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Jomarok Ne 2 o

JloroBopy npo KOMITIEKCHE OaHKIBChKe 00CITyrOByBaHHS ™

HoroBopy 6aHKiBCEKOTO BKIaIy™

Horosopy npo akuent [1y6migHoi mpomo3uIlii Ha BCTAaHOBJIEHHS JIMITy oBepApadTy™
Ne Bil . . p.

Kimienr*/Bxnagaux*/ITloznuansHuK*

(IL.1.b(3a HasBHOCTI)
Anpeca peecTpaii/ Miclst TPOKUBAHHS :

Peecrpauiitnuii Homep 00JiKOBOT KapTKH MJIaTHUKA MMOJATKIB!
ITacnopt Ne , BUIAaHUI p.

*00Opatu HeoOXiTHE

1. Mopsaok 3ade3neueHHss bankom (emitentom) Ta Kiientom (kopucryBauem) 3axoaiB Oe3mexku mix 4ac

KOPUCTYBaHHS IUIATI:KHUM iHCTpyMenToMm (III).

1.1.ITpu ogepsxanni I KimienT 300608’ 43aHUI MOCTAaBUTH CBill OCOOMCTHH MiANUC (KyJbKOBOIO PYYKOIO) HA 3BOPOTHIN

croposi 1l Ha maHeni Ay MiAMUCY B MPUCYTHOCTI YHOBHOBAaXXEHOTO CIiBPOOiTHHMKA baHKy, a TakoX po3mHcaTHCS B

onep>kanHi I11. ¥V pasi HasBHOCTI momkomkeHHs KoHBepTY 3 I11 KirienT 30008’ s13aumit poTsirom 2 ([IBox) pobounx qHIB

MUCHMOBO MOBIIOMUTH MPO Iie baHK NIUISIXOM HampaBlieHHS PEKOMEHIOBAHOTO JIUCTa 3 JOJAHHSAM TOMIKOIKEHOTO

koHBepTy. HeBukoHnanas KiieHTOM 1poro 0O0OB’sI3Ky 3BUIBHSE HOrO B MOJANBIIOMY BiJl NMPaBOBOi MOXKIMBOCTI

TTOCHJIaHHS Ha MOMIKOKeHHs KoHBepTy 3 111 sk Ha migcTaBy 3BinbHeHH KitieHTa Bif BiAIOBIAANBFHOCTI 32 Oy/Ib-sIKi Iii

3 I1l Ta/abo moknazaHHs Takoi BiANOBiAanbHOCTI Ha baHk

1.1.1 Knient Bcranoemioe [1IH no naganoro Il 3pa3y micist HOro OTpuMaHHs Ta MOXKE 3MiHIOBaTH HOTO  MPOTSITOM

CTPOKY nii ykiazneHoro JJorosopy.

1.1.2. bank noBigomisie KimienTa mpo 3akindenns TepMiny aii [11 He miznime, Hix 3a 10 kaneHnapHUX JHIB 10 3aKiHUSHHS

TepMiHy Horo aii yepe3 iHdopMaliiHI KaHal, TOTO/PKEHUH CTOPOHAMH B YKJIafieHoMy JloroBopi.

1.2.3a Oynb-sikux ymoB KiieHT 3000B’si3aHuMii TpuMaTH B TaeMmHumi peksBizut 11, cBiii I1IH Bin inmmx ocid, He

sanucyBatu [1IH na I1I abo Ha iHmumx npeamerax, 1o, sK NpaBuiIo, 30epiraotbes pasoM i3 I11. YV pasi BTpaTn/kpamixku

I11, y pa3i, axmo ITIH crano Bigomo Tpetim ocobam abo KiieHT BusiBuB (pakT BunHeHHs mraxpaiicekux nii 3 [11, Kiienr

MOBHHEH HETaiHO MOBiAoMHUTH Mpo 1ie bank 3a Tenedponamu Konrakr-nieHTpy abo B iHIIKE crociO, BU3HAYEHHI [IUMU

[IpaBunamu KbO, miist HactynHoro Onokysanns I11.

1.3.KimienT He Mae nipaBa niepenaBatu 11 B kopuctyBanss iHmmM ocobam. Pexsizutu [11 B enextponHiit ¢popmi (Homep

I1, repmin aii, CVV-koa) He miUIsIraroTh mepeaadi TpeTiM ocodam.

1.3.1.€ quanm BuHsATKOM 11.1.3.11B0TO Jlomatky no JloroBopy € mpoxomxenns Kiienrom npornenypu BigHoenenns [11H-

KOJy 3a JOTIOMOT0I0 MOOLITBHOTO JIOIaTKY; B IboMY BHIaaKy bank Mae mpaso 3anpocutu CVV-kon/CVC2 mnatixkHOTO

THCTpYMEHTY, SIK OJIVH 3 eTamniB Bepudikauii Kiienra-gepxkarens I11.

1.4.Bukopuctanns [l B mignpueMcTBax TOprieii (MOCTYr) Ta MyHKTI BWAa4i TOTIBKM MOBHHHO 3/iHCHIOBATHCS B

npucyTHOCTI KiieHTa.

1.5.0tpumaru indopmartiiro mo I[lotounomy paxynky abGo III KiienT Moxe miciid MPOXOMKEHHs BiIIOBIIHOT

ineHTugikarii.

1.6.Y pasi Bix'i3ay 3a mexi Ykpainu KmieHty pexomennyethes 3arenedonysatu 10 banky 3a tenedonamu Konrakt-

LEHTPY 1 HagaTyu iHdopMmaliro Mpo TepMiH 1 KpaiHy Bi’ i34y (mogopoxi), e Moxke OyTH Bukopuctanui I11.

1.7.Ans miHIMi3aIii pu3uKy maxparicekoro Bukopuctanss 1l Ta 3 MmeToro HaganHs KitieHTY MOKIIMBOCTI ONEpaTHBHOTO

KoHTpOouIro orepariit mo [11, bank Moxke 3ailicHuTH TiKFoUeHHs KitieHTa 10 mocnyru HaiaHHs iHpopmallii (BUTIHCOK) 3

[TorouHoro paxyHkKy abo HOBiZOMJIEHHs MpO 37iMCHEHHI omepauii 3 BukopuctaHusM [l B enekTpoHHOMY BHTIISAL 3a

JIOTIOMOT'0I0 3aCO0IB €JIEKTPOHHOrO 3B’53Ky (JIMCT €JICKTPOHHOO IOIITO, TEKCTOBE iH(OpMAIliiiHEe MOBIIOMIICHHS)

BiIMOBIAHO 110 mitounx Tapudis.

1.8.Ilpu Takomy mnoBigomsieHHI KiieHTa BHUKOpPHCTOBY€ThCS KOHTakTHa iHQopmaris, Hagana Kmientom banky npu

oopmienHi I1l. ¥V pasi BigmoBu Kiienra Bij orpuMaHHs noBigoMiieHb baHKy npo KoXHY 3IiHCHEHY omnepairo abo y

BUTIQJIKY HeEmNoBigoMieHHs baHky mpo 3MiHy cBo€l KOHTakTHOI iH(Mopmailii, 000B’s130k BaHKy 10710 TOBiOMIICHHS

Kiienra npo 3zificHeHi onepanii 3 BukopuctanusaM 11 € BUKoHaHuM.

1.9./lns1 3aMOBNIEHHS TOCTYTH/TOBapy 1o IHTepHET, mo1Ti, TenedoHy Toproseub Moxe 3anpocutu y Kiienrta-gepixarens
1
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I1I Bxazatu tum I11, HOMep I1I, Tepmin mii I1I Ta ocraHHI Tpu mudpPH HaIPYKOBaHI Ha cMy3i it mianucy [11 mopsm 3
HoMepoM (CVC2 abo CVV2) y BiANOBiAHI OIS 3aIUTY.

1.10.Knient noizomiieHwid, mo Bukopuctanus 11 ams po3paxyHkiB B Mepexi [HTepHET Mae MiABUICHUN PU3MK.
1.11.bank monepemKae, o BCs BiAMOBIIANBHICTD 32 OMepallii, M0 3MiHCHIOI0THCS y Mepexi [HTepHeT, ab0 3a 101moMoror
nowtu/Tenedony, noknaaaerbes Ha Kitient-aepskatens [11. bank pekoMeHye BAKOPHCTOBYBATH AJIsl HOAIOHUX omepartii
cnerianizoBanuii OankiBchkuii TpoaykT Net.Card — I1I, sikuii Moxke OyTH BHKOPUCTAHO BUKJIFOYHO JUIS 3MIHCHEHHS
orepariiii 3a monomororo [HTepHET/MOMITH/Tenedony. Bes indopmarttis, mo HeoOXigHa I 3AIHCHEHHST PO3pPaxyHKIB
3a3HaueHa Ha [1I. lanawnii [1] He mae maraitHoi cmyTn Ta [1IH-xomy.

1.12. KnieHT 3miiicHIOE TUIATDKHI 200 iHII Omeparllii 3a JOMOMOTOK IUIATIKHOTO 3aCTOCYHKY, SIKHH IMPOIMOHYETHCS
Bankowm (inpopmartis po3minieHa Ha caiti banky B Mepexi [aTepHeT 3a mocunanasm: Www.bankvostok.com.ua). bank
He Hece BIIIOBITAIIBHOCTI 3a TUIATKHI onepatii, 3aiiicHeHi Kimiearom i3 BukoprcrantsM I11 3a 1ormoMororo miaTi>kHOTo
3aCTOCYHKY, SIKHH He PONOHY€eThCsl BaHKoM.

1.13.3aco6u amst 3abe3neueHns Oe3nexu marexis Mastercard SecureCode/ Visa Secure (nagami-TITociyra):
1.13.1.ITociryra Mastercard SecureCode/ Visa Secure HamaeThCs IIISIXOM BiANIpaBKA iH(POpPMAiHHUX TOBITOMIICHh Ha
MoOOinbHUH TenedoH, BkazaHuii Kmientom banky sk ¢inancoBuil Homep TenedoHy, MiAKmMOYeHUH OO OyIab-IKOTO
YKpaiHCHKOTO ONepaTopy MOOIITBHOTO 3B SI3KY.

1.13.2.1Tlociyra  Mastercard SecureCode/ Visa  Secure  migkmrodaerscst mo [1I, HOMmep SKOTO BKa3zyeThcs y
HoroBopi/Ankeri-3asiBi 1o [lorosopy

1.13.3. TTocnyra Mastercard SecureCode/ Visa Secure mepembauae HaJaHHS MOBiJOMIICHB 3 OHOPA30BHM APOJICM.
1.13.4.TexcT NOBiIOMJICHHS BKJIIOUYAE B ceOe, 30KpeMa:

- omHOpasoBuit mapoms (Secure Code);

- CyMy oleparii;

- Ha3BY TOPTiBEJIbHO-CEPBICHOI TOUKH;

1.13.5.Ctpoku IOCTaBKH MOBiOMIICHB, chopMOBaHNX baHKOM, 3aleXaTh BiJi MOXIIMBOCTEH OIMEPaToOpiB MOOIIBHOTO
3B 3Ky Ha MOMEHT 3/iiiICHEHHS OTeparii.

1.13.6.KitieHT caMOCTIiiHO BiAMOBIZAa€ 3a Mpale3aTHICTh, KaHaiB 3B A3KY, sKi 3a0e3meuytoTh oTpuManHs KiieHTom
MTOCITYTH, a TAKOK CBOEYACHO OTUTAYY€ TOCIYTH ONepaTOpiB MOOLIBHOTO 3B SI3KY.

1.13.7 KitieHT caMOCTIHHO KOHTPOIIOE KOJIO 0Ci0, SIKi MarOTh TOCTYH IO MOOUTEHOTO Tene]oHy, a TAKOXK TOPSIIOK Ta
IUIIXY BUKOPUCTAHHS OTPUMAHOI 3a JtorioMororo mociiyru Mastercard SecureCode/ Visa Secure iHdopmarrii.
1.13.8.bank Hanae Kiienty nocnyry Mastercard SecureCode/ Visa Secure 10 npuitHaTTs: BaHKOM pIllICHHS PO BiJIMOBY
Big HamaHHs nocayr Mastercard SecureCode/ Visa Secure Kiienty B nopsaaky nependayenomy B 11.1.13. uporo Jonarky
1o Jlorosopy.

1.13.9.bank 6e3 101aTKOBUX MHUCHMOBHUX MOB1IOMJICHb Ma€ MPaBO MPUITMHUTH HajaHHs nocayr Mastercard SecureCode/
Visa Secure y pasi posipBaHHs/npunuHeHHs aii Jorosopy.

1.13.10.bank He Hece BiMOBINATBHOCTI Ta HE HAJA€ TapaHTIN HAJIE)KHOT, CBOEUACHOI, IKICHOI JJOCTABKU TIOBiIOMJICHB 32
JIOTIOMOTOI0  TIOCHTYT iH(OpMaIiifHUX TOBIAOMIIEHh OINEPaTOpiB MOOITBHOTO 3B‘SI3KYy, a TaKOXK HE BIANOBIgae 3a
30epexxeHHs KoH(pineHIiHOCTI iHpopMarii mo [loTrouHOMY paxyHKY, IO TIEPENAETHCS 3 BUKOPUCTAHHSAM 3a3HAYSHHUX
3ac00iB 3B‘s3Ky. Takoxk, baHk He Hece BiIMOBINATHHOCTI 32 HEOTpUMaHHs KIlieHTOM TOBIIOMIIEHB, IO HAJACHIAIOTHCS
Bankom mim uvac nHamanus Kiienty mocmyr Mastercard SecureCode/ Visa — Secure, Ta/ab0 HecaHKIIIOHOBaHeE
posrononreHHs iHpopmanii mo [ToToyHOMY paxyHKY, IO MICTUTBCSI B €JIEKTPOHHUX MOBiJoMIIeHHSX baHky, y Takux
BUIAJIKAX:

-He3aJIeXkHi Bl baHKy Helpaie31aTHICTbh, MOMIKOKEHHsI, 3001 a00 1HII HEAOIIKH B poOOTI 30BHIIIHIX CUCTEM 00POOKH
1 mepemavi JaHuX, Ta/abo 3001 B po0OOTI TeaeOHHUX MEPEX 3arajibHOr0 KOPUCTYBaHHS Ta/a00 MOOIIBHOIO 3B’S3KY,
KaHaJiB 3B s3KY, 110 BUKOPUCTOBYIOTHCS Mix yac HazaHHs nmocayr Mastercard SecureCode/ Visa Secure, y ToMy 4yncii
BHacIiZoK HectutaTi KiieHToM mocityr MOOUIBHUX OTepaTopiB;

-prpara KilieHTOM MOKIIMBOCTI KOPUCTYBAaHHSI MOOITTBHUM Tee(oHOM (HE3aNeKHO BiJl IPHYKH);

-prpara Kitieatom MobinbpHOTO Tenedony abo ioro nepenava KimieHToMm Tperiit 0cooi;

-iHIIl BHIIQJIKM HEMOXKJIHMBOCTI BignpasieHHs bankom Ta/abo orpumanHs KilieHTOM eNeKTpOHHMX IOBiIOMJICHB
KaHaJIaMH 3B‘s13Ky He 3 BUHU baHky.

1.13.11.VknaBmu [lorosip, KiieHT moroauBscs, 110 €IMHUM JIOKAa30M HAJISKHOrO HajaHHi bankom KitienTy mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiJNOBiJHI CTPOKH) € BIJATMOBIJHI CICKTPOHHI 3alUCH B
eJIEKTPOHHIN Mepexi banky mpo ¢hopmyBaHHs Ta BiAlpaBIeHHS MOBIIOMJICHHS BiJIOBIAHO A0 YMOB IiJKITIOYEHHS [0
nociayru Mastercard SecureCode/ Visa Secure/ [IpaBun KBO. 3a3HadeHi MOBiJIOMJICHHSI BBa)KatOThCS TAaKUMH, IO
HiAsAraoTh omaTi 3rigno 3 Tapudamu banky, HezanexHo Bix ¢akTy Ta yacy ix orpuMaHHs KitieHToM.

1.13.12.KuieHT noBHHEH MOB1IOMIIATH baHK mpo BCi 00CTaBUHM, 10 MOXKYTh BIUIMHYTH HA CBOEYACHE Ta SIKICHE



http://www.bankvostok.com.ua/

BOCTOK® sarx Jooamox Nel 0o Haka3zy Nel65 gio 03.02.2023p.

naganas bankom mociayr Mastercard SecureCode/ Visa Secure.

1.13.13.I1puennannsam go myoaiunoi nmpono3uii, Buknagenoi y I[lpasunax KbO, KiieHT ycBigoMitioe miABULICHUH pU3HK
Ta po3yMi€, 0 IPU BUKOPUCTAHHI MJIATIKHOTO 3aCTOCYHKY JOCTYII 10 MOOinbHOrO npucTpoto Kiienra 6e3mocepeHbo
BIUTMBa€ HA  MOXJIMBICT,  3IOIACHEHHS  HecaHKmioHoBaHWX  Jlepkareinem — omepariii  3a  [lmaTikHAM
iHcTpymentom/Ilnatixkaum iHcTpyMeHTOM (hi3MYHOT 0cOOU-HE BacHUKa paxyHKY([epxarens-ZloBipeHoi ocodn), a oTxe
KitienT caMoCTIMHO Hece BIMOBIAAIbHICTD 3a:

1) xou¢inenmiliHicts OHOpa30BUX Mapoui, mapoiis, ITIH, iHmmx 3aco6iB goctymy KirieHTa 10 TIaTiKHOTO
JIOJIATKy, TUIATDKHOTO 3acTOCyHKY, Ilmatixuaoro inctpymenty/IlnarixxHoro iHCTpyMeHTY ¢i3ndHOi 0ocoOu- He
BlIacHMKa paxyHKy (Jlepkarens-JloBipeHoi ocoom);

2) HasIBHICTh OOMEXCHb JAOCTYITY 10 MOOLILHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJIOKYBAHHS TOIIO) Ta HAMIHHICTh Ta
noctaTHicTh oOpanux KiieHTOM 3ac0o0iB OOMEXEHHS JOCTYIy [0 MOOUTBHOTO TPHUCTPoio (Tapodis,
OlomMeTpHyYHHX i1eHTH(]iKaTOpiB, YACOBUX iHTEPBaAIiB OJOKYBaHHS TOLIO), 38 HASIBHICTH T2 CBOEYACHE OHOBIICHHS
AQHTUBIPYCHHX IIPOTpam, BCTAHOBICHUX HA MOOIJIBHOMY MPHUCTPOT;

3) HemomyIIeHHs BUKOPHCTAHHs TPeTiMH ocobamMu MOOLIBHOTO mpucTporo KitieHTa 31 BCTAaHOBICHUM Ha HBOMY
IUIaTKHAM 3aCTOCYHKOM,;

4) 3a omepariii, 3ifiCHEHI 32 JOMOMOTOI0 CEPBICY IMIATIXHOTO 3aCTOCYHKY Ha MOOLTBHOMY IPUCTPOi KitieHTa;

5) cBoeuyacHe moBigomiieHHsT baHky mpo HeoOXiqHiCTh 07J0KyBaHHs TOKEHY, B TOMY YHCII, ajie¢ HE BUKIIOYHO: Y
BHIIaJKaX 31maMy MobinsHOTro puctporo Kirienta abo mimo3pu mpo 31maM, 3aBosIoAiHHS MOOITFHIM MPUCTPOEM
KiienTa TperiMu ocobamu, BTpat ab0 MOIIKOHKEHHS MOOUIEHOTO MPHUCTPOIO, OJCPKAHHS TPETIMU 0co0aMu
nocTymny 10 MoOibHOTO MPUCTPOIO a00 BUHUKHEHHS MTiA03PH IO 1Ie YH iHIIE MOPYIIeHHs O€3MeKH Ta T0CTYITy
110 MOOITBPHOTO TPUCTPOIO Ta/abo TIIATIXXHOTO 3aCTOCYHKY TOIIO;

6) BupaneHHs TokeHy 3 IUIATOKHOTO 3aCTOCYHKY TEpe BHIAJICHHSIM IUIATIKHOTO 3aCTOCYHKY 3 MOOiIBHOTO
MIPUCTPOIO;

7) BUAaJEHHS IUIATDKHOIO 3aCTOCYHKY Tepen mepenadero MoOUIBHOTO TPHCTPOI0 Ha MepepoOKy, mepen
3HHIIEHHSM, Tepelayelo B KOPUCTYBaHHSA a00 y BJIACHICTH TpeTid 0cobi Ta iHmmMM BHOYTTAM MoOOiTBHOTO
MPUCTPOIO 3 BostoiHHsI KitieHTa, sike BiIOYBa€EThCS 32 IOTO BOJICBUSIBIICHHSIM;

8) BUKOHAHHS IHCTPYKILiil Ta paBHI POOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBiAaNbHOCTI 3a:

1) poboTy cepBicy IIATIKHOTO 3aCTOCYHKY;

2) HEMOJKJIMBICTH 3/IIHCHEHHS OMepalliil 3a TOMOMOT 00 CEpPBICY IJIATIKHOTO 3aCTOCYHKY;

3) Oynp-skuii  OJOK, MPU3YNHUHEHHs, AaHY/IIOBaHHS a00 TPHUIMHCHHS  BUKOPUCTAHHS  IUIATDKHOTO
THCTPYMEHTY/IIIATIHOTO 1HCTPYMEHTY (Pi3MuHOI 0coOM-HE BIIACHHKA paxyHKy, To0To Jlepxarens-JloBipeHoi
0co0H 3a JOMTOMOTOI0 CEPBiCY TUIATIKHOTO 3aCTOCYHKY;

4) koHpigeHIiHICTS iH(GOPMAIi, 1110 30epiraeThcst Ha MOOITLHOMY MIPUCTPOT, B IJIATIHKHOMY 3aCTOCYHKY:;

5) miaTpuMKy omepartiitHoi cucteMd MOOIIBHOTO TIPHCTPOIO;

6) nii IlpoBaiizepa abo Oyab-IKOi TPETHOI 0COOHM, MO 3MIHCHIOIOTHCS B PaMKaxX OOCITYTOBYBaHHS ILIATIXKHOTO
3aCTOCYHKY;

7) Oynab-siki 0OCTaBUHH, SIKI MOKYTh TIEPEPBATH, IEPEIIKOANTH a00 1HIIIMM YHHOM BIUTHHYTH Ha (DYHKI[IOHYBaHHS
IJIATIKHOTO 3aCTOCYHKY (HEOCTYITHICTh MEpPEXi orepaTopa MOOUILHOTO 3B'SI3KY, OOMEKEHHS 30HH MOKPUTTS
Mepexi MOOLTEHOTO 3B's3KY, 1epe0oi B mojavi abo nmepepuBaHHs 0€3JpOTOBOTO 3'€JHAHHS),

8) obciyroByBaHHs 0€3pOTOBUX MEPEXK 3B'SI3KY, CHCTEMY BiIKIFOUCHHS/IEpEPUBAHHS O€3IpOTOBOTO 3'€THAHHSI.
bank He rapanTye KOHQIIEHIIHHICTD 1 O€3MeKy eNeKTPOHHOI mepejadi JaHuX Yepe3 CTOPOHHI MiJKIFOUeHHS, SKi He
nepeOyBaroTh mij KoHTpojeM banky. KondineHiiiHicTh Ta Oe3meka nepenadi JaHUX 3a0e3IeUyrOThCS BiAMOBIAHO 10
periaMeHTiB BJIacHHUKA MJIATIXKHOTO 3aCTOCYHKY.
1.13.14.Ilpuennannsam po mybmiuHoi mnponosuuii, BukiaaaeHoi y naHux llpaBunmax KBO, Kiient BBakaeTbcs
03HAMOMIJICHHM 3 THUM, IIIO:

TokeHizamisi Ta omepaiii 3 BHKOPHUCTAHHSM CEpPBICY IUIATKHOI'O 3aCTOCYHKY BHKOHYIOTBHCSI JIMIIE 32 JIIOYHMH,
aktuBoBaHMMHU [ImatikHumu iHCcTpymenTamu. Ilicns 3aBepmienHs Tokenizauii KiieHT 3 BHKOPHCTaHHSIM CepBiCy
TUTATIKHOTO 3aCTOCYHKY 32 JIOTIOMOT'OIO BiJIMOBiTHOrO MOOGITEHOTO IPUCTPOIO MOXKE:

1) 3pilicHIOBaTH TLIATEX] Yepe3 IIAaTHKHUN TeEPMiHal, OCHAIEHNI 6€3KOHTAKTHOK TEXHOJIOTIEI0 OTUIATH;

2) 3niHCHIOBATH IUIATEXi B IJIATDKHMX 3acTOCyHKax Ha MoOinTpHOMY mpHCTpoi 1 Ha caiTax, fKi MiATPUMYIOTbH
PO3paxyHKH 4epe3 cepBic IIATI>KHOI'O 3aCTOCYHKY.

KitieHT po3yMmie 1 TOTOKY€EThCS 3 THM, II10:
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1) He Bci ropuaMYHI 0coOM Ta (i3UUHI OCOOM-TIAMPHEMII, SKI 3AIHCHIOIOTH pealizallilo TOBapiB, BUKOHAHHS POOIT,
HaJaHHS TIOCIYT, & TAKOX HE BCI YCTAHOBH, SIKi HAAIOTh (PiHAHCOBI OCITYTH, MOXKYTh 3a0€3MEUNTH MOKITUBICTh OTUIATH
3a JJOIIOMOT'OI0 CEPBICY IIATIXKHOTO 3aCTOCYHKY;

2) mnaTiKHI CHCTEMH, YCTAaHOBH, SKi Ha/al0Th (PIHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMH
orepaliii 3 BAKOPUCTaHHSM CEpPBiCy MIAaTKHOTO 3aCTOCYHKY Ta BCTaHOBIIOBATH CBOI KOMICIT 1010 TaKWX Olepariii;
3) 3ailicHeHHs omepaniii 3 BHKOPUCTaHHIM CEPBiCy MIATIHOTO 3aCTOCYHKY MOXe OyTH OOMEXEeHO (YHKIIOHAIBHICTIO
MporpaMHoro 3ade3nedeHHss MoOiTbHOTO IPUCTPOIO, B TOMY YHUCIII, TUTATIKHOTO 3aCTOCYHKY;

4) moctyn, BUKOPUCTAHHA 1 MOXIIMBICTH 3[IIACHEHHS Omepalliii 3 BUKOPHUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY
3aJIeKUTh Bifl CEpBiCy MIAaTKHOTO 3aCTOCYHKY, CTaHy Mepek 0e3IpOTOBOrO 3B'13KY, BUKOpUCTOBYBaHOI [IpoBaiinepom;
5) 3 Oynb-KUX MUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MiATPUMKOIO IUIATI>KHOTO 3aCTOCYHKY, BUMOTAaMH JI0 TIPOTPamMHOTrO i
amapatHoro 3abesmneuenHs KiieHT moBuHEH 3BepTartncs OesmocepenHbo a0 CepBiCHOTO HEHTPY BHPOOHHKA TaKOTO
MIaTKHOTO 3aCTOCYHKY;

6) mopsioK oTpuMaHHs 1 00poOku Oyab-skoi iH(opMmarii, sika onepxyeTbest [lpoBalizepoM B mpoleci BUKOPHUCTAHHS
KitienToM cepBicy mIaTi>KHOTO 3aCTOCYHKY, PETyIIO€ThCs noroBopoM Mix Kimientom i [lpoBaiinepom;

7) Ilposaiinep, omepartop MOOUTBHOTO 3B'A3KYy, MOCIyraMH SIKHMX KOpPUCTyeThcs KimieHT, iHIII ocoOu, 3amisHi B
3a0e3neyeHHi poOOTH cepBicy IUIATIXHOTO 3aCTOCYHKY, MAarOThb CBOi YMOBH OOCIYTrOBYBaHHS 1 TIOJITHKH
koH(pineHmiHOCTI. [lepenatoun 3a3HaueHrM 0co0aM CBOI IEpCOHAIBHI JaHi, BAKOPHCTOBYIOUH MOCITYTH 200 BiJIBITyIOUN
caiiTu B Mepexi iHTepHeT 3a3HaueHux ocib, KimeHT mpuitmae ix yMoBH 00CTyroByBaHHS 1 MONITUKA KOH(1ASHIIIHHOCTI.

2. TlpaBo Bbanky (emiTeHTa) 3ynMHUTH a00 nMpunuHUTH npaBo Kiienta (kopucTyBaya) Ha BHUKOPHCTAHHS
IUIATI?KHOTO iHCTPpYyMeHTY B pa3i mopymenHsi KitiecHToM yMoB iioro BUkopucTantsi, BusHaueHux Jlorosopom.
BaoxkyBanus (mpuzynuHenns) aii [1I-tumMyacoBa HEMOXKIIUBICTh 3/iiicHeHHs onepallii 3 1] BHACIiOK BUHUKHEHHS
obcraBuH, mnependauenux IIpasunmamm KBO, JloroBopom Ta/ab0 YHHHUM 3aKOHOJABCTBOM YKpaiHH, MOXe
3MIACHIOBATHUCS NUUISIXOM YHEMOXKIIMBJICHHS TUIATDKHUX orepairiii 3a [lorournm paxyHkowMm, iHinioBanux KimieHTOM.
2.1.bank Mae ipaBo IpuU3yNUHATH (3a010KyBaTH) fito I1I y Oynb-skoMy 3 IepeTi4YeHnX HIKYe BUTIAAKIB!

-y pasi HeoTpumanHs Kiientom nmpotsirom 12 (BanaausTe) MicsIiB i3 MOMEHTY yKkiaganas JloroBopy/ akuenty bankom
Anketu-3asBu Ha Bupauy [1I, (B Tomy uucii B pasi mepeodopmiuenss 111 xa HoBuit cTpok fii) 0e3 moBepHeHHs KitieHTy
KOMicii 3a fioro oopmiteHHs (TIepeodOpMIICHH);

-y pasi nopymienHs KiieHTom/¢i3ndHO0 0c00010-HE BIACHUKOM paxyHKy, 110 € jaepxkareneM [1I/ManomiTHbOr0
0c000r/HEMOBHOIIITHBOIO 0c00010-muTHHOI KitienTta-nepkarenem [11 Bumor [Ipasun KBO ta /abo lorosopy;

-y pasi orpuManHs Bix KitieHTa 3asBu/iHdopmartii mpo BTpaty, BUKpagaHHs Ta/abo komrpomerartito [11;

-y pa3i HaJX0KeHHS JIOKyMEHTaIbHUX JIaHKX 3 iH(opMariero mpo Hamipu KitieHTa Ha HeTOBEpHEHHS! KOIITIB, KPaJi»KKH,
KOMITpOMETAIlil JaHUX, 3arpo3 3aBaaHHsA baHky 30UTKiB;

-y pa3i BUSBJICHHS HEIJIATOCIPOMOXKHOCTI, He3aKoHHOTO BuKopuctaHHs [1l, HamaHHs HemocToBipHOI iHMOpMaIii abo
BUHHUKHEHHS Y baHKy mio3pu 1mo10 BiporiHoi 3arpo3u He3akoHHOro Bukopuctanss 111 Kinienrom, kommpomeranii 111,
B TOMY YHMCII B pa3i oTpuMaHHs iHpopmallii npo 1e Bij [Inarixaoi cucremu;

-y pasi BinmoBu KirienTta moBepuyTi/HenosepHeHHs KiienTom Ha BuMory banky momuikoBo 3apaxoBanux Ha [loTounmii
paxyHok KirieHTa KOIITiB;

-3 METOI0 BUKOHaHHSI BUMOT 3aKOHOJJABCTBa Y KpaiHH, sike peryJroe BiqHocuHu y cdepi [IBK/OT;

- B IHIIMX BUNajKkax, nependoadennx [Ipasumamun KBO a60 YnHHMM 3aKOHOJIABCTBOM Y KpaiHu;

- y pasi ycyHeHHs 00CTaBHUHH, IO cTana miacTaBoro s (OnmokyBanus) 111, bank mae npaBo BigHoBHTH Airo I11.
2.2.bank, mo o6cmyroBye KimieHTa-HEeHANEKHOTO OTPUMYBaUa, JUIsi BCTAHOBIICHHS TIPAaBOMIPHOCTI TUIATIXKHOI oriepariii y
pas3i onpoTecTyBaHHS HEHAIEXKHOI IUIATDKHOI omneparii IIaTHUKOM Ta/abo Ha BHMOTY HaJlaBava IUIATDKHHUX IOCITYT
TUIaTHUKA 30008’ 13aHUI 3a0JI0KYBaTH KOLITH B CyMi HEHAJISKHOT IJIaTiXHOI onepanii Ha paxyHKy KitieHTa-HeHa1e:KHOTro
orpuMyBada Ha cTpok a0 30 (Tpuausrn) kajJeHJapHUX JHIB;

2.3.Bukopucranns I1l 3 MeTor0, 1110 HE BIIIOBIIa€ YUHHOMY 3aKOHOJIABCTBY YKpaiHH, B TOMY YHCJIi 3 METOKO OILIATH
TOBApIiB/MOCIYT, O0Ir SIKMX 3a00pOHEHO YMHHHUM 3aKOHOJAaBCTBOM YKpaiHH, 3a00pOHSEThCA. Y BUNAJIKY BHUSBICHHS
bankom ¢akty Buxopucranns 11l mist 3xmificHeHHS mpoTuripaBHUX Ail, baHk 3anmmae 3a co0o0 NpaBO HaJaHHS
iHpopMaIlii y TPaBOOXOPOHHI OpraHHW 3TiJHO 3 BCTAHOBJICHWM YWHHHM 3aKOHOJABCTBOM YKpaiHM MOPSJIKOM Ta
onokysanHs I11I Binmosiauo no I[pasui KBO.

3. MincraBm, 3a akux BaHk (eMiTeHT) Ma€ MpaBo 3yNMWHHUTH IJIATI:KHY omepaniio i3 3apaxyBaHHsI KOIITiB Ha
paxyHok Kiienra (kopuctyBaua), 3 ypaxyBaHHsIM BUMOT 3aKOHOIaBCTBA Y KpaiHH.

3.1. bank KiienTa-orpuMyBaua B pa3i HEBiAMOBITHOCTI HOMEpa PaxyHKY Ta/a00 KOy OTpUMYyBada Ma€ MPaBo 3yIMMHUTH
MIPOBE/ICHHSI TUIATKHOT OTeparliii Ha CTPOK JI0 YOTHPHOX POOOYMX JHIB (Y sIKi BpaXOBYEThCS JCHD 3apaxyBaHHs KOIITIB
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Ha PaxyHOK 70 3'acyBaHHs baHKOM oTprMyBaya) Ta 3apaxyBaTH KOIITH Ha PaXyHOK JIO 3'ICYyBaHHS JJIsi BCTAHOBJICHHS
HAJIC)KHOTO OTPUMYBaya.

3.2. bank oTpuMyBaua Ui BCTAaHOBJICHHSI HAJEKHOTO OTPUMYyBaya HaJCUJIA€ HAaJaBady IUIATLKHUX MOCIYT IUTaTHUKA
3aIMT MOJ0 YTOUYHEHHS HOMepa paxyHKy Ta/abo KOy OTpHMyBaya.

3.3. bank oTpumyBaua B pa3i HajaHHS HaJaBaueM IUIATDKHUX TOCITYT TUIATHMKA YTOYHEHUX JaHHMX IOJ0 HOMEpa
paxyHKy Ta/abo KOJy OTprMyBaya 3apax0oBy€ KOIITH Ha PaXyHOK OTPUMYBaua IIPOTSITOM ONepamiiHoro JHsl, B sIKUH OyIo
OTPUMAaHO YTOYHEHI PEKBI3HUTH.

3.4.baHk oTpuMyBaJa B pa3i HEMOKIIMBOCTI BCTAHOBJICHHSI HAJIGKHOTO OTpUMyBada abo HE HAJIXOIKCHHI YTOUYHECHHUX
JAHMX BiJl HAJaBaya TUIATDKHUX MOCTYT TUIATHUKA HE Mi3HIIIe YEeTBEPTOro poOOYoro MHS TOBEPTAE KOIITH HajJaBady
TUIATDKHAX TOCIYT TUIATHHUKA 13 3a3HAYCHHSIM IPUYHHU TOBEPHEHHSI.

3.5.baHK oTpMMyBada Ma€ TpaBO HE YTOYHIOBATH HOMEpa PaxyHKy Ta/abo Komy OoTpuMyBada. Y TakoMmy pa3i bank
OTpHMyBada TIOBEPTAE KOLITH HaJaBady IUIATDKHUX MOCIYT MJIaTHUKA HE Mi3Hile HACTYMHOro pobodoro THS Micis iX
Ha/IXO/KEHHA 13 3a3HAYCHHSAM IIPUYNHU ITOBEPHEHHS.

4. IlpaBo KiieHTa (KopucTyBa4ya) 3yNMHUTH/MPUNHHHTH BHKOPHCTAHHS IUIATIXKHOTO iHCTPYMEHTY 3a HOro
3BEPHEHHSAM.

4.1 Kuient mae npaBo Aopyuntu banky 6mokyBatu abo po30I0KOByBaTH MpoOBeAeHHS onepailiii mo [loTouroMy paxyHKy
3a noromoroto I11, 3BepHyBIIMCH 0cOOMCTO N0 TiApo3AlTy baHky, abo miyto1000B0 32 Tenedonamu KoHTakT-IeHTpY.
4.2.Y pa3si BTpaTH, Bukpaganns ta/abo xommpomeranii [1I/T1I ¢pizuunoi ocoOu-He BIacHUKA paxyHKY, ToOTO [loBipeHoi
ocoowu-Jlepxarens 111, BusBiaenns (akTy 3a1iCHEHHS HECaHKITIOHOBaHOI omnepartii 3a [loTournM paxyHKOM, oreparrii 3a
SIKUM TIPOBOJIATHCS 3 BUKOPUCTAHHSAM IUIATIKHOTO 1HCTPYMEHTY YW OOTPYHTOBaHOI MiZO3pH HACTAHHS IHX OOCTaBUH
Knient/[loBipeHa oco6a TMOBWHHI BXXUTH BCiX MOKJIMBUX 3aXOJIiB JJIsl IPUITUHEHHS omepaliii 3a [lorounnM paxyHkom
(6nmoxysanns I1I). Kmient//loBipeHa ocoba 3000B°s3aHi HeraitHO MoBigoMUTH Tipo 1ie bank mo Tenedonam KoHTakT-
LEHTPY 1 CIiAyBaTH BKa3iBKaM, sKi OynayTs HamaHi octaHHIM. [Ipu mbomy KitienT moBuHeH crmatut baHky Kowiciro
sriqHo Tapudir banky 3a oneparieto 6nokyBanns [11 ta mocranoBku #oro g0 CTom-iucty. Y BUMAIKy HEMOXKIHUBOCTI
npoBeneHHs inentudikanii Jepxarens [1I, bank mMae npaBo He mpuiiMaTu TenedoHHY 3asBy mpo OmokyBaHHs 11 1o
BUKOHAHHS, BIAIOBITHO MOMEHTOM OTpuMaHHS baHkowm 3asBu mpo 61okyBaHHs abo BTpaty 11 (moBimomnenus banky)
OyJe BBaXaTHCh JaTa Ta 4Yac OTpuMaHHs baHkoMm BiAmoBigHOi muchMoBoi 3asBu Jepxarens [1I/Kmienta. dakt
orpumanHs bankowm 3asBu Bin Jepxkartens [11/Kiienta He mo30asiise ioro npaea y Bunaixky Brparu [11 3sepHyTHCS 13
BiJIMTOBITHOIO 3asBOO JI0 IIPABOOXOPOHHUX OpraHiB. J[js cripocTyBaHHS (akTy BTpATH, KPaJAiKKH Ta/ab0 HE3aKOHHOTO
BukopuctanHs [l Kinient moBunen Hagatu 10 baHky BiiNOBigHY MHCBEMOBY 3asBY.

KiieHT Hece BiINOBiaNbHICTH 3a BCi omeparlii, 3aidicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCHI 3a Omeparii, siki
30IHCHEHI HE YHNOBHOBaXCHHMH 0cCO0aMH, IO CYIPOBODKYIOTbCS AaBTOPHU3AL€l0, BKIIOYAIOYM OIlepauii, 1o
CYIPOBOKYIOTHCS TPABUJILHUM BBEACHHAM HaHeceHux Ha I1l nanux, 1o MomeHTy nosinomienHs banky, BianosinHo 10
IBOTO MyHKTY, a TaKoXK BIpoaoBk 30 (TpuansTi) XBIUIUH 3 MOMEHTY TIOBijoMiIeHHs baHKy mpo BTpaty, Kpaaikky II
abo necankiionosani aii 3 I1l, i 3a Bci omepallii, sSiki He CyNPOBOIKYIOTHCS aBTOPH3ALIIEIO, 10 MOMEHTY TiocTaHOBKH [11
B CTOII-CIIUCOK IIAaTIKHOIO CUCTEMOIO.

4.3.JIns nepeodopmiienns I11 y 3B’s13ky 3 BTpaToro/Kpajikkow/KommnpomMeraiiiero KiieHt nmogae no banky nmuchMoBy
Ankery-3asy. [Ipu npunuHeHHi 00cIyroByBaHHS onepariii i3 3acrocyBanusm [11 i 6mokysanusm [ y 3B's3Ky i3 Horo
BTPaTOI0/Kpai’KKOI/KoMITpoMeTalieto baHk He BiIHOBIIIOE 00CTyroByBaHHs omeparliil i3 3acrocyBanHsM Takoro [11. B
IHIIMX BHUMNAaAKax omepauii i3 3actocyBanHsM 11l MoxyTs BigHoBmoBatucs, a Il po30iokyerscst bankoM 3 MOMEHTY
noBiomiennst Kiiearom banky 3a Tenedonamu KoHtakT-1ieHTpY, a00 3 MOMEHTY TIOJIaHHS TMCEMOBOT 3asBH 110 baHKy
npo po30iokysanus I11.

4.4.Y pasi Buryuenns [11 mnati>xaum npuctpoem (6ankomatom), KitieHT moBuHEeH 3BepHYTUCH 10 baHKy 1151 OlIOKyBaHHS
I11 3a Teneponamu KoHTaKT-IICHTPY.

S5.1Ipouenypa B3aemonii mixk bankom (emitenTtom) Ta KiieHTOoM (KOpHCTyBaueM) Ha BHNAAOK IIaxpaiicTBa
(mimo3pm maxpaiicTea) a0o 3arpo3m Oesrneni BAKOHAHHS IJIATI’KHOIT onepanmii.

5.1..Ins miHiMizamii pu3uKy maxpaiickkoro Bukoprcranss [11 ta 3 Metoro Hajanas KiieHTy MOKIIMBOCTI ONIEpaTHBHOTO
KoHTpOuIro orepariit mo [11, bank Moxke 3xailicHuTH TiKFoueHHs KitieHTa 10 mocnyru HaiaHHs iHpopmallii (BUTIHCOK) 3
[TorouHoro paxyHkKy abo HMOBiZOMJICHHs MpO 37iMCHEHHI omepauii 3 BUKopucTaHHsM 1l B enexTpoHHOMY BHIIISAL 3a
JIOTIOMOT00 3aC00iB E€JIEKTPOHHOTO 3B’S3KY (JIMCT €JIEKTPOHHOIO IOIITOI0, TEKCTOBE iH(pOpMaLiiiHe MOBiIOMIICHHS)
BiJIMOBIAHO 110 fitounx Tapudis.

5.2. 3 MeToro 3ano0iraHHs maxpaicbKUM orepauisM baHk BCTaHOBIIOE JTIMITH Ha 3A1HCHEHHS ONepaLii 3a paxyHKaMH
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Kiienta 3 Bukopucranusam [11 B Cuctemi OnnaitH-0aHK.

5.3. Y pa3i HasBHOCTI 00CTaBWH, IO NAIOTH ITiJICTABH BBAXKATH, 1110 oneparlii B Cuctemi OHIaifH-0aHK 31HCHIOIOTHCS HE
Knientom/ne aepxkatenem 11, Ha cTpok 110 3°sicyBaHHs LuX 0O0cTaBUH baHk Mae npaBo 3a0moKkyBaTH goctyn 10 CucremMu
Omnnaitn-0aHK

5.4.3 MeTOI0 BUKOHAaHHS BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHM I0M0 (YHKLUIOHYBaHHS €JICKTPOHHHX IUIATIKHUX
CHUCTEM, IHIIMX BHIB PO3PaxyHKIB 3a JOMOMOTOI0 CHUCTEM AMCTAHLIAHOTO OOCIyroBYBaHHS, 3 METOIO BUKJIIOUEHHS
MOXKJIMBOCTI HECAHKIIIOHOBAHOTO JoCTymy a0 iHdopmarii Kimienta, a Takox s 3amoOiraHHS MOKIIHBOCTI
MPOTUNPABHUX Ta IMIaxparcbkux i 3 00Ky Tperix ocib, bank 000B’s3k0B0 BuMarae Bin KiieHTa mpoxomkeHHS
npouenypu ABTeHTudikanii. ABreHTH(iKanis KitieHTa mpoBOAUTHCS KOXKHOTO pasy nepes HaganHsaMm KiieHty moctymy
1o Cucremun OnnaiiH-0aHK.

5.5.bank Mae mpaBo He BUKOHATH iHiNilioBaHy KilieHTOM omepartito 3a HassBHOCTI Mi03pH Ha BUWHEHHS MIaXpalChKUX
TIH.

5.6. bank sik yuacHuk puHKy ¢iHancoBux nocayr (YP®II)), Ykpainceka mMixOaHKiBChbKa Acolianii 4ieHiB MIaTiHUX
cucrem «€EMA» (https://www.ema.com.ua/about/), macank EMA Anti Fraud Hub (AFH), uepe3 sxuit mpoBoguThes
MiXrany3eBuid OOMiH JaHMMH Ta 1X TPAaH3WUT i3 3aCTOCYBaHHAM aBTOMaTH3oBaHoro moctymy (API) o6pobnstorsh
iHpopmalito npo HaganHs Ta oTpuManHs Kiientom (KimieHTy) TenekoMyHiKalliiHUX, OaHKIBCHKUX, (PIHAHCOBUX Ta
CYTIPOBITHUX TIOCIIYT, 3 METOI0 OTPUMAaHHS Kmientom mocayr basky (sSK y4JacHWKa PUHKY (iHAHCOBHUX MOCIYT
(YP®II) ) Ta 3axumaroTh inTepecu KimieHTa Bij maxpaiChKux i 3 00Ky TpeTix ociO.

6. Ilpouexypa B3aemonuii Mizk Bankom (emitenTom) Ta KitienTom (kopucTyBaduem) y pa3i 3ailicHeHHS TOMUJIKOBHX,
HEHAJIeKHHUX IUIATIKHUX onepaniii Ta mopsiaok 3sepHenus Kirienra (kopucTyBaya) 3a BillIkoyBaHHAM 30MTKIB,
3aBIaHUX HOMY B pe3yJibTATi MPOBeIEHUX MJIATIKHUX onepaii.

HenanexxHa muaTixkHa omepairisi - TuiaTikHa omepallis, BHACTIJIOK SKOI 3 BUHM OCOOH, sKa HE € iHiliaTopoM abo
Ha/laBavyeM IJIaTIKHUX MOCIYT, 3A1HCHIOETHCS CIIMCAHHS KOLITIB 3 PaXyHKY HEHAJICKHOTO IUIATHUKA Ta/a00 3apaxyBaHHs
KOIITIB HAa PaXyHOK HEHAJIE)KHOTO OTPUMYyBada 91 BUAada HOMY KOIITIB Y TOTiBKOBi# (popmi.

IMoMuikoBa nJIaTi;KHA onepamis - IIaTiKHA OTepallisi, BHACIIIOK sIKOi 3 BUHU baHKy 31iHCHIOETHCS CIIMCAHHS KOIITIB
3 paxyHKY HEHAJIC)KHOTO [UIATHUKA Ta/a00 3apaxyBaHHs KOLITIB HA paXyHOK HEHAJIC)KHOTO OTPUMYBava 4d BUa4a HOMYy
KOIITIB y TOTiBKOBIi# (popmi.

6.1. bank y pa3i BUKOHAaHHSI TIOMIJIKOBOI/HEHAJIEKHOI TUIATIKHOI onepallii Ha 3amuT KitieHTa, siIkoro BiH 00CIyroBYE,
HEBIIKIIQ/IHO BXKMBAE 3aXO0JIiB JUIS OTPUMAaHHs BCi€l HasiBHOT y HajJiaBaya TIATHKHUX MOCIyT iH(opMarii mpo miaTtixay
oreparliro Ta Hajae i KimieHTy 0e3 CTATHEHHSI IJIaTH.

6.2.Y pa3i BUKOHaHHs MOMWJIKOBOI IUIATKHOI omepallii Ha paxXyHOK HEHAJIe)KHOTO OoTpuMyBadya baHk HeraiHo micis
BUSIBJICHHSI IIOMMJIKH TTEPEKa3ye 3a paXyHOK BIIACHHX KOUITIB CyMy IUIaThKHOT oneparii KiieHTy -oTpumyBady, a Takox
crtadye iiomy nesto B po3mipi 0,1 (Hynb ninnx onHa fecsara) BiJCOTKa CyMH IPOCTPOUEHOTO IJIATEXKY 38 KOXKHUH JIeHb
MIPOCTPOYCHHS BiJl AHS 3aBEPLICHHS IOMMJIKOBOI IUIATIXKHOI OIeparii 10 JHs Mepekasy KOWITiB Ha paxyHok KiieHTa-
oTpuMyBaya, ase He oinbine 10 ([ecsitn) BiICOTKIB CyMH IUIATIKHOT orepartii.

6.3.baHk micis BUSBICHHS NMOMHWJIKHA OJHOYACHO HETraiHO IOBIJIOMJISIE HEHAIEKHOTO OTPUMYBada HPO BUKOHAHHS
MTOMIJTKOBOI IJIATDKHOI omepariii i mpo HEOOXiTHICTh iHIIIFOBAHHS HUM IUIATDKHOI omepariii Ha eKBIBAICHTHY CyMy
KOIIITIB IIbOMY HaJ[aBauy TIATDKHUX ITOCTYT MIPOTSTOM TPHOX POOOUMX JIHIB 3 JIHS HAJIXO/KEHHSI TAKOTO MTOBIIOMJICHHSI.
6.4. baHK i1 yac HaJIXOPKEHHS KOIITIB Bl HEHAJIEKHOTO OTPUMYBayYa 3aJIUINAE X Y CBOEMY PO3IOPSKEHHI, 32 YMOBH
BUKOHAHHS CBOTX 3000B’s13aHb 3 BiJIIIKOAYBaHHS.

6.4.1. Y pa3i nopyleHHsI HEHaJIKHIM OTPUMYBaueM TPHICHHOTO CTPOKY baHK Mae npaBo BUMaraTH BiJl HEHAJIE)KHOTO
oTpuMyBada crutatu meni B po3mipi 0,1 (Hyms 1minux ogHa gecsta) BIICOTKA CYMH MPOCTPOUYCHOTO TUIATEKY 3a KOKHUI
JICHb BiJ] IaTH 3aBEPILUECHHS IOMUIIKOBOI IUIATHKHOI onepaii 10 JHs NOBEPHEHHS KOLITIB Ha PaxXyHOK IJIATHUKA, aje He
oinpiue 10 (ecsitn) BiICOTKIB CyMU IUTaTIKHOI onepartii.

6.5.bank Hece BiNMOBIIATBHICTD, BU3HAUEHY 3aKOHOM YKpainu «lIpo TuraTiHi TOCIyTrm», 32 BAKOHAHHS TOMIJIKOBOI
MJIaTHKHOT omepartii.

6.6.KmieHT Mae mnpaBo Ha BIAWIKOAYBAaHHA B CYJOBOMY MOPSJAKY UIKOJM, 3amofisHoi baHkoM BHacIioK
MOMMJIKOBOT/HEHAJIC)KHOT IJIaTIKHOT omeparrii.

6.7. BignosiganeHicTh KilieHTa-0oTpruMyBaya ImiJi Ya¢ BUKOHAHHSI IJIATDKHUX OTepariiif:

6.7.1. KiieHT-HeHaIeKHUH OTPUMYBad MPOTATOM TPbOX poOOUYMX JHIB 3 JaTH HAIXOJKCHHS IOBIIOMJICHHS HajaBaya
IUIATDKHUX TOCTYT IUIATHUKA PO BUKOHAHHS IMOMMJIKOBOI/ HEHAJIEKHOI IUIaTDKHOI omepauii iHILIIOE MJIaTiXHY
orepariiro Ha eKBIBaJCHTHY CyMy KOIITIB, 3apaXx0BaHy HOMY BHACIIIJIOK TTOMUJIKOBOI/HEHAJICKHOT IJIATIKHOI orepariii,
Ha KOPHUCTh TAKOr0 Ha/laBaya AT KHUX MOCIYT.
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6.7.2. bask, 1110 00CIyrOBY€ HEHAJIC)KHOIO OTPUMYBaya, y pasi 3roJii HeHaJIC)KHOTO0 OTPUMYBada Ha IIOBEPHEHHS KOIITIB
PO30JIOKOBYE KOLITH Ha PaxyHKY HEHaJEeKHOIO OTpHMyBaya Ta MOBEPTA€ iX HEHAICKHOMY IUIATHHKY Ha IiJCTaBi
Ha/IaHOi HEeHAJICKHUM OTPUMYBAUEM IJIATIXKHOT IHCTPYKIII.

6.7.3V pasi BigmoBu KitieHTa-HEHAIEKHOTO OTPUMYBava MOBEPHYTH CYMY OMHJIKOBOI/HEHAICKHOI IJTATIKHOT Ooneparii
Ha BUMOTY HajJaBaya IUIATDKHHUX TOCIYT CIMCaHHS KOIITIB 3 PaxyHKY HEHAJICKHOTO OTpUMYyBaua 3IiHCHIOETHCS y
CYZOBOMY IOPSIIKY.

6.7.4. V pasi mopyuieHHs CTPOKY IOBEPEHHEHS KOIITIB, HEHAJCKHHH OTpUMYyBad 3000B’SI3aHHN MOBEPHYTH CYMY
MOMHJIKOBOT/HEHAIeKHOI/HEaKIIeNTOBAHOT IUIATKHOI omepallii, Ta cruiatuti banky mento B po3mipi 0,1 (Hyns mimux
OJlHa JiecsATa) BiJACOTKA W€l CyMU 3a KOXKHUH JI€Hb BiJl IaTH 3aBEPIICHHS TaKOl MIATIKHOT orneparii 10 AHs TOBEPHEHHS
KOIITIiB Ha PaxyHOK, ajnie He Oinbmie 10 ([lecaTn)BiAcOTKIB CyMH TUTATIHOI OTepartii.

6.7.5.Ciopu mixk baHkoM Ta HEHaJIC)KHHUM OTPUMYBAueM IIOJIO MMOMHIKOBOI, HEHAIEXKHOI a00 HEeaKIenTOBaHOI
IUIaTHKHOT omepatii po3risiIaloThes y CYA0BOMY MOPSAKY.



