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HasBricTh iHpOpManii npo BHecenHs KiienTa no €aunoro peectpy 6opxxkuukis L1 TAK* O] HI*
HasBHicTs inpopmartii mpo [Ty6miune oO0TsxeHHS pyxoMmoro maiiHa KiienTta O TAK* O HI*
KitienT 3apeectpoBanuii Sk miANPUEMENB/IK 0c00a, SKa MPOBaTUTh He3alexKHY MpodeciiHy TisTbHICTh

OTAK* CIHI*
(*oOpaTu HeoOXigHE, MOCTABUTH BIAMITKY(«+»/ «V»)

Tepminu:

-ButpaTHuii miMiT-TpaHWYHA CyMa KOINTIB, SIKy MOYKHAa BHKOPHUCTOBYBATH TpPH MPOBEACHHI OIEpalliii 3a MOTOYHUM
PaxyHKOM i3 3aCTOCYBaHHSM ILIATHKHOTO IHCTPYMEHTY. PO3paxoByeThCs Ik CyMa JTiMITy oBepApadTy Ta 3aTUIIKY BIACHUX
KOIIITIB 32 MiHYCOM CYMH 3a0JIOKOBaHHX, ajI¢ HE CIIMCAHUX KOIIITIB.

-JleGiTopchka 3aboproBanicTh KitieHTa-epxares eJIeKTPOHHOTO TIATIKHOTO 3aco0y-cyMa 3aboprosanocti KiieHra, sika
BUHHKJIA 33 IOTOYHUM PAaXxyHKOM Iepea baHkoM Ha meBHy AaTy, 10 BHACIHIZOK MUHYJIHX TpaH3akLii 3a0opryBas baHky
MEBHI CyMH TPOIIOBUX KOIITIB B HAIllOHAIBHIN a00 1HO3EMHIH BalfOTI 4epe3 OCOOJIMBOCTI 3/ifiCHEHHS pO3paxyHKIB i3
3aCTOCYBaHHSM IUIATIXHOTO iHCTpyMeHTy. CyMa Je0iTOpChKOT 3a00prOBaHOCTI BU3HAYAETHCS K MO3UTHUBHA PI3HUIIT MIXK
MEPEBHUILEHOI0 CYMOIO IUIaTDKHOI omepanii HaJl CyMOI0 3aJIMIIKY KOIUTiB HA MOTOYHOMY PaxyHKy Ta HaJaHOTO JIMITy
oBepapadTy Ha JeHb 3MIHCHEHHsS chucaHHs KomTiB. Po3Mip Takoi 3a0oproBaHoOCTi Ta 4ac ii BUHUKHEHHS HE €
nporno3oBaHuM. [lebiTopchbka 3aboproBanicTh € 3000B’a3aHHsAM KitieHTa moracutu Oopr mnepea baHkoM, IO BUHHK Y
pe3ynbTaTi MEHYIIUX MOAIH (TpaH3aKiliii), Ta mpaBoM BuMoru banky no KirieHra.

-J/leOeToBuil mepekas-TuIaTiKHA Omepalis, MO 3JIMCHIOETbCS 3 paXyHKY IUIaTHHKA HA MIJICTaBl Ha/JaHOi OTPUMYBadeM
IJIATDKHOT 1HCTPYKIi, 32 yMOBHM OTPUMAaHHS 3TOJM IUIATHUKA HA BUKOHAHHS IUIATDKHOI oOIepallii, HaJaHOi HUM
OTpHMyBady, HaJlaBady MJIATHKHUX TIOCIYT OTpHUMyBaya abo MiaTHuKa, ado Ha MijIcTaBl IIATKHOI IHCTPYKIIT CTATyBayda
0e3 OTpUMaHHsI 3r0JIH IUIATHUKA.

-EnexTpoHHMiA maTiKHUK 3aci0-TIIATHKHAN IHCTPYMEHT, peali3oBaHui Ha Oy/b-sIKOMY HOCI{, 0 MiCTUTh B €JIEKTPOHHIH
(dbopMi aHi, He0OX1IHI JIJIsl IHILIFOBAHHS TUIATIKHOT oriepallii Ta/a0o 31MCHEeHHS 1HIUX OIepalliii, BA3HAYEHUX JI0TOBOPOM
3 EMITEHTOM.

-Kopucrysau-izndna ocoda, sika OTpUMY€E YA Ma€ HAMip OTPUMATH IUIATIKHY MOCIYTY sIK TUIATHUK a00 oTpuMyBad (abo
o0uBa OHOYACHO), a B pa3i Ha/IaHHs TOCITYT OaHKOM - KIII€EHT OaHKY.

-KpenuToBnii mepekas-rurati’kHa omeparisi 3 paxXyHKy TUTATHUKA Ha IMiJCTaBi MIaTKHOI IHCTPYKIi, HAJaHOI TNIATHUKOM
abo HazaBaueM MOCIYr 3 iHILIIOBaHHS IUIATDKHUX OMepalii, 32 YMOBH OTPUMAaHHSI 3rOJM IUIATHUKAa Ha BHUKOHAHHS
MJIaTHKHOL oTepartii, HagaHoi HalaBady IUIATIKHUX IMOCTYT IUIaTHUKA.

-JlimiT oBepapadTy-rpaHHYHa 103BOJICHA cyMa 3aboproBaHocti Kiienta nepea bankom no kpeauty (KpeauTHHI JIiMIT),
IO HAaJa€eThes 3riiHO JloroBopy npo crokxuB4Mii Kpeaut (0e3 BpaxyBaHHS NPOLIEHTIB, KOMICiH).

-Henanexxuuii orpuMyBad-ocoba, Ha paxyHOK sIKOi 0e3 3aKOHHMX TIiJICTaB 3apaxoBaHa CyMa IUIaTiKHOI onepanii ado ska
oTpHMaia CyMy TUIATIKHOI orepallii B TOTiBKOBiH Gopmi.

-O00B‘s13k0BHI MiHIMabHUH TIaThK (OMII)—Cyma rpomoBux KOIITIB, pO3Mip, MEPiOMYHICTh Ta TOPSIO0K BHECEHHS SIKOT
BcTaHoBmoeThesa JloroBopom KbO ta Tapudamu, 1 Ha siky KilieHT moBHHEH NOMOBHIOBATH MOTOYHUN paxyHOK. CBo€uacHe
BHecenHs:t OMII niarBepmkye npaBo Kitienta Ha kopucTyBaHHS oBepapadTom.*

*00Oparu 3a HEOOXiHOCTI 3asIexKHO BiJl yMoB [Ipoxykry/IIporpamu KpenuTyBaHHS

-O0TspKyBav-iHiiaTop 3a OOTSDKEHHSIM, MPEIMETOM SIKOTO € MAiHOBI IpaBa Ha TPOLIOBI KOIITH, IIO 3HAXOAATHCS Ha

pPaxyHKy.
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-Onepauiiinuii 1eHb-A€Hb, TMPOTATOM SKOTO HaJaBay IUIATDKHUX TOCIYT IUIaTHUKAa a00 HagaBad IUIATDKHHUX MOCIYT
OTpUMYyBava, 3aTydCHUN 1O BUKOHAHHS IUTATDKHOI Omeparii, 3MiHCHIOE CBOIO MisSIBHICTH, HEOOXITHY I BUKOHAHHS
TIATDKHUX OTIepartiil.

-OnepaniiiHuii yac-4acTHHA ONEpaALifHOrO AHS HagaBaya IUIATLKHUX TOCIYT, MPOTATOM SIKOi NPUHMAIOThCS IUIATIKHI
IHCTPYKIIi1 Ta iIHCTPYKITii Ha BIAKIUKAHHS. TpHUBaTicTh OnepaIiifHoro 9acy BCTAaHOBIIOETHCS HaaBavYeM IUTATIKHUX MTOCITYT
(6aHKOM) CaMOCTIHHO Ta 3aKPITUTIOETHCS] BHYTPIITHIME TOKYMEHTaMH OaHKY.

-OtpuMyBad-0coba, Ha PaxyHOK SIKOI 3apaxoBY€ETHCS CyMa IUIATIKHOI oneparii.

-IlinproBuii nepiog—Tepios 4acy KOPUCTYBaHHS OBepApadTOM, TPHUBAJIICTh SIKOTO BCTAHOBIIOEThCA B Tapudax, mpoTarom
SIKOTO, 32 YMOBH ITOBHOTO TIOTAIICHHS 3a00pTOBAHOCTI, 10 YTBOPHIIACH BHACIIIOK ITPOBEICHHS OIIepalliii, o 3a3Ha4ueHi B
Tapudax, HapaxoBYIOTbCS MPOLEHTH 32 3HWKEHOIO PIYHOIO MPOIIEHTHOIO CTaBKOIO. PO3Mip Takoi cTaBKM 3a3HAYAETHCS B
Tapudax. Skio cranoM Ha HACTYITHUM, MTICJIS 3aKiHYSHHS TUIBIOBOTO MEPioy IeHb a00 Oyb-IKUI 1IHIINH AeHb, IPOTATOM
Iii MITEroBOTO Mepioxy BiACYTHS 3a00proBaHiCTh 3a oBepApadTOM, BBaKaeThCs, Mo KirieHT moracwB 3a00proBaHICTh
MIPOTSATOM TIBTOBOTO TIepioxy. Bimmik HACTYITHOTO MIJIBIOBOTO MEPIOAY MOXKEe OYTH pO3IOYATHH 3 JHS Ha MTOYATOK SKOTO
Oyna BigCyTHs 3a0OpTOBaHICTh 3a TaKUMHU omepauisMu. KimpKicTh MibroBux mepiofiB mpotsrom aii JJoroBopy mpo
CTHOXKMBYHI KPEOUT HE oOMexeHa. *

*0OpaTu 32 He0OXimHOCTI 3a1exHO Bix ymoB llpoxykry/IIporpamMu kpenuTyBaHHS

-IInarixunii inctpymenT (I1I)-nepconanizoBanuii miaTixHUK 3aci0 y BUIIISIII eMiTOBaHOTO BaHKOM B yCTaHOBICHOMY
3aKOHOJABCTBOM TOPSIAKY TUIACTHKOBOTO YM iHIIOIO BHY IUIATIXKHOTO iHCTPYMEHTY MIKHApPOAHUX TUIATIKHUX CHCTEM
Visa International, Mastercard International Ta HamtionansHO1 mmaTi>kHOT cucTeMu « Y KpaTHCHKUH TUTATIHUHA IPOCTip», M0
BUKOPHCTOBYETHCS ISl HaJaHHs 1uiaTikHOI iHCTpyKIii Kimientom banky, a came miis  iHiIifoBaHHS Tepekasy KOINTIB 3
paxyHnka KiieHTa 3 METOI0 OIIaTH BapTOCTi TOBAPIB 1 MOCIYT, epepaxyBaHHs KOWITIB 31 CBOIX paXyHKIB Ha paXyHKHU 1HIIHX
0ci0, oTpUMaHHS KOIITIB Y TOTiBKOBiH (hopMi B Kacax OaHKiB uepe3 OaHKIBChKi aBTOMATH, a TAaKOX 3MIMCHEHHS 1HIINX
omeparii, mepeadadyeHNX YKIaACHAM TOTOBOPOM.

-[InarixHa IHCTPYKIiA-pO3MOPSIKEHHS 1HIIIaTopa HalaBavy MJIaTiHHHUX MOCTYT 100 BUKOHAHHS IUIATDKHOT Oreparii.
-[Inarixua onepanis-Oyab-sike BHECEHHS, Mepeka3 abo 3HATTS KOLITIB HE3aJICKHO BiJl MPABOBIIHOCHH MK TNIATHUKOM 1
OTpPUMYBaYeM, SIKi € MiACTaBOIO /TS LIbOTO.

-[InarHuk-oco0a, 3 paxyHKY SIKO1 iHIIIIOETHCS MJIaTiXKHA OIepallis Ha MMiCTaBl IUIATIKHOT IHCTPYKII.

-[Torounuii paxyHOK-paxyHOK (YKIIOYalOYM PaxyHOK i3 CHEHialbHUM PEKUMOM BHKOPUCTAHHS), IO BIJKPUBAETHCS
0aHKOM KII€HTY JUisi 30€epiraHHs KOIITIB 1 BUKOHAHHS IUIATDKHUX OTEpaliid BiAMOBIAHO 10 YMOB JIOTOBOPY Ta BUMOT
3aKOHOJaBCTBA Y KpaiHH.

-IIpoctpoueHa 3abopropanicTh-3a00proanicts 3a Jlorosopom KBO, mo He cruiayena KiieHTOM y TepMiHM, BU3HA4YCHI
Horoeopom KBO Ta Tapudammu.

-CyMa miaTikHOI oreparlii-Bi/iMoBiIHa cymMa KOIITIB, SKa B Pe3yJbTaTi BUKOHAHHS TUIATDKHOI Omeparlii MoBUHHA OyTH
3apaxoBaHa Ha paXyHOK OTpUMyBaua abo BHJaHa OTPUMYBady B FOTIBKOBiH (opmMi.

-Tapudu banky (manmi-«Tapuduy)-nepenik OaHKiBCbKUX/(IHAHCOBHUX/TIATIKHUX/CYTIPOBIIHUX/TOTIOMIKHUX TIOCITYT
banky 3 BU3HaueHHSM iX BapTOCTI.

-llITpad-HeycToiika, 110 OOYHCTIOETHCS Y BIICOTKAX BiJl CyMU HEBHKOHAHOTO a00 HEHAJIE)KHO BUKOHAHOTO 3000B'SI3aHHSI.
-[Tensi-Heycrolika, 10 0OYHCITIOETHCS Y BIJICOTKAX BiJl CyMU HECBOE€YACHO BUKOHAHOT'O TPOIIOBOTO 3000B'sI3aHHS 32 KOKEH
JIeHb IPOCTPOYCHHS BUKOHAHHS.

Tepminu «EnexTponHuii JOKyMEHT», «OpHUTiHAT eIeKTPOHHOTO JOKyMeHTa», «KBamidikoBaHMH €IeKTPOHHUHA MiAMHCH
BXKHMBAIOTHCS Y 3HAUCHHSIX, HAaBeJICHUX Y 3aKoHi YKpainu «[Ipo eneKkTpoHHiI TOKYMEHTH Ta eIEKTPOHHUH TOKYMEHT000Ir
Ta 3akoHi Ykpainu «[Ipo enexTpoHHi AoBip4i mociayrm», a TepMminu «L{udposuii BracHOpyuHuit miamucy, «IIpoctuit
CJICKTPOHHUH WiANUC»- y 3HAueHHi, HaBeaeHOMY Y «lloyio’)keHHI NMPO BHUKOPUCTAHHS EJIEKTPOHHOIO MiJANHCY Ta
CJIEKTPOHHOT IevaTKu»,3aTBepkeHomy [locranosoto [Ipaeninas Hamionansaoro 6anky Ykpainu Bix 20.12.2023 poky Ne
172.

[HI1i TepMiHy, 0 BKUBAIOTHCS B IbOMY JlOTOBOPI, 3aCTOCOBYIOTHCS Y 3HAUCHHSX, HaBEeACHUX Yy 3akoHi Ykpainu «llpo
¢inancoBi nociryru Ta ¢iHaHCOBI KOMMaHii», 3akoHi Ykpainu «lIpo miarixui mocnyru», 3akoHi Ykpainu «Ilpo cnoxuBye
KpeauTyBaHHs», 3akoHi Ykpainu «IIpo 3amoOiraHHs Ta HPOTHIIO Jieraiizamii (BiAMHBaHHIO) JOXOIIB, OACPKAHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TepOpH3My Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHSI 30pOi MAacoBOIO 3HHILEHHS»,
[HCcTpyKIii mpo THOPSIIOK BIOKPUTTS  Ta 3aKpUTTA PaxyHKIB KOpPHCTyBadaM HaJaBadyaMH IUIATDKHUX MOCIYT 3
00CIyroByBaHHS PaxyHKIB, 3aTBep/pKeHOI moctaHoBoro [Ipasiinus HarionansHoro O0anky Ykpainu Big 29 munas 2022
poky Nel62, TlonokeHHI PO MOPSJOK eMicii Ta eKBaWpUHTY IUIATIKHUX IHCTPYMEHTIB, 3aTBEPXKEHOrO MOCTAHOBOO
[IpaBninns HamionaneHoro 6anky Ykpainu Big 29.07.2022 Ne 164,iHIIKX 3aKOHOIaBYMX Ta HOPMATHBHO-TIPABOBHX aKTax.
CBoim migmucoM mija 3asBoro-/loroBopoM s MiATBEPKYIO, IO PO3YMil0 3MICT TepMiHIB, 3a3Ha4eHUX B 3asBi-JloroBopi
BHIIIE, 1110 BiJIOMOCTI, HaBEICHI B 11i#t 3asiBi-/loroBopi Bullle, € BAYSTTHUMU Ta JOCTOBIPHUMHU Ha JaTy HaJaHHS BiJJOMOCTEH.
[Ipoyepku y BiAMOBITHUX MOJNSX, 3a3HaUEHUX B 3asBi-/loroBopi BHIIE, IPOIITY BBaXKATH BiATIOBIUIIO «Hi» a00 «HEMae»
Ha NUTaHHA. Byb-sIKi HACIiIKK, MO/I0 HAJJIaHHS HEJIOCTOBIpHOI iH(opMarlii, 6epy Ha cebe.

Bcest moBigoMieHa MHOIO iH(GOpMALTis € TIHCHOO 1 51 YIIOBHOBa)KYIO baHK MepeBipsATH 110 Ta iHIIY iHPOPMAIIiI0, 110 MOXKE
BUMaraTHCs [0 MICIF0 MOT'O IPOKUBaHHs, poOOTH (HaBYaHH:),B OpraHax JIep>KaBHO BIIa/IM Ta MiCLIEBOTO CAMOBPSyBaHHS.
[lepen yxmameHHsM 1poro JloroBopy mpo KOMIUIEKCHE OaHKiBChKke oOciyroByBanHsa (nami-«/Joroip KBO») 3
inpopmMmariero npo bauk, aisubHICT banky, ¢iHaHcoBi nmocinyru baHky, TOroBip mpo HamaHHS MOCHyr BaHKy Ta 1HIIOHO
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iHpopMaliero, BiAmoBiaHO 0 ctarTi 7 3akoHy Ykpainu «lIpo dinaHcoBi mociyru Ta ¢iHaHCOBI KoMmaHi» Ta cTtaTTi 30
3axony Ykpainu «I1po miari>kHi mociyruy s o3HaioMiIeHwni (-a), 3MicT iHGopMalrii po3ymiro, He moTpebyro i1 101aTKOBOTO
TIyMadeHHs. MeHI TakoX Bifjomo, 1m10: 1) micisa npunmHeHHs nii JloroBopy npo HamganHs GiHAHCOBOI IMOCIYTH, Y TOMY
YHCHl y 3B S3KY 13 3aBEpIICHHSIM CTPOKY Aii a00 BUKOHAHHSAM Takoro J[oroBopy, s 3a MMCHMOBUM 3allUTOM Malo IPaBO
otpumaru Bif banky iHdopMmailito, IO CTOCYETHCSI BAKOHAHHS CTOPOHAMHE CBOIX 3000B’s13aHb, BCTAHOBJIEHUX [[oroBOpOM,
B 0o0csArax Ta MOPSAIKY, BCTAHOBIEHMX HOPMATHBHO-TIPABOBHUMHE akTamu Perymaropa; 2) iHdopmariis mpo BiACyTHICTh
3a00proBaHOCTI Ta BUKOHAaHHS 3000B’s13aHb KitieHTa B moBHOMY 00cs13i 3a JloroBopom mpo HazaHHs GpiHAHCOBOI MOCTYTH
HaznaeTbess KimienToBi baHkoM y BUTTISAL AOBIAKH TPOTATOM ITSITH poOOYMX JTHIB 3 JHS OTPHUMAaHHS MUCHMOBOTO 3allUTy
Kiienra.

[Mignucyroun mro 3asBy-Jlorosip mpo aknent [Iy6niunoi npomno3utii Ha ykinaganss J{oroBopy mpo KOMIIeKcHe OaHKiBChbKe
o6cyroByBanHs (JoroBopy KBO), s akuentyto Ilyomiuny IIponosunito ITAT «kbAHK BOCTOK» (nani — «bank») Ha
ykiananus JloroBopy KbO Ha ymoBax, Bukianennx y «llpaBunax HamaHHS OaHKIBCHKUX MPOIYKTIB Ta OCTYT (Di3UIHUM
ocobam B IIAT «bAHK BOCTOKY, 3atBepmkenux pimennasm [IpaBminasa banky Bin , Ipotokormr Ne  (3i
3MiHaMH Ta JONIOBHEHHSIMH), PO3MIILICHUX JUIsi o3HaioMieHHs Ha Caiiti banky 3a mocunannsm: Www.bankvostok.com.ua
Ta y goctynHomy st KumienTiB  wicui  y BigminenHsx banky (mami — «IIpaBuna KBO») Ta mpueanyrocs 1o
3anporioHoBaHoro Jloroopy KBO B Mexax oOpaHoro makery OaHKIBCBKHX TOCHYT, IMIATBEPDKYIO CBOIO 3rOAy Ha
OTpUMaHHA nakeTy nmocayr banky, a came:

1. A akuentyto [lyOmiuny npomno3unito banky Ta moromxyiock Ha BiAKpUTTs [loTouHOrO paxyHKy AJs BIaCHUX MOTped
KitieHnTa 3 BHa4ero eJeKTpOHHOTO TUIATHKHOTO 3aC00y Ha MOE€ iM S 32 HACTYITHUMH ITapaMeTPaMI:

Howme Bu Crpoxk aii
p Bamora ITorounoro e PO
[Torounoro TUIATIKHOTO TUIATIKHOTO
paxyHKy: . . .
PaxyHKy IHCTPYMEHTY: IHCTPYMEHTY
baxaro mowmicsus
OTpUMYBaTH .
IMpoxykt banky . PHMY B Banky Ha e-mail
iHpOopMaIito(BUITHCKN)
0 PaxyHKy
CTpoK-0e3CTPOKORO.
**

[Tnati>xHUl IHCTPYMEHT, 10 € BiacHIicTIO banky, KiieHT oTpumye
**BKa3aTH B 3aJICKHOCTI Bij Toro, uu Il € BipTyaqbHUM 41 «MaTepiabHIM)
BapricTp BHITyCKY MIaTiXXHOTO IHCTPYMEHTY BU3Ha4YaeThes Tapudamu banky.
HesnwxyBanpauii 3amumoxk Ha [loTouHOMY paxyHKy CTaHOBHUTH rpuBeHb  ( I'PUBCHb
KOMIHOK). ***
***pKa3aTy 3a HEOOX1THOCTI
Kypc mepepaxyHKy iHO3eMHOT BaJllOTH, IIO 3aCTOCOBYETbCS baHkoM mij yac BUKOpucTaHHs KIli€eHTOM IIaTiKHOTO
iHCTpYMEHTY: KypC TPUBHI JI0 1HO3€MHOT BAJIOTH, YCTaHOBJIEeHUN baHKOM Ha IeHb BioOpakeHHs omepartii.
Crpoxu po3paxyHkiB Mix KitienTom Ta bankoMm: po3paxyHKH BUKOHYIOTbCS Ha JI€Hb 31iHCHEHHS onepaii (SKIIo iHie He
BcraHosieHo Tapudamu). KiienT crmadye Bapricts mociyr banky 3a oOciyroByBanHs Yy BiAmoBigHocTi 3 Tapudamu
banky.
JlimiTi /oOMeXeHHsT 3a oriepallisiMi 3 BAKOPUCTAHHSM ILIATIXKHOTO IHCTPYMEHTY
****pka3aTH B 3aseHOCTI Bix [Ipoaykry banky
[porenTy 3a 3anumkoM 1o [loTouHOMYy paxyHKY BCTaHOBIIOIOThCS 3riqHo Tapudis banky Ha neHb ykianaeHHs JloroBopy
KBO.
Hara nomanus Knienrom 3asBu-/loroopy npo akuent [lyGniunoi nporo3uunii Ha ykiagaHHs JoroBopy npo KOMIUIEKCHE
OankiBcbke o0ciyroByBanHs (JJorosopy KBO) € Jlatoto yknaganns uporo Jorosopy KBO. [Inem Bigkpurts [lorounoro
paxyHKy € nata mianucanss bankom nporo [orosopy KBO.
[Motounnii paxyHok KirieHTa BigKpHBaeThCS Ha JOTOBIpHIH OCHOBI JJsi 30epiraHHs TPOIIOBMX KOINTIB 1 HaJaHHS
(hiHAHCOBHX MJIATIXHMX MOCIYT, IO TIOB'I3aHi B TOMY YHMCIIi 3 BIIKPUTTSIM, OOCIYrOBYBaHHSM Ta 3aKpUTTsAM [loTouHoro
paxyHKy, 3 €MICI€l0 IUIATIKHOTO 1HCTPYMEHTY, 3apaxyBaHHSIM TOTIBKOBHX KOIITIB Ha [loTouHMI paxyHOK, 3HATTSIM
TOTIBKOBHX KOIITIB 3 [I0TOYHOTO paxyHKY, BAKOHAHHSM IUIATIKHUX OTeparlii i3 BnacHuMu korrramu Kimienra 3 [Totounoro
paxyHky/Ha IloTouHn# paxyHOK (Y TOMY YHCIIi 3 BAKOHAHHSAM KPEIUTOBOrO IIepeKa3y, BUKOHAHHIM 1€0eTOBOTO IepeKasy,
BUKOHAHHSM IHIIOT IJIATKHOT orepaiiii), BAKOHaHHAM IJIaTOKHUX onepaitiid 3 [ToTouHoro paxyHky/Ha [IoTouH#i paxyHOK
KOPHCTYBaua, 32 YMOBH III0 KOIITH JUIs BAKOHAHHS IUIATIXHOT orepanii Hajgarotbest KiienTy baHkoM Ha yMOBax KpeauTy
(y TOMY 4McHi 3 BUKOHAaHHSIM KPEAUTOBOIO IepeKasy, BUKOHAHHIM J1e0€TOBOro rnepexasy, BAKOHAHHSM 1HIIOT TUIATIKHOT
orepauii) Ta He)iHAHCOBUX IJIATHKHUX MOCIYT (3 1HILiIOBaHHS TUIATLKHOI onepanii, 3 HaJaHHs BiJOMOCTel 3 paXyHKY(-
iB))BignoBigHo 10 ymoB Jloropopy KBO Ta BUMOTr 3akoHOAaBcTBa YKpaiHH, KPEJUTOBHHA Ta /ab0 ne0eTOBH mepeKas 3
[lorouyHOro paxyHKy 3IiHCHIOIOTBCSI B MEKaxX 3aIMIIKY KOLITIB Ha PaxyHKy Ha MOYAaTOK ONEpaliifHOTo JHS Ta 3
ypaxyBaHHSIM CyM, IO HaAIHIIIM MPOTIrOM ONEpauidHOro AHSA. Buam MOXIMBHX HaIXoDKEHb 1 miarexis, (GopMmu
PO3paxyHKIB 1 MOCIYr BHU3HAYAIOTHCS YMHHMM 3aKOHOJABCTBOM YKpaiHH; omepaiii 3MiHCHIOIOTHCSA 3a JIOIOMOIOHO
TUTATIKHUX THCTPYMEHTIB BiqnoBigHo 10 yMoB Jloroopy KBO Ta BUMOT 3akoHO/IaBCTBa YKpaiHU; MAKCUMAIBHAN CTPOK
BUKOHAHHS IJIATHKHUX ONEpaliid 3 BAKOPUCTAHHSAM IUIATIKHOTO iHCTPYMEHTY CTAaHOBHUTD ( ) IHiB.

*kkk
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[lepemnik Ta BapTicTh (iHAaHCOBUX Ta He(hiHAHCOBUX IUIATIXKHUX Nociayr banky BusHauyaetscst Tapudamu banky (HomaTok
1o Jorosopy KBO),3 Tapudamu Banky Ha mociayru Ha caiiti barky 3a mocumanasam: https://bankvostok.com.ua/private/tsi,
KnieHT o3HaliOMIEHHH, TTIOBHICTIO 3 HUMH 3rOJEH.

Cymposigni nmociayru banky, ix mepenik Ta BapTicTe Bu3HadaeThest Tapudpamu banky (Homatok no Horosopy KBO), 3
Tapudamu banky Ha cynpoBiaHi mociyru Ha caiiti banky 3a mocumanusm: https://bankvostok.com.ua/private/tsi Kiienr
o3HaiomiIeHui# (-a), TOBHICTIO 3 HUMH 3rojieH(-Ha). CympoBiaHi mociyru TpeTix ocid Kiient B mexxax JJorosopy KBO He
npuabaBae.

[Nepenik mocnyr banky, o € JOMOMIKHUMHE 10 IUIaTHKHUX MOCHYT, siki Kimient npunbasae B mexax orosopy KBO, Ta
ix BapTicTh Bu3HauaeThcs Tapudamu banky (Jomarox mo [Jorosopy KbO),3 Tapudamu banky Ha monoMixHI TOCTyTH Ha
caiiti banky 3a mocunannsam: https://bankvostok.com.ua/private/tsi Knient o3naiiomienuii(-a), MOBHICTIO 3 HUMH 3TrOACH(-
Ha).

Kitient cmadye banky BapTicTs (hiHaHCOBHX/TUTATIKHHUX/CYITyTHIX (32 HAsSBHOCTI) Ta JOTIOMDKHHUX MOCIYT B TOPSIKY Ta
CTpOKW/TepMiHH, BKa3aHi B Tapudax banky.

L5 3asBa-ZloroBip micTuTh 3aaBy Kiienra npo BiakpuTTs [loToOYHOTO paxyHKy i HOJAaHHS OKPEMO] 3asBU HE BUMAraeThCsl.
A takox akuentyto [1yoniuny npono3uniro banky mozao 3ailicHeHHs BUIIIaTh nepekasis [Inarixuaoi cuctemun WESTERN
UNION muraxom 3apaxyBaHHs KomTiB Ha [lorounuit paxyHok, Binkputnii Ha Moe iM’a B [TIAT «bAHK BOCTOK» nHa
nigcrasi nporo JoroBopy KBO. [o yknaganus [loroopy KBO st o3naitomuBcs(-nacs) 3 [IpaBunamu BUMIaTu nepexasis
[Mnatixnoi cucremu WESTERN UNION misixom 3apaxyBaHHsS KOIITIB Ha MOTOYHI paxyHkH ¢izuunux oci6 B [TAT
«BAHK BOCTOK» (mamni-«IIpaBunay), mo € HeBin emHor0 yactuHOO [IpaBun KbO, 3 YMoBamu Ta mpaBuiaMu HaJaHHS
mocnyr rTpomoBux mepekaziB  WESTERN UNION rta Tapudamu banky Ha caiiti banky 3a mnocumaHHM:
https://bankvostok.com.ua/private/tSi, moBHICTIO 3 HUMH 3rojicH. YMOBH BKa3aHMX JOKYMEHTIB MEHi 3pO3yMiji, He
noTpeOyIOTh T0JATKOBOrO TIIyMadeHHs, Ha MOMeHT ykiaaeHHs [orosopy KBO s He nmepeOyBaro mia BIUIMBOM OMaHH,
MTOMIJTKA, OOMaHy, HACHIILCTBA, ITIOTPO3H, 3TOBMICHOT Yroau ab0 30iry BaKKHX JJIsi MEHEe 00CTaBHH, HE € KOJHIUM YUHOM
0oOMekeHHM(-010) 3aKOHOM, iHIIMM HOPMATHBHUM aKTOM, CYJOBHM pIillIlEHHSM a00 iHIIUM, Tepen0adyeHuM YUHHUAM
3aKOHOJaBCTBOM, CIIOCOOOM B CBOEMY TpaBi MPUUHATH PILICHHS B YAaCTHHI, III0 CTOCYETHCS MOCIYTH BUILIATH NepeKa3iB
[Tnarixkuoi cuctemrn WESTERN UNION nuisixom 3apaxyBaHHs KOIITiB Ha [loTOYHMIA paxyHOK, BIIKPUTHI HA MO€E iM’ST B
INAT «bAHK BOCTOK, miit BUOip MOCIYTH € CBITOMUM. *,

* oOpatH 32 HEOOXITHICTIO.

2. S axumenrtyro Ily6miuny mnpomosurmito banky Ta TOTropKyloch Ha AWCTaHIiiHE oOcmyroByBaHHS lloTounoro
paxyHKy/IloTOYHNX paxyHKIB 3 BHIAYEI0 €IEKTPOHHOTO IUIATiKHOTO 3aco0y 3a momomoror Cuctemu OHJIaiH-0aHK;
MPOIIy MPOBECTH PEECTPAIil0 MEHE SIK KOpHCTyBaua B cucTemi OHIaliH-0aHK 3 BUKOpUCTaHHSM KilieHTOM TpocToro
EJIEKTPOHHOTO MIAMHCY A 3MIACHEHHS eNeKTpoHHOi B3aemonii KitieHTa 3 BUKOPHUCTaHHSM MPOCTOTO EIEKTPOHHOTO
HiANKCY BUKIIOYHO 3 BaHKOM 1 3 BUKOpHCTaHHAM TEXHOJIOTI1, BU3HAaYeHoi bankoM, 3a qonomMororo cucremu OHnaiiH-0aHK
IiJ] Y9ac MiANMCaHHs MPOCTUM JIEKTPOHHUM mianucoM KiieHTom nokymentiB, nepeadadenux [Ipasunamu KBO. 3pasok
MOTO BIIACHOPYYHOTO Mi/IMUCY, 10 CTBOPEHHUI HA €KpaHi eIEKTPOHHOTO CEHCOPHOTO MMPUCTPOIO Ta HEPO3PUBHO TIOB'I3aHUI
3 uuM Jorosopom KBO, nianucanum MHOIO HU(POBHUM BIACHOPYYHUM MiANHCOM, HassBHUH B iboMy lorosopi KbO ta B
Moemy macrnopTi. LludpoBuil BiracHOpYYHHE MiANHC Mae Taky camy IOPHIUYHY CHITY, SK 1 BIACHOPYYHHH MiAIUC, Ta
MPUPIBHIOETHLCS JI0 BIIACHOPYYHOT'O MIAMHKCY .

51 3000B’s13y10Ch HE PO3TOJIONIYBATH OyIb-sKi ayTeHTHdIKalliiHI naHi Ta/abo mapoii oTpUMaHi B XOJli KOPUCTYBaHHS
cucteMoro OHiaiH-O0aHK, a TaKOK BiAIIOBiZaTH 3a Bcl ail, 341MCHEH] Bl Moro iMeHi B cuctemi OHIaliH-0aHK, SAKIIO BX1J
JI0 CUCTEMH OYJI0 3p00JICHO 3 BIPHUM BBEJCHHSIM TaKUX JaHUX Ta/a00 MaposiB 1 Ko MO il 4 O€3MisUIbHICTh TPU3BEIU
JI0 BTpaTH IUIATDKHOTO iHCTpYMeHTy abo iHauBimyanpHOT 00mikoBoi iHdopmarii, posronomrenus [TIHy/inausinyansHOl
o0xikoBoi iH(opmarii abo iHmoi iHpopMarlli, ska Jae 3MOTy iHIIIIOBATH IUIATDKHY OIEpAIlil0 3 BUKOPHUCTAaHHIM
TUTATIKHOTO THCTPYMEHTY.

Bci HacTynHi npaBouuHH (y TOMY YMCHI MiANMcaHHsS AHKeT-3asB/moAaTkoBux yroj Ao 1soro Jorosopy KBO, nucTis,
MOBIIOMJIEHb, TOIIO) MOXYTh BUMHATHCA KIli€HTOM 3 BHKOPHCTAHHSM IIPOCTOTO €JIEKTPOHHOTO MiAmucy, baHkom-3
BUKOPUCTAHHAM KBaIi()iKOBAHOTO ENEKTPOHHOTO MIiANHCY; NMPOCTHH  edeKTpoHHMK mianuc KiieHta € anamorom
BJIACHOPYYHOTO MiJIIHCY Ta HOTO HAKJIAJICHHS Ma€ PIBHO3HAYHI IOPUAMYHI HACIIIKHY 13 BIACHOPYYHHM TianucoMm Kiienta
Ha JOKYMEHTax Ha narnepoBux Hociax. 3 Tapudamu banky Ha nucranmiiine 00cIyroByBaHHs IIOTOYHOTO PaXyHKY Ha CaiTi
Bbanky 3a HOCUJIAHHSIM: https://bankvostok.com.ua/Content/Entities/SparkFile/500/ru/Tapuds1%200unaiia-
0ank.pdf?v=637465563270000000 o3HaiiomiieHHii(-a), MOBHICTIO 3 HUMH 3ro/icH(-Ha).

3. S aknenryto Ilyoniuny mponosuiiito banky Ha ykiajeHHs JOTOBOPY NPO CHOXHBUUM KPEIUT Ta MOTOJIKYIOCH Ha
BCTaHOBJICHHS (Y T.4. 301IbLICHHS/3MEHIICHHS B paMKax MaKCHMaJIbHOTO JIIMITY rpH/MiHIManbHOTO
JmMiTy TpH), aHYJIOBaHHS IiMIiTy oBepapadty Ha [loTouHOMY paxyHKy 3 BUKOPUCTaHHIM
CJIEKTPOHHUX TUIATIKHUX 3ac00iB Ne

[Ipomry BCTaHOBHTHM MEHI JIMIT OBepz[pa(bTy Ha yMmoBax (BigmoBimHO a0 TapudiB 6anky): IIpomyxt/IIporpama

KpeIUTyBaHHs ; Cyma mimity oepapadry-1,00 rpa. (Oana rpusHs 00 komiiiok);CTpok JIiMiTy
oBepapadTy -/10 ; [IponienTHa ctaBka - ( ) % piUHUX; JICHHA TIPOIICHTHA CTaBKa BCTAHOBIFOETHCS
B po3mipi (___)%,Bu3HaueHa 3TiJTHO HaBEJIEHOTO PO3paxyHKy:

; TPOLEHTHA CTaBKa (hikCOBaHa;
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MaxkcuManbHU# JTIMIT - rpH ( TPUBEHb ____ KOIIHOK); MPH BCTAHOBJICHHI MaKCHUMAaJIbHOTO
JMMITy OpIEHTOBHa peajbHAa TPOIIEHTHA CTaBKa CKiagae % pIiYyHUX; OpPIEHTOBHA 3arajbHa BapTICTh KPEAHUTY
CKJajae___ TpH., 3arajbHi  BHUTpaTH 3a KpeIuTOM CTaHOBJISTH TPUBEHb___ KOTIHOK
( TPUBEHb KOMiioK). MiHIManbHU# JIMIT - rpH( TPUBEHb ___ KOIHOK); MpU
BCTaHOBJIEHHI MiHIMAJBHOTO JIIMITY OpI€EHTOBHA peabHa MPOIEHTHA CTaBKa CKiafia€ % piYHMX; OPi€HTOBHA 3arajibHa
BapTICTh KPEOUTY CKJala€ __ TPH.; 3arajbHi BUTPATH 32 KPEAUTOM CTaHOBIATH TPUBEHb___ KOTIHOK
( TpUBEHb ___ KOMIKOK).
OpieHnToBHa peanbHa piyHAa TPOLEHTHAa CTaBka 3a JlorOBOpOM MpO  CHOXKHUBYMHA  KPEAUT CTaHOBHUTH
%( mporieHTiB). Opi€HTOBHA 3arajbHa BapTICTh KPEAWTY Ha JAaTy yKiaaeHHs [loroBopy mpo CHOXHBUHN
KpeIUT CTaHOBUTH TPUBEHb____ KOMIHOK ( IpUBEHb___ KOIIHOK). 3aralbHi BUTpaTd 3a  KPEAUTOM
CTaHOBIISITH IpUBEHb___ KOMIHOK ( TPUBEHb __ KOMIHOK). * 3a HasBHOCTI BKa3aTH
MPUIYIICHHS, BUKOPUCTAaHi B PO3paxyHKax.
[Ipo 3miny mimiTy oBepapadTy bank moBigmomisie KitieHTa TEKCTOBUM MOBIIOMIICHHAM (1H(DOPMALIHHAM MTOBIIOMIICHHSIM)
B MopsaKy, epexdadeHomy Jlorosopom KbO/IIpapmmamu KBO.

[IponieHTHa cTaBKa Ha KpeAWTHY 3a00proBaHiCTh MPOTATOM MiNBIOBOTO MEPiONy CTAHOBHTH % piuHmX,
JICHHA MPOIIEHTHA CTaBKa Ha KPeIUTHY 3a00proBaHiCTh MPOTATOM IMiILIOBOTO Tepiony cTanoBuTh () %, BU3HaueHa
3TiIHO HAaBEJCHOTO PO3paxyHKY: ;  TIIBTOBHH IIEepion
_ (Hie )***_

***BuOpaTH 32 HEOOX1AHOCTI

BianoBimansHICTh 32 HEBHKOHAHHS/HEHAIC)KHE BUKOHAHHS J|oTOBOpY IIPO CITOKUBYNH KpeauT 3rigHo TapudiB banky:
*kk*k

** XX KOHKPETHO BU3HAYAETHCS 3aMIeKHO Bif ymMoB [Ipoaykry/IIporpamu kpegutyBaHHS.

OeprpadT-11e KpenuT, mo HagaeTbes bankoM KitieHTy y pasi, SKIo 3aMWIIKy BIACHUX KOIMTIiB Ha [loToOuyHOMY paxyHKY
KirieHTa HEIOCTaTHRO IJI PO3PAXYHKIB 3a OIEpaIli€lo, M0 3MIHCHIOETHCS 3 BUKOPHCTAHHIM IUIATIKHOTO 1HCTPYMEHTY.
OBepapadT BBaXKaeThCsS HAAAHUM B JIeHb BUKOHaHHS baHkoM rutaTixHoi iHCTpykmii KiieHTa Ha mepepaxyBaHHS KOIITIB
3 MOTOYHOTO paxyHKy KilieHTa Ha cymy, IO MEPEBHUIY€E 3aIUIIOK BIacHUX KomTiB KiieHTa Ha MbOMY paxyHKy, ajie B
MeKax JI03BOJICHOTO JIIMITY oBepapadTy. Yac 3miiicHeHHS orepaltiii 3 IIaTiKHAM iHCTPYMEHTOM Ta CyMa ITUX OIEpaIliii B
MeXax JiMiTy oBepapadTy, BusHaueHoro nmyHktoM 3 JloroBopy KbO, Ta BUTpaTHOTO NiMiTy BU3HauatoThcs KirieHTOM Ha
BJIACHMI pO3CyJ. 3a paXyHOK oBepipad)Ty HE BUKOHYIOTHCS IUIATDKHI IHCTPYKIIT CTATYBa4iB Ha MPUMYCOBE CITUCAHHS
KOIITIB 3 MOTOYHOTO PaxXyHKY. 3a paxyHOK oBepApadTy MOXYTh BUKOHYBATHCS Omepallii Je0eTOBOTro mepeka3y KOIITIB 3
paxyHky KirieHTa 3a #oro 3romoro (mami-«meOeTyBaHHS paxyHKY») Ha KOPHUCTh BaHKy y BHITamkax, mepemadadeHux
Horosopom KBO/IIpaBunamu KBO. JlaToro noBepHeHHS oBepApadTy BBAXKAETHCS AaTa, KOJIM BHACIIJOK 3apaxyBaHHs Ha
NOTOYHHUH paxyHOK KiieHTa rpomoBux KOLITIB 3aJIMIIOK HA MOTOYHOMY PaxyHKY Ha KiHelb onepauiiiHoro aHs baHky €
MMO3UTHBHUM 200 HYJTh0BUM. [loBepHEeHHS 0BeppadTy 3MiHCHIOETHCS B KiHII CTPOKY 1ii oBepapadTy y MOBHOMY 00CS3i.
Bank 3anuiae 3a co6oro mpaBo BiMOBUTH KITi€HTY y BCTaHOBIIGHHI JIIMITY OBepApadTy 3a MepIior0 BUMOTOK/BCTAHOBUTH
JMIT oBepapad Ty OiIbIIE YU MEHIIE 3aIIUTYBAaHOTO PO3MIpY Y BUIAJIKaX Ta B MOPSIKY, nependoadyennmu [pasunamu KBO.
I[Ipo 3miny nimity oBepapadry bank nosinomnse Kiienra B nopsiaky, nependauenomy dorosopom KbO/IIpasunamu KBO;
KpEIUTYBaHHS B MEXax JIMITY oBepapadTy 3[1HCHIOETbCS TPOTITOM CTPOKY (110 3aKIHUEHHSI TEPMiHY [IiT), BA3HAYEHOTO
nynkroM 3 Jloroopy KBO. V¥ pazi HactanHs TepMiny aii, Bu3HaueHoro nyHkToMm 3 JloroBopy KBO, cTpok kKopucTyBaHHs
JimMiToM oBepApadTy Moke OyTH MPOJOBKEHUH Ha yMoBax, Bu3HaueHux JloroBopom KbO/IIpasunamu KbO; 36inbmenHs
(hikcoBaHOi MPOIEHTHOI CTAaBKH BiAOyBaeThCs MICHs iHPOpPMamiHOTO TOBimOMIIeHHS Tipo Iie KirieHta Ta oTpuMaHHS
nUcbMOBOI 3roau Kitiedra.

[opsimox HapaxyBaHHS MPOLIEHTIB: HAPaXyBaHHs MPOLEHTIB 32 KOPUCTYBaHHS OBepApadTOM 31iHCHIOETHCS IOAEHHO, Y
BaNIOTI OBepApadTy, 3a KOXEH ICHb KOPUCTYBaHHA OBepApadTOM, Ha MIOJCHHUI 3alMIIOK 3a00proBaHOCTI 3a
oBepapadTOM Ha KiHelb JHS, 3 SIKU HApaXOBYIOThCS MPOIIEHTH, 33 CTABKOIO, BU3HAUEHOIO JI0rOBOPOM MPO CIIOKHUBUYHI
Kkpenut Ta Tapudamu, Ipu IBOMY NPH PO3PaXyHKY 3aCTOCOBYETHCS (haKTHYHA KUIBKICTh JHIB y MICSIl Ta YMOBHA
KUTBKICTB JHIB y pomi - 360.

SAxmio KitieHT He 31iiiCHUB MOBHOTO MOTAIICHHS 3a00proBaHOCTI 3a oBepApadTOM, Ha SIKY HPOIICHTH HApaxOBYBAJIKCh 3a
3HMYKEHOIO TPOIEHTHOIO CTaBKOO, MPOTITOM IIBIOBOTO MEPioy, TO Ha HACTYIHUI pOOOYMIA JICHb IICHs 3aKiHUYSHHS
MiJIBrOBOrO MEPioAy 3AIMCHIOETHCS AOHApaxyBaHHs IPOLEHTIB 32 KOXKEH JIeHb KOPUCTYBAHHS OBEpAPadTOM HPOTATOM
MiJIBrOBOrO MEPioNy 38 CTaBKOIO, BU3HAUCHOIO JJoroBopoM npo croxuBuuil kpenut ta Tapudamu™.

Axmo KitieHT He 3a1HCHUB HPOTIrOM IIBIOBOIO MEPiOAY MOBHOIO MOTalleHHsS 3a00pProBaHoOCTi 3a oBepapadTom, 110
YTBOpPMIIACS MTPOTSITOM IIBIOBOTO TEPIoAy Ta Ha SIKY MPOICHTH HAPaXOBYBAIUCH 32 3HMIKEHOIO MPOIICHTHOO CTaBKOIO,
TO Ha HACTYNHHUI poOOYMI NeHb Micis 3aKiHYEHHS MiJIbIOBOTO INEpPioNy 3IiHCHIOETBCS JOHAapaxyBaHHsS MPOLEHTIB 3a
KOXKEH JICHb KOPHUCTYBaHHS OBepApad)TOM MPOTATOM MIBIOBOTO TEPiojy 38 CTaBKOK, BU3HAYEHOK 1M JloroBopoM Ta
Tapudpamu™

**BKa3aTH 3a HeOOXiAHOCTI 3anexHo BiJ ymMoB lIpoaykry/IIporpamu KpeauTyBaHHS

Bignosigno no BuMor 3akoHy Ykpainu «lIpo cnoxusue kpeautysaHHs», noctanoBH IIpasninas HBY Big 08.06.2017 p.
Ne49 «IIpo 3arBepxkenust [IpaBuwin po3paxyHKy OaHKamu YKpaiHHM 3araJibHOi BapTOCTI KPETUTy JJisi CHOXHBaya Ta
peanbHOT pidHOI MPOLIEHTHOI CTaBKU 32 JIOTOBOPOM IIPO CIIOKUBYUH KpeauT», bankom y nucemoBiit ¢popmi Kiienty Oyno
noBioMieHo iHdopMmairo mpo ocoly Ta micuezHaxomkeHHs [TAT «BAHK BOCTOK», kontaktauii tenedon banky ta
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CJIEKTPOHHY aapecy banky, BimoMocTi mpo nepxaBHy peecTpauito banky, iHpopmauito mono BkiIoueHHs banky mo
Jlep>xaBHOTO peecTpy OaHKIB; THII KPEIUTY, CYMY KPEIUTY, CTPOK KpEeAMTYBaHHs, METy OTPUMAaHHS Ta CIOCIO HaJaHHA
KpEAWTY;, THII IIPOILCHTHOI CTaBKH, MOPSIOK 11 OOYMCIICHHS, Y TOMY YHMCII MOPSIOK i 3MIiHH, BHIX 3a0€3ICUCHHS 3a
KpEeIUTOM, HeOOX1THICTh MPOBEICHHS OLIHKH NpeAMeTa 3a0e3MeueHHs 3a KPSAUTOM Ta PO Te, 3a UM PaxXyHOK TaKa OLliHKa
IIPOBOJUTHCS, OPIEHTOBHY peajbHy PiuHY MPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy BapTiCTh KPEOUTY AJI CIIOXKHBAda
Ha Jary HajmaHHS iHpopMarlii, HEOOXIAHICTh YKIaAeHHS IOTOBOPIB MIOAO CYHPOBIIHHX MOCIYT TPETiX ocid, sKi €
00OB’SI3KOBUMH I OTPUMAaHHSI KPEOUTy, Mepemik oci0, sikux baHK BW3HAUMB AJ1s1 HaJaHHS BIIMOBIAHUX MOCTYT (32
HasIBHOCTI), OPI€EHTOBHY BapTiCTh TaKUX MOCIYT, MOPSAOK MOBEPHEHHS KPEOUTY Ta CIUIATH MPOIECHTIB 32 KOPUCTYBaHHS
CHOXKHUBYAM KPETUTOM; HACIHITKHA MPOCTPOYEHHS BHKOHAHHS 3000B'S3aHB 31 CIDIATH IUIATEXKIB, y TOMY YHCII PO3MIp
HEYCTONKH, MPOIIEHTHOI CTaBKH, IHIIMX TIATEXKiB, AKi 3aCTOCOBYIOTHCS YH CTATYIOTHCS ITPU HEBUKOHAHHI 3000B'13aHHSI 32
JloroBopoM Npo CHOKHMBYHMI KPEIUT, a TaKoXX IpO MpaBo KpeAauTopa Ta/abo HOBOTO KpeAMTOpa 3ajlydaTd 10
BPETYJIIOBaHHS IPOCTPOYEHOI 3a00proBaHOCTI KOIEKTOPChKY KommaHito. [lonepemkenns mpo npaso banky 3amydatu no
BPETYIIOBAaHHA IPOCTPOYECHOI 3a00PTrOBaHOCTI KOJEKTOPCHKY KOMIIAHIIO BKIIIOYAE iH(OpMAIio Mpo BCTAaHOBIEHI
3aKOHOJABCTBOM BHMOTH IIOO B3a€MOJII 13 CHOKMBAa4aMH IIPH BPETyJIIOBaHHI MPOCTPOUYEHOI 3a00proBaHOCTI (BUMOTH
1100 €TUYHOI TOBEIIHKM), TIPO MPaBO CIOXKKMBava Ha 3BepHEHHA 10 HarionansHoro 6anky YkpaiHu mo0 HeJOTpPUMaHHS
3a3HAYCHUX BHUMOT baHKOM Ta/ab0 HOBHM KPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIEI0, a TAKOK Ha 3BEPHEHHS 10
Cydy 3 I030BOM HpO BiJIIKOZYyBaHHS ILIKOAW, 3aBAAaHOI CHOXKHMBady y TMpOLECi BPErylIOBaHHS  MPOCTPOUEHOI
3a00proBaHoOCTi, Ta iH(OpMaLilo MPO KPUMiHANBHY BiINOBiJaNBHICTh, HepeadaueHy crartero 182 KpuMinanbHOTO KogeKey
Ykpainu 3a He3aKOHHE 30WMpaHH, 30epiraHHs, BAKOPUCTAHHS, OMINPEHHs KOH(]iIeHIiiTHOI iHdopMaIlil po TpeTix ocib;
MOPSIIOK T2 YMOBHU BIIMOBM BiA HalJaHHA Ta OJEp)KaHHS KPEIUTY; MOPSAOK IOCTPOKOBOIO IOBEPHEHHS KPEAUTY, ILIO
HmiaTBepUKyeThes mianucom Kiienta BHu3y nporo Jlorosopy KBO.

[IpaBounnm y 3a6e3neueHHs 30008’ s13aHb KirieHTa 3a JlOrOBOpPOM CIIOKHBYOTO KPEOUTY He YKIamaroThes. CympoBigHi
mocnyru baHky, ix mepenik Ta BapTicte Bu3HadeHi B [lomatky mo JloroBopy KBO, a takoxx na Caiiti banky 3a
nocwianasm: WWW.bankvostok.com.ua. Cynpogiani nocnyru Banky Ta TpeTix oci0, 1m0 0()OPMIIOIOTECS OKPEMUM
npaBourHOM, BixminauM Bix Jloroopy KBO, KimieHT He npunbasac.

Axuenryroun [1yoniuny nponosunito banky Ha yknanauns Jorosopy KbO, Knient napas(-na) [TIAT «BAHK BOCTOK»
3rogy Ha 30ip, 30epiraHHs, BUKOpUCTaHHS iH(OpMamii Mpo HHOro, SKa € HEOOXIMHOK JUIsl BH3HAUEHHS WOTO
TJIATOCTIPOMOYKHOCTI, TO3BUT HA JOCTYI 10 MOTO KPEMUTHOI iCTOPii, a TAaKOXK 03BN HA TMepesady Ta MOIMIUPEHHS depe3
OIOpO KpemuTHUX IicTOpii iH(opMmalii, 10 CKJIagae HOro KPeauTHY ICTOpil0 B 00’€Mi, BH3HAUCHOMY YWHHHM
3aKOHOJIABCTBOM YKpaiHU Ta Ha nepenady bankom inpopmarii

-mpo Kiienta Ta #ioro xpemuTHy icTopito mo IIpmuBaTHOTrO akmioHepHOTO TOBapmcTBa «llepmie BceykpaiHChke OrOpo
KpPEIUTHHX iCTOpiil», sike 3HaxoauThes 3a aapecoro 02002, m.Kuis, Byn. €srena Ceeperioka, 11 Ta/abo 1o ToBapuctsa 3
00MEXEHOIO BIAMOBIAAIBHICTIO «YKpaiHChKE OIOPO KPEIUTHUX 1CTOPIii», Ke 3HaXoAuThes 3a aapecoro 01001, m. Kuis,
Byn. ['pymescekoro, 1/1;

-nipo KitienTa ta nmoB’si3aHux 3 HUM ocib 1o KpeautHoro peectpy HanionansHoro 6anky YkpaiHu B OPSIKY Ta oOcsirax,
HEOOXiHUX JUIsl BUKOHAHHSI bankoM BuMor 3akoHy Ykpainu «[1po GaHku i OaHKIBCHKY JisUTEHICTE.

3.1.0cob6nuBi ymMOBH:

ITpaBa banky 3a JloroBopom KBO Ta JloroBopamu npo HagaHHs CYPOBiTHUX MOCIYT (Aai pa3oM-«JloroBip») MOKYTb
OyTH BIJICTYIUIEHI TPETiit 0cO0i 3riIHO YHMHHOTO 3aKOHOJIABCTBA YKpainu, 0e3 3roau Kiienra. bank mae npaBo 3amyyaru
KOJIGKTOPCHKY KOMITaHiI0/KOJIEKTOPCHKI KOMIMAaHii JUIsi  BperyJroBaHHsS MpocTpodeHoi 3aboproanocti KiieHta 3a
Horosopom. Ilpo BiAcTymieHHS MpaBa BHMOTM HOBOMY KpEAWTOPY ab0 3aJlydyeHHS KOJEKTOPChKOi KOMIIaHil 10
BPETYIIIOBaHHA MPOCTpoueHoi 3aboproBanocti bank moBigomisie Kiienra npotsrom 10 ([lecarn) pobouux AHIB 3 IaTH
3MIACHEHHS BiAMOBITHMX il y crioci6, BusHauenuii Jlorosopom KBO. Tpetst ocoba (HOBHiT KpeaUTOp) MAa€ BCi IpaBa Ta
000B’s1i3ku banky 3a JloroBopoMm, B TOMY YHCIIi, aJIe HE BUKJIFOYHO, B YACTHHI, III0 CTOCYETHCS BPETYJIIOBAHHS IPOCTPOUEHOT
3aboproBaHocti KitienTta: B3aemopisitu 3 KitieHToMm, #ioro Omm3pKkuMu 0co0aMu, TPEIACTaBHUKOM, CHAIKOEMIIEM,
MOpYYHTENIEM, MAHHOBUM IMOpy4nTesneM abo TpeTiMH 0cobaMu, B3aeMOJIisl 3 SIKMMH TiependadeHa ymoBaMu JloroBopy
KBO Ta sKki Hajaiu 3rogy Ha TaKy B3a€EMOJI0, 3aly4aTH KOJEKTOPCHKY KOMIAHitO/KOJICKTOPChKI KOMIaHil J10
BPETYJIIOBaHHS MpocTpoyeHoi 3aboproBanocti Kiienra 3a [loroBopoM, Tomo. KonekTopchka KOMMaHisi/KOJEKTOPCHKI
KOMIIaHil Mae/MarTh MPAaBO B TOMY YHWCII, alle He BHKJIIOYHO, B3aeMOfisaTH 3 KirieHToMm, Horo OiM3pKUMH 0CcO0aMHU,
MPEICTAaBHUKOM, CHAIKOEMIIEM, IOPYYHMTEIEM, MAHHOBUM IMOPYYHMTEIEM ab0 TPETIMH 0co0aMM, B3a€EMOJiA 3 SIKUMH
nependadeHa ymoBamu JloroBopy KbO Ta siki Hajjanm 3rofy Ha Taky B3a€EMOJIi0, 3/{iHCHIOBATH BCl MOXKITUBI [1ii, BH3HAUEH1
3akoHoM Ykpainu «lIpo crmoxkuBYe KpeOuTyBaHHS». BaHK, HOBHI KpeOuTOp, KOJEKTOPCbKA KOMIIAHiS/KOJEKTOPCHKI
KOMIIaHii B MpOIeci BPETryJIIOBaHHS MPOCTpoUeHOT 3a0oproBanocti KitieHTa HE MOXKYTh MOBIJOMIISITH iH(POPMAIIIIO PO
ykiaanenns Kiientom (cnoxupauem) Jlorosopy, mpo ymoBu Jlorosopy, craH BuKOHaHHsS JloroBopy, HasBHICTb
npocTpodeHoi 3a00proBaHOCTI 3a JIoroBopoM, po3Mip Takoi MpOCTPOUYEeHOi 3a00proBaHOCTI 0cobam, SIKi HE € CTOPOHOIO
JloroBopy 3a BUHSTKOM BHII4JIKiB, BH3HAYEHUX YMHHUM 3aKOHOJABCTBOM Ta yMoBaMu J[loroBopy. 30008’ s13anHs KirieHTa
10 MOBEPHEHHIO 3a00proBaHocTi 3a JJoroBopoM MOXXyTh OYyTH BUKOHAHI TPETHOK 0CO00I0.

3a 3ronoro CropiH, yknagatoun [Jlorosip KbO, Kiient Hagae 103Bin banky HaragyBaTw mpo HEOOXiAHICTb BUKOHAHHS
3000B’s13aHb 3a JJoroBopoM, B TOMY YHCIIi LUIIXOM Telne(hOHHUX, PaKCUMIIbHUX, €IEKTPOHHUX HOBiAOMJICHb Ta Bi3HTIB.
IMpu BperymoBaHHI TpocTpodeHoi 3aboproBaHocti baHk (kpeauTojaBenh), HOBUI KPETUTOpP, KOJEKTOPCHKA
KOMIIaHi5/KOJIEKTOPCHKI KOMITaHii MaroTh MPaBO B3a€MOJIISITH 31 MHOIO, MOIMH ONM3BKHMH 0COOaMH, NPEACTABHUKOM,
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CIIaAKOEMIICM, MMOPYUYUTCIICM, MalHOBUM NOpYy4YUTCIIEM abo TpeTiMI/I OCO6aMI/I, SIK1 Hagaliyk 3roay Ha TaKy B3a€MO,I[iIO, a
caMe:

1
mo € Hommspkoro ocoboro [npenacraBuukom [emaakoemuem Cnopyuutenem [ImaitHoBuM mopyuutenem [ITpeTsoro
0c00010

(Bubpatu HeoOxinne/IToctaBuTh BiaMITKY(«+»/ «V»), Bkazatu [1IB, , uncio, Micsip, pik Hapo pKeHHs, PeecTpamtiiauii
HOMEp OOJTIKOBOI KapTKH IIaTHUKA ImoAaTKiB, [lacmmopt cepist, No, KM i KOS BUIAAHWM, ITOIITOBHHA 1HIEKC Ta aapeca
peecTparii/Micis MpOoKMBaHHS, HOMEP KOHTAKTHOTO Tenedony, en.aapeca(e-mail)).

[Migmucannsam [doroBopy KBO Kuient migrBepmkye, mo bank moBimomMuB iHoro mpo mepeabaueHy crattero 182
KpuminaneHOTO KOIEKCYy YKpaiHU BiAIOBiAAaNBHICTH 3a HE3aKOHHE 30MpaHH:, 30epiranHs, BUKOPUCTAHHS, TOIIHPEHHS

KoH(iaeHMiiHOT iHpopMarii po TpeTix ocid, mepcoHanbHi qaHi skux nepexano Kimentom baHKy Sk KpeauToIaBITO.
[Tpu BperyroBaHHI MPOCTPOUEHOT 3200proBaHOCTI B3aeMois baHKy(KpeanTonaBIis), HOBOTO KPEAUTOPa, KOJIEKTOPCHKOI
kommawnii i3 KiieHrom (cmoxkuBauem), HOro OIM3bKUMH 0cO0aMH, MPEACTABHUKOM, CIAIKOEMIIEM, MOPYYHTEIIEM,
MaiHOBHM TIOPYYHTENEM a00 TpeTiMHu oco0amu, B3aeMois 3 skuMu niependadera JJorosopom KBO Ta sixi Hamamm 3rogy
Ha TaKy B3a€MOJIiI0, MOKE 3/IIHCHIOBATUCS BUKIIIOYHO HIISIXOM:

- be3nocepeIHboi B3aeMo il (Tese)oHHI Ta BileoneperoBopu, 0COOKCTI 3ycTpiui)(Homep KoHTakTHOro tenedony Kiienrta
B Horoopi KBO, HOMep KOHTaKTHOrO TenedoHy iHmoi  ocobw/ocid 3  mepemiKy(yTOYHHUTH  XTO
came) ,apeca Ui MpoBeAeHHsT ocobucToi 3yctpiui 3 KiieHToM Ta iHmmMu ocobamu 3
HaBEJICHOTO MepeNiKy(yTOUHUTH 3 KUM came)
- Ha/ICWJIaHHA TeKCTOBHX, TOJIOCOBHX Ta iHIITUX MOBIJOMJICHb Yepe3 3aCO0M TEIEKOMYHIKAIlii, y TOMy 9Hcii 0e3 3arydeHHs
MpaIiBHUKA KPETUTOAABI, HOBOTO KpeauTopa ab0 KOJIEKTOPCHKOI KOMIAHIi, NMUISXOM BUKOPHUCTAHHS MPOrPaMHOTO
3a0e3neueHHs a00 TEXHOJIOTH;

Oua Homep KoHTaKTHOTO Tenedony (SMS-indopmysanus/Viber) Oua E-mail:
[za axgpecoro O3a momomorotro Cuctemu OHaitH-0aHK

(Bubpatu HeoOxigne/LIToctaBuTh BiAMITKY(«+»/ «V»), BKkazaTu iHpopMairo(er.aapecy/Moo.Tenedon/aapecy))
- HaJICWJIaHHS TIOMITOBUX BiATIPaBIICHb 13 MO3HAYKOK "Bpyuntn oco6uCTO" 32 MiciieM MpoXUBaHHS 9u TiepeOyBaHHS abo
3a MicteM poboTH (hizmaHOi 0co0H

(BkazaTu azpecy)
[Migmucanasam  HoroBopy KbBO KiienT Hamas(-ma) okpeMy MHUCHMOBY 3rofly Ha OCOOMCTI 3yCTpidi 3a BKa3aHOIO BHUIIE
aZipecoro, maTy Ta TOYHMM dYac mposeneHHs kol bank Ta KiieHT morokyroTs OKpeMo B TeneOHHOMY PEXUMI
crinkyBaHHs. [IpoBeieHHsI 0COOMCTHX 3yCTpidel MOXKIUBE BUKIIOUHO 3 9 no 19 roaunu, 3a yMOBH 110 0c00a, 3 KOO
3MIIACHIOETHCSI B3aEMOJIisl, HE 3allepevye MpOTH MPOBEJCHHS 3 HEIO 3yCTpiul Ta MONepeIHbO Hallalla 3rojfy Ha OCOOHCTY
3ycTpiu mix vac TenedOoHHOI po3MOBH a0 OKpeMy MUCBMOBY 3rofy Ha me. Micme i 4Yac 3ycTpidi MifUIAraroTh
000B’I3KOBOMY TIOTIEPEHROMY Y3rokeHH0. [Ipo 3miny e-mail(enekTpoHHOi axpecu),HoMepa KOHTAaKTHOTO TejieoHa,
aapecu Kiient nmoBigomnsarume bank mucbMoBO.
3 MeTOI BUKOHAaHHS BUMOT YWHHOT'O 3aKOHOZABCTBA IO CTOCYEThCs ifeHTr(ikamii Ta Bepudikamii Kirienrta, yximaneHHS
NPaBOYMHIB 3 3aCTOCYBaHHSAM LU(PPOBOro BiacHopyuHoro mianucy KiienTta, m1st 3AiMiCHEHHS KOHTPOJIO SIKOCTI
o0cnyroByBanns Kiienra, KiieHT HamaB cBoro 3rojy, a bank Mae npaBo Ha CBili po3cy:
-3IifICHIOBAaTH BifieoBepHdikallito BiamoBigqHo a0 [lomoxkeHHs mpo 37iificHeHHs OaHKamMHu (DiHAHCOBOTO MOHITOPHUHTY,
3aTBeppKkeHoro nocranosoro Ilpasninasa HaunionansHoro 6anky Ykpainu Ne6S Bin 19 tpasusa 2020 poky(3i 3MiHamMH);
-3aCTOCOBYBATH Ipoleaypu GoTo- Ta/abo Bijmeo- Ta/abo aymiodikcallii 3a JOIOMOT00 3BYK0O3alUCYBaIbHOIO TEXHIYHOTO
3ac00y, 1HIII MPOLEIYPH 3 METOIO JIOKYMEHTYBAHHS Ta KOHTPOJIIO:
1)3a mpouecom mignucanns KitieHTOM JOKYMEHTiB/TPaBOYMHIB 3 BUKOPUCTAHHSAM ITU(PPOBOTO BIACHOPYYHOTO MIIHCY, a
TaKOX IMPaBO BUKOPWUCTOBYBATH JIS iHIIWX Iield abo mepemaBaTH iHImMM ocobaM iHQopwmamiro, oTpuMany baHkoM 3
METOI0 JIOKYMEHTYBaHHSI Ta KOHTPOJIIO 3a IMpoIllecoM mignucaHHs KilieHToM TOKYMEHTIB 3 BUKOPUCTAaHHSIM HU(POBOTO
BiacHopy4Horo mianucy. Ilianucannsm usoro [oroopy KBO Kiient namaB banky Ge3zacTepesxHy Ta Oe3BiAKIMYHY
MUCBMOBY 3ro/ly Ha 31HCHEHHS Ta OJallbIlle BAKOPUCTaHHS Takoi GoTo-, Bigeodikcaii Ha po3cyn baHky;
2)mig wac orpumanHs Kitienrom [lmartikHOTO 1HCTpYMEHTY (B TOMY YHUCIi (POTO3HIMOK i)l Yac 3HAXOJDKEHHS B pyKax
Knienta yxmageHoro Croponamu BiamosigHoro Jloroopy Ta/abo IlnaTiKHOTO IHCTPYMEHTY, PO3TOPHYTOIO
ineHTUdiKaifHOr0 AOKyMeHTa (Macnopra) 3i CTOpiHKaMH, 0 MIicTATE (GoTo Ta mpi3BuILe, iM’sl, TO-0aTHKOBI (3a
HasBHOCTI) KiTieHTa 3 moganbiuM 30epexkeHHsIM Takux GoTo-, BineomokymentiB. KinieHnt Hanxa banky Oe33acTeperkHy Ta
0e3BIIKIMYHY TUCHMOBY 3T0Jly Ha 3JIIHCHEHHS Ta Moaiblle BUKOpUCTaHHS Takoi (oTo-, Bineodikcarlii Ha poscyxn banky;
3)3ByKo3amnuc TenedoHHnx po3MoB 3 Kiientom npu 3BepHenHi Kiienra B Konrakr-uentp banky, inmi migpo3ainu banky,
npu 3BepHEHHI cniBpoOiTHHKIB banky o Kiienrta, a Takok BUKOPMCTOBYBATH 3BYKO3AlMC Ul MiATBEPAXKEHHS (DakKTy
Takoro 3BepHeHHA. KiieHT HamaB banky Oe33acTepexHy Ta O0€3BiIKINYHY MUCHMOBY 30y Ha 3MIMCHEHHS Ta IOAAJIbIIE
BUKOPHUCTAHHS TAKOT'0 3BYKO3anucy Ha poscyn banky.
3 MeTOI0 BHUKOHAaHHS BHUMOI YHHHOIO 3aKOHOJABCTBA IO CTOCYETHCS MPOLECY BPETYIIOBAHHS MPOCTPOUYEHOT
3a00proBaHoOCTI  3a JloroBopoM 1mpo crokuBuuii kpeaut, KiieHT HamaB CBOW 3roAy, a baHK/HOBUH
KpEAUTOP/KOJICKTOPChKa KOMITaHis Ma€ MPaBo Ha CBIiM po3cy[ 3/iiicHIOBaTH (DiKcallifo KOXKHOT Oe31ocepeIHbOT B3aEMO/IIT
Banky/HoBOoro kpeauropa/konekTopchbkoi kommanii 3 KuienTom, Horo OnM3bKMMH 0c00aMH, NpPEACTaBHUKOM,
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CHagKOEMIIEM, MOPYYMTENeM, MalHOBUM IMOpydYUTeJIeM abo TpeTiMH ocoOaMH, B3aeMOJisl 3 SKUMH IependadeHa
Horosopom KBO Ta siki Hamaaud 3roy Ha TaKy B3a€MOJiI0, 31 CTBOPEHHSM, 30epiraHHSIM, BHKOPUCTaHHSAM (DOTO-
BijieoMatepiaiiB i3 300pakeHHsM KirieHTa, 300pakeHHsIM HOT0 OJIM3BKUX 0Ci0, IPeICTaBHUKA, CITAIKOEMIIS, TTIOPYIUTEII,
MaiHOBOT'O TOpYUYHUTENs a00 TPeTixX 0cib, B3aeMois 3 sskumu nepeadadeHa Jlorosopom KBO, Ta siki Hagamu 3romy Ha TaKy
B32€MO/III0, Ta ayJlioMaTepialiB 3 Ha3BaHUMH 0C00aMH, 3 METOI0 BUKOHAHHA BaHKOM/HOBUM KPEAUTOPOM/KOJIEKTOPCHKOIO
KOMIIAHIEI0 TependaueHnX YWHHUM 3aKOHOJABCTBOM OOOB’SI3KIB IOJI0 MPOIEAYPH BPETYIIOBAHHS IMPOCTPOUYCHOT
3aboproanocti Kiienta 3a JloroBopoM mpo CHOXHBUMM KpeAuT. BaHK/HOBUE KpeauTOp/KOJIEKTOPCbKAa KOMIaHis
norepepkae 3a3HaueHux ocid npo Take QikcyBanHs. KiieHT HagaB cBOIO MMCHMOBY 3roy Ha 3iHCHEHHS BUILEHA3BAHOTO
¢dikcyBaHHS Ta 30epeKeHHS HOCiiB iH(popMarii, Ha SKuX 3a(iKCOBaHO TaKy B3a€MOMiI0, baHKOM/HOBHM
KpPEIUTOPOM/KOJIEKTOPCHKOI0 KOMIIaHIEI0 MMPOTATOM TPHOX POKIB MICIIsl TAKOT B3aEMO/II.

[Mignucannasam lorosopy KbO KiieHT miaTBepmkye, mo:

1)Kmient mnoBimomienuii(-a) mpo  QikcyBaHHS KOXHOI Oe3mocepenHboi B3aeMofil bBaHKy/HOBOro Kpemutopa/
KOJIeKTOpCchKkoi Kommanii 3 KiieHToMm, #oro OMM3BKMMH OCO0amul, MPEACTAaBHUKOM, CHAJKOEMIIEM, IOPYYUTEINEM,
MaiHOBUM MOpYyYHTENIEeM abo TpeTiMH 0cobamMu, B3aEMOZis 3 SKMMU nependadeHa J[oroBopom mpo CroKMBUAN KPEauT Ta
SK1 HaJajdy 3rofy Ha TaKky B3a€MOJiI0, TIPH BPETYJIIOBAaHHI IPOCTPOYCHOI 3a00pProBaHOCTI 3 3aCTOCYBAaHHAM MPOLEAYPH
¢doto- Ta/abo Bimeodikcarii Ta/abo aymiodikcarii 3a JOMTOMOTOI0 TEXHIYHUX 3ac00iB, IO JTO3BOJSIIOTH BUKOHATH TaKy
¢ikcariro;

2)KmienT HamaB 3rogy Ha 3jilCHeHHs (iKCyBaHHS KOXHOI Oe3mocepenHboi  B3aemoxii  baHky/HOBOro
KpeauTopa/KONeKTOpchkoi kKommanii 3 KimienTtoM, #oro OMM3BKUMEH 0CO0aMH, TIPEICTaBHUKOM, CIIaIKOEMIIEM,
MOpydYUTENIeM, MAWHOBUM IMTOpydYnTeNieM abo TpeTiMu ocobaMu, B3aeMoIis 3 skumu nependoadena Jlorosopom KbO Ta siki
HaJaJiv 3rojly Ha TaKy B3a€MOJIi0, IIPH BPETYIIFOBaHHI MPOCTPOUYCHOT 3a00PTrOBAHOCTI 3 3aCTOCYBaHHSM MPOLIEAYPH POTO-
Ta/abo Bigeodikcarii Ta/abo aymiodikcallii 3a JOMOMOTO0 TEXHIYHHX 3aC001B, 10 JO3BOJSAIOTH BUKOHATH TaKy (iKcarliro.
o momenty mignucanus JoroBopy KbO KiienT orpumas(-n1a) 3roay Ha 00poOKy baHKoM iX mepcoHabHUX JaHUX Bif :

(Bkazatu I1Ib, uncno, Mics1pb, pik HapoKeHHs, PeecTpalliiinuii Homep 00JIIKOBOI KapTKH IIATHUKA MOAaTKiB, [lacopt
cepist, No, KMM 1 KOJIM BUAAHHM, ITOIITOBHH 1HIEKC Ta aapeca peecTpartii/MicIsl MposKHBaHHS, HOMep KOHTaKTHOTO
tenedony, en.aapeca(e-mail))
mo € Lommspkoro ocoboro [npencraBaukom [enmaakoemuem Unopyuntenem [ImaitHoBuM nopyuutenem LITpeTsoro

0co0010
(BuOparu Heobxinne/ToctaBuTH BigMITKY(«+»/ «V»)).
B MIPOIIEC] BPETYITIOBAaHHS MPOCTpoUeHoi 3aboprosanocti Kirienra 3a JloroBopom.
4. 4 akuentyto [lyOmiuHy nporo3uniro banky Ha MiIKIIOYEHHS 10 CyNpoBiIHUX mociayr banky B Tomy ymci, ane He
BUKJIIOYHO a)a0 nociayru SMS-info ta indopMmyBanHs MeHe mpo (akT 3aiHCHEHHs omepaiiii 3 BUKOPHCTAHHIM
eJIEKTPOHHOTO IUIATIKHOTO 3ac00Y, TOCTYIHOI 10 BUKOPHCTaHHS cyMd Ha [loToYHOMY paxyHKy, y 3B’S3KY 3 YHM HPOLIY
MPOBECTH I IKJIF0UEHHS J10 ocnyru SMS-info; [ TloctaBUTH BIAMITKY («+»/ «Vy)*¥xrrrx
FxHFXAXBincyTHICTh BIIMITKH («+»/ «V») mpo akuent [lyOnignol npono3uiii, BUleBUKIa1eHOI B yHKTi 4 JloroBopy
KBO, cBimunth nipo BigMoBy KitieHTa Bij OTprMaHHS MOBiJOMIIEHb OaHKY TPO 37ifiCHEH] onepailii 3 BHKOPHUCTAaHHIM
eNIEKTPOHHOTO TUIATIKHOTO 3ac00y KOPHCTYBaya.
0)BcTaHOBIIEHHS JTiMITiB 3a [loTouHNM paxyHKOM;
B)BUITYCK IUIATKHOTO iHCTpyMeHTy 1o [loTouHoro paxyHKy, Bimkpuroro Ha miacraei JloroBopy KBO, He BnacHuky
[ToTo4yHOrO paxyHKy 3a MMCbMOBOIO 3101010 KiTieHTa 111010 #0r0 eMmicii;
r)OTpUMaHHS MiHi-BHITUCKH B OAHKOMATI Ta iHII CynpoBiaHi mociyru bauky, nepeniveni B Tapudax.
[TpuAHATTS MHOO PIlIEHHS, 1[0 CTOCYETHCS aKIENTY MPOIO3uIii baHKy Mpo MiAKII0YeHHS 10 CYNPOBITHUX NOCHyT baHky,
B T.4. MO0 iHpopMyBaHHA € cBimomuM. 3 Tapudamu baHky Ha cympoBigHI MOCTYrH Ha caiTi baHKy 3a MOCHITaHHSIM:
https://bankvostok.com.ua/private/tsi o3uaiiomnenuii(-a), TOBHICTIO 3 HUMM 3rofeH(-Ha).
5. ®onpx rapaHTyBaHHS BKJIaAiB (i3UUHUX 0Ci0:
A orpumar(-na) o yknananas Jorosopy KbO iHpopmanito nmpo komTH, siKi He BiJIIKOJOBYIOThCS 32 paxyHOK DoHIy
rapaHTyBaHHs BKJIaIiB Qizudaux oci0 (caiit @oHIy rapaHTyBaHHs BKJIaiB (isumunux ocid www.fg.gov.ua), a Takox
O3HaOMJICHUH(-a) 3 TOBIIKOIO MPO CUCTEMY rapaHTyBaHHS BKJanaiB (izuyHux ocib ta no ykiaganss Horosopy KBO
oTpuMaB(-j1a) JOBIAKY PO CHCTEMY TIapaHTyBaHHS BKIaaiB ¢isnuaux oci0. Ilicns yknanenns Jlorosopy KBO s
MOTOJKYIOCS B TIOJIANIBIIIOMY O3HAMOMITIOBATHCS HE PiJIIie HiXK OJIMH pa3 Ha pik 3 JIOBIIKOIO MPO cHCTEMy rapaHTyBaHHS
BKJIaJiB (i3uuHKUX oci0 Ha caifTi banky B mepexi IHTepHeT 3a mocumanHsM: Www.bankvostok.com.ua; 3a OGaxaHHIM
Knienra bank Hagmae [loBinky mpo cucteMy rapaHTyBaHHA BKJIaiB Gi3sMuHMX 0Ci0 Ha marnepoBOMy HOCI1 y BUNIAJIKy MOTO
3BEpHEHHS [0 BijfiieHHs baHky.
@®oHx rapaHTyBaHHS BKJIAiB (i3MUHUX OCi0 HE BIIIIKOAOBYE KOIITH 32 BKJIAJaMH Y OaHKIBCHKHX MeTaJlax.
6.I1paBa Ta 060B’s13ku CTOPIH:
Bank Binkpusae [ToTouHMI paxyHOK 3 BUAAUYCIO EIEKTPOHHOTO TUIATIKHOTO 3aco0y Ha iM’st KitieHTa; nmpuiiMae i 3apaxoBye
Ha [ToTouHMI paxyHOK IPOIIOBI KOIITH, 110 HAJXOAATh; BUKOHYE IJIATLKHI IHCTPYKIT KitienTa, mpoBoAMTh mepeadoadeHi
YMHHUM 3aKOHOJABCTBOM omepauii 3a IloToyHMM paxyHKOM; HaJae KOMICiHHI MOCIYrd 3 MPOBEACHHs OINepalid Mo
KYIIBJIi/Ipo1axy/00MiHy 1HO3€MHOI BaIOTH(3MIMCHIOIOTBCS IiJ 4Yac (DYHKI[IOHYBaHHS BaJIOTHOIO PUHKY YKpaiHu/
MI>KHApOJIHOTO BaJIOTHOI'O PUHKY); KOMICIHHI MOCIYTH 3 MPOBEACHHS OINEPalii M0 KYMiBJIi/MPoaaKy/00MiHy BaJIFOTHUX
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KOILTIB 3A1HCHIOIOTECS 32 AOpYUYeHHsM 1 3a komTH KitienTta y pa3i HanaHHs baHKy HEOOXiZHUX JUIS KYIiBIi TOKYMEHTIB,
KiienT mepepaxoBye Ha paxyHOK BaHKy HEOOXimHY Ul 3AIMCHEHHS oIeparii CyMy y HaI[lOHaJbHIM BaJltOTI/IHO3EMHIN
BaJIOTI a00 MpH OTPUMaHHI 3asBku KitieHTa Ha KyIiBJIHO/Ipoaa/0o0MiH BalFOTHUX KOWITIB BaHK Ha MmifCcTaBi MIATIKHOT
iHcTpyKUii Kiienra cnimcye 3 paxynky Kiienta HeoOXiaHy A7 3aificHeHHS omiepalii cyMy y BiATIOBIAHIN BalIOTi; OJUH pa3
Ha Mmicanp OezormmaTHo Hamae KiieHTy iHpopmariiro (BAIMMCKY) 32 PaxyHKOM 3a TaKHH MICALb y CHOCIO, BU3HAYCHHH
Horosopom KBO; nosigomisie Kitienra mpo 3Mminy B Taprdax, KOMiCIfHIX BUHATOPOIax Ta IHIHX 300pax, 110 I IJIATaloTh
crutati KitieHToM 3a 00CIyroByBaHHsI paXyHKY Ta/a00 MIATKHOTO IHCTPYMEHTY, a TAKOXK PO 3MiHY PO3Mipy BUHATOPOIH
Knienty 6ankom 3a xopuctyBaHHs KiieHTOM paxyHKOM Ta/ab0 MiaTiKHAM 1HCTPYMEHTOM He mi3Hime 30 KaleHIapHUX
THIB JI0 TaTH Takoi 3MiHM yepe3 moroixennii barkom i KimienToM kaHanm koMyHiKarii s iHhopMyBaHHS;, BUKOHYE (QyHKIIIT
MOJATKOBOTO areHTa, areHTa BaJIOTHOTO HATJIALY, Cy0’ €KTa EPBUHHOTO (DiHAHCOBOT'O MOHITOPUHTY.

KiienT 30008’ 13aH1I BUKOHYBAaTH BUMOT'H YHHHOTO 3aKOHOAABCTBA, IIEPIOAMYHO 03HAKOMITIOBATHCS 3 YNHHOIO PEIAKIII€I0
[Ipasun KBO ta Tapudis, mo po3mimeni Ha Caiiti banky, 3 MeToro niepeBipKy X YHHHOCTI Ta O3HAMOMIIEHHS 31 3MiHAMU
0 HHUX, CBOEYACHO O3HaHoOMITIOBATHCS 3 iH(OpMaIliHHUMH TOBiAOMIICHHAMH baHKy mpo 3MiHy TapudiB, yMOB HagaHHS
nociyry, ictrotaux ymoB Jorosopy KBO (B Tomy umcni mo crocyerscsi JloroBOpy Mpo CIOKHMBYHMK KPEOUT), a TAKOXK
NepeBipsITH NPaBIWIBHICTD 3ilicCHeHNX omepaliil 3a [loTouHUM paxyHKOM y crocib Ta B mopsaKy, Bu3HaueHi JloroBopom
KbO Ta Ilpaunamu KBO; Ha nens 3xaificHeHHs omeparllii (Skmto iHme He BcTaHoBleHO Tapudamm) KiieHT crmadye
BapTicTh nmociyr banky 3a oO6cimyroByBanHs y BiamoBigHocTi 3 Tapudamu banky. Komicii crmadyioThCst B HalllOHABHIH
BamoTi; KimieHT 3000B’s3aHuil HagaBaTH Ha Mepuly BUMOTY baHKy HOKyMEHTH/BiZOMOCTi, HEOOXiAHI A 3AIMCHEHHS
inerTudikamii, Bepudikarii, BUBUCHHS/OMHKN (iHaHCOBOro cTaHy KirieHTa, (iHAHCOBOTO MOHITOPHHTY OTeparlii,
BaNMIOTHOrO Harysiny, bank 3000B’s3aHuii noBigomutu KiieHTa mpo MpoOmOBXKEHHSI CTPOKY KOPHUCTYBAHHS CIIOXKHBUMM
kpenutoM He mizHime 30 (TpuausaTu) KaneHAapHUX JHIB 0 JaTH TaKOTrO MPOJOBKEHHS 3aC00aMu 3B’S3KYy, OOpaHHUMHU
Bankxom ta Kimierrom BignosimHo 1o 1soro JoroBopy (skmo ymoBamu [Ipoxykry/IIporpaMu kpequryBaHHs TiependadeHo
MPOJIOBXXEHHS CTPOKY KOPUCTYBaHHS).

KitienT Mae nmpaBo oTpuMyBatu iHGOPMAIIiIO IPO CTaH BUKOHAHHS 3000B’s13aHb 3a [|0OrOBOPOM MO CITOKUBYHM KPEIUT Y
(dopmi iHdopMmariii (BUITHCKH) 33 paxXyHKaMH, Ha SIKUX 00TIKOBY€EThCsI 3a00pTrOBaHiCTh 3a TaKKM JIOTOBOPOM/TIPO MTOTOUHHI
po3Mip 3a00pProBaHOCTI, PO3MIp CYMH KPEIHTY, MOBepHYTOi BaHKy, iH(popMarlito(BUITHCKY) 3 paxyHKY/paxyHKiB (3a ix
HasSBHOCTI) IIOJI0 MOTAICHHS 3a00PTOBaHOCTI, Ta/ab0 CTaH paxyHKY Ha IIEBHY JaTy, 000POT KOIIITIB Ha paXyHKY 3a IEpioj
qacy, 3a KM BUTOTOBJICHO iH(opMalito (BUMHCKY) 3 paXyHKY (3 ONMHCOM MPOBEACHUX OIepaliil),0anaHc paxyHKy Ha
M0YaTOK MEPIOIy, 3a SIKKii BUTOTOBJICHA iH(opMallis (BUITHCKa), OalaHC paXyHKY Ha KiHEIlb IEPioIy, 3a SIKHii BUTOTOBJICHA
indopmaris (BumKCKa), 1aTH i CyMH 3IHCHEHHMX OTepallii 3a paxyHkoM KirieHTa, TOIIO; Ma€ MpaBO KJIOMOTATH Tepe.
Bankom mpo BiICTpOYEHHS TEPMiHIB TIATEXkKiB 3a JIOrOBOPOM MPO CIOKUBYHMIA KPEIUT, Y Pa3i BAHUKHEHHS TUMYACOBUX
(biHaHCOBHX a00 IHIINX YCKJIaIHEHb, K1 MEPEITKOKAIOTH CBOEYACHOMY 3/IIHCHEHHIO IIATEXKIB Y CIUIATy 3a00pTOBaHOCTI
3a BKa3aHUM J[oroBopoM; KJIOMIOTaHHs MOBHMHHO OYTH HampasieHe banky B muchbMoBiii ¢popMmi, 3 HAZAHHSIM JIOKYMEHTIB,
0 00’ €KTUBHO TiITBEPKYIOTH HEMOXKJIMBICTh CBOE€YACHOT CIIATH 3a00proBaHOCTI; OTPUMYBATH iH(OpMAaIIio PO CTaH
BUKOHAHHS 3000B’s13aHb 32 J[OrOBOpPOM MO CHOXKUBUHUI KpeauT y GpopMi iHpopmaiii (BUMMCKHU) 32 paXyHKaMH, Ha SIKHX
00JIIKOBY€eTbCA 3a00proBaHicTh 3a JlOrOBOPOM IO CIIOKHBUMI KpEIWT; OTPUMYBATH KOHCYJbTalil 3 NUTaHb, SKi
CTOCYIOThCsI ITpaB Ta 000B’s13kiB Kitienra 3a loroBopom KBO, nopsiziky ioro BukoHaHHs Tomo; KIi€eHT MPOTATOM CTPOKY
nii  JloroBopy mpo CIIOKMBYME KpPEAUT Ma€ MpaBo y OyJb-IKUH 4Yac MOBEPTAaTH OBepApadT MOBHICTIO YH YaCTKOBO;
npotsiroM 14 (HotupHaauaTy) KaJeHOapHUX IHIB 3 AHA yKiIaaeHHs [loroBopy npo CHOKUBUMI KpEAUT BiAMOBHUTHUCS Bil
HBOrO O€3 MOSCHEHHS NPHYUH, B MOPAAKY Ta Ha MiAcTaBax BCTAHOBJICHHUX 3akoHOM Ykpainu «llpo croxusue
KpenuTyBaHHs» Bijg 15 mucromana 2016 poky N 1734-VIII; npo Hamip BiaMoBHUTHCS Big JJoroBopy Mpo CIIOKUBUUA KPEIHUT
Kiient noimomiisie bank y nucbMoBiit hopMi 10 3aKiHYCHHS BKa3aHOTO CTPOKy. Akiio KitieHT mojiae moBijoMIeHHS He
0CcOOHCTO, BOHO Ma€ OYyTH 3aCBiTueHe HOTapialbHO 200 MOAaHe 1 MmiJIucane MPeCTaBHUKOM 3a HassBHOCTI JJOBIpEHOCTI Ha
BUMHEHHS TaKWX Jiil; MPOTATOM CEMH KaJICHIAPHUX JHIB 3 JaTH MOJAHHS MMCHMOBOIO MOBIIOMIICHHS IPO BiIMOBY Bij
JloroBopy mpo cokuBYHid KpeaAuT KitieHT 3000B's13aHmii MoBepHYyTH baHKy IpoIIoBi KOImTH, 0JiepKaHi 3TiIHO 3 BKa3aHUM
JloroBopom, Ta CIUTATUTH NPOLIEHTH 3a EPio 3 IHS OJep KaHHS KOLITIB /10 THS X MOBEPHEHHS 32 CTABKOIO, BCTAHOBJICHOIO
B JloroBopi mpo crnoxuBumii kpeaut. KiieHT Mae npaBo Ha 6€30I1aTHY BiZIMOBY BiJl IPOJOBXKEHHS CTPOKY KOPHCTYBaHHS
CTIOKMBYHMM KPEJUTOM 32 IIUM J[OTOBOPOM.

KrieHT-HEnoBHOMITHSA 0c00a CaMOCTIHHO PO3MOPAIKAETHCSI BHECEHUMH HUM KomTaMu Ha IloTouHuMit paxyHOK, BiAKpUTHI
HUM Ha CBOE iM'sl, a TAKOK 3ap00iTHOIO TIIATOO (3ap00iTKOM), CTHITEHAI€R0 200 IHIIMMU JTOXOJIAMHU, 1110 HAJIXOJISATh Ha HOTO
[ToTouHuMit paxyHOK.

AxuenrtyBasmu [1yoniuny nponosuiiito banky moso 3aiticHenHHst Buroiaté nepekasiB [lnatixkaoi cuctemu WESTERN
UNION uisixom 3apaxyBaHHs KowmTiB Ha [lorounuii paxyHok, Bigkputuil Ha im’s Kitienta B [IAT «bBAHK BOCTOK»,
KitieHT Takok moroguBcs(-y1acs):

-HajaBatu banky muceMoBuii Jl03BiN Ha 3apaxyBaHHsI KOIITIB MO KOKHOMY Tiepeka3y [lnarixkHoi cuctemu WESTERN
UNION na Bigkputnii B banky Ilorounuii paxyHok Kiienrta, Ha ymoBax, BukiageHux B Pozmimi 4 «IIOPAHOK
HAJJAHHSA KIIIEHTOM AO3BOJIY» [Ipasu;

-nipu opopMIiIeHHI MuchbMOBOT0 J{03BOJTY Ha 3apaxyBaHHs KOIITIB 10 KOXHOMY riepekasy [lnarixuoi cuctemun WESTERN
UNION kopucTyBaTHCs MPOrpPaMHHM 3aCTOCYHKOM 3 BHKOpHCTaHHSAM KBamidikoBaHOrO €IeKTPOHHOIO mignucy ado
IU(POBOro BIACHOPYYHOT'O MiJANMUCY a00 MPOCTOrO E€JIEKTPOHHOrO MiANMUCY JUIA 3IiMCHEHHs eNEeKTPOHHOI B3aeMOJil
KitieHTta BUKITIOUYHO 3 BaHKOM 1 3 BUKOPHCTAHHSAM TEXHOJIOTIi, BU3HAYECHOI baHKkoM;
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-CTPOK 3apaxyBaHHs KOWITiB niepeka3y Ha [loTounnii paxyHok-He mizHinie 2 ([IBox) 6aHKiBCHKUX JHIB 32 YMOBH YCIILTHOT
MEPEBIPKH MEepeKa3y 3a CIUCKAaMH CaHKIIIH Ta 3a CIIMCKaMHM 0Ci0, ITOB’ I3aHUX 13 IPOBAIKESHHIM TEPOPUCTHYHOT TisSITBHOCTI,
Ha BIJICYTHICTb 30iriB;

-orpumyBatu nepekas [Inarixuoi cuctemu WESTERN UNION roriBkoro B kaci banky, sikio y banky  BHHHKaroTbh
CYMHIBH a00 € OOTpyHTOBaHI IiICTaBN BBAXATH, 110 0c00a, sIKa 3BEPHYJIAcs, HE € OTPUMYyBadeM IepeKasy;

-mmicns 3apaxyBaHHs Ha [loTOYHMI paXyHOK KOIITIB 3a omeparii€ro BUIDIaTH nepekasy Ha [lorounuit paxyHok bank mae
MpaBo CTATYBATH Matu (Komicii), BcraHosieHi Tapudamu banky B paMkax o0cIyroByBaHHS TOTOYHOTO paxXyHKY.™

* oOpatH 32 HEOOXiTHICTIO.

7.IlmarixHi IHCTPYKIIIi:

7.1.Croponn gomoBuiHcs, o baHk Mae mpaBo 3aificHioBaTH aeOetyBanHsl [loTouHoro paxynky KiieHra, Bigkputoro
BignoBiguo a0 nporo orosopy KBO /Bcix Ilotounux paxynkiB Kumienta, Bigkputnx y ITAT «BAHK BOCTOK»,
m.Juinpo, kox €APIIOY 26237202 (mani — «mebetryBanHs Ilorounoro paxynky/lIlorounux paxynkiB KimienTta») mns
BHKOHAHHS TpomoBux 30008’ s13a0b KirienTta 3a iuM JJoroBopom KBO: 1o criati Tapudi, KOMICIHHUX BUHATOPO/I, 1HIITAX
300piB 3a (hiHAHCOBUMH MOCTYTaMu, 0 HagatoThcs 3rigno Jorosopy KBO, mo cruiaTi mponeHTiB, KoMiciid, HEyCTOHKH, 1O
MOBEPHEHHIO 3a00ProBaHOCTI 3a OBepApadTOM BiAMOBIIHO 10 JIOrOBOpY MPO CIOKUBYHK KPEIWT; BAPTOCTI TUIATIMHUX
omepariiii, qoctymanx KimieHTy B MeXaxX MmociyT, mo HagaroTbes 3rimHo [loroBopy KBO, BapTocTi JOMOMIXKHHX 1O
MIaTHKHUX TOCIYT, CyNpOBiTHUX mocayr baHky (3a HassBHOCTI), HEyCTOWKH (3a HasBHOCTI) 3rimHO ymMoB oroBopy KBO.
CTopoHHM JOMOBMJIHCH, IO 3 METOIO TIOBepHEHHS oBepapadTy Kiientom 3a JloroBopoMm mpo crnoxkuBunii kpenuT bank mae
mpaBo 3xiiicHroBatH aedetyBanHs [loTounoro paxynky Kiienra, Bimkpuroro BigmosigHo a0 mporo [lorosopy KbO, mpu
KoxxHOMY monoBHeHH1 [loTounoro paxyHky. B pasi BincytHocti Ha [lorouHomy paxyrnky KiieHTa BmacHuxX KomTiB, baHk
Mae mpaBo 3iiiicHuTH aebeTyBaHHs Ilorounoro paxynky Kiienta mns cruiaty 3aboproaHocTi  KitienTa-mepikaTens
€JIEKTPOHHOTO TUIATIXXHOTO 3aC00y, HEYCTOHKHM 32 PaXyHOK BCTaHOBIIEHOTO Ha MOTOYHOMY PaxyHKY JMITY oBepapadty
(xpim gactkrr OMII, 1m0 ckitagae BiqCOTOK Bif 3a00proBaHOCTI 3a oBepApadTOM), 10 301IBIINTE 3a00proBaHicTh KimieHTa
3a J{oroBOopoM mpo Cro>XMBYUM KPEIIUT.

He6etyBanns [lorounoro paxynky Kiienta, iHiniioBane bankom sik oTpumyBauem xomrtiB 3a JoroBopom KBO, moxe
npoBoauTHCs 3 natu ykiaaganasa JJorosopy KbBO ta 10 noBHOTO BrikoHaHHs CTopoHaMu 30008’ s13aHb 3a [JJoroBopom KEBO.
[Migmucannsm JoroBopy KbO Knient Hanas srogy banky Bei miiartixkui onepanii [TorouHoro paxyHky /[1oTouHMX paxyHKiB
Knienra B banky, mop’sizaHi 3 BukoHaHHAM KiieHTOM OyIb-SKHX TpolnoBHX 3000B’s3aHb Kiienta mepen bankom 3a
Horosopom KBO, BukonyBaru (inimiroBatu 3a KitieHTa) camOCTiiHO (IUIIXOM CKJIafaHHs baHKOM BiAIIOBIAHO1 TIATIXHOT
iHCTpyKIii) Ta 0e3 HEeoOXimHOCTI oTpuMaHHsA OKpemoi 3romu Kimienra (iHimitoBanHs KitieHTOM OKpeMoi TUIaTiXHOi
THCTPYKIIiT) Ha KOXKHY IJIaTIXHY ONepallifo.

3ronxa KiienTa, Hagana y JloroBopi KbO Ha BUKOHaHHS TUTaTIKHIX OTIepaIlii, mo 3MiHCHIOIOThCA sl BUKOHAHHS KitieHTOM
rpomoBux 30008's13aHb nepea bankom 3a [loroBopom KbO, He Moxxe OyTy BiAKINKaHA.

MakcuManbHa cyma IulaTbkHuX oreparniii Kmientom banky He mosimomisuiace Ta 3a 1muMm oroopom KBO He
0OMEKYETHCS.

Heb6etyBanns [lotounoro paxynky/Ilotounnx paxyHnkiB Kiienra, nepen6auene lorosopom KbO, 3xiticHioeTscst Bankom
MIPU HACTaHHI TepPMiHiB/CTpokiB (Tipu boMy sikio Jlorosip KbO/Tapudu BcTaHOBIIOE/BCTAHOBIIOIOTH CTPOKH TUIATEKY Y
KiUTbKa JIHIB, TO TpaBo AcOeryBanHs [loTounoro paxynky/[lotounux paxynkiB Kiienra Moxe Oyt Bukopuctane bankom
yKe B TepIHii JeHb CTPOKY) BUKOHaHHS KitieHTOM 3000B's3aHb (TOOTO NMpH BUHUKHEHHI 000B’s3Ky KirieHrta 3aiificauTi
IJIaTX) IO CIuTaTi TapugiB, KOMICIHHAX BUHATOPOJ, MIPOIEHTIB/KOMICiii/HEyCTONKN Y1 MIOBEPHEHHIO 3a00pPTOBAHOCTI 32
oBepapadToM 3rijiHO JIOroBOpy MpO CHOXKUBYMIA KPEOUT, IHIIMX 300piB 3a ()iIHAHCOBMMHU IMOCIIyTaMH, II0 HAJArOThCS
srizno orosopy KBO, BaprocTi miarikHUAX omepailiii, focTynHuX KiieHTy B Mekax IMOCIyT, IO HAaJAlThCs 3TiTHO
Horosopy KBO, BapTocTi JOMOMIXHHMX J0 IUIATIKHUX TOCIHYT, CYNPOBIAHKUX Hociayr baHKy (3a HasBHOCTI), HEYCTOMKH,
srigHo ymoB JloroBopy KBO i B po3mipax, Bu3HadeHux BianoBigHo 10 ymoB JloroBopy KbO/Tapudis.

3 Tlorounux paxyHkiB KitieHTa, BIAKpHUTHX B BaJIOTaX IHINMX, HDK BaliOTa pO3paxyHKiB /Bamrora 3a00proBaHOCTI 3a
HoroBopom 1po crioxkuBuuil kpenut (rpuBHs) B pamkax Jlorosopy KBO, neberyBanns [lorounux paxynkiB KiieHra Ha
niacrasi JJorosopy KBO 3xilicHIOETECSL Yy CyMi, €KBIBaJIEHTHIH 32 HOTOYHUM PUHKOBHM KypCOM pO3Mipy 3a00proBaHoCTI
Kiienta 3a JloroBopoMm, cymi HeycTOHKH 3a JIOroBOpoM Ta BUTPAT (KOMICii, MOJATKH, TOIIO), MOB'SI3aHUX 3 MPOJaKeM
CIHMCaHMX 3 paxyHKy KitieHTa TpoIIoBuX KOLITIB 3a TPUBHIO.

B pasi, konmu neberyBanus IloTounux paxyHkiB KitieHTa 3iMCHIOETBCS B BAIIOTI 1HIIIH, HDX BalloTa PO3paxyHKiB/
/BamioTa 3a00proBaHocTi 3a JloroBopoM mpo criokuBuuii kpeaut (rpuBHs) 3a JJorosopom KBO, Kiient Hanas 3romy Ta
nopydae baHKy 3miCHUTH TIPOJaXX CIIMCaHHWX TPOIIOBHX KOUITIB 3a TPHBHIO, B ToMy uucii KiieHT nopydae banky
3IIACHUTH BiJl iMeHi Ta 3a paxyHok KitieHTa mpojaxx BalmtoTH Ha BAIIOTHOMY PHUHKY Y KpaiHH/MIXXHAPOAHOMY BaJIIOTHOMY
PHHKY.

3 notouynux paxyHkiB KirieHTa, BIIKpUTHX B OaHKIBCHKHX MeTanax, nederyBants [lotounnx paxyskiB KirienTa Ha mijicTaBi
Horosopy KBO 3nilicHIoeTbCS y CyMi, €KBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KypcoM po3mipy 3aboprosanocti KiienTa
3a JloroBopoM, cyMi HeycToWKkH 3a JloroBopoMm Ta BUTpAT (KOMicii, MOmaTKH, TOIIO), MOB'SI3aHUX 3 MPOIaxKeM/00MiHOM
CIHCcaHMX 3 paxyHKy KilieHTa 0aHKiBCHKHX METANliB y BaJIOTY PO3paxyHKiB (TPHBHIO) B pasi 3/iHCHEHHS JcOeTyBaHHS
[Norounux paxyskiB Knienra s norameHHs 3a00proBaHocTi

B pa3i, xonu neberyBanus IloTounux paxyHkiB Kiienra 3aificHeHO 3 moToyHHMX paxyHKiB KiieHTa, BiOZKpUTHX B
OaHKIBChKHX MeTanax, KimieHT HajaB 3roay Ta qopydae baHky 3miiCHATH Tpoaax/o0MiH CIIMCAaHUX OaHKIBCHBKUX METAJiB
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y BalIOTy PO3paxyHKiB (TpUBHIO) Y B pasi 3aiiicHeHHs neberyBaHHs [loTounmx paxyHkiB Kiienta mist morarmeHHs
3aboproBanocti 3a  JloroBopom KBbO/mns cmmatu  Heycroiiku  3a  [loroBopom KBO/B  Tomy  umcii
MPOLICHTIB/KOMICI/HEYCTONKA YK TIOBEPHEHHIO 3a00pProBaHOCTI 3a oBepapadToM 3rigHo J[OroBOpy Ipo CIIOKHBUHIH
kpenut, KimieHT Takoxx Hajgas 3rony Ta nopydae banky 3ailicHUTH Bin iMeHi Ta 3a paxyHok KiieHTa nmpoaax OaHKiBCBKUX
METaJliB Ha BAJIOTHOMY PHUHKY YKpaiHu/OoOMiH OaHKIBCHKMX METaliB SIK HA BAJIOTHOMY PHHKY YKpaiHM Tak i Ha
MDKHapOAHOMY BaJIOTHOMY PHHKY.

7.2.Croponun gomoBmiHcs, 10 baHk Mae mpaBo 3aificHioBaTH aeOetyBanHs [loTouHoro paxynky KiieHra, Bigkputoro
Bignosiguo 1o loroBopy KbO/Bcix [Torounux paxynkiB Kmienra, Binkputux y IIAT «BAHK BOCTOK», M. [lninpo, kox
€JIPTIOY 26237202 (mami — «aeberyBanus ITotounoro paxynky/Ilorounnx paxynkiB KiieHTa») 3 MeTO CIuiatu
MOJATKIB Ta 300piB, BCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM 3a Oy[Ab-SKUM JOTOBOPOM, YKinageHuM CTopoHaMu (B TOMY
gyucai, ane He BUKIO4YHO, UM [loroBopom KBO wm Oyap-skum  [loroBopoM OaHKIBCHKOTO paxyHKy, [loroBopom
0aHKIBCHKOTO BKJIANy), Bifl iMeHi Ta 3a paxyHok KomTiB Kiienra Ha [lorounomy paxysky/IloTounmnx paxynkax Kiienra
B baHky, a TakoX KOINTIB, HEOOXIAHUX I CIUIATH TMOJATKY 3 IUIaTexXiB, Aki KiieHT 3milicHIOE 4l OTpUMy€E Ta fAKi
niansaraoTs onogatkyBanHio Crnoxydennmu Lltaramu Amepuku 3rigao FATCA .

He6etyBanns [lotounoro paxynky Kiienta, ininiiioBane baHkoM sIKk OZaTKOBHM areHTOM, a TaKOK 3 METOIO CIUIaTh
MMOAATKY 3 IUIaTeXiB, ki KinieHT 3mificHIOE 9M OTpUMYE Ta sIKI MiIAraloTh onojaTkyBaHHIO Cromydennmu Illtatamu
Awmepuxku 3rizno FATCA, mosxe nipoBoautucs 3 nath yknaganus Jlorosopy KBO Ta no moBHoro Buxonanas CtopoHamu
3000B’s3aHp 3a HoroBopom KBO. Ilinmucanusm orosopy KBO Kiient namaB 3rogy banky Bci miarikai omepaii
[Totounoro paxynky /Ilorounux paxyskiB Kiienra B banky, moB’si3aHi 3 BukoHaHHAM KilieHTOM OyAb-SKHX TPOIIOBHX
3000B’s13aHb KiTieHTa 110 CTOCYETHCS CIUIATH IOIATKIB Ta 300piB 1 110 SKUM baHK € TOTaTKOBHM areHTOM, a TAKOXK 3 METOIO
CIUIaTH TOJATKY 3 IUIaTexiB, siki KilieHT 3miiicHIOE 4M OTpUMYy€E Ta fAKi MiJUITaloTh OnojaTrKyBaHHIO CIIONyYeHUMH
[ratamun Amepuku 3rimno FATCA, BukonyBatu (iHimiroBatu 3a KiieHTa) camMoCTiifHO (IUTAXOM CKIamaHHs baHkoM
BIJIMOBITHOT TUIATiXKHOI 1HCTPYKINii) Ta 0e3 HeoOXimHOCTi oTpuMaHHS OKpemol 3roau Kiienrta (inimiroBanas KiieHTom
OKpeMOi TIaTiXKHOT IHCTPYKIiT) Ha KOXKHY TUIaTKHY OTEpalliio.

3roxa KiieHnra, HafgaHa B ykiaaeHomy(-ux) [loroBopi(-ax) Ha BUKOHAHHS IUIATDKHHUX OMEpAIlii, 110 3MIHCHIOIOTHCS JIJIs
BUKOHAHHS HOPM I10IaTKOBOTO 3aKOHOJaBcTBa YKpainu ta Cnonydenux llltariB AMepuku, He Moxe OyTH BiIK/IMKaHa.
MakcuManbHa CyMa IUIATDKHHMX OIepallid I0J0 BHKOHAHHS IOJATKOBUX 3000B’s3aHb KirieHTa mo skuM baHk €
MOJJATKOBUM areHTOM Ta IUTaTEeXKiB, TOB’3aHUX 31 CIUIATOIO MOJATKY 3 IUIATEXKiB, siKi KimieHT 3aiiCHIOE Yl OTpUMYE Ta SIKi
miuiaraoTh onoaatkyBanao Crnomydernnmu Llltatamun Amepuku 3rimno FATCA, Kiniearom banky He moBimomiisiiach Ta
3a ykinageHuM(-uM) JloroBopoM (-aMu) He 0OMEXY€eThCS.

HeberyBanns [lorounoro paxynky/Ilorounux paxyHkiB Kiienra, nependayene [loroBopom KBO, 3niticHroerbes bankom
MIpY HACTaHHI TEPMiHIB/CTPOKIB (TP I[HOMY SIKIIO 3aKOHOAABCTBO BCTAHOBIIOE CTPOKU MOJATKOBOTO TIATEXY V KilNbKa
IHiB, TO mpaBo AedetyBanHA [lorounoro paxynky/IloTounux paxyskis Kiienra moxxe OyTtu Bukopucrane bankom yxe B
MIEePIIHI IEHb CTPOKY).

3 IMotrounux paxyskiB KiieHTta, BIIKpUTHX B BANMIOTaX 1HIIKX, HK BAJIIOTa MOJAaTKOBHX 3000B’s13aHb B paMKax JloroBopy
KBO, neberyBanns Ilorounnx paxynkiB Kmienra na migcrasi Horosopy KbO 3xilicHIOETECS Y CyMi, eKBIBaJICHTHIH 3a
MOTOYHUM PHHKOBHUM KYpPCOM pO3Mipy IOJIATKOBOro 3000B’si3aHHs KirieHTa Ta BUTpaT (KOMIcii, MojgaTku TOIIO),
MOB'A3aHUX 3 TPOJIAXKEM/KYTIIBIIEI0 CITUCAHUX 3 paXxyHKY KimieHTa rpormoBux komrTis 3a rpuBHio/monap CIHIA .

B pasi, xomu neGeryBanus IloTounmx paxyHkiB KitieHTa 3MIACHIOETHCS B BaJIOTI 1HININ, HDK BaJIFOTa MOJATKOBHX
3000B’s13aHb, KiTieHT Ha/1aB 3rojly Ta nopydae baHky 3MiiCHUTH IPOAAK/KYIIBIIO CIUCAHUX T'POIIOBUX KOIITIB 32 TPUBHIO/
nonap CIHA, B tomy umcni KiieHtT HagaB 3rogy Ta jopydae banky 3fificHuTH Bij iMeHI Ta 3a paxyHOK KiieHTa
MPOIaXK/KYIIBIIIO BAIOTH HAa BATIOTHOMY PHHKY YKpaiHW/MIXKHAPOTHOMY BATIOTHOMY PUHKY.

3 nmotouyHux paxyHkiB KiienTa, BinkpuTrx B OaHKIBCbKHX MeTanax, nederyBanus llotounnx paxynkiB Kiienrta 3 metoro
CIUTaTH TIOJaTKOBHX 3000B’s13aHb KitieHTa 3IHCHIOETBCS Y CyMi, €KBIBAJICHTHIHN 3a TIOTOYHUM PUHKOBUM KypCOM PO3MIpy
MOJIATKOBOTO 3000B’s13aHHST Ta BUTPAT (KOMICIi, MOJJATKH TOIIO), MOB'I3aHUX 3 MTPOAAKEM/OOMIHOM CIIHUCAHUX 3 PaXyHKY
KiienTta GaHKiBCHKHX METalliB y BAJIIOTY PO3paxyHKiB (rpuBHIo /nonap CLIA).

B pasi 3gilicnenns neGeryBanHsi Ilotounux paxyHkiB KiieHta, BimkpuTux B OaHKIBCBKMX MeTayax, Ul CIUIATH
noJIaTKoBUX 3000B’s3aHb KirienTta, KiieHT HamaB 3romy Ta gopydae baHky 3miHCHUTH TpoJax/0OMIH CITMCAaHMX
0aHKIBCBKHX METANIB Y BAJIIOTY po3paxyHKiB (rpuBHio/noiap CLIA), B Tomy uncini Knient Hagas 3roay Ta gopyyae banky
3MIACHATH BiA iMeHi Ta 3a paxyHoK KiieHTa mpojak OaHKIBCBKMX METaliB Ha BaJIOTHOMY PHHKY YKpaiHU /0OMiH
0aHKIBCHKHX METAJIIB K Ha BAJIFOTHOMY PHHKY YKpaiHH Tak I Ha MDKHAPOJAHOMY BaJIOTHOMY PHHKY.

7.3.Knient Hanae baHky 3rojly Ha BUKOHAHHS BiJIIOBIHMX TUIATDKHHUX IHCTPYKIIIH Ta HaJlae po3MopspKeHHs baHky Ha
miZcTaBl BIAMOBIAHUX IUIATDKHUX IHCTPYKUiK cnucyBatu 3 IloToyHOro paxyHky, BiAKpUTOro BiAmoBizHo 1o orosopy
KBO noMuiikoBo 3apaxoBaHi rpOIIOBI KOIITH.

8.BiamosinaneHicTh CTOPIH, CTPOK IMO30BHOI JABHOCTI:

Bignosigno 1o 3akony Ykpainu «lIpo mnati>kHi mocimyruy»:

bank Hece BignoBiganbHicTh nepea KimieHTOM 32 HeBUKOHAaHHS a00 HEHaJle)KHE BUKOHAHHS IUIATDKHUX ONepauii, Ko
HE JIOBene, IO IUIATDKHI omnepaiii BUKOHaHI BaHKOM HaJleKHMM YMHOM; 33 BUKOHAHHS TOMHJIKOBOI, HEAKIIENTOBAaHOT
IaTKHOI oneparlii a00 BUKOHAHHS IJIaTHKHOI Ollepalii 3 MOPYLIEHHSIM YCTaHOBJICHHX Ha3BaHUM 3aKOHOM CTPOKIB; y pasi
nopyiieHHs: bankoM, 1m0 oOcayroBye mjiaTHHKA, BCTAHOBJICHUX 3aKOHOM CTPOKIB BUKOHAHHS IUJIATDKHHUX OIepaiiil Ha
mepekas/y pasi mopymieHHs baHkoM, mo 0OCIyroBye OTpHMYyBada, CTPOKIB BHKOHAHHS IDIATDKHHMX OIepamiid Ha
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3apaxyBaHHs, bank 3000B's13anuii crutatuti Kiienty mento y posmipi 0,1 (Hynp nminux omnHa necsita) BiICOTKa CyMHU
MIPOCTPOYEHOTO IJIATEKY 3a KOKHUH I€Hb IIPOCTpOUeHHs, aie He Oinpire 10 (JIecsTr) BiICOTKIB CyMH INIATIKHOT OTepairil.
[InaTHUK Mae TpaBO HA BIAMIKOAYBAaHHS baHkoM, MmO 00CIyroBye OTpHMyBaua, IIKOIHW, 3allOAiSTHOI MOMY BHACIIIOK
nopymeHHs MM baHkoM cTpoKiB 3aBepIIeHHS IIaTiXkHOT onepauii (epekasy), BCTAHOBICHHX 3akOHOM. OTpHMyBad Mae
MpaBo Ha BiAIMKOAYBaHHS baHKOM, 1110 0OCITyTrOBYE TUTATHUKA, KO, 3aIOAisTHOT HOMy BHACTIIOK MOpYIIeHHsT baHkoM
CTPOKIB BUKOHAHHS IUIATIXXHOI orepartii(3apaxyBaHHs TPOIIOBUX KOINTIB). BaHk He Hece BiAMOBIIATBHICTh 3@ 3aTPHUMKY
TIaTeXiB a00 HEBYACHE 3apaxyBaHHs KOIITIB HA PaXyHOK, AKIIO 1e O0yJI0 BUKIUKaHO 300IMH B pOOOTi MIATIXKHUX CHCTEM,
a00 3 IHIIMX MIPUYHH, SIKi HE 3aJIeXKaTh Bil baHKy.

KitieHT Hece BiAMOBIMANBHICTH 3a BiMITOBITHICTH iH(OpMAIlii, 3a3HAYCHOI HUM Yy IUIATDKHIA IHCTPYKINi, CYTI TIATIKHOL
omepariii. Y pasi BUsBICHHS HEeBIAMOBIIHOCTI iH(opMmarltii KinieHnt mae BinmkomxyBatu baHky 1IKOTy, 3a10/TiTHY BHACIIIOK
Takoi HeBiAMOBIAHOCTI iH(opmarii. KitieHT 30008’ s13aHMiA BIIIKOYBaTH IIKOY, 3aN0isHy baHKy, 110 fioro o0CIyroBye,
BHACIIOK HeoTpuMaHH KITieHTOM BUMOT 1010 3aXUCTY iH(OpMaIIii 1 37iiiCHEHHS HETIPaBOMIPHUX il 3 KOMITOHEHTaMHU
IaTKHOI iH(pacTpykTypH (Y TOMY 9HMCIIi IUIATIKHAMA IHCTPYMEHTaMH, 00JIaIHAHHIM, IPOTPAMHUM 3a0€e3IIeUeHHIM 3a
YMOBH 1X BHKOPHCTaHHs). Y pasi HepoTpuMmanHsa KiieHToM 3a3HadeHnX BUMOT baHK 3BIIBHSETHCS BiJ BiAMOBITATLHOCTI
nepen KirieHToM 32 BUKOHAHHS IUIATKHUX OTepalliii.

JloToBip PO CHIOKUBYUH KPEIHT:

3a HeBUKOHAHHS UM HEHaJIe)KHE BUKOHAHHS YMOB J[OTOBOPY MPO CHOXHUBYUM KPEAUT CTOPOHU HECYTh BiAMOBIIATBHICTD,
nepeadadyeHy YMHHUM 3akoHOAaBcTBOM Ta TyHKTOM 3 JoroBopy KBO. Ilens 3a HeBHKOHaHHS 3000B’S3aHHS 10O
MTOBEpHEHHS CIIOXMBYOTO KPEOUTY Ta TPOICHTIB 32 HUM HE MOXKE IEpPEeBHINYBATH MOJBIHHOI OOJIIKOBOI CTaBKH
HarmionansHoro OaHky YKpaiHu, IO Aisia y Tepiofl, 3a AKUH CIUIAYy€eThCs MEHS, Ta He MOXke OyTu Oinbmmoro 3a 15 %
(I sTHAOUATH BiACOTKIB) CyMH MPOCTpoUYeHOTO TaTexy. CyKylHa cymMa HeycToWkH (uTpad, meHs) Ta iHIINX [UIaTexiB,
0 TiAATaroTh crutati KilieHToM 3a mopyiieHHsT BUKOHAHHS HOro 3000B’53aHb, pO3paxoBaHWX BaHKOM BIAMOBITHO 10
JloroBopy mpo CoXuBYHHA KpenuT, He Moxe nepeBuryBatu 50% (II’stunecsatu BincoTkiB) cymu onepxkaHoi KirieHTom
srigHo myHkTy 3 JloroBopy KBO (T00TO (hakTHuHOi 3a00proBaHOCTi 3a JiMITOM oOBepapadTy, 3a SKMM BHHUKIIA
npocTpodyeHa 3a0oproBaHicTh). Po3paxyBaHHs mTpadHHUX CaHKLIA (HEYCTOWKHM) 3a TIPOCTPOUCHHS BHUKOHAHHS
3000B’sI3aHHSA  3MIMCHIOETHCSA 32 BECh IEPiOJl MPOCTPOUYEHHS 3000B’s3aHb 3a J[OrOBOPOM MO CHOKHUBUWH KpPEOUT Ta
NPHUITHHAETHCS 31 CIUTUBOM CTPOKY MMO30BHOI AaBHOCTI (3a 3romor0 CTOpiH CTPOK MO30BHOI JaBHOCTI 3a BUMOramu baHky
(Kpemuropa) 3a JloroBopom KbO, BKIFO9at09u BUMOTH PO CTSATHEHHS HEYCTOHKH, cTaHOBUTH 10 (JlecsTh) pokiB).
Crara HEeyCTOMKH, po3paxoBaHoi 3rigHo MyHKTY 3 JloroBopy KBO, mpoTsarom kajneHmIapHOTO MicCsIs, 3iCHIOEThCA 3 1
(ITepmroro) mo 20 (ABaausToro) uncia (BKIFOYHO) KAJICHIAPHOTO MICSIISL, 3 MICSIIs, B IKOMY BUHHKJIA 3a00pTrOBaHICTh 110
CIUTaTi HEYCTONKH, a TAKOXK B JIEHb OCTATOYHOTO IIOBHOT'O TOBEPHEHHS JiMiTy oBepapadTy. O0oB’s30k KiieHTa crmatuTa
HEYCTOMKY, 3a3HaueHy y nyHKTi 3 Jorosopy KBO, BuHuKae Ha mizacTaBi mHMChMOBOI BHUMOTH/iH(GOpMauiiHOTO
noBiloMJIeHHs1 banky; 3a 3romoro CTOpiH, 3asBICHHSIM BHMOTH TPO CIIATYy HEYCTOWKH BBaXKAE€THCS TAKOXK 3BEPHEHHS
banka 3 BilMOBiTHUMU ITO30BHUME BUMOTaMu 110 cyny. KitlieHT criadye HeyCTOWKY Ha KOPHUCTh baHKy 3a TIaTihKHUMU
PeKBi3UTaMH, SIKi MOBIIOMIISIIOTbCS BankoMm muceMoBO; 3a 3rogoio CTOpiH, pO3paxyHOK HEYCTOMKH 3HIHCHIOETHCS 3
3aCTOCYBaHHSIM YMOBHOI KiJIbKOCTI J1HIB y poiti-360.CriiaTa HeycTOHKH He 3BLbHsI€ CTOPOHU BiJl BAKOHAHHS 30008’ s13aHb,
nependauenux Jlorosopom KBO.

Cropona Jlorosopy KbO, sixa nopymuiia 30008’ 13aHHsI, 3BUIBHSAETHCS BiJl BiANIOBITAIILHOCTI 32 HOPYILEHHS 30008’ I3aHHS,
SKIIIO BOHA JIOBEJAE, IO L€ MOPYIICHHS CTajloCs BHACTIIOK BHUMAJIKy abo (opc-MakOpHHX 00cTaBUH (00CTaBUH
HerepeOOpHOT CHIIHM), MO0 3aCBiAYYIOThCS TOProBO-MPOMUCIOBOIO  MANaTOl YKpaiHW Ta YNOBaHOBAXCHUMH HEIO
PETi0HATEHUMH TOPTOBO-TIPOMUCIOBUMH TATaTaMHU.

9.IlepconanbHi naHi Ta OaHKIBChKAa TAa€EMHUII, TAEMHUI (PiHAHCOBOI MOCIyrH(Aai pa3oM «OaHKIBCbKAa TAEMHUIIS» Ta
«TaeMHUIS (HiHAHCOBOI MOCIYTHY -«O0aHKIBChKA TAEMHHIIS):

no yknangauss Jorosopy KBO g Hagas(-1a) cBoto 3rofty sk cy0’€KT MEepCOHAIBHUX JJAaHUX Ha 00pOOKy Ta mepenady Moix
MEPCOHANBHUX JAaHUX J10 0a3u MepcoHaIbHUX AaHuX (izuuHux ocid-kontpareHTiB (kiieHTiB) [IAT «BAHK BOCTOK»,
nepenavyy KoHGiACHIIWHOT iHpopMalii Ta JaHuX, MO0 CKIAJal0Th OAHKIBCHKY TA€MHHIFO 3 METOK Ta Ha YMOBaXx,
BHU3HAYCHUX B 1il 3asBi-J[0roBopi, B TOMY YHCJIi IPi3BHILE, M 51, 10-0aThKOBI, CTaTh, JaTa HAPOHKCHHS, MOIITOBUH 1IHICKC
Ta ajgpeca peecTpalii MiCIsl CBOrO MPOXKUBAHHA UM nepeOyBaHHs, MOOLIbHUI/ noMaIHIl TenedoH, aapeca eleKTpOHHOI
MOLITH, iAEHTU(IKATOP CBOrO IJIATDKHOIO IHCTPYMEHTY (IUTpUX KOX), CyMH Ta AaTh 3IiHCHEHMX TpaHCaKLid 3a
JIOTIOMOTOI0 TUIATIKHOTO IHCTPYMEHTY, BUJIAHOTO Ha MMIJICTaBl YKIIaJIEHOTO JOTOBOPY, HOMEPH MOTOYHHUX PAXYHKIB, Ta 1HIII
naHi, 3 MmeTtoro MoxumBocTi HapaxyBanHA TOB «CUIBIIO-®V]/» (koxm €APIIOY 40720198, micuie3HaXOKEHHS:
02090,m.Kwuis, Byn. Bytneposa,1), TOB «®OPAy» (xox €APIIOY 32294897, micuieznaxomkenns: 08132, Kuiscrka 001,
KueBo-CBATOMIMHCHKUIT p-H., M. Buminese, Byn. IIpommuciioBa, Oya. 5) 4d iHIIUMH OCOOAMH-BIACHUKAMH TPOrpaM
«BnacuHuit paxyHok», «@®opa Club» Ta Oynp-SIKHMX IHIIMX TpPOrpaM JOSUILHOCTI OOHycHHX OaniB/O0HyciB/OaniB Ta
NpUAMaHHS y4yacTi y mporpaMax JosuibHOCTI «BnacHuii paxyHok», «®opa Club» Ta Oyap-kux iHIIMX Iporpamax
JIOSTBHOCTI HE3aJIeKHO BiJ| TOTO, sIKa 0c00a € MEHEeIHKepPOM JIaHOi MPOrpaMH, a TAKOXK 1 1HIIMX Mporpamax JIOsIIbHOCTI
3a3HaUYECHUX MEHEKepiB (MepCOoHaIbHI JaHi Ta iH(OpMallis, 10 CKJIagae OaHKIBCbKY TaEMHHMIIO, MEPEIar0ThCs
IOPUIMYHUM 0cO0aM TIIBKM Y BUIAJKax, SKLIO A0 MOTOYHOro paxyHKy KilieHTa BUTOTOBIIEHO IUIaTDKHUEI 1HCTPYMEHT,
KU NPUIMaE yyacTb Y Mporpamax JOsUIbHOCTI 3a3HaYCHUX IOPUAMYHHUX OCi0; B MPOTUIICKHOMY BHIIAAKY IEPCOHAIbHI
JIaHi1 TAKKM IOPUIMIHAM 0C00aM He TepeIarThes ), KOMEPIIifHUM areHTaM, BUYEPITHUI NepesTiK AKUX HasIBHUI Ha BeOcailTi
Banky, mnst peamizauii nmpas KiieHT mpu mnpoBeleHHS IUIaTDKHUX OMeEpaliil 3a yyacTi KOMEpUiiHHX areHTiB baHKy, B



BOCTOK® sanx OoroBip KBO N2 __

MpoIIeci BPEryJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI 0cobaM, BU3HAYEHHM 3TiJHO HOPM YMHHOTO 3aKOHOIAaBCTBA Ta
ymoB [Ipasun KbO/yknanenoro Jlorosopy KBO, 3 no3Bony Kiienra, a Takok y BUIaaKkax, 3a3Ha4eHUX y 3aKOHI YKpaiHu
«IIpo Oanku 1 GaHKIBCHKY IisSIBHICTBY», 3akoH1 YKpainu «IIpo ¢hiHaHCOBi mocayrd Ta GpiHaHCOBI KOMIIAHI» Ta y BUNAKaX,
BU3HAYEHUX KPUMiHAJIBHUM HPOLECYATbHUM 3aKOHOJABCTBOM.

o momenty mignucanns JJoroopy KbO s orpumas (-n1a) 3romy Ha 00poOKy baHkoM iX mepcoHampHUX JaHUX Bifg 0ciO,
BH3HaYeHNX MyHKTOM 3 mporo JloroBopy KbO (loroBopom mpo crokuBUYMil KpeauT) 3 METOI0, BUZHAYEHOI0 YMOBaMHU
JloroBopy npo CIOXKWBYMK KPEeOuT, a TAKOXK Ha Mepeaady iX MepCOHaNbHUX JaHUX HOBOMY KPEIUTOPY/KOJIEKTOPCHKIH
KOMIIaHii/KOJIEKTOPCHKMM KOMIIaHisIM B TPOLECi BPEryNIOBaHHS MPOCTpouYeHoi 3aboproeaHocti 3a JloroBopoM mpo
CIIOKWBYUM KPEAUT.

[Mignucasmm ueit Jorosip KBO, s nagas (-na) no3in banky:

-B pasi, KO e € HeOOXiTHUM AJisl peainizauii 000B’A3KiB 4K 3axucTy mpaB banka, B ToMy 4ucii SIK KpeOUTOIaBL,

PO3KpHBATH MPaBOOXOPOHHUM OpraHaM, CyAy, HOTapiycCy, JepKaBHil BHKOHaBUIA CIyXOi, MPUBATHUM BHKOHABIIM,
eKcIiepTaM, KpeANTOpaM, TOIIO B MOPSIKY Ta B MeKax, HEOOXiTHUX JIJIsl BUKOHAHHS 000B’SI3KiB Ta peatizaiii mpaB baHky,

iHpOpMaLiIo PO MEHE, siKa € OAaHKIBCHKOIO TAEMHHIICIO;

-IPH BPETyJIIOBaHHI MPOCTPOYEHOi 3a00pPTrOBaHOCTI MOBIAOMIISITH MPO YKIAACHHS MHOK JOroBopy mpo CHOKUBUMI
KpeauT, Ioro YMOBH, CTaH BUKOHAHHS, HASBHICTH Ta PO3MIp MPOCTPOUYEHOI 3a00proBaHOCTI 3a yKiIaaeHnM JloroBopom

TpeTiM ocobaM, B3aeMOJisl 3 SKMMU 00yMoOBIeHa J[OrOBOpOM MpO CHOXHUBYUM KPEAWT, Ta sIKi Hagalld 3roAy Ha Taky

B3a€EMOJI10;

-He3aJIeXKHO Bij CTaHy BUKOHaHHS 3000B’s13aHb 32 JloroBopom KBO, po3kpuBaTu iH(opMaIlito, 10 CTAHOBUTH OaHKIBCHKY
TAEMHULIIO y TOPSIAKY Ta B 00cs31, sIKM HEOOXiTHUH JUIsi BAKOHAHHS baHKOM BHMOT 3aKOHOJAaBCTBa YKpaiHu, 30KpeMma,
HOpPMAaTHUBHO-TIPaBOBUX akTiB HamioHanbHOi KOMicii 3 IIIHHKX manepiB Ta (OHAOBOIO PHHKY IOJI0 PO3KPUTTSI EMITEHTOM
0co6mmBoi iH(popMarii;

-Ha mepenady baHKOM MOIX TMEepCOHANBHHUX MAHWX, B TOMY YHCHi iHpOpMaIli Ta MepCOHATBHHUX IAHWUX, IO MICTSThH
0aHKIBCbKY Ta€MHHIIIO/KOMEPIIIHHY TaeMHUIIO/KOHQiACHIIHY iHpopMalio/e iHdopMamielo 3 00MEKEHHUM JOCTYIIOM
MIIC Visa B pamkax mpoekty Visa Alias, skuii 103Boyis€ 3iMCHIOBATH TEpeKasd TPOIIOBMX KOINTIB 3
BUKOPHCTaHHSAM HOMepiB TenedoHiB 3 TenedonHoi kauru KiienTa Ha [1I oTpuMyBada rponioBrx KOIITIB, IO OB’ s13aHa 3
Visa Alias ( B Tomy uucii moBimomieHHs iHdopmariii momo Homepy I Kiienra ta ¢inancoBoro Homepy TeiaehoHy
Kuienra);

-Ha PO3KPUTTS OaHKIBCHKOI TAEMHUIII, IEPCOHANTBHAX JTAHUX, KOH(D1IEeHIIITHOI iHpopMaIlii o10 MEeHe Ta 37iiICHeHI MHOIO
oreparliii 3 metoro BukoHaHHs bankom Bumor FATCA, B tomy uncni g0 [lomatkosoi cimyxx6m CHIA (IRS)/ ocobi, mo
BUKOHYE (YHKIIi MOJATKOBOro areHTy BiamoBimHo a0 HopM FATCA, 3a 3amurtamm cekperapss KasHaueiicTsa,
I'enepanbHOTO IpOKypOpa un OankiB Crionydenux lllTatiB AMepuKu, Mpu bOMY 5 HAIAr0 3roAy Ta JO3BLI HA Tiepeaady i
PO3KPUTTS JaHUX, HEOOXiTHUX JIJIs 3aroBHEHHs BcTaHOBIeHHX [lomaTtkoBoto ciyx60to CLIA (IRS)/ dopm 3BiTHOCTI 1 A5t
yTpUMaHHS oAaTKiB 3riiHO 3 Po3ninom 4 3akony CLIA «IIpo mogaTkoBi BAMOTH 70 IHO3eMHUX paxyHKiBy» BiJ 18 OepesHst
2010 poxy (FATCA), a Takox 1HIIMX JaHUX Ta IHIIMM 0co0aM B BuIajkax, nepeadadenux FATCA.

S Hagaro Ta miATBEPIKYIO cBOIO 3roay Oneparopy MoOiIbHOTO 3B 513Ky, BaHKy (MK y4acHUKY PUHKY (piHAHCOBUX MOCITYT
(YPOIY)) Ta YxpaiHcbkiit Mi>KOQHKIBChKIN Acoriarii YJICHIB TUTATIKHUX crucTeM «EMA»
(https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii poBoguThCS MiXKrary3eBrii 0OMiH
JAHVMH Ta iX TPAH3UT 13 3aCTOCYBaHHSM aBTOMaTH30BaHOTO nocTymny (API)-Ha 0OpobneHHs iHpopMarii mpo HagaHHS Ta
OTPUMaHHA MeHi (MHO0) TeJIEKOMYHIKAIIHNX, 0aHKIBCHKUX, (DiHAHCOBHX Ta CYMPOBITHUX MOCIYT, 3 METOIO OTPUMAaHHS
MHOI0 nocnyr banky (sik yyacHuka punKy ¢inancoBux mocayr (YP®II) ) ta 3axucTy MOiX iHTEpeciB  BiJ maxpaichKux
it 3 00Ky TpeTix ocio.

Vxnasum Jorosip KbO, Knient nagas(-na) no3sin banky, a bank otpumas npaBo po3KpuBaTy iHpOpMaLlito, 110 MiCTUTh
0aHKIBChKY TAEMHUIIO, KOMEPIIIIIHY TAEMHUIIIO Ta TAEMHUIIO (hiHAHCOBOTO MOHITOPHHTY 1HIIUM HajaBadaM IUIATIKHUX
MOCTYT HAa MUCHMOBHIA 3aIIUT OCTaHHIX.

AxuentyBasiuu [ly6niuny npomnosuunito banky mono 3xnificHenHs: Bumatu nepekasi [Inatixnoi cuctemun WESTERN

UNION muisixom 3apaxyBaHHs kKowTiB Ha [lorounmii paxyHok, Binkputuii Ha imM’st Kitienta B [IAT « BAHK BOCTOK»,

Kiient :

-MiATBEPAXKYE, 10 baHK BUKOPHCTOBYE MPOrpaMHI 3aCTOCYHKH (SIK 3aCOO0M €NeKTPOHHOI B3aeMOJii) AJsl HepenaBaHHS
iHpopmMalii, sKa MICTUTb OaHKIBCBKY TA€MHHIIO, KOMEPLIHY Ta€MHHIIO, TAEMHUIIO (DiIHAHCOBOIO MOHITOPHHTY Ta
nepcoHaybHi mani Kiienta, 3 go03osny KiienTa, ockinbku mignucapmu neid Jorosip Kiient HamaB(-y1a) no3Bin  Ha
3MiCHEHHS TaKUX JIiH;

-Hagas(-11a) 103B11 baHKy JOKyMEHTYBaTH 3 moAanbUINM 30epexeHHsIM KoxkeH Hagannii Kiientom Jl03Bin Ha 3apaxyBaHHs

KOWITIB 10 KokHOMY niepekasy [lnatixuoi cucteMu WESTERN UNION ta 36epiratu ix npotsirom 5 (IT’stu) pokis, a

TaKOX HA/IaBaTH X Ta 1HITY iH(pOPMAIlito TPeTiM ocobam, o Oyiu MPUYETHI A0 3/iiicHeHHS TepekasiB [LnaTiHo1 cuctemMu

WESTERN UNION 3 noganbiinM 3apaxyBaHHSAM KOILITIB Ha MOTOYHHUN PaxyHOK, BiAKpuTHii Ha im’sa Kiienra B banky,

Ha ix nepury Bumory. Haganus TpetiM oco6aM JOKyMEHTIB-ZI0Ka31B HE € PO3TOJIOLIEHHSAM OaHKIBCbKOT TAEMHHII, TAEMHHULI

(iHAHCOBOTO MOHITOPHHTY, KOMEpIIiHOI TaeMHMIl, iH(opMmaiii 3 0OMEKEHUM JOCTYIOM YHM TEPCOHATBHHX JaHUX

Knienra.*

*0OpaTH 3a HEOOXI1THICTIO.

10.PozipBanns Jlorosopy KbO:
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Hist JoroBopy KbO npunmusierscs 3a 3romor0 CTOpiH, y BHNAAKYy 3akpUTTS IIOTOYHOTO paxyHKY, y BHMAAKax,
nepeadaueHuX YUHHUM 3aKOHOaBCTBOM. KitieHT Moske iHimitoBatu po3ipsanHs Jlorosopy KBO, sKIo IpoOIIOBI KOIITH,
mo posmimeni Ha ITorouyHOMy paxyHKy, He 3aMoposkeHi/ ¢iHaHcoBi omeparii 3a ITOTOYHMM paxyHKOM He 3yITHHEHI
BIJIMOBITHO JT0 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPUHTY; 32 BiJICYTHOCTI BCTaHOBJICHHUX OOTSXKeHb abo 3a
000B’SI3KOBOIO 3TOJIOI0 00TSHKyBaya, KM yCTAHOBUB TaKe OOTSHKEHHS; 3 YMOBH IOBHOTO IMOTAIIEHHS 3a00proBaHOCTI
Kirienra mepen banakom. VY pasi HasBHOCTI HemoramreHoi 3aboproBaHocTi mepen bankom Ha maty posipBaHHs JloroBopy
KBO 30008’s13anHs KitienTa 110,10 morarieHHs 3a00proBaHOCTI iCHYIOTH JIO TIOBHOTO iX BHKOHAHHS. baHK 3a HasBHOCTI
kowTiB Ha [loTouHOMY paxyHKy, SIKMH 3aKpUBa€ThCS Ha MiacTaBi 3asBu KitieHTa, 37ilicHIOE 3aBeplialipHI omeparii 3a
paxyukoMm. KiieHT moBimomimenwmii(-a) Ta He 3amepedye IMOAO 3aKpUTTA IIOTOYHOTO paxyHKy, OIepaiii 3a SKAM
3IIHCHIOIOTHCS 32 JOIIOMOT'OK0 €NIEKTPOHHUX IUIaTOKHUX 3ac00iB, bankom He misHimie 45 (Copoka Im’sTH) KaJeHIapHUX
IHIB 3 MOMEHTY oTpuMaHHa bankom AHKeTH-3asBU (3asiBH) PO 3aKPUTTSI HOTOYHOTO PaxyHKY Ta moBepHeHHs 10 baHky
Bcix III, Bumanmx y pamkax JloroBopy KBO, 3a ymMoBH BiIICyTHOCTI aKTMBHUX OJIOKYBaHb Ta 3aJHINKy KomTiB.llo
yknagaaas Jloroeopy KBO Kiienta mosimomieHo, mo y BUIamkax, nepemdbadeHmx cr.15 3akony Ykpaiam «IIpo
3amo0iraHHs Ta NPOTHAIIO Jeramizauii (BiAMHBaHHIO) OXOJIB, OJCp)KaHUX 3JIOYMHHUM UUIIXOM, (DiHAaHCYBaHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HUILEHHS», 3 ypaxyBaHHAM [IpaBun KBO B wactuni
MOPSIAKY 3aKpUTTS paxyHKy/paxyHkiB Kienra ©Ha BuMory banky, bank Mae 1mpaBo BiIMOBHTHCS Bif
BCTaHOBJICHHSI/ATPUMAHHS JiIOBUX/A0TOBIpHUX BiMHOCHH Ta posipBatu Jorosip KBO B 01HOCTOPOHHBOMY MOPSIKY;
3anuImoK komTiB 3 [ToTouHoro paxyHky moBepraerhesi KiieHTY B MOpsAKY, BU3HAUCHOMY HOPMAaTHBHO-TIPABOBUM aKTOM
HarmioranpHoro 6aHKy YKpainu 3 muTadb (HiHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMH JOKyMeHTaMu baHKy.

11.Iq11i yMOBH Ta rapaHTii:

-JI0 TiAMUcanHsa MHOIO 1i€i 3asBu-Z{oroBopy «__ » 20 poky Ha caiiti banky B mepexi [aTepaer]/B banky

O *(BuOpaTu HEOOXiHE, MOCTABUTH BIIMITKY(«+»/ «V»)) s 03HalloMHBCs(-11acst) Ta MOBHICTIO 1 0€3YMOBHO MOTOKYIOCH
3 ymoBamu Jlororopy KbO/IIpasunamu KBO, Tapudamu banky, 3roqor0-moBiIoMICHHAM Cy0’ €KTa MEPCOHATBHUX JTaHUX
Ha OOpOoOKy Ta mepemady HOro MepcoOHANBHWUX MaHUX A0 0a3u TMepCOHaNbHUX AaHWX (i3WYHUX OCIO-KOHTPAreHTIB
(xmientiB) ITAT «bBAHK BOCTOK», yM0OBH MeHi 3p03yMiJli Ta HE IMMOTPEOYIOTh JOJATKOBOTO TAyMAadeHHs, BiAIIOBIIAI0Th
MOIM iHTEepecaM, € PO3yMHHMH Ta CIPABEAJIMBUMM; sl TAKOK O3HAHOMUBCS (-J1acs) 3 pO3MipaMH OpIEHTOBHOI peajbHOT
MIPOIIEHTHOI CTaBKHA Ta OPIEHTOBHOI 3arajlibHOi BapTOCTI KPEOUTY y pa3i BCTAHOBICHHS MEHI MaKCHMalnbHOTO YH
MiHiMalTbHOTO JiMITY oBepApadTy, BIAMOBIJANBHICTIO 32 HeHalde)kHe BuKoHaHHS JloroBopy KBO, a Takox Moe mpaBo
CTHOKHMBava Ha Bi/IMOBY BiJl IOTOBOPY MPO CIOKUBYHMK KPEUT Ta JOCTPOKOBE MOBEPHEHHS KPETUTY 3TiTHO cTartei 15 Ta
16 3akony Ykpainu «lIpo croxxuBue kpeautyBanHs» Ta [Ipasun KbO,;

-13 3MicToM [HCTpPYKIIIi MPO MOPSIOK BIOKPHUTTA i 3aKPHUTTS PaxXyHKIB KOPUCTYBa4aM HaJgaBavYaMH{ IDIATDKHUX IMTOCIYT 3
o0cCTyroByBaHHs paxyHKiB, 3aTBeppkeHoi IloctanoBoro [Ipasininns HarionansHoro 6anky Ykpainu Big 29 numas 2022
poky Nel62, Kirient o3nariomieHuii(-a); BuMord 1€l lnctpykuii ans Kimienta 0008's13k0Bi; KitieHTy BiZloMO PO Te, 110 1eil
PaxyHOK 3a00pOHSETHCSI BUKOPUCTOBYBATH JUIsl IPOBEACHHS ONepaliii, HOB'I3aHUX 31 3A1MCHEHHAM MiANPHEMHHULBKOT Ta
HezasexxHoi npodeciiiHoi misutbHOCTI; KimieHT o3HaiomneHuii(-a) 3 pexxuMoM (yHKIioHyBaHHS [loTOYHOTO paxyHKY 3
BUKOPUCTAHHSM ENIEKTPOHHUX IUIATDKHHUX 3ac00iB; MHCHMOBI DPO3MOPS/DKEHHS MiAMucyBaTHMyThesi  KitieHtom abo
YIOBHOB2)KEHOIO HUM 0CO0OOI0 32 JIOBIPEHICTIO. Y pa3i 3MiHM MOBHOBaYKEHb OCOOH Ha MPABO PO3MOPSKATHICS PaXyHKOM
KitieHT 3000B'13y€ThCS HETaitHO TIOBIIOMUTH PO 11€ B TUCHMOBIi (hopMi;

-npasa banky 3a JloroBopom KBO MokyTh OyTH BiACTYIIJIEHI TPETiii 0CO0i 3TiIHO YHHHOTO 3aKOHOAaBCTBa Y Kpainu, 0e3
sroau Kiienra, 3 moBigomieHHsiM KitienTa nipo BifcTymiieHHs npaBa BUMOTH npoTsirom 10 (ecsat) pobouux IHIB 3 1aTh
Takoro BimcTymuieHHs. 3000B’s3aHHs KiieHta mo moBepHeHHI0 3aboprosaHocti 3a JloroBopom KbO MoxyTe OyTn
BUKOHAaHI TPETHOIO 0CO0010;

-Kiienty BigoMo mpo Te, 1o CKJIaA0BO0 Ta HeBia eMHOIO yacTuHO JloroBopy KBO €:

-3asBa-ZloroBip mnpo axugent IlyGmiynoi mnpono3uuii Ha yknaganHs J[loroBopy mnpo KOMIUIEKCHE OaHKIBChKe
o6ciryrosyBanns ([orosopy KBO),

-IIpaBumna KbO,

-Tapudu banky,

-[Tactiopt cioskuBuoro kpenury (3 ypaxysanusm [Ipasun KBO),

3 skuMu KITieHT rmonepeiHbo 03HaHOMIICHHI(-a),[TOBHICTIO 3rojieH (-Ha),ixX 3MICT po3yMie, He ToTpedye 1X J10JaTKOBOIO
TIyMaueHHs, X onoxxeHHs KiTieHT 30008’ 13y€ThCsl HEYXUIIBHO JJOTPUMYBATHCA.

Mignucu Cropin nix mieto 3asBoro-/{oroBopoM BBakaroThcs ogHodacHO minnucamu mix [Ipasunamu KBO, mpu mpomy
micisg mianucanHs Croponamu wmiei 3asBu-Horosopy llpaBuna KBO He miansaraioTe  J0JaTKOBOMY MiANKCaHHIO
CropoHaMu 1 BCTYIaOTh B crity /s CTOPiH 0JTHOYACHO 3 MiANMUCAHHAM 1i€i 3asBu-/loroBopy;

-yknagenHs  Jdorosopy — KBO  3pidicHioerscsi  6e3  HaB’sizyBaHHs — KiieHTy — OaHKIBCHKHX/IUIATIKHHUX
/CymyTHIX/CynpOBiTHIX/A0AaTKOBUX/ IOTIOMIKHUX/IHIIMX mocayr baHky (B TOMy 4MCIi SK HajaBaya IJIaTHKHUAX HOCIYT)
Ta TPETiX 0ci0 4u OyAb-sKMX TOoBapiB; HA MOMeHT ykiaaeHHs JJorosopy KBO KitieHt He mepeOyBae i BIUIHBOM OMaHH,
MOMUJIKH, 0OMaHy, HACHJILCTBA, IIOTPO3H, 3I0BMUCHOI Yroiu a0o 30iry BaXKKHX Uil HBOTO OOCTaBHH, HE € )KOJIHUM YHHOM
OOMEKEHHM 3aKOHOM, IHIIMM HOPMAaTHBHUM AaKTOM, CYIOBHM pilI€HHSM a0o iHIIWM, nepeadadeHuM UYWHHUM
3aKOHOJIABCTBOM, CIIOCOOOM B cBoeMy mpaBi ykiactu Jloroip KBO ta BukonyBaru ymosu Jlorosopy KbO; npuitHATTS
KitieHTOM pillleHHsT B Y9acTHHI, IO CTOCYeThess mociayru SMS-info ta mocnyr 3 iHpopMyBaHHS npo (akT 3aiHCHEHHS
orepauiii 3 BUKOPUCTaHHSAM €JIEKTPOHHOTO TUIATKHOTO 3aco0y, JAOCTYMHOI 0 BUKOPUCTAHHSA cyMH Ha lloTounomy
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paxyHky (nyHKT 4 JloroBopy KbO),na momenT yxnaganus Kiiearom [Jorosopy KBO € cBinomumu. KiieHnT He npunbaBae
CYMpOBITHI TOCTYTH TpeTix ocibd 3a JloroBopom KbBO;

-KuienT, sikuit Bixe Mae Bigkputhii [Torounuii paxyHok, OyB ineHTH(]piIKOBaHMI Ta BeprdikoBaHHH BaHKOM, IS BIAKPUTTS
HactynHoro [loTouHoro paxyHky minmucye 3 bankoMm AHKeTy-3asiBy mpo AONOBHEHHA JlOroBOopy mpo KOMILIEKCHE
6ankiBcrke oociyroByBanHA ([{oroopy KBO).

[NonmatkoBi 30608’ s13auH:. KitienTy Bigomo, mio:

-y BHINAAKaX, nepeadaueHux AiF0YiM 3aKOHOaBCTBOM, baHk BUKOHYe (yHKIIIT TOAATKOBOTO areHra,

-CTaBKa MOAATKY 3 I0XOiB (i3u4HUX 0ci0, IKi MOKYTh OyTH OTpHMaHi y sikocTi poueHTis 3a JJoroBopom KBO, cknanae
18% Bixg cymu Takoro moxomy (m.167.5.1 cr.167 IIKY), sixkuil yrpumyeTbcsi baHKOM fK MOZAaTKOBMM areHTOM IpU
HapaxyBaHHI TPOLIEHTIB 3a JOTOBOPOM Ta MEPEPaxOBY€ETHCS A0 AEPKaBHOTO OODKeTy. Y pasi, SKIIO MicHs YKIaJIeHHS
Horosopy KBO, monoxeHHsT JaHOTO MYyHKTY OyAyTh CYNEPEeUYUTH  BHMOTaM 3aKOHOAABCTBA YKpaiHH y 3B SI3KY 3
BHECEHHSM 3MiH 0 HBOTO (3MiHa BIFICOTKOBOi CTaBKH 3 JOXOMIB (Pi3MYHHX OCi0, MOPSIOK yTPUMAHHS, TOIIO), CIiJ
KEepyBaTHCh BHMOTaMH 3aKOHOZABCTBA,

-3 JoxofiB (i3MyHHX 0ci0, sfKi MOXyTb OyTH oTpuMaHi y skocti mpoueHTiB 3a JloroBopom KBO, cmnauyerbes
BilicbkoBuit 36ip y po3mipi 1,5% Bix cymu Takoro goxoxy (m.16* ITizposminy 10 Posuminy 20 ITomaTkoBoro Kojmekcy
VYkpainn), siKuil yTpuMy€eTbcsi BaHKOM SIK TOIaTKOBUM areHTOM Ta IEPEPaxOBYETHCS 10 AEPKABHOTO OIOIKETY y MOMEHT
HapaxyBaHHS MPOLEHTIB 3a BKJIAAOM. Y pa3i, Ko micns ykiaaaenusa Jorosopy KBO, monoxkenns naHoro myHKTy OyayTh
CyIepeunTH BUMOTaM 3aKOHOJIAaBCTBA YKpaiHH Y 3B’sI3Ky 3 BHECEHHSAM 3MiH J10 HHOTO (3MiHa CTaBKH 300Dy, HOPSIOK HOrO
CIUIaTH, TOIIO), CJiJ KEPYBaTHCh BUMOTaMH 3aKOHOJABCTBA.

IndopmyBaHHs:

Vi indopmartiiini  moBigomieHds 1po | Ha E-mail:*

3MiHy B Tapudax, yMoBax HadaHHA | [(J[TocraBuTu BIIMITKY(«+»/ «V»)

[OCIYTH, B T.Y. PeKUMY BHKOPHUCTaHHS
NOTOYHOTO  paxyHKy, JIMITiB Ta/abo
oOMexeHb 3a  omepamisiMd 3
BUKOPHUCTAHHIM ITaTHKHOTO
IHCTpYMEHTY, 1CTOTHHX yMOB JloroBopy
KBO(noTto4Horo paxyHKy, CHOXXHBYOTO
KpeauTy(JTiMiTy

oBepapadTy), IUCTaHIIIFHOTO
00CITyroByBaHH:),
CYIPOBIIHUX/TOTTIOMIXXHHX TOCIyT baHky
TPOIIY HATIPABIISTH MeHi He misHime, ik | LIIocTaBuTH BIIMITKY(«H»/ «V»)
3a 30 (TpuausTh) KaleHIApHUX JHIB J0 iX
BIPOBA/KCHHsI 3rigHo ymoB JloroBopy | B banky™

Ha HOMep KOHTakTHOro TesieoHy (SMS-indopmyBaHHs): *
OlMocTtaButy BiaMITKY(«+»/ «V»)

(y T.4. st oTprMaHHs iH(pOpPMAIIii TPO CTaH MOTOYHOTO PaXyHKY
[UITXOM OTpUMaHHS SMS — MOBiTOMIICHB)

3a apecoro : *

OllocTtaButy BiIMITKY(«+»/ «V»)

3a gonoMororw Cucremu OuiaiiH-O0aHk *

KBO /Mpapun KBO; | OllocraButu BiaMiTKy(«+»/ «V»)
TUCTYBaHHS/iHDOPMYyBaHHS 1010

Aorosopy ~ KBO/paxymky, —  simity (*BuGpary HeoOXiHe, BKA3aTH
osepapadry,  IOMICSIs iH(opmaii iHdopmartito(en.aapecy/mMo0.Tenedon/aapecy))

(BUmHMCKHM) i3 paxyHKY HPOIIY HaJACHIATH
(BuOpaTu HEOOXiqHE)

IIpo 3miny E-mail/ HOMepa KOHTaKTHOTO
tenedony/anpecu KiieHT moBigomisiTume
baHKk nucemMoBo.

[Ipo Bci momiueHi HETOYHOCTI Ta MOMWIKK B iH(opMamii (Bumuckax) i3 paxyHky KiieHT 3000B’S3y€ThCsl TOBIIOMIIATH
Bank He mi3HilIe HACTYTHOTO JTHS MICHS JHS OTPUMaHHS iHpOpMaIlii (BUITHUCKH).

Migmucannsm Jorosopy KBO Croponu noroaunu, mo bank Mae npaBo 3MiHIOBaTH Tapudu Ha CYNPOBIIHI MOCITYTH, SKi
bank nanae Kiienry, a Takox nocinyru baHky, o € TOMOMI>KHUMH J10 TUIATDKHUX MOCTYT, siki KitieHT npunbaBae B Mexkax
Horoopy KBO, Ta sxi moB’s3ani 3 yknajeHHsMm Ta BukoHaHHsM JloroBopy KBO, Ha ymoBax BigmoBimHOro (-MX)
noroopy(-iB), yknagenoro(-ux) Kiienrom ta bankom.

Bank inpopmye Kitienta npo 3MiHu B Tapugax i yMoBax HaJlaHHS:

-iocyr 3a JloroBopom KBO 3rigao ymos [lorosopy KBO;

-CYNPOBIIHUX/IOMOMDKHHUX ITOCIYT BaHKy 3riIHO YMOB BiJIIOBIIHUX JOrOBOPIB, yKiaaeHuX Kiientom Ta bankowm.

3minu Ta gonoHeHHs 70 Jlorosopy KbO MoxyTh BHOCHTHCS HIIAXOM oopmieHHs Aukern-3aseu 10 Jorosopy KBO; y
pa3i 3miHM B Tapudax, ymMoBax HajaHHS mociyrd, icrotHux ymoB Jorosopy KBO muisixom HanpaBneHHs bankom
iHpopMaliitHuX moBioMieHs Kitienty y nopsinky, BuznaueHoMy JloroBopom KBO/ITpasunamu KbO, Kitient npu Hesroai
3 HoBuMH yMoBamMu Jlorosopy KBO mae 710 HacTaHHS AaTH, 3 SIKOT IOYMHAIOTH JISTH HOBI YMOBH, 1HILIIOBAaTH PO3ipBaHHS
Horosopy KBO 6e3 Oyab-sikoi miaTu 3a ioro po3sipaHHs. SKII0 cTaHOM Ha AaTy, 3 AKOi MOYMHAIOTH AiSITH HOBI YMOBH,
Knient ne imiumiroBaB posipBanas [oroBopy KBO mepen bankom mumsxoM HHCEMOBOTO 3BepHEHHS A0 baHKy, TO
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BBaXkaeThCsl, o KimieHT moroamuBes Ha 3MiHy Tapu]iB, yMOB HagaHHS MOCIyrd, ictrotHuX ymoB Jlorosopy KBO, To6TO
KitieHT BHpaxae CBOIO BOJIIO IO CTOCYeEThCs 3MiHM yMOB JloroBopy KBO muisxoM MoB4aHHS. Y IHOMY BHIIAIKY
3actocyBanHs 3MiH 110 JloroBopy KBO B mepiox mpomoBkeHHs moroBipHuX BimHocwH Kitienta Ta banky BimOyBaeTbes
(haKTHYHO IUIIXOM MOBYa3HOI 3TOJIH CTOPIH.

VYci monmatku, 3MiHM (32 BHHSATKOM BHUMAAKiB, mepemdadenux JloroBopom KBO) ta momoBmenns mo MHorosopy KbBO
YKJIamaloTecs 3a npaBmiamu ykinaaenas Joroopy KBO, B mucemoBiit popwmi Ta mianmucyroTsest CTOpOHAMU (CIIOYATKY
nianucye Kiient, mortim-bank), 3 o00oB'13koBuM mnocuianHsM Ha [orosip KBO; moxyrs BumHsATHCS Yy (opmi
EnexTpoHHOro JOKyMEHTY 3a MpaBUJIaMu LBOTO MYHKTY He 3Baxkarouu, mo caMm [lorosip KbBO yknanenmii y nucsMoBiii
(mamepoBiii) ¢hopmi Ta HaBITAKH.

VYeci nonatku, 3Minu Ta gonoBHeHHs 10 [orosopy KBO, mo BunHSIOTECSA y BUIIIAAI EJXEKTPOHHOTO HOKYMEHTY, SKHI
CTBOPEHO Ta MiANMUCAHO B iHPOpPMaLitHO-KOMYHIKaIiiHiIli CUCTEMI, 10 BUKOPHUCTOBYEThCSI CTOPOHAMH, MiIMUCYIOTHCS
LIIXOM HaK/IaJaHHS:

-KBamidikoBanoro erekrponHoro mgnucy asoma Ctoponamu abo

-KBanigikoBaHOT0 €IEKTPOHHOTO MiAMUCY YIIOBHOBaXKEeHOI 0co0u banky Ta mudpoBoro BiacHopydHoro mignucy Kiienrta
abo

-KBamidikoBaHOTO €1EKTPOHHOTO MiANMCY YIOBHOBaXkeHOT ocobu baHKy Ta mpoctoro enekrponHoro mignucy Kiienra 3a
ymoBH akuenty Kiientom Ily6miunoi mpomnosuuii banky Ha aucTaniiiiHe oOCIyroByBaHHS MMOTOYHOTO PaxyHKY
(MOTOYHUX PaxyHKIB) 3 BUAAUCIO €JICKTPOHHOTO TUIATIXKHOTO 3aco0y 3a monomMoror Cucremu OnnaliH-OaHK, peecTpartii
Kiienra B cucremi OnmaiiH-0aHK i (i3HdHUX 0ci0 3 BUKOpUCTaHHIM KIlieHTOM MPOCTOTo eNeKTPOHHOTO MiAnCy

Ta HaNpaBIAIOThHCS 1HIIH CTOPOHI HA €NEKTPOHHY CKPUHBKY, M0 3a3HadeHa y myHKTI 12 [lorosopy KbO «tOpumnyuni
azpec, 0aHKIBCBbKi pekBizuTi CTOpiHY.

CTopoHH TOTOKYIOTHCS 3 THM, IO YCi JOAaTKH, 3MiHM Ta AomoBHeHHs a0 [oroBopy KbO, BumHeHi Ta miammcaHi y
Buri EnekTpoHHOTO TOKyMEHTY, Oy Iy Th HarpaBiaTucs iHmIiii CTOpoHi y He3axuIeHoOMY (He3amuppoBaHOMY ) BUTIISII.
3axucCT npap CriokuBada PiHAHCOBUX MOCIYT:

KiieHT Mae mpaBo 3BepHYTHUCS 3 TUTAHb 3aXKUCTY MPaB CIIOKWBaYiB (JiHAHCOBHX MOCTYT (B TOMY YHMCIIi Y pa3i HOPYIICHHS
BbankoMm (kpeantomaBiieM), HOBUM KPETUTOPOM Ta/a00 KOJEKTOPCHKOK KOMIIAHIE€I0 3aKOHOJABCTBA y Cdepi CIIOKUBUOTO
KpEAUTYBaHHs, Y TOMY YHCII TMOPYIICHHS BUMOT IIOAO0 B3aeMojii i3 KiieHToMm (CIOKMBayeM) MpPH BPETYIIOBaHHI
MPOCTPOYEHOi 3a00proBaHOCTI (BHUMOT IIOJO C€TUYHOI MOBENiHKH) 3a JlOrOBOpOM TpO CHOXHUBYHMIA KpPEAWT) [0
HarmionansHoro 6anky Ykpainu (po3ain "3BepHeHHs rpoMaisH” odiniiHoro IHTepHET-IpencTaBHUITBa HarionanpHOTO
O6anky VYkpainm: https://bank.gov.ua/ua/consumer-protection/citizens-appeals Tta https://bank.gov.ua/ua/consumer-
protection I"apsiya ninist: 0 800 505 240).

KitienT-cnio>kuBa4 (piHAaHCOBUX/TIIATIKHUX TOCIYT MOXKE TAaKOX 3BEpHYTHCA 10 JlepkaBHOi ciy:kOM YKpaiHu 3 MUTaHb
0e3MevHOCTi XapyoBHX MPOAYKTIB Ta 3aXUCTy CIIOXHBadiB (Jlep KImpocrioKUBCITYKOH),9Ka € MEeHTPAILHUM OPTaHOM
BHUKOHABYOI BIIaJIH, MisTTBHICTH SIKOTO CIIPSAMOBYETHCS i KoopanHyeThest Kabinerom MiHicTpiB YKkpainu Ta sIKuii pearnizye
JIepKaBHY IMOJIITUKY Y Tajly3l Jep»aBHOI'O KOHTPOJIIO 3a JIOACP)KaHHSM 3aKOHOJABCTBA MPO 3aXMCT IPaB CIIOXKHBAYIB i
pexnamy B 11iH cdepi. [lomrosa agpeca Hepxmaponcnoxusciyx6u: 01001,m.Kuis, Byn.b.I'pinuenka, 1.1{inogo6osa ['apsiua
minist (Call-tiertp): (044)364 77 80, (050) 23004 28. Enextponna momrra: info@dpss.gov.ua.

KitieHT Mae mpaBo 3BEpHYTHUCS 70 CY/Iy 3 TO30BOM PO BI/IIKOAyBaHHS IIKO/H, 3aBaanol KimieHTy (crnoxkuBauy) y mporeci
BPETYJIIOBaHHS IPOCTPOUEHOI 3200proBaHOCTI 3a JloroBOpOM Ipo CIOKUBYE KPEAUTYBAHHS.

[opsinox posrnsay bankom 3BepHeHb KitieHTiB-criokuBauiB (piHAHCOBUX MOCITYT 3 MUTaHb BUKOHAHHS CTOPOHAMH YMOB
Horoeopy KBO: KiieHT MOXe 3BepHYTHCS YCHO/IIMCBMOBO 110 BianiieHHs banky/banky 3a ajgpecoro, BKa3zaHOW B Il
3asgi-J{orosopi, 3a JIOTIOMOT'OFO 3ac00iB €JICKTPOHHOTO 3B’SI3KY, 3a MOCHJIAHHSIM:
https://bankvostok.com.ua/ru/citizensappeals

-Jorosip KBO ykianeHo ykpaiHChKOI MOBOIO y TMCHbMOBiH (opMi y BUIIIsIII EdekTpoHHOTO TOKYMEHTY, SIKHH CTBOPEHO
Ta TiAMUCaHO B iH(GOPMAaIiHHO-KOMYHIKAIliHHIA CHUCTEMi, IO BUKOPUCTOBYEThCs CTOpPOHAMHM, IUISIXOM HaKJIaIaHHS
KgaitihikoBaHOTO €EeKTPOHHOTO ITiMTUCY YIIOBHOBaXkeHO1 ocodu baHky Ta mudpoBoro BiacHopy4yHoro miamucy Kiienra
(B Oyab-sikoMy BUMaAKy criouatky -KimienTom, nmorimM-bankom) Ta HanpaBneHHs iHmid CTOPOHI HA €NEKTPOHHY CKPUHBKY,
mo 3a3Hadena y myHkTi 12 JloroBopy KBO «Opunnuni anpecu, O0aHKiBChbKi pekBizuTH CTOpiH» B HE3aXHUIIECHOMY
(aezammdppoBanomy) Burisai. CTOpoHH MOTOMKY€EThCs 3 TuM, 1o Joroeip KBO, BunHeHMit Ta mignucaHuii y BUTISIL
Enextponnoro nokymeHnty, Oyae HanpasieHo iHIi# CTOpoHi y He3axulleHOMY (He3amn(poBaHOMY) BUIJISAI.
Mowmenrtom yknaaenns JJoroopy KBO € daxT Haknanenns ojHiero 31 CTOpiH OCTaHHBOTO Y Yaci NEKTPOHHOTO Mi/ITUCY
B iH(pOpMAIiTHO-KOMYHIKaI[iiHii CHCTEMI, III0 BHKOPUCTOBYEThCS CTOPOHAMH.

Heit Horosip KBO BBaxkaeTbes ykiIaleHUM 3a MicLie3HaX0DKeHHIM baHKy.

3asiBa-/loroip mpo akient [1y0iuno1 mpomno3uiii Ha ykiaaaaHHs JloroBopy npo KOMILIEKCHE OaHKIBChbKE 00CIYTrOBYBaHHS
(Horoeopy KBO), [Ipasuia KbO, Tapudu bauky micis mignucanus Jororopy KBO bankom BBaXkarOThCsi OTpUMaHUMH
Krnientom B nenp ix BiampasieHHst KiieHTy Ha eNeKTpOHHY CKPHHBKY, IO 3a3HadeHa y myHKTi 12 [lorosopy KBO
«HOpunuuni anpecu, 6aHkiBcbKi pekBi3uTn CTOPiH» B HE3aXUIIEHOMY (He3amu(ppoBaHOMY) BUTIIAII.

JHonarkoBa iHpopmaitis

12. FOpuaununi agpecu, 6aHKiBCbKi pekBizuTH CTOpiH
bank KiienT


https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
mailto:info@dpss.gov.ua
https://bankvostok.com.ua/ru/citizensappeals

BOCTOK BAHK
HYBJIYHE AKINOHEPHE TOBAPUCTBO

Dorosip KBO N?
[pizBumie, Im's1, [To 6aTEKOBI

«bAHK BOCTOK» ITacmmopt Ne cepis BHUJIaHUI
49051, m. Ininpo, Byn. Kypcanrceka, 24 p.
Kon €IPTIOY 26237202, Anpeca
Kop/p Ne UA763000010000032005113501026 Peectpariiinuii HoMep OO0JIIKOBOI KapTKU ILTATHHKA
Haui 5 Vipai -
Biz[z[iﬂeBHH;Il 1]{}90 HATBHON A%%%’AHKIQ%%ICTOK» E(_)rzr[;TiﬁlB
Anpeca: Hara akuenry: «_ » 20 p.
E-mail: T
JlaTa mignucaHHs: « _ » 20 p.
B 0c006i (mmocana) (ITIB) , sIKa
Jlie Ha TiAcTaBi JoBipeHocTi Ne  Bix P
[Tigmuc Bix imeHi banky ITigmuc
Kitienra

JIOKyMEHT MHiMUCAHO €JICKTPOHHUM ITiIITHCOM.

JIyis epeBipKy MiANMUCY BHUKOPUCTOBYETHCS OHJIAWH
cepgic nepeBipku  EIT JIepxaBHOro mignpueMCTBa
"HamionaneHi iHdopmarriiiai cucreMu”

3a nocwianuaM https://.informjust.ua/verify

Binmitkn banky

(KnienTy He HagaeTbes)

YnoBHOBa)keHUH MpalliBHUK baHky

(ITIb,miamuc)
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