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3ASABA-JIOTOBIP No
mpo akuenT [1y0aiuHol npomno3ullii Ha ykiaagaHHsa JJoropopy npo KOMILIeKCHe OaHKIBCbKE 00CIYTrOBYBaHHS
(dorosopy KEO)

HaiimenyBannus banky: I[IITYBJIIMHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Micnesnaxomkenns: 49051, m. uinpo, Byn. Kypcanrceka, 24

Kop/p Ne UA763000010000032005113501026 B HauionansHoMy OaHKy YKpaiHH

Indopmaris npo Kiienra:

Niyonain HEY: sanuc y APSE N*204,
Aara swecennn ao APE 17.10.2002

IIpizBume, Im'sa, Ilo .
PISBHIIE, IIp13Buie,
0aTbKOBI .
. Im's
(3a HassBHOCTI)
(maTuHULEIO)
Micue HapoKeHHS
PHOKTIIT ¢ HAPO/ICCHI
(ITTH) Jarta HapomKeHHs (xpaina, HaceneHU
ITYHKT)
Tun/Bung .
. Jlara Bumaui:
JIOKYMEHTAa, 1110 Cepis INe . M
. Jiicauit no:
MOCBiIYy€e 0c00y
Kum Kpaina
BUJIAHUH BHAAYl
VYHiKaIbHU HOMep 3amucy B CIUHOMY JIEpKaBHOMY
nemorpadigaomy peectpi (maimi- €J1/1P) (3a HasiBHOCTI)
KonrakTHuii Tenedon E-mail |

Anpeca MicIs TPOXKUBAHHS
(peectpartii) B Ykpaini a0o Micis

NPOXKMBAaHHA B KpaiHi pE3UAEHTCTBA

Anpeca (haKTHYHOTO MicList
HPOKUBAHHS

abo micus nepeOyBaHHS B YKpaiHi

perion (obmacth), paloH, MicTO (Ceso, cemnuile), BYJIHIS (IPOBYJIOK),
HOMep OyaiBii (KOpIycy), HOMep KBapTHPH

I[J'IH HepeBI/I,I[eHTiBI rpoMaassHCTBO

maTa BiIMITKH TIPO
MEePETUH KOPJOHY

CimelHuil cTan

OV uutro6i

U He y nntro6i

KinpKkicTh

U CrinbHe MPOKUBAHHS Ta MOOYT

TiITEN

3aznaure Bai corianbHui cTaTyc/IpUHATIEKHICTB:

. Micie
O IToBHa 3aHSTICTH [Tocama
o0oTH

U] dizuyna ocoba-mianpuemens/ocoda, sika Jlata Howmep 3amucy B

POBAJIUTH HE3AICKHY MPodeciiHy MisTbHICTh peecTparii peectpi
By
Opran peectpauii ITi ITPUEMHHUITBKOT
misttbHOCTI (KBEJ])
Bun(n) nezanexnoi npogeciitHoi AisuIbHOCTI
. aHi Ipo
U] IMparrorounii 3a KOPAOHOM A P
MpaneBIAIITyBaHHS
. 00 Tum4acoBo
[ BiiicbkoBocyx00BeLb Howmep B/u o
0e3po0iTHIH

U CryneHT U] Ilencionep U lekpetHa Bianyctka | [1 Jlomorocnoaap(ka)
HasiBHi Ta moTeHIiiiHI (hiHAHCOBI MOMKIIMBOCTI, 00CATH HAIXOPKEHHS KOIITIB HA PAXyHKH
Cyma BkaxkiTh JpKEpesio HaaXOKEeHb
OYiKyBaHHX O CykynHu# cepeTHbOMICSIYHHIHA

. . . O Iame mxepeno
HaJAXOJKCHb Ha moxim  (3apobiTHa — TUTaTa, TEHCI, .
. . . (BKaXITB)

paxyHKH 3a COLlaIbH1 BUILIATH, CTHUIICH/II,
MicAlb, y TPH. STYNSIPHUM  JTOXiJ BiJ  3MiHCHCHHS
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ITi TTPUEMHUIIBKO1/HEe3aISKHOT
mpodeciiiaol MisITEHOCTI TOIIO)

CyMma cepeTHbOMICSIHOTO J0XOTY
(3apo0iTHa TUIATA MEHCIs, COIliaJIbHI
BHILIATH, cTUIIEHA1s, Hoxig POII
TOINO), Y TPH.

Cyma moMicsiaHOTO
IMOJIATKOBOT'O PETYJIIPHOTO
NOXO.Y, y TPH.

VY pasi HasiBHOCTI IIOMiCSYHOTO JOAATKOBOTO PETyISPHOTO JOXOAY BKaXKITh HOTO JKEPEIIO

O [oxomu Big 37ma4i B OpEeHIY

O J[Jomomora Bifg N
BIACHOI'0 MaiiHa

U doxix BiJ OEMO3UTY, LIIHHKX anepiB ’
Hoxiz Bia Y I p poIuYiB

U] Inmni mxepena (BKaXiTh)

0] Po3paxyHKOBO — KacOBe OOCITYrOBYBaHHS pPaXyHKiB
Buan mocayr, SIKUMH TTaHy€eTe KOPHCTYBATUCS O Iame

(BKaXITb)

[IpizBumie, iM’s1 10 OATHKOBI
Jlara
HapPOJHKCHHS:
Micre
HapOJHKEHHS
Inentudikaniiiauii Homep (y pasi HasIBHOCTI)

Anpeca mictst
NPOKUBAHHS:

C . . . . cepist Ta HoMep
ImenTudikaniini maHi oci0, fAKi BiIKPUBAIOTh

L X . MacHopTy:
PaxyHOK Ha iM’sl KJIi€HTa / YIIOBHOBaXCHHX JisITH aTa BHAR]
Bil IMEHI KiieHTa (madi - mnpeacTaBHuUKa (iB)
) ) MachopTy:
KITieHTa) (32 HasIBHOCTI) .
HallMEHYBaHHs OpraHy, 110 BUJ/IaB
MacropT:

VYuikaneHuit HoMep 3anucy B €/1JIP (3a HasiBHOCTI)
I'pomansHCTBO (J17151 HEPE3UICHTIB)

HaiiMenyBaHHS Ta pEKBI3UTH JOKYMEHTY, SIKHM BU3HAYEHO
[IOBHOBAKEHHS 0COOU

KonTakThi nani (teiedoH, e-
mail)

Uwu nanexute Bu abo ocoba(n), sika(siki) € Bamum(u) npeacraBHrKOM(amMu) 10 0COOIHBOT KaTeropii ocio:

UiteHa ¢iM’1 OJIITUYHO 3HAYYIIOI 0COOU
[MoniTryHOo 3HAYYIIOT OCOOH OHi OTak O Hi O Tak

Oci0, OB’ s3aHMUX 3 MOJITHYHO 3HAYYIIO 0COO0I0 OHi 0O Tak

Ut Bamoro o3HalilOMJICHHS! BUSHAYECHHS HAJIEKHOCTI JI0 KaTeropii Ta mepeiik mocaj nojJiTHYHO 3HaYyIIuX oci0
HaBesieHO Yy IlpaBuiiax HamaHHA OaHKIBCHKHX MPOAYKTIB Ta nocayr dizuyauM ocodam B ITAT «BAHK BOCTOK»

(sixmo «TAK», IpocuMo 3alI0BHUTH BKJIaJICHHS 10 ONIMTYBaJbHUKA Y BUTIISLII 3alTUTAIbHUKA)

Yu € Bu abo Bami(i) npeacraBauk(u) momatkoBuM(u) pesunerrom(amu) (rrataukom(amu) mogarkis) | O Hi

B CIITIA? O Tax
Uu e y Bac Kaprtka nocritinoro npokusanns CLHA | [ Hij Uu 3piicHioBasiock Bamm tpuBane | [ Hj
(United States Permanent Resident Card I- 551 | [ Tax npoxusanns y CIOA (183 1vs | [ Tak
"Green Card")? IPOTSIroM 3X OCTaHHIX POKIB)

Uu BunaBanu Bu noBipeHicts abo npaBo mianucy | [ Hi Uu e y Bac oxnHa i3 popm O Hi
3a paxynkamu B [IAT "BAHK BOCTOK" oco0i, [ Tak camoceprudikarii W-9/W-8-BEN [ Tak
1o € pesuaeToM CIIIA
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Uu e y Bac nomroBa ckpunbka juist auctyBanis B CLIIA ‘ OHi [OTak

(sixro «TAK», mpocuMo HaJaTé JOKyMEHT caMocTiiiHO1 orinku W-9/W-8-BEN)
Uu Hanexxure Bu 10 KOHTPOJIEPiB/BOJIOIIETE YACTKO iHO3EMHOI FOPUANYHOI 0co0M abo iHo3emHOTO | [ Hj

YTBOPEHHS 0e3 CTaTyCy I0pHINIHOT 0co0HU (IJ1s1 pE3UICHTIB) [ Tak
(sxmo «TAK», mpocumo HamaTu HaiimenyBaHnHs,
JTIOTATKOBI BIJOMOCTI IIIOZI0 JAHUX JlaTa peecTparlii, peecTpamifHmiA
IOPUIMYHOI 0coou, Ky Bu HOMEp, ajpeca peectpariii,
KOHTPOJTIOETE: oprasizarliifHo-npaBoBa (popma,
HOMED MOJATKOBOI peecTparii
(3a HasBHOCTI Takoi iHdopMarii)

Uu € y Bac 3B’s3kH 13 JiepKaBoro, 110 31MCHIOE 30pOiiHy arpecito mpoTu YKpainu (mani — nepikaBa —arpecop)™, a
camMe 4u:

€ Bu yuacHmKOM (akiioHEpOM) IOPHIWYHOI 0coOW, CTBOPEHOI Ta 3apeecTpoBaHOi BiAMOBIAHO A0 | [ Hj
3aKOHOJABCTBA JIEPKaBH — arpecopa O Tak

€ Bu ygacHUKOM (aKIioHepoM) IOPUIUIHUX 0CI0 CIITEHO 3 TPOMAaITHUHOM JIepKaBH — arpecopa (kpim | [ Hij
IPOMAaJISIH TaKoi JIEPKABH, AKUM HAJaHO CTaTyC ydacHuka 6oroBux mii micns 14 xBiths 2014 poxy), | [ Tax
Ta/abo 0co0or, MiclieM MOCTIHHOTO MpPOKHWBaHHS (TiepeOyBaHHS, peecTpallii) Kol € JepikaBa-
arpecop, Ta/abo IOPUIANIHOI0 0COO00, CTBOPEHOIO Ta 3aPEECTPOBAHOIO BiATIOBITHO /IO 3aKOHOIaBCTBA
JieprKaBH - arpecopa

BoJyiofiere Bu miHHMME manepaMu (KpiM akmiid) IOpHINYHHUX 0ci0, CTBOPEHUX Ta 3apeecTpoBaHuX | [ Hi

BIJITIOBITHO JT0 3aKOHO/IaBCTBA JIEPXKABH - arpecopa, Ta/abo caMoi Takoi iepKaBu [ Tak
HasBHI y 0¢i0, 3 skuMu Bu MaeTe ninoBi BiTHOCUHU**, 3B’ SI3KH 13 JISPIKABOIO - arpecopoM O Hi
U Tak

V pasi “Tak”, BKaXiTh 111010 FOPUANYHUX 0OCI0: Bxaxite moao ¢hiznyHux ociod:
[ToBHE HaliMeHyBaHHS [IpizBue, iM’s Ta (32 HASIBHOCTI) 1MO-0aTHKOBI
Hara peecrparrii Jara HapomKeHHS
Kpaina peecrparrii InenTHdiKaniiHUi HOMEp TUIATHUKA TIOJaTKIB
Peectpariiinuit HOmep Micrie mpoxuBaHHS a00 epe0yBaHHS
Micnie3HaxoKeHHS Kpaina rpomaasiHcTBa
Tun 1i0BUX BiIHOCHH Kpaina pesunentcTsa

ITocana

Tuno QUIOBUX BITHOCHUH
nos’s3ani kepena Bammx komris (wm e ix | Hi | Tak Y pa3i “Tak”, mpocuMo HaIaTH
MTOXOJKEHHSI) 3 IepsKaBH-arpecopa JIOJIATKOBI TIOSICHEHHS

* JlepskaBa —arpecop - pociiicbka (hezepartis / peciy0iiika 0i10pych

** Tlim gUTOBMMH BiHOCHHAMH IS IIJIEH I[bOTO ONHUTYBAHHS YBAXKAIOTHCS BiIHOCHHU MIXK KIIIEHTOM Ta HOTO
KOHTPAreHTOM, IMOB’sI3aHi 3 J1JI0BOIO, MPO(eCiHHOK YM KOMEPIIHHOK MisUIBHICTIO KJTI€HTA, [0 BUHUKJIM Ha ITiJICTaBl
JIOTOBOPY, Y TOMY YHCJIi ITyOIiUHOr0, Ta Mepea0dadaroTh TPUBAIICTh ICHYBAHHS ITICIIS iX BCTAHOBJICHHS.

[lignucanasam miei  3asBu-/oroBopy/IibOoro ONMHUTYyBaJbHWUKA MATBEP/DKYIO, IO BiJIOMOCTI, 3a3Ha4eHi B
ONUTYBAIBHHUKY, € BHYCPITHUMU Ta AOCTOBipHUMH. O3HAHOMIICHHH 13 TepMiHAMH Ta MOHATTAMH, BU3HAYEHHUMH 3aKOHOM
VYkpainn "IIpo 3amoOiraHHs Ta NPOTHIIIO Jierajiizamii (BiIMHBAaHHIO) JOXOIB, OJCPKAHHUX 3JIOYMHHUM IILJIAXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOJLKEHHS 30poi MacoBoro 3uuiIeHHs" (nani — 3akoH) Ta [IpaBunamu
Ha/laHHs 0aHKIBCHKHUX MPOAYKTIB Ta nociayr ¢izuunum ocodam B IIAT «BAHK BOCTOK» cTOCOBHO MOJIITUYHO 3HAYYLIMX
oci0b, wWieHiB X ciMel, oci0, MOB’A3aHUX 13 MOJITUYHO 3HAYYIIUMH oOcoOamu. [Ipodepku y BIAMOBIIHUX MOJISIX
ONMUTYBAILHUKA MPOIIY BBAXKATH BIIMIOBIIIIO «HI» a00 «HEMAae» Ha MUTAHHS.

Indopmosanuii, mo bank 30008’ a3aHuil 3ailicHIOBaTH 00POOKY IEPCOHATBHUX JAaHUX KI€HTIB (iX MpeicTaBHUKIB) 3
METOI0 BUKOHaHHS BUMOT 3aKOHY.

30008B'13yt0ch MOBiToMIIsAITH baHk 1ipo Oyb-siKi 3MiHM B Ha/IaHIil B IbOMY ONMUTYBAIBHUKY iH(MOpMAIii, sIKi MOXYTh
CTaTucs B epioa 00cayroByBaHHs B baHKy, BOpOJIOBXK ecsTH poOOUMX AHIB 3 JIHS HACTAHHS TAKUX 3MiH.

HasBricts iHpopMaii npo BaeceHns Kirienrta no €aunoro peectpy 6opxkaukis L1 TAK* 01 HI*
HasBuicts iHpopmanii npo [Tybniune oOTsokeHHs pyxomoro maiina Kimienra [ TAK* O HI*

(*oOpatu HeOOXiHE, TOCTABUTH BIAMITKY(«H»/ «V»)
Tepminu:
-BurpatHuii niMiT-rpaHMYHa CyMa KOIITIB, SIKY MOXXHAa BHKOPHUCTOBYBAaTH NpPH NPOBEIECHHI Omepamiil 3a MOTOYHUM
PaxyHKOM i3 3aCTOCYBaHHSM IUIATIKHOTO IHCTPYMEHTY. Po3paxoByeThes sik cyMa JTiMiTy oBepapad Ty Ta 3aJHIIKY BIACHHX
KOIIITIB 32 MiHyCOM CyMH 320JIOKOBaHHUX, aJie HE CIIMCAHUX KOIITIB.
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-JlebiTopcbka 3a0oproBanicTh KitieHTa-fepikartelis eNeKTpOHHOTO TUIATKHOTO 3ac00y-cyma 3aboproBanocti Kitienra, sixa
BHHHUKJIA 33 TIOTOYHUM paxyHKOM Iepes baHkoM Ha nmeBHy naTy, 10 BHACTIIOK MUHYJHNX TpaH3akLii 3a0opryBaB banky
TIEBHI CyMH TPOIIOBUX KOINTIB B HAIlIOHAJIBHIM a00 1HO3EMHIH BaItOTI depe3 OCOOIHMBOCTI 3MIMCHEHHS PO3pPaxyHKIB i3
3aCTOCYBaHHSM IUIATIXHOTO iHCTpYMeHTY. CyMma 1e6iTopchKoi 3a00proBaHOCTi BU3HAYAETHCS SIK TIO3UTHBHA PI3HULS MK
MIEPEBUIIEHOI0 CYMOIO IIIATDKHOI orepamii HaJ CyMOO 3aJHIIKy KOIITIB Ha MOTOYHOMY paxyHKy Ta HaJaHOTO JIMITY
oBepapadTy Ha IeHb 3MIHCHEHHS chucaHHs KomTiB. Po3Mip Takoi 3a0oproBaHocTi Ta 4ac ii BUHUKHEHHS HE €
nporno3oBaHuM. [lebiTopcbka 3a0oproBanicTh € 3000B’a3aHHsAM Kiienta moracutu G6opr nepea baHkoM, IO BUHHK Y
pe3yabpTaTi MUHYJIHMX MOAIN (TpaH3akLii), Ta mpaBoM BUMoru banky no Kiienra.

-JleGeToBMIT TepeKa3-TUIaTi’KHA OTepalis, M0 3MIHCHIOETRCS 3 PaxXyHKY TUIATHHKA HA IMICTaBI HAaTaHOI OTPUMYyBadeM
MUIaTHKHOT IHCTPYKIiT,3a yMOBH OTPUMAaHHS 3T0IH IJIATHUKA HA BUKOHAHHS [UIaTHKHOT oniepaiii, HaJlaHoi HUM OTpUMYyBauy,
Ha/laBavy IUIaTLKHUX MOCITYT OTpUMYyBada abo IIIaTHHKA, a00 Ha MMiACTaBi IIaTHKHOT iIHCTPYKLIT cTsAryBada 6€3 OTpUMaHHs
3roJy IJIaTHHUKA.

-EnexTpoHHMi TIaTKHAN 3aci0-TUTaTIKHUN IHCTPYMEHT, pealli3oBaHWi Ha OYyIb-IKOMY HOCI1, IO MICTHTH B €JICKTPOHHIHI
(dbopMi naHi, HeoOX1/IHI JIJIs IHILIFOBaHHS TUIATIKHOT oriepaltii Ta/ado 3A1MCHeHHS 1HIITUX OTepalliid, BA3HAYECHUX JIOTOBOPOM
3 EMITEHTOM.

-KopucryBad-diznana ocoda, s;ka OTpUMY€E UM Ma€ HAMip OTPUMATH IUIATDKHY MTOCHIYTY sK TJIATHUK a00 oTpuMyBad (200
00H/1Ba OJTHOYACHO), a B pa3i HaAaHHs MOCIYT OAHKOM - KJII€HT OaHKY.

-KpenuTtoBuii nepekas-ruiaTixkaa omneparis 3 paXyHKy IJIaTHUKA Ha MiJCTaBi MIATDHKHOI IHCTPYKIi, HaJaHOT IaTHUKOM
abo HazaBaueM MOCIYT 3 IHILIIOBaHHS IUIATDKHUX OMeEpalii, 32 yMOBH OTPUMAaHHS 3roJy IUIATHHKA HAa BUKOHAHHS
IUIaTDKHOI onepaii, HagaHoi HajaBavy MIATHKHUX MOCTYT IUIATHUKA.

-JlimiT oBepapadTy-rpaHHYHa A03BOJICHA cyMa 3aboproBaHocti Kiienta nepen bankom no kpeauty (KpeauTHHHA JIiMIT),
10 Ha/Ta€ThCs 3TigHO JloroBOpY Mpo CrOKKUBYMH KpeauT (0e3 BpaxyBaHHS MPOIIEHTIB, KOMICiii).

-Henanexxuuii orpuMyBad-oco6a, Ha paxyHOK sIKOi 0€3 3aKOHHMX HiJICTaB 3apaxoBaHa cyMa IJIaTLXHOI oneparii adbo sika
OoTpHMaJia CyMy TIaTIKHOI Orepariii B TOTIBKOBIM (opmi.

-O00B‘s13k0BHI MiHIMaIbHUI TIaThK (OMIT)—Cyma rpomoBux KOIITIB, pO3Mip, MEPiOANYHICTh Ta TOPSI0K BHECEHHS SIKOT
BcraHoBmoeThes JloroBopom KbO ta Tapudamuy, i Ha siky KitieHT moBHHEH MOMOBHIOBATH MOTOYHUH paxyHOK. CBo€dacHe
BHecenHs: OMII miaTBepmkye npaBo KitieHTa Ha KopucTyBaHHS oBepapadTom.*

*00patu 3a HeoOXiAHOCTI 3aexkHO Bill yMoB [Ipoxykry/IIporpamu kpenuTyBaHHS

-O0TsKyBad-iHINIaTOp 32 OOTSDKEHHSIM, MPEIMETOM SKOTO € MaifHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASITHCS Ha
PaxyHKy.

-OneparlifiHuii JIeHb-JICHb, MPOTATOM SKOTO HaJaBay IUIATDKHUX TOCIYT IUIaTHUKA a00 HajaBay IUIATDKHUX MOCTYT
OTpUMYyBaya, 3allydeHUI 10 BUKOHAHHS TUTATDKHOI Omeparlii, 3A1iCHIOE CBOIO MisNTbHICTh, HEOOXIAHY Il BUKOHAHHS
TIATDKHUX OTIepartiil.

-Onepaniifanii yac-4acTHHA OMNEpAIifHOro JHS HaJaBaya IUIATDKHUX TOCIYT, IPOTATOM SIKOi MPUHMAIOThCS TUIATIKHI
THCTPYKIIIT Ta IHCTPYKIIT HA BIAKINKaHHs. TpUBaNiCTh ONEPaIifiHOTO Yacy BCTAaHOBIIOETHCS HaJJaBayeM TUIATIKHUX TTOCITYT
(6aHKOM) CaMOCTIHHO Ta 3aKPIIUTIOETHCS BHYTPIITHIMH IOKyMEHTaMH OaHKY.

-OtpuMyBad-0co0a, Ha PaxyHOK SIKOT 3apaxoBY€EThCS CyMa TUIATIKHOI orepartii.

-[linproBuii nepiog—Tiepiol1 4acy KOPUCTYBaHHS OBEpIpadTOM, TPHUBAJICTh SKOTO BCTAHOBIIOEThCS B Tapudax, npoTarom
SIKOTO, 32 YMOBH [TOBHOT'O MOTAIlIEHHS 3200proBaHOCTI, 110 YTBOPMJIACh BHACIIIOK IPOBEACHHS ONepallii, 0 3a3Ha4eHi B
Tapudax, HapaxoBYIOTbCS IPOLEHTH 32 3HWKEHOIO PIYHOIO MPOLIEHTHOIO CTaBKOIO. PO3Mip Takoi cTaBKM 3a3HAYAETHCS B
Tapudax. Skiio cranoM Ha HACTYITHHH, MTICJIs 3aKiHYSHHS TUIBIOBOTO MEPioly IeHb a00 OY/Ib-SIKHI 1IHIINH A€Hb, IPOTATOM
Jii MiJIBroBOTO TMeEpioly BiACYTHs 3a00proBaHicTh 3a oBepapadToM, BBaKaeThes, mo KitieHT moracuB 3a00proBaHiCTbh
MPOTATOM MIBTOBOTO TIEPioAy. Bilik HACTYITHOTO MUTErOBOTO MEPioy MOXKe OyTH PO3IOYaTHH 3 JHS HA IMOYATOK SKOTO
Oyna BigCyTHs 3a0OpPTOBaHICTh 32 TaKMMHU orepamisMu. KiTbKicTh MibroBHX mepiofiB mpotsrom aii Jorosopy mpo
CTHIOKMBYHI KPETUT HE oOMekeHa. *

*0OpaTu 32 He0OXiTHOCTI 3aexHO Bix ymMoB llpoxykry/IIporpamMu kpenutyBaHHs

-IInarixuauit incTpymenT (I1I)-nepconamizoBanuil miuaTixHUK 3aci0 y BUIIISLII eMiTOBaHOrO BaHKOM B yCTaHOBIEHOMY
3aKOHOJIABCTBOM TIOPSIJIKY TUIACTHKOBOTO YH 1HIIOTO BHJY TUIATIXKHOTO 1HCTPYMEHTY MIKHAPOJHUX TUIATIKHUX CHCTEM
Visa International, Mastercard International Ta HaionansHo1 muiaTi>kHOi cucteMu «Y KpaiHCHKUH IUTaTHKHUE TPOCTIpy, IO
BUKOPUCTOBYETBCS IJIsl HAJaHHS IUIATiXHOI iHCTpyKuUii Kimientom banky, a came myis  iHililoBaHHS Nepeka3y KOILITIB 3
paxyHnka KitieHTa 3 METOI0 OTIIaTH BapTOCTI TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOTX paXyHKIB Ha paXyHKH 1HIITHX
0ci0, OTpUMaHHs KOIITIiB y TOTIBKOBiM opMi B kKacax OaHKIB depe3 OaHKIBCHKi aBTOMATH, a TAaKOXK 3IMCHEHHS THIINX
omepauii, nepeadaueHuX YKIaJIeHUM JOTOBOPOM.

-IInaTi>kHa IHCTPYKIIA-PO3NOPSKEHHS 1HIIIaTOpa Ha/laBady TUIATIKHUX TMOCITYT 100 BUKOHAHHS TIATKHOT omepartii.
-Ilmati>kHa omeparlis-Oyab-sSKe BHECCHHsI, TIepeKa3 ado 3HSITTS KOIITIB HE3aJCKHO BiJl IPABOBITHOCHH MK TIATHHKOM 1
OTpUMYBaYeM, SIKi € MiICTaBOIO JJIs LIHOTO.

-IInaTHMK-0c00a, 3 paXyHKY SKOi iHIIIFOETHCS IUIATIKHA OIEpallis Ha MiJICTaBl TIATKHOT IHCTPYKIIIi.

-IloTouHMii paxyHOK-paxyHOK (YKJIIOYAIOYd PAaXyHOK 13 CHEI[iaIbHUM PEXHMOM BHKOPHUCTAHHSA), IO BiJIKPUBAETHCA
0aHKOM KJII€HTY Ul 30€piraHHs KOIITIB 1 BUKOHAHHS IUIATDXHUX OIEpalliid BiAMOBIIHO 10 YMOB JIOTOBOPY Ta BUMOT
3aKOHOJIaBCTBA Y KpaiHH.
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-IIpocTpouena 3aboproBanicTb-3a00proBanicTs 3a JoroBopom KBO, mo He crmauena KiientoM y TepMiHHM, BU3HA4eHi
Jorosopom KBO Ta Tapudamu.

-Cyma miaTiKHOI oreparii-Bi/IMoBiIHa cymMa KOIITIB, fKa B Pe3yJbTaTi BUKOHAHHS TUIATIXKHOI Omeparlii MoBUHHA OyTH
3apaxoBaHa Ha paXyHOK OTpuMyBaua abo BUJaHa OTpUMYBady B FOTiBKOBil (opmi.

-Tapupu banky (mami-«Tapuduy)-nepenik OGaHKIBCHKUX/(hiHAHCOBUX/TUIATIKHUX/CYIPOBIIHUX/TOIOMIKHIAX —ITOCIYT
banky 3 BU3HaUY€HHSM iX BapTOCTI.

-llItpad-HeycToiika, 1110 0OYHCTIOETHCS Y BIICOTKAX BiJl CyMU HEBUKOHAHOTO a00 HEHAJIE)KHO BUKOHAHOTO 3000B'I3aHHSI.
-Ilensi-neycrolika, 10 0OYHMCITIOETHCS Y BIICOTKAX BiJl CyMU HECBOE€YACHO BUKOHAHOTO TPOIIOBOTO 3000B'sI3aHHS 38 KOKEH
JIeHb IIPOCTPOUCHHSI BUKOHAHHS.

Tepminu «EnexTpoHHMiA JOKYyMEHT», «OpUTiHAT €IeKTPOHHOTO JOKyMeHTa», «KBamidikoBaHMI €TeKTPOHHUN MiAMHCH
BXKHMBAIOTHCS Y 3HAUCHHSX, HaBeleHUX Y 3aKoHi Ykpainu «[Ipo enexTpoHHI JOKYMEHTH Ta eIeKTPOHHUI JOKYMEHTO00Ir
Ta 3akoHi Ykpaiam «lIpo enexTponHi noBipui mocmyru», a tepminn «ndpoBuii BmacHOopyuHMI miamucy,«lIpoctuit
CJICKTPOHHUH MiANUC»- y 3HAueHHI, HaBeAeHOMY Y «lloyio’keHHI NPO BHUKOPUCTAHHS EJIEKTPOHHOIO MIANHCY Ta
CJIEKTPOHHOT IevaTKu»,3aTBepakenomy [locranosoro [Ipasninas Hamionansaoro 6anky Ykpainu Bix 20.12.2023 poky Ne
172.

[HIIi TepMiHM, IO BXKUBAIOTHCS B IbOMY J{OTOBOpI, 3aCTOCOBYIOTHCS Y 3HAUEHHSX, HaBEeACHUX y 3akoHi Ykpainu «lIpo
¢inancoBi mociyru Ta ¢piHaHCOBI KOMMaHii», 3akoHi Ykpainu «[Ipo miarixui mocnyru», 3akoHi Ykpainu «Ilpo cnoxuBye
KpeauTyBaHHs», 3akoHi Ykpainu «lIpo 3amoOiraHHs Ta TPOTHIiIO Jeramizaiii (BiAMHBAaHHIO) JOXOJIIB, OJCpXKaHHX
3MOYNHHUM NUISIXOM, (DiHAHCYBaHHIO TEpOpH3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HHIEHHS,
[HCTpYKIiT Tpo MOPSIIOK BIAKPHUTTA  Ta 3aKpUTTS pPaxyHKIB KOPUCTyBa4aM HajJaBadaMd IUIATOKHHUX TIOCIYT 3
o0CITyroByBaHHs PaxyHKIiB, 3aTBepkeHoi mocTaHoBoro [IpaBninas HarionansHoro 6anky Ykpainu Bin 29 mumnus 2022
poky Nel62, TlomoxeHHI MPO MOPSIOK eMicii Ta eKBAaHpHUHTY IUIATIKHHUX HCTPYMEHTIB, 3aTBEP/KEHOTO IOCTAHOBOIO
[Ipasminas HamionansHoro 0anky Ykpainu Big 29.07.2022 Ne 164,iHIIAX 3aKOHOTABYMX Ta HOPMATHBHO-TIPABOBUX aKTaX.
CBoim migmucoM mija 3asBoro-/loroBopoM s MiATBEPKYI0, IO PO3YMil0 3MICT TepMiHiB, 3a3Ha4eHUX B 3asiBi-JoroBopi
BHIIIE, 1110 BIJIOMOCTI, HaBEICHI B 11i# 3asiBi-/loroBopi BUllle, € BAYCTTHUMU Ta JOCTOBIPHUMHU Ha ATy HaJJaHHS BiJIOMOCTEH.
[Ipoyepku y BiAMOBITHUX MONAX, 3a3HaUYeHUX B 3asaBi-/loroBopi BHIIE, IPOIITY BBaXKATH BIATIOBIIIIO «Hi» a00 «HEMae»
Ha MUTaHHA. Byb-sIKi HaCiKH, IOJI0 HAJaHHS HEJIOCTOBIPHOI iH(opMarlii, Oepy Ha cebe.

Bcest moBinoMieHa MHOIO iH(OpMaITis € TIHCHOKO 1 51 YIIOBHOBXKYIO baHK MepeBipsATH 1110 Ta iHIIY 1HPOPMAIIiI0, 110 MOXKE
BHMAaraTucs 1o MiCI[F0 MOTO ITPOYKUBaHHS, poOOTH (HAaBYaHHS),B OPTaHaXx JeP:KaBHOI BIaIH Ta MICIIEBOT'O CAaMOBPSITyBaHHSI.
[lepen yxmamenHsM 1poro JloroBopy mpo KOMIUIEKCHE OaHKiBChke o0OcmyroByBaHHs (maimi-«/oroip KbO») 3
iHpopmaniero npo bank, giseHicTs Banky, ¢inancoBi nociyru banky, norosip npo HagaHHs mocayr baHky Ta iHIIOO
iH(popMariero, BiAMOBiAHO 10 cTarTi 7 3akoHy Ykpaiau «lIpo ¢inancosi mocnyru Tta iHaHCOBI KoMmaHii» Ta cTtaTTi 30
3akony Ykpainu «IIpo miatixHi mociayri» s o3HaiomiIeHHi(-a), 3MICT iHpopMalLlii po3ymiro, He MOTPeOyo i1 10AaTKOBOTO
TAyMadeHHs. MeHi TakoX BiJIoMO, m1o: 1) micist npunuHeHHs aii JloroBopy npo HajaHHsS (PiHAHCOBOI MOCIYTH, Y TOMY
YHCIl y 3B’S3KY 13 3aBEpIICHHSIM CTPOKY Jlii 200 BUKOHAaHHIM Takoro J{oroBopy, s 3a MUCBMOBHM 3alIUTOM Malo MPaBO
orpuMatH BiJ baHky iH(dopmauiro, 10 CTOCYEThCS BUKOHAHHS CTOPOHAMH CBOiX 3000B’A3aHb, BCTAHOBJIEHUX J{OroBOpoMm,
B o0csirax Ta MOPSJIKY, BCTAHOBICHHX HOPMATHBHO-TIPABOBUMH akTaMu Perymstopa; 2) iHQopMalis mpo BiJICYTHICTh
3a00pProBaHOCTI Ta BUKOHAHHS 3000B’s13aHb KitieHTa B MoBHOMY 00Cs13i 3a JloroBopoM npo HajaHHs (iHAHCOBOI MOCTYTH
HanaeTbess KimienTtoBi baHkoM y BUTIISAl AOBIAKH NPOTATOM ITSITH pOOOYHUX JIHIB 3 JHS OTPUMAaHHS MHUCbMOBOIO 3alUTY
KitienTa.

[Miamucyroun mro 3asBy-Jlorosip mpo aknent [1y6niunoi npomo3utiii Ha ykiaganss J1oroBopy mpo KOMIJIEKCHE OaHKiBChbKe
obcnyrosyBanus (dorosopy KBO), s akuentyio [1yomniuny [Iponosuiito [TAT «BAHK BOCTOK» (nami — «bank») Ha
yknaganss Jorosopy KBO Ha ymoBax, BuknazneHux y «llpaBuiax HanaHHs OaHKIBCHKHMX MPOAYKTIB Ta HOCIYT (i3HUHUM
ocobam B [TAT «BAHK BOCTOKY, 3aTBepkenux pimennsM [Ipasninas banky Bix , mpotokost Ne  (3i
3MiHaMH Ta JIONIOBHEHHSIMH), PO3MIIICHHUX JUIsi o3HaioMiieHHs Ha Caiiti banky 3a mocunannsm: Www.bankvostok.com.ua
Ta y goctymHomy mis KimientiB  wmicti  y Bigminenasx banky (mami — «lIpaBuma KBO») Ta mpuemnyrocst 1o
3anponoHoBaHoro JloroBopy KBO B Mmexkax oOpaHoro makery OaHKIBCBKHUX IOCHYT, MiATBEPAXYIO CBOIO 3roAy Ha
OTpHMaHHs nakeTy nmociyr banky, a came:

1. A akuentyto IlyOmiuHy npomno3uuito banky Ta moromxyiock Ha BiAKpUTTsA IloTouHOrO paxyHKy Ajs BIACHUX IOTped
KJrienTa 3 BUgauero eeKTpOHHOTO IJIATIXKHOTO 3ac00y Ha MOE iM’sI 32 HACTYITHUMHU IIapaMeTpaMu:

Home Bu Crpok nii
p Baimora IToTounoro HL p. &
TTorounoro ] IUIATIXKHOT'O [JIATIKHOIO
paxyHKy: . . .
PaxyHKy IHCTPYMEHTY: IHCTPYMEHTY
Baxaro mmomicsus
OTPUMYBATH .
IIponyxt banky . pHMY B banky Ha e-mail
iHdopmarito(BUTHCKN)
10 paxyHKY

CTpoK-6e3CTPOKOBO.

[Tnati>xHUH IHCTPYMEHT, 10 € BiaacHicTO banky, KiienT otpumye
**BKa3zaTu B 3aJICKHOCTI Bij] Toro, uu Il € BipTyanbHUM 41 «MaTepiaibHIM)
BapricTh BUITyCcKY MIaTiXHOTO IHCTPYMEHTY BU3HavaeThcs Tapudamu baHky.

**
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HesnwmwxyBanpauii  3amumok  Ha [loTouHOMY paxyHKY CTaHOBUTB TPUBEHD  ( T'pUBEHb
KOITIHOK). ***
***BKa3aTy 3a HEOOX1JHOCTI
Kypc mepepaxyHKy iHO3eMHOT BaJIOTH, IO 3aCTOCOBYETbCS baHkoM mif yac BUKOpucTaHHs KIli€HTOM MIaTiKHOTO
iHCTpyMeHTY: KypC TPUBHI JI0 iIHO3€MHO1 BaJIOTH, YCTaHOBJIEeHNN baHKOM Ha JeHb BioOpakeHHs omepartii.
Ctpoxu po3paxyHkiB Mix Kiientom Ta bankom: po3paxyHKH BUKOHYIOTbCS Ha JIeHb 31iHCHEHHS omnepalii (SKIIo iHie He
BcTaHoBieHO Tapudamu). KimieHT crinauye BapTicTh mocnyr baHky 3a oOcimyroByBaHHs Yy BimmoBigHocTi 3 Tapudamu
Banky.
JlimiTi /0OMexeHHs 3a OTepamisiMi 3 BUKOPUCTAaHHSM IIATHKHOTO IHCTPYMEHTY falaiale
****pka3aTH B 3asie)kHOCTI B [Ipoaykry banky
[IporenTn 3a 3amumkoM o [loTrouHoMy paxyHKY BCTaHOBIIOIOThCS 3riqHO Tapudis banky Ha neHp ykianaeHas JloroBopy
KBO.
Harta momanus Knientom 3asBu-/loroopy npo akuent [1yGniyHoi nporo3unii Ha ykinagaHHs JoroBopy npo KOMIIEKCHE
6ankiBcbke o0ciyroByBanHs (Jorosopy KBO) € Jlatoto yknaganus uporo Jorosopy KBO. [nem Bigkpurts [lotrounoro
paxyHKy € mara mianucanas baakom nporo [lorosopy KBO.
[lotounnii paxyHok KirieHTa BigKpHWBaeThCS Ha JOTOBIpHIA OCHOBI aJisi 30epiraHHs TPOIIOBMX KOINTIB 1 HaJaHHS
(iHAHCOBHX MJIATDXHUX MOCIYT, IO TOB'SI3aHi B TOMY YHMCIIi 3 BIAKPUTTSM, OOCIYrOBYBaHHSM Ta 3aKpUTTsAIM [loTouHOrO
paxyHKy, 3 eMiCi€l0 IIaTDKHOTO IHCTPYMEHTY, 3apaxyBaHHSAM TOTIBKOBUX KOIITIB Ha [loTowyHmMi paxyHOK, 3HATTAM
TOTIBKOBHX KOIITiB 3 [ l0TOYHOTO paxyHKy, BAKOHAHHSM TUIATDKHUX Omepartiii i3 BmacHumu komramu Kirienra 3 [Totouroro
paxyHky/Ha [ToTo4Hn# paxyHOK (Y TOMY YHCIIi 3 BAKOHAHHSAM KPEIUTOBOTO TIepeKa3y, BUKOHAHHSIM Ae0ETOBOTO epeKasy,
BUKOHAHHSM IHIIOT IJIATKHOI orepartii), BAKOHaHHSM IIaTLKHUX onepaitiii 3 [Totounoro paxyHky/Ha [loTouHMiA paxyHOK
KOPHCTYBaua, 32 YMOBH 1110 KOIITH I BUKOHAHHSI MJIaTLXHOI onepauii HagatoTecst Kitienty bankom Ha ymoBax Kpenuty
(y TOMY 4HcTi 3 BUKOHAHHSIM KPEIUTOBOTO NiepeKa3y, BUKOHAHHIM J1e0eTOBOro mepekasy, BAKOHAHHSM 1HIIOT TUIATIKHOT
orepatii) Ta HeiHAHCOBUX IMJIATIHXHUX MOCIYT (3 iHINiIOBaHHS TUIATIKHOI omeparllii, 3 HaJaHHs BiJOMOCTEH 3 paXyHKY(-
iB))BiamoBigHO A0 ymMoB JloroBopy KbO Ta BUMOTr 3aKoHOMaBCTBa YKpaiHW, KPeOUTOBUH Ta /ab0 mebeToBuil mepekas 3
[lorouyHoro paxyHKy 3OifICHIOIOTBCSI B MeKaxX 3aJIMIIKY KOLITIB Ha PaxyHKy Ha IMOYAaTOK ONEpaliiHOro IHA Ta 3
ypaxyBaHHSAM CyM, II0 HQJIIMIUIM MPOTATOM OINEpaIlifHOro aHs. BT MOXJIMBHX HaJXO/DKCHb 1 IJIATEXKIB, (OpMHU
PO3paxyHKIiB 1 MOCIYyTr BWU3HAYAIOTHCS UYMHHUM 3aKOHOJABCTBOM YKpaiHU; omepamii 3MiHCHIOIOTHCSA 3a JOMOMOTOIO
IIATDKHUX IHCTPYMEHTIB BiAmoBigHO 10 ymMoB JloroBopy KBO Ta BuMoOr 3akoHOMaBCTBA YKpaiHW; MAaKCUMAIbHHNA CTPOK
BUKOHAHHS MJIATIHXKHHUX OTepalill 3 BAKOPUCTAHHSM IUIATHKHOTO iHCTPYMEHTY CTAaHOBHUTH ( ) IHIB.
[Nepemnik Ta BapTicTh (iHAHCOBUX Ta He(DiHAHCOBHUX IUIATIXKHUX MOocHyT banky BusHaudaerscst Tapudamu banky (JomaTok
1o Torosopy KBO),3 Tapudamu banky Ha mociyru Ha caiiti banky 3a mocunanmsm: https://bankvostok.com.ua/private/tsi,
KiienT o3HaiioMIIEHH, IOBHICTIO 3 HUMH 3TOJIEH.
Cymnposinni nmociayru banky, ix mepenik Ta BapTicTe BU3HaudaeTbes Tapudamu banky (Jomatok no Horosopy KBO), 3
Tapudamu banky Ha cynpoBigHi mociayru Ha caidTi banky 3a mocunannsam: https://bankvostok.com.ua/private/tsi Kiient
o3HaliomIieHuii (-a), MOBHICTIO 3 HUMH 3rojeH(-Ha). CynpoBinHi nocayru tpetix ocid Kitient B mexax Jlorosopy KBO He
npuabaBae.
[epenik mocnyr bauky, Mo € J0MOMDKHUMHU [0 IUIaTOHKHUX MOCHYT, siki Kinient npunbasae B mexax lorosopy KbO, Ta
ix BapricTh Bu3HauyaeThes Tapudamu banky (Jonatok no Horosopy KBO),3 Tapudamu banky Ha nonomixHi mociayru Ha
caiiti banky 3a mocunannsam: https://bankvostok.com.ua/private/tsi Kiient o3naiiomienuii(-a), MOBHICTIO 3 HUMH 3rOCH(-
Ha).
KitienT crmauye banky BapTicTh (hiHaHCOBHX/TUIATIXHUX/CYITYTHIX (32 HASIBHOCTI) Ta JOMOMIDKHUX IOCITYT B TIOPSIIKY Ta
CTpOKW/TepMiHH, BKa3aHi B Tapudax banky.
s 3asBa-JloroBip micTuTh 3asBy Kiienra npo BiakpuTTs [Io0TOYHOTO paxyHKy i OJaHHS OKPEMOi 3B HE BUMAraeThCsl.
A rakox akuentyto I1y6niuny nponosuuniro banky mozno 3aidicHeHHs BuIIiaTu nepekasis [Inarixuaoi cuctemun WESTERN
UNION nuisixoMm 3apaxyBaHHs kowTiB Ha [lorounuii paxyHok, Binkputuii Ha Moe iM’st B [IAT «BAHK BOCTOK» na
migcrasi 1poro JJorosopy KBO. [o yknaganus JoroBopy KBO st o3naiiomuBes(-nacs) 3 [IpaBuiamu BUIDIATH NiepeKasiB
[Mnarixuoi cucremu WESTERN UNION nuisixom 3apaxyBaHHsS KOINTIB Ha MOTOYHI paxyHKH ¢izuunux ocid B [TAT
«BAHK BOCTOK» (mani-«IIpaBunay), mo € HeBia emHoro yactuHoo [Ipasun KBO, 3 YMoBamu Ta npaBuiaMu HaJaHHS
nociayr rtpomoBux mnepekazie  WESTERN UNION ta Tapudamu banky Ha caiiti banky 3a mocuiaHHSIM:
https://bankvostok.com.ua/private/tSi, moBHICTIO 3 HUMH 3rojieH. YMOBH BKa3aHHX JOKYMEHTIB MEHi 3pO3yMiji, He
noTpeOyIOTh T0JaTKOBOrO TIIyMadeHHs, Ha MOMeHT yknaaeHHs [oroBopy KBO s He nmepeOyBaro mia BIUIMBOM OMaHH,
MOMMUJIKH, OOMaHy, HaCHJIbCTBA, MIOTPO3H, 3IOBMUCHOI YroAu a0o 30iry BaXKHX JJsl MEHEe 00CTaBHH, HE € )KOIHUM YHHOM
oOMekeHHM(-010) 3aKOHOM, IHIIMM HOPMATHBHUM aKTOM, CY/JIOBHUM pIlIEHHSAM a0o iHIIWUM, NepeadadyeHHuM YHHHUM
3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi MPUUHATH PILICHHS B YAaCTHHI, 110 CTOCYETHCS MOCIYTH BUIUIATH NepeKa3iB
[Inatixnoi cucremu WESTERN UNION muisixom 3apaxyBanHs KomTiB Ha IloToYHME paxyHOK, BiAKpUTHI HA MO€E iM’ B
INAT «bAHK BOCTOK, miit BUOip MOCIyTH € CBIOMUM. ¥,
* oOpatH 32 HEOOXITHICTIO.
2. S axuenrtyro IlyGmiyny mnpomosuunito baHky Ta moromxyrocs Ha AMcTaHUiiiHe oOcmyroByBaHHsa IloTouHoro
paxyHky/[IOTOYHMX paxyHKIB 3 BHJIAYCHO €JIEKTPOHHOIO ILIATKHOrO 3aco0y 3a momomoror Cucremu OHjaiiH-OaHK;
TIPOIITy TIPOBECTH PEECTPAIliI0 MEHE SIK KOpHcTyBaua B cucteMi OHaitH-0aHK 3 BHKOpHUCTaHHAM KITieHTOM TIpOCTOTO
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CJIEKTPOHHOTO MiANHCY AJs 3A1MCHEHHS eJIeKTPOHHOI B3aemomii KitieHTa 3 BUKOPHCTAaHHSM IMPOCTOTO €JIEKTPOHHOTO
MIITACY BUKITIOYHO 3 baHKOM 1 3 BUKOPUCTaHHSIM TEXHOJIOT11, BU3HaYeHOi bankom, 3a monomororo cuctemu OHJalH-0aHK
ITiJT Jac MiAMUCAHHS MPOCTHM €JIeKTpOHHUM miamucoM Kitientom mokymeHnTiB, nependadeHux IIpasmmamu KbBO. 3pa3zox
MOTO BJIACHOPYYHOTO MiAnucy HasBHHU B oMy JloroBopi KBO*****/ 3pa3ok MoOro BiIacHOPYYHOTO MiANHUCY, IO
CTBOPEHHMI Ha €KpaHi EJEKTPOHHOTO CEHCOPHOTO MPHCTPOI0 Ta HEpO3pHBHO MoB's3aHuid 3 muM JloroBopom KBO,
MiANUCAaHAM MHOIO IH(POBUM BIACHOPYYHHUM MiIMUCOM, HasBHHUA B mboMmy JloroBopi KbO ta B Moemy macmopri.
Ludposuii BIacCHOPYYHHUH MIiAMUC Ma€ TaKy camy IOPUAWYHY CHIY, SIK 1 BIACHOPYYHHMH MiAMKC, Ta MPUPIBHIOETHCA 10
BJIACHOPYYHOTO MiAMHUCY. *****

FXR*EX0OpaTH HEOOXiTHE

51 3000B’s13y10Ch HE PO3TOJIOUIYBaTH OyAb-sKi ayTeHTHUQiKaliiHi naHi Ta/abo mapoii OTpuMaHi B XOIi KOPHUCTYBaHHS
cuctemoro OnnaiiH-0aHK, a TaKOK BIAMOBIAATH 3a BCi ii, 31HCHEH] Bifg MOro iMeHi B cucteMi OHIaiH-0aHK, SIKIIO BXif
710 cCUCTeMH OyII0 3p0o0IIeHO 3 BipHUM BBEJEHHSIM TaKHUX JAHUX Ta/a00 MapoIiB i AKIIO MOi il un O€3MisITbHICTh TPU3BETH
710 BTpPaTH IUIATLKHOTO IHCTPYMEHTy abo iHAuBiAyanbHOI 007ikoBOi iH(OpMarii, posronomenns [1IHy/inauBigyansao1
oOmikoBoi iHdopmanii abo iHmoOi iHpopMarii, ska Jae 3MOry iHILIIOBaTH IUIATDKHY OINEPALil0 3 BUKOPUCTAHHIM
IJIATIKHOTO IHCTPYMEHTY.

Bci mactymHi nmpaBounHH (y TOMY YWCHI miAnvcaHHs AHKeT-3asB/momgaTkoBux yron Ao msoro Jlorosopy KBO, nucTis,
MOBiIOMJICHb, TOIIO) MOXYTh BUMHATHCA KIli€HTOM 3 BHKOPHCTAHHSM IPOCTOTO €NEKTPOHHOTO MiAmucy, baHkoMm-3
BUKOPUCTAHHAM KBali(hiKOBAHOTO ENEKTPOHHOTO MiAMHCY; MPOCTHHA  eleKTpoHHWK migmuc KiieHTa € anamorom
BIIACHOPYYHOTO MIAMHKCY Ta HOTO HAKIAJACHHS Ma€ pIBHO3HAYHI IOPUANYHI HACTIAKY i3 BIaCHOpYYHUM TianucoMm KirienTta
Ha JOKyMEHTaX Ha IMarepoBrX HOCiAX. 3 Tapudamu baHky Ha AuCTaHIliifHE 00CITyTOBYBaHHS IIOTOYHOTO PaxXyHKY Ha CalTi
Banky 3a MTOCHJIAHHSIM: https://bankvostok.com.ua/Content/Entities/SparkFile/500/ru/Tapudsi%200HnaiH-
6ank.pdf?v=637465563270000000 o3uaiiomaeHnii(-a), HOBHICTIO 3 HUMH 3rofeH(-Ha).

3. 4 aknentyto [lyGmiuny mponosuriro banky Ha ykiajeHHsS JOTOBOPY NPO CHOXKHUBYMI KPEOUT Ta IOTOKYIOCH Ha
BCTaHOBJICHHS (y T.4. 301IbIICHHS/3MEHIICHHS B paMKaXx MaKCHMaJIbHOTO JIIMITy rpH/MiHiMaTEHOTO
JimiTy TpH), aHYNIOBaHHS IiMiTy oBepiapadty Ha [loTouHOMy paxyHKy 3 BHUKOPHUCTaHHIM
SNeKTPOHHUX TUIATHKHUX 3ac00iB Ne

[Ipomry BCTaHOBHTH MEHi JIMIT OBepnpa(bTy Ha yMmoBax (BigmoBimHO a0 TapudiB 6anky): IIpomyxt/IIporpama

KpeIUTyBaHHs ; Cyma mimity oepapadry-1,00 rpa. (Oana rpuBHs 00 komiliok);CTpoK JIiMITy
oBepapadTy -10 ; IlpouenTna ctaBka - ( ) % plYHUX; ICHHA IPOLICHTHA CTaBKA BCTAHOBIIOETHCS
B po3mipi o )% ,BH3HaUEHA 3TiTHO HaBEJCHOTO PO3paxyHKY:
; TIPOILICHTHA CTaBKa (DIKCOBaHa;
MaxkcuManbHAR JTMIT - TpH ( TPUBEHb ____ KOMIMOK); IPX BCTAHOBJIICHHI MaKCHMAJIBHOTO
JNMITY Opi€EHTOBHA pealbHa NPOLIEHTHA CTaBKa CKiIagae % piYHMX; OpIEHTOBHA 3arajbHa BapTICTh KPEIUTY
CKJaJae  TpH., 3arajbHi  BUTpaTH 3a KPEIUTOM CTaHOBJISATH IPUBEHb _ KOIIMOK
( TpUBEHb ___ KOMIHOK). MiHIMaNbHUH JIMIT - rpH( TPUBEHb ____ KOIMIHOK); MpH
BCTaHOBJICHHI MiHIMaJbHOTO JIIMITY OPiEHTOBHA peajibHa NPOLIEHTHA CTaBKa CKJIaAae % PIUHUX; OPi€HTOBHA 3arajibHa
BapTICTh KPEAUTY CKJIAQNA€  TPH.; 3arajibHi BUTPATH 332 KPEAUTOM CTaHOBJIATH IPUBEHb __ KOMIHOK
( IpUBEHb ___ KOIIHOK).
OpieHToBHa pealbHa pidHAa TPOLEHTHAa CTaBka 3a JlOroBOpOoM MpO  CHOXHUBYMHA  KPEAUT CTaHOBHUTH
Yo( nporneHTiB). OpieHTOBHA 3arajbHa BapTiCTh KPEIUTY Ha JaTy yKJaleHHS JoroBopy mpo CHOXHWBUMH
KpeAUT CTaHOBUTH TPUBEHb____ KOMIHOK ( IPUBEHb___ KOIMINOK). 3aranbHi BUTpPaTH 3a CIIOKUBYUM
KpEAUTOM CTaHOBISTh TPUBEHb __ KOMIHOK ( IPUBEHb ___ KOIIHOK).

* 3a HASBHOCTI BKa3aTH MPUIYIICHHS, BAKOPUCTAHI B PO3PaXyHKaXx.
[Ipo 3miny mimity oBepapadTy bank nmosigomisie KitieHTa TEKCTOBUM MOBITOMIICHHM (1HGOPMAIIHHUAM MTOBIIOMIICHHSIM)
B TIOpsizKy, nepeadadeHomy Jlorosopom KBO/IIpasunamu KBO.

[IporeHTHa cTaBKa Ha KPEOUTHY 3a00ProBaHIiCTH MPOTSITOM IJIBITOBOTO IEPIOAY CTaHOBUTH % piuHUX;
JICHHA TPOLEHTHA CTaBKa Ha KPEAMTHY 3a00proBaHiCTh MPOTATOM MiJBIOBOrO MEPIOJy CTaHOBHUTH ( ) %,
BH3HAYEHA 3TiJJHO HABEJICHOTO PO3PaXYHKY: ;
MiJIBTOBUH TIEpiof - (mie )

*k*k

BUOpATH 32 HEOOXiTHOCTI

BinnoBinansHicTh 32 HEBUKOHAHHS/HEHAIIE)KHE BUKOHAHHS JIoroBopy Ipo crioxkuBunii kpeauT 3rigHo Tapudis banky:
*kk*k

**XXKOHKPETHO BU3HAYAETHCS 3a5IeKHO Bif yMoB [Ipoaykry/IIporpamu kpeauryBaHHS.

OgepapadT—1ie KpeauT, o HamaeThes: bankoM KimieHTy y pasi, SKIO 3aIHIIKy BIaCHUX KOMITIB Ha [ToTOYHOMY paxyHKY
KiieHTa HeocTaTHLO JUIS PO3pPaxyHKIB 32 OMepalli€lo, Mo 3AIHCHIOEThCS 3 BUKOPUCTAHHSM IUIATIKHOTO IHCTPYMEHTY.
OBepapadT BBaXKaeThCsl HAAAHUM B JIeHb BUKOHaHHS baHkoM runatixHoi iHCcTpykuii KiieHTta Ha nepepaxyBaHHS KOILTIB
3 MOTOYHOTO paxyHKy KiieHTa Ha cymy, IO MEPEBHUILY€E 3aIMIIOK BIacHUX KowTiB KiieHTa Ha HpOMYy paxyHKy, ajne B
MeXKax JJO3BOJICHOTO JIIMITy oBepapadTy. Yac 3ificHeHHsI onepailiil 3 TNIATHKHUM iIHCTPYMEHTOM Ta cyMa ITUX Orepaliii B
MexXax JimiTy oBepapadTy, BusHaueHoro nmyHkroM 3 Jlorosopy KbO, Ta BuTpaTtHOrO JNiMiTY BU3HauaroThcsa KirieHToMm Ha
BJIaCHUI po3cya. 3a paxyHOK oBepApadTy He BUKOHYIOTHCS IJIATDXHI IHCTPYKLIl CTATYBadiB Ha MPUMYCOBE CIIMCAHHS
KOIITIB 3 MOTOYHOI'O PaxyHKY. 3a paxyHOK oBepApad)Ty MOXKYTh BUKOHYBATHCS OIepallii 1e0eTOBOro mepeKasy KOIITIB 3
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paxyHky Kiienta 3a i#oro 3romoro (mami-«aeOeTyBaHHS paxyHKY») Ha KOPUCTh baHKy y Bumagkax, nepeadaueHHX
Horosopom KBO/IIpasunamu KBO. JlaToro moBepHEHHS 0OBepaApadTy BBaXKAEThCS JlaTa, KOJIM BHACIIIOK 3apaxyBaHHS Ha
NOTOYHUN paxyHOK KilieHTa rpomIoBHX KOIUTIB 3aJIMIIOK HA IOTOYHOMY PaxyHKY Ha KiHelLlb omnepauiiiHoro nHs baHky €
MO3UTHBHHUM 200 HYTh0BUM. [loBepHEHHS 0BepApadTy 3MiHCHIOETHCS B KiHII CTPOKY Jii oBepapadTy y MOBHOMY 00CS3i.
Bbank 3anmmae 3a co6oro paBo BimMoBuTH KiTi€eHTY Y BCTaHOBJICHHI JTIMITY OBepApad Ty 3a MepIIoi0 BUMOT0I0/BCTAHOBHTH
JMIT oBepapadTy OUIbIIE Y1 MEHIIIE 3aITUTYBAaHOTO PO3MIPY Y BHIIaIKaX Ta B OPSAAKY, ependadernmu [Ipasuimamu KBO.
[Ipo 3miny nimity oBepapadrty bank nosinomnse Kiienra B mopsiaky, nependauenomy dorosopom KBO/IIpasunamu KBO;
KpEIUTYBaHHS B MeXax JIMITy oBepapadTy 3A1HCHIOETbCS MIPOTITOM CTPOKY (IO 3aKiHUEHHS TEPMiHY [Iii), BU3SHAYEHOTO
nyakToM 3 Jorosopy KBO. VY pa3i HacTaHHs TepMiHy aii, BusHaueHoro nmyHkroMm 3 Jlorosopy KbO, cTpok KOpUCTYBaHHS
JiMiTOM oBepApadTy Moxke OyTH MPOJOBKEHUH Ha yMoBax, BuzHaueHux JJorosopom KbO/IIpaBunamu KBO; 30inbmenHs
(ikcoBaHOI MPOLEHTHOI CTaBKU BiAOYBa€Thbcs Micis iHpoOpMaliiiHOro moBimomieHHA mpo He KiieHnta Ta oTpuMmaHHS
nucbMOBOi 3roau KiienTa.

[lopsimox HapaxyBaHHS MPOIICHTIB: HapaXyBaHHs MPOIEHTIB 32 KOPUCTYBAaHHS OBEepAPaPTOM 3MIHCHIOETHCS MIOJEHHO, Y
BaNIOTI OBepApadTy, 3a KOXKEH ICHb KOPUCTYBaHHA OBepApadTOM, Ha IIOJCHHUH 3alMIIOK 3a00proBaHOCTI 3a
oBepapadTOM Ha KiHelb JHS, 3 SIKUA HApaXxOBYIOThCS MPOLIEHTH, 33 CTABKOIO, BU3HAUCHOIO Jl0roBOpOM MpO CIOKHUBUHI
kpeautr Ta Tapudamu, mpu IbOMY TPH PO3PaXyHKY 3aCTOCOBYETHCA (aKTHYHA KUTBHKICTh HIB y MiCSIll Ta YMOBHA
KUTBKICTB AHIB y pomi - 360.

Sxmo KnieHT He 37iiiCHUB TOBHOTO MOTAIICHHS 3a00proBaHOCTi 3a oBepapadTOM, Ha SKY MPOLIEHTH HapaxOBYBaJIHCh 32
3HIDKEHOIO MPOIEHTHOI CTAaBKOIO, MPOTATOM ITIJIBIOBOTO TEPioMy, TO Ha HACTYITHUNA POOOYMH NEHb MICs 3aKiHIYSHHS
MJIBTOBOTO TIEPIONy 3MIMCHIOETHCS JOHAPAXYBAaHHS MPOICHTIB 32 KOKEH JeHb KOPUCTYBAaHHS OBepApadTOM MPOTATOM
MiJIBIOBOTO MEPIOy 38 CTaBKOIO, BU3HAUCHOIO JJoroBopoM mpo crioxuBuuil Kpenut ta Tapudamu™.

SAxmo KiieHT He 3AiHCHUB MPOTSITOM MIBFOBOTO TMEPiOAY MOBHOTO IMOTAIIeHHsS 3a00proBaHOCTi 3a oBepapadTom, 110
YTBOPUIJIACS MPOTSTOM IiIBIOBOrO MEPIOAY Ta Ha SIKY MPOLEHTH HAPaxXOBYBAJIUCH 33 3HIKEHOIO IPOLICHTHOIO CTaBKOIO,
TO Ha HACTYNHWH POOOYMH NIeHb MicCIs 3aKiHUCHHS MiJIbITOBOTO IMEpPiONy 3IiHCHIOETBhCS JOHApaxyBaHHs MPOIEHTIB 3a
KOXKEH JICHb KOPUCTYBaHHS OBepApad)TOM MPOTATOM MiIBIOBOTO MEPioAy 38 CTaBKOK, BU3HAYEHOK MM JloroBopoM Ta
Tapudpamu™

*BKa3aTH 3a HEOOXiAHOCTI 3anekHo BiJ yMoB [Ipoaykry/IIporpamu KpequTyBaHHS

BignosigHo no BuMor 3akoHy Ykpainu «lIpo cnoxuBue KpeautyBaHHs», noctanoBH [Ipasninas HBY Big 08.06.2017 p.
Ned9 «Ilpo 3arBepmkenHst [IpaBun pospaxyHKy OaHKamu YKpaiHHM 3arajibHOi BapTOCTI KPEAWTY IJIS CIIOXKHMBada Ta
pearbHOI piYHOI MPOIICHTHOI CTABKH 33 JOTOBOPOM TIPO CITOKUBYHMH KpeauT», bankom y nmucesMmoBiit popmi Kimienty Oymo
noBioMJIeHO iH(opMarito mpo ocoly Ta micuezHaxomkeHHs: [TAT «BAHK BOCTOK»Y, kontaktauii tenedon banky ta
eJNIEKTPOHHY anpecy baHKy, BimoMocTi Tpo nepkaBHy peectpamiro baHky, iH(popMariito momo BKIIOYEHHS baHKy 10
HepxaBHOTO peecTpy OaHKIB; THIl KPEOHUTY, CYMY KPEIUTY, CTPOK KpEAMTYBaHHs, METY OTPUMAaHHS Ta CHociO HaJaHHA
KpPEIUTY; THIT TPOLEHTHOI CTaBKH, MOPSIOK ii OOYMCIIEHHS, y TOMY YHCII MOPSAAOK il 3MiHM, BUIW 3a0e3ledeHHs 3a
KpEAUTOM, HEOOXIHICTh MPOBEICHHS OILIIHKH MPeAMETa 3a0€3MEUCHHS 32 KPSIMTOM Ta PO Te, 33 UM paxyHOK TaKa OIliHKa
MPOBOJUTHCS, OPIEHTOBHY pealibHy PiuHY MPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy BapTiCTh KPEIUTY JJIsl CIIOKHBA4a
Ha Jary HajxaHHs iHpopMallii, HEOOXIAHICTh YKJIaJICHHS JOTOBOPIB IIOJO0 CYNPOBIJIHUX TMOCIYT TPETiX 0Ci0, SKi €
00OB’SI3KOBUMH JUISI OTPUMAHHSI KPEIUTY, Mepemik oci0, sikux baHK BWU3HAUMB i HAJAHHS BIIMOBIAHUX MOCTYT (32
HasIBHOCTI), OPI€EHTOBHY BAapTICTh TAaKHUX MOCIYT, MOPSAOK HOBEPHEHHS KPEIUTY Ta CIUIATH MPOLEHTIB 33 KOPUCTYBaHHS
CHOXXMBYMM KPEAWUTOM; HACHIIKHA MPOCTPOUYEHHS BUKOHAHHS 3000B'S3aHb 31 CIUIATH IUIATEXIB, Y TOMY YHCIi pO3Mip
HEYCTONKH, MPOIIEHTHOT CTaBKH, IHIIMX TUIATEXKIB, IKi 3aCTOCOBYIOTHCS YH CTATYIOTHCS MTPU HEBUKOHAHHI 3000B'13aHHSI 32
JIoroBopoM TNpo CHOKHBYHMI KPEIUT, a TaKoX NpPO MpPaBO KpeAUTOpa Ta/abo HOBOTO KpEAWTOpa 3alydaTH g0
BPETYJIIOBaHHS IPOCTPOYEHOi 3a00proBaHOCTI KOJIEKTOPCHKY KommaHito. [lonepemkenns mpo npaso banky 3amydatu 1o
BPETYJIIOBaHHS IPOCTPOYCHOT 3a00PrOBaHOCTI KOJIEKTOPCHKY KOMIIAHIO BKIIIOYae 1H(OpMAIiI0 MPO BCTAHOBJIEHI
3aKOHOJIABCTBOM BHMOTH HIO/IO B3a€MOJIIT 13 CHIOKMBAa4aMH IIPH BPETYJIIOBaHHI MPOCTPOYEHOI 3a00proBaHOCTI (BUMOTH
100 €TUYHOI IOBEAIHKHM), PO MPABO CIIOXKKBava Ha 3BepHEHHA 10 HarionansHoro 0anky YKpaiHu 100 HEeIOTPUMAHHS
3a3Ha4eHMX BUMOI baHKOM Ta/ab0 HOBMM KpPEAMTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIAHI€l0, a TAKOXK Ha 3BEPHEHHS 10
Cydy 3 II030BOM NP0 BIiJIIIKOJYBAaHHS IIKOIW, 3aBJaHOI CIHOXXHBady y TMpOIeCi BPEryJIOBaHHS  MPOCTPOUYEHOT
3a00proBaHoOCTi, Ta iH(OpPMaLilo MPO KPUMiHAIBHY BiANOBiJAJIBHICTD, ependaueHy crartero 182 KpuMinanbHOTro Kogekey
VYkpainu 3a He3aKOHHE 30upaHHs, 30epiranHs, BUKOPUCTAaHHS, IOIIMPEHHS KOH(pineHiHO1 iHpopmMarii mpo TpeTix ocid;
MOPSIIOK T2 YMOBU BIJIMOBH BiJI HaJlaHHS Ta OJICp)KaHHS KPEIUTY; MOPSIOK JIOCTPOKOBOTO TMOBEPHEHHS KPEJHTY, IO
MiATBEPUKYEThes mianucoM Kiienta BHu3y 1poro Jlorosopy KBO.

[IpaBounnu y 3a0e3neueHHs 30008’ s13aHb KiieHTa 3a JlOroBOPOM CIIOKMBYOTO KpeAWUTYy He yKiajgaroTbes. CynpoBiaHi
nociayru banky, ix mepenik Ta BapTicth Bu3HaueHi B JJomarky mo JloroBopy KBO, a takok Ha Caiiti banky 3a
nocwianasm: WWW.bankvostok.com.ua. Cynposiani nocnyru Banky Ta TpeTix 0ci0, 1m0 0()OPMIIOIOTECS OKPEMUM
npaBounHOM, BigmiaauM Bijx Jlorosopy KBO, KiieHT He npunbasae.

Axuenrtyroun [1yoniuny nponosunito banky Ha ykinananns Jlorosopy KbO, Kiient nanas(-na) [IAT «BAHK BOCTOK»
3romy Ha 30ip, 30epiraHHs, BUKOpUCTaHHS iH(OpMamii Mpo HHOrO, SKa € HEOOXIMHOK JUIsi BH3HAYEHHS WOTO
IIaTOCIIPOMOXKHOCTI, JO3BUI HA JIOCTYII A0 MOTO KPEAMWTHOI icTOpii, a TAKOX /03B Ha MepeAadyy Ta HOLIMPEHHS Yepes
OIOpO KpemuTHHX IicTOpid iHdopmalii, 110 CKIagae HOro KPeAuTHY ICTOPil0 B 00’€Mi, BH3HAUYECHOMY YHWHHHM
3aKOHOJABCTBOM YKpaiHU Ta Ha nepenady bankom inpopmarii



http://www.bankvostok.com.ua/

BOCTOK® sk OoroBip KBO N2 __

-npo Kiienta Tta Horo kpeauTHy icTtopito no IlpuBatHoro akuionepHoro toBapucTBa «llepiie BceykpaiHcbke OrOpO
KPEAUTHUX 1CTOPIi», sIKe 3HaXOAUThes 3a aapecoro 02002, m.Kuis, Byn. €srena Ceepctioka, 11 ta/ado no ToeapucTea 3
00MEKEHOIO BIIIOBIAANBHICTIO «YKpaTHChKE OIOPO KPEAUTHHX 1CTOPii», ke 3HaXoAuThes 3a aapecoro 01001, m. Kuis,
ByJI. I'pymeBcokoro, 1/1;

-ipo KitienTa Ta moB’s3arux 3 HUM ocib 1o Kpenutaoro peectpy HamionansHOTo 6aHKy YKpaiHU B HOPSAKY Ta 00cCsTax,
HeoOXimHUX /It BUKOHAHHS bankom BuMor 3akony Ykpainu «lIpo GaHku i 0aHKIBCBHKY HiSUTBHICTB.

3.1.0cob6nuBi ymoBHu:

[TpaBa banky 3a JloroBopom KBO Ta JloroBopaMu npo HajaHHS CyNMpOBIIHUX MOCIYT (Haji pa3oM-«J{oroBip») MOXyTh
OyTH BIICTYIUIEHI TpeTiii 0c0o0i1 3riHO YMHHOTO 3aKOHOJABCTBA YKpainu, 6e3 3roau Kiienra. bank mae mpaBo 3amydaT
KOJIGKTOPCbKY KOMITaHil0/KOJIEKTOPChKI KOMIMaHii Ui BperyJroBaHHsA MpocTpodeHoi 3aboproBanocti Kiienta 3a
Horosopom. Ilpo BiAcTymieHHS MpaBa BHMOTM HOBOMY KpEAUTOPY ab0 3allydyeHHS KOJEKTOPChKOi KOMIIaHii 10
BPETYIIOBaHHA MpocTpoueHoi 3aboproBanocti bank moBigomisie Kimieara npotsrom 10 (decarn) pobounx AHIB 3 maTH
3MiCHEHHS BiAMOBIMHKX il y croci0, BusHauenuii JloroBopom KBO. Tpers ocoba (HOBHI KpeaUTOp) Mae BCi mpaBa Ta
000B’s13ku banky 3a JloroBopom, B TOMY YHCIIi, aJie HE BUKJIIOYHO, B YACTHHI, III0 CTOCYETHCS BPETYIIOBAHHS IPOCTPOUEHOT
3aboproBanocti Kiienrta: B3aemopisitu 3 KiieHToMm, #oro OnmM3bKMMU 0c00aMH, TPEJACTABHHKOM, CHAJIKOEMIICM,
MOpydYUTENIeM, MAHOBUM TOPYYHTENIEM a00 TPEeTiMH 0coOaMu, B3aeMOIisA 3 AKUMH TependadeHa ymoBamu JloroBopy
KBO Ta sKki Hajamu 3rooy Ha Taky B3a€EMOJII0, 3aJy4aTH KOJIEKTOPCHKY KOMIIAHikO/KOJICKTOPChKI KOMITaHil 10
BPETYJIIOBaHHS TPOCTpoucHOi 3aboproBanocTi Kiienra 3a JloroBopom, tormio. KojiekTopchka KOMITaHis/KOJICKTOPCHKI
KOMIIaHil Mae/MaroTh MPaBO B TOMY YHWCII, allé He BHKIIOYHO, B3aeMomisATH 3 KirieHToMm, #Horo Onm3pKuMH 0cobamwu,
MPEICTABHUKOM, CHAIKOEMIIEM, TOPYYHTEIEM, MAaHOBUM IMOpy4HTENeM abo TPETIMH 0co0amu, B3a€MOIiA 3 SKUMHU
nependaueHa ymosamu Jloropopy KBO Ta siki Hajianm 3rofy Ha Taky B3a€MOIi0, 3IHCHIOBATH BCI MOXKITUBI JTii, BU3HAUEHI
3akornoM Ykpainu «lIpo cmoxuBue KpeauTyBaHHs». baHK, HOBHI KpEAWTOp, KOJEKTOPChKA KOMITaHis/KOIEKTOPCHKi
KOMIIaHil B MPOIIeCci BPETyIIOBaHHS MPOCTPOUYeHOI 3a00proBaHocTi KimieHTa HE MOXKYTh TOBIIOMIIATH iH(OPMAIIIFO TIPO
yknanenHs Kiienrom (cmokupauem) JloroBopy, mpo ymoBu JloroBopy, craH BuUKOHaHHS JlOroBOpYy, HasBHICTH
MPOCTPOUCHOI 3a00proBaHocTi 3a JJoroBOpoM, po3mip Takoi MPOCTPOUYCHOI 3a00proBaHOCTI 0cO0aM, SIKi HE € CTOPOHOIO
JloroBopy 3a BUHSATKOM BUIIAJIKiB, BH3HAUEHUX YMHHUM 3aKOHOJIaBCTBOM Ta ymMoBaMu JloroBopy. 30008’ s3anHs KirienTta
IO TMIOBEPHEHHIO 3a00proBaHoCTI 3a JJoroBopoM MOXXYTh OYyTH BUKOHAHI TPETHOK 0CO00I0.

3a sromoro CropiH, yknagatoun Jlorosip KbO, Kiient Hagae n03Bin banky HaragyBaTw mpo HEOOXiJAHICTh BUKOHAHHS
3000B’s13aHb 3a JloroBOpOM, B TOMY YHCII HUIIXOM Tele()OHHNUX, (PaKCUMITPHIX, eIEKTPOHHUX MTOBIIOMIIEHB Ta Bi3UTIB.
[Ipu BperymoBaHHI TpocTpoueHOi 3aboproBaHocTi baHk (kpeauTomaBellb), HOBHH KPEIUTOP, KOJEKTOPCHhKA
KOMIIaHi51/KOJIGKTOPChKI KOMITIaHii MalOTh NPaBO B3a€MOJIIATH 31 MHOIO, MOIMHU OJU3bKMMU OCOOaMH, MPEICTABHHUKOM,
CHaAKOEMIIEM, TIOPYUYHUTENeM, MalfHOBUM TIOpy4HTETIeM a00 TpeTiMU ocobdaMu, fAKi Hajallv 3roAy Ha TaKy B3a€EMOIII0, a
came:

)
o € 6mmspkoro ocoboro [npencraBuukom [enmaakoemuem Unopyuutenem [ImaiinoBuM nopyuutenem [Itpersoro
0c00010

(BubOpatu HeoOxinue/[llocTaButn BigMiTKy(«+»/ «V»), Bkazatu I1Ib, , uncno, Micss, pik HapomkeHHs, Peectpaniinuit
HOMep 0OJTIKOBOI KapTKH IUIaTHUKA NoAaTKiB, [Tacnopt cepist, Ne, KM 1 KoJIn BUAaHHH, MOIITOBHH 1HAEKC Ta aapeca
peecTparii/Miciisl MPOKMBaHHS, HOMEP KOHTAKTHOTO Tenedony, en.aapeca(e-mail)).

[igmucannsam [dorosopy KBO Kuient migrBepmxkye, mo bank mnosimomuB Horo mpo mepeabaueHy crarrero 182
KpuminanbHOro Konekcy YKpaiHH BiAIOBiZaJbHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHsi, BUKOPHUCTAHHS, NOLIIUPEHHS

KOH(}1IeHIIiiHOT iHpOopMalii Tpo TpeTix ocib, mepcoHa bHi AaHi sKuX nepegaano Kiienrom baHky sk KpeIuToAaBIIio.
[Tpu Bpery/roBaHHI MPOCTPOUEHOT 3200proBaHOCTI B3aeMois baHKy(KpeanTonaBIisL), HOBOTO KPEAUTOPa, KOJIEKTOPCHKOI
kommanii i3 Kiienrom (croxkuBauem), HOro OJIM3bKUMH 0cO0aMH, MPEJACTABHUKOM, CIHAIKOEMIIEM, MOPYYHTEIIEM,
MaiHOBHMM IMOPYYUTENIEM a00 TPETiMH 0cOo0aMHu, B3aeEMOIs 3 skuMu nepeadoaueHa JJororopom KBO Ta siki Hamaau 3roay
Ha TaKy B3a€MOJIII0, MOXKE 31CHIOBATHCS BUKIIFOUHO IIIAXOM:
- Oe3nocepeHboi B3aeMo il (Tesie)oHHI Ta BileoneperoBopr, 0COOMCTI 3ycTpiui)(Homep KoHTakTHOro tenedony Kiienra
B JoroBopi KBO, HOMep KOHTakTHOro TenedoHy iHmoi  ocobu/ocid6 3  mepeniky(YTOUHHTH  XTO
came) ,ajpeca Juisi TIpoBeJeHHs ocobuctoi 3yctpivui 3 KitieHToM Ta iHmuMH ocobamu 3
HaBEJICHOTO MePeNiKy(yTOYHUTH 3 KUM CaMe)
- HaJICUJIaHHS TEKCTOBHX, F'OJIOCOBHX Ta 1HIIMX ITOBIIOMIICHb Yepe3 3aCO0H TeJIeKOMYHIKaLil, y ToMy 4Hcii 0e3 3amydeHHs
MpaliBHUKa KPETUTOAABIsl, HOBOTO KPEIUTOpa a00 KOJIEKTOPCHKOI KOMIIaHii, MUITXOM BUKOPUCTaHHS MPOTPaMHOToO
3a0e31eueHHsa a00 TEXHOJIOTIH;

Clua Homep koHTakTHOTO Tenedony (SMS-inpopmysanus/Viber) Oxa E-mail:

[I3a agpecoro [3a nonomororo Cucremu OHnaiH-0aHK

(Bubpatu HeoOxigne/dIToctaBuTn BiaAMITKY(«+»/ «V»), Bkasatu iHpopmaltito(en.aapecy/mob.tenedon/aapecy))
- Ha/ICWJIaHH MOIITOBHX BiIPaBiIeHb i3 Mo3Ha4KoI0 "'Bpyuntn ocobucto” 3a micueM NpoKMBaHHS M NepedyBaHHs abo
3a micueM poOoTH Pi3nuHOT 0coOH

(Bxazartu ampecy)
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[Minmucannasam  [loroopy KBO KiienT HanaB(-a) okpeMy MUCBMOBY 3roJly Ha OCOOMCTI 3yCTpidi 3a BKa3aHOIO BHIIIE
aZpecoro, NaTy Ta TOYHWH dYac mpoBemeHHs skoi bank Ta Kili€eHT MOTomKyrOTh OKpeMO B TEIe(QOHHOMY pPEKHUMI
crinkyBaHHsA. [IpoBeeHHsI 0COOMCTUX 3YCTpiuei MOXKIMBE BUKIIOYHO 3 9 10 19 roamuu, 3a yMOBH 110 0c00a, 3 SKOIO
3IIHACHIOETHCS B3a€MOJisl, HE 3allepedye MpOTH MPOBEICHHS 3 HEIO 3yCTpiul Ta MONeperHbO Hajlala 3roay Ha OCOOHCTY
3ycTpid mix vac TenedoHHOI po3MOBH abO OKpeMy MHCBMOBY 3roAy Ha me. Micme 1 dYac 3ycTpidi MiUIAraroTh
000B’SI3KOBOMY TIOTIEPEAHROMY Y3romkeHH:0. [Ipo 3miny e-mail(enekTporHol axpecu),HoMepa KOHTAaKTHOTO TejiedoHa,
aapecu Kiient nosigomnsatime bank muceMoBo.

3 METOr0 BUKOHAHHSA BUMOT YMHHOT'O 3aKOHOJABCTBA IO CTOCYEThCS imeHThdikamii Ta Bepudikauii Kiienra, ykiaaeHHs
MPABOYMHIB 3 3aCTOCYBaHHIM IM(POBOTO BIacCHOpPy4HOro mimnmucy KimeHnrta, Ams 3miMCHEHHS KOHTPOIIO SKOCTI
obciyroByBanHs Kiienra, KiieHT HagaB cBoro 3rofy, a baHk mMae mpaBo Ha CBiil po3cyn:

-31ilicHIOBaTH BineoBepuikauito BiamosigHo 1o IlomoxkeHHs mpo 3aidicHeHHs OaHkaMH (iHAHCOBOTO MOHITOPHHTY,
3aTBepkeHoro moctanoBoto Ilpaeninas HamionanmsHoro 6anky Ykpainu Ne65 Bim 19 tpasus 2020 poky(3i 3MiHaMn);
-3aCTOCOBYBATH Tporeaypu Gpoto- Ta/abo Bimeo- Ta/abo aymiodikcallii 3a JOMOMOTOI0 3BYKO3aMHUCYBaIFHOTO TEXHITHOTO
3aco0y, 1HII MpoLexIypH 3 METOIO TOKYMEHTYBAaHHS Ta KOHTPOJIO:

1)3a mpouecom mianucanHs KimieHTOM TOKYMEHTIB/IpaBOYMHIB 3 BAKOPUCTAHHAM [U(PPOBOTO BIACHOPYYHOTO MiJIHCY, &
TaKOX MPaBO BUKOPWUCTOBYBATH AJIS IHIIMX Iield abo mepemaBaTH iHIMM ocobaM iHQopwmamiro, oTpuMany baHkoM 3
METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIIO 3a MpolecoM mignucaHHs KilieHToM TOKyMEHTIB 3 BUKOPUCTaHHSIM LU(POBOTO
BiacHopy4Horo mianucy. Iliaznmucannsm usoro [loroopy KBO Kiient namaB banky Ge3zacTepeskHy Ta Oe3BiAKIMYHY
MMMCHMOBY 3TrOJy Ha 3/IiiCHEHHS Ta MOabllle BUKOPUCTAHHA Takoi GoTo-, Bimeodikcarii Ha po3cyn banky;

2)min yac otpumanHs Kimieatom [lnariskHOTO iHCTpyMEHTY (B TOMY 9nCii (DOTO3HIMOK T/ Yac 3HAXOMKEHHS B PyKax
Krmienta ykmageHoro Croponamu BiamoBigHoro Jloroeopy Ta/abo IlnaTikHOTO IHCTPYMEHTY, PO3TOPHYTOTO
imeHTH(dIKaMifHOTO MTOKyMeHTa (MachopTa) 31 CTOpiHKaMH|, IO MIiCTATH ($OTO Ta Tpi3BHUINE, iM s, TO-0aTHKOBI (32
HasBHOCTI) KirieHTa 3 moganemmM 30epexeHHsIM TakuxX (poTo-, BineomokymeHTiB. KimieHT HanaB banky Oe33actepexHy Ta
0e3B1AKIMYHY MUCHMOBY 3T0Jly Ha 3[IIHCHEHHS Ta Mojaiblie BUKOpUCTaHHS Takoi (oTo-, Bineodikcarii Ha po3cyn banky;
3)3ByKo3amnuc TenedoHHnx po3MoB 3 Kimientom nipu 3BepHenHi Kiienta B Konrakr-uentp banky, inmi migpo3ainu banky,
IIpH 3BepHEHHI criBpoOiTHUKIB banky mo KiieHTta, a Takok BUKOPHUCTOBYBATH 3BYKO3AIHC JUTS MIATBEPIKEHHS (hakTy
Takoro 3BepHeHHs. KiieHT HagaB banky Oe33acTepeskHy Ta O€3BiAKIMYHY MMCHMOBY 3roAy Ha 31HCHEHHS Ta MOJAaiblIe
BUKOPHUCTAHHS TaKOTO 3BYKO3anucy Ha poscyn banky.

3 MeTol BHKOHAHHS BHMOI YHHHOTO 3aKOHOJABCTBA IO CTOCYETHCS TIPOIECY BPETYIIOBAHHS HPOCTPOUYEHOL
3a00proBaHoOCTI 3a HoroBopoM mpo cmoxuBuuii kpenut, KiieHT HamaB cBowo 3roay, a baHk/HoBHI
KpEAUTOP/KOJICKTOPChKa KOMITaHis Ma€ MPaBo Ha CBIil po3cy[ 3/iiCHIOBaTH (DiKcallifo KOXKHOT Oe31ocepeIHbOT B3a€EMOJIIT
Bbanky/HOBOrO KpeamTopa/KoneKTopchkoi kommaHii 3 KiieHTom, #oro OMM3pKHMH 0CO0aMH, TPEICTABHHUKOM,
CITaJIKOEMIIEM, TIOPYYHTENeM, MalHOBHM HOpy4YHTElleM abo TpeTiMH 0co0aMu, B3aEMOJis 3 SKUMHU IepeadadeHa
Horosopom KBO Ta ski Hajgamu 3roly Ha TaKy B3a€MOJiI0, 31 CTBOPEHHSM, 30€piraHHsM, BUKOpPHCTaHHAM (HOTO-
,BiJieoMaTepiaiB i3 300paxennsM KiieHrta, 300pakeHHsIM HOro OJIM3bKUX 0CI0, MPEICTaBHUKA, CIIAJKOEMILS, TOPYIHUTEIIS,
MaiHOBOI'O MOPYUYHUTEN a0 TPETixX 0cib, B3aemMois 3 sskumu nepeadadeHa Jlorosopom KBO, Ta siki Hamamum 3roy Ha TaKy
B3a€EMO/Ii0, Ta ayjlioMarepialiiB 3 Ha3BaHUMH 0CO0aMH, 3 METOI BUKOHAHHS BaHKOM/HOBUM KPEAUTOPOM/KOJIEKTOPCHKOIO
KOMIIaHI€0 Tepea0aueHnx YHHHUM 3aKOHOJAaBCTBOM OOOB’S3KIB MIIOAO MPOIEAYPH BPETYIIOBaHHS MPOCTPOYEHOI
3aboproBanocTi Kiienta 3a  JloroBopoM Npo CHOXMBUYMEA KpenuT. BaHK/HOBHH KpeaMTOpP/KOJNEKTOPChKA KOMITAHis
nornepeJpKae 3a3HadeHnx ocib mpo take ¢ikcyBanHs. KimieHT HagaB CBOIO MUCEMOBY 3oy Ha 3/1iHCHEHHS BHILICHA3BAaHOTO
¢dikcyBaHHS Ta 30epeKeHHs HociiB iH(popmamii, Ha sgkux 3agikcOBaHO TaKy B3aeMoOJil0, baHKOM/HOBUM
KpPEIUTOPOM/KOJIEKTOPCHKOI0 KOMIIaHIEI0 MPOTATOM TPHOX POKIB MICIIsI TAKOT B3aEMO/III.

[Migmucannasam Horosopy KbO KiieHnT miaTBepmKkye, mo:

1)Kmient mnoBimomienuii(-a) mpo  QikcyBaHHS KOXKHOI Oe3mocepesiHboi B3aemojil baHky/HOBOro kpemuropa/
KOJIGKTOpPChKOi kommanii 3 KiieHToM, Horo OJM3bKMMH 0CO0aMH, NPEACTAaBHUKOM, CIAIKOEMIIEM, IOPYYUTEIIEM,
MaifHOBUM MOPYYHUTENIEM a0 TPeTiMHU 0CO0aMH, B3aEMO/Iis 3 SKUMH TiependadeHa JJoroBopom mpo COKUBYMH KPEIHT Ta
SK1 HaJajdy 3rofy Ha TaKky B3a€MOJiI0, IIPH BPETYJIIOBAaHHI IIPOCTPOUYECHOI 3a00ProBaHOCTI 3 3aCTOCYBAaHHAM HPOLEAYPH
¢doto- Ta/abo Bimeodikcalii Ta/ado aymaiodikcarllii 3a JOMOMOIrOK TEXHIYHUX 3aCO0iB, 110 JO3BOJISIOTH BUKOHATH TaKy
¢ikcariro;

2)KmienT HamaB 3rogy Ha 3jilCHeHHs (iKCyBaHHS KOXHOi OesmocepenHpboi  B3aemoxii  baHky/HOBOrO
KpeAUTOpa/KOJIEKTOPChbkoi kommanii 3 KiienTtoM, #oro OMM3bKUMH 0CO0aMH, MPEJACTABHUKOM, CIIaIKOEMIIEM,
MOpyYHUTESIeM, MAWHOBUM ITOPYyUYUTENIeM a00 TPeTiMH 0c00aMu, B3aEMO/Iis 3 skumu nepeadadena Jlorosopom KBO Ta siki
Ha/IaJIM 3oy Ha TaKy B3a€MOZIiI0, IPY BPEryJIIOBaHHI MPOCTPOUYEHOT 3a00prOBaHOCTI 3 3aCTOCYBAaHHIM IpouenypH ¢oto-
Ta/abo Bifgeodikcaiii Ta/abo aymiodikcallii 3a JOIOMOroK TEXHIYHHMX 3aC00IB, 110 JO3BOJISIOTH BAKOHATH TaKy (iKcallito.
Jlo momenty mianucanns Jlorosopy KBO KiienT orprmas(-na) 3roay Ha 00poOky bankom iX nepcoHanbHUX JaHUX Bijf :

(Bkazatu I1Ib, uncno, Micsp, pik HapoKeHHs, PeecTpaniiiHuil Homep 00JIIKOBOI KapTKH IJIaTHUKA 1MoAaTKiB, [lacnopt
cepis, Ne, KM 1 KOJIM BHJIAaHHH, TOIMITOBUH 1HJIEKC Ta ajpeca PeecTparlii/MicIisl TPOKUBaHHs, HOMEP KOHTAaKTHOTO
tenedony, en.anpeca(e-mail))

o € L6mmspkoro ocoboro [npencraBaukom [enmaakoemuem Lnopyuutenem [ImaiinoBuM nopyuutenem LItpersoro
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(BuOparu neooxigne/LIToctaBuTth BigMITKY(«+»/ «V»)).
B IpOILIECi BperyIoBaHHs MpocTpoueHoi 3aboproBanHocTi Kiienta 3a JloroBopom.
4. S aknenryro [IyOmiuny mpomosumiro banky Ha MiIKITIOYEHHS 10 CYIPOBIMHHUX MOCIYT baHKy B TOMY YHCIHi, aje He
BUKIIIOYHO a)10 mociayru SMS-info Tta indopmyBanHs MeHe mnpo (akT 3/iliCHEHHS omnepauiii 3 BHKOPHCTAHHIM
EJIEKTPOHHOTO IIATIXXHOTO 3ac00y, JOCTYIHOI 10 BUKOPHCTaHHS cyMd Ha [I0TOYHOMY paxyHKy, Y 3B 3Ky 3 UUM MPOLILY
MPOBECTH I KIIFOUEHHS 10 ocayru SMS-info; O TlocTaBuUTH BIIMITKY («t»/ «Vy)¥¥Fxkxx
FxAXAXFBiacyTHICTD BIIMITKH («+»/ «V») mpo aknent [ly6miunoi nmpomo3uttii, BuiieBuKIaneHoi B TyHKTi 4 JloroBopy
KbBO, cBimunts po BiaMoBy KirieHTa Bif OTprMaHHS MOBiIOMIICHb OaHKY PO 3IiICHEHI omeparlii 3 BUKOPUCTaHHSIM
€JIEKTPOHHOTO IUIATHKHOTO 3aC00y KOpHCTyBaya.
0)BcTaHOBIICHHSI JTIMiTiB 32 [IoTOUHUM paxyHKOM;
B)BHUITYCK IUTATIXHOTO iHCTpyMeHTy a0 IlotodHoro paxyHky, Bimkputoro Ha miactasi [Jorosopy KBO, He BmacHuky
[ToTouyHOrO paxyHKy 3a MUCEMOBOIO 3101010 KiTieHTa 111010 #0r0 eMmicii;
r)OTpUMaHHs MiHI-BHITUCKH B OaHKOMATI Ta iHIIi cynpoBiaHi mociyru banky, nepenivyeni B Tapugax.
[TpuiHATTSA MHOO PILIEHHS, 1110 CTOCYETHCS aKLENTY NPOoIo3uLii baHKy Ipo miAKIYeHHs 10 CynpoBiTHUX HOCIyT baHky,
B T.4. o0 iHpopmyBaHHs € cBimomuM. 3 Tapudamu banky Ha cympoBiaHI mociayru Ha caiiti baHky 3a mocumaHHIM:
https://bankvostok.com.ua/private/tsi o3naiiomnenuii(-a), MOBHICTIO 3 HUMHU 3roicH(-Ha).
5. @oHp rapaHTyBaHHA BKIAAIB (i3UIHHX 0OCi0:
A orpumag(-na) no yknamanus Jlorosopy KbO iHpopMarito mpo KOmTH, SKi HE BiIIIKOJOBYIOTHCS 3a paxyHOK DoHmy
rapaHTyBaHHs BKJIaIiB QizudHux oci0 (caiit @oHay rapaHTyBaHHs BKJIaiB (isumuynux ocid www.fg.gov.ua), a Takox
O3HaloMIICHHUI(-a) 3 JTOBIJIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIAiB (hi3uuHuX 0oci0 Ta mo ykiamanus Jlorosopy KBO
OTpUMaB(-J1a) JMOBIAKY PO CHCTEMYy TapaHTyBaHHS BKIafiB ¢izmuamx oci0. Ilicma yxmanenns Jorosopy KbO s
MOTOJKYIOCS B TIOJANBIIOMY O3HAHOMITIOBATHCS HE PiJlie HiXK OJMH pa3 Ha pik 3 JJOBiIKOIO Mpo crcTeMy rapaHTyBaHHS
BKJIaJiB (i3uuHKMX oci0 Ha caifTi banky B mepexi IHTepHeT 3a mocuimanHsM: Www.bankvostok.com.ua; 3a GaxaHHIM
Kiienra bank Hamae [loBimky mpo cucTeMmy rapaHTyBaHHS BKIAAIB (pi3MYHMX 0Ci0 Ha MamepoBOMY HOCIT y BHITaIKy MOTO
3BepHEHHS [0 BijiieHHs baHKy.
®onp rapaHTyBaHHS BKIaAiB (i3UYHUX OCi0 HE BiIIKOJOBYE KOIITH 32 BKJIaJaMH y OaHKIBCHKHX MeTallaxX.
6.1IpaBa ta 000B’s3ku CTOpiH:
bank BigkpuBae IloTouHMIT paXyHOK 3 BUIAYCIO SIICKTPOHHOTO IIATHKHOTO 3aco0y Ha iM’s1 KimieHTa; mpuitMac i 3apaxoBye
Ha [loTouHMI paxyHOK IPOIIOBI KOIITH, III0 HAJXOAATh; BUKOHYE IJIaTLKHI iHCTPYKIi KilienTa, MpoBOAMTE mependoaueHi
YUHHUM 3aKOHOJABCTBOM ormepailii 3a [IoTOYHMM paxyHKOM; HaJa€ KOMICIHHI TOCIYrM 3 MPOBEICHHS OIepalild 1o
KYITiBJII/TIpOAaKy/00MiHY 1HO3eMHOI BaTIOTH(3IIACHIOIOTHCS Mia Yac (DYHKIIIOHYBaHHS BAJIFOTHOTO PHUHKY YKpaiHu/
Mi>KHApOJHOTO BAJIFOTHOTO PHHKY); KOMICIHHI IMOCIYTH 3 MPOBEACHHS OTepalliid Mo KyIiBIIi/Ipoaaxy/o0MiHy BaJIOTHUX
KOILITIB 3[IIICHIOIOTHCS 3a AOpYUYEHHSM i 3a KomTH KitieHTa y pa3i HajgaHHs baHKy HEOOXigHUX sl KYIiBIl JIOKYMEHTIB,
KitienT mepepaxoBye Ha paxyHOK baHKy HEOOXimHY JUIf 3MiMCHEHHS oIeparii cyMy y HalllOHaJIbHIM BalltoTi/iHO3eMHIN
BaJIIOTI ab0 MpHU OTpUMaHHI 3asBku KiTieHTa Ha KymiBJIrO/poaax/o0MiH BalFOTHUX KOMTIB baHK Ha mifcTaBi miuaTikHOT
iHCcTpyKuii Kiienrta criucye 3 paxynky KiieHta HeoOXiaHy A7 3M1HCHEHHS oniepallii cyMy y BiJIIIOBiIHIH BaJIFOTi; OJIMH pa3
Ha Micsp Oe3oruiaTHO Hagae KiieHnty iHdopMarito (BHITMCKY) 32 PaxXyHKOM 3a TaKHW MicsIlb Y CIoci0, BU3HAUYEHHH
Horosopom KBO; nosigomiisie KiienTta npo 3MiHy B Tapudax, KOMiciiHMX BUHAaropoJax Ta iHIKX 300pax, Mo MiJIAraloTh
crati KimienToM 3a 06cimyroByBaHHS paxyHKy Ta/a0o TUIATIKHOTO iHCTPYMEHTY, a TAKOX PO 3MiHY PO3MIpy BUHATOPOIN
Knienty 6ankom 3a xopuctyBaHHs KiieHTOM paXyHKOM Ta/abo0 MiaTiKHAM 1HCTPYMEHTOM He mi3Hime 30 KaleHIapHUX
JTHIB JI0 IaTH TaKoi 3MiHM 4epe3 moropxeHui bankom i KitieHToM kKaHa!r KOMyHiKatlii A71s iHhopMyBaHHSI, BAKOHYE (QYHKITIT
MOJATKOBOT'O areHTa, areHTa BaJIOTHOTO HArJIsALy, Cy0’€KTa MEpBUHHOrO (DiHAHCOBOT'O MOHITOPHHIY; baHK 30008’ s13aHUi
noBioMuT KirieHTa Mpo TPOJOBXKEHHST CTPOKY KOPHCTYBaHHs CHOXUBUMM KkpeautoMm He mizHime 30 (Tpuausru)
KaJIeHIapHUX JAHIB IO JaTH Takoro MpOAOBKEHHs 3acob0aMu 3B 53Ky, oOpanuMu bankom ta KitieHToM BiamoBiaHO 110
uporo Jloroopy (skmo ymoBamu Ilpomgykry/Ilporpamu KpeauTyBaHHS — mepea0adeHO NPOJOBXKEHHS CTPOKY
KOPHCTYBaHHS).
KitieHT 3000B’ s13aHMI BUKOHYBAaTH BUMOTH YHHHOTO 3aKOHOIaBCTBA, IEPIOUIHO O3HAHOMITIOBATHICS 3 YHHHOIO PEIAKITIEI0
[IpaBun KBO ta Tapudis, mo po3mimeni Ha Caiiti banky, 3 MeTOI0 nepeBipky iX YMHHOCTI Ta 03HAHOMIICHHS 31 3MiHAMH
JI0 HUX, CBOEYACHO O3HAWOMIIIOBATHCS 3 iH(OpMaIiifHuMu ToBioMJIeHHsIME baHKy mpo 3MiHy TapudiB, yMOB HaJlaHHS
nociyry, icrotaux ymoB JloroBopy KBO (B Tomy uucii 1mo crocyerbesi JIoroBOpy Npo CIIOKHWBYHN KPEIUT), a TAKOXK
NEPEeBipSITH NPAaBIIBHICTD 3AilicHeHNX omepaliil 3a [loTouHUM paxyHKOM y criocid Ta B mopsaaKy, Bu3HaueHi JloroBopom
KBO Ta IlpaBunamu KBO; Ha nenp 3ailicHeHHs1 onepauii (sKmo iHIe He BctaHOBIeHO Tapudamu) KiieHnT cruauye
BapTicTh nocayr baHky 3a o0ciyroByBaHHs y BignoBigHocTi 3 Tapudamu banky. Komicii criiauyroThCsi B HalliOHaIbHIN
BamoTi; KimieHT 3000B’3aHuiI HagaBaTH Ha IMepUly BUMOTY baHKy HOKyMEHTH/BiOMOCTi, HEOOXimHI AJsl 3AiHCHEHHS
inentudikanii, Bepudikanii, BUBYeHHSI/OUIHKK (iHaHcoBoro craHy KitieHTa, (iHAHCOBOTO MOHITOPHHIY ONEpaLii,
BaJFOTHOTO HATJISTY.
KiienT Mae npaBo oTpuMyBatu iHGOPMAIIiIO IIPO CTaH BUKOHAHHS 3000B’s13aHb 3a [I0OrOBOPOM IPO CIIOXKUBYHM KPEIUT Y
dopmi iHpopmarii (BUITHCKN) 32 paxXyHKaMH, Ha SIKMX 00JIIKOBY€ETHCS 3a00proBaHicTh 3a TaKuM JI0roBOpom/mipo MmoTo4YHuUit
po3Mip 3a00pProBaHOCTI, PO3MIp CYMH KPEIHTY, MOoBepHYTOi BaHKy, iH(popMarito(BUITUCKY) 3 paxyHKY/paxyHKiB (3a iX
HAsSBHOCTI) I0JI0 MOTaIlIeHHs 3a00pTroOBaHOCTI, Ta/ab0 CTaH paxXyHKY Ha IIEBHY JaTy, 000POT KOIITIB Ha paXyHKY 3a Iepioj
qacy, 3a KM BUTOTOBJIEHO iH(opMamito (BUIHCKY) 3 paxyHKY (3 OIMMCOM NPOBEACHUX OIepaliil),0amanc paxyHKy Ha
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MOYaTOK MEPiOy, 3a SIKKA BUTOTOBIICHA iH(popMaris (BUITHCKa), OalaHC paXyHKY Ha KiHeIlb IIepioy, 3a sIKHi BUTOTOBIICHA
iHpopmarris (BHITHCKA), JaTH i CyMH 3iMCHEHMX Omeparlii 3a paxyukoMm KirieHTa, TOI[O; Ma€ mMpaBo KIIOIIOTATH IIEPEN
bankoM 1po BiACTpOUYCHHS TEPMIHIB IUIATEXiB 3a J[0rOBOpOM MPO CIOKUBUNN KPEIUT, Y pa3i BUHUKHEHHS THMYACOBHX
¢iHaHCOBHX a00 IHIIMX YCKIIAJAHEHb, SIKI MIEPELIKOKAIOTH CBOEYACHOMY 3I1HCHEHHIO TUIATEXKIB Y CIUTaTy 3a00proBaHOCTI
3a BKa3zaHUM J[0oroBOpoM; KIIOMOTaHHS MOBHHHO OyTH HarpaBieHe baHky B mUChbMOBIH popmi, 3 HaJaHHAM JOKYMEHTIB,
0 00’ €KTUBHO MiATBEPHKYIOTH HEMOXIIHBICTh CBOEYACHOI CIUIATH 3a00prOBAaHOCTI; OTPUMYBATH iH(OPMAIIIIO IPO CTaH
BUKOHAHHS 3000B’s13aHb 32 J[OrOBOpOM MO CHOXKUBUHUI KpeauT y popMi iHpopMmarii (BUIMCKHU) 3a paXyHKaMH, Ha SIKHX
OO0JIIKOBY€eTbCA 3a00proBaHicTh 3a JlOrOBOPOM IpO CIIOKHBUMEI KpEAWT; OTPUMYBATH KOHCYJbTallil 3 NMUTaHb, SKi
CTOCYIOThCS TpaB Ta 000B’s3KiB KitienTa 3a JloroBopom KBO, mopsinky #ioro BukoHaHHs To110; KITi€HT MPOTATOM CTPOKY
nii  JloroBopy mpo CIOKMBUME KpEAUT Ma€ MpaBo y OyAb-IKUH 4yac MOBEPTAaTH OBepApa(T MOBHICTIO YH YaCTKOBO;
npotsiroM 14 (HoTupHaauaTy) KaJeHIapHUX IHIB 3 AHA yKIaaeHHs [loroBopy npo CHOKUBYME KPEAUT BiAMOBHTHUCS BiJl
HBOrO 0O€3 NOSACHEHHS NPHYMH, B MOPSAAKY Ta Ha MiACTaBax BCTAHOBJICHUX 3akoHOM Ykpainu «llpo cnoxwusue
KpeautyBaHHs» Bix 15 muctomama 2016 poky N 1734-VIII; mpo Hamip BiaMoBuTHCS Bif JloroBopy Ipo CIIOKUBYHNA KPETUT
Knient noBigomisie bank y nuceMoBiid GopMi 10 3akiHYeHHS BKa3zaHOTO CTpOKy. Skmo KiieHT momae moBizomMieHHS HE
0co0HuCTO, BOHO Mae OyTH 3aCBiIYeHE HOTApiaJbHO 200 MojAaHe 1 mianrcaHe MPeACTaBHIUKOM 3a HasIBHOCTI JOBIPEHOCTI Ha
BUMHEHHSI TaKUX [id; MPOTSATOM CEMHU KaJCHIApHUX [IHIB 3 JaTW MOJAHHS IHCbMOBOTO ITOBIIOMIIEHHS NPO BiIMOBY BifJ
JloroBopy mpo cnokuBYMid KpeAuT KitieHT 3000B's13aHmii moBepHyTH baHKy rpoIIoBi KOLITH, OepKaHi 3TiAHO 3 BKa3aHUM
JloroBopoM, Ta CIUTaTUTH NPOLICHTH 3a IEPioj 3 IHS OJep KaHHS KOILITIB 10 THS X MOBEPHEHHS 33 CTABKOIO, BCTAHOBJICHOIO
B [loroBopi mpo crioxkuBumii kpeaut. KimieHT Mae mpaBo Ha 0€30TIaTHY BiZIMOBY BiJ] POJIOBKEHHS CTPOKY KOPHCTYBAaHHS
CIOXMBYMM KPEIUTOM 32 UM J[0OroBOpOM.

KiieHT-HENOBHOMNITHA 0cO00a CaMOCTIHHO pPO3MOPSIKAETHCSI BHECEHUMH HUM KomTamu Ha [lOoTOYHMI paxyHOK,
BIIKpUTHI HUM Ha CBOE iM'S, a TaKOXX 3apoOITHOIO IJATO0 (3apOOITKOM), CTHUIIEHAIEI0 ado0 IHIIMMH JOXOJaMH, IO
HaJIXxoJsTh Ha ioro IloTouHuii paxyHOK

AxuenrtyBasumu [1y6niuny nponosutito banky mono 3ailficnenns Bumiatu nepekasiB [lnatixkuoi cuctemu WESTERN
UNION nmsixom 3apaxyBanHs KowmTiB Ha [loTounuil paxyHok, Bigkputuii Ha im’st Kitienta B [TAT «bAHK BOCTOK,
KitieHT Takok TOroauBcsi(-1acs):

-HagaBatu banky muceMoBuii Jl03Bia Ha 3apaxyBaHHsI KOIITIB MO0 KOKHOMY Tepeka3y [lnmarixHoi cuctemu WESTERN
UNION Hna Bigkputuii B banky I[lotounmii paxyHok Kiienra, Ha ymoBax, Bukiagenux B Posupimi 4 «[1IOPAJOK
HAJJAHHA KIIIEHTOM HO3BOJIY » [Ipasu;

-1ipu o(OpMIICHHI TUCHMOBOTO J[03BOITY Ha 3apaxyBaHHS KOIITIB 110 KoskHOMY miepekasy [lnarikuoi cuctemun WESTERN
UNION kopwucTyBaTHCS TPOTPaMHUM 3aCTOCYHKOM 3 BHUKOpHCTaHHSIM KBali(hikoBaHOTO €IEKTPOHHOTO MiAMUCY abo
M(POBOTO BIACHOPYYHOTO MIAMUCY ab0 MPOCTOTO E€NEeKTPOHHOTO MIANHCY JUIsl 3MiHCHEHHS eNEeKTPOHHOI B3a€MOii
Krienra BukirouHO 3 BaHKOM 1 3 BUKOPHUCTaHHSIM TE€XHOJIOT11, BU3HaUeHOi baHkoM;

-CTPOK 3apaxyBaHHs KOIITIB niepeka3y Ha [loTounnii paxyHok-He mizHinie 2 (JIBox) 6aHKiBCBHKUX JIHIB 32 YMOBH YCIIITHOT
MEPEBIPKH MepeKa3sy 3a CHUCKaMU CaHKIIIH Ta 3a CIIMCKaMHU 0Ci0, ITOB’ I3aHUX 13 POBAKESHHIM TEPOPUCTUYHOT TisSIBHOCTI,
Ha BiJICYTHICTb 30iriB;

-otpumyBatH rnepekas [Inarixxaoi cuctemu WESTERN UNION roriBkoto B kaci banky, sikmo y banky — BHHUKAIOTH
CYMHIBH a00 € OOTpyHTOBaHI MiICTaBU BBaXKaTH, 1110 0c00a, sika 3BEPHYJIACS, HE € OTPUMYyBaUeM IepeKasy;

-micist 3apaxyBaHHA Ha [loTouHMI paxyHOK KOIITIB 3a ONepaui€ro BUILIATH nepekaszy Ha [lotounmii paxyHok baHk mae
MPaBO CTATYBATH IUIaTh (KOoMicii), BctaHoBieHI Tapudamu banky B pamkax oOCIyroByBaHHS MOTOYHOTO PAXyHKY.™

* oOpatH 32 HEOOXITHICTIO.

7.I1natixHi IHCTPYKIIIT:

7.1.Croponu nomoBmincs, o bank Mae mpaBo 3xificHioBatu aederyBanHs [lorouHoro paxynky Kiienta, Binkpuroro
BignoBigHo g0 nporo Jloroeopy KBO /Bcix Tlotounux paxynkiB Kimienra, Bigkputnx y ITAT «BAHK BOCTOKby,
m.JIninpo, kox €JIPIIOY 26237202 (mani — «ueberyBanus [lorounoro paxynky/Ilorounux paxyHkiB KiienTta») mis
BUKOHAHHS IPOIIOBHX 3000B’s13aHb KiienTa 3a um Jlorosopom KBO: no crutati Tapr¢iB, KOMICiiHUX BUHAropoJ, iHIINX
300piB 3a piHAHCOBUMHU MOCTYTr'aMu, 10 HagatoThcs 3rigHo Jorosopy KBO, mo crutaTi mponeHTiB, KoMiciid, HEyCTOHKH, 1O
MMOBEPHEHHIO 3a00pProBaHOCTI 3a oBepApadTOM BIANOBIIHO 10 JIOrOBOPY MPO CIOKHUBYHKM KPEIAWT; BAPTOCTI ILIATINHUX
omepauii, noctynHux KiieHTy B Mexax mociyr, mo HazaawoTecs 3rigHo JoroBopy KBO, BaprocTi JONMOMIXKHHX 11O
IUIaTHKHUX TOCIYT, CyNpoBigHUX nociyr baHky (3a HasBHOCTI), HEyCTOWKH (3a HasBHOCTI) 3riHO yMoB loroBopy KBO.
CTopoHH JJOMOBHJIHCH, IO 3 METOIO TIOBepHEHHS oBepapadry KiienTom 3a JloroBopoM Impo crioxuBuuii kpenut bank mae
npaBo 31ilicHioBaTH AebetyBanHs [lorouHoro paxynky Kiienra, BijkpuToro BiamosigaHo a0 nporo Jorosopy KbO, npu
Ko)kHOMY nonioBHeHHi [TorouHoro paxyHky. B pasi BincytHocTi Ha [lorounomy paxynky Knienra BracHux xomrTis, bank
Ma€ mpaBo 3iiiicHuTH aebeTyBanHs IlorouHoro paxyHky Kiienta mias cruiati 3aboproaHocTi KimieHTa-mepskaTens
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y, HEYCTOWKHM 32 paXyHOK BCTAHOBICHOTO Ha MOTOYHOMY PaxyHKY JIIMITY oBepapadTy
(xpim wactkn OMII, 1o cknaznae BiICOTOK BiJ 3a00proBaHoCTi 3a oBepapadTom), 1o 3011pmuTh 3a00oprosanicts Kiienra
3a J[oroBOpoM mpo CIOKHUBYUM KPEIUT.

He6etyBanns [Torounoro paxynky Kiienta, iHimiioBane bankom sik oTpumyBauem xomrtie 3a JloroBopom KBO, moxe
npoBoauTucs 3 fatu ykinananaa Jorosopy KbBO ta o noBHoro Bukonanus Croponamu 30008’ s3anb 3a JJorosopom KBO.
[Mignmucannsam Horosopy KbO Knient Hanas srogy banky Bei miartixai onepauii [lorounoro paxyHky /[loTouHnX paxyHKiB
Kitienra B banky, noB’s3ani 3 BukoHaHHSM KitieHTOM Oyab-sIKUX TpomroBux 3000B’s3aHb Kiienta mepen bamkom 3a
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Horoeopom KBO, BukonyBatu (iHimitoBatu 3a KitieHta) caMoCTiifHO (IIUIIXOM CKJIaiaHHsl baHKOM BiAMOBIAHOT MIIATIXKHOT
IHCTpYKIIii) Ta 0e3 HEeoOXimHOCTI OTpuMaHHS okpemoi 3romu Kirienra (iHimiroBanHs KirieHTOM oOkpeMoi IIaTiKHOI
IHCTPYKIIiT) Ha KOXKHY TUIATIXKHY OTEPaIlifo.

3ronxa KitienTa, Hagana y JloroBopi KBO Ha BUKOHAHHS TUTATiXKHUX OTIE€PaIliif, o 31iiHCHIOITHCS IS BUKOHaHHS KitieHTOM
rpomoBux 3000B'13aHb niepe bankom 3a JloroBopom KbO, HE Moke OyTH BiIKIUKaHA.

MaxkcuMmanpHa cyMma TuiaTbhKHUX omepariii Kimientom banky He moBigommsiace Ta 3a muM JloroBopom KBO He
O0OMEKYETBCA.

He6eryBanns [lorounoro paxynky/Ilorounux paxyHkiB Kiienra, nependauene JoroBopom KBO, 3niticHroerbes bankom
MIpH HACTaHHI TepMiHiB/cTpoKiB (ipu mpomy sikmio [lorosip KBO/Tapudu BcTaHOBIIOE/BCTAHOBIIOIOTH CTPOKH TUIATEXKY Y
KiJTbKa JIHiB, TO mpaBo AeberyBanHs [loTounoro paxynky/Ilotounux paxynkis Kiienta moxe Oytu Bukopuctane bankom
YK€ B MEPIINN JICHb CTPOKY) BUKOHaHHs KitieHTOM 3000B's13aHb (TOOTO IpH BUHUKHEHHI 000B’s3Ky KitieHrta 3aificHuTH
IJIaTXK) 0 CIuTaTi TapuQiB, KOMICIHHAX BHHATOPOJ, IIPOIEHTIB/KOMICii/HEyCTONKN UM MOBEPHEHHIO 3a00pPTOBAHOCTI 32
oepapadTom 3rimHO JlOoroBOpYy MpO CHOXUBYHMHA KPEOUT, IHIIMX 300piB 32 (HiHAHCOBHMH ITOCIYyTaMH, IO HAAAFOTHCS
srizno Horosopy KBO, BapTocTi miatikHUX omepauiii, socTynHux KiieHTy B Mekax MOCIyT, IO HAaJaloTbes 3TiTHO
Horosopy KBO, BapTOCTI JOMOMIXHHX J0 IIATIKHUX TOCHYT, CYMPOBIAHUX Nocayr baHky (3a HasSBHOCTI), HEYCTOHKH,
srigHo ymoB JloroBopy KbO i B po3mipax, Bu3HadeHux Biamosigao mo ymoB Joroopy KbO/Tapudis.

3 Ilorounux paxyHkiB KiieHTa, BIAKpHUTHUX B BaJIOTax IHIIUX, HK BAIOTa PO3paxyHKIB /BatoTa 3a00proBaHOCTI 32
JoroBopoM mpo croxkuBuuii kpenut (rpuBHs) B pamkax JloroBopy KBO, neberysanns [lotounux paxynkiB Kmienra na
mincrasi JJoroBopy KbO 3aiiicHO€TECS Y CyMi, €KBIBAIGHTHIH 332 TOTOYHUM PUHKOBUM KYypPCOM PO3Mipy 3a00proBaHOCTI
Kiienra 3a JloroBopom, cymi HeycToiku 3a JloroBopoM Ta BUTpAT (KOMicCii, MOJATKH, TOIIO), MOB'SI3aHUX 3 MPOJAKEM
CIHCaHKX 3 paxXyHKy KilieHTa TpoIIoBUX KOIITIB 3a TPHBHIO.

B pasi, konu neberyBanus IloTounux paxyHkiB KitieHTa 30ifiCHIOEThCS B BaTIOTI iHININ, HIXK BaIOTa pO3paxyHKiB/
/BamoTta 3a060proBaHocTi 3a JJoroBopom mpo crioxkuBuuii kpeauT (rpuBHs) 3a JJoroBopom KbBO, Kiient Hamas 3romy Ta
nopydae baHky 3miiiCHUTH TIpOJaXX CIHMCaHHMX TPOIIOBHX KOMITIB 3a TPHBHIO, B ToMy uucii KiieHT nopyuae banky
3IIACHUTH BiJ IMEHI Ta 3a paxyHok KitieHTa npogax BaJIFOTH Ha BATIOTHOMY PHUHKY Y KpaiHW/MI>KHAPOJHOMY BaJIFOTHOMY
PHHKY.

3 notouyHux paxyHkiB KiieHTa, BIIKpUTHX B OaHKIBCHKUX MeTanax, neberyBanus [loTounnx paxynkis KimienTa Ha mijgcrasi
Horosopy KBO 3nilicHIoeTbCs y CyMi, €KBIBaJICHTHIH 32 MOTOYHIM PHHKOBUM KypcOoM po3mipy 3aboprosanocti KiieHnTa
3a [loroBopoM, cyMi HeycTOWKH 3a JloroBopoMm Ta BUTpaT (KOMicii, MOmaTKH, TOIIO), MOB'SI3aHUX 3 MPOoaaxeM/00MiHOM
cnucaHux 3 paxyHKy KitieHTa GaHKIBCHKHX METaliB y BalOTy PO3PaxyHKIB (TPHBHIO) B pa3i 37iliCHEHHs neOeTyBaHHS
[Motounux paxynkiB Kiienta ajis norameHHs 3a00proBaHoCTI

B pa3si, xomn neberyBanHs [lotounmx paxynkiB KiieHta 3mificHeHO 3 TOTOYHHMX paxyHKiB KirieHTa, BiIKpUTHX B
OaHKiBChKHX MeTanax, KiieHT HagaB 3roay Ta nopydae banky 3miiiCHUTH TIpo1ax/00MiH CIEiCaHUX OaHKIBCHKUX METAiB
y BaJIIOTYy PO3paxyHKiB (TPHBHIO) y B pa3si 3iiiicHeHHs neOeryBaHHs [loTounux paxyHkiB KiieHTa 11si morarieHHs
3aboprosanocti 3a  JloroBopom KBO/mnms cmmatm  Heycroiiku 3a  JloroBopom KBO/B  TomMy  umcmi
MPOLIEHTIB/KOMICi/HEYCTOWKA YM TIOBEPHEHHIO 3a00pPTroBaHOCTI 3a oBepiapadToMm 3rimHo J[OroBOopy Mpo CIIOXKHBUWH
kpeaut, KilieHT Takok HajaB 3roay Ta qopydae banky 3/1idCHUTH BiJl iMeHI Ta 3a paxyHOK KitieHTa npojiak 0aHKIBChKHX
METalliB Ha BAJIOTHOMY PUHKY YKpaiHu/oOMiH OaHKIBCHKMX METaliB SIK Ha BaJIOTHOMY PHUHKY YKpaiHM Tak i Ha
MDKHapOAHOMY BaJIOTHOMY PHHKY.

7.2.Croponu nomoBmiHcs, 1o baHk Mae mpaBo 3xiiicHioBaTH aebetyBanHs IlorouHoro paxynky Kiienra, Bigkpurtoro
BignosigHo 1o JloroBopy KbO/Bcix [Morounnx paxynkiB Kmienra, Binkputux y I[TAT «BAHK BOCTOK», M. [Ininpo, kox
€JIPTIOY 26237202 (mami — «aeberyBanus I[lotounoro paxynky/Ilorounnx paxyskiB KiieHTa») 3 MeTow cIuiatu
MOJATKIB Ta 300piB, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM 3a Oy/b-SKUM JOTOBOPOM, yKinageHuM CtopoHamu (B TOMY
4yuCli, ane He BUKIOYHO, M JloroBopom KBO um Oynb-skum  JloroBopoM OaHKIBCHKOIO paxyHKY, JloroBopom
0aHKIBCHKOTO BKJIQJY), BiJi iMeHi Ta 3a paxyHok komrtiB Kiienra na [lorounomy paxynky/[ToTounux paxynkax Kiienra
B baHKy, a TakoX KOIITIB, HEOOXITHUX JUIA CIUIATH TMOJNATKY 3 IUIaTexiB, ski KiieHT 31ilicHIOE 4l OTpUMYE Ta fAKi
niansraoTs onogatkyBanHio Cnoxydenumu Lltaramu Amepuku 3rigao FATCA .

JeberyBanns [lotounoro paxyHky Kiienta, iHiniioBaHe BaHKOM sSIK MOJATKOBMM areHTOM, a TaKOX 3 METOKO CILIATH
MOJATKY 3 IUIaTeXiB, ki KiieHT 31iliCHIOE YU OTpUMY€E Ta sKi MiANsAraroTh onojnaTkyBaHHIO CromydeHumu llratamu
Awmepuxku 3rizno FATCA, mosxe nipoBoautucs 3 natu yknaganus Jorosopy KBO Tta no moBHoro Buxonanas CtopoHamMu
3000B’s3aHp 3a JloroBopom KBO. Ilinmucanusm Jorosopy KBO Kiient HamaB 3rony banky Bci miarikei omeparii
[MorouHoro paxynky /ITotounnx paxyHkiB Kiienta B banky, moB’si3ani 3 BUkoHaHHSIM KilieHTOM Oyab-SIKUX TPOIIOBUX
3000B’s13aHb KitieHTa 1110 CTOCYETHCS CIUTaTH OAATKIB Ta 300piB 1 10 IKUM baHK € MoJaTKOBUM areHToM, a TAKOX 3 METOIO
CIUIaTH TIOJATKY 3 IUIaTexiB, ski KIlieHT 371iCHIOE 4M OTPUMY€E Ta SAKi MiJUIATaloTh ONMoJaTKyBaHHIO CIIONyYeHUMH
raramu Amepuku 3riqHo FATCA, BukonyBatu (iHimitoBatu 3a KirieHTa) caMocTiiiHO (LUISIXOM CKJIaJaHHs baHkoM
BIJMOBIAHOT MIaThKHOI iHCTPYKWii) Ta 0e3 HeoOXigHOcTi oTpuMaHHA okpemoi 3roau Kiienrta (iniuitoBanHs Kiientom
OKpEeMOi IIATXKHO1 IHCTPYKLiT) Ha KOXKHY TUIaTHKHY ONEpaLilo.

3roxa Kiienra, HajaHa B ykiaaaeHoMmy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATDKHHUX OIEpALlii, 110 3MIHCHIOIOTHCS IS
BUKOHAHHS HOPM I10/IaTKOBOTO 3aKOHOJaBcTBa Ykpainu ta Cnoiydenux llItatiB AMepuku, He MOXe OyTH BiIKJIMKaHa.
MakcuManbHa cyMa IUIaTDKHUX ONepauiid 100 BUKOHAHHA NOAATKOBHX 3000B’si3aHb KiieHTa mo sikuMm baHk €
TTOJATKOBUM areHTOM Ta IUIATEXiB, TIOB’ SI3aHUX 31 CIUIATOIO MOJATKY 3 TUIATEXiB, sKi KITi€HT 37ifiCHIOE U OTpUMYE Ta AKi
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niansaraoTs onofarkyBanHio Cronyyenumu Lltatamu Amepukn 3rinno FATCA, Kiientom banky He moBigomisinack Ta
3a ykimageHuM(-uM) JloroBopom (-aMu) HE 0OMEXKY€EThCS.

HeoeryBanns [lorounoro paxynky/Ilorounux paxyHkiB Kiienra, nependauene doroBopom KBO, 3aiticHioerbes bankom
NpY HACTaHHI TEPMiHIB/CTPOKIB (IIPU LBOMY SIKIIO 3aKOHOJABCTBO BCTAHOBJIIOE CTPOKH MOJATKOBOTO IUIATEXY Y KiJIbKa
IHiB, TO mpaBo nederyBaHHs [lorounoro paxynky/Ilorounnx paxynkis KirieHta Moxke OyTn BukoprucTtane bankom yxe B
TIePIHH TeHb CTPOKY).

3 Ilotounux paxyskiB Kiienrta, BIIKpUTHX B BalOTaX iHIIUX, HIK BaJIIOTa MOAATKOBHX 3000B’s13aHb B paMKax Jlorosopy
KBO, neberyBanns [lorounux paxynkiB Kmienra na migcraBi HoroBopy KBO 3xilicHIOETBCS Y cyMi, eKBiBaJICHTHIH 3a
IIOTOYHUM PHHKOBHM KypCOM pO3Mipy HOIATKOBOTO 3000B’s3aHHS KirieHTa Ta BHUTpaT (KOMICii, IMOZAaTKH  TOIIO),
MOB'A3aHUX 3 MPOJIAXKEM/KYTIBJICI0 CITUCAHUX 3 paxyHKy KiieHTa rpomoBux komTis 3a rpuBHio/nonap CILIA .

B pa3si, komu neGeryBanus IloTounmx paxyHkiB KitieHTa 3MIHCHIOETHCS B BATIOTI 1HININ, HDXK BaJFOTa MOJATKOBUX
3000B’s13aHb, KiTieHT Ha/iaB 3rofy Ta nopydae baHky 3mMiCHUTH POAAK/KYIIBIIO CIUCAHUX TPOIIOBUX KOIITIB 32 TPUBHIO/
nonap CIHA, B tomy umcmi KiieHt HamaB 3romy Ta nopydae baHKy 3miliCHWTH Bil iMeHI Ta 3a paxyHoOk KirieHrta
MPOAAXK/KYIIBIIIO BATIOTH HAa BATIOTHOMY PHHKY YKpaiHW/MiXKHApOTHOMY BAIIOTHOMY PUHKY.

3 motouyHux paxyHkiB KiienTa, BiZKpuTHX B OaHKIBCHKHX MeTanax, nederyBanHs [lotounnx paxynkiB Kiienra 3 Metoro
CIUIATH IMOJATKOBUX 3000B’s13aHb KiTieHTa 3MiHCHIOETECS Y CyMi, €KBIBaJICHTHI 332 IOTOYHUM PHHKOBHUM KypPCOM PO3Mipy
MOJJATKOBOTO 3000B’sI3aHHSI Ta BUTPAT (KOMICii, MOJaTKu TOWIO), MOB'I3aHUX 3 MPOAAXKEM/OOMIHOM CIIHCAHUX 3 PAXYHKY
KiienTta 6aHKiBCHKHX MeTalliB y BAJIIOTY pO3paxyHKiB (rpuBHIo /nonap CLIA).

B pasi 3gilicnenns nebertyBanHs lloTounux paxyHkiB KiieHTa, BiAKpUTHX B OaHKIBCBKMX MeTanax, Ui CIUIATH
moAaTKOBUX 3000B’s3aHb Kitienta, KiienT HamaB 3rogy Ta mopydyae baHKY 3miHCHHUTH Tpoaak/OOMIH CITHCAHHX
0aHKIBCHKHUX METaNiB Y BaJIIOTY po3paxyHKiB (rpuBHio/noiap CLLIA), B Tomy uucni KiieHt HagaB 3roay Ta gopydae banky
3MIACHUTH Bif iMeHI Ta 3a paxyHOK KiieHTa mpomax OaHKIBCRKMX METalliB Ha BAIIOTHOMY PUHKY YKpaiHu /0OMiH
0aHKIBCHKHX METANTIB K Ha BATIOTHOMY PHHKY YKpaiHH Tak i Ha M>KHAPOJAHOMY BaJTIOTHOMY PHHKY.

7.3 .Knient nanae banky 3ro/ly Ha BUKOHAaHHS BiJIOBIIHUX IIATDKHUX 1HCTPYKIIH Ta Halae po3mopspkeHHs baHky Ha
miZicTaBl BIAMOBIAHUX TUIATDKHUX IHCTPYKLIK cnmcyBatu 3 [loToYHOTO paxyHKy, BiAKpUTOro BiAmoBizHO 10 JoroBopy
KBbO moMmiIKoBo 3apaxoBaHi I'pOITOBI KOIITH.

8.BiamosinanbHicTh CTOPiH, CTPOK MMO30BHOI JaBHOCTI:

BignosigHo no 3akony Ykpainu «[Ipo miaTi>kHi mocmyrny:

bank Hece BimmoBimanpHICTh niepes KitieHTOM 3a HeBUKOHAHHSA a00 HEHaleKHe BUKOHAHHS TUIATDKHUX OIEparlii, SKIIo
HE JIOBene, IO TUIATKHI omneparii BUKOHaHI baHKOM HaJle)XHUM YHHOM; 32 BUKOHAHHS TIOMHJIKOBOI, HEaKIENTOBaHOL
TUIaTHKHOT oneparlii a00 BUKOHAHHS IJIATHKHOT OIepallii 3 MOPYIICHHSM YCTaHOBJICHHX Ha3BaHUM 3aKOHOM CTPOKIB; y pasi
nopyiieHHs: bankoM, 1mo oOcayroBye miaTHHKA, BCTAHOBJICHUX 3aKOHOM CTPOKIB BUKOHAHHS IUIATDKHHUX OIepaiiil Ha
nepekas/y pasi mopymieHHs baHkoMm, mo 0OCIyroBye OTpHMyBaua, CTPOKIB BHKOHAHHS IUIATDKHUX oOrepamiii Ha
3apaxyBaHHs, baHk 30008B's3anuii crutatuti Kimienty nento y po3mipi 0,1 (Hynp mismx ojHa necsita) BiCOTKa CyMH
MPOCTPOYEHOTO MIATEKY 3a KOKHHUH I€HB POCTpoUeHHs, ae He 6inbire 10 (JIecsaTr) BiCOTKIB CyMH IITATIKHOT OTepartil.
[InaTHUK Mae mpaBo Ha BiAmKoAyBaHHA baHkoM, 110 OOCIIyroBye OoTpUMyBaua, IIKOAHM, 3alOAiSHOI HOMY BHACIiZOK
NOpYyIICHHS MM BaHKOM CTPOKIB 3aBepIICHHS IIIaTiXHOT onepailii (repekasy), BCTaHOBICHUX 3akoHOM. OTpHMyBad Mae
MPaBO Ha BIIIKOAYBaHHSA BaHKOM, 1110 0OCIyroBye€ IUIATHUKA, IIKOM, 3aIM0AisTHOT HOMY BHACIIZIOK MOpPYyIIeHHsT bankom
CTPOKIB BUKOHAHHS IUIATDXHOI orepaiii(3apaxyBaHHs TPOIIOBUX KOINTIB). BaHk He Hece BiAMOBIIAIBHICTh 3@ 3aTPHUMKY
IJIaTeXiB 200 HEBYACHE 3apaxyBaHHsI KOIITIB HA PaXyHOK, AKIIO Iie 0YI0 BUKIHKAHO 3005MH B pOOOTI TUIATIKHUX CUCTEM,
a0o0 3 IHIIUX IPUYKH, SIKi HE 3aJIe)KaTh Bil baHKy.

KiieHT Hece BiJMOBiAaIbHICTH 32 BIAMOBIAHICTE iH(oOpMallii, 3a3Ha4€HOI HUM Y TUIATDKHIN 1HCTPYKIl, CyTi IUIaTiHOL
oreparliii. Y pasi BusBIeHHs HeBiAMOBiAHOCTI iHdopmarttii KinieHnT mae BinmkomyBarn baHKy KOy, 3a110/TiTHY BHACIIIOK
Takoi HeBiAMOBIAHOCTI iH(opMmarii. KitieHT 30008’ s13aHMiA BIIIKOYBaTH IIKOY, 3aN0isHy baHky, 1110 fioro o0CIyroBye,
BHACITIZIOK HeJJoTpuMaHHs KitieHToM BUMOT 1110710 3aXUCTy iH(QopMarii 1 31iHCHEHHS HEMPaBOMIipPHUX il 3 KOMIIOHEHTAMH
wIaTikHOT iHdpacTpykTypu (Y TOMY YHCII IUIATDKHEME IHCTPYMEHTaMH, 00JIaHAHHAM, TPOTPAMHIUM 3a0e3eYeHHSM 32
YMOBH X BUKOPUCTaHHA). Y pa3i HepoTpuMaHHs KirieHTOM 3a3HaueHHMX BUMOT baHK 3BUIBHSETHCS BiJl BiANOBIAAIBHOCTI
nepen KiieHToM 3a BUKOHAHHS IJIATDKHUX OMepaliii.

JloroBip npo CHOXHUBYUMN KPEIUT:

3a HeBUKOHAHHS UM HEHAJIe)KHE BUKOHAHHSA YMOB JlOTOBOPY PO CHOXHUBYUM KPEAUT CTOPOHU HECYTh BiANOBINANBHICTD,
nepeadadeHy YMHHUM 3aKOHOJaBcTBOM Ta TyHKTOM 3 JloroBopy KBO. TleHs 3a HeBHKOHaHHS 3000B’S3aHHS IOJIO
MOBEPHEHHS CIIOKUBUOTO KPEIUTY Ta MPOIEHTIB 32 HUM HE MOXKE MEepPEBHINYBAaTH IMOJBIHHOT OOJIKOBOI CTaBKH
HanionansHoro Oanky YkpaiHu, IO Jisuia y mepiof, 3a KUK CIIaYYEThCS MEHs, Ta He Moke OyTu Oinbmoro 3a 15 %
(ITsTHAOUATH BiICOTKIB) CyMH MPOCTpoUeHOTo iaTexy. CyKyIHa cymMa HeycTouku (1mrpad, MmeHs) Ta iHIINX [UIaTexiB,
0 MiAIArarTh crutati KimieHToM 3a mopyiieHHS BUKOHAHHS HOro 3000B’s13aHb, PO3paxoBaHuX BaHKOM BIAMOBITHO 10
JloroBopy mpo CIoXKMBYMH KpeauT, He Moxe nepeBunryBati 50% (IIsituaecsat BincoTkiB) cymu oxepxkanoi Kinientom
srizno nyHkTy 3 HoroBopy KBO (To0TO ¢pakTnunoi 3aboproBaHOCTi 3a JiMiTOM OBepapadTy, 3a SIKUM BHHHUKIA
npocTpodyeHa 3a0oproBaHicTh). Po3paxyBaHHs mTpaQHHUX CaHKIIA (HEYCTOWKHM) 3a TIPOCTPOUYCHHS BUKOHAHHS
3000B’s13aHHSl  3/1MCHIOETHCS 32 BECh IeEpioJ] MPOCTpoUYeHHsI 3000B’s3aHb 3a /loroBOpoM Npo CHOXKHBUMM KpEAWT Ta
NPUIHHSIETHCS 31 CIUIMBOM CTPOKY MO30BHOT JaBHOCTI (3a 3romo0 CTOpiH CTPOK MO30BHOI AaBHOCTI 3a BUMoramu baHky
(Kpenutopa) 3a JloroBopom KBO, BKITFOUatoun BUMOTH PO CTATHEHHS HEYCTOWKH, cTaHOBUTE 10 (JlecaTs) pokis).
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Crutata HEyCTOMKH, po3paxoBaHoi 3riiHo myHKTY 3 [Jorosopy KBO, mpoTsirom kajaeHgapHOTo Micsius, 34iiCHIOETbCS 3 1
(ITeprmroro) mo 20 (BazusToro) uncia (BKIIOYHO) KaJEHIAPHOTO MICAIIS, 3 MICAIS, B AKOMY BHHUKJIA 3a00pTOBaHICTD I10
CIIaTi HEYCTOMKH, a TAKOX B IGHb OCTATOYHOTO MTOBHOT'O TIOBEPHEHHS JiMiTy oBepapadTy. O60B’ 130k KiienTta crmatutu
HEYCTOHKY, 3a3Haueny y mnyHKkTi 3 Jorosopy KBO, BuHuKae Ha miIcTaBi MHCHMOBOI BUMOTH/iH(GOpMamiiHOTO
nosinomieHHs banky; 3a 3romoro CTOpiH, 3asBIE€HHSIM BHMOTH IPO CIIJIATYy HEYCTOWKH BBAXKAETHCSI TAKOXX 3BEPHEHHS
Banka 3 BiINOBiZHMMHM MMO30BHUMH BUMOTaMH 10 cyay. KiieHT cmiauye HeycTOHKY Ha KOpUCTh baHKy 3a miuaTiXHUMH
peKBi3UTaMH, SIKi MOBIIOMIISIFOTbC BaHkoMm muchMoBO; 3a 3rofoio CTOpiH, po3paxyHOK HEYCTOMKH 3MiHCHIOETHCS 3
3aCTOCYBaHHIM YMOBHOT KUTBKOCTI JTHIB y porti-360.Crinata HeycTolku He 3BibHsI€ CTOPOHH BiJI BAKOHAHHS 3000B’sI3aHb,
nepeadauenux Jlorosopom KBO.

Cropona Jloroeopy KbO, sika mopyiuna 30008’ i3aHHS, 3BUIBHSETHCS BiJl BiIIIOBITAJIBHOCTI 3a IOPYIIICHHS 3000B’ I3aHHSI,
SKIIO BOHA JOBEJAE, IO I€ TOPYIICHHS CTajJocsd BHACHIIOK BHIAAKy abo ¢opc-MakopHHUX oOcTaBuH (0OCTaBUH
HernepeOOpHOI CHiIM), L0 3acBiAYYIOThCS TOProBO-IPOMHCIOBOK —IANAaTOK YKpaiHM Ta YHNOBAaHOBAXXEHHUMH HEIO
perioHaTbHUMH TOPrOBO-IIPOMHUCIOBUMH TaTaTaMH.

9.IlepconanbHi AaHi Ta OaHKIBCbKAa TAEMHUIL, TAEMHHLS (DiHAHCOBOI MOCTYTrH(Aaji pa3oM «0aHKIBCbKa TAEMHUI» Ta
«TaeMHHIA (DIHAHCOBOI MOCTYTH»-«0aHKIBCbKA TAEMHHIIS»):

no ykmangaafas Jorosopy KBO s HamgaB(-ma) cBoto 3romy sik cy0’€KT MepCOHAIBHHAX TaHUX Ha 0OpOOKyY Ta mepenady Moix
MEPCOHANBHUX JaHUX 10 0a3u MepcoHaIbHUX AaHuX (izudHux ocid-kontpareHtiB (kiieHtiB) [IAT «BAHK BOCTOK»,
nepenavdy KoHbiaeHmidHOI iH(oOpMamii Ta MaHWUX, 0 CKIAAA0Th OaHKIBCHKY TAaEMHHII0O 3 METOI0 Ta Ha YMOBaXx,
BHU3HAYEHUX B il 3as1Bi-J{0oroBopi, B TOMY YHCIIi IPi3BUIIE, iM’ 51, T0-0aTHKOBI, CTaTh, JaTa HAPOHKEHHS, MOIITOBHN IHIEKC
Ta ajJpeca PeecTparlii Miclid CBOTO MPOXKUBAHHS YU mepeOyBaHHs, MOOUILHUI/ TOMAIIHIN TenedoH, aapeca elNeKTPOHHOT
MOIITH, iJeHTU(IKATOP CBOTO IJIATDKHOTO IHCTPYMEHTY (IUTPUX KOX), CyMH Ta AaTH 3IiHCHEHHMX TpaHCaKLid 3a
JIOTIOMOTOI0 TUTATIKHOTO IHCTPYMEHTY, BUJAHOTO Ha MiICTaBi YKIAJAEHOTO TOTOBOPY, HOMEPH MOTOYHUX PAXyHKIB, Ta iHIII
naHi, 3 MeTor0 MoxumBocTi HapaxyBaHHi TOB «CUIBIIO-®V/» (kox €APIIOY 40720198, miclie3HaXODKECHHS:
02090,m.Kuis, Byn. Bytneposa,1), TOB «®OPA» (kox €APIIOY 32294897, micue3naxomkenns: 08132, Kuicpka 0011.,
KueBo-CBATOMMHCHKUI p-H., M. Buminese, By IIpommuciioBa, Oya. 5) 9d iHIIAMH OCOOAMH-BIACHUKAMH IPOrpaM
«BnacHuit paxyHok», «®opa Club» Ta Oymp-KHX IHIIMX MPOrpaM JOSIBHOCTI OOHyCHHX Oami/O0HYyCiB/0amiB Ta
NpUAMaHHS y4yacTi y mporpaMax JosuibHOCTI «BnacHmii paxyHok», «®opa Club» Ta Oyapb-KMX iHIIUX MporpaMax
JIOSUTHHOCTI HE3aJIeKHO Bif TOTO, AKa 0co0a € MEHEHKePOM JaHOi MPOTrpaMu, a TaKOXK 1 IHIMUX MporpaMax JIOSITEHOCTI
3a3HaueHUX MeEHemKepiB (TepcoHaNbHI JaHi Ta iH(OpMaris, MO CKIagae OaHKIBCBKY TaE€MHHUIIO, TEPEIaroThCs
IOPUIMYHUM 0CO0aM TiIbKK Y BUTAJKaX, SKIIO J0 MOTOYHOTO paxyHKy KilieHTa BUTOTOBIIEHO IUIATOKHUEI 1HCTPYMEHT,
KU MPUIMaE yyacTh y Mporpamax JOsUTBHOCTI 3a3HaYeHUX IOPHIMYHHUX OCi0; B MPOTUIICKHOMY BHIAAKY IEepPCOHAIbHI
JaHi TAKMM IOPUIMIHAM 0C00aM He TIepeIaloThCs ), KOMEPIIIHHIM areHTaM, BUYEPITHUI MepeNTiK SKUX HasBHUI Ha BeOcaiTi
Banky, mis peanizanii nmpaB KiieHTa npu npoBeseHHS IIATDKHUX OMEpaliil 3a ydacTi KOMepIiiHuX areHTtiB baHky, B
MpoIieci BPEryJIIOBaHHS MPOCTPOUEHOI 3a00proBaHOCTI 0co0am, BU3HAYEHUM 3TiTHO HOPM YMHHOTO 3aKOHOJaBCTBA Ta
ymoB Ilpasun KbO/yknanenoro Horosopy KbO, 3 no3sony Kitienra, a Takox y BUmaakax, 3a3HaueHUX y 3aKoHi YKpaiHu
«IIpo Ganku 1 6aHKIBCHKY AisUTBHICTEY, 3aKoHI YKpainu «lIpo ¢inancosi mocnyru Ta (iHaHCOBI KOMIAHI» Ta y BULIaIKaX,
BHU3HAYEHUX KPUMiHATBHUM TPOILIECYATEHUM 3aKOHOIABCTBOM.

Ho momenTty nianucanss Joroopy KBO s orpumas (-112) 3rogy Ha o0poOky bankom iX mepcoHaibHUX JAaHHUX Bif 0cil,
BU3HaueHNX IyHKTOM 3 1poro Jorosopy KbO (/[loroBopoM mpo crokuBUMi KPEAMT) 3 METOI0, BU3HAUYEHOI0 YMOBAMU
JloroBopy npo CIOXWBYMN KPEOUT, a TAKOXK Ha Tepenady iX MepCOHANBHUX JaHWX HOBOMY KPeIUTOPY/KOJIEKTOPCHKil
KOMIIAHIT/KOJIEKTOPCHKMM KOMIIAHISIM B IPOLIECI BPEryJIIOBAaHHS MPOCTPOYCHOI 3a0oproBaHocTi 3a JloroBopom mpo
CTHOXXMBYHMHA KPEIUT.

[Mignucasmm nieit Horosip KBO, s Hanas (-1a) no3ein banky:

-B pa3i, KOJIM IIe € HeOOXIIHUM I peaiizaiii 000B’s3KiB UM 3aXHCTy NpaB baHka, B TOMy YHCIi SIK KPEeIUTOIABIIS,
PO3KpUBATH MPAaBOOXOPOHHUM OpraHam, Cydy, HOTapiyCy, Aep>KaBHiM BHKOHaBYill ciyOi, IPUBATHUM BHKOHABIISIM,
eKCIepTaM, KpeIuTopaM, TOLIO B MOPSAAKY Ta B MeKaX, HEOOX1THUX /1JIsl BAKOHAHHS 000B’s3KiB Ta peaiizauii mpas bauky,
iH(pOpMAIIiI0 PO MeHe, sika € OAHKIBCHKOIO TAEMHUIICIO;

-IPH BPETYJIIOBaHHI MPOCTPOYEHOi 3a00pPTOBAHOCTI MOBIIOMIISITH MPO YKIAJCHHS MHOK J[oroBopy mpo CIOKUBUWH
KpenuT, HOro yMOBH, CTaH BUKOHAHHS, HASBHICTh Ta PO3Mip NPOCTPOUYEHOI 3a00proBaHOCTi 3a ykiaaeHuM Jlorosopom
TpeTiM ocobam, B3aEMOJIisl 3 SKMMHU 0OyMoBIieHa JOroBOpOM MpO CIOXKHBUWI KPEIWT, Ta SIKI HaJlAJIK 3rOJly Ha TaKy
B3AEMO/II10;

-HE3aJIe’KHO BiJl CTaHy BUKOHaHHs 3000B’s13aHb 3a JJoroBopom KBO, po3kpuBaTu iHpopMalito, 10 CTAHOBUTH OaHKIBCHKY
TAEMHULIO y TIOPSAKY Ta B 00cs31, AKUil HeOOXiTHUH JI1 BUKOHAaHHS baHKOM BHMOT 3aKOHOJAaBCTBa YKpaiHu, 30KpeMa,
HOpPMAaTHUBHO-TIPaBOBUX akTiB HarioHanbHOI KOMICIT 3 I[IHHKX ManepiB Ta GOHAOBOTO PHHKY IOJI0 PO3KPUTTS EMITCHTOM
0co061mBoi iH(pOopMarii;

-Ha mepepady baHkoM MOiX NepCcOHaIILHUX AAaHUX, B TOMY 4Hcii iHpoOpMauii Ta MepcoHaIbHUX NAHHX, L0 MICTSIThH
0aHKIBCbKY Ta€MHHIIIO/KOMEPIIIHHY TacMHUIIO/KOHQIACHIIIHY 1HpopMalio/e iHdopMaliero 3 00MEKEHUM JOCTYIIOM
MIIC Visa B pamkax mpoekty Visa Alias, skuii 103Boiiss€ 3iMCHIOBATH TII€pPeKasd TPOIIOBMX KOINTIB 3
BUKOPUCTAaHHAIM HOMepiB Tenedonis 3 TenedonHoi kauru Kiienrta Ha I11 oTpumyBava rpoioBUX KOLITIB, 110 OB’ s3aHa 3
Visa Alias ( B Tomy uucii moBimomienHs iHdopmariii momo Homepy I Kiienra ta ¢inaHcoBOro HoMepy Teae(oHy
Kitienra);
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-Ha PO3KPUTTsI OaHKIBCHKOI TAEMHUII, IEPCOHANBHUX AaHUX, KOHQiAeHIiHOT iHpopMaLii 111010 MeHe Ta 3A1HCHEHI MHOIO
omepariiii 3 MeToro BukoHaHHs bankom Bumor FATCA, B tomy uucii a0 IMomatkosoi ciyx6u CIHIA (IRS)/ ocobi, mio
BUKOHY€ (YHKII TOMATKOBOTO areHTy BiamoBimHo 1m0 HOopM FATCA, 3a 3ammramm cekperaps KazHaueiicTsa,
I'enepanbHoOro mpokypopa un 6ankiB Crionyyenux LltatiB AMepuku, Npu HOMY 51 HaJalo 3rojay Ta J03BiI Ha mepeavy i
PO3KPHUTTA JaHUX, HEOOXITHUX IS 3aroBHEHHs BcTaHOBIeHHX [lomaTtkoBoro ciyx0oro CIIA (IRS)/ dhopm 3BiTHOCTI 1 7151
yTpUMaHHs o/1aTKiB 3rixHo 3 Posninom 4 3akony CILIA «IIpo mogaTkoBi BUMOTH 70 iIHO3EMHHUX paxyHKiB» Bix 18 6epesns
2010 poxy (FATCA), a Takox I1HIIWX JaHWX Ta IHIIMM 0co0aM B BHIaakax, nepeadadenux FATCA.

S Hagaro Ta miATBEPIKYIO cBOIO 3roay Omepatopy MoOiIBHOTO 3B 513Ky, BaHKy (K y4acHHKY pUHKY (piHAHCOBHX IOCIYT
(YPOII)) Ta YkpaiHcbkiit MDKOaHKIBCHKIH Acoriartii YJICHIB TJIATHKHUX crcTeM «EMA»
(https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepes sikuii mpoBOAUTHCS MiXKrary3eBuii 0OMiH
JaHUMU Ta X TPaH3UT 13 3aCTOCYBaHHSIM aBTOMaTHu30BaHOro nocTyny (API)-Ha oOpoOnenHs indopmaii mpo HagaHHS Ta
OTPUMaHHA MeHi (MHOI0) TeIeKOMYHIKAIiHHNX, OaHKIBCHKUX, (DiHAHCOBHX Ta CYMIPOBITHUX MOCIYT, 3 METOIO OTPHUMAaHHSI
MHOT0 TTochyT banky (sIk yuacHUKa puHKY (pinaHcoBux mociyr (YP®II) ) Ta 3axucty MoixX iHTEpeciB  Bija maxpaichbKux
it 3 00Ky TpeTix ocil.

Vxnasmm Jorosip KbO, Knient nagas(-na) no3sin banky, a bank oTpumaB mpaBo po3KpuBaTé iHQOpMaIlito, [0 MiCTUTh
0aHKIBCHKY TAEMHUITIO, KOMEPIIIHY TAEMHUIIO Ta TAEMHUITIO (DiHAHCOBOTO MOHITOPWHTY I1HIIUM HaJaBadaM IDIATHKHUX
MOCYT HAa MUCHMOBHIA 3aIIUT OCTaHHIX.

AxuentyBaBiuu [Iy6niuny npomnosunito banky mono 3nificHenHs: Bummaru nepekasi [Inatiknoi cuctemu WESTERN
UNION mumsixoMm 3apaxyBaHHs KomTiB Ha [loTounnii paxyHok, Binkputwii Ha iM’st Kimierra B [IAT « bAHK BOCTOK»,
Kiienr :

-MATBEPAXKYE, 110 BaHK BUKOPHCTOBYE MPOrpaMHI 3aCTOCYHKH (SIK 3aCO0M €NEKTPOHHOI B3a€MOJii) AJIS TepelaBaHHS
iH(popMarii, ska MICTUTh OAHKIBCHKY TAaEMHHINIO, KOMEPIIHY TaeEMHUIIIO, TAEMHHIIO ()iIHAHCOBOTO MOHITOPHHTY Ta
nepcoHanbHi nmaHi Kiienta, 3 go3ony Kitienta, ockimpkn mimnucamu neid Jorosip Kiient Hamas(-ma) mo3Binm  Ha
3MiHiCHEHHS TaKMX JIiH;

-HajaB(-1a) 103811 baHKy JOKYMEHTYBATH 3 MOAAJIBIINM 30€peKeHHAM KOKeH HagaHui Kimientom J{03Bia Ha 3apaxyBaHHs
KOMTiB 10 KokHOMY niepekasy Ilmatixuoi cucteMun WESTERN UNION Ta 36epirat ix npotsirom 5 (II’siti) pokis, a
TaKOX HaJIaBaTH iX Ta iHITY iHPOPMAIIiI0 TPETIM 0c00aM, 110 Oy IPUYETHI 10 3A1MCHEeHHs epeka3iB [InaTikHoi cucteMu
WESTERN UNION 3 noganbIinM 3apaxyBaHHSM KOILITIB Ha MOTOYHHUN PaxyHOK, BiIKpuTHii Ha im’sa Kiienra B banky,
Ha iX epiry BuMory. Haganas TpetiM ocobaM JOKyMEHTiB-TOKa3iB HE € PO3TOJIONIEHHIM OaHKIBCHKOT TAEMHHUII1, TAEMHHIII
(hiHAaHCOBOTO MOHITOPHHTY, KOMEpPIIIHOI TaeMHUIl, iH(opMaIlii 3 0OMEKEHUM OCTYIIOM YW TEPCOHANBHUX TaHUX
Knienra. >

*00OpaTH 32 HEOOXiTHICTIO.

10.PozipBanns Jorosopy KBO:

Hist JJoroeopy KBO mnpunmusierbess 3a 3romor0 CTOpiH, y BHIQJAKY 3aKpUTTS [IOTOYHOTO paxyHKY, y BHIAJKax,
nepeadadeHNX YMHHUM 3aKoHOJABCTBOM. KitieHT Moxke iHinitoBatu posipBanHs JJoroopy KbO, siKIIo rponioBi KOmTH,
o po3mimeni Ha [loToyHOMY paxyHKy, He 3aMopoxkeHi/ ¢iHaHcoBi omepariii 3a [TOTOYHMM paxyHKOM HE 3YIHHEHI
BIJIMOBIIHO JI0 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOI'O MOHITOPHHTY; 3a BIJICYTHOCTI BCTaHOBJICHUX OOTsKEHb abo 3a
000B’SI3KOBOIO 3r0/I0I0 OOTSDKYBaua, SIKHH yCTAHOBUB TaKe OOTSDKEHHS;, 32 YMOBHU ITOBHOTO IMOTAIlIeHHsT 3a00proBaHOCTI
Knienra nepen bankom. Y pasi HasBHOCTI HemnorameHoi 3a0oprosanocti nepel bankom Ha maty posipBanHs JoroBopy
KBO 30008’s3anns KiienTa 1mono norameHHs 3a00proBaHOCT] iCHYIOTh 10 MTOBHOT'O iX BUKOHaHHS. baHk 3a HasBHOCTI
kowTiB Ha [loToUHOMY paxyHKy, sSIKMH 3aKpUBAa€ThCS Ha MijcTaBi 3asBu KitieHTa, 37ilicHIOE 3aBepIialibHI orepallii 3a
paxynkoMm. KiieHt moBimomienuii(-a) Ta He 3amepedye I10J0 3aKpuTTs [[0TOYHOrO paxyHKy, Omeparii 3a SKUM
3MIMCHIOIOTHCS 32 JIOMIOMOT'OI0 SJICKTPOHHUX IIATIKHKUX 3ac00iB, bankoM He misHimre 45 (Copoka Im’sTH) KaJeHIapHUX
JIHIB 3 MOMEHTY oTpuMaHHsa bankom AHKeTH-3asBU (3as1BH) TIPO 3aKPUTTSI IOTOYHOTO PaxyHKY Ta MoBepHEHHs /10 baHky
Beix III, Bupmanux y pamkax Jlorosopy KBO, 3a ymMoBH BificyTHOCTI aKTHBHHMX OJIOKYBaHb Ta 3aJHIIKy KOMTiB.J{o
yknaganas Jorosopy KBO Kiienta noBimomieno, mo y Bumankax, nepenbauenux cr.l5 3axony Ykpainum «lIpo
3anmo0iraHHsl Ta TPOTHAIIO Jeramizauii (BIAMHMBaHHIO) OXOJIB, OJCpP)KaHUX 3JOYMHHUM UUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOI0 3HUIICHHS», 3 ypaxyBaHHsIM [IpaBuin KBO B yactuni
MOPSIAKY 3aKpUTTA paxyHKy/paxyHkiB Kimienta Ha Bumory banky, bank Mae mpaBo BiIMOBUTHCS BiA
BCTaHOBJICHHSI/ATPUMAaHHS JUIOBUX/A0TOBIpHUX BiHOCHH Ta posipBatu Jorosip KBO B 01HOCTOPOHHBOMY MOPSAIKY;
3auImoK kKomTiB 3 [ToTouHOTO paxyHKy moBepraeThesi KieHTy B MOPsIKY, BA3HAUEHOMY HOPMATHBHO-TIPABOBUM aKTOM
HarionansHoro 6anky YkpaiHu 3 MUTaHb IHAHCOBOTO MOHITOPHHTY Ta BHYTPIIIHIMHU JIOKyMeHTamMu baHky.

11.I11mi yMmoBHM Ta rapasTii:

-JI0 TiITUCaHHs MHOIO 11i€i 3asBu-J{oroBopy «__ » 20 poky Ha caiiti banky B mepexi [arepuerl]/B Banky

O *(BuOpaTtu HEOOXiIHE, MOCTABUTH BIIMITKY(«+»/ «V»)) s 03HaloMHBCs(-J1acsT) Ta MTOBHICTIO 1 6€3YMOBHO MOTOKYIOCH
3 ymoBamu Jlorosopy KbO/IIpasunamu KBO, Tapudamu banky, 3ro010-1oBiIoMICHHAM Cy0’ €KTa MEPCOHATBHUX JaHUX
Ha OOpOOKy Ta mepemadyy HOro MEpCOHAIbHUX JMaHMX 10 0a3d MEePCOHAIbHMX MaHUX (PI3MYHHX OCIO-KOHTPAreHTIB
(xmientiB) [TAT «BAHK BOCTOK», ymoBH MeHi 3p03yMini Ta He MOTPe0yIOTh AOAATKOBOTO TIyMaueHHs, BiINOBIJaIOTh
MOIM iHTepecam, € PO3yMHUMH Ta CIPABEIUIMBUMHU; 51 TAKOXK O3HAHOMUBCS (-1acsl) 3 po3MipaMu OpPI€EHTOBHOI peaibHOi
MPOIICHTHOI CTaBKM Ta OPIEHTOBHOI 3araJbHOi BapTOCTI KPEAWUTY y pa3i BCTAHOBICHHA MeHI MaKCHMallbHOTO YH
MiHimManbpHOro JiMiTy OBepApadTy, BiANOBIAaNbHICTIO 32 HeHae)kHe BuKoHaHHA JloroBopy KBO, a Takox Moe mpaBo
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CTHOKMBava Ha BiIMOBY BiJ IOTOBOPY MPO CIOKUBYHMK KPEIUT Ta JOCTPOKOBE MOBEPHEHHS KPEIUTY 3TigHO cTarte 15 Ta
16 3akony Ykpaiau «IIpo cnoxkuBue kpeautyBanss» ta IIpasmr KbBO;

-13 3micToM [HCTPYKITIi PO MOPSIIOK BIAKPHUTTS 1 3aKPHUTTS PaxXyHKIB KOPHCTyBauaM HaJaBadyaMH IDIATDKHHUX MOCIYT 3
00CITyrOByBaHHS paxyHKiB, 3aTBepmkenoi [loctanosoro [IpaBninnsa HanionansHoro 6anky Ykpainu Big 29 nunas 2022
poky Nel62, Kirient o3natiomnenwii(-a); Bumor 1iei [actpykmii ans Kimienta 0008's13k0Bi; KirieHTy BijoMo po Te, 110 e
paxyHOK 3a00pOHSAETHCSI BUKOPUCTOBYBATH JUISI TIPOBEACHHS OMepallii, MOB'sI3aHuX 31 3MIHCHEHHSIM HiANPUEMHHUIIBKOT Ta
He3aexxHoi nmpodeciiiHoi HisbHOCTI; KitieHT o3Haliomnenuii(-a) 3 pesxxumoMm (yHKIioHYBaHHA [I0TOYHOTO paxyHKY 3
BUKOPUCTAHHSIM ENEKTPOHHUX IUIAaTDKHUX 3ac00iB; MHCBMOBI PO3MOPSDKEHHS MiamucyBaTUMyThesi Kitientom abo
YIOBHOB2)XEHOIO HUM 0OCO0OI0 32 JAOBIpeHICTIO. Y pa3i 3MiHH MOBHOBaKEHb OCOOM Ha MPABO PO3MOPSIKATUCS PAXYHKOM
KiieHnT 3000B'13y€ThCSl HEraliHO MOBIJOMUTH PO 1€ B MUCHMOBIi opmi;

-npasa banky 3a JloroBopom KBO MoxyTh OyTH BiACTYIIJIeHI TPETiii 0cO0i 3TiIHO YUHHOTO 3aKOHOAABCTBa Y Kpainu, 0e3
sronu Kiienra, 3 moBigomiennasam Kirienta npo BixcTymieHHs mpaBa Bumord npotsaroM 10 ([Jecstu) pobounx mHIB 3 gatn
Takoro BiacTymieHHs. 3000B’s3aHHs Kimienta mo moepHeHHI0 3aboproBanocti 3a JoroBopom KbBO moxyTs OyTn
BUKOHAaHI TPETHOIO 0CO00I0;

-Krienty BigoMo mpo Te, 110 CKJIaA0BOIO Ta HeBia eMHOI0 yacTuHO JloroBopy KBO €:

-3asBa-JloroBip mpo axment IlyOmiunoi mpomo3urii Ha yxiaganas JloroBopy TMpo KOMIUIEKCHE OaHKiBCBKe
o6ciyroByBanns ([orosopy KBO),

-IIpaBuna KbO,

-Tapudu banky,

-ITacmopt crioskuBuOro Kpeauty (3 ypaxysauusm [Ipasun KBO),

3 skuMu KiTieHT monepeiibo O3HaOMITeHH#(-a),TOBHICTIO 3rojieH (-Ha),iX 3MICT po3yMie, He MOTpedye X JT0JaTKOBOTO
TIyMauyeHHs, iX nonoxkeHHs KiieHT 3000B’s13y€eTbcs HEYXUIBHO JOTPUMYBATHCA.

[Migmucu Cropin mix mieto 3asBoro-/{oroBopoM BBakaroThes omHodacHO mimnmucamu mix [Ipasunmamu KbO, mpu mpomy
micias mignucands Croponamu i€l 3asBu-oroopy IlpaBuna KBO He migjsararoTh J10JaTKOBOMY IiINMUACAHHIO
CropoHamu 1 BCTYNaOTh B clity Juis CTOPiH OJTHOYACHO 3 MiAMUCaHHAM i€l 3asBu-/loroBopy;

-ykmagenHs  Jloroeopy  KBO  3mificHioeTrhcst ~ 06e3  HaB’szyBaHHA — KimieHTy — OaHKIBCHKUX/TUIATLKHHX
/CyIyTHIX/CyNpOBi THIX/T0AATKOBUX/ TOTIOMIXKHUX/IHIINX mochyr banky (B TOMy 4HMCHi SK HaJaBada IUIaTHKHUX TTOCIYT)
Ta TPETix 0cib 4m OyAb-sKMX ToBapiB; Ha MOMeHT ykinaaeHHs JoroBopy KBO Kiient He mepeOyBae mija BIUIMBOM OMaHH,
MTOMIJTKA, 0OMaHy, HAaCHJIBCTBA, IIOTPO3H, 3TOBMICHOT yroan a00 30iry BayKKHUX IS HHOTO 0OCTAaBUH, HE € KOJHIUM YHHOM
OOMEKEHHM 3aKOHOM, IHINMM HOPMATHBHUM aKTOM, CYIOBHM pilleHHAM a0o iHIIUM, mepeadadeHuM YUHHAM
3aKOHOJABCTBOM, CIIOCOOOM B cBoeMy mpaBi ykiactu JloroBip KBO ta BukonyBaru ymoBu Jlorosopy KBO; npuitHATTS
KitieHToM pilieHHsT B 9acTHHI, MO CTOCyeThesi mociayru SMS-info ta nocnyr 3 indopmyBanHs mpo (GakT 3MiHCHEHHS
oreparliii 3 BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIKHOTO 3aco0y, JOCTYIHOI JI0 BUKOPUCTAHHS CyMH Ha [loToyHOMY
paxyHky (nyHKT 4 JloroBopy KBO),na momenT yxnagannst Kiiearom [Jorosopy KBO € cBinomumu. KiieHnT He npundaBae
CYNpoBiaHI mociyru TpeTix ocib 3a lorosopom KBO;

-KimienT, sxuit Bxxe Mae Bimkputnii [lorounuit paxyHok, OyB ineHTH(]piKOBaHNUN Ta BepudikoBaHNH baHKOM, IS BIAKPUTTS
HactymHoro [loTouHoro paxyHky mimnmucye 3 bankoM AHKeTy-3asBy INpo JONOBHEHHS J{OroBOpy NMpo KOMILIEKCHE
OankiBcbke o0cimyroByBanHs ([Jorosopy KbO).

[Nonatkosi 30608’ s13aHH:. KitienTy Bigomo, mio:

-y BUIIQJIKaX, MepeadayeHnX Ji0YMM 3aKOHOIaBCTBOM, baHk BUKOHY€ (DYHKIIIT IIOaTKOBOT'O arcHTa;

-CTaBKa MOAATKY 3 JIOXO/iB (Bi3U4HUX 0ci0, SKi MOXKYTh OyTH OTpHMaHi y sikocTi niporieHTiB 3a JJoroBopom KBO, ckianae
18% Big cymm Takoro moxoxmy (m.167.5.1 cr.167 IIKY), sikuii yrpumyeTbcsi baHKOM SK MOZATKOBUM areHTOM IpHU
HapaxyBaHHI IPOLIEHTIB 3a JIOTOBOPOM Ta MEPEPAXOBYETHCS A0 AEPKABHOTO OMOKETy. Y pasi, SIKIIO Michs YKIaJeHHS
Horosopy KBO, monoxeHHs JaHOTO MYyHKTY OYAyTh CYIEPEUUTH  BHMOTaM 3aKOHOJABCTBA YKpaiHH y 3B 53Ky 3
BHECEHHSM 3MiH JI0 HBOTO (3MiHa BiZICOTKOBOi CTaBKHM 3 JOXOJiB (Pi3UYHUX OCi0, MOPSIOK yTPUMAHHS, TOIIO), CIiJ
KEepyBaTHCh BHMOTaMH 3aKOHOIABCTBA,

-3 JO0XOAiB (i3MYHHX O0ci0, sSKi MOXYThb OyTH oTpuMaHi y skocti mporeHTiB 3a JloroBopom KBO, crmnauyerbes
BilicbkoBHii 36ip y posmipi 1,5% Bix cymm Takoro moxomy (m.16* ITimposminy 10 Posmimy 20 IlomaTkoBoro Kojmekcy
VYkpainm), sskuid yTpuMy€eTbesi BaHKOM SIK TOIaTKOBUM areHTOM Ta NEPEPaxOBYETHCS JI0 ICPKABHOTO OIOIKETY y MOMEHT
HapaxyBaHHs MPOIIEHTIB 3a BKJIAZOM. Y pa3i, sKimo micis ykiaaneHas Jloropopy KBO, monoxeHHst TaHOTO MyHKTY OYyIyTh
CyINepevnTH BUMOTaM 3aKOHOJIAaBCTBA YKpaiHU Yy 3B’5I3Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa CTaBKH 300Dy, OPSIOK HOTO
CIUIaTH, TOUIO), CIiJ KEPYBaTHCh BUMOTaMH 3aKOHOJaBCTBA.

[ndopmyBaHHS:

Vi indopmartiiini  moBigomiienHs 1po | Ha E-mail:*

3Miny B Tapugax, ymoBax HagaHHs | [(IToctaBUTH BixMiTKy(«+»/ «V»)

MOCIYTH, B T.Y. P&KUMY BHKOPHCTaHHS
MOTOYHOTO  PaXyHKy, JIMITIB  Ta/abo | ya yomep kouTakTHOrO Tenedony (SMS-iHpopMyBaHHs): *
00OMeXeHb 3a  omepamisMa 3
BUKOPUCTAHHIM IIaTHKHOTO
IHCTpYMEHTYy, iCTOTHHX yMOB JloroBopy
KBO(mmoTouHOTO paxyHKy, CHOKHBUYOTO

UIoctaBut BigMITKY(«+»/ «V»)
(y T.4. 15t oTpuMaHHs iH(OpMAaIIii PO CTaH MOTOYHOTO PaXyHKY
HUIIXOM OTpuMaHHs SMS — moBizomIeHb)




BOCTOK® sank Dorosip KBO N?

KpenuTy(JIimiTy 3a aJIpecoro : *
oBepApadTy),IUCTAHIUIHHOTO UIoctaBut BigMITKY(«+»/ «V»)
00CITyTOBYBaHH),

CprOBlI{HI/IX/HOHOMDKHI/IX nociyr EaHKy 3a TOOMOTOI0 Cucremu Omwiaiiu-6auk *
mpoury HalpaBJIATH MCEH1 HE IMI3HIMIIC, HIK

3a 30 (TpumusaTs) KameHAApHUX THIB J0 iX
BIIPOBA/DKCHHS 3TiqHO yMOB JloroBopy

OlMocTtaButy BiAMITKY(«+»/ «V»)

KBO /TIpaBun KBO; B banky™ o

THCTYBaHHS/iHOPMyBaHHS OO OlMocTtaButy BiIMITKY(«+»/ «V»)

Horosopy  KbO/paxyHky, TMITY

oBepapadTy, IOMICSI indopmaii (*BuOpatu HeoOXiaHE, BKA3ATH
(BumHCKH) 13 paXyHKY HPOIITY HaJICHIATH indopmatio(en.aapecy/mob.rernedon/anpecy))

(BuOpaTH HEOOXiTHE)

[Ipo 3miny E-mail/ Homepa KOHTakTHOTO
tenedony/anpecu KiieHnt moBigommstuve
Bank nuceMoBo.

[Ipo Bci momiveHi HETOYHOCTI Ta MOMUIKY B iHQoOpMarii (Bumuckax) i3 paxyHky KimieHT 3000B’sI13y€ThCSl TIOBITOMITSITH
Bank He mi3HiIe HACTYITHOTO JHS IiCTs THS OTPUMAaHHS iH(OpMaIlii (BUITUCKH).

[Migmucannsm Horosopy KBO Croponun noroaunu, mo bank Mae nmpaBo 3MiHIOBaTH Tapu(y Ha CYNpPOBIIHI OCIYTH, SKi
Bbank Hanae Kiienry, a Takoxx mociiyru baHky, 1o € JOMOMI>KHUMU JI0 TUIATIKHUX TOCIYT, siki KitieHT npuabdaBae B Mexax
Horoopy KBO, Ta saxi moB’s3ani 3 yknageHHsMm Ta BukoHaHHsM JloroBopy KBO, Ha ymoBax BigmoBimHOTro (-MX)
noroopy(-iB), yknaaenoro(-ux) Kiiearom ta bankowm.

Bank inpopmye Kiienta npo 3Minu B Tapugax i yMoBax HaJlaHHsL:

-mocayt 3a JloroBopom KBO 3rigao ymos [lorosopy KBO;

-CYIPOBIJHIX/IOMTOMIXKHUX MTOCITYT baHKy 3TiTHO YMOB BiIIOBiTHUX JOTOBOPIB, yKiIaneHX Kiieatom ta bankowm.

3minu Ta gonoBHeHHs A0 JoroBopy KBO MoxyTh BHOCHTHCS HUIIXOM odopmileHHS AHKeTH-3asBu 10 Jorosopy KBO; y
pas3i 3minu B Tapudax, ymMoBax HajaHHS Mmociyrd, ictotHux ymoB JoroBopy KBO muisixom HampasneHHs bankom
iH(popMariitHux noBigomienb Kiienty y nopsinky, susHageHomy JJoroBopom KbO/IIpasunamu KBO, Kiient npu Hesromi
3 HoBUMH yMoBamu Jlorosopy KbO mae 510 HacTaHHS AaTH, 3 SIKOT MOYMHAIOTH JiSITU HOBI YMOBH, 1HILIFOBATH PO3ipBaHHS;
Horoeopy KBO 6e3 Oyab-sikoi 1miaTi 3a HOro po3ipBaHHs. SIKIO cTaHOM Ha JIaTy, 3 SKOI IOYMHAKOTH JiSITH HOBI YMOBH,
Knient ne iniumiroBaB posipBanna [loroBopy KBO mepen bankom nuisixom mnucbMoBOTO 3BepHEHHS 10 banky, To
BBaXkaeThCsl, 10 KiieHT nmoroauBcst Ha 3MiHy TapudiB, yMOB HaJaHHS HOCIyrH, ictotHUX ymoB Jlorosopy KbO, To0T0
KiieHT BHpakae CBOIO BOINIO IO CTOCYeThcs 3MiHM yMoB JloroBopy KBO mmmsixom MoBYaHHS. Y 1bOMY BHIAAKY
3actocyBaHHs 3MiH 10 JoroBopy KBO B mepion mponosxeHHs noroBipHux BinHocuH Kitienta ta banky BinOyBaeTbcs
(haKTHYHO IUISIXOM MOBYAa3HOI 3r0JI1 CTOPIH.

VYci gopatku, 3MiHM (32 BUHATKOM BHUNAJKiB, nepemdaueHnx JoroBopom KBO) Ta monoBhenns no Jloroopy KBO
YKITaJaroThes 3a npaBuiiamu yknageHHs Jorosopy KBO, B nrceMoBiit dopmi Ta mianucyrotscst CTopoHaMu (COYaTKy
nianucye Kiienrt, norim-bank), 3 o00os'13koBuM mnocuianHsM Ha [orosip KBO; moxyrs BumHsATHCS Yy (opmi
EnekTpoHHOro JTOKYMEHTY 3a IpaBHJaMH LbOTO IyHKTY He 3Bakatouu, mo cam Jloroeip KbO yknaneHuit y muchrMoBiit
(mamnepoBiii) popMi Ta HABMAKH.

Yci nonatku, 3minu Ta nornoBHeHHs 10 JoroBopy KBO, mo BUMHSIOTECS y BUTIIALI ENEKTPOHHOTO NOKYMEHTY, KU
CTBOPEHO Ta MiANUCAHO B iHPOpPMaLiiHO-KOMYHIKaIiiHIA CUCTEMI, 10 BUKOPHUCTOBYEThCSI CTOPOHAMH, MiIMUCYIOTHCS
HUISIXOM HaKJIaJJaHHS:

-KBanigikoBanoro enekrpoHHoro nianucy asoma CropoHamu abo

-KBanigikoBaHOTro €J€KTpOHHOTO MiANUCY YIIOBHOBaXXEeHOI 0co0un banky Ta mudpoBoro BiacHopyuHoro mignucy Kiienra
abo

-KBanigikoBaHOTO €1EKTPOHHOTO MiMUCY YIOBHOBaXKeHOT 0coOHM baHKy Ta mpocrtoro enekTpoHHoro mianucy Kiienra 3a
ymoBu aknenty Kiientom IlyGmiunoi mpomosunii banky Ha agucraHuiiiHe OOCIyroBYBaHHS IOTOYHOTO PaxyHKY
(OTOYHMX paxyHKIB) 3 BHJAYEIO €JIEKTPOHHOIO MJIATIXHOTO 3aco0y 3a nonomoror Cucremn OHmaiiH-OaHK, peecTpaii
Knienra B cucremi OHiaitH-0aHK Juist Pi3UYHUX 0Ci0 3 BUKOpUCTaHHIM KITIEHTOM TMPOCTOTO €JIeKTPOHHOTO MiJIHCY

Ta HaINpaBJIOThCs iHIIH CTOPOHI Ha €NEeKTPOHHY CKPUHBKY, IO 3a3HadeHa y nmyHKTI 12 Horosopy KBO «tOpugnuni
azpecy, 0aHKIBCBbKi pekBizuTa CTOpiH».

CTOpOHM TOTODKYIOTHCS 3 THM, IO YCI JOJaTKH, 3MiHH Ta AonoBHeHHs g0 [loroBopy KBO, BumHeHi Ta mianucaHi y
BurisiIi EnekrpoHHOTO TOKYMEHTY, OYAyTh HaripaBisTHCs iHIid CTOpOH1 y He3axuIieHoMy (He3amn(ppoBaHOMY ) BHTIISII.
3axucT npas crokuBaya (piHAHCOBUX HOCIYT:

KitieHT Mae npaBo 3BEpHYTHUCS 3 TIMTAHb 3aXKUCTY NPaB CIIOKWUBaiB (JiHAHCOBUX MOCTYT (B TOMY YHMCIIi Y pa3i HOPYIICHHS
Bankom (kpennTo/aBiieM), HOBUM KPEAUTOPOM Ta/ab0 KOJEKTOPCHKOK KOMIIAHIEI 3aKOHOJIABCTBA Y cepi CIIONKHBUOTO
KpEIUTYBaHHsA, y TOMY YHCIi MOpYIIEHHS BUMOI 1I0A0 B3aemoxii i3 KiieHToM (cmokuBaueM) NpH BperyJIOBaHHI
MPOCTPOYCHOI 3a00proBaHOCTI (BUMOT MIOJO €THUYHOI TOBEIIHKM) 3a J[OrOBOpOM TpO CIIOKHUBYUE KPEAWT) JO



BOCTOK® sk OoroBip KBO N2 __
HamionansHoro 6anky Ykpainu (po3zain "3BepHeHHs rpomaasH” odiuiiinoro [HrepHeT-npencraBHunTBa HamionansHOro
O0anky VYkpainm: https://bank.gov.ua/ua/consumer-protection/citizens-appeals Tta https://bank.gov.ua/ua/consumer-
protection I'apsiaa miwis: 0 800 505 240).

KrienTt-cnioxxuBau ¢iHaHCOBHX/IIATIXHUX TOCIYT MOXKE TaKOX 3BepHYTHCS 10 [epkaBHOi ciayx0u YKpaiHu 3 MUTaHb
0e3MevHOoCTi XapyoBHX MPOAYKTIB Ta 3aXUCTY CIOKKBadiB (LepKIIpoacioKUBCITy:KOM),9Ka € MEHTPaIbHAM OPTraHOM
BUKOHABYOI BIIAJM, ISITBHICTD SIKOTO CIPAMOBYETHCS 1 KoopAnHyeThes Kabinerom MinicTpiB YKpaiHu Ta SKHN peanizye
Jep KaBHY IMOJITHKY y raily3i JepKaBHOTO KOHTPOJIIO 32 JOJEPKAHHSM 3aKOHOJABCTBA MPO 3aXMCT MpaB CIIOKUBAUiB 1
pexnamy B 1ii cdepi. [lomrosa agpeca epxnponcnoxuscnysxou: 01001,m.Kuis, Byn.b.I'pinuenka, 1.Llinogo6osa 'apsua
minis (Call-uentp): (044)364 77 80, (050) 23004 28. Enexrponna momra: info@dpss.gov.ua.

KitieHT Mae mpaBo 3BEpHYTHUCS 10 CY/y 3 TO30BOM PO BiIIKOAyBaHHS IIKOIH, 3aBaanoi KiieHTy (crnoxkuBauy) y mpoueci
BPETYJIIOBaHHS MPOCTPOUEHOI 3200proBaHOCTI 3a JloroBOpOM Mpo CIIOKHUBYE KPEAUTYBAHHSI.

[opsinox posrisany bankom 3BepHeHb KimieHTiB-criokuBadiB (iHAHCOBUX MOCIYT 3 MUTaHh BUKOHAHHSA CTOPOHAMH YMOB
Horosopy KBO: KiieHT M0OXe 3BepHyTHCS YCHO/TIMCBMOBO 10 BianigeHHs banky/baHKy 3a ampecoro, BKa3zaHOIO B Mii
3asgi-Zlorosopi, 3a JIOTIOMOT 010 3aco0iB €JIEKTPOHHOTO 3B’SI3KY, 3a MOCUITaHHSIM:
https://bankvostok.com.ua/ru/citizensappeals

JUIA JOI'OBOPIB, 11O YKIIAJAIOTHCA YV BUTJIAAI EJIEKTPOHHOI'O JJIOKYMEHTVY(Y PA3I YKIIAJJAHHSA
JIOTOBOPY B ITAIIEPOBIV ®OPMI IIEM ITYHKT BUJIAJIIE ThCS):

-Jlorosip KBO ykianeHo ykpaiHCEKOIO MOBOIO y TMCHbMOBiH QopMi y Burisiai EnekTpoHHOTO JOKYMEHTY, SIKUil CTBOPEHO
Ta MiANNCaHO B iH(POpPMAIifHO-KOMYHIKAIiHHIN cucTeMi, M0 BUKOPUCTOBYEThCS CTOpOHAMH, MUISIXOM HaKIIaJTaHHS
KgamiikoBanoro enextpoHHoro mimmucy aBoMa CrtopoHamu abo KsamiikoBaHOTO eNEKTPOHHOTO IiAIHCY
YIIOBHOBa)keHOi ocobu banky Ta mugpoBoro BiacHopywHoro minnmucy Kiienta (B Oyab-SKOMY BHMAAKy CIOYATKY -
KiientoMm, motim-bankom) Ta HampaBienHs iHmiid CTOpOHI Ha €NEKTPOHHY CKPHHBKY, IO 3a3HadeHa y IyHKTI 12
Horoopy KbBO «¥Opumnuni agpecu, 6aHKiBChKi pekBizuTi CTOpiH» B HE3aXWINEHOMY (HE3almIU(ppPOBAHOMY) BUTIISII.
CropoHu MOro/pKyeThes 3 THM, 1o Jorosip KbO, BunHeHwmii Ta mignucanuii y BUMIIsAAl EJEKTpOHHOTO TOKYMEHTY, Oye
HarnpasieHo iHmii CTopoHi y He3axuileHoOMY (He3amr(ppoBaHOMY) BHIIISII.

Mowmentom ykaanenss Joroopy KbO € daxT Haxmagernas oaHieto 31 CTOpiH OCTaHHBOTO Y Yaci eJIeKTPOHHOTO MiAMHCY
B iH(pOpMaLi THO-KOMYHIKalliiiHii CHCTEMI, III0 BUKOPUCTOBYEThC CTOPOHAMH.

Leti Jorosip KBO BBa)kaeThCs yKIIQJACHUM 3a MiCIe3HAXOKeHHIM baHKy.

3asBa-/lorosip mpo aknent [1y0aigro1 mpono3umii Ha ykiaananHs JloroBopy npo KOMITIEKCHE OaHKIBChKE 00CTYyTrOBYBaHHS
(Hdoroopy KBO), [Ipasuna KbO, Tapudu banky micns mignucanus Joroopy KbO bankom BBaXKaroThCS OTpUMaHUMH
Krnientom B nenp ix BiampasieHHsi KilieHTy Ha eNeKTpOHHY CKpPHHBKY, IO 3a3HadeHa y myHKTi 12 Jlorosopy KBO
«Opuamani agpecu, 6aHKiBChKI pekBizuTy CTOpiH» B He3axulleHOMY (He3amn(poBaHOMY) BUTIISII.

HonatkoBa iHdopmartis

12. FOpuaununi agpecu, 6aHKIBChKi pekBizuTH CTOpiH

bank Kuient
IMYBJIYHE AKIIIOHEPHE TOBAPUCTBO [pizBumie, Im's1, [To 6aTbkOBI
«BAHK BOCTOK» [Tacmopt Ne cepist BUJIaHUI
49051, m. Inimpo, Byn. Kypcanrceka, 24 p-
Kog €JIPIIOY 26237202, Anpeca
Kop/p Ne UA763000010000032005113501026 Peectparttifinuii HomMep OO0JIIKOBOI KapTKU IUIATHUKA
Binincii Ne Y SR YR B roKk awha
Anpeca: JlaTa aKuenty: «__ » 20 .
E-mail:
Jara mignucanus: «__ » 20 p.
B oco06i (mocana) (ITIB) , SIKa
Jlie Ha TiAcTaBi JoBipeHocTi Ne  Bix p-
[Migmuc Bix imeni banky ITigmnuc
Kiienra
I[OKyMCHT Hi,HHI/ICElHO CJICKTPOHHUM l'[i,HHI/ICOM. I[OKyMeHT HiZlHI/ICHHO CJIICKTPOHHUM HiHHI/ICOM
Jlnist iepeBipKy Miucy BUKOPHCTOBYETHCS OHJIAMH Jnst epeBipky MiANMCY BUKOPHCTOBYETHCS OHJIAMH
cepsic mepeBipku  EIT JlepxkaBHOTO MiIpUEMCTBA cepsic mepeBipku  EIT Jlep>kaBHOTO TiANpHEMCTBA
"HarmionansHi iHdopmartiiiai cucremun” "HartionanbsHi iHpopMariitHi cuctemMn”
3a mocwanusam https://ca.informjust.ua/verify * 3a mocwianusam https://ca.informjust.ua/verify *
*00OpaTH 3a HEOOXiTHOCTI *00patH 3a He0OXiTHOCTI

Y BUIIAIAKY YKIIAJEHHSA JOTOBOPY ¥ [TATTIEPOBII ®OPMI
Kiient migTBeppkye, mo oxapasy micis yknamanHs Joroopy KbO Ta 10 modaTky HafaHHS MOCHIYT 3a YKIaJCHUM
Iorosopom KBO, Kiienrom 6yB oTpuManmii mpyruii mpuMmipHuK 11p0ro JJorosopy KBO (ITy6miunoi uactuan— aa E-mail*


https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
mailto:info@dpss.gov.ua
https://bankvostok.com.ua/ru/citizensappeals
https://ca.informjust.ua/verify
https://ca.informjust.ua/verify

BOCTOK® sk Aorosip KBO N2 _____

OIloctaButy BiaMiTKy(«+»/ «V» )/Ha nmanepoBomy Hocii* llocraButu BiaMiTKy(«+»/ «V») *(BuOpatu HeoOxinHe) Ta
IumuBinyansHoi yactuau Jlorosopy KBO (uiei 3assu-lorosopy) ua E-mail* ClMoctaButu BiaMiTKy(«+»/ «V» )/ Ha
narnepoBoMy Hocii* CITToctaButH BiaMITKY(«+»/ «V»)) *(BuOpatu HeoOXiaHe) 3 momaTkamu/ Tapudu.

« » 20 poxy miamuc Kiieara
Po3nucka
q MiATBEPIDKYIO, IO MHOK OTpUMaHa IUIaTiXHa
’ KapTKa
Ne Ta 3arnevyaranuii kousept 3 [1IH-kogom.*

*00OpaTH 32 HEOOXI1THICTIO
Hara p. | |
(mipmuc Kiienra)

Hinnuc Kaienra 3acBiguyio | |
(migmuc Ta mpi3BHIE YNOBHOBA:KEHOI 0CO0HU

0aHKYy)
Binmitkun bBanky (KnienTy He HagaeTbCs)

YnoBHOBa)keHUH MpaniBHUK banky

(ITIB, miamuc)




