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[IpaBuna KOMIUJIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS IOPUIUYHHUX OCi0 Ta ¢i3uyHUX 0OCi0-
nignpuemnis [TAT «bBAHK BOCTOK» (nanani-IlpaBuiia) BCTaHOBJIIOIOTH MpaBa Ta OO0OB’SI3KH,
BignoBiganeHicTh banky Ta KiieHTiB-pe3uaeHTIB, iHINI yMOBH, 10 BH3HAIOThCA CTOpOHaMHU SIK
00oB’si3k0B1 mpu o6cmyroByBanHi KimientiB B [IAT «kBAHK BOCTOKY, perynoroTs mopsoK Ta yMOBH
HaJaHHS  OaHKIBCBKUX  IOCIYI/IPOAYKTIB, TOPSAOK BCTAaHOBIEHHS Ta 3MiHHM TapudiB, MOPSIAOK
pO3paxyHKiB, MmigcTaBu BiAMOBH Bij JloroBopy Ta/abo TpWUIMHEHHS HaAaHHsA OaHKIBCBKHUX MOCHYT,
0COOJIMBOCTI HAaJJaHHs OKpeMHX OaHKIBChbKUX mochyr. [IpaBuna € myOaiuHO0 MPONO3UIIEI0 Ha YKIaAaHHS
JloroBopy mpo HajaHHS OaHKIBCbKMX mochyr (Haaami-JoroBip) ta B mopaibimomy-J{oroBopiB mpo
HA/IaHHS [1eBHOT baHKiBCHKOT MOCITYTH.

[IpaBuna MOMUPIOIOTECS HA JOTOBOPH MPO HaJAaHHS OaHKIBCBKHX IOCTYT/IOTOBOPH OaHKIBCHKOTO
paxyHKy/ JIOTOBOpHM OaHKIBCHKOTO BKJIaAy/ JIOTOBOPHM PO HAJaHHS MOCIYTM 3 BIJKPUTTA MOTOYHHMX
PaxyHKIB Ha KOpUCTb (HI3MUHUX OCIO JIsl 0OCIyroByBaHHs 3apIJIaTHOIO MIPOEKTY/I0TOBOPU PO HAJAAHHS
HOCIYT 32 JOINOMOTOI0 CUCTEMHU AMCTAHIIMHOTO 0OCIyroBYBaHHS/ JOTOBOPH MPO HAJaHHS Yy TUMYACOBE
KOPHUCTYBaHHS 1HIUBITyadbHOro ceiida. [lepenik nOoroBopiB HE € BUYEPIIHUM Ta MOXE B MOJAIbIIOMY
JIOTIOBHIOBATHUCS.

[IpaBuna € 3aranbHOIOCTYITHUMH, PO3POOJICHI Ha HEBU3HAYCHHUM CTPOK Ta HAOMPAIOTh YMHHOCTI 3 JIaTH,
BKa3aHOI IpH 1X po3MillleHHi Ha caiiTi banky. [IpaBuna 3acrocoByroThes 3 1aTu  ykinajgeHHs CTopoHamMu
BiznoBiiHOTO [{loroBODY.

Knientamu B po3yminHi nux IlpaBun € cy0’€KTH rocrojaproBaHHSI-pe3uaeHTH (¢i3uuHi ocodu —
HIAMPUEMIII Ta FOPUIUYHI 0COOH), SIKi OTPUMYIOTh a00 MarOTh Hamip OTpuUMaTH (iHaHCOBY (OaHKIBCHKY)
HOCIIYTY.

[Ticna yxnagennss Mk Kiientom ta bankom Oynb-sakoro noroBopy, 1t [IpaBuna cTaroTh HEBi €MHOIO
YaCTHUHOIO JOrOBOPY, @ MOJOXKEHHS IIUX MpPaBWII, IO PEryiio0Th HAJAAHHS BIAMOBIIHUX MOCIYr baHKy
3TiTHO 3 YKJIAJACHUM JOTOBOPOM ( B TOMY YHCII 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS /IO BCIX MOCTYT
Banky) BBa)KalOThCsl BKIIOUEHUMH 10 YMOB TAaKOTO JIOTOBOPY, SKIIO 1HIIIE MPSIMO HE MependaueHe caMum
JIOTOBOPOM.

I[TAT «bAHK BOCTOKY, nitoun Ha miacrasi cT.cT.633, 634, 641, 644 1LluBinpHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 1ieto [1yomiaaoro mporo3uiriero Ta 6epe Ha cede 30008’ sI3aHHS Ha/IaBaTH MTOCIIYTH B TIOPSIKY
Ta Ha yMOBax, nepeadadenux numu [IpaBunamu, siki Oy BcTaHOBJIeHI baHKOM Ta onpuITtoIHEH] Ha CalTi
Bbanky B Mepexi [HTepHET 3a eJIeKTPOHHOIO aapecoro: WwWw.bankvostok.com.ua, Kiientam, sxi npuitmyTsh
(akuenTytots) [1yOniuny npono3uuito banky.

AxkuenrtyBanHsl [1y0GniuHOT mpono3uilii 31HCHIOETHCS 32 apecaMy MICIIe3HaXOPKeHH BiJilIeHb baHky,
nepenik sSKUX ONPWIIOAHEHWH Ha caiiti banky B Mepexi IHTEepHET 3a ENEKTPOHHOIO aJpecoro:
www.bankvostok.com.ua.

[epenix GaHKIBCHKUX MOCTYT, sIKi MOXKYTh OyTH HanaHi Kiienty Ha minctasi JloroBopy mpo HajaHHS
0aHKIBCHKHX ITOCITYT:
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- BIIKPHUTTS Ta 00CIyrOBYBaHHS MOTOYHOTO PAaXyYHKY;

- BIIKPHUTTS Ta 00CITYyTOBYBaHHS BKJIaHOTO (JIEIO3UTHOTO) PaXyHKY;

- Ha/IaHHS TOCJIYTH TUCTAHLIHHOTO 00CIyroByBaHHS OaHKIBCHKOTO PaXyHKY;

- BIAKPUTTS OTOYHUX PaxXyHKIB Ha KOPUCTH (Pi3UMUHUX 0Ci0 JIsi 00CITYyrOBYBaHHS 3apIJIaTHOTO MPOEKTY;
- HQ/IaHHS 1HIUBIAYAIbHUX Ceii(iB B TUMYACOBE KOPHCTYBAHHS.

[Tepenik OGaHKIBCBKUX MOCIYT/TIPOAYKTIB HE € BUUEPITHUM, 3 MOMEHTY JONoOBHEHHs [IpaBun iHIIMMH
0aHKIBCHBKMMHM NOCITYTaMU/TIPOAYKTaMH, sIKI He repeadadeni Ha yac ykiaaaanHs [loroBopy mix bankom ta
KitieHTOM, OCTaHHIN MaTUME MOYKJIMBICTh CKOPUCTATUCS HOBUMH OaHKIBCBKUMH TTOCITYTaMH/TIPOTYKTaMHU,
akuMu Oyzne nonoBueHo [IpaBuna.



PO31JI 1. 3AT'AJIBHI IIOJIO’KEHHSA

B po3aini 1 [IpaBun MicTATbCA 3araibHi MOJI0XKEHHS; PO3/I1JIH, 1[0 PETYJIIOI0Th MOPSIOK Ta YMOBH HalaHHS
OKpeMUX OaHKIBCHKUX TIOCTYT, MICTATH OUTBII JACTaIbHI TTOJOKEHHS.

1.1. Tepminu

Axnent Kiientom— Bumnenns Kiientom niil, siki cBigdare npo npuidHATTS Kiientom Ily6miunoi
npomno3uilii (ITpasui) banky B minoMmy abo B wacTuHi Ta ykiagaHHs [loroBopy npo HajgaHHS OaHKIBCHKUX
nocnyr, JloroBopy mpo HamanHs neBHOi baHkiBchkoi mociyru (Hampukian, [loroBopy OaHKIBCHKOTO
paxyHky/JloroBopy OaHKIBCHKOro BKJaay/JloroBopy npo HafgaHHA HOCIYTM 3 BIOKPUTTA MOTOYHMX
paxyHKIB Ha KOPUCTb (i3UUHUX OCi0 s 00CTYroByBaHHS 3apIUIaTHOTO MPoeKTy/JloroBopy npo HaJlaHHs
HOCITYT 32 JIONIOMOTOK CUCTEeMHU JUCTaHLIIHOro 00ciyroByBaHHs//loroBopy npo HajaHHS y THMYacoBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiida) nuisaxoM Ta y croci0, Bu3HaueHuMH 1tumu [IpaBunamu.

Akuisi- cnerianpHa npomno3uiliss banky Bcim 0e3 BuHATKy Kiientam banky, mo Hagae 3mory Kiientam
B IEepioJ MpoBeAeHHS AKIIT OTpUMaTH IOJATKOBI YMOBH, SKi MOJINIIYIOTH YMOBH JloroBopy, 1o
YKJIaZIA€ThCs B NIEP10J TPOBEACHHS AKIII.

AHKeTa-3as1Ba PO HaJaHHs NMeBHOI BaHKiBCbKOI MOCJIYIM — TOKYMEHT, 110 cKiaaaeThest KimienTom 3a
dopmoto, pozpobiieHoro bankoM Ta nogaerses 10 banky il BU3Hauae yMOBH 3alIUTYBaHOI OKpPEMOI TOCIYTH
banky, otpumarm sxy mae Hamip KiieHT B pamkax [loroBopy mpo HagaHHs OaHKIBCHKHX MOCTYT/IIMX
[TpaBun. Ankera-3asBa Ipo HaJaHHsA NEBHOI baHKIBCHKOI Mociayru (3 AOAAaTKaMu-3a HasBHOCTI) Ta Il
[IpaBwia va nary akuenty [lyOmiunHo1 mpono3uiii ckiagaroTs Jloropip npo HagaHH NeBHOI baHKIBCHKOT
nocnyru. Bruacnigok akuenty Kmientom IlyGmiunoi nmpomosunii banky nuisixom mianucaHHs AHKETH-
3asBH PO HaJaHHS MEeBHOI baHKIBCHKOI MOCIYrW BUHUKAIOTh BigHocuHHM CTOpiH B paMkax JloroBopy,
YKJIaJICHOTO 3a OKpeMor mociyror banky(Hampukian, JloroBopy OaHKiBChKOrO paxyHKY/JloroBopy
0aHKIBCHKOTO BKIJIAy/JlOroBOpy Mpo HaJaHHS MOCITYTH 3 BIIKPHUTTS MOTOYHUX pAaXyHKIB Ha KOPUCTH
¢bi3nuHuX 0ci0 17151 00CTYroBYBaHHS 3apILIATHOTO MPOEKTY/ JJoroBopy mpo HalaHHS MOCIYT 3a JOTIOMOTOI0
CHUCTEMH JMCTaHIiiiHOro oO0ciyropyBaHHs//loroBopy npo HagaHHS Yy THUMYacOBE KOPUCTYBaHHS
IHMBIAyaJIbHOTO ceiida).

Bbank — [IYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOKY)-
IonoBuwMIA odic Ta Oyab-AKi HOTO CTPYKTYPHI HiAPO3ILIH.

BankiBcbkuii 1eHb - poOoumii 1eHb, B kil baHk BIAKpUTUIN 11 TPOBEACHHS OIepallii 3a 10py4eHHIM
Kiienta/Knienris.

Boprosi 3000B’si3aHHsA- 3000B’s13aHHs Kiienta nepex baHkoM 100 MOBepHEHHsS J1€0iTOPCHKOL
3a00proBaHOCTI, CIUIATH MPOLIEHTIB, KOMICIHUX BUHAropo (koMiciit) baHky, HeyCTONKH, BIAILIKOYBaHHS
30UTKIB Ta/ab0 IHIIMX TUIATEXiB, MepeadadyeHnX BiAMOBIAHIUM JJoroBopom.

Bauora — HarionangpHa a00 1HO3eMHa BaJlt0Ta; HalllOHAJIbHA BAIIOTA Y KpaiHU — TPUBHS; 1HO3€MHA BaJl0Ta
— nonapu CIA, eBpo, a Takox Oy/b SIKa BaIIOTa, 1110 HE € HAI[IOHAIIBHOIO BAJIOTOI YKpaiHu.
Bepudikanisi kiaienTa - 3axoau, 110 BXKUBAIOTHCA Cy0 €KTOM MEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY 3
METOI0 MepeBIPKHU (MiATBEPXKEHHS) HANIEKHOCTI BIAMOBIIHIA 0c001 OTPUMAaHUX CYO’€KTOM MEPBHHHOTO
(1HaHCOBOI'O MOHITOPUHTY 1I€HTU(DIKAIIIHUX JTaHUX Ta/a0d0 3 METOI0 MiATBEPIKEHHS JTaHUX, 1110 Jal0Th
3MOT'Yy BCTAHOBHUTH KiHIIEBUX OeHe(iliapHUX BIACHUKIB UM iX BIICYTHICTb.

Bunaua roriBku - onepaiis 3 Bugadi Knienty( npeacraBuuky KimieHTa) IpomnoBuX KOLITIB Yepe3 Kacy
banky.

Bunucka — 3Bit npo ctan [loTouHoro paxyHky, o HagaeTbca bankom Kiienty.

Jorosip npo HagaHHs 0aHKiBChKUX mocayr- Jlorosip, yknaaenuit Mixk bankom ta KiieHToMm nuisxom
akuentyBaHHs Kiientom [1y6niunoi npono3umii (ux [pasun) banky msxom Ta y croci0, 1110 BU3HAYEH1
mumu [IpaBunamu, BHacainok npuenHanaa Kimienrta no mux IIpasuin, Tapudis banky. lorosip perymtoe
MOPSIIOK Ha/TaHHS 0aHKIBCHKUX TOCTYT.

Jorosip, npo HagaHHs neBHOiI BbankiBcbkoi nmocayru — Jlorosip, yknanenuit Mixk bankom ta Kiientom
nusixoM akuentyBaHHs Koientom Ily6miunoi npomosumii (uux I[IpaBmin) banky nuisxom Ta y cmocio,
BU3HaveHi uumu IlpaBunamu, BHacninok npueaHanns Kiienra no nux IIpaBun He B moBHOMY 00csi3i, a B
Mexax oOpaHUX okpemux mnociyr banky. AHkera-3asBa mpo HajaHHs neBHOI baHkiBchbkoi mociyru ( 3
JoJjaTkaMu-3a HasiBHOCTI) Ta i [IpaBuiia Ha nary akuenty [1yOmiunoi npomno3unii ckinanatoTs JJorosip npo
HaJaHHS MTeBHOI baHKIBCHKOI MOCITYTH.

EJleKTPpOHHUIT JAOKYMEHT - EJIeKTPOHHHMI aHaJor pO3paxyHKOBOro alo IHIIOro JOKYMEHTa, IO
BUKOPHCTOBYETbCS B OAHKIBCHKIM A1SUIBHOCTI, 1H(pOpMAILIis B IKOMY 3a(iKCOBaHa y BUTJISAII €IEKTPOHHHUX
JAHWX, BKIIOYAIOUM OOOB’SI3KOBI PEKBI3UTH JOKYMEHTA, 3aXHUILEHUH YIOCKOHAIEHUM €JIEKTPOHHUM
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HiANMCOM Ta TpeJCcTaBleHU y ¢opmaTi, NMpUAATHOMY JUIsl BIATOBIAHMX HPOTPAMHUX PECYypcCiB, 3a
JIONIOMOT 010 SIKUX CTBOPIOETHCS €JIEKTPOHHUI IOKYMEHT; Moke OyTu chopMoBaHMid, mepenanuid, (y T. 4. y
dbopMi TUCTAHIITHUX PO3MOPSHKEHD 32 IOTIOMOTO0I0 3ac00iB CHUCTEeMH AMCTAHIIHHOTO 00CITYrOBYBaHHS)
30epeKeHUH 1 BIITBOPEHUH €IEKTPOHHUMH 3ac00aMHu y Bi3yalibHY ()OpMY UM Ha Tamnepi.

EnexTponnuii minmuc / YaockoHajieHUil ejleKTPOHHMH mignuc (aami - Yaockonaaenui EIT) —
€JIGKTPOHHUM MIANUC, CTBOPEHUH 3a Pe3yIbTaTOM KpUNTOrpadiqyHOro NEPETBOPEHHS €JIEKTPOHHUX JIaHUX,
3 IKUMH TIOB’SI3aHUM 11eW eIEKTPOHHUH MINKC, 3 BUKOPUCTAHHSIM 3aC00Y yIOCKOHAIEHOTO €JIEKTPOHHOTO
HIANUCY Ta 0COOUCTOrO KJIt0Ya, OJHO3HAYHO IIOB’S3aHOTrO 3 MIANUCYBaYeM, 1 IKUH Ja€ 3MOry 31HCHUTH
CJIEKTPOHHY 1ACHTU(IKAIII0 MANMCYBaya Ta BUSABUTH TOPYIIEHHS LUTICHOCTI €JIEKTPOHHUX JAHHX, 3
SKAUMU TIOB’si3aHUM 1iedl mianuc. YaockoHaneHuid EIl € 000B’A3KOBUM pPEKBI3UTOM €JIEKTPOHHOTO
JOKYMEHTa, SKHi BUKOPUCTOBYEThCS Ui ifeHTu¢ikanii Kiienta Ta/abo mignmucyBada eneKTPOHHOTO
JOKYMEHTa IHIIUMHU CYO’€KTaMHU  €JEKTPOHHOTO  JOKyMeHT0oo0iry. CTBOpeHHSM/HaKJIadaHHSIM
ynockonanenoro EIl 3aBepiryeTscsi CTBOpEHHS €IEKTPOHHOTO IOKYMEHTA.

InenTudikamia - 3axoau, MO BKUBAKOTHCA CYO €KTOM TEPBHHHOTO (DIHAHCOBOTO MOHITOPUHTY ISt
BCTAaHOBIICHHSI 0COOM IUISIXOM OTPUMAHHS ii iIeHTH(IKAI[IHHUX JaHUX.

InTepHeT — BcecBITHS 1H(pOpMalliiiHa cUCTEMa 3aralbHOr0 AOCTYILY, L0 [10B’A3aHa [100aJIbHUM aJIpECHUM
IpOCTOPOM Ta Oa3zyeTbest Ha [HTEpHET-TIPOTOKOIII, BU3HAYCHOMY MIXKHAPOJIHUMHU CTaHJAPTAMH.

Kiaient — ropumuyHa ocoba, ¢izuyHa ocoOa-miAnpHeMelb, SKa BHUSBWIA Oa)KaHHS CKOPUCTATUCH
nocinyramu banky, nepenbadennmu umu [IpaBriamu ta ykinana 3 bankoM Biamosigauii Jlorosip.
KyniBasi/mpoaax/koHBepTallis — IepepaxyHOK CyMH OMepallii/KIipuHroBOr0 po3paxyHKy y BamtoTy 1P,
y pasi SIKIIO BaJIOTa ONepalii/KIipuHIOBOTO PO3paxyHKY Biapi3HsAeThbes Bi BamoTH [1P.

BPY- BamoTHUI pUHOK Y KpaiHu.

Onepauniiinuii 1eHb 6aHKy - yacTuHa pob6oyoro nHs baHKy, TPOTAroM SKOT MPUEMAIOTHCS BiJl KITIE€HTIB
JOKYMEHTH Ha IepeKa3 1 JTOKyMEHTH Ha BIIKJIMKaHHS Ta MOXKHA, 32 HasBHOCTI TEXHIYHOI MOXIIUBOCTI,
3MIHCHATH 1X 00pOOKY, epeaady Ta BAKOHAHHs. TpuBaiicTh OnepariiiHoro THs BCTAaHOBIIOETHCSI BaHkom
CaMOCTIMHO Ta 3aKpiIUIIOEThCS Y BHYTPILIHBOMY HOPMAaTHBHUX akTax. KilieHT Mae 3Mory camocTiiHO
o3HaiiomuTuCs 3 TpuBajicTio OmepaniiiHoro nHs banky B npumimenni banky a6o na Caiiti banky B
Mmepexi Inrepaer Www.bankvostok.com.ua.

Omnepauiiinuii yac 0aHKY- 4YacTuHA orepaniiHoro 1HS OaHKy, MPOTATOM SIKOi  BiIOyBaeTbCs
00CJIyroByBaHHS KII€HTIB, Y TOMY YHCII HpUHMArOTbCS JOKYMEHTH Ha Iepeka3 1 JOKYMEHTH Ha
BIJIKJIMKAHHS, 1110 MaloTh OyTH 00poOieHi, nepeaani Ta BukoHaHi bankom. Tpusanicts OnepaiiifHoro
yacy BCTaHOBIIOEThCS baHKOM caMOCTIHHO Ta 3a3Hava€eThcs Y BHYTPIIIHIX JoKyMeHTax banky. KmieHT
Ma€ 3MOTy CaMOCTIHHO O3HaoMUTHCS 3 TpuBajicTio OmepaiiiiHoro yacy banky B npumimienHi banky
abo Ha Caiiti banky B Mepexi [HTeprer www.bankvostok.com.ua.

OTpumyBau - oco0a, Ha [IoToOUHMIT paXyHOK SIKOT 3apaxOBY€EThCS CyMa Mepekazy abo sKa OTpUMYE CyMy
nepekasy y rotiBkosii ¢hopmi 3 IloTouHOrO paxyHky.

I[Morounuii paxynok (IIP) - paxyHok, o BinkpuBaeTrbcsi bankom KiieHTy Ha IOTOBipHIM OCHOBI ISt
30epiraHHs rpomeil 1 31IHCHEHHS pO3paxyHKOBO-KACOBUX OIepalii 3a JONOMOrOK  IJIATIXHHUX
IHCTPYMEHTIB BIANOBIJHO O YMOB JOIOBOPY Ta BUMOT 3akoHojaBcTBa Ykpainu. [is nux IlpaBun B
yacTuHi HagaHHs nocayr Kiienty/KopucTyBaueBi TUCTaHIIHOIO 0OCIyroByBaHHs MOTOYHUX PaxXyHKiB
3a gomnoMororo CucTeMH IHUCTaHIIMHOTO OOCIYroBYBaHHsA Juid 30epiraHHs Tpoiued 1 37iiCHeHHs
PO3paxyHKOBO-KaCOBUX OIlEpallii pPO3MOBCIOKYIOTbCS Ha IOTOYHI paxyHKH, SKI BIIKPHUBAIOTHCS
Kiientom B banky.

IIpoaykr banky /bankiBcbka nociayra (bankiBebkMii MpoaykT) — okpema OaHKIBChbKa mociyra abo
KOMIUIEKC MOCHyT, 1o HagaeTbest Kimientam bankoM Ta sika Mae neBHul psn xapakrepuctuk (Tapudis,
YMOBU HaJaHHS TOILIO).

Po6oumnii 1eHb — Oy1b-IKUH IeHb, 1110 BU3HAETHCS pOOOYNM JI71s1 OAaHKIB 3T1IHO 3 3aKOHOJIABCTBOM Y KpaiHU
Ta 3T1JJHO BHYTPIIIHIX akTiB baHKy € onepaniiinum qHeM banky.

Caiit 0anky — o¢imiiiauii caiit banky B wMepexi [HTepHeT, 1m0 po3MilleHMI 3a agpecoro
www.bankvostok.com.ua.

Tapudu — nmepemnik mocayr, y TOMy YHCII 3a MOCTYraMu/IpoAyKTaMu baHKy 3 BUBHaUEHHSM iX BapTOCTI,
BKJIIOYAIOYM TPOLEHTHI cTaBkM Ta kowmicii. Ilepemik Ta po3mip TapudiB Moke 3MiHIOBaTHCA Ta
JIOTIOBHIOBATHCS, PO 110 KilieHT moBimoMIIIETbCS BiAMOBIAHO 110 mux [IpaBui.

1.2.bank Ha mixgcTaBi ykiajneHoro 3 Kmientom JloroBopy mpo HajgaHHsS OaHKIBCHKHX HOCIYT HaJae
ocTaHHhOMY BaHKIBCHKI ITOCTYTH, B OPSAIKY Ta HA yMOBaX, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHU, B TOMY
YUCIIl HOPMAaTHUBHO-TIPaBOBUMH akTamu HarionansHoro 6anky Ykpainu, numu IlpaBunaMu, BiANOBIAHOO
AHKeTO010-3as1BOI0 TIPO HaJaHHs MeBHOI baHKIBCHKOI MOCTYTH.
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Knient moxke oOpaTtu sik Bci baHKIBChKI MOCIYrM Ta OTPUMAaTH BeCh KOMIUIEKC BaHKIBCHKHX MOCIHYT,
obymoBieHux mumu IlpaBunamu (kKoMmIiekcHe OaHKIBCbKE OOCITYyroBYBaHHS), TaK 1 OJHY YW KUIbKa
BankiBcbkuX mociayr Ha poscyn (3a BuOopom) KitieHTa Ge3 HaB’s3yBaHHS OCTAaHHbOMY BaHKIBCHKHX
/MOJTATKOBUX/CYIYTHIX TOCIYT. 301abIIeHHS 3a OaxkaHHsAM KirieHTa KilbKocTi oTpuMyBaHuX baHKiBChKHX
HOCITYT HE 3a00POHEHO.

1.3.Yknamganns [loroBopy npo HajgaHHs OaHKIBCHKHX IMOCIYT Bi0YBa€ThCs NUISIXOM npueaHanHs KimienTta
1o Ily6niunoi nponosunii (1ux [IpaBun) banky; npu nipomy KitieHT miATBEpIKY€E CBOE BOJICBHSBIICHHS
Ta BCTAHOBJICHHS MK HUM Ta BaHKOM JOTrOBIpHHUX INpPaBOBIJHOCUH I10 HAJAaHHIO BaHKIBCHKUX MOCIYT, a
TaKOXX TOBHY, 0€3YMOBHY 1 OCTaTO4Hy 3rofy 3 yciMa ymoBamu nux IIpaBun; npuennanns Kiienta no
[TpaBun cBigquuTh npo Te, o Kiment o3naiiomnenuii 3 Tapudamu banky Ta HajgaB CBOO 3rojly Ha OIIaTy
nocayr 3rigHo i3 Tapudamu banky, o € YHHHIMYU Ha JaTy HaJaHHS OCTYTH.

1.4. JloroBip mpo HaxaHHS OaHKIBCHKUX IOCIYr PETYJIO€ 3arajlbHUM MOPSAOK HaJdaHHS baHKIBCHKUX
HOCITYT.

[Tepenik bankiBchbKuX nociyr, Bka3aHuil B JloroBopi mpo HaJaHHs 0aHKIBCHKUX IOCIYT, HE € BUYEPITHUM
Ta MOXXE B IOAAJBIIOMY JIOTIOBHIOBATHCS Yy BHUMAJIKy JONOBHEHHs llpaBuin HOBMMH baHKiBChKUMHU
nociayramu. Jlogatkosa yrozaa o JloroBopy npo HajaHHS OaHKIBCHKUX IOCIYT B LIbOMY BHIIQJKy He
YKJIaJa€ThCSL.

Kinpkicth baHKIBCHKUX MOCIYT, 1[0 HaJAalThbes 3riiHO JloroBopy mpo HajaHHA OaHKIBCHKUX MOCIYT,
HeoOMeXeHa.

SIkicTh baHKIBCHKUX MOCIYT BIANOBIJJa€ YUHHOMY 3aKOHOAABCTBY Ta cTaHAapTaM baHky.

1.5.ToroBip mpo HamaHHs OAaHKIBCBKHX ITOCIYT MICTHTH €JIEMEHTH PI3HUX IPaBOBIIHOCHH, € 3MIlIaHUM
JIOTOBOPOM B po3yMiHHi cT. 628 LluBinbHOrO KoJiekcy YKpainu, Takox Jloroip npo HajaHHsA OaHKIBCHKUX
MOCITYT € JIOTOBOPOM IIPHETHAHHS B PO3yMiHHI cT. 634 [[UBUIBHOTO KOJEKCY YKpaiHH.

1.6.BingmoBigHo no nux IIpaBun Jlorosip mpo HagaHHS OAHKIBCHKHX IOCIHYT, IO YKIQAA€THCSA LMUISIXOM
NpUETHAHHS, CKIIQAA€ThCs 3 MyOniuHoi yactuHu JloroBopy (umx IlpaBmi) Ta iHAMBITyanbHOT YaCTHHH
JloroBopy npo HaJaHHs OaHKIBCBKUX IMOCIHYT, MignucaHHAM sikoi KiieHT npueanyerscs 1o [Jorosopy B
iIoMmy.

1.7.I10lignucu Ctopin mixg JloroBopoMm mpo HajaHHA OaHKIBCHKHX TOCIYT BBa)XKalOThCS OAHOYACHO
nianucamu i [paBunamu, npu npomy micis mianucanas CtopoHamu Bkazanoro Jlorosopy [Ipasuia He
HiAAraloTh J0AATKOBOMY mignucaHHio CTOpoHaMu 1 BCTynaroTh B cuiay aias CTOpiH OJHOYAcHO 3
nignucanHsM JloroBopy npo HajaHHS OaHKIBCHKUX MOCIYT.

1.7.1. bank o3naiiomitoe Kiienra 3 gitounmu Tapudamu banky B noctynHiit popmi, HUIIXOM pO3MILLICHHS
Tapudis B noctrymHoMmy wmicui (BigaulieHHsx banky Ta /abo Ha Caiiti banky B mepexi IHTepHer 3a
CNIEKTPOHHOIO ajipecoro: WwWw.bankvostok.com.ua).

1.8. Ilyoniuna wactuna JloroBopy (ui IlpaBuna) ompmmonHioeTbess B banky/BimmineHHsx banky Ta Ha
caiiti banky B Mepexi [HTepHeT 3a eneKTpoHHOO axpecoro: Www.bankvostok.com.ua i € mocTymHO a1st
o3HailomneHHs KiienTa ta Hanaetses KiienTy 3a fioro Bu6opoM y crocio, 1110 1a€ 3MOry BCTaHOBUTH JaTy
Ha/laHHS, 3 BUKOPUCTAHHSAM KOHTaKTHMX JaHMX, 3a3HaueHMX KilieHToM B akuenToBaHoMy KiieHTOM
Horosopi. Yci penakuii myomiunoi gactunu Jlorosopy (ui IlpaBumna) 30epiraiorbest Ha caiiTi baHky B
MepeKi [HTepHeT 3a elneKTpOHHOO aapecoro : WWw.bankvostok.com.ua i3 3a3HaueHHSM CTPOKY X il
InnuBinyansHa yactuHa JloroBopy mnpo HajaHHA OaHKIBCBKUX HOCHYr ykiagaerbes 3 KiieHTom y
NUCbMOBIHM (opmi (y marnepoBoMy BUTIISAL); IPUMIPHUK 1HIUBIAyadIbHOI YacTUHU [loroBopy NMpo HajlaHHS
0aHKIBCBKHMX TOCTYr Ta JOAaTKU J10 Hei (3a HasBHOCTI) HamaeTbcs bankom Kiienty ompasy micis
HiANYCaHHs, ajie 10 MoYaTKy HajaHHs KiieHnTy ¢iHaHcoBOi MOCIYyTH.

Jorosip npo HajaHHA 0aHKIBCHKUX MOCIYT Ta JOJATKU 10 HHOTO (32 HasIBHOCTI) MICTUThH B1IOMOCTI IPO
Knienra, y Tomy uncoi 3a3HaueHi KitieHTOM KOHTaKTHI JaHi.

1.9. ToroBip mpo HajaHHS 0aHKIBCHKHX TOCITYT MICTHTh €JIEMEHTH Pi3HHX MPABOBITHOCHH, € 3MilTAHUM
JIOTOBOPOM B po3yMiHHI cT.628 LluBibHOTO KOZIeKCY YKpaiHu, a TakoxkK BKazaHHi J[oroBip € morosopom
npueIHaHHS B po3yMiHHI ¢T.634 [{uBiibHOTO KOJIEKCY YKpaiHHU.

1.10. Knient HaOyBae mpaBa 1ojaaBaTd AHKeTy-3asBy NMpo HaJaHHs NMeBHOI BaHKIBCHKOI MOCITYTH MiCHs
HacTaHHS OOCTaBWH, BU3HaueHNX IuMH [IpaBmiamu ta JloroBopoM mpo HajaHHS OaHKiBCHKHX MOCIYT, B
T.4..

1.10.1.Kmientom aknentoBano IlyOmiuny mpomosumito banky/ Kiient npuemnascs mo IlyGmiunoi
nponosuii (ITpasun) banky, npo 1mo cBiUuTh ykiiaaeHHs JoroBopy npo HagaHHs OaHKIBCHKHX ITOCIYT;
1.10.2 KimieaTom HamaHo baHKy MOKyMEHTH Ta/a00 BiJloMOCTi, HEOOXiIHI JJIs 3ilicHeHHS bankom
nporenyp ineHTudikarii, Bepudikarii, BUBYEHHS CyT1 JiSUIBHOCTI Ta OLIHKH (iHaHCcoBOro crany KiieHra,
¢dbinaHcoBOro MoOHITOpHHTY omepaiid KiieHta, y mopsaky Ta oOcsrax, mnepeadadyeHUX YHHHUM
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3aKOHOJIAaBCTBOM YKpaiHW Ta HOPMAaTUBHUMH JTOKyMEHTaMu baHKy 3 muTaHb NMpoBeleHHS (DiHAHCOBOTO
MOHITOPHHTY;

1.10.3. BixgcyrHi 3miau a0 Bimomoctel npo KiieHrta, ski MicTATbCS B €AMHOMY JEpKaBHOMY PEECTpi
IOpUINYHUX O0Ci0, (Pi3WyHUX OCI0 — MIANPHEMIIB Ta TPOMAACHKUX (GOpMyBaHb (y TOMY YHCII 10
YCTAaHOBYMX JOKYMEHTIB IOPUIMYHHUX OCi0), a TAKOXK PO 3MiHY 1HIIOI iH(pOpMaIlii, o HagaBanach baHky,
y TOMY YHCJII IIIOJI0 KiHIEBUX O¢HediIiapHuX BIACHUKIB (KOHTPOJIEPIB);

1.10.4. Knienrom Hagano baHky Bci He0OXiIHI TOKYMEHTH, 110 MiATBEPXKYIOTh MOBHOBaXeHH: KitieHTa
Ta/ab0 npeactaBHUKIB KirieHTa Ta akTyanpbHUH niepestik oci0, sSKi BIAMOBIIHO 10 3aKOHOJAaBCTBA Y KpaiHU
MaroTh MpPaBO po3MOpsKaTUC paxyHkoM Kiienta baHKy, Ta JOKYMEHTH, IO MiATBEPIKYIOTH iX
IIOBHOBQ)KEHHS;

1.10.5.BiacytHi mopyuieHHst npu BUKoHaHHI KiienToM Oyap-skoro panime ykiajneHoro KiieHtom Ta
bankom norosopy.

1.11. AkuenrtyBanns [lyGmiuHoi mpomo3umii 3a okpemoro bankiBcpkoro nociyroro banky moxe Oytu
3niiicHeHo KiTieHTOM NMIISIXOM IMiANMCaHHs BiIMOBIIHOT AHKETH-3asBY PO HAIaHHS MEBHOI baHKiBChKOT
nociyru (Hagami-AHKeTa-3asiBa) 3 O0OB’S3KOBUM 3a3HAUCHHSIM YMOB, TIepeI0a4eHUX YHMHHUM
3aKOHOJJaBCTBOM

a) B MMarepoBOMY BHIJISIII 32 aipecaMy MiCIIE3HAXODKEHHS BiAIiJIeHh baHKy;

0) y BMUIVIAII €JIEKTPOHHOI'O JOKyMEHTa (CTBOPEHOrO 3riJHO 3 BUMOTaMM, BHU3HAYEHHMH YHHHUM
3aKOHOJIABCTBOM YKpaiHM) TUCTAHIIIHO - 3a qormoMoror CHUCTeMHu AUCTaHLIHHOTO OOCIYrOBYBaHHS 3a
YMOBH IOTNIEPEIHBO YKIaJeHUX JloroBopy npo HajaHHs 0aHKIBCHKUX Mocayr Ta JloroBopy npo HagaHHs
HOCITYT 3a JIOTIOMOTOI0 CUCTEMH AUCTAHIIHHOTO 00CITYrOBYBaHHS.

1.12. lonep>kanus nucbMoBoi (opmu JloroBopy npo HajaHHA nMeBHOI baHKiBCbKOi mocayru (manepoBoi
a00 eJIGKTPOHHOI) € 000B’I3KOBOI0 YMOBOIO B3a€MOBITHOCHH Mix bankom ta KitieHTOoM.

1.12.1. Jlata nignucanHs AHKeTH-3asiBU PO HaJlaHHS 1eBHOI bankiBcbkoi mocnyru (akuent I[1y6miunoi
nponosutii Kimientom) € JlaToro yknaaenus JoroBopy npo HajaHHs IEeBHOT BaHKIBCHKOT MMOCITYTH.
1.13.ITpumipHuK iHAMBITyansHOI YacTuHU [loroBopy npo HagaHHs neBHOi baHKiBCbKOi Hocayru (AHKETH-
3asBM) Ta JOJATKH JI0 HHOTO (32 HASIBHOCTI) YKJIaaeThest 3 KilieHTOM y manepoBoMy BUTIISIAL Ta HATAETHCS
bankom Knienty onpasy micns mianucaHHs, ane M0 nmodaTky HajgaHHs Kiienty ¢iHaHcoBOi mociyru.
[MpumipHuk iHIUBIAYanesHOi yacTuHU JloroBopy mpo HagaHHA NeBHOI baHKiBCbKOi mociayru (AHKETH-
3asiBM), yKJIaJE€HOI y NamepoBOMY BHUIUIA/I, Ta JIOJATKH JI0 HBHOTO (3a HASBHOCTi) MOBUHHI MICTUTHU
BigomocTi npo Kiienra, y ToMy uncii 3a3HadeHi KiieHToM KOHTaKTHI JaHi.

[TpuMmipHUK 1HIUBiAYyanbHOI yacTUHM JloroBopy mpo HajgaHHsA NeBHOI baHKiBCbKOi mociayru (AHKETH-
3asiBM), YKJIAJI€HOI Y BUTJISA/ €JIEKTPOHHOIO JJOKYMEHTA, Ta JOJATKU J0 HBOTO (32 HassBHOCTI) BBAXKAETHCS
orpuManuM KitieHTOM, SKIIO TakWi IpUMIpHUK 3a TJoMoBIeHicTIo banky 1 KiienTa Hanpasnenuit Kiienty
Ha Horo eNeKTpOHHY ajipecy ado Hampasienuit KimieHTy 3a iioro BuOopom, 110 Bu3HaueHo B JJoroBopi mpo
HaJaHHS OaHKIBCBKUX IMOCIYr, B I1HIIMKA CHOCIO, IO Ja€ 3MOTY BCTAHOBUTH JAaTy BiAIpaBIICHHS
akuenroBaHoi AHkeTH-3asBu. [IpuMipHUK 1HAMBiNyalbHOT 4yacTMHM JloroBopy NHpoO HaJaHHS MEBHOL
BbankiBcbkoi mociayru (AHKeTH-3asiBH), YKIAJAEHOI Y BUTIIAAL €JIEKTPOHHOTO JTOKYMEHTa, Ta JI0JaTKU 0
HBOT'O (3a HasIBHOCTI) MOBUHHI MICTUTH BigoMocTi mpo KiieHnra, y Tomy uwmciai 3a3HaueHi KiieHTom
KOHTAKTHI JaHi.

1.14 bank miaTBEpIKYE MPUHHATTS YMOB bBaHKIBCHKOI MOCIYTH, 110 BHUKJIaAeH! y AHKeTI-3asiBl Ipo
HaJlaHHS NeBHOI baHKIBChKOT NOCITYTH, NUISIXOM MiJAMUCAHHS BIAMOBIIHOT AHKETH-3asBH YIIOBHOBa)XEHUM
criBpoOiTHUKOM banky(ckpiruieHHsM nedatkor banky). Ilignmucanns CropoHamu AHKETH-3asiBH PO
Ha/laHHS NeBHOI BaHKIBCbKOI TOCIYru 3 J0JaTKaMH 10 Hel (32 HasBHOCTI) CBIAYUTH MPO YKJIaJEHHS
Croponamu BiamoBigHOro J[OroBopy mpo HaJaHHS MEBHOI baHKIBCHKOT MOCIIYTH, IO € MPEAMETOM ITi€i
AHKeTH-3as1BHU.

1.15.[Tinmucanns ogHiei AHKeTH-3asBH Mo HaJaHHS MeBHOT baHKIBChKOI mocmyru o3Havae, mo KiieHT
Ma€ MpaBO KOPUCTYBATHUCA TUTbKM BaHKIBCHKOIO MOCIYTol0, MepeadaueHor MiJMUcaHor AHKETO-
3asBot0, 1 He 3000B’S3aHUN KOPHUCTYBaTHCS I1HIIMMHM bBaHKIBCBKUMH TOCIyramH, M0 HepeadayeHi
JloroBopom npo HajaHHs OaHKiBChbKUX nocayr/IIpaBunamu.

HoroBipHi BimHOcMHH MDK bankom Ta KitieHTOM BCTaHOBIIOIOTHCS 0O€3 HaB’sI3yBaHHS OCTAaHHBOMY
0aHKIBCHKHUX/JJOJATKOBUX/CYITYTHIX TOCIYT.

[Tpuitasatra KnieHTOM pillleHHS B YacTHHI, L0 CTOCYEThCS YKIajeHHS JloroBopy mpo HaJaHHS
0aHKIBCbKMX mOCHyr //loroBopy mpo HajaHHsA NEeBHOiI BaHKIBCHKOI MOCIYTM Ha MOMEHT YKJaJaHHS
Knientom BinnosigHoro JloroBopy € cBiomuMm, 1o 3acBiguye (miarBep/ukye) KiieHT mianucanHaM
Takoro /Jorosopy.



1.16.Micuem yknananus Jlorosopy (/loroBopy npo HajanHs 0aHKIBCHKHUX MOCTYT, J[oroBOpy Npo HaJjaHHA
NeBHOI BaHKIBCHKOT MOCIYrH, 110 OyB yKIAJEHHH MUISXOM ITiIIMUCAHHS BIiAMOBIAHOT AHKETH-3asABH) €
micre3Haxo/keHHs1 banky (BigaineHHs banky), B sikomy Kiienrom no banky nopmaerscs [lorosip mpo
HaslaHHS 0aHKIBCBKUX MOCTYT, AHKeTa-3asBa PO HaJlaHH: MEBHOI baHKIBCHKOT MOCITYTH.

1.17 3piiicHiotoun ykinaganHs JloroBopy mpo HagaHHs OaHKIBCBKMX MOCIYT HUISXOM aKIENTyBaHHS
[Ty6niunoi npomnosumii (mmx IlpaBun) banky, KiieHT miaTBepmkye CBOE O3HAHOMIICHHsSI Ta IIOBHY,
0e3yMOBHY Ta OCTaTOuYHy 3rony 3 Iumu [IpaBuinamu, MOBHICTIO MpUiMae MONOKeHHs X [IpaBun s
3aCTOCYBAHHS y CBOIX B3a€EMOBIJJHOCHHAX 3 BaHKOM Ta MPUEIHYETHCS 10 HUX.

Knient ne Mmoxxe npornonyBat banky Oyab-ski iHAMBIAyadbHI 3MiHH 70 X [IpaBu.

Kiient npuiimae Ha cebe Bci 000B’s13kM Ta HaOyBae BCiX MpaB, nependadeHux numu [IpaBunamu B Tii
yacTuHi, B AKiil Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s13kM Ta Ha0yBa€ BCIX MpPaB,
nepeabaueHux 1mumu [IpaBunamu Uit BIMOBITHOTO Koja OaHKIBCHKUX TOCIYT, 10 OyAyTh HaJlaBaTHCS
Bbankowm 3a yknagenum 3 Kiienrom Bianosignum JforoBopom.

1.18.ITicna yknanenus mix barnkom ta Kimiearom JloroBopy npo HajanHs 6aHKiBChKHX rmociyr i [IpaBuna
CTalOTh HEBIJ’ €MHOIO YaCTHHOIO YKIIaJeHOro JloroBopy, a mojoxeHHs nux [IpaBumii, MmO perymiromTh
HaJlaHHA BIANOBIAHUX nocayr baHky 3rifHo 3 JloroBopoM npo HajaHHs NeBHOI baHkiBCbKoi mocayru (1o
OyJ10 yKJIaIeHO IUISXOM MiJIUCaHHs AHKETH-3asBH PO HaAaHHs EBHOT 0AHKIBCHKOT MMOCTYTH) (B TOMY
YHCIIl 3arajibHi HOPMHU, 1110 3aCTOCOBYIOTBCS /10 BCIX MOCIYr baHKy), BBaXKarOThCs BKIOUEHUMH 10 YMOB
takoro JloroBopy, SIKIIO iHIIE IpsSMO He nependaueHe caMmum JJoroBopom.

1.19.1Tocnyru HafaOTHCS, 32 YMOBH OIUIATH MOCIYr baHKy 3a 1iF0uMMH Ha MOMEHT HaJlaHHS TaKuX MOCIIyT
Tapudpamu banky Ta HajaHHS BCiX HEOOXIJIHUX TOKYMEHTIB, B T.4. MEpENiKy oci0, sSKi BiAMOBIAHO /0
3aKOHOJIaBCTBa YKpaiHM MaroTh MpaBo po3nopsypkatucs paxyHkom Kiienta banky (a Takox ix
imeHTudikamnii Ta Bepudikamii y nopsaKy, BCTAHOBICHOMY 3aKOHOJABCTBOM YKpaiHH), JOKYMEHTIB, IO
HiATBEPKYIOTh 1X TOBHOBaXEHHS Y pa3i 3MiHU a00 JOTMOBHEHHS 0ci0, sIKi BIAMOBITHO 70 3aKOHOJIaBCTBA
VYkpaiau MaroTh paBo po3nopsypkatucs paxynkoM Kiienra baHky.

[Ipy 1bOMY CTOPOHH JOMOBWJIMCH, IIO B pasi, koiau Kiient He moBigomMuB bank mpo 3miHy a6o
JIOTIOBHEHHSI MEPETIiKy 0ci0, sIKi BIAMOBIIHO 0 3aKOHOJABCTBA YKpPaiHW MAaIOTh MPABO PO3MOPSHKATHCS
paxynkoMm Kiienra banky, To bank He Hece BiANOBIAAIBHOCTI 3a MPOBEIEHHS ONepaliil 3a paxyHKOM
KitienTa Ha miIcTaBi pO3pax yHKOBUX/KAaCOBHX JOKYMEHTIB, IAMMMCAHUX 0COOAMH, SIKi BHECEHI /IO HASTBHOTO
y banky mepeniky oci0, siki BIZIOBIHO 0 3aKOHOJABCTBAa YKpaiHH MalOTh IPABO PO3MOPSAIKATUCA
paxynkoM Knienra bauky. Ilicnst orpumanss iHpopmaiii mpo 3MiHy a00 T0OBHEHHSI 0¢10, K1 BIJIOBIIHO
JI0 3aKOHOJIaBCTBA Y KpaiHU MaroTh MpaBo po3nopskarucs paxynkoM Kiienta banky, bank He 3aiiicHIoe
BUJIATKOBI omepalii 3a paxyHKOM /10 HagaHHs KilieHTOM OHOBJIEHOro mepeiiky oci0, Kl BIANOBIIHO A0
3aKOHOJIaBCTBA YKpaiHM MalTh NpaBO po3nopspkatucs paxyHkoMm Kiienta banky, 1 mpoxo/pkeHHs
ocobamu, K1 BIJAMOBIIHO 10 3aKOHOJABCTBA YKpaiHU MalOTh PaBO po3nopskaTuca paxyHkom Kiienra
banky, npouenypu ineHTudikanii Ta Bepudikaiii, a TakoX 0 HaJaHHSI JOKYMEHTIB, sIKi MiITBEPAKYIOTh
IIOBHOBa)KEHHS IIHX OCI10.

1.20.VxnananusaMm BianoBigHoro JloroBopy, KiieHT moromxyerses 3 TOPSIKOM 3MiH yMOB 1ux [IpaBun B
nopsiIKy, mependadeHomy B mux [IpaBuiax, Ta MOTOMKYETHCS 3 THM, IO 3MiHH, K1 31HCHIOIOTHCS
BIZIMOBIJTHO 10 YMOB 1uX IpaBui, He moTpeOyroTh yKIaAeHHS OYAb-IKHX J0JaTKOBUX Yro (I0roBOpiB).
1.21.YV Bumanky po3mimenHsi bankom iHdopmarii mpo ckacyBaHHs/3MiHK [IpaBui, mo mependoadanu
ykiananHs Jloropopy mpo HajaHHs OaHKiBCbkuX mocnyr/ JloroBopy mpo HajaHHS TEBHOI BaHKiBCHKOT
nociyru, BoHU (IIpaBmia) nmpoaoBKyOTh peryitoBaTé BiIHOCMHU MK bankom ta Kiientamu, 3 skumu
Oy70 ykIazeHo BiAmoBinHuM J{oroBip, i AIFOTH IJIs1 KOXKHOTO 3 HUX Y OCTaHHIN pelakiiii, mo maisia A0 ix
CKacyBaHHSI, 10 TOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 3a TaKuM J[0oroBopoMm.

1.22.Y pa3i BUHUKHEHHS po30DKHOCTeH Mik monokeHHs MM 1ux IIpaBun ta ymoBamu Jlorosopy,
NOJIOKEeHHS X [IpaBuir MaroTh MPIOPUTETHY CHITY Ta 3aCTOCOBYIOTHCSI CTOpOHAMU J0 B3a€MOBITHOCHH,
10 BUHUKAIOTH/AIIOTH BiAMOBiAHO 70 J/loroBopy, sIKIIO B KOHKpeTHOMY JloroBopi 3a mocmyrotro banky
CTopoHU TpsSIMO HE TIepe0avIv MPOTHIICIKHE.

1.23.V pas3i, skuo nonoxxeHHs [IpaBui, 1o perymoTh HaJaHHS BCiX Mociayr baHKy (3aranbHi HOpMH),
Ta mosiokeHHs [IpaBuii, 1m0 perymolTh HaJaHHS BIAMOBIIHUX Hociayr baHky (cmemiajibHi HOPMH),
cymnepedarb OJJUH OJHOMY, 3aCTOCOBYIOThCS CIelliajbHI HOPMHU.

1.24.OnpumoaaenHs [IpaBwit 3 METOX0 03HAWOMITEHHSI FOPUINYHUX 0Ci0, Pi3MIHIX OCiO-ITiIIPHUEMIIIB 3 1X
3MICTOM 31iHCHIOETbCA bankoM nuisixoM po3minieHHs TekcTy [IpaBun Ha caifti banky B mepexi [nTepuer
Ta y BIJJUIEHHAX baHKy B 1OCTYITHOMY JUIs BiJIB1lyBauiB MiCIIi.

1.25.loroBip mpo HagaHHS OaHKIBCBKHMX mociyr /JloroBip mpo HagaHHS NeBHOI baHKIBCBKOI mociyru
(Aukera-3asiBa) Ta JOJATKH [0 HBOTO (3a HAsSBHOCTI) MICTHTh O0OB’SA3KOBY iH(OpMAIil0  Mpo
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o3HaiiomsieHHst Kiienra 3 IlyGmiuHoto dactuHoio [loroBopy a0 ykianaHHs Ttakoro /loroBopy (B T.4. 3
Tapudamu banky) Ta orpumanss I[lyOmigyHoi Ta IHOWMBIAYyanbHOI YacTHHH yKianeHoro JloroBopy no
noyatky HajgaHHs Kiienty ¢inancoBoi mociyru.

1.26. bynp-sxi npomosumii banky KiienTy mnpo 3MiHYy iCTOTHHX yMOB VkjiajaeHoro JloroBopy
3MIHCHIOIOTBHCS Y CTPOKH, BCTAHOBJICHI TakuM J[0oroBopom, HUIIXOM HarpaBlieHHs] BaHKkOM MOBiJOMIIEHHS
y cnioci0, Bu3HaYeHui B JloroBopi npo HaJaHHS OaHKIBCHKUX TOCIYT.

Hanpasnennss Knienty moBigomiieHb mpo 3MiHY ICTOTHHX YMOB YKJIaAeHOTO JlOroBOpy HE BUKJIIOYAE
ONPWIIOTHEHHS 1HGOpMaIii  Mpo 3MiHY ICTOTHUX yMOB BiamoBigHoro JloroBopy B banky/BimuiieHHIX
banky Ta Ha caiiti banky B Mepexi [Hrepaer Www.bankvostok.com.ua.

1.27. Tlepen yxmaneHnusim BiamoigHoro [loroBopy bank mnoBimomisie Kiienta B enekTpoHHiN dopmi
nuisixoM HaganHs Kiienty noctymy no Takoi indopmarii Ha caiiti banka B mepexi I[aTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HalitMeHyBaHHsI, Miclie3HaxokeHHsI, Tenedon Kontakr-LleHTpy (KOHTaKTHUI TenedoH
banky), azpecy enexkTpoHHOi nomtd baHky, aapecy, 3a SKOHO NPUIMAaIOTBCA CKapru CIIOKHMBaviB
(biHaHCOBUX MOCIIYT; HAWMEHYBAaHHS O0COOH, sIKa HaJla€ MOCEPEAHNULIBKI TOCITYTH (32 HAsIBHOCTI ); BIZJOMOCTI
Ipo JIepKaBHY peecTpailito banky; iHdopmariito oo BkiroueHHs banky 10 JlepykaBHOro peectpy OaHKIB;
iH(popMario 1mo10 HasgBHOCTI B baHKy, paBa Ha HafgaHHsA (PIHAHCOBMX MOCIYT; KOHTAKTHY iH(pOpMaIiio
HanionaneHoro Oanky Ykpainu (oprany, SIKHil 3[iHCHIOE JepiKaBHE PETYITIOBAHHS IIOAO AiSNIBHOCTI
banky);

2) dinancoBy nocnyry baHky - 3araneHy cymy 300piB, IUIaTEXKiB Ta IHIIUX BUTPAT, K1 IOBUHEH CILIATUTH
Knienr, BKIIIOYHO 3 mogaTkaMu, abo SKIO0 KOHKPETHUH PO3Mip HE MOXe OyTH BH3HAUCHHH - MOPSIOK
BU3HAYEHHS TaKUX BUTPAT;

3) Horosip, a came: HasBHiCTh y KitieHTa mpaBa Ha BiAMOBY BiJ JlOroBOpY; CTPOK, MPOTATOM SKOTO
KnienTom Mosxe OyTH BUKOPUCTAaHO MTPAaBO Ha BiAMOBY Bija JloroBopy, a TaKOX 1HILII YMOBU BUKOPUCTAHHS
npaBa Ha BiIMOBY Bif JloroBopy; MiHiMaibHUI cTpOK Jii JloroBOpy (SIKIIO 3aCTOCOBYETHCS); HASIBHICTD Y
Kiienra npasa po3ipBatu uu npunuHuTH J{oroBip, npaBa JOCTPOKOBOTO BUKOHaHHA J{OroBOpy, a TaKoX
HACIIIKM TaKUX [iil; TOPSIIOK BHECEHHS 3MIiH Ta JIOTIOBHEHb JIO JOTOBOPY; HEMOJMJIMBICTh 30UTBIICHHS
¢ikcoBaHOI mpoLEHTHOI cTaBku 3a JloroBopom 0e3 mnucbMoBOi 3roau KirieHTa,lo € croxuBayem
¢biHaHCcOBOI MOCTYTH;

4) mexanizmu 3axucty mpaB KilieHTiB- crokuBauiB (PIHAHCOBUX IMOCIYT: MOKJIHMBICTH Ta MOPSAOK
1103aCyJJ0BOI0 po3riisiay ckapr KiieHTIB - crioskrBayiB (piHAHCOBUX MOCIYT; HAasBHICTh FapaHTIMHUX (OHIIB
BIJITIOBIJTHO /10 3aKOHO/1aBCTBA.

1.28. Ha Bumory Kitienta bank nHamae KiieHTy nuisxom, BU3HAUEHUM ISl HaJaHHS 1HQOpMAaLiHHIX
MOB1IOMJICHB MPO 3MiHY ICTOTHUX YMOB YKJaaeHoro JloroBopy Taky iHdopmariro:

1) BitomocTi npo (hiHAHCOBI MOKA3HUKH AisIbHOCTI baHKy Ta exkoHoMiuHMIA cTaH baHKy, sIK1 MiUISIraloTh
000B’13KOBOMY OIPHITIOJHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOTo BIAOKpEMIIEHUX HIAPO3/LIIB;

3) kuIbKicTh akuii baHkKy Ta po3mip 4acTOK, sIKI 3HaXOMIATHCS y BIACHOCTI YJIEHIB HOrO0 BHKOHABYOTO
oprany (IIpaBminHs banky), a Takox mepenik oci0, YacTKM AKMX y CTaTyTHoOMY Kamitani banky ab6o
HAJIe)KHA M KUTBKICTh akiiii baHky nmepeBuIytoTh 5 BiICOTKIB;

4) 1111y 1H(dOpMaIito, TPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

1.29.KnieHT Mae mpaBo BiAMOBHUTHCS BiJ MOCITYTH, IUISIXOM 3allOBHEHHS BiAMOBIIHOT AHKeTH-3asBU 32
BCTaHOBJNIeHOIO bankom dopmoro y BimmiieHHi banky a0o 3a J0MOMOrorw CHCTEMH JUCTaHIIHHOTO
00CIIyroByBaHHS.

1.30.3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHW, IO PETYJIIOE BiTHOCHHH y cepi 3amobiranHs
neramizaiii (BiAMHBAHHIO) JOXO/IIB, OJEPKAaHUX 3JIOYMHHUM HULIXOM, baHK Mae mpaBo BUTPeOyBaTH Bij
KiieHTa 101aTKOB1 JOKYMEHTH Ta BIJJOMOCTI, TOTPiOHI 17151 iIeHTH(IKAIlT HOTO 0C00H, 3MICTY MISITBHOCTI
Ta (JIHAHCOBOT'O CTaHy, HEOOXI/IHI /1151 BUKOHAHHS BaHKOM BHMOT 3aKOHOJIaBCTBa Yy cepi 3armoliranHs Ta
nmpoTuii ieranizaiii (BIIMABAHHIO) TOXOA1B, OJCPKAHUX 3JIOYMHHUM IUTIXOM, (DiHAHCYBaHHIO TEPOPUMY
Ta (piHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOro 3HUIICHHS. Y pa3i HeHajgaHHA KiieHToM HeoOXiaHoT
iHdopmanii ang  3aificHeHHs ieHTUdikamii Ta/abo Bepudikamii (B TOMY 4YHCII BCTaHOBJIEHHS
iIeHTUIKaIfHUX JTaHUX KiHLEBUX OeHe(illiapHUX BIACHUKIB (KOHTPOJIEPIB)), aHAII3y Ta BUSBICHHS
(bi1HaHCOBHX OIepaliif, 10 MiAIAralTh (PiIHAHCOBOMY MOHITOPUHTY, BIIMOBUTH HOMY B OOCIIyTOBYBaHHI1
3a JloroBopom.

1.31. I[Ipu BUIUIATI MPOLEHTHOTO IOXOMYy y BHUIAJKAaX, BH3HAYCHHX UYMHHHUM 3aKOHOIABCTBOM, baHK
BUCTYIA€ MOJATKOBUM areHTOM, YTPUMY€ Ta MEpepaxoBye O OIO/KETY CyMy HOJATKy y Po3Mipi,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM Y KpaiHH.
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1.32. JIo momeHTy ykiagaHHs JloroBopy mpo HajaHHS OaHKIBCHKUX Mociyr/JloroBopy mpo HagaHHS
neBHOI bankiBchkoi mocnyru bank nmoBimomitsie Kiienty 3mict yactuau 4 ctatti 52 3akony Ykpainu «I1po
BUKOHABYE MPOBAHKEHHS».

1.33. Jlo MomeHTy ykiamaHHs JloroBopy mpo HamaHHs O0aHKIBCHKHX TOCTyr//oroBopy mpo HamgaHHS
neBHOi  baHKiBCbKOi  moCIyru bank 000B’s3k0BO  o3Haiiommoe  Kiienta-dizuuny  0coly-
HiAIpUEMIT 3 iHQOpMaIli€l0 TMPO KOIMITH, SKI HE BIAIMIKOIOBYIOTHCSA 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIa/1iB (hi3MUHMX 0Ci0, 31 3MicToM JIOBiIKM PO CHCTEMY rapaHTyBaHHS BKJIaaiB (iznuHuX oci0, Kiient-
¢bi3uvyHa ocoba-mianpueMenb oTpuMye oauH ek3eMiuisip Jloinku. Ilicns ykmanenns Jlorosopy Kiient-
¢iznyna ocoba-miANMpreMenb MOTOKYETCS B OJABIIOMY O3HAMOMITIOBATUCS HE PiJIIIe HIXK OJMH pa3
Ha pik 3 JIOBIAKOIO MPO cCHCTEMY rapaHTyBaHHS BKIaaiB Pi3nuHuX 0cid Ha caiiti banky B Mepexi [HTepHeT
3a EJIEKTPOHHOK aapecoro:  Www.bankvostok.com.ua; 3a Oaxanusm Kirienrta-dizuunoi ocoOwu-
nignpuemil bank Hamae JloBiAKY PO CHCTEMY rapaHTYBaHHS BKJIaAIB (Pi3MUHUX OCIO HA MarepoBOMY
Hocli y BunajKky 3BepHeHHs Kiienta-¢iznunoi ocoOu-mianpuemiss 1o BigaiieHHs banky.

[Tinnucannsim BignosigHoro {oroBopy KitienT-(hiznuna ocoba-mianprueMens miaTBepKye, 1Mo Horo 0yino
MOBIIOMJICHO 710 yKianaHHs JloroBopy mpo Te, mo PoHI rapaHTyBaHHS BKJIAAIB (Pi3udHUX 0ci0 (caifT
®donny www.fg.gov.ua) rapanTye KOXXHOMY BKJIaTHUKY OaHKY BiJIIIKOTyBaHHS KOIITIB 3a HOr0 BKJIAIOM™.
*Brnadom € kowmu 6 20miskositl abo 6e3eomiskosiu hopmi y eantomi Yxpainu abo 6 inozemHitl gantomi,
3anyueni OaHKoM 8i0 8KIAOHUKA (AOO0 AKI HAOTUWLIU OJis 8KNAOHUKA) HA YMOBAX 002080pPY OAHKIBCHKO20
8K1ady (0enosumy), OAHKIBCbKO2O PAXYHKY A00 WISAXOM 8U0ayl IMEHHO20 O0eno3umuo2o cepmugikama
(8KIHOUHO 3 HAPAXOBAHUMU BIOCOMKAMU HA MAKI KOwmMu) 6i0N0BIOHO 00 3aKoH).

@®oHJ TapaHTyBaHHS BKJIAMIB (I3MYHUX OCIO HE BIAIMIKOJOBYE KOIITH 3a BKJIQJaMH Yy OaHKIBCHKHX
MeTanax.**

** ymosa n.1.33. cmocyemuvcs 002080pis, AKi yKIA0aiomvcsl 3 i3utno0 0co600-nionpuemye.

1.34. KnieHt Mae npaBo mojaTH AHKETY-3asBY IIPO 3MiIHY YMOB KOPUCTYBaHHS BaHKIBChKOIO MOCIYTOXO.
1.35. V pasi noromxkennss bankom momanoi KiieHtom AHKeTH-3asBH Npo 3MiHY YMOB KOPHCTYBaHHS
bankiBchkOl0 mMOCIyror, 3 Aatu moromkeHHs bankom Takoi Ankeru-3asBu baHkiBchbka mociyra
HA/Ia€ThCs 3TITHO 3 YMOBAaMH, 3a3HAYCHWMH B Takii AHKeTi-3asBi PO 3MiHYy yMOB KOPUCTYBaHHS
BaHKiBCHKOIO MTOCITYTOIO.

[Tpu npomy bank Hanpasnsie/mepenae Kinienty npyruit eksemuisip AHKETH-3asiBH, 3aCBiTYCHY BiIOMTKOM
MeYaTKy Ta MiAMKUCOM YIOBHOBaXkeHOI ocoOu baHky.

1.36. Y pasi, sixmo baHk He MOTOKYEThCS 3 yMOBaMU, BUKJIaneHUMu KirieHToM B AHKeTi-3as1Bi po 3MiHYy
YMOB KOpUCTYBaHHsI baHKiBCbKOIO Mociyroro, bank He npuiiMae Taky AHKeTY-3asBY /10 BUKOHAHHS.
1.37.Ilignucanasm  [loroBopy mpo HagaHHS OaHKIBCHKHX Tochyr KimieHT 0e33acTepeHO IMiITBEPIKYE,
110:

1.37.1.bank Mae paBo B Oyb-SKHIA 4ac B OJTHOCTOPOHHBOMY TIOPSIIKY BHOCUTH 3MiHU Ta/a00 JTOTIOBHEHHS
B JloroBip mpo HagaHHsA OaHKIBCBKMX IMOCHyr, Oyab-skuil Jlorosip/ Oyap-ski JloroBopu npo HalaHHS
neBHoi bankiBcbkoi nociyru, Ipasuna(Ily6mniuny yactuny Jlorosopy//lorosopis), Tapudu bauky;
1.37.2. po3minieHHs HOBO1 penakuii [IpaBui KOMIIIEKCHOTO OGaHKIBCHKOTO OOCITYTrOBYBAaHHS IOPHINYHUX
oci0 ta ¢pi3uunux ocio-mignpuemMuis [IAT «tbAHK BOCTOK», Tapudis banky Ha caiiti banky B Mepexi
[HTepHeT 3a agpecoro: Www.bankvostok.com.ua Ta/abo iHpopMariiiHO-cripaBOYHOMY CTeHAiI baHky 3
000B’s13k0BMM  HampapiieHHsM KitieHTy iHdopMariiiiHoro moBizomieHHs (Ha ymoBax JloroBopy mpo
HaJ[aHHs OAHKIBCBKHX MOCIYT) MPO BHECEeHHs 3MiH 10 [IpaBun Ta ¢akt po3mimenHs [IpaBun Ha caiiTi
banky B mMepexi [HTepHET € Hajle)XKHUM BUKOHAHHSIM baHkoM 00OB’SI3Ky MIOAO MOAEp aHHSA (Gopmu Ta
HOPS/IKY TOBIAOMIIEHHS PO 3MiHU Ta/abo nonoBHeHHs [IpaBui, Tapudis, icrotHux ymoB Jlorosopy npo
HaJaHHs OAHKIBCHKHX MOCIYT Ta/ab0 0yIb-SKOro iHIoro ykiajaeHoro Croponamu JloroBopy npo HagaHHs
neBHOI baHKIBCHKOI MOCITYTH.

1.38.bank moxe HanpaBisati KitieHTy iH(GOpMariiiHi MOBiIOMIIEHHS PO 3MiHY iCTOTHUX YMOB JloroBOpY
po HaJaHHA OaHKIBCHKUX mochyr Ta JloroBopy/JloroBopis nmpo HajaHHs MeBHOI baHKIBCHKOT MOCIYTH Yy
crioci0, oopanuii Kimientom B JloroBopi npo HagaHHS OaHKIBCHKHX TOCTYT. Y pasi 3MiHU baHKOM 1CTOTHHX
yMOB Oynb-sikoro yknajeHoro Ctoponamu Jloropopy y mopsiiky, BU3HadYeHOMY IIMM IyHKToM [IpaBmi,
KiieHT pu HE3T0/11 3 HOBUMH YMOBaMH Takoro J[oroBopy Mae 710 HACTaHHS JIATH, 3 IKOT TOYNHAIOTH JISITH
HOB1 YMOBH, NoAaTu AHKETy-3asBy, sKa CBIQUUTh Mpo He3roAy KirieHTa 31 3MiHaMH YMOB YKJIQJICHOTO
Croponamu BiamoBigHoro JloroBopy. SIKmio crtaHoM Ha aary, 3 SKOi MOYMHAIOTH JISITH HOB1 yYMOBH,
Amnkera-3asBa Bif KirieHTa He Hafiiia, TO BBAKAETHCS, 0 KITieHT MOToAMBCS Ha 3MiHY ICTOTHHX YMOB
JloroBopy npo HajaHHs 0aHKIBCHKUX MOCIYT YU OyNb-SKOro 1HIIOro ykiaaeHoro Ctoponamu JloroBopy
po HaJaHHA NeBHOI baHKiBChKOI mocmyrd, To0To KilieHT Bupaxkae CBOIO BOJIO IO CTOCYETHCS 3MIHU
ymMoB JloroBopy mpo HagaHHS OaHKIBCHKHX IMOCIYT YH OyIb-IKOTO IHIIOTO yKjazeHoro CTopoHamMu
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JloroBopy mpo HagaHHs MeBHOI bBaHKIBCHKOI MOCIYyrd NIISXOM MOBYaHHA. Y TakoOMy BHUIAIKY
3acToCyBaHHA 3MiH 110 [loroBopy mpo HagaHHS OaHKIBCHKHUX MOCTYT YM OY/b-SKOTO IHIIIOTO YKJIaJICHOTO
Croponamu JloroBopy npo HajgaHHs MeBHOI BaHKIBCHKOI MOCIYrH B MEpioj MPOJOBXKEHHS JOTOBIPHHUX
BinHOCHH KitieHTa Ta banky BinmOyBaeThcs (PaKTUYHO MIISTXOM MOBYA3HOI 3TOJU CTOPIH.

1.39. KuieHT 3000B’s13aHHI CTEKUTH 3a 3MiHAMU ICTOTHHX YMOB JloroBopy mpo HajaHHS OaHKIBCHKUX
nocnyr Ta Bcix yknaneHux CrtopoHamu JloroBopiB mpo HajgaHHS MeBHOI BaHKIBCHKOI MOCIYrH 3riHO
iH(hopMaLiIfHUX TTOBIAOMIICHh baHKy, 110 HAMpaBisIFOThCs KimieHTy BianmoBigHO 10 ymoB JloroBopy mpo
HaJaHHs OaHKIBCHKHUX TOCTYr, Ta iHdopmarii, mo po3MimeHa Ha caiTi banky B mepexi IHTepHer
www.bankvostok.com.ua ta/a6o indopmariiiiHo-cripaBo4HOMY cTeH/ i baHky.

1.40.Ctoponu aiiinum 3roau, 1mo iHpopMmyBaHHs KiieHTa mpo 3MiHY iCTOTHHX YMOB Oyab-sSKOT0/0Y/Ib-
saxux JloroBopy/JloroBopis npo HajaHHS eBHOI baHKIBCHKOT MMOCITYTH, BiIOYBaIOThCA y BIAIOBIAHOCTI A0
n.m.1.38.,1.39. nux [IpaBun Ta BignoBigHMX yMOB JloroBopy npo HajgaHHs OaHKIBChKHUX mociyr//loroBopy
PO HaJaHHA NeBHOI baHKIBCHKOT MOCIYTH 1 HE MOTPEOYIOTh 101aTKOBOTO y3ro/kKeHHs: CTOpoHaMHU.
1.41.Y Bumnanky, skmo KiieHT Mae HaMip NPUIIMHUTH KOPUCTYBaHHS (BIAMOBHUTHUCS BiJl KOPHCTYBAHHS)
NEBHOIO BaHKIBCHKOIO MOCIYTOI0, ajie He MPUNUHATH Ail0 JloroBopy npo HajgaHHS 0aHKiBCHKHX MOCIYT,
KiieHT Mae mpaBo BiIMOBUTHCS BiJi OTpUMaHHs BaHKIBCHKOT MOCITYry 3a yMOBH BifcyTHOCTI y KimienTa
HeBUKOHaHUX boproBux 3000B’s3anp nepen bankom 3a ykiagenum JloroBopoM mpo HaJaHHS IEBHOL
BbaHkiBChKOi OCITYTH, HE3AJIEKHO BiJl CTPOKY 1X BUKOHAHHS.

1.42 JInst BigMoBH Bin oTpuMaHHS bankiBcbkoi mocimyru Komient momae o banky Ankery-3asBy mpo
BIZIMOBY BiJl OTpHUMaHHS MeBHOI baHKiBChKOI Mmociayru/posipBaHHs BiamoigHoro JloroBopy, sika €
HEBi/I’€MHOIO YaCTHHOIO yKJaneHoro Ctoponamu J[oroBopy npo HajaHHS MeBHOT baHKIBCHKOT MOCTYTH.
1.43. KnienT 3aiiicHIoe oraTy baHKiBCbKUX MOCTYr B MOPSAKY Ta HA yMOBax BianoBigHoro loroBopy
npo HaJaHHsA NeBHOI baHkiBChKoi mocmyrn. B 3amexHocTi Bin Buay baHKIBCBKOI HOCIyTH TuiaTa
BU3HauaeThest Tapudamu banky.

1.44. Jlara akuenty Knienrom [1y6nignoi mpono3uttii mpo ykinaaeHHs JloroBopy mpo HajgaHHs 0aHKIBCBKUX
nocayr € Jlatoro ykiaganss /Jorosopy.

1.45. Ctpox naii [loroBopy mpo HagaHHs 0aHKIBCHKHX MOCITYT BU3HAYAETHCS 3 MOMEHTY akienty Kiienrom
[Ty6niunoi nmpomno3uiii banky, mo cBimuuTh npo npuitHsaTra Kimienrom [Ty6niunoi nponosunii (IIpaswr)
Banky B minomy ta yknaganss JloroBopy npo HagaHHS OaHKiBCBKHX MOCIYT, Ta 3aKIHIYETHCS 31 CIUIMBOM
3(Tprox) KaleHmapHUX pOKiB, Bu3HaYeHUX M. 1.47.1ux IlpaBui, abo B ocTaHHIN ACHB Jii OCTAHHBOTO
JoroBopy npo HagaHHs NeBHOi baHKIBCbKOI mociyry, mo OyB yKiaJeHud B pamkax JloroBopy mpo
Ha/laHHSA OaHKiBChbKUX mociyr Ta IIpaBui, 3rigHo nmogaHoi Kiientom AHkeTH-3asBH Ipo po3ipBaHHS
JoroBopy mpo HajaHH 0aHKIBCHKUX MOCTYT.

1.46.Y Bumagky HEBUKOHAaHHS yMOB YyKjajeHoro Jlorosopy, JloroBip 3anuiaeTbcsi YUHHUM JIOTH, TOKH
Bcl 3000B’a3aHHs CTOpiH 3a ykiageHuM JJoroBopom He Oy1yTh BUKOHAHI B IOBHOMY 00cs31. 3aKiHUEHHS
cTpoky nii JloroBopy He 3BiIbHs€ CTOPOHM BiJl BIAMOBIJATBHOCTI 32 HOTO MOPYIIEHHS, 1110 Malld MicCIe
IPOTATOM CTPOKY Jiii JloroBopy.

1.47.1in  JloroBopy Hpo HaJaHHS MOCIYr OaHKIBCBKUX IOCIHYr MPUIUHAETHCS 0O€3 MOonepeaHbOro
noBigomiieHHs KiienTa y pasi 3akputtsa KiieHToM ycix paxyHkiB y banky Ta/abo y pasi , KIIO CTpPOK
HajaHHS 3amoBieHNX KiieHtom baHkiBChkHMX mocmyr 3akiHuuBcs, a KiieHT He 3aMoBisie baHKiBChbKi
nocnyru(He ykiaiae ;koaHoro Jloropopy npo HagaHHs eBHOI baHkiBcbKoi mociyru )npotarom 3 (Tpbox)
KaJIeHJJapHUX POKIB. Yroja npo posipBaHHa JloroBopy npo HajgaHHs OaHKIBCBKUX mociayr CTOpoHamH B
TAaKOMY BHITQJIKy HE YKIIaIa€ThCS.

1.48./1is JloroBopy npo HaJaHHs OaHKIBCHKUX MOCIYTI MPHUIMHAETHCSA Y BUMAJIKAX, MeperdaueHux cT.15
3akony Ykpaiam «[Ipo 3amobiraHHs Ta TPOTHUIIIO Jierami3amii (BiIMUBAHHIO) JOXOJIB, OJEP’KaHUX
3I0YUHHUM IIITSIXOM, (pIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoBOTO
3HHMIICHHS», 3 ypaxyBaHHsM [IpaBun, baHk wMae TmpaBo BiIMOBHTHCS BiJl TiATpUMaHHS
JUIOBUX/JOTOBIPHUX BITHOCMH Ta posipBatu Jloroip mnpo HagaHHS OaHKIBCBKMX IIOCIYr B
OJTHOCTOPOHHBOMY TOPSIIKY, IIISIXOM MUChMOBOTO ToBigomiieHHst KitienTa 3a 10 (mecatp) AHIB 10 1aTh
posipBanHs [loroBopy mpo HamaHHs OaHKIBCHKHMX MOCTyT. JloroBip mpo HajJaHHS OaHKIBCHKHUX TMOCIYT
BBKAETHCSI PO3IPBAHUM IICIs CIUTUBY 10-A€HHOTO CTPOKY 3 MOMEHTY TaKOToO IMOMEPEDKeHHs. YTroaa
npo po3ipBaHHs 11bOro JloroBopy npo HagaHHs OaHKIBChKMX Nociayr CTOpOHAMHU B TaKOMY BHIQJKY He
YKIJIATa€ThCSI.

1.49.CtopoHu BU3HAUMIIH, 1110 ICTOTHI yMOBH J{oroBopy nmpo HagaHHs OaHKIBCBKUX MOCIYT, sIKi BU3HAYEHI
B JloroBopi npo HamaHHsa OaHKIBChbKUX mociayr (B IlyOmiuyHiii Ta [HauMBiAyasibHIM YacTHHAX TAaKOTO
JloroBopy), iX 3MiHHM, OCKUIBKH X MOXKJIMBO BU3HAUYUTH Ha MOMEHT yKJaJeHHs J[oroBopy mpo HajaHHS
0aHKIBCHKHX MOCHYT, € moromkeHuMu Kiientom ta bankom B MOMEHT ykiaaanHs JloroBopy npo HajaHHA
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0aHKIBCHKMX MOCIYT, AAaTOI0 HampaBlieHHS iHQopmarii mpo icToTHI ymoBU JloroBopy mpo HaJaHHS
0aHKIBCHKHX MOCIIYT Ta iX(yMOB) 3MiHYy Ta JaTOIO MOTO/KEHHSI BKa3aHMX ICTOTHHUX YMOB JloroBopy mpo
Ha/laHHS 0AaHKIBCHKUX MOCTYT € JaTa ykiagaHHg JloroBopy npo HajaHHS OaHKIBCHKUX IOCIYT.

1.50. ITepen yknagenusam JloroBopy mpo HagaHHS 0aHKIBCHKUX ITOCTYT:

1.50.1. 3 indopmaniero npo bank, gisubHicTs banky, ¢inancoi mociyru banky, 1oroBip npo HagaHHS
nocyr banky Ta iHmoro iHdopmariiero, BianmoBiaHO A0 cT. 12 3akony Ykpainu «IIpo ¢dinaHCcoOBI mociayru
Ta JepKaBHE PEryNIOBaHHSA PUHKIB (iHaHCOBHX mociyr» KiieHT o3HaiiomneHwii, 3MmicT iH(oOpMarii
Kiienty 3po3yminmii, He oTpeOye ii 10aTKOBOTO TIIyMadeHHs, 110 3acBiguye (miarBepkye) KiieHt
nianucanasM J{oroBopy npo HagaHHs OaHKIBCHKHX IOCIYT,

1.50.2.KnienT o3HaiiomsieHnii Ha caiti banky B wmepexi IntepHer 3 IlpaBwiiaMu KOMIUIEKCHOTO
0aHKIBCBKOIO OOCIYroBYyBaHHS IOpHIMYHUX 0cCi0 Ta (izmunux  ocio-mignpuemniB ITAT «BAHK
BOCTOK», [loroBopoM 1po HajaHHs 6aHKiBCbKUX nochyr, Tapudamu banky; KimieHT iX 3MicT po3yMie,
He ToTpedye iX JOAATKOBOTO TIIYMA4eHHs, iX YMOBH BIAMOBIIAIOThH iHTepecaM KitieHTa, € pO3yMHUMH Ta
CTPaBENIMBUMH; iX MMOJIOKEHHs/yMOBH KITIEHT HEyXWITBHO 3000B'13y€eThes TOTpUMyBaThcst. KimieHT 3roaHuit
3 Tapudamu banky, mo 3acBimuye (miarBepmkye) Kiient mianucanHsm JloroBopy Mpo HaJgaHHS
0aHKIBCHKHX ITOCITYT;

1.50.3. KuienT o3HaiiomuBcs Ha caiiTi banky B Mepexi [HTepHeT Ta moBHICTIO 1 6€3yMOBHO HOTOUBCS 3i
3ro/10r0-MOBIIOMIICHHIM Cy0’€KTa MEPCOHAILHUX JaHUX Ha 0OpOOKYy Ta meperady WOro MepcoHaIbHUX
JaHUX 70 0a3u MepCcOHANBHUX MaHuX (izmuHux ocio-koHTpareHtiB (kiieHTiB) [IAT«BAHK BOCTOKY,
TeKCT JokyMeHTy KiieHTy 3po3yminuii Ta He moTpedye A0JaTKOBOTO TAyMayeHHs, BIAMOBIAa€ 1HTEpecaM
Knienra, KitieHT He Mae 3anepedeHp n10710 yMOB 3roJi-TIOBIIOMIICHHS Cy0 €KTa MePCOHAILHUX JaHUX Ha
0o0poOKy Ta mepefadyy MOro MEpCOHANBHUX MaHMX A0 0a3u MepPCOHANbHHX JAaHUX (I3UYHHUX OCi0-
koHTpareHTiB (xmieHTiB) [TAT«BAHK BOCTOKY, mo 3acBimuye (miarBeppkye) KimieHT mignucanHsm
JloroBopy mpo HaJaHHsS OaHKIBCHKUX MOCIIYT;

1.50.4. KnieHT HajaB/-la CBOK 3TOAY SK CyO’€KT MEpPCOHATBHUX IaHWX Ha OOpOOKYy Ta mepemady
nepcoHabHUX AaHuX KirieHTta 10 0a3u mepcoHanbHUX AaHUX (PI3MYHUX OCIO-KOHTpAreHTIiB (KIIIEHTIB)
I[MTAT «bAHK BOCTOK», nepenauy xoH}pineHIIiHOI iH(OopMaIii Ta JTaHUX, M0 CKIAAAI0Th 0AaHKIBCHKY
TAEMHHUITIO 3 METOIO Ta HAa YMOBax, BU3Ha4eHUX B JloroBopi npo HajaHHs O0aHKiBcbkux nociyr/[IpaBuiax,
3 no3Bony KirieHTa, a TakoX y BUMAJAKax, 3a3HadueHUX y 3akoHi Ykpainu «lIpo Oanku i GaHKIBCBKY
JISUTBHICTBY Ta y BUMAJKAX, BU3HAYCHUX KPUMIHAILHUM MPOIECYAIbHUM 3aKOHO/IaBCTBOM.
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PO3ILJI 2. TOPAJOK BIAKPUTTA,OBCJIYTI'OBYBAHHSA TA 3AKPUTTS PAXYHKIB

HNOPAAOK BIIKPUTTS, OBCJOYI'OBYBAHHSA TA 3AKPUTTSA IIOTOYHHUX TA
JENO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

2.1.Tepminu
BaoTHi miHHOCTI - HallioHANBHA BaTIOTA (TPUBHS ), IHO3EMHA BAJIFOTa Ta 0AHKIBCHKI METaJIH.
Bkiaa (memo3uT) - TPOIIOBI KOIITH B TOTIBKOBiM ab0 0e3roTiBKOBii (hopMi y BamoTi YKpainu abo B
iHO3eMHIl BamioTi a00 GaHKIBCHKI MeTanH, ki bank npuitass Big Kiienra (BximagHuka) Ha JOrOBIpHHX
3acaJax Ha BU3HAYCHMH CTPOK 30epiraHHs uu 0e3 3a3Hau€HHsS TAKOro CTPOKY (ITiJ MpoueHT abo JoXia B
iHmni ¢opmi) i mipiararotsk Bumiati Kimienty (BkimagHuky) BiZIOBiZHO 10 3aKOHOJABCTBA YKpaiHH Ta
YMOB JIOTOBODY.
Bkaaa (1emo3uT) HAa BHMOrY -  TPOIIOBI KOMTH a00 OaHKIBCBKI MeETald, IO pPO3MIIIEH]
Knientom(Bnanaukom) B banky Ha ymoBax Bunmadi Bkmanmy (menosuty) Ha mnepiry Bumory KirieHrta
(Bkimagnuka) abo 31iHCHEHHS TUIATEXKIB 3a po3nopsamkeHHsam Kitienra.
Brkiaan (nemo3uT) CTPOKOBHIl - TpomoBi KomTu ab0 OaHKIBChKI MeTanu, po3mimeni KiienTom
(Bxiagaukom) B baHKy Ha BU3HAYCHUH TOTOBOPOM CTPOK.
Briaana (1emo3uTHa) onepauisi - onepauis banky i3 3aiyueHHs TPOIIOBUX KOWITIB a00 OaHKIBCHKHUX
meraiB Bix Kiienta (Briiagnuka) Ha oro paxyHOK B baHky Ha TOroBipHHX 3acafax abo JAeMmOHYBaHHS
rpomoBux komwTiB Kiientom (Brimagaukom) 3 0(OpMIICHHSM iX OIIQAHUMH  (JICTIO3UTHUMH)
ceprudikaTamu.
Bruaagauk — KimienT-cy0’ekT rocrnoaproBanus (fopuaudHa ocooda, hizudna ocoda-mianprueMers), SKui
3/1IICHUB PO3MIIIEHHS TPOIIOBUX KOMITIB a00 OaHKIBCHKMX METajliB Ha paxyHOK y banky um mpuabas
omanHui (nemo3utHuii) ceprudikar banky Ha TOTOBIpHUX yMOBax.
Briiagnuii (1eno3uTHHIA) PaXyHOK - paxyHOK, 110 BigkpuBaeThcsi bankom Kiienty (Bxinamuuky) Ha
JIOTOBIpHIM OCHOBI JUIst 30€piraHHs rpoieid, mo nepeaarTbess KirieHToM B yrpaBimiHHS Ha BCTAHOBJICHUH
CTpOK ab0 0e3 3a3Ha4YeHHsI TAKOTO CTPOKY IiJ BUSHAYEHHUH MPOLEHT (I0X1M) 1 MiUIAraloTh TOBEPHEHHIO
Knienty (BxiagHuky) BiInoBigHo 10 yMOB JloroBopy 6aHKiBCHKOTO BKJIATy.
JoroBip 0ankiBcbkoro Bkiaay (memo3uty) — [orosip mixk bankom Ta Kiientom, 1mo ykiagaeTbes
nusixoM aknentyBanHs Kitienrom [Ty6miunoi mponosumii (rux [IpaBwin) nuisixom Ta y crocid, BU3Ha4YeHi
uumu [lpaBunamu, BHacmifok mnpuenHanHs Kiienta go nwmx IIpaBun B Mexax 0OpaHUX OKpPEMHX
baHKIBCBKHX MOCIYT, @ caMeé TOCIYT 0 PO3MIIIEHHIO BKJIAAY (AEMO3UTY); CKIaJa€eThCs 3 AHKETU-3asBU
po HaJlaHHs O0aHKIBCHKOT MOCIYTH 0 po3MillleHHI0 BKIany, Tapudis banky, nuux IIpaBui. Yknagaerscs
IUISIXOM Ta y croci0, nepeadauvenumu umu [IpaBuiaMu, y T.4. IUIIXOM MOAaHHS 10 baHKy BiamoBigHOT
AmnkeTtun-3asBH Ta akuenTyBaHHs ii bankoM. /lorosip 6aHKIBCHKOT0 BKJIay YKIa/Ia€ThCs HA yMOBaxX BUAayl
Bxnany (nenosury) Ha nepiry Bumory (Bkiaa (aeno3ur) Ha BuMory) abo Ha yMOBax oBepHeHHS Bknany
(1eno3uty) 31 CIUIMBOM BCTaHOBJIEHOTO JloroBopom OaHKIBCBKOTO BKJIaxy cTpokKy (CTpokoBHid BKIaf
(memo3wur)).
Jorosip 0aHkiBcbkOro paxynky- — [lorosip Mix bankom Ta KiieHToMm, 1m0 yKiIagaeTbcsi HUIAXOM
akuentyBaHHs Knientom Ily6miunoi nponosurii (mux IlpaBuin) nuisxoMm Ta y crnocid, BU3HaYeH! LUMU
[TpaBunamu, BHacnigok npueananns Kmienta mo nux IIpaBun B Mexax oOpaHHX OKpeMUX baHKiBCBKUX
MIOCITYT, & caMe TIOCIIYT MO BIAKPUTTIO Ta 0OCIYTOBYBaHHIO MMOTOYHOTO PaxXyHKY; CKIIANAEThCs 3 AHKETH-
3asBM Npo HaJaHHA OAaHKIBCHKOI MOCIYI'M MO BIJKPUTTIO Ta OOCIYrOBYBAHHIO MOTOYHOTO PAXYHKY,
Tapudis banky, nux [IpaBui. Yknagaerbest nUIIXoM Ta y cnocid, nependadenumu numu [lpaBunamu, y
T.4. IIUIIXOM TMO/AaHHs 0 baHKy BiANOBiIHOT AHKETH-3asBU Ta aKIENTyBaHHS ii baHKOM.
3a JloroBopoM OaHKIBCHKOrO paxyHKy baHk 3000B's3yeTbcs BIAKPUTH NOTOYHMN paxyHOk KitieHTy,
npuiMaTH 1 3apaxoByBaTH Ha IOTOYHHI paXyHOK, BiIKpuTHid KitieHTOBI (BOJIOI1IBIIEB] paXyHKa), FPOILIOBI
KOIITH/OAaHKIBCbKI MeETajl, BUKOHYBAaTH po3nopspkeHHs KiieHTa mnpo mnepepaxyBaHHA 1 BUJady
BIJIMIOBIJTHUX CYM 3 IIOTOYHOT'O paxyHKa Ta MPOBEJICHHs 1HIIHNX OMNepariiii 3a MOTOYHUM PAXyHKOM.
EnekTpoHHuUii JOKYMeHT - €IEeKTPOHHUU aHaJOr pPO3PaxXyHKOBOTO ab0 I1HIIOTO JIOKYMEHTA,
npezcTaBieHuil y Gopmarti, IpuAaTHOMY JUIsl BIAMOBIAHUX NMPOTPaMHUX PECYPCiB, 32 JONOMOTOI0 SKUX
CTBOPIOETHCS E€JEKTPOHHUN JOKYMEHT; Moke OyTu copmoBaHMii, mepemanuid, (y T. 4. y Qopmi
JTUCTAHIIIMHUX PO3MOPSKEHh 3a JOMOMOrol 3aco0iB CHucTeMu AMCTaHIIHHOTO OOCIyrOBYBaHHS)
30epekeHuni 1 BIATBOPEHUI eIeKTPOHHUMU 3ac00aMu y Bi3yalibHY hopmy.
Enextponnuii minmuc / YaockoHaJleHUi#l eJIeKTPOHHMH mignuc (aaai - Yaockonaaenui EIT) —
€JIEKTPOHHUH TIMUC, CTBOPEHUIT 32 PE3YIIbTaTOM KpUIITOrpadivHOTO MEPETBOPEHHS €JIEKTPOHHUX JIAHHX,
3 IKUMU NIOB’I3aHUHN 11eH eJIeKTPOHHUH MINHC, 3 BUKOPUCTAHHSAM 3aC00y yIOCKOHAJIEHOTO €JIEKTPOHHOTO
MIJMUCY Ta 0COOUCTOTO KJIF0Ya, OJTHO3HAYHO TIOB’S3aHOTO 3 MIANMUCYBaYeM, 1 IKHH Ja€ 3MOTYy 31HCHUTH
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CJIEKTPOHHY 1ACHTU(IKAIII0 MiANUCYBaya Ta BUSABUTU TOPYIIEHHS LUTICHOCTI €IEKTPOHHUX JAHMX, 3
SAKUMH TIOB’SI3aHUN el MIANUC; JOJAEThCS MIAMUCYBaueM A0 THUX EJIEKTPOHHUX JaHUX, SKI HUM
HiAMUCYIOThCSA. Y pasi 3aiiicHeHHs omepaiiid B CucTeMi TUCTaHIIIHOTO 0OCIyroByBaHHS BCl omepailii,
YTOIH, TOKYMEHTH/1HII[IaTUBN/3BEPHEHHS/TIACTIOPTH, ITiAMUCAHI/3aCBIIUEHI B €JIEKTPOHHOMY BUTJISI 3a
nornomororo ynockonanenoro EIT BBaxkaroTbest minnucanuMu KitieHToM BiiacHOpYY (TOOTO MignUCaHUMHU
3a pomnomororw ynockoHnaiaeHoro EIT Kiienrta).Ynockonanenuir EIl € 000B’S3KOBHM PEKBIZUTOM
€JIGKTPOHHOTO JIOKYMEHTa, KK BHUKOPHCTOBYEThCS s imeHTHdikamii Kmienra Ta/abo miamucyBada
€JIEKTPOHHOTO JOKYMEHTa IHIIMMH cy0’exTamu €JIEKTPOHHOIO JOKYMEHTOO0O0ITY.
CrBopeHHsIM/HaKIIaAaHHAM yaockoHargeHoro EIl 3aBeprryeTbesi CTBOPEHHS €IEKTPOHHOTO JTIOKYMEHTA.
EnexTponHuii miaTikHuii 3acié - muiaThKHUN IHCTPYMEHT, SIKUH Hajae oro Jlepikarernnto MOXIMBICTD 3a
JIOTIOMOTOI0  IIATIXKHOTO MPHCTPOI0 OTpUMATH 1H(OpMALio Npo HajexHi [lepkaremo KOIITH Ta
HIIIFOBATH X TIepeKas.

Enextponnuii po3paxynkoBuii 1okymeHT (EP/I) - 10KkyMeHT Ha nepeka3 KOImTiB/0aHKIBCbKUX METAJIB,
110 BUKOPHCTOBYETHCA JJIS 1HIMIFOBAaHHA IIepeKa3y 3 paxyHKa IUIATHUKA Ha paXyHOK OTPHMYBaua, B IKOMY
BiJ100pakeHi y popMi €IEKTPOHHUX JIaHUX, BKJIFOUAIOUX BiIMOBIIHI PEKBI3UTH IOKYMEHTA, B TOMY YHCIII 1
VY nockonanenuit EIT, HeoOXiaH1 1uis 31CHEHHS TIepeKa3y KOIITIB/0OaHKIBCHKUX METaNIB, IKUH MOKe OyTH
chopmoBaHui, epeaHui, 30epeKEHUN 1 MIEPEeTBOPEHUH €ICKTPOHHUMH 3ac00aMu y Bi3yallbHYy popMy uu
Ha Tamnepi. Bei  omepariii, yroam, ITOKyMEHTH/iHII[IaTHBW/3BEpHEHHS, IiAMKCAHI/3aCBiAYCHI B
€JIEKTPOHHOMY BUTJISA1 BBeleHHAM Y nockoHaneHoro EIl BBaxkaroThes mianucanumu KiieHToM BiacHOpy4

(ToOTO MiamucanuMu 3a gonomororo EnekrponHoro mignucy Kiienra).

Henirouuii morounuii paxyHok- [1oTouHMi paxyHOK, 3a SKMM IPOTATOM TPUBAJIOTO Yacy (3 KaJeHAapHUuX
POKH 4H OiTbIIIe) HE 3AIMCHIOBANIMCS onepailii, iHiriaropom sikux 0yB KiieHt, 3 sikum bankom yrpadenuit
3B’SI30K.

HenaJjexHuii orpumMyBayd- ocoda, sikiii 0e3 3aKOHHUX ITi/ICTaB 3apaxoBaHa CyMa IepeKasy Ha ii paxyHOK
abo BuaHa il y roTiBKOBiH opmi.

OOTskeHHs1 - MaiiHoBe mpaBo OOTspkyBaua Ha Bruiiag (rpomioBi KOIITH, IO 3HAXOISATHCS Ha
Jleno3utHOMy paxyHKy) abo oOMexxeHHs mpaBa Bximagnuka yn OOTskyBaya Ha Bxian, 1mo BUHUKAe Ha
mijIcTaBi 3aKOHY, JOTOBOPY, PIlIEHHS cyny a0o 3 iHIIUX [ii (i3WYHMX 1 FOPUAMIHHX 0Ci0, 3 TKUMHU 3aKOH
MOB'sI3y€ BUHUKHEHHS MpaB Ta 000B'A3KIB 1[0JI0 PyXOMOI'0 MaiHa.

OO0TsI:KyBay - yIOBHOBaXKeHH opraH (oco0a) mpu myOmiuHOMY OOTSDKEHHi; KPEAUTOp, Y TOMY YHCTi
bank, 3a 3a0e3neyeHnMN MaliHOBUMM NpaBaMy Ha rpomosi komTH (Bxiagom) 3000B's13aHHIM; Oy1b-sKa
1HIIa 0co0a, Ha KOPUCTh SKOi BCTAaHOBIIOETbCA OOTSIKEHHS.

Owmanunii (neno3utHuii) ceprudikar (Ceprudikar)- niHHUI namnip, sKuil TiATBEpKYE cymy Briany,
BHeceHoro B baHk, 1 mpaBa Bxnagnuka /BnacHuka Ceptudikara Ha oJiep>KaHHsI 31 CITTUBOM YCTaHOBJIEHOTO
CTpOKy cyMu Bkiany Ta npoueHTiB, ycraHoBlneHUX CeprudikatoM, y baHky.

2.2. Tllopsinoxk  BiAKPUTTS, OOCIAYroOBYBaHHA Ta 3aKPUTTH MOTOYHUX PaXyHKiB B
HAIOHAJBLHIN/IHO3eMHHX BAJIIOTAX 200 0aHKIBCHLKHX MeTaJIax

2.2.1.JloroBip OaHKIBCBKOTO paxyHKY YKJIaJaeTbcs HUIAXOM akuentyBaHHs Kiientom IlyGmiunoi
npono3uuii (uux [Ipasun) banky y cnoci6d, BusHauenuid 1umu IIpaBunamu. 3 [lyOnaigHOO MPOMO3HULIIED
(odeproro) KitieHT Mae 3MOry 03HaHOMUTHCS y 3aralbHOIOCTYIHOMY Ui KitieHTa MicHi y BiAITIEHHIX
banky Ta Ha ooiniitHoMy caiiTi banky B Mepexi [nrepuer Www.bankvostok.com.ua.

2.2.2.JlonepxanHs nucbMoBoi ¢opmu JloroBopy OaHKIBCBKOTO paxyHKy € OOOB'SI3KOBOIO YMOBOIO
B3aeMoBigHOCHH Mk bankowm 1 Kimientowm. J[ata mianucands AHKeTH-3asiBH PO HAaHHS 0aHKIiBCbKOI
MOCJYTH MO BiIKPUTTIO Ta 00CIYTrOBYBaHHIO MOTOYHOT0 paxyHKy (akuent [Tyoniunoi mpomo3wuiii) €
Haroro yknananus Jloropopy 0aHKIBCBKOI0 pPaxyHKY.

Amnkera-3asiBa Ipo Ha/laHHs 0aHKIBCHKOI MOCIYTH MO BIIKPUTTIO Ta 00CIyTOBYBAHHIO TOTOYHOTO PAXYHKY
( 3 momaTkamu-3a HassBHOCTI) Ta 111 [IpaBuna Ha gaty aknenty [IyGmiuHoi mpomno3uitii ckianarTsk Jlorosip
0aHKIBCHKOTO PaXyHKY.

2.2.3. bank BinkpuBae KitieHTy 3a Horo AHKETON-3asBOI0 MPO HAJaHHS OaHKIBCHKOI TOCIYTH IIO
BIZIKPUTTIO Ta OOCIyrOBYBaHHIO IMOTOYHOTO paxyHKY, IOTOYHHH paxyHOK B HAalllOHAJIBHIM BatOTI
VYkpainu, B iH0O3eMHIi BaTtoTi a00 OaHKIBCHKUX MeTajiaX, BiimoBiaHO 10 [HcTpykiii HamionansHoro 6aHKY
VYxpainu «IIpo nopsaok BIAKPUTTS 1 3aKPUTTS paXyHKIB KJII€HTIB OaHKIB Ta KOPECIIOHICHTCHKUX PaxXyHKiB
0aHKIB-PE3UACHTIB 1 HEPE3UJEHTIB», Ta 3J1HCHIOE PO3PaXyHKOBO-KAacOBE OOCIYrOBYBaHHS 3TiAHO 3
tTapudaMu Ha TOCIYTH, sKi BcTaHoBieHi bankom. Jlaroro BIAKPUTTS HMOTOYHOI'O paxyHKy € Jara,
3a3HaueHa Ha AHKeTi-3asB1 B po3aun «BinMiTku banky»; HOMEp MOTOYHOTO paxyHKY 3a3HA4ae€ThCs B
Takiii AHKeTi-3asBi.
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2.2.4. lo momeHTy YykianaHHs JloroBopy OaHKIBCBKOTO paxyHKYy, baHk 00OB’S3KOBO O3HAHOMITIOE
Kiienra-diznuny ocoOy-manpueMis 3 iHGOPMAIIIEID PO KOIITH, K1 HE BIAMIKOIOBYIOTHCS 32 PaXyHOK
@onHay rapaHTyBaHHS BKJIaAiB Qi3M4HUX 0Ci0, 31 3MicToM J[OBIAKM PO CHCTEMY rapaHTyBaHHS BKJIAMIB
¢bi3uuanx o0ci6, Kiient-¢iznyHa ocoba-mianpuemernts orpuMaB oawH ek3zemruiap Jlosigku. Ilicms
yknanenus [loroBopy Kuient-dizuuna ocoba-miampuemens MOTO/UKYETHCS B MOJAJIBIIOMY
O3HAMOMJIIOBATHCSA HE PiAllIe HDX OJWH pa3 Ha pik 3 J(OBIAKOIO IPO CHUCTEMY rapaHTyBaHHs BKJIAIIB
¢iznunmx ocid Ha caiiTi banky B Mepexi [HTepHeT 3a elnekTpoHHO0 aapecoro: Www.bankvostok.com.ua;
3a 6axxanHsM Kiienrta-¢dizuunoi ocoOu-mianpuemis bank Hamae JloBinKy mpo cucTeMy rapaHTyBaHHS
BKJIa/1iB (hi3WMYHMX 0Ci0 Ha marnepoBoMy Hocii y BUnajky 3sepHeHHs Kiienta-(i3uanoi ocoou-mianpuemMiis
110 BijyTiieHHs baHky.

[Mignucanasam BianosigHoro lorosopy Kiient-dizndana ocoba-mianpreMens miaTBEpHKYE, 0 Horo 0yio
MOBIIOMJICHO 110 yKianaHHs JloroBopy mpo Te, mo ®oHa rapanTyBaHHs BKJIAAiB PizuuHUX 0ciO (calT
®onny www.fg.gov.ua) rapaHTye KOXKHOMY BKJIAJTHHKY OaHKY BiJIIIKOyBaHHS KOIITIB 32 HOT'O BKJIQIOM™.
*Brnaoom € kowmu 8 20miekositi abo bezeomiskositi popmi y eanromi Ykpainu abo 6 inozemHill 8anomi,
3anyueni bankom 6i0 8KIAOHUKA (AO0 sAKI HAOitwau OISl BKIAOHUKA) HA YMOBAX 002080p)Y OAHKIBCHLKO2O
6K1ady (0enozumy), 6AHKIBCbKO20 PAXYHKY A00 WLISAXOM 8UOAHI IMEHH020 0eno3umHo2o cepmughikama
(8KNIIOYHO 3 HAPAXOBAHUMU BIOCOMKAMU HA MAKI KOWmU) 8i0n068IOHO 00 3aKOHY.

@oHJ rapaHTyBaHHS BKJIaiB (i3MYHUX OCI0 HE BIJIIKOJOBYE KOIITH 32 BKJIAaJaMH y OaHKIBCHKUX
MeTayax.**

** ymosa n.2.2.4. cmocyemuvcsi 002060pie, SKi YKIA0AOMbCsl 3 Pi3utno0 0coO00-nionpuemyem.

2.2.5. bank o3Haitommoe Kitienta 3 nitounmu Tapudamu banky B moctynHiid popmi, IUITXOM PO3MILIICHHS
Tapudis B moctymHomy Micui (BigaineHHsx banky Ta /abo Ha caiiti banky B mepexi IntepHer
www.bankvostok.com.ua).

2.2.6.PexxuM poOOTH MOTOYHUX PAXYHKIB IOPUAMYHUX OCI0, (DI3MUHUX OCIO-TIANPUEMIIIB PO3MIIIYETHCS
Ha caiiti banky B Mepexi [nrepuer www.bankvostok.com.ua.

Bbank 3MmiHIO€ pexxuM pOOOTH MOTOYHUX PAaXyHKIB Ta MPUBOAUTH Y BIAMOBITHICTh JIFOYOMY 3aKOHOAABCTBY
VYxpaiau. [Ipu npoMy iHGOpMALs 010 3MiH PO3MILYETHCS Ha iHGOPMAIHHUX CTEHIAaX Yy BiIIIIEHHIX
banky Ta/abo Ha caiiti banky B Mepexi InTepHer Www.bankvostok.com.ua ue miznime 30 (TpumusaTu)
JHIB 710 3aIJIAaHOBAHOT IaTH BHECEHHS 3MiH B PexuM poOOTH MOTOYHUX PaXyHKIB.

2.2.7.bank Ha Bumory Kiienra-hizuunoi ocobu-mianpuemiss Hajaae BUTAT 3 uux [IpaBun, 3acBigueHuit
YIIOBHOBaXCHHM IpaI[iBHUKOM baHKy.

2.2.8. Bunn MOXIMBUX HaJXOJKEHb 1 IIIATEXKIB, a TAKOXK (POPMU PO3PaXyHKIB 1 MOCIYT, SKI HAJAIOThCS
baHkoM, BU3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM, HOpPMaTUBHO-IpaBoBUMH akTamu HBY, a Takox
BHYTPILIHIMH [T0JIO)KEHHSIMU baHKy.

2.2.9. HaknajeHHs apermrty Ha paxyHOK abo MPUIIMHEHHS OTepariid 3a HuM, 1o ooMexye mpasa Kimienra
Ha PO3MOPSIKEHHS KOIITaMH, MOXJIHMBE TUTbKU y BUIAJKaX, BCTAHOBIEHUX YHHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

2.2.10.Y Bumajgkax, nepeadaueHuX UYUHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (DYHKIIi MOJAaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HarjsAy Ta cy0’ €KTa NEPBUHHOIO (hIHAHCOBOI'O MOHITOPHHTY.
2.2.11.Bignocuan CTOpiH LI0J0 3aCTOCYBaHHS €JIEKTPOHHUX JOKYMEHTIB y IpoIleci HaJlaHHs MOCIYT 3a
JloroBopoM OaHKIBCHKOTO PAaxXyHKY peryiroloTbcs J[oroBopoMm mnpo HajaHHSA MOCIYT 3a JOMNOMOIOIO
CUCTEMH JUCTaHIIITHOTO 0OCIyroByBaHHs (32 YMOBHU HOro ykiaaeHHs) Ta JloroBopom OaHKIBCHKOTO

PaxyHKYy.

2.2.12. BaHk 3000B’A3YETHCH .

2.2.12.1 Hane>XHUM YMHOM BUKOHYBAaTH BMMOTM HOPMAaTHMBHO-TIPaBOBUX akTiB HarioHanpHOro OaHKy
VYkpainu Ta yMOBH yKJaaeHoro JloroBopy 0aHKIBCHKOIO PaxyHKY.

2.2.12.2. Hagicnatu TOBIAOMJICHHSI 7O BIAMOBIIHOTO KOHTPOJIIOIOYOrO OpraHy mpo BIAKPUTTS abo
3aKpUTTA paxyHKy Kiienta banky-miiaTHUKa MOAAaTKIB Ta MPOBOJUTH BHUAATKOBI oreparlii 3a paXyHKOM
Knienra B nopsiziky, Bu3HaueHoMmy cratrero 69 IlogatkoBoro kogekcy YKpaiHu.

2.2.12.3.Ilpu BiakpuTTi paxyHKy Buiatu KITi€eHTy NOBIKY NMPO BIAKPUTTS PaxyHKY 3 OOOB’S3KOBHM
3a3HaYCHHSM HOMEpY Ta BAIIOTH PAXYHKY.

2.2.12.4.CBo€dacHO 3[IHCHIOBAaTH pO3PaxXyHKOBI Ta KacoBi oOmepamii BiJMOBIAHO JIO YHHHOTO
3aKOHOJIaBCTBAa YKpaiHH, BIAMOBIZHO O YEProBOCTI X HAJXO/PKEHHS Ta B MEXax 3aJIMIIKIB KOIITIB Ha
paxynky Kiienta Ha modaTok omepauiHOTO JHS 1 3 ypaxyBaHHSM CyM, L0 HaAIMIUIM HPOTITOM
OTepaLiiHOro JTHS.
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2.2.12.5.3aiticHIoBaTy omepallii 3a po3paxyHKOBUMH/KACOBUMHU JTOKYMEHTaMH, IO Haailnum no baHky
MIPOTSTOM OIEpaIliiHOTO Yacy, B ICHb iX HaJAXOKEeHHs. PO3paxyHKOBI JOKYMEHTH, 10 HATIAIIUIA TICTs
OTepaliiHOro0 Yacy, BUKOHYIOTHCS HE Ii3HIIIE HACTYMHOTo onepaiiiiHoro ansa. OmnepauiiiHuii yac
BU3HAYAETHCS HaKa3oM 1o banky Ta goBoauThes a0 Bimoma KiieHTa numsixoM po3mimieHHs iHGopmartii y
BijieHHsx banky Ta Ha oitiiiHoMy caiiti banky B Mepexi [nTeprer www.bankvostok.com.ua.
2.2.12.6.3abe3meuyBaTi CBO€YaCHE 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiIMMOBITHOCTI 10 YNHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

2.2.12.7.3ificHioBaT!H TIpUIMaHHsA HAa PaxyHOK TOTIBKH Ta BUJA4y 3 PaxXyHKY TOTIBKM BIAMOBIAHO 10
YHMHHOTO 3aKOHOJABCTBA, B TOMY YHMCIIi HOPMAaTHBHO-NIPaBOBUX akTiB HamioHampHOro OaHKy YKpaiHu.
[Ipeten3ii KiienTa npo HegocTayy roTiBKOBUX KOIITIB baHK He po3risaac 1 BiAMOBIAAIBHOCTI HE Hece,
SKIIO HEJOCTaya BUSBJICHA MPH IMEepepaxyHKy 3a3HAYeHUX KOIITIB Mmo3a mpuMinieHHsM banky i 6e3 iforo
YIOBHOBAKCHUX TMPaIliBHUKIB.

2.2.12.8.3a 3asBoro Kitienta 3a0e3neuyBaTi HOTo rpOIIOBUMH Y€KOBUMH KHIKKAMH 3a IUIaTy, 3TiIHO i3
3aTBepUKeHUMU Tapudamu baHky.

2.2.12.9.Ha Bumory KitienTa (#0ro yrmoBHOBa)XEHOTO IPEJCTaBHUKA 3a JOBIPEHICTIO) HA/IaBaTH BUITHCKH
Ta JOKYMEHTH, IO HiATBEP/UKYIOTh PyX KOWITIB Ha paxyHKy Kiienra. Micue oTpuMaHHsS BUIIMCKU Ta
JOKYMEHTIB, 1110 MiATBEPKYIOTh PYX KOILITIB HA paxyHKy KiieHTa- B mpuMilieHHi BigaiieHHs banky a6o
3aco0aMu CUCTEMU JAUCTAHIIHHOTO 00CIIyrOByBaHHS.

2.2.12.10.BuxonyBatu nopydyeHHs KiieHTa B iHO3eMHill BairoTi/0aHKIBCBKHX MeTallaX y TMOPAIKY Ta
oOcsrax, nepedayeHux BUMOraMi YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

2.2.12.11 BukonyBaTu 00OB’S3KM areHTa BAIIOTHOTO HATJsAy Ta Cy0’€KTa MEepBUHHOTO (HiHAHCOBOTO
MOHITOPUHTY 3TiJHO UYMHHOI'O 3aKOHOJABCTBAa YKpaiHU. VY Bumajkax, nepeadaueHUX YHHHUM
3aKOHOJIAaBCTBOM, baHK BHKOHY€e 00OB’SI3KM TOJATKOBOTO areHTa.

2.2.12.12. 3abe3neuntu 30epekeHHs iHpopMarlii moAo AisIbHOCTI Ta hiHaHcoBoro crany KiieHTa, sika €
0aHKIBCbKOIO TaeMHHIICI0. be3 3romm Kiienta indopmartis, ska MiCTUTh OaHKIBCHKY TAa€EMHUIIIO, MOXE
OyTH pO3KpHUTa JIUILIE Y BUIIAJIKAX, 110 Mepei0aueHi YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

2.2.12.13. HapaBatu KiieHTy KOHCynbTamii 3 MUTaHb 3aCTOCYBaHHS OAaHKIBCHKOTO 3aKOHOJABCTBA Ta
MOPSAIKY 3A1MCHEHHS PO3PaXyHKIB.

2.2.12.14. TloBinomusatu KiieHTa mpo HAIXOIKCHHSI 0 BaHKy MOCTaHOBU IEep)KaBHOTO/TIPUBATHOTO
BUKOHABISL IIPO apeluT KOWITIB Ha paxyHKy KiiieHTa, pillieHHs cyly NpoO HakKJIaJEHHS apelTy, yXBajiu
CIIIYOTO CYJA1/Cyay, TIOCTAaHOBJIEHOI Mij Yac 31CHEHHS KPUMIHAIBHOIO MPOBA/KEHHS, @ TAaKOXK IPO
HA/IXO/DKEHHS IUIATDKHUX BUMOT Ha IMPHUMYCOBE CNHUCAHHS (CTSATHEHHS) KOWITIB 3 paxyHKy KiieHTa, 1o
MO>KJIUBOCTI B JIEHb 1X HAJXOJKEHHS, aJie He MI3HIIIEe HIXK HACTYITHOTO pPOOOYOTro JTHS.

2.2.12.14.1. bank 3xilcHIOE omepallii 1o IPUMYCOBOMY CIIMCAHHIO KOIITIB 3 MOTOYHOTO paxyHKy KitieHTa
y BHIIQJIKaX, IMepen0adyeHnX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu. 3amepeueHHst KiieHTa mpoTtu cimcaHHs
KOILTIB B MPUMYCOBOMY MOpAAKY baHkoM He po3risaaroTbes. BinnmoBianbHICTh 3a MPaBOMIPHICTh
CTSITHEHHSI KOIITIB HECE CTATYBaY.

2.2.12.15. HanaBatu KinieHTy nonomory y HouryKy cyM, siki He HaJiiIIuTi Ha HOTro paxyHOK a00 Ha paXyHKH
Horo koHTpareHTiB. Taka 1omoMora HaJJaeTbCsl y BUTIISAAL MIATOTOBKH 1 HAIIPABJIEHHS 3alMTIB 32 JUCTOM
Knienra B OaHku, siKi 00CIyroBytoTh KOHTpareHTiB KiieHta. B Bumaakax, Kojau HEHAAXOJKEHHS CyM
cTajnocs 3 BUHM baHKy, Taka JonmoMora HaJaeThes 3a paxyHoOK baHky.

2.2.12.16. HanaBatu KnieHnTy nepeinik 6aHKiB-KOPECTIOH/IEHTIB.

2.2.12.17. 3a 30 (Tpumusare) mHiB 10 3MiHM Tapu(iB Ha TMOCIYTH 10 PO3PaXyHKOBO-KACOBOMY
00CIIyroByBaHHIO, SIKI Ha/Jal0ThCsl baHKOM, po3MiCTUTH Y BiAJUIeHHsAX baHky Ta Ha odiuiiiHomMy caiiti
banky B mepexi [aTeprer www.bankvostok.com.ua indopmaiiito npo HoBi Tapudu, i3 3a3HAYCHHSIM JaTH
HaOyTTs HUMM YMHHOCTI, HaNmpaBUTH iHpopMauiiHe nosinomieHHs KiieHTy y croci®, BU3HaueHUil B
JloroBopi mpo HagaHHS OaHKIBCHKHX MOCHyr. Y pasi Hesroau KirieHTa 3 3alpOmOHOBAaHMMH 3MiHAMH,
KnienT mae npaBo poszipsatu JloroBip 6aHKiBCbKOTO paxyHKY / 3aKpUTH paXyHOK. Y pa3i HEOTpUMaHHS BiJ
Knienta AHkeTu-3asiBM MpO BIAMOBY BiJl OTPUMaHHS MOCIYTW/ 3asBU MPO 3aKPUTTS paxyHKY, baHk
3MIHCHIOE PO3paxyHKOBO-KacoBe oOciayroByBaHHa KiieHTa 3a HOBUMH TapupamH 3 TPUALSATH HNEPIIOro
KaJICHJapHOTO JIHSA BiJ JaTU PO3MIIIEHHS IOBIJOMJIEHHS MpO 3MiHY TapuQiB Ta HOBUX TapudiB y
BiJiiieHHAX baHky Ta Ha caiiti banky, HanpaBneHHs iH(popMmaliifHoro nosigomieHHs Kiienty y croci0,
BU3HaueHuil y JloroBopi npo HajiaHHs 0aHKIBCHKUX MOCIYT; TaKUM YMHOM KUTiEHT BUpa)kae CBOIO BOJIIO
10 CTOCYIOThCSI 3MiHM YMOB JloroBopy OaHKIBCHKOTO paxyHKY IIJISIXOM MOBYaHHS. Y 1IbOMY BUIAJKY
3aCTOCYBAaHHS 3MiH J0 1bOro JloroBopy 0aHKIBCHKOIO paxyHKy B MepioJ] MPOAOBXKEHHS JOTOBIPHUX
BigHOocuH KiieHta Ta banky BinOyBaeThbcs MIIIXOM MOBYA3HOI 3TOM CTOPIH.
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3a3HayeHUd MOPSAAOK 3MiIHM Tapu(iB HE 3aCTOCOBYETHCS 10 TapudiB, 3MIHEHHX OKPEMOIO AHKETOIO-
3asBoro/JlogaTkoBoro yroaorw 1o JloroBopy 6aHKIBCHKOT0 paxyHKy a0o akientoBaHor bankom 3asBKoio
Knienra Ha 3MiHy Tapu]iB Ha CTPOK, 110 BCTAHOBJICHUH TaKOI AHKETOI0-3asB010//[01aTKOBOIO YTo1010
a00 3asBKOIO HA 3MiHY TapuQiB.

2.2.12.18.HagaBatu KOMICiliHI TOCAYrM 3 TpPOBEACHHS ONepaliii 1o KyHiBIl  BaJIOTHUX
KOIITiB/0aHKIBCHKMX METaIIB Ha BAJIOTHOMY PUHKY YKpaiHu 3a Topy4deHHsM i 3a komtu Kiienra, y pasi
Ha/aHHA banky HeoOXiAHMX JUIA KymiBili JOKyMeHTiB. KilieHT nepepaxoBye Ha paxyHOK banky HeoOxiaHy
JUTS 3MIMCHEHHS TaKoi orepallii Cymy y HalllOHaJIbHIN BaItOT1 YKpaiHi Ta HallexHy baHKy cymy KOMiCIHHOT
BUHaropoau abo bank micns oTpumaHHs 3asBkM KilieHTa Ha KyIiBJIIO T'POIIOBHX KOLITIB B 1HO3EMHIiH
BaJTIIOT1/0aHKIBCHKUX METAJIIB CAMOCTIHHO CITUCYE 3 PaXYHKY Y MOPSJIKY JIOTOBIPHOTO CITUCAHHS HEOOX1THY
JUIs 31IHCHEHHS TaKo1 OIepallii CyMy y HaIliOHaIbHIN BaTIOTI YKpaiHi Ta HajnexxHy banky cymy KkomiciitHo1
BUHAropoJiu.

2.2.12.19.HagaBaTy KOMICIi{Hi OCIYTH 3 IPOBEACHHS Olepalliif 3 00MiHy iHO3eMHOT BayitoTH/ OaHKIBCHKHX
METaJiB Ha BAJIIOTHOMY PUHKY YKpaiHu Ta/a00 Ha MIXKHAPOJHOMY BaIIOTHOMY PUHKY, 32 IOPYYCHHSIM 1 3a
komty Kiienra, y pa3i HaganHs banky HeoOximHux s oOMiny nokymeHTiB. KiieHT mepepaxoBye Ha
paxyHOK baHky HeoOXimHYy Ui 3MIMCHEHHS Takoi omepailii cyMy B 1HO3EMHIA BaJFOTi/OaHKIBCHKUX
MeTallaX Ta HajexxHy banky cymy KomiciitHOT BUHaropoau abo bank micist orpuManHs 3asBku KitienTta Ha
0OMiH 1HO3eMHOI BaTIOTH/O0aHKIBCHKUX CAMOCTIHHO CIUCYE 3 PAXYHKY Y MOPSAKY JIOTOBIPHOTO CIIMCAHHS
HEOOXIiJHY AJIs 3/IIHCHEHHS TaKoi oreparii cyMy B iHO3eMHii BaimtoTi/0aHKIBCBKUX MeTajax Ta HAJICKHY
banky cymy xowmiciitHoi BuHaropoau. (KomiciiiHi mocimyru 3rifHO IbOTO MYHKTY HAJalOThCA 32 YMOBH,
SKIIO PaXyHOK BiIKPUTO B IHO3EMHI BaIIOTI/ OAHKIBCHKUX METaax).

2.2.12.20.HagaBati  KOMICiiiHI MOCIYrM 3 TPOBEACHHA ONepalid Mo MNpoJaxy 1HO3EMHOI
BATIOTH/0aHKIBCHKMX METAJIIB HAa BAJIIOTHOMY PHHKY Y KpaiHH, 3a 1opydeHHsM i 3a kot Kiienrta. KimienT
nepepaxoBye Ha paxyHOK baHKy HeoOXigHy nansi 3A1MCHEHHS Takoi omepaunii cymMy B 1HO3EMHIH
BAIIOTI/0AaHKIBCEKUX MeTajax Ta HalexHy baHky cymy komiciiiHOi BuHaropomu abo bank micis
oTpuMaHHs 3asBku KiieHTa Ha mpojaxk iHO3eMHOI BaIIOTH/OaHKIBCHKUX METAlliB CAMOCTIHHO CIUCYE 3
pPaxyHKY y MOPSIKY JOTOBIPHOTO CITUCAHHS HEOOXIIHY JUIs 3IHCHEHHS TaKoi omneparlii cyMy B 1HO3EMHIH
BaJIIOTI/0aHKIBCHKMX MeTallaX Ta HalexHy baHky cymy kowmiciitHoi BuHaropoau. (KomiciitHi mocmyru
3TiHO IIOTO MYHKTY HAJAalOThCS 33 YMOBH, SIKIIO PaXxyHOK BIIKPUTO B iHO3EMHIN BaJrOTi/OaHKIBCHKHX
MeTajax).

2.2.12.21. 3abe3neunty 30€peKCHHS BATIOTHUX IIHHOCTEH, 110 OOJIIKOBYIOThCS Ha paxyHKy KiieHta y
banky.

2.2.12.22. V BumajKy HasBHOCTI CYMHIBIB B CHpaBXHOCTI miamucy/manuciB Kiienra/ ynmoBHOBaXkeHOT
(moBipeHoi) ocobu Kiienta Tta / abo BigOuTKa mevyaTtku (3a HasgBHOCTi) KiieHTa Ha po3paxyHKOBOMY
JOKyMeHT1, baHk 3000B’s3aHuil moBiAOMUTH Npo e ocid KiieHTta, ki BIAMOBIAHO A0 3aKOHO/AaBCTBA
VYkpaiHu MaroTh MpaBo po3nopsypkatucs paxynkom Kiienra banky/ Kiienta-¢izuuny ocoOy-mianpuemiis
Yl YIOBHOBa)XXEHY (IoBipeHYy) ocoOy Kiienta- ¢i3uuyHOoi 0COOM-MiANpHEMIIS Ta IMOBEPHYTH TaKUi
JIOKYMEHT 0€3 BUKOHAHHS.

2.2.12.23. TloBimomut KiieHTa mpo 3MicT yacTUHU 4erBepToi crarTi 52 3akoHy Ykpainu «lIpo
BUKOHABYE NMPOBAHKEHHS».

2.2.12.24. BigHOBIIOBaTH BHWJIATKOBI Omepallii 3a paXxyHKOM, sKi OyJIO 3YIMUHEHO BiJIIOBIIHO JO
n.2.2.12.14. nux [IpaBui, y nopsaKy Ta CTPOKH, MependayueHi AiF0UuM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu banky.

2.2.12.25. 3a cranom Ha 1 ciuHa HagaBatu KiieHTy BUmMCKY 3a Horo paxyHkoM. Ilicis oTpumaHHS
BUnucku KIiieHT mpoTsaroM Micsiis NMOBHHEH HajnaTu 10 baHky miATBepKeHHsS y MUCBMOBIN Qopmi
(enexTpoHHIH (Gopmi 3a YMOBH ykiafaHHs JloroBopy mpo HaJaHHS MOCIYT 3a JOMOMOTOI CHUCTEMH
JUCTAHIIIMHOTO OOCIYyroBYBaHHs) IMpO 3aJMIIKM Ha HOro paxyHky. Micue OTpMMaHHS BUIHCKH - B
npuUMilleHH] BigainieHHs banky abo 3acob0aMu CHUCTEMH IUCTAHIIITHOTO OOCIyroBYBaHHs. Y BHIIAJIKY,
AKILO MiJTBEPKEHHS PO 3aJIMIIKA Ha paxyHKy KiieHnTta He oTpuMaHo bankoMm mpotsrom micsis, To 1i
3aJIMILIKKA BBAXKAIOTHCS MiATBEPKEHUMHU.

2.2.12.26. HagaBatu nocayru o0CIyroByt04oro 6aHKy BianoBigHO 10 [TojoeHHs mpo MOpsIIOK HaJaHHS
6ankamu HarionanbHoMmy 6aHky Ykpainu iHpopMarii 11010 JI0roBopiB, sKi nepeadayaoTb BUKOHAHHS
pe3ugeHTamMu 0OproBuX 3000B’s3aHb TIEpe HEPEe3UICHTAMHU-KPEIUTOPAMH 32 3aTy4eHHUMHU PE3UICHTaMU
KpeIuTaMu,o3uKkamMu, 3aTBeppkeHoro ITocranosoro Ilpasninag HarionansHoro 6anky Ykpainu Big 02
ciyns 2019 poky N 6.

2.2.12.27. HanaBatu Kimienty iH(oOpMamiiiHi MOBIZOMJIEHHS TMpO 3MiHY ICTOTHUX YMOB Jlororopy
0aHKIBCHKOTO paxyHKy Yy crnoci0, oopanuii KimienroM y JloroBopi mpo HajaHHs 0aHKIBCHKUX TTOCTYT.
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2.2.13. KilieHT 3000B’A3VETHCH

2.2.13.1. Hane>xHUM YMHOM BUKOHYBAaTH YMOBHU JloroBopy OaHKIBCHKOTO paxyHKy Ta 1ux [IpaBui.
2.2.13.2.BukoHyBaTH BUMOTH YHHHOTO 3aKOHOJABCTBa YKpaiHW (B TOMY YHCJII HOPMATHBHO-TIPABOBUX
aktiB HBY) 3 mnuranp 37ailiCHEHHS pPO3paxyHKOBO-KaCOBHX OIEpalid Ta HaJaHHS 3BITHOCTi,BUYACHO
HaJaBaTH 32 BUMOTOI0 baHKy nokyMeHTH, He0OXiIH1 A 31iiMCHeHHS baHnkoM (yHKIIi# areHTa BaJlOTHOTO
HArJsly, OJAaTKOBOTO areHTa Ta CyO €KTa MEpPBHHHOTO (hiHAHCOBOIO MOHITOPHHTY 3TiIHO YHMHHOTO
3aKOHOJaBCTBA YKpaiHU.

2.2.13.3. loTpuMyBaTUCsl TPUHLMUIIB OpraHizamii Oe3roTiBKOBUX pPO3paxyHKiB, iX ¢(opM, craHmapris
JIOKYMEHTIB 1 IOKYMEHTOO0Iry, 10 BIIPOBA/HKEHI B YKpaiHi, Ta BCTAHOBJICHUX IPABUI BEJICHHS KaCOBHX
oreparii, B T.4., aJie HE BUKIIOYHO, 000B’A3KOBO 3a3HauaTH B PO3PAaXyHKOBOMY JJOKYMEHTI BCi HEOOXiTHI
PEKBI3UTH 3T JHO BUMOI YUHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

2.2.13.4.He ni3Himie HACTYITHOTO poOOYOro JTHS, MICIIsl OTPUMaHHS BUIIMCKU 3 PaXyHKY, OBiIOMIATH bank
PO BCI MOMIY€HI HETOYHOCTI Ta/ab0 MOMHUJIKMA Yy BUIIMCKAX 3 PaxyHKy Ta IHIIUX JOKyMEHTax abo mpo
HEBU3HAHHS (HEMiATBEP/KEHHS) MiJCYMKOBOTO CAJIBII0 32 PAXYHKOM.

2.2.13.5.1loBigomnsatn baHk y mopsaky, mnependadyeHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHH, WIPO
3apaxyBaHHs Ha paxyHOK KiieHTa KOITIB, 10 HOMY HE HAJIEXKATh 1 MOBEPHYTH KOIITH:

- y HalioHaNbHiH BamoTi y 3 (Tpu-)aeHHui TepMiH 3 IHA HAIXOIKEHHS Ha PaXyHOK;

- B iHO3eMHIl BamoTi y 2 (/{Bo-) A€HHUI TepMiH 3 AHS HAJAXOKCHHS Ha PO3MOAIIBUNN PaXyHOK.
2.2.13.6.11pu BiAKPUTTI paxXyHKY Ta 3[1HCHEHH] B ToJalblIoMy (DiHAHCOBUX OIlepalliil, HaJlaBaTy Ha MEePILy
BUMOTY baHKy nokymMeHTH Ta/ab0 BiIOMOCTI, HEOOXiaHI 11 3A1iCHeHHS baHkoM rpouenyp ineHTudikatii,
BUBUYEHHS CYTI JISJILHOCTI Ta OI[iHKK (iHaHcoBoro crany Kiienrta, piHaHCOBOrO MOHITOPUHTY Omeparii
Knienra, y nmopsinky ta o0csirax, nepeadadeHUX YUHHUM 3aKOHO/JABCTBOM YKpaiHU Ta HOPMATHBHUMHU
JOKyMeHTaMu baHKky 3 nuTaHb npoBeieHHs (PIHAHCOBOI'O MOHITOPHHTY.
2.2.13.7.ITucemoBo moBigomisTi bank mpo BHeCEHHS 3MiH J10 BiomocTeil npo KitieHTa, siki MiCTAThCS B
€IuHOMY JEep>KaBHOMY pPEECTpil IOPUAMYHUX 0ci0, (PI3UYHMX OCI0 — MIANPHEMIIB Ta TPOMAACHKUX
dbopmyBaHb (y TOMY YHCII JO YCTAHOBYHMX JOKYMCHTIB IOPHIMYHHX 0Ci0), a TaKOX MPO 3MiHY 1HIIOI
iHdopmarnii, mo HagaBanack baHKy, y TOMY 4YuMCIl O[O0 KiHIEBUX OeHediliapHUX BIACHUKIB
(koHTpOJIEpiB), IpoTsAroM 3 (Tpbox) poOOUYNX THIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.
2.2.13.8.HanaBatu B bank oHOBIIGHHMI mepesik 0ciO, sIKi BIMOBITHO A0 3aKOHOJABCTBA Y KpaiHU MarOTh
npaBo po3nopspkarucs paxyHkoM Kiienra baHky, Ta TOKYMEHTH, IO IMiITBEPPKYIOTh 1X TTOBHOBAYKEHHS
y pa3i 3MiHM a00 JONOBHEHHS 0OCiO, SKI BIAMOBIJHO JI0 3aKOHO/JABCTBAa YKpaiHM MarOTh IPaBO
po3nopsipkatuca paxyHkoMm Kiienra banky. [Ipu 11boMy CTOpOHU JOMOBHIIUCH, 1110 B pa3i, konu KitieHT
He ToBioMUB baHk mpo 3MiHy a00 JOMOBHEHHS MEpemiKy oci0, siKi BIAMOBIAHO JO 3aKOHOJABCTBA
VYkpainu MaroTh npaBo po3nopskarucsa paxynkoMm Kiienta banky, To bank He Hece BIANIOB1IAIBHOCTI 32
NpoBe/IeHHs omepauii 3a paxyHkoM KiieHTa Ha mincTaBli po3paXyHKOBUX/KAaCOBUX JOKYMEHTIB,
HIJIMCaHUX 0co0aMH, sIKI BHECEHI /10 HasiBHOTO y baHKy nepeniky oci0, siKi BIAIOBIAHO 10 3aKOHO/1aBCTBA
VYkpainu MaroTh IpaBo po3nopskarucs paxyHkoM Kiienta banky. Ilicns orpumanns iHbopmanii mpo
3MiHYy a00 JOTIOBHEHHS 0Ci0, K1 BIIIOBIIHO 10 3aKOHO/AABCTBAa YKpaiHU MalOTh MPABO PO3MOPSHKATUCS
paxynkoMm Kuienta banky, bank He 37ilicHIOe BUIAaTKOBI omeparlii 3a paxyHKoM 10 HagaHHs Kiientom
OHOBJIEHOTO MepeNiKy oci0, Kl BIAMOBIAHO O 3aKOHOJABCTBA YKpaiHU MAIOTh IIPABO PO3MOPSIKATHCS
paxyHnkoM Kiienra banky, 1 mpoxo/pkeHHsT ocob6amu, sIKi BIIOBITHO 1O 3aKOHO/ABCTBa YKpPaiHU MaroTh
IpaBo po3nopsykaTics paxyHkoMm Kiienra banky, npouenypu igeHtudikanii Ta Bepugikaiiii, a Takox 10
HaJIaHHS IOKYMEHTIB, SIK1 MIATBEPAXKYIOTh TOBHOBa)KEHHS LIUX OCi0.
2.2.13.9.Po3nopspkaTiCsl BTIOTHUMH I[IHHOCTSAMH Y BIUIMOBITHOCTI 3 YWHHUM 3aKOHOJABCTBOM 1
HOopMaTuBHO-TIpaBoBUMH akTtamu HBY. ITlopsmox odopmiieHHS 3asBH NpO KYMIBIO/TIPOAaXK/00MiH
1HO3eMHOi BaylIOTH a00 O0aHKIBCHKHX METaJlIB Ta PEKBI3UTH 3asBM PO3MIIIEHI Ha caiiTi baHky B Mepexi
[aTeprer www.bankvostok.com.ua.
2.2.13.10.HagaBatu baHky 3asBKy Ha OTPHUMaHHS TOTIBKOBHX KOIITIB 3 Kacu baHKy He Ti3HiIIe, HIX Y
ornepaliiHuil JIeHb, 110 € MONepeIHIM JaTi OTPUMaHHsS KOIITIB. Y BHIAAKY, KOJU CyMma, OJiep>KaHa 3
MOTOYHOTO PaxyHKY, € 3HAYHOK 3TiJTHO HOPM YMHHOTO 3aKOHOJaBcTBa Ykpainu, KitieHT, Ha BHUMOTY
Banky, 3000B’s13aHUI1 HaAATH TOKYMEHTH, SIK1 MIATBEPIKYIOTh CYTh Ta I[1JIb BUKOPUCTAHHS KOILTIB.
2.2.13.11.CBoeyacHO 3IIMCHIOBAaTH OIUIATy 3a BWKOHAHI baHkoM omeparii i HajgaHi MOCIYTH 3TiIHO
JloroBopy 0aHKIBCHKOT'O paxyHKY, Y BIANIOBIAHOCTI 3 YUHHUMH Tapudamu banky.
2.2.13.12.HagaBatn baHKy NiATBEpUKCHHS 3aJIMINKIB KOIITIB HAa TOTOYHOMY paxyHKY Y MOPSIKY,
nepeadaueHomy y m.2.2.12.25. nanux Ilpasuu.
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2.2.13.13.HanaBatu, Ha BuMory baHky, TOKyMeHTH, IO MiATBEpPAKYIOTh BUKOHAaHHS KilieHTOM BHMOT
3aKOHOJIaBCTBA Y KpAiHU MPO 3A1MCHEHHS 3aKYIiBEJIb TOBAPiB, pOOIT 1 MOCIYT JyuIsl 3a0e3MeueHHsT ToTped
JIEpKaBU Ta TEPUTOPIATBHOT TPOMAIH.

2.2.13.14.ITogaBatu 10 baHKy MOKYMEHTH, IO MiATBEPDKYIOTh OTPHUMAaHHS JEpKAaBHUM/TIPUBATHUM
BHUKOHABIIEM NOBiToMIIeHHS, Hagane KiienTy BignoBiaao a0 m. 2.2.14.15. Ipasu.

2.2.13.15. CBoeyacHO 03HAHOMITIOBATHUCS 3 1HPOPMALIMHMMH TOB1IOMIICHHSMH PO 3MiHY ICTOTHHX YMOB
JloroBopy 0aHKIBCBKOT'O paxyHKY, IIO HampaBisitoThesi Kiienty 3rigHo ymoB [loroBopy mpo HamaHHs
0aHKIBCHKHX MOCHYT, Ta 3 1HPOPMAIIIEIO PO 3MiHY ICTOTHUX YMOB J[oroBopy 0aHKIBCHKOT'O PaxXyHKY Ha
caiiti banky B mepexi [nTepaer www.bankvostok.com.ua Ta /abo Ha iHpopMaIiitHO- ClTPpaBOYHOMY CTEH/I
banky.

2.2.14. baHK Ma€ NpaBo:

2.2.14.1.V pa3i HagaHas 10 baHky po3paxyHKOBUX/KacCOBHX JOKYMEHTIB JJIsl IPOBEICHHS OINepaLii, sSKi
cylepedyarb YMHHOMY 3aKOHOJABCTBY, a0o0 y pa3l odopmieHHs KilleHTOM po3paxyHKOBHX/KacOBUX
JOKYMEHTIB 3 MOPYUICHHSAM BUMOI YMHHOTO 3aKOHO/ABCTBAa YKpaiHM Ta HOPMAaTHBHO-TIPABOBUX aKTiB
HBY, a Ttakox y pa3i HemoJaHHS JOKYMEHTIB, SKi MarTh OyTd Haganli baHky pasom 3
PO3paxyHKOBHM/KAaCOBUM JTOKYMEHTOM BiIMOBIHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU Ta HOPMATUBHO-
npaBoBux akTiB HBY, MoTuBOBaHO, 3 mocUIaHHAM Ha IiJCTaBHU, NepedadeHi YNHHUM 3aKOHO/1aBCTBOM
VYkpaiHu, TOBEpPHYTH TakKi pPO3paxyHKOBi/KacoBi aokymeHTH KilieHTy ©€3 BHKOHaHHA B J€Hb iX
HA/IXO/DKEHHS - JUI IOKYMEHTIB, 110 HAAIMIIUIM MPOTATOM OINEpaliifHOro yacy, He Mi3Hille HACTYIHOTO
OTIepaniiHOTO JHS - IJIsl JOKYMEHTIB, 10 HAIUIIIN MiCJIs OTepaniiHoro yacy .

2.2.14.2 Binmosnatu KiienTy y Bugaui TOTIBKM y BHIIQJKy HEMOJAHHS HUM IMOMNEPEIHbO 3asiBKH Ha
OTPUMAaHHS TOTIBKH.

2.2.14.3.Bigmosnsatu Kiienty y 3ailicHEeHH] omepaiiii y BUMAJIKy SBHOI HiAPOOIECHOCTI pO3pPaxyHKOBO-
KaCOBHX JIOKyMEHTIB.

2.2.14.4 BukoHyBaTl pO3paxyHKOBI JIOKYMEHTH PO NMPUMYCOBE CIMCAHHS (CTATHEHHS) 3 paxyHKY y
BUMIAJIKAX, TepeJ0aYeHNX YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.2.14.5.3ynuHATH BUIATKOBI OMepallii Mo paXyHKy y BUNIAJKaX, BU3HAUEHUX YNHHUM 3aKOHOJJaBCTBOM.
2.2.14.6.3aificHIOBaTH IOTOBIPHE CITMCAHHS BAIFOTHUX LIHHOCTEH 3 paxyHKy KirieHta y banky B omuiaty 3a
PO3paxyHKOBO-KacoBe 0OCIYrOBYBaHHS.

2.2.14.7.1lpu BuUKOHAHHI (YHKIIH MOJATKOBOTO areHTa, B TIOPSJIKY, BHU3HAYEHOMY BHYTPIIIHIMH
nporenypamu banky, 311HCHIOBaTH CIIMCAHHS BaIIOTHUX LIHHOCTEH 3 paxyHKy KiieHTa.
2.2.14.8.3nilicHIOBaTH JOTOBIpHE CIMCAHHS BaJTIOTHHX IiHHOCTEH 3 paxyHKy Kiienta y banky mpwm
Ha/IaHHI KOMICIHHUX MOCIYT 3rigHo m.a. 2.2.12.18., 2.2.12.19., 2.2.12.20. nux [Ipasun.
2.2.14.9.JlonoBHIOBaTH Ta 3MIiHIOBAaTH Tapu(u Ha PO3paxyHKOBO-KacoBe oOciyroByBaHHs KirieHTiB, 3
000B’3KOBUM NOB1JIOMJIEHHAM Tpo 1ie KiieHTa B mopsiiky, BcTaHOBICHOMY M. 2.2.12.17. nux IIpasui.
2.2.14.10.3ritH0 YMHHOTO 3aKOHOJABCTBA YKpaiHu BuMaratu Bia KirieHta moBHY iHpoOpMaIlifo mpo
€KCIOPTHI, IMIOPTHI, JII3WHTOBI Ta iHIII OMnepalii, 3BITHICTb, sKa NnepeJdadyeHa HOPMATUBHO-TIPAaBOBUMU
aktamu HBY (1o 3aimyyeHuM komitaMm Hepe3HIeHTa Ta 1H.).

2.2.14.11. Otpumysatu Bix KiienTa iH(opmariiro cTocoBHO 1AeHTUIKaIT HOT0 0COOH, 3MICTY JisSIIBHOCTI
Ta (PIHAHCOBOT'O CTaHY, HEOOX1JIHY /Ul BUKOHaHHSA baHKOM BUMOT 3aKOHO/IaBCTBA y c(pepl 3amoliraHHs Ta
MPOTHUAIT Jieranizallii (BiIMUBAHHIO) JJOXO/IIB, OACPKAHUX 3JI0YMHHUM [UIIXOM, (JIHAHCYBAaHHIO TEPOPUZMY
Ta (DiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOT0 3HHINECHH. Y pa3i HeHagaHHs KiienToM HeoOX1aHOT
indopmanii ans 3aificHenHs igeHtudikamii Ta/abo Bepudikamii (B TOMY 4YHCII BCTaHOBIIEHHS
1IeHTUQIKAIIHHUX JaHUX KIHIEBUX OeHediliapHUX BJIACHUKIB (KOHTPOJIEPIB)), aHANi3y Ta BUSBIICHHS
¢diHaHCOBUX omepariil, Mo MiuIAraroTh GiHAHCOBOMY MOHITOPUHTY, BIIMOBUTH HOMY B 0OCIyroBYBaHHI
3a JloroBopoM 0aHKIBCHKOT'O PaxyHKY.

2.2.14.12. BigmoBnsatu KiienTy y 3aiiicHeH1 onepaiiiii y BUNIaJKy HE HaJJaHHSI OCTaHHIM JIOKYMEHTIB, 1110
BUMarae baHk Jis miaTBep/HKeHHST BUKOHAHHS KITi€HTOM BUMOT 3aKOHO/IaBCTBA YKpaiHU MPO 3MIMCHEHHS
3aKyHiBeJb TOBAPIB, POOIT 1 MOCIYT /Ui 3a0e3neueHHs MoTped AeprkaBU Ta TEPUTOPIaTbHOI rpoMaIu.
2.2.14.13. BiaMOBUTHCS BiJ TOTOBOPY OaHKIBCHKOTO PaXyHKY Ta 3aKPUTH MIOTOYHHN PaXyHOK, SKIIO:
2.2.14.13.1.uemae omepauiif 3a paxyHkoM KiieHTa mpoTsIrom TphOX POKIB MIAPSA] Ta HEMAE 3AIUMIKY
TPOIIOBHX KOIITIB HA I[LOMY PaxyHKY;

2.2.14.13.2. € niacraBu, nepeadayeHi 3aKOHOJABCTBOM 3 MUTAaHb (DIHAHCOBOTO MOHITOPUHTY. 3aJIUIIOK
KOIITIB 3 MOTOYHOTO paxyHKy Kiienta nosepraerbest KimieHTy.
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2.2.14.14. Tlepernsaatu onepauiiHUM yac Ta TPUBAJIICTD onepaniiHoro aHs banky.

2.2.14.15. Bugatu KiieHTy THCBbMOBE TMOBIIOMJICHHS TIPO BIAKPUTTSA pPaxXyHKY, IO BPYYAETHCS
JIepKaBHOMY/TIPUBAaTHOMY BUKOHABIIO KIli€EHTOM Ta 3ymMMHHUTH BHJATKOBI Omeparii 3a UM paxyHKoOM (y
pasi Ko iICHye HakJaJeHe JCP)KaBHUMH/TPUBATHUMH BHUKOHABISIMH ITYOJIYHE OOTSDKCHHS PYyXOMOTO
maitHa KiieHTa) B mopsinky, nepen0adyeHoOMy YHHHHM 3aKOHOJIABCTBOM Ta BHYTPIIIHIMU TPOIEAypaMu
banky.

2.2.14.16. V Bumajgkax, nependadeHux 3aKOHOJABCTBOM YKpaiHH, 3/IIHCHIOBATH 3a 3TOJI0F0 Ta 3a KOIITH
KiieHTa KymiBiato 1HIIOI iHO3eMHOI BaFOTH/OaHKIBCHKUX METANIB, sIKI Ha/lalll BUKOPUCTOBYBATUMYThCS
i oOMiHy Ha noTpibny KiieHTy iHO3eMHY BayitoTy/0aHKIBCHKI METali Ha MIKHAPOJAHOMY BATIOTHOMY
PHUHKY.

2.2.14.17. Y pas3i nponaxy KiientoMm iHO3eMHOT BatOTH/0aHKIBCHKHX METANIB 3/1IHCHIOBATH 3a 3000
Kiienta 0OMiH 1i€i BanroTH/O0aHKIBCHKMX METaNIB Ha MIKHAPOJAHOMY BaJIOTHOMY PHHKY 3 TOJAJIBIITUM
npojakeM 0OMiHSHOT 1HO3€MHOI BaTtOTH/0aHKIBCHKIX METAIB.

2.2.14.18. 3niiicHIOBaTH IOTOBIPHE CIMCAHHS I'POIIOBUX KOIITIB 3 paxyHKy Kiienra y banky B oriaty 3a
HaJlaH1 MOCTYTH 1010 0OCIYrOBYBaHHS KPEIUTIB BiJl HEPE3UACHTIB Y BIAMIOBIIHOCTI 3 YAHHUMU TapupamMu
banky.

2.2.14.19. 3piiicHIOBaTH JOTOBIpHE CIHCAHHS BAIIOTHUX I[iHHOCTeH 3 paxyHkKy Kuienra y banky mms
omatu 3000B’s3aHp Kiienta nepen bankom y Bumankax, konmu KiieHT popy4uB/HazaB mpaBo banky
3IHCHIOBATH JIOTOBIpHE CIMCAHHS BAJIOTHHUX LIHHOCTEH 3 BIACHUX PAaXyHKIB y IOTOBOPAX MPO HAJaHHS
¢dinaHcoBUX 4M iHIIUX Mociayr banky Ta/abo y noroBopax MOPYKH/3aCTaBH/IMOTEKH, YKIAJIEHUX MIX
Knienrom ta bankowm. JlorosipHe cimcaHHs BATIOTHUX LIHHOCTEH 3 paxyHKy Kiienra y banky BiamoBigHo
10 1HOTo MyHKTY [IpaBui 3/ilCHIOETBCS Yy CTPOKHU, 00CS31 Ta HA YMOBax, BU3HAUYEHUX Y JIOTOBOpaX IMpPo
Ha/aHHS (IHAHCOBUMX YM IHIIMX MOCIYT baHKy Ta/abo y ZoroBopax MoOpyKH/3acTaBh/IMOTEKH, YKIAJIEHUX
Mmix Kiientom ta bankowm.

2.2.14.20. 3aiiicHIOBaTH OTOBIpHE CIMCAHHS MOMMUIIKOBO 3apaXxOBaHUX BATIOTHUX LIHHOCTEH 3 paxyHKY
Knienta y banky.

2.2.14.21. Knient Hanmae 03BN baHky, He3aleKHO BijJ CTaHy BHKOHAHHS 3000B’s3aHb 3a JloroBopom
0aHKIBCHKOT'O PaxyHKY, pO3KpUBATH 1H(OpPMAIIil0, 10 CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSJIKY Ta B
o0cs31, KU HEOOXiTHWHA 11 BUKOHAHHS BaHKOM BHUMOT 3aKOHOJABCTBAa YKpaiHH, 30Kpema, aje He
BUKIIIOYHO, HOPMATHBHO- MPAaBOBUX aKkTiB HarioHanbHOT KOMICIT 3 I[IHHUX ManepiB Ta GOHAOBOTO PUHKY
1010 PO3KPUTTS EMITEHTOM 0COOJIMBOI 1H(OpMALlii.

2.2.15. KjieHT Ma€ npaBo:

2.2.15.1. JlaBatu popyuyeHHs banky Ha 3ailiCHEHHs omepamiii 1o po3paxyHKOBO-KacOBOMY
00CITyTOBYBaHHIO Yy BIJMOBIHOCTI 3 YMHHUM 3aKOHOJABCTBOM 1 ymoBamu JloroBopy OaHKIBCHKOTO
pPaxyHKY.

2.2.15.2.CaMOCTIifHO pO3MOPSKATUCS BAJTIOTHUMHU IIHHOCTSIMH Ha CBOEMY PaxyHKy 3 IOTPUMaHHSIM
BUMOT YMHHOTO 3aKOHO/IaBCTBA, 32 BUHATKOM IIPUMYCOBOI'O CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.2.15.3.0TpumMyBaTH TOTIBKOBI KOIITH y MeXaX KAacOBOi 3asBKM Ha OTPHMAaHHS TOTIBKM 1 32 YMOBH
HasIBHOCTI KOILITIB HA IOTOYHOMY PaxyHKY Yy BUIIaJKaX, epeJ0adyeHnX YNHHUM 3aKOHOAaBCTBOM.
2.2.15.4. Bumaratv CBO€9aCHOTO i IIOBHOTO 3JIIHCHEHHS PO3PaXyHKOBO-KACOBOTO OOCIIYyTOBYBaHHS 3TiTHO
3 JloroBopoM GaHKIBCHKOT'O PaxyHKY.

2.2.15.5. Ha cBiii po3cya BH3Ha4YaTu Oynab-sKy ocoOy mojaaBaTé 10 BaHKy po3paxyHKOBI TOKYMEHTH
Kuienra.

2.2.15.6. Bigknukaty TaTikKHE TOpYyYEHHS B iHO3EMHIH BatoTi a00 0aHKIBChKUX MeTanax 3 baHky murre
B ITOBHIM CyMi 1 IO HACTaHHS JAaTH BAJIIOTYBAHHS IUISIXOM IOJAaHHS JIUCTA MPO BiAKIMKAHHS, CKIIAJCHOTO
B JIOBLIBHINA (DOpPMI Ta 3aCBIAYEHOTO MiANMKUCAMH BiAMOBIAaTBHUX 0ci0 KitienTa 1 BigOUTKOM medaTku (3a ii
HasiBHOCTI). JIuCT mpo BigkiaukaHHs noaaetbes KiientoMm y nanepoBiit popmi abo y Gpopmi e1eKTpOHHOTO
JIOKyMEHTa 3aco0aMu CHUCTEMU JUCTAHIIIMHOIO 0OCIyroByBaHHS BIAMOBIIHO /10 [loroBopy mpo HajaHHA
HOCIYT 32 JOMOMOTOI0 CUCTEMHM JMCTAHIIIIHOrO 00CIyroByBaHHs 3a YMOBHU Horo ykiaaeHHs. Jluct npo
BIJIKJIUKaHHS y GOpMI €JIEKTPOHHOTO JOKYMEHTA 3aCBIAUY€EThCS yIOCKOHAJIEHUM €JIEKTPOHHUM IT1JITUCOM
Knienra 3 ypaxyBaHHSM BHMOI 3aKOHOJABCTBa B c(epi eNeKTPOHHOrO JOKYMEHTO00iry Ta
YIOCKOHAJIEHOTO €JIEKTPOHHOIO MIANHKCY.

2.2.15.7. Bigknukatu 3 baHky 3asBy npo KymiBio abo Mpoaak iHO3eMHOi BatoTH a00 OaHKIBCHKUX
METaJiB y MOBHIM CyMi a00 YacTKOBIM CyMi NUISXOM IMOJAHHS JO KIHIIS OMEpaIiiHOro 4acy JHs, IO
nepeaye AHIO TOPriB Ha MDKOAaHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiHH, JHMCTa PO BIAKJIUKAHHS,
CKJIAJICHOTO B JOBUIbHIN (hopMi Ta 3aCBITYCHOTO MIiAMKCAMH BIAMOBITATBHUX 0ci0 KiieHTa 1 BiZOUTKOM
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neyaTky (3a i HasgBHOCTI). JIucT npo BigkiaukaHHsa noxaerbes KiieHToMm y maneposiii gpopmi abo y Gpopmi
€JICKTPOHHOT'O JTOKYMEHTa 3ac00aMH CUCTEMHU JUCTAHIIIMHOTO 0OCIYyroByBaHHS BIAMOBIIHO 10 [[oroBopy
PO HAJIAHHS MTOCIYT 32 JIOTIOMOTOI0 CHCTEMH JUCTAaHIIIHHOTO 00CIyrOBYyBaHHS 32 YMOBH HOTO YKJIa/I€HHS.
Jluct mipo BiAKIMKaHHS y POpPMI €IEKTPOHHOTO JOKYMEHTA 3aCBIIUYETHCS YIOCKOHAJICHUM €JIEKTPOHHUM
migmicoM KitieHTa 3 ypaxyBaHHSM BHMOT 3aKOHOJABCTBAa B Cepi €IEKTPOHHOTO JOKYMEHTOOOIry Ta
YIOCKOHAJIEHOTO €JIEKTPOHHOTO MIAMHKCY.

2.2.15.8. 3maBatu roTiBKOBY BUPYUKY JUIA il 3apaxyBaHHS Ha paxyHOK y banky. 3maBaHHS TOTIBKOBOi
BHUPYYKH 3IIHCHIOETHCS 32 TOTIOMOTOF0 CITY»O0M iHKacarlii banky abo camocTtiiino Kiientom y kacy banky
B omnepauiiHuit/mcnsonepauiitauii yac. Ilpu mpomy Kiient 30608’ s13anmii norogutu 3 bankom cTpoku
3MaBaHHS TOTIBKOBOI BUPYYKHM (TOTIBKM) IS ii 3apaxyBaHHsS Ha pPaxyHOK, aj€ B MEXKaxX CTpPOKIB,
BU3HAYCHUX JIII0YMM 3aKOHOAABCTBOM YKpaiHM Ta HOpMAaTWBHO-TIpaBoBUMH akTtamu HBY. IlonoxenHs
JIAHOTO IYHKTY HE MOIIMPIOETHCS HA PEIIriiHI opraHizarii, SKi He 3/IIHCHIOI0Th BUPOOHMYO1 a00 1HIIIOTO
BUJTY TAIPUEMHUIIBKOT TisITHHOCTI.

2.2.15.9. 3BepraTucs 13 3amUTaMU MO0 PO3IIYKY paHillle NMepepaxoBaHUX Ta MOBEPHEHHS MOMMIKOBO
nepepaxoBaHUX KOIITIB.

2.2.15.10. 3akpuTtH cBiii paxyHOK B baHKy y Oyap-skuii yac (3a BUHATKOM, SIKIIO BaJIIOTHI IIHHOCTI, IO
PO3MillleH] Ha BIIMOBIIHOMY paxyHKY, 3aMOpoXxeHi abo (iHaHCOBI omeparii 3a BiAMOBIIHUM PaxXyHKOM
3yNUHEH] BiJIMOBIAHO JI0 3aKOHOJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY) Y MOPAIKY, BU3BHAYCHOMY
HOpPMAaTHUBHO-TIpaBoBUMH akTaMu HBY, 3 omaroro 3akpuTTs paXyHKy 3rifHO YMHHUX Tapu(iB baHKy.
2.2.15.11.Bumaratu Bia banky HanexHOro BUKOHaHHS yMOB [[oroBopy 0aHKIBCHKOTO paxyHKY.
2.2.15.12. 3acrocoByBaru Bci (pOpMHU IUIATIKHHUX THCTPYMEHTIB, MependadeHi YNHHUM 3aKOHOJABCTBOM
VYkpainu (B TOMy 4HCIli HOpMaTUBHO-TIpaBOBUMH akTamu HBY). Po3paxyHKoB1 JOKYMEHTH MMOAAIOTHCS J10
Banky Ha mamepoBomy Hocii abo B eneKkTpoHHi (opmi, 32 yMOBH yKiiafgaHHs J[oroBopy mpo HaTaHHS
MOCITYT 3a JOMOMOI'0OI0 CUCTEMH JAUCTAHIIHHOTO 00CIyTOBYBaHHS.

2.2.15.13. HagaBatu nOKyMeHTH y marepoBiii ¢opmi abo B eleKTpoHHIH (GopMi 3a yMOBU YKIaJaHHS
JloroBopy mpo HaJaHHS MOCTYT 3a JIOMOMOIOI0 CHUCTEMH JUCTAHIIITHOrO 00CIyroBYBaHHS.

VY Bumazakax, nepeadaueHUX HOPMAaTHBHO-TIPAaBOBUMHU akTaMu HarionanbsHoro O0anky YKpaiHu, 32 yMOBU
ykiananHs JloroBopy mpo HaJaHHS MOCIYT 3a JOMOMOTOK CHCTEMH TUCTAHIIMHOTO 0OCITyroBYBaHHS,
JOKYMEHTH, IO TOJA0Thcs A0 baHky y enekTpoHHii Gopmi (B T.4.,aile HE BUKIIOYHO, 3asiBH, 3aITUTH,
KJIOTIOTaHHS, & TAKOXK JOKYMEHTH, sIKi MoTpiOH1 baHky /uist 37ificHeHHsT Harsay 3a o0csiraMu KyTieHO1
(0OMiHSIHOT) 1HO3€MHOI BaJIIOTH/OAHKIBCBKMX METalliB Ta JJs 3JIMCHEHHS BaJIOTHOTO Harjasay 3a
IPaBOMIPHICTIO TlepeKa3y 1HO3eMHOI BaJIIOTH/0aHKIBCbKMX METAJIB 3 paxyHKy KirieHTa, 1HIII JOKYMEHTH,
K1 CTBOPIOIOTHCS B IIPOLIECI HAJaHHS MOCIIYT 3 KYIiBJI1, IPOJaxKy, 0OMiHY 1HO3€MHOI BaJIFOTH/OaHKIBCHKUX
MeTajiB, iX mepepaxyBaHHS Ta BUKOPUCTAHHS) MIAMHMCYIOTbCA HUISXOM HAKJIAJAaHHSA YAOCKOHAJIEHOTO
€JIEKTPOHHOTO TIMUCY YIMOBHOBaXXeHOI ocobu KirieHTa BIIMOBIIHO O BUMOT 3aKOHOJABCTBAa B cepi
€JIEKTPOHHOI'0 JOKYMEHTOOOIT'y Ta HaJlaHHs MOCIYT YJOCKOHAJIEHOT'O €IEKTPOHHOIO i IIHCY.

Komii noxymeHTiB y mamepoBii ¢opmi 3acBiI4ylOTbCS NIANKCAMU BiANOBiaIbHUX oci0 KieHra 1
BiTOMTKOM IEYaTKH (32 HasIBHOCTI).

VY Bumazakax, nepeadaueHUX HOPMaTHBHO-TIPaBOBMMHU akTaMu HarioHanbsHoro O0aHKy YKpaiHu, 32 yMOBU
ykJ1afganHs JloroBopy mpo HaJaHHs MOCIYT 3a JONOMOIOK0 CHUCTEMM TUCTAHIIHHOrO 0OCIyroByBaHHS,
KiienT Mae npaBo mojaBaTH B €JIEKTPOHHIN Gopmi komii 1okyMmeHTiB. Korii TOKyMEHTIB B €IEKTPOHHIN
dopmi cTBOprOIOThCS KillEHTOM IIJISIXOM CKaHYBaHHS 3 OpHUIiHAJy JOKYMEHTa Ha IManepoBOMY HOCIi
iH(popMalii Ta 3aCBIIUYIOTHCS YJOCKOHAJICHUM €JIEKTPOHHUM MiANKCOM YHOBHOBaXkeHOi ocoou Kiienra,
HAaKJIaJeHUM BIJMOBIJHO JO BHUMOI 3aKOHOJABCTBa Yy cdepi HaJaHHS MOCIYr YAOCKOHAJIEHOTO
€JIEKTPOHHOTO MiIHUCY.

2.2.16. Bapricth nocayr BaHky, nopsiiok ix onJiaTy Ta NOrameHHs 3a00proBaHoCTi

2.2.16.1. KuieHT 3aiiicHIOE OIUIaTy KOMiCiifHOT BHHaropoau baHky 3a HagaHi MOCITYrd BIiAMOBIAHO 10
tapudiB baHky, 110 NiI0Th Ha MOMEHT 3/1MCHEHHA omepallii y CTpOK Ta Ha yMOBax, II0 BH3HAueH1
[IpaBunamu ta Tapudamu bauky.

2.2.16.1.1.5xmo Tapudamu baHKy BH3HA4YEHO, IO OIUIATa 3a MOCIYTY 3IIHCHIOETHCS MIOMICIYHO, TO
TEpPMIHOM IUIATEXy € OCTAHHIM B MICsI onepaliiiHuii 1eHs baHky.

2.2.16.2. lns ormmatu mociyr banky KiieHT 3000B’s13aHMiA Ha JIeHb OTUIATH 320€3MEYUTH Ha TTIOTOYHOMY
paxyHKY HasBHICTh T'POLIOBUX KOIITIB B HEOOX1THOMY pO3Mipi /Ul OIUIaTH Mochyr baHky.

2.2.16.3. Kuient Ha migcraBi cT.26 3akoHy YkpaiHu «lIpo miaTikHi cHCTeMH Ta Tepekas3 KOIITiB B
VYkpaini» nopyuyae banky Ta Hafae baHky npaBo 3/11iCHIOBAaTH JIOTOBIpHE CIIMCaHHS BaTIOTHUX LIHHOCTEH
B paxXyHOK OIIaTH KOMICIHHMX BUHAropo/ 3a po3paxyHKOBO-KacOBE 00CIyroByBaHHs IOTOYHOI'O PaxXyHKY,
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3a00proBaHOCTI IO KPEeauTax (3a HasiBHOCTI 3a00pPTrOBaHOCTI), 32 HaJlaHi MOCIIYTH 11010 0OCITyrOBYBaHHS
KpEIUTIB BiJl HEPE3UACHTIB Ta 3a IHIII TOCIYTH, 1[0 mependadeHi [IpaBunamu Ta moroBopamu, oriaTa
HOCIYT 32 IKUMH niepeadadeHa Tapudamu baHKy Ta 1OroBipHUMH BiTHOCHHAMH, 3 Oy/Ib-SIKUX MOTOYHHUX
paxyHnkiB Kiienra B banky, B po3mipax, 1o nepeadoadeHi ynHHuMu tapudamu banky.

3 motouHux paxyHkiB KiieHTa, BIAKpUTHX B 1HO3€MHIN BalOTI/OaHKIBCHKMX MeTallaX, IOTOBIpHE
criicaHHs Ha mijactaBi JloroBopy OaHKIBCHKOTO paxyHKY 3MIMCHIOETBCS y CyMi, €KBIBaJE€HTHIH 3a
NOTOYHUM PUHKOBHM KYpPCOM po3Mipy 3aboproBanocTi KitienTa 3a po3paxyHKOBO-KacoBe 00CIIyrOBYBaHHS
3a JloroBopoM 0aHKIBCHKOTO paxyHKy, Ta BHTpaT (KOMicCii, MOJATKU TOIIO), MOB'I3aHUX 3 MPOJIAXKEM
cnimcanoi 3 paxyHky KitieHTa iHO3eMHOT BAIFOTH/0aHKIBCHKUX METAJIiB 32 TPUBHIO, 0OMIHOM OaHKIBCHKHX
MeTaiiB. B pasi, konu JOroBipHE CHUCAaHHS 3AIMCHEHO 3 MOTOYHMX paxyHKiB KiieHTa B 1HO3eMHIiH
BaNIOTI/0aHKIBChKUX MeTanax, KiieHT nopydae baHky 37iiCHUTH TpoJaX CHUCAHOI 1HO3EMHOL
BaTIOTH/O0AHKIBCHKUX METAIIB 3a TPUBHIO/OOMIH OaHKIBCBKMX METalliB, B ToMy 4ucii KiieHT mopyuae
Banky 3xilicHuTH BiJ iMeHi Ta 3a paxyHOK KiieHTa mpojaxk BamroTH/0aHKIBCHKUX METAJIIB Ha BAIIOTHOMY
pUHKY YKpaiHu/0OMiH 0aHKIBCHKMX METANTIB K Ha BATIOTHOMY PHHKY YKpaiHH, Tak 1 HA MIXKHAPOJTHOMY
BAIIOTHOMY PUHKY. B pa3i, sikio baHk yepes BiCYTHICTb KOIITIB HAa MOTOYHUX paxyHKax KiieHTa He Moxe
OTPUMATH BHHArOpoAy B IOPSIKY JOTOBIPHOTO CIIMCAHHS BU3HAYEHOMY UM ITYHKTOM, KilieHT Mae
camocTiiiHO crulatutu 1i banky 3rigHo 3 Tapudamm banky 3a pekBi3UTaMu Ta B CTPOK BU3HAUYCHUI
Tapudamu abo BiIMOBIAHOIO BUMOTOI0 baHky a0o0 nepepaxyBaTu KOIITH 3 paxyHKiB KiieHTa, 1110 BigKpHTi
B IHIIMX OaHKaXx.

2.2.16.4.3a3nauene B m. 2.2.16.3. nux IlpaBun crnucaHHS BBaXKA€ThCS JIOTOBIPHMMH CIIMCAHHIM 3a
nopydeHHsM Kiienra i He moTpedye 1omaTKoBOro morokeHHss CTOpiH TpW NpOBEIEeHHI KOHKPETHHX
onepanii. I[lpaBo Banky Ha pgoroBipHe crucaHHs KomTiB KilieHTa BHHUKAae 3 MOMEHTY YKJIQJICHHS
JloroBopy OaHKIBCBKOT'O PaxyHKy Ta peai3oBye€Tbcs BaHKOM 3 MOMEHTY BHHHUKHCHHSI 3000B’s3aHb
Kunienra nepen baHkoMm 1070 CIUTaTH TaKWX KOIMITIB Ta Ji€ 10 MOMEHTY IMOBHOTO morarmieHHs: KitieHrom
3a00proBaHOCTI II0/I0 CTUIATH TAKUX KOIITIB.

YMoBH 1 odopMIICHHS TIPOBEACHHS JOTOBIPHOTO CIIMCAHHS, SKI TpsIMO He TmepeadayeHi
[IpaBunamu//loroBopoM OaHKIBCBKOTO paxyHKY, BH3HA4YarOThCcs I.6 IHCTpyKmii mpo Oe3roTiBKOBI
pO3paxyHKH B YKpaiHi B HalllOHaJbHIN BatoTi, 3aTBepmkeHoi [locranoBoto Ilpapninusg HarionansHoro
6anky Ykpainu Bix 21.01.2004 Ne 22 (31 3MiHaMm), a TAKO>K 3 BpaXyBaHHSIM HOPM 3aKOHOJIABCTBA Y KpaiHH
PO BAJIIOTHE PETYJIFOBAHHS Ta BAIOTHUI HATJISL.

2.2.17. HapaxyBaHH#l IVIATH HA 3aJIMIIKH KOWITIiB HA NOTOYHOMY PAXYHKY

2.2.17.1. TIpoleHTH Ha 3aJIMIIOK KOIITIB, IO 3HAXOMATHCA HAa paxyHKy Kiienra, Bank HapaxoBye y
po3Mipi, BU3HaUeHOMY Tapupamu baHky, SKIIO iHIIE HE MeperdaueHo aklIenToBaHO baHkoM AHKETO0-
3asiBoro/ykiageHorw Croponamu JlogatkoBoro yroaoro 10 JloroBopy 6aHKIBCHKOTO PaxyHKY.

2.2.17.2. HapaxyBaHHS TpPOIEHTIB 3/11MCHIOETHCSA B OCTaHHIM OaHKIBCHKHIA JI€Hb MICSIIS 3a MEePioj, KU
nepeaye OCTaHHbOMY OaHKIBCHKOMY JTHIO MOTOYHOTO Micsls abo JaTi ocTaHHbOro JHA 1ii Tapudy. [Tpu
IIbOMY KIJBKICTB JHIB Y POLi Ta Micsii npuitMaeTbess CTOpOHaMU PIBHOIO (PaKTHUHIM KiJIBKOCTI JHIB y
poIIi Ta MiCsIIi.

2.2.17.3. Cnimara TpPOLEHTIB HA 3aJUIIKM KOUITIB HAa MOTOYHOMY DPAaXyHKY 3/1HCHIOETBCS B MEpPIIMiA
0aHKIBCHKHM JI€Hb MICSIISI, HACTYITHOTO 3a MICSILIEM HapaxyBaHHsI MPOILEHTIB, HA yMOBax 3riAHO TapudiB
banky, a y pa3si 3aKpUTTsI TOTOYHOTO PaXyHKY — B JIEHb OCTaTOYHOI'0 po3paxyHKy 3 KiientoMm (3a mepiof,
AKUI mepeaye Wid AaTi), 32 YMOBH BIJCYTHOCTI IHIIMX JOKYMEHTAJIbHO O0QOPMIEHUX JOMOBJIEHOCTEH
mik Kiientom Tta bankom (aknentoBaHoio bankoMm AHKeTor-3asBoro/ykinaaeHowo CTopoHaMu
JonaTkoBoro yroaoro a0 JloroBopy 6aHKIBCHKOTO paXyHKY Ha CTPOK, III0 BCTAHOBJIEHUI TaKOI0 AHKETO0-
3asiBoro/JlogaTkoBOIO YTOAOK0).

2.2.18. 3aKpUTTH NOTOYHOI0 PAXYHKY
2.2.18.1. Bank 3akpuBae MOTOYHUN paxyHOK KitieHTa:

1) Ha mincrasi 3asBu KirieHTa micist crlaTH KOMICIT 3a 3aKpHUTTS IMOTOYHOTO PAaXYHKY 3riHO TapuQiB
banky, KpiM BUIMAJIKY, SKIIO T'POILIOBI KOIITH, 0 PO3MIIIEH]I Ha BIAMOBITHOMY DPaxXyHKY, 3aMOpPOKeH1 abo
¢dinaHcoBi omeparlii 3a BIAMOBIIHMM pPaxyHKOM 3YyIHHEHI BIAMOBIIHO [0 3aKOHOJABCTBA 3 IHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

2) Ha MmiACTaBi PilIEHHS BiJNOBIHOTO OpraHy, Ha SKHH 3TiHO 13 3aKOHO/JABCTBOM YKpaiHM MOKJIAJEHO

GyHKIIIT 100 TPUNTUHEHHS FOPUIUIHOI 0CO0H;

3) y pasi cMmepTi BIacHUKa paxyHKy - (i3u4HOi 0COOM — MiJNpPUEMIS, MIiCJIS BUIUIATH KOUITIB
CMAJKOEMITIO(SIM) Ta IHIIUM 0co0aM Ha IiJICTaBl IOKYMEHTIB, BU3HAUYEHUX 3aKOHOAABCTBOM Y KpaiHu;
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4) na mizacraBax, mependavyeHMX 3aKOHOJABCTBOM YKpaiHu abo J[oroBopom OaHKIBCHKOTO pPaxyHKY.
2.2.18.2. bank 3akpuBae NoTOYHUH paxyHoK KitieHTa, Ha KOIITH SIKOTO YCTaHOBJIEHO OOTSIKEHHSI MAaHHOBUX
npaB BiAMOBIIHO 10 YMOB JloroBopy OaHKIBCHKOTO paxyHKy, JIMIIE 3a 3rOJI0I0 OOTsKyBada, SKHM
YCTaHOBUB TaKe OOTSHKEHHS, KPIM BUITAJIKIB 3aKpUTTs paxyHKy KitienTa mix yac Bukonanas banakowm [1nany
NPUMTUHEHHS 3/IHCHEHHsI OaHKIBCHKOI MISIIBHOCTI 0€3 NMPHUIMHEHHS IOPUIMYHOI OCOOHM BIAMOBIIHO /10
3akony VYkpaimm "IIpo cmpomieHHS mporeAyp peopraHizamii Ta Kamitamizamii OaHKIB", sSKe MOXe
3nificHIoBaTHCsA bankoM 6e3 oTprMaHHS Ha i€ 3T0M 00TsHKyBaya.

bank He Mae npaBa 3a 3asBoto KirieHTa 3aKpuTH HOTOYHHUH PaxyHOK, SIKIIO IPOLIOBI KOIITH, 110 PO3MILIEH]
Ha BIJIOBITHOMY PaxyHKY, 3aMOpoOKeHi1 a0o (iHaHCOBi omeparii 3a BiANOBIAHUM PaxyHKOM 3YIWHEHI
BIJIMOBIJTHO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOT'O MOHITOPHUHTY.

2.2.18.3. bank moxe BigMoBUTHCS Bif JloroBopy 0aHKIBCHKOTO PaxyHKY Ta 3aKpUTH MOTOYHHNA PaXyHOK
Knienra, sk1o:

2.2.18.3.1.nemae onepariiii 3a paxynkoMm KiieHTa MOpOTATOM TphOX POKIB HiAPSA 1 Ha IOMY PaxyHKY
HEMa€ 3JIMLIKY T'POLIOBUX KOUITIB;

2.2.18.3.2.€ mincraBu,nependayeHi 3aKOHOJABCTBOM 3 MUTaHb (PIHAHCOBOTO MOHITOPUHTY.3aTHIIIOK
KOIITIB MoBepTaeThes KitieHTy.

2.2.18.3.3. y Bunazkax, nependadenux ct.15 3akony Ykpainu «[Ipo 3amobiranss Ta mpoTHIIIO Jierai3alii
(BIAMMBaHHIO) TOXO/IiB, OJIEP’KAHUX 3JIOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO
PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHUIIEHHS»), 3 ypaXyBaHHAM HOpPMAaTHBHHX JOKyMeHTiB HBY B
YacTUHI TOPAIKY 3aKpUTTs paxyHKy KilieHTa Ha BuUMoOry baHKy, IIJISIXOM HHCBMOBOIO IOBIIOMIJIEHHS
Kiienra 3a 10 (necsitp) qHiB 10 1atu po3ipBanHs JloroBopy 0aHKIBCEKOTO paxyHKY. JloroBip 6aHKiBCEKOTO
pPaxyHKY BBO)XA€TbCSI PO3IPBAaHUM HicCJis CIUIUBY 10-1€HHOIO CTPOKY 3 MOMEHTY TaKOTrO MONEpeKEeHHS;
2.2.18.3.4. xonu 3nificHenHsa ineHTH(ikamii Ta/abo Bepudikamii KiieHta € HEMOXIUBUME a00 SKIIO Y
banky BUHUKa€e CyMHIB CTOCOBHO TOTO, III0 0C00a BUCTYIIA€ BiJl BJIACHOTO 1IMEHI,
2.2.18.3.5.BcranoBienHs (akty nojgaHHs Kiientom mix uac 3mificHeHHs Horo imeHTHdikamii Ta/abo
Bepudikanii (mornubaeHol mepeBipku) HeAOCTOBIpHOT iH(GopMalii abo moganHs iH(opMallii 3 MeETor
BBeZICHHSI baHKy B oMaHYy;

2.2.18.3.6.nenananna KiienToM HeoOXimHUX 1715 BUBUeHHS KilieHTa TIOKYMEHTIB UM BIJOMOCTEHH;
2.2.18.3.7.BcranoBieHHss  KUli€eHTy HENPHIHATHO BHCOKOTO PHU3MKY 3a pe3ydbTaTaMd OLIHKH 4YH
HEPEOLIHKU PU3HKY;

2.2.18.3.8. B iHMX BUTIA/IKaX, BCTAHOBJICHUX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

2.2.18.4. Y Bunajaxy, SKII0 NOTOYHUM PaXyHOK MHIAJIATae 3aKpUTTIO, @ HA PaXyHKY € 3aJIMIIOK KOIITIB, IIi
3QJIMIIKK  TIEPEPaxoOBYIOThCS HAa PaXyHKH KPEAUTOPCHKOI 3a00proBaHOCTI 3a OMepalisiMu 3 KI€HTaMU
banky, a came Ha 6anmaHcoBul paxyHOK «KoOIITH KJTieHTIB OaHKY 32 HEIIIOUUMH paXyHKaMM» 32 OKPEMUMHU
AHAIITUYHUMH paxXyHKaMu, BLAKPUTUMHU Uit 00J1iKy KowTiB KiieHTa. 3a po3paxyHKoBe 0OCIyroByBaHHs
HEJII0Yoro paxyHKy baHk 3/11iCHIOE TOTOBIpHE CIIMCaHHS IPOIIOBUX KOIITIB 3riAHO TapudiB bauky. [Ipu
3BepHeHH1 KiienTta, bank 3000B's3anuil Hagatu  KilleHTy NOBIAKY HpO 3aKpUTTS paxyHKY Ta CyMH
3aITUILKY.

2.2.18.5. bank y pa3i orpuMaHHs iH(OpMaIlil BiJ KOHTPOIIOIOYNX OPTaHiB MPO JEPKABHY PEECTPAIIIO
HNPUMTMHEHHS I0PUINYHOI 0CO0H/ MIANMPUEMHUIIBKOI AIsUTBHOCTI (Pi3MUHOT 0COOU-TIIAPUEMIIS Ta IEPEBIPKU
il B €IMHOMY Jep>KaBHOMY PEECTpl y BHUIJISAI  O€30IJIaTHOTO JOCTYIY 4epe3 MopTall eIeKTPOHHUX
cepBiciB a00 caMOCTIITHOrO BHSIBJICHHS TAaKMX BiIOMOCTEeH B €IMHOMY JIep>KaBHOMY PEECTpl, 3aKpUBAE
NOTOYHHMN PAXyHOK IOPUAMYHOI 0COOH, TOTOYHUM paxyHOK (D13UYHOT 0COOU-TIIANPUEMIIS, HA IKOMY HEMAE
3aJMIIKY KOWITIB. baHK mepepaxoBye 3ajHMIIOK KOWITIB 3 MOTOYHOIO PaxyHKY IOPUAMYHOI 0COOH, IO
JiKBiAyBanacs, Ha OanaHcOBUN paxyHOK «KoIITH KJIl€HTIB OaHKY 3a HEIIIOUUMHU paXyHKaMm.

2.2.18.6. CropoHM BU3HAYWIIH, 110 y BUMAJKaX, BU3HaUYeHux mm.2.2.18.3.1.- 2.2.18.3.7. n. 2.2.18.3. Ta n.
2.2.18.4. TlpaBun JloroBip OaHKIBCBKOTO PaxyHKY pPO3PHBAETHCS, a 3aKPUTTS TMOTOYHOTO PAaxyHKY He
notpedye odopmieHHs AHKeT-3as1B, JlogaTkoBuX yroj, Yroa mpo posipanHs JloroBopy OaHKiBCEKOTO
paxyHKy,TOMIO.

2.2.18.7. IloTouHuii paxyHOK MOxe OyTH 3akpuTuii KitieHTOM/ IOpuANYHOI0 0COOO00 - PAaBOHACTYITHUKOM
y pa3i NpUNUHEHHS PUIAYHOT 0COOU - pe3ueHTa BHACIIIOK 3IUTTSI, TPUETHAHHS, TIOJILTY, IIEPETBOPEHHS
3a YMOBH I1O/IaHHSI HUM TaKUX JOKYMEHTIB:

1) 3as1BU PO 3aKPUTTS TOTOYHOTO PAXYHKY;

2) xomii pilleHHs y4YacHMKIB a00 OpraHy IOpHAWYHOI O0COOM - pPE3UJEeHTa, YIMOBHOBA)XXEHOTO Ha I
YCTAaHOBYMMH JTIOKYMEHTAMH, a Y BUMAJKaX, MepeI0adyeHNX 3aKOHOAaBCTBOM YKpaiHH, - KOMil pillleHHs
cydy abo BIANOBIAHMX OpraHiB JEp>KaBHOI BJIAAM NPO NMPUIUHEHHS IOPUAWYHOI OCOOM - PE3UIEHTA,
3aCBIJJYEHOI B yCTAaHOBJICHOMY HOPSIKY.
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2.2.18.8. Jlns mpoBeAeHHS JIIKBIJAIIIHOI MPOIIeypy B pa3i MPUMHUHEHHS IOPUAUYHOI 0COOU - pe3ueHTa
BHACIIJIOK 11 JKBiZaIlii BAKOPUCTOBYETHCSA OJIMH TIOTOYHUIN PaXyHOK IOPUAMYHOI OCOOM - pe3UACHTA, 10
JIKBIJIOBYETHCS, BU3HAYCHUMU JIIKBiZaTOpoM (JMiKBifamiHOW Kowmicier). Jlo baHky B 1bOMy BHIQJKY
MOTAE€THCSI KOTIisl PIIICHHS YYaCHUKIB 200 OpraHy IOpUIUIHOI 0COOU - Pe3u/IeHTa, YIIOBHOBAKEHOTO HA 11€
YCTaHOBYMMH JOKYMEHTAaMH, a y BUIAJKaX, Mepea0ayeHnX 3aKOHOABCTBOM YKpaiHH, - KOMisl pilIeHHS
Cyly, Ha TIJACTaBl SKOTO 3MIMCHIOETHCS JIKBiAaIis IOPUIWYHOI OCOOM - pE3WACHTa, 3acBilducHa B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY a00 yIIOBHOBXCHUM IpalliBHUKOM baHKy.

JlikBimaTop (JTiKBigaliiHa KOMICisl) 3MIMCHIOE 3aKPUTTS 1HIIMX PaXyHKIB, K1 HE BUKOPHCTOBYIOTHCS ISt
IPOBEICHHS JIIKBIIAIHOT poLeypH, Ha IMiJCTaBl 3asBH MPO 3aKPUTTS PaxyHKY, MiAMHCAHOI 0c00010,
sIKa 3T1HO 3 PIIICHHSM YYaCHHUKIB FOPHINYHOT 0COOM-pE3nACHTa, Cyly a00 OpraHy, o MPUWHSB PIlICHHS
npo JIKBIJAMIID HOPUANYHOI OCOOM-pe3HJIeHTa, TNpHU3HAYEHA JIKBIAaTOpOM (32 YMOBHU IPOBEIACHHS
inenTudikarii Ta Bepudikaiii BiAMOBIIHO 10 3aKOHOJABCTBA 3 MHUTaHb (PIHAHCOBOTO MOHITOPHHTY), Ta
KOMil pilIeHHS YYacHHKiB, cyay a0o opraHy IOpPHUAWYHOI OCOOM-PE3UJICHTAa, YIIOBHOBAXKEHOTO Ha I
YCTaHOBYMMH JOKYMEHTaMHU PO JKB1aLiI0 IOPUANYHOI 0COOU-PE3UACHTA, 3aCB1IUEHOT B yCTAHOBICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY a00 yITOBHOBaXeHUM NpariBHUKOM banky. [loTounuii paxyHOK, SIKuit
BUKOPHCTOBYBABCSl JJIs IPOBEIEHHS JIKBIJAIIIIHOI MpouenypH, 3aKkpuBaeTbcs baHkom Ha mifcTaBsi
MOJAHOI JIIKBIIATOPOM 3asiBU TPO 3aKPUTTS MOTOYHOTO paxyHKy abo MpojoBKye (YHKIIOHYBAaTH SK
MOTOYHMI PaxXyHOK IOPUINYHOT ocodu BinnmoBiaHo 10 Koxekcy Ykpainu 3 nporenyp 6aHKpYTCTBa.
2.2.18.9. Ilorounuii paxyHok KiieHTa 3akpuBaeThCs Ha MiACTaBi HOTo 3asBU MPO 3aKPUTTS IMOTOYHOTO
paxyHKy, CKJIaJeHOi B JOBUIbHIM ¢opMi 13 3a3HAYEHHSIM OOOB'S3KOBHUX PEKBI3UTIB, BHU3HAUYCHUX
Hanionansaum 6ankoMm Ykpainu.

3asiBa Mpo 3aKPUTTS MOTOYHOTO PAXyHKY MOKe mojaBaTHcs a0 baHky B enekTpoHHii ¢opmi 3acobamu
JTUCTAaHIITHOTO OOCITYrOBYBaHHS 32 YMOBH YKJIaJeHHs J[oroBopy mpo HaJaHHS IMOCIYT 3a JOMOMOTOIO
CUCTEMH JUCTAHIIITHOTO 00CITyTrOBYBaHHS.

2.2.18.10.bank 3akpuBae paxyHok Kiienta Tta Bumae KiieHTY AOBIAKY MpO 3aKpUTTS pPaxyHKY
0E3KOIITOBHO.

2.2.18.11. 3akpuBarouu MOTOYHHIA paxyHOK 3a iHiniaTiuBoto KitieHta abo baHKy, 3a yMOBHU BiJICYyTHOCTI y
Knienta B baHky iHIIMX MOTOYHUX paxyHKIB Ta/abo yknageHux JloroBopiB, BBakaeTbes, o KiieHT y
NOBHIN Mipi Bix eanyerses Big nmx [IpaBun, JloroBip OaHKIBCHKOTO paxyHKy Ta J[oroBip mpo HamaHHS
0aHKIBCHKHX TOCIYr  BB@XAIOThCS PO3IpBaHMMH, a HaJaHHS MOCIYT 3a HasBaHumu JloroBopamu
npunuHsAeThes. HaBemeHa ymoBa HE CTOCYETHCS BUNaKiB, Konmu KIieHT oTpuMmye mocCiyrH,
pernamenToBaHi 1umu [IpaBunamu, ane 6e3 BiIKPUTTS MOTOYHOTO PaxyHKY.

2.2.19. BignoBinaabHicth CTOPiH

2.2.19.1.CropoHu HecyTbh nepeadayeHy YMHHUM 3aKOHOJIABCTBOM YKpaiHM BiANOBIAAJIBHICTH 32 30MTKH
(mpsiMy IIKOJYy Ta YIYIIEHY BUTOY), 3alOA1SHI O/IHA OJHIM 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS
CBOIX 000B’s13KiB 3a J[0roBOpoM GAHKIBCHKOT'O PAXYHKY.

2.2.19.2.CtopoHH HE BiNOBITAIOTH 32 HACIIAKHU MPUHHATTS PillleHb OpraHaMy 3aKOHOAAaBYO0i, BUKOHABYOI
BJIaJU, IHIIMMH JIepKaBHUMHU opraHamu (B T.4. HarioHanbHUM GaHKOM YKpaiHu), K1 YHEMOXKIUBIIOIOTH
BUKOHAHHS CTOPOHAaMU CBOiX 3000B’s13aHb 32 JlOroBOpOM OaHKIBCHKOTO PaxyHKY.

2.2.19.3.3a HecBoeyacHe ab0 MOMMIIKOBE, 3 BUHU baHKy, crincaHHs/3apaxyBaHHs KOLITIB, SIKI HaJleXaTb
KiienTosi, bank crmadye neHro y po3Mipi Ta NOpsIKy, BCTAHOBIEHOMY 3akoHOM Ykpainu “IIpo niaTixHi
CHCTEMH Ta IepeKa3s KOIITiB B YKpaiHi”.

2.2.19.4.bank He Hece BIINOBIMAIBHOCTI 32 HEBUKOHAHHS PO3PaXyHKOBUX/KACOBUX JOKYMEHTIB, SIKi
oopmIIeHi 3 MOPYLIEHHSIM BUMOT YUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH.

2.2.19.5. baHk He Hece BIIMOBIIATBLHOCTI 32 HEBUKOHAHHS PO3PaXyHKOBOTO JOKYMEHTa 4epe3 HecTauy
KOILITiB Ha MOTOYHOMY paxyHKy Kiienra.

2.2.19.6. baHk He Hece BiINOBIMAIBHOCTI 32 3aTPUMKY BHKOHAHHS PO3PaXyHKOBUX/KAaCOBUX JOKYMEHTIB
abo HecBO€yacHe 3apaxyBaHHS KOIITIB Ha paxyHoK KirieHTa, SKIIo 1e 0yno BUKIMKAHO 3005iMH B poOOTi
CEIl HBY, mixkxnapoanoi mixk0ankiBcbkoi cuctemu SWIFT, TenekcHoro 3B’s13Ky, TOIo a00 3a IHIIUMHU
NpUYMHAMHU, K1 He 3a5exath BiJ baHky.

2.2.19.7. baHk He Hece BIAMOBIMATBHICTE 3a OyIb-SIKi PH3HWKH, IO CIHPUYMHEHI KOJMBAHHSM KYpCiB
BaJTIOT/0aHKIBCHKMX METAliB, MiJ Yac BUKOHAHHS MDKHApPOJHUX TUIATEXIB Ta OYAb-SIKUX JO3BOJICHUX
3aKOHO/IABCTBOM BAJIOTHHX Olepallii. PU3uk/BiANMOBI JATBHICTE Y IIUX BUITA/IKaX MOKJIAIA€THCA BUKIIFOYHO
Ha Kitienra.
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2.2.19.8.bank He Hece BIINOBINANIBHOCTI 32 HEMOXJIMBICTh Nepekasy, iHinidoBanoro KiieHtowm,
BHACIIJIOK HEBIPHOTO 3a3Ha4yeHHS KIIIEHTOM PEKBI3UTIB OTpUMyBada IUIATEXKy YW 3aCTOCYBaHHS /0
KpaiHU- MICLE3HAaXO/KEHHS OTpUMyBaua MDKHAPOJHHUX CaHKLIN, 10 YCKIATHIOE UM YHEMOXIIUBIIOE
3MIMCHEHHS TIepeKa3y; 3a TOPYIICHHS OaHKOM OTpHUMyBada CTPOKIB 3apaxyBaHHsI TPOIIOBHX KOIITIB
(mepekasy) Ha paxyHOK OTpMMyBada TOIIO.

2.2.19.9.bank Ta 1oro mocaaoBi 0cCOOM HE HECYTh BIAMOBIIAJILHOCTI 32 PO3KPUTTS OaHKIBCHKOI Ta / abo
KOMEPIIITHOT TaeMHMIII, SIKIIO TaKe PO3KPUTTS 3ilicHEHO BaHKOM y BHMagkax, BHU3HAUYCHUX YMHHHUM
3aKOHOJIaBCTBOM YKpaiHu ( B T.4., aJieé HE BUKIIOYHO, CT.cT.61, 62 3akony Ykpainu «lIpo OaHku i
0aHKIBCBbKY AISUTBHICTB» Ta HOPMaMHU KPUMIHAJIBHOTO MPOLECYAIbHOTO 3aKOHOJABCTBA YKpaiHu).
2.2.19.10.I1peten3ii Kiienta npo HecTtayy roTiBKOBUX KOMTIB baHk HEe po3risgae 1 BIAMOBIAAIBHOCTI 3a
HEeCcTadyy TpOIIOBHUX KOINTIB HE HECe Yy BHIAJKY, SKIIO TaKa HECTauya BUSBJICHA IPH IepepaxyBaHHI
TPOIIOBOI TOTIBKH 103a NpuMilieHHsIM banky Ta/abo 6e3 npencraBHuka banky.

2.2.19.11. BignoBimanpHICTh 32 HASBHICTh Ta MPABWIBHICTH iH(pOpMAIlii, BCIX HEOOXiIHUX PEKBI3UTIB
3T1IHO BUMOT YUHHOTO 3aKOHO/IaBCTBA YKpaiHU y po3paxyHKOBoMY oKkymeHTi Hece KitienT. bank He Hece
BIZIMOBIJAJIFHOCT] 3@ MiATBEP/HKEHHS MPAaBUIBHOCTI PEKBI3UTIB BiJNpPaBHHKA Ta OTpUMYBadya, HOMEPIB
paxyHKiB, iHIIOI iH(OpMaIlli, no BKa3zaHa B PO3PaXyHKOBOMY JTOKYMEHTI. SIKIIO Yy po3paxyHKOBOMY
JIOKYMEHTI BKa3aHl1 MOMUWJIKOBI JlaHi, baHk He Hece BiMMOBIAATLHOCTI 3a 30MTKW YW BTPATH, SIKI 3a3HAE
BIJIITPaBHUK Y OTPUMYBAU 3 IPUYMUHU TaKOI IOMUJIKH B PO3PaXyHKOBOMY JOKYMEHTI.

2.2.19.12. KiienT miaTBepkye, mo BiH po3ymie Ta mpuiiMae 3a CBif BIIACHHMI PaxyHOK pPH3HKH,
BIJIMOBIAANBHICT, Ta (PiHAHCOBI 30MTKHM 1 BTpaTH, MpPETEH3ii, [0 MOXXYThb BUHUKHYTH Yy 3B’S3KYy 3
HeoTpuMaHHAM KIlieHTOM BUIHCKH/TOKYMEHTIB, IO MiATBEPXKYIOTh PyX KOIITIB Ha paxyHKy KiieHTa Ta-
yepes 11e- Heo3HallomneHHs Kiienta 31 ctanoM nmotouHoro paxyHky Kiienrta. KiieHT moromxkyerbes Ta
MiATBEP/UKYE, MO baHk HE Hece BIAMOBITAIBHOCTI 32 MPETEH311 TPETiX 0CiO/CTOPIH M0 CTOCYETHCS
BIJIIKOIYBaHHS 30UTKiB, BTPAT, TOIIO Y 3B’SI3KY 3 HECBO€YACHUM OTPUMAHHIM BUITUCKH/TOKYMEHTIB, L0
HiATBEPKYIOTh PyX KOINTIB Ha paxyHKy Kitienra.

2.2.19.13.KinieHT Hece BiAMOBIJAIBHICT Y BUMAJIKy OMHUIKOBOTO OJIHOYACHOTO (pOpMYBaHHS Ta MOIaHHS
1o baHKy po3paxyHKOBUX JOKYMEHTIB Ha MarepoBOMY HOCIi Ta 3ac00aMu JUCTaHIIIHOTO 3B’S3KY, IO
CIOPUYUHWIO TOJBIHE CIMCAaHHS KOINTIB 3 MOTOYHOTrO paxyHKy KiieHra.

2.2.20. Bpery/iloBaHHS cHIOPiB

2.2.20.1. BinnocuHwu, SIKi BAHUKAIOTH i1 9ac Ta y 3B'I3KY 3 yKIagaHHAM JoroBopy OaHKIBCHKOTO paxyHKY
Ta HE BPETyJIbOBaH1 B HbOMY, PETYJIIOI0ThCS YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

2.2.20.2. Cynepeukn Ta po30iKHOCTI, SIKi MOKYTh BUHHKHYTH IPH BHKOHaHHI J[oroBopy OaHKiBCHKOTO
PaxyHKY, 110 MOXKJIMBOCTI BUPIIIYIOTHCS LIUIAXOM IeperoBopiB Mixk CTOpoHaMH.

2.2.20.3.5Ik110 BperyoBaHHs CIIIPHUX ITUTaHb Y 3B’S13KY 3 BAKOHAHHAM J[0rOBOpY 0aHKIBCHKOTO paxyHKY
IIJIIXOM TeperoBopiB crae HeMOXJIMBUM 1 CTOpoHaM He BIalocs IOCATTH 3TOAM, BCl CIIOPU MIX
CropoHamu BUPILIYIOTHCS Y CYZJOBOMY MOPSIIKY.

2.2.21. Ctpok _aii /loroBopy 0aHKiBCbKOro paxyHky. [lopsiiok BHeceHHsI 3MiH_Ta JIONOBHEHb 10
Jorosopy 0aHKIBCbKOIro paxyHky. Posippanns /loroBopy 0aHKIiBCbKOI0 PAXYHKY

2.2.21.1. JloroBip OaHKIBCRKOTO paxyHKy HaOyBa€ YHMHHOCTI 3 JHS HOTO YKJIAaACHHS B TIOPSJIKY,
BU3HaueHoMmy m.2.2.1. Ta m.2.2.2..

2.2.21.2. JloroBip 6aHKIBCHKOTO paxXyHKY MO>Ke OyTH 3MiHEHUI a00 TOTOBHEHMI 3a 3101010 CTOpiH. 3MiHH
1 TOTIOBHEHHs 10 Takoro /loroBopy, ohopmiieHi AHKeTaMu-3asiBaMH/10JJaTKOBUMH yroziamu a0 /loroBopy
0aHKIBCHKOTO PaxyHKY, HaOWparOTh YMHHOCTI MicHs iX mignucanus CTOpOHaMH 1 CKPITUICHHST TIe9aTKaMu
(3a HasiBHOCT1) CTODIH.

2.2.21.2.1. CTOpoHHM TaKOX NN 3T0JTH, IO

2.2.21.2.1.1.bank moxe HanpaiasaTu KiieHTy iHpopMauiliHi MOBIAOMIEHHS! MPO 3MiHY ICTOTHHUX YMOB
JoroBopy 6aHKIBCHKOTO paxyHKy Yy cmoci0, oOpanuii Kimieartom B JloroBopi mpo HajgaHHs OaHKIBCHKUX
nocnyr. Y pa3i 3miau bankom icToTHUX YMOB J{oroBopy 0aHKIBCHKOTO PaxyHKY y MOPSIKY, BA3BHAYCHOMY
M yHKToM [Ipaswn, Kimient nipu He3roni 3 HOBUMH yMoBaMu JloroBopy OaHKIBCHKOTO PaXyHKY Ma€ J10
HACTaHHSI JaTH, 3 SKOI MOYMHAIOTH JIIITH HOBI YMOBH, OJaTH AHKETY-3asBY PO BiIMOBY BiJl OTPUMAHHS
MIOCITYTH/3asiBY TIPO 3aKPHUTTS paxyHKy. SIKIIO cTaHOM Ha JaTy, 3 SKOi MOYHHAIOTH JiSTH HOBI YMOBH,
BiMOBiIHA AHKeTa-3asiBa /3asBa MPO 3aKPHUTTA PaXyHKy HE HaAIMIIIA, TO BBaaeTbes, mo KiieHt
MOTOJIMBCS Ha 3MiHY i1CTOTHUX YMOB J[oroBopy 6aHKIBCHKOTO paxyHKY, ToOTO KilieHT Bupaskae CBOIO BOJIIO
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10 CTOCYEThCS 3MiHU yMOB JloroBopy OaHKIBCHKOTO PAaxyHKY HUISXOM MOBUYAHHS. Y TaKOMY BHUIIAJKY
3acTocyBaHHA 3MiH 710 JIoroBopy 0aHKIBCHKOTO paxyHKY B IEpioJ MPOJOBKEHHS TOTOBIPHUX BiJHOCHH
Knienra Ta banky BinOyBaeTbes (PaKTHUHO LUIIXOM MOBYA3HOI 3TOAH CTOPIH;

2.2.21.2.1.2. KnieHT 3000B’sI3aHHUI CTEKUTH 3a 3MIHAMH ICTOTHUX YMOB JloroBOpYy OaHKIBCHKOTO PaxXyHKY
3rigHo iH(popMaliifHuX MoBigoMIeHb baHky, 1110 HanpaBsoThes KimieHTy BinnmoBinHo 10 ymMoB [loroBopy
npo HagaHHsA OaHKIBCBKMX TIOCHyr, Ta iHdopMalii, oo po3MmilieHa Ha caiiti  banky
www.bankvostok.com.ua ta/a6o indopmariiiiHo-cripaBoYHOMY CTeH/Ii baHky.

2.2.21.3./lis JloroBopy 0aHKIBCHKOTO paXyHKY MPHUIHHAETHCS 3a 3101010 CTOpiH, Y BUITAJIKy PO3ipBaHHSI
JloroBopy 0aHKIBCHKOTO paxyHKYy 3a iHiIiaTuBow0 oaHiel 3 CTOpiH, y BUMAJAKY 3aKpUTTS paxyHKYy a0o y
BUMIAJIKAX, Tepe0aYCHUX YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.3. THopsaok BiIKpUTTH, 00CJIYrOoBYBaHHSI Ta 3aKPUTTH AeNO3UTHUX PaAXyHKIiB B
HANIOHAJILHII/IHO3eMHHX BATIOTAX

2.3.1. [loroBip 0aHKIBCBKOTO BKJAAy YKIAAAa€ThCs UUIIXOM akuentyBaHHs Kiienrom IlyOmiunoi
npomno3utlii (mux IIpaBmn) banky y cnoci0, BusHauenuit numu [IpaBunamu. 3 I1yOmidaHOO MPOTO3UITIEIO
(odeproro) KimieHT Mae 3Mory 03HAHOMHTHCS y 3arajibHOIOCTYITHOMY Jutsi KitieHTa MICITl y BiJJIUICHHSX
banky ta Ha odiniitHomy caiiti banky B Mepexi Inreprer www.bankvostok.com.ua.

2.3.2.lonepxxanns nucbMoBoi (opmu  JloroBopy OaHKIBCBKOTO BKJIaay € OOOB’S3KOBOIO YMOBOIO
B3aeMoBiqHOcUH MK bankom Tta Kiientom. IlucemoBa ¢opma JloroBopy O0aHKIBCHKOTO BKJIaay
BB)XAETHCS JIOTPUMAHOIO, SIKIIO BHECEHHS TI'POIIOBOI CyMH Ha JIeMO3WTHUH pPaxyHOK IiITBEPHKEHO
JloroBopoM 0GaHKIBCHKOTO BKJIAAy 3 BHJIAUOI0 JOKYMEHTA, L0 MiATBEPXKYE BHECEHHS I'POIIOBOI CyMH 1
BIJIMOBiJJa€ BUMOTaM, YCTAQHOBJICHHMM 3aKOHOM, IHIIMMH HOPMATHBHO-TIPABOBUMHU aKTaMH y cdepi
0aHKIBCHKOI AISUIBHOCTI (OaHKIBCHKMMH IMpaBWJIaMHU) 1 3BHYAsMU AUIOBOro o6opoty. Jlara migmucaHHs
AHKeTH-3asiBH NP0 HajJaHHA OAaHKIBCbKOI MOCAYrd mo po3MimeHHo Bkiaaay (akuent IlyOmiiuHoi
npormno3uiii) € /laroro ykinananas JloroBopy 6aHKiBCbKOro BKJIATY.

Amnkera-3asiBa Ipo HaJaHHS 0AaHKIBCHKOI MOCIYTH IO PO3MIIIEHHIO BKIALy ( 3 10JaTKaMH-3a HassBHOCTI)
ta 1l [IpaBuna na naty akuenty [1y6niunoi mpono3utii ckianawTs JJorosip 0aHKIBCHKOTO BKIALy.

2.3.3. o wmomeHty yknamanHs JloroBopy OaHKIBCHKOTo BKJIamy, baHK 00OB’S3KOBO O3HAaHOMITIOE
Knienra-¢izuuny ocoOy-nianpuemMiis 3 iHpopMaliero Mpo KOLITH, sIKi HE BIAMIKOJAOBYIOTHCS 32 PaXyHOK
@®oHy rapaHTyBaHHsl BKJaAIB (pi3U4HMUX 0C10, 31 3MicTOM J[OBIIKM MPO CUCTEMY rapaHTyBaHHS BKJIAJIIB
¢iznynux oci0, Kiient-¢iznyna ocoOa-mignpuemen OTpuMaB ofuH exkzeMiurip Jlosinku. Ilicis
yknageHHss  JloroBopy Kiient-dizuuna ocoba-mianpueMensb MOTOJKYETHCSI B MOJAIBIIOMY
O3HAMOMIIIOBATUCS  HE pijlle HIK OJMH pa3 Ha pik 3 JIOBIJKOIO MPO CUCTEMY TrapaHTyBAaHHS BKJIAMIB
¢izuunmx ocid Ha caiiTi banky B Mepeki [HTepHeT 3a eNeKTpOHHO aapecor: Www.bankvostok.com.ua;
3a 6axanHaM KuienTa-iznunoi ocoOu-ninnpuemnst bank Hanmae JloBinKy mpo cucTeMy rapaHTyBaHHS
BKJIJ(IB (p13MYHHUX 0ci0 Ha manepoBOMY HOCIT y BUNIaJAKy 3BepHeHHs KiieHTa-¢hi13uuH01 0COOU-TT1APHUEMIIS
1o BinineHHs baHky.

[Tigmucannasm BignosigHoro Jlorosopy Kiient-diznuna ocoba-mianpueMens miaATBEPIKYE, IO HOTO OYI10
HOB1JIOMJIEHO 10 yKJanaHHs JloroBopy mnpo Tte, mo Do rapaHTyBaHHs BKJIaAiB (Pi3MUHUX 0ci0 (callT
®onny www.fg.gov.ua) rapaHTye KOXKHOMY BKJIATHHKY OaHKY BiIIIKOyBaHHS KOIITIB 3a HOTO BKJIIOM™.
*Braaoom € kowmu 8 20migkosiu abo 6ez2omiekogii popmi y eantomi Yrpainu abo 6 inozemuiii eanromi,
3anyyeHi OaHKom 8i0 8KIAOHUKA (AO0 KT HAOTUWLIU Ol 8KIAOHUKA) HA YMOBAX 002080pPY OAHKIBCLKO2O
eKk1ady (Oenosumy), OAHKIBCbKO20 PAXYHKY A00 WIAXOM 8U0aUl IMEHHO20 0eno3umuo2o cepmugikama
(8KITOYHO 3 HAPAXOBAHUMU BIOCOMKAMU HA MAKI KOWmU) 8i0n08IOHO 00 3aKOHY.

@oHJ TapaHTyBaHHS BKJIaAiB (i3MYHUX OCI0O HE BIIIKOJOBYE KOIITH 3a BKIAJaMH y OaHKIBCHKUX
MeTanax.**

** ymosa n.2.3.3. cmocyemovcs 002080pi8, AKI YKIA0AOMbCs 3 i3utHOI0 0COO00-NIONpUEMYyEM.
2.3.4.bank Ha Bumory KiieHta-(hi3udaHOT 0COOH-TIIIPHUEMITS HaJa€e BUTAT 3 MUX [IpaBui, 3acBiTdeHHIA
YIIOBHOBAKEHUM MpalliBHUKOM baHky.

2.3.5. bank moBigomisie Kiienta mpo 3micT yacTuHH d4erBepToi cTarti 52 3akony Ykpainu «lIpo
BUKOHABYE TPOBAHKECHHS.

2.3.6. Binkputts BKiIagHOro (neno3utHoro) paxyHky Kiienty, sikuil y)xe Mae B baHKy paxyHOK, Lei
Knient inentudixonanuii Ta BepudikoBanuii bankom i1 cpopmoBana crpapa 3 OPUAUUYHOTO OPOPMIIEHHS
paxyHKy, 3JiiCHIOETbc Ha mifacTtaBi JloroBopy OankiBchkoro Bkiany. JlomatkoBo g0 JloroBopy
0aHKIBCHKOTO BKJIQAy TOAAETHCS KIIOMOTAHHS IOPHUIAWYHOI OCOOM, SKIIO BIAKPUBAETHCSA BKIIATHUN
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(Iermo3UTHUI) paXyHOK BiJIOKPEMIICHOTO IIPO3ALTY i€l FOPHINIHOI OCOOH.

2.3.7. bank, BianmoBigHO 10 YMOB JloroBopy 0OaHKIBCHKOTO BKJIaay 3000B’s3yeThess BiakpuTh KimieHTy
Jleno3uTHUI paXyHOK, NPpHHHATH Bi KilieHTa rpomioBi KOIITH y CyMi, y BalIOTi Ta HA CTPOK, BU3HAYCHUX
AHKeTO010-3as1BOI0 TIPO HaJaHHs 0aHKIBCHKOI IMOCIYTH MO PO3MIIICHHIO BKJIaMy, Ta BHUIUIATUTH KilieHTY
cymy Bkiagy Ta mpoueHTH Ha yMOBaxX Ta B TOPSJIKY, BU3HAYCHHUX AHKETOI0-3asBOIO PO HAJaHHS
0aHKIBCHKOI ITOCITYTH 110 PO3MIILLEHHIO BKJIaay. MOXIUBICTh 3MIHU cyMu Bkiiany BU3HauaeThCsi yMOBaMU
JloroBopy OaHKIBCHKOTO BKJIAQAy, 1HAWBIIYaJIbHOIO YaCTUHOKO SKOTO € AHKeTa-3asBa TpO HaJaHHS
0aHKIBCHKOI ITOCITYTH TI0 PO3MIIIICHHIO BKIIATY.

2.3.7.1. Ctpoxk po3mimenns Bxiany Ha Jleno3uTHoMy paxyHKY BCTaHOBIIIO€ThCS 3 JlaTu BHeceHHs Bkiany
no Jlatu nosepHeHHst Bknany. ¥V pasi qoctpokoBoro posipBaHHs Jloroopy 6aHkiBCbKOro Bkiangy Jlatoro
noBepHEHHs Bkiiany € nara, BU3HaYeHa BiAMOBIIHO 10 BUMOT J[OoroBopy 0aHKIBCHKOTO BKIIAMY.
2.3.7.2.1lpouieHTHa cTaBKa Ha cymy Bkiamy Bu3Ha4aeTbcsi ymMoBamH JloroBopy OaHKIBCHKOTO BKIJIany,
1HAMBIIya bHOIO YaCTHHOIO SIKOTO € AHKeTa-3asBa Mpo HaJaHHS OAHKIBCHKOI MOCIYTH MO PO3MIIIEHHIO
BKimany. [Ipu HapaxyBaHHI mporeHTIB 3a BkiaagoM 3acTocoByeThbest pakTUUHA KIIBKICTH IHIB Y MICSIIl Ta
porri.

2.3.8. ®izuyna ocoba-mianpUeEMEIb, MPEACTABHUK IOPUAMYHOI ocoOu, mo  akuentye IlyOmiuny
npono3uiito/ykinanae Jloropip OaHKIBCBKOTO BKJIAAy Ta BHOCHUTH T'POIIOBI KOIITH HA J{eMO3UTHHIMA
paxyHoOK, mpuiiMae Ha cebe OOOB’SI30K CaMOCTIMiHO oTpumatu y BianiaeHHi baHky po3paxyHKoOBuit
JOKYMEHT a00 €JIeKTPOHHUN pO3paxyHKOBHI JOKYMEHT MpHU po3MilieHHi Briragy 3a 10moMororw cucreMu
JUCTAHIITHOrO 00CIYroByBaHHA, SIKUIM MIATBEPAXKYE BHECEHHS TIPOIIOBUX KOIITIB Ha Jlenmo3uTHui
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKIJIAIY.

2.3.8.1.Kmient/IIpencrasuuk Kimienra/JloBipeHa (ynmoBHoBaxkeHa) ocoba KitieHta B mogaibIioMy npuiiMae
Ha ceOe 00OB’SI30K CaMOCTIIHO OTpUMYBATH Y BifjijieHHI baHKy po3paxyHKOBI JOKYMEHTH/ €IeKTPOHHI
pPO3paxyHKOBI JTOKYMEHTH, L0 MiATBEPIXKYIOTh IOMOBHEHHS Bxkmany, skmo ymoBamu  JloroBopy
0aHKIBCHKOrO BKIaay (iHIMBIAyaJbHOIO YACTHHOIO SKOrO € AHKeTa-3asBa MpO HaJaHHSA OaHKIBCHKOI
HOCIYTU TI0 PO3MIIICHHIO BKJIaay), MomnoBHeHHs: Bkiany nepenbadeno. [Ipu npomy AHkera-3asBa mpo
3MiHy yMOB JloroBopy 0aHKiBCHKOTO BKJIaAy/ AOAATKOBa yroaa Ao JloroBopy OaHKIBCHKOTO BKJIaly HE
ykiagaerscs. IlinTBepkeHHsAM 30UIbIIEHHS  CyMH Bkiany € po3paxyHKOBHM JOKYMEHT, SIKUH
HiATBEP/KYE 3apaxyBaHHS TPOLIOBUX KOMITIB HA J[€MMO3UTHUN PaxyHOK YW 3HATTS TPOMIOBUX KOIITIB 3
Jleno3uTHOr O paxyHKy.

2.3.9.HaknanenHs apemry Ha paxyHOK, o0 oOMexye mpaBa KiieHTa Ha pO3MOPSIKEHHS KOIITAMHU,
MOYJIMBE TIJIbKU Y BUMAJKaX, BCTAHOBJICHUX YHMHHUM 3aKOHOJIABCTBOM YKpaiHU.

2.3.9.1. YV Bumnazky, sikmio KitieHT oOMeXeHHii B IpaBi BUIBHOTO PO3MOPSKEHHS TPOIIOBUMH KOIITAMH,
1110 3HAXOAAThCS Ha J[ero3UTHOMY PaxyHKY, 3 IPUUMHU HAassBHOCTI OOTSKEHb, B T.4. MyOIIYHUX OOTSKEHB,
IPONIOBI KOIITH, IO 3HAXOJAThCS Ha /leno3suTHOMY paxyHKy 1 y posnopsiikeHH] sskumu Kiienrta Oyio
oOMexeHo, BUIIauyroThcst bankom KitieHTy TilIbKU MicCis CKacyBaHHS IIUX OOMEKEHb.
2.3.10.3anmyuenns bankom Bxiany minTBepmkyerbes JloroBopoM GaHKIBCHKOTO BKJIAMy Ta TOKYMEHTOM,
10 MiATBEP/KYE BHECEHHS I'POLIOBOI CYMH 1 BIJIOBIJa€ BUMOTaM, YCTAHOBJIEHUM 3aKOHOM, 1HIIUMU
HOPMAaTHUBHO-TIPAaBOBUMH aKTaMH y c(epi OaHKIBCHKOI A1SUIBHOCTI.

2.3.11. Ilicns nacranus [latu noBepHeHHs Bkiiagy ta mepepaxysanHs kowmTiB Kiienty, baHk 3akpuBae
Jeno3utHuii paxyHok 6e3 AHketu-3asiBu/3aaBu KiienTa.

2.3.12. bank BUKOHY€ 00O0B’SI3KH MMOAATKOBOTO areHTa pizuuyHUX OCiO-MiAIpUEMIIIB.

2.3.12.1. CraBka momaTky 3 A0X0AiB (i3MUHUX OCi0, SIKi MOXKYTh OyTH OTpUMaHi y SKOCTI MPOIEHTIB 32
JloroBopoM OaHKIBCHKOTO BKIIany, ckinanae 18% Bim cymu takoro goxony (m.167.5.1 ct1.167 IIKY), skwuii
yTpUMY€ETbCss BaHKOM SK TOJaTKOBMM areHTOM TIIpH HapaxyBaHHI MPOIEHTIB 3a JOTOBOPOM Ta
HepepaxoBYETHCS 10 JEPKABHOTO OIOJKETy. Y pasi, SIKIIO0 NPOLIEHTH HApaXOBYIOTHCS, ajie B 00JIIKOBOMY
nepiojii He BUILIAUYIOTHCS, MOJATOK 3 JOXOIB (PI3UYHUX OCi0 mepepaxoByeTbes He misHime 30 THIB 3
HepuIoi KaJeHJIapHOI JaTH MICSI, HACTYIMHOTO 3a MicsleM iX HapaxyBaHHS. Y pasi, SKIIO Micist
ykiageHHs JloroBopy 0aHKiBCHKOTO BKIJIAJY, TIOJOKEHHS JaHOTO MYHKTY OyAyTh CYIIEpEUUTH BHMOTaM
3aKOHOJIAaBCTBA YKpPAaiHU y 3B’S3Ky 3 BHECEHHSIM 3MiH JI0 HBOI'O (3MiHa BiJICOTKOBOI CTaBKH 3 JIOXOJIIB
¢13uuHuX o0ci0, MopsAnoK yTrpuMaHHS Tomio), CTopoHM OyAyTh KepyBaTUCh BHMMOTaMHM YHMHHOIO
3aKOHO/IaBCTBA.

2.3.12.2. 3 noxoxiB ¢i3u4HUX 0CI0, sIKIi MOXKYTh OyTH OTPHUMaHi y SKOCTI TMPOIEHTIB 3a JloroBopom
GaHKiBCHKOTO BKIaJy, CIUIauyeThes BilichkoBuil 36ip y posmipi 1,5% Bin cymu Takoro goxoxy (im.16*
[Migpozainy 10 Po3ainy 20 [lonaTtkoBoro kojekcy Ykpainu), SKMid yTpUMYy€eThCsl baHKOM K MOJIaTKOBUM
areHTOM Ta IepepaxoBYETHCS J0 JIEpKaBHOTO OI0/KETY Y MOMEHT HapaxyBaHHs MIPOIIEHTIB 3a BKJIAZIOM. Y
pasi, gKmo michs ykiaaeHHs JloroBopy OaHKIBCHKOTO BKJIaay, TOJOKCHHS JaHOTO MYHKTY OYIyTh
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CYNEpEeYNTH BUMOTaM 3aKOHOJIABCTBA YKpaiHH y 3B’ 53Ky 3 BHECEHHSIM 3MiH JI0 HHOTO (3MiHa CTaBKH 300Dy,
HopsI0K Horo ciiatu Toulo), CTopoHH OyAyTh KEpYBATUCh BUMOI'AaMU YHHHOT'O 3aKOHO/ABCTBA.
** ymosa n.2.3.12. cmocyemvcsi 002060pi6, KI YKIAOAOMbCA 3 Pi3UYHOI 0COO0I0-NIONPUEMYEM.

2.3.13. baHk 3000B'sI3Y€ThCA:

2.3.13.1. HanexxHuM YMHOM BHMKOHYBAaTH BUMOTH HOPMAaTHBHO-IIPaBOBUX akTiB HamioHampHOrO GaHKy
VYKpainu Ta yMOBH yKiaeHoro JloroBopy 0aHKIBCHKOI'O BKJIay.

2.3.13.2.Bigkputu Kiienry Jleno3utHui paxyHOK Ta MPUHHATH Ha HBOro Bxmang B cymi, 00yMOBIeHii
JloroBopoMm OaHKIiBCHKOTO BKJIAAY(IHIUBIIyalbHOIO YaCTHHOK SKOro € AHKeTa-3asBa NpO HaJaHHS
0aHKIBCHKOI IMOCIYTH 10 PO3MILICHHIO BKJIAAy), Ha CTPOK, BKa3aHuii B  JloroBopi OaHKiBCHKOTO
BKJIaay(IHIUBIIyalIbHOIO YacTUHOIO SIKOTO € AHKera-3asBa IpPO HAJAHHSA OaHKIBCHKOI MOCIYIH IO
PO3MIIIIEHHIO BKJIAJY), i 3a0e3neuuTu Woro mnoBHe 30epekeHHs; BUmuiatuTu Kiienty cymy Briany ta
IPOLIEHTH Ha yMOBAX Ta B MOPAAKY, BU3HaUeHUX J[0roBOpoM OaHKIBCHKOI'O BKJIaNy.

2.3.13.3. YV nenp Binkpurts/3akputts JlemosutHoro paxyHky KiieHTa Hamicinaté TOBIJOMIJICHHS 10
BIJITIOBITHOI'O KOHTPOJIIOIOYOr0 OpraHy Mpo BiAKPUTTS a0 3akpuTTa paxyHKy Kiienra banky-riarHuka
NOJATKIB Ta MPOBOANTH BUAATKOBI oneparlii 3a paxynkom KitieHTa B mopsiiKy, BU3SHAYEHOMY CTaTTero 69
ITopaTkoBOrO KOJEKCY Y KpaiHu.

2.3.13.4. BurutauyBatu KitieHTy nmporieHTH 3a KopucTyBaHHS Bkitagom B cTpoku, nepeabaueni loroBopom
0aHKIBCHKOTO BKJIaMy(iHIUBIya IbHOK YACTHHOIO SIKOTO € AHKEeTa-3asBa MpO HaJaHHS OaHKiBCHKOI
HIOCJIYTH [0 PO3MIIICHHIO BKJIATY).

2.3.13.5. IloBepuytu Kiienty Ha [ToTounuit paxynok Bxian i HapaxoBaHi mpoleHTd B JlaTy moBepHeHHs
Bxiiagy Ha ymoBax, BcTaHOBIIEHHX J[0rOoBOpOM 0aHKIBCHKOTO BKJIALTY.

2.3.13.6. Ha Bumory Kiienra (fioro ynmoBHOBa)K€HOTO MPECTABHUKA 33 JOBIPEHICTIO) HAJaBaTH BUITUCKU
y TamnepoBiii un enekTpoHHid ¢opmi (3a OaxanHam Kiienta) 3rigHo mitounx tapudiB banky Ha dac
OTPUMAHHS TaKOi BUIIMCKH.

2.3.13.7. 3a cranom Ha 1 ciuns Hamatu Kiienty Bummcky 3a ioro [lemosutHum paxynkom. [licis
OTpUMaHHs BUMUCKU KIiEHT MpOTATrom Micsis MOBUHEH HAaJaTH 10 baHKy MiITBEp/HKEHHS Y NUCbMOBIM
dopmi (enekTpoHHIN (opMi 3a YMOBH YKJIaaaHHs J[OroBOpy MPpo HaTaHHS MOCIYT 32 JJOTIOMOTOI0 CHCTEMU
JUCTaHIIMHOro 00CIYroByBaHHS) MpO 3aIMLIOK Ha Horo Jlemo3suTHOMY paxyHKy. Y BHUMAIKy, SKIIO
IiATBEPKEHHS MPO 3IMIIOK Ha Jlemo3utHOMY paxyHKy KirieHTa He oTprMano baHKOM IpOTATOM MicsIis,
TO 1€} 3aJTUIIOK BBAXKAETHCS MiATBEPAKECHUM.

2.3.13.8. 3abe3meunTtn 30epexeHHs iHPOpMAIii, IO MICTUTh OaHKIBCbKY TAEMHUITIO, 3TiIHO 3 YNHHHUM
3aKOHOJIaBCTBOM Ykpainu. be3 3roau Kiienra indopmallis, sika MiCTUTh OaHKIBCBKY Ta€MHHIIIO, MOXKE
OyTH pO3KpHUTA JIMIIE Y BUIIAKAX, IO NTepea0aueH] YNHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

2.3.13.9. TIToBinomuTu KitieHTa npo 3MicT yacTUHU yeTBepToi cTarTi 52 3akony Ykpainu «IIpo BukoHaBue
IPOBA/DKEHHS.

2.3.13.10. 3piiicHioBaTty omepallii 3a MIATLHKHUMHU JOPYYEHHSMH, 10 Haaiinum ao baHky mpoTsrom
OTIepaIliitHOTO Yacy, B IeHb iX HaAXOMKeHHs. [ImaTiHi JOpyUeHHs, 0 HAIIMIILIN MICHs OnepariiHoro
yacy, BUKOHYIOThCSI He Mi3Hillle HaCTYIHOro onepariitHoro gHs. OnepaniiiHuii yac BU3HAYa€ThCs HAKa30M
no banky Ta noBoauThes 10 BigoMa KirieHta msixoM po3MinieHHs iHpopmaiii y BiIIUIeHHIX baHky Ta Ha
odiniitnomy caiiti banky B mepexi [arepaer www.bankvostok.com.ua.

2.3.13.11. HapmaBatu Kiienty iH(oOpMamiiiHi MOBIZOMJICHHS TIPO 3MiHY iCTOTHUX YMOB JloroBOpy
0aHKIBCHKOIO BKJIaay y crocid, oopanuii Kimientom y JloroBopi npo HajaHHs 0aHKIBCHKHUX ITOCITYT.

2.3.14. KitieHT 3000B'S13Y€ThCA:

2.3.14.1. Hane:xHUM YMHOM BUKOHYBaTH yMOBH JloroBopy OaHKiBChKOTO BKITany Ta [IpaBmi.

2.3.14.2. Hanatu no banky nokymenTtu, HeoOxiaHi banky mis Binkputta Kiienty Jleno3sutHoro paxyHky
BIJIMOB1/THO JI0 YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

2.3.14.3. TlepepaxyBatu Briag B cymi, 00ymoBieHiii B JloroBopi 0aHKiBCHKOTO BKJIaIy (1HAWBITyaTbHOIO
YaCTHHOIO SKOr0 € AHKeTa-3asBa MPO HaJaHHS OaHKIBCHKOI MOCIYrH IO PO3MIIIEHHIO BKJIaay), Ha
Jleno3uTHUI paxyHOK MPOTIArOM CTPOKY, BKa3aHOro B JloroBopi 0aHKIBCBKOTO BKJIAAY (1HAMBIIYaJIbHOIO
YaCTHHOIO SIKOTO € AHKeTa-3asBa Mpo HalaHHsI 0aHKIBCHKOI MOCITYTH 110 PO3MIIIEHHIO BKIIATY).

2.3.14.4. TTosBimomisiti bauk

2.3.14.4.1. ropuduuna ocoba- po OHOBIICHUH Tepelnik 0ci0, sKi BiMOBIAHO 10 3aKOHOAABCTBA YKpaiHU
MaloTh TMpaBo po3nopsmkatuca JlemosutHum paxyHkom Koienra B banky, Ta JOKyMEHTH, IO
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HiATBEPKYIOThH 1X TOBHOBKEHHS Y pasi 3MiHH a00 JOMOBHEHHS 0Ci0, SKi BIAMOBITHO 10 3aKOHOIABCTBA
VYkpaiau MaroTh mpaBo posnopsmpkarucs Jlemosutaum paxynkom Kiienta B baHky;

@izuuna ocoba-nionpuemeyb-ipo 3MiHY YIIOBHOBaXEHOi (IOBipeHOi) 0COOH, IO Ma€ MpaBo
posnopspkarucs Jlenosutaum paxynkom Kiienta B baHky;
2.3.14.4.2. nupo 3MiHy OaHKIBCHBKMX pPEKBI3UTIB Ta MiCLIE3HAXOKEHHs, 3a3HayeHux B  JloroBopi
0aHKIBCHKOTO BKJAAy (IHAWBITYyaJIbHOIO YAaCTHHOIO SKOTO € AHKeTa-3asBa NMPO HaJaHHS OaHKIBCHKOT
MOCJIYTH 110 PO3MIIICHHIO BKJIaay), a TAKOX PO BCi 3MiHM 10 BigoMocrtei nmpo KienTa, siki MiCTAThCS B
€IuHOMY NepKaBHOMY PEECTpl IOPUAUYHHX OCi0, (I3MYHUX OCI0 — MANPHEMINB Ta TPOMAICHKUX
dbopmyBaHb (Y TOMY YHCIi O YCTAaHOBYHMX JOKYMEHTIB IOPHUIAMYHHX OCI0), a TaKOXX MpO 3MIHY iHIIOT
iHdopmarii, mo HamaBadach baHKy, y TOMY 4YHCII I[IOJ0 KIHIEBUX OcHediliapHUX BIIACHUKIB
(KOHTpOJIEpiB) NIISXOM HaJaHHs J0 baHKy Hale)XHUM YWHOM O(OPMIICHHX TOKYMEHTIB 3 YHECCHUMH
3MiHaMu -TIpoTAToM 3 (Tpbox) OaHKIBCHKUX THIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.
2.3.14.5. Sxmo poctpokoBe posipBaHHs JloroBopy mepeadaueHo yMoBaMH YyKJazeHoro JloroBopy
0aHKIBCHKOTO BKJIQAy, MHCHMOBO NOBiIOMISATH baHK BiAMOBIIHOI AHKETOIO-3a5BOI0/3asBOI0 IIPO
JIOCTPOKOBE po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIA Ty HE Mi3HIIIE HIXk 7 (ciM) OaHKIBCHKUX JHIB 10 JlaTh
noBepHeHHs1 Bkiany (0e3 BpaxyBanHs Jlatu moBepHeHHs: Bkiamy ta s, B skuii bankom oTpumaHO
BKa3aHE MOBIIOMJICHHS).
2.3.14.6. Tlpotsirom ctpoky nii JloroBopy OaHKIBCBKOTO BKJIaay HaaaBaTH bBaHKYy HOKYMEHTH, MIO
BUMararoThcsi BaHKOM Ha BHKOHaHHS BHMMOI YWHHOTO 3aKOHOJABCTBA WIOJO 3iiiicHeHHS baHkoMm
(i1HAHCOBOT'O MOHITOPHHTY.
2.3.14.7. CBoevyacHO o3HaOMIIIOBATHCS 3 1HGOPMAIIHHUMH MTOBIAOMIICHHSIMH PO 3MiHY ICTOTHUX YMOB
JloroBopy 0aHKIBCHKOTO BKJIaay, IO HampaBlsitoTbes KimieHTy 3rimHo ymMoB JloroBopy mpo HaJIaHHS
0aHKIBCHKHX TOCTYT, Ta 3 1H(hOpMaIli€l0 MPo 3MiHY ICTOTHHX YMOB JloroBopy GaHKIBCHKOTO BKJIaly Ha
caiiti banky www.bankvostok.com.ua Ta /a6o Ha iHdopMaliiiiHO- cripaBoYHOMY cTeHiI baHKy.

2.3.15. baHk Ma€ npaBo:

2.3.15.1. Bumararu Bin Kiienta HamanHs HEOOXIAHMX A BIAKPUTTS Ta OOCITYyrOBYBaHHS PaxyHKY
JOKYMEHTIB, Tiepe10aueHuX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

2.3.15.2. OrpumyBatu Bia Kiienta indopMmarliito cTocoBHO i1eHTHdIKaILIT HOro 0co0u, 3MICTY AisUIBHOCTI
Ta (iHAHCOBOTO CTaHy, HEOOXiAHY JUII BUKOHAHHS baHKOM BUMOT 3aKOHO/IaBCTBA y c(epi 3armodiraHHs Ta
MPOTHUAIT Jieranizallii (BiIMUBAHHIO) JOXO/IIB, OACPKAHUX 3JIOYMHHUM IUISIXOM, )IHAHCYBAaHHIO TEPOPUIMY
Ta (DiIHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacoBOTO 3HMINCHHS. Y pa3i HeHagaHHs KiientoM HeoOx1aHOT
iHdopmanii ans 3aificHeHHs igeHTtudikamii Ta/abo Bepudikamii (B TOMY 4YHCII BCTaHOBIIEHHS
IIeHTUQIKAIIHHUX JaHUX KIHIEBUX OeHe(iliapHUX BJIACHUKIB (KOHTpPOJIEPIB)), aHANI3y Ta BUSBICHHSA
¢biHaHCOBUX omeparliil, o MiIAraloTh (GiHAHCOBOMY MOHITOPHHTY, BIIMOBUTH HOMY B 00CIyroBYBaHHI
3a JloroBopoM 0aHKIBCHKOI'O BKJIATY.

2.3.15.3. ¥ pasi, sxmo KiieHTom He 311iCHEHO nepepaxyBaHHs KOLITIB B TOBHOMY 00cs31 Ha Jleno3utHuit
paxyHoOK B cymi, 00yMoBieHiil JloroBopoM 0aHKIBCHKOTO BKJIaay (IHAMBIIYaJbHOIO YaCTUHOIO SIKOTO €
Amnkera-3asiBa Mpo HaJaHHsA OAaHKIBCHKOI IMOCIYTH 1O PO3MIIICHHIO BKJIaay), Y CTPOK, BHU3HAYCHUUN
JloroBopom OaHKiBCbKOro BKJIaay( iHIHMBIIyaJbHOK YACTHHOK SKOrO € AHKeTa-3asiBa MpO HaJaHHS
0aHKIBCHKOI MOCIYTU MO PO3MIIICHHIO BKJIAy), — MICHs CIUIUBY I[OTO CTPOKY B OJHOCTOPOHHBOMY
nopsiiky posipBatv  JloroBip OaHKIBCBKOTO BKJIajJy Ta MOBEPHYTH Ha MOTOYHHMH paxyHOK Cymy, IO
Hajia Ha Jleno3uTHUN paxyHOK, MICHS 4Oro 3aKpuTH Jleno3uTHuil paxyHok, 3a3HaueHuil B JloroBopi
0aHKIBCHKOrO BKIaay (iHAMBIIyalbHOIO YaCTHHOKO SKOTO € AHKeTa-3asBa NMpO HaJaHHS OaHKIBCHKOI
MOCITYTH 10 PO3MIIIIEHHIO BKJIaay), Ta PaXyHOK HapaXOBaHHWX IPOIEHTIB, 3a3HaueHuii B  Jlorosopi
0aHKIBCHKOTO BKJIANy (iHAMBIIYaJIbHOIO YAacTHHOIO SKOro € AHKeTa-3asBa PO HaJaHHA OaHKIBCHKOT
HIOCITYTH TI0 PO3MIIIEHHIO BKJIaay). B 1iboMy BHIagKy mpoueHTH 3a Bxiagom He HapaxoBYIOThCS Ta HE
BUTUTAYYIOTHCSL.

2.3.15.4. BinmoButu Kiienty y Bumiarti Bkiiagy y HaCTymHHMX BHITaJKax:

2.3.15.4.1.y Bumanky oOTpuUMaHHS bBaHKOM TOBIOMJICHHS BiJ] KOHTPOJIOIYOTO OPTraHy, B SKOMY
o0mikoByeThest KitieHT, Mpo BiAMOBY y B3ATTi JleIO3UTHOTO paXyHKY Ha OOJIIK;

2.3.15.4.2.y pa3i o0oOMexeHHs TpaBa PO3MOPSDKEHHS J[eMO3UTHUM paxyHKOM BHACITINOK HasBHOCTI
nyOJIIYHUX/IPUBATHUX OOTSKEHb, B T.4. Y BUIIAJKaX:

-HaKJIaJIaHHS apelITy Ha TPOIIOBI KOIITH, IO MICTITHCS Ha [[eno3uTHOMY paxyHKY y CyMi, sIKa BIJIIOBIIA€
CyMi apelury;

- K110 MaiiHOBI npaBa Kirienta 3a JloroBopom GaHKIBCHKOTO BKJIAy € IIPEIMETOM 3aCTaBU 32 YKIIaJEHUM
Mk Kiienrom ta bankom JloroBopom 3actaBu;
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2.3.15.4.3.y pa3i 3ynuHeHHS (IHAHCOBUX OIeEpalii, SKi MOXYTb OYTH NOB'A3aHiI 3 Jeraui3ali€io
(BiIMUBaHHIM) JOXOMIB, OJCP)KAaHWUX 3JIOYMHHUM MIIAXOM, ab0 (IHAHCYBaHHSIM TEpPOpU3MY Ta
(iHaHCYBaHHAM PO3MOBCIOKEHHS 30p0i MacoBOrO 3HMIIEHHS, nepeadaueHux 3akoHoM Ykpainu «IIpo
3amo0iraHHss Ta MPOTHAII0 Jeramizamii (BiAMHBAaHHIO) IOXOJIB, OJCPKAHUX 3JIIOYMHHUM IUISIXOM,
¢biHaHCYyBaHHIO TEPOPU3MY Ta (piHAHCYBAHHS PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS.

2.3.15.5. bank Mae mpaBo B OPSJIKY JOTOBIPHOTO CITUCAHHS 3A1MCHIOBATH 3 JI€MO3UTHOTO paxyHKY:
2.3.15.5.1. cnucaHHS MOMUIIKOBO 3aPaXxOBaHUX I'POLIOBUX KOIITIB;

2.3.15.5.2. noBepHeHHs cymu Bkiamy Ta mporneHTiB y pasi HacTaHHs JlaTh mOBEpHEHHS BKJIATY, Y TOMY
YHCIl Y pa3i JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a BiACYTHOCTI ImiaTi>kHoro AopydeHHs Kiienra;
2.3.15.5.3. criMcaHHs TPOIIOBUX KOMITIB IS oriaTH 3000B’s13aHbk KimieHta mepen bankom y Bumamgkax,
ko KimieHT nopyunB/HaaaB mpaBo baHky 37ilCHIOBATH JOTOBIPHE CIIMCAHHS IPOIIOBUX KOIIITIB 3 BIACHUX
paxyHKIB y JOTOBOpax Mpo HaJaHHA (GIHAHCOBUX YW IHIMX Tociayr baHky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, yKiIaaeHux Mixk Kiiearom ta bankoM. JloroBipHe criMcaHHS TPOIIOBUX KOIITIB
3 paxyHkKiB Kiienta y banky BiamoBiqHO 10 bOro MyHKTY [IpaBuit 3iiCHIOETBCS y CTPOKH, 00Cs31 Ta Ha
YMOBaX, BU3HAUEHHX Y JOTOBOpaxX Mpo HaJaHHs (PiHAHCOBUX YM IHIIUX mociyr banky Ta/abo y moroBopax
MOPYKH/3aCTaBH/IMOTEKH, yKiIaaeHnx Mk Kimientrom ta bankom.

2.3.15.6. Y BUmanKy IOCTPOKOBOTO pO3ipBaHHS J[0roBOpy OaHKIBCHKOTO BKIIAIY PI3HUII0 MK CYMOIO
BUIJIaueHUX baHKOM BiJICOTKIB 3 IaTH po3MilleHHs1 Bkiaay 1o gatu J0CTpOKOBOTO po3ipBaHHs JloroBopy
0aHKIBCHKOTO BKJIaJly Ta CYMOIO BiICOTKIB, PO3paxOBaHUX 32 yMOBaMH AHKETH-3asBH PO BHECECHHS 3MiH
1o [loroBopy 6ankiBcbkoro Bkiany, Kmient popydae banky yrpumatu i3 cymu Briany.

*Braaoom € kowmu 6 20miskositl abo bezeomisrkositl ¢hopmi y eamnomi Ykpainu abo 6 inozeMHill 8anomi,
AKI 3a71y4eHi OaHKoM 8i0 8KIAOHUKA (A00 AKI HaAOitiuiu OJis1 BKIAOHUKA) HA YMOBAX 002080pPY DAHKIBCLKO20
8K1ady (Oeno3umy), OAHKIBCbKO20 PAXYHKY ab0 WLISIXOM 8UOAYl IMEHHO20 0eno3umHo20 cepmughikama,
BKIIIOYAIOYU HAPAXOBAHT 8I0COMKU HA MAKI KOwmu, 8i0n08iOHO 00 3aKOH)Y.

2.3.15.7. bank Mae mpaBo 3MiHIOBaTH YMOBH JloroBopy OaHKIBCBKOTO BKJIAJy 1 NPUBOJUTH iX Yy
BIJIMOBIIHICTh /IO 3MIHEHOTO JIIFOYOr0 3aKOHOJABCTBa YKpaiHM 0e3 odopmiieHHS AHKETH-
3asBH/yKIIaJaHHS JI0aTKOBOI YrOAM, 30KpeMa, Y BHIaJKaX 3MiHH YHMHHOTO 3aKOHOJABCTBA, BHACIIJOK
SKOTO 3MIHIOIOThCSI OalaHCOB1 HOMEPH BiAnoBiAHO 10 Ilnany paxyHkiB a00 peKUM BUKOPUCTAHHS TaKUX
Jleno3uTHUX paxyHKiB; BaHK Ma€ mpaBo caMOCTIHO MEPEHECTH 3ATUIIOK KOIITIB 3 J[eMO3UTHOTO paxyHKy
Ta BpaxoByBaTH Bkian Ha iHmomy Jleno3uTHOMY/iHIIIOMY 0allaHCOBOMY PaxyHKY, 110 Oy/e BiMOBiAATH
HOBOMY Ili1any Ta pexnuMy BUKOPHCTaHHSI KOIITIB 32 TAKUM PaxXyHKOM.

2.3.15.8. bank Mae mpaBo, HE3aJEeKHO BiJl CTaHY BUKOHAHHS 3000B’s13aHb 3a J[0roBopoM OGaHKiBCHKOTO
BKJIaJly, PO3KpUBATU 1H(OpPMAILiIO, 1110 CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO y TIOPSIIKY Ta B 00CA31, SKUH
HEOOX1MHMN 11 BUKOHaHHS bBaHKOM BHMOT 3aKOHOAABCTBa YKpaiHHM, 30KpeMa, aje He BUKIIOYHO,
HOPMAaTHBHO-TIPABOBHX akTiB HarloHanpHOI KOMICii 3 I[IHHUX TManepiB Ta (HOHIOBOTO PHUHKY MO0
PO3KPUTTS EMITEHTOM 0CO0JIMBOI 1H(OopMariii.

2.3.16. KiienT Mae npaBo:

2.3.16.1. BumaraTté CBO€YACHOTO 1 IOBHOTO 3IIMCHEHHS OaHKIBCHKOTO OOCIYTOBYBaHHS 3TiHO 3
JloroBopoM GaHKIBCHKOTO BKJIay.

2.3.16.2.0xepxxyBatu iHpopMaIliro mpo cTaH J[ermo3uTHOTO paxyHKY.

2.3.16.3. 36unbmyBatu cymy Bxmany no MakcumanbHoi cymu Binany(sxmo nepeabadeHO yMOBaMH
Bxnany).

2.3.16.4. 3menuryBaTu cymy Bxiany no MiniMansHoi cymu Britagy (sikio nepebaueHo ymoBamu Briany).
2.3.16.5.0tpumaTu Bxiaja Ta HapaxoBaHi IPOIEHTH BiAMTOBITHO 10 YMOB J[oroBopy 0aHKIBCHKOTO BKIIATY
(IHMBITyaNbHOIO YAaCTUHOIO SIKOTO € AHKeTa-3asiBa Ipo HaJaHHS 0aHKIBCHKOI MOCIYTH MO PO3MILLICHHIO
BKJIQJTY).

2.3.17.Po3paxyHKH

2.3.17.1. Bkmax ab6o Jloskmamenus (sxmo JloBkimageHHs mepeadadeHo yMmoBamu  Bxiiany)
nepepaxoByerbest KimientoM Ha JIenmo3uTHUN paxyHOK 3 Oy/b-sIKOTO TOTOYHOTO paxyHKy KitieHra.
2.3.17.2. lloBepuenns Kmienty Bxiamy i BUIUTaTa HapaxOBaHUX TPOLEHTIB 3IIHCHIOIOThCS baHkoM Ha
notouHuil paxyHnok Kiienra.

2.3.17.3. HapaxyBaHHs pOIICHTIB 32 Bki1asioM poBOIUTHCS 3Ti1HO YMOB J[oTOBOPY 0aHKIBCHKOTO BKJIALy
(IHAMBITyaNbHOIO YAaCTUHOIO SIKOTO € AHKeTa-3asiBa PO HaJaHHS 0aHKIBCHKOI MOCIYTH MO PO3MILIEHHIO
BKJIQTY).
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2.3.17.4. HapaxyBaHHs TpOILCHTIB 3a BkianoMm BinOyBaeTbcs HE piAlle OJHOTO pa3y Ha MICALb 3
po3paxyHKy (pakTHUYHOI KUIBKOCTI KaJeHIapHHUX ITHIB B Micsii Ta poril. i HapaxyBaHHS MPOICHTIB
Kiienty BimkpuBaeThcsi PaxyHOk HapaxoBaHux mporeHTiB. Cyma HapaxoBaHUX, aje€ HEBUILIAUYCHUX
KnienTty npoueHTiB A0 3anuiiky Bkiagy He IpUeaHYETHCS, 1 TPOLIEHTH 32 HUMH HE HapaXOBYIOThCS.
2.3.17.5. Tlpouentn mno Bxiagy BUIUIAYYIOTBCS Ha  MOTOYHMH paxyHOK KilieHTa 3rigiHO yMOB
JoroBopy O0aHKIBCBKOIO BKJIAAy (IHIWBIIyaJbHOI YaCTHHOI SKOro € AHKeTa-3asiBa MpO HaJaHHS
0aHKIBCHKOI ITOCITYTH 10 PO3MIILIEHHIO BKJIALY).

2.3.17.6. Y Bumanxy, skmo Jlata moBepHeHHS Bkiamy Ta/abo eHb BUIUIATHA MPOIEHTIB MpPUIIAAE Ha
CBATKOBUH, HepoOounii ab0 BHUXITHUN JeHb, TO JlaTor moBepHEeHHs Bkiagy BBakaeThCcs MNEpHIUi
0OaHKIBCHKH JICHb, HACTYITHUN 3a IUM CBATKOBHM, HEpOOOUMM a0 BUXIJHUM JHEM, Ta BUIUIATA CYMHU
Bxnany Ta/abo mpoOIEHTIB 3IIHCHIOETHCS B MEPIIUK OaHKIBCHKUI JCHB, HACTYITHHHM 3a IIUM CBSTKOBHM,
HEPOOOYNM a00 BUXITHUM JTHEM.

2.3.17.7. 3000B’s13anHsa banky 100 moBepHeHHs cyMu Bkiaay Ta BHIUIATH HapaxXxOBaHUX IPOIICHTIB €
BUKOHAHUMU 3 MOMEHTY 3apaxyBaHHsI KOIITIB HA MOTOYHUI paxyHOK KitieHTa.

2.3.18. BiznoBinaabHicTh CTOpiH

2.3.18.1.Ctoponn HecyTh nepeadadeHy YMHHUM 3aKOHOJABCTBOM YKpaiHM BiJMOBIAAIBHICTh 32 30UTKU
(mpsiMy IIKOIY Ta YMYIIEHY BUTOY), 3alOAIsHI O/IHA OJHIM 32 HEBUKOHAHHS a00 HEHaNle)KHE BUKOHAHHS
CBOIX 000B’s13KiB 32 JloroBOpoM GAHKIBCHKOTO BKIIQJY.

2.3.18.2.CTopoHu HE BiANOBIAAIOTH 32 HACIIIKKM MPUUHSATTS PIIlICHb OpraHaMH 3aKOHO]1aBYO01, BUKOHABYOT
BJIaJY, IHIIMMH JIEpKaBHUMHU opraHamu (B T.4. HarionanpHUM OaHKOM YKpaiHu), Ki YHEMOKIUBIIOIOTh
BUKOHAHHSI CTOPOHAMU CBOiX 3000B’s13aHb 32 JloroBOpoM 0aHKiBCHKOTO BKJIAY.

2.3.18.3.bank Ta ¥oro mocaaoBi 0coOM HE HECYTh BiIMOBIAAILHOCTI 32 PO3KPHUTTS OAHKIBCHKOI Ta / abo
KOMEPLIMHOT TaEMHHUIII, SKIIO TaKe PO3KPHUTTA 31iicHeHO baHkoMm y BUMaakax, BHU3HAYEHUX YMHHUM
3aKOHOJIAaBCTBOM YKpaiHu ( B T.4., aje HE BUKIIOYHO, CT.CT.61, 62 3akony Ykpainu «[Ipo OGanku i
0aHKIBCHKY JISUIbHICTB» Ta HOPMaMU KPUMIHAJIBHOTO MPOIECYalIbHOIO 3aKOHOAABCTBA Y KpaiHu).
2.3.18.4. VY Bumanky HecBoewacHoro iHpopmyBanHs / HeHananHs Kiienrom banky HeoOXimHOT
iH(opMarii mo10 3MiHKM Miclis 3HaXOPKCHHS/peeCcTpaltii/mpoKUBaHHs, BHECEHHS 3MiH JI0 PeeCTpaIiiHux
nokymenTiB Kiienta abo iHIIMX TOKyMEHTIB, HagaHux KIieHTOM Ui BITKpPHUTTS paxyHKy Ta/abo iHIIHMX
pekBi3uTiB KitieHTa (B TOMY 4uMCIi, ajieé He BUKJIIOUHO, BCTAHOBIICHHS 1ICHTU(IKAIHHUX TaHUX KIHIEBUX
OeHediliapHUX BIACHUKIB (KOHTPOJIEPIB), HOMepa MOTOYHOro paxyHKy Kiienra),KiieHnt Hece Bci pu3uku
1 BTpaTH, MOB’53aHI 3 HECBOEYACHHUM IMOBEPHEHHSM TPOIIOBUX KOIITIB, PO3MIIIEHUX HA JleMO3UTHOMY
paxyHky. B nboMmy Bunagky baHk He Hece BIANOBIIAIBbHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 32 JloroBopom
0aHKIBCHKOTO BKJIATy.

2.3.19. BperyJ/iloBaHHS cHIOPiB

2.3.19.1. BigHOCHHH, SIKi BUHUKAIOTH ITiJT 9ac Ta y 3B'A3KY 3 yKJIaJaHHAIM J[oroBopy 0aHKiBCHKOTO BKJIAILy
Ta HE BPETyJIbOBaH1 B HbOMY, PETYJIIOI0ThCS YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.3.19.2. Cynepeukn Ta po30iKHOCTI, SKi MOKYTh BUHHKHYTH IPH BHKOHaHHI J[oroBopy OaHKiBCHKOTO
BKJIa 1y, IO MOKJIMBOCTI BUPIIIYIOThCS IIJISIXOM IeperoBopiB Mix CTOpOHAMH.

2.3.19.3.SIkm1o0 BperyaroBaHHS CIIPHUX MATaHb Yy 3B’A3KYy 3 BUKOHAHHAM J[0roBOpY 0aHKIBCHKOTO BKJIALy
HIIIXOM TeperoBopiB crae HeMOXJIMBMM 1 CTOpoHaM He BIajocs IOCATTH 3TOAM, BCI CIIOPU MIX
CropoHamu BUPILIYIOTHCS Y CYZJOBOMY MOPSIIKY.

2.3.20. Ctpok aii J/loropopy 0aHkiBcbkoro BkJjaay. Ilops/lok BHeceHHsl 3MiH Ta JONOBHEHb /10
Jdorosopy 0aHKiBCbKOIr0 BkJaay. JloctpokoBe posipBanHs /I0oroBopy 0aHKIiBCHbKOI0 BKJIAAY.
2.3.20.1.ToroBip 6aHKIBCHKOTO BKJIaJy HaOyBa€ YMHHOCTI 3 JHS mignucaHHs CTopoHaMu AHKETH-3asiBU
PO Ha/aHHS OaHKIBCHKOI MOCIYTH MO PO3MIILIEHHIO BKJIaJy Ta 3apaxyBaHHs cymu Bkiany, nependoaueHoi
ymoBamu JloroBopy OaHKIBCBKOTO BKJany (IHAMBIIYyaJbHOIO YAaCTHHOIO SKOTO € AHKeTa-3asBa Ipo
HaJlaHHs1 0AHKIBCHKOI IMOCTYTH 1O PO3MIIIEHHIO BKJIaAy) 1 i€ 10 AaTH MOBHOTO BUKOHaHHS CTOpOHaMH
CBOIX 3000B’s13aHb.

2.3.20.2.loroBip 0aHKIBCHKOTO BKJIaAy MOK€ OyTH MOJOBXEHUH y pa3i B3aeMHOi 3rou CTOpiH HUIIXOM
aknenTyBaHHs bankom AHKeTu-3asBu/ mianucanasM Jlo1aTkoBoi yro/iu, sika € HEBiJl EMHOK0 YaCTHHOIO
JloroBopy 0aHKiBCHKOTO BKJIay(SIKIIO MepeadadeHo mposioHranito Jlorosopy).
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2.3.20.3. JloroBip 6aHKIBCHKOT'O BKJIaay MOke OyTH 3MiHEHHUI a00 JonoBHEHHH 3a 3ro0t0 CTopiH. 3MiHH
1 TomoOBHEHHs 0 Takoro J[oroBopy, opopmieHi AHKeTamMu-3assBaM#/0IaTKOBUMH yrojgamu 10 /JloroBopy
0aHKIBCHKOTO BKJIQJy, HAOMParOTh YMHHOCTI micis iX mianucanHs CTOpOHAMHU 1 CKPIMJICHHS NeYaTKaMH
(3a HasiBHOCTI) CTOpIH.

2.3.20.3.1. CtopoHH TaKOX AIMIUINA 3TOJH, 10

2.3.20.3.1.1.bank moxxe HampaBiatu KiieHTy iHdoOpMaIiiiiHi MOBIIOMJIICHHS TIPO 3MiHY I1CTOTHHUX YMOB
JloroBopy 06aHKIBCBKOTO BKJIany Yy crocib, oopanuii Kimientom B JloroBopi npo HagaHHS OaHKIBCHKHUX
nocnyr. Y pasi 3minu bankom ictotHuX yMoB JloroBopy 0aHKIBCHKOIO BKJIALy y MOPSAKY, BAZHAUYCHOMY
M myHkToM [lpasun, KimieHT npu He3rozi 3 HOBUMHU yMoBaMH J{oroBopy 0aHKIBCHKOTO BKJIATy Mae€ 10
HACTaHHsI JIaTH, 3 SIKO1 MOYMHAIOTH JIATH HOBI YMOBH, BUTpeOyBatu Bxkian, mpu 1poMmy MHpoOIEHTH 3a
Bxiiazom HapaxoByIOThCS 3a CTPOK (PaKTUYHOTO po3MilieHHs Bkiay 3a craBkoro, 3a3Ha4eHolo B JloroBopi
0aHKIBCHKOTO BKJIaTy. SIKIIIO CTAHOM Ha JIaTy, 3 AKO1 MOYMHAIOTH JiSTH HOBI yMOBH, KitieHT He BUTpeOyBaB
Bxuag, To BBaxkaeThes, mo KitieHT moroauBest Ha 3MiHY iCTOTHUX YMOB J{oroBopy 0aHKiBCHKOTO BKJIAy,
T00TO KIlieHT BUpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MiHU YMOB JloroBopy 0aHKIBCHKOTO BKJIAY HIISXOM
MOBYAHHS. Y TaKOMY BHUMAAKYy 3aCTOCYBaHHS 3MiH 10 JloroBopy OaHKIBCRKOTO BKJIaQy B TEpiof
MIPOJIOBXKEHHS T0TOBipHUX BigHOCHH KitienTa Ta banky BinOyBaeThcs pakTUUHO IMUITIXOM MOBUYA3HOI 3T0I1
CTODIH;

2.3.20.3.1.2. KiieHT 3000B’s13aHUI CTEKHUTH 32 3MiHAMU ICTOTHUX YMOB JloroBopy 0aHKIBCHKOTO BKIIAAY
3rigHo iH(pOopMaIiifHUX OBiOMIeHb baHKy, 10 HanpaBsroThes KitieHTy BiAmoBigHo 10 ymMoB [loroBopy
npo HajgaHHsS OaHKIBCBKMX TMOCHYyr, Ta iHQopmarii, 1m0 po3MilieHa Ha caiiti  banky
www.bankvostok.com.ua ta/a6o indopmariiiiHo-cripaBo4HOMY cTeH i baHky.

2.3.20.4. CTopoHM TOTOIKYIOThCA, 10 Y pa3i 3MiHUM YMHHOTO 3aKOHOJABCTBa YKpaiHu, baHk 3anumiae 3a
co00r0 mpaBo 3MiHIOBaTH yMOBU JloroBopy 0aHKIBCHKOTO BKJIAAY 1 MPUBOJUTH iX y BiIMOBIAHICTH IO
3MIHEHOT'0 JIIF0Y0ro 3aKOHOJaBCTBA YKpaiHu O6e3 yKiaJlaHHs 101aTKOBOI YTO/IU, a caMe: y BUTAJKaX 3MIHH
YUHHOTO 3aKOHOJABCTBA, BHACIIJIOK SKOTO 3MIHIOIOTHCS OanaHcoBi HoMmepu BiamoBimHo no [lmanmy
paxyHKiB a00 peKUM BUKOPUCTAHHS TakuX J[emo3uTHUX paxyHKiB, baHk Mae npaBo caMOCTIHHO EpEeHECTH
3aJMIIOK KOMTIB 3 Jlemo3uTHOro paxyHKy Ta BpaxoByBaTH Bkian Ha inmomy [lemo3nTHOMY/iHIIOMY
0anaHCOBOMY paxyHKY, 110 Oy/e BiAmoBinaTu HoBoMmy [lnany Ta pexxuMy BUKOPHUCTAaHHS KOILTIB 32 TAKUM
paxyHKOM.

2.3.20.5. Y Bumaaxky AOCTPOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIaay 3a iHiliaTuBowo KiieHra,
KitienT 3000B’43aHuil 1MOBIAOMUTH Mpo 1€ baHK NUIAXoM NMoJaHHS MUCbMOBOI AHKETH-3asiBH/3asiBH PO
JIOCTPOKOBE PO3ipBaHHs IOTOBOPY Ta MoBepHEeHHs Bkiany He mizHime Hix 7 (CiM) OaHKIBCHKHX JTHIB J0
Jatu noBepHenHst Bknany (0e3 BpaxyBanna [latu noBepHeHHst Bknany Tta nHs, B sikuil bankoM oTpuMano
BKa3aHy AHKeTy-3asBy/3asBy PO JOCTPOKOBE PO3ipBaHHS JOTOBOPY). Y pasi JOCSITHEHHS 3TOAH OO0
JIOCTPOKOBOTO TOBepHEHHS Britany, bank akuentye Ankety-3asBy/ykianae 3 Kinienrom JlonatkoBy yromy
npo posipBanHs JloroBopy, sika € HeBix' eMHOIO YacTHHOO JloroBopy (*skwo nepedbaueno oocmpokose
posipsannst JJocogopy).

2.3.20.6. YV BUmagKy IOCTPOKOBOro po3ipBaHHS JloroBopy 0aHKIBCHKOrO BKJIAJy 3a iHiLIaTUBOIO baHky,
B T.4. Yy BUNAJKax, nependoaueHux cT.15 3akony Ykpainu «lIpo 3amoOiranHs Ta MPOTHIIO Jieraii3arii
(BIIMUBAHHIO) JOXOMIB, OJEPKAHUX 3JIOUMHHHUM IIISXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacoBOro 3HUILEHHA», baHk 3000B’s13aHuii npoingopmysartu npo 1e Kiienra y
nucbMoBil ¢opmi 3a 10 gHiB 10 po3ipBanHs [loroBopy 0aHKiBcbKOro Bkiany. Cyma BKJany 1 HpOLEHTIB,
HapaxoBaHUX I10 IeHb (DaKTUIHOTO po3ipBaHHs JoroBopy 6aHKIBCHKOTO BKJIAJTY 3a CTaBKOIO, epeadadeHo
JloroBopoM 0aHKIBCHKOT'O BKJIaJy, IEPEpaxoBY€eThCS HA MOTOYHUN paxXyHOK KilieHTa B JeHb po3ipBaHHs
JloroBopy OaHKIBCHKOTO BKJIAIY.

2.4. AkuiifHi nponmo3uuii

2.4.1. baHk Mo>xe MPOBOANUTH aKIiitHi 3axoau 3a [lorounnmu//lenozutHuMu paxynkamu KiieHTiB GaHKy
— IOpUANYHUX 0¢10, (PI3MUHUX OCIO-TIANPUEMIIIB, B IKUX MOXKYTh MPUIMATH y4acThb YCl1 FOpUINYHI 0COOH,
¢iznuni ocoOu-mianpuemii, mo odopmuau Jlorosip GaHKIBCEKOTO paxyHKY/JloroBip OaHKIBCHKOTO
BKJIaJly B Tepioj mpoBeAeHHS AKIii. Y4acTh y AKIisIX BiIOYyBa€ThCS Y BIAMOBITHOCTI 10 HOPM YHHHOTO
3aKOHO/ABCTBA Y KpaiHU

AKIIT npoBonAThCsA y BiamoBigHocTi A0 IlomokeHb mpo MOPSAIOK NMPOBENEHHS akiii, 3aTBEpPAKEHUX
[pasninusam banky. [Hdopmartis mpo AKiii ONPUITIOAHIOETHCS Ha JOIIII OTOJIOIIEHB Y BiiIIeHHIX baHky
/na caiiti banky B mepexi Inrepaer www.bankvostok.com.ua.

2.4.2. Jlns npuilHATTA y4acTi B AKuii Ta orpuManHsi O6oHyciB KiieHTy HeoOximHO mpu odopmieHi
JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy 0aHKIBCHKOTO BKiIamy abo mpu odopmiieHi AHKETH-3asiBU
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npu nposionrainii JloroBopy 0aHKIBCHKOTO BKJIAAY (3a YMOBH TOINEPEIHHOrO(HA MOMEHT YKIJIAIaHHS
JloroBopy OaHKIBCBKOTO BKJIady) oTpuManHs KiieHTom OOHYCy, IO Ja€ 3MOTY  NIPOJOHTYBaTH
BiZnoBigHMI JlOroBip) B 3aBJaHUil TIepioJ 4acy OTPUMATH aKIiHUNA KYIIOH, B SKOMY BKa3aHO THII/PO3MIp
O0oHyCy/OOHYCIB.

2.4.3. PesympraTH akuidHOi MpoOmMo3Wuii, IO NPHU3BEIM 10 3MiH yMOB BiAmoBigHoro Jlorosopy,
odopMITIoI0TECS AHKETOI0-3asB010 /10 J[oroBopy 6aHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIATY.
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PO3JILTT 3. HATAHHA MMOCJOYTH «3APILNIATHUM ITPOEKT»

3.1. Tepminn
KuaienT-ropuanuna ocob6a/dizudna ocoba-mianpueMenb, sika 3iAilCHIOE nepepaxyBaHHs [IpariBHUKaM

3apo0ITHOI MJIATH Ta 1HIIMX BUILIAT, JO3BOJICHUX YAHHUM 3aKOHOJAABCTBOM YKpaiHU.

Komru- 3apo6iTHa miata Ta iHII BUILIATH, T03BOJICHI YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

Ilnaticzkaa kaprka (IIK)-enextpoHHM maTiKHUE 3aci®, emiToBaHuil baHkoMm, y pa3i BiAKpUTTS
[Torounoro paxyuky IlpaniBauky Knienrta y banky.

IlnaTizkHa BigoMicTh- TUIATDKHA BIJOMOCTI Ha 3apaxyBaHHA 3apoOiTHOT MiaTH Ta IHIIMX BHUILIAT
npariBaukam KitieHra.

IoTounuii paxynok (ITP)-notounnii paxynok [IpauniBauka, Bigkputuii B banky.

IIpauiBHuk- dizuyHa ocoda, mo orpumye Bia KimieHTa BHIuiaTtd, 103BOJICHI YMHHUM 3aKOHOIABCTBOM
Ykpainu.

3.2. JloroBip mpo HaJaHHS MOCIYTH 3 BIIAKPUTTS IMOTOYHUX PaxyHKIB Ha KOPUCTh (Pi3uyHUX 0cCi0 myst
00CITYyroBYBaHHsI 3apIUIaTHOTO MPOEKTY  YKIAMaeThesl nuisxoMm aknentyBaHHs Kiientom [lyOmiunOoi
npomno3utlii (ux [IpaBun) banky y croci0, Buznayenuit mumu [IpaBunamu. 3 [1yGni9HOIO TPOMIO3HITIEID
(odeproro) KitieHT Mae 3MOTYy 03HAHOMHTHCS Y 3aralIbHOAOCTYITHOMY Jutst KiTieHTa Micili y BiIUICHHSX
banky Ta Ha odiriitHomy caiiTi B Mepexi [HTepreT Www.bankvostok.com.ua.

3.3. Jonepxanusa nuceMoBoi hopmu JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB
Ha KOpHUCTh (PI3MYHMX OcCiO [Isi OOCIYrOBYBaHHS 3apIUIATHOTO MPOEKTYy € OOOB’A3KOBOIO  YMOBOIO
B3a€MOBiTHOCHMH MiK bankom Ta Kiieatom. Jlara mignucanHs AHKeTH-3asiBH NP0 HAJAHHA
0aHKIBCHKOI MOCJAYrH 3 BIAKPUTTA NOTOYHMX PAaXyHKIB HAa KOPHUCTh (i3MYHUX 0Ci0 1A
00CcJIyroByBaHHsl 3apmiaTHoro mpoekTy (akuent I[lyOmiunoi mnpomosuiii) € Jlatoro ykiIagaHHS
Jorosopy npo HaJJaHHA MOCJIYIH 3 BIAKPUTTA MOTOYHHUX PaXyHKIiB HAa KOPUCTH (PI3MYHHMX 0CIi0 1151
00C/IyrOBYBaHHS 3apIJIATHOIO MPOEKTY.

AHKkeTa-3asiBa Mpo HaJaHHsI OaHKIBCHKOI MOCIYTHU 3 BIAKPUTTS IOTOYHUX PAXYHKIB Ha KOPHUCTH (i3MUHUX
0ci0 st 00CIIyTOBYBaHHS 3apIIaTHOTO TPOCKTY (3 JoAaTkamu-3a HasBHOCTI) Ta mi [IpaBwia Ha naty
akuenty IlyOmiuHoi mpomno3unii ckiazaroTh Jloroeip mpo HajJaHHS HOCIYTH 3 BIIKPUTTS MOTOYHHUX
paxyHKiB Ha KOPUCTH (Di3HUHHUX 0CI0 It 00CITyrOBYBaHHS 3apIIATHOTO MIPOEKTY.

3.4. B pamkax JloroBopy npo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTh (i3MUHUX
0ci10 a1 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY:

3.4.1.baHk BiIKpHBa€ NOTOYHI paxyHKH, ONeparii 3a IKUMU MOXYTh 3/11HCHIOBATHCS 3 BUKOPUCTaHHIM
€JIEKTPOHHUX IUIaTIKHUX 3ac001B, a caMe MIATLHKHUX KapTok, Gpi3udHUM ocobaM — npaiiBHukaM KiiieHra,
a TakoX 1HmMM (i3udHUM ocobam, 1o OTpUMYIOTh Bif KirieHTa BuUIIaTH, A03BOJICHI YHMHHUM
3aKOHOJABCTBOM YKpaiHU, Ha MIJCTaBl JOKYMEHTIB, mepeadadyeHuX HOPMAaTHUBHO-IIPABOBHUMH aKTaMH
HBY.

3.4.2. bank Hamae KiieHTOBI mOCIyTH i3 3apaxyBaHHS 3apoOiTHOI TUIATH Ta 1HITUX BUILIAT, JO3BOJIECHUX
YMHHUM 3aKOHOJIaBCTBOM Y kpainu, [IpaniBuukam Kiienra a I1P Ha ymoBax, 3a3HaueHux y JloroBopi mpo
HAQJAaHHS TOCIYTH 3 BIAKPUTTS MOTOYHMX PAaxyHKIB Ha KOPUCTh (PI3MYHHUX OCIO 17151 00CITyroBYBAaHHS
3apIUIATHOTO MIPOEKTY Ta Ha MiJCTaBl HagaHOoi KilieHTOM mIaTikKHOT BiIOMOCTI Ha 3apaxyBaHHS 3apo0iTHOT
IUTaTH Ta 1HIIKX BUILIAT npaniBHukaM KiieHra.

3.4.2.1.3a 3rogoro Cropin, bank Hajae Mociyru i3 3apaxyBaHHS KOLITIB HAa MOTOYHI paXyHKH, BIIKPHUTI
bankoM mpamniBaukam KiieHTa Ha mifcTaBl iX 3asfB Ha BIAKPUTTSA paxyHKIB, 3a YMOBU OTPUMAaHHS
MUCHMOBOTO MOBiAOMIIeHHS Bi KitieHTa mpo HEOOXiTHICTh BIAKPUTTS TAaKUX PaXyHKIB.

3.5. Bapricte mocnyr mo o6cmyroByBanHio [IP mpaniaukiB Kiienta BcranoBmoetses Ha 1 (Onun)
KaJeHJapHUil pik 3 MOMEHTY ykiagaHHs JloroBopy mpo HaJaHHS MOCIYTM 3 BIIKPUTTS MOTOYHHMX
pPaxyHKIB Ha KOPUCTb (i3UYHUX 0C10 J1st 00CIYyroBYBaHHS 3apIJIaTHOTO MPOEKTY BIJMOBIAHO 10 TapU(iB
Banky no onepamisix 3 [IK 115 3apriaTHuX NpoeKTiB; BU3HAYEHHS BaPTOCTI MOCIYT MO 00CIYrOBYBaHHIO
[1P npauiBaukiB Kiienrta y Bunaaky ix (BapTocTi) 3MIHM BU3HAYA€ThCs NUIAXOM ykiagaHHs CTOpoHaMu
Amnxker-3asaB/[logatkoBux yroj 10 JloroBopy npo HajJaHHS IMOCIYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB Ha
KOpHUCTh (I3MUHUX OCI0 JUIsi OOCIIyrOBYBaHHS 3apIIaATHOrO IMPOEKTY, SIKI € HEB1J €MHOI0 YacCTHHOIO
JloroBopy mpo HajJaHHS MOCIYTH 3 BIAKPUTTSA NMOTOYHUX pPAaXyHKIB Ha KOPUCTb (DI3MUHUX OCiO A
00CITyroBYBaHHS 3apIUIATHOTO MIPOCKTY .

3.5.1.Bapricts nocnyr no odciyrosyBanHto I1P npariBaukiB Kiienra, Buznauena CTopoHaMH B MOMEHT
ykiazneHHs: JloroBopy npo HaJaHHS MMOCIYTH 3 BIAKPUTTS HOTOYHUX PAaxXyHKIB Ha KOPUCTH (PI3UUHUX OCIO
JUIs1 00CTYrOBYBaHHS 3apIUIATHOTO MPOEKTY, 3AIUIIAE€THCS HE3MIHHOIO Ha HACTYITHUH aHAJIOTTYHUH 1epioJt
tpuBaiicTio 1 (OauH) KaneHIapHUH PiK, y BUIAAKY aBTOMATH4YHOI IpoJjoHraiii JloroBopy mpo HajaHHs
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MOCJIYTH 3 BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPHCTh (i3UYHUX OCi0 U1 00CIyroByBaHHS 3apIljIaTHOTO
npoekTy ( MoBuazHoi 3roau Ctopin JloroBopy mpo HagaHHS MOCITYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB Ha
KOPHUCTH (Pi3UUHUX 0OCi0 /1 00CIyroByBaHHS 3apILUIATHOTO MPOEKTY 1100 MpoaOBXeHH: aii loroBopy
PO HAJIaHHS MMOCIYTH 3 BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTH (HI3UIHHUX OCIO I 0OCITyTrOBYBaHHS
3apIUIATHOTO MPOEKTY Ha MOTOPKEHUX pPaHillle yMOBax).

3.6.YMoBu oOcinyroByBanHs [IP Bu3HaueHi B OKpeMUX JOroBOpax OaHKIBCHBKOTO paxyHKY, sKi
YKJIAZIal0ThCs 3 KOXKHUM TpariBHUKOM KitieHTa.

3.7. bank 3000B's13y€THCA

3.7.1.]Inn xoxHoro mnpamiBHuka Kiienta Biakputu [IP y HamioHanpHIA BamoTi YKpaiHM Ha
migcraBi: 3asBu KiieHTa mpo BIAKPUTTA IMOTOYHUX pPaxXyHKIB HAa KOPUCTh (i3WYHHUX OCi0, 1m0 €
HEBI/I’€EMHOI0 YaCTMHOK AHKETH-3asBU IPO HaJaHHSA OAHKIBCBKOI MOCIYTd 3 BIAKPUTTS MOTOYHHUX
paxyHKiB Ha KOPUCTb (Pi3UUHUX OCI0 1 00CTYroBYBaHHS 3apIUIATHOTO MPOEKTY, MEPEiKy Pi3udHuX 0Ci0,
Ha KOPHCTh SIKUX BIJIKPHBAIOTBCS paxyHKH, 13 3a3HAYEHHAM 1ACHTHQIKAIIHHUX JTaHUX [HX O0cCi0,
3aCBIUEHUX MIAMMCOM YIMOBHOBaXeHOi ocoOu KiieHTa, a Takox KOmii TOKYMEHTIB (i3MYHHX OCi0, sKi
naroTh banky 3Mory ineHTudikyBatu npaiiBHuKiB KiieHTa (3TiIHO BUMOT HOPMAaTHUBHO-IIPABOBUX aKTiB
HBY).

3.7.2. Binkputu npanieaukam Kiienta [P Ta BurotoButu IIK mporsrom 7 OaHKIBCBKHUX THIB 3 JTHS
nepenayi B bank ycix JokymeHTiB, BKazaHux y m.3.7.1. nux [Ipasmui.

3.7.3. Tpusanicts Tepminy aii 1K B Mexax 3apriaTHOTO IPOEKTY BCTAHOBIIOETHCS 10 TPHOX POKIB.
3.7.4. Y Bumanxy, SKIIO Ha MiACTaBi JOKYMEHTIB, HagaHuX KIli€eHTOM, HEMOXIMBO BU3HAYHUTH TOBHY
iHopmMartitro, sika moTpidHa /ISt ineHTU(IKaIi ioro nmpamiBHUKIB, baHk npariiBaukaM KiieHTa, CTOCOBHO
SKHX 1151 iHpOpMalis He € ToBHOO, Bigkpusae [1P Ta Burorosse [1K Tinbku micist 3BepHEHHST KOXKHOTO 3
TaKUX MpaliBHUKIB 0cOOMCTO 10 baHKy Ta HaaHHS HUMU JJOKYMEHTIB, 1110 HEOOX11H1 A7 1X i1eHThdiKamii
Ta BepudiKkalii BiAMOBIAHO 10 BUMOT HOPMAaTUBHO-TIPABOBUX AKTiB.

3.7.5. Ilpmitmatu Ilnatikui BigomocTi Bifg KiieHta mporarom uacy, mo BU3HaYeHHl baHkoM sk
oreparinHui.

3.7.6. 3aiiicHUTH HACTYNHY NepeBipKy AaHux y Haganux Kmienrom [lnaTiHUX BITOMOCTSIX:

3.7.6.1. bank 3Bipsie€ miacyMKoBy cymy y [lnarixHiil BiZOMOCTI 3 CYMOIO KOIITIB, epeadadeHuX 3a Ii€r0
[TnaTi>kHOIO BIOMICTIO JUIsl KOYKHOTO BKA3aHOTO y Hil MpalliBHUKA;

3.7.6.2. bank 3Bipsie miacymMkoBy cymy y IlmartixkHiii BitoMocTi 3 cyMmoro mepepaxoBaHux KiieHToM 110
banky Ha paxyHOK, BKka3aHuil y JloroBopi mpo HaJaHHs MOCIYTH 3 BIAKPUTTSA NOTOYHMX paxyHKIB Ha
KOPHUCTh (PI3UUHUX 0CI0 J171s1 00CIIyTOBYBaHHS 3apIIATHOTO MPOEKTY, KOIITIB;

3.7.6.3. bank 3Bipse BianosigHicTh HOMepa IIP 1 peecTpariiiHoro HoMepy 00JIKOBOI KapTKH IUIaTHHKA
noaartkiB npaniBHuKa Kimienra B [Inati>kHii BiIOMOCTI.

3.7.7. 3apaxoByBatu Ha [IP mpaniBuukiB KiieHTa rpomoBi KOIITH He Mi3HilIe OaHKIBCHKOTO JHS,
HACTYIHOTO 3a JHEM NepepaxyBaHHs banky komriB Ta nepenayi [lnatikaoi BigoMocTi. Y BUIAKY, SKIIIO
nepepaxyBaHHs KOILUTIB Ta Mepefadya IUIaTDKHUX BigoMoctedl Kiientom Oynu 31ificHeH1 y pi3HI JHI,
rpomoBi KomTu OyayTh 3apaxoBaHi Ha [IP mpamiBaukiB KiieHTa He mi3Hime OaHKIBCHKOTO JIHS,
HACTYITHOTO 3a THEM OCTAHHBOI 3 IIUX MOJIIH.

3.7.8. Y pasi BuABNEHHS MOMMJIOK IpH TepeBipmi iHGopMmarii y IImaTikKHUX BiTOMOCTSX TOBIIOMHUTH
Kiienra nmpo HeMokuBicTh 3apaxyBaHHs KowTiB Ha [1P npariBHukam KiieHTa 13 3a3Ha4eHHAM IPUYUH Ta
HepesikoM OMUJIOK.

3.7.9. V pa3i 3MiHU PEKBI3UTIB paXyHKIB JuId nepepaxyBaHHs KiIieHTOM TpoIIOBUX KOIUTIB JUIs BUILIATH
npauiBHukaM KitieHTa BignmoBiHO 10 yMoB JloroBopy Mpo HaJaHHS IMOCIYTH 3 BIAKPUTTS MOTOYHUX
paxyHKiB Ha KOPUCTh (Pi3MUHUX 0Ci0 1 00CIyroBYBaHHS 3apIUIaTHOTO MPOEKTY Ta / a00 PEeKBI3UTIB AJIs
oriaT nociayr banky 3a JloroBopoM mpo HaJlaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PAXyHKIB Ha KOPUCTh
¢i3nyHuX 0cib U1 00CIyroBYyBaHHS 3apIIATHOTO MPOEKTY He mi3Hime Hix 3a 7 (CiM) KalneHIapHUX JHIB
II0 HaCTaHHA BIAIOBITHMUX 3MIiH moBigomMuTy KitieHTa NUIIXOM IIMCHMOBOTO ITOBIJOMJIEHHS 13 3a3HAYEHHIM
HOBHMX PEKBI3UTIB PaxyHKy Ta JaTH LMX 3MiH. Taki 3MiHM He MOTpeOyroTh OQpOpMIIEHHS AHKETH-
3asiBU/yKJ1aJileHHs JJOJaTKOBOI yrou 1o JloroBopy rmpo HaJaHHS MOCIYTH 3 BIAKPUTTS IOTOUHUX PaxXyHKIB
Ha KOPHUCTh (i3UYHUX 0CiO A1t 00CTyroBYBaHHS 3apIUIATHOTO POEKTY.

3.7.10. Hanpasnisstn KimienTy iHpoOpMailiHi TOBITOMJICHHST TIPO 3MiHY iCTOTHHX yMOB JloroBopy mpo
HaJIaHHS TOCIYTU 3 BIAKPUTTA MOTOYHHUX PAaXyHKIB Ha KOPUCTh (i3MYHMX OCIO JUIs 0OCIyroByBaHHS
3apIUIaTHOTO MPOEKTY y crocid, obpanuii Kiienrom B JloroBopi nmpo HagaHHS OAaHKIBCHKUX TOCIYT.
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3.8. KutieHT 3000B'A3V€THCH

3.8.1. Hagatu nokymeHTH, HeoOXimH1 /i igeHTHdikamii KimieHTa 3riqHO 3 BUMOraMu 3aKOHOJABCTBA

VYkpainu Ta HopMaTUBHO-TIpaBoBUX akTiB HBY.

3.8.2. Ilogatu opurinan 3assu npo Binkputts [IP Ha kopucTh GiznuHuX 0CiO.

3.8.3. Hapatu banky nepenik cBOiX NpalliBHUKIB, 3aCBITYCHUI MiAMMCOM YITOBHOBakeHOi ocobu Kiienra,

Ta KOmii JOKYMEHTIB, SIKI HEOOX1aH1 JJIs1 3ilicHeHHs iaeHTrdikanii npamiBHukiB Kiienra (macmopra abo

IHIIOTO JIOKYMEHTA, IO IMOCBiAYye 0CO0y, Ta JOKYMEHTa, BHUIAHOTO BIJAMOBIIHUM KOHTPOIIOKYUM

opraHom, 110 3acBiguye peectpailito B Jlep:kaBHOMY peecTpi pi3uuHUX OCI0 - MJIATHUKIB MOJATKIB; Ta, B

OKpeMHX BUNAJIKAX, IHIIUX TOKYMEHTIB, IO Iepen0daueHi HOpMaTHBHO-TIpaBoBUMHU aktamu HBY).

3.8.4. Y nuceMmoBiit popmi noBimomsistn bank npo HeoOximHicTh Biakputts IIP 1 BurotoBnenns I[1K

NPURHATHM Ha pOOOTY MpaliBHUKAM, Ha/IaBIIN IOKYMEHTH, 3a3HaueHi y m. 3.7.1. uux I[IpaBui, He mi3Hile,

HDK 3a 7 OaHKIBCHKUX JHIB IO MOMEHTY IepepaxyBaHHs 3ap0oOITHOI IIJIATH TAKUM ITpalliBHUKAM.

3.8.5. IlepepaxoByBaTu Ha paxyHOK, BKa3aHuil y JloroBopi npo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOYHHUX

paxyHKIB Ha KOPHUCTh (I3UYHHX OCIO J1J1s1 00CIIyrOBYBaHHS 3apIUIATHOTO MPOEKTY, IPOIIOBI KOIITH JIsS

nojanemioro ix 3apaxysanHs Ha [IP mpauiBaukiB Kiienta y cywmi, 1o BiAmoBigae cymi, BKa3zaHidl y

[TnatixHii BiZOMOCTI.

3.8.6. [Ipu nepepaxyBaHHi TpOMIOBUX KOMTIB 3rigHo M.3.8.5. ux [IpaBun HamgaBatu 1o banky [lnatixkay

BiJIOMICTb IIIIXOM HamnpaBieHHs 10 banky [1naTixkHoi BITOMOCTI B €1€KTPOHHOMY BHUIJISI/I1 32 JOMTOMOTOIO

CucremMu IUCTaHLIHHOTO OOCITYrOBYBaHHS, JAaHi B sIKiii TOBUHHI OyTH 3aCKpUITOBAaHMMH 32 JJOITOMOTOIO

Cucremu IUCTaHLIAHOIO OOCIYroBYBaHHS 3 HakJaAeHHsAM ynockoHaieHoro EIT BinmoBiganeHOI ocobu

Krnienra (kepiBHMKa Ta TrOJOBHOro Oyxranrepa). CTOpOHM IIWNUIM 3rOAM BiTHOCHO TOTO, IO

ynockoHasienuil EIl Kmienta y CucrteMi TUCTaHLIHHOIO OOCIYrOBYBaHHS BBa)KAEThCS BIACHOPYYHUMH

I ITICOM BiAMOBITATbHUX 0Ci0 KiTieHTa Ta 1110 BCi JIOKYMEHTH, TiAMKUCaH1 3a JOIMTOMOTOK0 YIOCKOHAJICHOTO

EIl y Cucremi QuCTaHIIMHOTO OOCIYyroBYBaHHSI BBaXKAIOTHCS MiJMHUCAHUMH BiIMOBIAAIBEHOI 0COO0I0

Knienra BnacHopyu. [lnaTikHa BioMicTh MOXke OyTH miepeaHna 10 baHky Bka3aHUM CIIOCOOOM TiTBKH 3a

ymoBH o6cnyroByBanHs Kiienta y Cucremi AUCTaHLIHHOTO OOCIyrOBYBaHHS.

3.8.7. Ilpu onepxani Big banky iHdopmanii 3rimHo 3 m.3.7.8. mux IIpaBui He Mi3HINIE HACTYITHOTO

0aHKIBCHKOTO JIHS BHUIIPABUTH BCl 3a3HAY€HI MOMWIKU Ta HajaTu baHKy BumpaBieHi HOKyMEHTH abo

YTOYHEHHS.

3.8.8. CnimauyBatu 6aHKy KOMICIHHY BUHAropoy 3a HajlaHi mociiyry 3rigHo 3 m.3.11. nux Ilpasu.

3.8.9. Hanatu banky 3asBy KitieHTa /17151 MOHOBJIGHHS CTPOKY il KapToK mparliBHUKiB KitienTa 3a 1 (Onun)

MicsIb A0 3aKkiHdeHHs cTpoky aii TTK.

3.8.10. Y nucemoBiit popmi moBimomisiti bank mpo 3BiTbHEHHS Oy/Ib-SKOTO MpalliBHUKA, HE Ti3HIIIe, HIXK

3a 1 (Oqun) OaHKIBCHKHI JI€HB 10 AAaTH 3BUTLHEHHS, 13 3a3HAUCHHSM Ili€l 1aTH, s MpUBEICHHS TapudiB

no takux aepxkarensx IIK y Bignosinnicts 13 Tapudamu no [IK ITAT «bAHK BOCTOK» aiis kii€eHTiB-
¢i3nyHuX OCiO.

3.8.11. V Bumanky 3BUIbHEHHsSI OyIb-SIKOTO TMpAaIiBHUKA CHPHUATH TIOBHOMY IIOTAIICHHIO OCTaHHIM

3aboproBaHocTi nepen bankom no #oro ITP.

3.8.12. V Bunanky, skmo bank OyB HeCHOBIIIEHWH TpO 3BUIBHEHHS Oyab-iKOro mpariBHuKa (abo

NOB1JIOMJIEHHS Oyn0 3po0JeHO HECBOEYAaCHO) 1 BHACIHIJOK IbOIO OCTATOYHMH PO3paXyHOK 3 TaKUM

npauiBHUKOM OyB 3po0JIeHMH, ane B HbOro 3anuimiacs 3adoprosanicts 1o IIP nepex bankom, Kmient

3000B'SI13y€ThCs CIIPHUSTH MOTALIEHHIO ITi€] 3200PTOBaHOCT!I.

3.8.13. 3abe3neunTr/rapaHTyBaTl HEMOKJIMBICTD TPETiX OCi0 3MIICHUTH JOCTYM Ta/a00 BUKOPHCTOBYBATH

yaockoHanenuit Ell.

3.8.14. JlorpumyBaTHCh peKOMeHIaliili moao0 3axucty CHCTEeMH AHWCTAHIIIMHOTO OOCITYrOBYBaHHS,

BUKJIaleHUX y J[oroBopi Impo HaJaHHsS MOCTYT 32 JOIIOMOTOI0 CUCTEMHU TUCTAHIIITHOrO 00CIyroByBaHHS,

ykiageHomy Mixk Kitientom Tta bankom.

3.8.15. ¥V Bumaaky HeMOXJIHMBOCTI HaganHs IlmarixkHoi Bimomocti y Cucremi AuUCTaHIIHHOTO
oOciyroByBaHHs, KitieHT 3000B s13yeThbes HafaBatu A0 banky [lnatikHy BiIOMICTh Ha ManepoBOMY HOCII,
sKa TIOBUHHA MICTUTH HacTynHy iHpopmauito: I1Ib npariBHuka, peectpauiiiHuii HoMep 00JIiIKOBOI KapTKU
IJIaTHUKA TOJATKIB MpaliBHUKa, HoMep [P mpaiiBHUKa, CyMy I'pOIIOBUX KOIITIB JJis 3apaxyBaHHs Ha [1P
MpaLiBHUKA, MMIJICYMKOBY CyMY, IIIHCH KEPIBHHUKA 1 TOJIOBHOTO OyXranTtepa Ta BigouTok neyarku Kiienra
(3a HagBHOCTI). OHOYacHO 3 HagaHHAM [1naTixkHOT BitoMocTI Ha manepoBoMy Hocli KitieHT 30008 s13yeTbes
Ha/1aBaTH 11 eNEeKTPOHHUN BapiaHT Oy[b-SKMM HACTYITHUM YHMHOM: LIUIIXOM HAlpaBJIEHHS HA €JIEKTPOHHY
azpecy, BKazaHy B JloroBopi npo HaJaHHs OCIYTH 3 BIIKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTH (PI3UUHUX
oci0 ans 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY, HIISAXOM HaJlaHHS eJNEeKTPOHHOrO HOCIs, II0 MICTHTh
enexkTpoHHH BapianT [lmaTtixkHOi Bimomocti. 3a 3romoro CrtopiH, 000B's30k KimieHTa momo HamgaHHS
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[Tnati>kHOT BiTOMOCTI BiATIOBIHO JI0 I[LOTO MYHKTY Oy/le BBAXKaTUCh BUKOHAHUM TUIBKH y pasi 11 HaJaHHS

Ha TarepoBOMY HOCIi Ta B €JICKTPOHHOMY BUTJISIII.

VY Bumanky HaganHs Kimientom IlmartikHOi BIJOMOCTI BiAMOBITHO MO LBOTO MYHKTY, baHK Mae mpaBo

BIZIMOBJIATH B 3apaxyBaHHi komTiB Ha 1P mparmiBaukiB Kiienta, sxmo € po36ixHocTi Mixk [lnaTixHOIO

BigoMicTio KitieHTa B €IeKTPOHHOMY BHIJISA/II Ta HA MAallEpOBOMY HOCII.

KiieHT Hece BiAMOBIAABbHICT 3a 3MICT I1MaTi>kHOT BIZIOMOCTI B €JIEKTPOHHOMY BHUTJIS/II Ta ii 1IEHTUYHICTh

[TnatixHii BiTOMOCTI Ha MAanepoBOMY HOCII, sika HagaeThes 10 baHky.
3.8.16. VYV Bunaaxky HeMmoxiauBOCTI HamaHHs [lmatixuoi Bigomocti y CHcTemi IHUCTaHLIMHOTO
obcnyroByBanHsi «lHTepHeT-bank», Ta sakmo Kiient oOciayroByerbest 3a momomoror Cucremu
JUCTaHIITHOr0 00CIyroByBaHHs (IPOrpaMHO-TeXHIYHOro Komiuiekcy banky «Kiient-banky), KiieHrt
3000B s13yeThCs HajaBaTH [naTixHy BiJOMICTh NUIAXOM HampasieHHs 10 banky IlnaTixHoi BigoMocTi B
€JIEKTPOHHOMY BHIVISIII 32 jonoMororo  CHCTEeMH TUCTAHIIHHOTO OOCIyroByBaHHsS (TIPOTrpaMHO-
TexXHIYHOTO KoMIuiekcy «Kiient-banky») Ta 3 torpuManHs ymMoB, Bu3HaueHuX 11.3.8.6.1ux [paBu.
3.8.17. CBoevacHO o3HaloMIIIOBaTHCA 3 1H(GOPMAIIHHUMHU MOBIAOMIICHHSIMH IIPO 3MiHY ICTOTHHUX YMOB
JloroBopy mpo HafaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHX paxyHKIB Ha KOPUCTb (Di3MUHUX OCiO ams
00CITyroByBaHHS 3apIUIaTHOTO TPOEKTY, IO HampaBisitoThesl  KimieHTy 3rimHo ymoB JloroBopy mpo
HaJIaHHS TOCIYTU 3 BIJKPHUTTA MOTOYHUX pPAXYHKIB Ha KOPUCTH (i3MYHHUX OCIO Ui 0OCIyroByBaHHS
3apIUIaTHOTO MPOCKTY, Ta 3 IHPOPMAILIIE TPO 3MIHY ICTOTHHX YMOB J[OroBOpY Ipo HAJaHHS MOCIYTH 3
BIZIKPHUTTS MMOTOYHUX PAXyHKIB HA KOPHUCTH (Pi3MUHUX OCIO /17151 00CIyroByBaHHS 3apIUIaTHOTO MMPOEKTY Ha
caiiti 6anky Www.bankvostok.com.ua ta/abo Ha iHdopmariitHO-cIipaBOYHOMY CTeHi baHKy.

3.9. Bank Mae npaBo:

3.9.1. BimMOBIATH B IPHIOMI JOKYMEHTIB Yy BHIIAJIKy HEMPABMIIBHOTO odopmiieHHs iX KitieHTOM.

3.9.2. Ilpuiimatu Big Koienra Ilnarixny Bimomicte y CucTeMi IUCTaHIIHOIO 0O0CTyroBYBaHHS
«IaTepHeT-baHk» 3 HAKIIAJICHHSIM YJOCKOHAJICHOTO €JIEKTPOHHOTO Mianucy (nai — ymockonaneHuit EIT).
ITpu upomy nig CucreMor0 AUCTaHUIHHOTO 00CIyroByBaHHs «IHTepHET-baHK» po3yMieThesl IPOrpaMHO-
TeXHIYHUHA Komiuiekc banky «lutepuer-bank» mns HamanHs KiieHTy mocimyr aucTaHIiitHOTO
o0ciyroByBaHHs. Y BIAMOBIAHOCTI 10 JlOrOBOPY MpO HAJIaHHS MOCTYTH 3 BIAKPUTTS MOTOYHUX PAXYHKIB
Ha KOpPHUCTH (i3MuHUX 0cCi0 i1 O0OCIYroBYBaHHS 3apIUIaTHOrO HpoekTy y CucreMi JUCTaHIIIHOTO
ob0ciyroByBanHs «IHTepHeT-bank» KiienTom MoXyTh HampaBisTuch [lnatixkui BizoMmocti 10 banky 3
HakJaJeHHAM ynockoHaneHoro EIl mono nepepaxyBaHHS IpOIIOBHUX KOUITIB Ha paxyHKH IpPalliBHUKIB
Kuienra. Ilin ynockonanenum EIIl po3ymieTbes BUJ €1€KTPOHHOTO MIAMUCY, CTBOPEHOTO 32 PE3YyIbTaTOM
KpUNTOrpadiuHOTO NEPETBOPEHHS EINEKTPOHHUX JaHMX, 3 SKUMH OB’ sI3aHUH 1eil eeKTPOHHUHN TiANUC, 3
BUKOPUCTAHHSAM 3ac00y YJOCKOHAJIEHOI'O €JEKTPOHHOIO MiJIHCY Ta OCOOMCTOro KJK4a, OJAHO3HAYHO
MIOB’SI3aHOTO 3 MIJIUCYBayeM, 1 KU Jja€ 3MOTy 3/IHCHUTH €JIEKTPOHHY 1IeHTU(IKALlI0 TiANKMCYyBavya Ta
BUSIBUTH MOPYIIEHHS LIJICHOCTI €JIEKTPOHHHUX TaHMX, 3 SIKUMH OB S3aHUM eHl eJeKTpOHHHUM Miamuc.
VY nockonanenuit EIl HakiamaeTscs 3a JOMOMOToH OCOOMCTOrO Kio4a 1 MepeBipsETbCs 3a JIOIOMOIOIO
BiZIKpUTOTrO Kitoya. CTOPOHM AIMIIUIN 30U BITHOCHO TOro, 110 yaockoHaneHui EIl Kiienta y Cucremi
JTMCTaHIIfHOTO ~ 00cimyroByBaHHs  «lHTepHeT-baHK»  BBaXXA€ThCS  BIACHOPYYHHUMH  ITiIIHCOM
BinoBiAansHuX 0ci0 KiieHTa Ta 1m0 BCi JOKYMEHTH, MiAMUCAHI 32 TOMOMOror ynockoHaneHoro EII y
Cuctemi qucTaHIiiHOTO 00cTyroByBaHHs «IHTepHET-baHK) BBa)KatOThCS MiAMUCAHUMH BiJIMOBIIaTEHOIO
ocoboro KiienTa BnacHopyy.

3.9.3. 3nilicHioBaTH BUAATKOBI omneparttii mo [IP Tineku micns 3BepHeHHs mpaiiBHuka KirienTa B 6aHK Ta
HAJaHHS JOKYMEHTIB, HEOOXiTHUX Juis Horo imeHTHdikamii Ta Bepudikarmii, 3riJHO 3 BHMOTaMH
HOpMaTUBHO-TIpaBoBHX akTiB HBY.

3.9.4. BiamoBuaTu B 3apaxyBaHHi komTiB Ha [P nparniBaukiB Kitienra, Ko € po30i>kHOCTI MiXk (PaKTHYHO
nepepaxoBaHoio 10 baHky cymMoro KOMmITIB 1 CyMOT0, 3a3HaueHor0 B [1maTixHIN BIJOMOCTI, a TAaKOX y pasi
HasiBHOCTI y 1iboro Kirienrta 3a0oproBaHocTi 1o cruiati koMicii banky, 1o Oyna HapaxoBana 3rigHo m.3.11.
nux IIpasuin.

3.9.5. 3piiicHioBaTH JOTOBiIpHE CNMCaHHS 3 ycix paxyHkiB KuieHrta, Biakputux y baHky, 3rigHo 3
nostockeHHssMu . 3.11.7. mux [Tpaswit.

3.9.6. [IpuiimMaTu [Inati>kHy BizoMicTh y nopsaky, nepeadaueHomy nm.3.8.15 ta 3.8.16.uux [Ipasui.

3.10. KitieHT Mae npaBo:

3.10.1.Busnavaru mpaniBHuKiB Kitienra, skuM bank Oyne HagaBaté OaHKIBCHKY HOCIYTY 3 BIAKPHTTS Ta
00CIIyroByBaHHSI TOTOYHUX PAXyHKIB Ha KOPUCTh (I3MYHHUX OCIO At 0OCIyroBYBaHHS 3apILIATHOTO
IPOEKTY.
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3.10.2.BusHavyatu CcyMu BHIUIAT Ta JAaBaTd PO3NOPsKeHHA baHKy mpo 3apaxyBaHHs KomTiB Ha [IP
npaniBaukiB Kmenra 3rigno nm.3.8.6. mux [Ipasui.

3.10.3. Bumaratu Big banky moKyMeHTH, SKi MIATBEpAKYIOTh MPABUIBHICTH OIEpaLliil M0 3apaxyBaHHIO
xomrTiB Ha [1P, y Bunanky BUHUKHEHHS CHIpHUX MHUTAHb.

3.11. BapTicTb HOCJYI Ta NOPSAAOK PO3PAXVHKIB

3.11.1. KnienT nepepaxoBye KOITH 11 3apaxyBaHHs Ha [IP mpamiBaukiB Kiienta Ha paxyHok banky,
BKa3aHui B JloroBopi mpo HaJAaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PAXYHKIB Ha KOPUCTH (Di3HUHHUX OCi0
JU1s 00CIIyrOBYBaHHS 3apILIATHOTO MIPOEKTY.

3.11.2. Kowmiciiina BuHaropoja 3a JJoroBopom npo HaJlaHHsI TOCTYTH 3 BIIKPUTTSA MOTOYHUX PaxXyHKIB Ha
KOPHUCTh (GI3UYHHUX 0Ci0 /UIsi 0OCIYyrOBYBaHHS 3apIUIATHOTO MPOCKTY BCTAHOBIIOETHCS Y BIAMOBIIHOCTI 3
Honatkom mo JloroBopy mpo HajaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTH (Hi3MUHHUX
0ci0 1151 00CTyroBYBaHHS 3apIUIATHOTO MTPOEKTY.

3.11.3. Kowmicis 3a o6cnyroByBanns [1P npamniBaukis ta opopminenns [IK/mepeodopmnenns 1K y 3B’ s3ky
13 3aKIHUEHHSM CTPOKY iX il HapaxoByeTbcs baHkOM He Mi3HilIEe HACTYIMHOTO OaHKIBCHKOTO JHS 3 AaTH
BurotoBieHHsa [IK mpaniBunkam Kiienra ta cnucyerbess bankom 3 Oyab-KOro MOTOYHOTO PAaXyHKY
KrienTa B mopsiiKy A0roBipHOTO criucanHs, 3riaHo mm.3.11.7. mux [Ipasu.

3.11.4. Kowmicis 3a mepepaxyBaHHS T'pOIIOBHX KOMITIB Ha momnoBHeHHs [IP mpamiBHUKIB 3a ymMOBamu
JloroBopy mpo HaJgaHHS MOCIAYTH 3 BIAKPUTTS MOTOYHHMX pPAXyHKIB Ha KOpUCTh (Pi3UUHUX 0cCiO uis
00CITyrOBYBaHHS 3apIUIATHOTO MPOCKTY HAPaXOBYEThCS baHKOM HE Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO
IHS 3 JIaTv 3apaxyBaHHs KowTiB Ha I[P mnpaniBuukiB Kiienta ta cnucyetbcst bankom 3 Oynab-sikoro
oTOYHOTO paxyHKy KitieHTa B OpsiIKy TOTOBipHOTO cMcaHHs, 3rigHo m.3.11.7. nux [IpaBui.

3.11.5. V Bumaaky, skmo KiieHT He Mae BIIKPUTHX IIOTOYHHMX paxyHKiB y banky, abo Ha
paxyHKy/paxyHKaX, BIAKpHUTHX B baHKy BiJICYyTHI KOIITH, Ta BaHK HE Ma€ MOXIHMBOCTI 3IIHCHHUTH
JIOTOBIpHE CIHMCAaHHSA HapaxoBaHux 3rimHo mim.3.11.3-3.11.4. mmx IIpaBun kowmiciii, KiieHT moBuHEH
CaMOCTIHHO TIepepaxyBaTH KOIITH Ha paxyHOK baHky, Bkazanuii B JloroBip mpo HajaHHS HOCIYTH 3
BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPUCTh (Hi3MUHUX 0CiO JJ1s1 006CIyroByBaHHS 3apILIaTHOTO MPOEKTY,
JUTS TIOTAIIEHHS] HApaxOBaHUX 3a JJoroBOpoM Ipo HaJaHHS IMOCITYTH 3 BIAKPUTTS NOTOYHUX PAaXyHKIB Ha
KOPUCTD (DI3MUHUX OCI0 JJ1s1 0OCIIyrOBYBaHHS 3apILIaTHOTO MPOEKTY KOMICIH.

3.11.6. VY Bumanxy, SIKIIO HapaxoBaHi KoOMicCii 3rigHo JloroBopy mpo HamgaHHS TOCIYTH 3 BiIKPHUTTS
HNOTOYHUX DPAaXYHKIB Ha KOPUCTH (P13MUHMX OCIO JUIst 00CIIyrOBYBaHHS 3apIUIaTHOTO MMPOEKTY HE CIIaueHi
710 25 gucina MICsI, 1110 HaCTa€ 3a pO3PaxXyHKOBUM MicsiieM (TOOTO MicslleM HapaxyBaHHs KOMICIi), BOHU
BBAXXAIOTHCS MTPOCTPOUECHUMHU MEPEHOCATHCS HAa PaXyHOK MPOCTPOUYCHHMX KOMICIH. Y 1bOMYy BUMAIKY iX
crutata 3xiiicHioeTbest KimieHToM Ha paxyHok banky, Bkazanuit B JloroBopi mpo HaJaHHS MOCIYTH 3
BIJIKPUTTS] IOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3MUHUX OCIO JUIsl 0OCIyroBYBaHHS 3apIIaATHOTO MPOEKTY,
JUIsL TIOTAlIeHHsI MPOCTPOUYEHOI KoMIcCIi 3a Ha3BaHUM J[oroBopom.

3.11.7.JloroBipHe CIMCaHHS:

3.11.7.1.Croporn nomoBmiIHCS, O baHKk Mae mpaBo 3IIMICHIOBATH JIOTOBIpHE CIIMCAHHS TPOLIOBUX
ko1uTiB/bankiBebkux MetaiiB 3 ycix paxyHkiB Kimienta, Binkputux y [IAT «BAHK BOCTOK», M. /Inimnpo,
€JIPIIOY 26237202, B paxyHOK CILJIaTH YCIX BUAIB KOMICIi, 110 nepeadadeHi Tapudamu banky, BiMOBIIHO
1o m.3.11. nux IpaBui, abo iHIMX naTexis 3a JloroBopoM Npo HaZaHHS MOCIYTH 3 BIAKPUTTS HOTOYHHUX
pPaxyHKIB Ha KOpUCTb (PI3UUHUX OCI0 JIJIs1 00CIIyrOByBaHHS 3apIlJIaTHOTO MTPOEKTY .

3.11.7.2. JloroBipHe criucaHHs IpouioBUX KomTi/bankiBcbkux Meranis, nepenbauene mn.3.11.7.1. nux
[TpaBui 3nilicHIoeThCs BankoM 3 MOMeHTY HapaxyBaHHs KitieHTy komicii 3riiHo JloroBopy npo HajaHHS
MOCJIYTH 3 BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPHUCTh (i3MYHUX OCiO I 00CIyroByBaHHS 3apIljIaTHOTO
npoekTy. JIoroBipHe criMcaHHs rpomoBux KomTie/bankiBcbkux Metanis, nepenbadene mm.3.11.7.1. mux
[IpaBun, 3aiiicHioeThest BaHKOM B po3Mipax, BU3HAUEHUX BiIMOBIIHO 10 yMOB JloroBopy mpo HagaHHs
MOCITYTH 3 BIIKPUTTS IOTOUYHUX PaxXyHKIB Ha KOPUCTh (PI3MYHUX 0Ci0 AJis 00CITyroBYBaHHS 3apIIATHOTO
IPOEKTY.

3.11.7.3. CtopoHu IOMOBWIHCS, IO baHK Mae mpaBo 3IIMCHIOBATH JIOTOBIpHE CIUCAHHS TPOIIOBUX
komTiB/bankiBcbkux MertaniB 3 ycix paxyHkiB Kimienta, Binkputux y I[HAT «bAHK BOCTOK», wm.
Huinpo, €JIPTIOY 26237202, ans morameHHs 3000B’s3aHb KimieHTa 1o cruati Kowmicii, a Takox
3a00proBaHOCTI MO CIUIATI IHIIKX IJIAaTeXIiB, nependaueHnx [loroBopom npo HaJaHHA MOCIYTH 3 BIAKPUTTS
MOTOYHUX PaxyHKIB Ha KOPUCTh (I3WUHUX OCIO A1 0OCITYyroByBaHHS 3apIjIaTHOTO TIPoekTy. [Ipu ipomy
B IIEpUIY Yepry Ui 3/11HCHEHHs JOTOBIPHOTO crircaHHs baHk Oy/ie BUKOPUCTOBYBATH MOTOYHUI paXyHOK
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Knienra, mo BkazaHuii y pekBizuTax 3a [loroBopom mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHUX
pPaxyHKIB Ha KOPUCTh (HI3UIHUX OCI0 I 0OCIYyTOBYBAaHHS 3apPIUIATHOTO MPOCKTY.

3.11.7.4. TlpaBo banky, 341l {CHUTH AOTOBIpHE CIMCAaHHS IpomIoBUX KomTiB/bankiBcbkux MeTamiB 3riiHO
mn. 3.11.7.1.- 3.11.7.2. mux IlpaBwi, BUHUKAE 3 MOMEHTY HapaxyBaHHs baHkoMm Komicii abo 3rigHO
3000B’s13aHb KitieHTa 3a iHmmMMu miarexamu 3a JloroBopoM mpo HaJlaHHs HOCITYTH 3 BIAKPUTTS HOTOYHHUX
pPaxyHKIB Ha KOPHUCTh (I3UYHHUX OCIO JJ1s1 00CITyroByBaHHS 3apIUIaTHOTO MTPOCKTY

3.11.7.5. 3 norounux paxyHkiB KiienTa, BITKpUTHX B iHO3eMHil BanroTi/baHKiBChbKUX MeTanax, 1oropipHe
CIHCaHHs Ha mijacTaBi JJoroBopy npo HaJaHHS MMOCIYTH 3 BIIKPHUTTS MOTOYHHX PAXYHKIB Ha KOPUCTb
¢iznyHux 0ci0 s 0O0CIYroBYBaHHS 3apIIATHOTO TMPOEKTY  3IIHCHIOETBCS y CyMi, €KBIBaJICHTHIN 3a
MOTOYHHUM PUHKOBUM KypcOoM po3Mipy 3aboproBanocti Kiienta mo crati kowmicii 3a JloroBopom mpo
HaJlaHHS TOCIYTU 3 BIJKPHUTTA MOTOYHUX PAXYHKIB Ha KOPUCTHh (i3MYHHUX OCIO Ui 0OCIyroByBaHHS
3apIJIATHOTO MPOEKTY, Ta BUTPAT (KOMICii, TOJAaTKH TOIIIO), IMOB'I3aHUX 3 MPOAaKeM /0OMIHOM CITHMCaHUX
3 paxyHKy KitieHTa rpomoBux KOIITIB B iHO3eMHil BanroTi/bankiBchkux MerainiB 3a rpuBHIO. B pasi, konu
JIOTOBIpHE CIIMCAHHS 3IIMCHEHO 3 MOTOYHUX paxyHKiB KirieHTa B iHO3eMHIH BaitoTi/bankiBchbkux Mertanax,
KitienT nopydae banky 31iiiCHUTH TIPOAaK CIIMCAHUX TPOIIOBHUX KOIITIB B IHO3eMHIN BATIOTI/BaHKIBCHKUX
Mertanax 3a rpuBHto, B Tomy uuciai KimieHt nopydae banky 3aificHUTH BiJ iMeHI Ta 3a paxyHok KiieHTa
NpoJaX iHO3eMHOI BanroTh/baHKIBChbkHX MeTaliB Ha BaIOTHOMY PUHKY YKpainu/ oOMiH BaHKIBChKHX
MertaniB sIK Ha BAJIIOTHOMY PUHKY YKpaiHH, Tak 1 Ha MDKHAPOJIHOMY BAJIFOTHOMY PUHKY.

3.12.BinnosiganbHicrs CTOpiH

3.12.1.3a HeBuKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 32 JIOrOBOPOM PO HAJAHHS MMOCITYTH 3
BIJIKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTh Pi3UYHUX 0CiO JJ1s1 0OCITyroByBaHHS 3apIUIATHOTO MPOEKTY
CTopoHM HEeCyTh BiNOBIJAIBHICTh BIAMOBIAHO 10 yMOB [loroBOopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS
MOTOYHUX paxXyHKIB Ha KOPHUCThb (i3UYHUX OCIO Ay 0OCIyroByBaHHS 3apIUIATHOTO MPOEKTY  Ta/abo
YMHHOI'O 3aKOHOAABCTBa Y KpaiHHU.

3.12.2. bank He BiANOBiga€e 3a 3aTPUMKY B 3apaxyBanHi kowmTiB Ha [IP mpaniBuukiB KiieHta, sxiio
3aTpuMKa Bi0ynacs He 3 BUHH baHKYy.

3.12.3.bank He BiAmoBijgae 3a BiACYTHICTH KomTiB Ha [P npaniBaukiB Kiienrta y Bunaaxy, skuio Kiient
He nepepaxyBaB Koty banky BignosigHo a0 mm.3.11.1. mux I[IpaBun ta/abo y pasi HasBHOCTI y IbOTO
KnienTa 3a6oprosanocti no criati komicii banky, mo 6yna napaxosana 3rigao m.3.11. uux [Ipasui ta/a6o
skmro Kimient ve Hanas [TnarixkHy BigoMicTs Bignosigao nmm.3.8.6. nux [Ipasu.

3.12.4. bank He Hece BIAMOBIIAIBHOCTI 3a BiACYTHICTH KomTiB Ha [IP mpaniBuukiB Kiienra y Bunaaky,
aKmo y HajgaHid B bank I[lnatikHiil BitoMocCTi 3a3Ha4eH] HeBipHa iH(opMallis Ta/abo cyma, 3a3HaueHa B
HasaHii [InaTixkHii BiIOMOCTI He BiANOBiAa€ CyMi (pakTUUHO NepepaxoBaHNX baHKy KOIITIB.

3.12.5. Bank He Hece BIANOBIIATLHOCTI 3a 30epiraHHs Ta BUKOpucTaHHS yinockoHaineHoro EIT KiieaTowm.
Pu3uk 1 BCro BiNOBIJAJIbHICTD 32 HECAHKIIIOHOBaHE BUKOPUCTaHHS yaockoHaneHoro EIl Hece BUKIIOUHO
Kiient. Bynp-sky ocoOy, sixa Bukopucrana ynockonanenuid EIl, bank 6e3ymoBHO BBaxae 3a KiieHTa 1 He
HeCe BiIIOBIIAIBHOCTI, SIKIIO 1I€ HE BIAIMOBIAA€E TIMCHOCTI.

3.12.6. KitieHT Hece BiIMOBITAIBHICTE 32 3MicT [1naTi>kHOT BIZIOMOCTI, sika HaTaeThest 10 baHky.

3.12.7. KnieHT Hece BIANOBIJAIBHICTh 3 YCIX MUTaHb, MOB’S3aHUX 3 OMOAATKYBAaHHIM CyM 3apOOiTHOI
IUTaTH Ta IHUIMX BUILIAT MPALiBHUKIB B pamkax JloroBopy mpo HajaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX
paxyHKiB Ha KOPUCTb (i3UYHUX 0Ci0 AJ1s1 00CITyrOBYBaHHS 3apIUIATHOTO IPOEKTY BIJAMNOBITHO 10 YUHHOTO
3aKOHOJIaBCTBA YKpaiHu (BIAMOBIAHICTH 3a BCIO IOBHOTY I€pepaxyBaHHS IUIATEXIB, YTPUMaHUX 13
3apo0ITHOI MJIaTH MPAIiBHUKIB 1 HApaXxOBaHUX Ha (OHJ OIJIATH Mpalli MOJATKIB 10 OIOKEeTy Ta 300piB/
CTPaxOBHMX BHECKIB JI0 IepP>KaBHUX IUILOBUX (POHIIB).

3.13.KoudinenuiiiHictb

3.13.1. CtropoHU TOMOBHIUCH, 110 Bes iH(MOpMAIlis Ta TOKYMEHTH, SKi HafaroThest CTOpOHAMU OJTHA OJIHIM
B pamkax JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PAXYHKIB Ha KOPUCTH (PI3MUHUX 0C10
JUIs 0OCITyTOBYBaHHS 3apIUIATHOTO MPOEKTY, € KOH(IIEHIIHHUMU Ta HE MiJUIATal0Th PO3TOJIOUICHHIO.
3.13.2. Koxna 3i CtopiH 3000B’s13yeThesi 30epiratn KOH(DIIEHIIHHICTh Ta 3aCTOCOBYBATH BCi MOJKJIHBI
3aX0/M I110JI0 HEPO3TOJIOUIEHHS BCIX JIOKYMEHTIB Ta iH(popMallii, OoTpuMaHux B pamkax JloroBopy mpo
HAJaHHS TOCIYTH 3 BIAKPUTTS MOTOYHMX paxyHKIB Ha KOPUCTh (PI3MYHHUX OCIO Ui OOCIyroBYyBaHHS
3apIUIaTHOTO MPOEKTY.
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3.14. Bpery/iloBaHHS CHIOPiB

3.14.1. BinHOoCHHH, K1 BUHUKAIOTH 111 Yac Ta Y 3B'SI3KY 3 yKJIalaHHsIM J[oroBopy Ipo HaJaHHS IMOCITYTH 3
BIZIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (i3UMYHUX OCIO JUIs 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY
Ta HE BPETYJIbOBaHI B HHOMY, PETYITIOIOTHCSI YNHHUM 3aKOHOAABCTBOM Y KpaiHu.

3.14.2.Cynepeuku Ta po301KHOCTI, SKI MOXYTh BHHUKHYTH NPH BHUKOHaHHI J[OroBOpY Npo HaJaHHS
MOCJIYTH 3 BIAKPHUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (PI3UYHUX OCIO 111 0OCITYyroByBaHHS 3apIlJIAaTHOTO
IPOEKTY, 110 MO>KIIMBOCTI BUPILIYIOTHCS IUIIXOM IeperoBopiB Mixk CTopoHamu.

3.14.3.5Ixmo BperymoBaHHs CHIpPHUX MUTAaHb Yy 3B 53Ky 3 BUKOHAHHAM J[0roBOpY Npo HaJaHHS ITOCITYTH 3
BIZIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (i3WMYHUX OCIO JUIs 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY
IIISIXOM TIEPEroBOpiB crae HeMOXJIMBMM i CTOpoHaM HE BIAJOCS JOCATTH 3TOJH, BCI CHOPH MiX
CropoHaMu BHPIIIYIOTHCS Y CYIOBOMY MOPSIKY.

3.15.Ctpok aii /loroBopy npo HAJaHHS NOCJYIH 3 BiIKPHTTS INOTOYHMX PAXYHKIB Ha KOPHCTh
GizuyHMX 0ci0 1A 00CJIYTOBYBAHHS 3aPIJIATHOIO NPoeKTY. Ilopsa/ioK BHeCEHHSs 3MiH Ta JI0NIOBHEHb
10 _JloroBopy nmpo HaJaHHS MOCJYIH 3 BIIKPUTTS NOTOYHHUX PAXVHKIB Ha KOPUCTH (Di3HUHHX 0Ci0
IJISI_00CJVIOBYBaHHS 3apILIATHOro mnpoekTy. PosipBanHs JloroBopy npo HaJAAaHHS IOCJIYLH 3
BIIKDHUTTH NMOTOUYHHMX PAXYVHKIB Ha KOPHUCTh (i3MYHHMX 0ci0 151 00CJTYTOBYBAHHS 3apILJIaTHOIO

IPOEKTY
3.15.1. JloroBip npo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPHUCTh (Pi3WYHHUX OCIO IS
00CITyroByBaHHSI 3apIIATHOTO TMPOEKTYy Ha0yBa€ YMHHOCTI 3 MOMEHTY HOTO YKJIAJCHHS B MOPSAKY,
BU3HaUeHOMY IL.IL. 3.2. Ta 3.3. nux [IpaBui i gi€ mpoOTATOM OJHOTO POKY.
3.15.2. JloroBip mpo HagaHHA MMOCIYTH 3 BIIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (QI3UYHUX OCIO JIs
00CIJIyroByBaHHS 3apIlIaTHOrO MPOEKTY BBAXAE€THCS MPOJOHIOBAHUM Ha HACTYNHUN KaJeHJapHUH pik Ha
THUX CaMHUX YMOBaX, SIKIIO ko/Ha i3 CTOpiH He 3asSBUTH PO po3ipBaHHs J[oroBopy mpo HaJaHHs MOCIYTH
3 BIAKPUTTS IOTOUYHUX PAXYHKIB Ha KOPUCThH (PI3MUHUX OCIO JIst 00CTyrOBYyBaHHS 3apIUIATHOTO MPOCKTY.
3.15.3. CropoHHM MOXXYTh BHOCHTH MPOIO3UII Mpo 3MiHYy yMOB JloroBopy mpo HaJaHHS MOCIYTH 3
BIIKPUTTS] IOTOYHUX PaxyHKIB Ha KOPUCTH (Hi3MUHUX 0CiO JIsi 00CIyroByBaHHS 3apIlJIaTHOTO MPOEKTY.
3MiHH 1 IOTIOBHEHHSI 110 J{oroBOpY Ipo HaJaHHS MOCIYTH 3 BIAKPUTTS NOTOYHUX PaxyHKIB Ha KOPUCTH
¢bi3uuHuX o0cid a1 0OCIYroBYBaHHS 3apIUIaTHOTO MPOEKTY OQOPMIIIOIOTHCS B MHCHMOBIH (opMi
Ankeramu-3asBaMu/ TOJATKOBUMHU YToJaMu 10 JIoroBopy mpo HaJaHHS MOCIYTH 3 BiIKPUTTS MOTOYHHUX
paxyHKiB Ha KOPUCTh (hi3MUHUX OCIO J11s1 00CIIyrOBYBaHHS 3apIIATHOTO MIPOEKTY Ta HaOyBarOTh YHHHOCTI
3 MOMeHTY iX mianucanHs Crtoponamu. Bei AHkeTn-3asBH/10JaTKOBI Yroau 100 BHECEHHS 3MIH Ta
JIOTIOBHEHB 710 JloroBopy npo HaJaHHS MOCIYTH 3 BIIKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTh (DI3MUHHUX
0ci10 117151 00CTyrOBYBaHHS 3apIIATHOTO MTPOCKTY CKJIAaI0Th HOTO HEBIJI €MHY YAaCTHHY.
3.15.3.1. bank Bopasi iHII[iIIOBaTH BHECEHHS 3MiH Ta JIONMOBHEHb A0 JloroBopy mpo HaJaHHS MOCIYTH 3
BIJIKPUTTSI IOTOYHUX PaxXyHKIB Ha KOPUCThH (13MUHUX OCI0 AJs 00CIyroByBaHHS 3apIljIaTHOIO POEKTY (B
T.4. 3MiHu y Tapudmu), npo mo nosigomise Kiienra ve mizuinie Hix 3a S(IIsTh) KanengapHuX IHIB 10
nependadyBaHoOi JAaTW BHECEHHS TaKMX 3MIH IUIAXOM HampasiieHHs KilieHTy BiAnoBigHOI MUCBMOBOI
Opomno3ulii mpo 3MiHM. VY BUMNAAKy OTpuMaHHs 3roau KilieHTa Ha BHECEHHs 3MiH Ta JOMOBHEHb JI0
JloroBopy mpo HaJaHHS MOCIYTH 3 BIJAKPUTTS NMOTOYHMX PAXYHKIB Ha KOPUCTh (Pi3MYHMUX 0OCiO Juis
00CIIyroBYBaHHS 3apIUIaTHOTO NMPOEKTY (B T.4. 3roau Kiienta Ha 3miny Tapudis), Taki 3MiHU JIFOTH 3 1aTH
MIIMACAHHS BIAMOBIAHOI  AHKETH-3asiBU/I0MAaTKOBOI yroad no JloroBopy mpo HaJaHHS TMOCIYTH 3
BIJIKPUTTS MMOTOYHUX PaXyHKIB Ha KOPUCTh (I3MYHUX OCIO JUIst 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY
CropoHamu.
3.15.4.CTopoHH TaKOX AIMIUIN 3TOJH, 10
3.15.4.1.bank Mosxe HampaBisaTH KitieHTy iH(pOpMaIliiiHi MOBIZOMIIGHHS TPO 3MiHY ICTOTHHX YMOB
JloroBopy mpo HaJaHHS MOCIYTH 3 BIIKPUTTS MOTOYHMX pPAXYHKIB Ha KOPUCTh (i3MYHHMX OCIO ams
00CITyTOBYBaHHsI 3apIUIaTHOTO TPOEKTy y cmocib, obpanuii Kimientom B JloroBopi mpo HagaHHS
0aHKIBCHKHMX MOCTYT. Y pa3i 3MiHM baHkoM icTOTHMX yMOB J[oroBOpy Mpo HaJaHHS MOCIYTH 3 BIKPUTTS
MOTOYHMX PaxXyHKIB Ha KOPUCTh (PI3UUHUX 0CiO JIsi 0OCIyroByBaHHS 3apIUIATHOTO MPOEKTY Yy HOPAIKY,
BU3HAaYeHOMY UM IyHKTOM [lpaBwmii, KiieHT npu He3rozi 3 HOBUMH yMoBamH JloroBopy mpo HaJaHHS
MOCITYTH 3 BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPUCTH (PI3UYHUX 0ciO A1 00CIyroByBaHHS 3apILIaTHOTO
IOPOEKTY Ma€ 0 HACTaHHA JaTH, 3 SKOi IMOYMHAIOTh MISITU HOBI YMOBH, MOJAaTH AHKETY-3asBY
(moBigoMIIeHHS) PO po3ipBaHHs J[0roBopy mpo HaJaHHS MOCIYTU 3 BIAKPUTTS MOTOYHUX PAXYHKIB Ha
KOPUCTHh (I3WYHUX 0ci0 A7l 00CIYroBYBaHHSI 3apIUIATHOTO IMPOEKTY. SIKIO cTaHOM Ha Aary, 3 SKOi
MOYMHAIOTH MISITH HOBI YMOBH, AHKeTa-3asBa(IOBIJOMIICHHs) TIPO po3ipBaHHs JloroBopy mpo HaJaHHS
MOCITYTH 3 BIIKPUTTS MOTOYHUX PAaXyHKIB Ha KOPHUCTh (i3UYHUX OCIO /Ui 00CIyroByBaHHS 3apIljIaTHOTO
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MPOEKTy HEe HaAIlIUIa, TO BBaXaeTbes, o KimieHT moroawBcs Ha 3MiHY iICTOTHUX YMOB JloroBopy mpo
HaJaHHS MMOCIYTHd 3 BIAKPHUTTS MOTOYHUX PAXYHKIB Ha KOPUCTh (Pi3MUHUX OCIO i1 0OCITyroByBaHHS
3apIUIATHOTO MPOEKTY, TOOTO KilieHT BUpakae CBOIO BOJIO IO CTOCYETHCS 3MiHU YMOB JOTOBOpY Mpo
HaJaHHS MMOCIYTHd 3 BIAKPHUTTS MOTOYHUX PAXYHKIB Ha KOPUCTh (PI3MUHUX OCIO i1 0OCITyroByBaHHS
3apIUIaATHOTO MPOEKTY HUISXOM MOBYAHHSA. Y TaKOMY BUIAJKY 3aCTOCYBaHHs 3MiH 10 JloroBopy mpo
HaJaHHS MMOCIAYTd 3 BIAKPHUTTS MOTOYHUX PAaXyHKIB Ha KOPUCTh (Pi3MUHUX OCIO i1 0OCITyroByBaHHS
3apIUIATHOTO MPOEKTY B TMEPioJ MPOJOBXKEHHS JOTroBipHUX BimgHocuH KiieHta Ta banky BinmOyBaeTbes
(baKkTUYHO UIIXOM MOBYA3HOI 3TOAM CTOPIH;

3.15.4.2 KnieHnT 3000B’s13aHUI CTEXKHUTH 32 3MIHAMHU ICTOTHHX YMOB J[OrOBOpY Ipo HAJaHHS TOCITYTH 3
BIJIKDUTTS MMOTOYHUX PaxyHKIB Ha KOPUCTh (I3MUYHHUX 0CIO A1 00CIyroBYBaHHS 3apILIATHOTO MPOEKTY
3rigHo iH(popMaliifHuX MoBiAoMIeHb baHKy, 110 HanpaBisoThess KiieHTy BinnmoBinHo 10 ymMoB [loroBopy
npo HagaHHsA OaHKIBCBKMX TIOCHyr, Ta iHQopMalii, IO po3MillleHa Ha canti baHky
http://bankvostok.com.ua ta/abo iHdopMaliiiHO-ClIpaBOYHOMY CTeH/II baHKy.

3.15.5. [loroBip npo HagaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX DPAXYHKIB Ha KOPHUCTh (QI3UYHHUX OCIO JIst
00CITYyroBYBaHHsI 3apIUIATHOTO MPOEKTY MOXKEe OyTH pO3ipBaHMA 3 IHIIIATHBU OJHI€T 13 CTOPIH MiCiA
MMCHMOBOT'O TIOBIJJOMJICHHSI 1HIIIOT CTOPOHH, ajie He MEHII Hix 3a 20 IHIB 70 3apaxyBaHHsS 3apoO0iTHOT
riaty Ha [1P. [Tpu upomy JloroBip mpo HajaHHS MOCIYTH 3 BIIKPUTTS MOTOYHUX PAaXyHKIB Ha KOPUCTb
¢bi3uuHuX 0ci0 st 0OCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY BBAKAETHCS PO3IPBAHMM 3 JaTH MOBHOTO
BUKOHaHHs CTOpOHAMH CBOiX 3000B’s13aHb 3a JlOrOBOpOM NP0 HAJAHHS TOCIYTH 3 BIIKPUTTS MOTOYHHUX
paxyHKiB Ha KOpPHUCTb (i3MUHUX 0ci0 A7t 00CIyroByBaHHS 3apIlIaTHOTO MpoekTy. He paHimie HacTymHOTO
0aHKIBCHKOTO JTHS TTICJISL IATH OCTAaHHBOTO JHSI A1l J[oroBOpY PO HaJaHHS IMOCIYTH 3 BIAKPUTTS IIOTOYHUX
paxyHKiB Ha KOpPHUCTh (Pi3W4YHHX OcCiO 1Isi 0OCIyroByBaHHS 3apruiaTHoro mpoekTty tapudu mo I[IK
npaniBHukiB Kitienta OyayTs npuBeeHi y BianoBiaHicTs i3 Tapudamu no 1K mis xmienTiB-¢hiznyanx ocid
[TAT «bAHK BOCTOKM.

3.15.6. ¥V Bunanky posipBanHs [loroBopy mpo HaJaHHS IOCIYTH 3 BIJKPHUTTSA MOTOYHUX pPaxyHKIB Ha
KOpUCTh (Pi3UYHMX 0ci0 uIsi OOCIYroBYBaHHSI 3apIUIATHOTO MPOEKTY B MOPSAIKY, MepeadadyeHoMy Y
n.3.15.5. nux IlpaBmi, Kiient 3000B’s13aHui TOBIJOMUTH TpaIliBHUKA/TPAI[iBHUKIB PO HEOOXiIHICTH
MOTacuTH 3a00ProBaHicTh y pasi i HasBHocTI Ha [1P.
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PO3/ILT 4. TOCJIYTHY 3 JUCTAHIIIMHOTI'O OBCJIYTIOBYBAHHSA

4.1. Tepminn
Cucrema qucTaHuiiiHoro oocayropyBanHs (1auai — Cucrema) — mporpamMHO-TEXHIYHUIN KOMILTEKC baHky

«IHTEPHET-BAHK»/«Smartphone-6ankinr»  aus Haganus KiieHTam mociayr AMCTaHIIHHOTO
00CITyrOBYBaHHsI Y BiJIITOBIIHOCTI 710 3asBu npo miakatoueHHs Kiienra no BianoBigHoi Cuctemus;
AKTHBHI onepauii — onepartii B Cucremi, 10 CKJIAIal0THCS 3 OTEpalliid, 110 MOB’sI3aHi 31 3MiHOIO OalaHCy
Oynb-skoro 3 paxyHkiB KiienTta Ta iHdpopmaIiiHux onepartii;

Bunaropoaa - BuHaropoja banky B ToMy umncii Komicisi, mo crutayyetbest KitieHTOM 3a HazxaHi 3rifHo
JloroBopy npo HaJlaHHs MOCJIYT 32 JJOTIOMOTOI0 CUCTEMH AUCTAHLIHHOTO 00CIYrOBYBaHHS MMOCIYTH, PO3MIP
saKoi BU3HaueHui B Tapugax Ta MOpsIOK CIUIATH SKOI BU3HaYeHUH JlOroBOpOM Ipo HaJaHHS MOCIYT 32
JOTIOMOT'OI0 CUCTEMH JUCTAHILIMHOTO OOCIyTrOBYBaHHS;

JucranniiiHe 00cJyroByBaHHsi — KOMIUIEKC iH(pOpMaumiiHUX MOCHyr 3a paxyHkamu Kiienra Tta
3MIMCHEHHS aKTMBHUX OIlepalliii 32 HUMU (a TpH JTOTOBIpPHOMY CIMCAHHI Ha IMiJICTaBl TUIATIKHUX BHUMOT
OTpUMYBaua, TAKOXK 1 32 paXyHKaMHU TPETiX 0ci0 — IUIATHUKIB) Ha MiJCTaBl AUCTAHI[IHHUX PO3NOPSIKEHb
Krnienra;

JucranuiiiHe po3nopsIzKeHHs — PO3MOPAHKEHHS 10 bBaHKy BUKOHATH MEBHY OMEPaIliio, SKe MepeJacTbes
KnienToM 3a moromxeHuM KaHaJIoM J0CTymy, 6e3 BiaBigaHHs Kiientom banky;

Enexkrponnuii nokymenT Cucremu (aaji — eJIeKTPOHHUH JOKYMEHT)—€JIEKTPOHHUN PO3PaxXyHKOBHM
a0o0 1HIIMI eNeKTPOHHUN JOKYMEHT, 110 BUKOPHUCTOBYETHCS B OAHKIBCBHKIN AISUIBHOCTI, 1H(oOpMaIlis B
AKOMY 3adiKCOBaHA y BUTJISAL €NEKTPOHHHUX JaHUX, BKIIOYAIOYH OOOB’SI3KOBI PEKBI3UTH JOKYMEHTA,
3aXUIICHUNA yJOCKOHAJICHUM ENEKTPOHHUM MIANKUCOM Ta MpeACcTaBieHUl y dopMmaTi, NIpuAaTHOMY IS
BIZIMOBITHUX MPOTPAMHUX PECYpPCiB, 32 JOMOMOTOIO SIKHX CTBOPIOETHCS €IIEKTPOHHHH TOKYMEHT; MOXKE
OyTu chopMoBaHuU, IepeaHmii, 30epeKeHHi 1 BIATBOPEHUI €IEKTPOHHUMHU 3ac00aMu y BiyanbHy (Gopmy
YH Ha Tarnepi,

Incrpykuis — IHcrpykiis 3 kopucryBanus Cucremoro «IHTEPHET-BAHK»/«Smartphone-6aukinry (B
3aJISKHOCTI BiJl TOTO, 5iKOI0 CHCTeMOI0 KopucTyeThes KitieHT), sika, po3MillieHa Ha iHTepHeT-caiTi banky
(https://ubank.bankvostok.com.ua/web/), € HeBia’emHo0 YacTuHOW JlOroBOpY MPO HaJaHHS MOCIYT 3a
JIOTIOMOTOI0 CHUCTEMHU JTMCTAHLIAHOTO 0oOcimyroByBaHHA. [limnmucanHsM AHKeTH-3aBH NP0 HaJaHHS
0aHKIBCHKOI MOCIYTrd  JUCTaHIiitHOro obcimyroByBaHHA (110 € akmentoMm [ly6miuynoi mpomo3umii mpo
yKiaganHs J[oroBopy mpo HaJaHHsS MOCIYT 3a JOMOMOIOI0 CHCTEMH JUCTAHI[IHOTO 00CIyroByBaHHS)
KinieHnt niarBeprkye o3HailomiieHHs 3 [HCTpyKIIi€ro Ta MOroKeHHs 3 yciMa ii yMOBaMu;

Indopmaniiini onepauii — onepanii B Cuctemi, 0 He MOB’si3aHI 31 3MIHOIO OajaHCy paxyHKy, Ta
HOJIATAIOTh Y KOHTPOJII (Meperisil) IuiaTexiB, popMyBaHHI BUMCOK 1 MEperisal 3aJIMIIKy O paXyHKam
Kimienra;

IlinnucyBauy - ynmoBHOBaK€HHa 0co0a, sIKI BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHM Ta YCTaHOBUMX
nokyMeHTiB KitieHTa HajaHO ITpaBo PO3MOPSIXKEHHS paXyHKOM 1 MIANMKUCYBaHHS PO3paXyHKOBHUX Ta 1HILINX
JIOKYMEHTIB Ta fIKa Ha 3aKOHHMX IiJICTaBax CTBOprO€/Hakanae ynockoHaneHuil EIl mig yac cTBopeHHs
€JIEKTPOHHOTO JIOKYMEHTA,

SMS-OTP — oxHopa3zoBuii maposib, AKUK HaAXOAUTh Y SMS-11oBifoMIIeHH] Ha MOO1TBHUI TenedoH ocolu,
sKa Mae MpaBo Ta MiANKUCY€E JOKYMEHT Ha PO3NOPSIIKEHHS paXyHKOM 3a JOIIOMOTr010 yaockoHaneHoro EIL.
Howmep tenedony, Ha sxuit Hancunaetbess SMS-OTP, 3a3HavaeTbes y AHKeTi-3asB1 Ha MAKIIOYEHHS 1aHOT
MOCITYTH;

SMS-ingopmyBanHsa — mociyra, sika J103BOJIsiE YMOBHOBakeHHMM ocobam Kirienta orpumyBatu SMS-
MOBIIOMJIEHHSI Ha MOOUIbHUI TenedoH (-u), 3a3HaueHui (-1) y AHKeTi-3asiBl Ha MIAKIIOYEHHS JaHOL
MOCITYTH, I10JI0 CITUCAHHS 3 paxyHKy KilieHTa rpomoBux KOMITIB Ta HOro craH;

IP-gpinbTpanis — mnocmyra, ska Jo3Bosise KiieHTYy OOMEXUTH MOKJIMBICTh JUCTAHIIMHOIO
00CIIyroByBaHHSI Ta PO3MOPSDKEHHS paxyHKamMu KilieHTa IIISIXOM BCTAQHOBJICHHS HUM BUKJIIOYHOTO
nepemiky IP-ampec, 3 SKMX MOXXe HAJaBaTUCh JOCTYN WIOAO IWCTAHIIIHOTO OOCIyroByBaHHS Ta
PO3MOPSAHKEHHS TAKUMHU paxyHKaMH;

Smartphone-6aHKiHT - TPOrpaMHO-TEXHIYHHUI KOMITICKC /T HaganHsa KitieHTaM mociyr AUCTaHIifHOTO
00CITyroByBaHHs 32 JJOTIOMOTOI0 BCTAHOBJIEHOT'O Ha cMapThoH ocobu (0ocid), sika (siki) Mae (MarOTh) IPaBoO
PO3MOPSIKATUCS TPOIIIOBUMH KOIITaMH Ha paxyHKy KitienTa, mporpamuoro moaysitto Smartphone-baukinr
cucremu bank Bocrok biznec;

TokeH — KOMIAKTHUI TNPUCTpid, NpuU3HAYEeHUH a1 aBTeHTU(ikalii KopucTyBaya. Cucrema Mae
MOXJIMBICTh BUKOpHUCTOBYBaTH USB-TokeHu (okpiMm Bxoay a0 CucreMH 3a JOMOMOIOI MOIYJIS
Smartphone-bankinr). USB-TokeH Ii¢ amapaTHO-IPOTPaMHUN  KOMIUIEKC, CEpTH(IKOBAHHN MOIYIIb
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rapaHTOBaHOTO 30epiraHHs KJIro4iB, BUKOHAaHUH y BUrIIsiai USB-nipuctporo, mpusHaueHui 1t 6e31e4HOro
30epiraHHs Ta BUKOPHUCTAaHHS CEKPETHUX KITIOUiB KopucTyBaua y Cucremi. Y nporieci Bukopuctanas USB-
TOKEHA CEKPETHI KJII0Ul He MOXKYTh OyTH BHITy4eHi (CKOMiiioBaH1) 3 3aXUIEHOI 00J1aCTi TaM’ ITi IPUCTPOIO;
YaockonajieHuii enekTpoHHUit migmuce  (magdi-ymockonanenuit EII) — enmexktponHuil  miammuc,
CTBOPEHHUH 32 Pe3yIbTaTOM KPUNTOrpadidyHOTO MEPETBOPEHHS EIEKTPOHHUX JaHUX, 3 IKUMH TOB’ I3aHUHA
el eJIeKTPOHHUM MiANKHC, 3 BUKOPUCTAHHSAM 3ac00y YAOCKOHAJIEHOIO €JIEKTPOHHOTO MiANHCY Ta
0COOMCTOrO KJI04a, OJJHO3HAYHO IOB’SA3aHOTO 3 IMiIMUCYBAYeM, 1 SIKUH J1a€ 3MOTY 31iCHUTH €JIEKTPOHHY
imeHTU(dIKaIio MiANMcyBadya Ta BUSBUTH  IOPYIICHHS IUIICHOCTI EJIIGKTPOHHUX [aHUX, 3 SKUMHU
noB’si3anuil e miamuc. Y nockonaneHuii EIT € 000B’SI3KOBHM PEKBI3UTOM €IEKTPOHHOTO JIOKYMCHTA,
KU BUKOPHCTOBYEThCS 1isl imeHTU(ikamii Kiienta ta/abo mignmucyBada €JIEKTPOHHOTO JOKYMEHTa
IHIIUMU CY0’€KTaMU €JIEKTPOHHOTO JOKyMeHT000iry. CTBOpeHHAM/HaKIaJaHHIM yaockoHaienoro EIT
3aBEpIIYETHCS] CTBOPEHHSI €IEKTPOHHOTO IOKYMEHTA.

4.2.]JloroBip mpo HaJAHHS MOCIYT 3 JOIOMOTOI0 CUCTEMH JUCTAHIIITHOrO 0OCIYrOBYBaHHS YKJIaJa€ThCs
nuisixoM aknentyBanHs Kmientom Ilyomiunoi mpono3utii (mux [IpaBun) banky y croci6, BU3HaUYCHUMA
numu [lpaBunamu. 3 IlyGmiunoro mpomosuiiero  (odepror) KiieHT Mae 3MOry O3HAHOMHUTHCS Y
3arajgpHOJOCTYnHOMY Juis  KitieHTa Mmichi y BiamiieHHsx baHky Ta Ha odimiliHOMYy calTi B Mepexi
Iareprer Www.bankvostok.com.ua. Ykiasmu JloroBip mpo HagaHHs MOCIYTr 3a JOMOMOTOK CHCTEMHU
JTUCTaHIIMHOTO o0cmyroByBaHHs Kili€eHT mMiATBEpIKYye, L0 BiH O3HAWOMIIGHUH Ta 3000B’S3y€ThbCA
JOTpUMYBaTUCh YMOB [HCTpyKIii Ta Bumor i pekomennaniii, Bukinaaenux y m.4.20. mux [Ipasur;

4.3 . lonepxanns mucbMoBoi ¢opmu JloroBopy  mpo HagaHHS MOCIYr 3a JOMOMOIOK CHUCTEMH
JTUCTAHIIIMHOTO 00CITYyrOBYBaHHS € 00OB’SI3KOBOIO  YMOBOIO B3a€MOBiIHOCHH Mik bankowm i1 Kiientowm.
Jara mignucanHs AHKeTH-3asiBU NP0 HAJAaHHA OaHKIBCHKOI MOCJIYIH JUCTAHIIAHOIO
o0ciyroByBanHsi 0aHkiBcbkoro paxyHky (akuent Ilyomiuroi mnpomoswunii) € JlaTtoro ykiamgaHHS
Jorosopy npo HaJaHHsI MOCJIYT 32 JONOMOIOK) CHCTEMHM JMCTAHUIIHOIO 00C/JyrOByBaHHS.
Amnkera-3asiBa Mpo HaJaHHsA OAaHKIBCHKOI MOCIYrd  JUCTAHLIHHOTO OOCITYroBYBaHHS OaHKiBCHKOTO
paxyHKy (3 JoaTkaMu-3a HasiBHOCTI) Ta 111 [IpaBuna Ha naty akuenty [lyOmiyHoi mpono3uilii CKiaaamTh
JloroBip mpo HalaHHS IMOCITYT 32 TOTIOMOTOI0 CUCTEMH TUCTAHLIHHOTO 00CIIyrOBYBaHHS.
4.3.1.Ilpenmerom JloroBopy TMpo HAAAHHA TOCAYr 3a JOMNOMOIOK CHCTEMH JAUCTaHIIHHOTO
o0ciyroByBaHHs, € mpaBoBigHOCHHH CTOpiH, 10 MOB’s3aHi 3 HagaHHAM bankom KiienTy mociyr mo
oOciyropyBanHio KitieHta 13 BukopuctanHsaM CHcTeMH Yy BIAIOBIAHOCTI 10 MOJOXEHb JloroBopy mpo
HAJIaHHS MOCIYT 3a JIOMIOMOT'OI0 CUCTEMH JHUCTAaHLIHHOTO O0OCIIyrOBYBaHHS, JOIOBOPY PO OAHKIBCHKHM
paxyHOK, IHIIUX JOTOBOpPIB, ykiaaeHuX Mik bankom Ta KiieHTOM, BUMOT YMHHOTO 3aKOHOJ/aBCTBa
VYkpainu Ta HopMaTUBHUX akTiB HarionaneHOro 60aHky YkpaiHu.

4.4 baHk HaJa€ MOCIYTH 32 JOTIOMOTOI0 CHCTEMHU JUCTAHIIIMHOTO OOCITYTOBYBaHHS 32 YMOBH:

-HasIBHOCTI BIJKPUTOTO TMOTOYHOTO/IENO3UTHOTO paxyHKy KiienTta B baHky;

-HaganHs Kiientom banky Amnketu-3asBu Tpo HajgaHHS OaHKIBCHKOI TMOCITYTH JIUCTAHIITHOTO
00cIyroByBaHHsI 0aHKIBCHKOT'O PaXxyHKY;

-nagands Kiientom Banky MOKyMeHTIB, HeoOXimHux uis igentudikarii Kiienta /mpeacraBHHKIB
(ymoBHOBaxkeHux 0ci0) KiieHTa-topuandHoi ocobu uu (Hi3UYHOI-OCOOU-TIIMPUEMIIS, YITOBHOBAKEHUX
PO3MOPSADKATUCS PAXYHKOM 1 MIJNUCYBaTH PO3PAaXyHKOBI JOKYMEHTH, OTPUMYBATH 1H(pOpMaIliio 1010
paxyHKy, SIKHM Ha 3aKOHHHX MiJICTaBaX Ha/JaHO MPaBO BUKOPHUCTOBYBATH yJOCKOHAJICHUH €IEKTPOHHUMA
MiJNUC Ta HAaKIAAaTH YAOCKOHAJICHUU €JIeKTPOHHUM MIiANUC TiJ Yac CTBOPEHHS PO3PaXxyHKOBOTO UM
IHIIIOTO JTOKYMEHTA.

4.4.1.BcranoBienuss Cucremu 3aiiicHroeTbest KiicHToM abo banHkoMm micist 341MCHEHHS BiAIMOBIIHOL
crutatu 3rigHo Tapudis.

4.5. ITinxmrouennas Kmienta 1o CuctemMu mpoBOIUTHCS TICTS YKIAICHHS HAICKHUM YUHOM J[oroBOpy mpo
HaJIaHHS TOCIYT 3a JIOTIOMOTOI0 CHCTEMH TUCTAHIIITHOrO 00CIyroByBaHHS 3TiAHO 3 M. 4.3.1ux [Ipasui.
Hananns Knienty noctyny no CucreMu y pexxumi akTUBHHX omepaiiil 3aiiicHioeTbesi bankom 3a ymMoBU
HasBHOCTI y KulieHTa BiIKpUTHX paxyHKIB Ta OIJIaTH KOoMicii 3rinHo Tapudis.

4.6. Tlpu BukopucranHi CHCTEMH 3aCTOCOBYIOTHCS  €JEKTPOHHI JOKYMEHTH. Buam Ta mnopsaok
3aCTOCYBAHHS €IEKTPOHHUX JOKYMEHTIB, B T.4. €IEKTPOHHUX PO3PAXYHKOBHX JIOKYMEHTIB, BU3HAYAIOTHCSA
YUHHUM 33aKOHOJIAaBCTBOM YKpaiHM Ta HOpMAaTUBHUMH akTtamu HamionaneHoro Oanky Ykpainu. 3a
nonomororo Cucremu KiieHT Mae nipaBo nojiaBaTi baHky eeKTpOHHI PO3paxyHKOBI Ta 1HII €EeKTPOHHI
JOKYMEHTH, 1110 BUKOPUCTOBYIOTHCS B OAHKIBCHKIiH JISIBHOCTI, OKpIM HACTYIHHUX:

-eJIEKTPOHHHUX PO3PaxXyHKOBHX JIOKYMEHTIB Ha MiICTaBl PO3PaxyHKOBUX JIOKYMEHTIB, IO MalOTh JOJATKU;
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-eJICKTPOHHUX pO3PaXyHKOBHX JOKYMEHTIB Ha TIACTaBl IUIATDKHUX BUMOT TIPO TPUMYCOBE
CIIMCaHHS/CTATHCHHS KOIITIB y BUMNAAKY, koiu KiieHT € CtaryBadem;

- CJICKTPOHHUX PO3PAXyHKOBUX JOKYMEHTIB Y BUITJIKy JOTOBIPHOTO CIIUCAHHS KOIITIB, Koju KitieHT, mo
€ OTpuMyBaueM KOIITIB, OOCIyrOBYEThCS B iHIIOMY OaHKY.

4.7. Buxopuctanas CucreMu BuMarae HasBHOCTI y KirieHTa eneKTpOHHO-O0YMCITIOBAILHOT TEXHIKH Ta
3ac00iB 3B'S3KY, 1110 BiAMOBIAal0TH BUMOraM [HCTpyKii.

4.8. bank 3anmumiae 06e3 BUKOHAHHS €JICKTPOHHUHN JOKYMEHT, SIKIIO BUHHUKIIA MOTpeda 3’sacyBaTH 0COO0Y
Kiienra, cyrp agisiibHOCTI, (piHaHCOBMU cTaH, a KilieHT He HaJaB OKYMEHTIB 1 BIJIOMOCTEH, IO
HiATBEPKYIOTH 1 1aHi, 200 yMUCHO MO/1aB HETIPaBIMBI BiIOMOCTI Ipo cebe, a00 CBOEYaCHO 1X He OHOBUB.
[Tpo npuuKMHy HEBUKOHAHHS €IEKTPOHHOro ToKyMeHTy bank nosinomisie Kiienra 3aco6amu Cucremu (3
000B’3KOBUM IOCHJIAHHSM Ha CTATTIO 3aKOHY YKpaiHu Ta/a00 IMyHKT HOpMAaTUBHO-TIpaBoBoro akty HBY,
BIJIMTOBIJTHO J0 SIKOTO PO3PaXyHKOBHUH JOKYMEHT HE MOXE OYTH BUKOHAHO).

4.8.1.3 momeHTy HaganHs 10 baHKy HOBOTO meperiky oci0, yIOBHOBXEHHUX PO3MOPSIKATHCA PaXyHKOM
1 MAMUCYBAaTH PO3PaXyHKOBI TOKYMEHTH, baHk npunuHse oOcayroByBaHHs ornepallii KiienTa cTocoBHO
€JIEKTPOHHUX JOKYMEHTIB, 0)OPMIICHUX 3 BUKOPUCTAHHSM BiJIKPUTOTO KJIFOYa, HAAAHOTO 70 baHKy, sKwii
BTPATHUB IMPABO MEPIIOTO Ta/ado IPYroro MiAmucy.

4.9 loctyn no mepexi [HTepHET, a TakoX A0 TEXHIYHUX 3aCO0iB Ta MPOrPaMHOT0 3a0e3MEYEeHHs, 10 €
HEOOX1THUMH JUIS 3[iHCHEHHS gocTymy g0 Cucremu, He € nmpeaMeroM J[oroBopy mpo HajgaHHS MOCTYT 3a
JOTIOMOTOF0 CUCTEMHU JUCTAHILIMHOTO 00CIyroByBaHHS, 1 3a0e3neuyerbest KiieHTOM caMOCTiiHO 1 3a Hioro
BJIACHUU paxyHOK. Y pa3i 3a3HadueHHs Kiientom y AHKeTi-3asBi Mpo HaJaHHS OaHKIBCHKOI MOCIYTH
JTUCTAHIIIMHOTO 00CITYrOoBYBaHHSI OaHKIBCHKOTO PaxXyHKY (Y BIAMOBiAHIA AHKeTi-3asBi, 110 MOXe OyTH
nogana Kiieatom mpotsirom nii JloroBopy mpo HajaHHS TOCTYT 32 JONOMOTOI0 CUCTEMH AMCTAHIIIIHHOTO
00CJIyroByBaHHs) MpPO HEOOXIIHICTh 3aCTOCYBaHHS Ta BHJa4yl MOMYy OOJAaTKOBUX MPHUCTPOIB 3aXUCTY
(Toxena), bankom 3xilicHIOETBCs TinkimodeHHs1 Kimienta 1o CucteMu 3 BUIauero TOJATKOBHX MPHCTPOIB
3aXMCTY BIMOBIAHO /10 CIUIaTH BCTaHOBIEHUX TapudiB banky Ha gary miakmrodeHHs. J[0AaTKoB1 MOCIyTH
I0/I0 3aXHCTy Ta KOHTPONIO cTaHy paxyHKiB KiienTa, Taki sik orpumanns Kimiearom SMS-OTP, SMS-
iHdopmyBanHs, |P-¢dinpTparis, HagaroThest KiieHTy y pa3i BUsBIEHHS HUM OakKaHHS 1100 iX OTPUMAaHHS,
PO IO 3a3HAYa€ThCs Y AHKETI-3asB1 PO HaJaHHs 0aHKIBCHKOT MOCIYTH AUCTAHIIIHHOTO 00CITyTOBYBaHHS
0aHKIBCHKOT'O paxyHKy (4M BiAmMoBigHINA AHKeTi-3asBi, 10 Moxke Oytu mojgaHa KiieHtom mpotsarom mii
JloroBopy npo HaJaHHS MOCIYT 3a JJ0MOMOI0I0 CUCTEMH JUCTAHLIMHOTO 0OCIyroByBaHHS ), BIAIOBIIHO J10
nitounx tapudis banky.

4.10. ITopsiaok pobotu B Cucremi:

4.10.1. Po3paxyHKOBI IOKyMEHTH B €JICKTPOHHOMY BHTIJISIII, 0 TofatoThest KimientoM y bank 3acobamu
Cucremu, MaroThb BIANOBIIATH (opMaTy IUIATDKHUX JOKYMEHTIB CHCTEMH €JIEKTPOHHUX IUIATEXIB
HamnionansHoro 6anky Ykpainu, i3 HakinaaeHHsaM ynockoHaneHoro EIT mignucyBadi. [HmI enekTpoHHi
JOKYMEHTH, 110 nojiatotbess Kitientom y bank 3aco6amu CructeMu 3riIHO OKPEMHX J1I0TOBOPIB, YKIIaJ€HUX
Mk bankom Ta KiientoMm, cknagarorbes KilieHTOM BiANOBIAHO A0 BHMOI YMHHOIO 3aKOHOJABCTBA
VYkpainu Ta 3BU4aiB 117I0BOro 000poTy Ta 3acBIAUyrOThCs yaockoHaseHuM Ell minnucysauis.

Komii noxkymeHTiB B enekTpoHHil ¢opMi, 1o noaarotbest Kiienrom y bank 3acobamu Cucremu 3riHO
OKpEeMHUX JIOTOBOpIB, yKJIaZeHHX MK bankom Ta KiieHTOM, CTBOPIOIOTBbCA NUISIXOM CKaHYBaHHS 3
OpUTIHANy JIOKyYMEHTa Ha TanepoBoMy Hocii iH(opmarii Ta 3acBimuyroThesi ymockoHanmeHuMm EIT
MiNMICYyBaviB.

4.10.2. IlpoTaroM oHOro poOOYOro JIHs, Micis yKIaaeHHs JJoroBopy mpo HaJaHHS MOCIYT 3a JOITOMOT 00
CUCTEMHM JUCTAHIIIHOrO 00CITyrOBYBaHHS:

4.10.2.1. TIpu migkmoueHHi a0 Cucremun «IHTEPHET-BAHK»: ymoBHOBaxkeHa ocoba Kiienta
camocTiiiHO BUKOHYe mpoueaypy peecrpauii y cuctemi «lHTEPHET-BAHK», po3apykoBye ceptudikar
BIIKpUTOro Kito4ya (abo Jekiibka cepTH]ikaTiB, BIIMOBIIHO OO KUIBKOCTI MiANKCAHTIB), 3alOBHIOE,
HJNNCY€E Y KepiBHUKA, CKpIIUTIOE reyaTtkoro KiienTa (mpu HasiBHOCTI) Ta 1ocTaBiise Horo (ix) B baHk.

410.2.2. Tlpu mnigkmodeHHi xo Smartphone-OaHkiHr: ynoBHOBakeHa ocoba Kirienta 3nxilicHIOE
BCTaHOBJIEHHS M01aTKy bank Boctok bisnec Ha cmaprdon (cucrema Android a6o i0S) i 3miiicHioE
HOTIEPETHIO PEECTPaLlilo y KIiEHTChKOMY n0aaTKy bank Bocrok biznec Biamosinno no Incrpykuii. [lpu
peecTparlii TEHEepYEThCS 3aKpUTHH Ta BIAKpUTHNA K04l  ynockoHaneHoro EIT (3akputuii kirod
30epiraeTbcst Ha cMapTdOHi Ta MUDPYETHCA MO NMAPOITI0, 3a3HAYCHOMY YITOBHOBaXKEeHOI0 oco0oro KiienTa
nipu peectpartii). CepTudikaT BIIKpUTOTO KIIt0Ya, IKKI Oyze 3reHepOBaHO MIPH PeeCTpallii, 3alIOBHIOETHCS
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TaKOI0 YHOBHOBQ)XEHOIO OCO0O0I0, MIANUCYETHCS Y KEpiBHHMKA, CKPIIUIIOEThCS nedyarkoro Kiienra (mpu
HAasIBHOCTI) Ta JOCTaBISAE€THCS 10 baHKy.

4.10.2.2.1. IigxmoyeHHsa no Smartphone-0aHKiHTY MOXJIMBE 3a YMOBHM MHiakIto4deHHs 1o Cucremu
«IHTEPHET-BAHK».

4.10.3. CTOpOHH JOMOBHJIHCH, 110 €NEKTPOHHUN TOKYMEHT 3a OakaHHsAM Kiienta naganuii 1o banky 3a
nornomoror Cucremu Ta mianucanuil ynockoHaneHuM EIT ymoBHoBakenmnx oci06 KiienTta, € piBHHM 3a
IOPUIMYHOI0 CHJIOKO JIOKYMEHTY Ha MarnepoBOMY HOCIT (B TOMY YHCIi PO3PaxXyHKOBOMY), ITiIITCAHOMY
BJIACHOPYYHHM TIAMUCOM 3a3HaueHHX o0ci0. EnexkTpoHHI HOKyMEHTH O€3 HaKJIaJIeHOTO Jil0Y0ro
ynockonasneHoro EIl mianmucyBayiB He MawTh IOpHIMYHOI CHiM, BaHKOM He poO3risaaloThes 1 HE
MPUUMAaIOThCS.

4.10.4. Bukopucranus Kiieatom CHCTEMH HE BHUKIIIOYAE MOXIIHBE 00poOJieHHS baHKOM TOKyMEHTIB
Knienra Ha manepoBux HOCISIX. Y BHIIAJKY HaIXOKEHHS 10 BaHKy JIEKITbKOX €JIeKTPOHHUX JTIOKYMEHTIB
IZIGHTUYHOTO 3MICTy 3a OJHMM HOMEPOM JOKYMEHTY Ta/ab0 OJHOYAaCHOrO HAJXOJDKEHHS 10 baHky
JeKUTbKOX JIOKYMEHTIB 1AEHTUYHOTO 3MICTY y MamepoBiii Ta/abo enexkTpoHHid ¢opmi, bank mpuiimae
KOXKHUH OKPEMHI TOKYMEHT JI0 BUKOHAHHS a00 BiIMOBJIsi€ Y BUKOHaHHI. [Ipu iboMy, BiAMOBIAQIBHICTS 3a
OJTHOYACHE HaJIlaHHs PO3PaXyHKOBUX JIOKYMEHTIB y MarepoBiit Ta/abo enekTpoHHii popmi Hece KitieHT.

4.10.5. BignoBiganpHICTh 3a JOCTOBIPHICTH iH(OpMAIlii, IO MICTUTBCS B PEKBI3UTaX EJICKTPOHHOTO
nokymenrta, Hece Kitient. IlinnmucyBad, sskuii CTBOPIOE €IEKTPOHHUH TOKYMEHT 3 ynockoHaneHuM EIT, num
caMHMM 3acBIIUY€, 1110 O3HAHOMHUBCSA 3 YCIM TEKCTOM JOKYMEHTA, IIOBHICTIO 3p03yMiB HOro 3MiCT, HE Ma€e
3arepeyeHsb JI0 TEKCTY IOKyMEHTa 1 CBiIoMO 3acTocyBaB ynockoHaneHui EIl y koHTekcTi, mepenbaueHoMy
JIOKYMEHTOM (Ii/I1CcaB, 3aTBEPAUB, IOr0IMB, 3aBi3yBaB, 3aCBIIYHB, 03HAHOMHBCS).

4.10.6. bank 3a6e3neuye nepeBipKy CTBOPEHHUX /HakiIaieHuX ynockoHaneHux EIl Ha KO)KHOMY NOKyMeEHTi
Krienra B e1eKTpOHHOMY BUTJISL, B T.4. Ha KOKHOMY pPO3PaxyHKOBOMY JOKYMEHTI B €JIEKTPOHHOMY
BUTJISI Ta 3a TUIATDKHUM (paiiioM.

4.10.7. bank moaHs Gpopmye eIeKTPOHHY BUITUCKY IO BCiX paxyHkax KiieHra.

4.10.8. KiieHT Mae mpaBo BU3HAYUTH NEperik Gpi3sMuHUX OCi0, SKMM HAJa€ThCS MPABO Ha 3IiHCHEHHS Bif
iMen1 Kumienra indopmamniiinux onepauiii y Cucremi. [lepenik Takux oci6 3a3HauaeThcs KiieHTOM Yy
Amnkeri-3asBi po HalaHH OaHKIBCHKOI MOCTYTH AUCTAHIIKHOTO 00CIyroBYyBaHHS 0aHKIBCHKOTO PaXyHKY
(um BigmoBimHIA AHKeTi-3asBi, 10 Moxke OyTu mojana Kiienrom mpotsirom nii JloroBopy npo HaJaHHS
TIOCJTYT 3@ JIOTIOMOTO0 CHCTEMH JTUCTAHIIIMHOTO 00CayroByBanHs) (naini — Indopmaniiini kopucrysaui).
4.10.9. Ins otpumanHs [HopmaniiHUMM KopucTyBauaMu AoCTymy a0 CHcTeMH Taki 0cOOM MOBHHHI
oco0ucTo 3BepHyTHCS 10 baHKy 3 mpen’ IBIEHHSIM JOKYMEHTIB, PEKBI3UTH SIKUX 3a3HaueH1 y AHKeTI-3asB1
npo HaJaHHS OaHKIBCBKOT TOCIYTHM JMCTaHIIMHOTO 0O0CIyroByBaHHs OaHKIBCBKOIO paxyHKy (4u
BIJIMOBI1/IHIM AHKeTi-3asBi, 1110 Moke 0yTu nojgana Kiientom mpotsrom jii JloroBopy mpo HagaHHS MOCTYT
3a JJOMOMOT'OI0 CUCTEMHM JUCTAHIIIHOTO 00CIyroByBaHHs).

4.10.10. [Ticns mpoBeaeHHs ineHTHdiKaIii [HpopManiiHUX KOPUCTYBAYiB 31IHCHEHHS iX MAKIIOUYSHHS 10
Cucremu BiIOyBaeTbcs y HacTymHOMY mopsaky: IHdopmariiiinuii kopucTyBay caMOCTIHHO BUKOHYE
npouenypy peectpauii y cucrtemi «|[HTEPHET-BAHK», po3npykoBye ceprudikar BiIKpUTOro KiIrO4a,
3aMoBHIOE, TiANHCYye y kepiBHUKA KiTieHTa, CKpimitoe Horo neyaTkoro (3a HasBHOCTI) Ta IOCTABIIS€E HOTO B
baHk.

4.10.11. IMipxmouenns Indopmariiinux kopuctyBadiB 10 Cucrem, 311HCHEHHS HUMHU 1H(OpMaIiitHUX
omepalliii, Ta 1HII MOCIYTH, K1 HAAalOThCca baHkoM BiAmoBiaHO A0 JlOoroBOpy mpo HaJlaHHS MOCIYT 3a
JIOTIOMOTOI0 CUCTEMH JMCTaHIIIHOTO 00CIyroByBaHHs, 37iMCHIOIOTECS BianoBiaHo Tapudis banky Ha
JaTy BUYMHEHHS BIAMOBIIHUX MM Ta oruiauyioThesl KimieHToM y nmopsaky, Bu3HaueHoMmy JloroBopom mpo
HaJIaHHS TOCITYT 32 JOTIOMOT'OI0 CUCTEMH JTUCTAHLIHHOTO 00CIIyTOBYBaHHS.

4.10.12. TadopmariitHuii KOpHCTyBad HE Ma€ TpaBa BUKOPUCTOBYBATH CBil ymockoHaneHui EIl mms
HiANUACY ENeKTPOHHMX JOKYMEHTIB. EnekTpoHHuil JOKyMeHT, mianucaHuil ynockoHameHum EII
1H(OpMaLIfHOTO KOPUCTYBaya, HE € €JIEKTPOHHUM JIOKYMEHTOM B po3yMiHHI JloroBopy mpo HaJaHHS
HOCIYT 32 JOMOMOTOI0 CUCTEMH JUCTAHIIITHOr0 00CITyrOBYBaHHS.

4.11.I'padik podoru Cucremu:

4.11.1.39.00 rogun a0 18.00 roaus 3a kuicbkum gacoMm (UTC +2:00) koxxkHOro 0ankiBchkoro aus Kimient
MOJK€ TepeZiaBaTH eJIeKTPOHHI JOKYMEHTH, OJIEP)KYyBaTH aKTyalbHY 1H(GOpPMAIiI0 MPO CTaH MOTOYHOIO
pPaxyHKY, a TAaKOX JIOB1IKOBY iH(opMaIlito.

4.11.2. BuxkoHaHHs iHpoOpMamiiHuX omepariii B CucteMi 3MiHCHIOETHCS MIJT0J000BO B aBTOMAaTHYHOMY
pexUMI.
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4.11.3. PexxuM BHUKOHAHHS €JIEKTPOHHHUX JTOKYMEHTIB, oTpuMaHuX bankom 3a momomoroio Cucremu,
BCTAHOBITIOETHCSI BIJIMOBITHO /10 JOTOBOPY OaHKIBCHKOTO PaxyHKY, a TAaKOXK 1HIIHMX JOTOBOPIB, YKJIaICHUX
Mmix bankowm ta Kiieatom.

4.12. baHk 3000B’A3Y€THCH:

4.12.1. IlpuitmaTu 110 KaHayaM 3B’s13Ky CHUCTEMHU PO3paxyHKOBI JOKYMEHTH Ta IMPOBOJMUTH Ha iX MiJCTaBI
pPO3paxyHKOBI  omeparii, 10 BIJIMOBIAIOTh YMHHOMY 3aKOHOJABCTBY  YKpaiHH, TIIOYUM
IHCTPYKIIISIM/TIONIOKEHHSAM/TIOpsiIKaM baHKy.

4.12.2. TpuiiMati mo kaHamaMm 3B’s3Ky CHCTeMH JOKYMEHTH, SIKi BCTaHOBIIOIOTH, 3MIHIOIOTH a00
MPUIUHAIOTH MPaBOBIMHOCHHU MK KiieHToM Ta baHKOM BiANOBIIHO J0 3MICTY TakWX JIOKYMEHTIB 3a
YMOBH, 1110 oopMIIeHHS Ta HagcuiaanHg KitieHToM i oTpuMaHHs BaHKOM TakuX JOKYMEHTIB repe10aueHo
YUHHHUM 3aKOHOJABCTBOM Y Kpainu, uumu [IpaBunamu, BiNOBIAHUM JOTOBOPOM, YKiIageHUM CTOpOoHaMU.
4.12.3.3a6e3nieunt 30epekeHHs iH(opmalii, Mo MICTUTh OaHKIBCBKY TA€MHUIIIO, 3TIAHO 3 YHHHHUM
3aKOHOJIaBCTBOM Ykpainu. be3 3romm KiienTa indopmaiiisi, o MiCTUTh OaHKIBCHKY TA€EMHHIIIO, MOXKE
OyTH pO3KpHUTa JIMIIE Y BUNAAKAX, 110 nmepeadadyeHi YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

4.12.4. Hanpasmsatu Kiienty iHopMariifHi MOBIJOMIICHHST TIPO 3MiHY I1CTOTHHX yYMOB JloroBopy mpo
HaJIaHHS MTOCIYT 3a JOIOMOTOI0 CUCTEMH JIMCTaHLIHHOTO 00CIyroByBaHH: y croci0, oOpanuii KimienTom B
JloroBopi npo HaaHHS OAHKIBCHKHUX MOCHTYT.

4.13. KuiieHT 3000B’S13V€THCH:

4.13.1.Camocriiino 3abe3neuyBaTy 30epiraHas, BAKOpUCTaHHS ynockoHaeHoro EIl, mapoumi s Bxomay 1o
Cucremu Ta 0OMEXHTHU JOCTYH IO HUX, 3 MOMEHTY OTpUMaHHs yaockoHaneHoro EIl ynoBHOBaxeHUMU
ocobamu Kirienra;

4.13.2.CnnauyBatu banky nnaTy 3a HafaHi MOCIYTH 3TigHO 3 aitouumu Tapudamu;

4.13.3.3a0e3meunTy HUTICHICTh IPOTPAMHOTO Ta arapaTHOTO 3a0e3MeUeHHS,;

4.13.4. Heraiino noinomutu bank ans GnokyBaHHS omepalliii 3 BUKOpPHCTaHHSAM yaockoHaneHoro EII
CTaporo 3pas3ka y pasi 3MiHH MiAMHUCYBadiB y MEPeiKy 0ci0, YHOBHOBaKEHUX PO3MOPSIKATHCS PAXyHKOM
1 MAMUCYBAaTH PO3PaxXyHKOBI JokyMeHTH. PoboTa 3 HoBumE yrnockonaneHuM EIN Gyne BinHOBIeHa micis
HAQ/IaHHS BIJMOBIIHUX KJIIOYIB Ta BCIX JOKYMEHTIB, HEOOXITHUX IS 3MiHCHeHHS imeHTH]ikamii ocil.
BianoBigaibHICTE 32 CBO€YAaCHE HalaHHs 1HGOpMaIlii, HeoOXiaHOT 711 3MIHM KJIr04iB, Hece KitieHT;
4.13.5.CBo€dvacHO 6J10KyBaTH KIt0Ui criBpoOiTHHUKIB KitieHTa, sSiKi HEe MalOTh MpaBa Ha iX BUKOPUCTAHHS;
4.13.6.3uuumt Hajgane Kiienty nporpamue 3a0esnedeHHss CUcCTeMH, y BUNAJAKY NPUIMHEHHS il
JloroBopy mpo HaJ@HHS MOCIYT 3a JOTIOMOTOI0 CUCTEMHU AUCTAHIIIHHOTO 00CTyrOBYBaHHS,

4.13.7. bank ta KiieHT miaTBEpIKYIOTSH, 1110 HagaHi bankom KiieHTy nporpaMHoO-TeXHiuH1 3ac00U Ta 1HII1
Marepianu (B TOMY YHCIl JAPYKOBaHi), € JTOKyMEHTaMH JUIsl CIy>KOOBOTO KopucTyBaHHs. KitieHT
3000B’s13aHMI 3a0e3neunTH iX 30epekeHHs (BUKIIOUNTH NICYBaHHS Ta BTPATy) Ta BUKOPUCTAHHS TIIbKH
YIIOBHOBaXEHUMH 0CO0aMHU.

4.13.8.CBo€vacHO O3HaHOMITIOBAaTHCS 3 1H(OPMAIIfHUMU MOBIJOMJIEHHSIMH PO 3MiHY ICTOTHHUX YMOB
JloroBopy mpo HaJaHHA MOCIYr 3a JONOMOIOI CHCTEMM JUCTAHLIMHOTO OOCIyroBYBaHHS, IO
HanpaBisaoTbes KimienTy 3riiHo ymoB JloroBopy npo HajaHHs OaHKIBCBKUX MOCIYT Ta 3 iH(pOpMAaLi€o
Ipo 3MIHY ICTOTHMX yMOB JlOoroBopy mpo HaJaHHsS MOCIYr 3a JONOMOIOI0 CHUCTEMHU JUCTaHIIHHOTO
oOcmyroByBaHHs Ha caiiti banky http://bankvostok.com.ua Ta/abo Ha iH(OpMaIiiHO-CIIPaBOYHOMY
creni baHky.

4.13.9. KiieHT Ta ii0ro ynoBHOBakeHi 0co0M 3000B's13aHi:

4.13.9.1. BuxonyBatu Bci Bumorn ains 3a6e3neuenns 0esnepebiiinoi podotu 3 CHCTEMOIO IIOAO 3aXUCTY
iH(opmMartii, ki BcTaHOBJIEHI baHkoM Ta mepeadadeHi BiAMOBITHUMH HOPMAaTHBHIUMH aKTaMU;
4.13.9.2.03naiioMuTHCh 3 BUMOramu ta pekoMeHaalisiMu 1100 3axucty Cucremu, siki BukiaaeHi B m.4.20
nux [IpaBu;

4.13.9.3.nroTpuMyBaTUCh BUMOT [HCTpYKIIii.

4.14. Knienr ta Bank 3000B’A3VIOTHCH:

4.14.1. npo KOXHY BUABIIEHY CIpoOy HECaHKI[IOHOBaHOTO BTpy4aHHs y Cucremy ab0 MOIIKOKEHHS
3ac00iB €NEeKTPOHHOI0 3axucTy iHpopmanii HerailHo iHGOpPMyBaTH OAMH OAHOTO (aKT BCTAHOBJIEHHS
MOPYILIEHHS CKJIa/1a€ThCS B TUCHbMOBOMY BUIJISIN).

4.14.2.Bci TOKYMEHTH, B T.U., aJie HE BUKIIFOYHO, OyIb-5Ki TOTOBOPH, 3asBH-/[0TOBOPH, TOJATKOBI YTO/IH,
AHkeTH-3asBU B Mexkax 1ux [IpaBui y BUTIIAI €IEKTPOHHUX JOKYMEHTIB, IMiJIMUCAHMX/3aCBIIUEHUX B
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€JIEKTPOHHOMY  BHIJISII ynockoHamenuMm EIl, BBaxkaru mianucanumu KiieHTOM BIacHOpYY.
VY1ockoHaNICHUH €IEeKTPOHHUN IU(PPOBHMA MIANMUC HE MOXXe OyTH BHU3HAHUM HEMIMCHUM Yepe3 Horo
eNEeKTPOHHY (opMy; Bci OaHKIBCBKiI ormeparii, JOKYMEHTH, 3[iHCHEHI B EJIEKTPOHHOMY BUTISII Ta
nignucani ynockoHaneHuM Ell, € eIeKTpoOHHUMHU JOKYMEHTaMH 1 BBaXKAIOTHCS TaKHUMHU, IO YKJIAJICHI 3
JIOJIepKAHHSAM MTHCbMOBOI ()OpMHU, 1 HE MOKYTh OYTH OCKapKeHi yepe3 iX eNeKTpoHHY (hopMmy.

4.15.bank mae npaso:

4.15.1. bank Mae mpaBo BUKOHYBATH NepioanyHi nepeBipku KirienTa 111010 BUKOHaHHS HUIM BUMOT 3aXHUCTY
iHdopmarrii Ta 36epiranHs 3aco0iB 3aXUCTY B KIIEHTChKIM YacTHHI CUCTEMU 1 TPUIUHATH 00CITYTrOBYBaHHS
Knienra 3a gomomororo Cuctemu B pa3i HeBUKOHaHHs KiieHToMm monokeHb JloroBopy mpo HamaHHS
MOCJIYT 3a JIOTIOMOTOI0 CHCTEMH JIUCTAHIIIHHOTO 00CITyroByBaHHs Ta/abo [HCTpyKItii.

4.15.2. YV pa3i opopmienns KiieHTOM eIEKTPOHHUX JOKYMEHTIB 3 MOPYLIICHHSAM BUMOT UYHUHHOTO
3aKOHO/IABCTBa, B TOMY YHCIII HOPMAaTUBHO-IIPaBOBUX akTiB HarlionansHoro Oanky Ykpainu, bank mae
npaBo noBepHyTH iX KirienTy 6e3 BUKOHAHHS.

4.16.KJ1ieHT Ma€ npaBo:

4.16.1.IlepenaBaru 3a nonomMoror0 CUCTEMH PO3paxyHKOBI TOKYMEHTH, O(OPMIICH] 3 METOIO 31iCHEHHS
pO3paxyHKOBO-KacoBUX omnepauiid. Bukopucranua Cucremu He no30aBisie KiieHta nmpaBa HasnaBaTH B
Bank po3paxyHKOBI JOKYMEHTH Ha AriepoBOMY HOCII.

4.16.2. IlepenaBatu 3a tonoMororo CucTeMu JOKYMEHTH, sIKi BCTAHOBIIOIOTh, 3MIHIOIOTh 200 MPUITUHSAIOTh
npaBoBiHOCHHN MK KimieHToM Ta BaHkKOM BIiANOBIAHO 10 3MICTY TakuX TOKYMEHTIB 32 YMOBH, IO
oopmienHsa Ta HaacuinanHsa KiieHToM 1 oTpuMaHHs baHKOM TakuX JOKYMEHTIB mepen0auyeHo YHHHUM
3aKOHOJIAaBCTBOM Y Kpainu, nuMu [IpaBuiiamu, BiIIOBITHIM JJOTOBOPOM, yKiageHnM CTOpOHAMH.

4.16.3. V pa3i HeoOXiIHOCTI OTpuMaHHS TokeHa KiieHT mo3Havae BiAMOBIAHMI MyHKT B AHKeTi-3asBi1
npo HagaHHS OaHKIBCHKOI TOCIYTHM AHCTAHIIIMHOTO OOCITyroByBaHHS OaHKIBCHKOTO paxyHKy (4d
BiINOBIAHIN AHKeTi-3asB1, 1110 MOXke OyTH nonana Kimienrom npotsiroM jii JloroBopy nmpo HaJaHHS OCITYT
3a JONOMOTOI0 CUCTEMH JWCTAHIIKHOTO OOCIyroBYBaHHS), Ta CIuIadye KoMicito 3rimno Tapu¢is banky.
bank 3a BoneBusBieHHsAM KiieHTa Hajgae 3aco0u 3axXUCTy (TOKEH) Ta JOJATKOBI IMOCIYTH LIOA0 3aXUCTY
paxynkiB Kiienra, 3a3Hauennx y m.4.9.mmx IlpaBun, ans 30UTBIICHHS CTYNEHS MPOTUAIl MOMIJIWBUM
cnpoOam maxpaiicTsa.

4.17. KnieHTy 3200pOHSAETHCA:
4.17.1.BHocuTH OYyb SIKI 3MIHM Y HaJlaHE oMy nporpamHe 3a0e3neueHHs Cucremu;

4.17.2.¢opmysaru:

1) enexTpoHHI pO3paxyHKOBI JJOKYMEHTH Ha MiJCTaBl PO3paxXyHKOBUX JOKYMEHTIB, 1110 MAlOTh J10JIaTKH;
2) eNneKTpOHHI IUIaTKHI BUMOTH NP0 MPUMYCOBE CIIMCAHHS/CTATHEHHSI KOIITIB y BUNAJIKY, Koiu KitieHT €
CraryBauewm;

3) eneKTpOHHI pO3PaxyHKOBI JOKYMEHTH Y BHUIAJKy JOTOBIPHOTO CIHMCAaHHS KOWITIB, Koau KitieHT, 1o €
OtpumyBadeM KOMITIB, OOCIYrOBYETHCS B IHIIOMY OaHKY.

4.18.BapricTh nocayr banky Ta nopsiiok po3paxyHkiB

4.18.1. Kuient crutauye banky BHHAropomy 3a MiIKIIOYEHHS, OOCITYTOBYBAaHHS 1 HAJaHHS TOCIYT Y
Cucremi BIiAMOBIAHO 10 YMOB JloroBopy mpo HaJaHHs MOCIYT 32 JOIIOMOIOI0 CUCTEMH JAMCTaHIIHHOTO
00CITyTOBYBaHHsI, B TIOPAJIKY Ta B CTPOKH, 110 BU3HA4YaeThCsl Tapudamu banky, 1m0 aisyid y BiATOBITHUN
nepios Ha/laHHs TaKUX MOCTYT.

4.18.2. Crutara mociyr 3a 00CIyrOByBaHHS 13 BUKOPUCTaHHSIM CHCTEMH 31IHCHIOETHCS IIIISIXOM CITCAHHS
bankom xomrTiB (BuHaropoau) 3 paxyHky Kiienta. Iligmucanusm JloroBopy mpo HagaHHS MOCIYT 3a
JOTIOMOTOI0  CHCTEMHU JAMCTaHLIHHOrO obOcinyroByBaHHs KiieHT popydae (Hamae mnpaBo) banky
3/IHCHIOBATH JIOTOBIpHE CHHMCAaHHS KOIITIB (BUHAropojau) 3 OyJb-SKOTO 3 MOTOYHOro paxyHky Kiienra
BiKpHUTOTO B baHKy, mis crutaté mociyr 3a JIoroBopoM Npo HaJaHHS MOCITYT 3a JOMOMOTO CHCTEMH
JMCTaHIIITHOTO 00CITyTOBYBaHHS y pO3Mipax Ta y CTPOKH, nependaueHi JJoroBopoM mpo HaJlaHHs MOCIYT
3a TOTIOMOTOI0 CHCTEMH AMCTAHIIIHHOTO 00CITyroByBaHHS, 30kpemMa Tapudamu banky, a Takox cruratu
mrpagHUx caHKUid 3a JloroBopoM Mpo HagaHHS MOCIAYr 3a JONOMOIOI0 CHUCTEMH JMCTaHIIHHOTO
00CITyTOBYBaHHsI y BUIAJKY iX HAsABHOCTI. 3 MOTOYHMX paxyHKiB KirieHTa, BIZKpUTHX B 1HO3EMHIN
BamoTi/bankiBchkux Mertanax, JOTOBipHE clucaHHA Ha mijactaBi [loroBopy mpo HagaHHS IMOCIYT 3a
JIOTIOMOT'OF0 CHCTEMH JIUCTAHIIIMHOTO 0OCIIyTOBYBaHHS 3/IIHCHIOETHCS Y CyMi, €KBIBaJICHTHIN 32 TOTOYHUM
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PUHKOBUM KypcoM po3Mmipy 3aboproBanocTi KiieHTa 3a o0ciayroByBaHHs 3a [IoroBopoM Mpo HagaHHS
MOCJIYT 3a JIOTIOMOTOI0 CUCTEMH JIMCTAHIIMHOTO 00CIIyTOBYBaHHS, Ta BUTPAT (KOMICii, TOIIO), OB'I3aHUX
3 MpoJakeM CIUcaHoi 3 paxyHKy Kiienra iHo3emHoi BamoTi/bankiBcbkux MeraniB y rpuBHI0. B pasi,
KOJIM JIOTOBIpHE CIHMCAHHS 3JIMCHEHO 3 MOTOYHHMX paxyHKIB KiieHTa B 1HO3eMHIii BamtoTi/baHKiBChKHX
Mertanax, Knieat nopydae banky 31iiiCHUTH MPoOJIaXK CIECAaHO1 iHO3eMHO1 BamtoTH/baHkiBchknx MeTaiB
3a TpUBHIO, B ToMy uncii KieHt nmopy4ae banky 3miiicHUTH Bij iMeHI Ta 3a paxyHOK KitieHTa mpomax
iH03eMHO1 BamroTH/baHkiBChbKMX MeTalliB Ha BaJTIOTHOMY PUHKY Y Kpainu/o0MiH bankiBcbkux MeTamiB sk
Ha BAJIOTHOMY PUHKY YKpaiHH, Tak 1 Ha MDKHapOJHOMY BaJIIOTHOMY pUHKY. B pa3si, sxmo bank uepes
BIJICYTHICTh KOINTIB Ha paxyHkax KilieHTa He MOXXe OTpHUMATH BHUHATOPOAY B MOPSIKY TOTOBIPHOTO
CIMCaHHS BU3HAUYEHOro UM MyHKTOM, KilieHT Mae camocTiiiHo criatutu 11 banky 3rigHo 3 Tapudamu
Banky 3a pekBizuTamu Ta B CTpOK, Bu3HaueHuid Tapudamu abo BiAMoBiAHOI BUMOrow banky abo
nepepaxyBaTH KOIITH 3 paxyHKiB KitieHTa, 1110 BIIKPHTI B 1HIIMX OaHKaXx.

4.18.3. V pasi Hecrutatu Kiientom 3a3navenoi B m. 4.18.1. mux [paswn mnatu no 15 (IT'sTHaAIATOTO)
yucia HacTynHoro micsiust bank Mae npaBo 3a6i1okyBati foctyn Kiienrta 1o Cucremu.

4.18.4. JIns BimHoBiennst [octymy mo Cucremu KimieHT Mae CIulaTUTH BHUHArOpoiy, IO BU3HAYCHA
Tapudamu banky.

4.18.5. Knienr, 3aMoBIsi104YH Oy/Ib-sIKYy MOCTYTY 3a JoroMoror Cuctemu, BiAMOBIAHO 10 yMOB JloroBopy
PO HaJaHHS IOCIYr 3a JOINOMOIOK CHUCTEMHU AMCTaHLIMHOIO 0O0CIYrOBYBaHHS HlﬂTBepI[)Ky€ 110
O3HAOMIICHHI 3 YMHHUMHM Ha MOMEHT Takoro iHinitoBaHHs Tapudamu banky mono miei mocmyry, i
HOTOJKYETHCS Ha OJIEpyKaHHs [TOCIYTH BIANOBIIHO 10 MX Tapudis.

4.18.6. Ilimnucannsm JloroBopy mpo HaJaHHS NOCIYT 3a JOMNOMOTOK CHCTEMH TUCTaHIIIHOTO
oOciyroByBanHsl KiieHT miaTBepaxye, 1o o3HallomieHuit 3 yuHHUMHU Tapudamu banka mono omnaTtu
HoCIyr BiAmoBimHO 10 JloroBopy mpo HamaHHS MOCIYr 3a JOIMOMOTOI0 CHCTEMH JAHCTaHIIHHOTO
00CIyroByBaHHs 1 po3ymi€ MOXJIHMBICTh 3MiHM TapudiB banky 3a HajaHHs BUIE3a3HAYEHUX MOCHYT 1
MIOTOJKYETHCS 3 HEIO.

4.18.7. 3a 30 (Tpunusate) KaneHgapHux aHiB 10 3MiHN Tapudis bank

-po3mimye Ha  iHpOpMamiiHO-TOBINKOBOMY CTeHAI Ta Ha  odimiiiHoMy caiiti  baHky
(http://bankvostok.com.ua) Hosi Tapudu 3 BKa3iBKOIO JaTH 1X BBEICHHS;

- HampaBisie iHpopMamiiine nosinomieHas Kimienty y cnoci0, Bu3HaueHuit y JloroBopi mpo HamaHHS
0aHKIBCHKHX MOCTYT MPO HOBI TapudH, 13 3a3HAYCHHSIM JaTH HAOyTTS HUMHU YHHHOCTI.

V pasi Hesroau Kiienra 3 3anpononoBanuMu 3MiHaMu, KitieHT Mae ipaBo po3zipBatu [{orosip npo HajaHHS
HOCIYT 32 JIOMOMOTO0 CUCTEMH JUCTAHIIITHOro 006CcayroByBaHHs. Y pasi HeoTpuMaHHs Bix KiieHta 3asB
(moBiJOMJIEHB) Y MHUCBMOBIM (Qopmi mpo poszipBaHHS J[0oroBopy Hpo HaJaHHS IOCIYT 3a JOIOMOTOKO
CHUCTEMH JUCTaHLIHHOrO oOciyroByBaHHs, baHk 3milicHioe oOcmyroByBanHs KiieHTa 3a HOBUMH
Tapudamu 3 OAUHAILIATOrO0 KaJe€HAAPHOTO JHS BiA JAAaTH PO3MIIIEHHS MOBIIOMIIEHHS MPO 3MiHY TapuQiB
Ta HOBUX Tapu®iB y BiiieHHsAX baHky Ta Ha caiiTi banky, HarpaBieHHs iHpOpMaLiHHOTO MOBIOMIIEHHS
Kiienty y cnoci6, BuzHauenuii y JloroBopi mpo HajaHHs OaHKIBCHKUX MOCIYT; TaKUM 4rHOM KirieHT
BUPAXKa€ CBOIO BOJIIO III0 CTOCYEThCS 3MiHM YMOB J[0roBOpy Mpo HaJaHHS MOCIIYT 3a JOIIOMOT'OI0 CUCTEMHU
JMICTAHI[ITHOTO 0OCITYrOBYBaHHS IUITXOM MOBYAaHHSA. Y IIbOMY BHITAJKy 3aCTOCYBaHHs 3MiH /10 JloroBopy
PO HAJaHHS MOCIYT 3a JOMOMOIOI0 CUCTEMHU JAMCTaHIIMHOTO 0OCIyroByBaHHS B MeEpioJ MPOIOBKEHHS
noroBipHuX BigHOcUH KiieHta Ta banky Bin0yBaeThbes (pakKTHUHO LUISIXOM MOBYa3HOI 3TOAH CTOPIH.

4.19.BinnoBiganbHicts CTOpiH

4.19.1 KnieHT Hece BiAMOBIAANBHICTE 32 3MICT ycix ToKyMeHTiB CucteMu, cTBopeHnx KimieHTom 3acobamu
Cucremu Ta nepenanux 10 banky micis ctBopeHHs/HakIaAeHHs yaockoHaneHoro EIT.

4.19.2.Indopmariss crocoBHO mpeamera JloroBopy Mpo HaJaHHS MOCIYT 3a JIOMOMOIOI0 CHUCTEMHU
JTUCTAHIIMHOTrO 00CIIyroByBaHHs, HaJlaHa 13 3acTocyBaHHsAM ynockoHaieHoro EIl, npuiiMaeTscs bankom
SIK Taka, 10 mignucana ocooucro Kimenrom.

4.19.3.KitieHT Hece BiAMOBITAIBHICTS 34

4.19.3.1.enextponHi fokymeHTu CHCTeMH, K TakKi, IO MiAnucani ocooucto Kmientom;
4.19.3.2.HasBHICTh TIOBHOB&KEHb HA ITiIHCAHHS JOKYMEHTIB (BU3HAYEHUX Y BCTAHOBJICHOMY YHHHUM
3aKOHOJIAaBCTBOM Ta/ab0 CTAaTYTHUMH /pO3NOPSIUMMHU ToKyMeHTaMu KitieHTa mopsaky) y mianucyBadis,
AK1 MANKACATH eJIeKTPOHHUHN TOKYMEHT Jit0uuM yaockoHaiaeHum EIL.

4.19.4. VYximagaroun JloroBip mnpo HaAaHHA MOCIAYr 3a JIOMOMOIOI CHUCTEMHM JUCTAHLIHHOIO
00cyroByBaHHs (IUISIXOM TiAMUCAaHH AHKETH-3asBH PO HaJIaHHA OaHKIBCHKOI TOCIYTH JUCTAHIIAHOTO
o0ciyroByBaHHsl 0aHKIBCBKOTO paxyHKy), KiieHT miATBepaXye Ta rapaHTye, IO BCl omepamii 3
BUKOPUCTAHHSIM ynockoHajmeHoro EIl 3paiiicHIOIOTBCS  (3MIMCHIOBATUMYTHCS) HAJICKHUM UYHHOM
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yIOBHOBakeHUMH KITiEHTOM MiMuCyBadyamMu, siKi JIFOTh (IIATUMYTh) B MEXaX CBOiX IOBHOBa)XCHb Ha
1MHCaHHS JOKYMEHTIB, BHU3HAUEHUX Y BCTAHOBJICHOMY YHMHHHMM 3aKOHOJABCTBOM Ta/abo
CTaTyTHUMU/pO3Nops UMK JoKkyMeHTamMu Kiienta mopsaky. KiieHT Takok MiATBEpIUKYe Ta rapaHTye,
o He Oyzie MaTH 10 baHKy peTeH3ii, OB’ A3aHMX 13 HaJIaHHSIM €JIEKTPOHHUX JIOKYMEHTIB, TPOBEACHHIM
omepariii mo paxyHky (paxyakax) Kiienra (B ToMy 4ucii MPETeH31H MafHOBOTO XapaKTepy) y BUMAJKY,
aKio 10 ynockoHaneHoro EIT orpumanu moctyn ocobu, He ynoBHoBaxkeH1 KiieHTom Ta/abo Ti, siKi HE
MaIOTh TIpaBa PO3MOPSKATHCH KOIITaMH Ha paxyHKy (paxyHkax) Kumienra. Y Bumaaky, SKIo A0
ynockonanienoro EIl Kiienra otpumanu goctyn ocobu, He yrnmoBHOBaXkeH1 KitieHTom (TOOTO Ti, SIKI HE
MAalOTh MpaBa MiANnucy A0KyMeHTIB yaockoHanenuM EIl Bin imeni Kiienra), 30uTku, 3ano/isiHi  OJHIHN 13
Cropin JloroBopy Impo Ha/iaHHs IOCITYT 32 JIOTIOMOTOK0 CUCTEMH TUCTAHIITHOTO 00CITYyTOBYBaHHS, @ TAKOXK
IHIIUX JTOTOBOPIB, yKiIajgeHux Mik bankom Ta Kiientom, abo TperiMm ocobam B pe3ynbTaTi omeparii,
3IIHCHEHOT Ha MiJCTaBl JIOKyMEHTa, MianucaHoro ynockonaieHum EIT ocobamu, 1o oTpumanu J1ocTym
1o ynockonanenoro EIT Kirienra, ane He ymoBHOBa)keHUMH Ha 11e KitieHTOM, MiJUISITatoTh BiAIIKOIyBaHHIO
3a paxyHok KitieHra.

4.19.5.3a mopy1eHHs cBOiX 3000B‘s13aHb 3rigHO N.1m.4.13., 4.14., 4.17. nux [IpaBun, Kiient npotsrom 10
([ecarn) GaHKiBCHKUX THIB BiAmIKOI0BYEe baHKy 30MTKH, HAaHECEH! TAKUM HEBUKOHAHHSIM.

4.19.6.bank mnpuiimae enekTpoHHI HokymeHTH CucTtemu, CTBOpeHI Ta mepeaani a0 banky 3acobamu
Cucremu sk Taki, o Hagani camuM KiienTom.

4.19.7.bank 3BUIBHSETHCA BiJ BIIMOBIAATLHOCTI 32 YacTKOBE ab0 MOBHE HEBHKOHaHHA JloroBopy mpo
HaJIaHHS TTOCITYT 32 IOTIOMOTOI0 CUCTEMH JIUCTAHIIHHOTO 00CITyrOBYBaHHS Yy pasi:
4.19.7.1.ne3anoBinbHOrO Aoctyny Kiienra g0 mepexi [HTepHeT Ta iHIIKMX KaHATIB 3B'A3KY;
4.19.7.2.HeHaeKHOTO (DYHKIIIOHYBAaHHS MIPOTPAMHOTO 3a0€3MeUeHHs], 10 3aCTOCOBYETHCS I pOOOTH i3
Cucremoro, ane HajaHoro He bankowm;

4.19.7.3.HeHAIE)KHOTO AHTUBIPYCHOTO 200 MEPEkKEBOro 3aXUCTy podouoro micis Kirienra;
4.19.7.4.mecuipaBHocTi Ta nedekTiB oOmaaHanHsa KimieHTa 9 Horo HeNmpaBUILHOTO BUKOPHUCTAHHS,
4.19.7.5.moMuKOBOrO 3apaxyBaHHs (CIHMCaHHS) KOWITIB Ha (3) paxyHKH (-iB), siKe BiIOYJIOCh 3 BHHHU
Krnienra;

4.19.7.6.BiICyTHOCTI €NEKTPOEHEPTii, IPUIUHEHHS HaJaHHsI ITOCITYT BHACIIIOK CTUXIMHOTO JIMXa;
4.19.7.7.36uTkiB KiieHTa, OB'I3aHMX 13 HCHAJIC)KHUM BUKOPHCTaHHAM CHCTEMH;
4.19.7.8.nenocToBIpHOCTI iHpOpPMAITii B JOKYMEHTaX, HajaHuxX KirieHTowm;

4.19.7.9.3nilicHEeHH JTOCTYIy Ta/abo 1HILIIOBaHHSA MOCHYT, nependadeHux JloroBopoM mnpo HagaHHs
HOCITYT 3a JOIOMOTOI0 CHCTEMHU JUCTAHIIMHOTO OOCIYrOBYBaHHS, TPETIMU 0CO0aMH, Y pa3l OTPUMAaHHS
TpeTiMu oco0amu iH(opMarii Ipo iM’s KOpUCTyBaya, napoio, yarockoHaneHoro EIN B Oynp-skuit cnocio,
30KpeMa ajie HEeBUKJIIOUHO Yepe3 Oe3rnocepeHe 3 He00epEKHOCTI UM 3 CBIIOMOTO MOBitoMiIeHHs KimieHToM
3a3HaYeHOI B 1bOMY IMYHKTI KOH(iJIeHUiiHOo1 iHpopmawii TpeTiM ocobam, migdbopy TpeTiMu ocobamu
apoJIto, TOIIO;

4.19.7.10.npoTHU3aKOHHUX [iil TpeTiX 0ci0, 111010 BAKOPUCTAHHS Ta 3aCTOCYBaHHs iHpOpMaLii OTpUMaHO1
3 Oyb-SIKOTO JKepenia, I HECAHKI[IOHOBAaHUX orepalliii 3 CucTemMoro.

4.19.8.bank He Hece BIIMOBITATLHOCTI 3a 30epiranHs Ta BUKOpHCTaHHS ynockonaneHoro EIT Kitientom
ab0 ocobamu, SIKi He MalOTh TAKUX TTOBHOBAXKEHb.

4.20.Bumoru Ta pekoMeHAaLil 1110/10 3aXUCTY CHCTEMH ANUCTAHLIIHOI0 00C/JIYTOBYBAHHS

4.20.1. JIns 3a0e3nedenHs 0e3neanoi poootu CucTeMu HEOOXiTHO:

4.20.1.1. BigkmrouaTH HOCI1 3 yIOCKOHAJIEHUMU €NIEKTPOHHUMH Tianucamu (aani — yaockonanenumu EIT)
B1JI KOMIT FOTEpA MICJIsl BAKOHAHHS pO0OO0TH, 3a0€3MeYNTH iX Oe3rneyHe 30epiraHHs y MicCIll, HeJJOCTYITHOMY
JUISE  CTOPOHHIX 0Ci0 3 METOI0 BHUKIIOUEHHS HECAHKI[IOHOBAHOTO  KOIIIOBAHHS/BUKOPUCTAHHSI
yaockoHaneHnoro EII.

4.20.1.2.BukoprcTOBYBaTH JilleH31iiHEe aHTUBIpyCHE MporpaMHe 3abe3nedeHHs (Aaini [13) 3 MOXIUBICTIO
IIOJICHHOT'O OHOBJIEHHS 1 HACTPOEHOIO MJIAHOBOIO MEPEBIPKOIO BCi€l cUcTeMHU MiHIMYM | pa3 Ha THXKIIEHb.
3BepTaTH yBary Ha IOBIJIOMJICHHS 1 TOTIepeKeHHs aHTUBipycHoro [13.

4.20.1.3.BcraHoBITIOBAaTH BCi OHOBJICHHS BHPOOHWKA ONEpaIliiHOl CHCTEMH KOMII'OTEpa, Ha SKOMY
BUKOPUCTOBYeThCS CHcTemMa. BUKOPUCTOBYBAaTH peKMM aBTOMATHYHOI I10/IEHHOI MEPEBIPKH OHOBIICHb 3
HACTYITHOIO YCTaHOBKOIO.

4.20.1.4. BuxopucToByBaTu OOJIKOBH 3alUC 3 MpaBaMHU KOPUCTyBaua Juisg poboTH 3a kommn'rorepoM. He
IpaloBaTH Ha KOMIT'IOTEP1 3 MpaBaMu aJMiHICTpaTopa.
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4.20.1.5. BukopucToBYyBaTH Mapoii BiJNOBITHOTO PiBHA CKJIAIHOCTI (HE MEHIIEe § CHMBOJIIB, BEJIMKI Ta
MaJi Jitepu, udpu Ta cneriaabHi CHMBOJIH ), IPU OTpUMaHH1 yaockoHaneHoro EIL.

4.20.1.6. Ha xomn'torepi, Ae BUKOpUCTOBYeThcs Cucrema, BCTAaHOBUTH Napojib KOpHCTyBaya 3
HaJAlITYBaHHAM 3MiHM maponro He Oimpme HiX 3a 60 (IictmecsaT) aHIB. YHUKATH TPUBAJIOTO
BUKOPUCTAHHS OJHAKOBUX MapOJIiB.

4.20.1.7. O6mexuTu goctyn a0 komm'torepa 3 CucreMoro cTOpoHHIX oci6. HanamryBatu aBTomMaTudHe
OJIOKYBaHHS I[LOTO KOMI'IOTepa MpH NpocToi Oinbine 10 xBumuH. J{s mpogoBKeHHST pOOOTH KOPUCTYBaY
MOBUHEH 00OB'A3KOBO BBECTU MaPOJIb.

4.20.1.8. He 3anumiatu Hocii 3 ynockonainenuM EIT 6e3 Harmsmy.

4.20.1.9. He 3anumaru Hocii 3 ynockoHasieHuM EIl migkimrodeHruMu 10 KOMITIOTepa 6€3 He0OX1THOCTI.
4.20.1.10. He nepenaBatu Hocii 3 ynockonaneHuM EIl ocobam, 110 He BKa3aHi B AHKETi-3asiBi PO HATaHHS
0aHKIBCHKOI MOCITYTH JUCTAHIIIHHOTO OOCIyroByBaHHS OaHKIBCHKOTO PaxyHKY (YM BiAMOBIIHIN AHKETI-
3asBi, mo Moxe Oytu monana KiienTtom mpotsirom aii JloroBopy mpo HaJaHHS MOCIYT 32 JOTIOMOTOIO
CHUCTEMH JUCTAHIIHHOTO 0OCIyTOBYBaHHS ).

4.20.1.11. He irHopyBaTu NOBIJIOMJICHHS AHTUBIPYCY y pa3i BHSBIECHHS 3apakeHUX abo MiIo3piiaux
00'€KTIB.

4.20.1.12. He po3mintyBaTti ynockonaieni EIl Oyxranrepa Ta tupekTopa Ha OTHOMY HOCIi.

4.20.1.13. He po3noBcromxyBaT napoii g0 ynockonaieHoro EIl, He 30epirati ix (y uuTaHOMY BUI)
pasom 3 HocieM ynockonaneHoro EIT.

4.20.2. Ilpu pobori i3 CucTemMo10 peKOMEH/I0BAHO:

4.20.2.1. He BBOAMTH KOH(iACHIINHI AaHi (TapoJib, JIOTiH) y IiaJOTOBE BIKHO, SIKIIIO BOHO BiIPi3HIETHCS
BiJl CTAaHIaPTHOT'O BUIIIALY (JIOTOTHUII 1HIIOTO OaHKy, 1HII HamucH, mpudT Toio) abo BioOpakaeThCs HE
Tak K 3aBXIU (MMOPYIICHUN TOPSAOK POOOTH B CHCTEMi). YBAXKHO CTEKUTH 32 IMOBIJOMIICHHSIMH, SKi
3'SIBIISIFOTHCS HA €KpaHi KOMII'TOTepa.

4.20.2.2. He BiamoBimaTé Ha JUCTH 3 MpOXaHHAM Buciaatu ynockonanmeHui EIl, maponp Ta iHmn
koHGineHiiHI naHi. [TogiOHUN TUCT HANMEBHO CTBOPEHO 3J0BMHUCHUKAMH. baHK HIKOJIM HE 3alUTYeE Y
KJII€HTIB KOH]iAEHIIIIHY iH)OpPMAIIi0 TI0 eNeKTPOHHIH MOmTi 200 IHIUMH CITOCOOaMHu.

4.20.2.3. He BUKOpUCTOBYBaTH Ta He 30epiraTu (ailiin, OTpuMaHi 3 HEHaIIHHUX PKepell, 3aBaHTaXeH1 3
HEBIJJOMHUX BeO-CaiTiB, Ha/iCTIaHI EJICKTPOHHOK TOIITOK, OTPUMaHi B iIHTEpHET-KOoH(pepeHIisnx. Y pasi
HEOOX1HOCTI 3aBaHTaXXUTH (hailin, He0OX1AHO EPEeBIPUTH HOTO aHTUBIPYCOM.

4.20.2.4. He BHKOPHCTOBYBAaTH KOMII'IOTEp, 3 SKOTO 3MiHCHIOETBCS poboTa B CHcremi, IUisi po3Bar i
InTepHeT-cepdiHry, He Bi/IBiJyBaTH CaliTH CyMHIBHOTO 3MicTy. BaxuBo 3a1i1TH 0OMeXEeHHs JOCTYIY 10
InTepHeTy 3 KoMIT 10TEpa, Mo NiAKIIoYeHul 10 Crucremu.

4.20.2.5. 3Bepratu 0cCOOIMBY YyBary Ha BIJIpaBHUKA MOIITOBOI KOpPECHOHAEHLIi mpu poOoTi 3
€JIEKTPOHHOIO MOIITOI0, Oyab TO poOoTa 3 momroro yepe3 Web iHTepdelic o/HI€T 3 BITOMUX MOIITOBHX
cuctem gmail.com, ukr.net i T.m., abo JOKaJbHO BCTaHOBICHI momTOBi mporpamu Tumy Outlook He
BIJIKpDUBATHU BKJIQJCHHS IO JIUCTA, KU HaJicIaHo HeBiioMuM Bam BimmpaBHukom. Hiski onoBnenns [13
JUTSL KOMIT'TOTEPIB HE MOIMUPIOI0THCA MolnTo0. HaBiTh skiio BianpaBHuk Kiienty Bimomuii, 1 KiieHT naBHO
3 HUM JIUCTY€ThCA, 1€ HE TapaHTis 10 BKJIAJeHHS € Oe3neuyHuM. HeoOXinHO momepeaHbo 30epertu
BKJIQJICHHS B CIIELIalbHO CTBOPEHY MAalKy Ha >KOPCTKOMY JTUCKY 1 MepeBipUTH iX aHTuBIpycoM. [licns
YCHIIIHOT MepeBIPKY BKIIAJCHHS aHTUBIPYCOM, HOr0 MOKHA BIJIKPUBATH 3 ILI1€1 ManKH.

4.20.2.6. Tlpu BUKOpUCTaHHI CITy)0 MUTTEBOTO 00MiHY moBimoMieHHsmu - SKype,Viber,WhatsApp i T.11.,
JOTPUMYBATHUCh PEKOMEH AL aHAJIOTTYHO POOOTI 3 MOMITOBUMH KIIIEHTAMHU.

4.20.2.7. Bukmountu BukopuctanHs USB HakomuuyBauiB, y pasi, SKIIO poOOYMiA Ipoliec BUMAarae
3aCTOCYBAaHHS TaKUX MPUCTPOIB, HEOOX1IHO 3BECTH /10 MIHIMYMY 1X BUKOPHCTaHHS.

4.20.2.8. logaTkoBi peKOMEHIallii:

4.20.2.8.1.ITinkmounty nitouy y banky mocimyry SMS-iHGopMyBaHHS PO MPOBEIECHHS Onepariiii;
4.20.2.8.2.36epiratu ynockonanenuit EIl Ha TokeHax;

4.20.2.8.3.BukopuctoByBatd poib KoHTponiepa «PeBizop» (mns KommaHid) UIsL  JTOJQTKOBOTO
MiATBEPKSHHSI IJIATEXKIB, 110 BiAMOBIAAIOTH IEBHIUM YMOBAaM;

4.20.2.8.4.3axisT MOXIIMBICTH QinbTpaltii miakmodeHs g0 Cucremu 3a IP-anpecoro.

4.20.3. Pexkomenpamii y pa3i BUKOPUCTaHHS MOOLIBHOIO HPUCTPOIO 3 BCTAHOBJIEHHUM MPOTrPAMHUM
moxayiem Smartphone-bankiar cucremu bank Boctok biznec:

4.20.3.1.Hanamryiite 6110KyBaHHS MOOUIBHOT'O IIPUCTPOIO 33 JOIMOMOTOIO MAPOJIsl, TEXHOJIOT1H BUSBICHHS
BinOuTKiB nansLis aco FACEID;

4.20.3.2.Po3riisiHpTe MOKIMBICTD MK (pyBaHHS Bamoro MoOiIbHOTO IPUCTPOIO;

4.20.3.3.BcTaHOBIIONTE 3aCTOCYHKH TUIBKH 3 TIEPEBIPEHUX JKEPEN;

49



4.20.3.4.He natuckaiiTe Ha mio3piii BKJIaJACHHS Y¥ MOCWIAHHS BiJl HETIEPEBIPEHUX KOHTAKTIB;
4.20.3.5.ITicns 3m1lCHEHHS TUIATEXKY — BUXOABTE 3 00JIIKOBOTO 3aITUCY;

4.20.3.6.PerymsipHO OHOBITIONTE CBOIO OTEpaliiiHy CUCTEMY Ta 3aCTOCYHKH;

4.20.3.7.He xopuctyiitech He3axuieHuM Wi-Fi 3’ eqHanHsM 0e3 HaraJibHOI OTpeou;

4.20.3.8.He po0iTh OBHOTO 3HATTS 0OMexkeHb Ha Bamomy npuctpoi ("mxeinopenk");

4.20.3.9.3p006iTh pe3epBHi KOIIii CBOiX JaHUX;

4.20.3.10.BcTaHOBITh 3aCTOCYHOK MOOITEHOT O€3MeKu(aHTUBIPYC).

4.20.4. 1ii y BUNIAJAKY KOMIIPOMeTAILii:

4.20.4.1. Tlpu xommpomertanii abo cmpobi kommpomertanii ymockonaienoro EIl a6o komm'torepa,
3BUIBHEHHS BIAMOBIAAIBLHOTO CcriBpoOiTHUKA abo IT cremianmicra Bamioi koMmasii, sskuii MaB JTIOCTYII J10
komm'iorepa abo 10 yaockonanenoro EIl HeoOximHO TepMmiHOBO moBimomuTu baHk s O10KyBaHHS
ynockonanenoro EIl, 1o MomenTy moku KitieHT 3renepye HoBui ynockoHnanenui EIT.

4.20.4.2. Y pa3i nigo3pu Ha KoMITpoMmeTaiito yaockonaneHoro EIT HeoOxinHo:

4.20.4.2.1. BiAKIIOYUTH AOCTYN B [HTEpHET 3 1i€i poO0Y0i CTaHIIIT;

4.20.4.2.2. nosimomutu cayx0y migrpumku Cucremu 3a ten.: (056) 790-34-64, (0562) 333-418/ e
anpecoro : clb@bankvostok.com.ua i onepariionicra;

4.20.4.2.3.BxuTH BCl HEOOXITHI 3aXOAM JJIsi YCYHCHHS MOMJIMBHUX JDKEpeNl 3arpo3 i BUKOHAHHS BCIX
nepepaxoBaHUX BUILE MYHKTIB.

4.21. BupinieHHs cnopis

4.21.1. BigHOCHHH, SIKi BHHHKAIOTH IT1J1 4ac Ta y 3B'A3KY 3 YKIAIaHHIM J[oTOBOpY PO HAJaHHS MTOCIIYT 3a
JIONIOMOT'OK0 CHCTEMHU JWCTAHI[IHHOTO OOCIYroBYBaHHS Ta HE BPETrYJIbOBaHI B HBOMY, PETYITIOIOTHCS
YHHHUM 3aKOHOJABCTBOM YKpaiHH.

4.21.2.CnipHi nUTaHHS, 110 BUHUKAIOTh MK bankom ta KiieHTOM y 3B’s3Ky 3 BUKOHaHHAM Jlorosopy
PO HaJaHHS MOCIYT 32 JONOMOTO0 CHCTEMH JUCTAHIIHHOTO OOCIyroBYBaHHS, BUPIIIYIOTHCS HIISIXOM
IPOBEJICHHS IIEPErOBOPIB.

4.21.3.5Ik1m1o BperyItoBaHHS CIIPHUX MUTaHb Y 3B’SI3KY 3 BUKOHAHHSIM JlOrOBOpY PO HaJaHHS MOCTYT 32
JIONIOMOT'OI0 CHCTEMH JTHCTaHIIHHOTO OOCIYrOBYBaHHS IIUIIXOM II€PETOBOPIB CTa€ HEMOXJIMBUM i
CropoHaM He BIasiocs AOCSATTH 3rOfH, BCi criopu Mi>k CTOpOHAMU BHPIIIYIOTHCS Y CYIOBOMY MOPSIIKY.

4.22.Ctpox__aii JloroBopy npo HAJAaHHA NOCJVI 332 JONOMOIOI CHCTEMH JMCTAHIIHHOIO
oocayropyBanus. Ilopsgok BHeceHHsI 3MiH Ta JONOBHEHL 0 JlorosBopy mpo HajaHHS NOCJVI 32
JOIIOMOI'0I0 CHCTEMHM JMCTAHIIHHOro 00cayropysanus. Posipsannsa /loroBopy npo HaJaHHA MOCJIYT
32 JJOIOMOI'0I0 CHCTEMH JIUCTAHILIIHOT0 00CJTYTOBYBAHHS

4.22.1.JToroBip mpo HaJaHHS MOCTYT 32 JOMIOMOTOI CHCTEMH JUCTAHIIIMHOTO OOCIyTOBYBaHHS HaOHWpae
YUHHOCTI 3 MOMEHTY HOT0 YKJaJIeHHs B HOPs/IKY, BU3HaueHoMy 1. 4.3. nux [IpaBui i i€ mpoTsrom oHOro
POKY.

4.22.2. JloroBip mpo HaJaHHS IOCIYr 3a JOMOMOIOI0 CHCTEMH JUCTaHLIHHOTO OOCIyroBYBaHHS
BBA)XAETHCSI TMPOJOHTOBAHMM HAa KOXXEH HACTYMHHMH KaJCHIApHUHA pPIK HAa THX CaMUX yMOBaX, IO
nependaveHi JloroBopoM Mpo HalaHHs MOCIYT 32 JOMOMOTOK CUCTEMH JTUCTAHLIHHOTO 00CITyrOBYBaHHH,
y pa3i:

4.22.2.1.BincyTHOCTI AHKETU-3asBU MPO BIAMOBY BiJi OTPUMAaHHS MOCIYTH/pO3ipBaHHS JIOTOBOPY /3asB
(MoBiIOMJIEHB) Y TUCbMOBIH popmi npo mpunuHeHHs (po3ipBanHs) 1ii JloroBopy Bif k0aHOI 31 CTOPiH;
4.22.2.2.HasgBHOCTI A1I0YOT0 PaxyHKy y Mexax Cucremu;

4.22.2.3.BiICyTHOCTI MPOCTPOUYEHOi 3a00prOBaHOCTI 3 OIUIATH TOCIYT, HaJaHWX BIIMOBITHO 0 YMOB
JloroBopy npo HaJaHHs MOCIYT 3a JOMOMOT0I0 CUCTEMH AUCTaHIIHHOTO 00CIyroByBaHHs 3rijiHO Tapudin
baHky.

4.22.3. Jlorosip npo HaJlaHHs MOCJIYT 3a IOTIOMOT'0I0 CUCTEMH TMCTAHLIHOTO 00CIYrOBYBaHHS MOXKe OyTH
3MiHEHH ab0 TOMOBHEHUH 3a B3a€MHOIO 3101010 CTopiH. 3MiHU 1 J0TOBHEHHS /10 [loroBopy mpo HajaHHA
HOCIYT 32 JOMOMOTOI CHUCTEMH JUCTaHIIIHOro 0o0CIyroByBaHHS O(OPMIIIOIOTHCA B MHCBMOBIH (opmi
AHKeTamu-3asiBaMu/ JOJaTKOBUMH yrojamu 110 J[oroBopy mpo HaJaHHs MOCIYT 3a JOIIOMOTOI CHCTEMU
JMCTaHIIITHOT0 00CIyroByBaHHs a00 IIISIXOM BUKJIaeHHs J[oroBopy Npo HaJaHHs MOCIYT 32 JJOMTOMOT 010
CUCTEMM IMCTAHLIMHOTO OOCIyroByBaHHsS Yy HOBIM penakiii, Ta HaOyBalOTb YMHHOCTI 3 MOMEHTY iX
nianucanas CropoHamu. Bei AHkeTu-3asiBu /101aTKOBI YTOAM 11100 BHECEHHS 3MiH Ta JONOBHEHbB JI0
JloroBopy mpo HaJaHHS MOCIYT 32 JOITOMOTOI CHCTEMH TUCTAHIIIHHOTO OOCITYrOBYBaHHS CKIIQJIAlOTh
Horo HeBiA'€eMHY YacTHHY.
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4.22.3.1.CTOpoHH TaKoX IIHIILIN 3T0/H, 110

4.22.3.1.1.bank moxe Hampapiatu KiieHTy iHpopMaliiifHi TOBIIOMJICHHSI PO 3MiHY ICTOTHHX YMOB
JloroBopy mpo HajaHHS MOCIYT 3a JOMOMOTIOI0 CHCTEMH IHCTAHIIHOTO OOCIyroBYBaHHS y CIIOCIO,
obpanuii Kimiearom B JloroBopi nmpo HagaHHs 0aHKIBCHKHX MOCTYT. Y pasi 3MiHu baHKOM 1CTOTHHUX YMOB
JloroBopy npo HaJaHHS MOCIYT 32 JOTMOMOTOI0 CHCTEMH JUCTAHIIHOrO OOCIYroBYBaHHS y HOPSJIKY,
BU3HAYCHOMY IIUM TyHKTOM [IpaBwii, KimieHT mpu He3rozi 3 HOBUMH yMOBaMu J[oroBopy mpo HaxaHHS
HOCTYT 3a JOMOMOTOK CHCTEMH IUCTAaHIIHHOrO OOCITYyroBYBaHHS Ma€ /0 HACTaHHA JaTd, 3 SKOI
MOYMHAIOTH MISITH HOBI YMOBH, MOJaTH AHKETYy-3asBy (IIOBIIOMJICHHS) Mpo po3ipBaHHs JloroBopy mpo
HaJIaHHS TTOCIIYT 32 JIOTIOMOTOI0 CUCTEMHU AMCTAHIIIIHOTO 00CIyroByBaHHs. SIKIIO CTAaHOM Ha JIaTy, 3 SIKOi
MMOYMHAIOTH MISITH HOBI yMOBH, AHKeTa-3asBa(IIOBIJOMIICHHs) TIPO po3ipBaHHs JloroBopy mpo HajgaHHS
HOCIYT 32 JOIIOMOT'OI0 CHCTEMH AUCTAHIIMHOTO 00CTYyrOBYBaHHS He HaIIHIILIA, TO BBAXKAETHCS, 110 KitieHT
MOTOJIMBCSI HAa 3MiHY ICTOTHUX YMOB JIOroBopy mpo HaJaHHSA TOCIYT 3a JOIMOMOIOK CHCTEMHU
JTUCTaHIIHOTO 00CIyroByBaHHs, ToOTO Kili€eHT BHpa)kae CBOIO BOJIIO IO CTOCYEThCA 3MiHH yYMOB
JloroBopy Mpo HaJaHHS IOCIYr 3a JOIOMOTOK CHUCTEMH IMCTaHI[ITHOTO OOCIyrOBYBaHHS IUISXOM
MOBYaHHSA. Y TakOMy BUIAJKY 3aCTOCYBaHHs 3MiH 10 JloroBopy mpo HaJaHHS MOCIYT 3a JOIOMOTOO
CHUCTEMH JIMCTAHIIIMHOTO 0OCIYyrOByBaHHS B ITEP101 MPOIOBKEHHS TOTOBIpHUX BiHOCHH KitieHTa Ta banky
BiZIOyBa€ThCS (PaKTHYHO HUISTXOM MOBYA3HOI 3rOAM CTOPIH;

4.22.3.1.2.KnieHt 3000B’s13aHUIN CTEXKHUTH 33 3MiHaMHU ICTOTHUX YMOB J[0oroBOpy Mpo HaJaHHS MOCIYT 3a
JIOTIOMOTOI0 CHCTEMH JUCTAHIITHOTO 0OCIYroBYBaHHS 3TiJHO iH(POpPMaLiiHUX NOBiTOMIIeHb baHKy, 110
HanpaBisoThess  KimieHTy BigmoBigHO 1o  ymMoB JloroBopy mpo HajgaHHS OaHKIBCBKHUX TOCIYT, Ta
iHpopMmarii, mo po3mimeHa Ha  calTi Oanky http://bankvostok.com.ua Ta/a6o iHdopMmariiHO-
CIpaBOYHOMY cTeH i baHky.

4.22.4 . bynp-sika 31 CtopiH Mae mpaBo po3zipBatu J{oroBip mpo HagaHHS MOCIYT 32 JOTIOMOTOI0 CHCTEMHU
JTUCTAHIIIMHOTO OOCIYyroBYBaHHs, MOMEpeAuBINM MHUCbMOBO mpo Iie iHmry Cropony 3a 10 ([ecsats)
KaJCHJapHUX JHIB.

4.22.4.1.11pn posipBanHi JloroBopy mpo HagaHHS MOCIAYr 3a JOMNOMOIOI0 CHUCTEMH JHUCTaHIIHHOTO
00CITyroByBaHHS, HE3AJIC)KHO BiJl TOTO, 3 iHIMIaTUBY K01 31 CTOPiH 3A1MCHIOETHCS po3ipBaHHs J[oroBopy
PO HAJIAaHHS MOCIYT 32 JIOMOMOTOI0 CHCTEMHU JAMCTaHIIHHOTO 0OCIyroByBaHHS, KOMicis abo Oynb-ska
JacTHHA KoMicii, crutadueHoi KirieHToM 3a mociyrd, 1o Manu OyTH HaJaHi B HACTYITHOMY IIE€piojii 4acy,
noBepTaeTbcsi KIiEHTY YacTKOBO, MPOMOPLIMHHO KUIBKOCTI JHIB, Ha fAKi OyJI0 3MEHIIEHO CTPOK
KOpUCTYBaHHS mociyramMu basky 3rimHo JloroBopy mpo HajgaHHS MOCTYT 3a JOIOMOTOK CHUCTEMH
JTUCTAHIIIMHOTO 00CITYTrOBYBaHHS.

4.22.4.2. lis [loroBopy Npo HaJaHHS TMOCIYT 32 JOIMOMOTOI0 CHCTEMH JAUCTAHIIIMHOTO 00CITyrOBYBaHHS
NpUNUHAEThCS 0e3 momnepeaHboro nosinomieHHs Kiienrta y pasi 3akputts KiieHTOM yciX paxyHKIB y
banky.
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PO3JLTS. MOCJAYI'H 3 HAJAHHA Y THMYACOBE KOPUCTYBAHHS
IHAUBIAYAJBHOI'O CEUDA

5.1. Tepminu
Ceii( — iHAMBIYyaTbHUNA Ceiid), PO3MIIIEHUN Y CXOBHUIII /ISl iHAMBITyaIbHUX ceidiB Bipaiienas [TAT

«BAHK BOCTOKW.

Kirou — xirou BiJl 1HAMBIAyaJbHOTO ceiidy, PO3MIIICHOTO Yy CXOBHIII IS 1HAMBIAyadbHUX ceidiB
Bignienas [TAT «tBAHK BOCTOK».

Ka6ina kiieHTiB — BimokpemieHe micue st podotu KitieHTa i3 IIHHOCTAMU, sKi 30epiraloTbCcs HUM B
Ceiidi, o0namToBaHe TAKUM YHHOM, 11100 YHEMOXIIMBUTH CIIOCTEpEX eHH 3a AisiMu KiieHra.
HepoGounii 1eHb — BUXiIHUI Ta/a00 CBATKOBHIA JIEHb B YKpAiHi, a TAKOK OyIb-sIKUH 1HIIWNA 1CHb, SKUN
HE € onepauifHum qHeM banky.

IlepenocHuii 60kc — obnmagHaHHs, siKe HagaeThesl bankom Kimienty Ha nepioa kopuctyBanHs Ceidom Ta
npezCcTaBisie COO0I0 HEMPO3OPH SAMIMK 3 PYUKOIO AJISl IEPEHECEHHsI, BUTOTOBJICHUH 3 TBEPAUX MaTepialiB
Ta 3a po3MipaMHu, SIKi JIO3BOJIAIOTH TOMICTUTH Horo y Ceiid.

IMomkoa:KeHHMi K04 — KIII0Y, HeNpUAaTHUH 171t BinkpuTTs Ceitdy.

IIpumycoBe BinkpurTsi Ceiipy - Binkputts Ceiidy He B mpucyrtHocTi KiieHTa Komiciero y ckiami
npaniBHUKIiB banky a0o, y BH3HAYeHHMX 3aKOHOJABCTBOM BHIAJKaX, IOCAJOBHMH OCOO0AMH OpraHiB
JIEp>KaBHOI BJIaJI YU MICIIEBOTO CAMOBPSAYBAaHHS, HOTAPiyCOM.

Tapudu — Tapudu Ha xopuctyBanHs iHmuBigyansHuME cefidpamu y [IAT «bAHK BOCTOK.

YoxoJ — 3aci0, sikuii HagaeTbess bankoM KiienTy Ha nepion kopuctyBanHs Celiom Ta mpecraBisie
c00010 CYMKY, BUTOTOBIICHY 3 HEIPO30pO1 TKAHWHM, Ta 33 PO3MipaMH, sIKi JIO3BOJISIOTH TIOMICTUTH 11 Y
Ceiid.

HinnocTi — miHHI anepy, TOKYMEHTH, TBOPH MUCTEITBA, 1HIII MIHHOCTI (DI3UYHUX 1 FOPUINIHHX OCI0, AKi
30epiraroThcs B IHIUBIyaTbHUX ceiax.

5.2.JloroBip Tmpo HaJaHHS Yy TUMYACOBE KOPUCTYBAHHS IHAWBITYalIbHOTO ceipa yKIaZaeThCs MIITXOM
akuentyBanHs Kmientom [ly6niunoi mpomosunii (mmx IIpasBun) banky y crnoci0, BH3HAYeHHM HUMU
[IpaBunamu. 3 IlyOmiuHoro mpono3umiero  (odeproro) KiieHT Mae 3Mory o3HailomMuTHCS Yy
3aranbHOJOCTYnHOMY i Kuienta micui y BigauieHHsXx banky Ta Ha odimiliHOMY caiiTi B Mepexi
IaTepner www.bankvostok.com.ua.

5.2.1. B3saemosimHocunu CropiH 3a JloroBopoM mpo HaJaHHA Yy THUMYacoBe KOPUCTYBaHHS
IHIMBITyaIbHOTO celipa He PEeryNoThCs MONOXKEHHAMH 3akoHy Ykpainu "lIpo openay nep:kaBHOTO Ta
KOMYHAJIbHOI'O MaiiHa".

5.3. onepxannss mmcbMOBOi  ¢dopmu  JloroBopy Npo HAJaHHA Yy THMYAacoBE KOPHCTYBAaHHS
1HAMBIyaTbHOTO celia € 000B’SI3KOBOI0  YMOBOIO B3aeMOBiHOCHH Mik bankowm i1 Kiientom. Jlorosip
PO HAJaHHS y TUMYacOBE KOPHCTYBAaHHS 1HJIMBIyaJbHOrO ceilia yKialaeThCs Ha MarepoBOMY HOCII.
Jara minnucanHs AHKeTH-3asiBH NP0 HAJaHHA OAHKIBCHKOI MOCIAYrM 3 HAJAHHA y TUMYacoBe
KOpHUCTYBaHH iHIUBinyaabHoro ceiida (axkuenTt [Tyomiunoi npono3wuiii) € Jlaroro yknanauus Jorosopy
NPO HAJaHHS Y THMYAcOBe KOPUCTYBAaHHSA iHIMBIAyaIbHOTIO ceiida.

AHKeTa-3asiBa Ipo HaJAaHHsI OaHKIBCHKOI [TOCIYTH 3 Ha/IaHHS Y TAMYacOBE KOPUCTYBAaHHS 1HUBIyaIbHOTO
ceiida (3 nonaTkamu-3a HassBHOCTi) Ta wi IlpaBuna Ha gary akuenty IlyGnigHOT npomno3umii ckiIaiaTh
JloroBip nmpo HaJlaHHS y TUMYacOBE KOPUCTYBaHHS 1HAUBIAYyalbHOTO ceiida.

5.3.1.1Ipenmetom JloroBopy Mpo HajJaHHS y THUMYacoBe KOPUCTYBAaHHS IHIMBITyaJbHOTO ceiida €
npaBoBigHOCHHU CTOpIH, 110 TTOB’s13aH1 3 HaJaHHIM bankom KimieHTy mociyru mo TAM4acoBOMY IJIaTHOMY
kopuctyBaHHio CeiipoM Ha cTpoK, BU3HAa4eHHUH B AHKeTi-3asBi IpO HaJaHHS MOCIYT 3 HaJaHHA Y
TUMYacoBe KOPUCTYBAaHHA 1HAUBIIyallbHOTO ceilda, 3 metoto 30epiranus y Ceiidi Llinnocteil 1 podotu 3
HUMU (pu boMy CTOPOHHM MOTOMIIH, IO Y pasi, SKIIO OCTaHHi AeHb CTPOKY KopuctyBaHHs Celipom
IpUIagae Ha HepoOOUMid IeHb, TO THEM 3aKiHUEHHS CTpOoKy KopuctyBaHHs Celidom € mepuinii 3a HUM
omnepaliifauii 1eHb baHky); B AHKeTi-3asBi PO HaJlaHHS MOCIYT 3 HAJaHHS y TUMYAcOBE KOPHCTYBaHHS
IHIUBITyaTbHOTO ceiida BU3HA4YarOThCA Takok Homep Ceida, Homep BimmiiieHHs banky Ta aapeca
BIJIUVIGHHS, B SKOMY  3HaXOJWThCS CXOBHUINE s IHAUBIAyadbHUX ceiidiB, HOMep Kioya Bif
IHIUBIAYyanbHOTO ceildy, iHmI icTtoTHI yMoBHU. [Ipu npomy KiieHT 3000B’3y€eThCs OIIauyBaTH MOCIYTH
Banky Ta 311iCHIOBATH 1HIII TUIATEX1 B MOPAIKY, BCTAHOBIEHOMY Jl0OrOBOpPOM MO HAJaHHS Yy TUMYacoBe
KOPHUCTYBaHHS 1HAMBIIYyaJIbHOTO ceida.

5.4. Jns xopuctyBanHus Ceiipom bank nepenae, a Knient npuiimae oaun  Kimtou Big Ceiida. Ctoponu
MOTOJIMIIM, 10 Ha MiATBEp/UKeHHS (dakTy nepemadi bankom Ta npuitHATTS KiieHTOM y KOpUCTyBaHHS

52



http://www.bankvostok.com.ua/

Ceiidy akT npuiioMmy-niepeaadi He CKIaIa€ThCs, MATBEPPKEHHAM (PakTy nepenadi baHkoM Ta mpHHATTS
Kiientom y kopucryBanus Ceiidy € po3nucka Kiienta nmpo orpumanss Kimtoua Ha 61aHKy AHKeTH-3asBU
PO HaJaHHA MOCIYT 3 HA/IaHHS Y TUMYacOBE KOPUCTYBaHHSA 1HAMBIIyaIbHOTO cerda.

5.5. Kmient cBoim migmucom i AHKETO0-3asBOI0 MPO HAJaHHS TOCTYr 3 HaJaHHA y THMYacoBe
KOPUCTYBaHHS 1HIMBiAyaqbHOrO ceiia miATBEpaXKye, M0 HOMY BiJOMO Ta BiH 3TOJHHHA 3 THM, IO
3a00opoHsieTbcsi BuKopucTanHs Celidy mnsa 30epiraHHsS BHUKIIOYEHHX 3 IUBUIBHOTO OOOpPOTY peveH,
BOTHEIAIBHOI 30p0i, 00enmpHItaciB, MpoOTEXHIYHUX 3aC00IB, CHTHAIBHUX PAKET, OCBITIIOBAILHUX MATPOHIB
Ta 1HIIOTO OOJIAJHAHHS, Ta30BOi Ta XOJOIHOI 30p0i, BUOYXOBHUX, OTPYHHHX, JIETKO3AMMHUCTHX PIIUH Ta
TBEPAUX PCEUYOBUH, SKi BHUTOYYIOTH pI3KMH IIKIJUIMBHIA 3amax, TOPIOYUX, HETOPIOYUX, 1IKHX,
PaIlOaKTUBHHX, OKHCIIOBAJIBHUX, XIMIYHUX PEYOBMH Ta MaTepialliB, y TOMY YHCII B aepO30JbHHUX
YIIaKOBKaX, CTUCIMX Ta3iB, 1H(EKUIHHUX MaTepialiB Ta pPiAMH, a TakoX MOpTderiB Ta KeHciB 3
BMOHTOBAaHUM CHTHAJIBHUM TPUCTPOEM Ta I1HIIMX HEOE3NMEUYHUX NPEAMETIB 1 PEYOBHH, SKi 31aTHI
HETraTHUBHO BIUIMHYTH HA OPTaHi3M JIFOJIMHU Ta HABKOJHIITHE CEPEIOBUIIIE.

5.6. BbaHk 3000B’SI3Y€ThCA:

5.6.1. Tlepenatu Kiienty y kopucryBanus Ceiid, a Takox I[lepenocuuii 6okc abo Yoxom, y craHi,
NPUIATHOMY JUISL €KCIUTyaTalii 3a HiIbOBUM MPU3HAUCHHSIM.

5.6.2. 3ales3neuynTH 30BHINIHIO HeAOTOpKaHHICTh Ceiida.

5.6.3. 3a6e3neunTn ocobucty 6e3neky Kiienra y cxoBumi ceiiip banky.

5.6.4. Hanatu Knienty MmoxxnuBicTs qoctymy 10 Ceidy 3riiHO 3 pesKkMMOM poOOTH BiaaiieHHs baHky, B
KoMy 3HaxoauThest Ceid.

5.6.5. 3abe3neunTu 1 KiieHTa MOKIIMBICTH pOOOTH 3 LIHHOCTSMH, 5iKi 30epiratoTecst Kiientom y Celidi,
no3a OyJib-KHUM KOHTposieM 3 00Ky baHky, 1m0 peami3yeTbes misixoM HamanHs KimieHTty i 30epirans
uinHocter y Celidi [lepenocnoro 6okcy a6o Hoxia Ta muIIsxoM oprasizamii s poOOTH 3 HIHHOCTSIMH
Kab6inm kiienra.

5.6.6. 3abe3neunTy 3TiIHO 3 YHHHHUM 3aKOHOJABCTBOM YKpaiHM 30epeKeHHs OaHKIBCHKOI TAaEMHHII Ta
KOH(}1AeHiITHOT iHOopMarii, mo cTtocyeThes KitieHra.

5.6.7. Tlosimommsitu KiienTa npo 3miHy pexxumy poOotu BiaaiaeHHs banky, B skomy 3Haxoautbes Ceiid
HUIIXOM  PO3MIIICHHST  BIiANOBIZHOTO  iH(OpMAIifHOTO TOBiTOMJIEHHA Ha BeO-caiTi  baHky
www.bankvostok.com.ua ta y BimiieHHi banky.

5.6.8. Tloepnytn KiieHTy 3aBHAaTOK BiANMOBIAHO 0 yMOB, BcTaHoBieHMX m.5.11.7. mux IlpaBun abo
3aJMILOK 3aBJATKY Y pasi, sIKIIO CyMa HaJlaHOTO 3aBJaTKy He OyJla BUKOPUCTAaHA B PaXyHOK IJIATEXKIB, SKi
Kiient 3000B’s3aHuil criatutu  3rigHO  JloroBopy mHpo HaJaHHA y THUMYAacoOBE KOPUCTYBAHHS
IHIUBITyanbHOTO ceiida.

5.6.9. Ilpu 3BepuenHi KitienTa 3 3asBoto mpo BTpary abo momkopkeHHs Kirroua, MONIKOKEHHS 3aMKa,
3niicauTn BiakputTs Celidpy y npucytHocti Kiienta Ta BuroroButH 1 Hagatu KiieHTy HOBuUM
Kurou/monaronuru/3aminntu 3amok y Ceiidi.

5.6.10. IToBimommaru Kiienta npo 3MiHy TapudiB nuisixom po3MillleHHs, He Mi3Hille HDK 3a 15
KaJICHJapHUX [JIHIB JO JaTH BBEJIEHHA B Jif0 HOBuX Tapudis, BIAMOBIIHOTO i1H(OpPMAIIHHOTO
noBiZoMJIeHHS Ha BeO-caiiTi banky Www.bankvostok.com.ua Ta y BiggineHHi banky, HampaBieHHS
iH(popmariiiHoro nosigomieHHs KiieHTy y cnocid, Bu3HadeHuil y JloroBopi mnpo HajaHHS OaHKIBCHKUX
nociayr npo HoBi Tapudu, 13 3a3HaYeHHAM 1aTH HAOYTTS HUMH YMHHOCTI.

5.6.11. Hampasnaru Kiienty indopmariiiHi moBimomieHHss mpo 3MiHy icTOTHUX yMOB JloroBopy mpo
HaJIaHHS Y TUMYacoBE KOPUCTYBaHHS 1HAMBITyaldbHOTo ceiida y crocid, oOpanuii Kiienrom B Jlorosopi
PO HaJlaHHS 0AHKIBCHKHUX MOCHTYT.

5.7. KuieHT 3000B’s13y€ThCH:

5.7.1.JlorpumyBatucs ymoB JloroBopy npo HaJjaHHs y TAMYACOBE KOPUCTYBaHHS 1HIUBIAyalIbHOTO cerda.
5.7.2.Cimatutr barky 1iary 3a kopuctyBaHHs Cefidom.

5.7.3. 3abe3neunTH MpOTIAroM BChOT'O CTPOKY Aii /loroBopy mpo HajaHHS y TUMYAacoBE KOPHUCTYBaHHS
IHIUBIAYyalnbHOTO ceii(ha HasgBHICTh 3aBJATKy Y CyMi, BU3Ha4YeHil B AHKeTi-3asB1 PO HaJaHHS MOCIYTH 3
HaJIaHHS Y THMYacOBe KOPUCTYBAaHHS 1HAMBIIyalbHOTO cerda.

5.7.4. llepeBipuTH y MpUCYTHOCTI IpecTaBHUKa baHky cripaBHICTh 3aMKiB Celida, Kitoua Ta cipaBHiCTh
camoro Ceiida npu npuiinsatTi Celida y kopucTyBaHHS.

5.7.5. KopucryBaruch CeiioM BIIIOBIAHO 10 HOro Mpu3HAYEHHS, TOOTO /IS 30€piraHHs LIHHOCTEH, 3
ypaxyBaHHSIM yMOB JloroBopy Hpo HaJaHHA y TUMYacoBE KOPUCTYBAaHHS IHIUBIAyaJbHOTO ceiida, He
MOPYIITYIOYH BCTAHOBJIEHOT M. 5.5. 1iux [IpaBun 3a00poHM, 3 JOTPUMAHHSIM PEKUMY POOOTH BiAUICHHS
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banky, B sikomy 3Haxomuthcs Ceiid, 3 000B’SI3KOBUM BUKOPUCTAHHSM Ui 30epiraHHsl LIHHOCTEH
[TepenocHoro 6okcy a6o Yoxia, 3 000B’SI3KOBOIO poOOTOIO 3 IIHHOCTAMH, siKi 30epiratotbest y Ceitdi,
BuKIt04YHO Y KaOiHi kiieHTa.

5.7.6. He momyckatu moripmenHs crany Celida, HOro MOMIKOHKEHHST a00 3HUIICHHS, MOIIKOKEHHS
3amka Ceiida, 3abe3neuntu 36epexxenns Kiroua Bin Ceiida. He nmepenaBatu Kirou Bix Ceiida Tpetim
ocobaM, KpiM 0ci0, 3a3HaueHux B m.5.9.5 nux [IpaBuin, 1 He BuroToBsTH ayOsikatu Kiroua.

5.7.7. He po3srosonryBatu iHhopMaIlito moo0 nopsaky poooru 3 Cetidom.

5.7.8. He mi3Hime ocTaHHBOTO AHS CTPOKY KopucTyBaHHs CelihoM, BcTaHOBIICHOTO B AHKETI-3asB1 PO
HaJaHHS TIOCIYTHM 3 HAJAHHSA y THUMYacOBE KOPHCTYBAaHHS IHIMBIAyalbHOro ceida, NPUIHHUTH
kopuctyBaHHs1 Cetipom, 3BitbHUTH Celip Bil MOMIIIEHUX 10 HBOTO IIIHHOCTEH, moBepHyTH banky Kittou
Bix Cetida.

5.7.9. B pa3i orpumanns Bix banky noBigomiieHHs 3rigHo nm.5.14.6., 5.14.7. uux [IpaBun npo po3ipBaHHs
JloroBopy mpo HajaHHS y THMYacoBE KOPHUCTYBaHHS IHIMBiAyalbHOrO ceiida, He Mi3HiIIE aTH,
BU3HA4YeHOI y mnoBifomiieHHI baHky sik nata mpunuHeHHs Aii [loroBopy mpo HajaHHS y THUMYacoBe
KOPUCTYBaHHS i1HAMBIgyanbHOTo ceiia, mnpunuHutH KopuctyBanHs Celidom, 3BinbHUTH Ceiid Bing
MOMIIIIEHUX JI0 HBOTO I[IHHOCTEH, moBepHyTH banky Kitou Bin Ceiida.

5.7.10. B pa3i npocrpouenns 3BinpHeHHA Ceiidy, crmmaruta banky 3a00proBaHiCTh y po3Mipi,
BU3HaueHoMy Tapudamu, Ha ymoBax JloroBopy mpo HaJaHHA Yy TUMYacOBE KOPHUCTYBaHHS
IHAMBIyaTbHOTO cerda.

5.7.11. 'V pa3i Brpatu kmoua Big Ceiida adbo nmomkomxeHHs kitoua Big Celida ta/abo 3amka Ceiida, 1mo
YHEMOJKJIMBITIOE iX BUKOPUCTAHHS, IOBIJOMUTH baHK MUCHMOBO PO TaKi ()aKTH Ta BiAIIKOyBATH BUTPATH
banky na Bigkputts Ceiidy, peMmoHT abo 3aMiny 3amka Ceiida ta/abo BurorosineHHs HoBoro Kitoua To1o.
5.7.12.V pasi npumycoBoro Biakputts bankom Ceiidy Bimmosimno mo m. 5.10.1. mux IIpaBun (kpim
BUNAJIKY, KoM npuMycoBe BiIKpuTTs Celiy 3aiiicHIOETbCS y 3B’SI3Ky 3 NPUIMHEHHSAM JloroBopy mpo
HaJlaHHA Yy THUMYacOBE KOPHCTYBaHHs iHAWBIAyanbHOro ceiidpa 3rimno m.5.14.6. mux IlpaBmn),
BiJmKkoayBaTu banky Butparu Ha BigkputrTs Celidy, 3aminy 3amka Celia Ta BUTOTOBJIEHHS HOBOTO KJIFOYa
TOIIO.

5.7.13. Cnnatutu banky 3aboproBaHicTh 3a 30epiraHHs B ycTaHOBI baHKy I[IHHOCTEH, BUIY4YEHUX MpHU
npumMycoBoMy Binkputti Celida, y po3mipi, BusHaueHomy Tapudamu, Ha ymoBax [loroBopy npo HajaHHS
y TUMYacoOBe KOPUCTYBaHHS 1HIUBIyanbHOTO ceida.

5.7.14. He nepenasaru Celi y miiHaiiM Ta/ab0 HE ycTynaTH paBo BUMOTH 3a JIoroBOpoM Mpo HaJaHHS y
TUMYAcOBE KOPUCTYBaHHS 1HJIMBIyaJIbHOTO ceiida TpeTiM ocodam.

5.7.15. TIucemoBo noBimoMuTH baHk 3 HaTaHHSIM BIAMOBITHUX JTOKYMEHTIB PO 3MIHU MICII€3HAXOJPKEHHS,
MiCIIsl OJiepKaHHs KOPECIIOHIeHIi1, HaliMeHyBaHH, 0aHKIBChKUX peKBI3UTIB poTsaroM 3 (Tpbox) pobounx
JIHIB 3 JTHS, B SIKOMY BIJJOyJIHCS TaKi 3MIHH.

5.7.16. IlpencraBauk KiienTta nepen koxHUM KopucTyBaHHsAM Celipom moBHHEH HajnaBaTH baHky juis
OTJIsIIy MachopT Ha MIATBEPIXKEHHS CBO€i 0coOM (1HILIMM TOKYMEHT, 110 MOCB1AYYy€e 0co0y Ta MOXe OyTu
BUKOPHUCTaHUU A1 Bepudikallii ¢pi3uuHoi 0COOH 3TriIHO YNHHOTO 3aKOHOJABCTBA), @ TAKOXK JTIOKYMEHTH Ha
MIATBEP/DKCHHST CBOIX TMOBHOBaXeHb. Skmio Bix iMeHi KirieHta ngi€ KepiBHUK 1 JOKYMEHTH, SKI
HiATBEP/KYIOTh HOro MOBHOB&)XEHHS, BXK€ HaJlaBanuch baHky Ta 30epiratoTbCcsi B IOPUAMYHIN cIipaBi
KiienTa, To nepen kopucryBanHsaM CelihoM BOHM TOBTOPHO HE HAJAAIOTHCSL.

5.7.17. CBoeyacHO o3HailoMiIroBaTHUCA 3 1HPOPMALIHHUMH MOBIJOMJICHHSAMHU IPO 3MiHY 1CTOTHHX YMOB
JloroBopy mpo HaJaHHS y TUMYacOoBe KOPWUCTYBaHHS IHIHMBIIAyaJbHOTO ceida, M0 HANpaBISIOTHCS
Knienty 3rigHo ymoB JloroBopy mpo HaJaHHS OaHKIBCBKMX MOCIYT, Ta 3 iH(OpMaIli€ro mnpo 3MiHY
ICTOTHUX yMOB JloroBopy Mpo HaJlaHHS y TUMYacoBe KOPHCTYBaHHS 1HJUBIyaJlbHOTO ceiida Ha caifTi
banky www.bankvostok.com.ua Ta/abo Ha iHpopmariitHO-cripaBoyHOMY cTeH i baHKy.

5.8. baHk mMae npaBo:

5.8.1. Orpumaru 1utaty 3a kopuctyBanHsa Ceiidom 3rimHo ymoB J[oroBopy mpo HaJaHHS Y THMYacoOBE
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceida.

5.8.2. Otpumaru BimmkomyBaHHs BHUTpaT Ha BigkputTs Ceiidy, BUTOTOBICHHS HOBOTO KJIOYA,
peMoHT/3aMiHy 3aMka Bij Celidy BiamoBigHO 10 ymMoB  JloroBopy Mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHS 1HAMBIIYyaJIbHOTO ceilda.

5.8.3. Orpumaru 3a00proBaHiCTh 3a 30epiraHHs BUWIYYEHUX IpH NpuUMycoBoMy BiakpurTi Celidy
[IHHOCTEN B ycTaHOBI baHKy.

5.8.4. Otpumaru 3aJOBOJIEHHS CBOIiX TI'pOIIOBHX BHUMOT 3TiiHO J[OroBOpy Mpo HaJaHHS y THUMYacoBe
KOPUCTYBaHHS 1HIMBIIyaIbHOTO ceiida 3 cyMu BHeceHoro KiieHToM 3aBaaTky.
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5.8.5. I[lpurpumaTt BuiIydeHi Nmpu nmpuMycoBoMmy BinkputTi Ceiidy miHHOCTI 10 BUKOHaHHsS KiieHToM
3000B’s13aHb 3a JloroBOpoM mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceida.

5.8.6. OTpuMaTH 3aJ0BOJICHHSI CBOiX I'POIIOBHX BUMOT 3riiHO JloroBOpy Npo HalaHHS Yy THUMYacoBe
KOPUCTYBaHHS 1HIMBIAyadpbHOTO cedda 3 BapTOCTI MPUTPUMAHUX I[IHHOCTEH BIJIMOBIIHO 10 YMOB
JloroBopy mpo HaJaHHS y THMYACOBE KOPUCTYBAaHHS 1HAMBITyalbHOTO ceida.

5.8.7. BinmoButu Kiienty y nocryni no Celiy 10 BHeCEHHS HUM BCIX TUIATEXKiB, sIK1 BiH 3000B’s3aHUI
BHECTH BiAMOBIAHO 710 YMOB J{0oroBOpY Mpo HaJlaHHs y TUMYAacOBE KOPUCTYBAaHHS 1HIUBIAyalbHOTO celida,
B T.4. JIO TIOHOBJICHHS 3aBJAaTKy /10 BU3HA4eHOi JOroBOpOM Mpo HaJaHHS y TUMYACOBE KOPUCTYBaHHS
IHIUBITyaTbHOTO celia CyMu.

5.8.8. 3aiiicautu mpumycoBe BiakpuTTsa Celidy mpu HactanHi oOctaBwH, Bu3HadeHuX 11.5.10.1. mux
[IpaBuir.

5.8.9. bank mae paBO pO3MOPSAKATUCS LIHHOCTAMH, sIKI OyJIM BUIIy4YeHI 3 1HAWBiAyalIbHOTO ceidy Ta
30epiraiucsi B ycTtaHoBi baHKy, 3 MOMeHTy mepexoay 10 baHKy mpaBa BIIaCHOCTI Ha Taki I[IHHOCTI
BIJIMOB1THO 10 CT. 344 [uBiIbHOTO KOACKCY YKpaiHHu.

5.8.10. loctpoxoBo pozipBaTu JloroBip npo HaJaHHS y TAMYACOBE KOPUCTYBAHHSI 1HAMBITyadbHOTO ceiida
y TOPSAZKY Ta Ha MiAcTaBax, BU3HaueHux nm.5.14.1.,5.14.2., 5.14.6.-5.14.8. uux I[IpaBui.

5.9. KiieHT Ma€ npaBo:

5.9.1.KopucryBarucs Ceiidom Ha ymoBax, BH3HAYeHHX JIOrOBOpOM TMpO HAJAHHSA y THUMYAcOBE
KOPHUCTYBaHHS 1HAMBIAYaJIbHOTO ceiida, B Mexax pexumMy poOOTH BIIMOBIAHOTO BiaaiieHHs baHky, B
SIKOMY pO3TaIlIOBaHE CXOBUIIIE JUTSI iHIMBIIyallbHUX cel(iB, Ta 3rigHo 3 umu [IpaBumamu.
5.9.2.Bumaratu BukoHaHHS bankoM ymoB JloroBopy mnpo HaJaHHS Yy THUMYacoBE€ KOPUCTYBAHHS
IHIUBITyaTbHOTO ceiida.

5.9.3. IHimiroBaTH NHTAaHHA WIOJ0 MPOJOBXKEHHS CTPOKy KopuctyBaHHs CelihomM, BCTaHOBJIEHOIO
AHKeTO10-3asIBOYO PO HATAHHS MTOCITYTH 3 HAJAHHS Y THMYACOBE KOPUCTYBAHHS 1HIMBITyaIbHOTO ceiida.
5.9.4. 3epratucs 1o banky 3a HEOOXiTHUMHU PO3’SICHEHHSAMU 1100 YMOB JlOoroBopy mpo HalaHHS y
TUMYACOBE KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiida.

5.9.5. VYnoBHOBaxuTH TpeTix ocid kopuctyBatuch CeipoM IIITXOM BHIAYl JOBIPEHOCTI BIAMOBIIHO 10
BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.9.6. B Oyap-akuii MOMEHT JOCTPOKOBO po3ipBaTtu J{OroBip mpo HaJaHHS Yy TUMYAcOBE KOPUCTYBAHHS
IHAUBIAyanbHOro ceiida, HaxaBmu a0 baHky BinnmoBigHy AHKeTy-3asBy Ta noBepHyBLIM Kirod Bia
Ceiidy.

5.9.7. Bumaratu 110 CITMBY CTPOKIB HaO0yBaJbHOI JAaBHOCTI NMOBEPHEHHS IIHHOCTEH, BHIYYEHUX TPHU
npuMycoBoMy BiIKpHUTTI Celtdy.

S.10.ITpumycoBe BiAKpUTTH celdy

5.10.1.ITpumycose BinkputTs Celidy 3niiCHIOETbCs baHKOM 32 HAsIBHOCTI TaKHX ITiJICTAB:

5.10.1.1.skuro Knient nopymrye cBoi 3000B’s13aHHs, iependaueHi m. 5.7.8. nux [IpaBun i Take mopymeHHs
TpUBa€ MOHAA 45 KaJCHIAPHUX JIHIB;

5.10.1.2.Ha BUKOHaAHHS pILIEHHS OpraHy Jep>KaBHOI BJIaJH, MICIIEBOIO CaMOBPSAYBAaHHS 4YM IOCAJ0BOL
0co0u, SIKUM YNHHUM 3aKOHOIAaBCTBOM YKpaiHM Ha/laHO MIPAaBO BUMAaraTu TaKHX JIii;

5.10.1.3.sK110 icHYE 3arpo3a 1ijicHocTi 41 HegoTopkaHocTi Celiy BHacigok aii 00cTaBUH HenepebopHoi
CHJIM UM IHIIWX HAJA3BUYAWHUX MOJIIH, - 3 METOIO 30epeKeHHS I[IHHOCTEH;

5.10.1.4.sx1110 3MIHIOETHCS MiCII€3HAXO/KEHHSI YCTaHOBU baHky, B sikiii 3Haxomuthes Celidp, abo Taka
ycTaHoBa baHKy 3akpuBaeThcs, mpu mboMy KitieHTy Oys10 HampaBiieHe MUChMOBE TIOBIJOMIICHHS 3T1IHO
n.5.14.6. mux IlpaBun mnpo posipanHs JloroBopy npo HaJaHHA y THUMYacoBE KOPUCTYBAaHHS
iHauBIAyanbHOro ceiida 1 Kimient He 3’aBuBcs 10 yctaHoBH baHky /1t BuutydeHHs LiHHocTel 3 Celida 10
JlaTy, BU3HAYEHOI y MoBitoMJIeHHI baHKky sik naTa mpunuHeHHs Aii J{oroBopy npo HaJaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOTO ceilda,;

5.10.1.5. skmo Kiient (floro mpexacraBHUK) npu KopuctyBanHiI CeiidoMm mopyirye oOOB’s3KH,
BU3HaueH1 m.5.7.5. nux IIpasuin, npu upomy Kiienty 6yno HampapieHe MUCEMOBE MOBIAOMIICHHS 3T1THO
n.5.14.7. mux IlpaBun  mpo posipBaHHsS JloroBopy mpo HaJaHHA y THMYacoBe KOPUCTYBaHHS
iHauBIAyanbHOro ceiida 1 Kiient He 3’aBuBCs 10 yctaHoBH baHky 1t BuitydeHHs HiHHocTel 3 Celida 10
JlaTy, BU3HAYEHOI y NMoBitoMJIeHH] baHKky sik naTa mpunuHeHHs Aii J{oroBopy npo HaJaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIIYyaJIbHOTO ceida.
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5.10.2.CropoHaMu TOTOJKEHO, IO MPH HAcTaHHI oOcTaBuH, mependaueHux m.5.10.1. nmx Ilpasuu,
npumycoBe BiakputTs Celidy 3miiicHIOeThCss bankom 6€3 momepeaHbOro MUCHMOBOTO TTOBITOMIICHHS
Kitienra.

5.10.3.1pu mnpumycoBomy BiakpuTTi Ceiidpy 0OOB’SI3KOBO CKIIATAETHCS AKT TIpO BIAKPHUTTS
iHAMBiyanbHOTO ceiipy He B mpucyTHocTi KiieHTa 3 mepenikoM 1 JTOKJIAJHUM OMHCOM I[IHHOCTEH i
JIOKYMEHTIB, siKi Oynu BuiydeHi 3 Ceidy (y BUMaaKy, Koyim npumycoBe Biakputts Ceitdy 3a1iicHEHO Ha
BUKOHAHHS PILICHHSI OpPraHy Jep>KaBHOI BJIaa, MICIIEBOI'O CAMOBPSAIYBAaHHS YU IOCAI0BOI OCOOH, SIKUM
YUHHUM 3aKOHOJABCTBOM YKpaiHM Ha/JaHO MPaBO BUMAraTu TaKUX Jii, TO TOKyMEHTajIbHEe O(OPMIICHHS
BikpuTTs Ceiidy 3I1HCHIOETHCSI 0CO000, SIKa BUKOHYE TaKe PINICHHS, Ta y TOPSAIKY, BU3HAUCHOMY
YUHHUM 3aKOHOJITAaBCTBOM).

5.10.4.Bunyueni nig yac npumycoBoro Binkputts Ceiidy uinnocti Kiienra nepenarotbes Ha 30epiraHss
JI0 yCTaHOBH baHKy (KpiM BHITQJIKy, KOJIM MPUMYCOBE BiIKpHUTTs Ceidy 3a1HCHEHO Ha BAKOHAHHS PIITICHHS
Ooprany Jep:KaBHOI BJaJH, MICIEBOIO CAMOBpPSIYyBaHHS 4YHM I0CAZOBOI OCOOHM, SKUM YHHHUM
3aKOHO/IAaBCTBOM Y KpaiHH HaJaHO IIPaBO BUMAaraTu TakuXx JIid, 1 TAKHI opraH 4u 1MocajoBa ocoda B Mexax
HaJlaHUX 1M 3aKOHOM MOBHOBA)XEHb NPHUHHSIN pilleHHS Npo BuwiIydeHHs 3 baHky wmiHHOCTeH, sKi
30epirammcs y Ceiidi Kiienra). 36epiransas 1miHHOCTeH B yctaHoBl baHky € muratHuMm. HapaxyBaHHs Ta
crulaTa IUiatd 3a 30epiraHHs 3miiicHIOEThCs 3rigHo 3 M.5.11.8. mmx IlpaBun. B pasi, xomm mig yac
npumycoBoro BiikputTs Celidy OyayTh BUIyUeHI MpeaMeTH Ta/abo peuoBUHU 3a00pOHEH1 110 30epiranHs
B Ceiidi, bank nepenae ix mpaBOOXOPOHHUM OpraHaM.

5.11.1lnara 3a mocayru banky Ta 3a0e3neyeHHs 3a JloroBOpoM Npo HAAHHA yV THMYAacoBe
KOPHUCTYBAHHS iHANBIAYAJIBLHOIO celida

5.11.1.Ilnata 3a xopuctyBaHHs CeiipoM MPOTATOM CTPOKY, BCTAHOBIEHOTO AHKETOI0-3asBOIO PO
HaJIaHHS OCIYTH 3 HaJlaHHS Y THMYacOBe KOPUCTYBaHHs 1HAMBIyaabHOrO ceiida, crauyerbest KitieHTom
OJTHOPa30BO B JCHb YKJanaHHs JloroBopy Hpo HaJaHHS y TUMYACOBE KOPHUCTYBAHHS iHAMBITyaIbHOTO
ceiida 3rigHo Tapudis, 110 1iF0TH HA ACHB YKIaJaHHS J(0roBOpYy PO HAJAAHHS Y THUMYAcOBE KOPUCTYBAaHHS
IHIUBITyaTbHOTO ceiida.

5.11.2. 'V pa3si pozipBanHs J{oroBopy mpo HalaHHs y TUMYACOBE KOPUCTYBAaHHS 1HAMBIAYaIbHOTO ceiida 3a
inimiatuBoro Kiienta 3rigao m. 5.14.9. mux [IpaBun abo 3a iHiniatusoro banky 3rigno mn.5.14.7. ta 5.14.8.
1ux [IpaBui, 10 3aKiHUEHHS CTPOKY, BCTAHOBJICHOTO AHKETOI0-3asBOI0 IIPO HaJIaHH IOCIYTH 3 Ha/laHHS
y THMYacoBe KOPUCTYBaHHS 1HAUBIAyanbHOro ceida, riara 3a kopucryBanHs Celidom, 1o Oyna BHECEHA
BignoBiaHo Mo m.5.11.1. mux IlpaBun, Kiienty He moBepraeThcs. Y pasi posipBaHHs JloroBopy mpo
HaJIaHHS Y THMYacOBE KOPUCTYBAaHHS 1HIUBIAyalIbHOTO ceida 3a iHiiatuBoro banky 3rigHo nm.5.14.6. mux
[TpaBui, 10 3aKiHYEHHS CTPOKY, BCTAHOBJIEHOI'O AHKETOI0-3asiBOIO MPO HAJaHHS MOCIYTH 3 HAaJaHHS Y
TUMYacoBe KOPUCTYBaHHS 1HIUBIyalbHOrO celi(a, ruiara 3a kopuctyBaHHs Ceildom, mo Oyna BHECEHA
BianmoBiaHo a0 m.5.11.1. nux IIpaBun, moBepTaeThes KiieHTY 4acTKOBO, MPOMOPIIIIHO KITBKOCTI /IHIB, Ha
K1 OyJ10 3MEHIIIEHO CTPOK KopucTyBaHHs Ceiidom.

5.11.3. CTOpoHU MOTOIMIIH, IIO SKIIIO CTAHOM Ha KiHEllb OCTAHHBOTO JIHA CTPOKY KopucTyBaHHs Ceiidom,
BCTAaHOBJICHOTO AHKETOI0-3asBOI0 NP0 HAJaHHS TOCIYTM 3 HAJaHHS y THMYAacoBE KOPUCTYBaHHS
iHAMBiNyanbHOro ceida, KiieHT He mnpomoBkuB cTpok nii JloroBopy npo HaJaHHS Yy THUMYacoBe
KOPHUCTYBaHHS 1HJUBITyaJbHOro ceiida, nuisixom ogopmieHHsS AHKeTu-3asBu/ykiaaaaHHs JlogaTkoBoi
yroju 10 JloroBopy npo HaJaHHsS Yy TUMYacOBe KOPUCTYBaHHS 1HAMBIyaIbHOIO ceiida, abo He 3BUILHUB
Celip Tta He moBepHyB Kitou, To 3a Bci HacTymHi JHI KopuctyBaHHs Ceiipom KiieHT crnauye
3a00proBaHicTh 3a THUMYacoBe KopucTyBaHHs Ceiidpom 3rimHo 3 uymHHMMH Tapudamu Ha migcrasi
JloroBopy npo Ha/laHHS y THMYacoOBe KOPUCTYBaHHS 1HANBIAYalIbHOTO ceiida.

5.11.4. CropoHu NOroOAMiM, IO 3a00proBaHicTh 3a KopucTyBaHHS CeiioM micisi CIUIMBY CTPOKY,
BCTAaHOBJICHOTO AHKETOI0-3asBOI0 PO HAJaHHS TOCIYTM 3 HAJaHHS y THMYAacoBE KOPUCTYBaHHS
1HAMBITya bHOTO ceiida, HapaXOBYEThCS 32 KOXKHUN JIeHb KOopucTyBaHHs CelioM micis CIUIMBY CTPOKY,
BKa3aHOTO B AHKeTI-3as1B1 PO Ha/laHHS MOCIYTH 3 HaJaHHS Y THMYAaCcOBE KOPUCTYBAHHS 1HAUBIAYaTbHOTO
ceiipa. HapaxyBanHs 3a00proBaHocTi 3a kopuctyBaHHs Cel(hoM 311IHCHIOETHCS HE Pi/IIe OJJHOTO pa3y Ha
Micsillb Ta OOOB’S3KOBO B OCTaHHIM poOOYMid JeHb Micsls 3riAHO 3 Tapudamu, 1Mo AiSUIM Yy Hepiofl
HapaxyBaHHs. OcCTaHHIM JHEM HapaxyBaHHs 3a0oproBaHocTi 3a kopucryBaHHs Celipom € 1eHb
¢daktuyHoro 3BuibHeHHs Kiientom Ceilpy Ta nmoBepHenHs Kiroua, a y pa3l mpUMyCOBOTO BIIKPUTTS
Ceiidy - 1eHb TaKOTO MPUMYCOBOTO BiJIKPHUTTS.

5.11.5. Hapaxosana 3rigHo m.m.5.11.3.,5.11.4. iux [IpaBun 3a00proBaHicTk 3a 4ac KopuctyBanHs Ceiidom
miclis CIUIMBY CTPOKY, BU3HAUE€HOro B AHKETI-3asiBl NMPO HAaJaHHS IMOCIYTH 3 HAJaHHSI y THUMYacoBe
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KOPUCTYBaHHS 1HAMBITyalbHOTO ceida, mijidrae cruiati B AeHb (DakTUYHOTO 3BUTbHeHHA KitieHTOM
Ceiidy Ta moBepHenHs Kirouya abo B ieHh MpUMycoBOTO BiTKpuTTsa Ceitdy.

5.11.6. CpoiM mignmucoM miJ AHKETOI0-3asBOI0 PO HAJAHHSA MOCIAYTM 3 HAJaHHSA y THMYacoBe
KOPUCTYBaHHS 1HAMBiAyansHOTO ceiida KimieHT Hamae mpaBo baHKy 311HCHIOBATH TOTOBIpHE CIHCAHHS
IPOIIOBUX KOIITIB Ha KOPUCTh baHKy 3 0yab — sikoro [ToTouHOro paxyHKy, BiIKpUTOro abo TOro, mo Oye
Binkputuii Kiieatom y [TAT «bBAHK BOCTOK», kon €JIPTIOY 26237202 (B T.4. paXyHKiB, BIIKPHTHX
Knienty-¢isnuniit oco0i.* ymoBa 3a3Hava€eTbcs B JOTOBOpI, SIKUH YKIaHaeTbes 3 (Di3MUHOIO 0COO0I0-
MIIIPUEMIIEM ), TPOILIOBI KOIITH IS MOTAIIeHHs] 3a00pProBaHOCTI, 1[0 BUHUKJIA Ha miAcTaBi JloroBopy
PO HAJaHHSA Yy TUMYAacOBE KOPHUCTYBAaHHS IHIMBIAYaJIbHOTO ceiida, B MOPSAAKY, MepeadadyeHomy y
[TpaBunax, B ToMy umcii baHk Mae paBo Ha I0roOBipHE CIIMCAHHS KOUITIB B BAIIOTAX 1HIIUX, HIK BAJIOTA
3aboproBaHocTi, a1 yoro Kiient mopydae banky 3MiHCHUTH NMpoJak TPOIIOBUX KOINTIB B 1HO3EMHIM
BaJTIIOTI /OaHKIBCHKMX METaJIax Il BUKOHaHHs 3000B’s3aHb KiieHTa 3a JloroBopom mpo HamaHHS y
TUMYAcOBE KOPHUCTYBAaHHS 1HAMBIIYaJbHOTO ceii(pa Ha BATIOTHOMY PHHKY YKpaiHW/0OMiH OaHKiBCHKHX
METaJIB SIK Ha BAJIOTHOMY PUHKY YKpaiHH, TaKk 1 Ha MI)KHapOJHOMY BaJIOTHOMY PHHKY 3a IOTOYHHUM
KypcoM, IO CKJaBCS Ha BAJIIOTHOMY PUHKY YKpaiHW/MDKXHAPOJHOMY BAJIIOTHOMY PHHKY 3a €O
OTIEpaIli€l0 Ha JaTy MpoJaxy/oOMiHy, B CyMi, €KBIBAJICHTHIH 3a MOTOYHUM PUHKOBHUM KYypCOM BapTOCTI
nocnyr baHKy 3 HaJlaHHS y THMYACOBE KOPUCTYBaHHS 1HAMBIAYaIbHOTO celi(ha/3aBaaTKky/3a00proBaHOCTI
Kiienra 3a JloroBopoM npo HaJiaHHs y TUMYacoBe KOPUCTYBAaHHS 1HAMBIIyalbHOI0 ceiida, 3 BpaxyBaHHIM
BUTPAT Ha MPOJaX I1HO3EMHOI BATIOTH/MPONAX/O0MiH OaHKIBCBKMX METaJliB 3 METOI BHKOHAHHS
BIJIMNOBIIHUX TPOIIOBUX 3000B’s13aHb niepel bankom.

5.11.7. B nens yxnaganss JloroBopy npo HaJlaHHS Y THMYAacOBE KOPUCTYBAaHHsI IHAMBITyaIbHOTO celida, B
pPaxyHOK IJIaTeXiB, HAIEXKHUX J10 cruiaTh KiientoMm 3rizHo yMoB JloroBopy Ipo HaJaHHS y TUMYacoBe
KOPUCTYBaHHS 1HIUBiAyalpHOTO ceiia, Ha MIATBEpPKCHHS NPUHHATHX Ha cebe 3a JloroBopoM mpo
HAJaHHS Yy THMYacoBe KOPUCTYBAHHS IHIUBIAyalnpbHOro ceiipa 3000B’s3aHb 1 Ha 3abe3meueHHs iX
BUKOHaHHs, KiieHT Hamae baHky 3aBHaTok y po3Mipi, BU3HaU€HOMY AHKETOIO-3asBOI0 MPO HAJaHHS
HOCITYTH 3 HaJIaHHS Y TUMYacOBEe KOPUCTYBAaHHS 1HAMBIIyalbHOTO ceia.

5.11.7.1.Y pa3i mpomoBKeHHs CTpOKy mii JloroBopy mnpo HagaHHS y THMYacoOBE KOPHUCTYBaHHS
IHIUBIAyanbHOrO ceiida, nusaxom odopmiieHHs AHKeTH-3asBU/yKiananHa JlogaTkoBoi yroau o
JloroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIAyallbHOTO ceida, cyma 3aBIaTKy MOBHHHA
BIMOBIAATH pPO3Mipy, BU3HAueHoMy Tapudamu, sKki € UYMHHUMU Ha JAary odopmiieHHS AHKeTH-
3asBu/yknaganas  JlogatkoBoi yroam mo JloroBopy Mpo HaJaHHS Yy THMYacoBEe KOPUCTYBaHHS
IHIUBITyanbHOTO ceiida.

5.11.7.2.5Ixmo po3mip 3aBmatky, BuzHaueHuidl Tapudamu, ynHHUMH Ha naty opopMIIEHHS AHKETH-
3asBu/yknaganHs JlogatkoBoi yroam 1o JloroBopy Mpo HaJaHHS Yy THMYacoBe KOPUCTYBaHHS
IHIUBIAYyalnbHOIO ceiida, mepeBuIlye cyMmy 3aBAaTrky (ioro 3ammiiky), BHeceHoro KiienTom mpu
yKJ1afaHHi JloroBopy npo HaJaHHs y THUMYacoBe KOPHUCTYBaHHS iHIUBiAyasbHOro ceiida, to Kiienrt
3000B’g3aHUI He mi3HIile THA opopMileHHS AHKeTu-3asBu/ykianaHHs JlogatkoBoi yroau no Jlorosopy
PO HAJaHHSA Yy TUMYacOBE KOPUCTYBAHHsS I1HAMBIIyaJbHOro ceida MOMOBHUTH CyMYy 3aBIaTKy [0
Bu3HadyeHoro Tapudamu po3mipy.

5.11.7.3.IIpouentu Ha cyMmy HagaHoro KiienTom 3aBaatky bank He HapaxoBye.

5.11.7.4. bank Mae mpaBO YTpUMATH 3 CyMH 3aBAATKy Oynb-siki Iuiatexi, siki KiieHT 3000B’s3aHuii
CIUIATUTH BIANOBIAHO 10 yMOB JloroBopy Mpo HaJaHHS y TUMYacoBe KOPHCTYBaHHS 1HAMBIyalbHOIO
ceiiga. [Ipo yrpumaHHs muaTexiB 3 cyMH 3aBaTKy bank nomnepennbo KiieHTa He moBizomisie Ta cymy,
10 TiAJsrae yrpuMaHHio, nonepeaHso 3 Kiientom He moromxkye. IIpore KiieHT mMae mpaBo BUMaraTu
JOBIIKY TIpO Te, sIK1 IIaTexi 3a JIoroBopoM Mpo HaJaHHS Yy THMYacoBE€ KOPUCTYBaHHS 1HIMBITyaJbHOTO
ceiipa Oynu 3iHICHEH] 3a paXyHOK 3aBJIaTKYy.

5.11.7.5.B pa3i BUKOPUCTaHHS /10 CIUIUBY CTPOKY, BU3BHaYEHOI0 AHKETOI0-3asiBOI0 PO HAJAHHS MOCIYTH
3 HaJlaHHS Y TUMYacOBE KOPHCTYBAaHHS 1HAMBIAyalbHOTO ceiida, baHkoM 3aBHaTKy JUIsl BiIIKOIYBaHHS
aTexiB, ski Mae 3aiicHutu KiienTt 3rigHo JloroBopy mpo HagaHHS y THMYacoBE€ KOPUCTYBAHHS
iHAMBiNyanbHOTrO ceiida, KitieHT 3000B’s3aHMI MPOTAroM TPbOX ONEpaLiHHUX AHIB MOHOBUTH CyMY
3aBJaTKy JI0 po3Mipy, BH3HAU€HOro B AHKeTi-3asiBl MpO HaJaHHsS IMOCIYyTd 3 HaJaHHSA y THUMYacoBe
KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceilda.

5.11.7.6.3aBnaTok noBepTaeTbes KitieHTY y TOBHOMY 00CsI3i, SIKIIO TMPOTATOM CTPOKY il JloroBopy mpo
HaJ@aHHA y TUMYacoBe KOPUCTYBaHHA  IHJIuBiAyanpHoro ceiipa  KiieHT He — momyckas
HEBUKOHAHHS/HEHAJIEKHOTO BUKOHAHHS 3000B’A3aHb.

5.11.7.7 Sxmo npoTsirom aii JloroBopy npo HaJlaHHsS y TAMYAcOBE KOPUCTYBaHHSA 1HAMBIyalbHOTO ceiida
KiieHT momyckaB mopymieHHs MPUAHATHX Ha cebe 3000B’s3aHb 1 baHk yTpumyBaB HanmexHi 3 KiieHTa

57



IUIATeX1 3 CyMH 3aBIaTKy, TO KilieHTy moBepTaeTbes JHIle HEBUKOPUCTAHUN 3aJIMIIOK 3aBAATKY, SIKIIO
TaKUi HasBHUU.

5.11.7.8.3aBnaTok (fioro 3amuiok) moBepraeTbess KiieHTy B neHb 3BepHeHHs Kiienra no banky s
3BinbHeHHs1 Celipy Ta moBepHeHHs Kmrowa ab6o B gmenbp 3BepHeHHs  Kitienta  (fioro
IPaBOHACTYITHUKIB/TIPEICTABHUKIB) JUISI OTPUMAHHS LIHHOCTEH, BIIydeHHMX BaHKOM mpu nmpumMycoBOMY
BinkputTi Cetida.

5.11.7.8.1.3a BuGopom banky, 3aBmaTok (Hioro 3ajMIIOK) MOKe OyTH MOBEPHYTUH SIK TOTIBKOKO 3 Kacu
banky, Tak 1 y 06e3roTiBKOBiii (popMi IIIAXOM Iepeka3dy Ha MOTOYHUH paxyHOK KirieHta (Ko HoMep
TaKOT0 PaxyHKY Bizmomuii banky).

5.11.8. 3aboproBanicTe 3a 30epiraHHs B ycTaHOBI  baHky 1iHHOCcTeH, BuiydeHux 3 Ceiidy mnpu
IPUMYCOBOMY BIJIKPHUTTI, crjiauyeTbcst KiieHTOM y po3mipi, Bu3HaueHoMy Tapudamm, Ha yMoOBax
JloroBopy mpo HagaHHS y THMYacoBe KOPUCTYBAaHHS 1HJIMBIyaJIbHOTO ceiida. 3a0oproBaHicTh 3a
30epiranHss B ycTaHoBi  banky minHocted, Buiydenux 3 Celidy mpu mpUMycOBOMY BiJKPHUTTI,
HapaxoOBYEThCS, TOYMHAKOYM 3 JaTH Tepenadi IIHHOCTeH Ha 30epiraHHs B yCTaHOBI banky, He piaiie
OJTHOTO Pa3y Ha MicCsIb Ta 000B’SI3KOBO B OCTaHHINW poOOYMiA IeHb MicALs 3T1IHO 3 Tapudamu, 0 TisiIn y
nepio/ii HapaxyBaHHsS, MPOTATOM BChOTO CTPOKY 30epiraHHs IIHHOCTEW B ycTaHOBI baHky Ta B 1eHb
3BepHeHHs KiieHTa (0r0 mpaBOHACTYIMHUKIB/MIPEACTaBHUKIB) A0 BaHKy /uis OTpUMaHHS I[IHHOCTEH B
yctaHoBl baHKy 1 mijyisirae cruiaTi B A€Hb il HapaxyBaHHS.

5.11.9. 3a 3rogoro CropiH, B 3a0e3neueHHs] BAKOHAHHS 3000B’13aHb MO0 CIUIATH TUIATEXKIB, siki KimieHT
3000B’A3aHUI CIUIATUTH BIAMOBIIHO 1O yMOB JloroBopy mpo HaJaHHS y TUMYacOBE KOPUCTYBAHHS
IHIUBIyanpHOTO ceria, a Takoxk iHmMX 3000B’s13aHb KitienTa 3a JloroBopoM 1po HaJaHHS y THMYACOBE
KOpPHUCTYBaHHS 1HAUBiAyanbHOro ceida, winHocti Kiienta, mo Oymu mnomimeni po Celidy, €
nputpuManumu bankom 10 BukonanHs KitieHTOM ycix cBOiX 3000B’s3aHb 32 JloroBopoM mpo HaJlaHHS Yy
TUMYacoBe KOPUCTYBAaHHA 1HAMBIAyasnbHOTO ceripa. Kiient, mianucaBimm AHKETy-3asBy Mpo HaJaHHS
NOCIYTH 3 HAQJaHHS y THMYacoBE KOPUCTYBAaHHS IHIMBIIYaJdbHOTO ceiida, MIATBEPIKYE, IO BiH
MOBIIOMJICHHIM PO Te, L0 I[HHOCTI, siki Oynu momimieHi HuM a0 Ceildy, € NpuTpUMaHuUMH Yy pasi
HeBUKOHaHHS KiieHTom 3000B’s3aHp 3a  J[oroBOpoM Mpo HAagaHHA Yy THUMYacOBE KOPUCTYBAaHHS
IHIUBIAyanbHOTO ceida. 3 BapTOCTi MPUTPUMaHUX IIIHHOCTEH baHk Mae paBo BIAIIKOAYBAaTH BCl BUTPATH
Ta 30MTKH, TOB’s13aHI 3 HEBUKOHaHHAM KitieHTOM cBOiX 3000B’s3aHb 3a J[OroBOpoM Npo HAgaHHS Y
TUMYacoBe KOPUCTYBaHHS 1HAUBIAYyalbHOTO ceiida.

5.11.10. B pa3i npumycoBoro BinkputTs bankom Cefida, a Takox B pasi Bigkputts Celiha uepe3 BTpaTy
Knientom Kitoua abo uepe3 mourkopkeHHs Kiroda/3amka, KimieHT 30008’ s13aHU BIAIIKOAYBAaTH TOHECEH1
bankoMm BuTpatu Ha BigkpuTTs Ceiida, BUTOTOBIEHHS HOBOTO KJII04a, PEMOHT KJII04a, PEMOHT abo 3aMiHy
3aMKa, Kl MIATBEPAKYIOTbCS NEPBUHHUMM JOKYMEHTaMH (paxyHOK-(akTypa, aKT BUKOHaHHMX poOOIT
ToIl0). BinmkomyBaHHS BUTpatT 311HCHIOEThCS KIlEHTOM B JIeHb 3BEPHEHHS 3 3asBOI0 IPO BIAKPUTTS
Ceiiga. B pasi npumycooro BiakputTs Ceiida BiALIKOyBaHHS BUTPAT YTPUMYETbCS 3 CYMH 3aBAATKY, a
B pa3i HEJIOCTATHOCTI 3aBJAaTKy — 3 BapTOCTI NPUTPUMaHMX LIHHOCTeH. CyMa BHUTpaAT, SIKI MalOThb OyTH
BIJIIIKOAOBAHI  3rifiHO 1poro myHKTy IIpaBun/loroBopy mpo HaJaHHA y THUMYacoBe KOPUCTYBaHHS
IHaUBIAYyanbHOro cerida, bankom 3 KirieHTOM 0KpeMo He OTro/KYEThCsI, IPOTe Takl BUTpaTH baHKy MaloTh
OyTH JOKYMEHTAJIbHO MiJITBEP/KEHI.

S.12.BinnosiganbHicte CTOpiH

5.12.1. bank Hece nepea KitieHTOM BiIIMOBIAIBHICTD 32 HEBUKOHAHHS Ta/a00 HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy npo HaJaHHs MOCIYTH 3 HaJlaHHS y TAMYacOBE KOPUCTYBAaHHS 1HIUBIAyalIbHOTO ceiida

B ITOPSIKY, BCTAHOBJICHOMY Jl0rOBOpOM TpO HAJJaHHS Y THMYACOBE KOPHCTYBAHHS 1HMBITyaaIbHOTO ceiida
Ta YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

5.12.2. bank BiamoBigae 3a 30BHIIHIO HemoTopkaHicTh Ceiida. baHK He Hece BiIMOBINATBHOCTI 3a
NOPYIIEHHs 30BHIMIHBOI HenoTopkaHHocTi Celidy He 3 BuHM banky. bank He Hece BiANOBIAAIBHOCTI 3a
BMicT Celidy, sikum kopuctyethest KitieHT, a Takox 1o 30008’ s13aHHsAM KitieHTa nepen TpeTiMu ocodamu.
5.12.3. bank He Mae gocTymy a0 IiHHOcTeH, momimiennx y Ceild, He CKIagae OmMcy MIHHOCTEH, M0
micTaThes B Ceiidi, He mpoBoAuTh OLIHKY BMicTy Celiy, Ta He Hece BiANOBIJAIBHICTD 3@ IUIICHICTh Ta
CXOpOHHICTh HiHHOCTEH B Ceildi.

5.12.4. BaHk 3BUIBHSETHCS BiJ BiIOBITAIBLHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS yMOB JloroBopy
PO HAJaHHS y THMYacoBE€ KOPHUCTYBAaHHS IHIUBIAyalbHOTO cei(a, SKIIO IIe CTaJoCs BHACHIIOK il
00cTaBuH HenepeObopHOi criin a00 BHACIIAOK JIiil OpraHiB Jep>KaBHOI BJIaIH, MICIICBOTO CaMOBPSAyBaHHS
YH [MOCAI0BUX OCI0, K1 iU BIAMOBIIHO IO HAJaHUX iM 3aKOHOAaBCTBOM (DYHKITIH.
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5.12.5. YV pasi skmo BiakputTs Celida uu nmopymeHHss HOro HeTOTOPKAHHOCTI CTAI0 MOXKIMBUM 3 BUHH
camoro Kitienra (ifioro mpencraBHUKIB), baHK 3BIIBHSAETHCS BijJ BIAMOBIAAIBHOCTI 32 TaKe BIIKPUTTS YU
MOPYIIEHHS HETOTOPKAHHOCTI.

5.12.6. Kiient Hece nepen bankoM BiANMOBITANBHICTh 32 HEBUKOHAHHS Ta/a00 HEHAJC)KHE BHUKOHAHHS
ymMoB JloroBopy mpo HaJaHHA y TUMYAcOBE KOPHCTYBaHHS IHAMBIIyaJlbHOTO celipa B MOPSIKY,
BCTaHOBJICHOMY J[OrOBOpOM PO HAJJaHHS Y THMYACOBE KOPHCTYBAHHS 1HIUBIIyaJIbHOTO celida Ta YHHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

5.12.7. 3a mpocrtpouenns 3BinbHeHHs Celidy Kiient crmmauye banky 3aboproBaHicTh y po3mipi,
BU3HaueHoMy Tapudamu, Ha miacTaBax JloroBopy m0po HagaHHS y THUMYAacOBE KOPHUCTYBAHHS
IHIUBIIyaJIbHOTO ceida.

S.13. Bupimenus cnopiB

5.13.1. Cripni nuTaHHs, SKi MOXYTh BUHUKHYTH MiX bankom i KiieHTOM y 3B’A3Ky 3 BHKOHAHHSIM
JloroBopy mpo HaJaHHS Yy THMYacOBE KOPHCTYBAaHHS IHAMBIIYaJbHOTO ceiiha, BUPIMIYIOTHCS MUITXOM
IPOBE/ICHHS IIEPETOBOPIB.

5.13.2.5Ikmo BperymoBaHHS CHIPHUX NHTaHb Yy 3B’S3Ky 3 BUKOHaHHAM JloroBopy mpo HamaHHS Yy
TUMYACOBE KOPHCTYBAHHS 1HIUBIAyaJbHOTO ceiida NUITXOM MEPEroBopiB cTae HeMOXIHBUM 1 CTopoHam
HE BJIAJIOCSI JOCATTH 3Tr0JH, BC1 cIopd Mk CTOpOHaMU BUPILIYIOTHCS Y CYZI0BOMY MOPSIKY.

5.14.Ctpok paii /IoroBopy npo HaJaHHA YV THMYACOBe KOPHUCTYBAHH iHAMBIAYVAJBLHOIO ceiida.
Ilops/10Kk BHeCeHHS 3MiH Ta /IONOBHEHDb /10 /I0roBopy mpo HaJaHHSA Y THMYAacOBe KOPHUCTYBAHHS
inauBinvaapHoro ceiida. Posippanns /JloroBopy mnpo HafaHHA V THMYAcOBe KOPHUCTYBAHHH
inauBinyaJabHOrO ceiipa

5.14.1. JloroBip mpo HagaHHS Yy THUMYacoBe KOPHCTYBaHHS IHAMBIAYalbHOTO ceia BBaXaeTbCs
YKJIAZICHUM Ha CTPOK, BH3HAYeHWH B AHKeTI-3asBi MpO HAaJaHHSA TOCIYTHd 3 HAJaHHS y THMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyaIbHOTO ceiida sk cTpok kopuctyBaHHS Celihom.

5.14.2 SIxmo B OCTaHHIN JeHb CTPOKY, Bu3HaueHoro B m.5.14.1. mux [Ipasun, Ceiid He Oyae 3BiITLHEHO
Knientom, T1O nis JloroBopy mnpo HagaHHS Yy THUMYacoBe KOPHCTYBaHHS IHAMBiAyalbHOTO celda
IPOJIOBXKYETHCS JI0 IIOBHOTO BUKOHAaHHSI CTOpOHAMH CBOIX 3000B’s13aHb.

5.14.3. 3minu Ta 10onMOBHEHHA 10 JlOroBOpy Mpo HaJaHHS Y TUMYACOBE KOPUCTYBAHHSI 1HIUBITyaTbHOTO
ceiia, opopmieHi Ankeramu-3asBaMu/I0IaTKOBUMHU yroaaMu 0 JloroBopy mpo HaJaHHS Yy THMYAacOBE
KOPUCTYBaHHS 1HIUBiAyalbHOrO ceida, BHOCATHCS 3a 3rojor0 CTOpiH HUIAXOM O(QOpPMIICHHS AHKETH-
3asBU/yKIIaJeHHS JTOJIaTKOBOi yromu 10 JloroBopy mNpo HagaHHS Yy THMYAcoBE KOPHUCTYBaHHS
1HAMBITyadbHOTO ceiida y muchbMoBii opMi, KO iHIIE He nependayeHo JloroBopoM Mpo HaJaHHS Y
TUMYacoBe KOPUCTYBaHHS 1HAUBIAYyaJIbHOTO ceida.

5.14.3.1. CTopoHH TaKOX AIMIIUIM 3rOH, 10

5.14.3.1.1.bank moxe HampaBisaTH KirieHTy iH(opMariiiiHi TOBiTOMJIEHHSI TPO 3MiHY ICTOTHHX YMOB
JloroBopy npo HaJjaHHs y THMYacOBe KOPUCTYBaHHsI 1HAMBITyanbHOTO ceida y crocid, oopanuii Kinientom
B JloroBopi mpo HamaHHsA OaHKIBCHKUX mochyr. Y pasi 3MiHu bankom ictoTHuX ymoB JloroBopy mpo
Ha/IlaHHS y TUMYacOBE KOPUCTYBAaHHS 1HIUBIAYyaJIbHOTO ceiia y MOpSJIKY, BU3HAUEHOMY LIUM ITYHKTOM
[IpaBun, KmienT npu He3roxai 3 HOBUMHU yMoBamu JloroBopy Npo HalaHHS y TUMYACOBE KOPHCTYBAaHHS
IHIUBIAyanbHOTO celipa Mae paBoO 10 HACTAHHS JaTH, 3 SKO1 MOYUHAIOTH JIIATH HOBI YMOBH, 1HIIIIIOBaTH
posipBanHs [[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYadbHOTO ceida. ko cranom
Ha Jary, 3 KOl NMOYMHAIOTh JISTH HOBI yMOBH, KiieHT He 3BepHyBcs 10 baHky 3 iHIIiaTHBOIO PO
posipBanHHs J[oroBopy MMpo HaJlaHHs Y TAMYACOBE KOPUCTYBAHHS 1HAMBITyaIbHOTO celipa, TO BBaKAETHCA,
mo KiieHT moronuBcs Ha 3MiHYy ICTOTHHX YMOB JloroBopy mnpo HaJaHHS Yy THUMYacoBE KOPHCTYBAaHHS
IHIUBIIyaTbHOTO ceida, ToOTo KimieHT Bupaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHU YMOB JloroBOpy mpo
Ha/IaHHS y TMMYacoBe KOPHUCTYBAaHHS 1HIUBIAYyaJbHOTO celda NUIsIXOM MOBYAaHHSA. Y TaKOMY BHIIAAKY
3aCTOCYBaHHS 3MiH 710 JloroBopy mpo HaJaHHS y TUMYacoBE KOPUCTYBAaHHS 1HAMBIAyallbHOTO ceiida B
nepiol MPOJOBXKEHHS JOroBipHMX BinHOocWH KiieHta Ta banky BinOyBaeTbcs (DaKTHUYHO HUIIXOM
MOBYA3HOI 3T0/IU CTOPIH;

5.14.3.1.2. KiieHT 3000B’s3aHUN CTEKUTH 3a 3MIHAMU ICTOTHUX yMOB JloroBopy Npo HagaHHS Y
TUMYacoBe KOPHCTYBaHHS 1HIAUBIAyalbHOro cedda 3riHo iHpopMaIiiHUX MOBIAOMIIEHb baHKy, 110
HanpaBiaoTbes  KiieHnTy BigmoBigHo 10 yMoB JloroBopy mnpo HaJaHHS OaHKIBCBKMX MOCIYT, Ta
iHpopMarllii, mo po3mimeHa Ha caidti banmky www.bankvostok.com.ua Ta/abo iH(poOpMaIliiiHO-
crpaBoYyHOMY cTeHi baHky.
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5.14.4. CtopoHu moroawny, 1o npasa Ta 000oB’s3ku Kiienta 3a JJoroBopom mpo HajaHHS Yy TUMYacoBe
KOPUCTYBaHHS 1HAMBIAYaJlbHOTO ceiida MepexoadarTh J0 HWOro TNpPaBOHACTYIHHUKIB, 3a yMOBH, IO
NPAaBOHACTYIHUKU HAJalyTh TOKYMEHTH, SIKi MIATBEPKYIOTh IX MpaBa. BifcTymieHHs npaB Ta 000B’sI3KiB
Kiienta 3a JloroBopoM mpo HaJaHHS y THMYACOBE KOPUCTYBAaHHS 1HIWBITyaJIbHOTO celidpa Ha mifcTaBi
YrOJI HE JOMYCKAETHCS.

5.14.5.ITicnsa mpumycoBoro BiakputTs Cetidy, baHk Mae npaBo npunuHUTH 1ir0 JloroBopy npo HagaHHS y
TUMYAcOBE KOPUCTYBAHHS 1HAMBIIYaJbHOTrO ceiia NUIIXOM HAaNpaBJICHHS BiJNOBITHOTO IMHCEMOBOIO
nosiomieHHs Kiienty Ha agpecy KiieHra, 3a3Haueny y AHKeTi-3asBl IpO HaJaHHs [TOCIYTH 3 HaJlaHHS
y TUMYacoBe KOPUCTYBaHHS iHAMBITyabHOTO ceiida. [Ipu ipomy nis JloroBopy npo HajaHHS y TUMYacoBe
KOPUCTYBaHHS 1HAMBIyaJIbHOIO ceiida Oyne BBaxaTucs NPUIIMHEHOIO Ha 5-H JIeHb 3 1aTH BiANpPaBJICHHS
TaKOTO MOBIIOMJICHHS.

5.14.6. V Bumanky 3MiHM MiCII€3HAXO/DKEHHS BiIiieHHs banky, B skomy 3Haxoautbcs Ceitd, abo
3aKpUTTS Takoro BimmineHHs banky, bank noctpokoBo po3puBae Jloroip mpo HajaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBIIYaJbHOTO ceiia HUIAXOM HaIpaBiIeHHS MMCbMOBOIO INoBiomiieHHs KiieHTy Ha
anpecy Kiienta, 3a3Haueny B AHKeTi-3as1Bi PO HaJaHHS MMOCIYTH 3 HaJaHHS y TAMYACOBE KOPUCTYBAaHHS
1HAMBIyanbHOrO ceida, mpu 1poMy nais JloroBopy nIpo HaJaHHS y THUMYAacoBE KOPUCTYBaHHS
iHAMBiTyanbHOTO ceiia Oyne BBaKaTHCS MPUIMHEHOK0 Ha 15-i1 neHb 3 JaTu BiANpaBIEHHS TaKOTO
nosigomieHHs. Jlara, 3 sikoi nis JloroBopy Ipo HajlaHHS y TUMYacoBe KOPUCTYBAaHHS 1HAMBITYalbHOTO
ceiipa mpunuHAETHCSA, Mae OyTH 3a3HaueHa y MOBiIOMIICHHI baHKy.

5.14.7. Y Bunazaxy, konu KiieHt (fioro npeactaBHUK) mpu kopuctyBanHi Celihom nopymyrote 000B’SI3KH,
noknazaeni Ha Kiienra n.5.7.5. nux [IpaBun, To bank Mae nmpaBo nmpunuHUATH 1it0 J[oroBopy mpo HajaHHS
y TUMYacoBEe KOPUCTYBaHHS 1HIMBIAYaJIbHOIO ceiida MIIIXOM HarpaBlieHHs] TMCbMOBOIO T1OBIOMIICHHS
Kiienty Ha aapecy KitienTa, 3a3HadeHy B AHKeTi-3asBi IIPO HAJAHHS MMOCIYTH 3 HAaJlaHHS y THMYacOBE
KOPUCTYBaHHsS 1HAMBIyaJdbHOro ceiiga, mpu 1poMmy nais JloroBopy mnpo HajaHHA y THUMYacoBe
KOPHCTYBaHHS 1HJIUBIIYyaILHOTO ceiida Oy/e BBaXATHCS MPUITMHEHOIO Ha 15-1 ICHD 3 TaTH BiANPaBICHHS
Takoro moBigomieHHs. Jlarta, 3 skoi nis JloroBopy INpo HaJaHHA y THUMYAacoBE KOPUCTYBaHHS
IHAMBITya bHOTO celi(ha NPUMTUHAETHCS, Mae OyTH 3a3HayeHa y nmosimomiieHHI baHky.

5.14.8. bank mae mpaBo BiIIMOBUTHCH BiJ obcimyroByBanHs Kiienrta 3rimHo JloroBopy mpo HagaHHS y
TUMYAcCOBE KOPUCTYBaHHS 1HIUBIAYyaJbHOTO ceiida y BHIagKax, BU3HA4eHUX 3akoHOM Ykpainu «IIpo
3anmo0iraHHs Ta MPOTUAIKD Jieramizamii (BiAMHBAaHHIO) JOXOJIB, OJEP)KAHUX 3JIOYMHHUM IUISIXOM,
(1HaHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MAaCOBOT0O 3HUILICHHS.

5.14.9. KnieHT Mae mpaBo JOCTPOKOBO po3ipBatu J[oroBip Mpo HajaHHS Yy TUMYacoBE€ KOPUCTYBAaHHS
1HauBIAyanpHOrO ceiida nuiaxom mnomaHHs banky BiAmoBiaHOI MUCEMOBOT AHKeTH-3asBU. B 1bomy
BUNAJKY Jis JloroBopy mpo HaJjaHHS Yy TMMYacoBe KOPUCTYBaHHS 1HAMBIyaJbHOIO cel(ha BBaXKaeThCs
INPUIMHEHOIO 3 AaTu nignucands CTopoHaMu AKTy npuiioMmy-niepenadi kitoua Bij Ceidy.

5.14.10. KinieHT Mae npaBo MPOJOBKUTH CTPOK KopucTyBaHHs CeiidoM 1 BiAMOBiHO cTpok Aii loroBopy
PO HAJaHHS Yy TUMYacOBE€ KOPUCTYBAaHHS IHIAMBIAYyalbHOro ceida nuiixom oQopMiIeHHS AHKETH-
3asBu/yKinageHHs BianoBigHoi JlogaTtkoBoi yroau 1o JloroBopy npo HaJaHHS y TAMYacOBE KOPUCTYBaHHS
IHUBIAYyanbHOrO ceiida 3 bankom, BHeCEHHS, B IeHb 0popMIIeHH AHKeTU-3asaBU/ykiaaeHHs JlogaTkoBoi
yrogu 1o JloroBopy mpo HaJaHHS y TUMYacoBEe KOPHCTYBaHHS I1HJIUBiAyalbHOro ceida, Iuiatéd 3a
kopuctyBaHHs CeilpoM HPOTATOM HOBOTO CTPOKY Ta 3abe3nedeHHs 3000B’s3aHb 3a JloroBopom mpo
HaJIlaHHS Y TUMYacoBEe KOPUCTYBaHHS 1HAMBIIyaIbHOTO cerda.
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PO31JI 6. IVTATEXKI.JTOI'OBIPHE CIIMCAHHS

6.1. Ilnarewxi

6.1.1. Bei mnaTesxi, mio 3aiicHIO0TRC KiieHToM Ha yMoBax Oyib-aKoro JloroBopy, yKiIaJeHOro B paMKax
rux [IpaBui, BBaXKAlOThCS HAJCKHO BHKOHAHWMH B JICHB (JaTy) 3apaxyBaHHs TPOIIOBHX KOIITIB Ha
BIJIMOBIIHAN paxyHOK (BiJMOBI/IHI paxyHKH) baHKy 3a yMOBH, 110 TpOIIOBI KOIITH B MOBHIN cymi Oyiu
oTpuMaHi baHKOM MPOTITroM ONEpaliifHOTO Yacy B JIEHb (J1aTy) TAKOTO 3apaxyBaHHS.

6.1.2. Y Bunaaxy, KOJIM TPOIIOBI KOIITH OTpuMaHi baHkOM Ticiis 3akiHYEHHS ONEpaliifHOrO Yacy, JHEM
(maToro) 3apaxyBaHHS TPOIIOBHX KOIITIB Ha BIAMOBIAHMNA paxyHOK (BiAMOBigHI paxyHku) banky €
HACTYIIHUH 3a TakuM JHeM (maToro) OaHKiBChKHi (poOOYMii) A€Hb 3 HACTAHHSAM YCIiX BIAMOBIIHHX
HACII/IKiB, B T.4. HApaXyBaHHS NPOIICHTIB, HEYCTOMKH, TOLIO.

6.1.3. Y Bumanky, Koiu IeHb (1aTa) BUKOHAHHS IutaTexiB KimieHTOM mpuragae Ha CBATKOBHM, BUXITHUM,
HeOaHKIBCbKU (HEpoOOUMil) IeHb, THEM (JIaTOI0) BUKOHAHHSA IJIATeXY Mae OyTH mepiinii OaHKiBCHKUI
(pobounii) meHb, IO € HACTYITHUM 32 TAaKHMM CBATKOBHM, BUX1JIHUM, HEOAHKIBCHKUM (HEpOOOYMM) THEM
TOTO K KAJICHJAPHOTO MICSI, a SKIO TAaKoro OaHKIBCHKOTO (poOOdYoro) IHsS HeMae-OCTaHHIN
OaHKIBChKHI (p0O0OYMil) IEHb TAKOTO KaJCHAAPHOTO MiCSIIS.

6.2.J/1oroBipHe CIMCAHHS

6.2.1. IIpaBo BaHKy Ha 1OroBipHe CIIUCAHHS:

6.2.1.1. VYxnamanusMm BignoigHoro JloroBopy B pamkax 1ux IIpaBmin CTOpOHU JTOMOBWIHCS, IO Y
BUIIAJIKY HACTaHHS CTPOKY ciutatu KitienTtom banky 3a00proBaHocCTi 3a Oy/Ib-IKHM YKJIaJICHHUM JIOTOBOPOM
(boproBe 3000B’si3aHHsI) (K [iF0YOr0 Ha MOTOYHHNA MOMEHT, TaK 1 THX, IO MOXXYThb BUHHKHYTH B
MallOyTHROMY), @ TaKOX Yy IHIIMX BHIMAJKax Ta B MOPANKY, 1[0 IependaueHi ymoBamu JoroBopis,
yKJIaneHux B pamkax mux [IpaBun/mumu [lpaBunamu bank mae npaBo (ane He 3000B’s13aHuil), a KimieHT
Oe3zarnepeuno i O6e3BigkMuHO fopydae banky Ha miacrai ct. 1071 Husinbnoro Konmekcy VYipainu
3IHCHIOBATH JTOTOBIpHE CIIMCAHHS TPOLIOBUX KOIWITIB 3 OYyIb-sIKOTO paxyHKY/3 ycix paxyHkiB KiieHra,
BIJIKpUTHX Ta THX, 110 OynyTh Biakputi Kmientom y [TAT «bAHK BOCTOK», m. {ninpo, kog €APTIOY
26237202 s oratu boproBoro 30008’ si3aHHs 110 Oyab-sikoMy JloroBopy, mo ykinaaenuit Mixx Kirieatom
ta baHkoM, y T.4. 0 ToroBopax Mpo HajaHHA (iHAHCOBUX/OAHKIBCHKHUX 4YM 1HIIMX mochyr banky Ta/abo
y IOTOBOpaXx MOPYKH/3aCTaBH/iNOTEKH, yKiageHuX CTOpOHAMHU.

6.2.1.2.JIoroBipHe CIMCaHHS IPOIIOBUX KOMITIB 3 paxyHKiB Kitienta y banky (B T.4. paxyHKiB, BIIKPUTHX

KiienTy-di3uuniii 0c001.* ymosa cmocyemuvcs 002060pis, sAKi YKAAOAOMbCA 3 PI3UUHON 0C00010-
nionpuemyem), BIANOBIAHO 10 LbOoro NyHKTY IlpaBun 37iificHIOETBCS y CTPOKH (IIPU IbOMY SIKIIO
BINOBIAHMM J[OrOBip BCTAHOBJIIOE CTPOKH IUIATEXKY Y KIJIbKA JIHIB, TO IIPABO IOTOBIPHOT'O CIIMCAHHS MOKE
Oytu Bukoprcrane baHkoM B Oynb-sIKUil IeHb CTPOKY), 00CsI31 Ta HA YMOBaX, BU3HAYCHUX Y BIIMOBITHHUX
yknaneHux CTOpOHaMu J0roBOpax MNpo HajgaHHS (PiHAHCOBHMX/0AHKIBCBKMX 4YM IHIIMX mnociayr baHky
Ta/a00 y JOrOBOpaxX MOPYKH/3aCTaBU/IMOTEKH, yKiIageHux MK Kiientom Ta bankowm.

6.2.1.3.I1pu 3xiiicHenHi onepaii 3a [IoTOUHUM paxyHKOM B MOPSAKY AOTOBIPHOTO criMcaHHs baHk Takox
Mae npaBo crucyBaTH 3 [Torounoro paxynky KiieHTa miary 3a HamaHHs TOCIYT, IO HaIAIOThCS baHkoM
BiAnmoBiAHO M0 mux [IpaBmi, B po3mipi, 0 BU3HA4aeThcs Tapudamu. Y BHUMAAKY BiICYTHOCTI Ha
BiANOBIAHOMY [10TOYHOMY paxyHKYy CyMH KOIITIB, HEOOX1JHOI /Uil 3/11HCHEHHS omeparlii Ta/abo oruatu
komicii banky 3a 3aiificHeHHs BianoBigHOi oneparii, bank mae npaBo BiamoBuTH KitieHTy B 31ilicHEeHH1
Takoi onepariii 3a [IoTouHUM paxyHKOM.

6.2.1.4. BaHk TakoX Ma€ MpaBo 3/1IHCHIOBATH JOTOBIpHE CIIMCaHHs KOMmTiB 3 [loTounoro paxynky Kiienra
y BHIAJKaxX Ta MOPSJKY, NepeadadeHnuX IHIMMMUA yMOoBaMM LuX [IpaBui Ta YMHHUM 3aKOHOAABCTBOM
VYkpainu.

6.2.2. JloroBipHe cnucaHHsl y BUNIAJKY, SIKIII0 BAJIOTa PaXyHKY He BilnoBigae BaawoTi 60prooro
3000B’AA3aHHSA:

6.2.2.1. YV Bunajaky BiJICYTHOCTI YM HEJOCTaTHOCTI Ha paxyHKY y KilieHTa TpoIoBUX KOIITIB Yy BaJOTI,
1o BiAmoBizae BamioTi boproBoro 3060B’s3aHHs KiienTa, baHk Mae mpaBo 3 NMOTOYHHMX PaxyHKIB
KiienTa, BIIKpUTHX B BaJIIOTaxX 1HIINX, HIXK BamoTa boproBoro 30008’ s13aHHs /B 0aHKIBCHKUX METallax ,
3MIMCHUTH JOTOBIPHE CIIMCAHHS Ha MiJICTaBl ykianeHoro CTopoHaMu JOTOBOPY y CyMi, €KBIBJICHTHIH 3a
NOTOYHUM PUHKOBUM KypcoM po3mipy 3aboproBanocti KiieHTa 3a yKJIaeHUM JOrOBOPOM Ta BHUTpAT
(xomicii, MOAATKH TOIIO), OB'SI3aHUX 3 MPOJIAXKEM CIIUCAHUX 3 paxyHKy KilieHTa rpomoBux KOuTIB B
1HO3eMHI{ BaIOTI/0aHKIBCBKUX METalax Ha BAIOTHOMY PUHKY YKpaiHH/OOMiHOM OaHKIBCHKHX METaJiB
SIK Ha BAJIFOTHOMY PHHKY YKpaiHH, TaK i HA MIXXHAPOJHOMY BaTIOTHOMY PUHKY.

6.2.2.2. B pa3i, Ko AOTOBipHE CHMCAHHS 3/1IICHEHO 3 MOTOYHUX paxyHKiB KiieHTa B BayIOTI 1HIIIN, HIK
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BamoTta boprosoro 30608’ s13auHs:1, KinieHT nopydae banky 37iiicHUTH poask/00MiH CIIMCaHUX TPOLIOBUX
KOIITIB B 1HO3EMHIM BaIIOTI/0aHKIBCBKMX MeTajaX sK Ha BaJIOTHOMY PUHKY YKpaiHM, Tak 1 Ha
MDKHapOAHOMY BaJIIOTHOMY PUHKY, @ OTPUMaHi Bil IPOAaxy/0OMiHy KOIITH HAalpaBUTH Ha MOTAIIEHHS
3a00proBaHOCTI, 3 BpaxyBaHHSIM BHUTpPAT Ha MPOJaX 1HO3EMHOI BAIIOTH/TPOJax/00MIH OaHKIBCHKHX
METaJiB, 3 METOI0 BUKOHAHHS BiIIOBITHUX TPOLIOBUX 3000B’s13aHb nepe bankom.

6.3. bank mae mpaBo, a KiienT 6e33anepeuno i 6e3BiIKIMUHO aopy4yae baHky 3ilicHIOBaTH JOTOBIpHE
CIHCaHHS Y BUMAJKY 3apaxyBaHHA Ha paxXyHOK KilieHTa MOMHIIKOBO I'pOIIOBHX KOWITiB 3 BUHU KiieHTa
Ta/ab0 3 BUHU baHky Ta/a00 3 BUHU OyIb-IKUX TpeTix oci0. bank BU3Hauae 3apaxyBaHHs KOIITIB SK TakKe,
IO 3AifiCHEHEe MOMMJIKOBO, HA MiACTaBI HAJIC)KHUM YMHOM O(GOPMIIEHHUX IOKYMEHTIB, a TAKOX 3TiIHO
BHYTPIIIIHIX aKkTiB baHka y BIAMOBIAHOCTI 10 3aKOHOAABCTBA Y KpaiHH.

6.4. JloroBipHe crnMcaHHS TPOUIOBUX KOWITIB 3 paxyHkiB Kiienta y banky npu BukoHaHHI (DyHKIIiH
IOJAaTKOBOTO areHTa Ta/abo areHra BaJIOTHOTO HArJsAy, 3A1MCHIOETbCS B IMOPAAKY, BU3HAYEHOMY
BHYTPIIIHIMH NpolieaypaMu baHky.

6.4.1.CtaBka monmatky 3 AoxoxAiB (i3uuHux oci0, sAKi MOXYTh OyTH OTpHMaHi y SIKOCTI IPOIICHTIB 3a
BignoBigauM JloroBopoMm, ckmanmae 18% Big cymm Takoro goxony (m.167.5.1 cr.167 IIKY), sikwmii
yIpUMyeTbcs BaHKOM $K IOJAaTKOBMM AareHTOM Ipd HapaxyBaHHI IIPOLEHTIB 3a JOTOBOPOM Ta
HepepaxoBYETHCS 10 IEPIKABHOTO OI0JKETY. Y pasi, IKII0 MPOIEHTH HAPaxXxOBYIOTHCS, aje B 0OJIKOBOMY
nepiofii He BUIIAYYIOThCS, MOAATOK 3 JA0XOMiB (i3MuHUX OCi0 mepepaxoByeTbcs He mizHime 30 AHIB 3
nepuioi  KaJeHAapHOi JaTh MICsIsl, HACTYIHOTO 3a MicsIeM iX HapaxyBaHHA. Y pasi, SKIIO Iicis
ykiazieHHs [loroBopy, 1oJyioskeHHs 1aHoro nyHKTy IIpaBui OyayTh cynepeduTd BUMOraM 3aKOHOAAaBCTBA
VYxpaiau y 3B’3Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa BiJICOTKOBOi CTaBKH 3 JOXOIB (hi3MYHHX OCiO,
HOPSI0K YTPUMaHHs TOILO), CJIi/1 KepyBaTUCh BUMOTaMH 3aKOHO/IaBCTBA. ™

6.4.2. 3 nmoxoniB ¢izu4yHUX 0Ci0, SKI MOXYTh OyTH OTpPHMaHI y SKOCTiI INPOIEHTIB 3a BiAMOBIIHUM
JloroBopoM, crauyeThes BificbkoBuit 36ip y po3mipi 1,5% Bin cymu Takoro goxoay (m.16* Iigposainy 10
Pozginy XX IlonaTtkoBoro kogekcy YKpaiHu), SKHH yTpUMYEThCSI BaHKOM SIK MOZaTKOBMM areHTOM Ta
HepepPaxoBYETHCS 10 JEPHKABHOIO OIO/DKETY Y MOMEHT HapaxXyBaHHs IPOLIEHTIB 3a BKJIAJOM. Y pa3i, SIKIIO0
micns yKinageHHs JloroBopy, MOJO0XKEHHS JAHOTO MyHKTY OYAYyTh CYNEpEeYHTH BHMOTaM 3aKOHOJABCTBA
VYkpainu y 3B 43Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa CTaBKH 300py, MOPSAOK HOro CILIaTH TOLIO), CHiJ
KepyBaTHCh BUMOTAaMH 3aKOHOJIaBCTBA. ™

* yMoea cmocyemubcsi 002080pi8, AKi YKIA0AMbCsl 3 PI3UUHOI0 0COD0I0-niOnpueMyem

6.5.ITpu 3aiiicuenHi onepariii 3a [IoTouHUM paxyHKOM B MOPSAKY JAOTOBIPHOTO CITUCAHHS baHK Takok Mae
IpaBO HApaxOBYBaTH, yTPUMYBATH Ta CIJIa4yBaTH CYMH ITOJIATKIB 1 300piB, y BUMAJIKaX, KOJIH CIIJIaTa TAKUX
MOJaTKIB Ta 300piB mepeadayeHa BUMOTaMH JII0UOTO 3akoHoAaBcTBa Ykpainu Ta 3akony CIIA «IIpo
MIO/IaATKOBI BUMOTH JI0 iHO3eMHHUX paxyHKiB» Bix 18 6epesnst 2010poky (FATCA) Bix imMeHi Ta 3a paxyHOK
Kiienra.

6.6.KimieHT Mae mpaBo HUISAXOM MOAaHHA M0 baHky BiamoBimHOi AHKETH-3asBH/3asBU MPO MOCTIilHI
iHcTpyKUli baHky Ha TOroBipHE criMcaHHS HajaTu npaBo banky (ynoBHOBakuTH baHK) Ha mpoBeneHHS
nepekasy 3 IlorouHoro paxyHky KiieHTa Ha ymMoBax JOTOBIPHOTO CIMCaHHS, BUKJIAJEHUX B AHKETI —
3asiBi/3a4B1.

6.7.YMoBH 1 OhOpMIIEHHS NPOBEAEHHS JOTOBIPHOTO CHHMCAHHS, SKI MPsIMO He mepeadadeHi LUMHU
[IpaBunamu/yknaieHUMH 1OTOBOpPaMH, BU3HAYAIOThCS TU1.6 [HCTpyKIil mpo Oe3roTiBKOBI pO3paxyHKHU B
VYkpaiHi B HallioHaNbHIN BamoTi, 3aTBepukeHoi [locTanoBoro [IpasninHsa HanionansHoOro 6anky Ykpainu
Bi1 21.01.2004 Ne 22 (31 3MiHamMM), a TAaKOX 3 BpaxyBaHHSM HOPM 3aKOHO/IaBCTBA YKpaiHU MPO BATIOTHE
peryJroBaHHs Ta BAIIOTHUIN HATJIsA.

6.8.Bapticts mociyr, mo HaBeneHi B Tapudax Ta He CIUIAYyIOTHCS B MOPSAKY JOTOBIPHOTO CITHCaHHS,
MOXYTh OyTu crutaueHi KimieHToM 1Iisixom Ge3roTiBKOBOTO paxyHKY, TOTIBKOIO uepe3 Kacy baHky Ta 3a
JIOTIOMOTOF0 TUIATIXHUX IPUCTPOIB 3TiAHO Tapudis.

6.9.bank Mae mpaBo 3IMCHUTH OTOBIpHE CIHCAHHS y BUMNAJIKY 3apaxyBaHHS Ha paxyHok KiiieHta
MOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KitieHTa Ta/abo 3 BuHu banky Ta/a00 3 BUHM OyAb-sIKUX TPETIX 0Ci0.
bank Bu3Havae 3apaxyBaHHs KOIUTIB SIK Take, L0 3/1iiCHEHe MOMMIIKOBO, Ha MiJCTaBl HAJEKHUM YHMHOM
odopMIIEHUX JOKYMEHTIB, @ TAaKOX 3T1HO BHYTPIIIHIX akTiB baHka y BiJMOBIIHOCTI O 3aKOHO/JIaBCTBA
Ykpainu.
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PO31J1 7.1HIII YMOBH

7.1. ®opc-makop

7.1.1.CTopoHU 3BUILHSIOTHCSA BiJl BIAMOBIJAIBHOCTI 32 YacTKOBE a0O TOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 32 BIAMOBIAHUM J{OrOBOpOM y pa3i HacTaHHA Ta il o6cTtaBUH HernepeOopHoi cum (pope-
Ma)kop),IlI0 € Hemnepen0aYeHUMH, HaJI3BUYAMHUMH Ta HEBIABOPOTHUMHU OOCTaBUHAMH, BiTOYBAarOTHCS
HE3JICXKHO BiJ] BOJIi 1 OakaHHA Ta 1mo3a MexkaMu KOHTpoimo Ctopin, CTOpOHM HE MOTIIM iX Tepen0adyuTH
Yy 3am00irTH iM, Taki 0OCTaBUHM MPU3BOJIATH J0 MOPYIICHHS YMOB yKiajieHoro CTOpoHaMH BiATIOBIAHOTO
JloroBopy, YHEMOKJIMBIIIOIOTH BUKOHAHHS 3000B’513aHb 332 TAKUM YKJIaJeHUM J[OrOBOpOM Ta 00OB’S3KiB
3TiIHO 13 3aKOHOJABYMMU Ta IHIIMMU HOPMATUBHMMH AaKTaMHU, Ha SKHUX IPYHTYETbCA YKIAICHHM
Croponamu Jlorosip.

7.1.2. ®opc-MaxxopHUMH 0O0CTaBUHAMHU (0OCTaBUHAMH HETIEpEeOOPHOI CHIIHM) €. 3arpo3a BilHU, 30pOoHHUN
KOH(QIIKT abo cepiio3Ha Morpo3a Takoro KOHQUIKTY, BKIIOYAIOYH ajie HEe OOMEXKYIOUUCh BOPOKUMHU
aTakamu, OJOKajaMu, BIMCBKOBUM eMOapro, Jii iH0O3eMHOT0 BOpoOra, 3arajbHa BiiCbKOBa MOOLII3aIlis,
BICHKOBI [Iii, OrOJIOIIeHa Ta HEOTOJIONIEHA BiliHA, M1 CYCHUIBHOTO BOPOTa, 30ypeHHs, akTH TEPOPHU3MY,
nuBepcii, miparcTBa, Oe3nlaau, BTOPTHEHHS, OJIOKaaa, PEBOJIOLIS, 3aKOJOT, IOBCTaHHS, MAacOBI
3aBOPYILEHHS, BBEACHHS KOMEHJAHTCHKOI TOJMHH, KapaHTHUHY, BcTaHoBJeHoro KaGinerom MiHicTpiB
VYkpainu, ekcrporpiailis, NIPUMYCOBE BWIYYEHHS, 3aXOIUICHHS MiANPUEMCTB, PEKBI3HIIiS, TPOMaJIChKa
JeMOHCTpaIlis, O10Kaza, CTpaik, aBapis, MPOTHIPaBHi Aii TpeTix ocid, moxkexa, BUOYX, TPUBAI IIEPEPBU
B poOOTI TpaHCHOPTY, PETIaMEHTOBaHI YMOBaMH BIANOBITHUX pIlIEHb Ta aKTaMU ACpPKABHUX OpPraHiB
BJIaJIU, 3aKPUTTS MOPCHKUX TPOTOK, emOapro, 3a00poHa (0OMEKEHHsI) eKCIIOPTY/IMITOPTY TOIIIO, a TAKOXK
BUKJIMKAaHI BUHATKOBUMH MOTOJHUMH YMOBAaMHU 1 CTUXIHHUM JIMXOM, a caMe: eMiieMisl, CHUIbHUN IITOPM,
[UKJIIOH, yparaH, TOpPHaa0, OypeBiil, TMOBiHb, HArPOMAPKEHHS CHITY, OXeJleJb, Tpajd, 3aMOPO3KH,
3aMep3aHHs MOps, IPOTOK, IIOPTiB, IEPEBAJIiB, 3eMIIETPYC, OJIMCKABKa, OXKeXKa, IOCyXa, MPOCIIaHH 1 3CYB
IPYHTY, iHIII CTUXIWHI JUXa, 1ii Ta/abo BUMOTH Ta/abo 0OMEXeHHS, K1 BCTAHOBIIOE Ui banky BepxoBna
Pana Ykpaiau misixom NpUAHATTS BIATOBIAHMX 3aKOHOJABYMX aKTiB, Ypsa Ykpainu ta HamionanbHwmid
0aHK YKpaiHW, iHIII TPETi CTOPOHHM UUIAXOM NPUHHATTS BIAMOBIAHMUX MiJ3aKOHHUX Ta JIOKAJIbHUX
HOPMATHUBHUX AaKTiB, B T.4., aji¢ HE BUKIIOYHO, CTOCOBHO OaHKIBCHKOIO 3aKOHOJABCTBa abo ioro
TIyMaueHHs y TUX MeXaX, y SKUX BOHU MOXYTh 3aBaguTH baHKy Yy BHKOHaHHI HOro oOOB’s3KiB,
BCTAaHOBIIEHHSI OOMEXEHHS Ha JAOCTYII 0 PaXyHKiB, IHO3€MHOI BaJllOTH, TOIIIO.

7.1.3. TlinTBepmxeHHSIM (OpPC-MAKOPHUX OOCTaBHH € BianoBimHi  Ceptudikatu mpo ¢opc-
Ma)XOpHI 00cTaBMHM (OOCTaBMHM HENepeOOpHOI CHIIM), IO BHUJAIOTHCS CyO’€KTaM TOCHOJapChKOT
nisutbHOCTI  TOPrOBO-IIPOMUCIIOBOIO TMANATOK YKpaiHM Ta YIOBHOBAXEHHMMH HEIO pPETiOHaTbHUMHU
TOPTrOBO-IIPOMHCIIOBUMHU MajlaTaMu.

7.1.4.CtopoHa 3000B’s13aHa MUCHBMOBO MOBIAOMHUTH 1HITY CTOpPOHY MpO HACTaHHS Ta NMPUIMHEHHS Jii
00CTaBMH HenepeOOpHOI CUM 3 HajaHHAM BianoBigHoro Ceprtudikary npo ¢opc-maxxkopHi 0OCTaBUHU
(oOcTaBuHM HemepeOOPHOI  CHITH),BUAHOTO ToproBo-nmpoMUCIOBOIO  MMajaTO YKpaiHu Yu
YIIOBHOBAXEHUMHU HEIO PETIOHAIBHUMHU TOPrOBO-IIPOMHUCIOBUMHU MajaTaMu npotsroMm 7(Cemu) poGounx
JTHIB BiJ] 1IaTU HACTaHHS a00 MPUIIMHEHHS 11l 00CTaBUH HETIepeOOPHOT CHUITH.

7.1.5.HegoTpuMaHHs CTPOKiB MUCHMOBOIO MOBIIOMJICHHSI MPO HACTaHHS 0OCTaBHH HerepeOOpHOI CHUIIH
no30asisie mpaBa Oyab-siky CTOpoHY BiamoBimHOro [oroBopy mnocwiatucs Ha Taki 0OCTaBHHH SIK Ha
MiZICTaBy 3BUTRHEHHS BiJ] BIAMOBIJATBHOCTI.

7.1.6.Ctopona Takoro JloroBopy HE 3BUIBHSETHCS BiJl BIJMOBIJAILHOCTI 32 HECBOEYACHE BUKOHAHHS
3000B’513aHb, SKIIO0 00CTaBUHU HenepeOopHoi cuiu, Bu3HaveHi n. 7.1.2. nux IlpaBun, Hactanu y nepiofq
IPOCTPOYCHHS BUKOHAHHS 3000B’SI3aHb.

7.1.7.Y pa3i HacTaHHs 0OCTaBUH HeNepeOOPHOT CUIIM, TEPMiH BUKOHAHHS 3000B’s13aHb MOJOBXKYETHCS Ha
CTPOK Jii TakuX 00cTaBUH, ajie He OibIe, HiX Ha 1(OauH) KaleHAapHUN MICSIb.

7.1.8.5Ixmo oOctaBuHU HenepeOOpHOi cuin JiSATUMYTh noHay 1(OnxuH) kaneHpapHui micsmb, KiieHt
3000B’s13aHuil  mipoTsiroM 3(Tprox) poOounx AHIB BiA JaTH 3aKiHYEHHS CTPOKY, BU3HadeHoro m.7.1.7.
rux IpaBui, moracuTtu 3a00proBaHicTh 3a BiAMOBIAHUM J[OroBOpOM.

7.2. KondinenuiifHicthb

7.2.1. Kondigenuiitna indgopmania — indopmauis npo ¢i3UYHY UM IOPHUAMYHY OCOOYy, a TaKOX
iH(opMarttis, gocTyn 10 sAKoi 0OMekeHO (i3uuHOI0 ab0 IOPUAMYHOI0 0CO000, KpiM CYO'€KTIB BIaJHHUX
MOBHOB@)XEHb, 1110 HA 3aKOHHIN MiJCTaBl 3HAXOAUTHCS y BOJIO/IHHI, KOPUCTYBaHHI ab0 pO3MOPSIKEHH]
banky, noctyn no sikoi oomexeHo bankom a0o iHImMMHM BilacHUKaMu i€l iHGopMmalii (KpiM CyO'eKTiB
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BJIaJHUX TOBHOBAXEHb) 1 sIKa MOJKE IMOIIMPIOBATHCA 3a pilleHHsAM baHky Ta/abo OaxkaHHSIM (3Tr01010)
GIBUYHUX YM IOPUANYHUX OCI0 y BU3HAYCHOMY HMMH IOPSAKY Ta BIAMOBIAHO 10 MependadyeHuX HUMHU
YMOB.

o xoudigenmiinoi iHpopmaii banky, 30Kkpema, BIIHOCATHCS PINIEHHS KOJET1aIbHUX OpraHiB baHky,
iH(pOpMalist Tpo po3nmopsAYil JOKyMEeHTH baHky (SIKIIO B ycTaHOBIEHOMY B baHKy MOpsiAKy HE NMPUIAHATO
pillIeHHS] TIOJO OTPIIIIOJHEHHS TAaKOTO PO3MOPSAYOro JOKYMEHTa IOBHICTIO YW YacTKOBO), 3MICT
CIIy’KO0BOT KOPECIIOH/ICHIII1 Ta BHYTPIIIHIX JOKYMeHTiB baHKy; nepcoHanbHi AaHi (i3ndHUX 0Ci0, KOaH Ta
napameTpH HaJlalTyBaHHs cucteM 00poOku iHdopmartii banky, Toro.

7.2.2.Yxnanatouu Bianosigauii Jlorosip Ta o3HaiioMuBmuck 3 numu [lpaBunamu, KiieHT 3000B’s3y€eThes
30epiraTd KOH(IACHIIHHICTG 11040 3MicTy yKiaaeHoro CtopoHamu BianoBigHoro Jlorosopy, iHdopmartii,
BiJTOMOCTeH, 1m0 HamaroThcss CTOpoHAMH OJIHA OJHIM B X0l BUKOHaHHS Takoro Jlorosopy. Ctoponwm
3000B’SI3YIOTBCSI  HAJIGKHUM YHMHOM  30epiratd 1 He po3roJiolryBaTh KOHGIISHIIHHY i1H(pOpMAIIiio,
OTpHMaHy TpHW BUKOHAHHI YMOB ykiajenoro CTopoHamu BignoBigHoro Jlorosopy.

7.2.3. Tlepemaua koHbiAEHIIHHOT iHGOpPMAIIiT TpeTiM 0co0aM MOJKIIMBA JIMIIIE 3 MUChMOBOI 3T0JIN 1HIIIO1
CropoHH, a TaKOXK y BUMAJKaxX, NepeadaueHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

/.3.baHKiBCcbKa TAa€EMHHIS

7.3.1. bankiBcbka TaeMHHUIIA - iHGOpPMAIIis 010 MisIIBHOCTI Ta (hiHaHCcOBoro crany KiienTa, sika crana
BizoMoro banky y mporueci o6cinyroByBanns KiieHTa Ta B3a€MOBITHOCHH 3 HUM Y TPETIM 0co0am IpH
HaslaHHi nocayr banky. [lepenik BizoMocTei, 1110 CTaHOBIIATh OaHKIBChKY TAEMHUIIIO, BU3HAUYEHO CTATTEIO
60 3axony Ykpainu «IIpo 6aHkH i 6aHKIBCbKY MisTIBHICTBY.

7.3.2.bank 3000B’s13aHUM 3a0e3meunTy 30epekeHHs iHpopMaIlii moA0 AisSUTbHOCTI Ta (iIHAHCOBOTO CTaHy
KitienTa, sika crana Bijgomoro banky y nporeci oociyroByBanHst KirieHTa Ta B3a€MOBIJIHOCUH 3 HUM YU
TpeTiM oco0aM Mpu BUKOHAHHI BiAMOB1IHOTO JloroBopy (6aHKIBChbKa TAEMHUIIS).

7.3.3. baHKiBChKa TaEMHHIISI PO3KPUBAETHCS BaHKOM BHKIIFOUHO y BHITJKaX, 3a3HAUYEHUX Y CT.CT. 61,62
3akony Ykpainu “IIpo GaHku 1 GaHKIBCbKY JISJIBHICTH” Ta y BUIMAJKaX, BU3HAYEHUX KPUMIHAJIbHUM
IpOIeCyaJTbHIM 3aKOHOIABCTBOM.

7.3.4. Yxianaroun BianosigHuid JloroBip Ta o3naiiomuBmnch 3 muMH [IpaBmnamu, KinienT Hamgae mo3Bia
Banky, B pa3i HeBUKOHaHHS UM HEHAJIEKHOTO BUKOHAaHHs KirieHToM 3000B’s13aHb 32 TakuM J{oroBopowm, a
TAaKOXX Yy BMIIaJKaX, KOJM L€ € HEeOOXiIHUM JuId peanizauii 4M 3axuUcTy npaB baHka sk KpenuTopa,
BUKOPHCTOBYBATH Ha BJIAaCHHI po3cy baHKy, B TOMY 4HCIIi PO3KpUBATH TPeTiM ocobaMm (30Kpema, aje He
BUKJIIOYHO. NPaBOOXOPOHHUM OpraHam, CyAy, HOTapiycy, JepXaBHiii BUKOHaBUil Ci1y>k0i, MPUBATHUM
BUKOHABIISM, €KCIIEpTaM, KpeIUTOpaM, IHBECTOpaM, CIIOCTEPEXKHIN pajil, CeKpeTapiaty Ta apOiTpaxHOMY
KOMITETY, YTBOPEHHUX y MpoLeAypi piHaHCOBOT pecTpyKTypH3alii, Toio) indopmarito npo Kiienra, sika
€ 0aHKIBCHKOIO TAEMHHULIEIO.

VYxnanenusm BignosigHoro JloroBopy KiieHT Hajmae no3Bin baHky, He3anexHO BiJl cTaHy BUKOHAaHHS
3000B’43aHb 3a UM JoroBopom, po3KpuBaTH iHQOpMAIIO, 110 CTAHOBUTh OAHKIBCBKY TAaEMHUILIO Y
HOPS/IKY Ta B 00Cs131, AKMI HEOOX1HU /U1 BUKOHAHHS baHKOM BUMOT 3aKOHOJJaBCTBA YKpaiHH, 30KpeMa,
HOPMAaTHUBHO TpaBOBUX akTiB HailoHanbHOI KOMICIT 3 LIHHUX MamnepiB Ta (OHAOBOIO PHUHKY OO
PO3KPUTTSI €eMITEHTOM 0c00MBOI 1H(opMarlii, a Takox, ayauropaM baHky, ropuauuHuUM ocolam, 110 €
OB’ s13aHUMH a00 criopiiHEHUMH 3 baHKoM.

7.3.5.Yxnanatouun BignosigHuit Jlorosip Ta o3HaiioMmuBmIuch 3 umu IlpaBunamu, KinieHT Hagae 103Bin
banky nepenaBaTu iH(poOpMaIilo, IO CTAHOBUTh OAHKIBCbKY TA€MHHULIIO, MPO HBOTO, a TaKOX IpPO
noB’si3aHuX 3 HUM ocib 1o Kpenutnoro peectpy HarionansHoro 6anky YKpaiHu B MOPSJIKY Ta B 00Cs3i,
KU HeoOx1aHMM A1 BUKoHaHHsS bankoM BuMor 3akony Ykpainu “IIpo 6aHku 1 6aHKIBCHKY IISTIBHICTD .
7.3.6. Yxnanatouu Bignoiguuii [lorosip Ta o3HaitomuBIIMCh 3 iuMu [IpaBunamu, KiieHT Hagae m103Bin
banky 30upatu, 30epiraté, BUKOpucTOBYBaTH iH(popmauiro npo KiieHTta, sika € HEOOXITHOK JUIs
BU3HAYEHHS IJIATOCIIPOMOKHOCTI OCTaHHBOTO, JO3BUI HA JIOCTYI 10 HOro KpeAMTHOI iCTOpii, a TaKoX
JI03BLJ Ha Mepeaavy Ta MolmupeHHs yepe3 bropo kpenuTHux ictopiil iHdopMallii Ipo KpeaIuTHY 1CTOPito
Knienra. Indopmanist npo Kiienta ta iforo kpeauTHy ictopito nepenaerscsi bankom po IlpuBatHoro
akuioHepHoro ToBapuctBa «llepmie BceykpaiHChbke OHOpO KpPEIWTHUX 1CTODIi», sIKe 3HAXOIUTHCS 3a
aapecoto 02002, m.KuiB, Byn. €prena Caepcrioka, 11 Ta/abo no ToBapuctBa 3 00MEKEHOIO
BIJIMOBIIATIEHICTIO «YKpaiHChKE OI0PO KPEIUTHUX 1CTOPIi», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis,
ByJL. I'pymescekoro, 1/1.

7.3.7. Yxnamarouun BiamoBigaui JloroBip Ta 03HAHOMUBIIKCH 3 IuMHu [IpaBunamu, KitieHT Hamae m03Bin
banky, B pa3i KymiBii TOBapy 3a KpEOUTHI KOIUTH, HaJaHi 3TiHO YMOB ykiajeHoro CTopoHamu
BIJIMOBITHOTO KPEIUTHOTO JIOTOBOPY, PO3KPUBATH TPETIM, 0co0aM, sIKi 3IHCHIOIOTH MPOJaX TaKOTro

64




ToBapy, iH(opmarito mpo KiieHnTta, sika € OaHKIBCHKOIO TAa€EMHHMILECIO, 30KpeMa iHQOpMaLilo Tpo
(Ghi1HaHCOBHI CTaH, IEPCOHAJIbHI JIaHI TOIIIO.

7.3.8. KiienT Hanae npaBo banky, a bank mae mpaBo HamaBatu iHpopmairo npo KimienTa Ta 3ailicHeHHS
HUM oOIeparlii, sika craja BijjoMa baHKy npu BCTaHOBJICHHI TPABOBIAHOCHH, MpU 00ciyroByBanHi KiienTta
3rigHo Oynb-sKoro JloroBopy Ta B Mpoleci BAKOHAHHS Oyb-sKkoro JloroBopy:

7.3.8.1.tpetim ocobam — KOHTpareHTaM (mapTHepam) banka, siki Oy yTh 3aJIy4eHi OCTaHHIM Ha JOTOBIpHIN
OCHOBI JI0 TIpOIIecy 00CTyroByBaHHS ONEpalliiHOl MisbHOCTI baHKy;

7.3.8.2.camocriitHo po3kpuBatH iHGopmamito mpo KiieHta, mo crama Bigoma B mporeci Horo
00CIIyroByBaHHSI, SIKIIIO TAKOT'O PO3KPUTTS BUMArae HeoOXiIHICTh 3axucTy BaHKOM CBOiX IpaB Ta 3aKOHHHUX
IHTEpECiB B CYZ0BHX Ta/ab0 MPAaBOOXOPOHHUX OPTraHaXx;

7.3.8.3.y Bumazaky 3BepHeHHs! banky 110 Oyab-sKoi TpeThOi 0COOHM MIOAO BiACTYIUICHHS IpaBa BUMOTH 3a
ykiageHuM JloroBopoM Ta/abo y BUTIAIKy BUHUKHEHHs y baHKy Hamipy 3/1iiCHUTH TaKe BiJICTYIUICHHS JI0
(dakTUIHOTO HOTO 3T1ICHEHHS.

7.3.9.5xmo B X011 BUKOHAHHs BianoBigHOro [{oroBopy, ykinagenoro Ctoponamu, KiieHty crane Bimoma
Oynap-sika iHpopMallis, 0 MICTUTh 0aHKIBCBKY TAa€MHHUINIO, Taka iHpOpMalis He Moxe OyTH JoBelneHa
KiienToM 710 BiioMa Oyib-IKUX TPETIX 0ci0 Hi B SIKOMY BHUIIAJIKY, Hi 32 SIKOI0 YMOBOIO.

7.4.3axucT NepCcoOHAJIBLHHUX JAHUX

7.4.1. bank Mae mpaBo, a KilieHT MOBITOMIICHWI Ta Hajae CBOIO 3roxy (mo3Bin) banky Ha 00poOKy
nepcoHanbHUX JaHuX KiienTa B po3ymiHHiI 3akoHy Ykpainu «I[Ipo 3aXucT nepcoHalbHUX JaHUX», B T.4U.
nii banky mo 300py, peectparii, HaKONMYEHHIO, 30epiraHHIO, aJalTyBaHHIO, 3MiHi, IMTOHOBJICHHIO,
MOIIMPEHHIO (PO3MOBCIOKEHHIO, pealtizallii, nmepeaadi), BUKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HHUIIICHHIO
Oyab-SKHX TepcoHabHUX AaHux Kitienra.

7.4.2.06po0ka mepcoHanbHUX AaHuX KiieHTa 3aranbHOro xapaktepy abo Bpa3iuBHUX (32 HasBHOCTI)
NEPCOHANBHUX JAHUX 3IIACHIOIOTHCS Jisi 3a0e3MedeHHs] BIIHOCHH y cepi eKOHOMIYHHX, (DiHAHCOBUX
MOCIYT Ta CTPaxyBaHHA, BIANOBIAHO 10 3akoHy Ykpainu «[Ipo 6aHku 1 GaHKIBCbKY AISUIbHICTBY, 1HIITUX
3aKOHOJIAaBYMX aKTiB Ta HOPMAaTHBHO-TIPaBOBHX akTiB HamionaneHoro 6anky Ykpainu, Cratyry banky Ta
[TonoxenHs npo 0OpoOKy 1 3aXUCT NEPCOHANBHUX JIAaHUX y 0a3aX MePCOHAIIbHUX JITAHUX, BOJIOIIBLIEM SKUX
€ [IAT «bAHK BOCTOK».

7.4.3.1lignucannam JloroBopy mpo HajgaHHs OaHKiBChbKUX mociyr KiieHT, sk cy0’ekt IlepconanbHMX
JTAHWX, HaJa€ baHKy CBOIO MUCHEMOBY 0€3yMOBHY Ta 0€3BiIKJIMYHY 3r0JTy Ha:

- 00po0OKy Ilepconanbnux nanux Kiienra, 1o Bkirouae B ce0e BAMHEHHS OyAb-AKHX i Ta/ab0o CyKyImHOCTI
JI{, 110 TIOB’s13aH1 31 30MpaHHIM, PEECTPaIli€l0, HAKOMMYEHHSIM, 30epiraHHsIM, aganTyBaHHSIM, 3MiHOIO,
IIOHOBJIEHHSIM, BHMKOPHMCTaHHSM 1 TMOIIMPEHHSAMH (PO3MOBCIOKEHHIM, peaji3alli€lo, Iepeaayero),
3HeocoONeHHs M, 3HuleHHsM [lepcoHanbHux ganux KinieHTta, BIAMOBIAHO 110 METH OOpPOOKH
[TepconanbHUX 1aHUX, 1110 BKa3aHa B ux [IpaBuiax Ta/abo 6yab-aKoi iHI101 MeTH 00po6ku [lepconanbHux
JTaHUX, 1110 BU3HAYA€ThCsl BaHKOM B TOMY 4MCIIl 3 METOIO MPOMOHYBaHHS Oy/b-IKMX HOBUX OaHKIBCHKHX
nocnyr Ta/abo BCTAaHOBJIECHHSA MUIOBHX BigHOocMH MDK Kiientom Ta bankom Ha miacTaBi HHBUIBHO-
IIPABOBUX JIOTOBOPIB, MPEAMET SIKUX € BIIMIHHUM BiJl IPEAMETY YKJIaI€HOT0 JoroBopy Ta/ado nux [Ipasun
- 301p, Ha/IaHH, BAKOPUCTAHH Ta MOMIKUPEHH Oy/Ib-sIKUM YHHOM 1H(OpMaIlii, 1110 BKa3aHa B [IbOMY ITYHKTI
yepe3 0ropo kpeauTHux ictopiit /Kpenutnuit peectp HaionaneHoro 0anky Ykpainu

- po3kputTs iHdopmaii moao KiieHTa, sika 3riHO 13 3aKOHOJIABCTBOM YKpaiHM MICTUTh OaHKIBCHKY
TAEMHUITIO.

Crpok 36epiranns [lepconansnux nanux Kiienrta cranoButh 50 (IT'sTH€CAT) pOKIB 3 MOMEHTY YKIJIaJaHHS
BinnoBigHoro JloroBopy. O6csr Ilepconanmbamx manmx KiieHTa, 1010 SKUX 3MIMCHIOETHCS TPOIEC
00po6ku Ilepconanpuux nanux KiienTta Ta ski MOXyTbh OyTH BKIIIOUYEHI /10 0a3u MEpCOHAIBHUX JaHUX
banky, Bu3HayaeTbcs cTopoHamu, K Oynab-ska iHpopmanis npo Kiienta ta/abo yMOBH BiANOBITHOTO
JHoroopy, 110 crana Bigoma banky npu BcraHOBIeHHI BifHOCHH 13 Kimientom. TlianmucanHsM BiAMOBITHOTO
Horosopy KitieHT Takox Hazlae CBOIO 3roy Ha 3MiHy Bu3HaueHoi JloroBopom/IIpaBunamMu Mmetn 0O0poOKH
nepcoHanbHUX JaHuX KirieHTa nuisixoM po3MillleHHs BiJMOBIIHOTO MOBIJOMJICHHS Ha odiliiHOMY caifTi
banky B Mepexi [HTepHeT Ta nUISIXOM HarpaBiieHHs 1HGOpMaliiHOTO MOBIJOMIIEHHS 3ac00aMu 3B’S3KY,
mo Bka3aHi Kiientom B JloroBopi npo HajaHHS 0aHKIBCBKUX MOCTYT/BiANOBiAHIA AHKeTi-3asBi. 3rona
KnienTa Ha 06po6ky I[lepconansuux nanux KiieHnra, 1o HajjaHa OCTaHHIM 3T1HO 3 yMOBaMU LbOTO MYHKTY
HE BUMarae 3/{iHCHeHHs MOBi1oMIIeHb ITpo nepenauy [lepconansaux nanux Kiienra TpetiM oco6am 3riiHo
3 HopMamu cT.21 3akoHy Ykpaiam «I[Ipo 3axucT mepcoHalbHHX MaHux». [liamucaHHsSM BiAIOBIIHOTO
HoroBopy KiieHT miaTBep/pKye, 1110 HOro moBiIOMIICHO MPO BKIIOYEHHs Horo IlepcoHanpHUX AaHUX 10
0a3u mepcoHaIbHUX JaHUX 3 METOI0, IO BKa3aHa B I[bOMY MYHKTI, a TAKOX, 110 HOMY TOB1IOMJIEHI HOTO
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npaBa, BU3HaueHI 3akoHOM Ykpainu «IIpo 3aXuCT mepcoHaNbHUX IaHUX», a TaKOX METy O0O0poOKH
[Tepconanbanx nanux Kimienra, B Tomy uncii 300py [lepconanbanx nanux Kiienra.

7.4.4. llnsa uineit uux [paBun KitieHT mOromKyeThes, M0 0OCIT MEPCOHATBHUX NaHUX BKIIOYAE OYIb-sKi
BiTOMOCTI/iH(opMmallifo, 10 TO3BOJISIFOTH MPOBEACHHS iMeHTHdIKaMii Ta Bepudikarii (izuanoi ocodu Ta
Oynu HagaHi KiienToMm BigHOCHO cebe Ta/abo MICTAThCA y BUAaHUX Ha iM’s KilieHTa NHOKyMeHTax 4u
MiAMMcaHuXx HUM JokymMeHTax. Kpim toro, KitieHT Hajgae cBOro 0e3BIIKINYHY, 0€3yMOBHY 1 HE OOMEKEHY
cTpokoM 1ii 3roay (103Bin) banky Ha Te, m10:

- 00poOka nmepcoHanbHuX AaHuX KitieHTa 3a1iicHIOeThC BaHKOM BiZIIMOBITHO 10 HACTYITHUX ITUICH:

- Haganag KnieHty Oyap-skux 0aHKiBChKHX/()IHAHCOBUX MOCIYT Ta MOCIYT Y cdepl CTpaXyBaHHS;
3MIMCHEHHS MpaB Ta BUKOHAHHS OOOB’S3KiB MpPHM BCTAHOBJICHHI MPaBOBIAHOCHH 3 baHKOM mpW HajgaHHI
0aHKIBCHKHX IMOCIYT 3TIHO HOPM YMHHOTO 3aKOHOJABCTBA Y KpaiHH, 3a0e3MeUYeHHs IUBIIbHO-TIPABOBUX,
rOCIOIapChKO-TPABOBUX, aAMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, ()1IHAHCOBHUX BITHOCHH Ta BIIHOCHH Y
cdepi OyxranTepcbkoro 00Ky Ta CTATUCTUKH BIATOBIIHO O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH,
30kpema: [luBinbHOro Konmekcy Ykpainu, ['ocmomapcbkoro koaekcy Ykpainu, [logatkoBoro kopekcy
VYxpainu, 3akony Ykpainu «IIpo 6anku i 6aHKIBCHKY AISUTBHICTB», 3aKoHY YKpainu «lIpo 3amobiranHs ta
NPOTHUIIIO Jieraiizamii (BIAMHUBAaHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM NUISIXOM, (HIHAHCYBAHHIO
Tepopu3My Ta (hiHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacoBOTO 3HHILEHHS», 3akoHy Ykpainu «IIpo
Oyxrantepchkuii 0O0JIK Ta (iHAHCOBY 3BITHICTH B YKpaiHi», 3akony Ykpainu «IIpo opranizaiito
dopmyBaHHS Ta 00Iry KpemuTHHX icTopii», 3akoHy Ykpainu «I[Ipo 3axucT NmepCOHaNbHUX AHHUX,
HOPMAaTUBHO-IIPaBOBUX akTiB HarionansHoro 0anky YKpaiHu, iHIIMX HOpMaTUBHUX akTiB, CtaTyTy [TAT
«BAHK BOCTOKY, Ilonoxennst mpo oOpoOKy 1 3aXHCT MEPCOHANBHUX JaHUX Yy 0a3aX MEepCOHAIBHUX
nanux, BomoautbeMm skux € [TAT «bAHK BOCTOKy; norpumMaHHS BHMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpaiHu Ta BHYTpIIIHIX JOKyMEHTIB baHKy mnpu yKIafeHHI/peecTpallii, BUKOHAHHI/CYIpPOBOKEHHI
JIOTOBOPIB, 3a0e3neyeHHs 1HGOpMyBaHHS MPO MPOAYKTU Ta MociHyrd baHky, omuTyBaHHS MO0 SIKOCTI
oOciyroByBaHHsI, 3a0e3medeHHs nisuibHOCTI banky, peanizanii npaB banky Ta 3nificHenns bankowm niif,
HEOOXIIHUX i HEYXWIbHOTO SKICHOIO BUKOHAHHS B3SITUX baHkOM 3000B’si3aHb  mepen
Knienrom/Kmienramu; HamanHs KilieHTY MOJIHMBOCTI OTpUMYBaTH OaHKIBCHKI TOCIYTH 3a CHpPHUSHHS
areHTiB imeHTudikamii Ta Bepudikalii KII€HTIB, KPEAUTHUX MMOCEPETHUKIB, BKIIOYEHUX JO MEPemNiKy
areHTiB ineHTH(ikamii Ta Bepudikalii KIi€HTIB Ta/ab0 KPEAUTHUX TOCEPEIHUKIB y chepi CHOKHBUOTO
KpeIMTYBaHHS Ha PUHKY OaHKIBCHKUX MOCIYT;

- mnepenauy Kiienry inpopmarii, ika MICTUTh peKJIaMHO-1H(POpMAIIHHUI XapakTep (B TOMY YKCII 111010
HOBHX MPOJYKTIB Ta mocayr banky a6o iHmux oci6) abo Oyap-saKoi iHIIo1 iHpopMallii, 30KkpeMa Ipo cTaH
Oynb-skoro paxynky Kiienra, Bimkpuroro y banky a6o npo cran 3aboproBanocti Kiienrta 3a 0yab-sikum
JIOTOBOPOM, YKJIaJeHUM 3 bankowm, nuisxom BijanpanieHHs bankoMm iHpopMauiiHOro MOBiOMIIEHHS Ha
HOMep MoO1IbHOTO Tenedony Kiienra Ta/abo 3aco6amu MOMTOBOrO 3B’ 3Ky Y IHITUMU 3ac00aMHU (B TOMY
YHCIi 32 IOTIOMOT'OF0 TPeTiX 0c¢i0), 00paHUMM Ha BIAacHUM po3cyn baHky;

- TEepEeBIpKHM JOCTOBIpHOCTI HajaHuX KIlEHTOM MepcoHaIbHUX JaHUX, B TOMY YHCII 3a JOIMOMOTOHO
HOCIYT HIIUX OCi0, Ta IX BAKOPUCTAHHS 1 MOIIMPEHHS B ITpoIiec 31l CHEeHHs Oy 1b-KUX AiH, CIPSIMOBaHUX
Ha MoraileHHs icHytouoi 3a0oprosanocti KiienTa 3a Oyab-sKUM 10roBOpoOM, yKJaaeHuM 3 bankowm;

- 3pilicHeHHs baHkoM IHIIMX A1, 110 He 3a00pOHEH]1 3aKOHOJIAaBCTBOM YKpaiHM Ta oOuparoThcsi baHkoM
Ha BJIACHUU PO3CY/.

- TOPSJIOK BUKOPHCTaHHS NepcoHalbHUX AaHuX KiieHTa Bu3HavaeThcst BaHKOM caMOCTIHHO Ha BIIaCHUM
pO3Cya B KOXKHOMY OKpeMOMY BHIIAAKY BiamoBiaHO 10 [Tomoxxerns «IIpo o6poOKy 1 3aXUCT NEPCOHATBHUX
naHux y 6azax mepcoHanbHUX AaHuX, BonoauibleM skux € [TAT «bBAHK BOCTOK» ta BkITtouae mpaBo
banky 3piiicHioBaTH Oyb-sKi il m040 OOpOOKH IUX NMAaHUX Ta MIOAO iX 3aXHUCTy, a TaKOX Jii 1010
HaJIlaHHS YacTKOBOTo a0o0 IMOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JaHHUX TPETIM 0cobaM, OOpaHUM
bankowm;

- TIOPSJIOK MOIIMPEHHS MEePCOHAIBHUX JaHUX BU3HA4YaeThCcsi BaHKOM caMOCTiIMHO Ha BIAaCHUM po3cyn 3
BpaxyBaHHSIM HOPM 3aKOHOJABCTBa YKpaiHH y cdepi OaHKIBCbKOI TaEMHMII Ta BKJIIOYAE Oynb-aki il
Banky mono nepenaui Bizomocteit mpo KiienTa 3 6a3u nepcoHaqbHUX JaHUX TPETIM ocobam, oOpaHuM
bankowm;

- TOPSJIOK JOCTYIY 10 NMEPCOHAIBHUX JAaHUX TPETiX 0ci0, B TOMY YMCII HaJaHHS IM 4acTKOBOrO abo
MOBHOTO TTpaBa 00pOOKM IUX JaHUX Ta/abo mepemaady Takux JaHUX BU3HAYA€ThCsI baHKOM caMOCTIMHO Ha
BJIACHUH PO3CYyH, B TOMY YHCIi 3 METOI0 MEpEeBIpKH JOCTOBIPHOCTI HagaHuX KiieHTOM mepcoHalbHUX
JaHUX Ta/a00 KOHTAKTHHUX JTaHUX, JUUIS 3aXUCTY 1HTepeciB baHKy, 30kpeMa, aje He BUKIIIOUHO, Y BUMAJIKY
3BEpHEHHS 0 Cy/y, Y BUNAJKY BiACTymieHHsS bankoM mpaBa BUMOTH 3a Oynb-skuM J[oroBopom, TOIIO.
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[Tpu upomy, KiieHT Hasae cBOIO 3rofy Ha Iepeaady CBOIX MepCOHANBHUX JaHUX baHkoM TpeTiMm ocobam
Ta HaJla€ JIOCTYI JI0 CBOiX MEPCOHATBHUX JaHUX OyAb-sIKUM TpeTiM ocobam, 1110 BU3HA4YarOThCsl bankom
caMocCTiifHO, pu yomy KilieHT miaTBep/Kye, IO Taka Iepegada MEpCOHAJIBHHUX IaHUX HE MOTpedye
MOJAJIBIIIOTO OKpeMoro moBigoMieHHs KiienTta mpo Taki mii (mepenady) Oyab-sKUM CIIOCOOOM, B TOMY
YHCIi 1 NUIIXOM MHCbMOBOTO MoBiomieHHs. [1ig TpeTiMu oco6amu, 3a3HAYEHUMH BUIIIE Y IIbOMY ITyHKTI
[TpaBun, KitieHT po3yMi€e KOJIEKTOPChKI KOMIIaH1i, orepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’ SI3KY, a TAKOX
Oyab-KUX 1HIIKUX OcCi0 (K (I3UYHMX, TaK 1 IOPUIMYHUX), SKUM BaHKOM HamaeTbcs IOCTYN 10
MEePCOHAIBHUX JaHUX / 31MCHIOETHCA NIepeada epcoHanbHuX Aanux Kiienra.

7.4.5.KJieHT TaKoX MATBEPIKYE CBOE O3HAHOMIICHHS Y TUCHEMOBIH popMmi 31 CBOIMU MpaBaMu sIK cy0’ €KTa
NEPCOHAIBHUX JaHHUX, BU3HAUCHUMHU 3aKkOHOM YKpaiHu «[Ipo 3axucCT mepcoHaTbHUX AAHUX», METOIO
300py JaHUX Ta 0co0amu, SIKMM TEPeJaroThCs MOTO MEePCOHANbHI JIaHi, CKIAAOM Ta 3MICTOM 3i0paHuX
MEePCOHAIbHUX JIaHUX, a TAaKOX 3 THM (akTOoM, IO HOro NEpPCOHAIbHI JaHI BKIIOYEHI 10 0a3u
nepcoHabHUX MaHux «Kiientny, Bonoginbiem sikoi € [IAT «BAHK BOCTOK» Tta, y 3B’S3Ky 3 1M,
KnienT He noTpedye mogaiplioro OKpeMoro NUCbMOBOT'O MOBITOMIICHHS PO 3a3HAYEH1 y I[bOMY ITYHKTI
[IpaBun ob6craBuHM.

7.4.6. KiieHT miaTBeppKye, IO Tepenada OyIb-IKUX MEPCOHATBHUX JaHUX (QI3UYHHX OCi0, AKi
nepenarotbess banky Bin iMeHi Kiienta Ta / abo y 3B'SI3Ky 3 MiANHCAaHHSAM / BUKOHAHHSAM Oy[b-SKOTO
JHoroBopy, 3aiiicHIoeThes 3 noTpuManHsIM Kimientom Bumor 4.1 ct1. 14 1 4. 2 cr. 12 3akony Ykpainu «lIpo
3aXMCT NEPCOHAIBHUX TaHHUX» s 00poOKkM BaHKOM TakmxX MEpCOHANBHHUX JAHHMX 13 3apEECTPOBAHOIO
bankom meroro.

7.4.7.baHK Mae TpPaBO MEPEBIPATH JOCTOBIpHICTH HamaHWX KIIIEHTOM NEepCOHANBHUX MaHUX Ta/abo
KOHTaKTHUX JIaHUX, B TOMY YUCIIi 3 BUKOPUCTAHHSM IMOCIYT 1HIINX OMEPaTOPiB, a TAKOK BUKOPUCTOBYBATH
iH(pOopMaIlifo PO HEBUKOHAHHI Ta/a00 HEHAJIe)KHO BUKOHAHHI 3000B’s13aHHA 32 uMH [IpaBuiamu ta/abo
BignoBigHuM JloroBopoM baHky mpu po3risiai muTaHb Ipo HaJaHHA iHIKX nocayr KiienTty Ta ykinanaHHi
HOBHX JIOTOBOPIB.

7.4.8.3anuT Ta HamaHHs iH(OpMaIllii BBakaeTbcs 3aiiicHeHUMU 3a 3rojaoro Kitienra. KiieHT Takok Hajgae
srony banky Ha po3kpurts bankom TpeTim ocobam iH(opmarii, sika MICTUTh OAaHKIBCBKY Ta€MHHIIIO
Knienta. 3actepexeHHs, 3a3HaueHe B IbOMY MyHKTI [IpaBun BBaskaeThCsi MUCHMOBHUM J103B0sIOM KitieHTa
Banky Ha po3kputTs iHpOpMaIii, sika MiCTUTh OAaHKIBCHKY TAEMHUITIO, Y PO3yMiHHI 3akoHy YKpainu «IIpo
OaHku 1 OaHKIBCHKY AISUTBHICTBY», a TAKOXK Ha PO3KpHUTTs iHopmarlii npo ocoly (KiienTta) y po3ymiHHi
3akony Ykpainu «IIpo iHdopmarrito».

7.5. BIopo KpeIuTHHX icTOpiii

7.5.1. B1opo KpeIuTHHUX icTOpiii - ropuanYHa 0co0a, BUKIIOYHOIO AISUTHHICTIO AKOi € 301p, 30epiranHs,
BUKOpPUCTaHHSA iHpopMallii, ika ckiajae KpenuTHy ictopito Kiienra banky.

7.5.2. Vxnanatoun BignoBimamic  JloroBip Ta o3HaiiomuBmHCH 3 MU [lpaBwiamu, KiienT Hamae
0e3BiAKINYHUN Ta 6e3yMOBHMI 03BN banky 30uparu, 30epiratu, BUKOPUCTOBYBATH 1H(pOpMAIIiIO TPO
Kitienra, sika € He0OX1THOIO JJIs BU3HAYEHHS TUIATOCIIPOMOKHOCTI OCTaHHBOTO, TO3B1JI HA IOCTYII JI0 HOTO
KpPEeIUTHOI 1cTOpii, a TakoXX J03BII Ha Mepefady Ta MOUIMPEHHs 4Yepe3 Bbropo KpenuTHHX icTOpii
iHpopmanii npo kpenuTHy icropito Kiienra. Indopmaris npo Kiienta Ta Horo KpeauTHy 1CTOpitO
nepenaethest bankom 1o IlpuBaTHOrO akiionepHoro Topapuctia «llepiie BceykpaiHChbke OI0pO KpeTUTHUX
1cTOpIiY, AKe 3HAX0IuThCA 3a anpecoro 02002, m.Kuis, Byn. €Brena Ceepctioka, 11, Ta/abo 1o ToBapucTsa
3 0OMEKEHOIO BIAMOBIIANBHICTIO «YKpaiHChKE OIOpPO KPEIUTHHUX ICTOPIi», sike 3HAXOAUTHCS 3a aJIpecoro
01001, m. Kuis, Byn. I'pymescbkoro, 1/I, a Takoxx iHIIUM 0co0am, 3TiHO 3 YMHHUM 3aKOHOJABCTBOM
Ykpainu.

I3 3micTom 3akony Ykpainu «lIpo opranizaimito ¢popmyBaHHsS Ta OOI'y KpEAMTHHUX ICTOPii» B UMHHIN
penakiii KimieHT o3HailOMIICHHIA.

Vxmanaroun BignoBigaui Jlorosip Ta o3HaiioMuBmKUCh 3 muMH [IpaBunamu, KmieHT miarBeppkye, mo
3a3HaYeHa 3r0/1a HA1A€ThCA HUM 3 BUKOPHCTAHHIM TEPMiHIB Ta MOHATS, K1 nepeadoayeHi 3akoHoM YKpaiHu
«IIpo opranizarito popmyBaHHs Ta 00Ty KPEAUTHUX 1CTOPIH» Ta 3 YCBIAOMIIGHHSIM HUM 3MICTY BKa3aHHUX
TEPMiHIB Ta MOHSTh.

7.6. YmoBu nipo BukoHaHHd BUMOr 3akony CIHIA «IIpo mogaTkoBi BUMOIH 10 iHO3eMHHMX PAXYHKIB)»

(FATCA)

7.6.1. Yxnanaroun Bimnosinuuii J{orosip Ta o3HaiiomuBimch 3 uuMu IIpaswiamu, KilieHT Hamae 3roay Ta
0e3BIAKIMYHIN Ta 0€3yMOBHUH 103B11 baHKy Ha pO3KPUTTS 0aHKIBCHKOT TAEMHHUIII, TEPCOHATIBHUX TAaHUX
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Kiienta Ta xoHbiaeHIiHHOIT iHPOopMartii moxo KiieHnTa Ta 31ilicCHEHUX HUM OTepalliii 3 MeTOI0 BUKOHAHHS
bankom Bumor FATCA, B Tomy uncni Ilomarkosiii ciyx61 CIHIA (IRS)/ oco6i, mo BukoHye QyHKITI
NOJAaTKOBOTO areHTy BianoBigHo 10 HopM FATCA; npu npomy KiieHT Hagae 3roay Ta A03B1I Ha riepegady
1 pPO3KpUTTS JaHUX, HEOOXITHUX /I 3allOBHEHHs BcTaHOBJIeHUX [lomatkoBoro cimyxk6oro CIHIA (IRS)/
¢dbopM 3BITHOCTI 1 JUIsl yTpUMaHHS moAaTkiB 3rigHo 3 Posninom 4 3akony CIIIA «IIpo monaTkoBi BUMOTH
10 iHo3eMHHX paxyHKiB» Bin 18 6epe3ns 2010 poky (FATCA), a TakoX IHIIKUX JaHUX Ta THIIMM 0co0am
B BUNakax, nepeadauenux FATCA.

7.6.2. Yxnanarouu BianoBinHuid Jloropip Ta o3HaiiomMuBIIKCh 3 uMH [IpaBunamu, KilieHT miaTrBepkye,
110 TOoiH(GOPMOBAaHMI Ta MOTOHKYETHCS 3 THM, IO baHk He Hece BiAMOBiTaNbHOCTI mepen KimieHTowm,
yIOBHOBaKeHUMHU ocobamu KirieHTa, HOro KOHTpareHTaMu 3a Oyab-sKi yTPUMaHHS, CaHKI[li, 0OMEKECHHSI,
3a Oy/b-sKi OB s13aHi 3 UM 30MTKH, MOPaJIbHY IIKOAY, HEOTPUMaHi JI0XOIU Ta IHII HEeraTUBHI HACHIIKU
oo [Torounux paxynkiB KiieHTa, rpomoBux KomriB Ta onepaiiiii 3a [lorounumu paxynkamu Kiienra,
OB s13aH1 3 UM MOpaJibHYy Ta MaTepialbHy MIKOY, SKIIO TaKi HACHIIKU MOB’s3aHi/HACTAIN Y 3B’ SA3KY 13
BukoHaHHsAM BUMOr FATCA TlonmarkoBoro cinyx6or0 CIHIA (IRS), bankoM, 6aHKaMU-KOPECTIOHIEHTaAMU
YH IHIIMMHU 0c00aMHU, SIKi PUUMAIOTh Y4acTl Y BAKOHAHHI ITepeKasiB.

7.6.3. Yxnagarouu BianoBigHui Jlorosip Ta o3HaiioMHuBIIKCH 3 1uMU [IpaBunamu, KitieHT 30008’ 13y€eThCS
HasaBaTH baHKy BCro iH(popMalliro, HeOOXiIHY ISl JOCTOBIPHOTO BCTAHOBJICHHS HASBHOCTI UM BiZICYTHOCTI
Ha Oomi Kitienta o3nak npunanexHocti 10 CIHIA, BuznaueHnx FATCA ta Yromoro Mixk Ypsaom Ykpainu
ta Ypsagom Cronydenux IltatiB  AMepHKW Ui TMONINIIEHHS BHKOHAHHS ITOJATKOBHX MPABWI |
3actocyBaHHs mojoxkeHb 3akoHy CHIA  «[Ipo momaTkoBi BHUMOTH 10 1HO3EMHHUX paxyHKiB»
(FATCA)(namani koxxeH okpemo abo Bce pazom- « FATCA» ).

B tomy uncni, KiieHt 30008’ a3aHmii:

a) pa3oM 3 YKJIAJAHHAM BiANOBiIHOr0 JIOroBOpYy/Nipy HAIaHHI AHKETH-3asIBH JI0 PaHillle YKJIATeHOr0
BilnoBiHOro JIoroBopy HajmaTu BCIO HEOOXiIHY Ta BUUEPIHY iH(OpPMAIIiIO 1 HaJeKHE JOKYMEHTAlIbHE
i ATBEPHKCHHSI HASBHOCTI YM BiJicyTHOCTI Ha Oorri KitienTta o3nak npuHanexxunocti 1o CIIA, Bu3HaYeHHX
FATCA,

0) He mi3Hime 30-ro KaJeHIAPHOI0 AHH BiJl MOMEHTY 3MiHU 00cTaBUH Ha O6o1ii KitienTa, skmo Taka 3MiHa
00CTaBMH Majia HACIIAKOM BUHHKHEHHS 4M MPUIMHEHHS O3HaK mpuHanexHocTi 1o CLIA, 3MiHy o3HaK
npuranexHocTi 10 CIIA, HagaTh BClo HEOOXiMHY Ta BUYEPITHY iH()OPMAIIIIO 1 HAJIS)KHE JTOKYMEHTAIIbHE
HiATBEPKEHHSI HASBHOCTI 4M BiicyTHOCTI Ha 6011 KimienTa o3nak npunanesxxsocti 1o CIIA, BusHaueHnx
FATCA, 3 BpaxyBaHHSIM 3MiH, 110 BIA0OY/IHCS;

B) He mi3Hime 10-ro kajaeHIaPHOIO JHA BiJl AaTH 3BepHEHHS baHka 3 MHCEMOBUM 3aIIUTOM MPO HAIaHHS
iH(popmarii, HeoOxiaHOi 1y BUKOHaHHA BUMOT FATCA, HaaTi BClo HEOOX1AHY Ta BUYEPIIHY aKTyaJlbHY
iH(hopMallio 1 HaNle)KHE TOKYMEHTAJbHE IMiITBEPIXKEHHS HassBHOCTI UM BiJICYyTHOCTI Ha Oorri KiieHTa o3Hak
npuHanexxnocti 1o CIIA, Buznauennx FATCA. 3a 3romoro CtopiH, natoro 3BepHeHHs1 banka 3
MUCHMOBHUM 3allATOM 3TiIHO I[bOTO0 MYHKTY Iux IlpaBun € BpydeHHs 3anuty Kiienry/itoro
YIOBHOBAXEHOMY TIPEACTABHUKY i IMAMKC a00 MOJaHHs OTMEPaToOpPy 3B’ SI3Ky PEECTPOBAHOTO MOIITOBOTO
BIJITIPaBJICHHS U1 HanpasieHHs 3anuty Kiienty. 3a 3rogoro CTopiH, SKIIO 3aMUT 3TiHO BiANOBIAHOTO
JloroBopy HampaBis€ThCS dYepe3 omeparopa 3B’sA3KYy, TO BIAMOBIAHE TIOMITOBE BIAMPABICHHS
HampaBlsieThcsl Ha anpecy Kiienrta, 3a3Hadyeny y JloroBopi mpo HajgaHHS OaHKIBCBKHUX TMOCTYT (Ui
G1BUYHUX 0Ci0- MIANPHUEMIIIB) /3a Miclie3Haxo/KeHHsIM KitieHTa, 3a3HaueHnM y €MHOMY JIepKAaBHOMY
peecTpi IOPUIMYHUX 0Ci0, PI3UYHUX 0Ci0 — MINPUEMIIB Ta IPOMAJICHKUX (GOPMYBaHb (IS IOPUAUIHUX
0ci0).

7.6.4.Croponu nmoroj iy, 1o bank Mae mpaBo B 0JHOCTOPOHHbOMY MOPSIIKY pO3ipBaTH BiAMOBITHHUNA
JoroBip Ta 3akpuTu paxyHOK (paxyHku) Kumienta, sxmo KiieHToOM He BHKOHAaHO OOOB’SI30K HaJaTh
iH(hopMallifo Ta TOKYyMEHTH, HeoOXiaH1 st BukoHaHHS BUMOT FATCA 110710 BCTaHOBIIEHHSI HASIBHOCTI Ud
BiJIcyTHOCTI Ha 6011 Kiienta o3Hak npuHanexxHocti A0 CIIIA. bank Moxe ckoprcTaTucs CBOiM IIpaBOM B
OJIHOCTOPOHHBOMY TMOPSIJIKY PO3ipBaTH BiAMOBiIHUH [l0TOBIp HE paHille OJUHAALISTOTO KaleHAAPHOTO THS
Bl AaTW 3BepHEHHs 10 KirieHTa 3 MHUCBMOBHM 3amuTOM TMpO HadaHHs iHdopmarlii, HeoOXiaHOT s
BukoHaHHs1 BUMor FATCA. TIpo po3ipBanss Takoro J[oroBopy B OJJHOCTOPOHHBOMY MOPSIAKY Ta 3aKPUTTSI
paxyHKY (paxyHKiB) 3rifjHO 11boT0 MyHKTY [IpaBun bank nosigomisie Kiienta nucbmMoBo.
7.6.5.Kepyrounce u.1 ct. 1068 LuBinsHOro koaekcy Ykpainu, CTopoHu noroaui, mo bank mae npaBo
BIIMOBUTH y BUKOHAaHHI IepeKa3y rpomoBux KomrtiB 3 [lotouHoro paxynky Kiienra y Bumaaky, Koiu
Takuii mepekas mijisarae onojaatkyBanHio 3riqHo FATCA, mpore bank 3 Oynb-sIKuX MPUYMH HE Mae
MO>KJIMBOCTI 3A1MICHUTH onoJaTKyBaHHs miatexy 3rimHo FATCA.

7.6.6.Knient nopywae banky 37iiicHIoBaTH JOTOBipHE chucaHHA 3 Oynb-sfkoro IIoTOYHOTrO paxyHKy
KiieHTa KOmTiB, HEOOXITHUX AJIA CIUIATH MOAATKY 3 IJIATEXKIB, sIKI 3MIMCHIOE YU oTpuMye KitieHT Ta siki
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niansaraoTe onoaatkyBanHio Cnoixydenumu HItaramu Amepuku 3rinno FATCA. 3 ITorounux paxyHKiB
KitieHnTa, BigKpuTHX B BamtoTax iHImMX, HiX qonapu CIIA, noroBipHe criMcaHHs HA MiACTaBl I[bOTO IMyHKTY
[IpaBun 31iHCHIOETbCA Y CyMi, €KBIBaJCHTHIN 32 MOTOYHUM PHHKOBHUM KYpPCOM pO3MIipy MOJATKY, SIKUH
nigsrae cruiati 3riqgHo FATCA, Ta Butpat (koMicii, moaaTku, 300pu  TOIIO), TOB'SI3aHUX 3 KYIIBJIEIO,
KOHBEPTAIli€l0 CrUcanuX 3 paxyHKy KiienTa rpomosux xomTiB y nonapu CLIA.

7.6.7 . Kmient nopyuyae banky yrpuMyBaTH 3 CyMH TUIATEXKiB, K1 HAAX0aATh Ha [loTounuii paxyHnok Kiienra
y ITAT «bAHK BOCTOKY Ta sixi misiraiots onoaatkyBantto Crionydyennmu Llltatamu AMepuku 3rigHo
FATCA, no 3apaxyBaHHs Takux IuiaTexiB Ha [lotounuii paxynok KirieHTa, rporioBi KOmTH, HEOOXiaHI
s ciatu noaatky 3riqHo FATCA. 3 mnarexiB Ha [lorouni paxynku Kiienrta, BiIKpHTI B BaJrOTax
iHmux, HiK gonapu CIIA, yrpuMaHHs Ha MiJICTaBi I[bOTO MYyHKTY IuX [IpaBuit 341HCHIOETBCS Y CyMi,
€KBIBaJICHTHI 32 MOTOYHUM PUHKOBHM KYPCOM pO3Mipy MOAATKY, sIKUil misirae crari 3riqao FATCA,
Ta BUTpAT (KOMICIi, 0J1aTKH, 300pH TOII0), TIOB'I3aHKX 3 KYITIBJICIO, KOHBEPTAIIIEID YTPUMAHHUX TPOIIOBHX
ko1uTiB y nonapu CILA.

7.6.8.CBoim mianucoM mia BianoBigauM JloroBopom KiieHT nopydae banky yrpumyBaTu 3 CyMH IIJIaTEXKIB,
aki nepekaszye Kiient 3i cBoro ITorounoro paxynky y IIAT «bAHK BOCTOK» ta ski miuisiraiotTh
ononatrkyBanHio Cronydenumu llltaramu Amepuku 3rigHo FATCA, rpomioBi KomTd, HEOOXIiIHI st
crutati moaatky 3riqHo FATCA, npu npomy CTOpOHH MOTOAMIM, IO MPU BUKOHAHHI TaKMX NEpeKasiB
bankom 3 IlorouHoro paxyHky KiieHTa cnucyeTbest Besi cyma, 3a3HaueHa KIlieHTOM y JIOKyMEHTI Ha
nepekas, MpoTe OTPUMYBady IEpeKa3y IMepepaxoBYEThCS CyMa, SIKA CTAHOBUTH PI3HHUIIO MK CyMOIO
nepeKasy, BKa3aHOw y JOKYMEHTI Ha mepekas, Ta cyMmoro noaatky 3ritno FATCA, yrpumanoro bankom
SIK IOJJATKOBHM areHTOM. 3 IJIATEeXKIB B BATIOTAX 1HIINX, HiXk qonapu CILIA, yrpuMaHHs Ha MiICTaBi I[HOTO
nyHKTy [IpaBui1 3M1HCHIOETHCST Y CyMi, €KBIBAJICHTHIH 32 MOTOYHUM PUHKOBUM KYpCOM PO3Mipy MOJATKY,
skt miijpisrae crotari 3rigao FATCA, Ta Butpat (KoMmicii, moaaTku, 300pH TOIIO), TOB'SI3aHUX 3 KYITIiBIICIO,
KOHBEPTAIII€I0 YTPUMaHUX IPOIIoBux KomTiB y nonapu CLIA.

7.6.9.Knient nopy4ae banky 3xaiiicaroBatu Bijx iMmeHi KirienTta ta 3a paxyHok KirieHTa KymiBio, mpojak,
KOHBEPTAIIIF0 BAJIFOTH Ha BAJIOTHOMY PHHKY YKpaiHH, SIKIIIO TPOIIOBI KOIITH, CITUCaHI/yTpruMaHi bankom
BIIMOBITHO 11hOTO po3niny [IpaBun mns crutatu momatky 3rimHo FATCA, cnmcani/yTrpuMaHi B iHIINA
BaJItoTi, Hixk mosapu CIIIA.

7.6.10.Ctoponn moroamiay, IO B pasi, SKI0O HOPMAaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu Oyze
BCTaHOBIIEHWH MexaHi3M goTpumanHs Bumor FATCA, To Takuii MexaHi3M Oyle 3aCTOCOBYBaTHCh
CropoHamu y BITHOCHHAX OJHA 3 OJHOIO.

7.7. IndopMmaniiini moBigoMJIeHHS

7.7.1. Indopmauiiini moBimomienns (Hanami-IloBigoMIIeHHSs)- TOBITOMJICHHS, MO HAMPaBIAIOTHCS
Kiienty uepes onepaTopiB MOOUIBHOTO 3B’ SI3KY Y BUTJIAI SMS-110B110MJIEHB, CHCTEMU MUTTEBOTO OOMIHY
MOBIIOMJICHHSIMH (MEeHeKepH, 30kpeMa Viber), Push-noBinomnens abo iHITMME KaHaJIaMH, BA3HAYCHUMHU
bankoM Ta o6panumu Knientom y JloroBopi npo HajaHHS OaHKIBCHKHUX MOCIYT.

7.7.2.1loBinomnienHs banky KiieHTy, 10 CTOCY€ThCS OCTAaHHBOTO Ta HE MICTHTh BIAOMOCTEH, IO €
0aHKIBCbKOIO TaeMHHIICO/KOH(1AeHIIIITHOO 1H(opmalieto, bank Moxe Hanpasutu KiieHTy msxom
PO3MIIIIEHHS TAaKOro MOBIJOMJIEHHA Ha calTi banky B Mepexi IHTEepHET 3a €JIeKTPOHHOIO aAPEcOlo:
www.bankvostok.com.ua ta/abo B banky Ta/abo ULISIXOM HAmpaBiCHHS IOBIJIOMJICHHS 3ac00aMu
CHCTEMH JTUCTAHLIHHOIO 0O0CIyroByBaHHs (32 YMOBM YKJIAJ€HHS BiJIOBIJHOIO JI0roBOpY) Ta/abo Ha E-
mail Ta/abo Ha HOMep KOHTaKTHOro TeyeoHy Ta/abo 3a ajpecoro, Bka3zaHow KIiEHTOM B yKJIaJeHOMY
BignoBigHOMY JloroBopi.

7.7.3. Tami nmoBimomieHHs ( B T.4. ¥ Ti, 0 € 0aHKIBCHKOIO TAEMHUIICIO Ta/ab0 MiCTATh KOH(DIICHIIHHY
iHpopmanito) banky KitieHTy, 10 cTOCYeThCsS OCTAaHHBOT'O Ta HampaBisAloThest bankom KimienTy 3rigHo
ykitagieHoro Jloroopy abo B X0/li BUKOHAHHS YKJIaZeHOTO JloroBopy OyIyTh BBaXKAaTHCS HAIPABICHUMHU
HaJIG)KHUM YMHOM, SIKIIO BOHHM HAmNpaBjeHI 3aco0aMH CHUCTEMHU AMCTAHIIIMHOTO 0OCIyroByBaHHs (3a
YMOBH YKJIaJIeHHs BianosigHoro JloroBopy) ta/abo Ha E-mail Ta/abo Ha HOMEp KOHTaKTHOTO TesnedoHy
Ta/abo 3a agpecoro, BkazaHoto KiientoMm B ykiageHomy JloroBopi. 3acobu 3B’s3Ky KiieHT Bu3Hadae B
JoroBopi mpo HagaHHs OaHKIBCHKHUX MOCIYT, 0 YKIagaeThcsi CTOpOHAMH.

7.7.4.bank He Hece BIAMOBINATHHOCTI 3a PO3TOJIONIECHHS, BUKPUBIIEHHSI Ta/abo HeoTpumaHHsa KiieHToM
iH(dopMmalii, o MOKe MaTu Miclle NMpH HajacuiaaHH1 iHpopMmanii KiienTy 3acobamu BIAKPUTHX KaHATIB
3B’SI3KY.

KnienT po3ymie Ta npuiiMae BCi pU3HKH, SIK1 MOKYTh OyTH TIOB’3aH1 3 OTPUMaHHIM HUM 1H(opmaiii Bia
Banky BiIKpUTHMHM KaHAJIaMH 3B’ SI3KY, B T.U.

-pu3uku BHUTOKY iH(Mopmarliii npo Kimienra, mpo 3miiicaeni KiienTom omnepartii, Tomo;
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-pU3UKN HEKOPEKTHOI 0OPOOKH MOBIIOMIIEHB, pU3UKH HEHAJIEKHOI pOOOTH KaHAIIIB 3B S3KY;

-pU3HMKHM 3aTPUMKU HAJIXOJDKCHHS/HEHAIXOKEHHS TMOBIIOMJIEHb 3 OyAb-SIKUX NPUYUH, TOIIO,
BIIKPUTUMH KaHaIaMu 3B’ 3Ky, oOpanumu Kiientom ta Bkazanumu Kiientom B [loroBopi nmpo HaJaHHS
0aHKIBCHKHX TTOCIIYT SIK 3aCO0H 3B’S3KY.

7.7.5. KitieHT 3000B’I3YETHCSI CBOEYACHO

-HE piflle, HDK JBa pa3d Ha OJUH KaJeHAApHHUM MICSIb O03HAHOMIIIOBATHUCA 3 MOBIAOMJICHHSIMH,
po3MmilieHMMH Ha caiiTi banky B Mepexi [HTepHeT 3a enekTpoHHO agpecoro: Www.bankvostok.com.ua
Ta/abo B baHky;

- HeraHO IMICS OTPUMAaHHS O3HAMOMIIFOBATHUCS 3 IMOBIJOMIICHHSIMH, IO HAMpaBIAOThCA KitieHTy 3a
BuOopoM KirieHTa, 31iiiCHEHHM TIpH YKJIaJeHH1 JloroBopy mpo HajgaHHsA OaHKIBCBKHUX TOCIYT, 3aco0amMu
CUCTEMH JWMCTAHIIHHOTO 00CITyroByBaHHS (32 YMOBH YKIAJCHHs BianoBigHoro JloroBopy) ta/abo Ha E-
mail Ta/abo Ha HOMep KOHTAKTHOTO TejedoHy Ta/abo 3a aapecoro, BkazaHOw KilieHTOM B yKiIaJeHOMY
Jorosopi.

7.7.6. bank Ta KiieHT 3000B’SI3yI0ThCS  HEBIIKJIQIHO MOBIIOMIISATH OJIMH 1HIIOTO MPO OyIb-siKi (akTH,
noJii, TOMUJIKH, HEJONIKH, TOIIO, 10 € CYTTEBUMHM (ICTOTHUMHM) JUIA CHUIBHOI nii/cniBopani CropiH,
HEBIJIKJIAIHO HaJaBaTH BIAMOBiAI Ha 3anmuTH 1HIIOT CTOPOHM CTOCOBHO TakuX (aKTiB, MOJIN, TOMHUJIOK,
HE/IOJIKIB.

7.7.7. KitieHT 3000B’s3y€ThCs BialIKoayBaTH banky Oyab-siki 30MTKH Ta MIKOY, 110 3anofisHi banky B
pe3ynbTari 3ailicHeHnX baHkoM Nili Ha BUKOHAHHS Oy/Ab-SKOTO MOBiOMIIEHH:, HanaHoro KiienTom (um
Bix iMeHi KiienTa).

/.8.3aneBHeHHd Ta rapanrtii Kaienra

7.8.1. Yknanarouu Bianosiguuii Jlorosip Ta o3naiiomusuiuck 3 qumu [pasunamu, KITiEHT 3asBiise, rapaHTye Ta
HiATBEPIXKYE, IIO:

7.8.1.1. KitieHT € cy0’€KTOM MiIPUEMHHUIIBKOT AISUTEHOCTI-PE3UICHTOM, 3aPEECTPOBAHMIN Ta ICHYE 3T1IHO
YUHHOI'O 3aKOHOJIaBCTBA Y KpalHU.

7.8.1.2. Knient HanaB banky B ocTaHHIN Jito4iid pegaxiii BCi MOTPiOHI JOKYMEHTH, 10 HEOOXITHI IS
ykianeHHs BignosimHoro JloroBopy; Hamani KiientomM y baHk JOKYMEHTH HE MICTATH OYAb-SKHUX
HEJIOCTOBIPHUX BIJIOMOCTEH, CKJIaZieHI Ta/abo OTpuMaHi B TMOPSAAKY, NepeadayeHOMY UYWHHHUM
3aKOHOJIaBCTBOM YKpaiHu; KilieHT Mae 37aTHICTP BUKOHYBaTHM yMOBHM  JloroBopy NHpo HaJaHHS
0aHKIBCHKHMX MOCIYT Ta Oyb-sKOro iHmoro ykiaajaeHoro Kinientom ta bankom Jlorosopy.

7.8.1.3. KiieHT noBHOBaXHUH yKi1agaTu JloroBip mpo HagaHHs 0aHKIBCHKUX MOCIYT Ta Oy/ib-KUN 1HIINHA
BIIMOBIIHUM JIOTOBip Ta BUKOHATH 3000B SI3aHHS 3a YKIaAeHUM JlOroBOpOoM, OCKUIBKH 0c00a, sKa
ykiagae Takuii JloroBip Bix iMeH1 KiieHTa, Mae BCi HEOOXIIHI s YKJIQJCHHS Ta BUKOHaHHA J[oroBopy
PO HaJaHHS 0aHKIBCHKUX MOCIYT YH OyAb-SIKOTO 1HIIOrO BIAMOBIIHOTO JIoroBOpY MOBHOBaXXEHHS 3T1HO
Craryty(ans ropuIn4Hoi 0coO0M) Ta/abo BiJl y4aCHHUKIB/3aCHOBHUKIB/aKIiOHEPIB (A1 IOPUAUYHOI OCOOH),
yKIJIaZieHHs Takoro JloroBopy Ta Oro BUKOHAHHS HE CYEpPEYUTh MOJOKEHHSIM YNHHOTO 3aKOHOIAaBCTBA
abo JOroBipHHUM OOMEXeHHsIM, 000B s3koBuUM Juid Kiienrta, Horo CraryTy abo 1HIIMM YCTaHOBYHM
JOKyMEHTaM(J171s1 FOpUINYHOT 0CO0M).

7.8.1.4. He icHye Hisikoro Bizomoro KiieHTy NnpoBa/pKeHHS y Cylii, TOCMOIapCbKOMY CY/Ii, Aep>KaBHUX YU
IHIIMX OpraHax, sK€ MOJYKE CYTTEBO HETAaTHBHO BIUIMHYTH Ha (iHAHCOBHI CTaH Ta TOCIIOAAPCHKY
nisutbHICTh KitieHTa ab0 MepemkoauT HaJle)KHOMY BUKOHAHHIO JoroBopy mpo HajaHHS OaHKIBCBKHX
nocJIyT Ta/abo OyAb-sKOT0 1HIIOTO BIAMOBITHOTO yKiIagaeHoro CtopoHamu JloroBopy 4M yTPYAHUTH HOTO;
Ha JaTy ykiagaHHs JloroBopy mpo HaJaHHs OaHKIBCBKMX IOCIYT YW OYAb-sIKOTO 1HIIOTO BiOBIAHOTO
JloroBopy BIZICYyTHI BUIIJIKU HEBUKOHAHHS YMOB OJHOTO YM KUIBKOX YKJaJeHuX KiieHToM mpaBOuYMHIB
(moroBopiB) moa0 HagaHHA mnociayr KiieHTy Oynab-skumMu (PiHaHCOBO-KPEIUTHUMH yCTaHOBAaMH, HE
BBEJICHO MOpaTopiil Ha 3a/10BoJIeHHS! BUMOT KpenuTopiB KiienTa; ykiaganHsa Ta BUKoHaHHs KiieHToM
JloroBopy mpo HaJaHHS OaHKIBCBKMX IOCIYr Ta OyAb-fKOro IHIIOrO BigmoBigHOro JloroBopy He
CIIPUYMHSIE HEBUKOHAHHS YHW/Ta TMOPYIIEHHS OyIb-sKOTO 1HIIOTO MPAaBOYMHY (OTOBOPY), YKIIAIEHOTO
Knientom 3 Oynp-skoro (i3udHOI0 0c000I0 Ta/abo Cy0’€KTOM MiANPUEMHULIBKOT MiSJIBHOCTI, HE
CyNepeunuTh YCTaHOBUMM/peecTpaliiiHuM gokyMeHTaMm KiieHTa; He iCHye OOCTaBHH, 11O CTBOPIOIOTH
3arpo3y HaJIeXKHOMY BUKOHaHHIO JloroBopy (CyA0Bi ClipaBu, MaifHOBI BUMOTH TPETIX 0Ci0 TOIIO).

7.8.1.5. ®inancopa 3BiTHicTh Kitienta (B T.4., ajie He BHKIIOYHO, OajaHC Ta 3BIT Mpo (iHAHCOBI
pe3yibTaTH, JOBIIKM LIOAO0 JaHMX OanaHcy), ska nojgaHa banky, Oyna momaHa B 3aBEpUICHOMY Ta
MpaBUIILHOMY CTaHi, BIpHO BiloOpakae iHaHCOBE CTAHOBUIIIE 1 pe3yabTaT AisuibHOCTI KitieHTa Ha 3BITHY
JIaTy 1 3a mepioau, MO0 3aKiHYMINCh Ha TOW Yac, CKJIaJieHa Y BIAMOBITHOCTI 3 YAHHUMHU CTaHIApTaMHU

70


http://www.bankvostok.com.ua/

OyxranTepchkoi OOJIIKY Ta 3BITHOCTI. 3a yac MiCisl JaTH CKJIajaHHS (iHAHCOBHX 3BiTIB HE BifOyiocs
HECIIPUATIMBUX 3MiH Y (JiIHAHCOBOMY CTaH1 YM B pe3yjIbTaTaxX rocroIapchKoi aisimpHOCTI Kimienra.

7.8.2. Yxnanarouu Bifnosixauii J[orosip ta o3HaiiomuBminck 3 umu [pasunamu, KITieHT 3asBlise, TapanTye Ta
MiITBEPIDKYE, III0:

7.8.2.1.03natiomnenuit 3 BignoBigauM JloroBopom/IIpasuwnamu i Tapudamu banky, mo AitoTe Ha Aary
yKJIaZlaHHA BIANOBIAHOTO JloroBopy, a Takox Jae€ 3rofly Ha iX 3MiHY y NOPSAAKY, BCTAHOBJIEHOMY TaKUM
Horosopom/IIpaBunamu;

7.8.2.2.03HalilOMJICHHI 13 3MICTOM HOPMAaTHBHO-NPAaBOBHX akTiB HarioHasbHOro OaHKy YKpaiHH 11010
BIZIKPUTTS, BUKOPUCTAHHA 1 3aKpUTTA [loTounmnx Ta Jlemo3uTHUX paxyHKiB (B T.4. II0J0 000B’sI3Ky/TIpaBa
banky 3ynuHSATH mnpoBeneHHs (IHAHCOBHX OINEpalliii, BIJAMOBIATHCS BiJ MpoBeAcHHS (HIHAHCOBHUX
orepallii, a TAaKOX BiZIMOBIIITUCS BiJl MATPUMaHHS JUIOBUX BiTHOCHH (Y TOMY YMCII HIISIXOM PO3ipBaHHS
JJI0BUX BiTHOCHH) 3 KITi€HTOM y BCTaHOBJIEHOMY YHHHHUM 3aKOHOJ/ABCTBOM IMOPSIKY), IIOJ0 OTEpaIliil 3
1K Ta 3000B’s13y€ThCS TOTPUMYBATHCS iX ITOJIOKEHB;

7.8.2.3. o3HallOMJICHHMIA, III0 Yy BHMajKax, nepemnbdadeHux ct. 15 3akony Ykpainu «lIpo 3amobiranns Tta
OPOTHII0 Jieramizamii (BIIMHBAHHIO) JIOXOMIB, OJEPKAHUX 3JIOYMHHUM IIISIXOM, (hiHAHCYBaHHIO
TEpOpU3My Ta (PIHAHCYBAaHHIO PO3IOBCIO/DKEHHS 30poi MacoBOro 3HUILEHHS», baHk Mae mpaBo
BIIMOBUTHCS BiJl BCTAHOBJICHHS/IIATPUMAHHA JUIOBUX/JOTOBIPHUX BiIHOCHH Ta pO3ipBaTH BiANOBIIHUI
Jloroip B OJIHOCTOPOHHBOMY MOpPSAKY 3 ypaxXyBaHHSM HOPMAaTHBHO-IPAaBOBHMX akTiB HaiioHanbHOro
0anky Ykpainu ta uux [IpaBui B yacTHHI, 10 CTOCYETHCS MOPAAKY 3aKPUTTA paxyHKy/paxyHkiB Kiienrta
Ha BUMoOry baHky;

7.8.2.4.03HaiiomyeHnii,ln0 baHk Mae mpaBo BIAMOBHUTHCS BiJ HaJaHHA TOCIYTH a0 TPOBEICHHS
dinancoBoi onepauii y pasi Bigmosu Kiienra/Bknannuka-i3ndHoi ocoOU-TIANPUEMIIS BiJl 03HAHOMIICHHS
31 3MICTOM JOBIJIKH ITPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX 0Ci0 Ta MiATBEpIKEHHS 11 Ofep KaHHS
Ta/abo HeHamanHa Kmientom/Bxiagaukom HeoOxigHOI iH(popMalii, y T.4. TOKYMEHTIB, IepeadadyeHnx
3aKOHOJIAaBCTBOM, HOPMAaTHBHO-TIPABOBUMH akTamMu HarioHanpHOTO OaHKy YKpaiHU Ta BiIMOBIIHUM
JIOTOBOPOM;

7.8.2.5. He3BaXKaI04M HA IHII YMOBH BiAnoBigHOTO JloroBOpy, yKiaaeHoro B pamkax nux IIpasui, boprosi
3000B’a3aHHS 32 TakuM J[oroBopoM MOKyTh OYTH MOTraiieHi MOBHICTIO 00 YaCTKOBOTO Oy/1b-SIKOI0 1HIIIO0
ocobor (Hamam-Tpersi ocoda), sika BusBHIA OaKaHHS Ta TOTOBAa NOTAacUTH boproei 3000B’s3aHHS
Knienta, na mo Kiient mianucanHsm BianoBigHoro J[loroBopy Hagae CBOIO O€3BIOKIMYHY Ta
0e33acTepexkHy 3roay. Y BHUIAIKY BUKOHAaHHA TpeThoro ocobor boproBux 3000B’s3anp Kiienrta 3a
JloroBopoM B moBHOMY 00cs131, 10 TpeThoi ocobu nepexoasTs npasa banky 3a Takum JloroBopom.

7.8.3. Yxnanaroun BiagmoBimHui [loroBip Ta o3HaiiommBmMch 3 nmMu [lpaBunamm, KitieHT 3asBiise,
rapaHTye Ta HiATBEPIKYe, IO N0 ykiaanaHHs JloroBopy mpo HajaHHA OaHKIBCBKMX IOCIYT Ta
BianosiaHoro Jlorosopy B pamkax uux IlpaBun KiieHT o3HaiiomuBcs Ha caiiti banky B Mepexi Intepner
3a eNeKTPOHHOK azpecor: Www.bankvostok.com.ua/ B banky Ta moromuBcs 3 ymoBamu [IpaBui
KOMIUIEKCHOTO0 OaHKIBCBKOTO OOCIYroBYBaHHS HOPUIWYHHUX OCiO Ta ¢i3uuHuX ociO- migmpuemui ITAT
«BAHK BOCTOKY» (ITy6miuna yactuna J[oroBopy), MOBHICTIO i 6€3YMOBHO IOTOJMBCS Ta MPHETHABCS
1o uux IlpaBun, siKi € HEB1I'€MHOIO YaCTUHOIO BIAMOBIIHOTO JloroBopy, ymoBu ix KiieHTy 3po3yminii Ta
HE TOTpeOYyIOTh JOJAaTKOBOTO TJIyMadeHHs, BIANOBiJalOTh iHTepecaMm KilieHTa, € po3yMHMMH Ta
cnpaseiuBUMH; KiTieHT po3ymie Bci yMOBH, BUKIIaJieH]1 B JloroBopi po HaJaHHs 0aHKIBCHKUX MOCIYT Ta
BignoBigHoMy JloroBopi (InauBigyanbHa yactuHa JJoroBopy) i MOroaKyeTbest 3 HUIMH, YMOBH J[oroBopy
HE NOTpPeOYIOTh [0JaTKOBOTO TJIYMAu€HHs, BIANOBIAAlOTh 1HTepecaM KilieHTa, € po3yMHHMH Ta
cripaBeATMBUMH 1 KITIEHT MOTOKY€EThCS 3 HUMHU.

7.8.4. Yxnanaroun BiamoBimHui [loroBip Ta o3HaiiommBmvch 3 My [lpaBuwmamu, KitieHT 3asBisie,
rapaHTye Ta MiJITBEP/DKYE, L0 HAa MOMEHT YKiaJeHHS JloroBopy mpo HagaHHS OaHKIBCBKHUX
nociyr/BianoBigHoro loroBopy KimieHT (g ropuawmdHUX OCi0- y4aCHUK,-M/3aCHOBHUK,-H/aKIliOHEP,-H
Ta/ab0 KepiBHHUK/mianucaHT J[oroBopy, o YKJIaTa€eThesi) He mepeOyBae i BIUIMBOM OMaHHU, MOMUIIKH,
o0MaHy, HACHJIBCTBA, TIOTPO3H, 3JTOBMUCHOI yroau abo 30iry BaXXKHX i1 HHOTO OOCTaBWH, BIH HE €
XKOJHUM YMHOM OOMEXKEHUM 3aKOHOM, IHIIMM HOPMAaTHBHHM aKTOM, CYJAOBUM pIIIEHHSM a0o iHIINM,
nepeadaueHuM YUHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiyiacTd JloroBip Ta BUKOHYBATH
YMOBH yKJazieHoro Jlorosopy;

7.8.5. Yxnanaroun BiamoBimHui JloroBip Ta o3HaiiommBmnch 3 nmMu [lpaBumnamm, KitieHT 3asBiise,
rapaHTye Ta MiATBEPIIKYE, 10 YKIaJeHHs JloroBopy Mmpo HajaHHS OaHKIBCHKUX IOCIYT/BIAOBITHOTO
HoroBopy B pamkax 1ux [IpaBun 3aiiicHioeTbess Mixk bankom ta Kitientom 6e3 HaB’ si3yBaHHS OCTAHHBOMY
0aHKIBCHKHX/OTATKOBUX/CYIYTHIX TOCTYT.
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7.8.6. Yxmamatoun BignoBigHuii Jlorosip Ta o3HaiiomuBmmck 3 1umu IlpaBunamu, KiieHt 3asBise,
rapaHTye Ta MiATBEPKYe, MO Tepel ykiaaeHHsM JloroBopy mpo HajgaHHS OaHKIBCBKHX TIOCIYT Ta
BignosigHoro Jlorosopy Kiient 3 ingopmauiero npo bank, aisnsHicTs banky, ¢pinancosi nocimyru banky,
Horoip ipo HagaHHs nochyr banky Ta iHmoro iHGopmarietro BianoBiaHo A0 cT.12 3akony Ykpainu «I1po
(diHaHCOBI MOCIHYrW Ta JAEp)KaBHE PETYJIIOBAaHHS PHUHKIB (PIHAHCOBHUX MOCIYT» O3HAHOMIIEHWH, 3MICT
iHdopmMarii po3ymie, He mOTpedye i J0IaATKOBOTO TIyMa4eHHS.

7.8.7. Yxnanaroun BiamoBimHuii [loroBip Ta o3HaiiomuBmiuch 3 nmMu l[lpaBunamm, KitieHT 3asBiise,
rapantye Ta TiATBEpKye, mo KiieHT He 3miiicHroBaTUME (piHAHCOBI omeparlii, sIKi MICTSATh O3HAKH
jeranizanii (BiIMUBaHHS) JIOXOJIB, OAEP)KAHUX 3JIOYMHHUM HUIIXOM, ab0 (iHAaHCYBaHHS TEPOPU3MY;
roro(KiieHTa) HE BKIIFOYEHO JI0 MEPeriKy 0ci0, OB’ SI3aHMX 13 3IHCHEHHSIM TEPOPUCTHUYHOI JISITBHOCTI
a0 110/10 SIKOT 3aCTOCOBAHO MIXXHAPOIHI CaHKIIIi;

7.8.8. Yxnagarouu BianoBigHuii [loroBip Ta o3HaiioMuBIIMCh 3 MU [IpaBunamu, KiieHT 3asBise,
rapaHrye Ta HiaATBepKye, mo Kiient nmoBigomienuii npo Te, mo bank nepenae inpopmaito mpo HbOro
Ta MOB’s3aHKX 3 HUM 0ci0 10 KpeautHoro peectpy HamionaneHoro 6anky YkpaiHu.

7.8.9. Ykmamatoun BigmoBigauii JloroBip Ta o3HaiiomuBiuch 3 muMu [IpaBunmamu, KiieHT 3asBise,
rapaHTye Ta MiATBEPIKYE, IO BiH B MOBHIN Mipi 03HAaHOMJICHHWH 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, a came 3i 3microm c1.190 Ta c1.222 KpuminaneHoro kojekcy Ykpainu «lllaxpaiictBo» Ta
«llaxpaiicTBO 3 (PIHAHCOBUMH PECYpCaAMM.

7.8.10. Bci 3asBu Ta rapaHTii, BUKJIQJEHI B IbOMY pO3ALT, 3aJUIIAIOTHCS YMHHUMH 1 TaKUMH, IO
BIJIMOBIaIOTh IIHCHOCTI, Ta 3aCTOCOBYBATUCSA MTPOTATOM BCHOTO CTPOKY [ii BignosigHoro Jloroopy.

7.9.Bpery.110BaHHd cnopiB

7.9.1. CropoHU JOMOBWIHCS, IIO0 MaTepiaIbHUM IPaBOM, IO PEryiroe mpaBoBimHocwHM CTOpiH 32
JloroBopoM 1npo HagaHHs OaHKIBCHKMX nociyr/ Oyab-skuMm JloroBopom B pamkax nux IlpaBun € mpaso
Jiep>KaBu Y KpaiHa.

7.9.2.CnipHi nuTaHHS, SKI MOXYTh BHUHMKHYTH MDK bankoMm 1 KiieHTOM y 3B’SI3Ky 3 YKJIaJaHHAM,
BUKOHAHHSM, PO3ipBaHHIM, 3MIHOO, BU3SHAHHS HEIMCHUM TIOBHICTIO 200 9aCTKOBO, & TAKOXK 3 OY/Ib-SIKUX
IHIIMX IHUTaHb, 110 CTOCYIOThCs JloroBopy npo HajaHHS OaHKIBCBKHMX IMOCIyr/Oynb-skoro Jloroopy B
pamkax 1ux [IpaBuii, CTaHOBJIATH MPEIMET CIIOPY, 1, IO MOKIMBOCTI, BUPIIIYIOTHCS IITXOM IPOBEICHHS
HIepEeroBopiB.

7.9.3.5Ix110 BperyIrOBaHHS CIIPHUX MUTAHb Y 3B’ 53Ky 3 YKJIaJaHHSIM, BAKOHAHHSIM, PO3ipBaHHIM, 3MiHOIO,
BU3HAHHS HENIHCHUM MOBHICTIO a00 YacTKOBO, a TaKOX 3 Oylb-SKUX IHIIUX MHUTaHb, 10 CTOCYIOTHCS
JloroBopy npo HajgaHHS OaHKIBCBKUX MOCIyr/Oyab-skoro Jloroopy B pamkax mux [IpaBui, nuisixom
HeperoBopiB crae HeMoxJMBUM 1 CTOpoHaM He BJANOCS JOCSTTH 3road, Bci cropu Mixk CTopoHamu
BUPIIIYIOTHCS Y CYZ0BOMY TOPSIZIKY.

7.9.4.Croponu moroauiucs, o yci cnopu Ta cynepeukn Mixk CropoHamu JloroBopy mpo HaJaHHS
0aHKIBCbKMX mociyr/ Oyab-skoro JloroBopy B pamkax 1ux IlpaBun  mignsraioTh po3risiny B
roCHOJapChKOMY Cy/li YKpaiHU 3a MiclleM YKJIaJJaHHSAM BiJIOBigHOTO J[oroBopy (3a BUHSATKOM BHKJIFOYHOT
H1JCYAHOCT1), B IOPSJIKY, epea0auyeHOMY UNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

7.10.I'apanTii 3a BKJag0M

7.10.1.Jlo MomeHTy YykjazaHHS BignosigHoro JloroBopy bank 00OB’S3KOBO  03HAWOMITIOE
Knienta/Bknagauka-gi3uuHy oco0y —miaAnpueMIis 3 iHpopMaiero nIpo KOIITH, sIKi HE BIAIIKOIOBYIOThCA
3a paxyHOK QOH/y rapaHTyBaHHs BKJIAIiB (Gi3MUHHX 0ci0, 31 3MicTOM J[OBiIKM ITPO CUCTEMY rapaHTyBaHHS
BKiIaniB ¢izuyanXx oci0, Kiient/Bxnagauk-diznyna ocola-mianmpreMenb OTPUMAB OJWH EK3EMILIP
Hoinku. Ilicnsa yknanenus Horosopy Kiient/Brkinaanuk-¢diznyna ocoda-mianpueMenb MOTOIXKYETHCS B
MOJIajIbIIIOMY O3HAMOMITIOBATUCS HE PiAlle HI’K OJIMH pa3 Ha pik 3 J{OBIAKOIO MPO CUCTEMY rapaHTyBaHHS
BKIaAiB ¢i3uyHMX oci0  Ha caiiti banky B Mepexi IHTepHET 3a €JIEKTPOHHOIO aJPEecoro:
www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bxiagauka-disuanoi ocoou-mianpuemis baHk Hamae
JloBiZKy MpO cHUCTEMY rapaHTyBaHHs BKJIaiB (i3MYHHUX 0Ci0 HA MAanepoBOMY HOCIi y BUIAKy 3BEpPHEHHS
Krienra/Bknagauka-(iznanoi ocoOu-mianpuemMist 10 BiaaiaeHHs banky.

7.10.2. Ilignucanusm BianoBigHoro JloroBopy Kiient/BxiagHuk-¢izuuHa ocoba-mianpreMers
MIATBEPDKYE, MO WOro Oyso MOBiIOMIIEHO 10 ykiaaeHHs JloroBopy mpo Te, mo doHa rapaHTyBaHHS
BKJIAiB (i3uuHux ocid  calt www.fg.gov.ua (mami — PoHm) rapaHTye KOXXKHOMY BKIQJHUKY OaHKY
BIJINTKOTyBaHHS KOIITIB 32 HOTO BKJIAIOM.
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ITig BKIamoM ciij po3yMiTH KOLITH B TOTIBKOBii abo 6e3roTiBkoBii Gopmi y BamoTi YKpaiHnu abo B
1HO3EMHIN BaJltoTi, 3amydeHi OaHKOM BiJ BKJIagHUKa (200 sKi HaaIANUIM A1 BKIAQTHUKA) HA yMOBax
J0roBOpy OaHKIBCHKOTO BKJIAAy (IEMO3UTY), OAHKIBCHKOIO paxyHKYy abo IIISXOM BHAA4l IMEHHOTO
JICTIO3UTHOTO cepTrdikarta (BKIIOUHO 3 HapaXxOBaHUMH BiJICOTKAMH Ha Taki KOIITH) BiAMOBIIHO 10 3aKOHY.
@®onj rapaHTyBaHHS BKJIA/IiB (Gi3WYHUX 0CI0 HE BIAIIKOIOBYE KOIITH 32 BKJIAAaMHU Y OaHKIBCHKHX METajax.
7.10.3. bank Ha BuMory Kirienta/Bxiagnuka-¢i3uaHoi 0cOOM- MIAMPUEMILT Haa€ BUTAT 3 ux [IpaBui
1010 TIOPSZKY OOCITyrOBYBaHHS paXyHKY, 3aCBiIUEHUI YITOBHOBAXKEHOIO 0c000t0 baHKy.

7.10.4.bank Hanae Knienty/BximanHuky-}i3zudnii 0coOi-mANPUEMITI0 Ha BUMOTY OCTAaHHBOTO aKTyaJIbHY
iH(poOpMaIli0 PO CUCTEMY rapaHTyBaHHs BKJIaAiB (ismuHMX 0cid mix vac nii BiamosigHoro [loroBopy
3rigHo 3akony Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAAIB (DI3UIHUX OCIO».

7.11. 3mina IpaBua. 3mina Ta posipsanus /loroBopy

7.11.1. I1i IIpaBuia BcTynaroTh y Aito 3 THA ix 3arBepkeHHs [IpaBninnam banky.

7.11.2. 1o mux [IpaBun MoxyTh OyTH BHECEHI 3MiHH, PO 110 baHK MOBIOMIISE NUIIXOM PO3MIILIICHHS Ha
caiiti banky B Mepexi IHTepHET 3a €IEKTPOHHOKO azapecor:  Www.bankvostok.com.ua Ta/abo y
BigiieHHsx banky 3a 30 (TpuausATh) KalleHAApHUX THIB J0 HAOpaHHS YMHHOCTI BiMOBIAHHUX 3MiH; Y
BHITAJIKaX, BU3HAYCHUX BiANMOBITHUM JloroBopom/mimmu IlpaBunamu, 3a 30 (TpuaALATh) KaJICHAAPHUX THIB
70 HaOpaHHS YMHHOCTI BiAMOBiAHMX 3MiH KilieHTy HampaBisioTbes iHGOpMamiliHI MOBITOMIICHHS TPO
BHECEHHS 3MiH.

7.11.3.3anponionoBani bankom 3Minu 1o nmx IlpaBun (BBeaeHHs HOBOI penakiiii [IpaBui) BBakaroThCsS
noro/pkeHuMu KitieHToM, SIKIO 10 AaTH iX BIPOBA’KEHHs OCTaHHIM He 3BepHYBCsI 10 baHKy 3 MMCbMOBOIO
AHKeTO010-3asBOI0 TIPO BiIMOBY BiJl OTPUMAaHHS MOCITYTH/PO3ipBaHHS TOTOBOPY /3asBOIO MPO MPUITUHEHHS
Iii BignosigHoro JloroBopy Ta He 371HCHUB, BIAMOBIIHO, 3aKPUTTS PAXyHKY Ta/a00 HEe BUMHUB 1HIIUX [N,
npsiMo TiependadeHux muMu [IpaBuiramMu BiIHOCHO MIPUITMHEHHS B3aéMOBITHOCHH CTOPIH 3a BiJANOBIIHUM
JloroBopom.

7.11.4.[ToroBopu, ykianeHi bankowm 3 KitieHToM BiOBIIHO 10 yMOB pefaxitiid [IpaBui, 1o BTpaTHiIH Ait0
y 3B’A3Ky 3 HaOyTTSIM YMHHOCTI HOBOIO pepakiiero [IpaBui, 3anumiaroTbes MIHCHUMHU, OCKUIBKH OYiH
yKJIaZIeHI Ha TOM MOMEHT, KOJIU Jisi morepeaHi penakuii [IpaBum, mo peryiaroBany BIZTHOCHHH (B T.4.,
ajle He BMKJIIOYHO, - croci0 ykinaaanHs JloroBopiB) Ta Ai0Th O MOBHOrO BUKOHAaHHS CTOpOHaMu
3000B’43aHb 32 HUMH.

7.11.5. BHeceHHs 3MiH Ta JIOTIOBHEHb O€310CepeIHbO A0 TeKCTY BianoBiaHoro Jlorosopy (y T.4. Tapudis)
BII0YBa€eThCsl LUIAXOM ykiagaHHs CTOpoHaMHu BIANOBIAHMX AHKeT-3asB/JOJATKOBUX YroJ IO TaKOTro
JloroBopy, SKIIO IHIIMA TOPSJOK HE BCTAHOBJIEHHH OyAb-KMMH IHIIMMH YMOBAaMHU IIHMX
[IpaBun//loroBopy. Yci qonaTku, 3MiHH Ta JONOBHEHHS 0 YKJIaJeHoro Jloroopy (3a BUHSATKOM BUIA/IKIB,
nepeadavyeHUX BIAMOBIAHUM JloroBopoMm) MaroTh OyTHM BYMHEHI B MUCHMOBIH (opmi Ta miAnucadi
YIIOBHOBaXEHUMHM Ha Te npeacTtaBHUKamMu CTOpiH (SKLIO 1HIIE HE nependaveHe Takum JloroBopom), 3
000B'SI3KOBUM MOCUJIAHHAM Ha yKiajeHuit J[orosip.

3MiHM 1 JgonoBHeHHs A0 JloroBopy, odopmieHi AHKeTamMH-3asiBaMH TpO BHECEHHS 3MIH [0
JloroBopy/nofaTkoBUMu yrogamu 10 JloroBopy, HaOuparoTh YHHHOCTI micid iX nmianucands CtopoHamu 1
CKpiIUIeHHs nedatkamu (3a HasiBHOCT1) CTOpIH.

Jonep>xanHs MCbMOBOT ()OpMU IIPU BHECEHH] 3MiH Ta/a00 JONMOBHEHB JI0 paHille ykiagaeHoro CtopoHaMu
JloroBopy € 000B’SI3KOBOI0  YMOBOIO B3a€MOBIJIHOCHH MK bankowm 1 Kiientom.

7.11.6. CTOpOHHM TaKoX JIHIIIN 3T0/IH, 1110:

7.11.6.1.bank moxe HampaBnsaTa KiieHTy iH(opMariiifHi moBiIoMIeHHSI TpO 3MiHY ICTOTHHX YMOB
ykiagenoro Ctoponamu [loroBopy y crnoci6, oopanuit Kimientom B JloroBopi npo HafgaHHs OaHKIBCHKUX
nocnyr. Y pasi 3minu bankom ictoTHHX yMOB JIoroBOpy y HOPSAKY, BU3BHAYEHOMY LIUM ITyHKTOM [IpaBui,
Knient npu He3roji 3 HOBUMH yMoBaMu /loroBopy Mae 10 HaCTaHHA JIaTH, 3 SIKO1 MOYMHAIOTH JiSITH HOBI
YMOBH, TMCBMOBO BHCJIOBUTH CBOIO HE3TOTy 3 3aIIPOIIOHOBAHUMH YMOBaMH. SIKIIIO CTAaHOM Ha JIaTy, 3 SIKOi
MOYMHAIOTh JISITH HOB1 yMOBH, KiTlieHT mHCbMOBO He MOBiTOMHUB baHK Mpo He3roay 3 3apONOHOBAHUMHU
3MiHAMH yMOB yKJazeHoro JloroBopy, B T.4. HE 3BEpHYBCS 110 baHKy 3 THCHMOBOIO 3asBOIO PO
NPUITUHEHHS Ji1 BiAnoBigHoro JloroBopy Ta He 311iiCHUB, BIAMIOBITHO, 3aKPUTTS PaxXyHKY Ta/ab0 He BUNHHB
IHIIMX AiM, npsmMo nependadyeHux nuMu [IpaBunaMu BiTHOCHO MpPUIIMHEHHS B3aeMoBiAHOCHMH CTOpIH 3a
BiZMOBITHUM JlOrOBOpOM, TO BBaXKaeTbes, 0 KilieHT moroauBes Ha 3MiHY ICTOTHHUX YMOB YKJIQJICHOTO
JoroBopy, To6T0 KilieHT BHpa)ka€ CBOIO BOJIIO IIO CTOCYETHCS 3MIHM YMOB Takoro JloroBopy HUISIXOM
MOBYaHHs. Y TaKOMY BMIAJIKy 3aCTOCYBaHHS 3MiH JI0 yKJaaeHoro JloroBopy B Mepioj MPOJOBKEHHS
noroBipHux BimHocuH KitienTta Ta banky BinOyBaeThes (PaKTUIHO MUISIXOM MOBYA3HOI 3TOAM CTOPIH;
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7.11.6.2. KuieHT 3000B’s13aHUI CTEXHUTHU 32 3MIHAMHU ICTOTHHX YMOB YKJIaJeHOro [loroBopy 3riiiHo
iHopMaIiifHuX MmoBioMIIeHs banky, 1o HampaBistoThess KimieHTy BianmoBigHO A0 ymoB JloroBopy mpo
HaJlaHHs1 0aHKIBCBKHX TOCIHYT, Ta iH(opMarii, o po3MilieHa Ha caiTi 6anky Www.bankvostok.com.ua
Ta/ab0 iHpopMaIliitHO-cTIpaBOYHOMY cTeH/II baHKy.

7.11.7. CropoHa, sika BBa)kKae 3a HEOOXiJHE 3MIHUTH YU PO3ipBaTH yKianeHwi [loromip, Haacuiae
npono3unii npo ue napyriii Ctoponi 3a TakuMm JloroBopom. MOXJIHMBICTH Ta YMOBHU JIOCTPOKOBOTO
pO3ipBaHHS KOHKPETHOTO [l0roBOpy BU3HAYAIOTHCS yMOBaMH Takoro /lorosopy.

7.11.8.JloctpokoBe po3ipBaHHs ykiajneHoro [oroBopy 3a B3aeMHOIO 3107010 CTOpiH O()OPMITFOETHCS
nianucanasiM CTOpoHAaMH BIAMOBITHOI AHKETH-3asBU PO BiJIMOBY BiJ OTPUMaHHS MOCIYT'H/pO3ipBaHHs
JOTOBOPY/ YTOIU TIPO pO3ipBaHHS JOTOBOPY Ta IOMYCKAETHCS BUKIIFOUHO 32 YMOBH BiJICYTHOCTI Oy Ib-SIKHX
Boproux 30608’s13a1np Mixk CTOpOHAMH.

7.11.9. Jlo momeHTy po3sipBaHHs Oyab-sikoro JloroBopy, KiieHT 3000B’si3aHmii  moracutd boprosi
3000B’s3aHHS 32 [loroBopom, 1m0 po3puBaeThcs. Y BUMAnKy HenorameHHs Kiientom boproBux
3000B’s13aHb Y BU3HAUYCHHH CTPOK, boprosi 3000B’sA3aHHs, a TAaKOXK IpaBa Ta 000B’s13ku CTOPIH CTOCOBHO
X boproBux 3000B’s3aHb 3aIMIIAIOTHCS YMHHUMH JJO MOMEHTY iX MOBHOTO BUKOHAHHS, B T.4., ajie HE
BHUKJIFOYHO, pPO3ipBaHHs BianoBigHoro JloroBopy He 3BUIbHsE KitieHTa Bijl 000B 3Ky IMOTaCUTH B TIOBHOMY
00cs131 3200proBaHicTh, 10 OyJia HapaxoBaHa J0 JaTH po3ipBaHHS Takoro Jlorosopy.
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PO3A1JI 8. IHIIII YMOBH

8.1.KitieHT Hece MOBHY BiANOBIAAIBHICTD 332 MPAaBUIIbHICTh CBOIX PEKBI3UTIB, BKA3aHUX Yy BiJINOBITHOMY
JloroBopi Ta 3000B’s3aHUN MPOTATOM yChOTO CTPOKY Ail ykiameHoro JloroBopy/yknanenux JloroBopis
3a0e3MeunTH OTPUMAaHHSI PEKOMEHI0BaHUX JIUCTIB B baHky 3a micueM peectpaunii Kiienra-ropuauasoi
oco0wu, 110 3a3Ha4yeHa B CIMHOMY JIepKaBHOMY PEECTpPl IOPUANIHHUX OCi0, (PI3MUHUX OCIO-ITAPUEMITIB Ta
rpoMajicbkux (opMyBaHb/ 3a OCTAaHHBOIO MOBiAOMIICHOI KilieHTOM-(i3M4HOI0 0CO00I0-TIiAMPUEMIIEM
aZIpecoro Miclsg IpoKMBaHHS B JloroBopi mpo HagaHHs 0aHKIBCHKUX MOCTYT, AHKETi-3asB1 800 OCTaHHBOIO
noBizomieHo0 KilieHTOM azipecoro MicIsl MpOXKMBAaHHSA, a Yy pPa3i HEBHUKOHAHHS YU HECBOEYACHOTO
BUKOHAHHS 3a3HAYE€HOr0 000B’A3KY - HECE PU3HMK HACTAHHS IOB’S3aHUX 3 LIUM HECNPUATIUBUX HACIIAKIB.
8.2.IlpaBa banky 3a Oynp-sikum J[oroBopoM MOXyTh OyTH BIJICTYIUIEHI TpeTii 0co0i 3TiJHO YMHHOTO
3aKOHOJIaBCTBa YKpainu, 0e3 3roau Kiienta. 30008’ s13anHsa KitieHTa 110 TOBEpHEHHIO 3a00proBaHOCTI 3a
BiMOBiTHUM J[OrOBOPOM MOXYTh OyTH BUKOHaHI TPETHOIO 0COOOIO.

8.3.CtopoHn 1OMOBUIINCH, II0 KiTieHT HE Mae mpaBa 3a BJIACHOIO IHIIIATHBOIO MOBHICTIO a00 YacTKOBO
YCTYIIHUTH CBOI ITpaBa Ta 3000B’s13aHH 110 Oyab-sikoMmy JloroBopy, ykinagenomy 3 bankom, inmiii ocoGi 6e3
MoIepeIHbOI MUCbMOBOI 3ro/Iu baHky.

8.4.CtopoHH MiATBEpPKYIOTh, IO TEeKCT BigmosimHoro JloroBopy Ta mux [IpaBun BimoOpakae mikicHi
Hamipu CTOpiH.

8.5. /15141 37iliCHEHHS KOHTPOITO SIKOCTi oOciyroByBanHs KiieHT Hamae cBoro 3rofy, a bank mae mpaBo Ha
CBill po3cyn BecTu 3ByKozanmuc TenedoHHuUX po3moB 3 Kiientom/mpencraBuukom Kiienta mpu ioro
3BepHeHHI B KoHTakT-ientp banky, iHmi migpo3ainu banky, mpu 3BepHEHHI criBpoOiTHHKIB baHKy 110
Knienra/ynoBHoBaxkeHOro rmpejactaBHuka KirieHTa, a TakoXX BHUKOPUCTOBYBATH 3BYKO3alMC s
niaTBepKeHHA (pakTy Takoro 3BepHeHHs. KuieHT Hamae banky Oe3BiOKIMYHY MUCBMOBY 3roay Ha
311HCHEHHS Ta MoJlajblile BUKOPUCTaHHS TAaKOro 3BYKO3aIKCy Ha po3cy baHky.

8.6. Kimient namae banky Oe3ymMOoBHY Ta O€3BIIKIMYHY MUCBMOBY 3rofly Ha HajaHHS iH(popmarii
IPaBOOXOPOHHUM OpraHaM Ta/abo 1HIIMM KOMIIETEHTHUM OpraHaM JIepKaBHOI BlIau Y KpaiHH, yCTaHOBaM
Ta OpraHizaiisam Ha ix oiniifHUN 3auT MOA0 BUKOprucTanHs KiieHToM onepkanux Bin banky rpomoBux
KOIITIB, iH(pOpMAIit0 TIOB’s13aHy 3 nopymeHHsaM KiienToM Oyab-skux ymMoB BinmoimHoro JloroBopy Ta
nux [IpaBui, a Takok BIIOMOCTI YM CYKYIHICTH BimomocTeil mpo Kiienrta, 3a skumu ocoOy Kiienra
inmeHTrdikoBaHO/ab0 Moxe OyTH iIeHTU(IKOBAHO Ta sKi CTaNW Bimomi baHky mijx 4ac ykinamgaHHs Oyib-
skoro JloroBopy 4 npoTsIrom cTpoky Horo aii (Hazam — Indopmanist mpo Kiienra), npo ymoBu 0ynb-
sxoro JloroBopy, npo cran 3a0oproBanocTi Kiienra 3a Oyap-skum J[oroBopoMm TOIO, B TOMY YHCI y
BUIAJKaX, KOJH Taka iHpopmallist MiCTUTh OaHKIBCbKY TAEMHHIIIO.

8.7. Kimient Hanmae banky 6e3yMoBHY Ta 0€3BiIKJIMYHY TUCHMOBY 3TOJTY:

8.7.1. Ha BUKOPUCTaHHSI, IOIIMPEHHs (PO3MOBCIOKEHHSI, peaizaliito, nepeaady) lndopmarii npo Kiienra
Ta/abo0 iHdopMmailii, saka crana Bigoma banky npu ykmaneHHi 0ynb-sikoro J[oroBopy Ta mpoTAroM CTPOKY
Horo aii;

8.7.2. Ha HajmanHs iHopMaIlii mpo crad 3adoproBanocti KirieHta 3a Oyab-sikuM JJoroBOpoM TOIII0, TPETIM
ocobaMm - HOBUM Kpenutopam KilieHTa, y BuUmajaky BiJACTYIUIeHHS (mepenadi) bankoMm cBoix mpaB 3a
JloroBopom TpeTiM ocobam — HOBUM KpeauTopaM Kitienta Ta/abo y BUnajaky BUHUKHEHHS y banky Hamipy
3IIHCHUTH Take BIACTYIUIEHHS (Tiepeady) 10 GaKkTHUHOro HOro 31 CHEHHs 3 MEeTOI BUKOHAHHS baHkoM,
K nepBicHUM KpeauTtopoM KiieHnra, nonoxens c1.517 LluBUIbHOTO KoJleKCy YKpaiHu, a TAKOXK Oyb-IKUM
IHIIUM TpeTiM oco0aM — KOHTpareHTam (naptHepam) banka, siki OyAyTh 3aiydeHi OCTaHHIM Ha JOTOBIpHil
OCHOBI JI0 TIporiecy 00ciyroByBaHHs JlOrOBOpY 3 METOIO HAJIEKHOTO BUKOHAHHS BaHKOM Ta BiJMOBIAHOIO
TPETHOIO 0COO0I0 YMOB YKJIA/IEHUX JOTOBOPIB;

8.7.3.y Bumaikax, JJ03BOJICHUX YNHHUM 3aKOHOJIaBCTBOM, BUMHSATH Oy Ib-5Ki JTii Ta/a00 CYKYyITHICTb JTii, 110
noB’si3aHl 31 30MpaHHAM, peecTpalielo, HAKOMUYEHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPHUCTAaHHSM 1 TOUIMPEHHSAMHU (PO3MOBCIOJDKEHHSIM, peali3ali€o, Mepeaadero),
3HEe0CcOoONeHHIM, 3HUIIeHHAM [lepconanbuux nanux Kiienra (Hagani — o6pooka IlepcoHaabHUX TaHMX
Kaienra) Ta/abo 36upatu, 30epirati, 3MiHIOBaTH, BUKOPHUCTOBYBATH, MOIINPIOBATH (PO3MOBCIOKYBATH,
peanizoByBaTH, nepenaBatH), IHdopmariito npo Kiienrta, sika crana Bimoma banky npu ykianeHHi
JloroBopy Ta mpoTAroM CTpoKy Horo nii mpo ymoBu [loroBopy, mpo craH 3aboproBaHocTi KiieHra 3a
JloroBopoM TOII0, 3 METOI0 3aXHCTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECIB B CYJOBHMX Ta IHIIMX
IPaBOOXOPOHHHX OpraHax;

8.7.4 3niiicHioBaTi 00poOKy Ilepconanpuux ganux KiieHTa, B TOMy 4HCIi ane He BHKJIIOYHO 30Upatw,
peecTpyBaTH, HaKOIIMYYBaTH, 30epiraru, Ha/1aBaTH, BUKOPUCTOBYBATH Ta
MOUIMPIOBATH(PO3MOBCIOKYBATH, pPEAi30ByBaTH, NEpeAaBaTH) uepe3 OOpo KPEAUTHUX ICTOPIH
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Indopmarito mpo Knienra, npo ymosu JloroBopy, npo cran 3aboproanocti Kiienra 3a JloroBopom, mpo
BukoHaHHs KitieHToM 3000B’s3anp 3a JloroBopom Tomio/Ilepconanshi mani Kiienta, 3 wmeToro
3a0e3MeueHHsIM IpaB Ta IHTepeCiB Cy0'€KTIB KPEAUTHOT iCTOPii 3riiHO 3 HOpMaMu 3akoHy Ykpainu «lIpo
opranizariito opmMyBaHHs Ta 00Iry KPEIUTHHUX 1CTOPIH».

8.8. KitieHT Mae 3Mory BiIMOBUTHCS Bi/I peKJIaMHUX MaTtepialiB, 110 HarpasistoThes KimienTy 3acobamu
JTUCTAaHIIMHUX KaHAIIB KOMYHIKaIIlii, MUISIXOM MTOAaHHS BIAMOBITHOT AHKeTH-3asBH 10 baHKy.

8.9. [Migmucannsim Bignoinuoro [orosopy ([oroip cknanaerses 3 [1yomiunoi yactunu-umx [Ipasun ta
[HMBiyanbHOT YacTHHH, a caMe BinoBinHOT AHKeTH-/{oroBopy//loroBopy) KitieHT Hajjae Ge3yMOBHUI 1
Oe3BimkimyHuid 103Bin banky(mpaBo banky) otpumyBat  BuUTATH 3 [lepiKaBHOTO PEECTPY aKTiB
IIUBUIBHOTO CTaHy TPOMAJIsH Ta €IMHOTO PEECTPY JOBIPEHOCTEH B YACTHHI, ITI0 CTOCYETHCS JIOBIPEHOCTEH,
Bunanux Kiientom cBoiit JloBipeHiii ocobi/cBoiM [loBipeHHM ocobam Jisl mpeACcTaBHUITBA B baHKYy.
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PO31J1 9. MPUKIHIEBI YMOBH

9.1 Knient Ta bank moroaunu, o 3 ykiaagaHHsIM Oy/b-sikoro JloroBopy BiamosiaHo 1o uux [IpaBui BoHu
JOCSITIIN 3TOM 3 YCiX MO0 ICTOTHUX YMOB Ta HE ICHY€E OY/b-IKHUX YMOB, SIKi HA TYMKY Oy/Ib-SIKO1 3 CTOPiH
JloroBopy MOXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM Takoro Jloroeopy.

9.2.Bci moBimomieHHss Ta BuMord CTOpiH, K1 HampaBJISIIOTHCS 3TIHO YMOB BiAmoBigHOTO JloroBopy,
BBA)XXAIOTHCS 3pOOJICHUMH HAJIEKHUM YMHOM, SKIIO BOHH BpydeHi mif mignuc KmienTty-¢iznuniii ocobi-
MiTPUEMITIO/ YITTOBHOBAXXEHOMY TIpeacTaBHUKOBI KimieHTa-pi3uuH0T 0COOU-TIANPUEMITT YH FOPUTUIHOL
ocobu abo HampaBieHi peeCTpOBaHUM MOIITOBUM BiANIPABICHHIM a00 Kyp’€poM. SIKIIO MOBiTOMIICHHS Ta
BUMOTU 3riiHO yMmoB JloroBopy HampaBisitoTbess CTOpOHI uepe3 omepaTopiB 3B’A3KY, TO BOHH
HAJICHJIAIOTHCS 32 MiclieM peectparii CTOpOHU-IOPUANYHOT 0cO0H, 1110 3a3HaUeHa B €MHOMY JepKABHOMY
peECTPl FOPUAMYHUX 0Ci0, (HI3UYHUX OCIO-TIAIPHEMIIIB Ta TPOMAACHKHX (OpMyBaHb/ 3a OCTaHHBOIO
noBigoMieHO0 KitieHTOM-(i3uUHO0 0COOOIO-TIANPUEMIIEM aAPECOI0 MicIist TPOXKUBaHHS B JloroBopi mpo
HaJaHHs OaHKIBCBKUX TOCTYT, AHKETI-3asBi a00 OCTaHHBOIO MOBIOMIICHOO KilieHTOM aapecoro miciist
npoxxuBaHHs. (Lleil MyHKT HE CTOCY€ThCS TMOBIAOMIIEHB, 3pOOJCHHMX NUIIXOM HampaBieHHs KiieHTy
iHpopmariiftHoro moBigoMiIeHHs Ha e-Mail, Sms-indopMyBaHHS, IHIIMMH 3ac00aMH dYepe3 MEPEKY
Iutepher).

9.3.3a 3rogoto Cropin, KnieHT Hagae m03Bin baHKy MOBIIOMIIATH Ta HaragyBaTH MpPO HEOOXITHICTh
BUKOHAHHS 3000B’s13aHb 3a Oy/b-SKUM Jl0oroBOpOM, B TOMY YHCIIi HUISXOM Telle()OHHUX, PaKCHUMITbHHUX,
€JIEKTPOHHUX MOBI1IOMJICHb T BI3HTIB.

9.4.CTopoHH JOMOBWIHCS, IIIO BCi iHII YMOBH Oyb-sKoro ykiageHoro JloroBopy ta [IpaBwmi, 30kpema,
ajie He BHUKJIIOYHO, MEepeiiK omepanii, mo 3aidcHioeThesi bankoM 3a IlorouHuM paxyHKOM, mpaBa Ta
000B’s13ku CTOpiH, IEepeNtik Ta BapTiCTh MOCIYT, SIKi HaAal0Thess baHKoM npy 3/11HCHEHHST PO3PaXyHKOBO-
KacoBOro oociyroByBanHs [loTouHoro paxyHky, BiinoBiganbHicTe CTOPiH, CTPOKU IPOBEJCHHS NIEpeKasiB
komrtiB 3 llorounoro paxynky, HamanHs Kiienty Bummcok, ymoB posipBanHs Jlorosopy, TOIIO,
BU3HAuUaloThCsa BianmoBiaHuM [loroBopom, uumu IlpaBunamu, Tapudamu, Ta HOpMaMuU YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

9.5.Kunient Hanae banky 3rony 6e3 oTpuMaHHS AOAATKOBOI MUCHMOBOI 3roau KiieHTa 3BepTaTucs 3 METOr0
oTpuMaHHs iHpopmarlii po ¢inancoBuii ctan KitienTa 10 TpeTix 0ci0, y TOMY YHCIII TaKHX, IO OB I3aH1
3 Kiientom ocoGuctumu, AiNOBUMH, NpodeciiHUMHU Ta IHIIMMH CTOCYHKAMH y COLIaJbHOMY HOOYTI
Kiienta. bank 3000B‘s13ye€Tbcs BUKOPUCTOBYBATH OTPUMaHy iH(GOpMaLlil0 JIMIIE 3 METOI 3aXUCTy Ta
peanizanii npaB banka 3a BinnoBinHuM JloroBopom.
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	1.46.У випадку  невиконання умов укладеного Договору, Договір залишається чинним доти, поки всі зобов’язання  Сторін за укладеним Договором не будуть виконані в повному обсязі. Закінчення  строку дії Договору  не звільняє Сторони від  відповідальності...
	1.47.Дія  Договору про надання послуг банківських послуг  припиняється без попереднього повідомлення Клієнта у разі закриття Клієнтом усіх рахунків у Банку та/або у разі , якщо  строк надання  замовлених Клієнтом Банківських послуг закінчився, а Клієн...
	3.15.Строк дії Договору про надання послуги з відкриття поточних  рахунків  на користь фізичних осіб для обслуговування зарплатного проекту. Порядок внесення змін та доповнень до  Договору про надання послуги з відкриття поточних  рахунків  на користь...
	4.4.1.Встановлення Системи здійснюється Клієнтом або Банком після здійснення відповідної сплати згідно Тарифів.
	4.5. Підключення Клієнта до Системи проводиться після укладення належним чином Договору про надання послуг за допомогою системи дистанційного обслуговування згідно з п. 4.3.цих Правил. Надання Клієнту доступу до Системи у режимі активних операцій здій...
	4.6. При використанні Системи застосовуються  електронні документи. Види та порядок застосування електронних документів, в т.ч. електронних розрахункових документів, визначаються чинним законодавством України та нормативними актами Національного банку...
	-електронних розрахункових документів на підставі розрахункових документів, що мають додатки;
	-електронних розрахункових документів на підставі платіжних вимог про примусове списання/стягнення коштів у випадку, коли Клієнт є Стягувачем;
	- електронних розрахункових документів  у випадку договірного списання коштів, коли Клієнт, що є Отримувачем  коштів,  обслуговується в іншому банку.                                                                                                      ...
	4.7. Використання Системи вимагає наявності у Клієнта електронно-обчислювальної техніки та засобів зв'язку, що відповідають вимогам Інструкції.
	4.9.Доступ до мережі Інтернет, а також до технічних засобів та програмного забезпечення, що є необхідними для здійснення доступу до Системи, не є предметом Договору про надання послуг за допомогою системи дистанційного обслуговування, і забезпечується...
	4.10. Порядок роботи в Системі:
	4.10.1. Розрахункові документи в електронному вигляді, що подаються Клієнтом у Банк засобами Системи, мають відповідати формату платіжних документів системи електронних платежів Національного банку України, із накладенням удосконаленого ЕП підписувачі...
	Копії документів в електронній формі, що подаються Клієнтом у Банк засобами Системи згідно окремих договорів, укладених між Банком та Клієнтом, створюються шляхом сканування з оригіналу документа на паперовому носії інформації та засвідчуються удоскон...
	4.10.2. Протягом одного робочого дня, після укладення Договору про надання послуг за допомогою системи дистанційного обслуговування:
	4.10.4. Використання Клієнтом Системи не виключає можливе оброблення Банком документів Клієнта на паперових носіях. У випадку надходження до Банку декількох електронних документів ідентичного змісту за одним номером документу та/або  одночасного надхо...
	4.10.5. Відповідальність за достовірність інформації, що міститься в реквізитах електронного документа, несе Клієнт. Підписувач, який створює  електронний документ з удосконаленим ЕП, цим самим  засвідчує, що ознайомився з усім текстом документа, повн...
	4.10.6. Банк забезпечує перевірку створених /накладених удосконалених ЕП на кожному  документі Клієнта в електронному вигляді, в т.ч.  на кожному  розрахунковому документі в електронному вигляді та за платіжним файлом.
	4.10.7. Банк щодня формує електронну виписку по всіх рахунках Клієнта.
	4.11.1. З 9.00 годин до 18.00 годин за київським часом (UTC +2:00)  кожного банківського дня Клієнт може передавати електронні документи, одержувати актуальну інформацію про стан поточного рахунку, а також довідкову інформацію.
	4.11.2. Виконання інформаційних операцій в Системі здійснюється цілодобово в автоматичному режимі.
	4.14. Клієнт та Банк зобов’язуються:
	4.14.1. про кожну виявлену спробу несанкціонованого втручання у Систему або пошкодження засобів електронного захисту інформації негайно інформувати один одного (акт встановлення порушення складається в письмовому вигляді).
	4.14.2.всі документи, в т.ч., але не виключно, будь-які договори, Заяви-Договори, додаткові угоди, Анкети-Заяви в межах цих Правил у вигляді електронних документів, підписаних/засвідчених  в електронному вигляді  удосконаленим ЕП, вважати підписаними ...
	4.15.1. Банк має право виконувати періодичні перевірки Клієнта щодо виконання ним вимог захисту інформації та зберігання засобів захисту в клієнтській частині Системи і припиняти обслуговування Клієнта за допомогою Системи в разі невиконання Клієнтом ...
	4.15.2. У разі оформлення Клієнтом електронних документів з порушенням вимог чинного законодавства, в тому числі нормативно-правових актів Національного банку України, Банк має право повернути їх Клієнту без виконання.
	4.17.2.формувати:
	1) електронні розрахункові документи на підставі розрахункових документів, що мають додатки;
	2) електронні  платіжні вимоги про примусове списання/стягнення коштів у випадку, коли Клієнт є Стягувачем;
	3) електронні розрахункові документи у випадку договірного списання коштів, коли Клієнт, що є Отримувачем  коштів,  обслуговується в іншому банку.
	4.19.4. Укладаючи Договір про надання послуг за допомогою системи дистанційного обслуговування (шляхом підписання Анкети-Заяви про надання банківської послуги дистанційного обслуговування банківського рахунку), Клієнт підтверджує та гарантує, що всі о...
	4.19.5.За порушення своїх зобов‘язань згідно п.п.4.13., 4.14., 4.17. цих Правил, Клієнт протягом 10 (Десяти) банківських днів відшкодовує Банку збитки, нанесені таким невиконанням.
	4.19.8.Банк  не несе відповідальності за зберігання та використання удосконаленого ЕП Клієнтом або особами, які не мають таких повноважень.
	4.20.Вимоги та рекомендації щодо захисту системи дистанційного обслуговування
	4.22.Строк дії Договору про надання послуг за допомогою системи дистанційного обслуговування. Порядок внесення змін та доповнень до  Договору про надання послуг за допомогою системи дистанційного обслуговування. Розірвання Договору про надання послуг ...
	4.22.2. Договір про надання послуг за допомогою системи дистанційного обслуговування вважається пролонгованим на кожен наступний календарний рік на тих самих умовах, що передбачені Договором про надання послуг за допомогою системи дистанційного обслуг...
	4.22.4.1.При розірванні Договору про надання послуг за допомогою системи дистанційного обслуговування, незалежно від того, з ініціативи якої зі Сторін здійснюється розірвання Договору про надання послуг за допомогою системи дистанційного обслуговуванн...
	4.22.4.2. Дія  Договору про надання послуг за допомогою системи дистанційного обслуговування припиняється без попереднього повідомлення Клієнта у разі закриття Клієнтом усіх рахунків у Банку.



