AKIIOHEPHE TOBAPUCTBO «BCT BAHK»

Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24
Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Be6caiit banky: https://vstbank.ua/

Jlinensii Ta mo3Bonwm, HagaHi banky: https://vstbank.ua/public

baHKIBCBHKI MTOCITYTH:

3aJIy4CHHS KOIITIB Ta OAHKIBCHKUX METAIIB, IO IMIJIATAIOTh MOBEPHEHHIO, BiJl HEOOMEKEHOr0 KOJia
¢iznynmx ocib: https://vstbank.ua/private/deposits

BIIKPHUTTSI Ta BEJICHHS PaxXyHKIB KJIIEHTIB, y T.4. Y 0aHKIBCBKHX MeTajlaX

HAQ/IaHHS KOINTIB Ta OAHKIBCHKHX METATIB Y KPEIUT 32 PaXyHOK 3aIy4E€HUX Y BKJIAIH (ICTIO3UTH), Y
TOMY YHUCJI1 Ha MOTOYHI PaXyHKH,KOIITIB Ta OaHKIBCBKMX METaJiB BiJl BJACHOTO IMEHI, HAa BIACHHUX
yMOBax Ta Ha BIIACHHIA pU3UK(B TOMY qHCIT CIIOKHBYE KpEAUTYBaHHS):
https://vstbank.ua/private/loans

diHaHCOBI MOCITYTH:

TOPTIBJISI BATFOTHUMH IIHHOCTSIMH

(biHaHCOBI MIATIXKHI TTOCITYTH

Ta 1HII1 MOCIYTH, BU3HAYEH1 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Tapudu banky: https://vstbank.ua/private/tsi#/

3axucT NepcoHaNbHUX JaHUX KIieHTIB banky: https://vstbank.ua/personal-data-protection

Jlii banky B pa3i HEBUKOHAHHS KIIEHTOM OOOB'SI3KiB 3TiHO 3 JIOTOBOPOM MPO HaJlaHHS OaHKIBCHKUX
HOCHYT:

1)nocynoBe BperyItoBaHHS:

-B pa3i HAaCTaHHSI TEPMIiHY/CTPOKY — IMOTAIIEHHS 3a00proBaHOCTI 3a JOrOBOPOM MHUISXOM BHKOHAHHS
IUTATDKHUX IHCTPYKLIN Ha yMOBAax, BU3HAYCHUX YKJIAJ€HUM JOrOBOPOM Ta YNHHUM 3aKOHOJABCTBOM;
-cIylaTa HEYCTOMKM B TOPSAAKY Ta po3MipaxX, BHU3HAUEHUX YKIAJEHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJII€EHTa (B TOMY UYHCII-pO3IpBaHHS JOTOBOPY) HAa YMOBax, BUZHAYEHHUX
YKJIaJICHUM J0TOBOPOM Ta YUHHUM 3aKOHOZABCTBOM,;

-BpETYJIIOBaHHS IPOCTPOYECHOT 3a00PTOBaHOCTI 32 IOTOBOPOM IPO CHOXKHBYUN KPETUT — IMIUITXOM
B3a€MO/Ii1 3 KJIIEHTOM,HOro OJIU3bKUMHU 0CO0aMM,ITPEICTABHUKOM,CIIAAKOEMIIEM, TOPYUUTEIEM,
MalHOBHUM IOpy4UTENIEM ab0 TpeTiMU 0co0aMH, B3aEMOJIS 3 SIKUMHU IepeadadeHa JOrOBOPOM IPO
CMOXKMBUMHM KpeAMT Ta SKI HaJajdM 3rojly Ha TaKy B3a€MOJIiI0; BIJCTYIUIEHHsS IpaBa BUMOTH 3a
JOTOBOPOM TIPO CIIOKUBYMKA KPEIUT; 3aydeHHS  KOJEKTOPCHKOI KOMIIAHIi /10 BpeTyJIIOBaHHS
MPOCTPOUYEHOT 3200ProBaHOCTI 32 IOTOBOPOM IPO CHOKUBUUNA KPEIUT;

2)3BEpHEHHS 3 [1030BOM JI0 Cyy MPO CTATHEHHS 3a00pProBaHOCTI 3 KJIIEHTA 3T1IHO YMOB YKJIaJ€HOIO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Mopsmox posrsny bankom 3BepHEHD KITi€HTIB: https://vstbank.ua/citizensappeals#/

Po3xin "3BepHenns rpoMaasH” odiniinoro InTepHer-npencrasuuiTBa HaionanesHoro 6anky Ykpainu,
ne  posmimieHo  iHGOpMaIio  Mpo  pO3TIAA  3BEpHEHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsiga miwis: 0 800 505 240

IMPABUJIA HAJJAHHS BAHKIBCBKUX ITPOJIYKTIB TA ITOCJIYT ®I3MYHUM OCOBAM B AT
«BCT BAHKY, B penaxiii, 3aTBepxeriil Pimennsm [Ipasmiaas AKIIIOHEPHOI'O TOBAPUCTBA
«BCT BAHK» (mmpotokon Ne 81 Bixg 16 Bepecus 2025 poky), Habupae yuHHOCTI 3 17 BepecHs 2025
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[Hdopmartist mpo cucteMy TrapaHTyBaHHS BKJIaAIB (i3ndHUX 0oci0: https://vstbank.ua/guarantee

bank 3Beprae yBary, mio:

-MAMKUCaHHS KIEHTOM MyOiuHOi nmpomo3uilii (ogepTn) nepeadavyae HaaaHHS KOTO 3rOM HA 3a3HaYCH1
YMOBH HaJjaHHs 0aHKIBChKHUX/(h1HAHCOBHX ITOCIIYT;

-KiienT Mae mpaBo BiIMOBHTHCS BiJ OTPUMAaHHS PEKJIAMHHX MaTepialiB KaHAJIaMU TUCTAHIIIHOTO
€JeKTPOHHOrO0 00ciyroByBaHHs: https://vstbank.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asBa%20B11M0Ba%20B11%20pekaamu. pdf
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3arBepmxeno Pimennsm [IpaBminas
(mpotokon Ne 81 Big 16.09.2025)

ITPABUJIA HAJAHHSA BAHKIBCBKHUX ITPOAYKTIB TA HOCJIYT ®I3UYHUM
OCOBAM B AT «BCT BAHK»

(peoakyis die 3 17 sepecusn 2025 poky)
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B. HOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHS TA 3AKPUTTSA

MOTOYHUX PAXYHKIB HA BUKOHAHHS JTEP’ KABHUX ITPOI'PAM ................ 144

PO3ALJI 4. TIOPAJJOK OBCJIYI'OBYBAHHSA

®I3UYHHUX OCIb B CHCTEMI OHJIAHMH-BAHK 146

PO3ALJI 5. TOPAJJOK HAJJAHHSA ®I3UYHUM OCOBAM
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PO3ALJI 8. MTOPAJJOK HAJJAHHSA IHAUBIAYAJBHUX

CEH®IB B TUMUYACOBE KOPUCTYBAHHS........cevuniiiieineeineenneenneerneenneesneens 188

PO31J1 9. ETEKTPOHHUM JOKYMEHTOOBIT ......cc..cvvniieneiiereneeenereneennernneenns 195
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PO3IJI 11. THIIHI YMOBH......ciiuiiiiiiniiiiiaiieiinienessatsnsossssssssssssssssosssssssssssssssssnse 207
PO3ALJI 12. HOCJIYTU TPETIX OCIb TA JOCTABKA JOKYMEHTIB .................. 221
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Honartoxk 1. PO3ITOPAKEHHS npo BiaKJIMKaHHS 3101 HA

BUKOHAHHS IUIATIZKHOL onepanii Ta MIAaTKHOI iHCTPYKILII HA BUAAYY TOTIBKH..ccvvveenrennen 226

ITpaBuna € 3araabHOJOCTYITHUMM, pO3p00JIeH] Ha HEBU3HAUEHUH CTPOK Ta HAOUParOTh YHHHOCTI 3 JaTH,
BKa3aHOI NpH iX po3MillleHH] Ha BeOcaiiTi baHky.

IIpaBuna HajaHHS OaHKIBCBKHMX MPOAYKTIB Ta mocayr ¢izuuyauMm ocobam B AKI[IOHEPHOMY
TOBAPUCTBI «BCT BAHK» (mani—IlpaBuna KBO) € cuctemoro 3aTBep/pKeHUX 1 ONPUITIOJHEHHUX
HOPM Ta YMOB, sIKi BU3HA4alOTh MOPSAJOK Ta YMOBHM HAJaHHS OKpPEMHUX OaHKIBCHKUX IMPOAYKTIB Ta
nocyr/piHaHCOBUX MOCIYT (B TOMY YuCIi (JiHAaHCOBUX Ta He()IHAHCOBUX IJIATIKHUX MOCIYT), MOPSIA0K
BCTaHOBJICHHS Ta 3MiHU TapUQiB Ta 1HII TUTAHHS, T0B’sI3aHi 3:

-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpuTTAM I[loTounux Ta BxiagHux (I€mO3UTHHMX) pPaxyHKIB,
oreparii 3a SKUMH 311HCHIOIOTHCS 0€3 BUKOPUCTAHHS TUIATIKHUX 1HCTPYMEHTIB;

-BIAKPUTTSAM, OOCITYrOBYBaHHSM Ta 3aKpUTTSIM [IOTOYHHMX paxyHKIB y OaHKIBCHKUX MeTalax;
-BIIKpUTTSIM, OOCIYroBYyBaHHSAM Ta 3akpuTTsAM [lorounux Ta BrmagHux (IEMO3UTHHUX) PaxyHKIB 3
BUKOPUCTAHHSIM IUIATIKHUX 1HCTPYMEHTIB, y T.4. 3 HagaHHsIM mnociayru SMS-info ta Mastercard
SecureCode/ Visa Secure;

-HaTAaHHSAM TTOCITYT JUCTAHIIIHHOTO 00CITyTOBYBaHHSI paxyHKIB 3a foroMoror Cucremu OHaliH-0aHK,
y T.4. HaJJaHHA NOoCcIyTrH «30upanoukay», «Hasouparycy;



-BCTAHOBJICHHSIM/aHYTIOBaHHAM JTIMITY oBepApadTy Ha I[loTouyHOMY paxyHKy 3 BHKOPHUCTAHHSIM
IUTaTIKHUX 1HCTPYMEHTIB;

-HaIaHHAM 1HIUBIIyAIbHUX CeH(iB B TUMUACOBE KOPUCTYBaHHS KIIIEHTAM;

-HaJJaHHAM 1HIIKX 1ocayr, nepeabdauenux uumu [Ipasunamu KbO/Tapudamu banky.

Hesin’emuoro yactunoro [IpaBuit HaaHHS 0aHKIBCHKUX MPOJYKTIB Ta MOCAyr (izuuyHuM ocobam B AT
«BCT BAHK» € IlpaBuna umnaru nepekasiB Ilmatiknoi cucremu WESTERN UNION  nuisixom
3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHkH ¢izuanux ocid6 B AT «BCT BAHK».

ITpaBuna KBO He 3acTOCOBYIOTHCS 710 BPETYJIIOBAHHS BITHOCHH 32 Oy/Ib-SIKUMH 1HIIUMH JOTOBOPaMH,
croponoto 3a sikumu € AT «BCT BAHK», ne Bkazanumu B iux [IpaBunax KBO.

JloroBopH 3a iHBECTHIIHHUMU paXyHKaMH He perjJamenTytoTbes umu [Ipasunamu KBO.
OO6ciyroByBaHHsI ITOTOYHUX/JEMO3UTHUX PaxyHKIB MaJIOJITHIX Ta/ab0 HEMOBHOJITHIX, OOMEKEHO
nie3gaTHUX Ta/ab0 Hemie3qaTHUX OcCi0 3iiCHIOEThCS baHKOM 3 ypaxyBaHHSM BHMOT YUHHOTO
3aKOHOJIAaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS MPABOYMHIB MaJIOITHIMU/HETIOBHOIITHIMU
/0OMeXEeHO NTi€3aTHUMU/HEII€3aTHUMHI 0COOaMHU.

[IpaBuna KbO € myOniuHOIO mpomo3ulielo Ha ykjiaagaHHs J[oroBopy mpo KOMIUIEKCHE OaHKIBChKE
obciyropyBanHs (izmuHux oci6 (Hagami—Ilyomiuna mpomnosumnis/IIpasuna KBO) 3 moximBicTIO
oOcityroByBaHHs (hi3MUHUX-0CI0 PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMux J[oroBopiB, yKIIaJeHUX 3a
OKpEeMHUMH TOCTyraMu/mpoaykramu banky (BiAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOpPHUCTAHHS
IUIATIKHOTO IHCTPYMEHTY, BIIKPUTTS 0aHKIBCHKOTO PaXyHKY y OaHKIBCHKMX MeTallaX, 00CIyroByBaHHS
paxyHKy 3a mponomoroto Cucremu OHIaiH-0aHK, BCTAHOBJICHHS JIIMITY OBepApadTy, TOIIO).

AT «BCT BAHK», niroun Ha mingcraBi cr.cT.633, 634, 641, 644 lluBiapHOTO KOAEKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmidHo0 mpomo3wuiiero Ta O0epe Ha ceOe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpsAKY Ta Ha ymoBax, nepenbaudenux uumu IIpasunamu KBO, saxi Oynu BcraHoBieHi bankom Ta
OTIPWITIOTHEHI Ha BeOcaiiTi baHky 3a elneKTpoHHO ajapecoro: https://vstbank.ua/, Gizuaamm ocodam, siKi
npuiMyTh (akienTyroTs) ITyoniuyny npono3uiiro banky.

AxuentyBanHs naHoi [lyOniunoi mpono3wumii 341iCHIOETRCS 32 aapecaMy MiCIe3HaXOKEHHS TOYOK
npopax baHky, mepemik SKUX ONPWIIOJHEHMH Ha BeOcaliTi baHKy 3a €IeKTpPOHHOIO aJpecolo:
https://vstbank.ua/. AxuentyBanns nanoi [1yGmaiunoi npono3uttii (mpuennanns 1o [Ipasun KbBO) moxe
OyTH 371lICHEHO AUCTaHIINHHO.

AxuenrtyBanHs aAaHoi [1y0Oniunoi npono3utii (npuennanns 1o [Ipasun KBO) BinOyBaeThcst y moBHOMY
o0cs31, y pasi nonanHs A0 banky 3asBu-J{orosopy npo akuent Ily0aiuHoi mpono3uiii Ha yKiIaJiaHHSI
JloroBopy mpo KoMIIeKCHe OaHKIBChKE 00CIyroByBaHHs. Y 1IboMy pa3i gaHa [1yOniuna mpomno3uiis
(ITpasuna KBO),Tapudu, 3asBa-/loropip pa3oM CKIanaloTh €IWHUN A0KymeHT—/lorosip mpo
KOMIUIEKCHE OaHKIBChKE 00CITyroByBaHHs (Di3WUHUX 0Ci0, sikuid BiAmoBiaHO 10 cT. 628 IIK Vkpainu €
3MIIIAHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HUX JOTOBOpPiB: OaHKIBCBKOI'O paxyHKY,
KPEIUTHOTO JOTOBOPY, HAJaHHS TOCIYT 3 TUCTaHIIHHOTO oOciyroByBaHHs [loTOYHOTO paxyHKy y
Cuctemi OnnaiiH-0aHK, Ta, y pa3i oOpaHHs, HagaHHs nocayr SMS-info, Tomo. Yknanenus JloroBopy
KBO 3niiicHioeTbes Mixk bankom ta KimieHToMm 0e3 HaB’si3yBaHHS OCTAaHHBOMY OaHKIBCHKUX/TIATIRKHUX
/MOATKOBUX Ta/ab0 CyNyTHIX/TOMOMDKHUX/IHIIMX mnocayr banky (B Tomy umcni sk HanaBaua
IUIATKHUX TOCIYT) Ta TPETiX ocid um Oyab-skux ToBapiB; akuentoMm IlyOmiunoi mponosunii KiieHnt
0e33acTepe’KHO MiATBEP/KYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaifomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu KBO ta Tapudamu banky), moBHICTIO
3p0O3yMiB HOro 3MicT Ta MOropKyeThes 3 ycima ymoBamu Jlorosopy KBO; Bci ymoBu Jlorosopy KbO
Kiienty 3po3ymisi Ta He mOTpeOyIOTh J101aTKOBOT0 TIIyMaueHHs, BINOB11al0Th iHTepecaM KitieHTa, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae mif
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCHJIbCTBA, IOTPO3H, 3TI0BMHUCHOI Yroau a0o 30Iry BaXKKUX AJIs
HBOT'0 0OCTaBUH, BiH HE € )OJHUM YHUHOM OOMEKEHUM 3aKOHOM, IHITUM HOPMAaTUBHUM aKTOM, CY/I0BUM
pimeHHsM abo 1HIIMM, TIepea0adyeHUM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY TIpaBl YKJIACTH
Horosip KBO Ta BukonyBatu ymoBu /lorosopy KbO.

AxuentyBanHs naHoi [TyOmiunoi npono3unii (npuennanns ao IIpasun KbO) moxe BinOyBatucs He B
noBHOMY 00c¢s131 mociyr y pasi npueananas a0 IIpasun KbBO B wactuni HamanHs bankom okpemux
MOCIYT HUIAXOM Ta y crocid, nepenbauenuid uumu I[IpaBunamu KBO. V takomy Bumanky KiieHt
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BB@)XAETHCS TAKUM, 110 puegHaBcs 10 nux [Ipasun KBO y Tiif yacTuHi, sika peryJtoe BITHOCUHH IT010
Ha/laHHS HOMYy OOpaHUX OKpPEeMHX MOCHYT (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPUCTAHHS
IJIATIKHOTO IHTPYMEHTY, BIIKPUTTS OaHKIBCHKOTO PaxXyHKY Y OaHKIBCHKUX METaJIaX, HAJaHHS IMOCTYT 3
aucTaHIiifHOTO 00cmyroByBanHs [loTounoro paxynky y Cucremi OHiaitH-0aHK, BCTAHOBIJICHHS JIIMITY
oBepapadty, Tomo). Y 1mpomy pasi gana [lyOmiuna mponosunis (IIpasmwia KBO), Tapudu, 3assa-
JloroBip ta/abo okpemuii J[oroBip, yKJIaJeHUH 32 OKPEMHMHU MOCIyraMu baHKy BiJOBIHO O yMOB
nux IlpaBun KBO, pa3zom ckianarwoTh €IWHHA JOKyMEHT—/[oToBip, IO YKIaIeHUW 3a OKPEeMHUMHU
nociayramu baHky, siki BU3HadeHi y 3asBi-/loroBopi/okpemomy Jlorosopi, akuentoBanux Kiientom.
Hanani [loroBip mpo KoMIuIeKCHEe OaHKIBChKE 0OCiIyroByBaHHs ¢i3umuHux ocid Ta [lorosip, mo
YKJIQJIeHUH 32 OKpPEeMUMH Iociyramu/mponykramu banky okpemo—/loroBip, a y pasi 3acTocyBaHHS
HopMm 1ux [IpaBun KBO Bukmtouno st JloroBopy npo KOMIUIEKCHE OaHKIBChKE OOCIYyTOBYBAaHHS
¢bi3nyHMX 0Ci0, 10 TAKOTO TOTOBOPY 3aCTOCOBYETHCs ckopoueHHs — [lorosip KBO.



PO3A1JI 1. TEPMIHH

Tepminu Ta cKOpodeHHs, HaBeICH1 HIKYE, 3aCTOCOBYIOThCs y 1uX [IpaBunax KBO B Takomy 3HaveHHi:
Apple Pay—cucrema MOOUTEHUX IIJIATEXKIB B Kopropailii Apple, 3aBIsKu siKiii KOpUCTyBa4l MOOUIBHUX
npuctpoip iPhone (sxi mizTpumyroTh Texnonorito NFC'), iPad, Apple Watch, Mac MOXyTh
3MIMCHIOBATH PO3PAaxXyHKH B MarasmHax Ta Mmepexi Iatepuer. Apple Pay no3Bossie 3aiiicHUTH
B (PPOBKY ICHYIOUMX TUIATIKHUX IHCTPYMEHTIB, MiCIIs YOr0 KOPUCTYBa4 MOXKe 31 CHIOBATH TUIATEX1
3 TaKWX IUIATDKHUX 1HCTpyMeHTIB nuisixom texHosorii NFC. Apple Pay He mepenae maHi muiaTi>KHHX
IHCTPYMEHTIB MPOJABII0, a MPHU 3IIHCHEHHI TPAHCAKIli TEXHOJOTisl BUKOPUCTOBYE TUHAMIYHHUMA KOJT
6e3nexu. [loaiOuuit croci0 3iiiCHEHHS MIAaTeXy € aHAIOTIYHUM TaKOMY CIIOCOOY OIUIATH SIK OIiaTa
IJIATIKHUAM 1HCTPYMEHTOM 3 O€3KOHTaKTHUM 1HTepdeiicom, aje, Ha BIAMIHY BiJl OCTAHHLOTO, BUMAarae
IBYXCTYIEHEBOI aBTeHTHU(DiIKALIT U TiABUIIICHHS piBHS Oe3neku. Apple Pay € pi3HOBHIOM MIATI>KHOTO
3aCTOCYHKY.

Garmin Pay-cucrema eJeKTPOHHUX IUIATEXIB 3a JOMOMOTOI0 «PO3YMHUX TOJUHHMKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTiIO 0e3ApoToBOI mepeaadi ganux maioro pazaiyca (NFC) 3 meroro mepemaui
JTaHUX po/aBIio. BiH € anbTepHAaTHBOIO MPH 31HCHEHHI IJIaTEXY 3a JJOTIOMOTOI0 YHITY Ha TUIATHKHOMY
IHCTpYMEHT1 a00 MarHiTHiN CTPIYIli Ha HHOMY, IO JI03BOJISIE KOPUCTYBAUEBI IEPEIaTH AaHi IUIaTIKHOTO
IHCTpYMEHTY y IUTaTOKHUNA MPHUCTPii (MIIATOKHUN TepMiHai) Ipy 3AiHCHEeHHI maTtexy. s akTuBarii
Garmin Pay Ha cBoemMy mpuCTpoi NOTPIOHO MPOCTO MOJATH IJIATLKHUN IHCTPYMEHT B CHEIIaIbBHOMY
MEHIO OE3KOIITOBHOTO IJaTiKHOro noxatky Garmin Connect, BCTaHOBIEHOTO Ha CMapTQOHI i3
omnepariiiinoro cucremoro Android/IOS. Jlns 3xilicHeHHS TIaTeKy HEOOXITHO MiTHECTH «PO3YMHUMN
TOAMHHUK» JI0 TUIATOKHOTO MPUCTPOIO (TUIATIKHOTO TEPMiHATY) Ta 3aTPUMATH HOTO JI0 3aBEPIICHHS
tpan3akuii. [logiOHuii crmoci®é 3aiiCHEHHS IUIaTeXy € aHAJOTIYHUM TaKoOMy CIOCOOYy OIJIaTH SK
OE3KOHTaKTHa TEXHOJIOTIsA, aje, Ha BiMiHY BiJl OCTAaHHBOI, BUMArae JBYXCTYIEHEBOI aBTeHTU(DiKamii
JUIA TiABUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUIOM MIATI>KHOTO 3aCTOCYHKY.

Google Pay—po3pozoiena komnaniero Google crucrema eleKTpOHHUX IIaTeXiB 3 MOOUTFHHX MPHCTPOIB
(cMmapTdoHiB, IUTAHIIETIB, «PO3YMHUX)» TOJUHHUKIB), Ka MPALIOE i onepaliitHoo cuctemoro Google.
Google Pay BuKopucToBy€e TE€XHOJIOTIIO 6€3pOTOBOT nepeaadi ganux manoro pasaiyca (NFC) 3 meToro
nepeaayi JaHuX NpoaBLio. BiH € aqbTepHAaTHBOO NpH 311HCHEHHI IJIATEXY 3a IOTIOMOTOF0 IJIATI)KHOTO
MPUCTPOIO (TUIATIKHOTO TEpMIHATY) YHMIY Ha IUIATIKHOMY 1HCTPYMEHTI a00 MarHiTHId cTpidlll Ha
HBOMY, 1[0 JI03BOJII€E KOPHUCTYBayeBl 3aBaHTAXXyBAaTW JaHl IUIATIKHOTO IHCTPYMEHTY Yy TJIaTIKHHUM
NpUCTpiM (MIATLKHUKA TepMiHAi) MpH 3A1MCHEHHI Iuiatexy. s 3a1iCHEHHS MIaTeXy HEOOXITHO
MiAHECTH MOOITBHUNA MPUCTPIH 10 TUIATIKHOTO MPHUCTPOIO (MJIATIKHOTO TepMiHATy) Ta 3aTpUMaTH HOro
70 3aBepuieHHs TpaH3akiiil. [logioHmii crocid 311HCHEHHS TUIaTeXy € aHAJIOTTYHUM TaKoMy CHOco0y
OIJIaTH K OIlIaTa IJIATDKHUM 1HCTPYMEHTOM 3 O€3KOHTAKTHUM iHTep(eiicoM, aine, Ha BIIMIHY BiJ
OCTaHHBOT'0, BUMArae JIByXCTYIEHEBOI aBTeHTU]IKaLii s MiABUIIEHHS piBHA Oe3nexu. Google Pay €
PI3HOBH/IOM IUIATIXKHOTO 3aCTOCYHKY.

ABTeHTHdiKaLisA-TpOIIeNypa, O Aa€ 3MOTy baHKy K HagaBady IUIATDKHHUX TOCIYT YCTAaHOBHUTH Ta
niaTBepauTH oco0y KiieHTa sk kopucTyBaya Ta/abo HanexHicTh KimeHTy sk kopuctyBauy nesHoro I11,
HasIBHICTb y HBOTO MIJCTaB Ul BUKOPUCTaHHA KOHKpeTHoro III, y ToMy umcni nuisxoMm nepeBipku
1H/MBITyanbHOT 00J1iKOBOI iH(OopMallii KopucTyBaya.

ABTtentudikauiiini_gaui-I1TH, uncnosi koau, yHikaneHi jgorid (login) i mapons (password) Kiienra,
1HIII JjaHi, 110 A03BOJISAIOTH aBTeHTU(iKyBaTH KitieHTa mpu ioro 3BepHeHHi 10 banky, B Tomy 4mcii 3a
JOTIOMOT OO0 KaHAJIIB  JAWCTAHIIIHHOTO EJEKTPOHHOTO OOCIYrOBYBaHHS;, BHKOPHCTOBYIOTHCS TIpH
eJIEKTPOHHIH B3a€MO/I11 Kiienra Ta banky JUIS JOCTYILY Ta 3IIACHEHHS
oreparrii.

ABTOMaTH4YHA KacoBa MamnHa (ATM)-mammmHa, mo odcnyroye Knientis/KopuctyBauiB miaaTi>kKHUX
MOCIYT Y aBTOMaTUYHOMY ab0 4acTKOBO aBTomMaruyHoMmy pexumi. Jlo ATM nHanexars mporpamHo-
TeXHIYHUN KoMILiekc camoobceayroByBanHs (nani - [IITKC) ta GaHkomaTH, 1€MO3UTHI CUCTEMH,

Ipuctpoi iPhone, sixi He minTpuMyroTs TexHosorito NFC, MoxyTh BuKopucroByBatu Apple Pay 3a momomororo Apple
Watch. NFC - texHosorist 6e31p0TOBOT0 BHCOKOYACTOTHOTO 3B 513Ky MaJIOT0 pajiyca [ii, 3a IOIOMOTOI0 SIKO1 KOPHUCTYBay
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX NPUCTPOSIMH B Mexkax 10 caHTUMeTpiB.



IPUCTPOT 3 BUIAUl/TIPHIMaHHS TOTIBKH Ta 1HIINX IIIHHOCTEH.

ABTOD €JIEKTPOHHOI0 JIOKYMeHTa-di3nuHa ocoba (Kiienr) abo ropumnuna ocoba (bank B 0co0i
YIIOBHOBAKEHOT'O MPAI[IBHUKA), SIKa CTBOPHJIA €JICKTPOHHUHN TOKYMEHT.

ABTOpHU3alig-NpoLIelypa OTPUMAHHS J103BOJIy Ha MPOBEICHHs onepailii 3 BukopuctanHsam [11.

AreHT inenTudikanii Ta Bepudikanii kJaieHTIB-oc00a, fKa Jie BiJ iMeHI Ta B iHTepecax cy0’ekrTa
nepBUHHOTO (hiHaHCOBoro MoHiTopuHry (baHky) Ta 37ilicHIOE Ha MiJCTaBl YKJIAIEHOTO MHUCHMOBOTO
JIOTOBOPY MiXK Cy0’€KTOM NIEPBHHHOTO (DiHAHCOBOTO MOHITOpUHTY (baHKOM) Ta areHTOM iAeHTH]IKAIIII0
ta Bepudikamiro KiientiB (npeacraBuukiB KitieHTiB). BiamoBigaJbHICTh 3a 3MIMCHEHHS HAJICKHOI
nepeBipku KiienTa areHToM Hece cy0’€KT mepBUHHOTO (hiHaHCOBOTO MOHITOPUHTY (baHK).
AKTHBOBAHMI ILUIATiI)KHUI _iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHUBALIIsI SIKOTO 3]IIHCHIOETHCS 3a
nornomororo OHnaiH-0aHKy, sms-3anuTy Ha kKopoTkuii Homep (KH) 6464 a6o BBenenus IIIH B
IUTATDKHUX PUCTPOSIX.

Axnent Kaientom—BunHenns Kimientom miif, siki cBimgate npo npuidHsaTTs Kmienrom ITyGmiunoi
npomno3uttii (IIpasuin KbO) banky B mimomy a6o B wactusi Ta ykiananus Jlorosopy KbO a6o [Jorosopy
32 OKPEMHUMH IOCITyraMH/MpoyKTaMy baHKy HUIIXoM Ta y croci0, Bu3HaueHuMH numu llpaBumamu
KBO.

Akuisi-crieniianpHa nmponosuilist baaky Bcim 6e3 BunaTky Kiientam banky, mo nHagae 3mory Kiienram
B IEpioJl MPOBEeHHsT AKIIi OTpUMATH JTOJaTKOBI YMOBH, SIKi MOJIMIIYIOTH yMOBHU JloroBopy, 110
VKJIQIa€ThCS B TIEP101 MPOBEICHHS AKIIii.

AHKkeTa-3asgBa—/10KyMEHT, 10 ckiagaerbess Kiientom 3a ¢opmoro, po3pobieHoro bankom Ta
nojaeTscsi 10 baHKy i BH3HA4Yae YMOBH 3allUTYBaHOI, 3MIHIOBaHOI a00 OKpEeMOi IMOCITYTH/IPOIYKTa
banky, Big oTpuMaHHs sKoi BigMmoBiseTbess KiieHT B pamkax JloroBopy, yKJIaJe€HOTO 32 OKPEMOIO
OCITyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE OOCITYroByBaHHs. BHaciimox
akuenty bankom Ankeru-3asBu KilieHTa BHHUKaIOTh, 3MIHIOIOTbCS a00 HNPUIUHSIOTHCA BiTHOCHHU
Cropin B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoaykTroM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKEe OOCIYyrOBYBaHHsI Ha YMOBax, IO BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MOke OyTH Takok odopmiieHa y BUMAJKy 1HIIiIOBaHHA baHKOM 3MiH yMOB yKJIaJIeHOTO CTOPOHAMHM
HoroBopy. Bracninok akuenty KiieHtom 3MiH ymoB ykianeHoro CtopoHamu JloroBopy HUISXOM
oopmIleHHs BIANOBIAHOT AHKeTH-3aBM, 3MIHIOIOThCS BigHocuHUM CrTopiH B pamkax Jlorosopy,
YKIJIQZICHOTO 33 OKpPEMOI0 TOCIyror/mpoayktoM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBCbKE
oOCITyroByBaHHS Ha YMOBax, IO BHKJIaJeHI B Takiii AmnHkeri-3asBl. @Dopmu AHKeT-3asB
3aTBepKyI0Thcsl Hakazom no banky.

AHYJIIOBAHHS JTiMIiTY oBepapadTy—3akpuTTs JIMITY OBepapadTy Ha yMOBaX, BCTAaHOBJICHHUX Y
Horosopi, Bkmouatouu 1i [Ipasuna KBO.

baratocTopoHHsl yrojia KOMIeTeHTHMX OPraHiB Ipo aBTOMATHYHHI 00MiH iHdopmalielo mpo
¢dinancosi paxynku (bararocroponnst yrona CRS)-6araTocTopoHHs yrojia KOMIETEHTHUX OpraHiB
PO aBTOMAaTHYHUN OOMIH 1H(oOpMarliero npo ¢inaHcoBl paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BIJINOBIAHO A0 cTarTi 6 KoHBEH1i po B3aeMHY aJIMIHICTPaTUBHY JAOIIOMOTY B [TOJIaTKOBUX CIpaBax.
bank/Hanasay naartixxaux nocayr-AKI{IIOHEPHE TOBAPUCTBO «BCT BAHK» (AT «BCT
BAHKY).

BankiBcbki MeTaJM-30/10TO, Cpibio, IUIaTHHA, METajdM IJIATMHOBOI Tpynu (manajiiil), JAoBeAeHi
(adinoBaH1) 10 HAUBUIIKMX MPOO BIIMOBIIHO IO CBITOBUX CTAHIAPTIB, Y 3IMBKAX 1 OPOIIIKaX, 10 MAIOTh
cepTH]iKaT IKOCTI, a TAKOK MOHETH, BUPOOJICH] 3 IOPOTOLIIHHUX METAaIiB.

BankiBcbka TaeMHMuUsi-1HQOpMAIlisl TMOA0 ASUTBHOCTI Ta ¢iHaHcoBoro crany KiieHrta, sika crana
BioMoro banky y mporueci o6ciyropyBanHsi KitieHTa Ta B3a€MOBIIHOCHH 3 HUM a00 cTajna BiJOMOIO
TpeTiM oco0aM Ipu HadaHHI nocayr banky abo BUKOHaHH1 (QYHKIIH, BAZBHAYEHUX 3aKOHOM, a TaKOXK
BU3Ha4eHa y 3akoHi Ykpainu «lIpo 6aHku 1 6aHKIBCbKY AisUTBHICTB 1H(POpMalis npo baHk.
Be3roTiBKOBi po3paxyHKH-TiepepaxyBaHHs KOIITIB 3 paXyHKIB IJIATHUKIB HA paXyHKU OTPUMYBayiB, a
TaKOX IepepaxyBaHHs Ha/laBauaMH IJIATDKHUX MOCIYT KOIITIB, BHECEHUX IJIATHUKAMU TOTIBKOIO, Ha
paxyHKH OTPUMYBayiB.




biiokyBanHsi JloroBOpy-TMMYacoBa HEMOJKJIMBICTh KOPHUCTYBAHHS KOIUTaMM, L0 MICTAThCS Ha
[Torounux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacHiZoK 0OCTaBHH,
BcranoBieHux [IpaBunamu KBO.

BJiokyBaHHSI KOMITiB-aKTUBHE OJIOKYBaHHS KOUITIB, 110 BUHUKAE BHACIIIOK OCOOIMBOCTI pO3PaXyHKIB
13 3actocyBanns I11, Ta ckiagae yacTUHY IJIaTIXHOI onepartii (nmepekasy), nposeaeHoi Jepxarenem I11,
KOJIM CyMa TPaHCAKLii CTa€ HEJOCTYIHOI JJs IHIIMX IUIATDKHUX omepaniid  (po3paxyHKiB/3HATTS
TOTIBKOIO), aJie CIIMCaHHs (3aBEPIICHHS AT XKHOT oneparlii) komTiB 3 [ToTounoro paxyHnky KiieHnra e
HE MPOBEJICHO.

BaokyBannsi _(npusynuHeHHs)) aii IlIl-tumMyacoBa HEMOXIMBICTH 31icCHeHHs omepamiin 3 I11
BHACIIIJIOK BUHUKHEHHS 00cTaBuH, nependadennx umu [Ipasunamu KBO, Bianosigaum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHM, MOXKE 3/1MCHIOBATUCS IUISIXOM YHEMOXKJIMBIIEHHS
IUIaTDKHUAX onepaliil 3a [Torounum paxyHkoM, iHiniioBanux KimieHTOM.

Bpay3ep- nporpamHe 3a0e3neueHHs], ke BCTAHOBJICHE Ha 00JIaJHAHHI KOPUCTyBaya, IpU3HAYCHE s
MIOIIIYKY Ta Teperisiay cailTiB B Mepexi [HTepuet (Hanpuknaz Internet Explorer, Opera, Mozilla Firefox,
Google Chrome, Safari Ta ix1mii).

Baara-nanionanpbHa a00 iHO3EMHA BAJIOTA; HAI[lOHAIbHA BaJOTAa YKpPaiHU-TPUBHA; IHO3EMHA
BamoTta—nosapu CIIIA, eBpo, a Takox Oyb-sKa BaJIIOTA, 1110 HE € HAIL[IOHAIIBHOIO BAJIIOTOI0 YKpaiHU.
Bebcaiit banky—odiniiinuii caiit banky B Mepexi I[HTepHET, 0 pPO3MINICHHWH 3a IMOCHIIAHHSM:
https://vstbank.ua/.

Bepudikauis kJi€HTa-3aX0AM,110 BXKUBAIOTHCSA CYO €KTOM MEPBUHHOTO (HiHAHCOBOTO MOHITOPHUHTY
(bankom) 3 MeTor0 mepeBipkH (MiATBEPKEHHS ) HATEKHOCTI BIAMOBIHIN 0c001 OTPUMAHUX CYO’ €KTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1IeHTHU(IKAIIHHIX TaHUX.

Bujaaua roriBku-nnatikaa onepaitis 3 Bunadi Kimenry/Jlep>xaremnto 1l rpomoBux KomriB uepes Kacy
banky, (hiHaHCOBOT YCTaHOBH, IIATIXHUNA TPUCTPIH.

BurpatHuii JiMiT-rpaHiMyHa cyMa KOILTIB, IKY MO’KHa BUKOPHCTOBYBATH IPH NPOBEICHHI
IUIATDKHUX omeparlliid 3a [lorounnM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByerbes sk cyma
BJIACHUX KOIITIB Ha [ToTOYHOMY paxyHKY 3a MiHYCOM, CyMH, 1110 OOCIIYyTOBYETBCS 3a ITOCIYTOO
«3oupanoukay/mociyror«Hazouparycey» (sika akTuBoBaHa 10 1poro [1P), cymu 3a010K0BaHuUX, ajie HEe
CMMCaHUX KOIUTIB, a y pa3i Ha/laHHs 332 MIOTOYHUM paXyHKOM OBepIpadTy — K cyMma JTMITy oBepApadTy
Ta 3aJIMIIKY BJACHUX KOIITIB 32 MIHYCOM CyMH 3a0JIOKOBaHUX, ajl€ HE CIIMCAHMUX KOIITIB Ta CyMHU
KOpEKIIii BUTPATHOTO JIMITY.

BipTyajbHuii nJIaTikKHUI TepMiHaJI-iporpamMHe 3a0e3MneueHHs, 1110 JIa€ 3MOTy 3/11iCHIOBATH
MJIATIXKHI Ta 1HII onepartii 3 BUKopucTaHHsaM pekBi3uTiB 11 y mepexi [aTepHerT.

BxJaj (1eno3uT)—KOIITH B TOTIBKOBIM a00 6€3roTiBKOBiil opmi y BamtoTi YKpaiHu abo B 1HO3eMHII
BaJIIOTI, SIKI 3alTy4eHi OaHKOM BiJl BKJIaJHUKA (200 K1 HaIAIIIN AJs BKIAJHUKA) Ha YMOBaxX JIOTOBOPY
0aHKIBCHKOI'O PaxyHKY, OaHKIBCHKOTO BKJIay (AE€MO3UTY) (KpiM KOIUTIB, 3aIy4€HUX BiJl BUaul
omaHoOro ceprudikata 6aHKy), BKIIIOYAIOUM HapaXxoOBaHi BIJICOTKU Ha Taki komTH. Komrry, 3amy4eni
0aHKOM B1J1 BUJaul (BUITYCKY) OLIaAHOrO cepTudikata 6aHKy abo 1eno3uTHOro ceprudikara OaHKy, HE
€ BKJIaJIOM 3r1J1HO 3akony Ykpainu «[Ipo cucremy rapanTyBaHHS BKJIaAiB (Pi3MUHUX OCIO».

BxJaj (1eno3uT) Ha BUMOIY-TPOIIOB] KOIITH a0 0aHKIBChKI MeTalH, 110 po3MiieHi Kiientom/
Bxnagnukom B banky Ha yMoBax BuAaui BKJIady (eno3uTy) Ha nepury Bumory Knienra/Bxnagauka
a00 31MCHEHHS IJIaTEeX1B 32 PO3MOPSAHKEHHSIM BIIACHUKA PAXYHKY.

Bxu1aa (1eno3uT) CTPOKOBHUI-IPOIIOBI KOIITH 200 OaHKIBCHKI MeTau, po3MimieHi Kiienrom/
BxiagaukoMm B baHKy Ha BU3HAY€HUI T0TOBOPOM CTPOK.

BxuaaHa (ieno3uTHA) onepauisi-onepanis banky 13 3amyueHHs rpomoBux KomTiB Bix Kiienrta/
Bxnagnuka Ha floro paxyHok B baHKy Ha 1OTOBIpHUX 3acajiax.

BraaaHuk-diznuHa ocoba, sika ykiana abo Ha KOPUCTb AKOi YKIIaIeHO J0roBip 0aHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (hi3U4YHOT 0cOOHU, KA € BIACHUKOM JIMILE OLIaJHOTO
ceptudikaTa 6aHKy, 3riqHO 3akoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIaliB (PI3MUHUX OCIO».
BxJiagnuii (1eno3uTHMIT) paXYHOK-PaXyHOK, 110 BifkpuBaeThcsi bankom Kiienty/Bknagauky Ha
JIOTOBIpHIii OCHOBI /1151 30epiraHHs KOIUTIB, 110 nepeaatoTbes Kimientom banky Ha BCcTaHOBIEHHM
CTpOK ab0 6€3 3a3HaYeHHs TAKOr0 CTPOKY M1/l BU3HAUEHUHN MPOLEHT (J0X11) Ta MAIAraloTh



https://vstbank.ua/

MMOBEPHEHHIO BiAMIOBIAHO IO YMOB JJOTOBODY.

BiiacHUK paxyHKY-(i3udHa ocola, Ha iM'sI IKOi BIAKPUTO PaxXyHOK, 3a IKMM 31HCHIOIOThCS TUIATIXHI
ornepauii, B TOMy 4ucii 3 Bukopuctanusam 1L

BpasziuBi nuatizkHi gani-nani (iX CyKynHiCTh), BKIIOYAOUYH IHIUBIIYyaIbHY 00J1iKOBY iH(pOpMAaIlio, 3a
JIOIIOMOT OO SIKUX MOXKYTh BUMHATHCS HIAXPanChKI 1ii.

Bpery./iioBaHHs NPOCTPOYEHOi 3a00proBaHoOCTi-3/iiicHIOBaHI baHkoM (KpeauTopoMm), HOBHUM
KpPEIUTOPOM, KOJIEKTOPCHKOK KOMIIAHIEK 3aXOAM, CHPSIMOBaHI Ha IOTAIIEHHS Yy I103aCyJOBOMY
nopsnky 3aboproBanocti Kuienra/lloznyanbHuka(crokuBaya), SKHH TPOCTPOYMB BUKOHAHHS
I'POLIOBOI0 3000B’A3aHHA(IIPOCTPOUYEHA 3a00PrOBaHICTh) 3a JOTOBOPOM PO CHOXKHUBUUIN KPEIUT.
Brpara injmBigyajabHoi  00JikoBoi iHdopMmauii-nemoxiuBicte  BUKOpucTaHHS — KiieHTom
(kopucTyBaueM) 1HAMBIAyaJbHOI OONIKOBOI iH(oOpMaIlii, HEmpaBOMIpHE 3aBOJIOAIHHSI Ta/abo
BUKOPUCTaHHSA YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHKOPHCTAaHHS IHIIUMH 0co0aMH i1HAWBITyanbHOT
001ikoBoi iH(popMaIlii ado 11 KOMITOHEHTIB.

Brpara III-nemoxnuBicTh 3aificHenHst KiieHTom (kopuctyBaueM KoOHTpouto (Bomoainns) 3a III,
HeIpaBOMIpHE 3aBOJIOMIHHS Ta/a00 BukopucTtanHs Il ym #ioro pekBi3uTIB Ta/ab0 1HAMBITYaJIbHOI
00uikoBo1 iH(popMarii iHII00 0cOO0(1HIIUMHI 0cOOaMn).

IoTiBKa - rpoIIOBI 3HAKK Y BUTJISAII OAHKHOT 1 MOHET.

Jara BaJlOTYBaHH$-3a3HAau€HA [JIATHUKOM Yy IUIATDKHIN IHCTPYKLII JaTa, MOYMHAIOUHN 3 AKOi KOILTH,
10 CTAaHOBJIATH CyMYy IUIATDKHOI omepauii 1 mepeka3aHi IUIATHUKOM OTpUMYBady, HEPeXoAsTh Y
BJIACHICTh OoTpuMyBaua. [lopsgok 3acTocyBaHHS IaTH BAIIOTYBaHHS HaJaBadyaMH IUIATIKHUX TOCITYT
Bu3HavyaeThcsi HanioHanbHuM OankoMm VYkpainu. Ilopsjgok 3acrocyBaHHs JaTh BaJIOTYBaHHS Y
IUIATDKHIA CHUCTEM1 BHU3HAUYAETHCS NPAaBWJIAMHU IUIATKHOI CUCTEMM BIANOBIIHO /10 BUMOI 3aKOHY
VYkpaiau «[Ipo maaTikHi TOCITyTH.

JeGeToBMii MepeKas-IuiaTiHa Oneparis, 1o 3A1HCHIOEThCS 3 paXyHKY IUIATHUKA Ha M1JCTaBl HAJAaHOT
OTpUMYBaueM IUIATIXKHOT IHCTPYKIIii, 32 YMOBU OTPUMAaHHS 3T0/IM IJATHUKA HA BUKOHAHHS TUIATLKHOL
oreparii, HaJlaHOT HUM OTPUMYBauy, HaJaBady IUIATLKHUX TTOCITYT OTPHUMYyBada ado IIaTHUKa, abo Ha
ITiJICTaB1 IJIATIKHOT IHCTPYKIIiT CTATYBada 0€3 OTpUMaHHs 3TOM MUIATHHUKA.

debiTopcbka 3a0oproBanictb _KuienTa-nepxkartens Ill-cyma 3aboproBanocti Kimienra, 110
nepeBuilye ButpatHuil mimit 3a IloTouyHMM paxyHKOM Ha NEBHY JaTy, sKa BHHHUKJIA BHACIJOK
MUHYJIMX TpaH3akKklii B HaIlOHAIbHIA a0o0 1HO3EMHIM BAJIOTI Yepe3 OCOOJIMBOCTI 3IIMCHEHHS
po3paxyHkiB 13 3actocyBanHsM [1I. Cyma JleGiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TTO3UTHBHA
PIZHHUIIT MDK CYMOIO TUIATDKHOI orepariii HaJ CyMO0 3ajuliKy KomTiB Ha [loTouyHOMY paxyHKy Ta
HAJAaHOTO JIMITYy oBepApadTy (SIKIIO ioro BcTaHoBIeHO baHkoM) Ha IeHb 3/11HCHEHHS CITUCAHHS KOIIITIB
3 TloroyHoro paxyHky. Po3mip Takoi 3a00proBaHocTi Ta 4ac ii BUHUKHEHHS HE € MPOTHO30BAHUM.
JleGiTopcbka 3a00proBaHicTh € 3000B’s13aHHsAM KitieHTa moracutu Oopr nepes baHkoM, 110 BUHMK Y
pe3ysbTaTi MUHYJIMX MOAIN (TpaH3akiii), Ta mpaBoM Bumoru banky no Kimienra.

Jdepxatean I ([epaartenn)-pizuyna ocoba, sika Ha 3aKOHHMX HijacraBax BukopuctoBye III s
1HIIIIOBaHHS TUIATDKHOI omeparii Ta/abo 3A1MCHEHHs IHIIMUX OTepalliif, BU3HAYEHUX JOTOBOPOM 3
emitTeHTOM (baHkom).

Jliggi, fAKi BHKOHYIOTHL Ny0aiuHi GVHKIET B MIKHAPOXHMX OpraHizamisgx-mocamoBl ocodOu
MDKHApPOJHHUX Oprasizaiiid, siki o0iiiMaroTe abo 00iliMai MPOTATOM OCTaHHIX TPHOX POKIB IMOCATY
KepiBHUKa (IUpEeKTOpa, TOJIOBU MpPaBIIiHHA a00 1HIIY) YU 3aCTYIHUKA KEPIBHUKA B TAKUX OpraHi3alisx
a00 BHKOHYIOTh UM BMKOHYBAJIM HPOTSATOM OCTaHHIX TPhOX POKIB OyAb-AKi iHIN KepiBHI (BU3HAUHI
nmyO1iuH1) QyHKII{ HA HABUIIIOMY PiBHI, B TOMY YKCJ1 B MI)KHAPOJHUX MDKIEP’KaBHUX OpraHi3alisx,
YJIEHH MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiel, cyaai Ta KepiBHI MocaloBi 0coOM MIKHAPOIHHUX
CYIiB.

Juckpeanrtanis  (komnpomeranisi) ITI-Btpata, xkpagbkka III, MoxmBe  pO3roJIOMICHHS
KoH(ieHiitHoT iHdopmanii 3 MaraiTHoi cmyru 11, [TIH(y) Ta/abo Homepa I1I, o mosxe npusBectu 10
3nificHeHHs HecaHkiionoBanux Kiientom//lepxarenem 11 onepartiii 3 Bukopuctanusam 11 Knienrta abo
I11I, opopmienoro Ha iM’st Pi3UYHOT OCOOM-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00caYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax Kiienra ta
3MIMCHEHHS TUIATDKHUAX ONepariii 3a HUMHM Ha TIJICTaBl IJIATIXHUX 1HCTPYKIIN (IMCTaHIIHHUX




posmnopskens) Kimienra.

JucranuniiiHa naarti’kHa onepauig-niaTi>kKHa oreparis, 0 311HCHIOETHCS 13 3aCTOCYBaHHSAM 3ac00iB
JTUCTAHIIMHOT KOMYHIKaIIii.

Jucranuiiine po3nopsixeHHs—po3nopsypkeHHs Kiienta banky BUKOHATH MEBHY IUIATKHY ONEPAIiio
1o paxyHkax Kitienra, mo nepenaerbest KilieHTOM 3a HOro/PKEHUM KaHaJIOM JIOCTYILY 3 IPOXOKEHHAM
MEBHOT MPOIEIypy Tepeaadi po3mopsypkeHsb 3a jgonomororo Cucremu OnitaiiH-O0aHK,ENEeKTpOHHUX
PO3paxyHKOBHX JIOKYMEHTIB Ta 3/IIMCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHa oco0a //loBipeHa ocoda BkiaaHuka-diznyna ocoba, sSKiid BiIMOBIIHO 10 HOTApiaJIbHO
odopmMIieHOT TOBIpEHOCTI/MOBIpeHOCTI, cKIaaeHoi y banky B mpucyrHocTi Kiienta/BxnagHuka Ta
noipeHoi ocobu, Kiient/Bxinannuk nae mpaBo 3aiicHroBaTH omepamii 3a [lorounum//Ieno3utaum
paxynkom Kiienra/BkianHuka.

JoBipeHna ocob6a Kiienta—¢iznyna ocoba-He BIACHUK PaxyHKY, sIKId BIAMOBITHO 10 AHKETH-3asBH
Knient no3Bosise, Ha 3akOHHUX IijacraBaX, Bumyck III Ta mae mpaBo 3aiiicHIoBaTH omepauii 3
BukopuctanusaMm I1I 3a paxyrakom Kiienra.

[Joroip—/lorosip 00CITyrOBYBaHHS ¢bi3uuHOT ocodu B banky,
3TiIHO 3 SIKUM 371HCHIOEThCS 00cmyroByBaHHs Kiienta B banky, Ta sIKuil MICTUTh YMOBU Ta HOPSIIOK
(mpouenypy) Bu3HanHsi bankom ta KiieHTOM-(hi3nuHOI0 0CO00I0 MPAaBOUMHIB Ta IHIIMX JOKYMEHTIB,
00YMOBJIEHUX JOTOBOPOM,B T.4. Yy BUIJISI/I €JIEKTPOHHUX JOKYMEHTIB 13 BUKOPUCTAHHSM IPOCTOTO
€JIEKTPOHHOI'O MIAMKCY.

JdoroBip 0aHkiBcbKoro BkJaay (aemo3urty)-Jlorosip mixk bankom ta KiieHToMm,lo ykiiagaeTbes
nusixom akuentyBaHHs Kiienrom I[Ty6miunoi nponosumii (mux [Ipasun KBO) y croci6, BUu3HaYeHH
uumu [Ipasunamu KBO; cknanaersces 3 3assu-/lorosopy/Jorosopy, Tapudis baunky, nux [Ipasun KBO.
JloroBip 6aHKIBCHKOTO BKJIQAy YKJIAZA€ThCS HA yMOBaxX BHIAvi Bkiany (nemo3uTy) Ha mepiry BUMOTY
(Bxnaxg (memo3ut) Ha BHMOry) a0o Ha yMOBax MOBepHEHHS Bkiaay (nemo3uty) 31 CIUIMBOM
BCTaHOBJICHOTO J{0oroBOpoM OaHKIBCHKOTO BKIAAy CTPOKY (CTPOKOBHIA BKIA[ (JIETIO3HUT)).

JoroBip 0aHkiBCcbKOro paxyHKy-/loroBip Mk bankom Ta KiieHTOM,IIO YyKIIaIaeTbes MUITXOM
akuentyBanHas Kiientom I[Ty6miunoi nponosurii (mux [Ipasun KBO) y crocib, BU3HAUEHUN mUMU
ITpaBunamu KBO; cknamaerbes 3 3asBu-Jlorosopy/lorosopy, Tapudis bauky, mux Ilpasun KBO;
nepeabdavae BIIKPUTTS Ta OOCTYrOBYBaHHS MOTOYHOrO paxyHKy KilieHTa 3riiHO BUMOT YHHHOTO
3aKOHO/ABCTBA.

JoroBip mpo komimjiekcHe OaHkiBcbke o0ciayropyBanus (Jorosip KbQO)—3wmimanuii morosip,
ykinageHuit Mk bankom ta Kiientom nuisaxom akuentyBaHHs Koientom IlyGmiunoi mpomosuiii
(npuennanng no uux [Ipasun KbO) banky nuisixom ta y crioci6, BuzHadyeni uumu [Ipasuinamu KbO, mo
nepeadavae ykiaJaHHS y BCAKOMY pasi 1OroBopy OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MIpUETHAHHS /10 OKpeMux nociyr banky B 06csi31, mo obupaetbesa Kiientom B 3assi-Zlorosopi, a came,
Ha/IaHHS TMOCIYT 3 JUcTaHIiiiHOro obcimyroByBaHHs IlorouHoro paxynky y Cucremi OHnaiiH-OaHK,
HagaHHs nocayr SMS-info, tomo (Hagami —loroBip KBO). Jloroip KBO cknanaetscs 3 3asBu-
HoroBopy npo akuent ITy6niunoi npono3unii Ha yknaganusa Jorosopy KbO, Tapugis banky ta mux
[Ipasun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOMOBHEHHA 10 JloroBopy
KBO yxnagarotbes muisixoMm Ta y cnocid, nepenbauenumu umu Ipasunamu KBO, y T.4. nuisixom
noganHs A0 banky BianmoBigHOT AHKeTH-3asBU Ta aKIeNTyBaHHS 11 baHkoMm.

JloroBip Npo HAJAHHA NOCAYIH 3 BIIKPUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH PisMYHMX 0Ci0 aus
00CJIYTOBYBAHHS 3apIJIATHOIO NMPOEKTY 200 CTHIEHIiaJbHOro npoekrty/ /loroBip npo HajaHHsA
IOCIAYIM 3 BiIKPUTTS NOTOYHHMX PaxXYHKIB Ha KOPHUCTh (i3MYHHMX 0Ci0 Ta 00cayroByBaHHS
3apIUIATHOIO TA CTUNEHAiaJbLHOro mnpoekTiB (oroBip 00c/IyroByBaHHsl 3apmjaTHOro Ta/a6o
cTeneHAiaJIbHOro MpoeKTy)—/loroBip Npo BIAKPUTTS MOTOYHUX PAaXyHKIB Ha KOPUCTh (Hi3MUHHX OCiO,
mo ykinagaerbest bankom 3 Opranizali€ro 3 METOI0 BIAKPHUTTS MOTOYHUX PaxyHKIB Ha KOPHUCTH
¢bi3nyHMX 0ci0 A HajaHHs nociyr OpraHizalii no 31iHCHEHHIO pO3paxyHKiB 3 (i3MYHUMHU 0coOamH,
10 OTPUMYIOTH peryJisipHi BUIUIaTh Big Opranizarii (3apoOITHOI TUTaTH, CTUTICH T Ta 1HIIMX BUILIAT,
JI03BOJICHUX YMHHUM 3aKOHO/AaBCTBOM Ykpainu) Ha Ilortounuiti paxynokx Kimienta 3 Bupauero IIL
JoroBip npo _ cnoKMBYMii _KpEAWT-BHUJI KPEIUTHOTO JOrOBOpY,3a sKUM baHk (kKpeautonaselb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJIEHHX JOTOBOPOM, a
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Kumient/ITo3nvyanbHuK (CIIOKUBa4y) 3000B’SI3YETHCA TOBEPHYTH KPEAUT Ta CIUIATUTH TPOIEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaX, BCTAHOBJICHHUX JIOTOBOPOM.
JloroBopy npo HaJIaHHA J0AATKOBHMX Ta/a00 CYNYTHIX IOCJIYT, 30Kpema:

1)noroBip OIIHKK MaifHa CIIOKUBAaYa 3 METOI BH3HAYCHHS HOTO KPEIUTOCTIPOMOKHOCTI;

2)10roBIp OIIHKK MaifHa CIOKKMBaya, [0 BUKOPUCTOBYETHCS Il 3a0€3MeueHHs] BUKOHAHHS HUM
3000B’s13aHb 32 JJOTOBOPOM IIPO CIIOKUBYUI KPEIUT;

3)aoroBip cTpaxyBaHHS Ta 1HII JOTOBOPH, IO YKIAAAIOThCS A 3a0e3MeueHHs] BUKOHAHHS
CIOKMBaYeM 3000B’513aHb 32 IOTOBOPOM IIPO CHOKHUBUUN KPEIUT;

4)1oroBip BIIKPUTTS OAHKIBCHKOTO PaxyHKY, HEOOXITHOTO JIi OTPUMAaHHS YU OOCIYyTOBYBAaHHS
HAJAHOTO KPEANTY;

5)moroBopH MO HaJAaHHS HOTapiaJIbHUX Ta 1HIIMX JOJATKOBHX Ta/ab0 CyMyTHIX MOCIYT Yy pasi,
SKILIO BOHU HEOOXITHI IS YKJIAJICHHS JOTOBOPY MPO CIIOKUBUUH KPEIHT.
VYxmanenns JloroBopy mnpo HamaHHS JIOJAATKOBUX Ta/abo0 CYNMyTHIX TOCIHYr 3AiHCHIOETbCS 0e3
HaB’s3yBaHHs KiienTy nogatkoBux ta/abo cymyTHix nmociyr, KimieHT 6e33acTepexHo MiATBEPIKYE, 10
HAa MOMEHT ykiaaeHHs J[loroBopy mnpo HajgaHHS [10JaTKOBUX Ta/abo cymyTHiX mociayr — KiieHt
O3HAOMHBCS 3 TOBHUM TeKCTOM JloroBopy (B TOMY 4YMCIi 3 BapTicTiO mociyr 3a JloroBopoMm um
Tapudamu), MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOKYETHCS 3 yciMa ymMoBamu JloroBopy Mpo HaJlaHHS
J0JIATKOBUX Ta/ab0 CYIyTHIX MOCIYT; BCi yMOBHU JlorOBOpY MpO HaJaHHS JOAATKOBUX Ta/ab0 CymyTHIX
nocinyr KiieHTy 3po3ymisii Ta HE MOTPeOyIOTh AOAATKOBOIO TIyMAadeHHs], BIAMOBIIAIOTH 1HTEpEecaM
Kiienra, € po3yMHUMH Ta ClIpaBeIIMBIMU; HA MOMEHT yKJIaJieHHs [loroBOpy Mpo HaJaHHS JOAATKOBUX
Ta/abo cynyTHiX mocnyr KiieHT He mepeOyBae i BILIMBOM OMaHH, IIOMUJIKH, OOMaHy, HACUJILCTBA,
MOTPO3H, 3JIOBMHCHOI yroau abo 30iry BaXKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOJHHM YHHOM
O0OMEKEeHHM 3aKOHOM, 1HIIIMM HOPMATUBHHM aKTOM, CYJOBHM pIIICHHSIM a00 1HIIUM, mependadueHuM
YMHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTd JloroBip mpo HagaHHS J0AaTKOBUX
Ta/abo CymyTHIX TOCIYr Ta BUKOHYBAaTH YMOBH JloroBopy Mpo HaJaHHS J101aTKOBHUX Ta/a00 CYMyTHIX
MOCTIYT.
JoroBip, ykJiajeHuii 3a okpeMumu nocjayramu/mpoaykramu banky(Jlorosip)—/lorosip, ykianenuit
Mk bankom ta Kiientom nuisixom akuentyBaHHs Knientom IlyGmiynoi nmpomosumii banky (mux
ITpaBun KbO) msixom Ta y cioci6, BusHauyeni uumu [pasunamu KbBO, BHachinok npueananns Kiienra
no nux [Ipasun KBO He B moBHOMY 00cs31, a B Mexkax oOpaHUX OKpeMHUX MOCIyr/IpoAyKTiB baHky-
JIOroBip 3a OKpEMOIO IOCIYrol/IPOJyKTOM CKJIagaeTbesi 3 3asBU-JloroBopy 3a OKpeMoro
nociyrorw/mpoaykrom banky//loroBopy, ykianeHoro 3a okpemoro nociayroto banky, Tapudis banky,
nux IlpaBun KBO, 3asBu mpo BIAKPUTTA MOTOYHOTO PaxyHKY TOILIO. 3MiHM Ta JIOTIOBHEHHS IO
JloroBopy, VYKJIAJIEHOTO 3a OKPEMOIO MOCIyroro baHKy, yKIamalTbCs OUIIXOM Ta y CIocio,
nependadenumu umu [pasunamu KbO, y T.4. mmsxom noganHs 10 banky BinnoBigHoi AHKeTH-3asiBU
Ta aKUenTyBaHHs 11 baHkOM.
JOKYyMeHT i3 peecTpamiiHuM HOMepPOM 00JiK0BOI _KapTKu mjaTHuka noaarkiB (PHOKIIII) -
JOKYMEHT, BUJAHUN BIJNOBIIHUM KOHTPOJIIOIOYMM OpPraHOM, IIO 3acBIIUy€e peecTpauio (pi3udHoi
ocobu B [lepkaBHOMY peecTpi BpizuyHUX OCi0 - MIIATHUKIB MOAATKIB.
JdokyMeHT 3a onepaui€io 3 Bukopucrtanuam II-1oxkymMeHT, 0 MiATBEPKYE BUKOHAHHS OTepartii 3
BUKOpUcTaHHAM [1I.
Enexrponnuii __jpokymenT(E/l)-enekTpoHHUt aHaNOr IUIATDKHOTO a00  1HIIOTO JIOKYMEHTA,
mpeJicTaBlIeHu y popmaTi, MPUAATHOMY AJIs BiIMOBIAHUX IPOTPAMHUX PECYPCIB, 32 TOTIOMOTOIO SKHX
CTBOPIOETHCS E€JIEKTPOHHHUI OKYMEHT; MOxe OyTH cpopMmoBaHHl, mepemanuid, (y T. 4. y ¢opmi
TUIATDKHUX THCTPYKIIHN (AMCTaHIIHHUX PO3MOPSIKEHB ) 32 AOMOMOT010 3ac00iB Cructemu OHIaiH-0aHK)
30epekeHuH 1 BIATBOPEHUI eIeKTPOHHUMU 3aco0aMu y Bi3yalbHY hopMmy.
Exaexkrponna meuatka (EITY)-enexkTpoHHi maHi, siKi JojgaroThes cTBoproBaueM EIIY nmo iHmunxX
ENIEKTPOHHHUX JaHWX a00 JIOTIYHO 3 HHUMH IOB’S3YIOTHCS 1 BHKOPHCTOBYIOTHCS IJISi BH3HAUYCHHS
MOXO/KEHHS Ta MEPEBIPKH LITICHOCTI OB’ A3aHUX €JIEKTPOHHUX JTaHUX.
KpajidikoBana _ejqekTpoHHa mneyarka(kBaidiikoBana EIIY)-ynockonanena EIIY, sxa
CTBOPIOETHCS 3 BHUKOpPHCTaHHAM 3aco0y kpamigikoBaHoi EITY 1 Ga3yeTbcst Ha KBaslihikOBaHOMY
ceptudikaTi eIeKTPOHHOT IIEYaTKH.
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EaexTponnuii mimnuc(EII):

-Ilpoctuii enekrponnuii mignmuc(Ipocruii EIT)-enekTpoHHi naHi, 0 10Ja0ThCS MiAMUCYBAYEM 0
THUX EJIEKTPOHHUX JAaHMX, K1 HUM HiJIUCYIOThHCS, Ta MpU3HAYCHI A iaeHTudiKamii miamucyBayda mux
JIaHUX, a caMe: 1aHi, OTpUMaHi B pe3yJIbTaTi MATeMAaTUYHOTO IIEPETBOPEHHS (XEIIYBaHHS ) IEPCOHATBHOT
indopmartii Kiienra (PHOKIIII, ITI6 , pinancoBuii Homep tenedony, iH.). Y pa3i 3[1HCHEHHs onepartii
B Cucremi OnuaiiH-0aHK BCi omepaii, yroau, J0OKyMEHTH/iHiliaTHBH/3BEpHEHHS/IACTIOPTH, IUTATIKHI
THCTPYKIIii,TiIMTMCaH1/3acB1TYeH] B €JIEKTPOHHOMY BUTIIsIAL 3a AornoMororo [Ipocroro EIl BBaxkaroThcs
niamucanumu Kitienrom BiacHOpyd (ToOTO mignmucanumu 3a gonomororo IIpocroro EIN Kiienra) ta
dakt HaknaganHs [Ipocroro EIT migTBepmkyeThes BBeneHsm Kinientom nmapomnto 1o Cuctemu OHaiH-
Oank. s mepeBipKH BiACYTHOCTI 3MiH y mignucanomy Kiientom mokymenti, KiieHT 3000B’s13aHmi
mnam’siITaTy MapoJb, SKUM OyB MIANUCAHUNA JOKYMEHT.

bank Ta Knient yxnagennsam JloroBopy KBO a6o JloroBopy 3a 0KpemMoio mocayror/mpoaykrom banky
JUWTIUTA 3T0/IA BITHOCHO TOTO, IO Y pa3i 3aiiicHeHHs onepaltiii B Cuctemi OHaliH-0aHK, KOJIM BBEJCHHS
napoutto 10 Cucremu OnnaiiH-0aHK He iepeadaueHo0 BUMOTaMHU ITPOBEICHHS O€3MEKH MEBHUX ONeparlii,
Enextponnum nignucom Kiienta 6yne BBaxkaruch BBeneHHs: Kimientom OnHOpa30BOro naposis, KU
HaaxomuTh KirieHTy 3a momomororo iH(GOpMAaIiifHUX MOBIIOMIIEHb, Ta Oy/l€ BBaXATHUCh AHAIOTOM
BIIACHOPYYHOTO HIUCY Kiienra, a BCl orepaiii, yroau, JIOTOBOPH,
JTOKYMEHTH/IHII[IaTUBH/3BEpHEHHS/TIACIOPTH,  MIiANKACAHI/3aCBiIYEHI B  €NEKTPOHHOMY  BHIJISAII
BBEJICHHSIM TaKOTO MapoJisi BBaXKalOThes Mignucanumu KiiieHToM BracHOpYY (TOOTO MiAMHCAHUMHU 3a
noromororo Enexrponnoro mianucy Kiienra).

CropoHu AN OJJHO3HAYHOI 3T0/IM, 1110 HACTYMHI Aii KiTieHTa y IaTi>XHUX MPUCTPOSIX/3aCTOCYHKAX:
BBEJICHHS oiHOpa3zoBux naponiB (OTP-maponiB) y BignoBinHi moms/opmu ab0 HaTUCKAHHS KHOIIOK
«O3HAMOMIJIEHUN», «ITIATBEPKYIO», «HAIAIO 3TOY», « CINIATUTU» Toto € (dhaxTom
BIJIMTOBITHOTO O3HAHOMIICHHS, IiATBEP/DKEHHS, HamaHHsA 3roau KilieHTa 3 yMOBaMHU YKIIAJICHOTO
Horosopy, TapudiB banky Ha MOMEHT BHKOHAHHS BiAMOBIAHOI omeparii Ta 3rogoro Kiienra Ha
BUKOHAHHSA IJIATDXHOI (KacoBO1) omepariii i po3nopspkeHHsIM baHKy BUKOHATH BiATIOBIAHY ONeEpalito,
€JEKTPOHHI JOKYMEHTH BBakaroThbcsa mignucanumu npoctuM EIl Kmienta. Bepudikamis Kiienrta
3MIMCHIOETHCA 3a (piHaHCOBUM HOMepoM Tenedony Komienra.
Hudposuii_BiaacHopyunuii_nignuc(LBII)-enexTpoHHuii mianuc, mo € BIACHOPYYHHUM ITiITUCOM
¢di3uyHOT 0cOOM, CTBOPEHUM Ha €KpaHi eIEKTPOHHOTO CEHCOPHOTO MPHUCTPOIO.

EnexkTponHuii _mianuc _oaHopa3oBuM _ineHTudikatopom (One Time Password/OTP)-nani B
€JNIeKTPOHHIN ¢opMi y BUTIAAL andaBiTHO-UIU(POBOI MOCHITOBHOCTI, IO TOJAIOTHCS JI0 I1HIIMX
eJIeKTpoHHUX AaHux Kuientowm, 1 Haacunatoteess Kiienty bankowm. Ile komOinaris uudp 1 nitep, abo
TiABKH 1K (p, a00 TUIBKHU JiTep, Ky KilieHT oTpumye depe3 oneparopiB MOOIBHOTO 3B’ SI3KY Y BUIJISI
SMS-noBioMIIEHb, CUCTEMH MUTTEBOTO OOMIHY MOBIJOMJICHHSIMH (MECEHEeIKepH, 30kpeMa Viber),
Push-noBigomnens abo IHIIMMH KaHalaMu, BU3HaueHMMH bankom Ta KiieHTom mpu ykmaaeHHi
BIJITOBIHOTO JJOTOBOPY PO Ha/aHHS OaHKIBCHKUX MOCIYT.

EnexTponnuii nuiartixkauii 3aci6-I11, peanizoBanuii Ha Oynb-sKOMY HOCII, 1[I0 MICTUTh B €IEKTPOHHIN
¢dbopMi JaHi, HEOOXIJHI Ui 1HILIIOBAHHS IUIATDKHOI omeparii Ta/abo 3/11MCHEHHS IHIIMX ONepalii,
BHU3HAUEHUX IOTOBOPOM 3 baHKOM (eMiTeHTOM).

EjleKTpOHHA NO3HAYKA Yacy-eJIeKTPOHHI JIaH1, K1 OB’ A3YyI0Th 1HINI €JIEKTPOHHI J1aHl 3 KOHKPETHUM
MOMEHTOM Yacy IS 3aCBITYCHHS HAsBHOCTI IIUX €IEKTPOHHUX JIaHUX HA 1[eli MOMEHT 4acy.
EnexkTponnuii _po3paxyHkoBuii _1okyMeHT(EP/I)-nokymeHT, B skomMy BinoOpaxeHi y ¢opmi
€JIEKTPOHHUX JaHUX, BKJIIOYAIOYM BIJMOBITHI PEKBI3UTH JOKYMEHTa, B TOMY 4Mcii 1 EnexkrpoHHmit
MIJNMAC, HEOOXIMHI IS 3IIMCHEHHS TUIaThKHOI omeparlii (mepekasy KOIINTIB), SIKUM Moxe OyTh
copMOBaHUi, IepeiaHuii, 30epexeHuil 1 IepeTBOPEHUH eIeKTPOHHUME 3ac00aMy y Bi3yallbHYy (hOopMy
gy Ha mnamnepi. bank Tta Kmient yknagenusm JloroBopy IIHIUIM 3roAu BITHOCHO TOTO, IO Yy pasi
3nificHeHHs onepaniii B Cuctemi OHitaitH-0aHK, KOJIM BBeAeHHS naposro 1o Cuctemu OHnaitH-0aHK He
nepeabavyeHo BHMOTaMH TIPOBEICHHsS O€3MeKd MEeBHHUX onepariii, EmekTtpoHHuM mignucom Oyze
BBakaTuch BBeleHHs Kiientom OpaHopa3zoBoro maposs, sikuii Haaxoauth KilieHTy 3a J10mOMOroro
1H(popMaLIHOTO MOBITOMJIEHHS, Ta Oy/ie BBaKaTUCh aHAJIOroM BiacHOpy4yHoro nignucy Kiienra, a Bei
JOKYMEHTH, MiANKUCaHi/3acBiIueH1 B €JIEKTPOHHOMY BHUIJIA/II BBEIEHHSM TaKOTO MapoJjsl BBAKAIOTHCS
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mignucanuMu KimieHToMm BiacHOpyd (TOOTO MIAMHMCAaHUMH 32 JOIMOMOTOI ENEKTpOHHOTO MiANmucy
Kitienra).

EjeKTpOoHHUII CeHCOPHMI MPUCTPiii-eJICKTPOHHUI IPUCTPIH 13 CCHCOPHUM €KPaHOM, Ha SIKOMY 0co0a
MOJK€ CTBOPUTH LHU(DOPOBHIA BIACHOPYYHHH i ITHC.

3arajapHuii__cranaapr_3BiTHocTi  CRS-MDKHapoJIHMI CTaHIapT 3BITHOCTI, cxBajieHuWd Pamoro
Opranizanii ekoHoMiuHOTO criBpoOiTHULITBA Ta po3BUTKY (OECP) 15 nunus 2014 poky, mo BuMarae
Bl KpaiH, SKi HOro iMIUIEMEHTYIOTh, 3I1MCHIOBATH 30ip iHopMarlii Bia (GiHAHCOBUX yCTaHOB PO
(iHaHCOBI paXyHKHM BJIACHHUKIB PaxyHKIB Ta IOPIYHO HA aBTOMATHUYHIA OCHOBI OOMIHIOBATHCh TaKOO
iH(dOopMaItiero 3 IOPUCAUKIIIMU-TIApTHEpaMHU 3 0OMIHY B pamkax baratoctoponuroi yroau CRS.
3aKOHHI __ NpEeJICTABHUKHM _ MAJOJITHBOI _ 0c00HM _ (MAJIOJITHBLOI __ 0co0u-BKiIajHNKA)-0aTHKH,
YCUHOBJIIOBAY1, OMKYHH UM 1HIII 0COOM, BU3HAYCHI 3aKOHOM, SIK1 PEJICTABISAIOTh 1HTEPECH MaJIOJITHIX
0ci0 BIKOM JI0 YOTHPHAIIATH POKiB B baHKy.

3ajyueHHsI KOIITIB Ta 0aHKiBCbKHX MeTAaJliB, 10 Mi/UISIral0Th OBEPHEHHIO - (hiHAHCOBA TOCITyTA,
gKka mependavae 3amydyeHHsS BaHKOM TrpomoBuX KOIITIB Ta/abo OAaHKIBCHKMX METaJiB Ha TMiACTaBi
IUCbMOBOr0 10roBopy 3 KiieHTom 13 3000B’s13aHHSM baHKy 111070 HACTYNMHOTO HMOBEPHEHHS TAKUX
IPOIIOBUX KOIITIB Ta/a00 OaHKIBCHKUX METAIIB 4Yepe3 BU3HAYCHUHN Y JOTOBOPI CTPOK 3 BUILIATOIO
KitieHTy nipo1ieHTiB.

3aci0 aucraHniliHol KoMYHikamii-3aci0 KOMyHiKallli, 110 BUKOPUCTOBYETbCA Yy MpOLECl peasizaiii
B3aemo1ii CTOPiH 010 YKJIaAaHHS TPABOYHHIB 11010 HaJlaHHs OaHKIBCHKUX/TUIATIKHUX MOCIYT,Y TOMY
YUCI JIsl HAJICUJIAaHHS Ta OTPUMAaHHS BCIX HEOOXIAHUX ISl IbOTO JOKYMEHTIB Ta B1JIOMOCTEH Ta/abo
1HIIIFOBaHHSI IJIATIKHUX/KACOBHUX Omeparlii 6e3 Gpi3uuHOi MpUCYTHOCTI Ha/laBaya MJIaTiKHUX IMOCTYT Ta
KOpHCTyBaua B onepauiiiHii kaci banky (BiauieHHs).

3acoou _aBTeHTH(iKaLii-HOMEp MOOiITEHOrO TejegoHy (JoriH) Ta mapoiab Bxoay Kiienta ta
TEXHOJIOTIsl TeHepallil 0IHOPa30BOro Mapoar0 baHKOM 3 MOJANBIIO0 Teperaveto Horo 3a JOMOMOT 00
iH(hOpMaLiHHOTO MOB1IOMIIEHHSI HA HOMep MOOibHOTO Tenedony Kienra.

3asBa-Jloroip 3a okpemoro nociayrow banky—3assa-/lorosip npo aknent [Iyoniunoi npono3uiii Ha
ykiaganHs JloroBopy OaHKiBCbKOro paxyHky/3asBa-/lorosip npo akuent Ily0Omiunoi nmpono3unii Ha
ykianaHHsa JloroBopy OaHKIBCBKOIO paxyHKYy y OaHKIBCBKHMX MeTajax/3asBa-Jloropip mpo axkuent
[Ty6miyHoi mpono3uuii Ha ykianaHHs JloroBopy OaHKIBCBKOTO BKiIany/3asiBa-/loroip mpo axkuent
[TyOniuHO1 pomo3ulii Ha BCTAHOBJIEHHS JIMITY oBeplpadTy/KpeauTHoro aimiTy/3asBa-/lorosip npo
akuent [ly6miunoi mpono3uuii Ha yknaganHa Jlorosopy ob6ciyroByBanHa B Cucremi OHiaitH-OaHK/
3asBa-/loroBip mpo HagaHHsS y TUMYacOBE KOPUCTYBaHHS 1HIUBIyalbHOTO cerda.

3asBa-Jlorosip 3a npoaykrom Banky-3asBa-norosip npo akuent [1y6niuyHoi npono3umii Ha BIIKPUTTS
MIOTOYHOI'0 paxyHKy 3 Buaauetro [ Ta HagaHHS 10AATKOBUX Ta/ab0 CYMyTHIX MOCHYT.
3asBa-Jlorosip Ha ykjaananus Jlorosopy KbO-3asBa-Jlorosip npo akuent [Ty6aiunoi mpono3uiii Ha
ykJIagaHHs JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOTO OOCTYyTrOBYBaHHS.

3asiBa Npo BiAKPUTTS NOTOYHOr0 PAXYHKY—3asBa, Ha MiJICTaBl SKOi BIAKPUBAETHCS MOTOYHUN
paxyHOoKk B pamkax JloroBopy OankiBchkoro paxyHky/Jloroopy KBO/IloroBopy, ykiameHoro 3a
OKpPEMOI0 MOCTYTro0/poaykToM baHky.

«30upasiouka»-nociayra baHky, ska mnependadae 0oOCITyroByBaHHsSI YaCTHHU 3aJIMIIKY KOUITIB Ha
[TorouHoMy paxyHKy y I'pUBHI 3a TapudamH, 110 BiAPI3HAIOTHCS Bl TUX TapU)iB, 1110 3aCTOCOBYIOTHCS
70 1HIIOT yacTUHHU 3anuiuKky Ha [loTouHoMy paxyHKy (mani — «30upanoukay). BincorkoBa cTaBka, 1o
HApaxOBYEThCS IIOMICAL Ha 3aJMIIOK KOIUTIB, IO MICTAThCS Ha «30Mpasioulli» 3a3HAYAETHCS B
Tapudax banky.

InenTudikauiiini gani Gi3MUHOI 0CO0M-BIIOMOCTI, 3a3HaUEH] Y MYHKTI | YaCTUHU BOCBMOI Ta y IMYHKTI
1 vactunu nes’sitoi cratti 11 3akony VYkpainm “IIpo 3amobiraHHs Ta NOpOTHAIIO Jeraii3amii
(BIIMHBaHHIO) JOXOIB, OJIEPKAHUX 3JIOUMHHUM IIISIXOM, (PiHAHCYBaHHIO TEPOPUMY Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0i MacoBoro 3HuIEeHHS (nan —3akoH npo [IBK/OT).

InenTudikaniiiHuii JOKYMEHT-NacropT IpOMaJsIHUHA YKpaiHu a00 1HIIHMHA TOKYMEHT, 10 MOCBIAYYE
0c00y Ta BIMOBIAHO /10 3aKOHOJABCTBA Y KpaiHU Moke OyTH BUKOPUCTaHUI Ha TepUTOPIT YKpaiHu ajs
YKJIQJIeHHS IPAaBOYUHIB.
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LnenTudikanis-zaxonu, mo BXUBAIOTHCS Cy0'€KTOM EPBUHHOTO (hiHAHCOBOTO MOHITOpUHTY (bankom)
JUIs BCTAHOBJIGHHS! OCOOM LIUIIXOM OTPUMAHHA 11 iAeHTU(IKAIHHUX TaHUX.

Im’st kopucTyBaua (JIoriH)—iM’s1, 3a IKUM KIII€HT ayTeHTH(iKyeThcs B CucteMi OHaliH-0aHK.
InauBinyanbHa 00.1ikoBa iHopMmauis-inavsinyanizoBanuii HaOip iHpopMalii, 1o HanaeTbes bankom
SK HaJaBayeM IUIATDKHMX/KacoBUX mociyr KiieHTy sk kopucrtyBady abo HOro yInOBHOBaXEHOMY
MPEJCTaBHUKY JUIS LW aBTeHTUDIKaLlii.

InimiaTop-oco6a, sika Ha 3aKOHHHMX MiJACTaBaxX IHIMIIOE TJIATLKHY OIMEpaIiio NUIIXoM (HOpMyBaHHS
Ta/a00 MmojaHHs BIAMOBIIHOT IUIATIXHOT IHCTPYKIii, Y TOMY 4ncii i3 3acrocyBanHsaM [11

Ino3emHi my0JaiuHi aisivi-hizuyHi 0coOH, sIKI BUKOHYIOTh 200 BUKOHYBAJIM ITPOTIATOM OCTaHHIX TPHOX
POKIB BU3HAuHI my0aiuHi GyHKIIT B iHO3EMHUX JepKaBax, a came:

TJIaBa JIepKaBH, ypsy, MiHICTPH (3aCTYITHUKH);

YJICHH MapJaMeHTy a00 1HIIMX OpPraHiB, 10 BUKOHYIOTh (PYHKIIIT 3aKOHOJABUOTO OPTaHy JIEpiKaBH;
TOJIOBH Ta YWICHM IIPABJIiHb LIEHTPAIbHUX OaHKIB a00 paXyHKOBHUX I1aJaT;

YJICHH BEPXOBHOTO CYAY, KOHCTUTYIIHHOTrO cyny a0o iHIIMX CYAOBUX OpraHiB, PIICHHS SIKUX HE
HJJIATa0Th OCKAPKEHHIO, KPIM OCKAP)KEHHS Y 3B’ 53Ky 3 BUHATKOBUMH 00CTaBUHAMU;

HaJ3BUYallHI Ta IOBHOBaXXHI IIOCIM, MOBIPEHI Yy CHpaBax Ta KEPIBHUKU LEHTPaJbHUX OpraHiB
BIMICHKOBOT'O YIIPABIIIHHS;

KEpIBHUKH aIMIHICTPATUBHUX, YIPABIIHCHKUX UM HAIJIAJOBUX OpPraHiB AP KaBHUX MIANPUEMCTB;
YJICHHW KEPIBHUX OpPraHiB MOJITHYHHUX MaPTii.

InTepHeT—BCEeCBITHA iH(pOpMaIiifHa CHCTEMa 3araJibHOTO JOCTYNy, IO TIOB’si3aHa TJI00AIBHUM
aJipeCHUM MpPOCTOpOM Ta Oa3zyeTbCsi Ha IHTEpPHET-MPOTOKOJ, BU3HAUYEHOMY MIKHApOJHUMU
CTaHIapTaMH.

Indopmanisa (Bunucka)-3BiT npo onepauii 3a [ToTounum un Jlemo3uTHUM paxyHKOM, B TOMY UYHCI1
npoBejieHi i3 3actocyBanHsM 11

Indopmaniiine NOBiIOMJIEHHS-TTOBIIOMIICHHS, 110 HampaBisatoThes KilieHTy uepe3 omepaTopiB
MOOUTBEHOTO 3B’SI3KYy Y BUTISAAI SMS-TMOBiIOMIIEHB, CHCTEMH MHTTEBOTO OOMIHY TOBIJIOMJICHHSIMH
(mecenmxepu, 30kpema Viber), Push-noBizomiens abo iHIIMMU KaHanaMu, BU3HaYeHUMH baHkom Ta
oOpanumu Kiientom y BinmoBigHoMmy [loroBopi. Indopmaniiine nosimomieHHss banky wmoxe
CTOCYBATHCsI 3MiH ICTOTHHX YMOB BiAnoBigHoro /loroBopy; indopmariiiiine noBiJOMJIeHHS, 3/iliCHEHEe
nuigxoM SMS-IOBIIOMIIEHHS, MOXE CTOCYBaTUCS OalaHCy paxyHKY Ha NEBHY JAary, JaTy Ta CyMy
BCTaHOBJIEHOT'0 OBepApadTy/KpeIUTHOrO JIMITY(3a HAsIBHOCTI) Ha IO JIaTy, 1aTy Ta CyMy 3J1HCHEHHs
TUTATDKHAX OTIeparllii 3a paxXyHKOM, 3 3a3HauYeHHSIM OKPEMO CYMH BHKOPHCTAaHOTO oBepapadty (3a
HasiBHOCTI).

Kabina kjieHTiB—Bi0KpeMiieHe Miciie st poOoTu KirieHTa 13 MIHHOCTIMHU, K1 30€piraroTbcs HUM B
1HAMBITyanbHOMY ceiidi, 00JaTOBaHe TAKUM YMHOM, 1100 YHEMOXKIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitienTa Ta BUKITIOYMTH MOXKIIMBICTH caMOCTiiHOTrO BUuxoay KiieHTa 10 cxoBuia A 1HAUBIAYaIbHUX
ceipia.

Kaca banky-cykynHicTh onepauidHux kac banky (BigalieHb), NYHKTIB JUCTaHIIIHOIO
obciyroByBanHs, a Takox [ITKC Ta 6ankomaris.

KacoBuii _10KYMeHT-€IeKTpOHHUII/anepoBUil JTOKyMEHT, SKUA OQOpMIISIETbCA Ul 3/1HCHEHHS
TUIaTKHOT  (KacoBOi) omeparlii: MuiaTikHa 1HCTPYKLIsA Ha Mepeka3 TOTiBKHU, IUIATIKHA IHCTPYKIisA Ha
BUjgauy rotTiBkW, kBuTaHiis/gex/cuain I[ITKC, iHmwmiA JOKyMEHT, YCTaHOBJEHMH BiJNOBIIHOIO
IUTATIKHOIO CHCTEMOIO Y BHUIJISAL €IEKTPOHHOTO/MArnepoBOro JOKYMEHTY, SIKUM odopMisieTbes A
3MIIACHEHHsI KacoBOi IUIAaTLKHOT omneparii. KacoBuil mokymeHT mMoxe OyTu: narnepoBuit s banky ta
Kinienra, enextponnuit 11t banky ta naneposuit anst Kiienra, enekrponnuii s banky ta Kiienra.
KacoBe 00c/1yroByBaHHsI-Ha/IaHHS OCIYT 3 TPUMMAaHHS Ta BUJIa4i TOTIBKH Y BCTAHOBJIEHOMY YHHHUM
3aKOHOJaBCTBOM TOPAIKY.

Kacoi_onepanii-B po3yminni nux [IpaBun KbO mmarikni omeparii Ta omepariiii 3 6aHKIBCBKUMH
METaJaMH.

KinueBuii __0enediniapumii __Biaacuuk(nanai-KbB)-0yns-sika  ¢dizuuna ocoba, sika 37iHCHIOE
BUpIIIAIBHUHN BIUIMB (KOHTPOJIb) Ha JisulbHICTh KitienTa-(i3uunoi ocobu, Bl iMeH1 SKOT IPOBOJUTHCS
¢iHaHcoBa omneparlis. JKiio ocoba i€ K MpeICTaBHUK 1HIIOT 0COOU YM BiJl iIMEH1 ab0 B iHTepecax 1HIIOl
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ocobu, To bank 3000B's13aHnit BctanoBuTH KBB 0cobm, Bij iMeHi a00 B iHTEepecax SKO1 MPOBOAUTHCS
¢dinaHcoBa ormepaiisi (3a HasBHOCTi), a00 BCTAaHOBHTH BHIOJI0OJIEp)KyBada (BUTOJOHAOyBauda) 3a
(hiHAaHCOBOIO OIEpaIli€ro.

Kaient—¢iznyna ocoba, sika BusiBWIa OakaHHS CKOPUCTATHUCh mociayramu banky, mepeabaueHuMu
numu Ipasunamu KBO Ta yknama 3 bankom Jlorosip/[Jorosip KbO nuisxom, nepeadadyeHuM UMy
ITpaBuinamu KBO.

KoJiekTOpCchbKa KOMIAHIA-IOpUANYHA 0c00a, (y TOMy uncii HeOaHKIBChKa (DiHAHCOBA yCTAHOBA, SIKA
BIJIMTOBIZHO IO 3aKOHY Ma€ MPaBO HAJABaTH KOIITH Yy TO3UKY, B TOMY YHMCIIi HA yMOBaX (DiHAHCOBOTO
KpenuTy, Ta/abo mociayru 3 (akTOPHUHIY), BKIKOYEHA O PEECTPY KOJEKTOPCHKMX KOMIIaHii,sika B
iHTepecax baHKy(KpeauTomaBLs)-IepBICHOTO KpeauTopa Ta/abo HOBoro Kpenutopa (y pasi 3aMiHu
MEPBICHOTO KPEIUTOPA) BIAMOBIIHO IO JOTOBOPY 3 TAKUM KPEIUTOJAABIIEM Ta/a00 HOBUM KPEIUTOPOM
Ma€ MPaBo 3A1MCHIOBATH BPETYJIIOBAHHS MPOCTPOYECHOT 3a00proBaHOCTI.

Komepuiiinuii areHT (areHT)-ropuandna ocoda abo (izuuna ocoda-mianpueMerb, sika Ji€ BiJ iMeHi, B
iHTepecax, MiJ KOHTPOJIEM 1 32 pPaxyHOK OCOOH, sIKy BOHA INPEICTABISE IMiJ Yac HAJaHHA IUIATIKHUX
(KacoBHWX) MOCIYT Ha MiJCTaBl BIAMOBIAHOTO JI0TOBOPY.

KoHTaKT-HeHTP-TIiApO3/i, 10 3AiiCHIOE iHpOopMaIiiiHy-0nepaniiHy miaTpuMKy. 3B 130k 3 KoHTakT-
LIEHTPOM 31ilicHI0eThCs 3a Teneonamu 0-800-30-70-10 (6e3kOMITOBHO 13 CTAIliOHAPHUX Ta MOOUTBHUX
tenedoHiB Ha Teputopii Ykpainn), +38 (044) 393-70-10 nns A3BIHKIB 13-32 KOPJIOHY.
Kondinenuiiini_gaui-Jlorin, [lapons Bxony, OnnopaszoBuii mapons onepaiii, On1HOpa3oBUid mapoiib
BXO]1y, JIaHi I0JI0 OTepaIliii, paxXyHKiB TOIIO.

Kopekiiist BUTPpaTHOIO JiMiTy Ha [I0TOYHOMY pPaXyHKY—3MEHIICHHS/301IbIICHHS] BUTPATHOT'O JIMITY
y nopsiaky, BusHaueHoMy Iumu IlpaBumamu KBO. Kopekmisi nependayae mOBHY/4aCTKOBY BiJIMOBY
Knienty y BCTaHOBJICHH1/30UTBIIICHHI/KOPUCTYBaHHI1 JTiMiTOM oBepapadry Ta y
BCTaHOBJICHHI/3011bIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMH KOIITAaMH 3TigHO yMoB nux [IpaBuin
KBO.

KopucryBau-diznuna ocoba, sika OTpUMY€ YU Ma€ HaMip OTPUMATH IIATKHY mociyry, Kiient banky.
KopucryBau miaartizxuux nocayr(KopucryBau)-¢iznyna ocoba, sKa OTpUMYE Y Ma€ HaMip OTPUMATH
1aTikHy nociuyry, Kimient banky.

Kpeanthuii nocepeanuk-disnuna ocoda, GpiznyHa ocodba-mianpueMens abo 1opuandHa ocoda, sika He
BUCTYTIA€ KPEIUTOJABLEM 1 Ha/la€ MOCEPEAHMIIbKI MOCIYTH Y cdepl CIOKUBUOTrO KpeAUTYBAaHHS BiJl
iMEeHi, B 1HTepecax Ta 3a JIOPYYEHHSIM KpeauToAaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToAaBls. JisUIbHICTE KPEAUTHUX IMOCEPEAHMKIB HE HAJEXKWUTHh 10 (PIHAHCOBUX IMOCIYT 1 MOXKE
BKJIFOYAaTH 301p Ta ONpAIIOBaHHS JIOKYMEHTIB CIIOXKHMBaya JJIi OTPUMAaHHS CII0)KMBUYOTO KpEIUTY,
imenTudikaiio Ta Bepu(IKallilo CIOXKKWBaya, MIATOTOBKY Ta MIAMHCAHHS BiJ] IMEHI KPEAUTOABIIS
JIOTOBOPY TPO CIOXKHUBYMM KPEIUT, KOHCYJIbTYBaHHs, HaJaHHA 1H(QOpMalifHMX Ta I1HIIUX
MOCEPETHUIIBKIX TOCIYT y CIIOKUBYOMY KpPETUTYBaHHI.

Kpenuthuii 0pokep-ropuanuHa ocoba abo ¢izuuHa ocoba-mignpueMelb, sIKa BiJ CBOTO iMEHI B
1HTepecax KpPeAUTONAaBIS 3A1MCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY AISUIBHICTE y cPepl CIOKUBUOTO
KpEeIUTyBaHHS.

KpennTHuii_arent-¢dizuyna ocoba, (izuuna ocoba-mianpuemMenb abo opuandHa 0coda, sika i€ Bij
iMEHi Ta B IHTepecax KpeIuTOAaBIlsl 1 BUKOHYE YaCTUHY HOT0 000B'SI3KIB 32 JIOTOBOPOM PO CIOKHUBUUI
kpenut. KpequTHuit areHr i€ Ha mifCTaBl JOTOBOPY JOPYUCHHS 13 KPEIUTOIaBIIEM.
Kpenuronasens-AT «BCT GAHK».

KpenutoBuii_nepeka3s-riari>kHa onepailisi 3 paxyHKy IJIaTHHUKA Ha MIACTaBl IJIATIXHOI THCTPYKIIT,
HaJaHOI TUTATHUKOM a00 HaJlaBayeM IMOCIYT 3 1HIIIFOBaHHS TUIATIKHUX OIeparliii, 32 yMOBH OTpUMaHHS
3roJ IJIATHUKA Ha BUKOHAHHS TUTATKHOI Omepallii, HaJaHol HaJaBady TUIaTIKHUX ITOCITYT IJIATHUKA.
MuTTEBUI KPEIUTOBUIL MepeKa3 - KPeAUTOBUN TIepeKas, 1[0 BUKOHYEThCS HEBIIKIAAHO 3 MOMEHTY
MPUMHATTA MJIaTIKHOT IHCTPYKIIT B OyAb-sIKY 3 24 TOIUH OY/b-SIKOTO KaJeHIaPHOTO JHS.
KyniBas/npoaax/o0MiH—TiepepaxyHOK CyMH OIepallii/KJIipUHIOBOT0 po3paxyHKy y BamtoTy [P, y pasi
SKIIIO BAJIIOTa ONEPaLlli/KIIpUHIOBOTO pO3paxyHKY BiIpi3HA€ThCs Bij BantoTH [1P.
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JIiMiT _oBepapadTy/KpeAUTHUI _ JIiMIT(103B0OJIEHA _NIepPeBUTPATA)-TPaHUYHA JIO3BOJIEHA CyMa
3aboproBanocTi [lo3nyanpHuka mepen baHkoM MO KpeauTy, IO HATAETHCS 3TIAHO BiAMOBITHOTO
Horosopy.

Jlorin (HoMep M0OOiNbHOIO TesiedoHy)—iM s, 3a IKUM KITi€HT aBTeHTH(]iKyeTbcs B Cuctemi OHiaiiH-
OaHK.

MixkHaponna miaTtizkaa cucrema (MIIC)-muiatixkHa cucTteMa, B SKif TUIaTiKHA OpraHi3allis MOXe
OyTH SIK PE3UJICHTOM, TaK 1 HEPE3UACHTOM 1 sIKa 3/I1MCHIOE CBOIO JiSUTbHICTh HA TEPUTOPIT IBOX 1 OLIbIIIE
KpaiH Ta 3a0e3nedye MpoBeIeHHs MepeKa3y KOMTIB y MeKax Ii€i MIaTihKHOI CUCTEMHU, Y TOMY YHUCII 3
OJIHI€T KpaiHH B 1HIITY.

Mo6inbHuii _3aCTOCYHOK—TIpOTpaMHE 3a0e3ledyeHHs] i MOOUIbHHUX TenedoHiB/cMapThOHIB 3
onepamiiftHo cucremoro 10S /Android, po3pobieHe crnemianbHO 11 KopuctyBanHs KiientiB banky-
BrnacHukiB [I1,6e3 3acrocyBanHs BeO-Opayszepa.MoOUTbHHII 3aCTOCYHOK € CKJIQJIOBOI0 YAaCTHHOIO
Cucremu nucraniiiHoro oociyropyBaHHs/Cuctemu «OHIIaliH-0aHK.

MoMeHT 0e3BiIKINYHOCTI — BU3HAYEHUH MOMEHT 4Yacy, Micis HaCTaHHA SKOTO IHILIATOpP IUIATIKHOT
omnepaiii (IJIaTHUK, OTPUMYBay, 00TsHKyBad ab0 CTATYBad) HE MOXKE BIIKJIIMKATH TIATDKHY 1HCTPYKITIO
Ta CBOIO 3rOAy Ha BUKOHAHHS IUIATDKHOI orepamnii. MOMEHT O€3BiAKIMYHOCTI MJIATIKHOI 1HCTPYKIIi
HACTa€ y HACTYNHUX BUIAIKaX:

-IiCTIs CIIMCAHHA KOIITIB 3 PaXyHKY IIaTHUKA;

abo

-HAaCTaHHA JaTy BATIOTYBAHHS TUIATIKHOT IHCTPYKIIii;

abo

-ukopuctanis Koientom([epxkarenem) III abGo #Horo pekBi3WTiB 1 ycmimHOi aBTopm3amii 3a
BIJIMMOBITHOIO TIJIATKHOIO OIEparli€ro 3aiicCHEeH00 3 BUKopucTaHHsaM I11 y BiAMOBiIHOMY IIATI)KHOMY
npucTpoi abo HOro pekBi3UTIB y croci0, Bu3HayeHui Binnosinaum Jlorosopom, numu [Ipasunamu KBO
Ta/ab0 npaBuiamu [1aTi>KHUX cUCTEM.

MoMeHT NPUHHATTS MJIATIZKHOI iHCTPYKIII HA BUKOHAHHS MUTTEBOI0 KPeIMTOBOIO NepeKasy -
3a(iKCOBaHUI B ONEPAIiHO-00MIKOBIA cHucTeMi baHkKy Yac HaAXO/DKCHHS 10 HBOTO IUIATIKHOT
iHeTpykKIii Bix KitieHTa-nnaTHuKa, HE3aJIeKHO BiJl TOJWHU 200 KAJICHIAPHOTO JHS 11 IPUHHSTTS.
MoHeTHn-MeTaaeBl rPoIIOBi 3HAKU PI3HOTO0 HOMIHAITY, 0 SKMX HaJIe)KaTh PO3MiHHI Ta 00ITOBI MOHETH
HaI[lOHAJIbHOT BaJIIOTH.

«Ha3z0upatye»-nocinyra banky, sika mepenbaudae OOCIyroByBaHHS YacTMHHU 3aJMIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pUBHI 3a Tapudamu, 1110 BIAPIZHAIOTHCS BiJ TUX Tapu(QiB, 10 3aCTOCOBYIOTHCS
70 1HIIOT YacTHHHU 3adMiKy Ha IlorouHoMy paxyHky (mami—«Has0Ouparycy). BincoTkoBa craBka, 110
HapaxOBYETHCS ILIOMICSI Ha 3aJMILOK KOIITIB, 10 MICcTATbcsA Ha «Hazbuparyci» 3a3HayaeThesl B
Tapudax banky.

HaJjexxHa nepeBipka-3axoj, 110 BKIIOYAIOTh, 30KpeMa:

inenTudikamito Ta Bepudikaniro Kiienra (iioro npencraBHuka);

BCTAHOBJIEHHS (PO3YMIHHS) METHU Ta XapakTepy MaOyTHIX AUTOBUX B1JIHOCHH 200 MPOBEIECHHS
¢inaHcoBoi oneparii;

MIPOBEJICHHS Ha MOCTIIHII OCHOB1 MOHITOPUHTY AUIOBUX BIIHOCHH Ta (piHaHCOBUX omnepaliil Kiienra,
110 31 CHIOIOTHCS Y MPOLIECi TAKMX BIAHOCHH, I11OJI0 BiJIMOBIIHOCTI TAKUX (PIHAHCOBHX OIEparliit
HasBHIN y banka ingopmarii mpo Kiienra, #ioro misuibHICTB Ta pyU3HK (Y TOMY YKCI, B pasi
HEOOX1AHOCTI, MPO JKEPENO KOIITIB, OB’ I3aHUX 3 (iHAHCOBUMHU OTEPAIlisIMH);

3a0e3MeyeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHQopmarii npo Kiienra.
HauionanbHi ny0JaiuHi aisgi-}isuuni ocodbu, ki BUKOHYIOTh a00 BUKOHYBAJIM MPOTATOM OCTAaHHIX
TPHOX POKIB B YKpaiHi BU3HAUH1 MyO1iuH1 QyHKI1, a came:

IIpesunent VYkpainu, I[Ipem’ep-minictp VYkpainu, winenun Kabinery MinicTpiB Ykpainu T1a ix
3aCTYITHUKHY;

KEpIBHUK TIOCTIHHO MiI0YOro JOMOMIKHOTO oOpraHy, yrBopeHoro IIpesunentom VYkpainu, ioro
3aCTYyITHUKH;

KEpiBHUK Ta 3aCTYIMHHUKH KepiBHUKA J{ep>KaBHOT'O YIPaBIiHHS CIIpaBaMu;
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KEpIBHUKH arapaTiB (CEKpeTapiaTiB) Jep>KaBHUX OPraHiB, 10 HE € JEeP>KaBHUMU CITY>KOOBIISIMH, TTOCATN
SKHX HaJISKATh J10 KaTeropii «A»;

Cexperap Ta 3actynHuku Cekpetaps Panu HauioHanbHOI 6e31eku 1 000poHN YKpaiHy;

HApOJIHI JAeTyTaTH Y KpaiHu;

l'onmosa Ta unenu IlpaBninus HamionamesHoro Oanky Ykpainu, wienu Paam HarioHanpHOro 0aHKy
VYkpainu;

rosioBu Ta cyaai Koncrurymiitnoro Cyny Ykpainu, Bepxosnoro Cyay, BUIITUX CHEIiaTi30BaHUX CY/IIB;
yiieHn Bumioi pamu mpaBocymns, wienn Bumioi kBamidikamidHol kowmicii cyamiB YkpaiHu, 4ieHH
KpanigikaniiHo-1MCIUIUIIHAPHOT KOMICIi POKYPOPIB;

I'enepanbHUii IPOKYPOP Ta MOrO 3aCTYITHUKU;

I'onmosa Ciy>x0u O6e3reku YKpaiHu Ta HOTO 3aCTYITHUKH,

JupexTop HarioHaapHOTO aHTHKOPYIIIHHOTO 010po YKpaiHH Ta HOTO 3aCTyIHUKH;

HupexTop [lepaxaBHOro 0r0po po3cililyBaHb Ta HOro 3aCTYITHUKY;

Hupextop bropo ekoHOoMiYHOT O6e3meku YKpaiHu Ta HOro 3aCTYITHHKH;

I'onoBa Ta wienn HauionaneHoi paan Ykpainu 3 nutaHb TeieGadeHHs 1 pagioMoBiieHHs, ['oioBa Ta
YieHH AHTHMOHOINOJIBHOTO KoMiTeTy YKpainu, [‘omoBa HarioHanbHOr0 areHTCTBa 3 THTaHb
3ano0iraHHs KOPYIIIii Ta Horo 3acTymHuKH, ['ojoBa Ta wieHn PaxyHkoBoi manartu, ['ojoBa Ta 4ieHH
LentpanbHoi BHUOOPUOT KOMICI1, TOJIOBU Ta WICHH IHIIMX JEP>KaBHUX KOJIETiaIbHUX OPraHiB;
HaA3BUYAaKHI 1 TOBHOBAXKHI ITOCIIH;

HavanbHUK [eHepanbHOoro mraly - ['omoBHOkomaHmyBau 30poiHux Cun YkpaiHu, KomMaHIyBadi
CyxonytHux Biiicbk 30poitnux Cun Ykpainu, [loBiTpsaux Cun 36poiinux Cun Ykpainu, BilicbkoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JIeprKaBH1 CIIY»KOOBIIi, TOCAIN AKUX HaJIEXkKaTh 0 KaTeropii «A»;

KEepIBHUKH OpraHiB MPOKYPaTypH, KEPIBHUKU OOJIACHUX TEePUTOpiadbHHUX opraHiB CiyxOm Oe3nexn
VYkpainu, roJIoBU Ta Cy /il anesiiHIX CYIiB;

KEpIBHUKHM aJMIiHICTPAaTUBHUX, YIPABIIHCPKAX YHM HAIJAJOBHX OpraHIB JIEPKaBHUX Ta Ka3eHHHUX
HiANPUEMCTB, TOCIIOAAPCHKUX TOBApUCTB, JIep’KaBHA YacTKa y CTATYTHOMY KamiTajl SKUX MPSAMO YU
orocepeaKoBaHo nepeBuirye S0 BiICOTKIB;

YJIEHH KePIBHUX OpPraHiB MOJITUYHHUX MapTii.

HeakTHBHUII PaXyHOK-TIOTOYHUI paxyHOK, Ha sikomy mpotsaroM 6 (Illectu) micsuiB BiACyTHIN pyx
KOIIITIB, 32 BUHATKOM cIicaHHsl baHkom koMiciii Ta/abo HapaxyBaHHS baHKOM MPOLEHTIB HA 3aJIMIIOK
BJIACHUX KOIITIB 200 paxyHOK 3 BukopucTtaHHsM [1I mo nepedyBae B cTaTycl «3aMOPOKEHUI» O1IbIIIe
45 nHiB. HeakTHUBHMM PaxyHOM HE BBaXKA€ThCSl PaXyHOK, L0 € PaXyYHKOM Il BUILIATH MPOLIEHTIB Ta
MOBEPHEHHS BKJIay (paxyHOK 3aKpIIJIEHO 3a JIIOYUM JIETTO3UTHUM JIOTOBOPOM).

HeaknenroBaHa mJiaTizkHa onepauisi-njaTikHa orepallis, BUKOHaHa HaJaBayeM IJIaTIKHUX MOCIyT
IUIaTHUKA Ha MiACTaBl HAJaHOI 1HINIATOPOM IJIATLKHOI 1HCTPYKLII 0€3 OTpUMaHHS 3TOAM IJIaTHHUKA
(KpiM MPUMYCOBOTO CTIMCAHHS (CTSTHEHHs)) a00 Mmicis BIAKIMKAHHS TaKoi 3TO/IH.
HeraiiHo-HallKOpOTIIMIT MOXJIMBHM CTpPOK, ajieé He Mi3HIIIE HACTyMHOro ONepaliiHOro MaHS,
BH3HAYEHUH BHYTPILIHIMU JAOKyMEHTaMHM baHKy sk HaJaBaya MJIATDKHUX MOCIYT Ta nependoadeHuit
JIOTOBOPOM 3 KOPUCTYBaue€M IUIATIKHUX IMOCIYTr, Yy SIKHH MaloThb BHMKOHYBAaTHCsS (BiaOyBaTucs)
BIJIMOBIAHI J1ii 3 MOMEHTY HACTAaHHS MJCTaBH JIJIS IX BUKOHAHHS.
Heniwuunii_noroynuii__paxyHok-IloTounuii paxyHOK, 3a SKHM TpOTATOM TpuBajgoro dyacy (3
KaJIeHJapHUX POKH 4YM OiIbIlie) HE 31HCHIOBANINCS IJIATIXKHI omepallii, iHiiaropom skux 0yB KiieHr,
3 aKUM baHkoM yTpaueHuil 3B’ 30K.

Heno3BoJieHa 200 HeKOpeKTHA onepanisi—TuIaTi)XHA onepantis, Ha Ky Jlepxxatens [11 He gaBaB 3rony,
abo miaTikHa omeparis, ska Oyja BUKOHAHA 3 MOPYIICHHSM, a00 MOCIYrU Mo sKii He Oynu HagaHi
bankom.

Henane:xnuii oTpuMyBa4-o0co06a, Ha paXyHOK IKOi 0€3 3aKOHHMX IT1/ICTaB 3apaxoBaHa CyMma IUIaTIKHOT
orepatii abo sika oTpuMala cymMy IUIaTKHOT onepariii B TOTiBKOBii (opmi.

HenajiexkHa ILIATiZKHA _onepamisi-TulaTikKHA oOlepallis, BHACTIIOK SKOi 3 BHHH OCOOH, sKa HE €
iHiIliaTopoM a00 HajaBayeM IUIATDKHUX TOCIYT, 3/iHCHIOETBCS CIMCAHHS KOIWITIB 3 pPaxyHKY
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HEHAJIS)KHOTO TUTATHHUKA Ta/a00 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIC)KHOTO OTPUMYBava M BH1a4a
HfOMy KOIITIB y TOTIBKOBIiH (opmi.

HenaJjiexkHHMI IJIATHUK-0C004, 3 PaXYHKY SKOi CIUCAHO KOIITH 0€3 3aKOHHHMX IT1/ICTaB (TTIOMHJIKOBO 200
HETMPaBOMIPHO).

HenaJje;KHHH CTATYBa4-oco0a, ssKa He Mac BU3HAYECHUX 3aKOHOM IIIJICTaB Ha 1HIIIFOBAHHS IIATIKHOT
oreparii 3 paxyHKY IJIaTHUKA.

Hepo6ounii 1enb baHKy - CBATKOBHI/HEepoOOuMii/BuXigHui neHb. HepoOouuii neHb € onepamiitHum
JHEM JIMIIE Y BUMAJAKAX, SKIIO PO3NOPSAYMM JOKYMEHTOM IependadeHo, mo baHk 3aiiicHIoe cBOIO
TiSTTBHICTD, HEOOXI1IHY JIJI1 BUKOHAHHS TJIATDKHUX OIeparliii, y BUXiIHi, CBATKOBI Y¥ HEpOOOUl JHI.
HoBuii kpeaurop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IMOPSAAKY HaOyna 3a LMBUIBLHO-
MPaBOBUM JOTOBOpOM ab0 3 IHIIMX IIiJICTaB 3aMiHM KpPEIUTOpa y 3000B’s3aHHI IPaBO BUMOTH 3a
JOTOBOPOM MPO CIIOKUBYHMM KpeaAUT a00 IHIIMM JJOTOBOPOM,IIEpe0aYeHUM YNHHUM 3aKOHOIaBCTBOM.
Homep mMob6iiibHoro tesnedony Kiienra—nomep moOinpHOTO Tenedony Kiienrta, Bkazanuii B 3asBi-
JloroBopi, KM BUKOPUCTOBYETHCS JJIsl OTpUMaHHS iH(popMaliiftHoro nosizomieHHs 3 O1HOpa30BUM
mapoJieM Bxoay Ta/abo OTHOpa30BUM ITapoJIEM OIeparlii.

Hominaj 6aHKHOT (MOHET)-BapTiCTh, 10 3a3Hau€Ha Ha OAaHKHOTaxX (MOHETax).

O0iroBi MOHETH-MOHETH HalliIOHAJIBHOT BATIOTH YKpaiHU HOMIHAJIOM BiJ 1 rpuBHI, 00iroBi mam'sTHi
MOHETH, IO BUITYCKAIOTHCS CIENiaJbHUMU BUIYCKaMHU /0 BH3HAUYHUX MOJIH Ta IOBIJICHHUX [arT,
nam'siTHUX MOJ1H 1cTOpii Ta Cy4acHOCTI, 3aX0/(iB 3 0XOPOHU HABKOJIHMILIHLOIO PUPOIHOTO CEPEOBUILA,
IHIIMX [TO/11H CYCHUIBHOIO KUTTS, BKJIIOYAIOUH CBATKYBAHHS SKMX B1/I3HAYAETHCS HA JEPKABHOMY PiBHI,
Ta MOHETH JAII0YOr0 HOMIHAIBHOTO Psiy 3 BUKOPUCTaHHSM JOJATKOBHUX E€JIEMEHTIB JU3aiiHy, LIO0
BUKOHYIOTh (DYHKIIIIO0 3aKOHHOTO IJIATIKHOTO 3ac00Y.

O00B‘s3k0BHIT __MiHIMAJbHUN _ I1aTi:k/OQ00B’A3K0BUIT __moMicsunui _ miartiok  (OMII)—cyma
IPOILIOBHX KOIITIB, PO3MIp, MEPIOUUHICTD Ta OPSIOK BHECEHHS SKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykToM, umu [Ipasuinamu KBO, Tapudamu, 1 Ha sy Knient/I[Io3ndyanbHUK HOBUHEH IOIOBHIOBATH
[Torounuit paxynok. CBoeuacHe BHecenHs OMII minTBepkye mpaBo KitieHTa Ha KOpUCTYBaHHS
oBepapadToM.

OOTs:keHHsI-MaliHOBe MpaBo OOTspKyBaua Ha Bxiaa (TpolioBl KOIITH, IO 3HAXOASAThCS Ha
Jlerno3uTHOMY paxyHKy) abo oOMexeHHs npaBa Bxinagnuka un O0TspKyBaya Ha Bian, 1o BUHUKaE Ha
M1JICTaB1 3aKOHY, I0TOBOPY, PILLIEHHS Cyy a00 3 IHIIMX J1H (13UYHUX 1 OPUAUYHUX 0C10, 3 IKUMH 3aKOH
NOB'sI3y€ BUHUKHEHHS MpaB Ta 000B'sI3KIB 10JI0 PyXOMOI'0 MaiiHa.

OO0Ts:KYBa4-yIIOBHOBKEHUN OpraH (ocoba) mpu myOaidyHOMY OOTSKEHH1; KpPEAUTOp, Y TOMY YHCII
bank, 3a 3a0e3neyeHMMU MailHOBUMH IIpaBaMu Ha rpomosi komTH (Bkianom) 3000B'a3aHHAM; Oy/Ib-
sIKa 1HII1a 0c00a, Ha KOPUCTH KO BCTAHOBITIOETHCS OOTHKEHHS.

Osepapadr—crnoxuBunii KpeauT, mo Hajnaerbes bankom Kiienty/Ilo3nuanbHuky y pasi, SKIIO
3aJMIIKY BJIACHMX KOINTIB Ha TOTOYHOMY paxyHKy Kimienrta/llo3ndanpHuKa HEIOCTATHBO ISt
PO3paxyHKIB 3a olepalielo (KpeAUTyBaHHS MOTOYHOTO paxyHKy 3 BukopuctanHsm I1I). OBepapadr
HAJAa€ThCs LUISIXOM 3/1MCHEHHS Mepeka3y KOIITIB y CyMi, 110 MEePEeBUIIY€E 3aJMIIOK BIACHUX KOIITIB
KrieHTa Ha TOTOYHOMY paxyHKY, ajie B MeXax JI03BOJICHOT'O JIIMITY OBepApadTy.
OnHopa3oBUil_NapoJab BXoay-noaatkoBuil iaeHTtudikatop Kiienta B Cuctemi OunaitH-0aHK, 110
niaTBepaxkye ocody Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyetbest bankom ta
nepelaeThes 3a J0MoMororo iHdopmaiiHoro nosigomieHHs Ha Homep moOuipHOTO Tenedpony Kiienra.
Oanopa3oBuii napoJib onepauii—noaarkoBuil ineHtudikarop Kmienta B Cucremi OHnaifH-0aHK, 110
MiITBEp/UKYe TipoBeieHHst KimieHToM mucTtaHiiiHoro posnopspkeHHs. [lapons renepyerbest bankom ta
nepeaaeThes 3a J0NOMOroro iHpopmaniiHoro nosigomiieHHs Ha Homep MoGinbHOTO Tenedony Kiienra.
OnepauiiiHa_Kaca-yacTUHA MPUMIILEHb KacOBOTO By3ia baHky (BigaileHHs), B sKiil 31HCHIOIOTHCS
KacoBi orepariii.

Onepauiiinuii 1eHb banky (onepauniiiHuii AeHb)-IOTOYHUIN KaleHIapHUH 1eHb(poO0UMil, BUX1THU,
CBATKOBMI UM HEpoOOUuit), NpoTsarom sikoro bank (HazaBay raTiKHUX MOCIYT MJIaTHUKA a00 HajaBay
IUIATDKHUX TMOCIYT OTpUMYBaya, 3ajlydeHU 10 BUKOHAHHS IJIATIKHOI/KAcoBOI omepallii), 3/11iCHIOE
CBOIO [IiSTIbHICTh, HEOOXiJHY JUIS BUKOHAHHS TUIATIKHUX/KAaCOBUX omepalliid. baHk caMmocTiitHO
BCTaHOBIIIOE omepaliiiHi AH1 baHky Ha mifcTaBi BHYTpilIHIX akTiB baHKy, 1 10BOIUTS 1110 1H(OpMAIli0
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1o Bimoma KitieHTiB, IJITXOM po3MiIeHHS BiAmoBiAHO1 iHpopMartii Ha BeOcaiTi banky Ta y BiiineHHIX
banky.

OnepaniliHuii_yac-yacTuHa ornepaniiHoro aHsS banky(HagaBaya miIaThKHUX MOCTYT) TPOTATOM SKOT
NPUUMAIOTBCS TUIATIKHI THCTPYKIIT Ta PO3MOPA/DKEHHST HA BiAKIMKAaHHS. TpUBaNicTh OnepaniifHOro
4acy BCTAHOBJIIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKpIiIUIIOETHCS MOro BHYTPIIIHIMHM JIOKYMEHTAaMH.
KiieHnT Mae 3MOr'y cCaMOCTIIHO 03HaHOMUTHCS 3 TPUBANICTIO onepaliiiHoro yacy banky B nmpuMinieHHi
banky a6o Ha BeOcaiiTi banky B mepexi [HTepHeT.

Omnepauis nepexady MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXIUBICTb 3MIHCHUTH
miaTixHy oneparito 3 nepekasyHa I11 /3 I1I VISA Inc./ Ta/abo Mastercard International Incorporated.
Oco0u, 1oB’si3aHi 3 MOJITHYHO 3HAYYIIMMH _0c00aMu-(Di3dHI 0COOH, SKI BIAMOBIJAIOTH Xo4ya O
OJTHOMY 3 TaKUX KpUTEpIiB:

BIJIOMO, 110 TaKi 0COOM MalOTh CHUTBHE 3 IMOJITUYHO 3HAYYHIOK 0co0010 OeHedimiapHe BOJIOMIHHS
IOPUIMYHOIO 0COO0K0, TPACTOM a00 1HIKUM TTOI0HUM MTPABOBUM YTBOPEHHSM a00 MarOTh Oyab-sKi 1HIII
TICHI JJIOBI 3B’SI3KHU 3 TIOJIITUYHO 3HAYYITUMH 0CO0aMU;

€ KIHIIEBUMH O€HediliapHUMH BJIACHUKAaMU FOPHAMYHOI 0coOu, TpacTy abo IHIIOro MOi0HOTO
MIPaBOBOTO YTBOPEHHS, MPO SKi BIiZIOMO, 110 BOHU Jie-(akTo OyJIM YTBOPEHI JJIsi BUTOIU MOJITHYHO
3HAYYyIUX OCi0.

Oprani3zanis—opuandHa ocoba, 3 ko0 bankoM ykianeHo J[oroBip oOCIyroByBaHHS 3apIIaTHOTO
IIPOEKTY.

OTtpuMyBa4-0coda, Ha paxyHOK SIKO1 3apaXxOBY€ETHCS CyMa IUIATIKHOT onepallii abo sika OTPUMYE CyMy
IJIaTKHOT orepallii B TOTIBKOBIH GopMi.

IIapoab Bxoay—nonatkoBuid imentudikarop Kiienrta B Cucremi OmnnaiiH-OaHK, 10 SIBJIsIE COOOIO
KoMOiHaIlito (IoHaMeHI1Ie 6 3HaKiB) JITep JATHHCHKOTOo andasiTy (MaJji Ta BEJUKI), HU(p Ta CUMBOJIIB
(craTuaHMiA).

IlacnopT cnoKMBYOr0 MpoAVKTY—iHbopMallisa, mo Oe3omnaTHo HagaeTbesi bankom Kiienty mo
ykinaganas [loroBopy Ha BCTaHOBJICHHs JiMiTy oBepapadty/kpeautHoro nimity/loroBopy KbBO Ta
MICTUTh  YMOBHU npo HallMeHyBaHHA  Ta  MICLE3HAXO/DKEHHS  baHKy,CTpyKTYpHHX
MiIpOo3AUTIB(BIIUICHB), Yepe3 sIKi HAJA€ThCSI CHOKUBYMM KPEAUT, PEKBI3UTH OaHKIBCHKOI JIIIEH3IT,
CBIIOIITBO PO BHeceHHs baHky 110 Jlep:kaBHOTO peecTpy OaHKIB; TUI KpeAUTY (KpeIUTYBaHHS PaxXyHKY
— oBepapadT), CyMy KpeIuTy, CTPOK KPEIUTYBaHHS, METY OTPUMAaHHsI Ta CIIOCI0 HaJJaHHs KPEIUTY; THUII
MPOLIEHTHOI CTaBKH, MOPSAAOK i1 OOUMCIIEHHS, Y T.U. MOPSAAOK i 3MiHHM, BUAM 3a0€3M€UEHHS 32 KPEAUTOM,
HEOOX1HICTh MMPOBEIEHHS OLIIHKU IpeaMeTa 3a0e3MeueHHs 3a KPEeJUTOM Ta Mpo Te, 3a YU paxyHOK
Taka OLIHKa MPOBOAMUTHCS, OPIEHTOBHY pealibHy PiuHY HPOLEHTHY CTaBKY Ta OpPIEHTOBHY 3arajbHy
BapTICTh KPEAUTY Ha ATy HaJaHHs iH(opmaiii BUxonsauu 3 oopanux Kiientom(croxknBauem) yMOB
KpEeIUTYBaHHS, HEOOX1THICTh YKJIaJlaHHS IOTOBOPIB MIOAO0 J10JJaTKOBHUX Ta/ab0 CyMyTHIX MOCIYT TPETiX
oci0, 5Kl € 000B’A3KOBUMHU JJI1 OTPUMAHHS KPEIUTY, epenik oci0, skux baHk BU3HAUYMB U1 HaJaHHS
BIJIIIOBITHUX MOCTYT (32 HAIBHOCTI); OPIEHTOBHY BapTICTh TAKUX MOCIYT, OPSIIOK HOBEPHEHHS KPEAUTY
Ta CIUIATH TPOLEHTIB 32 KOPUCTYBAaHHS CIIO)KMBUYUM KPETUTOM; HACIIJAKH MPOCTPOUYCHHS BUKOHAHHS
Ta/ab0 HEBMKOHAHHs 3000B'A3aHb 3a JJOTOBOPOM IPO CHOXHBYMN KPEeOUT, Yy TOMY YMCIL pO3MIp
HEYCTOWKH, TPOIEHTHOI CTaBKH, IHINIMX IJIATeXIB, SKI 3aCTOCOBYIOTBCS UM CTATYIOTHCS TIpH
MPOCTPOUYCHHI BUKOHAHHS Ta/ab0 HEBUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IIPO CIIOKUBYHUI KpPEIUT;
MOPSIZIOK Ta YMOBH BiZIMOBH BiJl HQJaHHS Ta OJICPXKAHHS KPEAUTY; MOPSAOK JOCTPOKOBOTO TIOBEPHEHHS
KpEIUTY; BIJOMOCTI IIPO T€, 110 BiJl CIIOKMBaYa MOXKE BUMAraTHCs MOBHE MOBEPHEHHS CYMHU KPEIUTY B
Oy/ab-sSIKHAI Yac, CTPOK TMOMEPEKEHHS PO TaKy BUMOTY; 3arajibHi BUTPATH 32 CIIOKHBYUM KPEIUTOM,
MOB’s13aHI 3 OTPUMAaHHIM, OOCIYrOBYBaHHSM Ta TMOBEPHEHHSM KPEIUTY, BKJIIOYAIOYHM MPOLIEHTH 3a
KOPHUCTYBaHHS KpeIUTOM, KOMICIi Ta 1HIIII 00OB’S3KOBI IJIATEK1 3a JOJATKOBI Ta /ab0 CYMyTHI MOCIYTH
banky Ta Tperix oci0; mpaBo baHKy fK KpeauToOAaBlLis 3ajlydaTH IO BPETYIIOBAHHS MPOCTPOYEHOT
3a00pTrOBaHOCTI KOJIEKTOPChKY KOMITIaHiI0 y pa3i HeBUKOoHaHHS KimieHTOM 3000B’s3aHb 3a JOTOBOPOM
NP0 CMOXKHUBUYUI KPEUT; BCTAHOBJIEH] 3aKOHOAABCTBOM BHMOTH LIOJI0 B3a€MO/II1 13 CIIOKMBAaYaMH PU
BPETYJIOBaHHI MPOCTPOUYEHOT 3a00proBaHOCT] (BUMOTH IIOA0 €THUYHOI MMOBEAIHKM ); paBo KitieHTa Ha
3BepHeHHs /10 HamionansHoro 6anky YKpainu y pa3i HeAoTpuMaHHs BUMOT baHKOM sIK KpeIuToaBleM
Ta/abo0 KOJEKTOPCHKOI KOMIIaHi€lo; mpaBo KilieHTa Ha 3BepHEHHS 10 Cyay 3 I[030BOM PO
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BIIIIKOYBAaHHS IIKOJW, 3aBJaHOi y TPOIECI BPETYIIOBAaHHSA MPOCTPOYEHOT 3a00pProBaHOCTI;
noBinomneHHss Kiienta mnpo mnepenbaueHy crarrero 182 KpuminampHOro Kojekcy YkKpaiHu
BIIMOBIIAJIbHICTh 3a HE3aKOHHE 30WMpaHHs, 30epiraHHs, BHKOPUCTaHHs, mommpeHHs KieHntom
KoH(ieHiitHoi iH(popMmamii mpo TpeTix ocid, MmepcoHaNbHI JaHi SKUX IepenaHi HUM baHky sk
KpEeIUTOAABIIIO, TOILO.

IlepeBipka wmidicHocTi-ipouieaypa, sKa Ja€ 3MOTY BHABHTH OyIb-sIKi 3MIHH B EJICKTPOHHOMY
JOKYMEHTI Ta 3MiHH €JIEKTPOHHOTO MAMKUCY, ITU()OPOBOTO BIACHOPYUHOTO i IITUCY.

IlepeHocHuii 0okc—oOnagHaHHsg, ske Hanaerbes bankom KiieHTy Ha mepioJy KOpHCTyBaHHS
IHAMBITyalbHUM cel(doM; MpelcTaBise OO0 HENpO30pHMl SIMMK 3 PYUYKOK JUIsl HMEPEeHECEHHH,
BUTOTOBJICHHI 3 TBEPJMX MaTEpiajiB Ta 3a po3Mipamu, fKi JO3BOJSIOTH IOMICTUTH HOTO y ceid.
IlepcoHaJIbHI 1aHI-B1JIOMOCTI UM CYKYIHICTb BijoMOCTel Mpo (i3udHy 000y, sKa ineHTudikoBana abo
MoKe OyTH KOHKPETHO iIeHTH(IKOBaHa.

Ilepconanabhuii_inenTudikaniiinuii Homep (INIH, ITIH-kox)-koMmOinamis mudp, giTep ado miTep i
udp, moTpiOHA A aBTeHTH(]IKaMil KOpUCTYBaya il Yac 31iHCHeHHs onepalliil i3 Bukopuctanusm 1.
Iligpo6J1eHi 0AHKHOTH iHO3eMHOI BAJIOTH-IMITAIlli CITPaBX)HIX OAHKHOT, 1110 BUTOTOBJICHI OY/Ib-IKUM
Croco0oM, YKIIFOYaroYd MPOMUCIOBUM, Ta SIKI 332 IU3aHOM 1 €JIEMEHTaMHU 3aXUCTy HE BIIMOBIIAIOTH
3pa3KaM Ta OIMcaM, 110 HaBeJICHI Ha CTOpiHKaX O(QIMIMHUX CAWTIB IEHTPAIbHUX/HAI[IOHAIBHUX OaHKIB
1HO3eMHUX JiepxkaB. [0 Takux OaHKHOT TaKOK HaJIeKaTh:

nepepod./ieHi 0aHKHOTH, Ha SIKUX Oy/Ib-SIKUM CIIOCOOOM (HAKJICIOBAHHSIM, MAJFOBAaHHIM, IPYKYBAHHSM)
3MIHEHI eJIEMEHTH JH3aiiHy, 300pakeHHs, 1[0 BU3HAYal0Th HOMIHAJ, PIK 3aTBEP/KEHHSI/BUTOTOBJICHHS
3pa3ka, 0aHK-EMITCHT Ta 1HII PEKBI3UTH, 1 AKi 32 30BHIIIHIM BHUIJIAIOM MOXKYTh OYTH CHPHHHSATI SK
CIpaBXH1 OAHKHOTH;

CyBeHipHI 4M pekJiaMHi BHPOOHM, 3a IU3alfHOM CXOXi Ha OAaHKHOTH, Ha SKUX BHJAJCHI Ta/abo
IIPUXOBaH1 HAaMCH, 110 I03HAYAIOTh CYBEHIPHI YU PEKJIaMH1 BUPOOH, Ta IMITOBAaHI OKpPEMI €JIEMEHTH
3aXUCTY CHPaBXHIX OaHKHOT.

HinnucyBay-dizuuna ocoba, sixa crBoproe B T.4. EIL

Ilinbropuii mepioa—mepion yacy KOpUCTYBaHHsS OBepApadTOM, TPUBAIICTh SIKOTO BCTAHOBJIOETHCS B
Tapudax, mpoTsarom skoro, 3a yMoB, 1110 3a3HaueH1 B Tapugax, HapaxoBYIOTbCS IPOLIEHTH 3a 3HUKEHOIO
PIYHOIO TPOILIEHTHOIO CTaBKOI. Po3Mip Takoi cTaBkM 3a3HadaeThcs B Tapudax. SIKimo craHoMm Ha
HACTYIHUHN, MICS 3aKIHYEHHS MUIBIOBOrO NEpioAy JeHb a00 OyAb-sSKHUN 1HIIUN J1€Hb, MPOTATOM Jii
NUIBIOBOrO Tepiofy BiJACYTHS 3a00proBaHICTh 3a oBepApadTOM, BBaKaeTbes, 110 [lo3nyambHHUK
[IOTacuB 3a00PTrOBaHICTh POTATOM M1IBIOBOrO MepioAy. Biaik HaCTYIHOTO MIJIBIOBOTO MEPIOTY MOXKE
OyTH po3mouyaTHil 3 THS Ha MOYATOK SKOTo Oyna BIACYTHS 3a00proBaHICTh 3a TAKUMM OIEPALiSMHU.
KinpkicTe miabroBUX mepiofiB MpOTAroM Aii BiAmosigHoro JloroBopy He oOMexkeHa.3a TMOCIYToro
«Kpenutauii aimit 10 100 000 rpuBeHb» B pamkax 6aHKiBCbKOro npoaykty «bank Brnacuuii PaxyHok»
ta [Iporpamoro kpeautyBanHus «KapTka 3 kemOekomy MIILIOBUI MEPIOJ /i€ 3 MOMEHTY BUHUKHEHHS
3a00proBaHOCTI A0 KiHIIS KaJIEeHIapHOTO Micslls, HACTYITHOTO 32 MiCsALleM BUHUKHEHHsI 3a00proBaHoCT1,
P YMOBI MOrameHHsl Ii€i 3a00proBaHOCTI B MOBHOMY OOCS31 /10 KIHIS CTPOKY Jii MiJIbFOBOTO
nepiogy. MakcumanbHa — TpuBamicTh [limeroBoro mepiogy 62  (Illictmecar aBa)  aHi.
Micasionepauiiinuii yac-yactuna podovoro aHs banky (BiIITIEHHS) MICIs 3aKIHUYEHHS ONepalriiiHoro
qacy, yKJII0oYarouu poOOTY y BUXi/IHI Ta CBATKOBI JHI, IPOTATOM SIKOT 3/11HCHIOIOTHCS KACOBI oreparii 3
iX B1JOOpaskeHHSM y OyXranTepcbkoMy O0JIIKY HE Mi3HIIIE HACTYITHOT'O ONepaIifHOro JIHS.
IlnaTickHWii 10AAaTOK-TIpOrpaMHMNA  3acid, PO3MILIEHUH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
IUIATDKHOTO 1HCTPYMEHTY (MarHiTHa CMyra, MIKpOCXE€Ma, YMI KOHTaKTHHUN/OE3KOHTaKTHUH), 3a
JIOTIOMOTOI0  SIKOTO 3IMCHIOIOTBCS TUIATDKHI Ta/abo  iHIN omeparii, nepeadayeHi BiAMOBIIHUM
JloroBopoMm.

IlnaTi>kHUii  3aCTOCYHOK-TIpOrpaMHe 3a0€3MeUeHHs, BCTaHOBJICHE B TEXHIYHOMY/MOOUIbBHOMY
npuctpoi, sike gae 3mory Kumienty/KopucryBauy/nepxatemto Il inimiroBaTé miaTikHi omepanii 13
BukopuctanHaM [11; mporpamue 3abe3neueHHs NpU3HaYeHe st poOOTH Ha cMapTQoHax, MIaHIIeTax Ta
IHIIMX MOOUTBHUX MPUCTPOSIX, Ta SIKE JO3BOJISAE 3/IHCHIOBATH OIUIaTy ToBapiB/poOit/mociyr Toprosis
3a nonomororo Il (musxom BBenenHs peksizuti I1I), oundposysatu (Hagatu Token) Il banky mis
MPOBEACHHS OIUIATH TOBAPIB/MOCIYT 3a TEXHOJOTII0 OE3pOTOBOI Tepeaadl JaHWX MaJloro pajiyca
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(NFC) 3 meroro mepemavi JaHMX TPOJABIO. BiH € albTepHATHBOIO TMPH 3IIHCHEHHI IIATEXY 3a
JOTIOMOT 010 IJIATIXKHOTO MPUCTPOIO YUITY Ha €JIEKTPOHHOMY IUIaTKHOMY 3ac001 a00 MarHiTHil cTpivi
Ha HHOMY, IIIO JO3BOJISIE KOPUCTYBAaueBl 3aBaHTaKyBaTH JaHI €JIEKTPOHHOTO IUIATIXKHOTO 3aco0y y
IUIATDKHAKA TPUCTPi mpu 3aiiicHeHH] 1uiatexy. s 3nidCHeHHA IUIaTeXy HEOOXITHO IiJHECTH
MOOUTEHUHM HNPUCTPIH 0 MIATIKHOTO MPUCTPOIO Ta 3aTPUMATH HOTO 10 3aBepUICHHS TPaH3aKIIii.
IlnaTtikHa iHCTPYKIIA-TOKYMEHT B €JEKTPOHHIN/mamnepoBiid Qopmi, SKkuid 0ohOpMIISEThCS s
3MIMCHEHHS TIATHKHOT orepartii Ta € po3nopsKeHHIM IUIaTHUKA/iHiiaTopa baHKy 110,10 BUKOHAHHS
IIaTKHOI/KacoBoi onepanii. [Inarixua iHCTPYKIisS BU3HA4Ya€e BUJ ONEpallii Ta CyMy KOIITIB, Ha SIKY
BOHA BUKOHAaHa, 11eHTU(DIKaIlilHI JaHl eMiTeHTa, eKkBaiipa (banky) Ta iHmi gaHi, Bu3HaueHi [IpaBunamu
wiaTixHo1 cucreMu.llnaTi>kHa iHCTpYKList POPMYEThCS MIIATIKHUM IPUCTPOEM, TIEPEIAETHCS 3aC00aMu
TeJIEeKOMYHIKaIiitHOTO 3B's13Ky ekBaiipy (baHky) B mporeci aBTopu3alii, 4u Moxke OyTu 30epekeHa B
nam'saTi TIATDHKHOTO MPHUCTPOIO y hopMi sKypHaIy (peecTpy) INIATKHUX MTOB1IOMIICHb.

IlaaTixxuuii incTrpymenT (ITI)-nepconanizoBanuii mIaTi>KHUAM 3aci0 y BUTIISAAI eMiTOBaHOTO baHKOM B
YCTQHOBJICHOMY 3aKOHOJIABCTBOM HOPSJIKY IIACTMKOBOTO YH 1HIIOTO BUAY IJIATIXKHOTO 1HCTPYMEHTY
MDKHApOJHHMX IUIaThKHUX cucTeM Visa International, Mastercard International ta HamionaasHoi
IUTATDKHOT CHUCTeMH «YKpaiHChbkui miaTikauil mpoctip (mami — HIIC — «ITPOCTIP»), mio
BUKOPUCTOBYEThCS ISl HaJlaHHS TUIaTiKHOI 1HCTpYKIii Kiientom(kopuctyBauem) banky (HamaBauy
IUTATDKHUX TIOCHTYT),a caMe IS 1HIMIFOBaHHS Tepekasy KomTiB 3 paxyHka Kiienta (kopucryBada) 3
METOIO OILIATH BapTOCTI TOBAPIB 1 MOCIIYT, IEpepaxyBaHHs KOIITIB 31 CBOIX paXyHKIB Ha pPaXyHKH 1HIITHX
0ci0, OTpUMaHHS KOIIUTIB y TOTiBKOBii (opmi B Kacax OaHKIB dyepe3 OAHKIBCHKi aBTOMAaTH, a TaKOX
3MIHCHEHHS THIIKUX OIepalliid, nepeadaueHuX yKiIaJIeHUM JOTOBOPOM.

BipryaabHuii miartixkauii incrpyment (Bipryaasnuii ITI) — matixauii iHCTpyMeHT 0e3 (i3HYHOTO
HOCis iHpopMaIllii, IKUii iCHY€ y BUTJISII HAOOPY PEKBI3UTIB.

Inarikuuii iHcTpyMeHT, odopmieHHuii Ha iM’a  ¢i3M4YHOi 0co0HM-He BJACHHKA PAXYHKY
([loBipeHoi __ ocoOu)-TiaTiHUM  1HCTpYMEHT, BumymeHud Ha iMm's  [loBipeHoi  ocoOu
Knienra/ManosiTHp0i 0coOM/HENOBHOIIITHROI ocoOu-mqutnan Kiienrta-/lepxarens I1I. Tepmin aii I11
s JloBipeHoi ocobu He Moxke mepeBuinyBatu TepMminy aii III Kmienta-snacauka I1P. [Tnatixwi
omepaiii, poBeaeHi 3 BukopuctaHHsam [II mis [{oipenoi ocobu, BimoOpaxkatothes 3a [loTouHuM
paxyHkoM KiienTa.

Ilnati:kHui iHCTpYMEHT 3 0e3KOHTAKTHUM inTepdeiicom-I11, 3a gomomororo sikoro KiieHT mMoxke
3JIIACHIOBATH OE3KOHTAKTHI MJIaTexi.

IlnaTickna kaprka «bank Baacumii Paxynok»-I1I, emitoBannii bankom, mo HamaeTbes Kiientam
banky 3a npogykrom «bank Bnacuuit PaxyHok» Ta Moxke HaOyBatucs y napTHepiB baHky.

Iaarixkua kaprka «BJACHUM PAXYHOKN»-III, emitoBanuit bankowm, 1o m03BoJisi€e puitMaTi
yuyacTb Kiientam banky B nporpami nosiibHOCTI «BiiacHuil paxyHOK». YMOBHU MPOTpaMu JIOSITBHOCTI
BCTaHOBIIOIOTHCS KoMmmaHi€ro Ta po3MilllyroThCsl Ha caldTi _www.silpo.ua.

Ilnatiskna kapTka «@opa Cluby»-I1l, emiToBanuii bankom, 1110 103BoMsE MpuitmMaT ydacts Kinientam
bauky B mporpami nosuibHOCTI «@opa Club». YMoBH nporpamu JosUIbHOCTI BCTaHOBIIOIOTHCST TOB
«®Dopay» Ta po3MILIYIOTECS Ha caifTi www.fora.ua

Ilnatikna omepauis (onmepauisi)—nis, iHiuiioBana Jlepkarenem [ll(xopuctyBauem), 13 BHECEHHS,
nepekasy abo 3HATTS KOILUTIB HE3aJIe)KHO BiJ MPABOBIHOCHH MK IJIATHUKOM 1 OTpUMYyBaueM, sKi €
M1JCTaBOO JUIS LILOTO

IlnaTikHa oprasi3zanis-ropuanyHa oco0a, 1110 BU3HAYae MpaBuiia pOOOTH IUIATIKHOT CUCTEMH, A TAKOX
BUKOHYE 1HIII (YHKIIIT 11010 3a0€3MeUeHHs MisUIbHOCTI IUIaTIXKHOI CUCTEMHU Ta Hece BIAMOBIIATbHICTD
3riiHo 3 3akoHoM Ykpainu «[Ipo miaTikHi HOCIyTW» Ta JJ0TOBOPOM.

Ilnatiskna nmocayra-nependayeHa 3akoHoM Ykpainu «IIpo miatixkHi mociayru» AisUIbHICTh HajaBayda
IUTATIKHUX TTOCTYT 3 BUKOHAHHS Ta/ab0 CYMpPOBOPKEHHS IUIATLKHUX ONepallii.

Ilnatikuuii _npucTpiii-texHiyHuii  npuctpiii (OaHKIBCBKUH aBTOMAT, IUIATLDKHUM —TepMiHal,
NPOrPaMHO-TEXHIYHUM ~ KOMILJIEKC ~ €aMOOOCIyroBYBaHHS,IIPOrpaMHO-allapaTHE  CEepelOBUILE
MOOLUIBHOTO TeNeOHY, 1HIIMI TPUCTPIH, TOIO), IKUN 1a€ 3MOTY KOPUCTYBady iHIIIIOBaTH IUIATIKHY
OIepalilo, a TaKoX BHUKOHATH IHII omeparii 3rigHO 3 (YHKIIOHAIBHUMH MOXJIHBOCTSIMH ILIbOTO
MIPUCTPOIO.
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ILaaTixkHa cucreMa(Mi>kHapoaHa-Visa International Ta Mastercard International/
BHYTpilIHbOJEpXKaBHa-HalllonanbHa miaTikHa cucTeMa «YKpaiHCbKHM TIATDKHUE TpOCTipy) -
IUIaTKHA CHUCTeMa JUIsl BUKOHAHHS IUIATDKHUX omepauiil 13 (GopMambHUMH Ta CTaHIApTU30BAHUMU
JOMOBJICHOCTSIMH 1 3araJlbHUMH NpaBWJIaM{ IOJO0 TPOLECUHTY, KIIPUHTY Ta/ab0 BHKOHAHHS
pO3paxyHKIiB MK yYaCHUKaMH TIJIaTIKHOI CHCTEMH.

BHYTpilIHbO/ePKABHA _ IUIATI>KHA CHCTEMA-TUTATDKHA CHCTEMa, B SKiM IUIAThKHA OpraHizailis €
PE3HUICHTOM Ta sSIKa 3/1IMCHIOE CBOIO JIISIIBHICTH 1 3a0€31euye IPOBEICHHS TIEPEeKasy KOIITIB BUKIFOYHO
B MeXax YKpaiHu.

MikHapojaHa IUIATIKHA CHCTEMA-TIJIaTiXKHA CHCTEMa, B SKIM IJIaTiXKHA OpraHi3allis MOoXe OyTH sK
PE3UICHTOM, TaK 1 HEPE3UJACHTOM 1 sIKa 3/1ICHIOE CBOIO JiSUIBHICTH HA TEPUTOPIi IBOX 1 OlIbIIE KpaiH
Ta 3a0e3neuye MPOBEJACHHS TEPeKas3y KOMITIB y MEKax I[i€l INIaTIKHOT CUCTEMH, Y TOMY YHCII 3 OJTHI€T
KpaiHH B 1HIIIY.

IlaaTixkHuii TepMiHaJ (IIATIKHUA NPUCTPii)-eIeKTPOHHUIN IPUCTPiH, TPU3HAYECHUN I HaJaHHS
Kniearom/Kopucrysauem/[lepxarenem 11 miatixkuoi iHcTpykuii banky(HagaBady miaTi>kHUX MOCTYT)
31 3miMCHEHHSAM aBTopu3allii 3 BukopucTaHHsaM Il i odopMiaeHHS PO3paxyHKOBUX TOKYMEHTIB B
eJleKTpoHHIH Gopmi mo omeparisx i3 I11.

IloBipenunii—oco6a, 1110 JIi€ Ha IMiICTaB1 JIOBIPEHOCTI, Ta Ma€ IIPABO MPEACTABIATH IHTEPECH Ta BUNHATH
neBHi 1ii Big imeHi KimieHnTa,skuii OTpMaB y THMYACOBE TUIaTHE KOPUCTYBAHHS 1HAWBITyanbHUAN cerd.
IlonaTtkoBuii pesuaent CIIIA dizuuna ocoda—dizuyna ocoba, ska € TpOMaTHUHOM a00 PE3UIECHTOM
CIIA; ¢izngyna ocoba, sika Mae 03B Ha noctiiiHe nepedyBanHs B CHIA («Green Cardy); ¢dizuuna
ocoba, sika Mae Micue HapokeHHst CLLIA Ta /abo agpecy npoxuBaHHs, IepeOyBaHHS, MOIITOBUA 1HIEKC
B CIIA, ta/abo mae tenedonnmii Homep B CLIA, diznmuna ocoba, sika Hamgae OaHKY MOCTIHHO Air0Ui
iHCTpyKUii moao BukoHaHHs TuiatexiB B CLIA; ¢di3zuuna ocola, sika Hajae OaHKY IOPYYEHHS, SIKE
BHUJaHO 0co0i 3 angpecoro B CIIA Tta /abo Hamae mpaBo MiAMKHCY/PO3MOPSHKEHHS paXyHKOM 0CO0i 3
anpecoto B CIIIA.

Ilo3aonepauiiinuii 1eHb—/1eHb, B KUl baHK HE 3AIMCHIOE MiSUIBHICTh, MOTPIOHY I BUKOHAHHS
IUTATDKHUX OMepalliid Ta sIkuid He BcTaHOBJIeHu bankoM, sik onepariiinuii nens banky.
Ho3nuanbuuk—Knient banky, mo ykinaB 3 bankom Jlorosip 3a BIANOBIIHUM MPOIYKTOM Ta SIKOMY
BIJIMIOBITHO 10 YMOB JloroBOpy HaJaHO CIIOKUBYMM KPEIUT.

IoaiTnuHo 3HaYylLi 0cO0U-(i3UUHI 0COOH, SIK1 € HAIIIOHAILBHUMH, IHO3EMHUMU MTYOJITYHUMU JisT9aMu
Ta JIif4aMH, sIKI BUKOHYIOTh IyOIiuH1 (yHKIIT B MDKHAPOJAHUX OpraHi3alisix.

IloMujiKoBa NJATIZKHA oNepallisi-TUIaTiXKHA ONepallis, BHACIIIOK sIKO1 3 BUHM baHKy 311HCHIOEThCS
CIHUCAaHHS KOWITIB 3 paXxyHKy HEHAJIEeKHOTO IJIaTHHKA Ta/abo 3apaxyBaHHS KOINTIB Ha PaxyHOK
HEHAJIe)KHOTO OTpUMYBaya Ui BUAaya HOMY KOIITIB y FOTIBKOBIH (opMi.

Ilocepennuk-diznyna ocoba, (izuyHa ocoba-miampUeEMEIb, OPUIMYHA o0coba abo ToCTilHe
MPEJICTAaBHUIITBO IOPHINIHOI OCOOM-HEPE3HUICHTA, sIKa Ma€ MPaBO HA/IaBaTH IMOCEPEIHUIIBKI TIOCITYTH.
IlocepeanuubKi _ MOCAYIM-OHA YW  JEKibKa  TOCIYT, CHOPSAMOBAaHUX HA  OTPUMAaHHS
Knientom/KopuctyBauem ¢inaHcoBoi mociayru (Kpim IMOCHYT, 10 HAJAIOThCAd B MexXax NMpodeciiHoi
TiSUTBHOCTI HA PUHKAX KamiTaly, nepeadadeHux 4acTuHO apyroro crarti 41 3akony Ykpaiau "Ilpo
PUHKHU KariTajdy Ta OpraHi3oBaHI TOBapHI PUHKHU'"), TIOB’sA3aH1 3 1H()OPMYBaHHSAM, KOHCYJIbTYBaHHSIM,
MIPOIIOHYBAHHSM, IMiArOTOBKOIO, YKJIAJEHHSIM Ta BUKOHAHHSAM (CYMpPOBOIOM) JIOTOBOPIB MPO HaJaHHS
(1HAHCOBUX IOCIYT, OJIEP’)KAHHSAM IJIATEKIB Yy MeXaX LHUX JOrOBOPIB, BKIIOYAIOUM 3/1HCHEHHS Ha
MiICTaBl IOrOBOPY 13 cy0’€KTOM NMEPBUHHOTO (DiIHAHCOBOTO MOHITOPUHTY iieHTH(iKallii Ta Bepudikarii
KJIIEHTIB, a TAKOK 1HIII TTOCIYTH, BU3HAUYEH1 CIEIaTbHUMH 3aKOHAMH.

Ilocuaena apreHTHdikanis-nporenypa aBTeHTU(iKamii, sika nependayae BUKOPUCTAHHS JBOX YU
O1IbIIIe CYKYTHOCTEH aHUX, 110 HaJIeXKaTh J0 TaKUX PI3HUX KaTETOpiii:

a) 3HaHb (BOJIOAIHHS iH(OpMAIIi€rO (TaHUMH ), IO BigoMa jiwuine KiieHrty);

0) BOJIO/IIHB (3aCTOCYBAaHHS MaTePiaJIbHOTO MPEAMETa, SIKUM BoJioie jutie KiieHr);

B) MMPUTAMaHHICTh (MepeBipka 010METPUYHHUX JaHUX a00 1HIIUX BIACTUBOCTEH (pUC, XapaKTEPUCTHK),
nputamManHux Jumie KiienTy, mo Biapi3HsAoTh Horo Bija iHIUX KiieHTiB).

IHoTounmii paxynok (IP)-paxyHok, mo BinkpuBaeTbcsi bankom KiieHTy Ha qOroBipHiM OCHOBI Juist
30epiranHs rpoiei 1 BUKOHAHHS MIaTLHKHUX onepaliil (B ToMy uucii 3a gornomoroto I11) BinmosigHo 10
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YMOB JIOTOBOPY Ta BHUMOT 3akoHogaBcTBa Ykpainu. Jlis nux [IpaBun KbO posmoBcromkyeThes Ha
[ToTrouHi paxyHKH, BIAKPUTI AJIs 3apaxyBaHHs MEHCIH, COLIabHOI JOMOMOTH Ta HIIUX NepeadadeHnx
3aKOHOJABCTBOM YKpaiHU cOLlaldbHUX BUIUIAT, [[OTOYHI paxyHKH, BIIKpUTI B paMKax OKpPEMHUX
nociyr/mpoaykTiB. Jis mux IlpaBun KbO B uwactuni Hamanas nocnyr Kiientosi/KopucryBauesi
JTUCTAHLIMHOTO OOCIYrOBYBaHHS MOTOYHHMX pAaxyHKIB 3a gomomoror Cucremu OnitaliH-O0aHK a7s
30epiraHHs TpouIer 1 3AIHCHEHHS IUIATDKHUX OMepariii po3MOBCIOKYIOTHCS HA MOTOYHI PAaXyHKHU 3
BukopuctanusM I11, sxi BinkpuBaroThcs BianoBigHo 10 BuMor nux I[pasun KBO.

IloToyHMii paxyHOK Yy 0OaHKIBCbKHX MeTaJaX-paxyHOK, IO BinkpuBaeTbcsi bankom Kiienty Ha
JIOTOBIPHIA OCHOB1 JyIsi 30epiraHHs OaHKIBCBKMX METANIB 1 3MIMCHEHHS IUIATDKHHUX OIepalid 3a
nonomororo I11 BifMOBiIHO 1O YMOB IOTOBOPY Ta BUMOT 3aKOHO/IAaBCTBA YKpaiHU.

IIpeacraBuuk KiieHTa-oco0a, sika Ha 3aKOHHMUX IT1ICTaBaX Ma€ MPaBO BUMHATH MEBHI Iii Bia iMEHI
Kuienra.

IlpuaaTHi 10 00iry 6aHKHOTH (MOHETH)-TIJIaTKHI 0AaHKHOTH (MOHETH) HaIllOHAIBHOI BaJIOTH, SIKI 3a
IM3aifHOM 1 €JIeMEHTaMH 3aXHUCTY IOBHICTIO BIAINOBIAIOTH 3pa3kaM Ta OMHCaM, PO3MIIIEHHM Ha
cTopinmi odimiiinoro IaTepHer-npeacTaBuuiTBa HarionanbHoro 6aHky, Ta HEe HAOyJIW IiJ Yac o0Iiry
O3HAK 3HOMICHHS Ta MOIIKO/HKEHb.

IIpumycoBe BiIKPUTTH iHAMBIAYAJILHOrO ceildy—BIIKPUTTA I1HAMBIAyaJbHOTO  ceiidy HEe B
npucytHocTi KiieHTta kowmiciero y ckiaai npamiBHUKIB banky a0o, y BU3HAYEHHX 3aKOHOIABCTBOM
BUIIAJKaX, MOCAJOBUMH OCOOAMH OpraHiB JAep)KaBHOI BJIaJud YW MICIIEBOIO CaMOBPSIyBaHHS,
HOTapiycom.

IIporpama JiosjibHOCTI «BilacHHi PaxXyYHOK»-KOMIUIEKC 3aXOAiB, pO3pPOOJICHUX Ta BIPOBAIKEHUX
TOB «CUIbIIO-®Y 1» (Komnawnis) ansi MOCTIMHUX MOKYHIB Mepexi marazuHiB «Cimbro» Ta «Le
Silpo», mo pae BignoBigHi mnepeBarnm KirieHTamM npu TOKYMIll TOBapiB B JaHIH TOpriBeabHIN
MepEeKi. YMOBH MPOTPaMH JIOSUTEHOCT1 BCTAHOBITIOIOTHCS KOMITaHI€I0 Ta pO3MIIIYIOTHCS Ha CAMTI
www.silpo.ua .

IIporpama JosiabHocTi «@opa Club»-kommiekc 3axoiB, po3podieHux Ta BopoBakeHnx TOB
«Dopay I MOCTIHHUX MOKYIIIIB MEpEeX1 Mara3uHiB, K1 JIIOTh MiJ TOProBor Mapkor «Dopay, mo
nae BIANOBIAHI mepeBarn KilleHTam NpW MOKYNIl TOBapiB B JlaHI TOPTiBENbHIA Mepexi. YMOBHU
IIPOrpaMH JIOSUIBHOCTI BCTaHOBMIOIOThCc TOB «@opay Ta po3MillyroThes Ha caifTi www.fora.ua.
IIporpaMHumii 3aCTOCYHOK-MOOUTHHUIN TOMATOK, 1110 BUKOPUCTOBYETHCSI baHKOM /1 HaTaHHS TTOCITYT
Krientam.

Iponykr banky/bankiBecbka mociayra (bankiBcbKHii MPOAYKT)—0KpemMa OaHKIBChbKa mociyra abo
KOMIIJIEKC TIOCIYT, 1110 HajaeThest Kimentam bankowm ta sika mae neBHuil psja xapakrepuctuk (Tapuois,
YMOBH HaJjaHHs To11o). YMoBH [IponykTiB banky, ski nepeadadaroTh HaJaHHS MOCIYT 3 KPEAUTYBaHHS
BU3Ha4aloThesl y bronereni mponykry/Ilacnopti mpoaykTy/mporpami KpeauTyBaHHs, 3 kUM KiieHT
03HAWOMITIOETHCS 710 YKJIaJaHHs BiAMoBiAHOTO J[oroBopy.

IIpoayvkr banky «bank Baacuuii PaxyHok»-nociyry, mo HagawTbes Kinientam bankom(B T.4.,ane
He BuKI04YHO, [lociyra «Haszbupatyc» Ta Ilociayra «Kpeautnuit mimit g0 100 000 rpuBeHs») Ta ski
MaloTh MEBHUH ps XapakTepucTHK, 1o BukiaaeHi B nux IlpaBumax KBO, Tapudax,bronereni
npoaykry/IlacnopTi mpoaykTy/miporpaMi KpenuTyBaHHs, 3 SKUM Kill€eHT 03HalOMIIOETBCS 10
yknananHs Jlorosopy KbO 3a nponykrom «bank BracHuit PaxyHok».

IIpocTpoyena 3a60proBaHicTb-3a00proBaHicTh 3a JloroBopom, 110 He crutayeHa Kiienrom y TepMinu
Bu3HaveHi JloroBopom, IIpasmiamu KbO Ta Tapudamu.

IIpoueHTHAa cTaBKa-CyMa, BHM3HAu€Ha B MPOIEHTHOMY BHUpa3l 10 CyMH KpeauTy, saky KiieHr
(ITosnuanpuuk) Mae crmauyBath banky (Kpeautopy) 3a KOpUCTYBaHHS KpPEAMTHHMH KOIITaMHU 3
PO3paxyHKy EBHOTO TIEPioTy Jacy.

3HMKEHA NMPOLEHTHA CTABKA-TPOLIEHTHA CTaBKa,fKa HApPAaXOBYETHCS HA CyMYy KPEIUTY IMPOTATOM
MUJTBFOBOTO TIEPIOTY.

IlinBUIIeHA NPOLEHTHA CTABKA-NPOIICHTHA CTaBKa, sKa HApaxOBYETbCS Ha CyMy KpeIauTy/
3aCTOCOBYETHCS NP HASIBHOCTI MPOCTPOUYEHOT 3200PrOBaHOCTI.
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HTKC-rexniunuii npuctpiif, mo aae 3mory Kiienty/KopuctyBady IIaTiKHUX MOCIYT 1HIIIIOBATH
IUIATDKHY OMEpAllifo TOTIBKOIO, & TAKOXK BUKOHYBATHU IHIII OIeparii BiAMOBITHO 10 (YHKIIOHATHHUX
MO’KJIMBOCTEN 1[bOT'O IIPUCTPOIO.

IIyHKT HajgaHHA (iHaHCOBUX mocayr-pobode micue npamiBHuKa baHky, oOiamroBaHe TEXHIYHUM
MIPUCTPOEM 13 BIJIMOBIIHUM IPOTpaMHUM 3a0€3MEUCHHSM, SKHH Jla€ 3MOTY MpaliBHUKOBI baHKy
copMyBaTH €NEKTPOHHUN JOKYMEHT Ha MEpeKas rOTiBKH Ta/abo BUIAdy TOTIBKH Ta MPOBECTU KACOBY
oTepario.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA TNOAATKIB (a00 ineHTHdikaniiinuii Homep
3rigHo 3 JlepkaBHUM peecTpoM (isMYHMX 0CiO-NJIATHHKIB NMOAATKIB Ta IHIIUX 000B'A3KOBHX
IJIaTeXKiB)-HOMED, 3a SKUM MPOBOAUTHCS OOMIK (hi3MYHHUX OCIO-TIJIATHUKIB MOJAATKIB y Jlep:kaBHOMY
peectpi GI3MYHHX OCIO-TUIATHHKIB mojaTkiB. OOMK 0ci0, sKi yepe3 CBOi peiiriiiHi MmepeKOHaHHS
BiIMOBJISIFOTHCSI BiJl MPUHHATTSA peeCcTpaliiHOro HOMepa OOJIKOBOi KapTKH IUIATHUKA MOJATKIB Ta
oQiIiHHO TOBIIOMIUIA PO II€ BIAMOBIAHUN KOHTPOJIOKYHA OpraH, BEACTHCS B OKPEMOMY PEECTPi
JlepaBHOTO peecTpy 3a Mpi3BHINEM, iM’sM, 1O OATHKOBI (32 HAsIBHOCTI), Cepi€l0 Ta/abo HOMEpOM
JII0YOro MacnopTa IpoMaJsiHMHAa YKpaiHW Oe3 BUKOPHUCTaHHs peecTpalifHOro HoMepa OO0JIIKOBOT
KapTKH IJIATHUKA TIOJATKIB (O MACIOpPTiB TPOMaITHIHA YKpaiHu 3 4Kcia 3a3HAYSHUX 0Ci0 BHOCHTHCS
BIJIMITKA, SIKa CBIYUTH MPO HASIBHICTH MpaBa 3/1iCHIOBATH OYAb-sKi IJIATEXK1 3a cepieto Ta/abo HoMepoM
MacropTa).

Po6ounii 1enb banky (Po0oumii 1eHb)—KajleHIApHUN JICHb, SKUH € POOOYHMM IPHU M'SITHACHHOMY
pobodomMy THKHI (TIOHEIUIOK-IT ITHUIIS), HE € CBSITKOBHUM/HEPOOOYMM/BUXIJHUM 3TiHO YHHHOTO
3aKOHO/IaBCTBA YKpainu.BuximHi mH1 (Cy0oTa Ta HEIIsA) € HEPOOOUNMHU JTHSAMH I baHKy.

Po3MiHHI MOHETH-MOHETH HAIlIOHAJIbHOI BAJIIOTH, SIK1 BUKOHYIOTh (DYHKII1T pO3MiHY OAaHKHOT 1 001roBHX
MOHET Ta 3aKOHHOTI'O IIaTI’)KHOTO 3ac00Yy.

Po3nopszkeHHsl HA BUNIIAIOK cMepPTi—po3nopsakeHHs Bkiaanuka oo npasa Ha Bknan y banky Ha
BUIIA/I0K cMepTi BriagHuka.

Caiit_banky/Bedcaiit _Banky—odiniiinuii caiit banky B Mepexi I[HTepHEeT, 1m0 po3MilIeHHN 3a
nocunanusaM: https://vstbank.ua/.

Caiit__Cucremu-caiit Cucremun OwmnnaiiH-0aHk B Mepexi [HTepHET 3a  MOCHIJIAHHSAM:
https://my.vstbank.ua/.

Cecisi—Tepmin yacy Mixk BxogoM 10 Cucremu OHTaiH-0aHK Ta BUXOOM 3 Hel.

Cucrema aBtromatm3anii  0anky(CAB)-nporpamMHe 3a0e3nedyeHHs, 110 OOCIYroBy€ IOTOYHY
BHYTPILIIHOOAHKIBCbKY MAISUIbHICTh (OyXranTepchbkuil oOMiK, OOCIyroBYBaHHS PaxyHKIB KIIIEHTIB
TOIIO).

Cucrema _ aucTaHUiiHOrO _ o0cayropyBaHHsi/Cucrema  OuJjaliH-0aHK-TIpOrpaMHO-anapaTHUN
komruieke banky g Hananus [epxkarensam 1l mocnyr nuctaHuifHOro oOCIyroByBaHHsS HOTOYHHMX
paxyHKIB, 31l iCHeHHS TOKyMeHTo0o01ry Mixk Kitientamu ta bankoMm uepes3 Mepexy Inrepaer. B Cucremi
Omnnaitn-6ank KiieHTH BHKOpPHCTOBYIOTH mpocTuil enexktpoHHui mignuc (EIT) ans 3aificHeHHs
enleKTpoHHOI B3aemofii KiientiB 3 BukopucranHsMm mpocroro EIl BukmouHo 3 bankoMm 1 3
BUKOPHUCTaHHSAM TEXHOJOTi, BU3HaueHoi baHkoM, 3a gomomororo Cucremu OHnaiH-0aHK i 4ac
nignucanss npoctuM EIl Kiientamu nokymenTiB, nepenbauenux [IpaBunamu HajaHHS OaHKIBCHKHX
npoaykTiB Ta mocayr ¢izuuyauM ocodbam B AT «BCT BAHK».

Cucrema eaexkrponnux miarexiB HBY (CEIl HBY)-nepxaBHa cuctema €lIeKTPOHHHUX IJIATEXKIB,
CTBOpEHA /711 3a0€e3MeUeHHs PO3paxyHKiB OaHKIB Ta IXHIX KJII€HTIB Y TPUBHI B MEXax YKpaiHH.
CrneniajbHUii_BUTPATHUH JiMIT-CYKYITHICTH OOMEXKEHb, SIKUMH MOXe yrpaBisaTu KiieHT depes
Cuctemy OmnnaiiH-OaHk, ajne B Mekax BcTaHoBieHoro BIN-mimiTy. Bank BcTaHOBIIOE TIpaHHYHI
CreliaJibHI BUTpaTHI JiMiTH ymoBaMmu BignosigHoro Jlorosopy/Tapudamu/Ilpasunamu KbO nans
0OMEKEHHSI 3HATTS FOTIBKU 1 pO3paxyHKIB B TOPTiBEIbHO-CEPBICHUX IMiIIPUEMCTBAX MEPEXKi Ta MEPExKi
IHTepHeT 3a MEeBHUI MPOMIKOK Yacy, SIKU BCTAHOBIIOETHCS IS 3MEHIICHHS PU3HKIB, @ TAKOX JIJIS
NpOTHJIIT BUHUKHEHHs Ae0iTopchbkoi 3a0oproBaHocTi KiieHTa-nepkaTens eleKTpOHHOTrO IJIaTiKHOTO
3aco0y 3a [loTouHUM paxyHKOM.

CnoxuBay-dpiznyna ocoba, sika ykiana abo Mae HaMip YKJIACTH JOTOBIp MPO CIIOKUBYUM KpEAWT-
Jloroip Ha BCTaHOBJIEHHS JIIMITY oBepapadTy/kpenutHoro nimity/Jorosip KBO.
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CnokuBay _IUIATIKHUX MOCAYyr-izuuHa ocoba, sika OTpuMye ad0 Mae€ HaMmip OTPUMATH TUIATDKHY
MOCTYTY 7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTpeO, He MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
po¢eCiiHOIO TISITBHICTIO.

Cno:xuBay ¢GiHaHCOBHX MOCAYI- Bi3udHa 0co0a, sika 3BepTAE€THCS 32 HAJAaHHAM (IHAHCOBHUX MOCIYT
1o banky sik HajgaBauya (iHAHCOBUX MOCIYT Ta/abo mocepeaHrnKa abo KOPUCTYeThCs nociayramMu banky
K HajgaBada (PiHAHCOBUX IOCIYr Ta/ab0 MOcepenHUKa s 3a70BOJICHHS OCOOMCTHUX TMOTped, He
OB’ I3aHUX 13 MIANMPUEMHHIIBKOIO 200 HE3aICKHOI0 MPOGECIHHOIO TIsUTbHICTIO.

Cno:xxuBYe KpeIUTYBAHHSA-TPABOBIIHOCUHU IIOJ0 HAJaHHA,00CIyroByBaHHS Ta IOBEPHEHHS
CIIOKMBUYOTO KPE/IUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOMITH, M0 HamaroThcs Kimienty/Ilo3ndanbHUKOBI (CIIOKHBady) Ha
npuaOaHHS ToBapiB  (poOiT,mociayr) s 3aJ0BOJICHHS MOTped, HE TMOB’S3aHUX 3
i ANPHUEMHUIIBKOIO,HE3aTIeKHOI0 MPOodeciitHO0 AisIbHICTIO 200 BUKOHAHHSIM 00OB’SI3KiB HAHMaHOTO
MpaIiBHHUKA.

Cron-nuct-nepenik [1l, cknagennii 3a meBHUMU X peKBi3UTaMU, 32 IKUMH 3a00pOHEHO 200 00MEXKEHO
IIPOBE/ICHHS ollepaliid. 3aJeXHO BiJ NpaBWII IJIATIXHOI CUCTEMHU CTOI-IUCT MOXKe OYTH €JIEeKTPOHHUM
Ta/abo manepoBUM.

Cy0’exkTn miaatizkaux onepaniii—Kaientn (Kopucrysaui) Ta bank.

Cyma nuiaTiskHoi onepauii-BiinoBiJHa CyMa KOIITIB, SIKa B pe3yJIbTaTl BAKOHAHHSI IUIATIKHOI onepanii
Mae OyTH 3apaxoBaHa Ha PaXyHOK OTpMMYyBaya a00 BHIaHA OTPUMYBady B FOTIBKOBIiH (opmi.
CyMmHiBHi 0aHKHOTH (MOHeTH)-0aHKHOTH (MOHETH), CIPABKHICTh a00 MJIATIKHICTD SIKUX BUKIIMKAE
CYMHIB, a TaKOX Ti, 110 MalOTh O3HAKH IMIPOOJIEHHS, 10 MPOBEACHHS IX JOCHIKEHHS Ta CKJIaJaHHsI
HanionaneHuM 6aHKOM akTa Ipo AOCHIIKEHHS! CYMHIBHUX OaHKHOT (MOHET).

CxoBuile I _iHIMBITYAJbHUX _cei(iB—TIpUMIIICHHS I8 THMYacoBOTO 30epiraHHs I[IHHOCTEH
KIIIEHTIB, TEXHIYHUI CTaH SKOTO MiATBEPKYEThCS cepTrdikaTom BiamosigHocti Bumoram JICTY.
Tapudu banky(Tapudu)-nepenik nocayr, y Tomy uucii 3a [Iporpamamu Ta IIpoaykrtamu banky 3
BH3HAYCHHSM IX BapTOCTI, BKIIFOUAIOYH MTPOICHTHI CTAaBKH Ta KOMICIi.

Tapudunii naker—nepenik 0aHKIBCbKUX Mocayr baHky, mo HagatoTecs KiieHTy B pamKkax OJHOTO
JloroBopy,sikuii  perymtoe  oOcinyroByBanHs  Kiienta Ha  ymoBax  Tapudnoro  makery.
Toxken—Bipryansauit Homep I1I, noganoro y MoOiabHMIA 3aCTOCYHOK, BCTAHOBJICHHH Ha MOOITbHOMY
MPUCTPOT, SIKUH ysiBisie co0ot0 16-TH 3HauHMi HaOIp nudp, Ta NpuB’s3aHuil 10 koHKpeTHoro 1. [Ipu
komnpomeratlii TokeHy (Ipu BTparti TenaedoHy, Horo BUKpaJeHHI TOII0) Horo Moxe 0yTH 3a0J10KOBaHO
Hepxarenem 6e3 nepeBumycky I, 1o sikoro takuit Token 0ys0 3reHepOBaHO.

ToproBenb-cy6'eKT MiAMTPUEMHHUIILKOI AiSUIBHOCTI, KU, BIAMOBIIHO O JOTOBOPY 3 €KBailpoM abo
IUIAaTKHOIO OpraHizali€ero, npuiiMae 10 obcinyroByBaHHs 1l 3 MeToro mpoBeleHHS OIUIaTH BapTOCTI
TOBApiB UM NOCIYT (BKJIHOYAIOUYM MTOCIYTH 3 BUJIaul KOIITIB y TOTIBKOBIii (opmi).

Toproso-cepBicHe mianpueMcrBo/ToproBenb—IiInpueMcTBO, sKa 3IIHCHIOE TNPOAAX TOBAPIB,
Ha/IaHHS MOCJIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu I11.

Touka npoaaxxk banky-Binokpemienuil niapo3aun banky (BigauieHHs1)) a0o Mmiclie po3TallyBaHHS
cniBpoOiTHUKa baHky mo3a Mexamu npumiiieHHs baHky, B sKifl 311HCHIOETbCA AISJIBHICTD IOJIO
ykianaHHg JloroBopiB 3a OKpeMHMMM OaHKIBCBKUMHU NOCIyraMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiBChbKe 00CITyrOBYBaHHS , Y T.4., ajle He BUKII0OUHO, Buaadi [11 «BnacHuiil paxyHok» Ta
HaJaHHS KOHCYJIbTAllIMHUX Ta 1IHPOPMAIIHUX MOCIYT 111040 0aHKIBCHKUX Ta IHIINX MOCITYT/IPOAYKTIB.
Tpan3akuisi- Oyap-sfika IUIaTDKHA omepaiis 3 BUKopucTaHHAM IlotouHoro paxynky Kiienra.
Tpan3zakiiii MOAUIAIOTECS HA OHJIAWH-TPAH3AKIli, 10 BUKOHYIOTHCS B PEXKHUMI pPEabHOTO Yacy, Ta
o dnaitn-Tpan3akuii.

Yrona FATCA-VYrona mMix Ypsanom Ykpainu ta Ypsgom Crnonyuenux IllrariB Amepuku amns
MOJINIIIEHHS] BUKOHAHHS [TOJIaTKOBHX MPaBHJI 1 3aCTOCYBaHHS moJioskeHb 3akony CIIA "IIpo mogaTkosi
BUMOTH 110 iHO3eMHuX paxyHKiB" (FATCA).

VYkpaincbka Mixk0aHKIiBChbKAa Acomianisi  weHiB _miaTiskaux _cucrteM  «EMAx»(xox €JIPIIOY
30401000)-106poBisIbHE HEJEp)KaBHE HEKOMEpIIIHE HEMPUOYTKOBE 00’ €HAHHS, CTBOPEHE 3 METOIO
HiABUILEHHS e(EKTUBHOCTI MiSUIBHOCTI 11 WIEHIB Ha PHUHKY IJIATDKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CHPUSHHS PO3BUTKY 3pYYHHUX Ta Oe3lneyHuX Oe3roTiBKOBUX IUIATIXHHUX 1HCTPYMEHTIB 1 CEpBICIB B
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VYkpaini. FOpuanana agpeca: 01011,m.Kuis,Byin.Jleckosa,9.

YHikaabHuii _inenTudikarop/inentudikarop-komoOinamis gitep,uudp,cuMBoiB a00 3HaKiB, IO
HajaeThesl KimeHTy HagaBayem IiaThKHUX MOCIYT Ta JIa€ 3MOTY OJTHO3HA4YHO ieHTh(iKyBaTH KitieHTa
Ta/ab0 WOTo paxyHOK JJIs LJIeH BUKOHAHHSA TUIATIKHOT onepartii.

YnosHoBa:keHuii npaniBHuk bBanky-npaniBHuk baHKy, 10 NOBHOBaX€Hb $KOrO 3TiJHO 3
BHYTPIIIHIMHU JOKyMeHTaMH baHKy 4M Ha mifcTaBi JOBIPEHOCTI HAJEKUTH mignucanHs 3 Kiientamun
banky, koHTparenTamu baHky, koMepuUiiHUMM areHTaMu baHKy 10roBOpiB Ta 1HIIMX JOKYMEHTIB BiJl
imeni banky.

Yuacuuk puHky inancoBux nocayr (YP®II)- AKIIIOHEPHE TOBAPUCTBO «BCT BAHK».
dinaHcoBi 3aco0u-KOmITH, OAHKIBCHKI MeTayd, (iHAHCOBI 1HCTPYMEHTH, OOProBi 3000B’s3aHHS Ta
MpaBoO BUMOTH OOPry, 110 HE BiHECEH] 10 (piHAHCOBUX IHCTPYMEHTIB.

@i3nyHMii IATIKHUI TepMiHAN-eTIeKTPOHHUN NPOTPAMHO-TEXHIYHHNA TMPHUCTPIA, IO Ja€ 3MOTy
3MIMCHIOBATH IUIATIXHI Ta 1HIII oneparttii 3 BukopuctanusaMm 11 Ta/abo iX pekBi3UTIB.

dinaHcoBa mocjyra-omnepaiiss abo JeKinbKa onepaiiid, MOB’s3aHUX OAHIEI0 MPABOBOIO METOI0, 3
(hiHaHCOBMMH 3ac0o0aMH, 110 3AIMCHIOIOTHCS B IHTEpEcaxX IHIIUX 0ci0, HIXK HaaaBad Takoi (piHAHCOBOI
IIOCJIYTH, a TAKOXK IMOCIYTH, IPSIMO BU3HAUEHI CHEl1aIbHUMU 3aKOHAMU SIK (DIHaHCOBI MOCIYTH.
@dinancoBuii HoMep TesedOHY-HOMEP MOOUIBHOTO TenedoHy, TOCTy A0 siKoro (BiamoBigHoi SIM-
KapTH) Mae BUKITt0uHO Kimient. 3a3nadyennii KitieHTOM nipu IepBUHHIN peecTpartii HOMep B TOIaTbIIIOMY
BUKOPUCTOBYEThCS baHKOM Ui BcTaHOBJIEHHs ocoOu KiieHTa Ta HajaHHS CepBiCiB mHependaueHux
YKJIAJICHUM JIOTOBOPOM.

Xem-(pyHKILisI—(QyHKITIA, IO IEPETBOPIOE BXIiJIHI JaHi1 OyIb-SIKOTO (SK MPaBHJIO BEIMKOTO) PO3MIpYy B
naHi (JiKCOBAaHOTO PO3MIpYy.

Yar-mepexeBuil  3axulieHUN 3aci0 Uil IMBUAKOTO OOMIHY TEKCTOBHUMH IOBITOMIJICHHSIMH MIiX
Kiienrom Ta BankoM B pexXuMi peabHOTO 4acy,KOKHA CECisl B SIKOMY Ma€ 4acOBE OOMEKEHHSI.
YaT-00T—-TEeXHOJIOTis IIepeiadl TaHUX Y peaIbHOMY Yaci MK TPYIIOr0 0Ci0 3a JJOTIOMOT'OO BiJIITOBITHOTO
MPOTPaMHOTO 3a0€3MeUYeHHs ISl OTpUMaHHs iH(opMaIlii y BUIIIA/I HaICHIIAHHS ITOBiOMIICHB.
YUnn—eneKTpOHHUH KOMIIOHEHT, PO3pOOJICHUIN i1 BUKOHAaHHS (yHKIIH 0oO0poOkm 1 30epiraHHs
1H(popmarii.

Yunosuii incrpyment (Incrpyment 3 yunom)-I1I 3 inTerpoBanuM yumom, 1o nepenae iHGopmailiro
nipo I B IInaTixuamii npuctpiit. € anprepHarusoro I11 3 marniTHOIO cMyTOIO.

Yaenu cimM’i-400BiK/IpyXrHa ab0 HPUPIBHSAHI O HUX OCOOHM, CHH, JOYKa, MACHHOK, Maayepka,
YCUHOBJIEHa 0co0a, 0co0a, sika nepeOyBae MiJ] OMiKO0 ab0 MIKITYBaHHSM, 35Th Ta HEBICTKA 1 IPUPIBHSHI
710 HUX 0co0u, 6aThKO, MaTH, BITYMM, MadyXa, YCHHOBIIOBAY1, OMIKYHHU YU MIKITyBaJIbHUKH.
Yoxoa—3aci0, sxuil HanaeTbest bankom KitieHTy Ha nepioss KOpUCTYBaHHS 1HJIMBIIyaJbHUM ceipoM Ta
npeacTaBisie co00 CyMKY, BUTOTOBJIEHY 3 HEMpPO30pOi TKAHWHH, 3a pO3MipaMu, sKi JI03BOJISIOTh
MIOMICTHTH ii y cei.

3-D Secure-nociyra, po3po0ieHa Mi>KHaApOJAHUMH IIaTiXHUMU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) 1 Visa International (Visa Secure), mo Hamaetbcs KiieHTy, moB’si3aHa 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi IHTepHeT Ta 3 10/1aTKOBOIO 1/IeHTU(]IKAII€l0 KITIEHTA,
nuIsixoMm Hajcunanss Jlepsxarento 11, omHOpa30BOTrO Maposmto.

API-inTepdeiic—nporpamuuii Mexani3m inrerpaiii Mmixx EMA Anti Fraud Hub (AFH) i cucremamu
banky, mia aBromaTm3oBaHOi mepeBipku cratycy SIM kapTku mepes BUCOKO PU3UKOBAHUMU
orepauisMu 3a paxyHkoM KitieHTa, HanpHuKIiIaj, Ipy BiTHOBICHHI 10CTYILY, IpH ineHTHdikamii Kiienris
B KOJI-LIEHTPI, IPH 301JIbLICHH] JIIMITIB, TOLIO.

BIN-1iMiT—CyKynHICTh OOMEXEHb Ul 3HATTS TOTIBKM 1 PO3pPaxyHKIB B TOPIiBENbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a NeBHUM MPOMIKOK 4acy, Kl BCTaHOBIIOIOThCS baHkom s
3MEHIIEHHS PU3MKIB, @ TaKOX JUIs MPOTHAIl BUHUKHEHHIO JebiTopchkoi 3aboproBaHocti Kiienra-
nepxarens Il 3a [TorouHnM paxyHKOM.

Click to Pay-onnaifH cepBic TOKeHi3alii Ta 30epiraHHs eJIEeKTPOHHHUX IUIATIKHUX 3aco0iB
MiKHapOMHHMX TUTATDKHMX CHUCTEM I TOJANBINOI OIJIATH B EJIIEKTPOHHIM KOMEpIlii, yCyBarO4u
BBEJICHHS €JIEKTPOHHOT'O IJIATIKHOTO 3aC00y BpYyUHY Ta Ha/Ial0YM BJIACHUKAM €JIEKTPOHHUX IIATIKHUX
3ac001B MUTTEBHUI JOCTYH /10 IXHIX €JIEKTPOHHMX IUIATIKHUX 3ac001B Ha OyJb-sIKOMY MPHUCTPOi YU B
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opay3epi. Click to Pay BUKOPHUCTOBYE MEpEX)eBI TOKEHHU 13 3aXHUIICHOI KPUIITOTPAMOIO, CTBOPEHOIO
JUTSL KOYKHOT TpaH3aKIIii.

EMA Anti_Fraud Hub (AFH)-maricTpaJbHHI 3aXWIIEHHA BY30J-KOHIIEHTPATOp, 4Yepe3 SIKUU
MIPOBOJIUTHCS MIKTaJIy3€BUH aHTHIIAXPAChKUI 0OMIH JTaHUMHU Ta/ a00 1X TPaH3UT i3 3aCTOCYBaHHSAM
API, gepes BeG-inTepderic, B pexxuMi IPUBATHUX 1 TPYIMOBHUX YaTiB B paMkax Dopymy 1 MeceHIKepa.
AFH peanizoBano B ¢popMi IPUKIATHOTO IPOTPAMHOT0 3a0€3MeUSHHS, SIKE MICTUTh 0a3y MepCOHAIBHUX
nanux «Exchange-online», cepBicu Ta Moayi.

OTP napoas (One Time Password, oiHopa30BHii_NMAapoJib)-T0/JaTKOBUI PIBEHb 3aXUCTY i Yac
pobotu 3 OaHkiBCchbKMMH paxyHkamu. Illopa3y mis mpoBemeHHs omepailii mo paxyHky KiieHty
HEOOXiTHO BUKOPUCTATH/BBECTH/TIIOBIIOMUTH NpALiBHUKY baHKy, [I0 MNPOBOIUTH OINEparliio,
YHIKQJIBHHH OJTHOPa30BUI NapoJjIb A Horo Bepudikartii.

PEP (PEPs v MHo:kHHi) - ¢i3udHa 0co0a, sSika € TMOJITUYHO 3HAYYIIOK 0CO00F0, YiIeHOM ii ciM'T abo
0c00010, MOB'SI3aHOI0 3 MOJIITHYHO 3HAYYIIOK 0c000r0, ado iHmEA ocoba, KiHIeBHH OeHediniapHUit
BJIACHUK SIKO1 € TIOJIITUYHO 3HAYYIIOK 0CO00I0, YICHOM ii ciM'T a0 0c00010, MOB'SI3aHOI0 3 MOJTITHYHO
3HAYYIIOI 0CO00I0.

Push-noBigomienns-kanan inhpopmyBanHs KiientiB banka 3a momoMororo Mo6ibHOTO TenedoHy
Kiienta Ta MOGIIBHOTO 3aCTOCYHKY, 1110 BUKOPHCTOBYETHCS /s iHpopmyBaHHs Kitienta npo oneparii,
3niricHeHi KimieHTOM B MOOITBHOMY 3aCTOCYHKY, a TaKOX 3 IHIIMX MUTaHb, U0 CTOCYIOTHCS HAJaHHS
0aHKIBCHKHX/TUTATIKHUX TTOCTyT. st Toro, mod oTpuMyBaTH JaHWW THI OBigoMieHb y KiienTa Ha
cmaprdoHi 13 omepariiiHoo cucremoro Android/IOS TOBHHHO OyTH BCTaHOBJEHO MOOUIbHMIA
3aCTOCYHOK (TaTikHuil 3actocyHOK) banky. Takox KiieHT moBHHEH BUKOHATH TEpIIMN BXiT B
MOOLUTBEHUM 3aCTOCYHOK (TUIaTIXHUI 3aCTOCYHOK). Push-moBinomiieHHs 1OCTaBIsAIOTHCS MPU HASIBHOCTI
InTepuery.

SMS-info-cucrema iHpopMaIiiHUX MOBIAOMJICHb, sKa mependadae HananHs Koiientam banky
MOJKJIMBOCTI 111J101000BO oiepKyBaTH iH(popMallito nmpo ctad cBoro(-ix) [lorounnx paxyHky(-iB) Ta pyx
KOIITIB 332 HUM(-MH) Y BUTJIAII 1H()OPMAILIIiHOTO TOB1IOMJICHHS 32 JOTIOMOTO0 MOOLIBHOTO TelnedoHy,
MAKII0OYEHOTO 10 Oy/Ib-SIKOTO YKPATHCHKOTO OIepaTopa MOOUTLHOTO 3B SI3KY.
SMS-noBigomaennsi—Short Message Service (mociyra KOpPOTKHMX IOB1IOMJIEHb)—TEXHOJIOTIS, 10
JI03BOJISIE BIJTMPABIATH Ta OTPUMYBATH TEKCT ITOBIIOMIJIEHHS 3a JOIOMOTOIO TIOCIYT OIeparopa
MOOLTBEHOTO 3B 53Ky Ta 32 HAsIBHOCTI BiJIMOBITHOTO MOOITEHOTO (COTOBOTO) Tele(OHY.

VISA ALIAS—cepsic ns nepekasy komriB Mixk gepxatensmu [11 VISA Inc. Ta/abo Mastercard
International Incorporated 3a nonomororo Homepy TenedoHna, po3podienuit Visa International.

I tepminm, mo BxuBaroThes B IlpaBmmax KBO, 3acToCOBYIOTbCA y 3HAYEHHSIX, HABEJCHUX Y
3akoHi Ykpainu «IIpo OaHku 1 OaHKIBCBKY JisSUIbHICTBY,3aK0H1 YKpainu «IIpo ¢inaHcoBi mocnyru Ta
¢inaHcoBi komnaHii», 3akoHi Ykpainu «[Ipo miaTixkHi mociayru», 3akoHi Ykpainu «IIpo croxuBue
KpEIUTYBaHHS», IHIINX 3aKOHOJJABUMX aKTaxX Ta HOPMATUBHUX akTax HamioHampHOTO 6aHKY YKpainm,a
TaKOXX MpaBWIaX, po3po0JIEHUX Ta 3aTBEPKEHUX MIKHAPOAHUMHU IUIaTIXKHUMU cUcTeMaMu Visa Ta/abo
MasterCard, sik equHi cTaHAapTU iX (QYHKIIOHYBaHHS, IO € OOOB’SI3KOBHUMH Il BCIX YYaCHHUKIB
MDKHapOJAHMX TuaTikHUX cuctem(nani- MIIC).

TepMminu, siki HEe MalOTh BHU3HAYEHHS B 3aKOHOAABCTBI YKpainu, mpaBuiax MIIC, BxuBaroThCs y
3arajlbHONPUUHATHOMY 3HAYEHHI.
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PO3ALJI 2. 3AT'AJIBHI ITIOJIOKEHHS

2.1.bank, nHa miacraBi ykiageHoro 3 KirieHtom BiamoBimHoro JloroBopy, Hajlae OCTaHHBOMY
0aHKiBCHKi/(hiHAHCOBI/TUIATKHI TOCIYTH, B MOPSAKY Ta Ha yMOBaxX, BU3HAUYEHUX 3aKOHOIABCTBOM
VYkpaiHu, B TOMY 4YHCIi HOPMAaTHBHO-IPaBOBUMHU akTamu HamionanbHOro 6anky YkpaiHu, numu
[TpaBunamu KBO 1 BignosigHoto 3asB010-J{oroBopom.

2.2.Vximanenus BignoBigHoro JloroBopy Mik bankom Ta KitieHTom 0e3 HaB’si3yBaHHS OCTaHHHOMY
0aHKiBCHKHX/(hIHAHCOBUX/TIIIATIKHUX MOCIYT MOX€ 3/11HCHIOBATHCS HACTYITHUM IIISXOM:
2.2.1.Yxnanauas JloroBopy KBO BinOyBaerbcs mnuisixom npueaHands Kiienra go Ilybmiunoi
npono3unii (mux IIpasun KBO) banky. IlpaBuna KBO wmoxyres Oyt Hanmani Kiienty pms
03HAWOMJICHHSI y BHIJISAII €JIEKTPOHHOTO JOKYMEHTa Ha BeOcaiiTi banky B mepexi IHTtepHeT abo B
Toukax nponaxy y gocrynHomy i Kiienri micni. Yxnagatouu JJorosip KBO, KiienT sixk npaBuio y
BCAKOMY pa3i yKJa/iae I0roBip Ha BIAKPUTTSA MOTOYHOTO PaxyHKY 3 Bujpayorwo I1I, kpeauTHuUil 1orosip
Ta joroBip oOcmyroByBaHHs Ilotounoro paxynky B Cucremi OunaitH-Oank. YknamanHs KiieHtom
JIOTOBOPIB 3a iHIIMMH rTocyramu banky (mpueananus o [1pasun KbO B iHmI1# yacTuH1), y TOMY YUCHTi
HagaHHs ociyr SMS-info, Tomo B pamkax JloroBopy KO MoxiuBO y pasi oOpaHHS TaKUX MOCITYT
KiienToMm, B T.4. IUISIXOM MPOCTaBISHHS rpadiuHOro nmo3HadeHHs («+»/ «V») Ha IeBHUX MicIAX 3asiBU-
JloroBopy, mo BucioBmoe 3rony Kiienra Ha #oro npuenHannas 1o IIpasun KBO BignosimHO 110
oOpanux nociyr. AkmentyBanHs [1y0Omiunoi npomno3uiii BiiOyBaeThCs NUIAXOM MOAAaHHA A0 baHKy y
Toukax npogaxy 6eznocepenubo Kimientom abo 3a cpusinas KpeautHoro nmocepetHuka (3a HassBHOCTI)
a00-3a HAsBHOCTI TEXHIYHOI MOXJIMBOCTI-3 BHUKOPUCTAHHSIM KaHATIB AUCTAHLIMHOTO E€JIEKTPOHHOIO
o0ciryroByBaHHs (TOOTO 32 JOMOMOTOIO OyIb-SKOTO 3acTOCYHKY banky,mo € goctynmaum s Kiienra)
BcTaHoBiIeHOT bankoMm ¢opmu 3asBu-LloroBopy Ha yknananus Jorosopy KbO, nianucanoi Kinientom;
Horosip KBO BBaxkaeTbes yKJIaJeHUM 3 JaTH, 1[0 BU3HadeHa B ykianeHomy Jloroeopi KBO; latoro
BIIKPUTTS BIJMOBIJHOTO paxyHKY (IIOTOYHOIO/BKJIATHOTO (JIEMIO3UTHOrO0)) € JaTa, BU3HAYEHA B
Horosopi KBO. [lorosip KBO 3a npoxykrom (Tapudamu) «KpeaurHa kapTka» BBOKAETHCS YKIAJACHUM
3 JaTH MPUIHATTS BIANOBIIHOTO PIIIEHHS YIIOBHOBAYXEHUM OPraHOM/TIOCaI0BOI0 0c000t0 banky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MEHIIEHUH 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHO BiAMOBIAHO 10 BHYTpIlIHIX npoueayp banky, ymoB [loroBopy Ta
nux I[Tpasun KBO y mexxax MakcuManabHOTO JIMITY oBepapadTy. Jlo NpUIHATTS BIAIOBIAHO PIIIEHHS
bankowm, ITorounuii paxynok Kiienty He BiikpuBaeThces, [11 He BUmyckaeThesl.

AxuenrtyBanHs [lyOmiyHoi mpomo3uiii B 4acTUHI HaJaHHA baHkoM mociyr 3 0OCIyroByBaHHS
[Torounoro paxynky y Cucrtemi OHnaliH-0aHK MOXK€ TaKOXX 3JIHCHIOBATUCS 3a IOCHUJIAHHSM:
https://vstbank.ua/ mpu npoBeaeHH1 peecTpartiii 0011K0BOro 3aco0y B CucteMi OHaliH-0aHK.
OOciyroByBaHHs paxyHKiB MaJONITHIX 1 HenoBHOMITHIX KuieHTiB 3xilicHioeTbess bankom 3
ypaxyBaHHSM BHMOTI 3aKOHOJABCTBA YKpaiHW WIOJO 3/A1MCHEHHA MPaBOYMHIB MAJONITHIMH 1
HEMOBHOJITHIMHU 0co0aMHu.

2.2.2.VknaganHs JloroBopy 3a OKpeMUMH MOCIyramMu/mpoAaykTaMu baHKy BigOyBa€eThCsl LUISIXOM
npueaHanHs Kiienra no [Ty6aiunoi npono3unii banky (mux Ipasun KBO) B Mexax oOpaHuX oKpeMHux
nocyr/mpoaykTiB banky, siki (ITpasuna KBO) MoxyTh OyTr Haani oMy AJ11 O3HAHOMIICHHS Y BUTJISII
eJIEKTPOHHOT'0 JOKYMeHTa Ha BeOcaiiti banky B mepesxi [nTepHer abo B Toukax npojaxy y JOCTyITHOMY
17 KimieHTiB MicIli, IIJIIXOM:

-noxanHs 10 banky (akuentyBanHusi) Kimientom y Toukax mpomaxy BcraHoBIeHOI bankom dopmu
3asBu-JloroBopy 3a OKpeMoro mociayrow/mpoaykrom banky abo

-ykianansas 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbKoro paxyHky/JloroBopy 6aHKiBCHKOTO
BKJIay Ta/abo JloroBopy mpo BCTaHOBJICHHS JIIMITY OBepApadTy/KpeIUTHOTO JIMITY 200

-ykianansas 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYraMH/TIPOAYKTaMU BaHKy 3 BUKOpHUCTaHHSIM
KaHJTB JUCTAHI[IHHOTO €JIEKTPOHHOTO OO0CIyroByBaHHs  (TOOTO 3a JIOMOMOTOIO Oyb-SIKOTO
3acTocyHKy banky,mo € nocrymuum s Kiienta),nusixom 3BepHeHHs Koienta no banky Ta
HampaBieHHsM 10 banky ¢opmu 3asBu-/loroBopy 3a MEBHUMH IOCTYraMH/IPOAyKTaMu bBaHKy,
mianucanoi Kimenrom

-aknentyBanHaM Kmienrom nux IlpaBun KbBO B wactuni HajanHs bankoM mociayr 3 0OCIyroByBaHHS
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[Torounoro paxynky y Cucremi OnnaitH-0aHK 3a mocumaHHsaM: https://vstbank.ua/ mpu mpoBeneHH1
peectpariii o6mikoBoro 3aco0y B CrucreMi OHIaifH-0aHK.

VYxmananus Kiientom [loroBopiB 3a okpemumu nociayramu banky (npuemnanns ao Ilpasun KbO B
YaCcTHHI), 30KpeMa, HajaHHs mocayr SMS-info, MoxuBo y pasi oOpanHs KilieHTOM Takux MOCTYT Y
3asBi-/loroBopi mpo KOMIUIEKCHE OaHKIBChbKE OOCIyroByBaHHs 3 Bumaudoro III, B T.4. mumxom
MPOCTaBISTHHS TpadiuHoro nmo3HaueHHs («+»/ «V») Ha meBHUX Micusix 3asBu-L{0roBopy, 1110 BUCIIOBIIOE
sroay Kiienra Ha ioro npueananus a0 [Ipasun KBO BianmoBigHo 10 oOpaHuX mociayr abo moaaHHs 10
banky okpemoi AHkeTn-3asBU Ha MiAKIIOUYEeHHS A0 mocayru SMS-info. 3asBa-JloroBip CKpIMIrOETHCS
IIIMTACOM YITOBHOBaXEHOTO TpalliBHUKa banky. 3asBa-morosip npo akuent [Iy6mivnoi npono3uiii Ha
BCTaHOBJICHHS JiMiTy oBepapadry/3asBa-Llorosip npo akuent IlyOniunol mpomo3umii Ha yKIaJaHHS
JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-norosip mpo akment [lyOmiuHoi mpomo3uinii Ha yKiIagaHHS
JI0rOBOPY OaHKIBCHKOTO BKJIQAY JI0JIATKOBO CKPIIIIIOETHCA 3 00Ky banky nmeuaTkoro.

VY pasi yknananns y Toukax npoaaxy JloroBopy 6aHKIBCEKOTO paxyHKY Ta/ab0 [loroBopy 0aHKIBCHKOTO
BKJIQay Ta/abo JloroBopy Ha BCTAHOBJICHHS JIMITY oBepapadTy (Y TOMY YHUCII HIJISXOM aKIENTyBaHHS
3asBu-/lorosopy), B T.4. 3a cripusinas KpeautHoro nocepeanuka(3a HasBHOCTI), J[oroBip BBaxaeTbcs
YKJIAJICHUM 3 JIaTH, 1110 BKa3aHa y BiAMOBiAHIN 3asBi-/[oroBopi; JHEM BIAKPUTTS BiIIOBITHOTO PaXyHKY
(MOTOYHOTO YM BKJIQJHOTO (EMO3UTHOTO)) € naTa, BU3Ha4YeHa B J[orosopi.

KonkpeTHwuii crioci6 ykiiagaHHs BiaAmoBigHOro JloroBopy/3miH Ta TOMOBHEHB JI0 YKJIaeHoro JJoroBopy
3aNeXHUTh BiJ BUAY OaHKIBCHKUX/(IHAHCOBUX TOCHYr, sSKi baHKk Hagae B Mexkax TakKoro
Horosopy/IIpoaykry. Skimo B TepmiH, BcTaHoBICHH J[oroBopom OaHKIBChKOTO BKIIany, KitieHT He
3MIIHCHUTh BHECEHHS T'POIIOBUX KOMITIB, IIO CTAHOBJIATH CyMy BKiagy Ha JEMO3UTHUN PaxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBKAETHCS TAKUM, IO HE OYB YKJIaICHUH.

2.2.3.Micuem ykianaHHs BinoBigHoro JloroBopy € micuiesHaxomkenHs banky (BiaaiaeHHs abo 1HIIOTO
Miciss HajaHHa baHkoMm mocnyr), B skoMy KirieHToM ocobucto abo 3a copusiHas KpeauTHOro
nocepeHuKa (3a HassBHOCT1) 10 banky nonaetncs 3asBa-Jlorosip Ha ykinaaanusa Jorosopy KbO, 3asBa-
JloroBip 3a OKpeMOIO MOCIyror/mpoaykroM baHky abo ykinamaerbes JloroBip 3a BiAIOBITHORO
nocnyroto banky y cnoci0, mo nepeabdayennii uumu [Ipasunamu KbO.

2.2.3.1./Ins1 [loroBopiB, 10 YKJIAAArOThCS Y BUIJIAJl €JIEKTPOHHOI'O JAOKYMEHTY, MICHEM YKJIaJAaHHS
JloroBopy € Micle3HaxokeHHsI baHkKy, a MoMeHTOM ykiaaeHHs JloroBopy € MoMeHT ((axr)
HakJaJieHHs ojiHi€ero 31 CTopiH J[oroBOpY OCTaHHBOTO y Yaci €IEKTPOHHOTO MiJIMUCY B 3aCTOCYHKY, IO
€ KaHaJOM JIMCTAHLIHHOIO €JIEKTPOHHOI'0 OOCIyroBYBaHHs, 10 BUKOPUCTOBY€EThCSI CTOPOHAMHU Ta €
noctynauM Juist Kiienta Ha naty akuenty [lyOmiunoi mpomosuuii baHky, 3a yMOBHM HakJIaJeHHS
eJIEKTPOHHMX MiAnHUCciB ycix CTopiH.

2.2.4 KnieHT Mae mpaBo BIAMOBUTHUCS BiJl HOCIYTH/IPOAYKTY HUISXOM 3alOBHEHHS BIATOBITHOL
AHKeTH-3asBH 32 BCTaHOBIJIEHOI0 baHkoM ¢dopmoro ocobucto y BiaaiieHHi banky abo B IHIIMX MiCIISIX
HaJaHHs baHkoM mociyr, BUKOHABUIM Y IOBHOMY 00Cs31 CBOT rpoiIoBi 3000B’s13aHHS 32 J[oroBopom.
3a yMOBM HasiBHOCTi 3rofu Mix bankom Ta KiieHTOM, 0QOpMIICHOT HaleXHUM YHHOM, MPO T€, II0
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy KiieHta Ta HOro HakiageHHS Mae
PIBHO3HAYHI IOPUINYHI HACIIJIKU 13 BIACHOPYYHUM mianucoM KiieHTa Ha TOKyMEHTaX Ha ManepoBUX
HocisiX, KilleHT Mae MOXIIMBICTh HalpaBUTU BiANOBIAHY AHKETy-3asBY 3a BCTaHOBJIEHOI baHkom
¢dbopMOI0 KaHaJlaMH JUCTAHIIITHOTO €JIeKTPOHHOTO OOCIIYrOBYBaHHS (3aCTOCYHKY,IIO € JTOCTYITHUMHU
g Kiienta Ha naTy HamnpaBieHHS AHKeTH-3asBH), BUKOHABIIM Y MOBHOMY 00Cs31 CBOI I'pOILIOBI
3000B’s13aHHs 32 JloroBopom. EneKkTpoHHMH NOKYMEHT, Ma€ OyTH CTBOPEHO 3TiJHO 3 BHUMOTaMH,
BHU3HaueHUMU 3akoHOM Ykpainu "[Ipo eneKkTpoHH1 JOKYMEHTH Ta eJIeKTPOHHHUM TOKyMEHTOOO0Ir".
2.2.4.1 KiieHT He cruauye >K0/IH1 IJIaTexi1, BIAIIKO yBaHHs, IITpadHi CaHKII{ 3a peai3allito HUM IpaBa
Ha BIJIMOBY BiJ] TOCIYTH/TIPOIYKTY/yKiIaaeHoro JloroBopy, MpeIMeToM SKOTO € HaJlaHHS oMY MEeBHOT
¢biHaHCOBOI/MIATIXKHOI MOCTYrH/0aHKIBCBKOTO HPOAYKTY 3a JOCTPOKOBE poO3ipBaHHA (iHILIIOBaHHS
nocTpokoBoro posipBanns) Kiientom Takoro Jloroopy. PoszipBanns JloroBopy 3a iHIIIATHBOIO
Krnienta ©e 3BinbHse Kiienta Big 00OB’S3Ky MOTacMTH B TIOBHOMY 00csi3i 3a00proBaHICTh
3a JloroBopom.

2.2.4.2.BinmoBa  Kiienta  Bil ~ MeBHOI  MOCIYyrd  HE  OPU3BOAMTHL  JIO  PO3ipBaHHA
JloroBopy B LIIJIOMY, SIKIIIO KpiM Takoi nociyru KiientoM odopmiieHi iHmIi nociyry 3a JloroBopom.
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2.3.3minm 110 BinnosigHOTO [{oroBopy (3a BUHATKOM J[0oroBopy 0aHKIBCHKOTO PaxyHKY y OaHKIBCHKUX
MeTajax) MOXXYTh BHOCHUTHCA ULIIXOM odopmieHHs AHKeTH-3asiBU Ta/abo M0JaTKOBI yrogam a0
JIOTOBOPY,y BUIVISAAL  €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOIO 3TiIHO 3 BUMOI'AMH, BH3HAYEHHUMH
3akonoM Ykpainu "[Ipo enexTpoHHI JOKyMEHTH Ta eNeKTPOHHHUN ToKyMeHTooOIr". 3minu 10 JloroBopy
PO HaJaHHSA y TUMYacoOBE KOPUCTYBAaHHS IHIMBIIYaJbHOrO ceiipa MOXYTh BHOCHTHUCS LUIIXOM
oopmnenns AHkeTH-3asBU Ta/ab0 OOJATKOBI yrogud 10 JOTOBOPY y BHUIJISAL  €NEKTPOHHOTO
JOKYMEHTa, CTBOPEHOIO 3riJHO 3 BHUMOI'aMH, BU3HaueHUMM 3akoHOM Ykpainu "IIpo enexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUN JTOKYMEHTOOOIT" BHKIIIOYHO Y BUHSATKOBOMY BUIAJIKY, IO CIIPHYUHEHUN
dhopc-MaKOpHUMHU 00CTaBHHAMM.

2.4.BignoBigno no nux Ilpasun KBO [orosip/oroBip KBO cknamaeTscst 3 myOmaiuHOI YacTHHU
BiamoBigHoro [lorosopy (mux IlpaBun KBO) Ta imguBimyanbHOi yacTuHu Takoro [loroBopy(3asBu-
JloroBopy),mianucanusM sikoi KitienT npueaayetses 10 JJoroBopy B nistiomy. HeBin’eMHOIO YaCTUHOIO
BianmosigHoro [Jorosopy € Tapudu banky.

2.5.11y6niuna yactuna Jlorosopy/Horosopy KbO (i IIpaBuna KbO) onpuiiroaHIOETECS Yy JOCTYITHOMY
st Kmienta wicii B banky/Bigauiennsx banky Ta Ha BeOcaiiTi banky B Mepexi IHTepHer 3a
MOCWJIaHHAM: https://vstbank.ua/, BkIro4aroun iforo MoOiIbHY Bepcito, i HagaeTbcst KiieHTy B MOMEHT
nignucanns Jlorosopy/lorosopy KbO y cnoci6, obpanuii Kinientom i3 3anpornoHoBanux bankom,
Bu3HaueHu# KitieaToMm B TekcTi 3asiBu-/{oroBopy/JloroBopy, akiientoBanoro KirieHToMm, sIKuit 1ae 3Mory
BCTaHOBUTH J1aTy HajxaHHs Takoro Jlorosopy/lorosopy KBO, 3 BUKOpHCTaHHSIM KOHTaKTHHUX JIaHUX,
3a3HadeHux Kimientrom. Yci pepakiii myonigHoi wactunu Jlorosopy/Jloroopy KBO (ui ITpasuina KBO)
30epiraroTbcsi Ha BeOcaiti banky B Mepexi IHTepHeT 3a mocuiaHHsM: https:/vstbank.ua/ i3
3a3HAYCHHSAM CTPOKY iX Jii Y MOPSIKY Ta IPOTSITOM CTPOKY, BCTAHOBJICHUX HOPMAaTHBHO-TIPAaBOBHMHU
aktamu HanonaneHOro 6aHKy YKpaiHu, ajne He MeHIle TPhOX POKIB 3 IaTH MPUITMHEHHS J1ii OCTAaHHbOTO
3 JloroBopiB y BiIMTOBIAHIN peaaKiiii.

Jlist HOJI0KEHb LIbOTO YHKTY HE MOIINPIOETHCS Ha IIPOLeC HaJaHHs (pIHAHCOBOI ITOCIYTH 32 JJONIOMOT 010
TUTATIKHOTO TPHUCTPOIO, (PYHKIIOHATIBHI MOKJIMBOCTI SKOTO JalOTh 3Mory o3Haiomutu Kitienra 3
nyOaiuHOI0 YacTUHOIO [loroBopy mpo HagaHHS (iHAHCOBHX IMOCIYT HA €KpaHi Takoro IMIATIKHOTO
MIPUCTPOIO.

2.6.InnuBinyansHa yacTuHa BignoBigHoro JloroBopy (3asBa-/lorosip/JloroBip) ykiamaeTbes 3
KiienTom y mucemoBiit ¢opmi (y marnepoBOMYy BUIVISIL, Y BUIJISAL  €JIEKTPOHHOIO JOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy JloroBopi yMoB, nepeidaueHuX YMHHUM 3aKOHO/IaBCTBOM.
2.6.1.IlpumipHUK 1HAMBIAYaJIbHOT YacTUHU J[OroBOpy Ta J0JATKU /10 HeEl (32 HAasABHOCTI) HAJA€ThCS
bankom Kiienty onpasy miciast Horo miAnmucaHHA, aje A0 ModaTky HajgaHHs KiieHty ¢inaHCOBOi
MOCITYTH.

2.6.2.JIpuMipHUK 1HIUBIAYyaJIbHOI YaCTMHHU BiANOBIIHOTO JlOroBOpy, YKJIaJEHOro y nanepoBiid Gpopmi,
a TaKOX JI0JIaTKH JI0 HBOTO (3a HasiBHOCT1) HajaoThes bankom KitienTy onipa3y micist oro mianucaHHs
Croponamu.

BinmpaBneHHs Ta ojepXaHHS TNpUMIpHMKA 1HJIMBIIyaJdbHOI 4YacTWHM BianosigHoro Jlorosopy,
YKJIaZIEHOTO Y (hopMi eJIEKTPOHHOIO JOKYMEHTA, Ta JOJATKIB 10 HbOTO (32 HassBHOCTI) 3A1MCHIOIOTECS Y
norokeHuit Kimientom cnoci0, 3a3HaueHuid y TakoMy Jlorosopi, y nopsaky, nependaueHoMy 3aKOHOM
VYkpainu "[Ipo enexkTpoHHI JOKYMEHTHU Ta €IeKTPOHHUIN TOKYMEHTOOoO0IT".

2.7.3asaBa-/lorosip/[loroBip 3 mogaTkamu A0 HbOTO (3a HassBHOCTI) MICTUTh 00OB’S3KOBY 1H(HOpMAIIiI0
npo o3HaiiomyeHHs Kiienra 3 Ily0niuHor0 yacTHHOO BiAnoBiHOro JloroBopy A0 YKJIaJaHHS TaKoro
Horosopy (B T.u. 3 Tapudamu banky) ta orpumanss [lyOmiuHoi Ta i1HAMBITyadbHOI YaCTUHU
ykiageHoro /loroBopy 1o nmouatky HajaHHs KiieHTy ¢iHaHCOBOI MOCTYTH.

2.8.bynp-sxi npono3uttii banky Kiienty moao 3miaum ymoB ykianeHoro Jlorosopy /orosopy KBO
3MIIACHIOIOTHCS Y CTPOKHM, BCTAHOBIIEHI TakuM JloroBopom, IIIsiXoM HampaBieHHs bankom KiieHTOBI
MoBiIOMJICHHST Yy cmoci0, moromkenuit  Kientom B 3asBi-/{oroBopi/[oroBopi, mo mae 3Mory
BCTAaHOBUTH JIaTy HAIIPaBJIECHHs TaKOTO MMOB1IOMIICHHS.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazaeHoro JloroBopy He
BUKJIIOYAa€  ONPWIIOJHEHHA 1H(oOpMalii Mmpo 3MiHYy ICTOTHMX yMOB BiamnoBigHoro JloroBopy B
nocrynHomy juist Kimienra/KnientiB micui B banky/Bigainennsx banky ta Ha BeOcaiiti banky B Mepexi
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IaTeprer 3a mocunannsm: https://vstbank.ua/.

Hanpasnenns Knienty/KiienTam moBioMiIeHs PO 3MiHY ICTOTHHUX YMOB yKJIafeHOro Jlorosopy He
BUKIIIOYae  O(OpPMIIEHHS BIANOBIAHOT AHKeTH-3asBM/I0JaTKOBOI yrogu 1o JloroBopy, w10
MiMUCYeThCcsl baHKkoM-iHITiaTOpoM 3MiH Ta KITieHTOM, 10 aKIenTyBaB Taky Mpono3ullito baHky.

VY pa3i 3miHU icTOTHEX YMOB J[oroBopy HUIsIXOM HampasieHHs bankoM iH(opMaIiiHUX MMOB1IOMJICHB
Knienty y mopsiaxy, BU3HaueHOMY BiamoBimHuMm ykinagaeHuM Croponamu [loroBopom, Kiient mpu
HE3ro/ll 3 HOBUMHU yMOBaMHu J[oroBopy Mae 10 HaCTaHHA JaTH, 3 AKOI IOYMHAIOTh JISITH HOB1 YMOBH,
MOB1IOMHUTH baHK Mo CBOIO HE3TrO/Y 3 HOBUMH (THMH, IO MAalOTh OYTH 3MiHEHi) ICTOTHUMH YMOBaMHU
JloroBopy (Hampukiaja, mojatd AHKeTy-3asdBY (3asBy) MpO 3aKpPUTTA I[OTOYHOTO DPAXYHKY LIO
crocyeTbest JloroBopy 0aHKIBCBKOTO paxyHKY). SIKIIO cTaHOM Ha JaTy, 3 SKO1 MOYMHAOTH JisTH HOBI
ymoBH, KilieHT He 3MIMCHHMB KOJIHUX MOii,sIKi CBiA4aTh mpo He3roay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,iio OyayTh B MOAANBIIOMY 3MiHEHi, TO BBaKaeTbes, Mo KimieHT moronmBcs Ha
3MIHY iICTOTHUX yMOB JloroBopy, T006T0 Kili€eHT BHpakae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy UOUISXOM MOBYaHHA. Y IIbOMY BHIIQJKYy 3acTOCyBaHHA 3MiH 10 [loroBopy B mepion
MIPOJIOBXKEHHS JOroBipHMX BigHOCHH KirieHTa Ta baHky BigOyBaeThcsl (PaKTHYHO MUISXOM MOBYA3HOI
3rOJId CTOPIH.

2.9.11epen yxnageHHsM BianosiaHoro JloroBopy bank Hagae Ha Ge30maTHIi OCHOBI Y JOCTYITHOMY JJIst
Kiienta micui B barky/Bigninenusx banky Ta Ha BeOcaiiti banka (BKIr09ar04n oro MoOLITBHY BEpPCIt0)
B Mepexi IHTepHeT 3a mocwiaHHsAM: https://vstbank.ua/, a Takox y MOOILILHOMY 3aCTOCYHKY (3a
HAasSBHOCTI) 1H(OpPMAILIFO MPO:

1)bank, a came: HaliMEHYBaHHsI, MiCIIE3HAXOKEHHS, BIJOMOCTI IIPO BiJIOKPEMIICHI IMiAPO3I1IH, MICIIS
Ha/aHHS (iHAHCOBUX/0aHKIBCHKUX MOCTYT, (PaKTHYHY a/Ipecy,3a sIKOK 3AIMCHIOETHCS HAJJaHHS MTOCTYT
(anpecy Bimniienns banky), renedpon Konrakr-LlenTpy (koHTakTHUN HOMep TenedoHy baHky), anpecy
CIIGKTPOHHOI ~ momrTH  banky, aapecy, 3a SKOK TNPUAMAIOTBCS  CKapTh  CIIOXKHBAYiB
(hiHAHCOBMX/IIATIKHUX TOCIYT; BIIOMOCTI IIPO CKJIAJl OpraHiB YIPaBIIHHS;BIJIOMOCTI TIpo (hiHAHCOBI
MIOKa3HUKHU [JISUIBHOCTI, CTPYKTYpY BJIAcHOCTI, 1HIY iHpopmauito mnpo bank, mo mnimsarae
OIPUWJIFOJJTHEHHIO BIJIIOBIJTHO JI0 3aKOHY;HaHMEHYBaHH:,MICLIE3HAXO/XKEHHS Ta (GaKTUUHY ajpecy, 3a
SKOIO 31 CHIOEThCS HaJJaHHSI TOCIYT KOMEPIIMHOI0 areHTa/KpeuTHOIO IOCEpPEeIHNKA (32 HAassBHOCTI);
BIJJOMOCTI IO JIep>KaBHY peecTpauito banky, peectpauiitnuii Homep 3 Peectpy Ta iy iHdopmMariito,
0 Ja€ 3MOry iJeHTH(IKYBaTH KOMEPLIHHOIO areHTa/KpeJuTHOro MOCepelHUKa (3a HasBHOCTI);
iHpopMaito o0 BKIoueHHs banky no JlepkaBHoro peectpy 6aHKiB; iH(OpMaILito 111010 HABHOCTI
B banky mpaBa Ha HanaHHA (IHAHCOBMX IOCIYT; KOHTakTHY iH(popmauio HarionaabHOro OaHkKy
VYkpainu (oprany, sIKuil 3A1MCHIOE Jep)KaBHE PEryJIOBaHHS 00 AiIbHOCTI baHky) Ta oprais 3
MUTaHb 3aXUCTY MPaB CIOKMBAYiB;a TAKOK BIJOMOCTI MpO:

-TIOpYILIEHHS TPOBAPKEHHS Y CIIpaBi Npo GaHKPYTCTBO,

-BIIKPUTTS JIKBIAAIIIHOT POIEAYPH,

-3aCTOCYBaHHsI MpoLeAypH caHalli 10 baHKy sk HagaBaya (piHaHCOBUX MOCIYT;

-plLIeHHS PO JIIKB1IaLiI0/IPUITMHEHHS Ha/laBaya (pIHAHCOBUX MOCIYT;

2)¢biHaHCOBY/MIIATIKHY MOCTYTY/IPOAYKT baHky—nepenik (piHaHCOBUX/MIATI)KHUX MOCTYT/TIPOAYKTIB,
OITMC OCHOBHUX XapaKTEPUTCTUK TUIATIKHOI MOCIYTH, MOPSI0OK Ta YMOBU HaJlaHHS MOCITYT/TIPOIYKTIB
banky; BapTicTb, LiHY/TapudH, po3Mip Mmiaatu (IPOLEHTH, BUHATOPOIy) MIOA0 MPOAYKTIB 3aJIe)KHO BiJ
BUIY (pIHAHCOBOI MOCIYTH; YMOBHM HaJaHHS JOJATKOBHX IMOCHYT; (GopMy Ta HOPSAAOK HalaHHS 1
BIKJIMKaHHA 3roau KitieHTa SK MiIaTHUKA HA BUKOHAHHS TUIATDKHOI omeparlii; mopsIoK NPUHHSTTS 10
BHUKOHAHHS TUIATIXHOI 1IHCTPYKI1i baHKOM, HacTaHHS MOMEHTY 0€3BIIKJIMYHOCTI IJIATIKHOT IHCTPYKIIIT;
MOCHJIaHHS HAa poOOYMii Ta onepaliiinuii yac banky sk Ha/laBaya MIaTiHXKHUX MMOCTYT, HA MAKCUMAJIbHUN
yac BUKOHAHHS IUJIATDKHUX ONEpaliid; MOCUJIaHHS Ha JIMITH (0OMEKEHHS) BUKOPUCTAHHS TJIATIRHUX
IHCTpYMEHTIB; a TaKOXX 1H(pOpMallito PO KOMICiiiHI BUHAaropo/iu, NpoLeHTHI CTaBKHU, 3aCTOCOBHHM Kypc
MepepaxyHKy 1HO3EMHOI BaJIFOTH, M0 3aCTOCOBYIOThCA O oOpaHoi KiieHToM mmaTtikHOI
nocayru(nepenik ycix tapugis, KOMICIHHUX BUHAropoJ ta 300piB, siki KiienT mae crimauyBatu banky
K HaJlaBavy IJIATDKHUX MOCIYT 3a HaJlaHHS 00paHOi MIATIXKHOI MOCIYTH;1HPOpMAIIi0 PO MPOIEHTHI
CTaBKHM, IO 3aCTOCOBYIOThCS a0 oOpaHoi KiieHTOM TUIaTDKHOI TOCHYTHM, Ta METOAMKY iX
oOumncaeHHs ;1 HPOpMAIIiI0 PO KypC MepepaxyHKy 1HO3EMHOI BaTIOTH, 110 3aCTOCOBYETHCS 10 0OpaHOi
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KiienToM miaTiHOT OCITYTH, Ta METOAUKY WOTO BU3HA4YEHHS; iH(OpMAaIliio mpo mrpadu, meHi, 1mo
3aCTOCOBYIOThCSL 10 0OpaHoi KilieHTOM mIaTiKHOI MOCIyrd, Ta METOIUKY iX OOYHCIEHHs, TOOTO
3arajJpHy CyMmy 300piB, IUJIaTEXiB Ta IHIIUX BUTPAT, SKI MOBUHEH CIUIATUTH KIIEHT, BKIIOYHO 3
noJaTKamMu, abo SKII0 KOHKPETHUH po3Mip HE MOXe OyTH BU3HAYCHUH - TOPSIO0K BU3HAUCHHS TaKUX
BUTpAT;

3)HoroBip, a came: HasBHICTh y KilieHTa mpaBa Ha BiAMOBY Bia J{OroBOpy; CTPOK, MPOTSITOM SIKOTO
KiientoMm Moke OyTH BHKOPHCTaHO NpaBO Ha BiAMOBY Bix JloroBopy, a TakoX I1HII yMOBH
BUKOPUCTaHHA TpaBa Ha BigMOBY Bia JloroBopy; MiHiManbHuii cTpok nii JloroBopy (sKImo
3aCTOCOBYETHCA); HasiBHICTh y KitlieHTa mmpaBa po3ipBaTy 4 NpUNUHUTH JlOroBip, IpaBa JOCTPOKOBOIO
BUKOHaHHA J[OTOBOpY, a TakoX HACHIIKM TaKUX Mdil; MOPSJIOK BHECEHHS 3MIH Ta JIOMIOBHEHb MO
JloroBopy; HEMOXKIIMBICTh 301IbIIICHHS (DIKCOBAHOT MPOIEHTHOI cTaBKU 3a JloroBopom 03 MuChMOBOI
sroau Kiienra,mo € coxuBayeM (piHaHCOBOT MMOCITYTH;

4)crocid KOMyHiKallii- 3aco0u 3B’ 3Ky JJIs iepeaaBaHHs iHdopmarii abo oBiAOMIICHHS BIIMOBIIHO J10
JloroBopy, BKJIFOYAI0UM TEXHIYHI BUMOTH J0 OOJIQHAHHS Ta MpOorpaMHOro 3abesmeueHHs Kiienra (3a
moTpeOu);00csT, OPSIIOK 1 YaCOBUH MPOMIDKOK HaJaHHs iH(popMalii BiAmoBiaHO 10 006paHoi Kiientom
IUIaTIKHOT MOCITYTH;

5)3axoau Oesrneku- iHGopMariro mpo 3000B’s3aHHsA KitieHTa 1010 3a0e3MeUeHHs] HUM 30epe)KCHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1HQOpMaIii;iHpopMaLilo Ipo MpoLerypu
IIPOBE/ICHHS 3aXOJiB, CIIPSIMOBAHMX Ha 3amo0IraHHsS HEBUKOHAHHIO a00 HEHAJEeKHOMY BHUKOHAHHIO
IUIATKHUX OIepalliif, a TakoX Ipo BIANOBIJAIBbHICT, baHKy SIK HajaBaya IUIATIXHUX MOCIYT Yy pasl
HEBUKOHAHHS a00 HEHAJIeKHOIO0 BUKOHAHHS IUJIATKHUX Olepaliii;npouenypy Bzaemoaii Mix bankom
SIK HaJaBayeM IUIaTIKHUX Tociayr Ta KiieHTom Ha BUIMAIOK maxpaiicTBa (MiAo3pH maxpaiicTsa) abo
3arpo3u OesMell BUKOHAHHS IUIATIXKHOI OIeparii;mpoueaypy B3aeMojli Mixk baHkoM sk HagaBadem
IIaTKHUX nociyr Ta KiieHToMm y pasl 341MCHEHHsS HEakKLENTOBaHUX, MOMUJIKOBUX, HEHAJEKHHUX
IJIATDKHUX Ofepalii Ta MopsaoK 3BepHeHHs KilieHTa 3a BiAIIKOMYBaHHSM 30WTKIB, 3aBAaHUX Y
pe3yJbTaTi IUIATIKHUX ONepalii, IpoBeIeHUX baHKOM sk HaJlaBaueM IUIaTIKHUX MOCIYT; 1H(OopMallio
PO 3aXO0J pearyBaHHs baHKy sk HajaBaya IUIATDKHUX MOCIYT y pa3i HaJXO/DKEHHS Bl OpraHiB
HamionaneHoi mominii YkpaiHU NMHUCbMOBOTO (€IEKTPOHHOTO) 3allUTy IIOAO 3A1MCHEHOI IUIaTIXHOL
omepariii Kiienta, sKmjo Taka ormeparfisi MICTUTh O3HAaKM KPHUMIHAJIBLHOTO TPABOMOPYIICHHS,
nepeabdauvenoro crarrsamu 185, 190-192, 200, 361, 361-2, 362-363 KpuminanbHOT0 KOJACKCY YKpaiHu;
6)mexaHi3Mu 3axucTy mnpaB KirieHTiB-crokuBauiB (DiHaHCOBUX/IUIATDKHUX TIOCIYT Ta MOPSIOK
BPETYJIIOBAHHS CITIPHUX NMUTaHb, [0 BUHUKAIOTH y TPOIIECi HAIaHHS MOCTYT; MOMKJIMBICTH Ta OPSIOK
103acy/I0BOro po3risay ckapr KilieHTiB-crokHBauiB (piHAHCOBUX/IUIATIXHUX TOCIYT;HAsIBHICTh
rapaHTiiHUX (OHJIB BIAMNOBIIHO JO 3aKOHOJABCTBA; HASBHICTh KOMIIEHCAIIMHUX CXeM, 10
3aCTOCOBYIOTBHCS BIJIIOBITHO /10 3aKOHOJABCTBAa YKpAiHH 1010 OKPEMHUX BHJIB (hiHAHCOBHX IMOCIYT
Ta/abo MPOJYKTIB.

2.10.Ha Bumory Knienta bank namae KiieHTy nuisixom, BUSHaY€HUM Ui HaJaHHS iHQOpMAIITHIX
MOBIIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BIJIITOBITHOTO yKJIaJeHOro JJoroBopy Taky iH(opmMailiro:
1)BigoMocTi npo (piHaHCOBI MOKA3HUKH JisIbHOCTI baHKy Ta ekoHOMiuHuM cTaH baHky, sSKi MiUIAraroTh
000B’I3KOBOMY OIPUITIOTHEHHIO;

2)nepenik kepiBHUKIB baHKy Ta Horo BiJOKpeMIIEHUX MiAPO3/LTiB;

3)KiIbKICTH akiiii baHKy Ta po3Mip 4acTOK y cTaTyTHOMY KariTani baHky, siki 3HaXOJSThCs y BIACHOCTI
yieHiB oro BukoHaByoro oprany (IIpasminus banky),neperik oci0, 4acTKM SIKHX y CTaTyTHOMY
kamitani baHky abo HanexxHa M KUIBKICTh akuiii baHKy mHepeBHIYIOTh 5 BIICOTKIB, CTPYKTYPY
BiacHocTi baunky;

4)inmry iHdopmailito, MpaBo Ha OTPUMAHHS SKO1 BUBHAYEHO 3aKOHOM.

Indopmartiss Hamaerbess Kiienty B mucbMoBii ¢opmi (y ¢opmi mamepoBoro abo eneKTpOHHOTO
JOKYMEHTA), Y TOMY YHCII 3aco0aMH €JIeKTPOHHOI MOIITH Ta/a00 MUIIXOM HaJaHHS MOCHIAHHS Ha
iHpopMallito, 0 PO3MILIYeThcs Ha BeOcalTi (BeOcTopinii) banky Ta/abo HamaHHS JOCTYNy A0 Takoi
iH(popMmalii yepe3 ocoducTuii kabiner KiieHnTa Ta/abo mporpaMHuii 3acTocyHok a0o B iHIIKM croci0 3a
nomosienicTio 3 Kiienrom.Po3Mmimenns BianoBiaHol iH(opmarii Ha BeOcaiiTi (Bebcropinii) banky
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BBAKAETHCS HAJIG)KHUM BUKOHAHHAM BUMOTH II0J0 BU3HAYEHOI 3aKOHOM MUCHMOBOI OPMH HaJaHHS
iHpopMmarii.

2.10.1.5xm10 iHIIE HE MepeadaueHo creiaTbHUM 3aKOHOM, Tepe]l YKIIaICHHSIM IOTOBOPY MPO HaTaHHS
¢inancoBoi nocayru bank 30008’ s3anuii nosinomutu Kiienrty npo:

1)dinancoBy mociyry - 3arajibHy CyMy BUTpAT, Y TOMY YMCJIi 300piB, IUIATEXKIB Ta 1HIIMX BUTpAT, SKI
NOBHHEH criaTUTU KIIeHT y 3B 3Ky 3 OTpUMaHHAM (hiHAHCOBOI MOCIYTH, BKJIIOYHO 3 MOJATKaMH, a
SKIIO KOHKPETHUH PO3Mip HE MOXe OyTH BU3HAUYECHUM - MOPSAOK BU3HAUYEHHS TaKUX BUTPAT;

2)icTOTHI YMOBH JIOTOBOPY PO HaJaHHs (DiHAHCOBOT MOCITYTH, BKIIIOYAIOUH:

a)MIHIMaJILHUMA CTPOK il JOTOBOPY;

0)nasBHicTh y KitieHTa mmpaBa BiIMOBH BiJl IOTOBOPY, IIpaBa po3ipBaHHs, IPUIIUHEHHS JOTOBOPY, IIpaBa
JOCTPOKOBOT'O BUKOHAHHS JIOTOBOPY, a TAKOXK MOPSIIOK Ta HACTIAKY peaii3alii Takux Mpas;

B)TIOPSIIOK BHECEHHS 3MiH JI0 JOTOBOPY;

3)MexaHi3MHU 3aXUCTY MPaB CIIOKHUBAYIB:

a)MO’KJIMBICTB Ta MOPSAOK PO3IIIATY CKapr Ta M03aCyI0BOI0 BPETYIIOBAHHS CIIOPIB;

0)HasIBHICTh TapaHTIMHUX (DOHIIB YK KOMIIEHCAIlIMHMX CXEM, IO 3aCTOCOBYIOTHCS BIATOBIAHO 0
3aKOHOJIaBCTBA;

4)HEMOXXJIUBICTh 301IbIICHHS (DIKCOBAHOT MPOIEHTHOI CTaBKM 4YM 3MIHHM TOPSIKY PO3PaxXyHKY
3MiHIOBAaHOT IMPOLIEHTHOT CTABKHU 3a JIOTOBOPOM 0€e3 MuchMoBoi 3roau Kiienra.

Inpopmartiss Hamaetbcss KitieHTy B mucbMoBid ¢opMmi (y ¢opMi mamepoBoro ado eaeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCIIi 3ac00aMH €JICKTPOHHOI MOIITH Ta/ab0 MUISIXOM HaJaHHS MOCHIAHHS HA
iH(dopmartito, o po3MinryeTbcsi Ha BeOcaiiTi (BeOcTopiHill) banky Ta/abo HaJaHHS JOCTYIY JI0 TakKol
iHpopmanii yepe3 ocoductuii kadbiner Kiienrta Ta/abo mporpaMHuii 3acTOCYHOK ab0 B iHIIHI croci0 3a
JIOMOBJIEHICTIO 3 KitieHTOM.

2.11. 3 MeTo BHUKOHAaHHS BHMOT 3aKOHOJABCTBA YKpaiHW, IO PEryiio€ BiTHOCHHU Yy cdepi
3anobiranHs Jjeranizamii (BiIMUBAHHIO) JOXO/IIB, OJIEPKaHUX 3JTOYMHHHUM IUIIXOM Ta (piHAHCYBaHHIO
PO3IOBCIO/IKEHHSI 30p0i MacOBOTO 3HMINICHHS, baHk:

2.11.1.30008B’ s13aHUM:

2.11.1.1.3qiiicHIoBaTy HanexxHy nepeBipky Kiienta banky, kopuctyBada, sskuii 3/11iCHIOE omepailii 3a
paxyHKoM, 110 sikoro emitoBaHo I1I, mpeacraBHHKa KopucTyBada abo JOBIpeHy 0co0y KOpHCTyBaua, siKa
orpumye [1I 3a noBipeHicTio, HOBipeHY 0coOy Kiienta, ocoly, sika BiIKpHBAE paXyHOK Ha KOPHUCTh
TPEeThOi 0COOHM, 3aKOHHOTO MPEACTaBHUKA MAaJlONITHBOI 0COOU, IHIIMX 0cCi0, BU3HAYEHHX YHHHHUM
3aKOHOJABCTBOM YKpaiHu (#ani — npeactaBHUK KirieHTa) Ta 3[11MCHIOBATH 1HILI 3aX01H, Neper0dadeHi
3akoHogaBcTBoM y cdepi [IBK/OT. Inentudikamis ta Bepudikaris Kinienra (npeacraBauka Kiienta)
3/IACHIOETHCS 70 BCTAHOBJIEHHS JUIOBUX BIJHOCHH, BUMHEHHS IMPaBOYMHIB, BIJKPUTTS paxyHKa Ha
miacTaBi oQiitHUX TOKYMeHTIB, oTpuManux Bif Kiienra (mpencraBuuka Kiienrta) abo iHbopMmartii,
OTPUMAHOI1 3 oQiiHuX Ta/abo HaJIHUX JUKEPEIT.
VY BiamoBiiHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mmae mpaBo 3ailicHIOBaTH
ineHTudikanito ta sepudikaniro Kiienra y ocodbuctiii mpucytHocti Kirienra abo BiJaaeHo y B pexuMi
BiJICOTPAHCIIALI] [UISIXOM TPOBENEHHs BigeoBepudikalii 3 AOTPUMAHHSM BHUMOT, BHU3HAYEHUX
3akoHoAaBcTBOM y cepi IIBK/DT Ta BHyTpimHIMU JokyMeHTaMu banky 3 nutans [IBK/OT;
2.11.1.2.BUKOHYBaTH MOKJIaJieH] Ha baHk 3000B’s13aHHS 1110710 0OPOOKHU MEPCOHATBHUX JaHUX (DI3UUHUX
oci6 ms mineit [IBK/OT;

2.11.2.ma€ mipaBo:

2.11.2.1.ButpeOyBatu,a Kiient (nmpencraBuuk Kiienrta) 30608’ s13aHuil nogatu iHopmariito (odimiiini
JOKYMEHTH), HeoOXiqHy (HeoOXiHi) /Ui 3A1MCHEHHS HaJeKHOI MEPEeBIPKH, a TAaKOX JJIs1 BUKOHAHHS
bankowm iHmux Bumor 3akoHoaBcTBa y chepi [IBK/DT.

VY pa3i nenaganas Kiientom (mpencraBaukoM Kiienta) iHdopmaiii (odillidHUX TOKYMEHTIB) AJIs
3niicHeHHs1 bankoM Bu3HadyeHoi 3akoHOo1aBcTBOM y cepi [IBK/DT HanexxHO1 nepeBipKy, IHIINX BUMOT
3akoHonaBcTBa y chepi [IBK/DT, bank moxe npuiiHATH pilleHHA 1100 BigMoBH  KirieHTy B
MIATPUMaHHI 1IJIOBUX BIIHOCHH, BIIMOBH B OOCIIYrOBYBaHH1/ HaJJaHH1 Oy/Ib-SKHUX MOCIYT 32 YKJIaJCHUM
JloroBopoM Ta/ ab0 po3ipBaHHA yKJIaAEHOro [loroBopy, 3aKpUTTs paxyHKY;

2.11.2.2.ButpebyBaru, a Kimient (nmpencraBauk Kiienta) 30008’ s3aHUN MOJATH TOAATKOBI JOKYMEHTH
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Ta BIIOMOCTI, MOTPIOHI IJIs 3’CYBaHHS MOT0 OCOOM, CyTi MIsTTBHOCTI, ()iHAHCOBOTO CTaHy, JKEPEI
MOXO/PKEHHS KOIITIB, CTaTKiB (OararcTBa) Ta iHmy iHpopMallio, HeoOXinHy baHky st 3MidCHEHHS
BuMor 3akoHoaaBcTBa y cdepi [IBK/DT. V paszi Henonanus Kiienrowm (npeacraBaukoM KitieHTa) Takux
JIOKyMeHTiB, abo BimomocTeil, abo ymucHoro Hamanas Kiientom (mpencraBuukom KiienTa)
HETpaBIMBHX BiloMocTeil bank Moxke BimMoBuTH KilieHTYy y HalaHHI IOCTYT;

2.11.2.3.BiIMOBHUTH B YCTAaHOBJICHHI IUIOBUX BIIHOCHH (y MeKaxX HaJaHHs (iHAHCOBUX/IIIATIKHUX Ta
IHITUX TIOCIYT),[TPOBEJICHHI BUIATKOBUX (iHaHcoBUX omepaniii Kmienty (mpencranuky Kitienra),
BiTHECEHOMY JI0 MEPeNiKy 0ci0, MOB’A3aHUX 3 MPOBAPKEHHSAM TEPOPUCTHYHOI iSTIBHOCTI 200 CTOCOBHO
SIKUX 3aCTOCOBAHO MIXKHAPOIHI CaHKIIIT (ai-iepetik oci0), ocio, sKi 31HCHIOIOThH (iHAHCOBI/TUTATIKHI
orepauii BiJ iMeHi abo 3a JOpY4YEHHSM 0Ci0, BKIIIOYSHHX JI0 MEpertiky ocid, Ta 0cid, SKUMU IpsMo abo
OTOCEPEAKOBAHO (Yepe3 1HIIHMX 0Ci0) BOJIOAIIOTh a00 KiHIIEBUMHU OeHediiapHUMH BIIACHUKAMHU SIKUX €
0co0m, BKJIIOYEHI JI0 Teperiky oci0, a Takoxk y pasi mpoBeACHHS (iHAHCOBHUX OTEpalliid 3 aKTUBaMU
Takux oci0, abo J0X0aaMH, OTPUMAaHUMU BiJl TAKKX aKTHBIB,

2.11.2.4.BiIMOBHTHUCS BiJl BCTAHOBJICHHS (MIATPUMAaHHSA) AUIOBHX BITHOCHH/BiAMOBUTH KilieHTy Yy
BIIKPHUTTI paxyHKY (0OCIIyroByBaHHi), y TOMY YHCJI1 IIUIIXOM PO3ipBaHHS JIUIOBHX BiIHOCHH, 3aKPHUTTS
pPaxyHKY/BIIMOBUTHUCS BiJl TpoBeNeHHA (iHAHCOBOI omepamii y BHUMagKax, IepeadadeHnx
3akoHoaaBcTBoM y cepi [IBK/DT Ta BHyTpimHiMu qokymeHTamu banky 3 nutans [IBK/OT;
2.11.2.5.BimMOBHTHCS BiJl BCTaHOBJICHHS (MiATPUMAaHHS) AUTOBHX BiTHOCHH/BiaMOBUTH KitieHTY y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHUCII HUISIXOM PO3ipBaHHS AUTOBUX BIIHOCHH, 3aKPUTTS
paxyHKY/BIIMOBHUTHCS BiJl IPOBEACHHS (JiHAHCOBOI OMepallii y BUaaKax, sikiio 1o Kiienra 3actocoBaHi
CHeliaJibHI €KOHOMIYHI Ta iHIII OOMEXyBajbHI 3axoau (CaHKII) BIAMOBIAHO N0 cTarTi 5 3akoHy
Yxpainu "[Ipo cankmii" abo Mi>xkHapoIHI CaHKITIT (OOMEXKEHHS), SIKHX TOTPUMYEThCS baHK;
2.11.2.6.BiIMOBUTHCS BijJ JOrOBOpPY OaHKIBCHKOTO paxyHKY Ta 3aKpUTH MOTOYHUHN paxyHOK KiieHTa,
SKIIO € MiJACTaBH, Nepe0adeHi 3aKOHOJaBCTBOM 3 IMUTaHb (PiHAHCOBOT'O MOHITOPHHTY, TOIIEPEIUBIITN
npo e Kumienra we misnime Hixk 3a 10 (ecarp) auiB mo posipBanus Jlorosopy. Jlorosip Oyme
posipBanuii npotarom 180 kaneHmapHUX AHIB 3 AHA NPUHHATTS baHkoMm pillleHHS MPO PO3ipBaHHA
AinoBux BimHOCHH 3 KitieHTOM. 3a1MIII0K KOIITIB 3 MOTOYHOTO paxyHKy Kiienta moBepraerbes KimienTy
B MIOPSZIKY, BU3HAUEHOMY HOPMATHUBHO-TIPAaBOBUM akToM HarlioHanbHOTO OaHKy 3 MUTaHb (hiHAHCOBOTO
MOHITOPHHTY Ta BHYTPIIIHIMU JO0KyMeHTaMu baHky;

2.11.2.7 BUKOHYBATH iHIII Jii, BU3HaU€H1 3aKoHO/1aBCTBOM Y cdepi [IBK/DT.

2.11.3.bank Mae mpaBo JOpy4yaTH areHTaMm Ha MiJCTaBl JIOTOBOPY 3/A1MCHIOBATH 11eHTU(IKALII0 Ta
Bepudikanito Kmientis (IIpeacraBumkiB KimieHTiB). AreHTH 3AIMCHIOIOTH iAeHTH]IKAIi0O Ta
Bepudikanito KiientiB (IIpeacraBuukiB  KiieHTiB) B NOpSAAKY, BHU3HAYEHOMY BHYTPILIHIMU
nokymeHtamu banky 3 mnurans [IBK/OT, 3 ypaxyBaHHsAM BHUMOI Ta OOMEXEHb, YCTAaHOBJIEHHX
3akoHO/1aBCcTBOM y cdepi [IBK/DT. bank Hece BIAMOBIIAIBHICTH 3a 3A1MCHEHHs 1leHTU]IKALI Ta
Bepudikanii KmienrtiB (IIpeacraBuukiB KiieHTiB) BiAMOBIAHO O BUMOT 3aKOHOJIABCTBA YKpaiHU y
cpepi IIBK/®T, He3BaxarouM Ha BHUKOPUCTAHHS/HEBUKOPHUCTAHHS HHUM areHTIB AJis 3/1HCHEHHS
inentudikamii Ta Bepudikamii. Inentudikamis ta Bepudikanis KmientiB(IIpencraBuukiB KiieHTiB)
MOKE€ TNpPOBOAUTUCH AreHTOM iAeHTU(ikamii Ta Bepudikamii KIIEHTIB, SKUH Ha MiJICTaBl
JI0TOBOpY,yKiajieHoro 3 bankom, 3miiicHioe ineHTH(iKawito, Bepudikarito KiieHTiB, a TAKOkK BUKOHYE
1HII i1, BU3HA4Y€HI YMHHUM 3aKOHOJABCTBOM Ta YMOBAaMH YKIaaeHOTO 3 baHkom moroBopy.
BinmosiganbHicTh 3a 3iiiCHeHHS HaslexHO1 iepeBipku KiieHTa Arentom ineHTudikaiii Ta Bepudikarii
KJIIEHTIB HECE CYO’ €KT EPBUHHOTO (DiHAHCOBOTO MOHITOPHUHTY (baHK).

2.11.4.Bukonytoun BuMoru 3akoHojaasctBa CIIA mpo mojaTkoBi BUMOTM J0 1HO3EMHHUX paxXyHKIB
(FATCA) Ta/abo baratoctoponnsoi yrogu CRS, bank mae npaBo Bumaratu Ta orpuMyBatu Bija Kiienra
J0JaTKOBI IOKyMeHTH a00 BiJoMOCTi, HeoOXi/Hi B 1iyisix BUkoHaHHs FATCA Ta/a6o baratoctopoHHBO1
yrogu CRS. V¥ pa3i Henoganus KimieHTOM Takux TOKyMEHTIB a00 BiJOMOCTEH a00 YMHUCHOTO HaJaHHS
KrienTom HempaBauBHX BioMocTei mpo cebe, bank moxke Biqmosutu KitieHTy y HagaHH1 6aHKIBCHKOT
MOCIIYyTH, Y TOMY YHUCIHI Yy BIAKPUTTI Ta/ab0o 0OCIyroByBaHHI paxyHKy Ta/a0o 1HIIIIOBaTH PO3ipBaHHSI
JIoroBopy,3aKpUTTs PaxyHKY.

2.12.3niiicHIOIOUM  yKJIaJaHHS BignoBigHoro JloroBopy 3 bankoMm, B TOMy 4YHCHl 1 INIIIXOM
akuentyBaHHa Ily6miynoi mpomosunii (uux IlpaBun KBO) banky, Buknazenoi y 3assi-/lorosopi,
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KnieHT miaTBepaxye CBO€ 03HaOMIIEHHS Ta IOBHY, 0€3yMOBHY Ta OCTaTOYHY 3roay 3 uumu [IpaBunamu
KBO, nosHictio npuiitmae nonoxenns 1ux Ipasun KbO s 3acTocyBaHHs y CBOIX B3a€MOBITHOCHHAX
3 bankom Ta npueanyeTbes 10 HUX. KimieHT He Moke nporonyBaTy banky Oyab-saki iHIUBIIyalIbHI 3MiHU
no mux [Ipasun KBO.Knient npuiimae Ha ceGe Bci 000B 513k Ta HaOyBa€ BCIX MpaB, MependadyeHux
numu [IpaBunamu KBO B Tili yactuHi, B sikiii Bin npueanaBcs, Tak camo sk 1 bank 6epe Ha cebe Bci
000B’s13ku Ta HaOyBae Bcix mpaB, nependadeHux mumu [IpaBmwiamu KBO ans BiamoBigHOro KoJa
0aHKIBCBKMX IOCIYT, 1[0 OyayTh HajaBatucs bankom 3a ykiageHum 3 Kiientom [loroBopom 3a
[TpoxyxTom/ITocayroto banky.

2.13.ITicns ykimanenns Mk bankom ta Kiientom Oyae-skoro Jlorosopy, 1i IlpaBuna KBO craroTh
HeBix eMHOI0 uyacTuHOIO JloroBopy, a monoxenHs mmx [Ipasun KBO, mo perynioioTe HagaHHS
BiAMoBiIHUX mocayr banky 3rimHo 3 ykiageHuM JloroBopom (B TOMY YHCHI 3arajibHI HOPMH, IIO
3acTocoBylOThCs 10 Beix Ilocmyr/IlpoaykriB baHKy), BBaKalOThCS BKJIIOUYEHUMH IO YMOB TaKOTO
Jloroopy, SIKIIO 1HILE NPSAMO He nependoadeHe camum JloroBopom.

2.14.ITocnyru HamarOThCA, 32 YMOBU OIUIATH MOCTyr baHky 3a Jif04MMU Ha MOMEHT HAaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCIX HEOOXITHUX JOKYMEHTIB, a TAaKOXK 31HCHEHHS HAJICKHOI
nepesipku KiieHta Ta oci0, ynmoBHOBakeHHX IisiTH Bix iMeHi Kiienta (3a HasBHOCTI Takux ocib), y
MOPAZIKY, BCTAHOBIIEHOMY 3akoHOAaBcTBOM Yy cdepi [IBK/DT. Onepauii 3a [ToTouynnmu paxyHkamu 3
BukopuctanHsaM 11 3MiCHIOIOThCS TaKOXK 3 ypaxyBaHHM mpaBul Biamosigaoi MIIC.
2.15.Vxnaganasm BignosigHoro Jloroopy KiieHT noro/pkyerses 3 HOpsiikoM 3MiH yMoB 1ux IlpaBuin
KBO B mnopsaky, nepenbauenomy B mux IlpaBmmax KBO, Ta moromkyeTscss 3 TUM, IO 3MiHH, SKi
3MIACHIOIOThCS BiAMoBiAHO A0 yMoB mux llpaBun KBO, He moTpeOyroTh yKIaJeHHA OYyAb-sKUX
JOJTATKOBUX JIOTOBOPIB.

2.16.Y Bumanky posmimenHs bankom iHdopmanii mnpo ckacyBanHs/3minu Ilpasun KBO, mio
nepeabavany ykinaganas JloroBopiB 3a MEBHOIO MOCITYTO0/TIEBHUM NpotykToM banky, Bonu (IIpaBuna
KBO) nponoBxyooTh perymoBatu BiiHOCMHHM MK bankoMm ta Kiientamu, 3 skumu Oyio yKJIaJeHO
BiNOBITHUI J[OTOBip 3a MOCITYro0/IPOIYKTOM, 1 AIFOTH JUIsl KOKHOTO 3 HUX Y OCTaHHINM peaaKiii, mo
aisiia 10 X cKacyBaHHsI, 0 IOBHOTO BUKOHAHHS BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS po30DKHOcTeH MK mnojoxeHHsMu nux [IpaBun KBO Ta ymoBamu
BignoBigHoro Jlorosopy, nonoxenss 1ux [Ipasun KbO matoTh npioputeTHy cHily Ta 3aCTOCOBYIOTHCS
CropoHamu 10 B3a€EMOBIIHOCHH, 1110 BUHUKAIOTB/IIIOTh BIANOBIIHO 10 yKiajgeHoro /lorosopy, SKIO B
koHKpeTHOMY [loroBopi 3a IIponyktom banky CtopoHu npsiMo He niepedadunin NpoTHIICKHE.

2.18.VY pasi, skumo nonoxeHHs IIpasun KBO, mo peryntoroTh HaJaHHS BCIX OaHKIBCHKUX MOCIYT/
ITponyktiB banky (3aranbHi HOpmu), Ta mnonoxeHHs IlpaBun KBO, mo perymoroTe HagaHHS
BIIMOBIAHMX OaHKIBChKUX mociyr/IIpoaykriB banky (cneriaibHi HOpMHU), cyriepedaTb OAUH OJHOMY,
3aCTOCOBYIOTHCS CIIELialIbHI HOPMH.

2.19.0npuwmoanenns [Ipasun KBO 3 meToro o3HaiiomiieHHs Pi3udHUX 0Ci0 3 iX 3MICTOM 31IHCHIOETHCS
bankom nutsixom posmimieHHs tekcty IIpasun KbO Ha BeOcaiiti banky B Mepexi InTepher, Ta Toukax
npojaxy banky B nocrynnomy ans KiieHTiB(BiaBiyBauiB) MiCII.

bank Mae mpaBo BHocuUTH 3MiHHM Ta/abo nomoBHeHHs B IIpaBuna KBO (IlyGmiuny dvacTuny
Horosopy/[dorosopiB). Po3mimenns HoBoi penakuii [Ipasun KBO Ha  BeOcaiiti banky B mepexi
Intepuer 3a mocwiianHsaM: https://vstbank.ua/ Ta/abo y nocrynmuomy anst KmientiB micui y banky 3
000B’sI3KOBUM ~ HampasiieHHsIM KitieHTy iH(popManiiHOTO TOBIIOMIJIEHHS (Ha yMOBaX YKJIaJ€HOTO
Horosopy) mnpo BHeceHHs 3MiH 70 [IpaBun KbO € HanexxHuM BUKOHAaHHSAM BaHkoMm 000B’S3Ky 111010
nonepxkaHHs GOpMHU Ta TIOPSIIKY MOBITOMIICHHS Mpo 3MiHU Ta/abo monoBHeHHs [Ipasun KbO/ ictoTHrx
yYMOB BiJinoBigHOTO JloroBOpy.

2.19.1.1Tix gac 3milicHeHHs omepalliii 3a paxyHKaMH BUKOPHUCTOBYETHCS 3pa3ok mianucy Kiienra/
Hepxarens I, 3a3nauenuit y 3assi-/loroBopi mpo akuent IlyOmiunHoi mpomosuuii Ha yKiIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe oOcmyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
MIPOMO3HULIT 32 OKPEMOIO MOCIyrot/mpoaykroM banky/ JloroBopy, ykiajeHOTo 3a OKpEMOIO OCITYT 00
banky/noBipeHOCTI BiAMOBIIHO.

ITpu Bukonanui bankom JloroBopy KBO//loroBopy 3a okpemMuMH MOCIyramMu/mpoiaykramu banky
JIOTTYCKAEThCS BUKOPUCTAHHS (HAaKCUMIJIBHOTO BIITBOPEHHS IMIAMUCY 3a JIOMOMOTOK 3aco0iB
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MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIIIOBAaHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJiora
BJIACHOPYYHOT'O MIAIHUCY.

CTOopoHH TOMOBHIIUCH, IO TianucanHs 3asB-Jloropopis, AHkeT-3asB, [IacmopTiB CIIOKUBUOTO KPEIUTY
ToIII0 3 00Ky baHky MOke OyTH BUMHEHE SIK BJIACHOPYYHO YIIOBHOBKEHUMHU TIpalliBHUKamMu baHKy, Tak
1 IJIIXOM BUKOPUCTAHHS aHAJIOTy BIACHOPYYHOTO MIJIUCY YIIOBHOBA)KEHOIO MpaliBHUKA baHKy, 110
HaBeJCHUN HIDKYE:

ITocaga 3acTynmHUK HavaldbHHUKA BiJJITy MOHITOPHHIY Ta CYIPOBOKEHHS CIEIiaIbHUX MPOEKTIB
¢bi3uyHMX 0ci0 YmpamiiHHA po3apiOHOrO KpenuTyBaHHsA JlemaprameHTy omepamid 3 (i3WYHUMHU
ocobamu

[1Ib IlonoBa A.B.

7

ITignuc 4

2.19.2. Axuentyroun [lybnmigyny mnpomosumiro baHky Ta MOTOIKYIOYHCH Ha JUCTaHIIHE
oOciyroByBaHHs paxyHKy B Cucremi OnnaiiH-6ank KilieHT moro/pkyerbcsi Ha peecTpaliro HOro sk
kopuctyBada B Cucremi OnnaifH-0aHK ans (i3MYHHX 0cCi0 3 BHKOpHCTaHHAM KitieHTOM MpocToro
enekrporHoro mignucy (EIT) mnsa 3pilicHeHHs enekTpoHHOi B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocrtoro EIl BuxirtouHo 3 BaHKOM 1 3 BUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAUEHOI baHKOM, 32 J0MTOMOTO10
Cuctemu Onnaitn-bank nin yac nianucanns npoctuM EIT KiienToM 10KyMeHTIB, epedadeHnx LuMu
[TpaBunamu KBO. Iix yac 3aiiicHenHs Takoi enekTpoHHO1 B3aemoii Kitienta 3 bankoM 3pa3ok miamucy
Knienta/lepxxarens IIl 3a3nauenuit y 3assi-loroBopi mpo akment IlyOGmiunoi mnpomno3uiii Ha
yKiIananHs J{oroBopy mpo KOMILIEKCHE OaHKIBChKe oOcCiyroByBaHHs/3asBi-/loroBopi mpo akment
[TyGaiuno1 mpomno3uilii 3a okpemMoro nociyroro/mpoaykrom banky/ JloroBopi, ykiageHOMY 32 OKPEMOIO
nmociyroro banky/ ToBIpEHOCTI BiJIMTOBITHO.

2.19.2.1.3a HasBHOCTI TEXHIYHOI MOXJIMBOCTI, akuentyiouu [lybmiuny mnponosunito banky, Kmienrt
MoO’Ke 3liHcHIoBaTH mignucaHHs JloroBopis, 3asB-JloroBopiB, AHker-3asB, [lacnopTiB croxuB4YOrO
KPEIUTY TOILO SIK BIACHOPYYHO, TaK 1 IUIIXOM BUKOPUCTaHHS aHAJIOTY BIIACHOPYYHOTO MIANHUCY, a caMe
[udposoro BmacHopyuyHoro mignucy uu KBsamidikoBaHOro eJIEKTPOHHOIO MIJAMUCY. 3pa3ok
BJIacHOpy4yHoro mignucy KiieHTa, CTBOpeHHMI Ha €KpaHi eJIeKTPOHHOI'O CEHCOPHOTO MPUCTPOIO Ta
HEpO3puBHO TNoB'si3aHui 3  JloroBopoMm, mo mnianucanuid KiieHToM 1upoBUM BIACHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit minnuc Knienra mae Taky camy
IOpUANYHY CHUITY, SIK 1 BIacHOpY4YHMM nianuc KiieHTta, Ta MPUPIBHIOETHCS /10 BIACHOPYYHOTO MIAMHCY
Kiienra.

Horosopu, yknanaeHi Kiienrom 3 bankowm 3 Bukopuctanasm KanidikoBaHOro €IeKTPOHHOTIO MiJAINUCY,
MaroTh MOCUJIAaHHS HACTYITHOT'O 3MICTY:

«JIOKyMEHT MIAMNCAHO EIEKTPOHHUM M1ITHCOM.

Jns nmepeBipku mignucy Koienta bank Moxe ckopucraTHcs oOHJAiH cepBicom mnepeBipku EIN,
Harnpukian, Jepxasuoro mianpuemcTta "HarionanpHi iHdGopMariiiini cucteMu" 3a TOCHIAHHSIM
https://ca.informjust.ua/verify

2.19.3. Axuenrytoun [1y6niuny npomnosuiito banky crocoBHo mponykty «bank Bmacauit PaxyHox»,
Krnient mae moxnuBicTe — 3ailicHoBatu mignucanas JloroBopy KBO/[loroBopy 3a okpemoro
nociyrot/mpoaykroM banky, Anker-3asB, [lacnopTiB croXHBYOrO KPEAUTY TOILIO SIK BIACHOPYYHO,
TaK 1 NUIAXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MiANHCy, a came LludpoBoro BiacHOpy4yHOTO
miamcy gu KBamiikoBaHOTO €NeKTPOHHOTO MiAnucy. 3pa3ok BiacHOpy4YHoro miamucy Kitienta,
CTBOPEHUH Ha €KpaHi eIEKTPOHHOT'O CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB's3aHMi 3 J[oroBopom
KBbO//loroBopom 3a OKpeMOIO TOCIYTor/mpoaykToM banky, mo mianucanuii Kmientom mmdposum
BJIACHOPYYHHM IMiANHCOM, HasiBHUM B TakoMmy JloroBopi. Llu¢poBuii Bnacuopyunuit mignuc Kiienra
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Mae TaKy caMy MOpHIAWYHY CHIIY, SK 1 BilacHOpy4yHuid mianuc Kiienta, Ta TPUPIBHIOETHCS 110
BJIacHOpy4Horo nianucy Kiienra.

JHlorosopu, yknaaeni Kimiearom 3 bankom 3 Bukopuctanasm KBasihikoBaHOTO €IEeKTPOHHOTO MiAMKCY,
MalOTh MMOCHJIAHHS HACTYITHOTO 3MICTY:

«J1oOKyMEHT MiAMNCAHO eIEKTPOHHUM M1ITHCOM.

Hns mepeBipku mignucy Kiienta bank moxe ckopucratucs onjnaiiH cepBicom mnepeBipku EIT,
Harnpukian, Jlepxkasroro mianpuemcTsa "HarionanpHi iHdopMaliiiiHi cucteMu" 3a OCHIAHHAM
https://ca.informjust.ua/verify

[Tpu Bukonanui bankom Jlorosopy KbO//loroBopy 3a okpemoro mociryrorw/mpoiykrom banky B pamkax
npoaykty «bank BmacuHuii PaxyHOk» nOIycKaeTbcsi BHUKOPHCTaHHS (DaKCUMIIBHOTO BiATBOPEHHS
MiJIUCY 32 IOIOMOTOI0 3aC001B MEXaHIYHOTO, €JIEKTPOHHOTO a0 1HILOTO KOMIIOBAaHHS, €IEKTPOHHOIO
nianucy abo 1HIIOro aHaJIoTa BIACHOPYYHOTO i ITHUCY.

Croponu 1oMOBUIIKCH, 110 mignucanHsa JoroBopy KbO//loroBopy 3a 0kpeMow moCIyTrorw/mIpoIyKToOM
banky, Anker-3asB, IlacriopTiB croXKMBYOrO KpeauTy Tomo 3 00Ky banky Moxke OyTu BUMHEHE SIK
BJIACHOPYYHO YIOBHOB@XEHUMH TpalliBHUKaMH baHKy, Tak 1 HUIIXOM BHKOPUCTaHHS aHAJIOTy
BJIACHOPYYHOTO ITiITUCY YIIOBHOBAXXCHUX IMpaIliBHUKIB BaHKy, 110 HaBEJCH] HIDKYE:

[Tocana Havanenuk Binainy Banigamii Ynpasninag po3apiOHoro nponaxy JenaprameHTy omepariiil 3
¢iznuanmu ocobamu AT «BCT BAHK»

[1Ib Kpusopotenko B.O.

ITigmuc

[Tocana Crapmmii ekonomict Bianiny Bamimanii YmpasminHS po3apiOHOro mpoaaxy [lemaprameHTy
onepaiiii 3 p13uunnMEu ocobamu AT «BCT BAHK»
IIIb PoctoBueBa H.B.

Horosopu, ykinaneHi bankom 3 BukopucranHsM KaniikoBaHOrO eJlEKTPOHHOIO MiJIMHUCY, MAalOTh
MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIAMMCAHO eIEKTPOHHUM MI1ITHUCOM.

Jns nepeBipku mianucy KiieHT mMoxke ckopucTaTHcs OHJaiH cepBicoM mepeBipku EIl Hampuxian,
HepxasHoro mianpueMmctsa "HaiioHanbH1 iHpopMarliiiHi cucteMu" 3a MOCUIAHHAM
https://ca.informjust.ua/verify

2.19.4.CTopoHN JOMOBWJIHNCH TPO HACTYMHUN TMOPSAOK IIAMKCAHHS JIOTOBOPIB Ta IOCBITYEHHS
JOKYMEHTIB B €JIEKTPOHHOMY BHUIJISAAI, OQOpMIECHHS Ta HajaHHA skux KiieHTy, B TOMy 4ucii,
nepenoadeHo 3riIHO 3 BUMOTaMH 3aKOHOJIaBCTBA y c(hepl CIOKUBYOTO KPEIUTYBAHHS:

-31 croponn Kiienta Bkazani y wnpomy posaini Ilpasun KBO JloroBip Ta JOKyMEHTH
MIIMACYIOTHCS/TIOCBIAIYIOTBCSL 3 3acTocyBaHHsAM  [ludpoBoro  BmacHopyyHOTO  MIiAMUCY/
KBamigikoBaHOTr0o €IeKTPOHHOTO Mi/IHCY.

3a HagBHOCTI ykiajgeHoro /loroBopy nucranuiiinoro oociyrosyBanHs [lorounoro paxysky/I[loTounux
paxyHkiB 3 Bugaueto 111 3a nonomororo Cucremu OnnaitH-0aHK Ta peectpariii KiieHTa sik KopucTyBaua
B Cucremi Omnnaiin-6ank, KiieHT mae mpaBo BukopucroByBatu mnpoctuil EIl nmis 3aificHeHHS
eNIeKTpoHHOI B3aeMojii KiieHTta BHUKIIIOYHO 3 BaHKOM 1 3 BUKOpPHCTaHHSIM TEXHOJIOTi, BU3HAYEHOI
bankom, 3a momomororo Cuctemu OmnnaiiH-Oank mix yac mignmucanHs npoctum EIT  Kiientom
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TOKyMEHTIB, nependadenux mumu [Ipasumamu KBO;

-31 ctopoHu banky Bkazani y wnpomy po3auni IIpaun KBO JloroBip Ta J0KyMEHTH
I IMACYIOTHCS/TIOCBIAIYIOTBCS  IIUIAXOM BHUKOpUCTaHHS KBamigikoBaHOTO €JIEKTPOHHOTO ITiAMKCY
YIIOBHOBAaKEHOT'O MpalliBHUKA baHKy (aHaIOry BIaCHOPYYHOTO MiANKCY YIOBHOBA)XEHOTO MpAIliBHHUKA,
mo HaBeaeHo B 1ux IIpaBunmax KBO)/kBamiikoBaHOIO e€IEKTPOHHOIO Ie4aTKOw baHky 3
KBaJIi(hiKOBAHOIO €JIEKTPOHHOIO MO3HAYKOIO Yacy.

[Ipu 1pomy CTOpOHW BH3HAIOTH Ta IMIATBEP/DKYIOTh, IO BKa3aHi y mpomy posauti IIpasun KBO
JTOKYMEHTH, B TOMY YHCJIi,ajie HE BUKIIOYHO, J{OrOBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS,
ykaaneHuii CTopoHaMud 3a JOMOMOTOIK CHCTEMH JHUCTAHIIIHHOTrO 00CITyroBYyBaHHS/MOOUIBHOTO
3aCTOCYHKY Yy BHUIJISI €JIEKTPOHHOTO JOKYMEHTA, MiAMHUCAHI/MOCBIUEH] B MOPAIKY, HABEACHOMY Y
upomy pozauti [Ipasun KBO, MatoTh piBHY I0pUAMYHY CHITY 3 ITalIEPOBUMH TUCEMOBUMU JIOKYMEHTAMU
Ta BB@XAIOTHCS TAaKWMH, L0 TMiAMUCAHI/TIOCBiAYeHI BiIacHOpy4HO KIlieHTOM Ta YIOBHOBaKEHHM
npaiiBHUKOM baHKy.

[lepenaua Kiienty ioro npumipnHuka JloroBopy, B TOMYy 4HCIi,ajJe He BHUKIIOYHO, JloroBopy
KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS Ta JOKYMEHTIB B €IEKTPOHHOMY BHTJISAII, SIKi
YKJIa1atl0ThCst/0(OPMIIIOTHCS 32 JOTIOMOTOI0 KaHATy JUCTAHI[IHHOTO €JICKTPOHHOTO 0OCITyrOBYBaHHS
(3acTocyHky, mo € moctynHumH uisi KiieHTa Ha fgaTy ykiaieHHsS NpaBOYHMHY), Ta o(opMmIileHHS/
HajaHHs skux KimeHTy mepenbadeHo 3rifHO 3 BUMOTaMH 3aKOHOJABCTBA, B TOMY 4HCIi Y cdepi
CIHOKUBYOTO KPEIUTYBaHHS, 31HCHIOETHCS 3a BUOOpOoM KitieHTa HacTyImHUM criocoOoM:

-Bizpasy micist ohOpMIICHHS Ta MiANMCAHHS NUIIXOM 3a0e3MedeHHs 3ac00aMu CUCTEMH TUCTAHIITHOTO
€JIEKTPOHHOTO OOCIYrOBYBaHHS JOCTYIHOCTI ISl 3aBaHTaKEHHS ab0 MOMIJIMBOCTI PO3APYKYBaHHS
3a3HayeHnx y npomy posigini I[IpaBun KBO nokymenrtiB Ta/abo Bimpa3y miciast oopmieHHS Ta
MiJNUCaHHS LUISIXOM Tepefadl Ha eNeKTpoHHy aapecy KiienTa, 3a3HadeHy HUM Ta 3adikCcOBaHy Yy
CUCTEeMi JMCTAHIIMHOTO EJICKTPOHHOrO OOCIyroByBaHHs Ta/abo [loroBopi, B TOMY dYHCIi,ane He
BUKIIIOYHO, JloroBopi mpo HaaaHHA KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, Ta/a0o
BIJIMTOBITHOMY JOKYMEHTI, HagaHomMy banky. s orpumanHs KilieHTOM B TOJABIIOMY 3aCBiTICHHX
BIJIMOBIAHO JI0 3aKOHO/IaBCTBA KOIii €eKTPOHHUX JOKYMEHTIB, 3a3Ha4e€HUX B IboMy po3iami [IpaBun
KBO, B nmanepoBomy Burisiai Kiient Moxke 3BepHyTHUCH 10 baHKy.

CTopoHH TOMOBHWIIMCH, 110 3a3HadeHi y AaHomy po3iain IIpasun KBO nokymMeHTH B €l1€KTPOHHOMY
BUTJISIZII  BBAXAIOTHhCSl OTpUMaHUMU KIilleHTOM 3 MOMEHTY 3a0e3leueHHs 3aco0amMu  CHCTEMH
JUCTaHIIMHOTO eEeKTPOHHOTO OOCIYrOBYBAaHHS 1X JOCTYIHOCTI JJISi 3aBaHTaK€HHS a00 MOXKIIMBOCTI
PO3IIPYKYBaHHS.

2.19.4.1.J]loroBopu, YKJIaAeHI 3 BHUKOPUCTAaHHAM  €JIEKTPOHHOTO MIANUCY, MalOTh HOCUJIAHHS
HACTYITHOTO 3MICTY:

«JloKyMEHT MiAMMCAHO eNEKTPOHHUM MiITHCOM.

Jnia nepesipku nignucy [peacraBanka 6anky KimieHT Moke CKOpUCTaTUCS OHJIAHH CEpBICOM MEPEBIPKU
EIl,nanpuknan, lepxaBHoro nianpueMcTsa "HamioHaneHi iHGopMariiiHi cucteMu" 3a MOCHIAHHAM
https://ca.informjust.ua/verify

Ckopucratuch cepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 332 MOCWJIAHHAM (aiii TOKyMeHTa 3 eleKTpoHHUM mianucoM [IpaniBHuka banky;
2. OTpUMAaTH pe3yNbTaT NEPEBIPKH.

2.19.5. CtopoHH TOMOBWINCH, IO TiaAMUcaHHs 3asB-JloroBopiB, AHKET-3asB To110 3 00Ky banky Moxe
OyTH BUMHEHE SIK BIIACHOPYYHO YIOBHOBRKEHUMHU MpaliBHUKaMU baHKy, Tak 1 MIJIIXOM BUKOPHCTAHHS
aHAJIOTy BJIACHOPYYHOTO IIJIMKACY YITOBHOBAKEHOTO MpalliBHUKAa baHKy, 1110 HaBeACHUN HUXKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTrO KpeauTyBaHHs JlemapTaMeHTy omnepaiii 3 Gi3u4HuMU

ocobaMu
IIIb Ilomocsta H.O.
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IMignuc

2.19.6.Kepyrouncy monoxxkeHHsiMu cr.cT. 6, 207, 627 LluBineHoro xonekcy Ykpainu, CTOpoHH
JTOMOBWIINCH, 110 3asBa-Jlorosip npo akuent Ily6miunoi nmpomosuunii Ha ykmamanas JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumaaky, konu Ilorounwmii paxynok Ta III Kiienra
HaOyBalOTh CTAaTyC 3apIUIaTHUX Ta 00CIyroByroThes 3a Tapudamu no onepauisx 3 [1I ans 3apmmataoro
npoekTy BianosiaHo 1o 1ux [Ipasun KbBO)

-3 6oky KitienTa Mae OyTH mianucano opuriHaibHuM mignucom Kimienra abo [{udposum BracHOpydIHUM
mignucom Kitienra;

-3 00Ky banky Mo’ke OyTH HiANMCAaHO SIK BIACHOPYYHO YHNOBHOBa)XEHUM MpalliBHUKOM baHky, Tak i
[UITXOM BHKOPHCTAHHS aHAJIOTY BJIACHOPYYHOTO MIANKMCY YIOBHOBAXXEHOTO TMparliBHUKa baHky, mo
HaBEJCHUH HUKYE:

[Tocana 3actynuuk ['onosu IlpaBninusg AT «BCT BAHK»
116 Mopoxosceka JI.C.
i

I,

{ A

ITignuc

CropoHu JOMOBWINCH, IO TpH BukoHaHHI bankom JloroBopy KBO/oroBopy 3a okpeMumu
nociayramu/mpoaykramu banky B pamkax mnpoaykty «bank BrnacHuit PaxyHok» gomyckaeTbcs
BUKOPUCTaHHS (PAaKCUMUIBHOIO BIATBOPEHHSI MIANKCY 3@ JOMOMOIro 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOI'0 200 1HIIOr0 KOMiIOBaHHS, €IEKTPOHHOTO MiANUCY a00 1HIIOrO aHAJIOra BIACHOPYYHOTO
nignucy uist nianucanss Jorosopy KbO,Anker-3asB, [TacropTiB CIOKUBYOTO KPEIUTY TOLIO 3 OOKY
banky 3actynmnukom [lonmoBu IlpaBmimas AT «BCT BAHK» JI.C.MopoxoBCbKOIO, WIO €
YIIOBHOBKEHUM TPalliBHUKOM BbaHKy Ta unii 3pa30K MiHCy HaBEJICHO BHIIE.

2.20. Kiient mae npaso:

2.20.1.Bumaratu Bin baHky HajaeXHOro BUKOHAHHS CBOiX OOOB’A3KiB, Mepen0adyeHuX BiAMNOBIIHUM
Horosopom Ta rumu [paBunamu KBO.

2.20.1.1.KmieHT nepen Ta i yac oTpuMaHHs (hiHaHCOBO1/0aHKIBCHKOI Ta/ab0 MOCepeTHUIIBKOI TOCITYTH
Mae MpaBo Ha:

l)cBocuacHe OTpUMaHHsA HEOOXiIHOI, TMOBHOi, JOCTYMHOi Ta JOCTOBipHOi iH(popMalii ™po
¢iHaHCOBY/0aHKIBCbKY Ta/ab0 MOCEpPEeIHUIbKY TMOCIYyry Ta Mpo ii HajaBaya y BU3HAYCHOMY
3aKOHOJIaBCTBOM 00CS31, JOCTaTHBOI Al NPUHHATTS KilieHTOM CBIiJOMOTO PIllIeHHS PO OTPUMAHHS
TaKoi mocayru abo mpo BIAMOBY BiJ il OTpUMaHHS;

2)HalleXKHY SKICTh OTPUMYBaHOi (hiHAHCOBOi/OAHKIBCBKOI Ta/ab0 TOCEpeAHULBKOT TOCIYyrd Ta
00CITyroBYBaHHS;

3)xoH(]ineHIIHICTE OTpUMaHHA (iHAHCOBOI/OAaHKIBCHKOI MOCAYrM Ta iHopMauii Hpo HaJaHHS
(b1HaHCOBOI/0aHKIBCHKOT MOCITYTH, KPIM BUIIAJKIB, BCTAHOBIIEHUX 3aKOHOM;

4)3axuUCT CBOIX MpaB, y TOMY YHUCIII IUIAXOM BiJIIKOAYBAHHS IIKO/M, 3aBJJaHOT BHACIIIJIOK MOPYILIEHHS
Horo mpaB Ta 3aKOHHUX IHTEpECiB, JIOCY/IOBOTO BHUPIIIEHHS CIOPIB HIOJO0  HaJaHHS
(iHaHCOBUX/0aHKIBCHKUX MOCIYT, 3B€PHEHHS J0 Cy/y Ta IHIINX YIOBHOBaKEHUX OPIaHiB;
S)UpUMHATTS ~ JOOPOBUILHOTO  pIIIEHHS NpO  OTpUMaHHsA  (iHAHCOBOI/OaHKIBCHKOI  Ta/abo
MOCEPEeTHUIIBKOI TOCITYTH ab0 MPO BiIMOBY BiJl OTPUMAHHS TAaKO1 MOCIYTH Mepes i1 OTpUMaHHSM.
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2.20.1.2.ITicst mpunIMHEHHSI 11 JOTOBOPY MPO HalaHHs (PiHAHCOBOI MOCTYTH, Y TOMY YHCIII Y 3B’ SI3KY 13
3aBEpILICHHIM CTPOKY il 200 BUKOHAHHSAM TaKOT'0 10T0BOPY, KITiEHT 3a MMCbMOBHM 3aIlIUTOM Ma€ IPaBo
orpuMatu BiJ baHky iHGopMalito, 110 CTOCYETbCS BUKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb,
BCTaHOBJICHUX JIOTOBOPOM, B 00CSTax Ta MOPSAKY, BCTAHOBJIEHUX HOPMATHBHO-TIPABOBUMH aKTaMHU
HamionansHoro 6anky VYkpaiau. [Ipm mpomy iHdoOpmaliis mpo BIACYTHICTH 3a00pProBaHOCTI Ta
BHUKOHaHHs 3000B’s13aHb KitieHTa B MOBHOMY 00CsI31 32 JOTOBOPOM PO HagaHHS (piHAHCOBOT MOCITYTH
HagaeThess KitieHToBI BaHKOM y BUTIJIAMI AOBIAKKA MPOTATOM IT'STH POOOYMX JHIB 3 JHS OTPHUMaHHS
nucbMoBoro 3amuty Kiienta. IHma iHdopmamis, MO CTOCYETbCS BHKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb, BCTAHOBJIEHUX JIOrOBOPOM IIPO HaJaHHA (pIHAHCOBOI MOCIYrH, HajnaeTbcs KiieHTy B
o0csirax Ta TMOPSAIKY, BCTAHOBJICHHX CIEILIAJIbHUMH 3aKOHAMU Ta HOPMATHBHO-TIPAaBOBHMHU aKTaMHU
HamionansHoro 6anky YkpaiHu.

2.20.2.Bumaraté CBO€YACHOTO i TIOBHOTO MpPOBEAEHHS omnepariii 3a [IoTouHNM paxyHKOM, SKIIO TaKi
omepaiii mepeadayeHi 3aKOHOAABCTBOM YKpaiHU I paXxyHKIB BiIOBITHOTO THUITY 1 SKIIO 1HIIE HE
nepeabaueno BiamosimuuMm JloroBopom Ta IlpaBunamu KBO. V Bumanky BiIKpUTTS Ha TMijacTaBi
BianmosigHoro Jloroeopy IloTtounoro paxynky 3 Buaaueto I1I KiienT mae npaBo Bumaratu Bix banky
3IiACHEHHS oneparlii 3 Bukopuctanasum [11 Ta HagaHHA IHIINX epeadaYeHnX BianoBiqHIM JJoroBopom
ta [IpaBunamu KBO nocinyr y BiAMOBIAHOCTI 10 3aKOHOABCTBA Y KpaiHU, HOPMAaTUBHO-IIPABOBUX AKTIB
Hamionanenoro 6anky Ykpainu, [loroBopy, mux Ipasun KBO ta npasun MIIC.

2.20.3.BinbHO pO3NOpsPKATHCS TPOIIOBUMM KowTaMu Ha IloToyHOMY paxyHKy, OKpIM BHIIQJKIB
OOMEKEHHS TaKOTO IpaBa, BCTAHOBJICHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo Gmokysanus 11, y
MOPAIKY, BU3HAUeHOMY BinnoBigHuM JoroBopom, nuumu [Ipasunamu KBO Tta [TpaBunamu MIIC.
2.20.4.0TpuMyBaTH KOHCYJbTAllli 3 THTaHb, SKI CTOCYIOTbCA TpaB Ta 000B’s3kiB KitieHTta 3a
BianoBigHUM JloroBopom ta IIpaBunamu KbO, nopsaky BukoHaHHs yMOB Takoro Jlorosopy ta [IpaBui
KBO, namanHs O0aHKIBCHKHX MmocCiyr 3a mociyroro/[Ipomxykramu banky, oTpuMyBaTH iH(pOpMaIio 3
IUTaHb MPOrPaMHU JIOAJBHOCTI, aKIIMHMX MHpono3ulii, nociayr«30upanoukay,«Ha3ouparyc»,SMS-
info,Mastercard SecureCode/Visa Secure, To1110.

2.20.5.KnieHT mMae nmpaBo oTpuMaHHs no3aueprosux IHpopmaniit (Bunucok) 3a [loTrounuM paxyHKoM,
KOIINA JOKYMEHTIB IO omepauisM, 3JiicHeHUM no paxyHkam Koienra 3/0e3 Buxopuctanus III,
CIUIATUBILY NPH LIbOMY KOMicito, iepenbaueny Tapudamu banky.

2.20.6.0nepxxyBatu iH(pOpMaLlilo (JOBIAKK) MPO CTaH PAaXyHKIB, oneparlii 3a SKUMH 3111CHIOIOTHCS 3
BukopuctanHsaM [11, 3a renedonamu KoHTakT-1IeHTPY, SIKi BKIIOYAIOTh OTPUMaHHA 1H(popMaIii npo cTaH
[Torounux paxyHkiB KiieHta,y T.4. y BHUIAAKy  KOPUCTYBaHHS  OaHKIBCBKHUMH IOCIyraMu
«30upanouka» ta/abo «HazbupaTycy, 3aIMIIKy 110 HUX, IUIaTeXiB, cTaHy 3a0oproanocti Kiienra abo
Oyab-sikoi 1HIIOI 1H(opMarii, sika Moxe OyTu oTpumaHa B banky abo y cniBpoOiTHUKIB banky 1o
TenedoHy, 32 YMOBH 000B’A3KOBOTO MPOXOKEHHS 11eHTHDiKaIIi.

2.20.7.Bumararu Bin banky Ha miicTaBi MMCbMOBOTO 3amuTy, HagaHoro npotsrom 30 (Tpunusatu)
KaJeHJapHUX AHIB 3 MOMEHTY ¢opmyBaHHs IHdopmanii (Bumucku), 3a 10AaTKoBy IuaTy 3TiHO
Tapudis, miaTBepmkeHHs Oynb-iKOi omepamii y BUIVIAAlI JOKYMEHTY, SIKHH HaJaeTbCs TOProBO-
CEpBICHUMH IiIIPUEMCTBAMU MIPU 3/11HCHEHHI OIUIaTH TOBapiB Ta mocayr 3 BukopucraHusm I1I ta/abo
OTpUMaHHS Ha Kaci (3a TepMiHaJIOM) TOProBOi TOUKU T'OTIBKOBHX KOIITIB 3 MignucoM Jlep:karens, KpiM
oreparii, 311HCHEHUX uepe3 Mepexy [HTepHeT.

2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TMTaHb 110,10 Os10KyBaHHs [11.

2.20.9.ITpunmuanTu nito JloroBopy, 3 ypaxyBaHHsAM ymoB BianoBigHoro Jlorosopy ta IlpaBun KBO,
MOTIEPETHHO BUKOHABIIK y TOBHOMY 00Cs31 CBOi TpoOIIOBI 3000B’si3aHHS 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMMBIIM baHK Mo HaMip JOCTPOKOBO MPUIHMHUTH Jit0 (KJIOMOTATH MPO PO3IpBaHHSA)
ykiaaeHoro JloroBopy wuIsIXoM mojaHHs 10 baHky AHKeTu—3asBM NpO aHYIIOBAHHS JIMITY
oBepapadty ta/abo 3akputTs [lorounoro paxyHky. Y TakoMy pasi BianoBinHuii JloroBip BBaxaeThCs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepapadry, 3akputta IloTouHOro paxyHky Ta MOBHOIO
BHUKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0rOBOpOM.

2.20.10.JocTpokoBoO moraimary 3a00proBaHiCTh 32 HAAAHUM KPEIUTOM.

2.20.11.InimiroBaty 3akputTa [loTOuHOTO paxyHKy 3 BukopuctanuaMm [1I 1o 3akiHueHHs crpoky aii I11
3 MUCHMOBHM MOBIAOMJIEHHSIM Ipo 1€ banky He MeHI HiX 32 14 (HoTupHAALSTH) KaleHJapHUX THIB
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1o nependadyBaHoi naTu 3akpuTTs [loTrouHoro paxyHnky 3 Bukopuctansam I11 ta 3 mopepuennsm banky
ycix I1I, Bumanux no takoro [IoTo9HOrO paxyHKy.

2.20.12.3Bepaytuch B bank mns BcraHoBieHHs CremianbHuX BuUTpaTHUX JiMmiTiB 1o III Ta/abo
BUTPATHHUX JIMITIB s (i3M4HOT 0COOM-HE BIACHHWKA PaxyHKY,ToOTO [loBipeHoi ocobu-/lepkarens
IJIATIKHOTO 1HCTPYMEHTY-MasoliTHOBI 0COOM/HEMOBHOMITHROI ocoOu-auThHU Kitienta-Jlepxarens
I1.

2.20.13.BuxopucToBYyBaTH rpoioBi kot Ha [ToTouHOMY paxyHKy, orepartii 3a SsKuM 3J1IHCHIOIOTHCS
3 BukopuctanusaMm IlII, g 3aiiCHEHHS OIUIaT B TOPrOBO-CEPBICHUX MIiANPHUEMCTBAX 1 OAEPKYBAaTH
TOTIBKOIO TPOIIIOBI KOIITH Ha Kaci (3a TepMiHAJIOM ) TOPrOBOi TOUKH Ta /a00 B OyIb-IKUX ITyHKTaX BUIAY1
1 6ankomarax, ae npuitmarotbes 11 nanoi MIIC.

2.20.14.3BepayTHCh 10 banky 3 BiANOBIAHUMU AHKETO0-3asBOIO HAa BUJAYy JPYyroro YW HACTYITHOTO
I1I Ha cBoe im st Ta/abo Il im'st Bhi3udHOT 0CcOOM-HE BIAaCHUKA paxyHKY,T00TO [[oBipeHoi ocodu Ta/abo
MaomniTHROI 0COOM/HETTOBHOMITHROI 0coOu-TuTHHU KitienTa, AHKeTOr0-3asBOI0 Ha niepeoGopMiIeHHS
I11, Anketoro-3asBoro npo 3MiHy criocoOy orpumanns [Hpopmanii (Bunuckn) 3a [loTounnM paxyHKOM
3 BukopuctanHsaM [1I Tomo, a Takok Ha HagaHHs 1HIMX nociayr/[IpoaykriB OaHKy, 1m0 nepeaxdadeHi
Tapudamu.

2.20.15.lopyunutn banky mnepeodopmutu ocuHoBHuit Il Ta/abo Il ¢ismunoi ocoOu-He BIACHUKA
paxyHKy,T00T0 JlOoBipeHOT1 0cOo0OH, NMUISIXOM HagaHHs BiAMoBigHOI AHKeTH-3asBu. [Ipu oMy KiieHT
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxke camocTiiiHo moxatu banky AHkeTy-3asBy Ha
nepeodopmienns [1l Ha TepMmiH, 0 He mepeBuInye TepMminy Aii ocHoBHOro I y pasi kpamixku Ta
BTpaTH, a TAKOXK y BUIMAKY 3MiHU AaHuX JloBipeHOi ocoOu.

2.20.16.JTpunuantyn BukopuctanHs Il ¢ismuHOi OcoOM-HE BIIACHMKA paxyHKy NIIIXOM Hojadi
mucbMoBOI Auketu-3assu 1 3maul 11 Takoi ocobu B bank.

2.20.17.Jopyuntn banky OnokyBatu abo po30JOKOBYBAaTH MTpPOBEACHHS orepaiii mo [lorounomy
paxyHky 3a nomomoroto III, 3BepHyBmIMCH ocobucto Ao miaposniny banky, a6o 1minogo6oBo 3a
tenedonamu KoHTaKT-ICHTPY.

2.20.18.BcranoButn/3minutu KogoBe coBo, sike BUKOPUCTOBYETHCS IPU MPOXOKEHHI1 1eHTU]IKAIT
JUIs OTpUMaHHs 1H¢opmMmanii npo craH [loToyHOro paxyHky, omeparii 3a SIKUM 31HCHIOIOTBCS 3
BukopuctansM I1I, nusixom namanus no Konrtakt-ieHTpy abo Touku mpomax banky BiamoBimHOT
(ycHoi) 3asiBM npo BcTaHoBJeHHS KomoBoro cioBa 3a ()OpMOI0 BCTAaHOBJIEHOIO BHYTPIIIHIMU aKTaMU
banky. KiieHT po3ymie, 110 BiH Hece MOBHY BiJNOBIJAIBHICTH 3a 30epekeHHs KonxoBoro cioBa B
TaEMHHIII 1 32 HACITIJIKK HOTO BUKOPUCTAHHS.

2.20.19.3minutu IlponykT banky, 3 ypaxyBaHHSM OOMeXeHb, BCTAHOBJIEHHUX BIAMOBIAHUM 3asBOIO-
Horosopom, riumiu [IpaBunamu KbO Ta Tapudamu.

2.20.20. 3Bepratuck 10 baHky i3 3amuTamMM MO PO3LIYKY paHillle NepepaxoBaHUX Ta TOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3BepuyTHch 10 banky a6o no KpenutHoro mocepeanuka(3a HasBHOCTI) B MeXaX KOMIETSHTIIT
OCTAaHHBOTO 3 NMUTaHb 1HGOPMYBAHHS PO 10Ul MPOrpaMu JIOSUIBHOCTI, aKLiWHI MPOMO3UIIi Ta Mpo
HaJaHHs O0aHKIBChbKUX mocnyr 3a [Ipoaykramu banky.

2.20.22.3po6uTH 3anoBiJaIbHE PO3MOPSHKEHHS 1010 3aJIHIIKIB TPOIIOBUX KOIITIB, 110 3HAXOISTHCS
Ha [lorounomy/Jleno3UTHOMY paxyHKY Ha BUIQJ0K CBOET CMEPTI, sIKE€ O(OPMITIOETHCS BIAMOBIAHO 10
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-IIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS BiJ peKJIaMHUX MatepiajiB, 0 HanpasisitoTbes bankom Kiienty kanamamu
JMCTaHIIITHOTO €JIEKTPOHHOTO 00CITYTOBYBaHHS .

2.20.24. KopuctyBaTuch IHIIMMHU NpaBaMy, nependadennumu numu [pasunamu KBO s cioxuBauiB
BiamoBigaux nocayr/IIpoaykris banky.

2.21.KuieHT 3000B’A3aHMIA:

2.21.1. /1o yknananua [JoroBopy o3Haiiomutucs 3 3asBoro-loroBopoM(B T.4. 3 numu I[Ipasunamu KbO
ta Tapudamu banky), ompuiatogHeHuMH B goctynmHomy st KimieHTiB micil y  baHKy/BiaaiieHHIX
banky Ta Ha BeOcaiiTi banky B Mepexi [HTepHeT 3a mocunannsaM: https://vstbank.ua/.

2.21.1.1.KieHT 3 MeTOoH OTpuMaHHsA (HIHAHCOBOI/OaHKIBCHKOI Ta/ab0 TOCEPETHUIIBKOI TMOCITYTH

41


https://vstbank.ua/

3000B’ sI3aHUA:

1)BignoBiganbHO OOMPATH TAKy MOCIYTY Ta O3HAWOMITIOBATHCS 13 iH(OpMAIIi€lo PO YMOBH Ta MOPSIIOK
1i HaJaHHS;

2)BpaxOByBaTH BJIAaCHI MOJIMBOCTI IIOJI0 BUKOHAHHS B3STHX Ha cebe 3000B’s3aHb Yy 3B’S3KY 3
OTPUMAaHHSM TaKOI I1OCIIyTH;

3)3BepraTucs y pasi HeoOximHOcTi 10 baHKy sk HamaBada Takoi MOCIYTd 3a PO3’SCHEHHSM YMOB
HaJaHHS MTOCIYTH TIepel 11 OTPUMAaHHSIM;

4)HamaBaTy Ha BUMOTY baHKy sK Ha/JaBaya Takoi MOCIYTH JIOCTOBIpPHY Ta aKTyalbHY 1H(OpMAIIiO
(30KpeMa JOKYMEHTH, IO ii MiATBEP/UKYIOTh), HEOOXIJHY JIJIs OTPUMAHHs IOCIAYrd Ta IIiJ 4Yac
BUKOHAHHS JIOTOBOPY, YKJIaAEHOTo 3 baHKOM sk HajaBayeM (piHAHCOBHX MOCIYT, y TOMY YHCII 3 METOIO
JNOTpUMaHHs baHKOM sk HaJlaBaueM Takoi OCIYT'H BUMOT 3aKOHO/1aBCTBA.

2.21.2.HanaBatu Ha BuMory banmky (B T.4. 3a cnpusHHs AreHTa igeHtu¢ikanii ta Bepudikamii
KJIIEHTIB(3a HasIBHOCTI)) Ta/a00 3 BJacHOI iHILIATUBY JOCTOBIPHI JOKYMEHTH (Y TOMY YHCIII OTPUMYBATH
ix Big odiumiiiHUX opraHiB), Ta/abo BimoMmocTi/iHpopMarlito, HEOOXigHI AN BHKOHAHHS baHKOM
HaJIe)KHOI TEPEeBIPKM Ta 1HIMIMX OOOB’S3KIB SK CYO’€KTa INMEPBUHHOTO (HhiHAHCOBOTO MOHITOPHHTY,
BUKOHAHHSA BUMOT Yromu MiK YpsgoM Ykpainu ta Ypsaom Cnomydenux llltariB Amepuxu mms
MOJIIIIEHHS] BUKOHAHHS IIOJATKOBUX IpaBMJ M 3acTrocyBaHHA mnonoxeHb 3akony CIIA “IIpo
nojgaTkoBi BuMord 10 iHozeMHUX paxyHkiB” (FATCA), bararocroponnsoi yromum CRS, inmy
iH(pOpMallil0 Y TOKYMEHTH BIAMOBITHO 10 BUMOT 3aKkoHonaBcTBa y cdepi [IBK/DT ta BHyTpimHIX
nokymentiB banky 3 mwurans [IBK/®OT.Indopmamis/Binomocti, HeoOximHi banky ans HaiexHOI
nepeBipku, HagaoThesa Kimientom (mpencraBaukom Kiienta) y Tomy ymcii y popmi ONUTYBaJIbHUKA,
AKH MOXe OyTH cPOpMOBaHHH SK OKPEMHM JOKYMEHTOM, TaK i SK HEBiI €MHa 4YacTWHA 3asiBH-
JloroBopy (naji — ONUTYyBaJIbHUK).

[TucemoBo (abo B iHmmMi 3pyunwmii 1t Kirienra cnoci6) mpoingopmyBatu baHk po HacTaHHST CYTTEBUX
3MiH y BIJOMOCTSIX, BKa3aHUX B JJoroBopi, y TOMy 4HCIIi PO 3aKiHYEHHS CTPOKY (MPUITMHEHHS) Aii, PO
BTpaTy YMHHOCTI YW BHU3HaHHS HemilicHUMU mojaHux KiieHtomM mo0 banky igeHTH(IKAmIAHAX
JOKYMEHTIB Ta HaaaTu 10 baHky 1OKyMeHTH, 0 MiATBEPKYIOTh Taki 3MiHU B 10-TH 1eHHUH TEpMiH 3
MOMEHTY HacTaHHs Takux 3MiH. [lane 3000B’s3aHHs1 KiieHTa BBa)Xa€ThCsi BUKOHAHUM 3 MOMEHTY
oTpuMaHHs baHkoM BiAMoBigHOTO MoBigomIeHHs KiTieHTa 3 MOaHHSIM MiATBEPKYIOUNX TOKYMEHTIB/
[TucemoBo mnpoiHdopmyBat baHk (3 HagaHHAM HEOOXiTHUX baHKy JOKyMEHTIB) mpo HaOyTTs
Knienrom/ [loBipeHoro ocoboro Kiienra, lepxkatensmu cratycy PEP B 10-Tu neHHmii TepMiH 3 1HA
HacTaHHs BIAMOBIAHOI MOAIT.

V pasi 3MiHu HOMepy (inaHcoBoro Tenedony, Knient (nmpeacraBuuk Kiienra) 3060B's13aHuil noBijio-
MUTH Tpo 11e baHk B IeHb HACTaHHS TaKUX 3MiH.

V pa3i 3MiHM NACMOPTHUX AAHUX, aJ[PECU PEECTpPaLlii/MiCLIe3HAXOXKEHHS/MICIS POKUBAHHS, aJIpecu
¢akTuyHOrO MpoXxkuBaHHs, KitieHT 3000B'13aHuii noBitoMuTH 1po 1e bank y 10-Tu neHHUN TepMiH 3
JIHSI HACTaHHS TaKMX 3MiH.

V pasi 3MiH y ckiajl oci0, Kl MaloTh MPaBO po3NOpsIKaTUCs paxyHKkaMmu Bif iMeH1 Kiienra, Kiient
3000B’s13aHMI HasaTH baHKy OHOBJIEHUH Mepesik Ta JOKYMEHTH, 110 MiATBEpAKYIOTh TOBHOBaKEHHS
0ci0, sIKI MalOTh MIPABO MIAMUCAHHS IJIATLHKHUX JTOKYMEHTIB.

V pa3i BHECeHHs 3MiH J10 BigomMocTel npo KiieHTa, ski MiCTATbCs B B €JMHOMY JIep>KaBHOMY peecTpi
IOPUANYHUX 0C10, (13MYHUX OCI0 MIANPUEMIB Ta rpoMaachkux (GopMmyBaHb, y 10-Tu JeHHUI TEpMiH
BiJl BHECEHHS BIAMOBIIHUX 3MiH MOBIJOMUTH TPO Taki 3MiHU baHk Ta HamaTtu baHKy miaTBepaKEeHHS
3MIIHCHEHHS TAKOTO BHECEHHSI.

VY Bumagky HenosinomieHHs Kiientom bBanky npo 3MiHY ajapecu MicClLe3HAaXOKEHHs/MicLs
MIPO’KUBAHHSI, KOPECTIOHICHITiSl BBAXKAETHCS HAMpaBJIeHO0 bankoM Ta oTpumanoro KitieHToM Halle)kHUM
YMHOM, SKIIO i1 OyJI0 HAaIpaBJIEHO 3a MICIE3HAXO/KEHHAM/MIcIieM npoxuBaHHs KiieHTa, 3a3HauyeHuM
B JloroBopi abo B ocTaHHBROMY MHUCHbMOBOMY TmoOBiZoMieHHI KiieHTa mogo 3MiHM ajapecu
MICII€3HAXO/DKEHHSI/MICIST TPOKUBAHHS (SKIIO IHIIUH CMOCi0 TMOBIMOMJICHHS HE MependadeHuit
JloroBopom).

KiieHT Hece nepcoHanbHy BiMOBITAIBHICTH 32 IOCTOBIPHICTh AaHUX, ogaHuX 10 bauky. Ilpu nipomy
y BUIMAJKY HOPYILIEHHS YMOB I[bOT'0 IIYHKTY 1010 Ha/IaHHS BIANOBITHUX IOKYMEHTIB Ta/a0o iHdopmarii
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bank mae paBo BiamoBuTH KitieHTy y HafgaHH1 OyIb-SIKUX TOCTYT 32 YKJIaJAeHUM JIorOBOPOM.
2.21.3.HapaBatu Ha mepumy BuMory banky Ta B cTpok Bu3HaueHHi baHkom, nokymeHTH Ta/abo
BiZloMOoCTi Tpo cebe, mnpenacraBHUKiB/JloBipeHux oci06, B T.4. (I3UYHUX 0OCIO-HE BIACHUKIB
paxyHKy,T00TO [loBipenux ocio-/lepxarenis I11, ManonitHix oci®/HenoBHOMITHIX oci0-aiTeit Kiienra-
HepxareniB I1I, inmmx ocib,He00XimHiI i 31a1HCHEHHs baHKoOM Tmpolenyp HaleXHOI TEpeBipKU
Kunienra (mpencraBuukis//{oBipenux oci6,B T.4. lepxxaremnis 11, ManonitHix 0ci6/HEMOBHOMITHIX 0Ci0-
nitert Kmienra-/lepkarenis I1) y Tomy yucni 3a ¢popmamu, siki Bumarae bank B pamMkax BHKOHAHHS
bankoM cBOiX 3000B's3aHb, B TOMY YHCII, aj¢ HE BUKIIOYHO, TEpe]] KOMIIETEHTHUMH 1HO3EMHUMU
JepKaBHUMHU OpPraHaAMHU.

VY Bumagkax, skuio baHKy s mpoBeneHHS (iHAHCOBHX oOIlepamiii Ta/abo HaJaHHS IMOCITYr 3a
JloroBopoM HeoOXiaH1 Oyab-saKki JoKyMeHTH Ta/ abo iHdopmaris, Kimient (mpencraBuuk Kiienra) mae
HajaBat a0 banky Bci HeoOXimHi Ha AyMKY baHKy noxymeHTH/iHpOpMalil0 10 MOMEHTY/AaTh
MPOBEACHHS Takoi omeparii bankom Ta/abo HagaHHS MOCITYrH, a00 B IHIIWKA CTPOK, BCTAHOBJICHUI
bankowm.

3aByacHO HajaBaTu baHky MOKyMeHTH (y T.4. OTPUMYBATH iX BiJ OQIIHHUX OpPraHiB) Ta iHPOPMAIIIIO
s OIiHKY (hiHaHCOBOTO cTany KiieHTa, aHamizy BianmoBigHOCTI (iHaHCOBUX omepariii Kiienra iioro
¢dinancoBoMy crtaHy Ta/abo 3micty nisnmpHOcTi Kimienta (ioro couiagbHOMY CTaTycy), s
MIATBEPKCHHS €KOHOMIYHOI JOIIBHOCTI (DIHAHCOBUX OTEpalliid, 3’ sICyBaHHS JDKEPET MOXOKCHHS
komTiB (akTuBiB) KitieHTa, ;Kepen cTaTkiB (OararcTa) Ta JpKEpesl KOIITIB, MOB'I3aHUX 13 (DIHAHCOBUMH
oreparfisiMy MOJITUYHO 3HAYYIIUX 0Ci0, WIEHIB iX ¢iM’i Ta 0ci0, MOB’A3aHMX 13 MOJITHYHO 3HATYIIIUMHU
ocobamu.

2.21.3.1.Y Bunaaky nopymenas Kmiearom ymoB 1m.2.21.3. IIpaBun KBO Tta/abo y pa3i HeHamaHHS
KrnienTom nokyMeHTiB,JaHux,iH(popMallii 3 MeTor0 akTyanizauii nanux npo Kiienrta Ha Bumory banky,
bank Mosxe npuitHATH pimeHHs mo/a0 BiiMoBH KitieHTY B 00CITyroByBaHHI/B IpoBeneHHI (iHAHCOBOI
oreparlii/HaganHi Oyap-SKUX TOCIyr 3a JloroBopom Ta/ abo 110710 po3ipBaHHs yKiIaaeHoro Jlorosopy.
2.21.4.HamaBatu no ykmnananas Jlorosopy (B T.4. 3a cipusiHHS AreHTa ineHTH]ikamii Ta Bepudikarii
KJIIEHTIB(3a HasBHOCTI)) iH(OPMaIlit0/BiIOMOCTI CTOCOBHO HaJICKHOCTI/HEHAJICKHOCTI ocobou Kitienrta
JI0 TIOJTITUYHO 3HAYYIIUX 0Ci0 (HAIllOHAIBHUX MyOJIIYHUX JI41B, IHO3EMHHUX MyOIIYHUX JISA4iB, TisiB,
SIK1 BUKOHYIOTb IyOJIIYHI (QYHKIIT B MDKHAPOJHUX OpraHi3alisax), WieHiB ix ciM’i abo ocid, MoB’s3aHuX
13 MOJITUYHO 3HAYYMIMMH o0co0aMM, a Takox I1H(opmamito, un € KiieHT-pe3uaeHtT YKpaiHu
KOHTPOJTIOI0YOI0 0CO00I0-TIPSMHUM 200 OIOCEPEIKOBAaHUM BIACHUKOM (KOHTPOJIEPOM) KOHTPOIbOBAHOT
1HO3€MHO1 KOMITaHii.

2.21.4.1.®izuyHa ocoba, sgka 3aiMa€eThCs MIANMPUEMHHUIIBKOIO TiSUTBHICTIO 200 TPOBAIUTh HE3AIECKHY
npodeciiiHy AisIbHICTh, 3000B'A3aHa 3a3HAYUTHU IPO CBIM craryc mignpueMus abo ocolu, ska
MIPOBAIUTH HE3aNeXKHY IpodeciiiHy AisbHICTb Y 3asBi-/loroBopi abo y 3asiBi Ipo BIAKPUTTS HOTOYHOTO
paxyHKy y psnky «JlomaTkoBa iHpopMalris». Y 11bOMY pa3i yIIOBHOBaKEHUI npailiBHUK banky (AreHt
ineHTudikamii Ta Bepudikarii KJIi€HTIB (3a HaAIBHOCTI)) OTpUMYE BioMocTi ipo KirieHTa, 110 MicTAThCS
y €IuHOMY JepKaBHOMY PEECTPl IOPUAUYHUX 0Ci0, (PI3MUHUX OCIO-MIAMPHUEMIIB Ta TPOMAICHKUX
¢dopmyBaHb, y HhopMi BIIKPUTOTO JOCTYITY uepes oQiliiiHuii BeOCalT IeHTpaIbHOTO OpraHy BUKOHABUO1
BJIa/IM, 1110 peajizye AepkKaBHY MOJITHKY y cepl AepKaHol peecTpallii IpuANUHUX 0ci0 Ta PI3nYHUX
ociOo-nmignpuemmnis. dizuuHa 0coba, siKka MPOBAAUTh HE3AJNEKHY HPOQeciiiHy IisuIbHICTh,3000B A3aHa
nmoAaTu 10 baHKy Komito JOKyMEHTa, 10 MIATBEPKYE B3STTS Ha OOMIK Takoi 0coOM BIAMOBIIHUM
KOHTPOJIIOIOYMM opraHoM. Ha mificTaBi MX JOKYMEHTIB YHOBHOBa)XK€HHUI mpaiiBHUK baHKy (AreHT
ineHTudikamnii Ta Bepudikaiii KI€HTIB (32 HAaABHOCTI)) 371MCHIOE ieHTU(]IKaAIII0 Ta BepUpikalio
¢iznyHOi 0ocobu, sfKa BiIKpUBae paxyHoK. Jlaroro moyaTtky BHAATKOBUX omepariii 3a Ilorounum
paxynkom KiieHTa, 1m0 HagaB [OKYMEHTH, SIKI MIATBEPIXKYIOTh, 10 KiieHT 3aiimaerbcs
HiANPUEMHUIIBKOIO a00 MPOBAAUTh HE3aJNeKHY MNpodeciiiHy MisiIbHICT, € JaTa OTPUMaHHS
MOB1JOMJICHHSI KOHTPOJIIOIOUOTO OpPraHy Mpo B3SATTS paxyHKY Ha 00JIIK Y KOHTPOJIFOIOUUX OpraHax abo
3 JIaTH, BU3HAYEHOT SIK JIaTa B3ATTS Ha OOJIIK Y KOHTPOJIIOIOYOMY OpPraHi 32 MOBYA3HOIO 301010 3T1/THO 3
ab3arom apyruM nyHkTy 69.3 cratTi 69 I[logatkoBoro kogekcy YKpaiHH (Jaii - HOB1IOMIICHHS).
2.21.4.2 KnieHT npu BCTAaHOBJICHHI IIJIOBHX BiIHOCHH 3 bankoM moBigomiisie bank mpo cBiii mogaTkoBUM
CTaTyc BIATOBIHO O BHMOT ITOJIATKOBOTO 3aKOHOJIABCTBA 1HO3EMHOI JIepKaBH, sike BKa3ye BaHK, B
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MeXax, 3a3HaueHuX bankom. Y TOMy 4mCIIi, aje He BUKIIFOYHO, P BCTAHOBJICHHI JIIJIOBUX BIJTHOCHH 3
bankom Ha BuMory banky Hajae 3amoBHeH1 BianoBigHo 1o BuMor ITomatkoBoi ciyx6u CIIA (IRS)
dbopmu W-8 un W-9 (abo inmy iHdopmarito Ta moxkymeHTtd, nependoadeni FATCA, aGo iHmmMu
MDKHApOJAHMMH JIOTOBOPaMH, 3Trojia Ha OOOB'SI3KOBICTH SKMX HajaHa BepxoBHoro Pamoro Ykpainm),
Hagae  JIOKyMEeHT caMOCTIIfHOi OIIIHKM CTaTycy IIOJJaTKOBOTO PE3UJEHTCTBA  HA BUKOHAHHS
baratocroponnsoi yronu CRS.

2.21.4.2.1.KnmieaT 3000B’s3aHuii iHpopMyBatn baHKk mNpo 3MiHYy CBOro CcTaTrycy II0JaTKOBOTO
PE3UTCHTCTBA Ta CTATYCY IMOJAaTKOBOTO PE3UACHTCTBA CBOiX BJIACHHKIB ICTOTHOI Y4acTi Ta KiHIIEBUX
OceHediiapHUX BIACHUKIB (KOHTPOJIEpiB), He Mi3HiIIe 30 KaJeHJapHUX JHIB 3a IaTH TAaKOi 3MiHHU.

V pasi HaOyTTs cTarycy nogatkoBoro pesuneHta CLIA y tomy uucii HaOyTTS cTaTycy MOJATKOBOTO
PE3HICHTCTBA CBOIX KIHIIEBUX OcHediliapHUX BJIACHHKIB (KOHTpOJEpiB), HeraiiHo (He mi3Hime 30
KaJIeHJAApHUX JHIB 3 JIaTH Takoi 3MiHW) HamaTu 10 banky BiamoBimny ¢gopmy IRS W- 8 / W-9 i3
3a3HauyeHHsAM ineHTudikamiinoro Homepa ratHuka noaatkie CIIA (TIN) Ta iHmoi 0060B’A3kK0BOi
iHpopmauii BignosigHo Bumor FATCA.

VY pasi 3MiHH CBOTO CTaTyCy MOJIaTKOBOTO PE3UACHCTBA Ha BUKOHaHHS bararoctoponnboi yrogu CRS
(st wine#t 3arampHoro ctangapty 3BiTHOCTI CRS) He miznime 30 kaneHIapHUX THIB 32 JaTH TaKol
3MiHU HajaTH 10 banky JlokymeHT camocTiitHo1 omiHku cTtaTtycy CRS.

Knient 30008B's13anmii HanaBati banky Oynb-sKki JOKyMeHTH, 3a popMmamu, Ki 3akanae baHk, B pamkax
BUKOHaHHsI baHkoMm cBOiX 3000B's3aHb, B TOMY YHCIIi, ajlé HE BHUKJIIOYHO, Mepel] KOMIETCHTHUMU
1HO3EeMHUMHU JIEPKABHAMHU OPTaHAMH.

2.21.5.HanaBartu 3a Bumoroto banky nokymeHTu, HeoOXiaHi 1is 3aiiicHenHs bankom QyHKIii areHty
BAIIOTHOTO HATJISY.

2.21.6.Hectu BiMOBIAANBHICTD 3 YCIX MUTaHb, TOB'I3aHUX 3 ONMOAATKYBAHHSM BiJIMOBITHO JO YUHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCs3i CyMy KOIITIB, CIUTadeHy baHkoM y BHUTIISAII
mrpady 10 KOHTPOIIOIUUX OPraHiB, y BUMAJKY SKIO KIT€HT mpu BIIKPUTTI PaxyHKY/paxyHKiB He
npoindopmMye/He HagacTh 10 baHKy JOKYMEHTH IpO Te, IO BiH 3apeecTpOBaHUil K ¢izudyHa ocoba-
nignpueMens abo Ak (izuyHa ocoba, SKa TPOBAIUTh HE3aNeXkKHY MPOQeciiiHy AisNIbHICTS.
2.21.7.BukopucroByBatu [loTouHnii paXyHOK y BIATIOBITHOCTI 10 peKUMY Takoro [1oTogHOro paxyHky,
nepeadayeHoro YMHHUM 3aKOHOJaBcTBOM Ykpainu, uumu [IpaBunamu KBO/ymoBamu ykmajgeHoro
[orosopy.

2.21.7.1.Y Bumajaky HaJXOJKEHHs KOINTIB Ha paxyHOK KiienTa y Bimi Bix 14 mo 18 pokiB Bif TpeTix
oci0 — 3a0e3meunuTH OTPUMAaHHS J03BOJy (3rojau) OaThKiB (YCHHOBIIIOBaudiB) ab0 MiKIyBaJIbHHKa Ta
OpraHiB OIIIKM Ta MIKJIyBaHHS Ha MPaBO PO3MOPS/KEHHS TAaKUMH KOIITaMH, SKIIO PO3MOPSKEHHS
TaKMMU KOINTaMU Tiependadae OTPUMAHHS JO3BOITY.

[Tpu upomy, pakTryHE po3NOPsIKEHH TakUMHU KotTaMu KitienTom y Biti Bixx 14 10 18 pokiB cBituuTh
PO OTPUMAaHHS TaKOIr'o J03BOJIY BiJl OaThbKiB (YCHHOBIIOBAYiB) a00 MIKJIyBaJIbHUKA Ta OPTaHiB OMIKH 1
NiKJIyBaHHS. BinnoBinanbHICTP 3a HACHIIKM HE OTPUMAaHHS 3a3HAY€HOI 3rOJM IOKJIAJA€ThCs
6e3nocepennbo Ha KilieHTa y 3B’s3Ky 3 uuM, baHk He Hece OyAb-sKO1 BIIMOBIIAIBHOCTI y BUMAJIKY
nopyuieHHs: KiiieHToM 3a3HadeHnX 3000B’s13aHb.

KitieHT 3000B’13y€ThCsI KOHTPOJIIOBATH Oy 1b-1K1 HAIXO/IKEHHS KOIITIB Ha Horo PaxyHkH 1 3111licHIOBaTH
BUJATKOBI oOlepallii BUKIIOYHO 3 YpaxyBaHHSAM IMoJIokeHb 1boro nmyHkTy IIpaBun KBO ta ymoB
yki1agenoro Jlorogopy.

2.21.8.He BukopuctoByBatu [loTOUHMI paXyHOK (paxyHKH) IUIs 3A1HCHEHHS Olepallii, OB’ I3aHuX 31
3/11IHCHEHHSM M1ITPUEMHHULIBKOI Ta He3anexkHoi mpodeciiinoi aisuibHOoCTi. Koty 3 [ToTouHoro paxyHky
(paxynkiB) 3 BukopuctanHsaMm III Kiienta He MoxyThb OyTH BHKOpHCTaHi 3a jomomoroto 11 mms
3/11CHEHHS 1HO3€MHUX 1HBECTHI[IM B YKpaiHy Ta IHBECTULIN PE3UACHTIB 3a il Mexi.

2.21.8.1.Y Bunanky BusiBieHHs bankom ¢akty BukopuctanHs Kiienrom IlotodHoro paxyHKy
(paxyHKIB) nJis1 3[IICHEHHS OTeparliii, MoB’si3aHuX 31 3IHCHEHHSM ITiAMPUEMHUIIBKOT Ta HE3aIeKHOT
npodeciifHoi nisabHOCTI, baHk 3anuimae 3a co0OK0 MpaBO NPUHHATH PIlIEHHS NPO PO3ipBaHHS
JUTOBUX/AOTOBIPHUX BIIHOCHH, MUCbMOBO mnonepenuBmu npo ue Kiienta 3a 60 (Lictaoecsr)
KaJeHJapHuX JHIB 10 po3ipBaHHs JloroBopy. J[oroBip BBaKaeThCsl pO3ipBaHUM Iicisl CIUMBY 60-
JICHHOTO CTPOKY 3 MOMEHTY TaKOTO MOTIePEKECHHSI.
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3anuIIoK KOWTIB 3 MOTOYHOro paxyHKy KiieHTta moBepraeThcst KiieHTy HIIsIXOM nepepaxyBaHHsS Ha
iHIM#I notounuil paxyHok Kiienrta B iHImiNi OaHKIBCHKIN YCTaHOBI BIIOBIIHO A0 IUIATIXHOI IHCTPYKIIT
Kiienra a6o-3a BigcyTHOCTI miaTikHOI iHCTpYKIii KitieHTa-bank nepepaxoBye 3aIMIIIOK KOIITIB, IO
Hasnexkath KIiEHTy-BIacHMKY paxyHKy, Y JAENO3UT HOoTapiyca (HOTapialbHOI KOHTOpH) ¥y
BCTaHOBJICHOMY 3aKOHOJABCTBOM MOPAKY. baHK 3ailiCHIOE nepepaxyBaHHS KOLITIB Yy JI€HO3MT
HoTapiyca (HoTapianbHOi KoHTOpH) mnpotsrom 60 (IllectumecsiTh) KaleHOApHUX JHIB 3 JIHS
noBizomiieHHs KitieHTa-BiIacHUKA paxyHKY PO PO3ipBaHHS JOTOBIPHUX BIIHOCHH.

2.21.9.He BuxopucroByBat komrtu Ha Ilorounomy paxynky(paxynkax)/IIl y Oyap-skux
MPOTH3aKOHHHUX ITIJISX, B TOMY YHCJI TTOB’I3aHUX 3 JIeralli3allieio (BiIMUBaHHSAM) JOXO/IIB, OJEPIKaHUX
3IOYMHHUM IUIAXOM, (iHAHCYBAaHHSIM TEepOpH3My Ta (PiHAHCYBaHHSM PO3MOBCIOKEHHS 30poi
MacoBOI0 3HUILEHHS, MOKYNKOK TOBAapiB 1 IOCIYT,I0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHH. Y
BUTIA/IKY BUsiBIIeHHS bankom (akty 37aificHeHHs nmpoTunpaBHUX Aii, baHk 3amuimae 3a co00r0 mpaBo
HajaHHA 1H(QOpMalil y NPaBOOXOPOHHI OpPraHu 3riHO BCTaHOBJIEHOTO YHMHHUM 33aKOHOJABCTBOM
YKpainu Nopsaaxy.

2.21.10.0cobucto kopucryBatucs [11, Bunymenum Ha ioro iM’s1, He nepenasatu [11, He po3rosiomryBaTu
iHpopMariro, siKka Aa€ 3MOTy KOpucTyBaTHcs Hero iHmmuM ocodbam (ITIH, nomep I11, CVV2/CVC2-kon,
ctpok nii I1I Ta Komose cioBo) iHmuM ocobam. [loBimomieHHsT Kog0BOro cioBa Ta/abo Homepa I11
MOJJIMBE JIMIIE TpU HagaHHi ineHTH]iKamiiHOl iHpopMmanii y BHUmagkax, nepeadadeHuX MIHUMHU
[IpaBunamu KBO.

2.21.11.03naifomutn Bcix JloBipenux oci6 Kiienrta, B T. u [loBipeHux oci6, sxi orpumyrots III,
ManomniTHix ociG/HenoBHOMITHIX 0ci0 — maiTeit Kmienta-/lepxarenis I1I, 10 MOMEHTY OTpUMaHHS HUMU
I1I 3 ymoBamu 1ux [Ipasun KBO.

2.21.12.BignoBigaTy 3a HACHiAKW omeparliii, 3aiiicHeHux 3a [loToYHMM paxyHKOM, B TOMY YHCIi
orepauiid 3aiiicHeHuX (i3MYHIMH OCOOaMHU-HE BIACHUKAMHU PaxyHKy, ToOTo JloBipeHMMH ocobamu
Kitienra Ta/abo MasnosniTHiMu 0coOO0aMU/HETIOBHOIITHIME ocoOamu-aiTbMu Kimienta-/lepxxaremsamu I 3
BukopuctanssaM 11, sk 3a cBoi BiacHi.

2.21.12.1.BianoBinatu 3a Hachiaku nopyueHHs Kiienrom Ta/abo GpiznyHrME 0co0aM-HE BIIaCHUKAMHU
paxyHky, To0TO JloBipeHMMHU ocobamu Kiienta ta/abo ManomiTHiMH 0coOamMu/HEMTOBHOMITHIMU
ocobamu-niTeMu KitienTa, ymMoB JloroBopy Ta BHMOT 3aKOHOJABCTBa YKpaiHH, SIK 3a MOPYILIEHHS,
3nikicHeH1 KilleHTOM-BIIaCHUKOM PaxyHKY.

2.21.13.IToBepratn banky Ha Horo BUMOry MOMHUJIKOBO 3apaxoBaHi Ha [1oTOYHI paxyHKHU 1 OTpUMaHi
KitienTOM KOIITH y TOPSIZIKY Ta CTPOKH, BKa3aHi baHKOM y BIANOBIIHINA BUMO3I.

2.21.14.He mnepemkomxatu baHky gk HagaBady IJIATOKHUX TOCITYT HaJACHUTIATH TMOBIJOMIICHHS B
YCTQHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHM TOPSIKY 70 OpraHy Jep>KaBHOI BHKOHABYOI CIyxOu abo
MIPUBATHOTO BUKOHABISL MPO BIIKPUTTA ab0 3akpUTTs paxyHKy KiieHTa, yHeceHoro 1o €1uHOro
peecTpy OOp>KHUKIB, Y I€Hb BIIKPUTTS a00 3aKPUTTS PaXyHKY; a TAKOXK HETAaHO MUCHMOBO MOBIJOMUTH
baHk mpo HasBHICTH OOTSXKEHHS MaifHOBUX MpPaB Ha TPOIIOBI KOIITH, 1110 PO3MIIIIeHI Ha OAaHKIBCHKOMY
paxyHKy, y CTpOK, BH3HaueHuUH 3akoHOM Ykpainu "lIpo 3abe3nedeHHs BUMOT KpEAMTOPIB Ta
peecTpalliro 00TSHKEHb .

2.21.15.HagaBatu 10 banky HajgexHUM YMHOM OQOpMIIEH] TIATIKHI IOKYMEHTH, BIIITOBITHO O BUMOT
banky, ymM0B JIoroBopy Ta 3aKOHOJIaBCTBa Y KpaiHU.

2.21.16.3niiicHIOBaTH KOHTPOJIb 32 PYXOM 1 IIIIbOBUM BHUKOPUCTAHHSAM KomITiB 3 [loTouHOTO paxyHKy.
MomicauHo, 10 15 umcnma MicAls HACTYIHOTO 3a MicsleM, 3a sKHi BuroroniieHa [Hdopmarris
(Bunucka), orpumysartu [ndopmartito (Bunucky) o oneparisim o Ilorounomy paxyHKy 3a nonepeHii
MicsIb y croci0, 3a3HayeHuid HuM y 3asBi-ZloroBopi Mmpo KOMIUIEKCHE OaHKIBCbKE OOCIyrOBYBaHHS
Ta/abo AHkeTi-3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykrom/mociayrorw banky/JloroBopi 3a OKpeMoIo
nociayroro banky. Y Bumagky HeoTpumanHs wiomicsuHoi IHdopmarnii (Bunucku) kanazamu
JTUCTAHLIMHOTO €JNeKTPOHHOTO 00CIyroByBaHHA (y BHUINAJAKY, SIKIIO TakKUil CcHocid OTpUMaHHS
Indopmarii (Bunucku) 6y oOpanuii Kitientom), Kiient 30008 ‘sa3anuii 38epHyTHCH B bank 10 15 yncna
MICSIIIST HACTYITHOTO 3a MicsiieM, 3a sikuii cpopmoBana [Hdopmartis (Bummcka).

KiieHT moro/pKyeThest 3 THM, 110 po3yMie Ta mpuiiMae Ha ce0e BC1 pU3UKH, MOB'I3aH1 13 HalpaBJIeHHIM
bankom Indopmanii (Bummcku) B enekTpoHHINM @opmi Ha enekTpoHHY anpecy Kiienra, Ta
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MOTOJUKYEThCA 3 THM, 10 baHK He Hece BIAMOBIAAIBHICTH 3a HeoTpuMaHHS KirieHTOM Takux
Indopmariit (Bunmcox) y pasi HagaHHA HENOCTOBIpHOI iH(OpMamii II0J0 OTpUMyBaya TaKoOi
Indopmarii (Bunucku) uu cBo€i eJeKTPOHHOI afipecH, Ta/abo BiacyTHICTh y KitieHTa TexHIYHUX Ta/abo
TEXHOJIOTIYHUX MOXJIMBOCTeH oTpuManHs [Hpopmaniii (BUIHCOK) eNeKTpOHHUM 3B’S3KOM YU 3a
nornomorotro Cucremu OmnnaiiH-0aHk. CTOpPOHHM JIOMOBHWJIMCH, IO HEOTPUMAaHHs/HECBO€YACHE
orpumanHs Kiienrom [ndopmanii (Bunuckn) He 3BiIbHSE HOT0 Bii 000B’ 13Ky BUKOHAHHS 3000B’s13aHb
3a umH [IpaBunamu KbO ta Bianosigaum Jloroopom.

2.21.17 KiienT 30008's13auuii 30epiratu npotsrom 60 (Illectunecsati) AHIB 3 qaTH 31iHCHEHHS Onepartii
JOKYMEHTH TI0 orepariisx 3 BukopuctanHsM [II (ciinmu, 4eku Ta iHIN JTOKYMEHTH IO OIepaiisx 3
BukopucTanHsM [II) juist 3BipsSiHHS TOTOXKHOCTI JaHWX 3a OIEPAI€l0, sIKI MICTATHCS B 3a3HAYCHHX
JOKYMEHTaX 3 JIAaHUMH, 10 MIcTAThesa B [Hdopmanii (Bumucii) Ta Ha miATBEpI)KCHHS BHKOHAHHS
orepauii, i HajaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpeTyIIOBaHHS CIIIPHUX MMUTAHb.

2.21.18.Y pasi He3roau 3 omepaiiero, Bkazanii B [npopmanii (Bunmcti) mo I1P 3 Bukopucranusm I11,
ue mizuime 60 (llectunecsaTn) THIB 3 JaTH TPOBEACHHS onepailii, 3a3HaueHiil B [Hdpopmartii (Bumnuciri),
3BepHyTHCA 10 baHKy Ta 3amOBHMTH 3asBY MpPO CHIPHY TPaH3akiil0 ab0 CKOPHUCTATHUCS IMOCIYror0
KaHaIB JUCTAHIIHHOTO €NEKTPOHHOrO OOCIyroByBaHHS 3a ymoBu akuenty Kuiientom IlyGmiunoi
npono3unii banky Ha mucraniiiiHe oOciyroByBanHsi [loTouHoro paxynky (Ilorounux paxyHkiB) 3
Bugauero 11 3a momomoroto Cucremu OnnaiiH-0aHK, peectpanii Kiienra six kopuctyBaua B Cucremi
Omnnaiin-6ask 1u1st ¢i3uuHuX ocib 3 BukopuctanusaMm Kitientom mpoctoro enekrponnoro mianucy (EIT)
JUTS 3MIMCHEHHS eJeKTPOoHHOI B3aemoii Kirienra 3 Bukopucranusm rpocroro EIN Bukimtouno 3 bankom
1 3 BUKOPUCTAaHHSAM TEXHOJIOT1i, Bu3HaueHoi bankom, 3a nonomororo Cucremu OHnaiH-0aHK Iif] yac
nignucanss mpoctuM EIT Kitientom moxkymenris, nepenbadennx [IpaBunamu HamaHHS OaHKIBCHKHX
npoaykTiB Ta nocayr ¢izuuauM ocodbam B AT «BCT BAHK».

Jliist ompoTecTyBaHHs orepallii (3a HassBHOCTI cIipHOi Tpan3akiii) KilieHT Mae MOXKIUBICTD 3BEpHYTHUCS
no Konrakr-nientpy banky ans odpopmiienHs 3asBu Npo CHipHY TPAH3AKIIIIO.

Heorpumanus bankom Bin Kiienta B mucbMoBiil popmi/enekTponHiid (popmi 3a JONOMOTOI0 KaHAaJiB
JIUCTAHILIMHOTO eIEKTPOHHOTO 00CIYroByBaHHs 3asiBU MPO CIIPHY TPaH3aKI[iI0/B1ICYTHOCTI 3BEPHEHHS
Knienta no Konrakt-uienTpy banky ans opopmiieHHs 3asiBU IpO CHIPHY TPaH3aKIiI0 BIPOIOBK
BKA3aHOTO IEpiojly, BBAXKAEThCA MOTO/DKEHHSAM IpaBHIIBHOCTI BKazaHoi B Bumucui ingopmarii. Le
MIOJIOXKEHHS JIl€ TaKOX y BUNAJAKY, Ko KiieHt He 3BepHyBcs 10 baHky 3a orpumanssM [Hpopmarii
(Bunuckn).

2.21.19.0tpumaru Indopmaniro (Bunucky) cranom Ha 01 ciuns He mizHiwe 15 ciuns. [licng orpumanss
Inpopmanii (Bumucku) cranom Ha 01 ciuHs—mpoTsaroMm wMicsnsg mnoaatd 10 baHky mnHucbMoBe
MiATBEP/KEHHS PO 3IMIIKK Ha ¥oro [loTouyHOMy paxyHKy. Y BHMAIKy, SKIIO MiATBEPIKEHHS PO
3aJMIIKK Ha paxyHKy KiieHTa He oTprMaHe BaHKOM MpOTSIroMm 3a3Ha4eHOro TePMiHY, TO Il 3aTMILIKH
BBXXAIOTHCS MiATBEPHKCHUMHU

2.21.20.Y pa3i BTpatu, BUKpamaHHsa Ta/abo auckpeautarnii III/III ¢izuunoi ocobu-He BiIacHUKa
paxyHky, To0to JloBipenoi ocoou-Jlepxatens I, BusiBnenHs (axrty 3a1iiCHEHHSI HECAaHKIIIOHOBAHOI
omepauii 3a I[loTouHum paxyHKOM, omepauii 3a SIKUM HpPOBOJATHCS 3 BHUKOpUCTaHHAM III um
OOTPYHTOBAHOI MiJI03pX HACTAHHS IUX OOCTABHH BXXUTH BCIX MOJIMBHUX 3aXOJIB JJIS MPUMTAHEHHS
omepariiii 3a [Torounum paxynkom (6mokyBanus I1I). Kmient/J{oBipena ocoba 3000Bs3aHi HeraitHO
MoB1AOMUTH Tpo 1ie bank no teneponam KoHTakT-1IeHTpy 1 cliyBaTy BKa3iBKaM, skl OyAyTh HaJlaH1
octanHiM. [Ipu npomy KiienT nosunen craruti banky komicito 3rinno Tapudis banky 3a onepartieto
omokyBanHs III ta mocranoBku MHoro a0 Crom-mucty. Y BHIAJKy HEMOKIMBOCTI MPOBEACHHS
inentudikanii Jepxxarens, bank mae npaBo He mpuiiMaTi TenedoHHy 3asBy npo OnokysanHus I11 1o
BUKOHAHHS, BIANOBITHO MOMEHTOM OTpuUMaHHs baHkoMm 3asBu mpo OnokyBaHHs ab6o Brpary III
(moBimomiienHs banky) Oyzie BBaXKaTUCh JaTa Ta 4ac OTpuMaHHs baHKOM BiNOBIIHOT MMCbMOBOI 3asBU
Hepxarens [1I/Knienta. @akt otpumands bankom 3assu Bix Jlepxkarens I1I/Kmienta He mo30asisie
fioro mpasa y Bunajxky Brpatu 1l 3BepHyTHCS 13 BIANOBIAHOIO 3asBOIO 70 MPABOOXOPOHHUX OPIaHiB.
Jlnst cripoctyBaHHS (PakTy BTpaTH, KpagabkKu Ta/abo HezakoHHOTO BuKopucTaHHs [1I Kiient moBuHeH
HajaTy 10 baHKy BiAMOBIAHY MUCHMOBY 3asBY.

KiieHT Hece BiAMOBIAANBHICTH 3a BCi omepailii, 3aiiicHeH! 3a [loToyHUM paxyHKOM, B TOMY YHCII 3a

46



omeparii, sfKi 37ICHEHI HE YIMOBHOBaXXEHWMH OCO0AMH, IO CYIPOBOKYIOTHCS aBTOPH3AINETO,
BKJIIOYAIOUM OIlepalii, I0 CyNpOBOKYIOTHCS MPABUIBLHUM BBeIeHHSIM HaHeceHux Ha I1I manux, no
MOMEHTY MOBiJIOMJIeHHsI baHKy, BIANOBIZHO IO IIbOTO MYHKTY, a TaK0X BMIpPoAOBXK 30 XBWIMH 3
MOMEHTY ToBigomieHHs banky mpo BTpary, kpaaixkky I1I abo necankuionosani aii 3 IlI, i 3a Bci
ormepariii, skl HE CYNpPOBOKYIOThCS aBTOpH3aIli€lo, 10 MoMeHTy mnoctaHoBku [II B Cron-crnmcok
TUTATIKHOIO CHCTEMOIO.

2.21.21.Ins nepeodopmiienns [11 y 3B’s3Ky 3 BTpaTOr/KpaliKKOK/ AUCKPEAUTAIIIEIO TTOAaTH 10 baHky
nUChbMOBY AHKeTy-3asBy. [Ipym mpunmHenHi oOcimyroByBaHHs omepariii i3 3actocyBanHsM III i
onokyBanHsM Il y 3B'\I3Ky 13 HOro BTPaTON/KpaaiKKOW/IUCKpeauTaiiclo baHK He BiTHOBIIOE
o0cCITyroByBaHHs onepailii i3 3acrocyBanHsM Takoro [11. B iHmmx Bumakax omnepariii i3 3acTOCyBaHHSIM
11 moxxyTh BimHOBIOBaTHCH, a [1I po30mokyeTbes bankoM 3 MoMmeHTy noBigomiieHHst Kimientom banky
3a teneponamu KoHTakT-1ieHTpY, a00 3 MOMEHTY NOJaHHS HHUCbMOBOi 3asBU 10 banky mpo
po36nokyBanHs I11.

2.21.22.Y pasi Brpatu/kpagixku/auckpenutarii [11 abo 3akiHueHHST CTPOKY(TepMiHY) HOTO i1, a TAKOXK
pO3ipBaHHs YW NMPUIMHEHHS Jii BiamoBimHoro JloroBopy 3amumok komTiB Ha [IP 3 ypaxyBaHHsIM
3a00proBaHOCTI Ta OJIOKIPOBOK IO paxyHKY 3a gopydeHHsIM KirieHTa nepepaxoByeThCs Ha 1HIIN paXyHKH
abo BUIA€TbCA HE paHille HACTYymHOro poOodoro aHs, Akimo Kiientom 3ificHeHO Aii 3TriAHO MyHKTY
2.21.20. Ta npwu BixcytHOCTI iHmux girounx [11. B Toii ke uac, sixmo KimieHT 6axxae oTpuMaTs TOTiBKOBI
KOIITH B 1HO3e€MH1i BaltoTi 3 BIacHoro Ilorounoro (B Tomy uucii 3 Bukopuctansm I1I) paxynky 6e3
Bukopuctanns I11, bank 31ificHIOe BU1ady roTiBKOBOT iIHO3€MHO1 BAJIIOTH Yepe3 Kacy OaHKy Ha MiIcTaBi
KacoBOTO JIOKYMEHTY.

2.21.23.Ilo wmipi HampaBneHHs bankoM iHdopMamiiiHUX TOBiTOMJIEHP Mpo 3MiHY ymoB IlpaBun
KBO/BignoBignoro JloroBopy, BkIto4yarouu Tapudu,  HeraHo O3HANMOMIIIOBATHUCS 3 TaKUMU
iHpopMaliHUMU TIOBIIOMJICHHSIMH, a TaKOX CaMOCTIHHO He piamie ABOX pa3iB HAa MICAIb
o3HailomitoBaTuCh 31 3MiHamu a0 TapudiB banky Ta Bignmosignux gorosopiB/uux IlpaBun KbO, sxi
po3mimieHi Ha BebcaiiTi banky B Mepexi InTepHeT, a Takox B qoctynHoMy it KitientiB micni y banky
/Toukax mpogax banky.

2.21.24.0OmnauyBatu komiciro banky 3a HagaHi 6aHkiBChbKI mocayru 3a JJoroBopom KBO/BiamoBigaum
Horosopom 3a IIpoaykrom/Ilocnyroro banky, BignosigHo no uux IIpasun KBO, 3rigHo girounx Ha
MOMEHT HajianHs ociyru Tapudis. Orutara nociyr banky 3a1icHIOeThCst KiTieHTOM B MOMEHT HaJJaHHS
BIJIMIOBITHOT MOCTYTH a00 B 1HIINHI CTPOK, BU3HaueHui Tapucdamu ado BianosigHum Jlorosopom. Kiient
MOXKe CIuiaTuTu Komicito 3a opopmiuenns I11 3rigHo Tapudis banky:

-y TOTiBKOBIi# (popMi, IUIIXOM BHECEHHI F'OTIBKU B Kacy baHky abo uepe3 miaTi>kHi IPUCTPOi (aBTOMATH
camMo00CITyrOBYBaHHS);

-y 06e3roTiBKOBiH (hopMi, IUIIXOM MepepaxyBaHHs KOILTIB 3 IHIINX paXxyHKiB, uepe3 Cuctemy OHaiH-
OaHK.

2.21.25.Yknagauasim ~ [loroBopy  KBbO/BimmoBigHoro  JloroBopy 3a  MOCIYTOIO/TIPOIYKTOM
bauky/3niificHeHHAM Oyab-sKoi All, CHOPSIMOBAaHOI Ha OTPUMAaHHA (CIOXKMBaHHS) OyAb-sIKOI
nocnyru/mpoaykty banky KnieHnT miarsepmxye, mo 3 Tapudamu BiH 03HaAOMIICHHI Ta 3TOHUN; 3MiHA
Tapudi 3a1HCHIOETBCS B TIOPSIIKY, nepeadoadenomy y mux [Ipasminax KBO; xomicis 3a Hagani bankom
MOCIYTH CIIIauy€eThesl y TpUBHAX. KiTieHT 3000B’s13y€ThCs BYUacHO po3MminlyBatu Ha [IoTouHuX paxyHkax
kot (BHeceHHs OMII, Tomo), mocTaTHi A1 3A1MCHEHHS BCIX HEOOX1THUX TIIATEXIB 32 BIATIOBIAHIM
JloroBopoM, MoB’s3aHUX 3 BUKOHAHHSAM YMOB YKJIaJileHOTo J[oroBopy 3a mpoayKTOM/IOCIYTOI0 Ta X
[TpaBun KBO.

2.21.26.1Toramaru nebiTopcbky 3aboproBanicTh Kiienrta-nepxkarenst I1I, a TakoXx NOMOBHIOBAaTH
[ToTounuii paxyHok a0 naTH, BkazaHoi B Tapudax, uncna Micsls, HACTYITHOTO 3a MICSIIEM,3a SKHUM
BurotosieHo [Hpopmanito (Bunucky) mo IlorouHoMmy paxyHky. Y pa3i HemorameHHs Ae0iTOpPChKOi
3a0oprosanocti Kiienra-gepxarens [II Ta iHmoi 3a0oproBanocti 3a [loToyHMM paxyHKOM B
ycTaHOBIeHUH TepMiH bank 3anuiae 3a coboro npaBo 6e3 nosigomiieHHs Kiienra 3ynunutu giro 11
a6o BuIyyuTH Horo ado aistH 3rigHo nyHkTy 3.53.1.11pasun KbBO 3 ypaxysanusm nn.2.22.15.2. [Ipasun
KBO.

2.21.27.Y Bumnajky, SKIIO TOBap NOBEpHYTO ab0 Mociayra He OTpUMaHa B MOBHOMY 00cs31, CAMOCTIITHO
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3BepHyTHCA 10 ToproBo-CepsicHoro IlinmpuemctBa, B sskoMy OyB mpua0aHui TOBap 4YW/Ta HajgaHa
nociyra, Jis TMoBepHEHHs KomTiB Ha [loTounuit paxyHok, npu upomy J[epxkaremto I1I mae Oytu
BUJAHUH Y€K, MIATBEPHKYIOUNI TOBEPHEHHS! KOIITIB.

2.21.28.He mizuime 10 ([ecsatn) pobounx mHiB 10 3akiHdeHHs cTpoky mii Il 3pificautu omHy 3
HaCTYIHUX JIii:

-3BepHyTHUCS 10 baHky 3 3asB0t0 npo odopmiuenns 11 Ha HOBHUIL CTPOK;

-3BepHyTHUCS 710 baHky 3 3asB0o10 npo 3akputTs [lorounoro paxynky Ta npununenus aii I1I (3a ymoBu
MOBHOI cIiaT 3a00proBaHoCTi iepes; bankom).

2.21.29.0tpumatu B banky 6e3nocepennbo abo 3a cnpusHHs KpeauTHoro nocepeHuka (3a HasBHOCTI)
odopmiiennii nepmmii yn Hactynauit 11 e mizHimre 12 ([IBaHaansT) MIiCAILIB 13 MOMEHTY yKJIaJaHHS
BianosigHoro [loroBopy/ aknenty bankom Ankern-3asBu Ha Bugady Takoro I11.

2.21.30.bank mMae rmpaBo BCTaHOBJIIOBATH JI0IaTKOBI JIIMITH Ha onieparii 3 [loToyHoro paxyHky, onepartii
3a SIKUM TIPOBOJATHCS 3 BUKopuctanHsaM I11, 3rigHo 3akoHomaBunx akTiB HBY.

2.21.31.IToBepuytu Bci 11l B bank npu poctpokoBoMy posipBaHHI BiamoBigHoro lorosopy. B nenb
nonanus A0 banky Aunkeru-3assu/3asBu npo 3akpuTTs [[o0TOUHOrO paxyHKY CIIaTUTH 3a00proBaHICTh
(3a HasIBHOCTI) 32 yKJIajgeHUM JloroBopom.

2.21.31.1. PozipBanns [oroBopy 3a inimiatuBoro KiieHTa He 3BUIbHsIE€ KitieHTa Bij 000B 13Ky OTacUTH
B TIOBHOMY 00cs31 3aboproBanicth 3a JloroBopom.Posipanns JloroBopy 3a iHiliaTuBol banky He
3BinbHsIEe KitieHTa Big 000B’ 13Ky IOTaCUTH B MOBHOMY 00cs31 3a00proBaHicTh 3a J[oroBopom.

2.21.32. Kunient/lepxatens [11 30608’ s13yeThes 3aiiicHioBaTH onepariii 3 Bukopuctanusam I11 y mexax
Butpatnoro nimity Ha [loTrounomy paxyHKy 3 BukopuctaHHsam 11

2.21.33./IoctpokoBo y Bumnankax, nepeadauenux mumu llpaunamu KBO mpotsrom 30 (Tpumaisita)
KaJleHJAapHUX JIHIB 3 JIHA OTpUMAaHHS BiJ baHKy BUMOTrM, BUKOHATH BCi OOprosi 3000B’s3aHHA Iepen
bankowM, skmo iHmwM cTpok He mepenadadenuit ymoBamu Jlorosopy KBO/Bimnosigaoro Jlorosopy 3a
npoaykrom/nocayroro banky ta/a6o numu IpaBunamu KBO.

2.21.34.Y pa3i 3BinmbHeHHS KitieHTa, SIKH KOPUCTYETHCS JIMITOM OBepApadTy, BCTAHOBICHOMY 3a
[TotounuMm paxyHkoM B pamkax JloroBopy oOCIyroByBaHHs 3apIUIaTHOrO MpoekTy, KiieHT
3000B'sI3y€ThCs HE MI3HIIIE OCTAHHHOIO poO0YOro JHS MOB1AOMUTH baHk B muchMOBIil ¢opMi mpo 1eit
¢axT Ta moracuTu 3a00proBaHicTh MO BiNOBITHOMY JloroBopy 3a npoaykrom (3apmiaatHomy I1I).
2.21.35.B ctpok, Bu3HaueHui mm.2.21.2.-2.21.4. nux [IpaBun KbO, B iHIMX BUNaAKaX-B CEMUIEHHUN
CTPOK, MOB1IOMJIATH baHK 1po 3MiHy MicCIsl TPOXKUBaHHS, MACIOPTHHUX JIaHUX, KOHTAKTHUX TeJIe(OHIB,
Micls poOOTH, PO MOPYLIEHHS] KPUMIHAJIBHOI cipaBy npoTu KilieHTa Ta mpo HUBIIBHO-IIPABOBI CIIOPH
3a yyactio KitieHTa, Ki MOXKYTh YCKJIaJHUTH BUKOHAHHSA HUM 3000B’s13aHb 32 YKJIAJICHUM BIATIOBIIHUM
HoroBopoM.HenoBiiomineHHss 1040 3MIHM KOHTakTHOi iH¢opmarii, 3BUIbHSE baHk Bix
BIJIMOBIAAILHOCTI 32 HecBoeuacHe HajanHa Kiienty indopmarii, mo nependauena numu [Ipasunamu
KBO Tta KiieHT BBaXxkaeTbcs TakuM, 1110 OYB MOBIAOMJIEHUH HaJIEKHUMU YHHOM.

2.21.36.Bci noBinomiieHHs Ha ajapecy banky 37iiicHioBatu 3 foTpuManHsM BuMor 1ux IIpasun KBO.
2.21.37.V pa3si 3actocyBaHHs 10 baHKy caHKIIIi yepe3 NOMUIIKOBI, poTunpasHi Aii Kiienra abo ioro
HoBipenoi ocobu-Iepxarens I1I, ManoniTHp0oi 0coOU/HEMOBHOMITHROI ocoOu-auTHHU KiieHTa-
Hepxarens I1I BinmkoayBatu banky nmoHeceH1 BHACTIIOK LIbOTO 30MTKH Y TOBHOMY OOCSI31.
2.21.38.KnieHT Takok Mae iHIm 000B’si3ku, mepeabaudeni mumu Ilpasunamu KBO, JloroBopom
KBbO/BianoBigaumu JloroBopamu 3a mpoayktamu/mociayramu banky Ta/abo 3aKkoHOIaBCTBOM YKpaiHu,
a TaKko 000B’3KH, 1110 € KOPECTIOHAYIOUNMH 13 IpaBamMu banky, Buznauenumu 1iumu [Ipasunamu KBO,
Horosopom KBO/Bingnosiguumu J[loroBopamu 3a mpoaykramu/mociayramu banky Ta/abo 4MHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

2.21.39.BukoHyBaTH iHII1 000B’A3KH, nepeadadeHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCI1
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HamionansHoro 6anky Ykpainu ta uumu Ipasunamu KBO.

2.22.baHK Ma€ Npaso:

2.22.1.ButpeboByBartu y Kiienra (npeacrasauka Kiienra) nokymenTu ta/abo BigoMocTi/iH(popmaliito,
HEOOXIJH1 /Ul BHUKOHAHHs BUMOT 3aKOHO/IaBCTBA Y KpaiHH, sike peryintoe BiniHocunu y chepi [IBK/DT,
BuMmor FATCA, baratocropornroi yroan CRS, mutanp BaalOTHOTO 3aKOHOJIABCTBA, 1HITY 1H(QOpMAIIit0
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YW JIOKYMEHTH BIJMOBIIHO JO BHUMOI 3aKOHOJABCTBa YKpaiHu, yMOB JloroBopy Ta BHYTPINIHIX
nokyMeHTiB banky, y Tomy uucii 3 nutanb [IBK/OT.

2.22.1.1. V Bunaaxy nopymenns Kiniearom m.2.21.3. ITpasun KBO ta/abo y pasi Henaganus Kiientom
JIOKYMEHTIB, 1aHuX,iH(popMarii 3 MeToro akTyamizanii nanux npo Kiienra Ha Bumory banky, bank mae
npaBo BigMoBUTH KitieHTYy B 00CIIyroBYBaHHI/B MpoBeaeHHI (piHAaHCOBOI orepartii/HagaHH] Oyab-IKHX
nociyr 3a JloroBopoM Ta/ abo po3ipBaTu ykiaaeHuit JJorosip.

baHk sk kpeauToaaBelb, o 30008’ 13aHUI OTpUMATH 3roay OOpKHHKA - (13MYHOT 0COOM Ha MOAAHHS
iHpopmanii 1o KpenutHoro peectpy HarmionanbHoro Oanky YkpaiHM mpu 3IiHCHEHHI KPEIUTHOT
orepallii Ta yKJIaJIeHH1 BimoBiaHoro JloroBopy, 3a BijicyTHOCTI Takoi 3roau Kiienra (0op)kHHKa) Ma€e
IIPaBO BIIMOBUTH B YKJIaJICHHI BiAMOBiAHOT0 JloroBopy Ta 31iliCHeHH] KpeauTHOI onepaii. [apopmartis
po 1HIHUX NoB’ s13aHuX 3 KimienToM (60pKHUKOM) 010, BIIOMOCTI 11010 SKUX baHK sIK KpeIuTO aBeIlh
nonae 1o KpemgutHoro peectpy HarionanpHoro OaHkKy VYKpaiHH, MOTA€ThCS 0e€3 HEOOXiTHOCTI
OTPHUMAaHHS Ha II€ 3T0JIM TaKUX 0Ci0, TpH 11boMy KitieHT (OOp>KHHK) TTOBIIOMIISIE IIMX OCI0 Mpo repeaady
JaHUX CTOCOBHO HUX 110 KpemutHoro peectpy HarionansHoro 6anky Ykpainu.

2.22.1.2. 3ynuHuTy BUAATKOBI onepartii 3a [lorounnm(-u) paxynkom (-amu) Kiienta 10 MOMEHTY
HasaHHs KitieHToM HE0OXiIHMX JOKYMEHTIB/iH(OopMaIlil sl HAIeXKHOI IepeBipku Ta/abo akTyasizamii
JMaHUX 3T1HO 3 YUHHUM 3aKoHOAaBcTBOM 3 nutanb [IBK/®T, y pasi skuo KiieHT y BcTaHOBIEH1
[TpaBunamu KBO cTpoxu abo Ha BuMory banky He HagaB JOKyMeHTH/iH(OpMAIIi0, 3 ITOIATBITIM
MOHOBJIIEHHSM 00ciyroByBaHHs KirieHTa micist yCyHeHHs MiACTaB [l MPU3YIUHEHHs 00CIyrOBYBaHHS
Kiienra.

3ynuHeHHs bankom BuaatkoBux omepariii 3a [Torounum(-u) paxynkom(-amu) Kiienra 3 migcras
Henaganas Kiiearom banky nokymeHTiB Ta/abo Bizomocteii y BcranosineHi [Ipasunamu KBO crpokn
a6o Ha Bumory banky He € oOmexxeHHsIM npaBa Kiienta Ha po3nopsmkanns [loTouHuM (-uMu) paxyHKOM
(-amm)/KOIITaMu, 10 3HAXOAATHCS Ha paxyHKY(-ax) KiienTa, Ta He € BiqMoBOIO baHKy Bijl miATpUMaHHS
ninoBux BigHOCUH 3 KimienTtoM, ockinbku KiieHT He mo30aBienuii mpaBa 3BepHeHHs 10 baHky s
NPOBEICHHS 1HINIHOBAHUX OIepalliil 3a paxyHKOM Ta MPOJIOBKEHHS 00CITyrOBYBaHHS 32 YMOBHU HAJaHHS
HEOOX1IHUX IOKYMEHTIB Ta/a00 BimomocTei/iHdopmarii st HaneKHOT MepeBIpKH, 3A1HCHEHHS/
3aBepUICHHS aKTyaii3alli, abo A nepepaxyBaHHs 3aIMILKY KOIITIB Ha paxXyHOK(-ku) Kiienra,
BIIKpUTHUH(-1) B 1HIIOMY OaHKY, 3T JHO HajlaHUX KiIieHTOM peKBi3UTIB.

2.22.1.3.I1pu3ynuHUTH 31MCHEHHS TJIATLKHOI omepalii y pa3i BusiBIeHHS bankom iHQopmarii, 1o
notpedye MOAAIBIIOTO aHai3y Ha MpeAMeT HeoOXiAHOCTI BXKUTTS baHKOM NeBHUX i 3 MeToro
BUKOHaHHS HMM O0OOB'A3KiB 3akoHonaBcTBa y cdepi [IBK/OT, B Tomy umcni y pasi 30iry aaHux
y4JacHHKa (DIHAaHCOBOI omeparlii 3 JTaHUMHA 0cOOU 3 TIepelliKy TepOPHUCTIB.

2.22.2 BigxunuTy mepeka3 KOIMTIB B pasl BIACYTHOCTI JaHUX MPO TUTaTHHKA (iHIIlaTopa mepekasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMallii, sKOH  IOBHHHA
CYNPOBOKYBATHUCS (piHAHCOBA Orepallisi 3 TepeKazy KOMITIB y BUMAJKaxX, MepeadadyeHux crarrero 14
3akony Ykpainu "lIpo 3amobiraHHs Ta mpoTHIiIO Jieramizamii (BiAMHBaHHIO) JOXOMIiB, OAEPKAHHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0i MacOBOIO
3HUIICHHS".

bank mae npaso:

-Ha Yac BCTAHOBJICHHS IPABOMIPHOCTI NIepeKasy 3yIMHHUTHU 3apaxyBaHHs KOIITIB Ha paxyHOK KiieHTa y
pa3i HAIXO/KEHHS Bl OaHKY-1HIIIaTOpa MOBITOMIICHHS TIPO HEHAICKHHM MepeKa3 KOIITiB;

-3yIMIUHUTH 3A1HCHEHHS MiJ103piioi (iHaHcoBol ((iHaHCOBUX) omeparii (omepariii), BIIMOBUTHCS Bij
MPOBEICHHS M1103p110i (PiHaHCOBOI omepallii, a TAKOX 3aCTOCYBATH 1HILI 3aCTEPEKH1 3aX0/IH.

bank He 311HCHIOE POBEICHHS/CYITPOBOIKEHHS (DIHAHCOBMX Olepalliif, He 3/AIMCHIOE 3apaxyBaHHS,
nepeka3 KOIITIB, HaJaHHS ado OTpUMaHHS KpeauTy (MO3MKH) Ta/abo 3A1MCHEHHS 1HIIUX (PIHAHCOBUX
orepauii 3 akTUBaMM Ta/abo 1HIII Aii, 110 TOPYIIYIOTh, CIPUSIIOTH A00 MOXKYTh CIIPUATH MOPYLICHHIO
3a00pOoH Ta OOMEXEHb, BU3HAUEHUX CIELIaJbHUMH OOMEXYBaJIbHUMHU 3aX0JaMH (CaHKIISIMHU), SKUX
JOTPUMYETHCS baHK BiJIMOBIAHO 0 BUMOT BHYTPIIIHIX JOKyMeHTBa 3 muTaHb [IBK/DT.

baHk BiAMOBISETHCS Bi MIATPUMAHHS JIJIOBHX BIAHOCHH/BiIMOBIsie KiieHTYy y 0OCIyroByBaHHi, Y
TOMY YHCJI IUIIXOM PO3ipBaHHS JIJIOBUX BITHOCHH, 3aKPUTTS paXyHKa/BIAMOBIISETHCS BiJ] IPOBEICHHS
(dhiHaHCOBOI omeparlii y pasi:
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-SIKIIO 3/1IMCHEeHHS 1neHTr(iKalii Ta/abo Bepudikanii Kinienra (mpencraBanka KitieHTa) € HEMOKIUBUM;
-SIKIII0O BUHUKA€ CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIA€E BiJl BIACHOTO iIMEHI, BUJa€ cebe 3a iHIIy
0co0y, HE3aKOHHO TMPHUCBOIOIOYM cO01 4yxXi igeHTHdIKaIiiHI aaHi, ado Ai€e Bia iMEHI IHIIKUX OCi0
(BUTOMOOIEPKYBAUiB, BUTOJAOHA0YBAYiB), HE MAlOYH HA 1€ 3aKOHHUX MMPABOBUX ITiJICTAB;

-SIKIO 3MIMCHEeHHs ieHTHdIKaIii ocobu, Biag iMeHI abo B iHTepecax SKOi MPOBOAMTHCS (DiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS BHUTOJ0OJEpKyBada (BUTOJO0HAOyBaua) 3a (hiHAHCOBOIO ONEPAIlI€I0 €
HEMOKJIUBUM;

-SIKIII0 CTOCOBHO OCOOM BHUSBJICHO MPOSBH, crpoOu abo (akTu mpoBeaeHHsS mino3pijoi (iHaHCOBOL
omepamii Ta/abo mimo3pu Yy (iHAHCOBOMY IIAXpaWCTBi, IOMITHYHIA KOPYIIii, BHKOPHUCTaHHI
paxyHkiB/mociyr banky 3 Mertoro neramizamii (BiAMUBAaHHS) JOXO/IB, OJICPKAHUX 3IIOUMHHUM IIISXOM,
(diHaHCYBaHHS Tepopu3My a0o0 (piHaHCYBaHHS PO3MOBCIOJKEHHS 30p0i MacoOBOTO 3HMIINCHHS (mam —
BK/®T) abo ams BUMHEHHS IHIIOTO KPUMIHAIBHOTO MPAaBOMOPYIIEHHS, BU3HaUYeHOro KpuMiHaIbHUM
KOJIEKCOM YKpaiHu;

-IKIIO oco0a Mae Hamipu, NposiBU ab0 cnpoOW BUYMHEHHS HAaBMUCHOTO 200 HAaBMHUCHO HEA0aIoro
MOPYILIEHHS 3aKOHO/IaBCTBAa YKpaiHU a0o BHYTPIIIHIX mpoueayp baHky, He BUKOHY€E 3aKOHHI BUMOTH
baHky 11010 HaJaHHS JOKYMEHTIB/BIJOMOCTEH, BU3HAUYCHUX 3aKOHOJIABCTBOM Ta/a00 1HIIMM YHHOM
BHCJIOBIIIO€ CBOIO HETMIOBAr'y Ta HEJIOSUIHHICTD JIO 3aKOHO/IaBCTBA Y KpaiHH Ta/ab0 BHYTPIIIHIX IPOLEAYP
banky;

-HeHagaHHs KilieHToM HEOOXiIHUX Ui 37iMCHEHHsS HayexHOoi mepeBipku KirieHTa NOKyMEHTIB 4H
B1IOMOCTEII;

-nonanHs KiieHTOM 4M HOTo MpeAacTaBHUKOM HEIOCTOBIpHOI iH(popMalii abo momanHs iHdopMmaii 3
METOIO BBeICHHS baHKa B oMaHYy;

-BcTaHOBJIeHHs KilieHTYy HEIPUITHATHO BUCOKOTO PU3UKY;

-sik1o ocoOy KitienTa BigHECeHO 110 0ci0, CITiBIpars 3 SKUMH 3a00pOHEHa a00 00MeXeHa BiIIOBIIHO
710 BUMOT BHYTpIIIHIT JOKYMeHTIB 3 nutanb [IBK/DT;

-SIKII0 (piHAHCOBI omeparii MalTh HA METIi, CHPUAIOTH A00 MOXYTh CHPHUATH YHUKHEHHIO OOMEKEHb
YCTaHOBJICHUX CaHKI[ISIMU, TMOPYIIYIOTh, CHOPUSIIOTH a00 MOXYTh CHPUSTH IMOPYIICHHIO OOMEXKEHb
YCTaHOBJICHUX CAHKI[ISIMH.

bank, y pa3i NpuiHATTS pIIIEHHS 100 BIIMOBU B MIATPUMAaHHI AUIOBUX BIJIHOCHH, Y TOMY YHCIi
LUIIXOM PO3ipBaHHS IJIOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BinmoBiisie  KiieHTy B TpoBelieHHI omnepariil/o0ciyroByBaHHI/HalaHHI OyAb-KMX IOCIYr 3a
yKi1aneHuM [Jorosopow;

-JIOCTPOKOBO, 3a 1HiLiaTUBOI0O baHKy, po3puBae yknaneHuit [lorosip/yknazaeni JloroBopu Ta 3akpuBae
MOTOYHI/AENO3UTHI Ta 1HII paxyHku KiieHTa 3 ypaxyBanHsaMm nux IIpasun KbO B wactuni nopsiaky
3aKpUTTA paxyHKy/paxyHkiB Kiienta Ha BuMory banky;

-3a1iicHIoe 1H(popMyBaHHs KitieHTa po npuiiHATE pilIeHHs PO B1IMOBY HE Mi3HIIIE HIXK 32 IECATh THIB
10 po3ipBaHHS ykiaaeHoro JloroBopy/ykinaneHux J[oroBopis. 3aauIIOK KOIITIB 3 TOTOYHOTO PaXyHKY
Krnienra moBepraerbess KimieHTy B MOpsAaKy, BHU3HAYEHOMY HOPMATHBHO-TIPABOBHM — aKTOM
HamionansHoro 0anky 3 muTaHb (iHAHCOBOTO MOHITOPHMHTY Ta BHYTPIIIHIMH JOKYMEHTaMH baHKYy.
Horoip O6yne posipBanuit mpotsarom 180 xaneHAapHUX AHIB 3 THA NPUNHATTA bankoMm pimeHHs mpo
po3ipBaHHS i0BUX BigHOCHH 3 KiieHTOM.

V pasi HassBHOCTI KpeAUTHUX a00 1HIIMX 3000B’A3aHb Nepe]] baHkoM, yci KpeluTH1 yroau /30008’ s13aHHS
Krnienta mepen baHkoM 3aiMIIalOThCS YMHHUMH Ta HE TMPHUIHHIIOTHCS 10 MOBHOTO MOTAIICHHS
3a00proBaHOCTI/BUKOHAHHS 3000B’13aHb, IPOBEACHUX HAJIEKHUM YHHOM.

BinMoBa Bij miATpUMaHHS AUIOBUX BITHOCHH (y TOMY YHCII IUISIXOM PO3ipBaHHS IIJIOBHX BiJTHOCHH),
B1JIMOBa BiJ] 0OCITyTrOBYBaHHS,B1IMOBA BiJ] IPOBEeHHS (iHAHCOBHUX ONeEpalliil, 3yMMHEHHs 311 CHEHHS
(hiHAaHCOBHUX OIeEpalliif, 3aMOPOXKEHHSI aKTHUBIB 3M1MCHEHI BIAMOBITHO 10 YMHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta MIKHApOJIHUX JOTOBOPIB YKpaiHH, BHYTPIlIHIX AOKyMeHTIB banky 3 nutans [IBK/®OM,
BUKJIIOYAIOTh BIANOBIaNbHICT, baHKy Ta HOro mpaliBHUKIB 3a HEBUKOHaHHs ab0 HEHaJeXHe
BUKOHAHHS BIJIMOBIIHUX 30008’ s13aHb niepea Kimientom/Kiientamu.

2.22.2.1.baHk MOXxe B Tiepe10aueHOMY YMHHUM 3aKOHOJIaBCTBOM TOPSAKY MPU3YIUHUTH/3yMUHUTH 10
30 (Tpupuatu) KaleHOApHUX [HIB 3]1HCHEHHS (QiHaHcoBOI ((piHaHCOBUX) omeparii (omepariii)
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(oO6cnyroByBanHs KiieHTa), a TakoXk 3acTOCYBaTH 1HIIN 3aXOJM MEPECTOPOTH 3a HASBHOCTI IMiJICTaB
BBaXkatH, o KiienToM Oyina BuMHeHa HeTUIIOBa a00 CyMHIBHA (B TOMY YHMCII IIaxXpaichKa) oneparis,
a TAaKOX y BUIIAJKax, repeadaueHnx 3akoHoMm Ykpainu «IIpo 3amobiraHHs Ta TMpOTHIIO Jierami3artii
(BiIMHBAHHIO) JIOXOMIB, OJepKaHUX 3JIOYMHHHM [UISIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJIKEHHS 30p0i MacoBOro 3HUINEHHSA», 3akoHOM Ykpainu «lIpo caHkuii»,
HOpMaTUBHUMH akTtamu HamioHaneHoro Oanky YKpainu (30Kpema, ane He BHKIIOYHO, [locTaHoBOIO
[IpaBninus HamionansHoro 0anky Ykpainu «IIpo po3kputts iHdopmarliii moa0 3B'13KiB KJIIEHTIB 13
Tep>KaBolo, 110 3/1iCHIOE 30poliHy arpecito mpotH Ykpainu» Ne 26 Big 16.03.2023 poky), BHYTpilIHIMU
nokymeHTamu banky 3 nutanp [IBK/®T abo iHmmMMH HOpMaMu YMHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta
MDKHApOJHHX JOTOBOPIB YKpaiHH.

[IpusynuHeHHs1/3ynuHeHHs 3iicHeHHs (IHAaHCOBUX ONEpaIliii, BiIMOBA Bij iX TPOBEICHH a00 BiAMOBa
BiJl BCTAHOBJICHHS (IMiITPUMAHHS) IUIOBHX BIIHOCHH (B TOMY YHCII HUISXOM PO3ipBaHHS AUTOBHX
BIIHOCHH), 3I1MCHEHI BIIMOBITHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta MIKHAPOAHHUX JOTOBOPIB
VYkpainu, BHyTpimHiX 1okyMeHTiB banky 3 nutanp [IBK/®T, Bukiato4atoTs BiNOBiaNbHICTh baHKYy i
HOro mpaliBHUKIB 3a HEBUKOHAHHA a00 HEHAJIC)KHE BUKOHAHHS BIJMTOBITHUX 3000B's3aHb Iepes
Knienramu.

2.22.3.V Bumnazakax, nepeabadenux crarreio 15 3akony Ykpainu «[Ipo 3amobiranHs Ta MpOTHUIIO
neramizanii (BiZIMUBaHHIO) TOXOJIIB, OJIEPKAHUX 3JIOYMHHUM ILUIIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIXKEHHS 30p0i MacOBOI0 3HUIICHHS», 3 ypaxyBaHHsM [Ipasun KbBO B wactuni
MOPSAKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta na Bumory banky, baHk Mae mpaBo posipBaru
BiIMOBiAHMI JIOTOBiIp B OAHOCTOPOHHHOMY MOPSIKY, MOBIIOMUBIIH ITpo 11e KiieHTa He mi3HiIIe Hixk 3a
JecATh THIB IO po3ipBaHHS Takoro aoroBopy. [lorosip Oyae posipBanuii npotsirom 180 xameHgapHUX
JTHIB 3 JIHS IPUUHATTS. baHKOM pillieHHs Tpo po3ipBaHHs AiJI0BUX BiTHOCHH 3 KiieHTOM.

2.22.4 BcTaHOBIIOBaTH Ta 3MIHIOBAaTH TEpENiK JOKYMEHTIB, HEOOXITHMX [UIS BIIKPUTTS Ta
oOciyroByBanHs [loTouHOrO paxyHKy, 10 HE 3aMepedye AIF0UOMY 3aKOHOIABCTBY.

2.22.5.3minroBatn ymoBu 1ux [IpaBun KBO ta/abo Tapudis Ta omepauiiinuii yac pobotu banky B
nopAIKy, nependauenomy uumu [pasunamu KBO.

2.22.6.Po3mimennst HoBoi pepakuii IlpaBun KBO nHa  BeOcaiiti banky B Mmepexi IHtepHer 3a
nocuiaHHsaM: https://vstbank.ua/ Ta/abo y noctynnomy st KmienTiB micui y banky 3 060B’s13k0BUM
HanpasyieHHsM KiieHTy 1H(bopMaliiHOro noBiAOMIEHHs (Ha yMoBaXx BiAmnoBigHoro JloroBopy) mpo
BHeceHHs 3MiH A0 IIpaBun KBO € HanexHuM BUKOHaHHAM baHKOM 000B’S3Ky LIOZ0 JOAEp)KaHHS
dbopMu Ta TOPSAKY TOBITOMIICHHS TIpo 3MiHM Ta/abo momoBHeHHs1 [IpaBun KBO/ ictoTHUX ymoB
yknagesoro Croponamu Jloroopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta nepen bankom (mebiTopchka 3a00oproBaHicThb
Knienra-nepxatens I1l, kpenurHa 3a00proBaHicTh,3a00proBaHiTh 3a KOMICISIMHU 1 IPOLIEHTaMHU, TOILO)
rpoioBi Koty Ha [lorounomy paxynky Kiienta HanpaBisTi Ha noramieHHs 3a0oproBaHocTi Kiienra
nepea bankoMm 3 ypaxyBaHHsAM yMOB po3finy 6 «ITnartixksi iHcTpykuii» mux Ipasun KBO.

2.22.7.1.V pasi Hecruiatu KiieHToM KoMicii, OB si3aHuX 3 00cayroByBaHHAM [loTo4HOrO paxyHky y
BcraHoBieHud JloroBopom ctpok, Oimbmr 60 (Illectunecstu) aHiB, bank 3aiiicHioe OIOKYBaHHS
MOJUBOCTI BukopucTaHHs [II KiientoM nans 37ificHEHHS BHMJATKOBUX oONeEpaliid Ta NPUIUHSE
HapaxyBaHHs KOMICii 3a 06ciayroByBaHHs [l0TOUHOTO paxyHKY.

3 momeHTy cruiatu KiieHToM yciel cymu 3a00proBaHocTi, MOxkJKBiCTh BUKOopucTanHs 11 Knientom
BITHOBIIOETbCS Ta B MOJAIBLIOMY 3AIMCHIOETbCS HapaxyBaHHS KOMICIM, MOB’A3aHUX 3
obciyropyBaHHsIM [10TOYHOTO paxyHKY.

2.22.8.V pasi HenoramenHs Kiniearom npotsirom 6 (LLlectr) Mics1iB MpocTpoueHoi 3a00proBaHOCTI 32
KOMICIsIMH, TOB’si3aHUMH 3 oOciyroByBaHHsM [IP, bank mae mpaBo misitu 3raHo nm.2.22.15.2. nux
ITpasun KBO.

2.22.9.Cniucatu 3 ypaxyBaHHSIM YMOB po3iny 6 «IImatixkui iHCTpyKiii» mux [Ipasmn KBO 3 6yas sxoro
ITorounoro paxynky KiieHta cymy, sika JnopiBHIOE cyMmi 30uTKiB BaHKy, MOHECEHHX B pe3ynbTaTi
Bukopuctanss [1I Kiiearom ta/abo iznunoro 0oco0or0-HE BIACHUKOM paxyHKy, TOOTO  J[oBipeHOIO
ocoboto Kiienta-Jlepxxarenem I Ta/abo ManoniTHb0I0 0C000I0/HETIOBHOMITHEOI 0COO0I0-TUTHHOIO
KnienTa-/lepxatenem I11 3 nopymennsm ymoB Bignosianoro Jlorosopy ta nux IIpasun KBO.
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2.22.10.V pas3i ciocTepeKeHHs HETUTTOBOT aKTUBHOCTI 110 [loTouHOMY paxyHKy 3 Bukopuctanasm 1l ta
3 MeTOr0 MiHiMi3anii MOxIuBUX 30uTKiB Kiienta, Buityuatu I11 abo 6nokysaru I11. ITpu ipomy bank
JOKJIa/Ie BCl 3ycuyutsl i noBigomieHHs KimieHTa mpo BkazaHi 1ii, ajie He Hece BiAMOBITAIBHOCTI 3a
MOJKJIMBI 30MTKH, IPSIMi 200 OMIOCEPEAKOBaHI, IKI MOXKYTh OyTH moHeceHi KilieHToM BHACTIIOK TaKuX
ITH.

2.22.11.1lpn BuKOHaHHI (YHKIiH MOAATKOBOTO areHTy, B TOPSIKY, BH3HAYCHOMY BHYTPIIIHIMHU
nponeaypamu banky, Ha MiCTaBl MJIATIXHUX IHCTPYKIINA 3MIHCHIOBATH CIIMCAHHS KOIITIB 3 PaXyHKIB
Knienra y nopsinky, BusHaueHOMY po3ainom 6 «llmatixni incTpykuii» mux [Ipasun KBO.
2.22.12.3ynmuHATA BUAATKOBI omepamii 3a paxyHkoM (y pasi SKIO0 ICHye HakJaJcHe
Jep>KaBHUMU/TIPUBAaTHIMU BHKOHABLIMU IyOiuHEe OOTSDKEHHs pyxoMoro MaiiHa Kiienta) Ha cymy
TAKOro OOTSDKEHHS B IOPSJKY, I[epel0aueHOMY YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu baHky.

2.22.13.baHk Mae mpaBo 3/AilCHIOBaTH criucaHHs KomTiB 3 [loTounnx paxyHkiB KiieHTa y mopsuky,
BU3HaYeHOMY po3zaiioMm 6 «Ilmatixkui iHcTpykii» mux [Ipasuwin KBO ta noBepuenns komrtiB Kiienrty-
IJIATHUKY Y pa3i HeBIAMOBITHOCTI MPOBEEHOT ornepallii pexxumy QyHKIIIOHYBaHHS PaxyHKY.

2.22.14. BUKopuCTOBYBaTH KOIITH Ha paxyHKy(-ax) KimienTa, rapantyrouun npu npomy KiieHty mpaBo
0€e3MepelKoIHOr0  pO3NOPSA/PKEHHST HUMHU 3rifHo 3 ymoBamu 1ux Ilpasun KBO, J[lorosopy
KBO/JloroBopiB 3a IpoAyKTaMu/TIOCIyraMu baHKy Ta YWHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.1Tpuzynunutu (3a6mokyBath) Aito 11 y Oyab-skomy 3 nepenideHuX HUK4YE BUMIAAKIB:

-y pa3i BiICYTHOCTI IOBIAOMJICHHS-BIATIOBII1 @00 KOPIHIIS IMOBIAOMIICHHS OpraHy JIepyKaBHOi
¢ickanbHOI cayk0u 1po B34TTA IloTOUHOrO paxyHky, sikuil Biikputuit KiieHTy, 1o HajiaB 10KyMEHTH,
AKl MITBEPIKYIOTh, IO KimieHT 3aiiMaeThCsl MiANPUEMHHULBKOIO a00 MPOBAAWTh HE3AICKHY
npodeciiiHy IisIbHICTh Ha O0MIK B OpraHax Jep>kaBHOi (icKanbHOI ciyk0u YKpainu;

-y pas3i mopymenHs Kiienrom/¢izndHor0 0co0010-HE BIIACHHUKOM paxyHKy,lo € Jlepikarenem
[1I/ManoniTHBOI 0C000K/HENOBHOJIITHBOI 0co00r0-auTHHOI0 Kitienrta-Jlepxkarenem 11 Bumor mux
[TpaBun KBO Tta /abo [JoroBopy 3a nmocmyrow/mpoaykrom banky;

-y pa3i mpunuHEHHs Xo4a O OnHi€i 3 MOpyK (rapaHTiil), HaJaHUX OYIb-SKOIO TPETHOIO OCOOO0I0 3a
30008’ a3anHsMH Kiienta nepen bankom o Jlorosopy 3a nociyrow/npoaykrom banky;

-y pa3l BUHUKHEHHsS 1e0iTopchbkoi 3aboproBaHocti KiieHTa-epxkarens eleKTpOHHOIO IJIaTIKHOTO
3aco0y 3a [lorounum paxyHkom 3 BukopuctanHsMm [II Ta/abo mpocTtpodeHoi 3a00pProBaHOCTI 3a
oBepapadToM, TpPOIEHTaMH, KOMiCisMHM, a y pa3l HemorameHHs mnpotsrom 6 (Iectn) wicsiiB
MpoCTpoUeHOi 3a0oproBanocTi KitieHTa 3a komicissMu, OB’ si3aHuMH 3 o0cyropyBanHsiM [1P, bank mae
mpaBo JisTy 3raHo mm.2.22.15.2. nux [pasun KBO;

-y pa3i HeorpuMaHHs [epxkartenem III mporsrom 12 (/IBanaausT) MicsAUiB 13 MOMEHTY YKJIaJaHHA
BignosigHoro /loroBopy/akuenty bankom Ankeru-3asBu Ha Buaady takoro I1I, (B Tomy umcni B pasi
nepeopopmiuenHs 11l Ha HoBHil cTpok nii) 6e3 moBepHeHHs KiieHTy kKomicii 3a fioro odopMieHHs
(mepeodopmIiieHHS);

-y pa3i oTpuMaHHs BiJ Jlepxkartens 3asBu/iHdopMallli po BTpaTy, BUKpaJaHHs Ta/ad0 AUCKpEIUTALIII0
I1I;

-y pa3l HaJXO/PKEHHS IOKYMEHTaJbHUX J1aHuX 3 1H(opmariero npo Hamipu KitieHTa Ha HemoBepHEHHS
KOIITIB, KPaJIi’KK{, KOMIIPOMETAaIlii JaHUX, 3arpo3 3aBlaHHs baHKy 30UTKiIB;

-y pa3i BUSBJICHHS HEIIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpucTaHHs I1I, HamaHHsS HETOCTOBIpHOT
iHpopmaii a00 BUHMKHEHHS Y BaHKy MiZ03pH 111010 BipOTiHOT 3arpo3u HE3aKOHHOTO BUKOPUCTAHHS
11 depxatenem, auckpenutaii I11, B Tomy ymcii B pa3i oTpuMmanss iHdopMmartii mpo 1e Bix [TnarixxHoi
CHCTEMH;

-y pa3l BUKOHaHHS baHKOM NOMUJIKOBOI IJIATLKHOI omepallii-Ha cyMy IOMIJIKOBO 3apaXxOBaHUX Ha
[Torounuit paxyHok KiieHTa-HeHaNeXHOro OTpUMyBaya KOIMITIB JI0 iHilitoBaHHs KilieHTOM miaTi>kHOi
omepaiiii 3 MoBepHEeHHs baHKy MOMUIKOBO 3apaxoBaHUX KOIITIB a00 /O 1HIIIFOBAaHHS Ta BUKOHAHHS
bankom maTibkHOI omeparii ae0eToBOro mnepekasy KOIITIB 3 TOTOYHOro paxyHKy KirieHra
BiAMoBiMHO 70 M. 6.41.1.10.10. IIpasun KBO;

-3 METOI0 BUKOHAHHSI BUMOT 3aKOHO/ABCTBA YKpaiHH, AKe peryitoe BiiHocuHu y chepi [IBK/DT;

- B IHIIUX BUMAJKax, nepeadauenux numu [Ipasuiamu KbO abo yMHHUM 3aKOHOAABCTBOM Y KpaiHu;
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-y pa3i ycyHeHHs 00CTaBHHH, 110 cTajia MmijcTaBoto s (0okyBanHs) Aii [11, bank mae mpaBo BiATHOBUTH
niro IT1.

2.22.15.1.VY pas3i BigcyrHocti airodoro Ill,emitoBanoro mo IloTo4yHOro paxyHKy 1O BIATOBIIHOMY
JloroBopy Ta BiICyTHOCTI IJIATIKHUX ONEpalliii B MOTOYHOMY Micsiili, a00 y BUMaAKy HAOYTTS paXyHKOM
cTaTycy «3aMopokeHmii», baHk TmpunuHse HapaxyBaHHS KOMiciii 3a oOciyroByBanHs [IP 3
BukopuctanuaMm [1I. ¥V Bunaaky orpumanns bankom cBimonTsa mpo cmepth Kitienra, 3 matu cmepri
Kiienra bank nmpunuHsie HapaxyBaHHS KoMmiciii 3a o6ciyroByBanHss [1P 3 Bukopuctanasam I11.
2.22.15.2.Y pa3i Henoramenus npotsrom 6 (Lllectn) wmicsamiB mpocTpodeHoi 3a00proBaHocTi 3a
KOMICisIMU, 1110 TIOB’s13aHi 3 o0ciayroByBanHsaMm [1P, bank mae npaBo misit 3rimHo myHKTy 3.53.1. [IpaBun
KBO.

2.22.16.bank BripaBi 6€3 MOsICHEHHS TPUYMH BiAMOBUTH Y oopmiieHHi [11 abo y Bunaaky mopymeHHs
Hepxatenem ymos nux [Ipasun KbO ta/a6o Bianosignoro /loroBopy - npunuauty ioro (ix) airo. [Tpu
boMy, Jlep>karenb MOBUHEH HeraitHO MpunHUTH KopuctyBanHs [11 Ta moBepHyTH ioro(ix) B baHk.
2.22.17.Y pasi 3piiicuenns /[epxarenem I1I pospaxynky 3 Bukopucranusm Il y Bamoti, sika
BiJIpi3HAETHCS B BamtoTH [10TOYHOrO paxyHKYy, 3A1MCHUTH IepepaxyHOK CYMH 3a OINEPALII€I0 y BATIOTY
[TorouHoro paxyHKy 3a KypcOM, BCTAaHOBJICHMM baHKOM Ha MOMEHT CHHMCAaHHS BIATOBITHOI CyMH 3
[TotoyHoro paxyHky, 3 yTpuMmaHHaM Kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasun KBO.
2.22.18.3giiicHIoBaTH crimcanHs 3 paxyHKY(-iB) KimieHTa (y T.4. KOIITIB, aKyMyJIbOBaHUX 3a IMOCIyTaMu
«36upanoukay,«Haz0uparycy») KOIITIB Ha CyMy MpOBEIEHUX ONepaliid, Ha yMOBax poO3aLly 6
«[Tnarixni iHcTpyKIiD» nux [Ipasun KbO.

2.22.19.Ha miacTaBi MIaTKHUAX THCTPYKIN CHUCYBATH MOMUJIKOBO MEPEPaxOBaHi CyMH, MIOAO SKHX
KJtieHT € HeHalle)KHUM OTPUMYBaUyeM,3TiqHO po3ainy 6 «[lnaTixni iHCTpYKIii» nmux [Ipasun KBO.
2.22.20.He xommencyBatu Kmienty komtu, siki cnucani 3 [loTouHoro paxyHky, omepariii 3a SKHUM
3IACHIOIOTHCS 3 BUKoprcTanHsaM 11, BHACTiIOK He3aKOHHOTO, HAa AyMKY Kitienrta, Bukopuctanns 11,
SKIIO JI0 TAKOTO MOro BUKOPUCTAHHS MaB MicIle Xxo4ya O OJIMH BUIAJIOK:

-3aiiicaenHs [leprkaTeneM Oyap-sKo1 onepairii 3 I11, abo

-3aiiicHeHHs Jleprkaresem omepariii 3 oriaTé ToBapis (po0iT, mociyr) 3 Habopowm [11H 3 Bukopucranusm
[TnaTixHOTO TIPUCTPOIO, 200

-3ilicHeHHs [lepxkarenem oneparii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oyab-gKoi 1HII01 oneparii
3 BukopuctanHsMm [11 6e3 ioro ¢piznuyHOro BUKOPUCTAHHS, a00 HE BUKOHAHHA/TIOpYIIeHH JlepxkaTeneM
ymoB 1ux [IpaBun KbO ta 3akoHomaBcTBa YKpainu. KiieHT Hece BiAMOBIJaIbHICTD 32 BCi Omepartii, A
MPOBEACHHS SKUX HeoOximHo BBoAUTH [1TH.

2.22.21.JToctpokoBo po3zipBatu BignosigHuii Jorosip KbO/[lorosip 3a npogykrom/mocinyroto banky B
MOPAJKY Ta Ha MicTaBax, BcTaHoBIeHUM numu [Ipasmiamu KBO.

2.22.22.HanaBatu nociayru Ae0ETOBOro Ta KpEAUTOBOIO Mepeka3dy KOWITIB 3 paxyHkiB Kiienra y
MOPSIIKY Ta Ha yMOBax, Bu3HaueHux numu [Ipasunamun KBO Ta unHHMM 3aKOHOAABCTBOM Y KpaiHH.
2.22.23.Y Bumaaky HEeBUKOHAHHS a00 HECBOEUAaCHOTO BUKOHAHHS KilieHTOM Oy/1b-SKOT0 13 3000B’3aHb,
nependaueHoro uumu IlpaBunamu KBO, abo B pa3i 3akiHUEHHS TEPMIHIB JOKYMEHTalIbHO
HiATBEPXKEHOro 3akoHHOro nepeOyBanHs KiieHta Ha Tepurtopii Ykpainu a0o y pas3i HOpYIIEHHS
Krierrom nependayeHoro YNHHUM 3aKOHOJIABCTBOM YKpPaiHW TOPSIKY peecTparii HOTro macrmopTHUX
JOKyMeHTiB, baHk Mae mpaBo mpunuHUTH 06cayroByBanHs KiienTa, nonepenusiu npo ue Kiienra y
MUCHMOBIH (opMi 13 3a3HAUEHHSIM KOHKPETHOI JaTH MPUIMHEHHS 00CITyrOBYBaHHS.

2.22.24 HanaBatu Krienty iHdopmariito mpo craH Horo paxyHkiB, oreparii 3a sKUMH 3/11HCHIOIOTCS 3
BukopuctanusMm I1I, B pa3si #ioro 3BepHeHHs 10 KOHTaKT-LIEHTPY, BUKIIOYHO MICIS BCTAHOBJICHHS
(inentudikanii) ocodbu Kiienra. Ilpu npomy, bank Ta ioro cHiBpoOITHUKM HE HECYTh HISKOT
BI/IMOBITAJTLHOCTI 32 MOXJIMBI HACTIKW HAJaHHA Takoi iHpopMalrii 3a TeepOHOM Ta HE BIAMOBIIAI0Th
3a MOXJIMBI HACIiJKU HECAHKI[IOHOBAHOTO BUKOPUCTAHHS 1ICHTU(IKAMIMHUX NaHUX IHIIUMHU, HIXK
KnieHT, ocobamu.

2.22.25.He BHUKOHYBaTW TIUIATDKHI omneparii, iHimiioBaHi ¢(i3nyHMMH oco0amMH-HE BIACHUKAMHU
pPaxyHKy,TOOTO JloBipeHUMU ocobamu Kiienra-/lepxxarensimu [TI/ManomniTHiMI
oco0aMH/HEeTIOBHOMITHIMU ocobamu- nithMu Kitienta-Zlepxatenssmu Il Ta/abo He BHKOHYBaTH
3amnoBiAaIbHE PO3NOpsKEHHs, Haane KimienTom BiamoBiaHo 10 yMoB 1ux [Ipasun KBO, sikio Taki aii
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Kiienra/banky He nependadeHi yMoBaMH BIJIIOBITHUX MPOAYKTIB baHKy.

2.22.26.3a muiaTi>KHUMU ONIEpaLisiMU , L0 MIJUIATaI0Th BAIOTHOMY HarJIsAAy 31 CTOpOHH baHKy SK areHTy
BaJIFOTHOT'O HATJIsAYy 3T1HO BUMOT 3aKOHO/AaBCTBA YKpaiHu, baHk Mae npaBo He BUKOHYBaTH NPUNHHATY
y BigainenHi banky mnarikny incrpykuito Kiienra/JloBipeHoi oco0u y pas3i HEBiAMOBIAHOCTI HAJaHUX
Kiienrom/[{oBipeHOI0 0CO0010 NMEPBUHHUX JOKYMEHTIB, IMiITBEP/UKYIOUYMX METY NEpeKa3y KOIITIB Ta
JpKepesia TOXOKEHHS! TOTIBKOBHX KOIITIB BUMOTaM 3aKOHOJIABCTBA YKpaiHU, MEPEBUILEHHS CyMHU
nepekasy J03BOJIEHIN cyMi nepepaxyBaHHs Tomo. [Ipu mpomy, komrtu noepraroTbes Ha [lorounuit
paxyHok Kiienra.

2.22.27.311iiCHUTH BIACTYIIJICHHS IpaBa BUMOTH 3a BIAMOBIAHKM J[OTOBOPOM 3a MOCITYT O/ TIPOTYKTOM
banky Tpetiii oco0i y BIiANOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHUM 0e€3 101aTKOBOTO
MOTOKEHHST YMOB Takoro BiAcTyrmieHHs 3 Kimienrom (6e3 3roau Kiienta). [Ipo 3aiticnenns i Kimient
noBiomisieTbes bankom y muceMmoBii ¢opmi BigmoBigHo ymoB nux IIpasun KBO/yknanenoro
Croponamu Jlorosopy.

2.22.28.Bumarati TOCTPOKOBOTO BHKOHaHHs 3000B’si3aHb KitieHTa 3a JloroBopoM y BHIIagkax Ta
MOPSIIKY nepeadoadenoMy BianoBigauM Jlorosopom ta [Ipasuinamu KBO.

2.22.29 Hampasnsatu  KiieHTy BiIOMOCTI TIpO BUKOHAHHS/HCHAJC)KHE BUKOHAHHS KITleHTOM CBOiX
3000B ' s13aHb 10 ykiageHomy JloroBopy (-am), iHmry iHdopmallito, 1o noB si3aHa 3 Takum JJorosopom,
a TAKOX peKJIaMHI MaTepianu, KomepiiiHi npono3uii banky ta /abo ioro IlapTHepiB 3a 10MOMOT00
MOIITOBUX BIANpPABICHb, EIEKTPOHHUX 3ac0o0iB 3B 53Ky, 1H(OpMAIIITHOTO TMOBIJOMIIECHHS Ha
ajpecy/Homepa TenedoHiB, aJpecy eIEeKTPOHHOI MomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bci pU3UKH, TTOB SA3aH1 3 TUM, 110 HampaBjicHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KitieHT Mae MOXIMBICTh BIAMOBUTHCS BiJl PEKIAMHUX MaTepialiB, M0 HAMPaBISIOTHCS
bankom KiieHTy kaHanamMu AMCTaHLIIHHOTO €JIEKTPOHHOTO 0OCITYTOBYBaHHS.

2.22.30.Bumarati  Hanie)XKHOTO BHUKOHAHHS KITleHTOM CBOiX 3000B’s3aHb, IO IepeadadeHi UMU
[IpaBunamu KBO, JloroBopom KBO//loroBopamu 3a npomayktom/mociyroto banky ta/abo 4ymHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TAaKOXX 3000B’s3aHb, IO € KOPECIIOHAYIOUMMH 3 IpaBaMu baHKy, 110
BcranosieHi 1umu [Ipasunamu KBO, Horosopom KBO//loroBopamu 3a nmpoaykrom/mociayroto banky
Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

2.22.31.3minHtoBaTH Ta nonoBHoBaTH Tapudu ta [Ipasuna KbO 3a ymoBH nonepeiHbOro NOBiJOMJIEHHS
Kiienta mpo Taki 3MiHM Ta JOMOBHEHHSA Yy MOpsAKy, Bu3HadueHoMy uuMmu llpaBunmamu KBO Ta
BinmoBigHUM [loroBopom.

2.22.32.AnynioBaTy pillieHHs, 11010 BCTaHOBJIEHHA JiMITy oBepapadrty 3a Ilpomykrom «KpeautHa
KapTKa», y BUMAJKY, kim0 Kiient ne 3Bepnyscs 3a Il nporsrom 30 (Tpuausatu) qHiB 3 1aTH IPUHRHATTS
piIIeHHS.

2.22.33.baHk Mae mpaBoO 3AIHCHIOBATH KOPEKLII0 BUTPATHOIO JIMITY Ha Oyab-sikoMmy I[loTounomy
paxyHKy (paxyHKax) HE3aJeKHO BiJ HpPOrpaMu KpEIUTYBaHHS Ha CyMY BCTAHOBJIEHOI'O JIMITY
oBepApaTY/KpeIUTHOTO JIMITY 3 ypaxyBaHHSIM IHPOILEHTIB, KOMICIH Ta mTpapHUX CaHKIIH, sKi
MOXXYTb OYyTHM HapaxoBaHI 3a ImepioJy He OuIbllle HDK 3a MIBPOKY KOPUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BUNIAJIKY, SKIIO 32 HOMepaMH Tesne(oH1B, 3a3Ha4YeHUMHU KIIIEHTOM Y BinoBigHOMY JloroBopi/AHKeTi-
3asBi/3asBi-J{oroBopi, He Ba0Ch BCTAHOBUTH 3B ‘530K a00 32 3a3HaY€HUMU HOMepaMH Oyiia oTpuMaHa
1H(popMallid, 10 TaKi HOMepH He HajiexaTh KiieHry;

—bankom oTpumana iH(popmarllis o0 3BuIbHeHHs KitieHTa 3 MOTOYHOro Miclisg poOOTH, B TOMY YHCII
BIJI TPETIX 0C10, B TOMY YMCIIi, SIKILIO Taka iHpopMallis ctana BijoMa banky BHaci10k aHamizy onepain
3a paxyHkamu Kiienra;

-BIACYTHsI 1HGOpMAIIis, OO MOJANBIIIOTO MpareBaamTyBands Kiienra;

-icHye iH(popMaris po nopymeHHs Kinientom ymoB JloroBopy ta / ado IIpasun KBO;

-BUSIBJICHI 1HII (paKTOPH, 110 MOKYTh CBIJYUTH PO MOMKIIUBI MPOOJIEMU 3 TOAAIBIINM 00CITYTrOBYBaHHS
3a00prOBaHOCTI.

2.22.34. bank Mmae mpaBo BiaAMoBUTH KilleHTy B 00CIyroByBaHHI/B  NpOBeNEHHI (PiHAHCOBOT
oreparlii/HaganHi Oyab-sIKUX MOCHyT 3a JoroBopoMm Ta/ab0 BiIMOBHUTHCS BiJ MiATPUMAHHS NITOBHX
BIJIHOCHH/pO31pBaTH yKkianeHui Jlorosip, skio y banky BUHHKae CyMHIB CTOCOBHO TOro, 110 KiieHt
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3MIMCHIOE TPABOMIPHY AISTILHICTD MO0 TUIATEXKIB Ta MepeKa3iB KOIITIB.

2.22.35.bank Takox Mae iHmi TnpaBa, nepenabaueni uummu IlpaBunamu KBO, [loroBopom
KbO//loroBopamu 3a mpoykTamu/mociayramMmu banky Ta/abo Y4MHHUM 3aKOHOJaBCTBOM Y KpaiHu Ta/abo
mpaBa, M0 € KOpeCIoHayrYnMu i3 000B’si3kamu KitienTa, nependauenumu nuumu IIpaBunamu KbO
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI1:

2.23.1.BigxpuBaru Kiienty [lorouni paxynku 3/6e3 Bugaui [11 3a ymoBu Haganus KiiieHTOM HaJle)KHUM
YMHOM O(QOPMIICHUX IOKYMEHTIB, Iepe0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HarioHanbHOTrO OaHKy YKpaiHu.

2.23.2.IlpoBoaut cnucaHHss KoOmTiB 3 [loTOYHOro paxyHKy B BaJlOTI paxyHKY BIATOBIAHO [0
3IIHCHEHUX omeparliii 3 BukopuctanusMm I11 B cymax, ki BUCTABIICHI 10 CIUIaTH OaHKaMU 4epe3 CUCTEMHU
B3aeMopo3paxyHKky 1 kiaipuHry MIIC i1 banky 3 ypaxyBanHsM po3aiiny 6 «IlmaTikHi 1HCTPYKIID» UX
IIpasui KBO.

2.23.3.BukonyBatu 1utatikai 1HCTpyKuii KirieHTa 1Mo po3moOpspKeHHIO TPOIIOBHMH KOINTaMH Ha
[ToToyHOMY paxyHKYy MpH HASBHOCTI JIOCTATHHOTO 3aJMINKYy KOIITIB Ha BifmoBimHoMmy [loTouHOMY
paxyHKY, [10/1aH1 IPOTATOM ONEPaLiIHHOrO JHs, 3 ypaXyBaHHIM CyM, 110 HaJXOAUTUMYTh Ha IOTOYHHH
PaxXyHOK MPOTITOM OIEPAIifHOTO JTHS (MOTOYHUX HAJIXO/KEHbB), Ta HAJECKHUM YHHOM O(POPMIICHHX
JOKYMEHTIB, HajaHuX baHKy BIANOBIAHO A0 BUMOI YMHHOI'O 33aKOHOJABCTBA YKpaiHM Ta IHIIMX
HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHu, a Takox ymoB nux [Ipasui KBO.

2.23.4.HapaxoByBaTu Ta cruiauyBaTi KiieHTYy MpOLEHTH Ha 3aidUIIOK BiacHuX KomtiB KiieHnra, mo
3HaXoAAThes Ha [loTouHOMY paxyHKYy, 3TiIHO YMOB, BU3HaueHHUX BiAmoBigauM JloroBopom, Tapudamu
banky ta uumu Ipasunamu KBO.

2.23.5.Indpopmysatu Kimienrta npo cran [loTouyHHX paxyHKiB, y TOMY YHCIIi B IOMicsyHEX [H(OopMmarisx
(Burnuckax).

2.23.6.11imon060B0 npuitmaru iHGOpMaITito mpo BTpaty/Kpanixkky/auckpenuranito I11 Bix Jlepxarens,
no TeneponaMm KOHTakT-LeHTpY; HEralfHO NMPOBECTH 3aX0Ju LI0A0 OJOKyBaHHs aBTOpu3auii mo I1I
[UIIXOM HOCTAaHOBKHU HOro B eNeKTpoHHUH CTOMN-CIHCOK, BPAaXOBYIOUYHM TEXHOJOTIYHI MOKIMBOCTI
banky, 3niliciutu 6oKkyBaHHS He mi3Hime Hixk 3a 30 (TpuausaTs) XBUIKH Micis MOBiAOMIeHHs baHky
Hepsxarenem mipo BTpaty abo kpamixkky I1I ta itoro inentudikarrii.

2.23.7 3niiicHroBatu 3aminy III, 3rimHo 3 Tapudamu, npu HEBIIMOBIIHOCTI (I3MYHHX MapaMeTpiB,
YHACIIOK SIKMX HEMOXJIMBO TMPOBOAMTH ormeparlii 3a monomororo [Il, Ha miacTaBi BiAMOBIAHOI
nucbMOBoOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta Ilpasuna KbO y noctynnomy mist Kiienrtis mici y banky/y Toukax
npoaax banky Ta Ha BeOcaiiti banky B mepexi Intepuert. ¥ pa3i 3minu Tapudis abo ymMOB BiAIOBIAHOTO
Horosopy/IIpaBun KBO - ne mi3Hime HiX 3a 30 (Tpuausars) kajdeHmapHMX IHIB 10 JaTH, 3 SKOI
3aCcTOCOBYBAaTUMYThCs 3MiHM Takoro Jlorosopy/IIpasun KBO a6o Tapudis, po3MicTUTH Y TOCTYTHOMY
g KnienrtiB micui y banky/y Toukax nponax banky ta Ha BeOcaiiTi banky B mepexi [HTepHeT HOBI
Tapudu ado IlpaBuna KBO 3 BkasiBkoro naTu iX BBelAeHHs Ta Haaiciaatu KiieHty iHpopmauiline
MOBIAOMJIEHHSI IIPO 3MIHY ICTOTHUX YMOB B1JIIIOBITHOTO 10roBopy. Po3mimnienHs HoBoi peaaxuii [Ipasun
KBO na BeGcaiiti banky B Mepexi IHTepHeT 3a mocunanusam: https://vstbank.ua/ Ta/abo y nocrynHomy
g KiientiB micui y banky 3 060B’s13k0BUM HarpasiieHHAM KitienTy iHpopmaniifHoro noBiioMiIeHHs
(na ymoBax BianoBigHoro Jlorosopy) mpo BHeceHHs 3MiH 10 [IpaBun KBO € Hajne:XKHUM BUKOHAHHSIM
bankoM 000B’s3Ky 1010 AoJepkKaHHS (OpMU Ta MOPAIKY MOBLIOMJIEHHS MpO 3MIHH Ta/abo
nonoBHeHHs [IpaBun KbO/icroTHux ymoB yknagenoro Croponamu Jloroopy.

2.23.9.YV Bumagkax, nependbauenux [lomatkoBuM KomekcoM VYKpaiHM, BUKOHYBaTH (QYHKIT
MOJITATKOBOI'O areHTy.

2.23.10.[1o 15 ciung Hanatu Kmienty [Hpopmanito (Bunucky) 3a iioro IloTounumM paxyHKOM CTaHOM
Ha | ciyns. [licna orpumanus [Hpopmarii (Bunucku) KinieHT mpoTsarom micsiisi MTOBUHEH HAAaTH 10
banky muchMoBe MiITBEpHKEHHS PO 3IHMIIKK HA HOTO PaxyHKy. Y BHITAJKY, SIKIIO ITiTBEPKEHHS
PO 3aJIMILIKK Ha paxyHKy KiieHTa He oTpuMane baHKOM MpOTAroM MicsI, TO LI 3aJTUIIKHA BBRXKAIOTHCS
M1ATBEPIKECHUMH.
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2.23.11.1HJomicsnus mo 10-ro uncia micsAist, HACTYITHOTO 3a MIcCAIeM, 3a Kl hopmyeThes [HPopmarrist
(Bunucka), popmysaru Indopmartito (Bunucku) npo pyx rpomioBux KomriB o [ToTOYHHX paxyHKax
KitieHTa 3a BUHATKOM BHITQJIKiB BiJICYTHOCTI BijoOpakeHHs omeparliii y 3BITHOMY IiepioJii (Micsiri) 3a
axkuii popmyerbes IHdopmanis (Bumuncka) ta/abo HamaBaté ix Ha muchbMoBY BuMory KiieHra He
YacTille OJHOTO pa3y Ha Micsib. 3a3HadeHi [Hpopmaii (Bunucku), mo 3anutyroThes KitieHTOM
JacTile, HiXK pa3 Ha MICAIb, HANAIOTHCS 32 YMOBHU CIUIATH KOMICIi 3TiTHO 3 MIIOYMMH HA MOMEHT
HajgaHHsa Takoi IHdpopmanii (Bummcku) Tapudamu banky, Tta y cnocid, oopanuii Kiientom 3rimHO
Horosopy Ta uux ITpasun KBO.

2.23.12.3a6e3neunTr KOHQiAEHIIHHICTD iH(QOpMaIlii 1o10 pyxy Ta/abo 3aaumky KomTiB Ha [ToTounnx
paxyHKax KIJIi€HTa, 32 BUHATKOM BHIIQ/IKIB HaJlaHHs 11i€i iHpopmalii TpeTiM ocobam y BHIIaIKaX, MPSMO
nepeadavyeHUX YUHHUM 3aKOHOJAaBCTBOM YKpaiHu Ta/abo BianoBimHuM Jloroopom/mumu IlpaBunamu
KBO.

2.23.13.Bci noBimomieHHs Ha aapecy Kiienra 3ailicHroBaTy 3 1oTpuManHasaM BuMor nux [Ipasun KBO.
2.23.14.]lorpuMyBaTiCh BUMOT IIOJ0 30epeeHHs OaHKIBCHKOI TAa€EMHHUIII/TAaEMHUII (iHAHCOBOT
nocayru mono Kimienra.

2.23.15.Inpopmysaru Kiienra npo 3minu Tapudis y nopsiaxy, BcranoieHoMy v [pasunamu KBO
ta Jlorosopom KbO/JloroBopom 3a nociayror/npoaykroM banky.

2.23.16.Posrsinytn miperensito KimieHTa 100 onmpoTecTyBaHHS OMEpalliii Mo CHUCAHHIO KOMITIB 3
[Totounux paxynkiB 3 Bumgauero III Tta Hamatu KiieHTy oOrpyHTOBaHY HHCHMOBY BIIIOBIAb PO
pe3ynbratu po3rsiny. CTpok po3rsiny npeTensii ckinamae go 180 nHiB.

ITonanust Kiientom 3asBM 100 omnporecTyBaHHs KilieHTOM omnepanii mo CHucaHHIO KOILITIB 3
[Torounoro paxyHky He 3BUIbHS€ KirieHTa Big 0OOB’S3Ky CIUIaTH CyMH IUIATEXiB, 3a3HAYEHUX Y
BinnoBiAHiM [Hpopmaii (Bunucii) no [Torounomy paxyHKy 3riiHO 3 yMOBaMU BifnoBigHoro JoroBopy
ta nux I[pasun KBO.

ITpoTsirom cTpoky po3risiny nperensii KiieHTa 111010 onpoTecTyBaHHs onepauii, siki nepeadadaroTh
cnucanHs komtiB 3 [lorouHoro paxyHky, baHk HapaxoBye Ha cyMmy CHipHOi TpaH3aKilii HMPOIEHTH,
IJIaTH 1 KOMICIi y BUMaKax i B po3Mipax, 0 BUKIaAeH1 y BignosigHomy Jlorosopi, [IpaBunax KbO Ta
Tapudax, 1 sx1 MaroTh OyTH citadueHi KiieHtom B mopsiaky, nepeadadeHoMy TakuM JloroBopom Ta
ITpaBunamu KBO.

2.23.17.HanaBatu KiieHTy KOHCynbTaIlll I[0JI0 BUKOHAHHS OIEpalliid 3TIHO YMOB BIIMOBITHUX
HorosopiB Ta nux [Ipasun KbO.

2.23.18.1ToBinomnstu Knienta npo 3akiHueHHs TepMiny nii III He misHime HiX 3a 10 ([ecsats)
KaJleHJAapHUX JHIB 10 3aKiHUEHHS TepMiHy Horo Ail nuisixom, mo odpanuii KiieHToM A OTpUMaHHS
[ndpopmanii (Bunucok) y BianosiaHii 3asasi-/lorosopi/Jorosopi.

2.23.19.bank  3000B’s3aHMii  Ha BuMory [Jlepxkarens HagaTM  iHQoOpMalil0 Mpo  Kypc
KyHiBJIl/mpoaaky/oOMIHy 1HO3EMHOI BaJlOTH, SIKUM 3aCTOCOBYBABCS MiJ 4ac 3/1MCHEHHs omeparii 3
BUKOpUCTaHHAM [II.

2.23.20.BinnoBigHo 10 ymoB aoroBopy Jepxarens [11 30008’ ga3anuit Hagatu banky iHdopmariro s
3/IIHCHEHHSI KOHTAKTIiB 3 HUM, a baHk 3000B’s3aHuil 30epiratu 110 iH(OpMaIlito MPOTATOM CTPOKY il
BiAnoBigHOTrO /JoroBopy.

O6o0B’s130k banky mono mosigomieHHs Jlepikatens mpo 37iiicHeHi omepauii 3 BukopuctanusMm [11
KOpHCTyBa4ya € BAKOHAHUM Y pasi:

-iHpopmyBanHa bankom JlepikaTtens mpo KOXKHY 3[iHiCHEHY oOIepaiilo BiJMOBITHO 10 KOHTAKTHOI
1H(popMmallii, HanaHoi Jlepxkarenem;

-BiMoBH [lepikarens BiJ OTpUMaHHS MOBiOMJIEHb baHKy mpo 31iiiCHEHI ornepallii 3 BUKOPUCTAHHSIM
IT1. ITix BimIMOBOIO pO3YMI€THCS, 30KpeMa, He 3a3HadeHHs B 3asBi-J{oroBopi/AHKeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOxiaHOT U1t moBinomiieHHs [epxarens [11 mpo 3xificHeHHs onepartiil.

2.23.21.bank 3000B’s13aHUI:

-3/I1MCHIOBaTH KOXKEH 13 3aX0/iB HajexHoi mnepeBipku KilieHTa y BUIAnKax, BCTAHOBICHHMX
3akoHoAaBcTBOM Y chepi [IBK/DT;

-BIZIMOBHUTHCS BiJ| MiIATPUMAHHs JUIOBUX BiTHOCHH/BiAMOBUTH KilieHTY y oOcCiyroByBaHHi, Y TOMY
YHUCIl HUIAXOM pPO3IpBaHHS JUIOBUX BIJHOCHH, 3aKPUTTS paxyHKa/BIIMOBUTHCS BiJ IMPOBEIEHHS
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(dhinaHCOBOI omeparrii Ha MmijicTaBax, nependadeHux 3aKkoHoAaBCTBOM y cdepi [IBK/DT, BHyTpimHIMEI
nokymentamu banky 3 nutans [IBK/®T Tta yknanenum JloroBopom.

2.23.22. YV pa3i OnpoTeCcTyBaHHs IUIATDKHOI oOreparlii IJIaTHUKOM, €MITEHTOM abo orepaTopom
IUTATIKHOT CUCTEMH, a00 HAsIBHOCTI KpHUTEpiiB, BU3HAUeHUX Mm.2.23.22.1. un mm.2.23.22.2. IIpaBun
KbO, bank 3000B's3aHuii/Mae mpaBo 3a0J0KyBaTH KOINTH B CyMi Takoi IUIATDKHOI omeparii Ha
[Torounomy paxynky Kiienra Ha ctpok 10 30 (TpunusaT) kajaeHIapHUX AHIB.

2.23.22.1. BBaxxaTu JOCTATHIMM MigcTaBaMH IS 31aiMicHeHHs bankoM naii, Bu3HaueHMX I1.2.23.22,
1m.6.41.1.10.12. mux IlpaBun KBO, mpu HasBHOCTI B CyKYITHOCTI HACTYIHHUX JOKYMEHTIB, HaJaHHUX
banky, Ta 06cTaBuH:

1)3asBa/moBinomiieHHs1 baHky-eMiTeHTa PO BUMHEHHS IIaxpaiicTBa ad0 IHIIMX HENpPaBOMIPHUX i
MIpHU 3[IIHCHEHHI IUIaTDKHOT oreparllii Ta/abo MUChMOBa 3asiBa/TIOBIIOMJICHHS TUIATHUKA MPO BUYMHEHHS
maxpaicTBa abo IHIIMX HENpPaBOMIPHUX il MpH 3AiHCHEHHI MmiuatikHOi omeparii. Jlo muceMoBoi
3asBU/TIOB1IOMJICHHS IUTATHUKA Ma€e OyTH JI0Ty4YeHa KOITisl IacopTy rpOMajiITHIHA Y KpaiHu a00 1HIIIOTo
JOKYMEHTY, III0 TTOCBiAYY€E 0cO0Y Ta BIIOBIIHO /IO 3aKOHO/IaBCTBA Y KpaiHU MOKe OYTH BUKOPUCTAHHIA
Ha TepuTopii YKpaiHu /Il YKIaJAeHHS IPaBOYMHIB, KOs PEECTPAIlIHHOTO HOMEPY OOJIKOBOI KapTKU
IUTATHHUKA MTOAATKIB, Ta KBUTAHIIISI a00 YeK PO 3MIHCHEHHS IIATKHOI OIepartii;

2)Butsr 3 €1MHOTO peecTpy ITOCYIOBUX PO3CIiAyBaHb IIO0 HAsIBHOCTI B €JIEKTPOHHIN CHCTEMI, sKa
30epirae iH(oOpMaIlil0 IIOIO JOCYAOBUX PO3CIiAyBaHb Ta KPUMIHAJIBHHX CHpaB, iHpopmamii mpo
HAsBHICTH CIPaBH MPO KPUMiHAJIbHE MPABOMOPYIICHHS, IO CTOCYETbCS OMPOTECTOBAHOI MIATIKHOI
orepariii abo BUTAT 3 MOJYyJIsl ONIEPaTUBHOI B3aemo/Iii Mixk KiGepromimiero Ta HaaBauaMu TIATHKHAX
MOCIYr IIOAO 3BepHEHb MoTepmiiux Bia maxpaiictBa rpomaasH (Crime Check) mpo HasBHICTBH
3apeECTPOBAHOIO 3BEPHEHHS 110 CTOCYEThCS 31IHCHEHOT IJIaTIXKHOT ortepartii.

2.23.22.2. BBaxkaTu JOCTaTHIMH IiAcTaBaMu IJId 31iMicHeHHS bankom aii, BM3HayeHnXx M. 2.23.22,
m.6.41.1.10.10. mux IIpasun KBO, mpu HasBHOCTI HACTYNHUX IOKYMEHTIB, HajgaHux baHky, Ta
oOctaBuH: Bumoru/moBigomieHHs opraHiB IleHciitHoro ¢onmy abo opratiB COIaTbHOTO 3aXHCTY
HACEJICHHS PO IMOBEPHEHHS MOMUJIKOBO 3apaxoBaHuX Ha [I0ToUHI paXyHKH cyMH NIEHCIi Ta rpomoBoi
JIOTIOMOTH Ta (PAaKTUYHOTO 3apaxyBaHHS baHKOM cyMmH MeHcii Ta rpomoBoi pornoMoru Ha [ToTounwmii
paxyHok Kiienra.

2.23.23.Y pasi miaATBEp/UKEHHS HAsBHOCTI KPUTEpiiB, BU3HaueHMX mm.2.23.22.1. a6o mm.2.23.22.2.
[IpaBun KBO, bank wmae mpaBo 3paiiicuutu aebGetyBanHs [loTouHoro paxyHky Kiienra 3 mertoro
MOBEPHEHHS KOUITIB IJIATHUKY B CyMI, 1110 € €KBIBAJIEHTOM CyMH IUIATIXHOI onepalii, ska BiAMOBi1ae
KpUTEpisiM, BU3HaUeHUM 1m.2.23.22.1. abo nm.2.23.22.2. TIpasun KBO.

2.23.24.BuxoHyBaty iHIII 000B’S3KH, Mepe0aueHi YNHHUM 3aKOHO/IaBCTBOM YKpaiHHU, y TOMY YHCIi
HOPMaTUBHO-NIpaBOBUMU akTamu HamionanbHoro 6anky Ykpainu ta uumu Ilpasunamu KBO.

2.24. BignoBigaabnicts CTOpiH:

2.24.1.BinnoBiganpHicth BaHKy ik HagaBa4a MJIATIKHUX MOCJIYT MiJ YaC BUKOHAHHS TUIATIKHUX
onepamiii:

a)baHk sk HajaBay IUIATDHKHUX MOCIYT HECE BIAMOBINANBHICTH nepen KiieHToM sk KopucTyBaueM 3a
HEBHKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS TIATIKHUX Orepalliid BianoBigHo 10 3akony Ykpainu «IIpo
IUIATIKHI TOCTYTH» Ta YMOB YKJIaaeHoro JloroBopy, sSIKIIO HE JOBee, M0 MIIATIXHI onepailii BUKOHaH1
bankoM Haje)KHUM YUHOM;

0)baHk sk HagaBay MIATLKHUX MOCITYT HECE BIAMOBINAIBHICTH, BU3HAUCHY 3akoHOM Ykpainu «IIpo
IUIATKHI MTOCITYTH», 3 BUKOHAHHS TOMIJIKOBOI, HEAKIIETITOBAHOI TUIaTIXHOI orepaiiii a00 BUKOHAHHS
IJIATDKHOT omepallii 3 MOpYyIIEHHSM YCTaHOBIEHUX 3akoHOM Ykpainu «[Ipo miaTi>kHi TMOCTYTH»
CTpOKIB;

B)KimieHT Mae mpaBo Ha BIiAIIKOAYBaHHS B CYJOBOMY TOPSAKY IIKOAM, 3amoiissHOi baHkoM sk
HaJaBayeM IUIATDKHUX IOCTYr BHACIIIOK TMOMHJIKOBOI, HEHAJIEXKHOI, HEAKIeNTOBAHOI IUIATIKHOT
orneparii a00 BUKOHAHHS IJIATKHOI omepallii 3 MOpYyIIeHHAM YCTaHOBJIEeHUX 3akoHoM Ykpainu «IIpo
IUIATIKHI TOCITYTU» CTPOKIB;

r)bank sk HajaBay MIATLKHHUX MOCIYT Y pa3i BUKOHAHHS MOMWJIKOBOI, HEHAIEKHOI, HEAKIIeITOBAaHOT
MIaTiKHOI omeparlii ab0 BHKOHAHHS IUIATDKHOI orepallii 3 MOPYIICHHSIM YCTaHOBIEHHUX 3aKOHOM
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VYkpaian «[Ipo mimaTiHi MOCITYTH» CTPOKIB 3000B’s13aHui Ha 3anuT KitieHTa, sIKOTO BiH OOCITYTOBYE,
HEBIJKJIAIHO BXHUTU 3aXOiB Ui OTPUMaHHs Bciel HasBHOI y banka iHdopMmarii mpo mimaTikHy
omepaiiro Ta Hagatu ii KimeHTy 6€3 CTATHEHHS TJ1aTH;

p)baHk sK HajgaBad IJIATDKHUX TOCTYr HECEe BiANMOBIAANbHICTH Tepen KilieHToM 3a IUIaTiKHUMHU
oreparisiMiu, BUKOHAaHUMH 3 TIOPYIIEHHSIM YCTaHOBJICHUX 3aKOHOM YKpaiHu «[Ipo miuaTikHi mOCIyru»
CTpOKIB, y pasi:

l)nopymienns bankoMm sk HajgaBaueM IUIATDKHUX MOCIYT IUIATHUKA CTPOKY BUKOHAHHS IIATINKHOI
oreparii;

2)nopyuieHHs baHkoM K HajaBadeM IUIATIKHUX MOCIYT OTPUMYBaya CTPOKY 3apaxyBaHHs KOIITIB 3a
IUIATDKHOIO OTEPAIli€r0 Ha paxXyHOK OTPUMYBaua, BUIUIATH iX Yy TOTIBKOBiK (hopMi Ta/abo 3a0e3neueHHS
JIOCTYITHOCTI KOIITIB;

3)nopymennss bankom sk HajzaBadeM IUIATDKHUX MOCITYT OTPUMYyBauya CTPOKY MOBEPHEHHS KOIITIB y
pa3i HEeMOXJIMBOCT1 BCTAHOBJICHHS HAJIS)KHOTO OTpUMYyBaya abo0 y pa3i HesIBKM OTpUMYBaua rOTIBKOBOTO
nepekasy;

e)bank sk HamaBay MIATIKHUX MOCIYT y pa3i MOPYIICHHS CTPOKIB BUKOHAHHS IUIATIKHUX OIeEpallii,
nepeabavennx 3akoHoM Ykpainu «IIpo miariHi mocayru» abo TOrOBOPOM PO HATAHHS IUIATIKHUX
MocCIyT, 30008’ a3aHuii crutatutu Knienty nexro B po3mipi 0,1 (Hynb 1inux oana necsra) BiIcOTKa CyMH
MIPOCTPOYCHOTO IJIATEKY 3a KOXKHHM JIeHb MTPOCTpOoUCHHS, ane He Ounbine 10 ([lecsaTn) BinCOTKIB Cymu
IUIATKHOT omepartii, KO 1HIINK po3Mip MeHi He 00yMOBJICHHI JOTOBOPOM MPO HAJAaHHA IUIATHKHUX
MIOCIIYT;

€)bank sk HagaBay MIATLKHUX MOCIYT OTPUMYBauda B pa3l MOPYILIEHHS CTPOKiB HajaHHs (abo B pasi
HEHaJaHHs) HaJaBady IUIATDKHUX TOCHYT IUIATHUKA IJIATDKHOI 1HCTPYKIII Mif 4Yac iHIMiIOBaHHS
nebeToBoro mnepekasy 3000B’3aHHUI CIIIATUTH OTpuMyBady mTpad y posmipi 1(OmHOro) BigcoTka
3a3HaYeHO! B IUIATDKHIA 1HCTPYKIIT CyMH, a TaKOX HEraiHO IOBTOPHO HAINPABUTU IUIATDKHY
THCTPYKIIII0 HaJjaBavy IIaTIKHUX MOCIYT TUIaTHUKA;

sk)BaHK sk Ha/TaBay MJIATIKHUX MTOCITYT HECe BIAMOBINANBHICTD Tiepe] KitieHTOM 3a TOMIJIKOBI TUIATIKHI
orepariii, y TOMy 4MCIIi 32 BAKOHAHHS:

1)ToMMIIKOBOI TIATIXKHOT onepallii Ha paxXyHOK HEHAJIEKHOTO OTPUMYBaya;

2)IOMUJIKOBOI TJIATIXKHOT Onepallii 3 paxyHKy HEHaJE)KHOTO TUIATHUKA,

3)mnaTiHOT omepallii 3 paxyHKy IUIaTHUKA 0€3 3aKOHHHMX MIiJCTaB a00 BHACIHIJOK IHIIUX MOMHJIOK
HaJaBaya IIaTHKHUX MOCIYT;

3)y pa3i BUKOHAHHS IOMIJIKOBOI TIATI’KHOI orepallii Ha paxyHOK HEHaJIe)KHOTO oTpuMyBada baHK sk
HaJaBay MIaTHKHUX TOCTYT 3000B’sI3aHUI HETATHO MICIIs BUSBIEHHS IIOMUJIKH MEPEKa3aTh 3a paxyHOK
BJIACHUX KOIUTIB CyMy IIaTDKHOI onepallii oTpuMyBady, a TaKoX CIUIaTUTH oMy meHto B po3mipi 0,1
(Hynb minux oHa necsita) BiACOTKa CyMH MTPOCTPOUYCHOTO MIIATEXY 32 KOKHUM JIEHb MPOCTPOUYEHHS BiJl
TSI 3aBEPIICHHS TIOMIIIKOBOI TUIATIKHOI omepaltii 1o JHs rmepekasy KOIITIB Ha paXxyHOK OTpUMYBaua,
ane He 6inbire 10 ([lecatn) BiACOTKIB CyMHM IUIATIXHOI ONepartii;

i)y pa3i BUKOHaHHS NMOMMJIKOBOI IUIaTDKHOI omepallii 3 paxyHKY HEHAaJEeKHOro IUlaTHHKAa baHK sk
HaJaBay MJIATIKHUX MOCITYT 3000B’13aHUN HETaHO MIC/s BUSBIEHHS MOMUIKH a00 Micis OTpUMaHHS
MOBIJIOMJICHHSI HEHAJIS)KHOTO TUTATHUKA (3aJIKHO BiJl TOTO, IO BIAOYJIOCS paHilie) mepeka3zaTH 3a
paxyHOK BJIACHHUX KOIITIB CyMY IUIaTIXKHOT Omepailii Ha paxyHOK HEHAIEKHOTO TUIATHUKA Ta CIUIATUTH
oMy TIeHI0 B pO3Mipi OIB1HHOT 00.11KOBOT cTaBKM HarionanmbHOTO 6aHKY Y KpaiHu 3a KOKHHUI JIEHb Bij
TTHSI CIUCAHHS 3 PaXyYHKY KOIITIB 33 TOMIJIKOBOIO TIATIXKHOIO OTEPAIli€l0 10 JHS TTOBEPHEHHS KOIITIB
Ha paXyHOK HEHAJIS)KHOTO TUTaTHUKA. HagaBay miaTi>KHUX TOCIYT 30008’ sI3aHUI TAKOXK BI/IIIKOTyBaTH
HEHAJICKHOMY IJIATHUKY CYMY YTPHUMAaHOI/CIIJIa4€HO1 HEeHAISKHUM IIJIATHUKOM KOMIiCIHHOT BHHATOpOIx
3a BUKOHaHY IMOMUJIKOBY IUIATIXKHY OMepallito (3a HasBHOCT1 TaKoi KOMICIHHOT BUHArOpoan);

iW)KiieHnT, 3 paxyHKy SKOTO BHACHIJOK MOMHWJIKHM HEHAJEKHOTO CTIryBadya 0e3 3aKOHHUX IIiJICTaB
CIIMCaHO KOIITH, Ma€ MPaBO Ha CTATHEHHS CyMHU TaKoi IUIATHKHOT oneparlii 3 HeHAJIC)KHOTO CTATYBava y
CYZAOBOMY THOPSIIIKY;

k)baHk sk HamaBauy MIATDKHMX MOCHYr, 1o oOciayroBye KirieHTa-riaTHHKa, Hece TMepes HUM
BiJIMOBIAANIbHICT 32 HEAKIIENITOBAHUMU TUIATHKHUMU OTepallissMu. Y pa3l BUKOHAHHS HEaKI[ENTOBAaHOT
maaTixHOI omneparlii baHk sk HagaBad MUIATDKHUX TOCIYT 3000B’S3aHUI HETAWHO TICIS BUSIBICHHS
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(hakTy BUKOHAHHS HEaKIIENMTOBAHOI IJIATIXKHOT orepartii abo miciist oTpuMaHHs roBigomieHHs Kiienrta-
TUTaTHUKA (3aJIeKHO BiJ TOT0, 110 BiIOYBAJIOCS paHillle) MOBEPHYTH 32 PaXyHOK BIACHUX KOILTIB CyMy
HEaKLENTOBaHOI MJIaTHKHOT onepalii Ha paxyHOK KiieHTa-riaTHHKa, a TaKOX CIUIATUTH HOMY TIEHIO B
po3mipi moaBiliHOT 007iKOBOI cTaBkuM HamioHanbHOTO OaHKy YKpaiHM 3a KOXHHM JCHb Bif JHA
CIMCaHHS 3 paXyHKY IUIATHUKA KOIITIB 32 HEAKIIETITOBAHOIO IIATIKHOO OMEPAII€I0 10 AHS TOBEPHEHHS
KOIITIB HAa paxyHOK IUIaTHUKA. baHK $K HagaBad IUIATDKHHAX MOCIYT 3000B’S3aHUI  TaKOX
BIJIIKOAYBAaTH IUJIATHUKY CYMYy YTPUMAHOI/CIUIa4eHOi HEHAJNeKHUM IUIATHUKOM  KOMICIHHOT
BUHAropoJy 3a BHMKOHAHY HEAKLENTOBaHy IUIATDKHY OINepaimiro (32 HasgBHOCTI Takoi KOMICiiHOT
BHHATOPO/JIN );

JI)SIKIIO BCYIIEpeY HAJaHOTO 1HIIaTOPOM PO3MOPSHKEHHS PO BIAKIMKAHHS IUIATHKHOT IHCTPYKIIIT cCyMy
IUIATDKHOT omepariii CrucaHo 3 paxyHKy IUIaTHUKA Ta MepeKa3aHo OTpuMyBady, baHK sK HajgaBad
wiathkHUX nocayr KiieHTa-rmatHuka 3000B°sI3aHUNA HETaifHO MICisl BUSBJICHHS NOMWJIKH a0o0 Ticis
OTpUMaHHS moBigoMieHHs1 KiieHTa-1aTHUKa (3a71€KHO BiJl TOTO, IO Bi0YJI0CS paHille) MOBEpHYTH
3a paxyHOK BJIACHMX KOIITIB CyMy IUIATKHOI omneparlii Ha paxyHOK KilieHTa-TutaTHUKA Ta CIUIATHTH
oMy TIeHI0 B pO3Mipi oBiHiHOT 0011KOBOT cTaBKM HarioHanmbHOTO 6aHKY YKpaiHu 32 KOKHHUI JIEHb Bif
THSI CIUCaHHs 3 paxyHKy KilieHTa-mmaTHHKa KOWITIB 3a IUIATKHOIO OIEPAIi€ro 70 THS TOBEPHEHHS
KOIITIB Ha paxyHoOK KiieHTa-miaTHUKa;

M)baHK sk HaJaBay IUIATIHKHUX TOCTYT MiCHsI BUSBICHHS TIOMUJIKH OJHOYACHO 3000B’sI3aHUI HETaiiHO
MOBIJJOMUTH HEHAJIE)KHOTO OTpPHUMYBaya MPO BHUKOHAHHA MOMMIIKOBOI IIATLKHOI omeparii 1 mpo
HEOOX1THICTP IHINIFOBAaHHS HUM IUIATIKHOT Orepailii Ha eKBIBAJICHTHY CyMy KOIITIB IIbOMY HaJaBady
IUIATKHUX MOCIYT MPOTATOM TPhOX pOOOYMX JIHIB 3 IHSA HAAXOXKEHHS TaKOTO MOBIJOMIICHHS.

baHk sk HamaBad IJIATDKHHUX MOCTYT IiJ Yac HAIXO/HKCHHS KOIITIB BiJl HEHAJICKHOTO OTpUMYyBada
3aNuIIae X y CBOEMY PO3MOPSIKEHHI, 32 YMOBU BHUKOHAHHS CBOIX 3000B’s3aHb 3 BIAIIKOAYBaHHS,
nepeabaveHux n. 3)-ia) m.2.24.1. nux I[pasun KBO. Y pasi nopyiieHHs: HEHAIEKHUM OTPUMYBaueM
TPUACHHOTO CTPOKY baHK fK HajaBau MIATLKHUX IOCIYT Ma€ MPaBO BUMAaraTtu BiJ] HEHAJIEKHOTO
oTpuMyBaua cruiatu meHi B po3mipi 0,1 (Hymp minmux ogHa gecsita) BiCOTKAa CyMH IPOCTPOYECHOTO
IJIaTeXKy 3a KOXKHHI J€Hb BiJ 1aTU 3aBEpIICHHS] TOMUIKOBOI IUIATIXKHOT Omepariii A0 JHS MOBEPHEHHS
KOUITIB Ha paXyHOK IJIaTHHKA, ajie He Ouibiue 10 ([lecsaTu) BiACOTKIB CyMH IJIATIKHOI Onepariii;

H)Y pa3i HEHa/IXO/DKEHHs KOILTIB BiJl HEHAJIE)KHOTO OTpUMYyBaua baHk sk HajaBau MIaTiXHUX MOCTYT
Ma€ MPaBo Ha iX BIIIKOIYBaHHS Y CYZOBOMY IOPSIKY;

o)baHK gk HaJaBay MIaTKHUX MOCTYT MOBUHEH CIpUATH Kili€HTY-IJIaTHUKY B MOBEpHEHHI KOIUTIB 32
HEHAJIEKHOIO TUIATIKHOIO OIEpali€lo NUISIXOM HaJaHHSA JOCTYNHOI Homy iHopmauii mpo Taky
oIepalio, y TOMY YHCII OTpUMaHOi Ha HOro 3amuT BiJl HaJaBaya IUIATLKHUX MOCIYT, II0 00CIyroBye
HEHAJIS)KHOTO OTPUMYBAYa;

nm)baHk sk HajgaBau MIATDKHUX HOCIYT, 1o oOciyroBye KitieHTa-HEHale)XHOTro OTpUMYyBaya, s
BCTAHOBJIEHHSI MPAaBOMIPHOCTI IJIATKHOI omepanii y pa3l ONpOTECTYBaHHS HEHAJEKHOI IJIATLKHOI
orepauii MJIAaTHUKOM Ta/ab0 Ha BHUMOTrY HajJaBaya IUIATDKHMX MOCIYT IUIaTHHKA 3000B’s3aHUM
3a0JI0KyBaTH KOILITH B CyM1 HEHaJIEKHOT IJIATLKHOT ollepallii Ha paxyHKY HEHaJIe)KHOTO OTpUMyBaya Ha
ctpok A0 30 (TpuausTu) KaneHIapHUX JHIB;

p)baHk ik HajlaBa4 MOCIYT 3 1HIIIIOBAHHS IUIATLHKHOI onepalii y pa3i HEeBUKOHaHHS a00 HEHaJIeXKHOIO
BUKOHAHHS IJIATIXKHOI onepailii 3 Horo BUHM 3000B’s13aHUH BIJIIKOAYBaTH HaJaBavy MIATIKHUX MTOCITYT
3 00CITyroByBaHHS PaxyHKY Ha BHMOTY OCTaHHBOTO BCl MOHECEH! 30MTKHM Ta CYMH, BIJIIKOJOBaHI
KopucTyBadaM. baHk Sk HagaBau IUIaTIKHUX MOCIYT 3 0OCIYrOBYBaHHS paxyHKY Hece IependadeHny
3akoHoM Ykpainu «[Ipo muaTikHi HoCcayru» BiANOBIJANBbHICTD Mepe KOPUCTyBauaMU 32 HEBUKOHAHHS
abo HeHalle)kKHe BUKOHAHHS TUIATDKHUX Omepallii, iHiniiioBanux depe3 baHk sk HajaBaua TUIaTIXHUX
MOCITYT 3 1HIMIFOBAHHSI TUIATIXKHOT OTepallii;

c)baHk sik Ha/laBay IUIATIKHUX MTOCTYT OTPUMYBada 3000B’I3aHUN BiAIIKOIYBATH HaJlaBayvy IIaTIHKHUX
MOCTYT TUIAaTHUKA 3alofdisHy IIKOAY BHACHIIIOK HE3aCTOCYBaHHS TOCHJIEHOT aBTEHTHdIKAMil y
BUIIAJKaX, SKIO I 3aCTOCYBAaHHS BUMAraeThCs BIAMOBIAHO M0 3akoHy Ykpainu «lIpo mmaTixHi
MOCIYTU» Ta HOPMATUBHO-NIPAaBOBUX akTiB HaiioHanbHOTrO 6aHKy YKpaiHu;

T)baHK Sk HaJaBay MIATLKHUX MOCITYT HECe BIAMOBIAaNbHICTh niepea Kimientom 3a nii abo 6e31isu1bHICT
CBOIX MpalliBHUKIB, 3aTy4eHUX KOMEPLIHHUX areHTiB Ta Ha/laBayiB IUIATIKHUX MOCIYT - TOCEPETHUKIB,
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y TOMY YHMCJIi 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS IUIATDKHUX Oleparliii Ta/abo 3a 3amojisiHy
LIKONY;

y)bank fk HamaBau IUIATDKHUX MOCIYr Hece rnepeadadeHy 3aKOHOAABCTBOM BiJMOBIJAIBHICTH 3a
HEJIOTPUMAHHS BCTAHOBJICHMX BHMMOT LIOJI0 OOpOOKM IMEpPCOHANBHHUX TaHWX KOPUCTYBAiB IiJa 4ac
HaJaHHS IJIATHKHUX TOCTYT;

¢)bank sk HazmaBau IUIATDKHHUX IOCIYT HEce IependadeHy 3aKOHOJABCTBOM BiAIOBINANBbHICTH 3a
MOPYIICHHS TIpaB Ta IHTEPECIB CIIOKUBAYIB.

2.24.2.BinnoBiganbuicts Kitienra:

2.24.2.1. BignosigaabHicTh KilieHTa SIK IVIATHUKA il 4a¢ BUKOHAHHS IUIATIXKHUX Oomepauiii:

a) KitieHT sIK TUIaTHUK Hece BiIMOBIAAIbHICTG Mepel baHkoMm sk HaJjaBadeM TUIaTiKHUX ITOCIIYT, [0 HOTO
00CIIyroBye€, BiIMOBITHO IO YMOB YKJIa/IEHOTO MK HUMHU JOTOBOPY MPO HAJIaHHS IUIATIKHUX MOCIIYT;
0)KiieHT SK IUIATHUK HEce BiAMOBINANBHICTH 32 BIAMOBIAHICTH iH(OpMaIii, 3a3HaAYCHOI HUM Yy
IJIATOKHIN IHCTPYKIIT, CyTi TUIaTiKHOT oreparttii. Y pa3i BUSBICHHS HEBIMOBITHOCTI iHPopMalii Kiment
Mae BiAmIKOAyBaTH baHKy §K HajaBady IUIATDKHUX IOCIYT IIKOAY, 3alOJisHy BHACTIIOK TaKoi
HEBIAMOBIIHOCTI 1H(OpMaITii;

B)KUTi€HT Ik TIIaTHUK 3000B’s13aHUH BIAIIKOMYBATH HIKOY, 3aN0isiHy BaHKy Sk HagaBayy IIaTiXHUX
MOCIYT, 10 HOro 0oOCIyroBye, BHACTIIOK HEAOTPUMAHHS MMM IUJIATHUKOM BHMOT IIOAO 3aXHUCTY
iH(popMarlii 1 3MIICHEHHsT HEMPABOMIPHUX JIi 3 KOMIIOHEHTAMH ILIATKHOT iHGPacTpyKTypH (Y TOMY
YuCcli MIATDKHUMU 1HCTpYMEHTaMu, oOOJaJHaHHAM, TMPOTrpaMHUM 3a0e3nedeHHsM). Y  pasi
HEJIOTPUMAaHHS KOPUCTYBaueM 3a3Ha4eHUX BUMOT BaHK sIK HajiaBay IiaTiXHUX MOCIYT, 110 00CITyTOBYE
IJIATHUKA, 3BUILHSAETHCS BiJl BIAMOBIAIBHOCTI NIEpe/T IJIATHUKOM 32 BUKOHAHHS IJIATIKHUX OIepaltii;
r)[naTHuk 3000B’s13aHMUI HETAWHO IICIs TOTO, SK Taka iH(opMallis cTajia oMy BiJoma, MOBIJOMHUTH
baHk sik HaaBaya rIaTi>KHUX TOCTYT Y BU3HaUYeHoMY [loroBopom nopsaxy npo GakT BUKOHAHHS 3 HOro
paxyHKy HEHaJEeXHOi a0 HEaKUEeNTOBAaHOI IUIATLKHOI omeparii Ui OTpUMaHHS BiAIIKOAYBaHHS 32
TaKOIO OTepalli€lo;

m)lInaTHUK Mae MpaBO BUMAraTH BiJIIKOAYBAaHHs KOIITIB 32 HEHAJICKHOIO IJIATIXKHOIO OIEpAIli€ro, 3a
YMOBH MOBiZOMJIEHHS mpo e baHk sk HamaBaua ruiaTiKHUX nociayr mpotrsaroM 90 (les’sHocTa)
KaJIeHJApHUX JIHIB 3 JIaTH CIUCAHHS KOIITIB 32 TAaKOIO ONEpaIli€o 3 Horo paxyHKy. 3a3Hau€HUN CTPOK
HE 3aCTOCOBYETHCS, SKIIO baHK K HajaBay MIATKHUX NOCIYT HE JOTPUMABCS CBOI0 00OB’S3KY 11010
iHpopmyBaHHs KiieHTa Ik MIaTHUKA PO BUKOHAHI IUIATDKHI Omepaii 3riIHO 3 BUMOraMH 3aKOHY
VYkpainu «IIpo mnaTikHi noCIyrny;

€)]10 MOMEHTY TNoBigoMJIeHHs1 banka-emiTeHTa npo ¢axt BrpaTH 11 Ta/abo iHAMBIAYaIbHOI 00JIIKOBOI
iHpopmanii BinoBigHO a0 cTaTTi 38 3akony Ykpainu «[Ipo miaTixHi MOCIYru» PpU3HK 30UTKIB BiJ
BUKOHAHHS HEHAJIEKHUX IUIATKHUX ONepalliil Ta BIANOBIJANbHICTD 32 HUX MOKJIaAat0Thes Ha KiienTa-
IUTaTHUKA. 3 MOMEHTY moBifomieHHs1 KiieHtom-matHukom banka-emiteHTa mpo ¢axt BTpaTt I1I
Ta/abo0  IHAMBIAYyanbHOI  0OJiKOBOI  1HQoOpMmalii  pu3MK  30MTKIB  BiJJ  BUKOHAHHS
HEaKIIeTITOBaHNX/HEHATIS)KHUX TUJIATLKHUX Omepallid Ta BiMOBIAANBHICTh MOKIAAar0Thcs Ha baHk-
eMiTeHT. MOMEHT, 3 SIKOTO HacTa€ BIAMOBIAAIBHICTh baHka-emiTeHTa, BU3BHaUYeHU ymoBamu 1m.2.21.20.
uux ITpasun KBO.

2.24.2.2. BignoBigaabHicTs KitieHTa sik oTpuMyBaua miji 4ac BUKOHAHHS MJIATIKHUX Onepairii:
a)KirieHT-HeHaNeKHUI OTPUMYBaY MPOTATOM TPbOX pOOOUMX JHIB 3 AATH HAAXOJKEHHS ITOB1IOMIICHHS
banka sk HajaBaya TUTATIKHHUX TOCITYT TUIATHWKA MPO BUKOHAHHS ITOMMIIKOBOi, HEHAIEXKHOI abo
HEaKIeNTOBAaHOI IJIaTIXHOI onepariii 3000B’s13aHMi 1HILIIOBATH MJIATKHY ONEpallilo Ha €KBIBAJICHTHY
CyMy KOIIITIB, 3apax0oBaHy HOMY BHACIIOK TTOMIJIKOBOI, HEHAJIEKHOI 400 HEAaKIENTOBAHO1 IJIATIKHOT
orepallii, Ha KOPUCTh TAKOTO HajlaBaya MJIaTi>KHUX MOCIYT;

0)bank sk HamaBau IUIATDKHUX TOCHYT, MO o0cayroBye KiieHTa-HEHaAJIGKHOTO OTpUMYyBaya, y pasi
3roJ HEHAJIe)KHOTO OTpPHMYyBaua Ha IOBEPHEHHS KOMITIB 3000B’s3aHUM PO30JIOKYBAaTH KOIITH Ha
paxyHKy HEHaJI)KHOTO OTPHMYyBada Ta MOBEPHYTH iX HEHAJE)KHOMY IUIATHUKY Ha IiJICTaBI HAaTaHOI
HEHaJISKHUM OTPUMYBAUYeM IJIaTIXKHOI IHCTPYKIIii;

B)y pa3si BigmoBH KiieHTa-oTprMyBada (HEHAJIEKHOTO OTpUMYBauda) MOBEPHYTH CyMY MOMHJIKOBOI,
HEHaJIe)KHOT a00 HeaKIeNTOBaHOI IMJATDKHOI omeparlii Ha BUMOry baHKy sk HajaBada IJIaTDKHUX
TIOCITYT CITUCAHHS KOIITIB 3 paXyHKy HEHAJIS)KHOTO OTPUMYBayva 3/IIHCHIOETHCS Y CYZ0BOMY TIOPSIIIKY;
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r)y pasi MopyuieHHs CTPOKY, BCTAHOBJICHOTO Mil.a) m.2.24.2.2. nux [Ipasun KbO, KiienT-nenanexauit
OTpHUMYBau 3000B’s13aHUI MTOBEPHYTH CYyMY MOMUJIKOBOI, HEHAJIEKHOT a00 HEAaKIIENTOBAHOI MIATIKHOT
orepaiiii, Ta CIIaTUTH baHKy sIK HajaBavy IUIATDKHUX MOCTyT neHto B po3Mipi 0,1 (Hynp minux ogHa
JecsiTa) BICOTKA Ii€] CyMU 3a KOXXHHUH JICHb BiJl JIaTW 3aBEPIICHHS TaKoi MJATIKHOI oneparii 10 JHS
MMOBEPHEHHS KOIITIB Ha paXyHOK, aie He Ouabine 10 (JlecsTr) BiACOTKIB CyMU IUIATIKHOI Onepartii;
g)criopu Mix baHkoM sk HaJjaBaueM IUIaTHKHUX TOCTyT Ta KiTlieHToOM-HeHaIe:)KHUM OTPUMYBadeM 1010
IIOMUJIKOBOI, HEHaJeXHOI ab0 HeaKLeNTOBaHO! IJIATIXHOI omepawii po3risialoThCs y CYIOBOMY
MOPSAKY;
e)KiienT-oTprmyBau 3000B’A3aHUi BiAIKOyBaTH baHKy sIK HajaBauyy IJIATDKHUX HOCIYT 3alOAiSIHY
IIKOJy BHACIHIJOK HE3aCTOCYBAaHHsS IOCHJIEHOI KIII€HTCHbKOI aBTeHTH(ikalii y BUMagkax, sKmo il
3aCTOCYBAaHHS BUMAaraeThbcs BIAIOBIIHO JI0 3aKOHOAABCTBAa a00 yMOB JOroBopy 3 baHkoM-HanaBauem
TUTATIKHUX TTOCIIYT.
2.24.2.3.BignoBigaabHicts KitienTa B pa3i nopymenHst yMoB J[oropopy Ta BAMOT 3aKOHOAaBCTBA
Ykpainu:
2.24.2.3.1.KimieHT 3000B'SI3y€THCA BIIIIKOJOBYBaTH BCl BHUTpPATH/30MTKH, TOHECeHI baHkoM B
pesynbTari mopymeHHs  Kiientom Tta/abo (ismuHMMH 0oco0aM-HE BIIACHHUKAMH PaxyHKY, TOOTO
JloBiperumu ocobamu Kitienta Ta/a6o0 MaomiTHIME 0COOaMU/HETIOBHOMITHIMUA 0COO0aMU-IiTbMU
Knienra, ymoB [loroBopy Ta BHMOTr 3aKOHOAAaBCTBa YKpaiHHM, B TOMY YHCIi SKIIO B PE3YJbTaTi
npoBeseHoro bankom po3ciigyBaHHs Oy/ie BCTAaHOBJICHO, 110:
a)Kiienrom a6o JloBipennmu ocobamu KitienTta Oyino BUMHEHO CyMHIBHI (B T. 4. IIaXpaichbKi) onepaii
13 3apaxyBaHHs I'POIIOBUX KOILITIB Ha MOTOYHMN paxyHOK KilieHTa, B pe3ynbpTaTi sKuX MiXKHapOoIHOO
IJIATIKHOT cHCTEMOTO Oyiia mpe’ siBJIeHa JI0 CIIMCaHHS CyMa CYMHIBHOT (IaxpaiichKkoi) omepartii, Ta/abo
0)eMITEeHTOM 3asBJICHA orepallis 10 Mi>KHApOIHOI IJIaTIKHOT CHCTEMH SIK IIaxpaichKa orepartis, Ta/ado
B)uepe3 MiXHaApoIHY IUIATDKHY cucTeMy Oyno mnpexa'sBieHo a0 banky request (HediHaHCOBY
oTepallio),
i taki xmii Kiienra a6o [loBipennx oci6 KiienTa mpusBenu no (iHaHCOBUX BUTpaT/30UTKIB baHKy
OB’ 13aHUX 3!
-CYMOIO TpaH3aKIIii,
-OIPOTECTYBAHHAM IIOBE/IEHO] onepartii,
-criaToro bankom KoMiciit/BUTpaT 1040 ONpaIfOBaHHs JUCIYTIB.
2.24.2.3.2 KiienTt, yknanatoun JloroBip, HaJaB 3rojay Ha 3jilicHeHHs bankom aeGeToBoro mepekasy
KOHITIB 3 yciX MoToyHUX paxyHkiB KiieHnrta B banky, iHiniioBaHoro baHkom sik oTprMyBadyeM KOIUTIB,
B CyMi Takoi CyMHIBHOI (11axpaicbkoi) omneparii Ta cymi HOHECEeHUX (DIHAHCOBUX BUTPAT/30UTKIB AJIs
nokputTa (BigmkoayBanHs) Kiientom banky Takux BUTpaT/30MTKIB.
2.25. Haaexna nepesipka Kiienra Ta 30008’ s13aHHs 3 iHpOpMYBaHHS:
2.25.1 KnieHt 3000B’43aHui HaJlaBaTH Ha nepiy BumMory banky ta/abo 3 BiacHOi iHII[iaTUBH
JIOCTOBIpHI IOKYMEHTH Ta/a00 BIJJOMOCTI, HEOOX1TH1 JISI:
-3aiiicHeHHs bankoMm HanexxHoi nepeBipku KiienTa (inentudikanii Ta Bepudikanii Kiienra (fioro
JloBipeHoi ocoOu//lepxatensi); BCTAHOBJIEHHS (PO3yMIHHS) METH Ta XapaKTepy AUIOBUX BIAHOCUH abo
IpoBeIeHHs (iHAHCOBOI orepallii; MPOBEAEHHS Ha MOCTIHHIM OCHOBI MOHITOPHHTY AIJIOBUX BIJIHOCHUH Ta
(dinancoBux omeparii Kimienra, o 3A1CHIOIOTHCS y MPOIIEC TAKUX BITHOCHH, MO0 BiAMOBITHOCTI
TakuXx (hiHaHCOBUX omnepauiil HasBHIN y banky iHpopmarii npo KiienTa, iioro AisibHICTh Ta HOTO
pu3UK-Ipodisib (Y TOMY YHCIH1, B pa3i HEOOX1IHOCTI, PO JHKEPEIo MoXo keHHs komTi KiieHTa,
CTaTkiB (baraTcTBa), CyTi, 3MICTy Ta MiACTaB 3/11iCHEHHS BiIMOBIAHUX TIATIKHHUX OTMeparliii);
3a0e3MeyeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUUX JOKYMEHTIB, JaHUX Ta iHpopmarlii npo Kiienra;
-BXXUTTS BaHKOM MOCHIIEHUX 3aXO0/IiB HAJIeKHOI IEPEBIPKHU;
-yCTaHOBJIEHHS JDKEPEJI CTaTKiB (6araTcTBa) Ta JKepes KOIUTIB, MOB'sI3aHUX 13 (iHAHCOBUMHU
omnepartisimu PEPs;
-3’sicyBaHHs 3B’ 13KiB KitieHTa 3 IepskaBaMH, 110 3/1iCHIOIOTH 30poiiHy arpecito! mpotu Ykpainu, Ta

! Tepmin «36poiiHa arpecis» BKMBACTHCA y 3HAYEHHI, HaBeJeHOMY B 3akoHi Ykpainu «IIpo o6opony Ykpainuy.
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rpoMajisiTHaMK/ pe3UACHTAMH TaKuX JepKaB (Haaalll — 3B SI3KH 3 JAeprKaBaMH-arpecopaMu) 3 METOIO
BukoHaHHs Bumor [locranosu [Ipasninus Hanionansaoro banky Ykpainu «IIpo po3kputts iHpopmartii
1010 3B'SI3KiB KJIIEHTIB 13 JIEPKaBOI0, 110 3/1HCHIOE 30pOiiHy arpecito npotu Ykpainu» Ne 26 Bin
16.03.2023 poky;

-3’sicyBanHs [logaTkoBoro crarycy Kiienra;

-norpumanns BuMor FATCA ta bararocroponnsoi yroau CRS crocoBno Kiienra;

-BUKOHaHHs bankoMm (pyHKIIi# areHTa BAIFOTHOTO HATJIsAAy (B TOMY YHCII JOKYMEHTIB, TTOB'SI3aHUX 13
3niicHeHHsIM KITlieHTOM BaIFOTHHX OTepariiii);

-BUKOHaHHs baHKOM BHMOT CaHKIIIITHOIO 3aKOHO/IaBCTBA.

Kiient (#ioro JloBipena ocoba) 3000B’s13aHMI TaKOXK HaJaBaTU baHky iHIITY iHpOpMAIIio Ta
JOKYMEHTH, siKi baHk Mo>ke BUTpeOOBYBaTH BIAMOBIIHO /10 BUMOT 3aKOHOJAaBCTBAa Y KpaiHU, yMOB
ykiagenoro [loroopy/IlpaBun KBO ta BHyTpimHiX fokymeHTiB banky 3 nutans [IBK/DT.

[Ipu orpumansi Big KiienTa nokymenTiB bank 37ilicHIO€E iX IEpeBipKy Ha BiANOBIIHICTh 3aKOHO/IaBCTBY
VYkpainu Ta/abo Bumoram banky. 3a pe3ynpTaramu nepeBipku baHk Mae mpaBo BUMaraTy BUIPABICHHS
MTOMUJIOK Ta/a00 3MiHU (HOPMH TOKYMEHTY, HaIaHHS TO0JaTKOBHUX JOKYMEHTIB, Ta/ab0 CKOPUCTATHUCS
iHIMMU npaBamu 3a ykiajaeHuM Jlorosopom/IIpaBunamu KBO. KiienT camocriiiHo 3a0e3neuye
OTpUMaHHS BIAMOBITHUX JOKYMEHTIB Ta CIJIayye OB’ sA3aH] 13 UM BUTpPATH.

VY Bunaaky nopymenHs Kiieatom ymoB m.2.25.1. Ipasun KBO oo HaianHs BiIOBIIHAX
JOKYMEHTIB Ta/abo iHpopmarii bank mae mpaBo BimMoBuTH KitieHTy y HaJlaHHI OCTYT 32 YKIIaJJEHUM
JloroBopoM Ta/ abo po3ipBaTH ALJIOBI/AOTOBIPHI BiTHOCHHHU.

2.25.2.Axryanizania qanux npo Kiienra:

2.25.2.1.KnieHT 3000B’AI3y€THCA:

2.25.2.1.1. 3nificHIOBAaTH TUTAHOBY aKTyali3allilo CBOIX JAHUX Yy BU3HAUYEHI 3aKOHOJABCTBOM Y KpaiHU
CTpPOKH;

2.25.2.1.2.311iiCHIOBATH M03aIUIAHOBY aKTyali3allilo JaHUX Y CTPOK MpoTsIrom 10-Tu JHIB 3 MOMEHTY
BUHUKHCHHS 3MiH/HAaCTaHHS BiJIIIOBIAHUX MO y pasi:

-HacTaHHs CyTTeBUX 3MiH y KirieHTa (30kpema, B pa3i 3MiHH MiCLIE€3HAXOKEHHSI, TOIIIO);

-3aKIHYEHHS CTPOKY (IPUMKUHEHHS) J1ii, BTpaTH YMHHOCTI Y4 BU3SHAHHS HEAIMCHUMHU MOAAHUX
JIOKYMEHTIB;

-BTpaTH YNHHOCTI/00MIHY 11eHTH}iKaiiHoro ToKkymeHnTa Kiienra/JloBipeHoi ocoou Kiienra;
-HaOyTTs Kiienrom/JloBipenoro oco6oro Kiienra cratycy PEP.

2.25.3.V pa3i He0oO0X1IHOCTI 3/11iICHEHHS TPOLEAYp MJIAHOBOI aKTyasli3allii /yTOUHEeHHsl JaHUX MPO
Kinienra, bank 3xilicHtoe HanexHe iHpopmyBaHHs KiienTa. 3 Metoro iHpopmyBanHs KiieHnra npo
HEOOX1/IHICTh 3BepHEHHs 0 baHky 3 MeToro0 1mo3amianoBoi aktyani3aiii nanux npo Kiienra ta/a6o nmpo
HACTaHHS CTPOKIB TUIAHOBOI aKTyami3allii JaHux Ta/abo mpo HEOOXITHICTh HalTaHHS JOKYMEHTIB s
IHIMX 1UIel, nepeadayenux m.2.25.1. [Ipasun KbO, bank Mosxe HanpaBiaTu iHGopMalliiiHi
MOBIJOMJICHHS 32 JIOTIOMOTOI0 KaHaJiB JUCTAHIIHHOTO eIEKTPOHHOTO OOCITYTOBYBaHH/MOOITEHOTO
3acTOCYHKY Ta/abo SMS-noBiioMiieHHs, a00 IOB1IOMJIEHHS Yepe3 BCTAHOBJIEHHUI Ha MOOIJIbHOMY
tenedoHi MOOITbHMN 10AaTOK «Viber» (y pa3i BCTaHOBJIEHHS MOOUIBHOTO JOJAATKy TUIly Viber ams
tenedony, Homep saxoro Kiient (foro JloBipena ocoba) nepenas banky mij yac iloro ineHTH}IKaILIT),
Ta/abo0 TenedoHyBaTH Ha HOMep MoOiIbHOrO Tenedony Kiienrta/JloBipenoi ocoou Kiienra, Ta/abo
HaIpaBJIATH OBIIOMJICHHS Ha €JIEKTPOHHY ajipecy KiieHnTa Ta/abo Ha nomToBy ajnpecy Kiienra.
2.25.4.Y Bunaaxy HeBukoHaHHs KiientoMm nepenbavenux m. 2.25.1. ta n. 2.25.2. IIpasun KbO Bumor,
30KpeMa y pasi HeHajgaHHs Kiientom banky noKyMeHTIB/BiioMOCTel AJs aKTyasizamii JaHuX,
3’sICyBaHHs 3B SI3KIB 3 JIepyKaBaMU-arpecopaMu, i ITBEpHKEHHS IOAATKOBOTO cTarycy, bank mae
MIpaBo BIIMOBUTHCS B1Jl HaJaHH MOCIYT, 30KpeMa, Bij yKiaaeHHs JloroBopiB, MpoBeAEHHS oneparii
(-1it) mo paxyHky(-am) KiieHTa, a Tako>k 3yMHUTH BHJIATKOBI Omepariii 1o HUM Ta/abo 31iiCHUTH
onokyBanHs [1I Ha ctpok 10 30 (TpuauaTn) KaneHJapHUX JHIB, BIIMOBUTH B o0ciyroByBaHHi1 Kiienty
Ta/a00 3aKPUTH PaXyHOK(-KH).
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PO3A1JI 3. TIOPAJAOK BIAKPUTTSA, ObCJIYTI'OBYBAHHSA TA 3AKPUTTSA IIOTOYHHUX
TA JEIIO3UTHUX PAXYHKIB
A. ITIOPAJOK BLIAKPUTTS, OBCJIYIT'OBYBAHHSA TA 3AKPUTTSA ITIOTOYHUX TA
JAETIO3UTHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIZKHUX IHCTPYMEHTIB

3.1.bank Hagae nocmyru Kiienty mozo Biakputts [lorouHoro paxyHky 3 BUKopuctanusam [lnarixHoro
iHcTpymenty(I1l),ohopmitoe I11 Ta Hanae Kinienty moxkiauBicts otpumatu [1IH o aporo. B pasi emicii
I11 B enexTponHiii popmi (Bipryansraoro [11) B Cucremi Onnaiin-6ank Bunada I11 ra orpumanns [1IH no
HBOTO JICIIO BIAPI3HAETbCA Bia aHajoriynux onepamiit mius [ Ha dizmunomy Hocii, mpo mo Kiienra
00oB’si3k0BO iHPOpMye MeHemkep banky, abo Bci iHcTpykmii KiieHT oTpuMye y MOOUTBHOMY
3actocyHky banky (s nmpoaykry «bank BracHuii PaxyHoky).

3.2.3a5e)xHO BiJ YMOB, 3a SIKUMH 3IIMCHIOIOTHCS IUIATDKHI omepanii 3 Bukopuctanusm I1I, mpu
ob6ciyroByBanHi [IP MOXXyTh 3acTocoByBaTucs J1e0€TOBA, 1€0€TOBO-KPEIUTHA Ta KPEIUTHA TIATLKHI
CXEMHU.

JlebetoBa cxema nependayae 3aiiicHeHHs KilieHTOM miaTiKHUX onepallii 3 BukopuctanasaM [11 B Mmexxax
3aJTUIIKY KOIITIB, sIKi OOJIKOBYIOTBCSI HA HOTO paxyHKY.

[Tlin wac 3acrocyBaHHs Je0eTOBO-KpenAuTHOI cxemu KimieHT 3ificHIOE TMIaTikHI omnepamii 3
BukopuctanHsaM [l B Mexax 3aiMIIKy KOIITIB, sSIKi OOJIKOBYIOTHCS Ha HOTrO paxyHKy, a B pasi ix
HE/I0CTaTHOCTI a00 BIJICYTHOCTI — 32 paxyHOK HajiaHoro bankom kpeaury.

KpenutHa cxema nepenbadae 3xailicHeHHs KiieHTOM maTtiXHHX omnepariii 3 Bukopuctanusam I1I 3a
paxyHOK KOILTIB, HaJlaHUX oMy baHkoM y kpenuT abo B Mexax HaJaHOTo oBepapadry.

bank BinkpuBae IloTounmii paxyHok 3 Bukopuctanasm I1I B HamioHanbHii BamoTi YKpaiHu abo B
1HO3eMHIH BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3HaueHuX JloroBopom 3a mpoaykToM banky Ta numum
[Tpasuiamu KBO.

3.2.1.HaganHs baHKOM CITOXKUBYUX KPEAMTIB B IHO3EMHIHN BaIIOTI Ha TepuTOpii YKpaiHu 3a00pOHEHO.
3.2.2.KymiBas-npoJaxx BipTyalbHUX aKTHBIB 3a JOINOMOTOIO IUIATEXKIB «3 KapTKU Ha KapTKy» (p2p)
3a00pOHEHA.

3.3.Yxiuanenns JloroBopy 3a MOCTyro/mMpoAyKTOM baHKy 3IiHCHIOETBCS OJHHM 13 CHOCOOIB,
nependauenux numu [pasunamu KBO.

3.4B pamkax yknaaeHoro BianoBigHoro JloroBopy bank odopmmoe Kmienty III, momepeanno
o3HaiiomuBIIM KitieHTa 3 mMOBHUM TekctoM  Takoro Jlorosopy( B T.u. 3 nummu IlpaBunamu
KBO(Ily6niunoto yactuHoro [lorosopy) ta airounmu Tapudamu banky) B 1oCTynHIA GopMi, HUIIXOM
po3mimeHHs 3assu-Llorosopy/orosopy, mux IIpasun KbO ta Tapudis B nocrynnomy anst Kiienris
Mmicui y banky/Toukax nponaxy banky Ta/abo Ha BeOcaiiTi banky B mepexi IHTepHeT.

3.5.bank Moxe 3xiiicHioBaTH 0O0ciyroByBaHHsi IloTouHOro paxyHKy 3a JOHNOMOIOI0 CHCTEM
JUCTAHLIMHOTO OOCIIyroBYyBaHHs Ta OOpOOJATH IOUCTaHLIMHI po3nopsypkeHHs KiieHTa 3a ymoBu
ykiaganHs CTOpOHaMH BiJIOBITHOTO JOTOBOPY MPO HAJAAaHHS MOCIYT TUCTAaHLIHHOTO 00CIyTOBYBaHHS
B Cucremi OHnaiiH-OaHK, B SIKOMY OOYMOBJIIOE IpaBa, 000B’s3KM Ta BiANOBIAHICTE CTOPIH, MOPSIIOK
BUPIILIEHHS CIIOPIB Y pa3i iX BAHUKHEHHS, TOPSA0K B3a€MO/I1T TOILIO.

3.6.3 metoro 3a0e3nedeHHst Oe3nekn po3paxyHKiB 3 BukopucTanHsM [1I, bank mae mpaBo BCTaHOBUTH
mimitu Ha I1l, a came, pernmamMeHTyBaTu KUIBKICTh Ollepalliif, CyMy OJHI€T omepallii, 3arajbHy cymy 3a
no0y Ta cymy ojnHiei omeparii 3a BU3HaueHWW mepiof] (a00 BCTAHOBIIOBATH IHINI JIIMITH), Ta B
OJTHOCTOPOHHBOMY TOPSAKY 3MiHIOBaTH ix. [lepenmik Ta po3Mmip TiMITiB, BCTaHOBIEHHX baHKOM,
noBoauthesi Kimienty mepen yknagaHHsM BignmoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Crnenianpai ButpaTtHi niMmitd Ha [l numsixom momans no baHky BignmoBimHOT AHKETH-3asBH PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a III, camocriiino B Cucremi OnnaiiH-0aHk abo
111101006080 3a Tenedonamu KOHTaKT-LEHTPY, KpIM I'PaHUYHUX JIIMITIB, SIKi Ma€ MPaBo BCTAHOBIIIOBATH
Hamionansuuii 6ank Ykpainu BiAmoBigHO 10 3aKkoHy Ta/adbo MIIC, Ha 6a3i sikoi emitoBano I1I. bank
Mae rpaBo BiiMoBUTH KitieHTy y 3HTTi TiMiTiB Ha I11, BctanoBiennx bankom. Jlimit 3a I11 gns ¢iznunoi
ocoOu-He BIacHUKA paxyHKy, ToOTO JloBipeHoi ocobu-Jlepkarens I1,BCTaHOBIIOETHCSA/3MIHIOETHCS B
1H/IMBITyaTbHOMY TOPSIIIKY.
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3 MeTor 3abe3reueHHs J0JaTKOBOTO PIBHS 3aXHUCTy B IPOIIECi posnopspkeHas  KimienTom
IPOLIOBUMHU KOIITAMHM TOTIBKOIO Ta 3 ypaXyBaHHSIM HOpPM 3aKOHOAABCTBAa YKpaiHU 3 TNHTaHb
3amo0iraHHs Ta MPOTHAIl Jeraiizaiii (BiAMHBAaHHIO) JIOXO[IB, OJEPKAHMX 3JIOYMHHUM IUISTXOM,
¢binaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HMILICHHS, ONEeparlii 3
BHECEHH$, BUAAa4l/OTpUMaHHs, I1epeKa3y IpPOLIOBUX KOLITIB MOXYTh 31 CHIOBATUCS 3 BUKOPUCTAHHAM
OTP-napomnto,sikuii Hagcunaerbes bankom Ha ¢inancoBuii Homep tenedony Kiienra y BUrsai sms-
noBimomiieHHs;OTP maposp HE0OXiAHO MOBIIOMUTH TIpaIliBHUKY baHKy, 1110 MPOBOAMTH orepartito abo
Knient npen’siBnsie opurinai igeHTU(}IiKamiiHOTo JOKYMEHTA.

3.7.3a inauBiAyanpbHUMU JiMiTamu Ha oneparlii 3 I1l bankoM BcTaHOBJIGH] JIMITH 3a 3aMOBYYBAHHSM,
po3mimeHi Ha  BeOcaifti banky B Mepexi InTepner 3a mocumanusM: https://vstbank.ua/ Ta/abo y
nocrynHomy st KimienTiB miciii y banky.

3.8.Ha 3usarta roriBku 3 IloTouHoro paxyHky 3a gornomororo I1I MOXyTh BCTaHOBIIIOBATHCS JIMITH
(EKBIBAJICHT IIi€1 CYMHU Yy BaJIIOTI paXyHKY) 3TiHO mpaBwi Biamosignoi MIIC.

3.9.Yknananusam BianosizHoro JoroBopy KiieHT miaTBepIKye CBOE MoOINepenHe O3HAHOMIICHHS 3
nepemikoM Ta posmipoM CremianbHux ButparHumx JiMmiTiB, BcTaHoBieHHMX bankom. KitieHT
TTOBI1JOMJICHHH TIPO iICHYBaHHSI PU3HKIB, OB’ I3aHUX 31 BCTAHOBIICHHSM 32 Horo pitmeHHsM CrieriaaTbHIX
BUTPAaTHUX JIIMITIB Ha TIPOBEACHHS IUIATDKHUX oneparid 3 [II, 3npilicHeHHAM nmid 10110
3MIHW/301TBIICHHS CIIEMiabHUX BUTpaTHUX JdiMiTiB Ha III, mpuiimMae Ha cebe Oynb-siKi PU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMHM JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHHX BaHKOM crieriaabHuX
BUTPAaTHUX JIMITIB Ha NMPOBEACHHS IaTiKHUX omepauiid 3 III i miaTBepmKye mpuitHATTS Ha cebe
06e3yMOBHOI B1JIMOBIAAILHOCTI 3a OyAb-sIKi HACT1AKK MpoBeaeHHs onepaitiil 3 [11 y cymi, o nepesBuirye
BCTaHOBJICHI baHKOM BHIM Ta po3MipH CrieliadIbHUX BUTPATHUX JiMiTiB Ha Takwid [11.
3.10.Haknanenns apewmty Ha [loTounuii paxyHok a00 MPUIMHEHHS OIEpaliil 3a HUM, 110 0OMexye
npaBo KirieHTa Ha pO3NOPSKEHHS KOIITaMHU, MOXJIMBE TUIBKH Y BUIAJKaX, BCTAHOBJICHUX YMHHUM
3aKOHO/1aBCTBOM Ykpainu, IIpasunamu KbO.

3.11.Kmient mae mpaBo Binkputu lloTouHmii paxyHOk 3 BuKopucTaHHsAM Il y rpuBHI, momapax
CIIA,eBpo y MOPSIIKY, BCTAHOBJICHOMY [HCTpyKIli€t0 PO MOPSAAOK BIAKPUTTS T4 3aKPUTTS PaXyHKIB
KOpHCTyBa4aM HaJaBadyaMH IUIATDKHUX TIOCIYT 3 OOCIYrOBYBaHHS paxyHKiB, 3aTBEPIKEHOIO
ITocranosoto IlpaBninnsa HamionaneHoro 6anky Ykpainu Big 29.07.2022 p. Ne 162.

3.12.Biakpurtsa [IoTOYHMX paxyHKIB B 1HO3€MHIN BaJIIOTI BiIOyBa€ThCs TIABKU 33 TUMHU IMPOIAYKTaMU
banky, B sikuX 11e nepeadadyeHo BiNOBITHUMH YMOBaMH MPOAYKTiB Ta Tapudamu.

3.13.3apaxyBanHs rpomoBux komTiB Ha [lorounuii paxyHnok Kiienra 3aiificHioeTbest bBankom rpotsrom
ornepaliiHOro JHS HaJXoJUKeHHs komTiB A0 banky. 3apaxyBaHHs TpomoBux KomTiB Ha [loTounuit
paxyHok KiieHTa, ski Haglfiluiu B MO3aonepaliiHUN JIeHb, 3A1MCHIOEThCS baHkoM B mepuimii
onepauiiHuil e banky, kUil ciigye 3a mo3aonepaunifHuM THEM.

3.13.1.3apaxyBanHss Ha [loTounuii paxyHok KiieHTa TrpomoOBHX KOIITIB, OTPUMAaHHUX B
ro3aomnepariiftHuil yac 6€3roTiBKOBUM IIUISIXOM, 3/11HCHIOETHCS HE MIi3HIIIE HACTYIHOTO OINepaliitHoro
JTHSL TICTISL IHST HAJAXO/KEHHS KOIITIB 10 baHky.

3.14.baHk mpuiiMae 10 BUKOHAHHS IIATIXHI IHCTPYKINii/3BeeH] miaaTixkHi iHCTpykmii Kimienta 06e3
oOMeXeHHs 1X MiHIMaJIbHOT a00 MaKCUMaJIbHOI CyMH, KPIM BUIIAJIKIB, Tepe10aueHNX 3aKOHOAaBCTBOM
VYkpainu abo npasunamu [Inari>xHoi cucremu.

3.15.bank BuKOHYe TuIaTiXHI 1HCTpYKUii KiieHTa BIANOBIAHO 7O Y4€proBOCTI iX HAJIXOKEHHS (KpIM
BUIIA]IKiB, YCTAHOBJICHUX 3aKOHOM YKpaiHu).

3.16.ITnatixui iHCTpyKIiT KiieHTa, 0 cTOCYIOThCA NepepaxyBaHHs Ta BHjadi KomTiB 3 Ilorounoro
paxyHky Kiienrta 3xilicHioloThcsi BaHkoM B Mexax 3aluIIKiB KowmTiB Ha IloTouHOMY paxyHKy 3
ypaxyBaHHIM HaIXO’KEHb KOIITIB MPOTSATOM OTIEPAIIfHOTO Yacy, SKIIO iHIIIe He BCTAHOBJICHO YNHHUM
3aKOHOJaBCTBOM Y KpaiHH, BKIIOYaI0UM HOPMaTHUBHO-TIpaBoBi aktu HBY.

3.17.KuienT Mae npaBo oOpMUTH IUIATIKHY IHCTPYKLIIO B €IEKTPOHHIN a00 nmaneposiit ¢popmi.
3.18.IpaBuibHICTh 3alIOBHEHHSI PEKBI3UTIB IUIATLKHOI 1HCTPYKLiT KilieHT 3acBiidye BIACHOPYYHHUM
/€eKTPOHHUM IT1IMTUCOM.

3.19.{atoun posnopsikeHHs: baHKy Ha BUKOHaHHS IMiaTikHOi onepariii, Kiient, nepenatoun banky
IJIATKHY 1IHCTPYKINIO /U1 BUKOHAHHS B €JIEKTPOHHIN 4M manepoBidt ¢opMi, THM CaMUM HaJa€ CBOIO
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3roly Ha BUKOHAHHS IJIATIKHOI omeparlii, mo Mae O0yTH 3aiiiCHeHa BiMOBIIHO 10 HajaHoi KitieHTom
banky mumatixHO1 iHCTpYKIii. OTpuMaBIIyM MIaTikHy iHCTpyKIito Kiienta, bank onqHOYacHO oTpuMYy€
sroay KiieHTta (riaTHUKa) Ha BUKOHAHHS BIJMOBITHOT TUIATKHOI Omepaltii.

3.20.Ha miaTBep/KeHHS NPUHHATTA [0 BUKOHAHHS IUIATDKHOI I1HCTPYKLIi B mameposiil ¢opmi
YIOBHOBaXEHUH TMpalliBHUK banky moBeprae KiieHTy apyruii NpUMIpHHMK TUIATDKHOI 1HCTPYKIIII,
3aCBIJUEHUI MOro BIACHOPYYHHUM MIAMHCOM 3 BKA3aHHSAM YHCIA,MICALS Ta POKY NMPUHHATTS TaKol
MJIATIXKHOT IHCTPYKIIIi.

3.21.IlnatikHa iHCTpYKUis Ha mepeka3 komriB 3 IloTounoro paxynky Kiienta B HamioHaibHiH
BaIOTL, IpuiiHATa bankom Bia KilieHTa mpoTsrom onepaniifHoro yacy, BCTAaHOBJIEHOTO JJIs 31 CHEHHS
oreparliii B HaI[lOHaIbHIN BaiOTi, baHK BUKOHYE B JICHb HAJXOKCHHS TaKOi IJIATIXKHOT THCTPYKITT 10
banky. ¥V Bunaaky HaJXO0/DKEHHS IUIATHKHOT IHCTPYKLIT Micist onepaliiiHoro yacy bank BUKOHYe Taky
IIaTOKHY 1HCTPYKIito KitieHTa He mi3Hile HaCTYITHOTO ONEepaIiitHoro JHs.

3.22.Ilnari>kHa iHCTPYKIlisA Ha mepeka3 komTiB 3 [lorounoro paxynky KiieHTa B iHO3eMHINM BaioOTI,
npuitasita bankom Bim KiieHTa mpoTAroM omepariifHoro 4acy, BCTaHOBIEHOTO JUISl 3JiMCHEHHS
orepaliii B 1H0O3eMHIM BatoTi, baHK BUKOHYE B JICHb HAJXO/KCHHS TaKOi TUIATDKHOI 1HCTPYKIIi 710
banky. Y Bunaaky HaJX0HKEHHS TUIATIKHOT IHCTPYKIIL Micis onepaniiHoro yacy baHK BUKOHYE TaKy
IUIATDKHY 1HCTpYKIio KirieHTa He mi3Hile HACTYMHOTO ONepaIiiHoro JHS.

3.23.3a Gaxxanusam KuieHTa Ta 3a HasBHOCTI y baHKy TeXHIYHOI MOXKIIMBOCTI, TUIATKHI IHCTPYKIIT Ha
nepekas, mo orpumani Bin KiieHTa micns 3akiHYEHHS OMEpaliiiHoro 4acy MOXyTh OyTH BHUKOHaH1
baHkoM y TOi¥1 ke JIeHb B MicIsionepaiiauil yac BianosiaHo 1o Tapudis banky.

3.24.KitienT Mae npaBo oopMUTH Ta HajlaTH baHKy 3BeICHY TUIATKHY 1HCTPYKITiIO, IKa MOYKE MiCTUTH
IUIAaTDKHI 1HCTPYKLIT Ha KUIBKOX OTPUMYBaulB, PaxXyHKH SIKUX BiIKpuTi B banky Ta/abo B 1HIIMX
HaJlaBayiB TUIATDKHMUX MMOCTYT.3BeACHA IJIaTKHA IHCTPYKIliS MTOBUHHA MICTUTH OOOB'SI3KOB1 PEKBI3UTH
IUIATKHOT THCTPYKLIT MO KOKHOMY OTpHUMYyBauy, sIKI BM3HA4€HI B MiAmyHKTax 4,5,7,8 myHkTy 37
po3zainy Il [HcTpykIii mpo 6e3roTiBKOBI pO3paxyHKH B HAIIIOHAJBHIM BAIFOTI KOPUCTYBAUiB TUIATIKHUX
nocnyr, 3areepakenoi [locranosoto [pasninag HBY 29.07.2022 Ne 163, Ta 3aranpHy cyMy 3BE€€HOL
MJIaTIKHOT IHCTPYKIIIi.

3.25.bank 3a0e3nedye 3IMCHEHHsS pO3PaxyHKIB B MeXax BuTparHoro miMiTy Yy MOpSAIKY,
nepeadaueHOMY YHHHMM 3aKOHOAABCTBOM YKpainu, uumu [Ipasunamu KBO, Bianosigaum JJorosopom
ta Tapudamu bauky.

3.26.0ckinbkH 1aTa Ta yac 311HCHeHH oneparlii 3a jonomoroto [11 Moske BiIpi3HATHCSA B 1aTH Ta Yyacy
¢akTuyHOro cnucaHHs KowTiB 3 [loToyHOro paxyHKy, NMOpSJOK CIHCaHHS/3apaXxyBaHHS KOILTIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YEProBicTIO (JaKTUYHOTO MPOBEACHHS OIeparLliil.
3.27.llocayra noBepHeHHs KOWITIB:

3.27.1.1.Ilocnyra TMOBEpPHEHHS KOILITIB HAJA€ThCs JJIs MOTOYHMX paxyHKiB KiieHTa y rpuBHi Ta B
1HO3EMHIH BaJIIOTI.

3.27.1.2.5kmo TpaH3akIlis, MO SKii 3/A1iCHIOETHCS MOBEPHEHHS KOMITIB, Oyna 37iliCHEHa B BalIOTI,
BIIMIHHIN BIJl BaJIOTH MOTOYHOTO PaxyHKy, TO JUIsl 3apaxyBaHHs I'POIIOBHUX KOWITIB Ha [loTounwmii
paxyHok KilieHTa BUKOpPHCTOBYETBhCS CyMa TpaH3akii, sika Haaidnuia Bij [lnmatikHoi cuctemu sk
MDKOAHKIBCBKHMM IepeKas, MepepaxoBaHUil 3 BUKOPHCTAHHSAM KypCy I'pHUBHI /10 1HO3€MHOi BAJIIOTH,
ycTaHoBJIeHUH baHkoM, B J1eHb Bi1oOpaskeHHs! OaHKOM Orepartii.

3.27.1.2.1.VY Bunajaky HecliBIaA1HHS KypCy MepepaxyHKy IPUBHI 10 1HO3€MHOI BaIIOTH, YCTAHOBJICHUN
bankom Ha geHp 3aiiicHeHHs muaTexxy KiieHToM Ta Ha JeHb 3apaxyBaHHA Ha IloTouHuil paxyHOK
KitienTa KOMITIB, 0 TOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB y BAIIOTI paXyHKY MOXE BIJIPI3HATUCS
BiJl cyMH 3JliicHeHoro KitieHTOM miiaTexxy Ha cyMy KypCOBO1 pi3HHILL.

3.27.2.]lHeM moBepHEHHS IUIaTeXy Ha paxyHOK KilieHTa BBaxkaeTbcs J€Hb 3apaxyBaHHsS TPOLIOBHX
ko1TiB Ha [ToTounuit paxynok Kmienra.

3.27.2.1.11oBepHEHHS TUIATEXKY:

3.27.2.2.1.3nilicieHoro KiieHToM B pe3ynbTaTi HEHAJEKHOI IUIaTiXHOI omepauii, Ha [loTouHmii
paxyHok KiieHta He Moke OyTH 3AIMCHEHO Ti3HINIE HACTYMHOTO OAaHKIBCHKOTO MJHS TICHS JIHS
MIOBEPHEHHS IUIATEXY;

3.27.2.2.2.10 € CHIPHOI TPaH3aKINE€IO, 3AIMCHIOETHCA HE TI3HINIE HACTYMHOTO OaHKIBCHKOTO IHS
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TiCIIs BPETYJIIOBaHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bunagxy orpumanHs bankom miareepxyrodoro ¢aiina Big YIIL 10 3akiHUCHHS TEpMiHY
posrisiny 3asBu Kiienta, sikuii o0ciiyroByeTbes B baHky B paMkax A0roBopy Ha OOCIIyrOBYBaHHS
3apIUTATHOTO MPOEKTY, PO CIIPHY TpaH3aKIIiio, 3ailicHeHy Yy ATM iHmoro 6aHKy, TPOIIOBI KOIITH 32
omepamisiMu, ki ockapkye KinieHT, MOXyTh OyTH MOBEpHEHiI J0CcTpokoBo Ha [loTouHMI paxyHOK
Knienra; ane y BHUmaixy HaJXO/DKEHHS ONPOTECTYBAaHHS 3a omepalli€ro, Mo sKid OyJo BHKOHAHO
JOCTPOKOBE IOBEpHEHHs TIpouloBuUX KowTiB, KiieHT Hamae 3roay Ta jgopydae banky 3xificHuTH
nebetryBanHs Ilotounoro paxynky KirieHTa Ha BCIO cyMy BUTpAT, MOB'SI3aHUX 3 PO3TJISLAOM 3asiBU Ta
IHITUX TUTIATeXIB 1 KoMicil 3rigHo 3 Tapudamu.

3.27.3. Kembek HajaeThCsl B paMKax, HA yMOBaxX Ta Ha BUKOHaHHs [IporpaMu J10suIbHOCTI.
3.28.Ilopsiok criMcaHHs CyMH IUIATDKHOI orepartii 3a [ToTouHnM paxyHKOM Ha ITiJICTaBl IUIATIXHOT
IHCTpYKLii B TOpPsAKY, BU3HaYeHOMY po3aiiom 6 «llmatikui iHcTpykuii» nmx IIpasun KBO €
HAaCTymHUM: y pa3i HasBHOCTI IIO0TOYHOrO paxyHKy B 1HO3EMHIW BajlOTi, SKIIO BAJIOTa OIeparlii,
BiJpi3Hs€ThCS BiJ BamoTu [loTOYHOro paxyHKy, CHHCAHHIO MijyiAirae cyma y BamioTi IloTouHoro
paxyHKy IepepaxoBaHa 3a KypcoM, sIKUI BCTAHOBIIIOETHCS 3T1HO 3 yMoBaMH Jlorosopy Ta nux Ilpasui
KBO, a came: 3a KypcoM TPHUBHI JIO 1HO3EMHOI BJIFOTH, YCTAaHOBJIICHUM baHKOM Ha JaTy CIMCAHHS
BINOBIHOT cyMU 3 [I0TOYHOrO paxyHKYy.

3.29.banK 3iHCHIOE TIEpepaxyHOK CYMH aBTOpH3alii y BamOTy [10TOYHOro paxyHKy 3TiIHO KypCy
IepepaxyHKy, BCTAHOBJIEHOro baHkOM Ha JieHb BiJOOpakeHHs omepalii Ta CHHCYE JaHy CyMmy 3
[TorouHOoro paxyHKy B MEKax BUTPATHOTO JiMiTy. Kypc BCTaHOBITIOETHCSI KOSKHOTO OTIEPALlifHOTO JIHSI.
[Ipy mpoMy B MOMEHT aBTOpH3allli MOXe yTpUMyBaTuUCA Kowmicis, BigmoBimHo no Tapudis, 3a
nepepaxyHOK BAIIOTH ONepallii y BaJIIOTY PaxyHKY.

3.30.Ockinbky gaTta 3MiMCHEeHHs omeparllii 3a qornomororo 11 Moxe Bifpi3HATHCS Bif AaTH CHUCAHHS
KomTiB 3 [ToTOYHOTO paxyHKy, IiJ] Yac 31iCHEHHS orepailii, 3a KO0 BaJIOTa OINepaiii BiIpi3HAETHCS
BiJ BamoTH [IOTOYHOro paxyHKy KypcoBa pI3HHMLS, L0 BHHHUKJIA IiJ] 4ac LbOTO HE MOXe OyTu
peaMeToM mpeTeHs3ii 3 6oky Kitienry.

3.31.V pa3si 3mgiicHeHHss KilieHTOM IIATKHUX OIepalliid B BaIIOTi, IO BIAPI3HAIOTHCS Bijl BaIlOTH
[ToToyHOrO paxyHky, cnucaHHs KowTiB 3 [I0TOYHOro paxyHKy 3/1IHCHIOETHCS 32 KypCOM IepepaxyHKy,
BCTaHOBJIEHOMY baHkoM Ha JieHb criucaHHs. [Ipu iboMy baHKOM CTATyeThCsl KOMicis 3a NepepaxyHOK
BAJIOTU omepalii y BalloTy paxyHKy BiamoBinHo no Tapugis. Kypcu mnepepaxyHKy, BCTaHOBIIEHI
bankom, po3MimtyroTecs Ha BeOcaiiTi banky B Mepexi [HTepHer.

3.32.Vci koMicli 1o 37A1MCHEHUM omepalisiM HapaxoByloTbcs bankoMm Ta crutauyrotbes Kiientom y
HaI[lOHAJIBHIN BamoTi 3 OyIb-sK0ro II0TOYHOro paxyHKy 3riJIHO 3 AIFOUYMMH BiANOBiAHUM J[OroBOpOM,
[MpaBunamu KBO Tta Tapudamu, nmpu HacTaHHI TEPMIHIB TUIATEXIB. 3 METOI0 CIUIATH 3a3HAYCHHUX
KOMicii, y pa3i sikio [Totounnii paxynok Kiienta BigkpuTuil y BagroTi iHIIIN HiX rpuBHsL, KilieHT Hagae
3rojly Ta Ha MiCTaBl BIAMNOBIJHOI MJIATIKHOT IHCTPYKIIIT fopy4ae baHKy cnucaTt rponioBi KOUITH Ta
3IACHUTH BiJ CBOTO iMEHI, Ta 3a paxyHOK komTiB KilieHTa nmpojaxk iH03eMHOi BaJIOTH Ha BaTIOTHOMY
pUHKY YKpaiHH y CyMi €KBIBAJIEHTHIH 3a TOTOYHUM PUHKOBUM KypcoM po3Mmipy 3aboroanocTti KiienTa,
a OTpUMaHIi BiJ] IPOJaKy KOILUTH B HAIllOHAJIBbHIN BaJIIOTI 3apaxyBaTu Ha BIMOBIIHI paxyHKHU baHky, 3a
SKUMH OOJIIKOBYIOTHCSI HapaxoBaHl baHKOM [10X0aM BiJl TaKMX Omepaliil 3 BpaxyBaHHSM BUTpAT Ha
PO BAJIIOTH.

HapaxoBani xomicii miansraioTh CIjiaTi y CTPOK 3 JaTH HapaxyBaHHS [0 OCTAaHHBOI'O KaJI€HAAapHOTO
THSI MICSILIT HACTYITHOTO 32 MICSIeM, B SIKOMY BiIOYJIOCh HapaxyBaHHS BIAMOBIIHMX KOMICIH,SKIIO
IHITUH CTPOK I iX cruiaty He BctaHoBleHuid Tapudamu/IIpaBunamu KBO.

3.33.Cniucanns bankoM rpomoBux komTiB 3 IIOTOYHOro paxyHKy 3IIHCHIOETBCS 3a IUIATIKHOIO
iHCTpyKIiero 3a 3rogoro Kimienra abo 0e3 #Horo 3roau y BHUIIAJKaX, MNepea0adeHHX UYWHHUM
3aKOHOAABCTBOM YKpaiHu, BianoBiqHuMu JloroBopamu ta numu [Ipasunamu KBO.

3.34.IniiaTopoM MIATKHOI omeparii mij yac 1e0eToBoro rnepexasy KOMITIB 3 PaXyHKY IJIaTHHKA 3a
foro 3rojoro (nam - JgeOeTyBaHHS paxyHKy) Moke OyTH OTpUMyBad, OOTS)KyBad y BHIIQJAKaXx,
nepeada4eHnux JOrOBOPOM 3 IJIATHUKOM.

3.35.I1ops oK HaaHHS TUIATHUKOM 3T0/IM HAa BUKOHAHHS IUIATIXHOI onepaii 3 7e0eTyBaHHs paxyHKy
OTpHMYyBaueM, YMOBH, 3a SKHX HaJaBad IUIATDKHUX TOCIYT IUTATHUKA TIOBUHEH 3MIHCHUTH
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(3miiicHioBaTH) NeOeTyBaHHS paxyHKY Ha MiJCTaBl MJIATIKHOI IHCTPYKIIi OTpUMYyBaya, BUZHAYAIOTHCS
AHKeTO010-3as1BOI0 Ha TpaBax J0AaTKoBOI yroau 110 JloroBopy OaHKIBCHKOTO paxyHKY,yKJIQJECHOIO
Knienrom (mnatHukom) Tta bankom. Ilepen orpumanssm 3roau KiiieHTa Ha BUKOHAHHSA KOXKHOI
TUTATKHOI oneparii baHk 3aCTOCOBY€E MOCKIICHY aBTEHTH(IKAIII0 KOPHCTyBaya.

3.36.I1narikui omepariii, iHiIiHOBaHI OOTsHKyBadyeM 3 METOIO 3BEPHEHHS CTATHEHHS HAa MPEAMET
OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOLIOBI KOIITH Ha paxyHKy Kimienrta (ruatHuka), He
notpelOytoTh HajaHHs KilieHTOM (IJIaTHMKOM) 3roJd Ha iX BHMKOHAHHS, 32 YMOBM ITOB1JOMJICHHS
Knienrom banky minaTHuka npo Take oOTsSHKEHHSI.

3.37.InimiaTopoM TUIATKHOI omeparlii mij 4dac Ae0eToBOro mepekasy KomTiB i3 paxyHKy KirieHrta
(mnatHHKa) 63 MOro 3roJu € opraH JepKaBHOT BUKOHABYOI CIyXOu (Iep:kaBHI BUKOHABII)/IPUBATHI
BUKOHABII Ta KOHTPOJIIOIOUHI OpraH.

3.38.banK 1UIaTHMKA BUKOHYE MPHUMYCOBE CIHMCAaHHS (CTATHEHHS) KOIUTIB 13 paxyHKIB, BIIKPUTHUX
KitieHTOM BIAMOBIAHO 10 HOPMATUBHO-TIPABOBOIO akTa HarioHaabHOTO OaHKY 3 MUTaHb BIAKPUTTS 1
3aKpUTTA PaxyHKIB KOPUCTyBayaM HaJaBayaMH IUIATIKHUX MTOCIYT.

3.39.0co0auBocTi  00cayropyBaHus IloToyHux paxyHKiB, BiAKPUTHX BHKJIOYHO [JIsl
3apaxyBaHHfl Ta BHMIUIATH CTHIIEH[id, MEHCil, cONiaJIbHOI JOMOMOIM Ta iHIIMX NepeadavyeHux
3aKOHOJABCTBOM YKpaiHM cOliaJIbHUX BHILIAT.

3.39.1.Bci noToYH1 paXyHKH, 110 BIIKPUTI JIJIs 3apaxyBaHHs Ta BUILIATU CTUIICH/ M, TEHCIH, ColliaabHOL
JOTIOMOTHY Ta 1HIIMX NepeadadeHuX 3aKOHOJABCTBOM YKpaiHW COLIalbHUX BHILIAT HA Yac HaOpaHHs
yuHHOCTI MU [IpaBunamu KBO BBaxaroTbcss MOTOUHUMM PAaxyHKaMH, 10 BIIKPUTI BUKIFOUHO JJIS
3apaxyBaHHsS Ta BHIUIATH CTHIICH[IH, IICHCIH,COMIANILHOT JOTIOMOTH Ta IHIIUX TMepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «I€0ETHOI0 CXEMOIOY.

MoximBe TakoX BUKOpHcTaHHS KiieHToM «1e0eTHO-KpeauTHOi cxeMu»(3 ypaxyBanHsaM m.3.39.11.
1ux [Ipasun KBO). KiienT noromxyerbes 3 TuM, 1110 bank He 3000B°s13aHM HalaBaTH KPEeIUTHI KOILTH
(BcTaHOBIIOBATH JIMIT oBepApadTy) Ha mepimry Bumory Kiienra. bank mae mpaBo BinMoBHTH 0e3
MOSICHEHHSI IPUYKH y BCTaHOBJICHHI (3011bIlIeHH1) JTIMITY oBepapadTy Ha ymoBax [IpaBun KBO.
3.39.2.[ToTouni paxyHKH JUIsl 3apaxyBaHHs Ta BHUIUIATH BUKIIOYHO CTHIEHIHM, MEHCIH, COIaJbHOI
JIONIOMOTY Ta 1HIIUX Mepen0adyeHuX 3aKOHOAABCTBOM YKpaiHM COLIaJIbHUX BMILIAT BiJKPUBAIOTHCS
BUKJIIOUHO Y TPUBHI.

3.39.3.ns Bigkputts [loTrouHOr0 paxyHKYy /Ui 3apaXyBaHHS Ta BUIUIATH BUKJIIOYHO CTUTIEH/IIH, IEHCIH,
COLIIAJIbHOI JIONIOMOTH Ta 1HIIKUX Nepe0auyeHNX 3aKOHOAAaBCTBOM Y KpaiHU COLIabHUX BUILIAT, KiieHT
y 3asBi-ZloroBopi y psnky «IloTouHHi paXyHOK BiIKpUBA€TbCS BUKIIIOYHO Ul 3apaxyBaHHS*»/3asBi
PO BIJIKPUTTS PaxyHKY B psaKy «JlogaTkoBa iHpopMalis», y T.4. HUIIXOM NPOCTaBISHHS IpadiyHOrO
no3HaueHHs («+»/ «V») Ha MEBHHUX MICLSAX 3a3HAYae, L0 PAXyHOK BIAKPUBAETHCS Ul BUIUIATH
BHUKJIIOYHO CTHUIEH/IM, MEHCIH, COIaJbHOI JIOMOMOTH Ta IHIMUX TNependadyeHuX 3aKOHOIAaBCTBOM
VYKpaiHu colianbHUX BUILIAT.

3.39.4.bank 3a0e3nedye BIOKPUTTS MOTOYHHUX PAXyHKIB IEHCIOHEpaM Ta OJepXyBauaM COLIaJbHOI
JIOTIOMOTH 'y TIOPSIZIKY, BCTAHOBJIEHOMY [HCTPYKII€IO MPO MOPAJOK BIAKPUTTS Ta 3aKPUTTS paxyHKIB
KOpHCTyBa4aM HaJaBadyaMH IUIATDKHUX TIOCIYT 3 OOCIYrOBYBaHHS paxyHKiB, 3aTBEPIKEHOIO
ITocranoBoto Ilpasninus HamionansHoro 6anky VYkpainu Big 29.07.2022 p. Ne 162 Ta Bumauy
6eskomroBHo III 31 cTpokom oO6ciyroByBaHHs He Ouibllie OAHOrO poky. IlinTBepaKeHHAM
MPOJOBXKEHHs cTpoKy oOciyroByBanHs 1l Ha onuH pik € iHopmariiiHe moBigoMiIeHHs Bix baHky.
Heorpumanns bankom nuceMoBo Oyab-sKUX 3amepedyeHb BiJ ofepxyBadya npotsarom 7 (Cemu) AHIB 3
MOMEHTY HajiciaHHA iH(OpMaIiiHOro NOBIIOMJIEHHA € CBIAONTBOM NP0 3rOAy OJEepXKyBaya 3
MIPOJIOBXKEHHAM CTPOKY oociyroByBaHHs [11.

3.39.5.bank 3abe3neuye cBoedacHe, O€30IUIaTHE, 3a IMEPILIOI BUMOTOIO OAEP)KYBauiB MPOBEIECHHS
BHUIUIAT HAJICKHUX 1M CyM TIEHCIHA Ta COILIalIbHOI JTomoMord B baHky a0o 3 IOCTaBKOIO J0JIOMY, IO
00YMOBITIOETHCSI AHKETOI0-3asBOI0/JI0JJATKOBOIO YT0/1010 Mixk baHkoM Ta ojiep:kyBadeM.

3.39.6.bank Mae mpaBo He 3apax0OBYBATH I'POIIOBI KOIITH Ha [ToToOuHMI paXyHOK y pa3i HEBIAOBITHOCTI
OyIb-sIKUX PEKBI3UTIB, 3a3HaueHUX B cnuckax [leHciliHoro ¢oHay abo opraHy CoLiaJbHOTO 3aXHCTY
HaceneHHa JaHuM [lorouHoro paxynky KiienTa, HasBHOCTI AaHux mpo cMmepTh KirieHTta, 3aKpuUTTS
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[ToToyHoro paxyHky abo MUCHMOBOi BUMOTH OpPraHy COLIaJbHOTO 3aXHCTy HAaceleHHS Yy MOpAIKY,
BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM Y KpAiHU.

3.39.7.bank 3000B’s13aHul TOBIJOMHUTH BianoBiaHuii oprat [lenciitHoro hony abo opraH coIiaabHOTO
3aXHCTY, AKIIO CyMH KOWTIB 3 [I0TOYHOro paxyHKy OIEp>KYIOTbCS 3a JOBIPEHICTIO OiibIle SK OJWH
KaJICHIapHUH pik a00 HE 01epKYIOThCsA 3 [loTOUHOr0 paxyHKy OlbIe K OJUH KaJeHIAPHHUH PIK.
3.39.8.SIkmo cymu komrtiB 3 IIOTOYHOrO paxyHKy OAEPKYIOTHCS 3a TOBIPEHICTIO Oiiblle SIK OJUH
KaJICHJIapHUH pik a00 He 01epKYIOThCs 3 [I0TOYHOT0 paxyHKY OB SIK OJMH KaJIeHnapHui pik, KiieHnt
3000B’s13aHMI TIOJaTH HOBY 3asBYy B opra IleHciiiHoro ¢onmy abo opraH comiaJbHOTO 3aXHCTY, B
MIPOTUBHOMY BHIIaJIKy OCTaHHI MIPUIMHSIOTH MepepaxyBaHHs KOITiB Ha [loTounuit paxyHok y banky i
3MIHCHIOITHh BUILIATY Yepe3 IMiAMPHUEMCTBA IMOIITOBOTO 3B 53Ky 3a MiclieM mpoxuBaHHs KirieHta B
YCTaHOBJICHOMY TMOPSJIKY.

3.39.9.V pasi naaxomkenHs 1o banky Binomocteii mpo cmepTs Kitienra, bank y mopsiaky, BU3SHAYCHOMY
YUHHUM 3aKOHOJIaBCTBOM YKpaiHu,3000B’s3anuii cnucatu 3 Ilotounoro paxynky Kiienta Tta
nepekasatu opraHam I[lenciiiHoro ¢onHxy abo COIiabHOTO 3aXHMCTy HAaCEleHHS CyMH MEHCIH Ta
COLIIaJIbHOI JIOMOMOTH, 3apaxoBaHi Ha Takui [loToyHMiIl paxyHOK pa3oM 3 HapaxOBaHMMH Ha HUX
MPOIEHTaMH, TOYNHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsiieM cMepTi KirienTa.

3.39.10.He no3BomsieTbess mepekasyBatd Ha [loTouHME paxyHOK, BIIKPUTHUH BHUKIIOYHO JUIS
3apaxyBaHHs Ta BWIUIATH CTHIICH[IH, IEHCIHA, COMIaJbHOI JOMOMOTH Ta IHIMUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COILllaJIbHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y KiienTa € 6axaHHS KOPUCTYBATHUCS IHITMMH OaHKIBCBKMMHM MOCTYT'aMH, B TOMY YHCIII,
OTpUMYBaTU KpeauT (oBepApadT), 3AIMCHIOBATH 3apaxyBaHHS I1HIIMX HAAXOIKEHb, TO BIH MOXeE
BIJIKPHUTH JUTS IUX 1ijiei [loTouHmii paxyHOK, pexXUM sIKOTO BU3HAYEHU HOPMATUBHUMH JOKYMEHTAMHU
HBY.

3.39.12.Y pasi HamxomkeHHs 10 banky Bumorw/moBimomienHsi Bin IlenciiiHoro Qonmy
VYkpaiHu/opraiB CoLIaJbHOTO 3aXHCTy HACEJIEHHS MPO MOBEPHEHHS IMOMHJIKOBO 3apaxOBaHOI Ha
[Torounuii paxynok Kiienrta cymu nescii / rpomoBoi nonomoru, bank, micist nederysanus [loTounoro
paxynky Kuienra y BianosizHocti jo Ilpasun KBO, noseprae IlenciiiHomy ¢oHay/opranam
COIIAIbHOTO 3aXUCTy HACEJICHHS CyMY ITOMUJIKOBO 3apaxoBaHOi MEHCIH / COiaIbHOI JJOTIOMOTH.

3.40.I1paBuaa xopucryBanns I1I:

3.40.1.I11 € Bnacuictio baHky 1 He miansArae nepenadi TpeTiM ocodam.

3.40.1.1.Pexsizutu Il B enexrponniii popmi (Homep III, Tepmin aii, CVV-kox) Kiient mae 3mory
OTpUMaTH LUIAXOM BianpaBku 3anuty Ha KH6464(naacunaerses y iHpoOpMaLiiHOMY MOBIJOMJICHHI),
oTrpuMaHi pekBizutu Il B enekTpoHHIN (opMi HE MUIATAIOTH Mepeiadl TPETIM 0co0aM.

3.40.2.111, mo emityerbcss bankoM, € 3aco00M 0€3roTiBKOBUX IJIATEXKiB, 3aCO0O0OM 3HSTTS TOTIBKOBUX
KOUITIB,BUKOPUCTAHHSI SIKOTO PETYJIOEThCS UYMHHHUM 3aKOHO/JABCTBOM YKpaiHH, BKJIIOYAIOUU
HopMaTuBHO-TIpaBoBi akTd HBY, 3asBoro-/loroBopom, a Takox nuumu IIpasunamu KBO.
3.40.3.I11H-kox BcTaHOBIOETHCST B OHIIANH-0aHKY/TUIaTI)KHUAX MPUCTPOsIX (OaHKIBCHKUX TEPMiHAJIaX B
kacax banky)/nmuiaxom BignpaBku 3anuty Ha KH6464(nmancunaerbes y  iHpopMaliiiHOMY
MOBIIOMJICHHI) BIJIMOBIHO IO YMOB MIPOJIYKTY.

3.40.3.1.I11 moBuHeH OyTW aKTUBOBAHUM JJI MOAAIBINIOI poOOTH. KITIEHT KOPUCTYETHCS MOCIYTOHO
ycranoBku [1IH xoxy, mpoBonsum BiANOBIIHY oneparito y BiaaiieHi banky abo B Cucremi OnitaiiH-
O0ank abo Biampammsitoun 3anuT Ha KH6464 moimomnenus Buny AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-HOMep macniopta KitienTa 6e3 cepii nacnopTHoro nokymenta, BBBB-octanni wotupu
udpi Homepa I1I.

Omuara nociyr ycranoBku [1IH-kony 3ailicHioeTscst Kiientom 3rigHo 3 Tapudamu banky, mo airoTh
Ha J]aTy OIu1aTu nociayru ycranosku I1TH-xony.

[Tocnyra HajaeThes UIE 32 YMOBU Mpe] sIBJICHHS Macnopra abo 1HIIOTO JTOKYMEHTa, 10 MOCBIIUYye
0co0y.

3.40.3.2.I1epuma onepauisa 3 HoBuM 1l nmoBunHa 371licHIOBaTUCS 3 BUkopucTtanHaM [1IH-koxy y Oyab-
SAKHUX TUIATDKHUX OPUCTPOSIX, 110 mpuiiMatoTh [11 Ta Bumaratots BBenenHs [IIH—xkony.

3.40.3.3.11I 3 yunom ta III B enexTpoHHi GopMi aKTUBYIOTbCS 3a aAornoMororo OHaiH-0aHK, SmS-
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3anuTy Ha Kopotkuit Homep (KH) 6464, abo BBenenns [1IH-kony B TIaTiKHUX MPUCTPOSIX.

3.40.3.4.B pa3i skmo Kiient Oaxae ckopucratuch nocinyroto 3minu I1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepaliiro B 0aHkoMari baHky, B iHIIOMY OaHKOMATi SKHW MIATPUMYE 110 MOCTYTy, 3a
nonomororo OHnaifH-0aHK abo 3BEpTAEThCA A0 BiAAUICHHS baHKy.

3.40.3.5.0mnara nocayr 3minu I[1IH-koxy 3miiicHioeThess KimienTom 3rimno 3 Tapudamu banky, mo
TII0Th Ha JIaTy oruiatu nociayru 3minu [1TH-kony.

3.40.3.6.baHk HEe Hece BIANMOBINATBLHOCTI 3a HagaHHs nociayru 3miHu [1IH-koxy B GaHkoMaTax iHIIUX
OaHKiB.

3.40.4.banx odopmmoe/nagae Il mo IloTounoro paxyHky 3a TUCBMOBOIO 3asBor0 Kirienrta. 3a
6axannaMm Kiienra ta 3a ymoBu ykiaaeHss Jloroopy odciyroBysanns [lotounoro paxynky B Cucremi
Omnnaitn-6aHK 3asBa Moxke OyTu HajmaHa Kiientom 3acobamu Cucremu OnnaitH-Oank.bank Bumae I11,
BU3HAYCHUH BiAMOBIIHUMHU YMOBaMH NMPOIyKTiB baHky.

3.40.5.Buxopucranns 1l 3a moBipeHicTIO He JOMycKaeTbes, KpiM Bumnanaky emicii III mus ¢izuunoi
0co0OM-HEe BIaCHHUKA paxyHKY, To0To JloBipeHoi ocobu-Jepxkarens I11. Axmo 11 emitoBanuii

-Ha 1M’ ManomnitHboi ocoOu-mutunu Kiienra, takuit Il  moxke Oyt oTpuMaHuM 3aKOHHHM
MPEJCTaBHUKOM;

-Ha 1M sl HEMOBHOMITHROI ocoOu-auTuHu Kiienra,rakuii Il mMoxke OyTu OTpuMaHUM HEMOBHOIITHBOIO
ocoboro-muTrHOIO KitienTa 4 ii mpeacTaBHUKOM.

bank mae mpaBo emityBaTH 110 [IoTOUHOTO paxyHKY,BIIKPUTOrO Ha iM’sl MaJOJiTHBOT 0coOu, (hi3uuHOT
ocoOu, BH3HAHOI CYAOM HenmiesgatHoto, III wHa im’s il 3aKOHHMUX TMPEICTABHHKIB
(6aTpKiB(YCHHOBIIIOBaUiB), OMIKYHIB).

3.40.6.Ctpox nii 1l 3a3nauennii Ha munpoBiit ctopoHi 111 y dpopmari micsaus/pik. His 11 aBTomaTrnuHO
MPUIHHSIETHCSA MiCIs 3aKIHYEHHS OCTAaHHBOTO THS MICSIIISI BiTIOBIIHOTO POKY, 3a3HAUYEHOT0 Ha JINIIbOBIN
croponi IILITicns 3akinuenHs crpoky nii I1l/3akputtst [lorounoro paxynky [lepkarenb MOBHHEH
nosepuytu [1I B bank.

3.40.7.Po3paxyHku 3 BukopuctanusaM [11 31iiiCHIOIOTECS B Mekax ButpatHoro miMity.

3.40.8.I11 no [ToTouHOrO paxyHKY BUKOPUCTOBYETHCS IS

-3711iiICHEHHsI 0€3roTIBKOBOI OIJIaTH 32 TOBAPH Ta MOCIYTU B TOPrOBO-CEPBICHUX MiANPHUEMCTBAX;
-nepepaxyBaHHs KOIITiB 3 [TorouHOro paxyHky Ha iHIi paxyHku KiieHTa abo paxyHKH iHIINX OCiO;
-OTPUMAaHHS TOTIBKOBHMX KOILTIB B IUIATIXHUX NpUCTposx(OaHkoMaTax) Ta kacax banky abo 1HmMX
0aHKIBCbKHX YCTaHOBAX, j€ po3Mimienuit jororun MIIC,

-OTpUMaHHsI TOTIBKOBHX KOIITIB Ha Kacl (3a IIIaTHKHUM NPUCTPOEM (TUIATIKHUM TEPMIHAJIOM)) TOPrOBOT
TOUYKH 32 YMOBH IONEPEIHBOI KYIIBIII TOBAPY YU MOCIYTH;

-JIJIs1 BHECEHHS TOTIBKOBUX KOIITIB Yepe3 IMIIATHKHUN MPUCTPiit kacu banky;

-HIIKX omepaliii, nepeadadyeHnX BianoBigHUMH JloroBopamu i YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.
3.40.9.]1IH BukopucTOBYeTbCSA JUIsl MIATBEP/KEHHS TpaH3akUid 3a IloTouHMM paxyHKOM, WIO
1HimioBadi 3a gormomororo I11.

3.40.10.Buxopuctanns I1I 3 meroro, 1110 He BINIOB11a€ YUHHOMY 3aKOHO/AABCTBY Y KpaiHU, B TOMY YHCII
3 METOI0 OIUIATH TOBApPiB/MOCIYT, OOIr AKUX 3a00POHEHO YNHHUM 3aKOHO/IaBCTBOM YKpaiHH, a TAKOX
KYHIBJII-NIPO/IaXy BIPTyaJIbHUX aKTUBIB 3a JONOMOIOI0 IJIATEXIB «3 KapTKH Ha KapTky» (p2p)-
3a00pOoHsEThCA. Y BUINAAKy BusBIeHHS bankom ¢akrty Bukopuctanns III nmns  3xificHeHHs
npoTunpaBHUX Aiii, bank 3amumae 3a coboro mpaBo HamaHHs 1H(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiIHO 3 BCTAHOBJIEHMM YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHU nopsakoMm Ta 6mokyBanHs I11, po3ipBanns
ninoBux BiHOCHH 3 KimieaTom BiamosiaHo q0 mux [Ipasun KBO.

3.40.11.ITpoBeneHHs omepailiif 3 BUAadi TOTIBKOBUX KOIITIB 3 BuKopucTaHHsIM [1I 3xiiicHIoeThCs 3a
HACTYITHHX YMOB:

-B Kacax banky Ta kacax iHmHMX OaHKiB YKpaiHu, 000B’s3k0BOI0 ymMoBO € BBeneHHs I1IH Ta/abo
Mpea’ sIBJICHHST TachopTy afo0 1HIIOro JOKYMEHTY, IO TOCBiAY4ye 0COOy BIAMOBIAHO 10 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

-KOkHa ormepaliiss 3 BukopuctanHsM III B kacax OaHKIB CYNpPOBOIKYETHCS BUAAUOI0 KBHUTAHIIT
IUIaTKHOTO MpucTporo. Jlepkatens, skuit BiB [1IH, moBuHeH mnepeBipuTH, 1110 BKa3aHa B OTpUMaHIi
HUM KBMTaHLIi IUIATDKHOTO MPHUCTPOI0 CyMa BIAMNOBiAae cyMi (aKTUYHO IPOBEICHOI oOmeparii;
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nepkarenb,askuii He BBoAMB [IIH, moBMHEH NOCTaBUTH CBifl MIiANMHC HA KBUTAHINI IUIATIKHOTO
MPUCTPOIO, TOMEPEIHBO MEPEeBIPUBINM, [0 BKa3aHa B HHOMY CyMma BIINOBiTae cymi (hakTUIHO
MPOBEACHOI omepartii;

-KOXHa ormeparis 3 BukopuctanusMm [1l ans oTpumaHHS rOTiBKOBHX KOIITIB Ha Kaci (3a MJIaThKHUM
TEPMIHAJIOM TOProBOi TOYKH) CYHNPOBOJKYETHCS PO3APYKYBAHHSAM KBUTAHIII IJIATI>KHOTO MPHCTPOIO
abo po3paxyHKOBOTO JOKyMeHTa. Jlepkarenpb, skuil BBiB [1IH, moBMHEH mepeBipuTH, M0 BKa3aHA B
OTPMMAaHIM HUM KBHUTAHIIII IJIATHKHOTO PUCTPOIO/PO3paXxyHOBOMY JOKYMEHTI CyMa BIJNOBIIA€ CyMi
(akTHYHO MTPOBEACHOI Omepartii.

[Ipu mpoBeneHHI OE3roTIBKOBUX ILIATeXiB 3 BHKOpHcTaHHsIM [II yepe3 mumartikai mpuctpoi uis
3MIACHEHHSI OIUIaTH TOBapiB/mociyr,/lepxarento HEOOXIAHO MiANUCATH KBUTAHIIIO IUIATIXHOTO
IIPUCTPOIO, IIOTIEPETHBO MEPEBIPUBIIN IPABUIIbHICT 3a3HAUEHOI Y KBUTAHLII CYMH Ta 1aTH 311HCHEHHS
omepariii, abo, sKmo 1mporo BuMaramTh npasuia MIIC, ocoouctro BBectu IIIH. Ilicns mpoBeneHHs
omepaiiii orpuMatd 0hOpPMIICHY KBUTAHIIIIO IUIATKHOTO MpUcTporo. [Ipu mpoBeneHHI 6€3roTiBKOBUX
IUTATEXIB 32 JOMOMOTOI0 IUIATIXHOTO MPUCTPOIO-0AaHKIBCBKOTO aBTOMATy, MPOrPaMHO-TEXHIYHOTO
KOMILIEKCY camooOcinyroByBanHs, BBeieHHs [1IH € 000B’A3k0BUM, a MiIMUCAaHHSA Y€Ky He OTPiOHO.
3.40.12.5Ixmo ToBap MOBEPHYTHI a00 MOCIyra HEe OTpUMaHa B MoBHOMY 00cs3i, KiienT (epxarens)
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MiANPUEMCTBA, SIKE TPOJAI0 TOBap/HE HAJANO MOCIYTY, MICIS YOTO MPAliBHUK TAKOTO MiIIPUEMCTBA
odopmitoe HeoOXiAHI TOKYMEHTH Ha CyMY MTOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Tpu HeoTpumanHi komTiB potsiroMm 10 ([ecstn) kanennapaux quiB KilieHT MOBUHEH MOBIIOMUTH PO
e baHk Ui BperystoBaHHS NMUTAHHA 3 HIANPHEMCTBOM, SIKE€ MPOJAO TOBap/HE HAAajo IMOCIYTY,
Ha/IaBIIM KOTii 3BOPOTHOI KBUTAHIIT Ta IEPENUCKH 3 TAKUM IiAMPUEMCTBOM I10 IaHOMY ITHUTAHHIO.
3.40.13.VY pas3i Bunnyuenns [l nnatixaum npuctpoem (6ankomarom), KiTieHT mOBUHEH 3BEPHYTHCH 10
banky s 6ioxyBanHs 3a Tenegonamu KoHTakT-eHTpY.

3.40.14.KinieHT Hece BiAMOBINANBHICTD 3a omnepailii, 3aiiicHeni Bcima I1I, Bunymenumu no Ilotounoro
paxyHKYy,1 sKmmo aii un 6e3aisutpHicTs KimienTa npusBenu 1o Brpatu [11 abo inauBixyansHOi 007IiKOBOT
iH(popmarii, posromnomenns [1IHy/inguBinyansHoi 06ikoBoi iH(opmarii abo iHmoi iHGopmarii, sika
Jla€ 3MOTy 1HIIIIOBATH IUIATDKHY orepaliito 3 Bukopuctandsam [11. KiieHT Hece BiAMOBIAANBHICTH 32
3aboproBasicTe 1o IloToyHOMY paxyHKy, BKJIIOYaroud 3a00proBaHICTb, L0 BUHHUKJIA B PE3YJIbTaTi
onepariii 3 I1I ¢pi3nunHmx 0ci0-HE BIAaCHUKIB paxyHKY (ToOTO [lepskarteniB-J{oBipeHux ocio).
3.40.15.Bcs BiAMOBiIanbHICTH 32 Omepailii, Mo 3IHCHIOIThCS Y Mepexki [HTepHeT, abo 3a JOMOMOT 00
notu/rTenedony, noknanaerbes Ha Jlepxkarens [11. bank pekoMeH1ye BUKOpUCTOBYBATH [Tl OIIOHUX
omnepauiil cnenianizoBanuii OaHkiBchbkui npoaykT NET.Card — I1I, sikuit Moxke OyTH BUKOpUCTaHUMN
BHUKJTIOYHO JIJIS1 3/IIMCHEHHS oTepalliii 3a gornomororo [arepHer/momru/Tenedony. Bes iHbopmariis, mo
HeoOXiHa JUIs 3/1IHCHEHHs po3paxyHKiB 3a3HaueHa Ha [1I. Jlanuit 11 He mae marniTHo1 cmyru Ta ITIH-
KOJIy.

Jlnst 3aMOBIIEHHSI MOCITyrH/ToBapy no IHtepHery, momrTi, Tenedony Toproeerps MoXe 3alpOCUTH Y
Hepxarens I1I Bkazatu tun I1I, Homep II, repmin aii [11 Ta ocTanHi Tpu nudppu HagpyKoBaHi Ha CMY31
s mianucy I nopsa 3 Homepom (CVC2 ab6o CVV2) y BiANOBiAHI NOJISA 3aMUTY.

3.40.16.KiieHT Hece MOBHY MaTepiajibHy BIJIOBIIAJBHICTH Ta HE Mae IpaBa BuUMaratu Bia banka
KomneHcyBatu KiieHTy komrty, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TYMKY
Kuienra, Bukopucranss [11, sximro 1o Takoro ii BUKOPUCTaHHS MaB Miclie Xo4ya O OJIH BHIIAIOK:
-3nilicHenHs Jlep>kareneM Oynb-skoi oneparii 3 HuM 3 Bukopuctanuam [11H, abo

-3aiiicHenHs [lepxateneM orepariii 3 orsiatu ToBapis (pooit,nociyr)3 Habopom [11H 3 Bukopucranusm
[TnarixHOro npucTporo, ado

-31iicHeHHs JlepxaTenem ormepailii 3 po3paxyHKOM B Mepexi [HTepHeT, abo Oyab-sAKoi 1HIIOI onepartii
3 BukopucTtanHsaM 11 6e3 ioro (hi3nuyHOro BUKOPUCTAHHS, a00 HE BUKOHAHHS/TIOpYIIeHHs JlepkaTenem
ymoB 1ux IIpasun KBO ta 3akoHOonaBcTBa YKpainu.

3.40.16.1.KumieHT Hece BiINOBINANBHICTh SKIIO A1l un 6e3aisibHicTh Kiienta npusBenu no Brpatu 11
abo 1HAuBiAyanbHOi  00sikoBOi 1H(opmamii, posronomenHs I[IIHy/inauBinyanbHOi 00M1KOBOT
iHpopmanii abo iHmOI iHGOpMaIlii, sika Ja€ 3MOTy 1HIIIIOBAaTH IJIATKHY ONEpalliio 3 BAKOPHUCTAaHHIM
ITI.
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3.40.17.ITopsimok 3miMiCHEHHS TUIATDKHUX omeparid 3 BukopuctanHsMm III, a Takox mopsIoK
BCTaHOBJICHHS JIMITY OoBepApadTy/KpeIuTHOro JiMiTy 3a [I0TOUHUM paxyHKOM PEryIIO€ThCS YMHHUM
3aKOHO/IaBCTBOM YKpaiHH, Ta yMOBaMH ykiaaeHoro 3 Kiienrom BiamosinHoro Jlorosopy.

3.41.11paBuua 0e3nexn kopucryBanus Il :

3.41.1.11pu onepxanHi I11 Jlepxarens 3000B’s3aHMI TOCTABUTH CBill OCOOUCTHH MiAMKC (KyJIbKOBOIO
PYUYKOI0) Ha 3BOpOTHIK ctopoHi [1l Ha manem s mianucy (SKIIO Taka 30Ha MPOCTABIICHHS ITIIMHUCY
nependadena I1) B mpuUCYTHOCTI YHOBHOBa)XEHOTO CIIBpOOITHWKA baHKy,a TakoX pO3MUCATHCS B
onepxanHi I11. ¥V pa3i HasBHOCTI nomkoKeHHs KoHBepTY 3 11 JlepxaTens 3000B’13aHUN MPOTITOM 2
([IBox) poOoOUMX AHIB MUCHMOBO MOBIIOMHUTH IO 1€ baHK NUIIXOM HamNpaBICHHS PEKOMEHIOBAHOTO
JUCTa 3 JOJIaHHSAM MOILIKOJKEeHOro KoHBepTy. HeBukonanus /lepkareneM 1poro 000B 3Ky 3BUIBHSIE
HOoro B MOJANBIIOMY BiJl IPABOBOI MOXKJIMBOCTI MMOCHJIAHHSA Ha MOIIKO/KeHHsA KoHBepty 3 III sk Ha
MiJICTaBy 3BUIbHEHHS JleprkaTens Bia BIAMOBIOATBHOCTI 3a Oyab-ski aii 3 I1I Ta/abo mokmamanHs Takoi
BiamoBigagbpHOCTI HA BaHk.

3.41.1.1.Bunaua Il moxxe BimOyBartucsa B IHIIOMY TMOpAnky B pa3i emicii [II B mexkax
3apIUTATHOTO/CTUIICH TIaILHOTO TPOEKTY abo emicii BipryanpHoro III B Cucremi «OnnaitH-O0aHK» 3
MOOLTEHUMU 3aCTOCYHKaMU, abo emicii 3 noctaBkoto I1I [epkatento.

3.41.2.3a Oynb-sikux ymoB Jlepkarens 30008’ s13aHuil TpuMaty B TaeMaHMIl pekBizuth 11, cBiit I1IH Bix
iHmmx ocio, He 3anucyBaTH [11H Ha I1I abo Ha iHIIKX peaMeTax, 110, K MPABHUIIO0, 30€piraloThCs pazoM
i3 I1I. ¥V pasi Brpartu/kpanixku I1L, y pasi, sxmo I1IH crano Bimomo TpetiMm ocobam abo JlepxkaTtens
BHSIBUB (haKT BUMHEHHS I1axpaicekux ai 3 11, JlepkaTens MOBUHEH HEraiHO MOBIAOMHTH PO 1ie baHk
3a Teneonamu KoHTakT-1ieHTpYy a00 B iHmUH crocid, BuzHadeHui numu [lpaBunamm KBO, mis
HacTymnHoro 6moxysanns [11.

3.41.3./lepxarens He Mae mpaBa nepenaBatu [11 B xopucryBaHHs iHImIEM ocobam. Pexsizutu I1I B
enektponHiit popmi (Homep I, repmin nii, CVV-koa) He OiansAraroTh nmepeaadi TpeTiM ocodams.
3.41.3.1.€ qunum BunsaTKOM M. 3.41.3. uux IIpasun KbO € npoxomxenns epxarenem 111 nponenypu
BimHoBieHHs [1IH-komy 3a MOmoMororw MoOOIITBRHOTO MOJATKY; B IIbOMY BUNAAKYy baHK Mae mpaBo
3anpocut CVV-ko1/CVC2 mnaTi>KHOTO IHCTPYMEHTY, SIK OAMH 3 eTamniB Bepudikaii Jepxarens [11.
3.41.4.Bukopucranns Il B mianpuemcrBax Toprieii (HOCIYr) Ta MYHKTI BUAA4Yl FOTIBKM MOBUHHO
3MIIACHIOBATUCS B IPUCYTHOCTI Jlepxkarers.

3.41.5.0tpumatu iHpopMmanito no Ilotounomy paxynky a6o III Jlepxkarens III moxe micns
MIPOXO/IKEHHS BIIMOBITHOI 11€HTU(IKALI].

3.41.6.VY pasi Bix’i3ay 3a mexi Ykpainu epxartemnto [ pekomennyerbces 3arenedonyBatu 10 banky 3a
teneonamu KoHTaKkT-LeHTpY 1 HaJaTH iH(OpPMAILiIO PO TEPMiH 1 KpaiHy BiJ i34y (II00POXKi), 1€ MOXKeE
Oyt Bukopucranuit I1I.

3.41.7. lns MiHiIMI3alii pu3KKy maxpaicekoro Bukopuctanus I1I Ta 3 meroro HagaHHs [lepxkaTemnto
MOXJIMBOCT1 OIMEPaTUBHOTO KOHTpoJito onepariii mo I1I, bank Moke 3MIMCHUTH MMAKIIOYCHHS
Jleprkatens 10 MOCIyry HagaHHs iH(opMallii (Bunucok) 3 [lotounoro paxyHky a0o MoBiIOMIIEHHS TTPO
3nicHEHH1 omepamnii 3 BukopuctaHHsM III B enexkTpoHHOMY BHIUISZI 3a JOMOMOTOK 3aco0iB
€JIIEKTPOHHOTO 3B’S3KY (JIMCT E€JNEeKTPOHHOIO TOIITOI, TEKCTOBE iHQOpMaIliiiHe MOBiIOMIICHHS)
BIAMOBITHO 0 Aitounx Tapudis.

3.41.8.Ipu Taxomy moBimomieHHi [lep:karens BUKOPUCTOBYETHCS KOHTaKTHa iH(popMallis, HajaHa
Hepxarenem banky mpu odopmiienni I11. YV pasi BimmoBu [lepkatens Big OTpUMaHHS MOB1IOMJICHB
banky mpo koxHy 31ifiCHEHy omeparlito abo y BHIAJKy HemoBifomJeHHS baHky mpo 3MiHy cBoei
KOHTaKkTHOI 1H(popMallii, 0608’30k banky oo nosizomienHs Jlep:xarens mpo 3AiiiCHeH1 oneparii 3
BUKOpucTaHHAM [1I € BUKOHaHUM.

3.41.9./1n51 3aMOBIIEHHS IOCTYTH/TOBapy 1Mo IHTEpHET, MOLITI, TelnepOHY TOProBelb MOKE 3alIPOCUTH Y
Hepoxarens I1I Bkazatu tun I11, Homep 111, Tepmin aii I1I Ta ocranni Tpu nudpu HagpyKoBaHi Ha cMy3i
g nignucy Il nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIAHI OIS 3aIUTY.

3.41.10./Iepxarens noBigoMieHuH, mo Bukopuctanus [ 1 po3paxyHkiB B Mepexi IHTepHEeT Mae
M1BUIIEHUH PU3UK.

3.41.11.bask momepemkae, 10 BCS BIAMOBIJAIBHICTH 3a oOmepalii, 1m0 3MIHCHIOIOTBCS Yy Mepexi
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IaTepuer, abo 3a gomomMoror mnomTu/Tenedony, noknanaerbes Ha [epxkarens I11. bank pexomenaye
BUKOPHUCTOBYBATH JJIs MOAIOHUX omepalliii cnerianizoBanuii 0ankiBchkuid mpoaykT Net.Card — 11, sxuit
MOke OyTM  BHUKOPHUCTaHO  BHUKJIIOYHO  JUIS  3[1MCHEHHsS  oOmepaulii  3a  JI0IOMOTIOIO
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A 3MIHCHEHHS PO3PaxyHKIB 3a3Ha4YeHa
Ha I11. Jlanwmii I1I ne mae maraiTHO1 cmyru Ta [TIH-komy.

3.41.12 [lepxatens IIl (kopuctyBau) 3miiicHIOE IIaTikHI abo 1HINI omeparii 3a JOIOMOTOIO
IJIATIKHOTO 3aCTOCYHKY, SIKUH TporoHyeTbest bankom (iHdopmartis po3MinieHa Ha BeOcaiiTi banky B
Mepexi [HrepHeT 3a mocwmannsMm: https:/vstbank.ua/). baHk He Hece BIAMOBINATBHOCTI 3a TIATDKHI
omepariii, 3aiicaeHi Jepxxarenem I1I(kopuctyBauem) i3 Bukoprcrantsm 11 3a 70rmoMororo miaTiKHOTo
3aCTOCYHKY, SIKUM HE NIPONIOHYEThCA baHkoM.

3.42.3aco0u 119 3a0e3nevyeHHs 6e3nexu miartexiB Mastercard SecureCode/ Visa Secure (Hanani-
[Tocnyra):

3.42.1.ITocnyra Mastercard SecureCode/ Visa Secure HagaeThCs LIISIXOM BiANPAaBKH iHPOpPMALIHHIX
MOBIJIOMJICHh HAa MOOLTBHUI TenedoH, Bkazanui Kiientom banky sk (inancoBuit Homep Tenedony,
M IKITIOYCHUHA 10 OYIb-SKOTO YKPaiHCHKOTO OTepaTopy MOOITEHOTO 3B’ SI3KY.

3.42.2.1Tocnyra Mastercard SecureCode/ Visa Secure miakmtodaetscs 10 [, Homep sikoro Bka3zyerbes
y BiamoBigHuX 3asBi-JloroBopi/AHKeTi-3asBi.

3.42.3.Ilocayra Mastercard SecureCode/ Visa Secure mnependauae HaJaHHS TOBIIOMIICHb 3
OJTHOPA30BHM TapOJIEM.

3.42.4.TekcT MOBi1IOMJICHHS BKJIFOYA€E B ceOe, 30KpeMa:

-ogHOpazoBuit mapois (Secure Code);

-cyMma orepartii;

-Ha3Ba TOPTiBEIHHO-CEPBICHOI TOUKH.

3.42.5.CTpoku JOCTaBKH MOBiIOMIIeHb,c(hopMOBaHUX baHKOM, 3a5iexkaTh BiJl MOXKIJIMBOCTEH OMIepaTopiB
MOOUTBHOTO 3B 13Ky HA MOMEHT 3/IICHEHHSI.

3.42.6.KiieHT 3000B‘sA3y€THCSI CAaMOCTIMHO BIANOBIAATH 3a MPAalE3laTHICTh KaHANIB 3B S3KY, SKi
3a0e3neuyroTh OTpUMaHHsl KITlieHTOM MOCTYTH, a TaK0X CBOEYACHO OIUIAYyBaTH IOCIYTH ONEPaTOpiB
MOOUIBHOTO 3B SI3KY.

3.42.7 KnieHT 3000B‘s3aH1I CAMOCTIITHO KOHTPOJIFOBATH KOJIO 0C10, sIKI MalOTh JOCTYI JI0 MOOLIBHOIO
TenedoHy, a TaKOXK MOPSIOK Ta IUIIXH BUKOPUCTAHHS OTPUMAHOI 3a J0IOMOroro nociyru Mastercard
SecureCode/Visa Secure iHpopmarii.

3.42.8.bank Hanae Knienty mocmyry Mastercard SecureCode/ Visa Secure po mpuitHsatts bankom
pileHHs mpo BiAMOBY Bia HaganHs nocnyr Mastercard SecureCode/ Visa Secure KirienTy B mopsiaky
nepeabdaueHomy B m.3.42 nux [Ipasun KBO.

3.42.9.bank 06e3 [0/1aTKOBUX MHUCHMOBUX IOBIJOMJIEHb Ma€ IMPaBO MPUIUHUTH HAJAHHS TOCIYT
Mastercard SecureCode/ Visa Secure y pasi posipBaHHs/ipunuHeHHs 1ii JloroBopy 3a MpoayKToM
banky.

3.42.10.bank He Hece BINOBIJAIILHOCTI Ta HE HAJJa€ TapaHTIi HaJIEKHOI, CBOEYACHOT, AIKICHOI JJOCTaBKU
MOB1AOMJIEHb 32 JOIIOMOI00 MOCIYT 1HPOPMALIHHUX MTOBIJOMJIEHb OIEpaTOPiB MOOLILHOTO 3B 53Ky, a
TaKOXX HE BIMOBiJae 3a 30epexkeHHs KoH(iaeHuiiHocTi iHdopMalii o [lorouHoMy paxyHKy, 110
TepeaacThCs 3 BAKOPUCTAHHSIM 3a3HAaUYCHHX 3ac001B 3B s13Ky. Takox, baHk He Hece BiIMOBIIaTLHOCTI 3a
HeoTpuMaHHs KilieHTOM MoBioMIIeHb, 110 HaJcHiIaloThesl bankoM min yac Haganus Kiienty mocmyr
Mastercard SecureCode/Visa  Secure, Ta/abo0 HecaHKILIOHOBaHE pO3TOJIOMIEHHs 1H(GOpMalli Mo
[TorouHOMY paxyHKY, 1110 MICTUTbCS B €JIEKTPOHHHUX MOBITOMJICHHSAX baHKy, y Takux BHUIaKax:
-He3anexH1 Bil baHKy Hemparne3qaTHICTh, TTOMIKOHKEHHS, 3001 a00 1HIII HETOIIKH B pOOOTI 30BHIMITHIX
crcreM oOpoOKH 1 mepeaayi JaHux, Ta/abo 3001 B poOOTI TeneOHHUX MepexX 3aralbHOT0 KOPUCTYBAHHS
Ta/abo0 MOOLIBLHOTO 3B’A3KY, KaHaliB 3B‘S3KYy, 110 BUKOPUCTOBYIOTHCA MiJ Yac HaJaHHS MOCITYT
Mastercard SecureCode/ Visa Secure, y ToMy uncii BHacTiA0K Hecruiatu KimieHToM mociyr MoOiTbHUX
OTepaTopiB;

-BTpara KilieHTOM MOKJIMBOCTI KOPHCTYBAaHHS MOOUIBHUM Tene(oHOM (He3aseKHO BiJ] IPHYUH);
-BTpara Kiiearom moGinsHOTO Tenedony abo ioro nepemxada KiieHToMm TpeTiit 0co0i;
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-1HII BUMAIKH HEMOXXJIMBOCTI BianpaBieHHs bankoMm Ta/abo orpuManHs KiieHTOM elIeKTpOHHUX
MOB1IOMJICHb KaHaJlaMH 3B 513Ky HE 3 BUHU baHKy.

3.42.11.KitieHT TOTODKYETHCA, IO €AMHUM JI0Ka30M HaJIeKHOTro HajmaHHsA bankom KiienTty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiANOBiJHI CTPOKH) € BiJIOBIJHI €IEKTPOHHI
3aIiCH B €JIEKTPOHHIN Mepexi banky nipo ¢hopMyBaHHs Ta BiANPaBICHHS MTOBITOMJICHHSI BIAMIOBIIHO J10
yMOB TigkarodeHHs 10 nmociyru Mastercard SecureCode/ Visa Secure/ nux [Ipasun KBO. 3aznaueni
MTOBIIOMJICHHS BBAXKAIOTHCSI TAKMMH, 110 MiJIATAI0Th oriaTi 3rijaHo 3 Tapudamu banky, He3anexHO Bij
¢axTy Ta yacy ix orpumanHus KiieHToM.

3.42.12.KitieHT MOBMHEH MOBIIOMIISITH baHk 1mpo Bci 00CTaBUHM, 110 MOXKYTh BILTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs barakom mociyr Mastercard SecureCode/Visa Secure.

3.42.13.Ilpueananasam a0 myOaigHOi mpono3uiii, BukiaaeHoi y nanux IIpaBwiax KBO, Kiient
YCBIIOMITIOE TTiIBUIIEHUI PU3HK Ta PO3YMi€, IO MPH BUKOPUCTAHHI IIATIKHOTO 3aCTOCYHKY JOCTYII J10
MoOUTbHOTO  TIpUCTporo  Kiienta  Oe3mocepeHhO  BIUIMBAE HA  MOKJIMBICTh  3/IIMCHEHHS
HecaHKmioHoBaHuX  Jlepxkatenem  omepamiii  3a  IIIIII  ¢isuyHoi  ocoOu-HEe  BIacHUKa
paxyHky(/epxarens-JloBipeHoi ocobn), a orxe KitieHT caMOCTiHHO HEce BiNOBIAIBHICTD 3a:

1) xon¢inenuiiiHicts OgHOpPa30BUX MapodiB, napoiuis, [1IH, inmmx 3aco6iB goctyny Kiienrta no
IJIATKHOTO JIOJIaTKY, miaTihkHoro 3actocyHky, [TI/ITI ¢izuuynoi ocobu- He BIacHUKA paxyHKY
(epxarens-/loBipeHoi ocodn);

2) HasgBHICTh OOMEXKEHb JOCTYITY O MOOUTBHOTO MPUCTPOIO (CUCTeMaTHUHE OJOKYBaHHS TOIIIO) Ta
HAJIHHICTh Ta JOCTaTHICTH 0OpaHuX KirieHTOM 3ac00iB OOMEXKEHHS JOCTYIy J0 MOOUIBHOTO
MPUCTPOIO (MapoiiB, 61I0METPUYHUX 1ACHTU(]IKATOPIB, HACOBUX 1HTEPBAJIIB OJIOKYBaHHS TOIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHS aHTHUBIPYCHHX IPOTPaM, BCTAHOBJICHUX Ha MOOUTEHOMY
MPUCTPOT;

3) HEIOMYIICHHS BUKOPUCTaHHS TPETIMH ocobamu MOOUTBHOTO TmpucTporo KirieHta 3i
BCTAQHOBJICHUM Ha HHOMY IUIATI’KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3MilCHEHI 3a JONOMOTOI0 CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOLITRHOMY
npuctpoi Kiienra,

5) cBoevacHe noBigoMiIeHHS! baHKy po HEOOX1aHICTh OJI0KyBaHHS TOKEHy, B TOMY YMCIIi, ajle He
BUKJIIOYHO: y BHUNAJAKax 31amy MoOuibHoro mnpuctporo Kiienta abo mizo3pu mpo 3iam,
3aBoyiofiHHsA MoOutbHUM TipucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoGiIbHOTO MPUCTPOIO, OIEPKAHHS TPETIMU 0co0aMH JOCTYyNy 10 MoOUIBHOTO IPUCTPOIO 200
BUHUKHEHHS MIJI0O3pH MpO 1€ YW 1HIIE MOpPYIIeHHS Oe3neku Ta Joctyny 1o MoOibHOTo
MPUCTPOIO Ta/abo IUIATIKHOTO 3aCTOCYHKY TOLIO;

6) BupaneHHs TokeHy 3 MIATLKHOIO 3aCTOCYHKY Mepe]] BUJAICHHSAM IUIaTIXKHOTO 3aCTOCYHKY 3
MoG1i1bHOTO IPUCTPOIO;

7) BUAAJEHHS MJIATLKHOTO 3aCTOCYHKY Mepe] nepenadero MoO1IbHOTO MPUCTPOIO HA MEpepoOKy,
nepes 3HUIIEHHSAM, NepeAayero B KOPUCTYBaHHS abo y BJIACHICTh TpeTid 0co0l Ta IHIIMM
BUOYTTIM MoOiuIpHOrO mnpucTporo 3 BosoAiHHA KilieHTa, sike BiOyBaeTbCs 3a HOTO
BOJIEBUSIBJICHHSM;

8) BHMKOHAHHSA IHCTPYKIIIH Ta MpaBU pOOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

baHk He Hece BiAMOBIIATHHOCTI 3a:

1) poGoTy cepBicy IIATI>KHOTO 3aCTOCYHKY;

2) HEMOJIMBICTB 3/IIIICHEHHS omepailiil 3a JOMOMOT 00 CEpBICY IUIATI’KHOTO 3aCTOCYHKY)

3) Oynb-skuii 6JI0K, IPU3YNMUHEHHS], aHY/II0BaHHs a00 npunuHeHHs Bukopucranus [T/ ¢pizuunoi
0ococOu-HE BIIaCHHWKA paxyHKy, ToO0To [lepxkarens-/loBipeHOi 0cobu 3a JOMOMOIOI0 CEpBICY
IJIaTIKHOTO 3aCTOCYHKY;

4) xoH¢ineHUIHHICTh 1HPOpMaLi, mo 30epiraeTbcsi Ha MOOUTBHOMY NPHUCTPOi, B IUIATLKHOMY
3aCTOCYHKY;

5) MiATPUMKY omepauiiHoi cucteMu MoO1IBHOTO IPUCTPOIO;

6) nii [IpoBaitnepa abo Oyab-sIKOT TPETHOI 0COOM, IO 3AIMCHIOIOTHCS B paMKax 0OCITyrOBYBaHHSI
TUTaTIKHOT'O 3aCTOCYHKY;
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7) Oynb-siki 0OCTaBHHHM, SIKI MOXYTh TIEPEPBATH, MEPEIIKOAUTH a00 IHIIMM YUHOM BIUIMHYTH Ha
(YHKILIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEIOCTYIHICTh MEpExi omepaTopa MOOUIBHOTO
3B'I3Ky, OOMEKEHHS 30HHM IOKPUTTS MEpPEKi MOOUIbHOTrO 3B'S3Ky, mepeboi B mojadi abo
nepepuBaHHs OE3POTOBOTO 3'€THAHHS),

8) oOciayroByBaHHs O€3ApOTOBHUX MEPEXK 3B'SI3Ky, CHCTEMY BIIKIIOUYEHHS/TIEPEPHUBAHHS
0€3ApOTOBOTO 3'€THAHHS.

bank He rapanTye KOH(]IACHIIHHICTH 1 O€3MeKy eJeKTPOHHOI mepenayi JaHuX dYepe3 CTOPOHHI
HiAKITIOYeHHS, K1 He mepeOyBaroTh mij kKoHTpoiieM banky. Kondinenuiiinicts Ta Ge3neka nepenadi
JaHUX 3a0€e3MevyI0ThCs BIIMOBIIHO 0 PETIAMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.14.Ilpuennanasm a0 myOmiyHOi mpomosuuii, BukiaaaeHnoi y manux IlpaBumax KBO, Kiient
BBAXKA€THCS 03HAHOMJIEHUM 3 THM, 1110:

Tokenizarnis Ta onepauii 3 BUKOPUCTAHHSAM CEpPBiCY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
nitounmu, aktuBoBaHuMmH III. Ilicnms 3aBepmienHst Tokenizamii KilieHT 3 BHKOpHUCTaHHSIM CEpBICY
IUTATIKHOTO 3aCTOCYHKY 3a JOIMOMOTOIO BilMOBiIHOTO MOOGUIBHOTO MPUCTPOIO MOXKE:

1)3aiiicHIOBaTH IIATEXK1 Yepe3 IUIATDKHUM TEpMiHAl, OCHAIICHWH OE3KOHTAKTHOI TEXHOJOTIE
OIJIaTH;

2)311iiCHIOBaTH IUTaTeXl B IUIATDKHUX 3aCTOCYHKax Ha MoOiUTbHOMY MPHUCTpPOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PAaXyYHKH Yepe3 CEpBic IUIATIHOTO 3aCTOCYHKY.

KitieHnT po3ymie 1 OTOIKY€THCS 3 TUM, IIIO:

l)ne Bci ropumuuHi ocobum Ta (i3MuUHI OCOOM-MIiANIPHEMIN, SKi 3AIHCHIOIOTH peallizalilo TOBapiB,
BHUKOHAaHH$ po0iT, HaJaHHs TIOCTYT, @ TAKOXK HE BC1 YCTAHOBH, SIK1 HAJJAI0Th (DIHAHCOBI MOCIYTH, MOXKYTh
320€3MeYNTH MOXKIIMBICTh OTUIATH 32 JIOMTOMOT'OI0 CEPBICY IIIATI>KHOTO 3aCTOCYHKY;

2)nnaTikHI CUCTEMH, YCTaHOBH, SIKI HagalOTh (DiHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEXKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPHCTAHHIM CEPBiCY IUIATIXXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 11010 TAaKKX OTEPAIlii;

3)3aiiicHeHHsT omepaliii 3 BUKOPUCTAHHSAM CEpBICY IUIATKHOTO 3aCTOCYHKY MOXKE OyTH OOMEXEeHO
(YHKIIIOHANBHICTIO MPOTPaMHOTO 3a0e3nedeHHss MoOIIbHOTO MPUCTPOI0, B TOMY YHCII, IIIATIKHOTO
3aCTOCYHKY;

4)nocTyn, BUKOPUCTAHHS 1 MOXJIMBICTh 3/1IHCHEHHS OIepaliif 3 BUKOPUCTAaHHIM CEepBICYy MJIATI>KHOTO
3aCTOCYHKY 3aJIe)KUTh Bl CEpBICY IJIATLKHOIO 3aCTOCYHKY, CTaHy Mepex Oe3IpOoTOBOTO 3B'A3KY,
BUKOPUCTOBYBaHOI [IpoBaiaepom;

5)3 Oyab-SIKUX MUTaHb, NOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATI)KHOTO 3aCTOCYHKY, BUMOTaMH 0
IIPOrpaMHOro 1 anapaTHoro 3ade3neyeHHs KiieHT moBUHEH 3BepTaTucs 6e3nocepeinbo 10 CepBiCHOTO
HEHTPY BUPOOHMKA TAKOTO TUIATIKHOTO 3aCTOCYHKY;

6)nopsi1oK oTpUMaHHS 1 00poOKK Oyab-sKoi iHpopmalii, sika ofgepxyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KIli€eHTOM cepBicy MIIATIHOTO 3aCTOCYHKY, PETrYyIIOeThCsl JoroBopoM Mix KiieHToMm 1
IIposannepom;

TIlposaiinep, onepaTop MOOUIBHOTO 3B'A3KY, MOCIyraMu SIKMX KopucTyeTbes KiieHT, 1HII ocolw,
3aJ1isH1 B 3a0e3MeueHH] poOOTH CepBiCy IUIATIXHOI0 3aCTOCYHKY, MatOTh CBOI YMOBHU 00CIYrOBYBaHHS 1
nomTukd  KoHpineHidHocTi. Ilepemaroum  3a3HaueHUM ocobaMm  CBOI  TMEpPCOHANBHI  JaHi,
BUKOPHUCTOBYIOUM MOCIYTM a00 BiJBIAYIOUM CalTH B MEpekXi IHTEpHET 3a3HaueHuXx oci0, KimieHT
npuiimMae ix yMOBH 00CITyTOBYBaHHS 1 MOMITUKN KOH(1AEHIIHHOCTI.

3.43. JlediTopcbka 3aboproBanicts Kiienra-nep:xarens I11.

3.43.1./leGiTopcbka 3aboproBanicts Kmienta-gepxxarens 11 3a [TorouHuM paxyHKOM BHHHUKA€E depe3
0c00IMBOCTI 3/11HCHEHHS PO3paxyHKiB 13 3acTrocyBaHHsAM [, 30kpema, ane He BUKITIOUHO:
-371IICHEHHsI omepalliifi y BaJtoTi BIIMIHHINA Bia BamoTu [IOTOYHOro paxyHKY BHACHIIOK KYpPCOBHX
PI3HUIb, 10 BUHUKAIOTh Y PO3ODKHOCTSAX MIXK JTHEM 3iHCHEHHs TpaHcakIii (OJIOKyBaHHS KOILTIB 3a
KypCOM JIHSI Omepallii) Ta THEM OIJIaTH TpaHCaKIil (CIIMCaHHS KOIITIB 3a KypCOM JHS CIIMCAHHS);
-HapaxyBaHHs Ta yTPUMaHHs MPOLIEHTIB/KOMICIH Ta 1HIIMX IUIATeXiB, nependaueHnx Tapudamu;
-3J1ACHEHHS TpaHcakiiii 6e3 aBTopuzartii I11;

- IOMWJIKOBOT'O CIIMCAHHS MO MpU4KHi 30010 B po6oTi YIIL] abo BUKOpHCTaHHS KOILITIB 32 MOMUIKOBO
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BCTAHOBJICHUM BUTpPAaTHHUM JiiMiToM Ha I11.

Po3mip [lebitopchkoi 3aboproBanocti Kiienta-gepkarens III Ta wac i BHUHMKHEHHS HE €
MIPOTHO30BAHUM.

3.43.2. luem BunukHeHHs JleGiTopcbkoi 3aboprosanocti Kiienra-gepxarens 11 € neHp BUHUKHEHHS
3a00proBaHoOCTi, MmO mepeBuilye ButpatHuit mimiT 3a [loTouHUM paxyHKOM Ha TIEBHY JaTy.
Jlebitopchka 3aboproBanicth KiienTa-nepsxarens [11 € 30008’ s13anHsaM KitienTa moracutu 6opr nepen
bankowm, 1110 BUHHK y pe3ybTaTi MUHYJINX TOAIH (TpaHCakIlii), Ta mpaBoM BuMoru banky no Kiienra.
3.43.3.Iloramenns JlebiTopcrkoi 3aboproBanocti Kiienrta-mepxkarenst Il 3aificHIOETBCS TUIIXOM
nornoBHeHHs [lOTOYHOrO paxyHKy Ta BUKOHAHHS bBaHKOM mIaTiKHOI I1HCTPYKUIi B MOPSAAKY,
BU3HaueHOMY po3ainoMm 6 «Ilnmatikai iHCTpyKIiD» IIpaBun KBO. [latoro moramenns JleGiTopchKoi
3aboproBanocti Kiienra-gepsxarens 11 BBaxkaeTbes gata, KOJIM BHACTIIOK 3apaxyBaHHs Ha [lorounuit
paxyHok KitieHTa rpoImoBux KOMITIB 3JTMIIOK KOMITIB Ha [I0TOYHOMY paxyHKy Ha KiHEI[b OIepaliiHoOro
THS TIepeBHIye BuTpaTHHI JIMIT i—IK HACHiOK BUKOHAHHS BiJNOBIIHOI IUIATIXHOI 1HCTPYKIIi-3a
pPaxyHOK TpOIIOBHX KOIITIB,II0 Hamidnumm Ha [lorounwit paxyHok, morameHo JleGiTopchKy
3aboproBanicts Kimienrta-nepxarens 1.

3.43.4. JleGiTopcrka 3aboproBanicTh Kiienra-nepxatens [1I mae Oytu moramieHa 10 KiHIS MicSIIs,
HACTYITHOTO 32 MiCsAIleM BUHUKHEHHS Takoi 3aboproBanocti Kiienrta-mepxkatens I11, sxmo inme He
nependauvene y BianosigHomy Jlorosopi, nux IIpaBunax KbO, Tapudax, a Takox y KiHIIEBHI TEpMiH
i IT1.

3.43.5.bank He HapaxoBye, a KiieHT He cruiadye BaHKy mpolieHTH 3a KOPUCTYBaHHS T'POIIOBUMH
KOIITaMH, 0 CKJIanatTh Jledbitopcbky 3aboproBanicTs Kiienra-neprxkarens I11.

3.43.6.B pa3i Hemnoramenns Jlebitopchkoi 3aboproBanocti Kiienta-mepxkarens III B Tepminu,
nepenbaveni BignosigHuM JloroBopom, Tapudamu Ta nmmu IlpaBumamu KBO Taka nebitopchka
3aboproBanicTs Kimienrta-nepxaress [11 BBakaeTbcsi MPOCTPOUYCHOIO 3 HACTYITHOTO OTIEPAIIIHHOTO JTHSI.

3.44.006¢cayropyBaHHs NOTOYHUX PaxyHKiB 3 BukopuctanusaM III 3 BcranoBaeHum JiMiTom
Osepapadry. CnoskuB4i KpeauTH.

3.44.1.YMo0BH, NOPSAOK HAJAaHHA Ta KopucTtyBanHs OBepapadrom

3.44.1.1. bank mae npaBo BcTaHOBUTH KiieHTY JiMIT oBepapadTy, BIANOBIAHO 1O YMOB BANOBITHOTO
JloroBopy, ykianeHoro 3 Kinienrom ta nux Ipasun KbO (nagani—takox J{orosip oBepapadty). Kiient
MOTOKYEThCA 3 TUM, 110 baHk He 3000B’s13aHMI HaJaBaTH KPEIWTHI KOIMITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienta. baHk Mae mpaBo BiIMOBUTH 0€3 MOSCHEHHS NPUYMUH Y
BCTaHOBJIEHHI (301IbIIIEHH1) JIMITY OBepApadTy y pa3i 3a3HaueHHs B 3asBi-10roBopi/Jorosopi HeBIpHOI
iHpopMaii, HecTIHKOro (piIHAHCOBOrO CTaHy a0O0 HAsBHOCTI IHIIMX JaHWUX (y T.4. nmepeadadeHux II.
3.44.1.11. uux [Ipasun KBO), ski cBiq4aTth NIpo HASBHICTbH MiJBULIEHOIO KPEAUTHOTO PHU3UKY Ta
HEMOXJIUBICTh BCTAHOBJICHHS (301IbIIEHHS) JiMITY oBepApadTy. Y pa3i NIpUNHUHEHHS Aii 00CTaBUH, 110
OynM miACTaBOIO JJIs BIAMOBH y BCTAHOBJIEHH! (30UIbLIEHHI) JIIMITY oBepapadTy, bank mae npaBo 10
3aKiHUEHHsI CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3asBi-JloroBopi/JloroBopi, BCTaHOBUTH
Kuienty mimit oBepapadty (3 ypaxyBanusm 11 3.44.1.5. I1pasun KBO) ta moigomutu KitienTta nuisxom,
nepenbaueHum 1. 3.44.1.6. ux Ipasun KBO.

3.44.1.2.bank Mae npaBo BcTaHOBUTH ['padik 3HMKEHHS JTIMITY OBepIpadTy.
3.44.1.3.Kpenur(oBepapadt) HamaeTbcs HUIIXOM 3JIHCHEHHS OIUIATH oOmepailliii/mepeka3y KOIITIB Y
CYMI,III0 TIEPEBUINY€E 3aJUIIOK BIACHWX KomTiB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexax
MOTOYHOTO JIMITY OBepApadTy, BA3HAUEHOTO y BiANOBITHOMY JloroBopi a0 3MiHEHOT0 BiJIOBITHO 10
ymoB Takoro Jloroopy Ta mux IlpaBun KBO. 3a paxyHok nimiTy oBepapadTy HE BUKOHYIOTHCS
IUTATDKHI THCTPYKLIT 1e06eTOBOro mepekasy KOIUTIB 0e3 3roju IUIaTHHKA. 3a paxyHOK oBepapadTy
MOJKYTh BUKOHYBATHCS OTeparlii 1e0eToBOTo Mepekas3y KOIITIB 3a 3roI0k0 IIaTHUKA Ha KOPHUCTh baHky
y BUNAJKax, nepeadadeHux BianoBigHuM JloroBopoM Ta posnaiioMm 6 «llnatikHi iHCTpyKUii» [IpaBuin
KBO.

3.44.1.4.Jlimit oBeprpadTy po3paxoByeThcs baHkoM caMOCTIHHO BiAOBIAHO 0 BHYTPIIIHIX IPOLETYP
bauky, ymoB BiamosinHoro JloroBopy Ta uux IlpaBun KBbO. MakcumanbHuil siMiT oBepapadTy
BIANOBITHO 10 KoxHoro Ilponykry BcraHoBmoeTbess B bromerensx Ipomykry/Ilacmoprax
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nponykry/IIporpamax kpemutyBanHs banky Ta Bu3HauaeTbcsi B 3asBi-[{oroBopi/lorosopi.
3.44.1.5.Knient Hamae mpaBo baHKy caMOCTIHHO BCTAQHOBIIOBAaTH (3MEHIIYBaTH, 301JIbIIyBaTH,
aHyJIIOBATH) PO3MIp JIMITY oBepApadTy y MekaxX MaKCHMaJIBHOTO JIMITY OBepApadTy, BU3HAYEHOTO
BignoBigHuM JloroBopoM. bank Mae mpaBo B OyIb-KH 4Yac MPOTATOM CTPOKY Jii JIMITY
oBepapadTy,3a3Ha4eHOr0 Yy BiAmoBigHOMY  JloroBopi, 3MIMCHUTH HOBHH pPO3PaxXyHOK  JIMITY
oBepapadTy, 30UIBIIMTH/3MEHIIUTH PO3MIp JIMITY oBepApadTy 3 ypaXyBaHHSIM YMOB YKIIAJEHOTO
JloroBopy Ta moBigomuu mpo 1ie KimieHta nuwisxom iHGopMyBaHHS TEKCTOBUM (iHGOpMaIiiHuM)
noBinomieHHsIM. [ Ipu ibomy bank 1 KitieHT moropkyroThes, Mo 101aTKoBa yrojaa a0 Takoro Jlorosopy
Ipo 3MiIHY I[OTOYHOIO JIMITY OBepIpadTy He YKJIAaJaeTbCs, JIOCTaTHHO HarpaBiieHHs baHkom
iHpopmaniiinoro noigominenHs Kiienty musixom, nependauenum 1. 3.44.1.6. umx Ilpasun KBO.
VYxitananus BianosigHoro Jloropopy € mpsmMoro 1 6e3yMoBHOO 3101010 KitieHTa Ha MPUKAHATTS PO3MIPY
Jimity oBepapadTy, BctaHOBIeHOTO baHkoM.

3000B’s13aHHs baHKy 111010 BCTAaHOBJICHHS/3MIHW/aHYJIFOBaHHSI JIIMITY OBepApadTy BUHUKAIOTh 3 JaTH
NPUAHATTS BiIOBITHOTO PILICHHS YITIOBHOBAYXEHUM OPTraHOM/TIOCa0BOI0 0c00010 baHky.

3.44.1.6. [ToTounuii mimit oBepapadTy (JMMIT 110 3anmuTyeThess KimieHTOM Ta € moropkeHoro 3 bankom
CYMOIO KpEOuTy) Ta IHIII yMOBH HaJaHHS KpemuTy, Kpim BusHaueHux numu [IpaBunamu KBO,
BHU3HAUAIOThCA TaKoX B 3asBi-JloroBopi/Jlorosopi.

[Totouynwmii yimiT oBepapadTy Moke OyTH 30UIBIIEHWH NUIIXOM akuenTty bankom AnHkeTH-3asBu
Kinienra npo 30i1b1eHHs JiMiTy oBepapadTy. bank akuentye taky AHKeTy-3asBy, LUISIXOM ii HIANUCY
Ta JoBeleHHA 10 KiieHTa HOBOrO MOTOYHOTO JIIMITY OBepApadTy TEKCTOBUM (iHpOpMamiiHuM)
MOBIIOMJICHHSIM HUISAXOM HaIlpaBiieHHs bBaHKOM MOBIAOMIIEHHS Yy cHoci0, BU3HaYeHUH B 3asBi-
Horosopi/JloroBopi, Mo 1a€ 3MOry BCTAaHOBUTH JATy BIJNPABICHHS TAKOTO IOBIIOMJICHHS (B TOMY
YHCII, aJie HE BUKJIIOYHO B €JIGKTPOHHOMY BHUIJISII1 HA HOMEP MOO1IbHOTO ((hiHaHCOBOTO) TenedoHy).
[Totouynwmii syimit oBepapadTy Moke OyTH 3MEHIICHHH NUIAXOM akienty bankom AnHkeTu-3asBu
Krienta npo 3meHmeHHs mimiTy oepapadrty. HoBuii motounuid mimit oBepapadTy ITOBOIUTHCSA IO
Krienra iHpoOpManiiHUM NOBITOMJICHHAM NUIIXOM HaIlpaBiieHHs baHKOM TOBITOMIJICHHS Y CITOCiO,
Bu3HayeHud B 3asBi-JloroBopi/JloroBopi, 110 Ja€ 3MOry BCTAaHOBHMTH JATy BIANpPABIEHHS TaKOIo
MOBIAOMJICHHSI (B TOMY 4MCIi,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIBHOIO
(¢pinancoBoro) renedony).

VY Bunajky, sSKI0 HOBUI JIMIT oBepApadTy MeHIIe PaKTUYHOI CYyMHU 3a00prOBaHOCTI 3a OBEpApadTOM,
CyMa TepeBUILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOUEHOIO Ta MiAJATae CIuiaTi
KiienToM mounHaro4u 3 THS, KOJU TaKui JTIMIT OyB 3MeHIeHunid. [Hdhopmarris 1o/10 BCTaHOBIEHHS 200
3MIHY JIMITY oBepapadTy, CTpOKy Aii JiMiTy, rpadiky 3HIKEHHS JIMITY oBepapadTy abo BiAMOBY y
BCTAaHOBJIEHHI JIIMITY oBepApadTy (y T.4. aHYIIOBaHHS) Ta IIOJO CTPOKIB BBEACHHS JIMITY B JIiIO
3a3HavyaeThCs1/noBoauThCsl bankom no Kiienrta iHdopmariiinum nosigominenHsMm. [Ipu npomy bank
3rifHo ykjiajaeHoro 3 Kiientom BimmosigHoro [oroBopy oOupae 3acid iHbopmyBanHs Kiienta mpo
BCTaHOBJICHHS, 3MiHY JIMITY oBepapadTy, rpadiky 3HIKEHHS JIMITY oBepApadTy abo BIAMOBY y Horo
BCTAHOBJIEHHI (y T.4. aHYJIIOBAHHS) Ta 1[0JI0 CTPOKIB BBEJICHHS JIMITY B JIi1O0.

3.44.1.7. Y Bunaaky, skmo KiieHT He MOroauThes 31 3MiHOIO CyMH JIMITY oBepapadTy (y pasi, SIKIIO0
¢dakTUyHa 3a00proBaHICTh 3a OBepAaTOM HE MEPEBUIIYE HOBOTO 3MEHILIEHOIrO JIIMITY OBepIpadTy)
npo sKkuil BiH OyB MOBIJOMJICHMH BHILE3a3HAYEHUM CHOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
([ecsiTn) xaneHgapHUX AHIB MICIs 1HPOPMYBAHHS HOro Mpo 3MIHY JIMITY oBepapadTy, MOBIAOMUTH
npo 1e bank nuAxoM HaJgaHHSA MHCBMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00Cs31 cymMy oBepapadrty
IUIIXOM TOTalleHHsl HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIJIaTUTU MPOLIEHTH, KOMICIi 3a Horo
KOPUCTYBaHHS Ta iHIII maTH, nepeadadeHi JJorosopom, ITpasunamu KBO ta Tapudamu. ¥ pasi, skiio
bank y 3a3HaveHUWil CTPOK, HE OTPUMAE BiIMOBITHOTO MHCHMOBOTO TOBIJOMJICHHSI Ta TIOTAllICHHS B
MOBHOMY 00Cs31 CIUTaTH HasiBHOI 3a00proBaHOCTI 10 oBepApadTy, CIjIaTy MPOLEHTIB, KOMICIi 3a ioro
KOpPHUCTYBaHHSl Ta IHIIMX MaT, mo nependadeni IlpaBunamu KBO,Bignosinnum JloroBopom Ta
Tapudamu, HOBuUI IIMIT oBepapadTy BBaXKAETHCS MOToxKeHUM KitieHTOM.

3.44.1.8.bank Hamae Knienty kpeaut (oBepapadT) Ha yMOBaX CTPOKOBOCTI, ITOBEPHEHHS Ta TJIATH 3a
KOPHUCTYBaHHS.

3.44.1.9.0Bepapadt HamaeThCS A1 3aI0BOJICHHS CTIOKMBUKX oTped KitienTa (croknBayda) BUKIIFOYHO
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Ha Mpu0aHHs TOBAPiB(pOOIT,MOCTYT) IS 3aI0BOJICHHS MOTPEO, HE TOB’A3aHUX 3 MIANMPUEMHHIIBKOIO,
HE3aJeKHOI0 MPOQECiiiHO MisUTbHICTIO a00 BHUKOHAaHHSM OOOB’S3KIB HAWMAaHOTO MpalliBHUKA.
VYxianenus JloroBopy Ha BCTAHOBJIEHHS JIIMITY oBepapadTy Moxe OyTH IMOB'S3aHO 3 HEOOX1IHICTIO
orpumanHs KitieHTOM 101aTKOBUX Ta/ab0 CymyTHIX MOCTYT KpeauToAass abo Tpetix ocib. Kiient mae
IIPaBO yKJIAcTH J[orosip mpo HajaHHA JOJATKOBUX Ta/ab0 CYMyTHIX HOCIYT 3 0OPaHOK HUM TPEThOIO
0c00010, BKITFOUCHOIO JI0 TIEPETIKY THX, SKi BiIMOBIIaI0Th BUMOTaM KPEIUTOAABIIS (32 HASBHOCTI TAKOTO
MepetiKy), KpiM BUIAIKIB, KOJU BIAMOBIAHY MOCAYTy MOXKE HaJaTH JIMIIE KpenuTodarelb. [lepemik
TpeTix oci0, fKi BIAMOBINAIOTH BUMOTAaM KPEAWTOMABI, PO3MIILYEThCS Ha OdimiiiHOMY BeOcalTi
KpeIUTOMABII a00 B JOCTYITHOMY JUIsl CHOXKHBadiB Miclli y BaHKy (KpeauTonaBiii), BKIIOYAOYN
BIJUIUICHHS, 110 3AIHCHIOIOTh HAJaHHS MOCIYT CHOKMBYOTO KpeauTyBaHHs. Ha BuMoOry cmoxuBaua
TaKui nepestik Mae OyTH HaJaHUH HOMY B TMCBMOBIH YM €JIEKTPOHHIHN (opMi 3a HOro BUOOPOM.
3.44.1.10.Kpenut (oBepapadT) BBaXa€Tbcs HAJaHUM B JIeHb BHKOHAHHS IUIATDKHOI ITHCTPYKII Ha
nepeka3 bankom komris 3 IlorouHoro paxyHky KiieHta Ha cymy, 110 NEpeBHUIY€E 3aJIMILIOK BIACHUX
komTiB KirieHTa Ha IIbOMY paxyHKY.

3.44.1.11.0651K CTpOKOBOi 3a00proBaHOCTI 3a oBepApadTOM BiIOyBaeThCs 3a [IOTOUHUM paxyHKOM.
OO6mnik 3a00pProBaHOCTi MO TMPOLEHTaM Ta KOMICiSM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BHUMajKy, SKIIO HOBUH JMIT oBepapadTy 3MiHEHHI 3a pileHHAM baHKy, MeHIIe GakTHIHOI CyMU
3a00proBaHoOCTi 3a oBepapadToM, cyMa MEPEeBHILEHHS 3a00prOoBaHOCTI HAJl HOBUM JIMITOM, CTa€e
MPOCTPOYCHOIO Ta Imijisirae cruiati KileHToM mounHa4u 3 THS, KOJIM TaKUW JTIMIT OyB 3MEHIICHUH.
Croponu norogunu, mo bank mae mpaBo 3abinoxkyBatu Haganuil III Ta/abo THM4acoBO/BiIMOBUTH
MOBHICTIO/4acTKOBO KITieHTy, 30KpeMa aHyIIOBATH JIMIT oBepApadTy, Y BCTaHOBIICHHI/301IbIICHHI/
KOPHUCTYBaHHI JIMITOM oBepapadTy Ta/abo 3MIMCHUTH KOPEKIII0 BUTPATHOTO JIIMITY Ha OyAb-SIKUX
[Torounux paxynkax KiieHra y Bunajakax:

-Knientom moBHicTIO 200 4acTKOBO HE BHeceHO ueproBuit OOOB‘A3KOBUI MiHIMaIbHHMA MmIaTik (Y
BUIAJIKY, AKIIO TAaKUX TUIATK epeadayeHuii yMOBaMu MPOIYKTY Ta BiAMOBigHOTO JloroBOpY);
-BigcyTHOCTI mpoTsarom 20 (JIBaausaTi) kajneHAapHUX JHIB 3apaxyBaHHs KowTiB Bif Opranizamii Ha
[Totounuit paxyHok Kmienrta (ITosuuanshuka) (y pasi BctaHoBieHH1 KiieHTy mimiTy oBepapadty 3a
[ToTouHUM paxyHKOM, BIAKpUTHM B paMKax J[oroBopy oO6ciayroByBaHHs 3apIUIaTHOTO MPOEKTY);

-y pasi oTpuMaHHs iH(popMalli npo 3BUIbHEHHs KilieHTa, KMl KOPUCTY€EThCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 3a [I0TOUHMM paxyHKOM 3 HOTOYHOTO Miclisl poOOTH, HEMOBIJOMIIEHHs baHky npo 3miHy
Ha3BU MIAIPUEMCTBA Ta 3aMaHOi TOCaIu 3a3HaueHux y 3asBi-JloroBopi/Jorosopi;

-KiienTy HampaBneHa BUMora npo JOCTPOKOBE MOBEPHEHHS KpenuTy (oBepapadry);

-HaksagaeHo apewty Ha [lotouni paxynku Kiienra y banky;

-KunienToMm npoctpoueno norameHHs n1editopebkoi 3aboprosanocti Kiienra-nepxarens I1I;

-bankom 3mailicHeHO mnoOMMIKOBY MaTikHY omnepauito/Ilenciiinum  @onynom YkpaiHu/opranamu
colianbHOro 3axucry/Opraizaiiero 31iHCHEHO MOMUJIKOBE 3apaxyBaHHS KomTiB Ha Ilorounmii
paxyHok KiieHTa, BHAC/iIOK 4Oro 3/11HCHEHO 3apaxyBaHHs KOUITIB Ha paxyHOK KilieHTa-HeHanexHOro
OTpHMyBaua Yu BUJa4a HOMY KOILITIB Y TOTiBKOBiH (opmi;

-nioripimuBcs ¢piHaHcoBuil cran Kiienra;

-crocoBHO KitieHTa mopyIeHo mpoBaKeHHs y CIpaBi Ipo 0aHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJMOBITHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTAThCS Y BigmoBigHOMy Jlorosopi,
JIOKyMeHTax, HajlaHux banky Kiienrowm;

-SIKIIIO 32 HOMepaMu TenedoHiB, HaaHuMu KilieHTOM, He B/1alioCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom oTpumana iHdopmartis 100 3BiIbHEHHS KilieHTa 3 OTOYHOTro Miclisi poOOTH, B TOMY YHCII
BIJI TPETIX 0C10, B TOMY YMCII, SIKIO Taka iHpopmarlis ctana BigoMa banky BHac/i10K aHami3y oneparii
3a paxyHkamu Kiienra;

-BiACYTHS 1H(OpMaIlis, 11100 npatesnamTyBaHHs KiieHTa micist Horo 3BUIbHEHHS;

-icHye iH(popMaris po nopymeHHs Kiientom ymoB Binnosinnoro [loroopy ta/ado IIpasun KBO;
-pO3I0YaTo JOCYAOBE PO3CIiyBaHHS y KpUMiHANbHIN cipasi moao Kiienra;

-onepariisi, Ha 37ilicHeHHs sikoi KiieHT oTpuMye rpomoBi KomTH (ToOTO omepartisi, ATk 3a SKO0
3MIMCHIOETHCA 33 paxyHOK oBepApadTy), HE BIAMOBIZA€ BUMOTaM 3aKOHOABCTBAa YKpaiHU 3 MHUTaHb
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(hiHaHCOBOT'O MOHITOPHHTY;

-BcTaHOBNIeHH HamioHansHUM OaHKOM YKpaiHM UM IHIIMMH YIIOBHOBR)XEHUMH OpraHaMH JepKaBHOT
BJIaJ I OOMEKEHbB 3a orepallissMu 0aHKiB 3 KPeIUTYBaHHS,

-IHIMUX — mijgcraB,nependadeHux  BiamoBigHUM  JloroBopom, IlpaBmmamu KbBO Ta  nirounm
3aKOHOJABCTBOM Y KpaiHHU.

3.44.1.12.Buacnigok HaknagaHHg apemrty Ha llotounmii paxyHok baHk Mae mpaBo BCTaHOBHUTH
HYJIbOBHM JIMIT oBepapadTy, Nmpu LbOMY 3a00proBaHIiCTh 3a OBEpApaPTOM TNEPEHOCHTHCS  Ha
BIJNIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoaiB. Iloganbrie
noBepHeHHs [To3nuyansHuKOM 3a00proBaHocTi 3a JaHUM J[oroBopoMm 3IIHCHIOETHCS B CTPOKH Ta Ha
yMoOBax, BuU3HaueHuX TakuM JloroBopom Ta uumu [Ipasunamu KBO.

B inmux Bumankax, nependadenux m.3.44.1.11. nux [IpaBun KbO, bank Bigmosie [To3nuaabHuKy B
Ha/jaHHI KpenuTy (oBepapadTy) HUIAXOM BCTaHOBJICHHS JIMITY oBepapadTy y po3Mipi HOTOYHOI
3a00proBaHoOCTI 3a oBepApadTOoM Ta/abo OiiokyBaHHs J[oroBopy.

3.44.1.13.I1icns npunuHeHHs 1ii 00CTaBHH, SIKi CTaJIH MiJCTaBOIO JJIs BIIMOBH Yy HaJlaHHI oBepApadTy,
bank mosxe BimHOBHTH KpenuTyBaHHsa KitieHta (BctaHOBUTH Kili€HTY MOTOYHMIA JIMIT oBeprpadTy,
BH3HAYCHUH BIIMOBITHUM JOTOBOPOM 200 3MIHHTH JIIMIT oBepApadTy BiAMOBIIHO 10 YMOB [loroBopy
Ta BHYTpilHIX npouenyp banky).

3.44.1.14.J1o yxnanenns JloroBopy oBepapadTy/301IbIIeHHS TiMITY oBepapadTy, 3araibHAN po3Mip 3a
SKUM TIEpPEeBUINYE OJHY MiHIMalIbHYy 3apoO0iTHY IUIaTy, BCTAaHOBIIEHY Ha JeHb yKiaJaeHHs JloroBopy
oBepapadTy/30inbuIeHHs JiMiTy oBepapadTy, bank Oe3zommatHo Hamae Kiienty indopmarmiro 3a
cremiaibHO (GOPMOIO (ITACHOPT CIOKUBYOTO KPEAUTY) Yy MUCHMOBIN dopMi (y manepoBoMy BUTIISIL
a00 y BUTJISAI €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BUBHAYCHUMH 3aKOHOM
Vkpainu «IIpo  eIeKTpoHHI JOKYMEHTH Ta €JIEKTPOHHHUM JTOKYMEHTOOOIr» 3 HaKJIaJeHHSIM
eJIEKTPOHHUX MiANKCIB, IHIIUX aHAJOTiB BIacHOPYYHHX HianuciB CtopiH). CTOPOHU JOMOBHIIHCS, IO
MIJIUCAHHS TACIOPTY CIOXKHUBYOTO KPEOUTY y paszl HaJaHHA HOTO Yy BUINISAII EJIEKTPOHHOIO
JIOKYMEHTa,CTBOPEHOTO 3TiJHO 3 BHUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «[Ipo emekTpoHHi
JOKYMEHTH Ta eJIeKTPOHHUN JOKYMEHTOOOIr», BiiOyBaeThcs 3 60Ky banky BiAmoBinHo 10 m.am.2.22.,
2.23. IlpaBun KbO,a 3 6oky KnienTa o3HalioMyIeHHS Ta MiANKUCAaHHS NAaclOPTy B1IOYBA€ThCA IIITXOM
HaKJIaJeHHs LU(PPOBOrO BIACHOPYYHOIO MiJMHUCY/IPOCTOrO €IeKTpoHHOro mianucy KiieHtom 3a
nonomoroto Cucremu OnnaiiH-0ank. Ilicnst akTuBarii oepapadty B ocoductomy kabdiHeri «OHnaiiH-
6aHK» oBepapadT aKTUBYETHCS Ta CTAE JOCTYIHUM MPOTATOM JIBOX JHIB.

3.44.1.14.1.Y Bumaaxky, KOJM 3arajbHUi pO3MIp KpPEAUTY HE NEPEeBUILYE OJHIE] MIHIMaIbHOI
3apo0ITHOT IUIaTH, BCTAHOBJIEHOI Ha JeHb yKiaaeHHs JloroBopy oBepapadTy/30UIbIICHHS JIMITY
oBepapadty,llacnopt cnoxkuuoro kpeauTy bank Hanae KimieHTy n71st 03HallOMIICHHS, CKPITIIIEHHS HOT0
nignucamu 060X CTOpiH HE € 000B’I3KOBUM.

3.44.1.14.2.ITicnss  aktuBauii omepapadTy B ocoOucromy kabOiHeTi «OnHiaiiH-0aHK» oBepapadT
aKTUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. Ymou JloroBopy oBepapadry, Bukianeni B mux [IpaBunax KbBO, po3moBciomKyOThCs Ha
JloroBip Ha BCTAaHOBJICHHS KPEAUTHOTO JiMITy B pamkax [Ipoaykry «bank Biacuuii PaxyHok» B yacTuHi
THUX TIOJIOXKEHB, K1 He BUKJIaAeH] B nn.3.48.2.1.2. rux [Ipasun KBO .

3.44.2.YmoBH i nopsaok nosepHenHs Osepapagpry

3.44.2.1.I1loBepHeHHs oBepApadTy 31IHCHIOETHCS NUISIXOM MOMOBHEHHS [I0TOYHOrO paxyHKy HUIISXOM
BHECEHHSl TOTIBKOBHX KOHITIB a00 NIISAXOM IepepaxyBaHHs KomTiB Ha IloTouHuit paxyHOK Ta
BUKOHaHHS BaHKOM I1aTi’KHOT IHCTPYKIIii B MOPSAAKY, BU3HAYCHOMY po3iioM 6 «[1maTixkHi IHCTpyKIii»
[IpaBun KBO.

3.44.2.2.]latot0 TOBEpHEHHs1 oOBepApadTy BBaXKAE€ThCS Jara, KOMU BHACTIIOK 3apaxyBaHHS Ha
[Totounuii paxyHok KiieHTa rpoinoBMX KOMITIB 3aJIMIIOK BiacHUX KowTiB KilieHTa Ha mMOTOYHOMY
paxyHKy Ha KiHellb onepariiifHoro aHs baHky cTae He MeHIIe HyNns 1-K HACliJJOK BHUKOHAHHS
BIJIMOBIAHOI TUIATIXKHOI 1HCTPYKI[i-32 paXxyHOK TpOLIOBHX KOIUTIB,II0 Hamidnuim Ha I[lorounuit
paxyHOK, IIOBEpPHEHO oBepApadT.

3.44.2.3.0cTtaToyHMil TepMiH MOBEPHEHHS OBepApaTy HAacTa€ B OCTAHHIM JI€Hb CTPOKY All JIMITY
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oBepapadTy, AKUW BCTAaHOBIIOEThCA B 3asBi-lloroopi/JloroBopi ta IlpaBunax KBbO, B nesn
aHyIIOBaHHA oBepapadTy 3a iHiniaTHBOIO baHKy, a TakoX y BUMaaKy 3BepHeHHs banky no Kuienra 3
BUMOIOI0 IPO JIOCTPOKOBE ITOBEpHEHHs OBepApapTy Yy MOPAIKY, BHU3HAYEHOMY BIJIIOBIIHUM
Horosopom Ta [Ipasunamu KbBO. B pa3si 3Bepuennst banky no KiieHTta 3 BUMOTro0 mpo 10CTPOKOBE
IIOBEPHEHHS OBepApa(Ty OCTATOUHUI TEPMIH IOBEPHEHHS OBEpApa(Ty BBAXKAEThCA TAKUM, LII0 HACTaB
Ha TPUALATH TMEPIIUH KaleHJAapHWHA JeHb BiJ naTh oTpuMmanHa Kiientom Bumorum banky mpo
JOCTPOKOBE TMOBEPHEHHS OBepApadTy, AKIIO OUIbII TPUBAIMN TEpPMIH HE BCTAHOBIEHHH CaMOIO
BuMororo. Jlaroro orpumanns Kitientom BUMOrH baHKy Tpo JOCTPOKOBE MOBEPHEHHS OBepApadTy €
narta, konu KiieHT posnucaBcs npo OTpUMaHHsS BUMOIM Ha ii ApyroMy NPUMIPHUKY (TIpH Bpy4EHHI
BUMOTH Tija mignuc), abo jgarta, 3a3HadyeHa y JOKYMEHTax oIeparopa 3B’S3Ky sSK Jara OTPHUMAaHHS
BIANPABICHHSA ajpecaroM (NpH HaMpaBJIEHHI BUMOIM KYyp €pOM/PEECTPOBAHHMM  IOLUITOBUM
BiJIITPAaBJICHHsIM), a00 JaTa OTpUMaHHsS baHKOM BIJOMOCTEH Bija omepaTopa 3B’SI3Ky HpPO BiIMOBY
azpecata OTpPUMATH KOpecHoHJeHLi0 (mpu BiaMoBi KilleHTa oOTpuMaTH BHUMOTrY, HalpaBlIeHY
Kyp’ €pOM/peecTpOBaHUM IOIITOBUM BiJIIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUYCHHS PEECTPOBAHOTO
IOLITOBOTO BIAIPABJICHHS aapecaTy (IIpy NOBEPHEHHI BUMOI'H, HAIIPABJIEHOI PEECTPOBAHUM MOIITOBUM
BiJIITPaBJICHHSIM, Ha aJipecy baHky 3a 3akiHUEHHSM TepMiHYy 30epiranHs a0o 3a BIJICYTHICTIO aJipecara).
3.44.2.4.Y pasi skuio JimMiT oBepapadTy BcTaHoBiIeHUH 3a [loTounnm paxyHkoMm B pamkax loroBopy
Ha 00CITYyroBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3si 3BinbHEeHHs [lo3uuanpHuka 3 Opranizarii, TepMiH
IIOBEpHEHHs OBepApadTy HacTae JOCTPOKOBO B OCTaHHIM poOoumii neHp Ilo3nuanbHuka (mara
3BUIBHEHHS).

3.44.2.5.5Ixmo TepMiH MOBEepHEHHS oBepApadTy NpPUINATAE HA BUXIIHHUI/CBITKOBUI/HEPOOOUMIA/
HeolepaliiHuii  neHb  baHKy, TO  TepMiHOM  TIOBEpHEHHsS  oBepApadTy €  Takuid
BUX1JIHUI/CBATKOBUII/HepoOounii/Heonepauiiuuii 1eHb baHky.

3.44.2.6.0cTaTouHuii TEpPMiH MMOBEPHEHHS OBepaApadTy MOKE 3MIHIOBATHCS 3T1JHO YMOB BiATIOBIIHOTO
Horosopy Ta IIpasun KbO. bank Ta KiieHT 1oMoBUIHCH, 1110 0€3 YKiIalaHHS Oy/b-sIKUX HUCbMOBUX
JIOJAaTKOBUX JOTOBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPHCTYBAaHHS
oBepapadTom (HacTaHHS TepMiHy TOBEpHEHHS oBepapadTy), MepeadayeHoro BiAMOBITHUM
JloroBopoM, CTpOK KOPUCTYBAaHHS OBEppaTOM MOAOBKYEThCSA HAa TUX CAMUX YMOBax, nepeadadeHux
TakuM JloroBopom, KOXHOIO pa3y Ha TOM camuil cTpok (ane He Oinblie TepMiHy Iii ocHOBHOTO I1I
KiienTa), 3a ymMOBH, 1110 CTAaHOM Ha OCTAaHHIM JE€Hb CTPOKY KOPHUCTYBaHHS oBepapaTOM (HAacTaHHS
TepMiHy IoBepHeHHs oBepApadTy) KiieHTom OyJie BAKOHAHO BCl HACTYIIHI YMOBH:

-KnienT He 3BepHYyBCs 10 banky 13 AHKeT010-3asBOI0 NMPO aHYIIOBAHHS JIMITY oBepApadTy;

-bank He HampaBuB KilieHTy NOBIJOMJIEHHS NpO BiAMOBY B MPOJOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadToM;

-KunienT 3BepHyBcs 10 banky i3 AHkeroro-3asBoro npo nepeopopmieHHs [11 y Bunmanaky 3akiHueHHsS
CTPOKY Jlli OCTaHHBOTO;

-BigcyTHi mopymeHHss KiieHTom cBoix 3000B’si3aHb, 3a JloroBopom oepapadty, JloroBopom
6aHkiBcbkoro paxyHky Ta IIpasunamu KBO.

3.44.2.7.Bumora mpo JOCTpPOKOBE MOBEPHEHHS oBepApadTy Hampaniserbcsi bankom KiieHToBi y
nuceMoBii ¢opmi 3a 30 (TpuausaTe) KaleHJapHUX JHIB 10 JaTH MOBEpHEHHs. Bumora mpo moBHe
MOBEPHEHHS CyMHU oBepapadTy Moxe OyTu HampaBieHa KiieHTy B Oyab-sKUMH yac HE3aJEKHO BiJ
HassBHOCTI mopymieHb Kimiearom ymoB JloroBopy oBepapadty.

3.44.2.7.1.B pa3i BcraHoBineHHs bankom KiieHTy HENpHIHATHO BHCOKOTO PU3MKY BiJIOBIIHO 10
BuMor 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta NpOTHAIIO Jeramizamii (BiIMHUBAHHIO) JOXOJIB,
OTPUMaHUX 3JIOYMHHUM HUIAXOM a00 (piHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUIIEHHS» Ta HOPMAaTUBHO-MIPaBOBHUX akTiB HaiioHanbHOro 6aHKy YKpaiHu TepMiH
OCTaTOYHOTO MOBEPHEHHS OBepApadTy BBAXKAETHCS TaKUM, 1110 HACTAB Yy JI€Hb BCTAHOBJIEHHS baHkom
Knienty HempuiiHsaTHO Bucokoro pusuky. [lopsmox nosimomienHs KiieHTa mpo BCTaHOBIIEHHS
HEMPUIHATHO BUCOKOTO PU3HMKY CTOCOBHO HBHOTO BH3HAYAETHCS YMOBAMHU JIOTOBOPY OaHKIBCHKOTO
paxyHKy.

3.44.2.8.B pa3i, xonmu TepMiH TMOBEpHEHHS oOBepApadTy HacTaB, MPOTE OBepApa(T 3aIUIIAETHCS
HEMOBEPHYTUM, 3a00proBaHICTh 3a OBEpApPapTOM BBAXKAETHCS IMPOCTPOUYEHOIO 3 HACTYIHOIO
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OTIePaIifHOTO JTHS.

3.44.2.9.Hanexwnicte 3aboproBanocti KiieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYA€ETHCST bankoM
camMocCTiiiHO Ha mijactaBi BigmoBigHoro Joroopy, mux IlpaBun KBO Ta unmHHOrO 3aKOHOIABCTBa
VYkpainu.

3.44.2.10.KienT npotsarom ctpoky 1ii JloroBopy oBepapadTy Mae npaBo y Oyb-sIKWI Yac MOBEpTaTH
oBepapadT MOBHICTIO YH YaCTKOBO.

3.44.2.11.1ToBepHeHHsI oBepaApadTy 3AIMCHIOETHCS 3 TOTPUMaHHsAIM BUMoOT JloroBopy oBepapadty.
3.44.2.12.11pu moramenHi 3aboproBanocti 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYIHUUN
HOPSI0K CIUIATH 3a00PrOBAHOCTI:

-IIPOCTPOYECH] MPOLIEHTH 3a OBepApaPTOM;

-IIpocTpoUeHa 3a00pProBaHiCTh 3a OBEpApadTOM;

-HapaxoBaHi MPOLEHTU 3a oBepApadpTom,io BxoauTh 10 ckiaxy OMII (skmo OMII nependayeHo
YMOBaMH MPOJYKTY);

-BIZICOTOK Bix 3a00proBaHOCTi 3a oBepapadToM, MmO BXoauTh 10 ckiaaxy OMII (skmo OMII
nepeadavyeHo yMOBaMH MPOAYKTY);

-pocTpoueHa JediTopchka 3abopropanicts Kitienrta-nepxarers I11;

-CTpOKOBa JiebiTopchbka 3a0oproBanicTh Kimenra-nepxxarens I11;

-IIPOCTPOYEHI HapaxoBaHi KoMicii 3a o0ciayroByBanHs [loTouHOTO paxyHKY;

-HapaxoBaHi KoMicii 3a 00ciayroByBanHs [IoTogHOrO paxyHKy;

-3a00ProBaHICTh 32 HEYCTOWKO0,009ncIcHa bankowMm;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepaApadTOM.

Hanexnicts 3a6oproanocti Kiienra (ITo3ndanpHuKa) 70 CTPOKOBOI Ta MPOCTPOUYCHOT BU3HAYAETHCS
bankom camocTiiiHO Ha mificTaBi J{oroBopy Ta YMHHOTO 3aKOHOJIABCTBA.

3.44.2.12.1.Y pa3i HEIOCTATHOCTI CyMH 3IIHCHEHOrO IUIATEXY JJIsi BHUKOHAHHS 3000B’S3aHHS 32
JI0OTOBOPOM IIPO CIOKMBUYUI KPEAUT y MOBHOMY 00Cs31 Ll cyMa moraiae BUMoru banky(kpenurtopa) y
TaKild 4eproBOCTi:

1)y nepury uepry CriauyroThCsl IPOCTPOUYEHA /IO TOBEPHEHHS cyMa KPEIUTY Ta IPOCTPOUEHI TPOLEHTH
32 KOPUCTYBaHHS KPEIAUTOM;

2)y Opyry 4epry CIIauyrThCs CyMa KpeIUTy Ta MPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTIo uepry CIIadyrThCs HEYCTOMKA Ta 1HII TJIaTeX1 BIAMOBIIHO JI0 JOTOBOPY MPO CHOKUBUUMA
KpEauT.

3.44.2.13.1Ipu noraieHH1 CTPOKOBO1 3a00proBaHoCTI 3a oBepapadToMm (y Tomy uncil y ckiaai OMII)
CIOYATKY MOTaIIaeThCcsl 3a00pProBaHiCTh, 1110 BUHUKIIA Y pe3yJbTaTi IPOBEACHHS Onepaliil BiIMIHHUX
BIJl omepaliil po3paxyHKy B TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT, moTiM 3a
TOPriBeIbHUMH OTlepalisMu (po3paxyHKH B TOPrOBO-CEPBICHUX MIIPUEMCTBAX Ta Mepexi [HTepHeT).
3.44.2.14.3060B’s13auHs KiienTta mo crutati 3a00proBaHoCTi 3a BiAMOBITHUM J[OTOBOPOM BBakKaIOTHCS
BUKOHAHMMH HAJEKHUM YHHOM, SIKIIO IPOILIOBI KOIITH JUIsS CIUIATH 3a00proBaHOCTI Oyliu 3apaxoBaHi
Ha [lorounuii paxyHok KiieHnrta/BinnmoBigHi OaHKIBCbKI paxyHKH ajsi oOdiKy 3aboproBaHocTi abo
paxyHKH J0X0/(iB baHKy He Mi3Hillle OCTaHHBOTO JAHS CTPOKY IUIATEXKY.

3.44.2.15.Y Bumnanky, sxmo ymoBamu [Iponykty Ta BigmosigHoro [loroBopy mepemadaueHo rpadik
3HWKEHHS JIIMITY oBepApadTy (morameHHs yacTMHU oBepiapadrty y ckmaai OMII BignosigHO a0
Tapudis bauky), 30008’ s3anHs Kiienta (Ilo3nyanbHuka) Mo MOBEpHEHHIO OBEpIpaTy BBa)KAIOTHCS
JIOTPUMAHUMH, SKIIO CTaHOM Ha KiHellb omepauiifHoro 1HsA baHKy, BH3HA4€HOro Y BiJNOBITHOMY
rpadiky, BHacHiioK 3apaxyBaHHs Ha [loTounuii paxyHok Kimienra (Ilo3nuanpHuka) rpomoByUx KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEeBHILYE OCTAaHHHOI'O JO3BOJIEHOTO JIMITY oBepapadTy,
BCTAHOBJIEHOTO baHkoOM.

3.44.2.16.Y pasi skmo KiienTt mae airounii nimit oBepapad Ty, BctaHoBIeHUH 3a [loTouHNM paxyHKOM
B pamkax J[oroBopy Ha 00CIyroByBaHHS 3apIJIaTHOTO MPOEKTY Ta 3BEPHYBCS 32 BCTAHOBJICHHSIM JIIMITY
osepapadry 3a Ilponyktom «KpenuTHa KapTka», JiMiT oBepipadTy BcraHoBieHUH 3a Ilorounum
paxyHKOM B paMKkax J[oroBopy Ha 0OCIyroByBaHHS 3apIUIATHOTO MPOEKTY, aHYIIOEThCS HA HACTYITHUN
poOouMii 1eHb, Micis MPOBEACHHS MepIloi onepaiii, 3 BAKOPUCTAHHAM IUIATIKHOTO IHCTPYMEHTY, 110
eMiToBaHM 3a mpoaykToM «KpenuTHa kapTkay, 10 cynpoBoaxkyeTbes BBeneHHaM [1IH koxy. [Ipu
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IIbOMY, y BUIIJIKy HAIBHOCTI 3a00proBaHOCTI 32 oBepipad)TOM, BCTAaHOBJIEHUM 3a [IoTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIIyrOByBaHHS 3apILIATHOTO MPOEKTY, Taka 3a00proBaHICTh MOTAIIAETHCS 32
paxyHoOK JiMITy oBepapadTy 3a npoaykToM «KpenautHa kapTkay.

3.44.2.17.Knient mae mpaBo mpoTsrom 14 (HorpuHaaustu) KaleHIApPHUX THIB 3 JHSA YKIIAJCHHS
JloroBopy oBepapadTy BIIMOBHTHCS BiJ JAOTOBOpPY O€3 MOSICHEHHsI NMPHYHMH, y TOMY YHCII B pasi
OTPUMaHHS HAM T'POIIOBHUX KOIITIB.

3.44.2.18.IIpo namip BimmoBuTHcsa Bia JloroBopy oBepapadty KimieHT moBimomisie KpeauToIaBIIs
(bank) y mucemoBiii (opmi nuixoMm moxavi 1o banky AHKeTH-3asBH NpPO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHoro ctpoky. Skmio KiieHT momae AHKeTy-3asBy HE 0COOUCTO,
BOHa Mae OyTH 3acBiueHa HOTapiaJbHO a00 MOJaHa 1 MiJNUCaHa MPEACTABHUKOM 3a HAasSBHOCTI
JIOBIPEHOCTI Ha BUNHECHHSI TAKUX JTIH.

[Iporssrom cemu KaleHAApHUX IHIB 3 JaTd TMOJaHHS AHKETH-3asBU TPO aHYIIOBAaHHS JIMITY
oBepapadty KiieHT 3000B's13aHMI TOBepHYTH KpeauToaaBito (baHky) rpoImioBi KOMITH, OJepKaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH TMPOIEHTH 3a MEpioJ 3 JHS OJEpKaHHS KOINTIB JO ITHS iX
MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO JIOrOBOPOM Ha BCTAaHOBJIEHHS JIMITY oBepapadTy. KiieHT He
3000B's13aHUI cIuTavyBaTH Oy/Ib-sIKi 1HIII TUIATEXI Y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTaHOBJICHHS JIMITY OBEpApadTy € MiACTaBOIO AJIs MPUITMHEHHS
JIOTOBOPIB IIOJ0 JIOJATKOBHUX Ta/ab0 CYMyTHIX IMOCIYT, IO OYyJdM BU3HAYCHI SK OOOB'SI3KOBI IS
OTpUMaHHS Kpeauty, ykiaaaeHux Kmienrom. bank 30008B'13anuii moBepHyTH KilieHTy KOIITH, CIIayeH1
HUM 3a Taki JOJAaTKOBI Ta/ab0 CymyTHI MOCIYrH, He Mi3HIm sK mpotsrom 14 (YotmpHanusaTH)
KaJIeHJAapHUX JHIB 3 JHs MOJIaHHS MHUCbMOBOTO MOBIJOMIICHHS PO BiAMOBY Bif JloroBopy oBepapadTty,
SIKIIO TaKi OCTYTH He Oyiu pakTUIHO HaaaHi 10 AHs BiamoBu KitienTa Bix JloroBopy oBepapadry.

3.44.3.YMOBHU Ta MOPS/I0K HAPAXyBaHHS Ta CILUIATH MPOLEHTIB Ta KOMiciii 3a KOpHCTYBaHHS
osepapadTom

3.44.3.1.Kiient crurauye banky nmpoueHTH Ta KOMIcCii 32 KOpUCTYBaHHs OBepIpadToM 3a CTaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpoumeHTH 3a KOpHCTyBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTaHHMX KOIITIB CTAHOM Ha KiHEIh
KO>KHOTO JIHS BUXOASYM 3 (PAaKTUYHOI KUIBKOCTI JIHIB B MICALI HapaxyBaHHs, Ta 360 AHsAMHU B poIi
(paxt/360). [Tpu HapaxyBaHHI NPOLIEHTIB BPaXOBYETHCS JIEHb BUHUKHEHHS Ta HE BPaXOBYETbCA JICHb
MOBEPHEHHS 3a00proBaHOCTI 32 OBEpApaPTOM.

3.44.3.2.3u1KeHa MPOIIEHTHA CTaBKa 32 KOPUCTYBaHHS OBepApPadTOM MPOTATOM MUIBIOBOTO MEPIOay
MOLIMPIOETHCSL HA olepalii, mepenik sSkux 3a3HadeHo B Tapudax. B 3anexxnocti Bin IIporpamu
KpEeIUTYBaHHS/MIPOAYKTY baHKy Ji€ 0/1Ha 3 HACTYITHUX YMOB:

3.44.3.2.1.B pa3i, skmo KiieHT He 3/iliCHUB MOBHOTO MOTAIIeHHsS 3a00proBaHOCTI 3a BiANOBIIHUM
J1oroBOpoM MpoTSrom NiIbroBOro Nepioay, Ha HACTYIHUNA poOOUMii 1€Hb MICH 3aKIHYEHHS TUIBIOBOTO
nepiofy 3AIHCHIOETbCS JOHapaxyBaHHS bBaHKOM MpOLEHTIB 3a KOXEH JEeHb KOPUCTYBaHHS
oBepapadTOM MPOTITOM MIIBIOBOTO MEPIONY 32 CTABKOIO, BU3HAYEHOIO JI0rOBOPOM PO CHOXKHBUMI
kpenut ta Tapudamu;

3.44.3.2.2.B pa3i,skmo KiieHT He 3A1MCHUB MPOTArOM MUJIBIOBOrO MEPIOJy MOBHOTO MOTAIIEHHS
3a00proBaHoOCTI 3a OBepApadTOM, III0 YTBOPUIIACS MPOTATOM IUIBIOBOTO MEPIOAY Ta Ha SIKY MPOLEHTH
HApaxOBYBAJMCh 3a 3HIKCHOIO IPOIEHTHOK CTAaBKOK, TO HAa HACTYNMHUH pPoOOOYMH NEHb TiCIs
3aKiHYEHHs MUIBIOBOTO IMEPiOAy 3AIHCHIOEThCS JOoHapaxyBaHHA BaHKOM INpOLEHTIB 3a KOXKEH JIeHb
KOPHUCTYBaHHSI OBepApadTOM MPOTATOM MUIBIOBOIO MEpioAy 3a CTaBKOK, BU3Ha4YeHOW JloroBopom
PO CIIOXKUBYMH KpenuT Ta Tapudamu.

3.44.3.3. Jlist 3HMKEHOI IPOLEHTHOI CTaBKU HE MOIIMPIOETHCSI HA YAaCTUHY 3a00pPTroBaHOCTI, 110 Oyia
BH3HaHa MPOCTPOYEHOIO 3TiAHO YMOB BifnoBigHoro Jlorosopy ta nux IIpasun KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICIH, HapaxoBaHMX 3a KOPUCTYBaHHS OBepApadTOM MPOTATOM
KaJICHJApHOTO MICSI, 3[IHCHIOETBCS Yy BalOTI oBepiapadTy MIOMICIYHO 3 JaTW HapaxyBaHHS 0
OCTaHHBOTO KaJICHJAAPHOTO JHS MICSIsl HACTYITHOTO 3a MICSIIEM, B SIKOMY BIIOYJIOCS HapaxyBaHHS,
SKILO IHIIMHA CTPOK AN iX cryiaTh He BcTaHoBieHUi B Tapugax abo y BigmosigHoMy Jlorosopi 3a
MpoayKTOM baHKy, a TakoX B JIeHh OCTATOYHOTO TOBHOTO MTOBEPHEHHS OBEpApadTy(B TOMY YHCITI SKIIO
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OCTaHHIN KaJCHJIApHUN JCHb MICSIS MPUIIAIA€ Ha BUXITHUN/CBATKOBHI/HEPOOOUNIA/ HEOTIEpaIliiHII
neHb banky).

3.44.3.5.Crimata  MpOIEHTIB Ta KOMICIH 3a KOPUCTYBaHHS OBepApadTOM 3HIMCHIOETHCS IILIIXOM
nornoBHeHHss Kitientom (Ilo3muanbHukom) I[loTouHOro paxyHKy B CyMi, JOCTaTHIM IS CIUIaTH
MPOLIEHTIB 32 KOpUCTYBaHHS oBepApadTOM Ta HApaxOBaHMX KOMICIH, Ta MOJAJIBIIOT0 BUKOHAHHS
bankoMm BiAMOBIAHOI IUTATIXKHOT IHCTPYKII 3riHO po3ainy 6 «[InatixHi incTpykmii» nux [Ipasun KBO,
a came cnucanHs cymu 3 [loToyHOro paxyHKy y crulaTy 3a0OproBaHOCTI MO IPOLIEHTaxX 3a
KOpHCTYBaHHS oBepaApadTOM Ta HapaxoBaHUX KoMiciid. Crurata mpoIreHTiB Ta KOMICil 32 KOPUCTYBaHHS
oBepapadToM MOKe 3A1MCHIOBATUCH TaKOX LUISIXOM CHUCaHHS (Ha BUKOHaHHS baHkoM miaTixHOI
iHCTpYKLIi 3riHo po3nity 6 «[lnatixni iHcTpyKkuii» mux IIpasun KBO ) cym y crimary 3a6oproBaHocTi
3a paxyHOK oBepApadTy Ha ymoBax, Bu3HaueHux Jloropopom/IIpaBunamu KBO.

B pasi Hecrutatu 3a00proBaHOCTI 3a MPOIICHTAMU Ta KOMICISIMU B CTPOKH, BCTAHOBIICHI BiJMOBIIHUM
Horosopom, Tapudamu Ta [Ipaunamu KbO, Taka 3a00proBaHicTh BBaXKAETHCS TPOCTPOUCHOIO.
Crutata mMpoLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIMCHIOETHCS IUISIXOM CIUTATH CYMH 3a00proBaHOCTI Ha BIAMOBIAHI paxXyHKH JUIsl O0JIIKY HApaxOBaHUX
MIPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs NMPOIIEHTIB HAa MPOCTPOUYECHY 3a00PTrOBaHICTh 3AIHCHIOETHCS IMIOACHHO. CTpok
CILTATH MPOLICHTIB, 110 HApaXxoOBaHi Ha MPOCTPOYEHY 3a00ProBaHICTh IPU HACTAHHI CTPOKY OBEepApadTy,
BBAKAETHCS TaKUM, 1110 HacTaB. CIjiaTa TakuX MPOLIEHTIB 3/11MCHIOETHCS IUIIXOM BHECEHHS TPOILIOBUX
komTiB Ha [ToTounwmii paxynok Kiienta abo Ha paxyHKu A1t 00IiKy 3a00pTOBaHOCTI 11O MPOIIEHTaX Ta
BUKOHaHHS baHKOM BiNOBIIHUX MIIATIHHUX 1HCTPYKIIIH.

3.44.3.7.CTOpoHU TOMOBUJINCH, IO Y pa3i HeBUKOHaHHs KirieHTOM BUMOT BiAmoBigHoro JloroBopy ta
[TpaBun KBO oo noraimieHHs 3a00proBaHOCTI 0 HAPAXOBAHUM IPOLIEHTaM Ta KOMICISIM B TIOBHOMY
oOcs3i,ctanom Ha 92 (JleB’siHOCTO Npyrwii) ACHb MPOCTPOYEHHS, TEPMiH MOBEpHEHHS oBepApadry
BBAKAETHCS TAKUM, 1110 HAcTaB 3a 3rojor0 CTOpIH,fAKILIO iHIIEe HEe mepeadaueHo ymoBamu JloroBopy
(ImamBinyanpHOI YacTHHU OTOBOPY). CTOPOHU MOTOIKYIOTHCS, IO TaKa 3MiHA TEPMiHY ITOBEPHEHHS
oBepapadTy He moTpedye yKiIagaHHs OKPEMOi 10AaTKOBOI yTOIH.

3.44.3.8.HapaxyBaHHs TpOIEHTIB 3a oOBepApadTOM Ta KOMICiH, M0 mepeadaveHi  BiAMOBITHOIO
MPOrpaMoI0  KPEAUTYBAHHS MPUIHHIETHCA Y pa3l NpUiHATTS baHKOM pillleHHs MPO BIAIIKOAYBaHHS
(ctucannst) 3a6oproanocti Kiienra (Ilo3nuanbauka) 3a Takum J[oroBopoM 3a paxyHOK pe3epBy, Yy pasi
cmepti KitienTa, y pasi HacTaHHs oOcTaBMH, nependaueHux . 3.44.3.7. JloroBopy, y pa3i HacTaHHS
TepMiHY MOBepHEHHs oBeppadTy (y T.4. TOCTpOKOBO) 3a JloroBopamu oBepapadTy, YKIaIEHUMHU Y
cnoci0 nuisixom moaanHa A0 banky (akuentyBanus) Kiientom y Toukax mpomaky BCTaHOBIIEHOT
bankom ¢opmu 3assu-Llorosopy mpo axuent IlyOmigHoi mpomo3uilii Ha BCTAHOBJICHHS JIIMITY
oBepapadry abo 3asBu-Zlorosopy Ha yknaganus Jorosopy KBO, [loroBopy oBepapadTy, 3 IHIIMX
nijcTaBs, nepeadaueHux goroopom, [lpasunamu KbO, iHIIMMYU BHYTPIIIHIMU HOPMaTUBHUMHU aKTaMU
banky, firounM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.0cob6smBocTi HaxanHsa oepapadrie B pamkax IIpoaykrie, yMoBamMu fIKMX mependadeHa
cuiata OMILL

3.44.4.1.YMo0BH i NOPSIIOK NOBEPHEHHS oBepApa(Ty, nopsinok ciatu OMII.
3.44.4.1.1.TloramenHs oBepApadTy NpOTIrOM CTPOKY Aii JIiMITY oBepApadTy 3a1iicHIoeThest KimieHToOM
momicsiuno nusixoM BHeceHHs: OMIT Ha [Totounuii paxyHoK y cymi, 1o Bu3HayeHa Tapugamu. IToBHa
3a00proBaHiCcTh 3a OBepApadTOM MiJIsTae MOBEPHEHHIO B KIHIIEBUN CTPOK [ii JTIMITY oBepApadTy mpu
HACTaHHI TEPMiHY MOTAIIeHHS OBepApadTy.

3.44.4.1.2 KiieHT 3000B’ 13aHHM MIOMICIYHO IO OCTAHHBOT'O KAJIGHJAPHOTO JTHS MICSIIA (SKIIO 1HIIIE HE
nepeadavyeHo BiAMoBiaHUM JloroBopoMm 3a mpoaykToM baHKy), HACTYMHOrO 3a MICsSIIeM BUHUKHEHHS
3a00proBaHoCTi cradyBaTd (BHOCUTH Ha [loTounuil paxyHok) cymy OOOB’S3KOBOrO MiHIMAalIbHOTO
mwiarexxy (OMII). O6or’s3koBuit  MmiHiManpHmit mnaTik (OMII) 3a Bignosimnum JloroBopom
po3paxoByeThcsi bankom 3rigHO ymoB Takoro Jlorosopy, mux Ilpasun KbO ta Tapugis ctanoMm Ha
nepIie YMCao KOKHOTO MICSIIS.

3.44.4.1.3.0OMII Bxirouae A0 CBOTO CKIIANY:
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- BIJICOTOK BiJI 3a00OproBaHOCTI 3a OBepApaTOM CTAaHOM Ha TMEpIIe YHUCIO KOXHOTO MIiCSIIA,
BcTaHoBieHui Tapudamu. BincoTok po3paxoByeThCst OKpeMO AJIst Onepaliiii po3paxyHKy B TOPTOBO-
CEPBICHUX MIAMPUEMCTBAX Ta MEpPeXkKi [HTEpHET Ta omepaliid, BIAMIHHUX BiJ orepalliii B TOProBoO-
CEepBICHHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cymy nebitopcbkoi 3aboproBaHocti Kimienra-nepxarens I11;

- Hecrutayeni OMII Munynux nepionis;

- CyMa HapaxOBaHHUX Ta HECIITAUEHUX MPOIICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYCHUX KOMICIii;

- cymMa po3paxoBaHux mTpadiB Ta neni 3rigHo Tapudis banky, BianoBigHoro 10 ymoB [loroBopy Tta
uux [Tpasun KBO.

3.44.4.1.4.Cyma OOGOB’S3KOBOTO MIHIMAQJIBHOTO IUIATEXY, IO MiAJIATa€ BHECEHHIO, TOBOJMTHCS 10

Knienra iHpopmaniiHIM MOBIIOMIICHHSIM Yy c1ioci0, Bu3HaueHuii B 3asBi-Zlorosopi/lorosopi.

3.44.4.1.5.Y pa3i HecBoeuacHoro BHeceHHs OMII na [ToTounuit paxyHOK, BiZICOTOK BijJ 3a00proBaHOCTI

3a oBepapadTOM, IO MmiUIAraB morameHHro y ckmagi OMII, BBakaeTbCs MPOCTPOUECHOIO
3a00pPTOBaHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BiAHOBIIOETHCS B OCTaHHIN JOCTYITHIA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oepapadry, Ta Oyna nopinomiena Kiienty BianosigHo a0 ymoB nux [IpaBun KBO Ta BinmosigHOro

Horosopy micns BHeceHHs Kiieatom OMII Ta morameHHS NpOCTPOYEHOi 3a00pPTrOBaHOCTI Ta

HapaxoBaHUX ITpadHUX caHKmid. JliMiT BigHOBIIOETHCA HE mi3Hime 2 (JIBoXx) poOouyux IHIB MiCs

nornoBHeHHs [10TOYHOTO paxyHKY IUITXOM BHECEHHS KOIITIB, Y BHIIE3a3HAUYCH N CyMi.

3.44.4.1.7.CTOpOHU TOMOBHIIUCH, 110 y pa3i HeBUKOHAHHS KilieHTOM BUMOT BiAnoBigHoro Jlorosopy ta

[TpaBun KBO mono Buecennst OMII B moBHOMY 00cs3i, ctanoMm Ha 92 ([leB’stHOCTO npyruil) JeHb

npoctpouyeHHs: BHeceHHs: OMII, TepMiH moBepHEHHS OBepIApadTy BBAXKAETbCA TAKUM, 110 HACTaB 3a

srogoro CTopiH,AKIIO iHIIEe He iependoadeHo ymoBamu JloroBopy (IHauBiAyabHOT YaCTHHU TOTOBOPY).

CTopoHM MOTOKYIOTHCS, 110 Taka 3MiHA TEpMiHY MOBEpHEHHS OBepApadTy He MoTpedye yKiIaJaHHs

OKpPEMOI TOJATKOBOI YTOJIH.

3.44.4.1.8.Y pa3i, sxmo 3rigHo ymoB  BiamoimHoro Jloroopy Tta uux IlpaBun KBO, Tepmin

MoBepHEHHs1 oBepApadTy HactaB (y T.4. JOCTPOKOBO), 3a00OpPrOBaHICTh 3a HEMOTANICHUM JIIMITOM

oBepapadTy BBaxaeTbcsi mpocTpodeHoro. llojanmpmie  morameHHss  Takoi  3a00proBaHOCTI

[To3nuanbHUKOM 3IIMCHIOETHCS NUITXOM TomoBHEHHs [loTouHOro paxyHky abo Oe3mocepeaHbO Ha

paxyHKH Ji1s1 00JIIKY TPOCTpoueHoi 3a00oproBaHocTi (y pa3si apemty [10To4HOTO paxyHKY) Ta BUKOHAHHS

baHkoM BIIMOBIAHMX IUIATIKHUX 1HCTPYKLIHN.

3.44.4.1.9.HapaxyBaHHsl NpOLEHTIB 3a oBepApadTOM Ta KOMiCiid, 1o mnepeadadeHi BiAMOBIIHOIO

MPOrPaMOI0 KPEIUTYBAHHS TPHITHHSIETHCS Y pa3i MPUUHATTS baHKOM pINIeHHS TIPO BIIIIKOTYBaHHS

(ciucanns) 3aboprosanocti [lo3nuanpHuKa 3a BiAMOBITHUM J[0rOBOpoOM 3a paxyHOK pe3epBy, y pasi

cmepti Kiienra, y pasi Hactanns o6ctaBuH, nepeadauenux . 3.44.4.1.7. [Ipasun KBO, y pa3i Hacranus

TepMiHy  TIOBepHEHHS  oBepapadTy, B TOMy 4YHCIi  JOCTPOKOBO, 3a  JloroBopamwu

oBepapadTy,yKIaIeCHUMH y Croci0 muisixoMm mnojanHsa 10 banky (akuenrtyBanns) Kiientom y Toukax

npoaaxy BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo akuent IlyGmiyHoi mpomno3umii Ha

BCTAHOBJICHHS JiMITY oBepapadty abo 3asBu-loroBopy Ha ykinamanus Jlorosopy KBO/doroopy

oBepapadTy, 3 IHIIUX MiACTaB, MepeadadYeHuX BiAMOBiAHUM aoroBopoM, [Ipasunamu KBO, iHmmmMun

BHYTPILIHIMU HOPMaTUBHUMH akTamMH baHKy, 11F04MM 3aKOHOJABCTBOM Y KpaiHU.

3.44.4.2. YMOBH Ta NOPS/A0K HApPaXyBaHHA Ta CIUIATH NPOLEHTIB Ta KOMIciii.

3.44.4.2.1.Komicii HapaxoByIOTbCS B pO3Mipi, BcTaHoBieHOMY Tapudamu banky, craHoMm Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JIMITY oBepipadTy Ta BKIHOYAIOThCs 10 ckinaxy OMIL
3.44.4.2.2 KilieHT crutayye TNPOLEHTH 3a KOPUCTYBaHHS oBepapadToM, HapaxoBaHi bankoMm 3a
CTaBKaMmH, siki 3a3HaudeHi B Tapudax.

3.44.4.2.3.TIpoLieHTHI CTaBKHU 32 KOPUCTYBaHHS OBepApPaPTOM € (HiKCOBAaHUMH.

3.44.4.2.4.Crutata KOMicCiii Ta IpPOLEHTIB, HApaXOBaHUX 3a KOPUCTYBAaHHSA OBepApadTOM MPOTATOM
KaJIeHJapHOT0 MicsI, 3/iicHIOEThes y ckiaai OMII y BamioTi oBepapadTy B TEpMiHM, BCTAHOBIIEHI
BiamoBimauM [loroBopom Ta IlpaBmmamu KBO, a Takox B JeHb OCTaTOYHOTO IMOBHOTO MOBEPHEHHS
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oBepapadrty.

3.44.4.2.5.B pa3i HecmaTM KOMiCild, IpPOLEHTIB 3a KOPHCTYBaHHSA OBepIpadToM B TEPMiHH,
BcTaHoBJIeHI BianmoBigHuM JloroBopom, IlpaBumamu KBO Tta Tapudamu OaHKy 3a00proBaHICTh
BBAXXAETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Kowmicii Ta mpoI1ieHTH 3a KOPUCTYBaHHS OBEPAPAPTOM € CIITAYCHUMH 3 MOMEHTY 3apaxyBaHHs
KOIITIB HAa PaxXyHKH, HA SKUX CTAHOM Ha JIaTy IUIaTEXy OOJIIKOBYETHCS BiNOBiIHA 3200PrOBaHICTh MO
KOMICIsIM/TIPOIIEHTaM 332 KOPUCTYBaHHs oBepaApadTOM.

3.44.4.3. IIpu noramienHi 3a6oproeanocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSAZIOK CIJIaTH 3a00PTOBAHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBepAPaAPTOM;

- MPOCTpOYEHA 3a00pTroOBaHICTh 3a OBepaApaPTOM;

- HapaxoBaHi MPOLEHTHU 3a oBepapadrom, mo BxoauTh A0 ckiaaxy OMII (skmo OMII nependadeno
YMOBaMH MPOIYKTY);

- BIZICOTOK BiJ 3a0oproBaHocTi 3a oBepiapadToM, o BxoauTh 10 ckmaxy OMII (skmo OMII
nepeadadyeHo yMOBaMH MPOAYKTY);

- mpocTpoUeHa JediTopchka 3adoproanicTs Kiienra-gepxarens 11

- cTpokoBa AebiTopchka 3aboprosanicTh KiienTa-nepxarens I1I;

- IPOCTPOUYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [I0TOYHOTO paxyHKYy;

- HapaxoBaH1 KoMmicii 3a o0cimyroByBanHs [loToyHOro paxyHkys;

- 3a00proBaHICTh 32 HEYCTONWKO, o04HciieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepaApadTOM.

[Tpu moramieHHi CTPOKOBOT 3a00proBaHoCTi 3a oBepapadTom (y Tomy ymcii y ckiaaai OMII) ciouatky
MOTanIaeThcs 3a00proBaHICTh, IO BHUHUKIA Yy pPe3yJabTaTi MPOBEACHHS OMepaliii BIAMIHHUX BiJl
oreparfii po3paxyHKy B TOPrOBO-CEPBICHUX ITiJIPHUEMCTBAX Ta Mepeki I[HTepHET, MoTiM 3a
TOPTiBEIBLHUMHU OMEpalisiMi (PO3paxyHKH B TOPTOBO-CEPBICHUX MiIMIPUEMCTBAX Ta Mepexi [HTepHeT!).
Hanexnicte 3a0oproBanocti [lo3nuanbHuUKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BHU3HAYAETHCS BaHKOM
CaMOCTIMHO Ha MMiIcTaBl BiAMOBiAHOTO JOroBOpy Ta YMHHOTO 3aKOHOABCTBA.

3.44.4.3.1.Y pa3i HEJOCTAaTHOCTI CYMH 3IHCHEHOTO IUIATEXKy JJI1 BUKOHAHHSA 3000B’s3aHHS 3a
JIOTOBOPOM TIPO CIOKUBUYUH KPEAUT Yy MIOBHOMY 00cs31 1151 cyMa morariae BUMoru banky(kpeautopa) y
TaKiil 4eproBocCTi:

1)y nepiry uepry CrjiauyroThCsl IPOCTPOUEHA JI0 TOBEPHEHHS CyMa KPEeIUTY Ta IPOCTPOYEHI IPOLIEHTH
32 KOPUCTYBaHHS KPEIAUTOM;

2)y Ipyry 4epry CIUIauyrThCS CyMa KPEAUTY Ta MPOLIEHTH 332 KOPUCTYBAHHS KPETUTOM;

3)y TpeTio uepry CIIadyrThCs HEYCTOMKA Ta 1HII TJIaTeX1 BIAMOBIIHO JI0 JOTOBOPY MPO CHOKUBUUMA
KpEeauT.

3.44.4.4.ITocniOBHICTH MOTALIEHHS 1CHYI0YOi 3a00proBaHOCTi BU3HaYaeTbcsd baHkoM camocTiiiHO, Ta
3MiHa YeproBOCTi MoramieHHs 3adoprosanocti KitieHTa 3a paxyHOK KOIITIB, iK1 Hajiinum Ha [Torounuit
PaxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B 3Ky 3 UMM Taki J1ii banky He mOTpeOyIOTh JBOCTOPOHHBOTO
MOTOJKEHHS.

3.44.5.0co6smBocTi HagaHHs oBepapadTie B pamkax IIpoaykriB (mporpam KpeauMTyBaHHS)
Bbanky «lluartixkna kapTka «BiaacHuii paxyHoOK».

3.44.5.1.Y Bumajaky aHyIIOBaHHA JIMITY oBepapadTy, BCTaHOBJIEHOro 3a MpoaykToM «KpenutHa
Kaprka» 3a inimiatuBu Kiienta abo banky Ta BifcyTHOCTI 3a00proBaHOCTI 3a oBepapadTom(B T.u.
npoctpoyeHoi) obciayroByBanns I1I kmienta BigOyBaeThes BinnosinHo TapugHoro nakery «BracHuit
paxyHok Ilpemiym» (y Bumnanky, sxmo y Kmienta mo [ToTouHOro paxyHKy y SIKOCTI OCHOBHOTO OyB
opopmrnenuit muarixuuii iHcTpyMent Ty MC World). 3mina tapudis BinOyBaeTscs mpotsirom 30
(TpuausT) GaHKIBCHKMX [HIB (SKUIO 1HIIMM TepMiH He mnependadyeHuil BignmoBiaHuMu Tapudamu
0aHKY).

3.44.6.KnieHT Mae€ npaso:
3.44.6.1.0tpumyBatu iH(}OpMaIliI0 TPO CTaH BUKOHAHHS 3000B’s3aHb 3a BIAMOBIIHUM J[OTOBOpOM Yy
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dbopmi iHpopMalii (BUIMHUCKHU) 3a paxyHKaMH, Ha SKHX OOJIIKOBYETHCS 3a00pPTOBAaHICTh 32 TaKUM
JloroBopom.

3.44.6.2.J]TocTpoKORBO MoranaTi 3a00proBaHiCTh 3a oBepApadTOM.

3.44.6.3.IlpunuauTH 1if0 BiAnoBigHOro/loroBopy, momnepegHbO0 BUKOHABIIM Y IOBHOMY 00cs3i cBOT
IpoIIoBi 3000B’sI3aHHs 3a YKJIaJeHUM JlOrOBOpOM 1 MHCHMOBO TMOBIAOMUBIIM baHk mpo Hamip
JTOCTPOKOBO MPUIIMHUTH JIi10 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHmi:

3.44.7.1.Buxopucratu oBepapadT Ha 1iii, 3a3HaveHi y nux [Ipasunax KBO.

3.44.7.2.1ToBepuytr oBepapadT y MOpsIKy Ta HA YMOBaX, BU3HAYCHHUX BIAMOBiTHUM [loroBopoM Ta
[IpaBunamu KBO.

3.44.7.3.CmaTuti MIPOLICHTH Ta KOMicii 32 KOPHCTYBaHHs OBepIApadTOM y HOPSAKY Ta Ha yMOBax,
BH3HaYeHUX BianosigHuM JloroBopom ta [IpaBunamu KBO.

3.44.7.4.Cinatutn  banky HEyCTOWKY 3TigHO BigmoBigHoro JloroBopy 3a HEBHKOHAHHS Ta/abo
HEHaJIe)kKHE BUKOHAHHS 3000B'A3aHb 3a J[0roBopoM.

3.44.7.5.B Tepminm, Bu3HaveHi BianosigauM JJoroBopom, IlpaBuramu KBO ta Tapudamu (mounnaroun
BiJl JaTU YyKJIaJieHHs Takoro JloroBopy), BHOCUTH Ha notouHuil paxyHok OMII y cymi, po3paxoBaHiii
BignoBigHO ymMoB JloroBopy, [Ipasun KBO Ta Tapudis.

3.44.7.6.Ha Bumory banky, npotsarom 30 (Tpunuaru) kaneHJapHUX THIB 3 AaTH OTPUMAaHHS BUMOTH
banky, HanaBatu banky nmocroBipHy iHpopMariro, HeoOXiaHY UIs OLiHKH (iHaHCcOBOrO cTany KiieHra:
MOJIaTKOBY 3BITHICTH, AOBIAKH/iHGOpMAIliI0 (BUIIMCKH) MO paxyHKaX, BIAKPUTUX B IHIIUX OaHKaX,
JOBIJIKK TIPO HAsIBHICTH Ta CTaH OOCIYrOBYBaHHS KPEAWTIB B IHIIMX OaHKaX, JTOBIAKH IPO JOXOIH Ta
1HIII TJOKYMEHTH, K1 MITBEPIKYIOTh HassBHICTh MOCTiHOTO noxoay y Kiienra Ta 4ieHiB ioro ciM’1 3a
OCTaHHIW 3BITHHI KBapTal, a TaKOX JOJATKOBO 3a MOTHBOBAaHUM 3amUTOM baHKy-iHII Marepiaid,
HeoOXiHi st oliHKU (iHaHcoBoro cTany KiieHra.

3.44.7.7.He mi3Himie 0CTaHHBOTO poO0OYOTro JTHS MOBIIOMIISITH BaHK PO 3BUTEHEHHS 3 IIOTOYHOTO MICIIS
po0oTH, 3MiHY Ha3BU MIANPUEMCTBA Ta 3aiiMaHOl ocaau, 3a3HadeHnx y 3asBi-J{orosopi//{orosopi.
3.44.7.8.CamocCTiitHO O3HAaWOMUTHCS 3 1H(pOpPMAIE Uil TPUUHATTSA YCBIJOMJIEHOTO PILLIEHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadty/Jorosopy KBO nuisxom o3HaifomiieHHs 3
Takoro iHpopmalliero Ha odiriitHoMy BeOcaiiTi baHKy npo HasiBHI Ta MOXKJIMBI CXEMH KPEIUTYBaHHS.
3.44.7.9.Hanatu banky mniaTBep/KeHHA NOpo O3HallomieHHsA 3 iH(opMali€ro, HEOOXITHOKW s
MOPIBHSIHHS PI3HUX NpPONo3ulliii baHKy 3 MeTor0 NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS IPO
yKJIaZieHHs1 BianoBigHoro JloroBopy, y nucbMoBii ¢opmi (y mamepoBoMy BHUIUIAAL ab0 Yy BHIUIAL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TJOKYMEHTH Ta €JIeKTPOHHUI JTOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JIEKTPOHHHUX MiAIMHUCIB, Y
MOPAJIKY, BU3HAUeHOMY 3aKkoHoaaBcTBOM Ta uMu IIpasunamu KBO). KnienT no yknaganns {orosopy
Ha BCTaHOBJICHHS JIMITYy oBeplpadTy Hanae banky miATBepAKeHHS PO 03HAMOMIIEHHS 3 OCHOBHUMU
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BJACHHUX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nusixoM mianucanHs IlacmopTy oOpaHoro mpoaykTy Ha mamepi abo y BUIVISAL €IeKTPOHHOTO
TOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTAaMH, BU3HAYCHHMH 3aKOHOM YkpaiHu «[Ipo emexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUHN JOKYMEHTOO0O0Ir» 3 HaKIaJeHHSIM eNEeKTPOHHUX MiAMUCIB 32 JOMOMOTOI0
Cucremn OnnaitH-0ank(3 ypaxyBanssm . 3.44.1.14.1. Ilpasun KBO). [Tpu nupomy KiienT pozymie Ta
MOTOJKY€EThCS, 110 yMOBH JloroBopy BcTaHoBIIeHHS JiMiTy oBepapadty//oroBopy KBO moxyTh
BIJIpI3HATHUCS BiJ 1HQOpMaIlii, HaBEJEHOI y TaKOMY IaclopTi, Ta OyayTh 3ajieXaTu BiJl MPOBEACHOI
bankoM oI1iHKK KpeauTocnpoMokHOCTI KitieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHOi HUM iH(opmariii
PO MaifHOBUI Ta CIMEIHMI cTaH, po3Mip J10XO/1B TOIIIO.

3.44.8.bank 3000B ‘A3aHHI:

3.44.8.1. Jlo yknananHs BianoBigHoro JloroBopy Ta mpotsroM Aii ykianeHoro CTOpOHaMH TaKoOro
JoroBopy HamaBatu KiieHTy iH(pOpMamiitHO-KOHCYJIbTAIlIHHE OOCIYyrOByBaHHA 3 TMHTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHS yMOB [loroBopy Ta 1ux Ilpasun KBO.

3.44.8.2. Ha Bumory Kutienra, 1o 10-ro uncna micsiiis, HACTYITHOTO 3a MicsIeM, 3a SKUi GopMyeThCs
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Indopmariiss (Bunucka), ane He yacTimie OAHOTO pa3y Ha MiCSIlb, OC30IUIATHO MOBIAOMIISATH HOMY
iHpOpMallil0 PO MOTOYHUHN PO3Mip HOro 3a00ProBaHOCTI, pO3MIpP CyMH KpeIuTy, moBepHyToi baHky,
HagaBatu [HGopmamiro (Bunucky) 3 [loTouHoro paxyHky (paxyHKiB), y sKId 3a3HA4arOThCS: CTaH
[Torounoro paxyHKy Ha IEBHY Aary, 000poT komTiB Ha [IoTOYHOMY paxyHKY 3a Mepioj 4yacy, 3a sSIKui
BurotoByieHa [Hdopmartis (Bunmcka) 3 [lotouHOro paxyHky (3 0OnmucoMm MpoBEeHUX orepaitiii), 6amaHc
[TorouHoro paxyHKy Ha NOYaTOK Mepiofy, 3a sikuii BurorosieHa IHdopmarnis (Bumucka), Oamanc
[ToTouHOrO paxyHKy Ha KiHellb Mepioay, 3a SKui BUTOTOBJICHA [HpopMmais (Bumucka), natu i cymu
3niicCHEeHHs1 omepalliii 3a paxynkoMm KirieHTa, 3acTocoBaHa a0 mpoBeieHHX KiieHTOM omepartiit
MPOIICHTHA CTaBKa, OyAb-siKl IHII IJIATEXi, 3aCTOCOBaHI N0 TpoBeaeHMX KiieHToM omepariii 3a
[ToTo4HHM paxyHKOM.

3.44.8.3.I1puitnsatu Bix KiienTa Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopoMm.
3.44.8.4.3a0e3meuntu 06mik omnepaniii Kiienra BiamoBigHo 10 yMOB BianoBigHoro JloroBopy, mux
IIpaBun KBO, 3 ypaxyBaHHAM OOMEXEHb, 110 BCTaHOBJeHI baHkoM abo ymMoBaMHu BiJINOBIIHOI
[Tnari>kHOT cCHCTEMH Ta BUMOTaMH YHHHOTO 3aKOHOJABCTBAa Y KpaiHU.

3.44.8.5.Ha Bumory Kiienta Oe3omatHo Hamatu Kiienty komiro mpoekty JloroBopy KBO a6o
JloroBopy Ha BcTaHOBJICHHS JiMiTy oBepapadty, [Ipasmia KBO y mamepoBomy abo eleKTpOHHOMY
BUTIISA (32 BHOOpOM criokuBaya). L{e monoskeHHs: He 3aCTOCOBYETHCS, SIKIIO baHk Ha MOMEHT BUMOTHU
Ma€ MiJCTaBM HE MPOJOBXKYBaTh abo He Oakae MPOJOBXKYBATH Tpolec yKiaaeHHs JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy i3 CrOKMBaYEM.

3.44.8.6.3a OaxkaHHSIM CTHIOXKHMBaya HAJATH MACHOPT CHOXKHBYOTO KPEIUTY HA HAJIC)KHOMY CIIOKHBAUY
€JIEKTPOHHOMY HOCIi1 iH(opMallii abo eJIeKTPOHHOIO MOUITOK, BKa3aHOW B 3asBi-/[oroBopi/AHKeTi-
3assi/[{oroBopi.

3.44.8.7.J1o0 yxnanennsa JloroBopy Ha BcTaHOBJIEHHs JiMITy oBeprapadTy/JoroBopy KbBO Ha BuMOTryY
CIOXKMBaya HA/AaTH HOMY MOSCHEHHS 3 METOI0 3a0e3MeUeHHs] MOMJIMBOCTI OLIHUTH, YU AJalTOBAHO
JOTOBIp 110 Horo motped Ta piHAHCOBOTO CTaHy, 30KpeMa IIITXOM po3'sicHeHHs 1H(opMallii, iCTOTHHX
XapaKTePUCTHK 3alPONOHOBAHMX IMOCIYT Ta HACIIJKIB JJIS CIIOKMBAYa, 30KpeMa y pasi HEBUKOHAHHS
HUM 3000B'A3aHb 32 TAKHUM JJOTOBOPOM.

3.44.9.bank Ma€ npaBo:

3.44.9.1.11epeBipsaTu 'y pa3l HEOOXITHOCTI OCTOBIpHICTH iHGoOpMarii, Hamanoi KiienTtom ist
oJepxaHHs oBepapadTy, Ta iHpopmarlii, ska HagaeTbes KiientoM mia yac aii BignosigHoro JJorosopy,
aHanmizyBatu (iHaHcoBuil crtaH Kimienra. JlominbHICTH TPOBENEHHS NEPEBIPOK Ta iX CTPOKHU
BH3Ha4Yal0Thcss baHKoM Ha BacHMI po3cyn Ta 3 KilieHTOM He MOro/IKyroThesl.

3.44.9.2.Bumaratu Big KiieHTa 10cTpOoKOBOro moBepHEHHs OoBepApadTy 3TiTHO YMOB BiJINOBIJHOTO
Horosopy Ta nux IIpasun KBO.

3.44.9.3.Bumararu Bin KiieHnTa crimati HeycToiku 3rifHo ymMoB Takoro Jlorosopy ta [Ipasun KBO.
3.44.9.4.B Oynp-skuii yac iHILIIOBATH 3MiHY pO3Mipy JIMITYy oBepApadTy B MekaX MaKCHUMalbHOIO
JTMITY oBepApadTy B MOPSAKY,nependadeHomy BianoBigauM Jlorosopom ta [IpaBunamu KBO, a Takox
BIIMOBUTHUCH BiJl HajJlaHHS oBeplpadTy (BCTAHOBUTH HYJIBOBHH JIMIT oBepapadTy) 0e3 MOsICHEHHS
MIPUYHH.

3.44.9.5.Po3kpuBaru iHpopmartito npo KiienTta Ta Horo KpeIuTHY iCTOPiIO B MeKax J103BOJTY, HAJTAHOTO
Kimientom 3rimo ymoB BiamosigHoro Jlorosopy Ta IlpaBunm KBO, a Takox 3a 3romoro Kirienra
nepeaaBaTd 1HQOPMALiIO MIOA0 CIOXXUBYOTO KPEIUTY B MOPSAAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamiro ¢GopMyBaHHS Ta 00ITY KPEAUTHUX ICTOPii» 10 OIOPO KPEIUTHHUX ICTOPIH, sSKe/sIKi
BKJIIOYEHE/BKIIIOUEHI 10 EAMHOTO peecTpy O010po KpenuTHHX ictopiii Ta 10 KpenutHoro peectpy HBY
B IOPAJIKY Ta 00cATax, BU3HaueHux c1.67 | 3akony Vkpainu «[Ipo 6aHKM i 6aHKIBCHKY isIbHICTEY Ta
[TocranoBoto IlpaBninust HBY Big 04.05.2018 p. Ne50 «IIpo 3arBepmxkenHs IlonoxxeHHs mpo
Kpeautnuii peectp HanionanbHoro 6anky YkpaiHu».

3.44.10. ITocayra cnoxkuBuyoro kpeautyBanus «Kaprka 3 kemoexkom»(Haaaai-Kpeguruui jgimir)

3.44.10.1.YmoBu JloroBopy oBepapadry,Bukiaaeni B 1ux [Ipasunax KbBO, po3noBClomKyOThCS Ha
JloroBip Ha BCTAHOBJICHHS KPEAWTHOTO JIIMITY B paMKax mporpamu kKpeautyBaHHs «Kaprtka 3
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KelmdeKoM» B IOBHOMY 00Cs31.

3.44.10.2.0¢00,1MBi MO/10:KEHHS:

3.44.10.2.1.Ha momenT akuenty Kimienrom [1y6miunoi npono3uiii baHk BCTaHOBIIOE KPETUTHUH JIIMIT
B po3mipi 1,00 rpusHs (Oxua rpusHs 00 Komiiiok), 3a0e3neuye 3MiHCHEHHS PO3PaXYHKY KPEIUTHOTO
JIMITY 3 TOAQJIbIIUM OOOB’s3KOBUM iH(GopMmyBaHHsAM Kirienta TekctoBuM (iH(opMariiHuM)
MOBIIOMJICHHSIM PO IIeW KPeTUTHHUI JTIMIT BIAMOBIAHO 10 yMOB JloroBopy, yknazaeHoro 3 Kiienrom ta
uux [Ipasun KBO.

Knient nmoromxyerbest 3 TuM, o bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
KPEIUTHUM JIMIT) Ha niepiry Bumory KirieHra.

bank Mae npaBo BiIMOBHUTH 0€3 MOSICHEHHS PUYMH y BCTAHOBJICHHI (301UIbIICHHI) KPEAUTHOTO JIIMITY
y pasi 3a3HadeHHs B 3asBi-/loroBopi HeBipHOi iH(}OpMarlii, HecTiiikoro ¢iHaHCOBOTO CcTaHy abo
HAsBHOCTI I1HIIMX JaHWX, SKi CBiAYaTh MNPO HASBHICTh IMMiJBUIICHOTO KPEIUTHOTO PHU3UKY Ta
HEMOXUIMBICTh BCTAHOBJICHHS (30UIBIIEHHS ) KPEAUTHOTO JIMITY. Y pa3i MPUITMHEHHS i1 00CTaBHH, 1110
OyJIM iJICTaBOIO JJIsl BIIMOBH y BCTaHOBJICHHI (30UIBIICHHI) KPEIUTHOTO JiMiTy, bank mMae mpaBo 10
3aKiHYEHHS CTPOKY Jii KPeAUTHOro JiMITy, 3a3HadeHoro B 3asBi-/loroBopi KbO/3assi-/loroBopi Ha
BCTaHOBJICHHSI KPEIUTHOTO JIIMITy, BCTaHOBUTH KilieHTy KpeauTHHH JimiT Ta moBimomutH KitieHta
uuiaxom iHpopmyBanHsa KiieHTa TekcToBUM (1HPOPMALIITHIM) TOBIAOMIICHHSIM.

[Torounuii po3Mip KPEAUTHOTO JIIMITY MOKe OyTH 30UIbIICHHH YW 3MEHIICHHWH MUISXOM aKIENTY
bankom Amnkeru-3asBu KiieHTa mpo 30UIbLICHHS 4YM 3MEHIICHHS KPEAUTHOTO JIMITY, MiAMHCAHOT
KiienTom B TOMy 4HCIi, ajie He BUKIIOYHO, TIPOCTUM €JIEKTPOHHUM IiAMMCOM Ta HalpaBJeHoi 1o banky
3a JIONOMOT'0K0 MOOUIBHOTO 3aCTOCYHKY B ckiaai Cucrtemu OHnaiH-0aHK 32 yMoBU akuenty Kiientom
[Ty6miynoi mpono3unii banky Ha aucranimiiine obcmyroByBanHsa [loTounoro paxynky ( IloTounmx
paxyHkiB) 3 Bugaueto I1I 3a gonomororo Cucremu OHnnaiiH-06aHK, peectparii KilieHTa sik KopucTyBaya
B Cucremi OnnaiiH-0aHK ast Gi3nYHAX OCiO 3 BUKOpUCTaHHAM KITIEHTOM MPOCTOrO €IEKTPOHHOTO
nignucy (EIT) ans 3aificHenHs enekTpoHHOI B3aemonii Kiienta 3 Bukopuctanusm mpocroro EIT
BUKITIOYHO 3 BaHKOM 1 3 BUKOPUCTAaHHSAM TEXHOJOTii, BU3HaYeHoi bankom, 3a gomomororo Cucremu
Omnnaiin-6ank mig yac nignucanHs npoctum EIT Kmientom gokymenTi, nepenbdauenux Ilpasuiamu
HaZaHHS OaHKIBCHKMX MpOAYKTIB Ta nocayr ¢izuunum ocobam B AT «BCT BAHK». bank akuenrye
Taky AHKeTy-3asBy, IUISIXOM Ii MiANUCY Ta JoBeldeHHs A0 KilieHTa HOBOro MOTOYHOI'O KPEIUTHOTO
JMITY TeKCTOBHUM (1H(opMaliifHUM) OB1IOMJIEHHSM IUISIXOM HanpaBlieHHs baHKOM MOB1IOMIIEHHS y
crnocid, Bu3HaueHuil B 3asBi-/loroBopi, 1m0 Ja€ 3MOTy BCTAHOBUTH JaTy BIANPABIECHHS TaKOTrO
MOBIAOMJICHHS (B TOMY YHCII, aj€ HE BHUKJIIOYHO B €JIEKTPOHHOMY BUIJISAAI HAa HOMEP MOOUIBHOTO
Tenedony).

VY Bunajky, SIKI0 HOBUM KPEIUTHUM JIMIT MeHIe (JaKTUUHOI CyMHU 3a00proBaHOCTI 3a oBepApadTOM,
cyMa TepeBUILEHHS 3a00proBaHOCTI HAJ HOBUM JIIMITOM, CTAa€ MPOCTPOYEHOIO Ta MiJJIATae CIUIATi
KiienToM nmounHarouu 3 1HS, KOJU TaKUi JTIMIT OyB 3MeHIeHuit. [Hdopmarris 1mo10 BcTaHOBICHHS a00
3MIHY KPEIUTHOT'O JIMITY, CTPOKY Aii KPeIUTHOIO JIMITY, rpadiky 3HIKEHHS KPeIUTHOTO JiMITy abo
BI/IMOBY Yy BCTAHOBJIEHHI KpPEAMTHOIO JIMITYy (y T.4. aHYJIOBaHHS) Ta IIOAO CTPOKIB BBEJCHHS
KPEIUTHOTO JIMITY B JIil0 3a3HaydaeTbcsi/noBoanThesi bankom 1o Kiienra iHpopmaniiHum
noBigoMieHHsM. [Ipu npomy bank 3rizHo yknageHoro 3 Kiienrom BignosinHoro JloroBopy oOupae
3aci6 iHpopmyBaHHs KitieHTa Ipo BCTAHOBJICHHS, 3MIHY KPEJUTHOTO JIMITY.

3.44.10.2.2 KiieHT crutauye banky mpolieHTH Ta KOMICii 32 CTaBKaMH Ta B po3Mipax, siKi 3a3Ha4eHi B
Tapudax. IlpoueHTH 3a KOpPHUCTYBaHHS KpPEAUTHUM JIIMITOM HapaxoBYIOThCS baHKOM Yy BaioTi
[TorouHoro paxyHKy IIOJEHHO, Ha CyMYy BHKOPHCTAHUX KOIITIB CTAaHOM Ha KiHENb KOXKHOTO JIHS
BUXOJSIUM 3 (PaKTMYHOI KUTBKOCTI JIHIB B MicAlll HapaxyBaHHs, Ta 360 ausamu B poui (¢hakt/360).
HapaxyBaHHs mpoIeHTIB Ha 3a00proBaHICTh 3a KPEAUTHHUM JIMITOM 3JIHCHIOETHCA y MPOLEHTaX
PIYHUX 31 BCTAHOBJIEHHSM JI€HHOI IIPOLIEHTHOI CTaBKU y BiAnoBiaHoMYy JloroBopi. Y BUINAAKY, SKIIO B
Tapudax banky mporeHTH 3a KOPUCTYBaHHS KpPEIWTHUM JIIMITOM BH3HAUYEHO y MPOICHTaX 3a
KaJeHJapHUH MICAIb, TO CTaBKa B MPOIEHTAX PIYHUX JIOPIBHIOE CTaBIll MPOIEHTIB 32 MICALb, 10
nomMHoxeHa Ha 12 (JIBananusats). [Ipu HapaxyBaHHI MPOIIEHTIB BPaXOBYETHCS IEHb BUHUKHEHHS Ta HE
BPaxOBYEThCA JACHb OBEPHEHHS 3a00proBaHocTi 3a KpeTuTHUM JTiMITOM.

3HIKeHa TPOIEHTHA CTaBKa 3a KOPUCTYBAaHHS KPEIUTHHM JIIMITOM BCTAHOBIIOETHCS TPOTATOM
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nieroBoro mepiogy. IlimproBmii mepiom — 1me mepion 4Yacy KopucTyBaHHS KpemuTHuM miMiTOM,
IPOTSTOM SIKOTO Ha 3a00prOBaHICTh HAPAXOBYIOTHCSA MPOICHTH 3a 3HUKEHOIO NMPOLEHTHOIO CTAaBKOIO.
[limeroBuii mepiox i€ 3 MOMEHTY BHHHUKHEHHs 3a00pPTOBAHOCTI 10 KIHIS KaJCHIAPHOTO MiCSIIA,
HACTYITHOTO 32 MiCsIleM BUHUKHEHHS 3a00proBaHOCTI, PU YMOBI MOTAIICHHs I1i€i 3a00proBaHOCTI B
MMOBHOMY 00CS31 10 KIHIISI CTPOKY [Iii MUJIBFOBOTO mepioay. MakcumanbHa TpuBalicTh [liibrororo
nepiogy 62 (Iictaecst nsa) mHi. Po3Mip 3HMKEHOT MPOIICHTHOI CTaBKM 3a3HA4YaeThest B Tapudax.
3.44.10.2.3.B pazi,sakmo KiieHT He 3M1MCHUB MPOTATOM IUJIBIOBOTO TMEPiOAy MOBHOTO MOTAIICHHS
3aboproBaHocTi 3a KpeautHum miMiTOM, IO yTBOpUJIACS MPOTATOM IiJBIOBOIO MEPIOAYy Ta Ha AKY
IIPOLICHTH HapaXxOBYBAJIKChH 3a 3HMKEHOIO NPOLEHTHOK CTaBKOO,TO HA HACTYNHUHN KaJeHJapHUH 1eHb
MICs 3aKiHYEHHsS MUIBIOBOTO TEPIiOAy 3MIMCHIOETHCS JTOHAPAaXyBaHHS IPOIICHTIB 3a KOXCH JIeHb
KopucTyBaHHs KpeauTHUM JIIMITOM HOpPOTSArOM HUIBFOBOIO MEpioJy 3a CTAaBKOK, BH3HAYEHOIO
ykiaaenuM JloroBopom Ta Tapudamu.

3.44.10.2.4.11oMicsiuHO B OCTaHHIN KaJIeHIapHUH 1eHb baHk po3paxoBye OO0B’A3KOBHI MiHIMaIbHUN
(momicsunmiA) maTixk, skui ckinagae 5 (ITsth) % Big 3a00pProBaHOCTI 32 KPEAWTHUM JIIMITOM (HE
menme 100,00 TpH Ta He OUIBII 3aJUIIKY 3a0OproBaHOCTi). Y pa3i HecTayl KOIITIB JJIS CIUIATH
HapaxOBaHUX IMPOIEHTIB, B T.4. 33 PaxXyHOK KPEAUTHOTO JIMITy, CyMa HEMOTalIeHUX IPOLEHTIB
JOJAETHCS 10 00OB'I3KOBOr0 MiHiMallbHOTO TuiaTtexy. Cyma OOO0B’SI3KOBOrO MiHIMAIBHOTO IIATEXKY,
0 TMiJUISTa€ BHECCHHIO, JOBOMUTHCA A0 KirieHTa iH(QOpMAIiiHUM IOBIJOMIIEHHSM Yy CIOCIO,
BU3HaueHuil B 3asBi-{orosopi/Jorosopi.

VY pasi HecBoeuacHoro BHeceHHs: OMII Ha [lotounuii paxynok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BB)XAETHCS IPOCTPOUCHOIO 3a00PrOBAHICTIO.

3.44.10.2.5.Crrata TIpOIICHTIB, HApaXxOBaHMX 32 KOPUCTYBAaHHS KPEIUTHHM JIMITOM THPOTATOM
KaJICHJAApHOTO MIiCAILls, 3IHCHIOETHCS Y BAIOTI KPEIUTHOTO JIMITY 32 paxyHOK KomTiB Kiienta Ha
MMOTOYHOMY PaxyHKY HIOMICSIYHO 3 TIEPIIOTO IO OCTaHHIN JIEHb MICSIS, HACTYITHOTO 3a MiCSIeM, B
SKOMY B1J10YyJ10CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIsl iX cIulaTh He BcraHoBieHHM B Tapudax abo
B ykiaaenomy Jlorosopi 3a npoaykrom banky «KapTka 3 xemOexkoM», a TaKoX B JJI€Hb OCTaTOYHOTO
IIOBHOT'O ITOBEPHEHHS KPEIUTHOTo JiMiTy. CrjlaTa MpOLIEHTIB MOXKE 3/1HCHIOBATHCh TaKOX LUIIXOM
CHHMCAaHHSI Ha MIJACTaBl IUIATKHOI ICHTpYKLID (y Mmopsiiky, oOymoBieHoMYy po3auioM 6 «llmatixkHi
iHcTpyKuii» nux IIpasuin KBO) bankom cyM y cruiaTy 3a60proBaHoCTi 3a paXyHOK KPEJUTHOTO JIMITY.
[IpaBo crucaHHs Ha MiJICTaBl MJIATHKHOI IHCTPYKIIii, 00yMOBJeHe po3auioM 6 «llnaTixH1 IHCTPYKLII»
nux [Ipasun KBO, moxe Oytu BukopuctaHe baHkoM B Oy/b-sKHii IeHb CTPOKY BUKOHaHHS KiieHTOM
3000B's13aHb (TOOTO MpU BUHUKHEHH1 000B’s13Ky KiTieHTa 3/11HCHUTH MOraleHHs MPOIEHTIB).
3.44.10.2.6.Buecennss OMII, B T.y. cIulata NpPOLEHTIB 32 KOPUCTYBAaHHS KPEIUTHHUM JIIMITOM
3IACHIOEThCS HUISIXOM TonoBHEHHS [loznyanbHukoM IIOTOYHOrO paxyHKy B CyMi, JOCTaTHIM Jyist
crmatu  OMII, BuzHaveHoro 3rigHo n.3.44.10.2.4., B T.4. MPOLIEHTIB 32 KOPUCTYBaHHS KPEAUTHUM
JIMITOM, Ta TOAAJIBIIOTO CIHCAHHS Ha MiJICTaBl MIATIXHOI IHCTPYKI (Y TOPSAKY, OOYMOBJICHOMY
posniiom 6 «Ilnatixkui iHcTpyKLiD» nux Ipasun KbO) bankom cymu 3 [lorouHOro paxyHky y crjiaTy
3a00proBaHOCTI MO MPOLEHTAX 32 KOpUCTyBaHHS KpeluTHUM JIIMITOM.

B pa3i HecrmaTu 3a00proBaHOCTI 3a MPOLEHTaMH B CTPOKH, BCTAHOBIIEHI yKJafeHUM JloroBopom,
Tapudamu Ta IlpaBunamu KBO, taka 3a0oproBaHIiCTh BBa)Ka€ThCsl NpocTpoueHoro. [lorameHHs
npocTpoyeHoi 3a0oproBanocTi KiieHTa 3a KOpUCTYBaHHSA KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
CHHMCAaHHS Ha MIACTaBl IJIATDKHUX 1HCTPYKUINA (y HOpsSAKy, oOymMoBieHOMY po3auioM 6 «IlmarixkHi
iHcTpykuii» mux IIpasun KBO) BankoMm cym y cmaty 3a00proBaHocTi 3 OyAb-sIKOTO paxyHKY,
BijikpuToro Kiientom B banky.

Cmutara 3a0oproBanocti 3a KpenutHum siMiToM y pasi apemty IloTouHOro paxyHKy 3A1HCHIOETHCS
INUBIXOM CIUIaTH CYMH 3a00pTrOBaHOCTI Ha BIAMOBIAHI paxyHKH IS OOJIKYy 3a00proBaHOCTI 3a
CIOKMBYUM KPEIUTOM.

CnnaTta MpOLIEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMIcid y pa3i apemty Ilotounoro
pPaxyHKy 3I1MCHIOETHCS LUIAXOM CIUIaTH CyMH 3a0OproBaHOCTI HAa BIANOBIAHI PaxyHKU AJsi OOJIIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.10.2.7.JleGiTopcrka 3aboproBanicTh KnieHTa-nepxkatens [11 mae 6yt morariena 10 KiHIs MicsIIis,
HaCTYITHOTO 3a MiCsIleM, B SIKOMY BHHHUKJIA Taka 3a00pPTOBaHICTh, SKIIO 1HIIE HE MepeadadeHe y
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BianmoBimHoMy Jlorosopi, rux [IpaBmiax KbO, Tapudax, a Takox y kinnesuid tepmin aii I11.
3.44.10.2.8.B pa3i HasgBHOCTI mpocTpoyeHoi 3aboproBaHocTi 3a OMII Tta/abo mpocTpoueHoi
3a00proBaHOCTI o HapaxOBaHUM MPOIICHTaM/KOMICisiM Ta/abo MPOCPOYCHOT
nebitopcpkoi 3aboproBanocti Kiienra-nepxkarens Il ma cymy Oinmpm Hixk 100,00 rpuBens, bank
3nilicHioe OmokyBaHHs [loToyHOro paxyHKy Ha 3IHCHEHHS BHUTpPAaTHHX OIepaliii 10 IMOBHOTO
MOTaIIEHHS TPOCTPOUEHOI 3a00PTrOBAHOCTI.

3.44.10.2.9.B pa3i HasSBHOCTI TPOCTpPOUEHOi 3a00OproBaHOCTi baHK HapaxoBye TMPOIEHTH 3a
KOPUCTYBaHHS KPEIUTHHUM JIIMITOM 3a IMiJBUILEHOIO MPOIIEHTHOIO CTAaBKOIO, 110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEIUTHUM JIIMITOM CTaHOM Ha KiHEIb KOXXHOTO JIHS BUXOJSYHU 3
(akTHUHOI KUIBKOCTI JHIB B MicAlli HapaxyBaHHA, Ta 360 nusmu B pomi (¢pakt/360). HapaxyBanHus
MPOIICHTIB Ha 3a00pPTrOBaHICTh 3a KPEAWTHUM JIIMITOM 3JIACHIOETHCS Yy TPOIEHTaX pIYHUX 31
BCTaHOBJICHHSIM JICHHOI IPOIIEHTHOI CTaBKH y Bianosignomy Jloroopi. Y Bumaaxy, sxmo B Tapudax
banky po3mip miABHUIIEHOT MPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHS KPEIUTHUM JIIMITOM BH3HAYEHO Yy
MPOIEHTAX 32 KaJCHIApHUHA MicCsIb, TO CTaBKa B MPOLEHTaX PIYHHUX JIOPIBHIOE CTaBI[l MPOIEHTIB 32
MicsIlb, 110 TMoMHOXKeHa Ha 12 (/IBanaausats). Ilpwm HapaxyBaHHI NPOIICHTIB BPaxOBYETHCS JICHBb
BUHUKHEHHS Ta HE BpPAaXOBYETHCS JI€Hb IIOBEPHEHHS 3a00ProBaHOCTI 3a KPEIUTHUM JIMITOM.
[TigBuIieHa MpoleHTHA CTaBKa Jii€ 0 MOBHOTO MOTAIEHHS IPOCTPOYEHOI 3a00prOBAHOCTI.
3.44.10.2.10.HapaxyBaHHsI TMPOILIEHTIB HAa TMPOCTPOUYEHY 3a00PTOBAHICTH 3IIHCHIOETHCS MIOJCHHO.
OcCKUIBbKH IPOLIEHTH HapaXxOBYIOThCS HA IPOCTPOUEHY 3a00ProBaHICTh, CTPOK CILIATH TAKUX IMPOLIEHTIB
BBXXA€THCS TAKMM, 1110 HACTAB B JIEHb iX HapaxyBaHHs. CIurata TaKuX MPOIEHTIB 3A1HCHIOETHCS IUITXOM
BHECEHHSl TrpomoBux KomTiB Ha IloTounuit paxyHok Kiienta abo Ha paxyHku nAnsi OOJIKY
3a00pProBaHOCTI MO MPOIEHTAX.

3.44.10.2.11.1Ipu mnorameHHi 3aboproBaHocti 3a JlOroBOpOM NpO HaJaHHS KPEIUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUN TIOPSIOK CIIAaTH 3a00proBaHOCTI:

-IIPOCTPOYEHI MPOIICHTH 32 KPEAUTHUM JIIMITOM;

-TIpoCTpoUeHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOICHTH 3a KPEAUTHUM JTIMITOM;

-OMIT;

-TpocTpoueHa Jiedbitopchka 3a6opropanicts Kiienra-aepxarens I11;

-CTpOKOBa JiebiTopchbka 3a0oproBanicTh Kimienra-nepxkarens I11;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [loTrouHOro paxyHkys;

-HapaxoBaH1 KoMicli 3a 00ciayroByBanHs [loToUHOTrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOI0, oO0unciena bankom;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexsicte 3a6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HA4aeThcsl baHkoMm
CaMOCTIHHO Ha miACTaBl BiAnoBigHOro JloroBopy Ta YMHHOrO 3akoHoAaBcTBa. llociimoBHICTH
MOTallleHHs. ICHYI04oi 3a00proBaHOCTI BHM3HAauyaeTbcs baHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTI
noranieHHs 3aboprosaHocti KiieHTa 3a paxyHOK KOIITIB, iK1 Hafiimu Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B 3Ky 3 UMM Taki Jii baHky He moTpeOytoTh ABOCTOPOHHBOTO MOTOIKEHHS.
3.44.10.2.11.1.Y pa3i HEIOCTATHOCTI CyMH 3AIMCHEHOTO TUIATEXY JUIsl BUKOHAHHS 3000B’sI3aHHA 3a
JIOTOBOPOM TPO CHOXKUBYMN KPEIUT y MOBHOMY 00Cs31 I cyMa Moraiiae BUMOTH KpeIuTopa y Takii
4eproBOCTi:

1)y nepiry uepry CrjiauyroThCs IPOCTPOUEHA 10 TOBEPHEHHS CyMa KPeIUTY Ta MPOCTPOUYEHI MPOLEHTH
32 KOPUCTYBaHHS KPEIUTOM;

2)y Opyry 4epry CIIauyroThCs CyMa KPeIUTy Ta MPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTio Uepry CIIadyrThCA HEYCTOMKA Ta 1HIII TJIaTeX1 BIAMOBIIHO JI0 JOTOBOPY MPO CHOKUBUUM
KpEIuT.

3.44.10.2.12.CTOpOoHH TOMOBHIIUCH, 110 y pa3l HeBUKOHaHHs Kiientom BuMor ykinaneHoro Jlorosopy
ta IlpaBun KbO mono morameHHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICiAM, IO
BHeceHHI0O OMII B nmoBHOMY 00cs131, ctanoMm Ha 182 (Cro BiciMaecsaT Apyruid) JeHb MPOCTPOUYECHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOI'O JIIMITY BBaXKA€ThCS TAKUM, 110 HACTaB 3a 3ro/10t0 CTOPIH, AKIIO iHIIEe
He nependaueHo ymoamu Jloroeopy (IHauBigyansHOi yacTUHU A0roBOpY). CTOPOHU MOTOKYIOTHCS,
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10 TaKa 3MiHA TEPMiIHY TTOBEPHEHHS KPEIUTHOTO JIMITY HE TOTpeOye yKIaJaHHSI OKPEMOi J0JaTKOBOI
YTOAM.

3.44.10.2.13.HapaxyBaHHs IPOIICHTIB 3a KPSAUTHUM JIMITOM MPUITHHSIETHCS Y pasi NPpUHHATTS bankom
pilieHHs Mpo BiAIIKOAYyBaHHA (criMcaHHs) 3a0oproaHocti [lo3muanbHuka 3a TakuMm JloroBopom 3a
paxyHOK pe3epBy, y pasi cmepti KiienTa, y pa3i HactanHs 00cTaBuH, nepeadoadenux m. 3.44.10.2.12.
[TpaBun KBO, y pa3i HacTaHHsA TEpMiHY MOBEPHEHHS KPEAUTHOTrO JIMITy (y T.4. AJOCTPOKOBO) 3a
JloroBopoM MNpo HaJaHHA KPEAUTHOIO JIIMITY, YKJIaJ€HUM Yy crocid HuiixoM mnojaaHHs A0 baHky
(akuentyBannsi) Kiientom BcraHoBnenoi bankom ¢dopmu 3asBu-ZloroBopy mpo akuent Ilyomiunoi
MIPOTO3HIlii Ha BCTAHOBJICHHS KPeIUTHOTO JiMiTy abo 3asBu-/{oroBopy Ha ykinananus Jorosopy KbO,
3 iHImMMX mijgcTas, nepeadadenux JloroBopom, Ipasmiamu KbO, iHIKMMEU BHYTPIIIHIMA HOPMAaTHBHUMU
aktamu baHky, 11F04MM 3aKOHO/IaBCTBOM Y KpaiHH.

3.44.11.11ocayra cno:kuB40ro KpeautyBanus «I'poui g0 3apmiaru» (nanai-«Kpeaur»).
3.44.11.1.YmoBH, nops/10K HaJaHHs Ta KopucTyBaHHs Kpegutom

3.44.11.1.1.bask mae npaBo HagaTu KIT€EHTY COKWMBUYMNA KPEAUT, BIJMOBIIHO 10 YMOB YKJIAJIEHOTO
noroBopy (Hanami—«Kpeautuuii morosipy) ta mux Ipasun KBO.

3.44.11.1.2.bank 3anumiae 3a coboro mpaBo BiamoButu Kimienty y Hamanni Kpeauty, a Kiient
MOTO/DKYETHCS 3 THM, 110 BaHK Ma€ mpaBo BiIMOBUTH 0€3 MOSICHEHHsI MPpUYKH y HajaHHi Kpenuty y pasi
3a3HaueHHs B 3asBi-JloroBopi HeBipHOi iH(popMarlii, HecTiiikoro ¢inancoBoro crtany Kiienra,
HAsBHOCTI JaHMX, SKi CBIAYATh MPO HASBHICTH IIBUIICHOTO KPEIUTHOTO PH3UKY, a00 HAasSBHOCTI
panimie orpuMaHoro KiieHToM croXuB4OTro KpeauTy/oBepapadry.

3.44.11.1.3.30608B’s13a0Hs banky no HaganHio Kpeauty BHHHMKArOTH 3 MOMEHTY minnucanHs bankom
KpenuTtHOro 10roBopy Ta BBaXXaroThCs JOTPUMaHUMU (BUKOHAHUMM) micist HapanHs Knienty Kpenury
y CyMi, III0 BU3HAYEHA YKJIaeHNM KpeauTHIM T0TOBOPOM.

3.44.11.1.4.Kpenut Hagaetbes KitieHTy nuisxoM nepeka3y Ha notouHuii paxyHok Kiienra B AT “BCT
BAHK” m.[JQuinpo, kox €IPIIOY 26237202 y cymi, mo Bu3HaueHa KpeauTHHM IOTOBOpPOM, 3a
BHUpaxyBaHHSIM KOMICIii 32 IATOTOBKY, 00pOoOJIeHHs JOKYMEeHTIB mpu odopmieHHi Kpeaury.
3.44.11.1.5.Taroro HaganHs Kpenuty BBakaeTbcs JaTa BigoOpakeHHS baHkoM cymH HazaHoro
Kpenuty KiieHTy Ha BiIOBIIHOMY paxyHKY JAJsl 00JIKY KpPEAUTIB.

3.44.11.1.6.Cyma Kpenuty Ta iHmi ymoBu HagaHHs Kpeauty, kpiM Bu3HaueHux uumu IlpaBuiiamu
KBO, Bu3HauaroThCs Takok B KpenuTHoMy 10roBopi.

3.44.11.1.7.bank nHanae Kuienty Kpeaur Ha yMoBax CTPOKOBOCTI, IOBEPHEHHsS Ta IIaTH 3a
KOPHUCTYBaHHS.

3.44.11.1.8. Kpeaut HagaeTbes JUIs 3370BOJIEHHS ClIOXKUBUKX NoTpeO KiieHTa (crioskuBaya) BUKIIOYHO
Ha OpuaOaHHS TOBApiB/pOOIT/MOCTYT(JaTi-TOBApH) JUIsl 3aJ0BOJIEHHS NOTpeOd, HE IOB’SA3aHUX 3
M1JIPUEMHUIIBKOIO, HE3AJIEKHOIO MPO(eCciifHOI0 AISUIbHICTIO a00 BUKOHAHHSIM 000B’S13KIB HailMaHOIO
MpaliBHUKA.

3.44.11.1.9. Yxnanenuss KpeautHoro aoroBopy Moxke OyTH TOB'S3aHO 3 HEOOXIAHICTIO OTPUMAHHS
Knienrom nomatkoBux Ta/abo cymyTHiX mociyr banky a6o Tpertix oci6. KiieHT Mae mpaBo yKkiacTu
JloroBip mpo HaJaHHS JAOAATKOBUX Ta/ab0 CyNyTHIX MOCIYr 3 OOpaHOK HUM TPEThOIO 0CO00I0,
BKJIIOYEHOIO JI0 TIepelliKy THX, SIKI BINOBIIAlOTh BUMOTraM baHKy-KkpeauToaaBis (3a HasIBHOCTI TaKOTO
nepeniky), KpiM BUIAJAKIB, KOJM BIANOBIAHY MOCIYTY MOKE HajgaTH Juinie baHk (KpeauTonaBellb).
[epemnik TpeTix ocib, sSKi BiAMOBIAaI0Th BUMOraM baHKy-KpeauToaaBls, po3MiILyeThcst Ha OQiliitHOMY
BeOcaiiTi banky (kpenuTonapus) abo B TOCTYITHOMY JUIsl CTIOKHBadiB Miclil y banky (kpeauronasii),
BKJIIOYAIOYM BIJIUICHHS, 10 3A1MCHIOIOTh HAJAaHHS MOCIYT CIIOXKHMBUOTO KpeauTyBaHHs. Ha Bumory
CHOKMBaya TakUi mepenik Mae OyTH HaJaHWIl oMy B IMUCHMOBIM 4u eNeKTpoHHIM (opmi 3a Horo
BUOOpPOM.

3.44.11.1.10.0601k 3a0oproBaHocTi 3a HajgaHuM KpeauTtom BiIOyBaeThCS 3a PaXyHKOM JUISl OOMIKY
KpeauTiB. O6iK 3a00proBaHOCTI MO MPOLIEHTaM Ta KOMICISIM BiJIOYBa€ThCs 3a paxyHKaMu Ui OOJIIKY
MIPOLIEHTIB Ta KoMiciii. Q6K MPoCcTpOoUYEHOT 3a00PrOBaHOCTI 3/IIHCHIOETHCS BiAMOBIAHO 10 BUMor HBY.
3.44.11.1.11.Ctoponu noroaunu, mo baHk mae mpaBo BiIMOBUTHCH Bi HagaHHs Kpenuty, skino:
-HaKJIaJIEHO apellTy Ha noTouyH1 paxyHku Kiienrta y banky;
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-moramieHHs1 1e6iTopchkoi 3aboproBanocti KitieHTa-nepkarens €JIeKTPOHHOTO TUIATIKHOTO 3aco0y
npoctpodyeHo Kmienrom Ha 10 (ecsarTp) uu Oinbiie KaJeHIapHUX THIB;

-BCTAHOBJICHO HEBIJAMOBIIHICTh JIHCHOCTI BIIOMOCTEH, sIKi MICTAThCA B KpeauTHOMY H0TOBODI,
JIOKyMeHTax, Hajanux banky Kiienrowm;

-pO3MoYaTo IOCYI0BE PO3CIIITYBaHHs Y KpUMIHAJIBHIN cripaBi moo0 Kiienra;

-onepariisi, Ha 37ilicHeHHs K01 KiieHT oTpuMye rpomoBi KOmTH (TOOTO omeparis, IaTix 3a sIKO0
3MIMCHIOETHCA 3a paxyHOK Kpenuty), He BianoBigae BumoraMm 3akoHy Ykpainu «IIpo 3amobiranss ta
OPOTHJIIIO Jieramizamii (BiAMHBAHHIO) JIOXOJIB, OJAEPKAHMX 3JIOYMHHUM MUISIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOAKEHHs 30pOi MaCOBOI0 3HUIIEHHSY;

-BcTaHOBJIeHHs HanioHampHIM OaHKOM YKpaiHH UM IHIIMMHU YIIOBHOBAXCHUMHU OpraHaMU Jep>KaBHOL
BJIaJIi OOMEKEHB 3a orepariissMu 0aHKiB 3 KpEIUTYyBaHHS,

-KiieHTa BKIIFOUEHO 710 Mepertiky 0ci0, MOB’S3aHUX 3 MPOBAIKEHHSIM TEPOPUCTUIHOI AiSUTBHOCTI 260
1010 SIKMX 3aCTOCOBAHO MIKHAPOJIHI CAaHKIIIT;

-IHIIMX MifcTaB, nepeabdauenux Kpeaurnum gorosopom, [pasunamu KBO Ta nitounM 3aKk0HO1aBCTBOM
VYkpainu.

3.44.11.1.12./1o yknagenHss KpeauTHOro IOroBOpY, 3arajbHHiA PO3MIp 3a SIKHM IEPEBHIIYE OIHY
MiHIMaJIbHY  3apoOiTHY IUIaTy, BCTaHOBJIIEHY Ha JeHb ykiaaeHHs KpeautHoro porosopy, bank
6e3orutatHO Hagae Kiienty iHpopmariro 3a crenianbHo HOpMOIO (MMACHOPT CIIOKUBYOTO KPEAUTY) Y
MUCHEMOBIiH (hopMi (y manepoBOMY BUTJISIII a00 y BUTTISI €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3T1HO
3 BUMOTaMH, BU3HaueHMMH 3akoHOM Ykpainu «[Ipo enexkTpoHHI JOKYMEHTH Ta €JIeKTPOHHUI
JOKYMEHTOOOIr» 3 HaKJIaJeHHSIM ENEeKTPOHHHUX MiJMUCIB, 1HIIMX aHAJOTIB BIACHOPYYHHX IiJIMHUCIB
Cropin). CTOpOHM TOMOBHIIHCS, IO MiJIHCAHHS MACIIOPTY CIIOKUBUOTO KPEAUTY Y pa3i HalaHHS HOTO
y BUIJISL11 €IEKTPOHHOT'O IOKYMEHTA, CTBOPEHOT'0 3T1AHO 3 BAMOI'aMH, BU3HAYEHUMH 3aKOHOM YKpaiHu
«[Ipo  eneKTpOHHI NOKYMEHTH Ta EJIEKTPOHHHH JOKYMEHTO0OIr», BimOyBaeTbcs 3 00Ky banky
BIJIMOBIAHO 10 1. 1. 2.22., 2.23. [TpaBun KbO,a 3 6oky Kiienta 03HalloMIIeHHS Ta MiIMKUCAHHS TACIOPTY
BiJI0YBA€THCS MIUISIXOM HAKJIQJICHHS [MU(PPOBOTO BIACHOPYYHOTO IMiAMKCY 200 MPOCTOTO SICKTPOHHOTO
nignucy Kmientom 3a gonomoroto Cucremu OHnaiiH-0aHK.

3.44.11.1.12.1.V Bumnaaky, Konu 3aranbHUi po3mip Kpenuty He mepeBullye OJiHIE€I MIHIMaJIbHOI
3apo0ITHOI IJIaTH, BCTAHOBJEHOI Ha JIeHb yKJIaZeHHd KpeaIuTHOro JoroBopy, MacrnopT CHOKUBYOTO
kpeauty bank Hamae KiieHty ayig o3HailoMiIeHHs, CKpimieHHs Horo mignucamu o6ox CTopiH He €
000B’I3KOBUM.

3.44.11.1.13.'pomiosi komrtu B cyMi Kpeaury Hanatotbes Kiienty npotsrom 2 (IBox) kaneHAapHUX
JHIB 3 THA yKiaaeHHs KpeautHoro gorosopy.

3.44.11.1.14.YmoBn i nopsiiok nosepHennsi Kpeaury

3.44.11.1.14.1.IToBepuenns Kpeauty, crmiata HpOLEHTIB 32 KOPUCTYBAaHHS KpEAMTOM Ta  CIUIaTa
KoMicii 3riiHo ymoB KpenutHoro noroBopy 3aiiicHioeThesl KiieHTOM Ha paxyHoOK, Binkputuil B AT
«BCT BAHK», m.lninpo, kox €APIIOY 26237202. Homep paxynky bank nosimomise Kiienty
OKpeMUM 1HQopMaliiiHuM noBizomiieHHAM. Komicig 3a miaAroToBky, oOpoOJeHHS JOKYMEHTIB HpH
oopmrnenni Kpeaury yrpumyetscs 3 cymu Kpenury BianosigHo 1o . 3.44.11.1.4. nux Ipasun KBO.
3.44.11.1.14.2 JTatoro moBepHeHHs KpenuTy BBa)KaeThCsl JaTa 3apaxyBaHHS IPOIIOBHX KOIITIB Ha
paxyHok, Binkputuii B AT «BCT BAHK», m. [Ininpo, kox €JIPIIOY 26237202, Homep sikoro bank
noBigomisie KitieHTy okpemMuM iHQOpMaIiiiHUM OBIJOMIIEHHSIM.

3.44.11.1.14.3.I1narexi y noBepHenHs Kpenuty KiieHT 37iiicHIOE y Tiif camiif BaoTi, B SIKii HaJaHO
Kpenur.

3.44.11.1.14.4 KnienT noramae 3a6opropasicTh 3a Kpeaurom muisixom 37iiiCHeHHS He Mi3HIIIE JaTH,
3a3Hayv€HO] SIK KiHLEeBUH cTpok Aii Kpenuty, miatexy y noramieHHs 3adoprosanocti 3a Kpeaurom.
3.44.11.1.14.4.1.30008B’13anns Kiienra mo noramenHio KpeanTy BBaKarOThCsl TOTPUMAHUMHU, SIKILO
CTaHOM Ha KiHelb omnepauiiHoro nHs baHky, sikuil € KiHIEBUM TepMiHOM noBepHeHHs Kpemnuty,
3aboproBanicTh 3a Kpeaurom BifcyTHs. 3000B’s3aHHs KirieHTa 1o morameHHIO 3a00proBaHOCTI 3a
KpenuTHiM JOTOBOPOM BBaKAIOTHCS BUKOHAHWMH HAJICKHUM YHUHOM, SIKIO TPOIIOBI KOIITH JUISI
noraiieHHs 3a60proBaHocTi HaaiinuM 10 baHky 710 3akiHUEHHS ONepaliifHOro 4acy B OCTaHHIH J1eHb
CTPOKY TUIATEXKY.
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3.44.11.1.14.5.5Ix10 TpOIIOBI KOIITH IS TOTAlIeHHsS 3a00proBaHocTi 3a KpeauTHUM ITOrOoBOpOM
HaAIdnuM 10 baHky B ocTaHHIM JeHb CTPOKY IUIATEXy Iicis 3aKiHYEHHS OINEepauiiHOro Yacy, TO
3apaxyBaHHs iX y IOTalleHHs 3a00proBaHocTi 3a KpeanToMm 3/11HCHIOETHCS HACTYITHOTO ONepaniifHoro
nuast banky 1 BianmoBigHo Kii€HT € TakuM, 110 MPOCTPOYMB BUKOHAHHS 3000B’S3aHb 10 MOTAIICHHIO
3a0oproBaHocTi 3a KpeaiuTHIUM JOrOBOpOM.

3.44.11.1.14.6.4xmio crutata 3a6oproBanHocTi 3a KpeauTHuM 10roBopoM 3/1iHCHIOETHCS y 0€3rOTiBKOBII
¢dhopwmi 3 motouHnoro paxyHky Kienra y banky, To CTpOKM BUKOHAHHSI TUIATDKHUX 1HCTPYKITiK Kitienta
Ha TIepeKa3 KOMITIB y TMOTamleHHs 3a0oproBaHocTi 3a KpemuTHUM JOroBOpOM, TOJAHUX ITiCIs
3aKiHUEHHsI olepauiiHoro yacy baHky, BU3HaualOThCsl yMOBaMH JOIOBOPY OaHKIBCBKOTO PaxyHKY,
ykiaaenoro mixk Kiieatom ta bankowm.

3.44.11.1.14.7.3a paxyHOK TpOIIOBUX KOIITIB, IO 3HAXOIATHCS HAa IMOTOYHOMY paxyHKy Kiienta
MOXYTh BUKOHYBATHCs orepalii 1e6eToBoro mepekasy KomTiB 3 paxyHKy KiieHTa 3a #ioro 3romoro
(mami-«1ebeTyBaHHS pPaxyHKYy») Ha KOpPUCTh baHKy Yy BHUIIagkax, Mepea0aYeHnX YKIIaJIeHUM
norosopom/IIpaBunamu KBO. IloBepHenHs 3a0oproBaHocTi 3a KpemuTom 3aiHCHIOETBCS B KiHIT
cTpoky aii Kpenuty y noBHOMY 00Cs31.

3.44.11.1.14.7.1.Y Bunaaxy HassBHOCTi Ha paXyHKy HaJMipHO CIUIAY€HUX KOWITIB, 10 KiTieHT HanmpaBuB
Ha norameHHs 3a0oproBasocTi 3a KpeautHum norosopowm, ykiasiu Kpenutauii norosip, KiienT Hagas
cBOIO 3roxy Ta mpaBo banky, a bank moroamBes HagmipHO criadeHi KilieHTOM KOIITH TOBEpHYTH
Knienty nuisixom nepepaxyBaHHs Ha IOTOYHUI PaxyHOK, 3 SKOTo Liei miaTi OyB BiIpaBiIeHU, ab0
Ha IHIIWHA paxyHOK, Binkputuii bankom Kiienry.

3.44.11.1.14.8.5kmio TepmiH moBepHeHHA KpenuTy mpumagae Ha BUXiIHUN/CBATKOBUI/HEpOOOUMii/
HeomepaiiHui JICHb banky, TO TEPMIHOM noBepHeHHs  Kpenuty €  Takuu
BUX1JHHI/CBATKOBUI/HEpoOOUHii/Heonepaniiinuii 1eHb baHky.

3.44.11.1.14.9.0craToynnii TepMiH TMOBepHEHHA Kpeaury Moke 3MIHIOBaTHCS 3TiJHO YMOB
KpenutHoro norosopy ta IIpasun KbO, a came-3a Bumororo banky.

3.44.11.1.14.10.Bumora npo moctpokoBe moBepHeHHsT Kpenuty HanpaBnserscsi bankom KiieHTOBi y
nucbMoBiit popmi 3a 30(TpuansaTe) KajdeHIApHUX JHIB 1O JaTH MOBEPHEHHsA. BuMora mpo moBHE
MOBEPHEHHSI CyMH HagaHoro Kpeauty moske Oytu HampasiieHa KiieHTYy B OyIb-sIKUi 4ac HE3aIeKHO
BiJl HassBHOCTI nopyieHs Kiientom ymoB Kpeautnoro norosopy.

3.44.11.1.14.10.1.B pa3i BcranoBieHHs bankom KitieHTy HENpUIHATHO BUCOKOTO PU3UKY BIIIOBIIHO
no BuMor 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta MPOTUIIO Jieranizaimii (BiIMHUBaHHIO) JOXOJIB,
OTPUMAaHMX 3JIOYMHHUM HUIIXOM a00 (iHAaHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOT0 3HUIIEHHA» Ta HOPMATUBHO-NIPaBOBUX akTiB HaiioHanbHOro 6aHKy YKpaiHU TepMiH
OCTaTOYHOTO TMOBepHEHHsI KpeanTy BBaXKaeThCs TaKWM, IIO HACTaB Yy JICHb BCTAHOBJICHHS baHkoM
Knienty HenpuiiHATHO BHCOKOro pusuky. Ilopspox nosimomneHHs KiieHTa mpo BCTaHOBIIEHHS
HETMPUIHATHO BUCOKOTO PHU3HMKY CTOCOBHO HBHOTO BH3HAYAETHCS YMOBAMH JIOTOBOPY OaHKIBCHKOTO
paxyHKY.

3.44.11.1.14.11.B pa3i, konu TepMiH noBepHeHHd Kpenuty HacraB, mpore Kpemut 3amumiaerscs
HEMOBEPHYTUM, 3a00proBaHicTh 3a KpenToM BBa)KaeThCs MPOCTPOUEHOIO 3 HACTYITHOTO KaJIeHIapHOT 0
THSI.

3.44.11.1.14.12. HanexHicts 3a6oproBaHocTi KiieHTa 10 CTpOKOBOi Ta MPOCTPOUYEHOI BU3HAYAETHCS
bankom camocrtiifHO Ha miacTaBi ykiaaeHoro Kpeagurnoro norosopy, nux IlpaBun KBO ta ynHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.44.11.1.14.13. Knient npotsaroMm cTpoky aii KpenutHoro noroBopy wmae mpaBo y OyIb-SKHH Yac
noBepHyTH KpeauT MOBHICTIO UM YaCTKOBO.

3.44.11.1.14.14.1ToBepuenns Kpenuty 3a1iiCHIOETbCS 3 JOTPUMAaHHAM BUMOT YKiageHoro Kpeauraoro
JIOTOBOPY.

3.44.11.1.14.15. Ilpu noramenHi 3aboproBaHocti 3a KpeIuTHUM JTOTOBOPOM BCTaHOBIIOETHCS
HACTYIMHUN NOPSIOK CIJIATH 3a00ProBaHOCTI:

-pocTpoueHi npoueHTH 3a Kpenurom;

-npocTpoueHa 3a0oproBaHicTh 3a Kpeaurom;

-CTpOKOBa 3200pTrOBaHITCh 3a MpOIleHTaMK 3a KpennToMm, CTpOK CIUTaTH SIKMX HACTaB;
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-CTpOKOBa 3a00proBaHicTh 3a KpennTom, CTpok CIUIaTH sIKOi HacTaB.;

-IpoCTpoUYEHa 3a00proBaHICTh 32 KOMICISIMHU;

-CTPOKOBa 3a00PTOBaHICTh 32 KOMICISIMU;

-3a00proBaHICTh 32 HEYCTOWKO0,00unciIeHa bankowm;

-CTpOKOBa 3a00proBaHicTh 3a Kpenutom.

Hanexuicts 3a60oproBanocti Kiienta cTpokoBoi Ta nmpoctpodeHoi BU3Ha4aeThcsi bankom camocTiitHO
Ha mijcTaBl KpeanTHOro 10roBopy Ta YMHHOTO 3aKOHOJIABCTBA.

3.44.11.1.14.16. Y pa3i HEIOCTATHOCTI CyMH 3[IIHCHEHOTO IJIATEXKY JUIsl BAKOHAHHS 3000B’sI3aHHS 32
JIOTOBOPOM IIPO CIOKMBUUI KPEIUT y TOBHOMY 00cs31 15l cyMa noraiae BUMoru banky(kpeauropa) y
TaKiid 4eproBOCTi:

1)y nepury uepry CriauyroThCsl IPOCTPOUEHA JI0 TIOBEPHEHHS CyMa KPEIUTY Ta IPOCTPOYEHI IPOLIEHTH
32 KOPUCTYBAHHS KPEIAUTOM;

2)y Opyry 4epry CIIauyrThCs CyMa KPEJUTY Ta MPOLEHTH 33 KOPUCTYBaHHS KPEAUTOM;

3)y TpeTIo uepry CIuiadyrThCsl HEYCTOWKA Ta 1HII TUIaTeX1 BiMOBIIHO 0 TOTOBOPY MPO CHOKUBUYUI
KpenuT.

3.44.11.1.14.17.30608’s13auHst  Kitienta mo crutati 3aboproBaHocti 3a KpeauTHUM 10TOBOpOM
BBAXXAIOThCS BUKOHAHUMU HaJICKHUM YHHOM, SIKIIO I'POLIOBI KOIITH JJIS CILJIATH 3a00proBaHOCTI Oysin
3apaxoBaHi Ha BiMOBIIHI OaHKIBCHKI paxyHKH JUIst 00JIiKY 3a00proBaHoCTi a00 paxyHKHu 10X0/iB banky
HE Mi3Hile OCTAHHBOTO JHS CTPOKY IUIATEXKY.

3.44.11.1.18. Kiient mae npaBo npotsiroM 14 (HoTpuHaauATH) KaJleHIAPHUX JHIB 3 JTHS YKIIaJCHHS
KpenutHOro 1oroBopy BiIMOBHUTHUCS BiJl JOrOBOpY 0€3 MOSCHEHHS NPUYMH, Y TOMY YHUCII B pasi
OTPUMAaHHSI HUIM T'POIIOBUX KOMITIB.

3.44.11.1.18.1.Ipo Hamip BimmoBuTucs Bix KpenutHoro porosopy Kiient mnosimomisie bank
(kpeauTonmaBLsl) y mMHCbMOBIM (opmi musixom momadi 1o banky AHkeTH-3asBH MpPO TOBEPHEHHS
CIIOKMBUYOTO KpPEAUTY A0 3aKiHYeHHs 14-Tu neHHoro crpoky. Skimo KiieHT nomae Ankery-3asBy He
0coOMCTO, BOHa Mae OyTH 3acBilYCHA HOTapiaibHO a00 MOAAaHA 1 MMiIMUCaHa TPEICTABHUKOM 3a
HasIBHOCTI JIOBIPEHOCTI HA BYUMHCHHS TaKUX Jii.

[TpoTsirom cemMu KaleHIapHUX IHIB 3 JAaTH TOJaHHS AHKETH-3asBU TPO TOBEPHEHHS CIIOKWBYOTO
kpenuty KiieHT 3000B's13aHMI moBepHYTH baHKy (KpeauMTOIaBII0) I'POIIOBI KOLITH, OAEp)KaHi 3a
KpenuTHuM HOTOBOpOM, Ta CIUIATUTH TNPOLEHTH 3a TepioJ 3 JHS OJEp)KaHHsS KOINTIB JO THS iX
MOBEPHEHHS 3a CTAaBKOI0, BCTaHOBJIEeHOI0 KpeautHum noroBopom. KiieHT He 3000B's13aHuU# crtauyyBaTi
Oyab-sIK1 1HIII MJIATEX1 y 3B'A3KY 3 B1IMOBOIO BiJ KpenuTHoro 1orosopy.

3.44.11.1.19. BinmoBa Bin KpeautHoro noroBopy € MiJCTaBOK AJIsi NPUIUHEHHS JOrOBOPIB LIOA0
JOJJaTKOBUX Ta/a00 CyMyTHIX IOCIHYT, 10 OyJii BU3HAUEH1 K 00OB'SA3KOB1 /ISl OTPUMAHHS KPEIUTY,
ykiaaenux Kiienrom. bank 3060B's13anuii nosepHyTH KitieHTy KOIITH, CIIJIau€H1 HUM 32 TaKi 104aTKOBI
Ta/abo CynmyTHI MOCIYTH, HE Mi3HII K npoTiaroM 14 (HoTupHaausaTH) KaJleHAapHUX JAHIB 3 JHS TIOJaHHS
MUCHMOBOTI'O IMOBIIOMJIEHHS MPO BiAMOBY BiJ KpeauTHOro 10roBopy, SKIIO Taki MOCIYTW He Oyiu
(daxkTuuHO HagaHi A0 qHs BinMoBu Kimienrta Big KpenutHoro norosopy.

3.44.11.1.20.YMo0BH Ta NOPSIAOK HAPAXYBAHHS TA CIVIATH NPOLEHTIB Ta KOMICIi 32 KOPHCTYBaHHSHA
Kpenurom:

3.44.11.1.20.1.KuienT crutauye banky npoueHTH Ta KoMicii 3a kopuctyBanHs Kpeaurom 3a cTaBkoro Ta
B po3Mipax, ki 3a3Ha4yeHi B Tapugax.

3.44.11.1.20.2.ITopsiok  HapaxyBaHHS MpPOLEHTIB: HapaxyBaHHS NPOIEHTIB 3a KOPHUCTYBaHHS
Kpenutom 3niiicHioeTsest y BamtoTi Kpeaury, 3a koxeH AeHb KopucTyBaHHs Kpenurom, Ha 1101eHHUN
3aJMIIOK 3a00proBaHocTi 3a KpenuTom, 3a cTaBKoro, BU3HAUE€HOI0 B KpeiuTHOMY 10roBOpi, MpH IIbOMY
IIPU PO3PAXYHKY 3aCTOCOBYETHCS (PAKTUUHA KUIBKICTH JIHIB Y MICSIIl Ta YMOBHA KUIBKICTh JIHIB Y pOIIi -
360. HapaxyBaHHsI POLIEHTIB 3a KOpUCTYBaHHs KpenuToM 371iCHIOETHCS HE pijlle HiXK OJUH pa3 Ha
KaJIeHJAApHUHN MICSIb MPOTIroM BChOTo cTpoKy Ail JloroBopy. 3a kKaneHAapHUM J€Hb MICALS, B KU
3JIIACHIOETBCS MIOBHE roraeHHs Kpenury, IPOLIEHTH HE
HapaxOBYIOTHCH.

3.44.11.1.20.3.Crinata npoIeHTiB Ta KOMIcCii 3a KopucTyBaHHSI KpequToMm 301iICHIOETHCSI BITOBIIHO 10
yKi1agieHoro Jlorosopy.
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3.44.11.1.20.4.HapaxyBaHHsl TIPOLICHTIB Ha TPOCTPOUYEHY 3a00PTOBaHICTh 3IMCHIOETHCS IIOJCHHO.
Crutata TakuX IPOIEHTIB 3IHCHIOETHCS IIISIXOM BHECEHHS IPOIIOBUX KOILITIB HA PaXyHOK, BIAKPUTHI
B AT «BCT BAHK», m. [Ininpo, konx €JIPIIOY 26237202, Homep sikoro bank nmosimomise Kmienty
OKpeMuM iH(OpMAIIMHUM TIOBIIOMJICHHSIM, Ta BHKOHAaHHS baHKOM BIJMOBIIHUX IUIATIKHUX
THCTPYKITIH.

3.44.11.1.20.5.HapaxyBanHsi TpOLEHTIB 3a HagaHUM KpemutoMm Ta KOMICid, mo mnepemdadeHi
BIJIMOBIJHOIO MPOTPaMOI0  KPEIUTYBAHHSA, MPUIHUHIETbCA Yy pa3i NpuiHATTS baHkoM pilleHHs mpo
BIJIIKOAYBaHHs (criucanHs) 3aboproBanocti Kiienra 3a KpenuTHIUM 10roBOpoM 3a paxyHOK pe3epBy,
y pa3i cmepti KieHra, 3 iHIMX MMiJcTaB, BHYTPINIHIMK HOPMAaTUBHMMH akTaMu baHKy, airo4um
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.12. YmoBH, NOPSAOK HAPAXyBaHHS Ta CIVIATH NMPOLEHTIB 32 HeNPaBOMipHe KOPUCTYBaHHS
KPeAMTHUMH KOLUTAMH

3.44.12.1.Y pa3i HacTaHHS TEpMiHy IOBEpPHEHHS OTPUMAHOrO KIIIEHTOM CIIOXKMBYOTO KpPEIUTY
BIIMOBIIHO 710 yMOB JloroBopy, y ToMy 4HcCI y pa3i 3BepHeHHs banky no KiieHTa 3 BUMoOroro mpo
JIOCTPOKOBE IOBEPHEHHS CIOXHUBYOIO KPEAUTY Y MOPSAKY, BU3HAYEHOMY YMOBaMH YKJIAJEHOI'O
JIOTOBOPY IPO CIOXXKHUBYMM KpEAUT, Ha HPOCTPOYEHY 3a00proBaHICTh 3a CHOXKUBYUM KPEIUTOM
HApaxOBYIOTHCS MPOLECHTH 3a HEMPaBOMIpHE KOPHCTYBaHHS KPEIWTHUMHU KomITamMu (3rimHO cT. 625
[{uBUIBHOTO KOJIEKCY YKpaiHU) Y pO3Mipi, BU3HaUeHOMY yKJaJeHMM CTOpOHAaMU JOTOBOPOM.
3.44.12.1.1.IIpoueHTH, 5IKi HAPAXOBYIOTHCS HA IPOCTPOUECHY 3a00PTrOBAHICTH 32 CIIOKMBYAM KPEIUTOM ITiCIIS
HACTaHHS TePMiHy HOro NOBEpPHEHHs, B T.4. Iicis 3BepHeHHs banky 10 KitienTa 3 BUMOTroro po 1I0CTpOKOBE
TIOBEPHEHHSI CIIOYKMBYOTO KPEAUTY, € MipOIO BiToBinanbpHOCTI KitieHTa.

3.44.12.2.bask HapaxoBye MPOIEHTH 32 HETIPABOMIpHE KOPUCTYBaHHS KPEIUTHUMHU KOIITAMHU y BaJOTI
CIIO’KMBYOTO KPEIUTY, 32 KOXKEH JIEHb IPOCTPOUYEHHS CIIOKMBUOTO KPEAUTY, Ha HIOJCHHUH 3aIMIIOK
IIPOCTPOYEHOI 3a00ProBaHOCTI 3a CIOXKHUBYMM KpPEAMTOM, 3a CTaBKOK, BH3HAUYEHOIO YMOBaMHU
yKJIaIeHOTO [loroBOpy, IpH IIbOMY TP PO3PAXyHKY 3aCTOCOBYETHCS (PaKTUIHA KUTBKICTH JHIB Y MiCSII
Ta yMOBHA KUJIBKICTb JHIB Yy poiii - 360.

3.44.12.3.IIpornieHTH 3a HETIPAaBOMIpHE KOPUCTYBAaHHS KPEAUTHUMHU KOLUITAMU HapaxoBYIOThCS baHkoM
Ha IPOCTPOUYEHY 3a00PTrOBaHICTh 3a CIIOKHUBUUM KPEIUTOM 3 JaTH MPOCTPOUEHHS 110 ATy, AKa epeaye
JaTi HOBHOTI'O MOTallIEHHS TaKO1 IPOCTPOUYEHO1 3a00proBaHOCT] HE PiAlle HIXK OJIMH pa3 Ha KaJIeHJapHUN
MICSAIIb MPOTSITOM BCHOTO MEPi0y MPOCTPOUEHHS (710 TTOBHOTO MOTAIIEHHS KPEAUTHO1T 3a00pTrOBaHOCT),
npore baHk Ha BiacHUH poO3Cyld MOXKE 3/1MCHIOBATHM HapaxyBaHHS IPOILEHTIB 3a HENpaBOMIpHE
KOPUCTYBaHHS IPOIIOBUMH KOIITaMU JIeKiJIbKa pa3iB Ha KaJleHIAPHUN MiCSILIb.

[MporienTn 3a mepmmid MicsIb HENPaBOMIPHOTO KOPHUCTYBAaHHS KPEIUTHUMH KOIITAMH 3TiJTHO
JloroBopy HapaxoBYIOThCS 3 JIHS, HACTYITHOTO 32 JJaTOK HACTaHHS T€PMiHY MOBEPHEHHS CIOXHBYOTO
KPEIUTy TI0 OCTaHHIA KaJIEHJAAPHWHA JEHb MICALs, B SKOMY 3IIMCHIOETHCS HapaxyBaHHS TaKWX
MPOLIEHTIB, BKJIFOYHO, 200 BKJIFOYHO I10 JIEHb, 110 TepeJly€e THIO MOTalleHHs KpeAUTHOI 3a00proBaHOCTI.
[IpouleHTH 3a HACTYNHI Micslll HENPaBOMIPHOTO KOPUCTYBAaHHS KPEAUTHUMHU KOIITAMHU 3TIIHO
yKanajieHoro JloroBopy HapaxoBYIOThCS 3a IEpi0]] 3 MEPIIOro MO OCTaHHIM KaJleHJapHUi AeHb MicsLs,
B SIKOMY 3/IIHCHIOETbCS HapaxyBaHHS MPOLIEHTIB, BKJIOYHO a00 BKJIIOYHO IO J€Hb, 10 NEPEIYE JHIO
norameHHs KpeAUTHOI 3a00proBaHOCTI.

3a IeHb, B SIKOMY 3/1CHIOETHCS TIOBHE MOTAIIEHHS CIIOKUBUOTO KPEIUTY, IPOLEHTH 3a HETIPaBOMIpHE
KOPUCTYBaHHS KPEJUTHUMH KOLITAMU HE HaPaXOBYIOTHCH.

3.44.12.4.HapaxoBani baHkoM NpOLEHTH 3a HENpaBOMIpHE KOPHUCTYBaHHS KPEAUTHUMHU KOILITAMHU
niansaraiote criati Kiientom Heraiino. IlporeHTn 3a HempaBOMipHE KOPUCTYBAHHS KpPEAUTHUMH
KOIITAMHU € POCTPOUYECHUMH 3 MOMEHTY HapaxXyBaHHS.

3.44.12.5.Crutata mpoIEeHTIB 3a HEPaBOMipHE KOPUCTYBAaHHS KPEAUTHUMH KOIITaMHU 31HCHIOETHCS Ha
paxynok, Biakputuii B AT «BCT BAHK», M. /Ininpo, kox €/IPIIOY 26237202, Bu3HaueHuii B yMOBax
yKJIaJieHoro /[oroBopy npo cro>xuBunii Kpeaur.

3.44.12.6.Crutata npoIeHTIB 3a HEMTPaBOMIpHE KOPUCTYBAaHHS KPEIUTHUMHU KOIITAMHU 31HCHIOETHCS 3
norpuMmanasM  1m.3.44.10.2.11., nn.3.44.10.2.11.1. Tta mn.n3.44.11.1.14.15.,3.44.11.1.14.16. uux
[Ipasun KBO.
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3.44.12.7.Cninata TpOIEHTIB 32 HEMPABOMIpPHE KOPUCTYBAaHHS KPEAUTHUMHU KOIITAMH HE 3BUIBHSIE
KirienTa Bi1 BUKOHaHHS 3000B’s13aHb, TIepe0aUeHUX YKIaIeHUM J[0TOBOPOM PO CIIOKUBYUN KPEIHT.
3.44.12.8.bank Mae mpaBo y Oyab-IKUH Yac NMPUITMHUTH HapaxyBaHHS IMPOIICHTIB 3a HEMPaBOMIpHE
KOPUCTYBaHHS KPEIWTHHUMH KOLITaMU 3 TOBigOMJIeHHsAM mpo ueil Kiienta. O6oB’s30k KiienTta
CIUIayyBaTH HapaxoBaHi baHKOM HPOIEHTH 3a HEMPaBOMIpHE KOPUCTYBaHHS KPEAUTHHUMHU KOIUTaMH
MPUTTMHSAETHCS 3 IaTH, 3a3HAYCHO1 Y TTOBIJOMJICHH]I baHKy.

3.45.0co0smBocTi o0cayroByBanHsi IloTrouHux paxyHkiB, Biakputux B pamkax Jlorosopy
00CJIyrOByBaHHSI 3aPIJIATHOTO Ta/a00 CTUNEHIIAJILHOTO MIPOEKTY.

3.45.1.bank B MOpsAAKY Ta Ha IMiJCTaBi JOKYMEHTIB, Mmepea0adyeHnx 3aKOHOJAaBCTBOM,BIAMOBITHO O
ymMoB JloroBopy o0OCIyroByBaHHsS 3apIUIATHOTO Ta/a00 CTUIMEHIIATbHOTO IPOEKTY, 3a 3asBOIO
Opranizanii/Kmienra (mpu 6e3nocepennbomy 3BepHeHi Kiienta mo banky) BiakpuBae Ilorounmii
paxyHok Ha iMm’s KiieHta s 3aiiicHeHHsT O€3TOTIBKOBOTO 3apaxyBaHHS Ha HBOTO 3apoO0iTHOT
TUTATH/CTUTICHIIT Ta 1HIIWX BUIUIAT (Jani — BUIUIATH), BUIyckae Ta Hanae Kmienty I1I ta 3abe3neuye
MOxUIMBICT, BcTaHOBUTH I[IIH-xkoxm  mursxom BimmpaBku 3anuty Ha KH6464/B OwniaiiH-OaHKy/
IUTATDKHAX TPUCTPOsX/ B Kacax baHKy, a Takox 3a0e3nedye MOMIIMBICTh 31IHCHEHHS pPO3PaxyHKIB 3a
oreparisiMmu, mpoBeIeHUMH 3 BukopucTtanusum [11, Ha ymoBax BignosigHoro Jlorosopy.

Y upomy pasi [lorounuii paxynox Tta III Kiienta HaOyBaroTh crTaTyc 3aprulaTHHUX Ta/abo
CTHINEH/IIaJIbHUX Ta OOCIyroBYIOThCS 3a BiAMOBiIHUMHU Tapudamu (TapudHUMH TaKeTaMH) AJs
¢i3ugHUX 0cCi0, 10 Ji0Th Ha MOMEHT BCTAaHOBJICHHS JOTOBIPHUX BiTHOCHH (YKIaaeHHsS JloroBopy)
KnienTa ta banky.

3.45.2.IlotouHi paxyHKH IS 3apaxyBaHHsS Ta BUIUIATH BUKIIIOYHO 3apOOITHOI TUIATH/CTUNICHTII Ta
HIIIMX BUIUIAT BiIKPUBAIOTHCS BUKJIIOYHO y TPUBHI Ta 00CIYrOBYIOTHCS 32 «/1€0eTHOI0 cxemoro». Jlis
[TorouHux paxyHKiB Ul 3apaxyBaHHS Ta BUIUIATH BHUKIIIOYHO 3apOOITHOI IJIATH MOMIJIHMBE TaKOX
BUKOPHUCTAHHS «1€0€TOBO-KpeAUTHOT cxeMu». KITieHT MoroaKyeTses 3 TUM, 1110 bank He 30008’ s13aHui
Ha/IaBaTH KPEIUTHI KOIITH (BCTAaHOBIIIOBATH JIIMIT oBepApadTy) Ha nepury BuMmory Kiienra. bank mae
MIPaBO BIIMOBHUTH 0€3 MOSICHEHHS MPUYHH y BCTAHOBIIEHH] (30UIBIIIEHH1) JIIMITY OBEpapadTy Ha yMOBax
[Tpasun KBO.

3.45.3. 1ns Bigkpurts I[loTouHOro paxyHKy Uil 3apaxyBaHHs Ta BMILJIATH BHUKIIIOYHO 3apOOiTHOT
MJIaTH/CTUTICH 1T Ta iHmUX BuUrUiat, KiieHt y 3asBi-JloroBopi Ha BIAKPUTTSA MOTOYHOTO PAXYHKY 3
Bugauero I1I/Ankeri-3asBi y psnky «[loTouHMI paxyHOK BiIKPUBAE€THCS BUKJIIOUHO JJIS 3apaxyBaHHD)
a00 y 3asBi PO BIIKPUTTS paxyHKY B pAAKY «JlomaTkoBa iHGoOpMartlisy», y T.4. IMUIIXOM MPOCTABIISTHHS
rpagiyHOro nosHaueHHs («+»/ «V») Ha MEBHMX MICLAX 3a3HAYae, 110 PaXyHOK BIJIKPUBAETHCS IS
00CITyroByBaHHS HAIXO/KEHb 3apO0ITHOT TIATH/CTUIICHI].

3.45.4.He no3BossieTses nepekasyBaT Ha [1oTouHui paxyHOK, BIIKPUTUI BUKITIOYHO JUIS 3apaxyBaHHs
Ta BUIUIATH 3apOOITHOI MJIATH/CTUNEH 1T Ta 1HIIKUX BUILIAT Oy/Ab-AKi 1HIII KOLITH.

3.45.5. Yxnasum Bignosigauii Jlorosip, Kiient, sk BnacHuk [ToTouHoro paxyHky, HajnaB banky mpaBo
Ha nepeaavy Opranizauii Homepa [loTouHoro paxyHky, akuil BiakpuBaeTbess KmeHTy JU1s 3apaxyBaHHS
3apo0iITHOT TUIATH/CTUTIEHI], 1HIIMX BUIUIAT 3TiTHO 3aKOHOJABCTBA YKpaiHU Ta MPHUPIBHIHHUX IO
3apIUiaTd BUIUIAT. 3apaxyBaHHS BUIUIAT 3MIMCHIOIOTHCS Ha MijcTaBli oTpumaHux Bix Opranizamii
IUTATDKHUX 1HCTPYKIIM Ha mepepaxyBaHHS KOIUTIB JJIS BHUIUIATH 3apoOiTHOI IUIaTH Ha YMOBaX,
BHU3HaueHUX y JloroBopi 00ciayroByBaHHs 3apIUIaTHOTO Ta/ab0 CTUNEHIAILHOTO TPOEKTY.

3.45.5.1. Y BunaiKy MOMMIIKOBOTO 3apaxyBaHHs KomTiB Opranizauieto Ha [loTounnii paxynok Kiienra,
BH3HAYCHUN HHUM SIK 3apIUIaTHUI/CTUTICHIIaTbHUHN, YKJIABIINA BIIMOBIIHUNA JOTOBIp OaHKIBCHKOTO
paxyHKy, KilieHT HajiaB TUM caMuM 3roay Ha 37iiicHeHHs neberyBanHs [lorounoro paxynky KiieHra B
po3Mipi (Ha CyMmy) TakuX IMOMHJIKOBO 3apaxOBaHUX KOIITIB, Ta TMOBEPHEHHs KOIITIB Ha PaxXyHOK
Opranizauii BignosigHo a0 m. 6.41.1.10.10. ITpasun KBO.

bank, micns ne6eryBanns [lotounoro paxynky Kumienrta y Binnosianocti a0 Ilpasun KBO, noseprae
Opranizanii cyMmy MOMHJIKOBO 3apaxOBaHUX KOIITIB.

3.45.6.1lepeopopmnenns Il 3miiicHioeThcss Ha miacTaBi BignoBinHOT AHkeTu-3asBu Kiienta (3a
6axanHaM Kiienta nonanus AHkeTu-3asBu Moske 3/iiicHIoBatucs Kiientom 3a nonomororo Cucremu
OmnnaiiH-6aHK).
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3.45.7.Y Bunaaky Btpatu aitouoro III Kiient (micns HeraiiHoro mnosimomsieHHs banky mpo daxt
BTpartu 1) mae moxxnuBicts nepeodopmuth 1l Ha mincTasi BiANOBiAHOT AHKETH-3asBH (32 OaKaHHIM
Kitierra nnoganuas Auketu-3asBu Moxe 3a1icHIoBatucsa Kiierrom 3a monomororw Cucremu OHItaiiH-
0aHK).

3.46. Ocod.uBocTti Bunycky I1I:

3.46.1. OcobauBocti Bunycky I qas ManositHboi ocoou-ep:karesns I11:

3.46.1.1.MasomniTHst ocoba Mae mpaBo 3AilicHIOBAaTH omeparii 3a IIoToYHrM paXyHKOM B MeXax Ipas,
Bu3HaueHuX cT. 31 I[{uBinbHOrO KOAEKCY YKpaiHW, 30KpeMa, MpaBO CAMOCTIMHO BYMHSATH JAPIOHI
no0yTOBI MPaBOYHHH.

3.46.1.2.3akoHHUi ipeIcTaBHUK MasoJiTHbOI 0COOU:

a)BU3Havae a1 ManosnitHeoi ocobu-Jepxarens [l rpannuny cymy a7l BAKOPHCTAHHS 3 BpaxyBaHHSIM
oOMesKeHb, Iiepe10aueHNX YNHHUM 3aKOHOAaBCTBOM Y KpaiHH, MMCbMOBO IOBIJJOMUBIIN IIPO TaKy CyMYy
bank;

0)mae nipaBo iHiniroBatu Bumyck [1I Ha iM’ss ManomiTHR0i ocoou:

1) 10 MOTOYHOIO0 paxyHKY, BiAKpUTOro Ha iMm’st Mano1iTHBOI 0co0u:

Bunyck Il Ha iM’s ManomiTHboi 0cOOM 10 MOTOYHOI'O PAaXyHKY, BIAKPUTOrO Ha iM’s MalomiTHbOT
ocobOwm, 3MIMCHIOETHCS 3 ypaxyBaHHIM HacTymHUX ymoB: 3a [, opopmiernM Ha iM’st MallomiTHBOT
0coOu, BCTAHOBJIIOIOTHCS OOMEXKEHHs Ha 3JiiiCHeHHs onepamniii B MeXax BHUMOI YHHHOTO
3aKOHOJABCTBA-TIMIT Ha 3/AIHCHEHHS omepalliil (KUTbKICTh omepariii Ta rpaHu4Ha Cyma OTeparliii),
BHU3HAYeHUH 3aKOHHUM IPEJICTABHUKOM Ta MHMCbMOBO MOBIIOMJICHHH 3aKOHHHUM IpEJICTaBHUKOM
banky.

JUis po3NOPS/KEHHST MMOTOYHUM DPAXyHKOM, BIAKPUTHUM Ha iM’s ManoiiTHboi ocoOu, 3aKOHHOMY
npeacTaBHUKY BHITycKkaeTbes 11 i Gpizudanoi ocoOu-He BIacCHUKA PaXyHKY;

2) 10 MOTOYHOI0 PAXYHKY, BIIKPUTOro Ha iM’1 3aKOHHOT0 MPeICTABHUKA:

Burryck 1l Ha iM’ss MasomitHboi ocobu- Jlepkarens [11, He BIacCHHKA MOTOYHOTO PAXYHKY; JUIS YOTO
3aKOHHUM NpefcTaBHUK Hampasisie 10 banky AHkery-3aaBy npo Bumyck 11 mis ManonitHeoi ocobu
3a ¢opmoro, BcTaHoBieHow bankom; 3a III, odopmnenum Ha imM’ss ManomiTHROi ocoOu,
BCTaHOBJIIOIOTHCSI OOMEXEHHS Ha 3/1IHCHEHHS olepaliil B MeKaX BUMOT YHHHOT'O 3aKOHOAABCTBA-TIMIT
Ha 3J1HCHEHHS omepauiil (KUIbKICTh ONepalliil Ta rpaHUYHA CyMa Omepalliii), BU3HaYeHUH 3aKOHHUM
IIPEJCTAaBHUKOM Ta IMCbMOBO TMOBIJJOMJICHU 3aKOHHHUM NpEeICTaBHUKOM baHKy.

3.46.1.2.1. B Oyap-axomy Bumanaky III na iM’s ManonitHboi ocobu B banky oTrpumye 3akoHHUM
NPENTaBHUK MAJIONITHBOI OCOOH.

3.46.1.3.Maso:miTHs: oco0a He Hece BIAMOBIIAILHOCTI 3a 3aBJIaHy HEIO MIKOJY; BiJIMOBIIHO JO YHHHOTO
3aKOHOJABCTBA YKpaiHU IIKOJAA, 3aBJaHa MallomiTHBOIO 0C000I0, BIAIIKOAOBYEThCA 1i OaThKkaMu
(ycuHOBIIOBa4aM#) a00 OMIKYHOM 4YH 1HIIOK (PI3MYHOI0 0CO00I0, sSIKa Ha BIAMOBIJHUX IMPABOBUX
mijcraBax 3Q1HCHIOC BUXOBAaHHS MalloiTHEOI 0COOH.

3.46.1.4.baHk He Hece BIAMOBITATHHOCTI 3a Jii, MPaBOYMHU, TUIATDKHI OMeEpallii, TOIIO, sIKI BUNHEH]
MarnomniTHbOI0 0c00010 Ta/ab0 i 3aKOHHUM MPEICTaBHUKOM.

3.46.1.5. Ilicns nocsirHeHHs MajomiTHROIO 0c000I0, Ha IM'Sl SIKOi BIAKPUTO MOTOYHMM paxyHOK, 14-
PIYHOrO BiKY, ITiJ] Yac Mepuoro ii 0coOucToro 3BepHeHHs 10 baHky, Taka ocoba moOBUHHA:

- TMpOWTH 1AeHTU(IKAII0 3T1THO HOPM YHWHHOTO 3aKOHOJABCTBA Ta BHYTPIIMIHIX HOPMAaTHBHHX
JIOKyMeHTiB baHky;

- 3aIMOBHUTH AHKETY-3asiBy Ipo BUITYCK 0CHOBHOTO I1I (sik1io MasosmiTHst oco0a Ha MOMEHT JOCSTHEHHSI
14-piunoro Biky He Mae aitoyoro I1Lmo ohopmienuii Ha ii iM’5),

-3alIOBHUTU AHKETY-3asiBy IIpO 3HATTSI 0OMEXeHb Ha 3/1iiCHeHHs orepalliil 3 BukopuctanusaM 11 (sxmio
MaromniTHst oco6a Ha MOMEHT AocsiTHeHHs 14-piunoro Biky Mae 11, ohopmienuit Ha im’ss ManosniTHOT
ocobmn).

Odopmreni ocoboro,io nocsirna 14-piyHoro BiKY, AHKETH-3asBH OOOB’SI3KOBO IMiAMHUCYIOTHCS
ocobucTto mpuCyTHIM B baHky 3aKOHHUM TPEICTaBHUKOM, SIKHW HaJa€ 3roay ocodi, sika mocsria 14-
PIYHOTrO BiKY, pO3MOPSKATUCS TPOIIOBUMH KOIITaMH, 110 BHECEHI MOBHICTIO a00 YacTKOBO 1HIIMMHU
ocobamu B bank Ha 1M'a ococOH, 110 Jocdaria 14-piuHoro BiKy.
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Oco0a, sixa mocsarna 14-piyHoro BiKy, Ma€ mpaBo mojatd B bank, B skomy OyJsi0 BIZKPUTO MOTOYHHUI
paxyHOK Ha iM’s ManoniTHbo1 0coOu, TMCbMOBY AHKETY-3asBY 3a BCTaHOBIIEHOIO0 baHnkoM (hopmoro mpo
osokyBanns [11,opopmienoro Ha iM’s1 3aKOHHOT'O MPEICTABHKUKA 3 MOAATBIIUM 3aKpUTTsAM [11. AHkera-
3asBa HamaeThCcs 10 baHKy 3a MHCHMOBOIO 3r0JI0I0 OCOOMCTO MPUCYTHHOTO B BaHky 3akoHHOTO
MpEeACTaBHUKA, MPO 110 BiH CTABUTh BIAMOBIAHUMN MiAMKC Y AHKETI-3asBl.

3.46.2. OcobauBocti Bunycky Il nias HenmoBHoiTHBOI 0c00u((pizuunoi ocodu Bikom Bix 14 1o 18
pokiB)-dep:xarens I1I:

3.46.2.1 HenoBHONITHS 0co0a Ma€e mpaso:

-CaMOCTIMHO PO3MOPSIIKATUCS CBOIM 3apO0ITKOM, CTUIICHIIEI0 a00 1HIIMMH J10X0IaMU;

-CaMOCTIHHO YKJaJaTH JOTOBIp MOTOYHOTO PAaXyHKY Ta PO3MOPSKATUCA TPOIMIOBUMH KOILITaMH,
BHECEHUM Ha paxyHOK HemoBHOMITHBOIO 0c00010;

-pO3MOPSAKATHCS TPOIIOBHMH KOINTAMU, 110 BHECEHI MOBHICTIO a00 YaCTKOBO IHIIMMU OCOOaMU Ha
MMOTOYHUN PaxXyHOK, BIIKPUTHH Ha iM'ss HenmoBHOIITHROT 0COOH, 3a 3TOI0F0 OpraHy OMiKH Ta MiKJIyBaHHS
Ta 6aTHKiB (YCHHOBIIIOBaYiB) 00 MIKITyBaJIbHUKA.

3.46.2.2. HenoBHOIITHS 0c00a 0OCOOMCTO HECE BIAMOBIJAIBHICTD 3a MOPYLIEHHS IOTOBOPY, YKJIAJACHOTO
HEI0 CaMOCTIIHO BiJIMOBITHO /10 3aKOHY Ta 3a MOPYLICHHS JIOTOBOPY, YKJIAZCHOTO 32 3T0/I00 0aThKiB
(YCHMHOBITIOBaUiB), MIKITyBaJIbHUKA.

3.46.2.3.HenoBHouTiTHS 0c00a HECE BiAMOBINANBHICTD 3a KO, 3aBJIaHy HEIO 1HIIIH 0c00i, BIAMOBIAHO
710 IUBUIFHOTO 3aKOHOJaBCTBA.

3.46.2.4. bank He Hece BIAMOBINATBHOCTI 3a Jii, MPAaBOYMHU, IDIATIKHI OIeparlii, TOIo, SKi BYNHCHI
HenoBHomiTHROI0 0c00010 Ta/ab0 11 6aTbkaMu, TIKITYyBaTbHUKOM.

3.46.2.5.bank Mae ipaBO CaMOCTIITHO BCTAaHOBIIOBATH 0OMEKEHHS Ha Oeparllii o moTOYHOMY PaxyHKY
HenoBHomniTHRO1 0cobu 13 3HaueHHsaM JimiTy omnepauii 0,00 rpuBens (Hyns rpuens 00 xomiiiok) y
BUMA/IKY HasiBHOCTI B banky iHpopmarii npo Te, mo bank otpumas xo4a 6 0/1HE 3BEpHEHHS, TPETEH31I0,
CHpSMOBaH1 Ha OCKapKeHHs ornepaiiil HenmoBHOMITHROI 0COOM MO TAKOMY MOTOYHOMY PaxyHKY.
3.46.2.6. HenoBHomiTHI 0co0M BinkpuBaroTh [loTouni paxynku 3 Bumryckom I1I ta orpumyrots I11 B
3araibHOMY MOPSJIKY.

3.46.2.7. Jlimitn QinancoBux omeparliii ans KiieHTIB-HEMOBHOMITHIX o0ci0 baHk ompuiogHioe
Ha BeOcaiiTi banky B Mepexi [HTepHeT 3a nocunanusam: https://vstbank.ua/.

3.47.l1ocayra SMS-info.

3.47.1.B pasi skuo Kiient 6axxae ckopucratuchk nociayroro SMS-info, BiH nojae 1o banky HajexHuM
YUHOM OoQopmileHY AHKeTy-3asBy Ha MiJKII0ueHHs 10 nociayru SMS-info/oOupae Taky mocimyry B
3asBi-/loroBopi 3a okpemoro mociyror banky/obupae Taky mociayry B OHiaiiH-O0aHKy/OOupae Taky
NoCIyry HuisxoM j3BiHKa omnepatopy Kowrakt-uentpy. Ilocimyra SMS-info Hanmaerbes muisixom
BIIMpaBKU  1H(OpMAaLIMHUX TOBIIOMJIEHb Ha MOOUIBHUHN TenedoH, MiJKIOYEHUH 10 Oyab-sSKOTro
YKpaiHCBKOT'O ONepaTopy MOOUIBHOTO 3B 53Ky, a TAKOX 1HO3EMHHUX MOOUIBHUX ONEpaTopiB.
3.47.2.1locayra SMS-info minkmouaerbest 1o III, Homep sikoro BkasyeThcsi Kiientom B 3asBi-
JloroBopi/B AHKeTi-3asiBI Ha HiAKIIOUeHHS 10 mociayru SMS-info ab6o Bkazanuit KmientoMm mnpu
3BepHEHH1 10 KOHTakT — HeHTpy.

3.47.3.ITocayra SMS-info nepenbavae HaJaHHS HACTYTHUX MOBIOMJICHB!

- TOBIAOMJIEHHS MPO yCIHilIHE MIAKII0OUeHHs nocayru SMS-info;

- TIOBIJOMJICHHS TpPO OIEPallil0—TOBIJOMJICHHS MPO YCIIIIHO 3aBepIlieHy OIepalilo OTPUMaHHS
TOTIBKOBHX KOIITIB y IUIATLKHOMY MPHUCTpoi (OaHKOMATI, MJIATKHOMY TEpMiHali), PO3PAaxXyHKY B
TOProBO-CEpPBICHIN Mepexi, monoBHeHHs [loTouHoro paxyHKy, 3aiicHeHy 3a gonomororo 11, 1o sikoro
MmiKIII04eHa mociayra SMS-info;

- Tpo 3aKiHYeHHA CTPOKY Aii [1I-110BiTOMIIEHHS Ha/ICMIIA€ThCA HE Mi3HIIIE,HIXK 3a AeCATh KaJleHAapHUX
THIB 710 3aKkiHdeHHs Tepminy aii [1l Ta B gens 3akinuenHs ctpoky Aaii I11, 1o sxoro migkirodeHa mocimyra
SMS-info;

- TOBIIOMJIEHHS Mpo 3MiHy OanaHcy IloTouHOro paxyHKy—TIOBIIOMJIEHHSI MpPO IOIOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpouoBHUxX KowTiB 3 [ToTouHoro paxynky 6e3 Bukopucranss I11;

- 1HII 3 METOIO0 1H(OPMYyBaHHS;

97


https://vstbank.ua/

- TOBIIOMJICHHS TIPO 3aKiHYEHHs TepMiHy il mociayru SMS-info.

3.47.4.0nununiero mocnyru  "SMS-info" BBakaeTrbcs HamanHs bankom KiieHTy TOBiZOMIICHB,
3a3HaueHuX B m.3.47.3 mux IlpaBun KBO, 3a oguum I1I KiieHTa, BU3Ha4Y€HOIO OAHHUM 13 CHOCOOIB,
3a3HayeHux B M.3.47.2. nux [Ipasun KbO, ctpoxom Ha 1 micspb.

3.47.5. TekcT MOBiIOMJICHHS BKJIFOYA€E B ceOe, 30KpeMa:

- Homep I1I — 3a3naueni nepuri 4 Ta ocranHi 4 mudpu Homepa I11;

- 4ac Ta JlaTa BUKOHaHHS olepariii;

- Ha3Ba TOPTiBEIHHO-CEPBICHOI TOUYKH, a/IpECy IUIATIKHOTO MPUCTPOIO (OaHKOMAaTa);

- cyMa ormeparii;

- OamaHc — cyma rpomroBux KomTiB Ha 1P miciis BUKOHaHHS orneparii.

3.47.6.B po3yminni nux Ilpasun KBO mnoBigomiienHs, HampaBieHi baHkoM 3a HOMepaMu MOOUTBHHUX
TenedoHiB, SKi 3a3HaueHl B AHKeTi-3asBi Ha MigKIOYeHHs 0 nocnyru SMS-info/3assi-JloroBopi, €
HaJIS)KHUM BiJIIPaBICHHSAM MOBITOMIICHb KiTieHTYy.

3.47.7.CTpoku JOCTaBKM IMOBIJOMJICHh IPO OTMepallii i MoBiIOMIIEHb MPO 3aiuiiok Ha [lorounomy
pPaxyHKY 3aJIe)KaTh BiJl MOKIIMBOCTEH OIEepaToOpiB MOOITLHOTO 3B sI3Ky HA MOMEHT 3/IIICHEHHS orepartii
no [Torounomy paxyHky abo BiAIIpaBKH 3amuTy Mpo 3anuiiok Ha [Torounomy paxysky. IToBigoMieHHs
dbopMyroTecsi bankoM Ui BiAmpaBKH Mmiciis 31iCHEHHs omepalii abo micist orpuManHs Bia Kiienrta
3aMnuTy Mpo OanaHc paxyHKY (3aJIUILIOK HA PaXyHKY).

3.47.8.KiieHT camMOCTIHHO KOHTPOJIOE SIKICTh OTpuMaHoi 3a ponomororo I[locmyru SMS-info
iHpopMarii, Ta y BUNIaIKy He3aJ0BOJICHHS SIKiCTIO a00 HeoTpuMaHHs iHpopmaii, KiieHT 30008 s3anuit
noBiiomutu bank 3a tenedponom KoHTakT-IIeHTpPY, Ta CaMOCTIHHO 3IIICHUTH HOBY CIIPOOY OTpUMAaHHS
nociyru SMS-info abo BiiMOBUTHCS Bif HET.

3.47.9.1pu HeoTpuMaHH1 iHQOpMAIIITHOTO MOBiOMIIEHHS Bil baHKy mpo MigKIIOYEHHS A0 MOCIyTU
SMS-info mpoTsirom 2-x poGouux aHIB 3 Aatu odopmiieHHs nocayru, KitieHT 30008’ a3aHUi 3BepHYTUCH
no banky 3a TenedpoHom KoHTakT-LeHTpY A BHSABICHHS Ta YCYHEHHS INPUYUH BIJICYTHOCTI
MIOB1IOMJICHb.

3.47.10.KnieHT 3000B‘S3y€ThCSI CAMOCTIHO BIAMOBIZATH 3a MpPalle3JaTHICTh KaHATIB 3B'S3KY, SKI
3a0e3neuyroTh OTpuMaHHs KiTleHTOM MOCIyTrH BiANOBITHO O YMOB AHKETH-3asiBU Ha MIJKIIOYEHHS J10
nociayru SMS-info/3asBu-J{orosopy, a Tako CBOEYaCHO OIJIauyBaTH MOCIYTH ONEepaTopiB MOOIIEHOTO
3B SI3KYy.

3.47.11.KunieHT 3000Bs13aHUH caMOCTIHHO KOHTPOJIIOBATH KOJIO 0Ci0, SIKi MatOTh OCTYI 10 MOOLTBHOTO
TeneQoHy, a TaKOK MOPSAJOK Ta NUIIXU BUKOPUCTAHHS OTPUMAaHOI 3a Aonomororo nociayru SMS-info
iHpopMarii.

3.47.12.0mnara nocnyr SMS-info 3nificHioeTsess Kitientom 3rinno 3 Tapudamu banky, mo niroTh
Ha JIaTy oruiatu nociayru SMS-info.

3.47.13.Y Bunaaky BiacyTHOCTI onepauiid 3a [Torounum paxynkom KiieHTa nmpoTarom KajieHAapHOTO
MiCSIIsl HapaxyBaHHs KoMicii 3a mociayru SMS-info 3a Takuii MicsIb He 31HCHIOEThCS.

3.47.14. bank namae Kiienty mnocnyry SMS-info 3 ans momanus Kiientom Awnkeru-3asBu Ha
niaKmoueHHs 1o nocayru SMS-info/ o6panns nociyru B 3asBi-/loroBopi 10 JHS OTpUMaHHS BIIMOBH
Kiienra Bij mocinyru 3a BiANOBIIHOIO AHKETOI-3asBOI0, BCTaHOBJIEHOI bankom ¢opmu, ado a0
NpuiHATTS baHKOM pilleHHs Npo BiAMOBY BiA HagaHHA mnocayr SMS-info Kiienty B mopsaxy
nependauenomy B 1ux [Ipasunax KbO, abo 1o qHs 3akiHUEHHS CTPOKY HagaHHs nociayru SMS-info.
3.47.15.KnienT Mae mpaBo B Oyab-fKMH 4Yac BIAMOBUTHCS BiJ] OTpuMaHHA nociayrn SMS-info 3a
BIJIOBIAHOIO-(MMH ) AHKETOIO(-aM1 )-3asBOO(-aMu).

3.47.16.bank 6e3 10AATKOBUX MUCHMOBHUX MTOBIIOMJIEHb Ma€ MPaBO MPUIMHUTH HaJaHHs nociayr SMS-
info y Bunagky nopyuienss Kioiearom ymoB nux IIpasun KBO ta/a6o y pasi po3ipBaHHS/IPUIIMHEHHS
nii BignosimHoro JloroBopy 3a mpoayktom banky. IIpu mpomy Bank B JeHBb BiAMOBU BiJl TIOCIYTH
Hajacunae Kiienty indopmariiiiae moBiIoMIEHHS PO 3aKiHUEHHS il mociayru SMS-info.

3.47.16.1.Y pa3i BinmoBu baHKy BiJ HafaHHS NOCIYTH y 3B‘S3Ky 3 nopyueHHs KiieHToM ymoB
BIIMOBIAHOTO J{oroBOpy/po3ipBaHHSAM/IIPUNIMHEHHAM [ii Takoro JloroBopy 3 1i€i mpuYuMHH 32
iHimiatuBoro baHky, rpomoBi komTH, mo Oynu crutadeHi 3a mocayry SMS-info, Kimienty He
MTOBEPTAIOTHCS.
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3.47.17.Y Bumanky OaxxanHs KiieHTa MOHOBUTH OTpMMaHHs Tociyr, KiieHT MOBHHEH CaMOCTIHHO
3‘sBUTHCS B BaHK Ta 3alOBHUTH HOBY AHKETY-3asBy Ha MiJKIIOUYEHHS 10 nmocayru SMS-info.
3.47.18.baHK He Hece BiIMOBIIATBLHOCTI Ta HE HA/Ia€ TapaHTIH HAJIEKHOI, CBOEYACHOI, SIKICHOI JOCTaBKH
MOB1IOMJICHb BIMOBITHO 10 AHKeTH-3asBH/3asBU-/{oroBopy Ha migkmoueHHs A0 nociayru SMS-info
ta mux [IpaBun KBO 3a nomomoroto mociayr iH¢GopMamiifHUX MOBIIOMIIEHB, & TAKOXK HE BIJIOBIIAE 32
30epexeHHss KoH(pimeHuiitHocTi iHdopmanii mo IloToyHOMy paxyHKy, IO MepeIaeTbes 3
BUKOPUCTAHHSM 3a3HAa4eHUX 3ac00iB 3B°s13Ky. Takox, baHk He Hece BiNOBITAILHOCTI 32 HEOTPHUMAaHHS
KiienToM mOBiOMIICHB, 10 HanCWIAlOThes bankom min yac Hamanas Kiienty mociayr SMS-info
BIMOBIIHO 10 AHKeTH-3asBU/3asaBu-/{oroBopy Ha migkitoueHHs 10 mocayru SMS-info Ta nux [IpaBun
KBO, Ta/abo HecankuioHOBaHe po3rojouieHHs iHpopmarii mo IToToyHOMy paxyHKy, 10 MICTHTBCS B
SJIEKTPOHHMX TOBIJOMJICHHSX BaHKy, y TaKUX BHITaJKaX:

- He3ajexHi BiI baHky Hempane3maTHICTh, IMOIIKOKEHHs, 3001 a00 IHII HEJONMKH B POOOTI
30BHIIIHIX CHUCTeM OOpOOKH 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOpUCTYBaHHS Ta/ab0 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
nociyr SMS-info, y Tomy umcii BHacaigok Hecriatu KimieHTom mocnyr [HTepHET, mocayr MOOIIBHUX
OIIepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO Bl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiientom Tpetiit 0cobi;

- IHIII BHIMAJKH HEMOXKJIMBOCTI BiamnpasieHHs bankom Ta/a60 oTpumanHs KiIi€eHTOM €IeKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘A3Ky, BHU3HAYCHUMH AHKETOI0-3asBor0/3asBoro-/JoroBopom Ha
MiIKITI0YeHHs 10 nociayru SMS-info He 3 BuHHM banky.

3.47.19.KiieHT MOTOUKYETHCS, IO €IMHUM JIOKa30M Halie)kHOro HajmaHHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BiIMOBIAHI CTPOKH) € BIAMOBI/IHI €IEKTPOHHI 3aIIMCH B €IEKTPOHHIN Mepexi
banky mpo ¢opMmyBaHHA Ta BiAmpaBIEHHS MOBIIOMJICHHS BiJIOBITHO 0 YMOB AHKETH-3asBU Ha
nigkaodeHHs a0 nocayru SMS-info ta mux IIpaBun KBO. 3azHadyeni MoOBiIOMIIEHHS BBa)KalOThCS
TaKWMH, 110 MUIraoTh oriati 3rigHo 3 Tapudamu banky, He3anexxHo Big GpakTy Ta 4acy iX OTpUMaHHS
Krientom.

3.47.20.KiieHT noBUHEH NOB1IOMIIATHA baHK 1po Bci 00CTaBUHU, 110 MOXKYTh BIIMHYTH Ha CBOEYACHE
Ta sikicHe HagaHHs bankom mociyr SMS-info.

3.48.I1ocayra «30mpanouKar».

3.48.1.11ocayra «30upajiouxka»

3.48.1.1.AktuBais nociayru «30upanodka» 3iilicHIoeTbCsl KiieHTOM BHKIIIOYHO 4Yepe3 CHCTEMY
Omnnaiin-6aHk g Oynb-sikoro aktuBHoro Ilotounoro paxynky 3 BuxopucTanHsm III Kmienra. [lo
onHoro [Totounoro paxynky KiieHTa Moxe OyTH akTUBOBAHO JIEKiIbKa «30Mpanodyok». MakcuManbHa
KUIBKICTh aKTUBHUX «30upanodok» y ogHoro Kiienta—10.

3.48.1.2.Tapucdu 3a 1i€r0 mociayror Bka3ywooTbcs y TapudnHux nakerax 10 npoaykTiB banky, ski
nependayvaroTh BUkopuctanus 11 .

3.48.1.3.KitieHT MO>Xe MOMOBHIOBATH «30UpaiouKky» 3 Oy ib-s1Koro cBoro [1oTouHoro paxyHky, 10 sIKOro
icHye aktuBHUM I11, sik11o 151 MoxkuBIcTh nepeadadena Tapuduum nakerom. [1pu 3apaxyBaHH1 KOIITIB
Ha «30UpanouKy», 3MeHIIyeTbcss ButpaTHuii mimit 3a [ToTouHMM paxyHKOM.

3.48.1.4 KiieHT MO’Ke CIIUCYBaTH TPOILIOBI KOMITH 31 «30MpalouKu» Ta MONOBHIOBATU OyIb-SKUNA CBii
[Torounuit paxyHok, 10 sikoro icHye I1I, K0 111 MOXITUBICTH NepeadadeHa BianoBiqHUM TapudauM
nakeroM. [Ipu cnmcanni komTiB 31 «30upanoukuy, 301bLIyeThcsi Butpatnuit nimit Ha [loTrounomy
paxyHKY, Ha SIKU{ 3apaxOBYIOTbCS TaKi KOIITH.

3.48.1.5.Yci mepeka3u Ha «30MpayoUKy»/CiucanHHs 31 «30HUpaNIOUKU» 3A1HCHIOIOTHCS B PEKUMI OH-
naiH nuisixom HajnaHHAM Kiientom go banky Jlucranuiiinoro posnopsikeHHs. BigoOpaxeHHs 1ux
omepailiii y mporpamHomy 3abe3nedeHHi banka (B ToMy uuciai 1 B i1HGopMamisx (BUIHUCKaXx))
BiIOYyBa€ThCS HE Mi3HIIIE pOOOYOro JIHs, HACTYITHOTO 32 JHEM 31HCHEHHS TpaH3aKIii.

3.48.1.6.Cyma KomITiB, sika OOJTIKOBYETHCS Ha «30UpaoUlli» € HEAOCTYITHOO IS 3/IICHEHHS OTnepariii
OIJIaTH 3a TOBapH, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IIaTiKHI PUCTPOI.
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3.48.1.7.J151s1 MOKITMBOCTI BUKOPUCTAHHS KOIITIB, K1 00JIIKOBYIOTHCS Ha «30HMpaodlii» s 31HCHEHHS
orepalii omjaTy 3a ToBapHu, poOOTH Ta MOCIYrH ado 3HATTS IOTIBKU 4Yepe3 IuaTikHi mpuctpoi Kirient
BunHse nii, nependadeni m.3.48.1.4 Ilpasun KBO (crnmcye rpomoBi komTu 31 «30Upaioukm» Ta
nonoBHo€ [loTouHuii paxyHoK).

3.48.1.8.3a pyxoMm rpomioBux KOIITIB Ha «30upayiodii» KilieHT Mo)ke BUTOTOBUTH OKpeMy 1HGOpMAaIIito
(BUIHUCKY).

3.48.1.9.HapaxyBaHHsI ITPOILICHTIB Ha 3aJIMIIIOK KOIITIB Ha «30Mpajoulli» 3{iHCHIOETHCS IOMICSIYHO 32
BiJICOTKOBOIO CTaBKOIO, BKa3aHOW y Tapudax, npu 1ipoMy MpH po3paxyHKy 3aCTOCOBYETbCS (DaKTHYHA
KUTBKICTB JTHIB Yy MicsIli Ta ()aKTHYHOI KUIBKICTh JHIB y poill — 365 (111 BHCOKOCHOTO poKy-366). [Ipu
PO3paxyHKy TMPOLEHTIB Ha 3aJIMIIOK KOIITIB Ha «30HMpaodlli» BpPaxOBYETHCSA JCHb 3apaxyBaHHSI
KOINTIB Ha «30MpaIOuKy» Ta HE BPaxOBYEThCS JICHb CITUCAHHS KOIITIB 31 «30MPaTOUKN».
3.48.1.10.Burutatra HapaxoBaHUX TPOIEHTIB 3IACHIOETHCS B OCTAHHIA KaJCHIAPHHUHA JCHb MICSIIS.
Cyma mnporeHTiB, micisi yTpuMaHHs baHkoMm mnependaueHUMX 3aKOHOIABCTBOM IOJATKIB, e Ha
IIOTIOBHEHHS «30MpaIOuKn».

3.48.1.11.IIpu 3akputrti IloTOYHOTO paxyHKy yci akTHBOBaHI 40 Mboro I[lOTOYHOrO paxyHKY
«30MpaNoYKn» 3aKpHUBAOTHCA. [IpW 1IbOMY 3aNHMIIKK HAa HUX IEPEPaXOBYIOTHCS HA TOIOBHEHHS
[ToToyHOTO paxyHKy, A0 SKOT'O BOHM aKTHBOBAHI.

3.48.2. lIponykr «bank Biacuuii PaxyHok»

3.48.2.1. CnoknBYe KpeIUMTyBaHHS:

A) Hocayra cnoxuB4oro kpeauryBanHsi «Kpeaurnmii gimit g0 100 000 rpuBenb»(HagaJi-
KpennTHuii jimir)

3.48.2.1.1.YmoBu Jlorosopy oBepapadry,Bukianeni B uux [Ipasunax KbO, po3noBcioxy0ThCs Ha
JIoroBip Ha BCTaHOBJECHHS KPEIUTHOTO JIMITY B paMkax nponykry «bank Bnacumii PaxyHokx» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00.,11Bi m0J10KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiientom I[lyOmiunoi mponosuiii baHk BcTaHOBIIOE KpeAUTHUMN
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 Komiiiok), 3a0e3neuye 3A1HCHEHHS PO3PAXYHKY
KPEIUTHOTO JIMITY 3 HOAAJBIINM 000B’I3KOBUM 1H(OopMyBaHHAM KilieHTa TEKCTOBUM MOBIOMIIEHHSIM
(iHpopMaLiiHUM TOBIAOMJIEHHSIM) TNpO I KpeIWTHUM JIMIT BIANOBIAHO 10 yMoB Jlorosopy,
yknazaenoro 3 Kiientom ta mux Ilpasun KBO.

Kiient moromkyethest 3 TM, o bank He 3000B’s13aHU HalaBaTH KPEIUTHI KOIITH (BCTAHOBIIIOBATH
KpEIUTHUH JiMiT) Ha nepury Bumory KiienTa.

bank mae npaBo BIIMOBUTH 0€3 MOSACHEHHS MIPUYMH Y BCTAHOBJIEHHI (30UIbILIEHH]) KPEJUTHOTO JIMITY
y pasi 3a3HaueHHs B 3asBi-/loroBopi HeBipHOiI iH(popMallii, HecTiiKoro (iHaHCOBOIO cTaHy abo
HasgBHOCTI I1HIIMX JJAaHWX, SIKI CBIAYaTh NPO HASBHICTH MIABUIICHOTO KPEAUTHOTO PH3UKY Ta
HEMOXJIUBICTh BCTAHOBJICHHSI (301IbIIEHHS ) KPEIUTHOT'O JIMITY. Y pa3i NpUIIMHEHHS J1ii 00CTaBUH, 1110
OynM MiJCTaBOO JUIS BIIMOBH Y BCTAHOBJIEHHI (30UIbIIEHHI) KPEIUTHOTO JiMITy, baHk Mae mpaBo 10
3aKiHUEHHsI CTPOKY [ii KpeAMTHOro JIMITy, 3a3HaueHoro B 3asBi-/loroBopi KbO/3assi-/lorosopi Ha
BCTAQHOBJIEHHSI KPEIUTHOI'O JIIMITY, BCTAaHOBUTU KilieHTy KpeauTHUM mimiT Ta nosizomMuTH KiieHnrta
nuisixoM iHpopmyBaHHS KilieHTa TEKCTOBUM MOBIAOMIIEHHSM (iH(OpMAIIfHUM MOBIJOMJICHHSM).
[ToToyHMi1 po3Mip KPEIWTHOTO JIMITY MOX€ OyTH 30UIbIIEHUH YU 3MEHIICHUH HUIIXOM aKUEeNTy
bankom Ankeru-3assu KiieHTa npo 301IbIIeHHS] KPEIUTHOTO JiMITY, mianucanoi KiieHToMm npoctum
€JIEKTPOHHHUM MIANKUCOM Ta HampaBjieHoi 10 baHKy 3a J0omomMoror MOOUTEHOTO 3aCTOCYHKY baHKy B
cknagi Cucremu OwnnaiiH-0aHk 3a ymoBHM akuenty Kiientom IlyGmiynoi mpomosunii banky Ha
nuctaHuiine oocnyroByBaHHs [lorounoro paxynky ( IloTouHux paxyHKiB) 3 BUAAU€l0 IUIATIXKHOTO
iHCTpYMeHTY 3a jonomoroto Cucremu OnnaiiH-OaHK, peectpanii KiieHTa sik KopucTyBaua B CUCTEMI
Omnnaiin-6ask 1y1st ¢i3uuHuX oci0 3 BukopuctaHusMm Kitientom mnpocroro enexkrponnoro mignucy (EIT)
IUIs 371MCHEHHS eJIeKTpOHHOI B3aemoii Kiienta 3 Bukopuctanusam npocroro EIl Bukiatouno 3 bankom
1 3 BUKOPUCTAHHSIM TEXHOJIOT11, BU3Ha4eHOi bankom, 3a jpomomoroto Cuctemu OHalH-0aHK ITiJ] Yac
nignucanss npoctuM EIT Kiientom noxkymenris, nepenbauenux [IpaBunamu HajaHHS OaHKIBCHKUX
npoayKkTiB Ta mociayr ¢i3uuauM ocodam B AT «BCT BAHK». bank akuentye taky AHkety-3asBy,
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nuBsIXoM ii manucy Ta jgoBeacHHS A0 KirieHTa HOBOro MOTOYHOTO KPEAMTHOTO JIIMITY TEKCTOBHM
MOBiAOMJICHHSIM (iHpOpMAIITHUM MOBIAOMIICHHSIM) MUISIXOM HampaBlieHHsT baHKOM TOBiIOMIJICHHS Y
croci0, Bu3HaueHuil B 3asBi-JloroBopi, IO Ja€ 3MOry BCTAHOBUTH [aTy BIJIPaBICHHS TaKOIro
MOBIOMJICHHS (B TOMY YHCII, aje¢ HE BUKJIIOYHO B EICKTPOHHOMY BUTJISAI Ha HOMEP MOOLIBHOTO
Tenedony).

VY BUMAaKy, SKIIO HOBUH KPEIUTHHIA JTIMIT MeHIIe (pakTUYHOI CyMHU 3a00proBaHOCTI 3a oBepApadToM,
CyMa TEpeBHUIIICHHS 3a00pPrOBaHOCTI HAJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta IMJJIATAE CILIATi
KitieaToM mounHarouu 3 THS, KOJIM TaKUi JiMiT OyB 3MeHIIeHud. [Hpopmaris momo BCTaHOBICHHS 200
3MiHY KPEIUTHOTO JIIMITY, CTPOKY Ail KPEIUTHOTO JIIMITY, rpadiKy 3HWKEHHS KPEIUTHOTO JIMITY a0
BIIMOBY Yy BCTAHOBJICHHI KPEIWUTHOTO JiMiTy (y T.4. aHYNIOBaHHS) Ta LIOJO CTPOKiB BBEICHHS
KPEeIUTHOTO JIIMITY B Jil0 3a3HA4aeThbCs/AoBoauThCs bankom g0 Kiienta iHGopMamiiHIM
nosinomieHHsM. [Ipu ipomy bank 3rigHo ykianenoro 3 Kmienrom BinmosinHoro JloroBopy o0upae
3aci6 iHpopmyBaHHs KirieHTa mpo BCTaHOBJICHHS, 3MiHY KPEIUTHOTO JIIMITY.

3.48.2.1.2.2 Knient crutagye banky mpoIieHTH Ta KOMicii 32 CTaBKaMu Ta B po3Mipax, siKi 3a3Ha4cHi B
Tapudax. IlponeHTn 3a KOPUCTYBaHHS KPEIWTHUM JIMITOM HapaxoBYIOTbcid baHkoMm y BamioTi
[TorouHoro paxyHKy IIOJAEHHO, Ha CyMY BHKOPHCTAHUX KOIITIiB CTAaHOM Ha KiHEIb KOXXHOTO JIHS
BUXOJAYM 3 (PaKTUYHOI KUIBKOCTI JTHIB B Micslll HapaxyBaHHs, Ta 360 gusmu B poui (¢axt/360).
HapaxyBanHs mporeHTiB Ha 3a00proBaHICTh 3a KPEIUTHHM JIIMITOM 3IIHCHIOETBCS Yy TPOLEHTaX
piuanx. Y Bumaaky, skmo B Tapudax banky mnpoueHTH 3a KOPHUCTYBaHHS KPEIUTHUM
JIMITOM BH3HAYEHO Yy NPOIECHTaX 3a KaJCHJAPHUH MiCAllb, TO CTaBKa B MPOLEHTAaX PIYHUX
JOPIBHIOE CTaBlll MPOIIEHTIB 3a Micslb, 110 MoMHOXkeHa Ha 12 ([IBananusare). [lpu HapaxyBanHi
MIPOIICHTIB BPAaXOBYETHCS ICHh BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb ITOBEPHEHHS 3a00proBaHOCTI 32
KpenutHum miMiToM.

3HIKEHa TMPOIEHTHA CTaBKa 3a KOPUCTYBAaHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS TMPOTATOM
nigproBoro mnepioxny. IlinbroBuil mepiog — 1e mepioa 4Yacy KOpHCTyBaHHS KpenuTHUM TiMiTOM,
MPOTSITOM SIKOTO Ha 3a00prOBaHICTh HAPAXOBYIOTHCS MPOIEHTH 32 3HIKEHOIO MPOLIEHTHOIO CTAaBKOIO.
[TinproBuil mepion ni€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI 10 KIiHISM KaJeHIApHOTO MICALs,
HACTYITHOTO 3a MICSALIEM BUHUKHEHHs 3a00proBaHOCTI, IPU YMOBI MOTallIeHHs L€l 3a00proBaHOCTI B
MOBHOMY 00cs31 10 KiHI CTPOKY Aii miIbroBoro nepiony. MakcumanbHa TpuBalicTs [limbrosoro
nepiony 62 (ictaecst nsa) nHi. Po3aMip 3HM>KEHOI MPOLIEHTHOI CTaBKM 3a3HayaeThesl B Tapudgax.
3.48.2.1.2.3.B paziaxmo KiieHT He 311HCHUB NPOTATOM MiJBIOBOIO IMEPiOAY MOBHOTO IMOTAlIeHHS
3a0oproBaHocTi 3a KpeauTHum niMiToM, 110 yTBOpHJIACS MPOTSTOM MiJIBIOBOTO MEPIOLy Ta Ha AKY
MPOLIEHTH HapaXOBYBAJIKChH 3a 3HM)KEHOIO NMPOLIEHTHOIO CTaBKOO,TO HAa HACTYIHUN KaJIeHJapHUH J1IeHb
MicIsi 3aKiHYEHHSI TJIBIOBOTO TMEPIOAy 3IIMCHIOETHCS JOHApaxXyBaHHS IMPOIEHTIB 3a KOXKEH ICHBb
KopucTyBaHHS KpeauTHUM JIMITOM HpPOTSArOM MUIBFOBOIO MEpioJy 3a CTAaBKOIO, BH3HAYEHOIO
ykaaneHuM Jlorosopom ta Tapudamu.

3.48.2.1.2.4.11lomicsuHO B OCTaHHIN KaneHAapHUi 1eHb bank po3paxoBye OO0B’13KOBUI MiHIMAIbHUN
(momicsiuHMN) TIATK, sSKUK ckiagae 4 (Hortupu) % Bix 3a00proBaHOCTI 32 KPEJUTHUM JIIMITOM (HE
menme 100,00 rpH Ta He OUIBII 3alIMIIKy 3a00pProBaHOCTi). Y pasi HecTadl KOIITIB JAJS CIJIaTh
HapaxoBaHUX IMPOILIEHTIB, B T.Y. 32 PaXyHOK KpPEIUTHOIO JIMITY, CyMa HENOTalleHUX IPOLEHTIB
J0Ja€ThCs 10 000B'SI3KOBOr0 MiHiMalbHOTO T1aTtexy. Cyma OG0B’ 3KOBOTO MiHIMAJIbHOTO IJIATEXY,
0 MIATa€ BHECEHHIO, JOBOAWThCA 10 KiieHTa iH(pOpMamiifHAM TOBIJOMIIEHHSIM Yy CIOCIO,
BHU3HaueHu# B 3asBi-/[orosopi.

V pasi necBoeuacHoro BHeceHHs OMII na IloTounuit paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BB)XKAETHCS MIPOCTPOUYCHOIO 3a00PTrOBAHICTIO.

3.48.2.1.2.5.Cnimatra  mIpOLIEHTIB, HApaXOBaHUX 3@ KOPUCTYBAHHSA KPEIUTHUM JIIMITOM MPOTATOM
KaJICHJAPHOTO MICSIIs, 3/1MCHIOEThCS Y BaIIOTI KPEAUTHOTO JIIMITY 3a paxyHoK komrTiB KiieHTa Ha
MMOTOYHOMY PaxyHKYy HIOMICSYHO 3 TEPIIOro MO OCTAHHIN JIEHb MICSIS, HACTYIMHOTO 3a MICSIEM, B
SKOMY B1JI0YyJ10CSl HapaXyBaHHs, SKILO 1HIIUI CTPOK JUIs X CrulaTH He BctaHoBieHH B Tapudax abo
B ykiazieHoMy JloroBopi 3a npoayktoM banky «bank Bnacuuii PaxyHok», a Tako B IeHb OCTaTOYHOTO
MOBHOT'O MOBEPHEHHS KPEIUTHOTO JiMiTy. CrjlaTa MpOLEHTIB MOXKE 3/1HCHIOBATHCh TaKOX LUIIXOM
CHHMCAaHHS Ha MIJACTaBl IUIATDKHOI ICHTPYKUIi(y HOpsAAKy, oOymoBieHOMY posauiom 6 «IlnarixkHi
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iHcTpykIii» mux [IpaBun KbO) bankom cyMm y cruaty 3a00proBaHOCTI 32 paXyHOK KPEIUTHOTO JIIMITY.
[IpaBo crnmcaHHs Ha MiACTaBi IUIATIXHOI IHCTPYKIIii, 00yMOBIeHE po3aiioM 6 «[lnaTiHi IHCTPYKIii»
nux [IpaBun KBO, moxxe Oytu Bukopuctane bankom B Oynb-IKUi I€Hb CTPOKY BUKOHaHHS KitieHTOM
3000B's13aHb (TOOTO MPY BUHUKHEHHI 000B 513Ky KitieHTa 311HCHITH TOTallIeHHS TPOLICHTIB).
3.48.2.1.2.6.Buecennss OMII, B T.4. cruiatra MpOIECHTIB 3a KOPUCTYBaHHS KPEAUTHHUM JIIMITOM
3IACHIOETHCS NUIAXOM TonoBHEeHHs [lo3muanbHukoMm [loTouHOro paxyHKy B CyMmi, JOCTaTHIM aist
crutatt - OMII, BuzHaueHoro 3rigHo m.3.48.2.1.2.4., B T.4. IPOLICHTIB 3a KOPHCTYBAHHS KPEAUTHUM
JTMITOM, Ta TOJANBIIOTO CHUCAHHS HA MIJACTaBl IJIATKHOI IHCTPYKIIi (Y MOPSIKY, OOYMOBJICHOMY
posainom 6 «Ilnatixui iHCTpYKIii» mux [IpaBun KbO) bankom cymu 3 [ToTouHOr0 paxyHKy y Cruiaty
3a00pProBaHOCTI O MPOIEHTAX 32 KOPUCTYBaHHS KpeaIuTHUM JIIMITOM.

B pasi Hecriatu 3a00proBaHOCTI 3a MPOLIEHTaMU B CTPOKH, BCTaHOBJIEHI YKJIaaeHUM JloroBopowm,
Tapudpamu Ta IlpaBunamu KBO, Taka 3a00proBaHiCTh BBaXKaeThCsl MPOCTpoueHOK0. [loramenns
pocTpodeHoi 3a0oproBanocTi KimieHTa 3a KOPUCTYBaHHS KPEAUTHHUM JIMITOM 31HCHIOETBCS IIUIIXOM
CIHMCaHHS Ha MiJACTaBl IJIATDKHUX IHCTPYKWiH (y MOpsaaKy, oOymoBieHoMy posainom 6 «IlmarixHi
iHeTpykiiy mmux Ilpaun KbBO) bankom cym y cmaty 3a00proBaHocTi 3 Oyab-SKOTO pPaxyHKY,
Bimkputoro Kiientom B banky.

CnnaTta MpOLIEHTIB 32 KOPHUCTYBaHHS KPEAUTHUM JIIMITOM Ta KOMIcCid y pa3i apemrty Ilotounoro
pPaxyHKY 3IIMCHIOETHCS MUIAXOM CIUIaTH CyMH 3a0OproBaHOCTI Ha BIAMOBIAHI paxyHKH Ui OONIKY
HapaxOBaHMUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7.]1ebitopceka 3aboproBanicte Kumienrta-nepxkarens Il mae Oytu moramieHa 10 KiHIS
MICsLIs, HACTYITHOTO 32 MiCsIIIeM, B IKOMY BUHUKJIA Taka 3a00proBaHICTh, SKIO 1HIIE HE mepeadadeHe
y BinnosinHomy Jlorosopi, mux IpaBunax KbO, Tapudax, a Takox y kinueBuii Tepmin aii 11
3.48.2.1.2.8.B pa3i HasBHOCTI mpocTpoueHoi 3aboproBaHocti 3a OMII Ta/abo mpocTpodeHoi
3a00proBaHOCTI 1O HApaXxOBaHUM IPOLIEHTAM/KOMicCisiM Ta/abo TpocpoyeHoi aeGiTOPChKOi
3aboproBanocti Kuienta-nepxkarens Il wa cymy Oinmbm Hixk 100,00 rpuBenn, bank 3aiiicHioe
onmokyBanHs [loTOYHOTO paxyHKY Ha 3HIMCHEHHS BHUTPATHUX OIEpaliii 0 MOBHOTO IOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.9.B pa3i HasgBHOCTI NpOCTpoueHOi 3aboproBaHocTi baHK HapaxoBye MpPOLEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBHUILEHOIO MPOIIEHTHOI CTaBKOIO, 1110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KIHEIb KOXXHOTO JTHS BUXOJISYHU 3
(akTHUHOI KUJILKOCTI JIHIB B Micslli HapaxyBaHHA, Ta 360 ausmu B poui (¢pakt/360). HapaxyBaHHs
MIPOLIEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM JIIMITOM 3/11MCHIOETHCS Y MPOLIEHTaX PIYHUX. Y BUIIAJKY,
axio B Tapudax banky po3mip miIBUILEHOT IPOLIEHTHOT CTaBKU 3a2 KOPUCTYBAHHS KPEIUTHUM JIMITOM
BHU3HAUEHO Y MPOILIEHTAX 3a KaJIEHJapHUN MICAIb, TO CTAaBKa B MPOILIEHTAX PIYHMX JOPIBHIOE CTaBLl
MIPOLIEHTIB 3a MiCs1lb, 1110 MOMHOXeHa Ha 12 (/Bananusts). [Tpu HapaxyBaHHI IPOLIEHTIB BPaXOBYETHCS
JIEHb BUHUKHEHHS Ta HE BPAaXOBYETHCS J€Hb MOBEPHEHHS 3a00pTrOBAaHOCTI 32 KPEIWTHUM JIIMITOM.
[TigBuIIeHa MPOLIEHTHA CTABKa Ji€ 0 MOBHOTO MOTAIlIEHHs IPOCTPOUYEHOT 3a00prOBaHOCTI.
3.48.2.1.2.10.HapaxyBaHHsI TIPOIICHTIB HA MPOCTPOUYEHY 3a00PTOBAHICTh 3AIMCHIOETHCS IIOJICHHO.
CTpok criaTM HpOIEHTIB,II0 HAapaxoBaHI Ha IMPOCTPOUYEHY 3a00proBaHICTh NMPU HACTaHHI CTPOKY
MOBEPHEHHS OBepapadTy, BBaXKAEThCS TAKWM, IO HACTaB B JIeHb iX HapaxyBaHHsA. CIuiata Takux
MIPOIIEHTIB 3IIICHIOETHCS IUIIXOM BHECEHHS IPOIIOBUX KOwTiB Ha [loTounuii paxyHok Kiienra abo Ha
paxyHKH it oOJiKy 3a00proBaHOCTI IO MPOIEHTaX NUIAXOM BUKOHAaHHS bBaHKOM BiIMOBITHUX
TUIATDKHUX IHCTpYKIiH KiienTa.

3.48.2.1.2.11.1lpn moramenHi 3aboproBaHocti 3a JloroBopoM mnpo HaAaHHS KPEAUTHOTO JIIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAJOK CIUIaTH 3a00proBaHOCTI:

-IIPOCTPOUEH1 IPOLEHTH 32 KPEIUTHUM JIIMITOM;

-IpOCTpoUEHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHI MPOICHTH 3a KPEAUTHUM JTIMITOM;

-OMIT;

-pocTpoueHa Aedbitopchka 3abopropanicts Kiienrta-aepxarens I1I;

-CTpOKOBa JiebiTopchka 3ab6opropanicTs Kiienra-gepxxarens I11;

-IIPOCTPOUYEH] HapaxoBaHi KoMicii 3a 06ciyroByBaHHs [IoTouHOT0 paxyHKY;
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-HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [loTo4HOTO paxyHKYy;

-3a00proBaHICTh 32 HEYCTOWKOI0, 0O0unciena bankowm;

-CTPOKOBa 3a00PTOBaHICTh (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwnicte 3a60oprosanocti Kimienra (Ilo3ndanbHuka) 10 CTPOKOBOI Ta MPOCTPOUECHOI BUBHAYAETHCS
bankom camocTiiiHO Ha TmifcTaBi BiAmoBigHOTro JloroBopy Ta UMHHOTO 3aKOHOAaBCTBA. [loCHiTOBHICTH
MOTANICHHS] ICHYI0UOi 3a00proBaHOCTI BU3HAYAEThCS bBaHKOM CaMOCTIHO, Ta 3MiHAa YeproBOCTI
noramieHHs 3abopropadocti KimieHTa 3a paXyHOK KOMITIB, skl HamiknuiyM Ha [loTouyHuii paxyHOK HE €
3MIHOIO YMOB JIOTOBODY, V 3B’ 513Ky 3 UMM Taki Jii baHKy He TOTpeOyIOTh TIBOCTOPOHHBOTO TOTO[KCHHS.
3.48.2.1.2.11.1.Y pa3i HEIOCTATHOCTI CYMH 3MIIMCHEHOTO IUIATEXY JUIsi BUKOHAHHS 3000B’SI3aHHS 3a
JIOTOBOPOM TIPO CHOKUBYMK KPEIUT y TIOBHOMY 00Cs31 Il Cyma Ioramiae BUMOTH KpeIuTopa y Takii
YEeproBOCTi:

1)y nepiry uepry CraayroThCs IPOCTPOUEHA JI0 TIOBEPHEHHS CyMa KPEIUTY Ta POCTPOUYEHI IPOIICHTH
3a KOPUCTYBaHHS KPEAUTOM;

2)y Opyry 4epry CIIauyroThCs CyMa KPeIuTy Ta MPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM;

3)y TpeTIO Uepry CILIadyrThCs HEYCTOMKA Ta 1HII MJIATEX1 BIAMOBIIHO 10 JOTOBOPY MPO CHOKUBYMMA
KpE/HuT.

3.48.2.1.2.12. CTOopoHU JOMOBHIIUCH, 1110 Y pa3i HeBUKOHaHH: KiieHToM BuUMOT ykiajaeHoro /JoroBopy
ta IlpaBun KbO mono moramenHs 3a00proBaHOCTI MO HapaxOBaHUM IPOLEHTaM Ta KOMICisIM, IO
BHeceHHI0O OMII B moBHOMY 00csi31, ctanoMm Ha 182 (Crto BiciMaecsaT Apyruid) JeHb MPOCTPOUYCHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOTO JIIMITY BBaYKAE€ThCSl TAKUM, 110 HACTaB 3a 3ro/10t0 CTOPiH, SKIIO iHIIEe
He mnependaueHo ymoBamu JloroBopy (InnuBinyanbHol yacTuHU JO0TOBOPY). CTOPOHH MOTOIKYIOTHCS,
110 TaKa 3MiHa TePMiHY TIOBEPHEHHS KPEIUTHOTO JIIMITY HE TIOTpeOye YKIIaJaHHs OKPEeMOi JOJaTKOBOT
yTOJIH.

3.48.2.1.2.13.HapaxyBaHHs IPOIIECHTIB 32 KPEAUTHUM JIIMITOM NPUITHHAETHCA Y pa3i NpuiHATTS bankom
pilieHHsT TpO BiAIMIKOAYBaHHA (cmucanHs) 3aboproBaHocTi Kiienta (ITo3muanpHuka) 3a Takum
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepti KirieHrta, y pa3i HacTaHHS OOCTaBUH, Iepea0aYCHUX II.
3.48.2.1.2.12. IlpaBun KBO, vy pa3i HacTaHHS TEpMiHY MOBEPHEHHS KPEAUTHOrO JIMITy (y T.4.
JIOCTPOKOBO) 3a J[OroBOpOM Mpo HaJaHHS KPEAUTHOTO JIIMITY, YKIAIEHUM Yy COCIO MIJITXOM TOTaHHS
no banky (aknentyBanHsi) Kmientom BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo axient
[TyOniuHOl mpomo3uilii Ha BCTAHOBJEHHS KpeauTHOro JiMiTy abo 3asBu-JloroBopy Ha yKJaJaHHS
Horosopy KbO, 3 inmux niacras, nependoayenux Jlorosopom, [Ipasunamu KbO, iHImMMu BHYTpilIHIMUA
HOPMAaTUBHUMH aKTaMU baHKy, IiF0YUM 3aKOHOJIAaBCTBOM Y KpaiHH.

Bb) IMocayra cnoskuB4oro kKpeAuTyBaHH «3apniara Hanepen» (Hagaadi-«Kpeaur»).
3.48.2.1.3.YMoBH, NOPAIOK HAaHHS TAa KOpUCTyBaHHA Kpenurom

3.48.2.1.3.1.bank mae mpaBo HajgaTH Kil€eHTY CHOKHMBUYMM KpPEAWT, BIAMOBIAHO JO YMOB YKIJIaJJIEHOTO
noroBopy (Hanani—«Kpeautnuit norosip») ta mux Ipasun KBO.

3.48.2.1.3.2.bank 3anumae 3a coboro mpaBo BigMoBUTH Kiienty y HaganHi Kpeauty, a Kiient
MOTOJKYETHCS 3 THM, 1110 baHK Mae npaBo BIAMOBUTH 0€3 NOSICHEHHs MPUYMH y HajlaHH1 Kpenuty y pasi
3a3HaueHHs B 3asBi-JloroBopi HeBipHOi iH(oOpMalii, HecTiiikoro ¢iHaHcoBoro crany KiiieHra,
HasBHOCTI JaHMX, fKI CBiAYaTh MpPO HASBHICTH IiJBUIICHOTO KPEIUTHOIO PHU3UKY, ab0 HasBHOCTI
panimie orpuManoro KimieHToM criokuB4oro Kpeauty/osepapadry.

3.48.2.1.3.3.30008’a3anHs banky nmo HaganHio KpenuTy BUHHMKAIOTh 3 MOMEHTY mianucaHHs bankom
KpeautHoro noroBopy Ta BBaXKaroThCs AOTPUMaHUMHU (BUKOHAHUMM) Ticist HagaHHs Kiienty Kpenuty
y CyMi, 1110 BU3HaueHa yKiIaJeHUM KpeTuTHUM JOroBOpOM.

3.48.2.1.3.4.Kpenut Hanaetbest KiienTy nuisixom nepekasy Ha norounuid paxyHok Kiienra B AT “BCT
BAHK”,m./Ininpo,kon €/IPIIOY 26237202 y cymi, mo Bu3HayeHa KpenuTHHUM IOroBOpOM, 3a
BHUpaxyBaHHSAM KOMICIii 3a MIATOTOBKY, 00p0o0JieHHs JOKYMEHTIB mpu odopmieHHi Kpeaury.
3.48.2.1.3.5.Jlatoro HananHs Kpeauty BBaxaeThcsi naTa BifoOpakeHHS baHKOM CyMuM HaJaHOTo
Kpeauty Kiienty Ha BiIOBITHOMY paxyHKY JJsl OOMIKY KPEIUTIB.

3.48.2.1.3.6.Cyma Kpeauty Ta iHmi ymoBu HagaHHs Kpenuty, kpiM Bu3HadeHuX Iumu [lpaBunamu
KBO, Bu3navarotecs Takox B KpenutHomy moroBopi.
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3.48.2.1.3.7.bank Hamae Kiienty Kpeaur Ha ymoBax CTPOKOBOCTI, TMOBEpPHEHHS Ta IUIAaTH 3a
KOPHUCTYBaHHSI.

3.48.2.1.3.8. Kpeaut HamaeTbes U1 3a70BOJICHHS CIIOXKUBYMX MOTpeO KitieHTa (croknBayua) BUKJIFOYHO
Ha npuaOaHHs TOBAPiB(pOOIT,IOCIIYT) AT 3370BOJIEHHS OTPEO, HEe OB’ I3aHUX 3 MiANPHUEMHHUIIBKOIO,
HE3JIC)KHOIO PO ECIHHOIO TisIBHICTIO 800 BUKOHAHHIM 000B’S13KIB HAMMAHOTO MpaIliBHUKA.
3.48.2.1.3.9. Yknanenus KpemuTHOro moroBopy Moke OyTH TOB'SI3aHO 3 HEOOXITHICTIO OTPHUMAHHS
KiientoM nopaTkoBux Ta/abo cymyTHiX mocayr banky abo Tpertix oci6. KieHT mae mpaBo yKjIacTu
JIoroBip mpo HaJaHHA JOJATKOBUX Ta/a00 CYHYTHIX HOCIYT 3 OOpaHOI HUM TPETHOI OCO0OI0,
BKJIFOUEHOIO JI0 MEPEJIiKy THX, K1 BiJIIOBIIal0Th BUMOTaM baHKy-KpeauToaaBis (3a HasBHOCTI TaKOTO
NepetiKy), KpiM BHIAJAKIB, KOJU BIAMOBIAHY MOCIYTy MOXXE HaAaTu Junie baHk (KpeauToaaBens).
ITepenik TpeTix ociO, sIKi BIAMOBIIalOTH BUMOTaM baHKy-KpeauToaaBIs, PO3MINIY€EThCs Ha OpiiitHOMY
BeOcaiiTi banky (kpeauronasiis) abo B JOCTYITHOMY JUIS CHOXHBa4iB Micui y banky (kpenuTtonasiii),
BKJIIOYAIOYHU BIAJUICHHS, 110 3/1ACHIOIOTh HAJaHHS MOCIYT CIOKUBUOTO KpeauTyBaHHsA. Ha Bumory
CIOXMBaya TaKui Mepenik Mae OyTH HajaHUil WOMY B NMUCHMOBIH 4M eJNEKTPOHHIN (opmi 3a ioro
BHOOPOM.

3.48.2.1.3.10.06mik 3ab6oproBaHocTi 3a HagaHuM Kpeautom BigOyBaeThCs 3a PaxyHKOM Ui OOJIIKY
KkpeautiB. Q611K 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICisIM BiIOYBA€ThCS 32 paxyHKaMH IJis OOMIKY
MPOIEHTIB Ta KoMiciid. OOIIK MPOCTPOUYCHOT 3a00pTOBAHOCTI 3MIHCHIOETHCS BiMOBiHO 10 BUMOT HBY.
3.48.2.1.3.11.Croponu noroaui, mo bank mae nmpaBo BiIMOBUTHCH Bia HafgaHHs Kpenuty, sSKiio:
-HaKJIa/ICHO apelITH Ha MOoTo4HI paxyHku Kiienra y banky;

-moramieHHs1 1e0iTopchkoi 3a0oproBanocti KiieHTa-nepkarenst eIeKTpOHHOTO IIATIKHOTO 3aco0y
npoctpouyero Kimientom Ha 10 ([ecsaTp) uum Oinplie KalleHAapHUX JHIB;

-BCTaHOBJICHO HEBIAMOBIAHICTh IIHCHOCTI BiIOMOCTEH, siKi MICTAThCS B KpeautHomy moroBopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-pO3I0YaTo JOCYA0BE PO3CIiyBaHHS Y KpUMiHANBHIN cipasi moao Kiienra;

-oneparlisi, Ha 37iicHeHHs K01 KimeHT oTpuMye rpomoBi KomTH (TOOTO omeparis, TUIATK 3a SKOIO
3MIACHIOETHCS 32 paxyHOK Kpeauty), He BianoBigae Bumoram 3akoHy Ykpainu «[Ipo 3amobiranus ta
MPOTUII0 Jieranmi3amii (BIIMHUBAaHHIO) JOXOIB, OAEpPNKAHUX 3JO0YMHHUM LUIIXOM, (DIHaHCYBaHHIO
TepopU3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOI'O 3HUIIIEHHS Y,

-BCTaHOBJICHHS HarioHanmsHUM OaHKOM YKpaiHH Ui iHIMUMU YIIOBHOBRXCHHUMH OpPTaHAMU JIEPIKaBHOT
Bl OOMEXEHb 3a oreparlisiMu 0aHKIB 3 KpeIUTyBaHHS,

-KnienTa BKIIFOUEHO 710 TEpeNtiKy 0ci0, OB’ SI3aHUX 3 MPOBAIKEHHIM TEPOPUCTUUHOIL TISITHHOCTI 200
II0JI0 SIKMX 3aCTOCOBAHO MIXKHAPOIHI CAHKIII1;

-1HIIKX niacTaB,nepeadadennx Kpenutaum norosopom, Ipasunamu KBO Ta airounM 3ak0HO/1aBCTBOM
VYkpainu.

3.48.2.1.3.12./1o yxnaneHHss KpeauTHoOro noroBopy, 3araJlbHUW po3Mip 3a SKMUM IEPEBUILYE OIHY
MiHIMaJbHy 3apoOiTHY IJIaTy, BCTaHOBIEHY Ha JeHb ykiuageHHs KpenutHoro mnoroopy, bank
6e3omnaTHO Hajgae Kiienty iHdopmaliio 3a creniaabHo (opMOoro (MacmopT CIOKUBUOTO KPEAUTY) Y
NUCHMOBIH (hopMi (Y marepoBOMY BUIJIAI 00 y BUTJISLII €E€KTPOHHOTO IOKYMEHTAa, CTBOPEHOT0 3TiHO
3 BUMOTaMH, BU3HaueHHMMH 3akoHOM Ykpainn «IIpo enexkTpoHHI JOKYMEHTH Ta €JIeKTPOHHUH
JOKYMEHTOOOITr» 3 HaKJIaJeHHSIM EJIeKTPOHHUX IiMUCIB, 1HIINX aHAJOTIB BIACHOPYYHHX IIiMUCIB
Cropin). CTOpoHH TOMOBUIIUCS, 110 MiAMUCAHHS MAacTIOPTY CIOXUBYOTO KPEAUTY y pa3l HaJaHHS Horo
y BUTJISIJII €IEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3T1AHO 3 BUMOTAaMH, BU3HAUEHUMHU 3aKOHOM Y KpaiHu
«[Ipo enekTpoHHI JOKYMEHTH Ta €JNeKTPOHHUN TOKYMEHTOOOIr», BinOyBaeTbcs 3 00Ky baHky
BIJIMOBIAHO 710 M. M. 2.22., 2.23. [Ipasun KbO,a 3 60ky KiieHTa 03HallOMIICHHS Ta MiAMKUCAHHS TaCIIOPTY
B1I0YBAETHCS NMIJISTXOM HaKJIAJIEHHS ITU(POBOTO BIACHOPYYHOTO MIAMUCY a00 MPOCTOTO €IEKTPOHHOTO
nignucy Kmientom 3a gonomoroto Cucremu OHnaiiH-OaHK.

3.48.2.1.3.12.1.Y Bunazaky, koiu 3araibHuil po3mip Kpenuty He mepeBuiye oOJHi€]l MiHIMaJbHOL
3apo0iTHOT MJaTH, BCTAHOBIEHOI Ha JIeHb YKIaJAeHHs KpeauTHOro AOrOBOpY, MACIOPT CIOXKHUBYOTO
kpeauty bank Hamae Kiienty mis o3HailoMieHHs, CKpimieHHs Horo mianmucamu o6ox CTopiH He €
000B’I3KOBUM.

3.48.2.1.3.13.I'pomosi xomtu B cyMi Kpenuty Hagarotsest Kiienty npotsirom 2 (JBox) KaneHIapHUX
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IHIB 3 1HA yKiaaeHHs KpeautHoro jorosopy.

3.48.2.1.3.14.YmoBu i nopsnok nosepuenns: Kpeaury

3.48.2.1.3.14.1.IToBepHenns Kpeauty, crurara mpoleHTIB 3a KOPUCTYBaHHS KPEAMTOM Ta CIUlaTa
KoMiciii 3rizno ymoB KpenutHoro norosopy 3aiiicHioersest KitieHTOM Ha paxyHOK, Bigkputuii B AT
«BCT BAHK», m.[Juinpo, kox €JIPIIOY 26237202. Homep paxynky bank mosigomise Kiienty
OKpeMHUM iH(pOpMaUiiHUM MoBigoMieHHsAM. Komicis 3a miaroToBky, oOpoOJEeHHS JOKYMEHTIB IpH
odpopmienni Kpeauty yrpumyerbces 3 cymu Kpeauty BianosigHo g0 mi.3.48.2.1.3.4. mux [1pasun KBO.
3.48.2.1.3.14.2. [latoro moBepHeHHs1 KpenuTy BBaKaeThCs JlaTa 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha
paxyHnok, Binkputuii B AT «BCT BAHK», m. quinpo, kon €JPIIOY 26237202, Homep sikoro bank
noBinomisie KitieHTy okpeMuM iHpOpMaLiiHUM MTOBiTOMIICHHSIM.

3.48.2.1.3.14.3.ITnarexi y noBepHeHHst Kpenuty KinieHT 3miiicHIOE y Til caMiil BJIFOTI, B SIKii Ha1aHO
Kpenur.

3.48.2.1.3.14.4 KiieHT moramiae 3a00proBanicth 3a KpenutomM muisixom 3iCHEHHS HE MI3HIIIE JIaTH,
3a3HAa4YeHO] SIK KiHIeBHiA CTpok 1ii Kpenury, mnarexy y nmoramenss 3adoprosanocti 3a Kpenurom.
3.48.2.1.3.14.4.1.3060B’13anHsa Kiienra o noramenHo KpenuTy BBaXarOThbCs TOTPUMAHUMHU, SIKIIO
CTaHOM Ha KiHeIb omepaniifHoro aHsS baHKy, SKUil € KiHIeBHMM TepMiHOM mNoBepHeHHs Kpeawuty,
3aboproBanicTh 3a Kpeaurom BiacyTtHs. 3000B’s3anHst KirieHTa mo moramieHHI0 3a00proBaHOCTI 3a
KpenuTHrM JOTOBOPOM BBaKAIOTHCS BUKOHAHWMH HAJICKHUM UYHMHOM, SIKIO TPOIIOBI KOUITH JUIS
MoranieHHs 3a00proBaHOCTI HaIIAILIK 10 baHKy 70 3aKiHYEHHS ONepaliiiHoro yacy B OCTaHHIN Je€Hb
CTPOKY ILJIATEXY.

3.48.2.1.3.14.5.5IK1110 TPOIIOBI KOIITH IS IMOTAaIIeHHs 3a0oproBaHocTi 3a KpeauTHuM IOroBopom
HaAInuM 10 BaHKy B OCTaHHIM JEHb CTPOKY IUIATEXY IICIs 3aKiHYCHHS OINEpaliiHOro Yacy, TO
3apaxyBaHHs iX y MOTaIIeHHs 3a00proBaHocTi 3a KpenToM 311 CHIOETHCSl HACTYITHOTO ONepaLiiHOro
nast banky i BianmoBigHo KimieHT € TakuM, 110 MPOCTPOYMB BUKOHAHHS 3000B’s3aHb 10 MOTAIICHHIO
3a0oproBaHocTi 3a KpeiuTHUM J0OrOBOpOM.

3.48.2.1.3.14.6.5Ixmo crmata 3aboproBaHocTi 32 KpeauTHHM JTOTOBOpPOM  3MIHCHIOETBCA Y
6e3roTiBKOBIi ¢GopMi 3 moTouHOro paxyHky Kiienta y baHky, TO CTpOKM BHUKOHAHHS TUIATIKHHUX
iHeTpykuii KiieHta Ha mepekas KOWITIB y moramieHHs 3aboproBaHocTi 3a KpeautHuMm 1oroBopom,
NOJIaHUX IICJs 3aKiHYeHHs onepalliiiHoro 4acy baHKy, BH3HA4alOTBCS YMOBaMH JOTOBOPY
0aHKIBCHKOI'O PaxyHKYy, ykiaaeHoro Mixk Kiientom ta bankom.

3.48.2.1.3.14.7.3a paxyHOK TpOILIOBHUX KOIITIB, IO 3HAaXOAATHCA Ha MOTOYHOMY paxyHKy KiieHra
MOKYTh BUKOHYBATHCs oreparii 1e0eToBoro nepekasy KomTiB 3 paxyHKy KiieHta 3a Horo 3rojoro
(mami-«aebeTyBaHHs paxyHKy») Ha KoOpUCTb baHky y Bumajkax, mnepeaOadeHuX YKJIaJeHUM
noroBopoM/[IpaBmnamu KBO. TloBepuenns 3aboproBanocti 3a KpeautoMm 3a1HCHIOETHCS B KIHIT
ctpoky aii Kpeauty y noBHOMY 00cs3i.

3.48.2.1.3.14.7.1.Y Bumaaky HasBHOCTI Ha paxyHKy HaJMIpPHO CIUIau€HUX KowTiB, mo KiieHT
HalpaBUB Ha IOTramieHHs 3a6oproaHocTi 3a KpeautHum norosopom, ykiaBmu KpeautHuil gorosip,
Kiient nagaB cBoro 3roay Ta mpaBo banky, a bank moroauBcst HaaMipHO crtadeHi KimieHToM KommTu
noBepHyTH KIlieHTy HIISXOM MepepaxyBaHHS Ha MOTOYHMHA PpaxyHOK, 3 SKOro Led miatix OyB
BIJIIIpaBJIeHUH, a00 Ha IHIIUI paxyHOK, BiAkpuTtuil bankom Kiienry.

3.48.2.1.3.14.8.5Ixmo TepmiH moBepHeHHs Kpenuty mpunanae Ha BHXiJIHUN/CBATKOBHI/HEPOOOUMA/
HeorneparinHui JIEHb banky,T0 TEPMIHOM [IOBEPHEHHS Kpenury € TaKui
BUXI1IHUI/CBATKOBUI/HEpoOOUnii/Heonepaiiiuuii 1eHb baHky.

3.48.2.1.3.14.9.0ctarounuii TepMmiH TMoOBepHeHHS KpeauTy Moke 3MIHIOBAaTUCS 3TiAHO YMOB
KpenutHoro norosopy Ta [Ipasun KbO, a came-3a Bumororo banky.

3.48.2.1.3.14.10.Bumora nipo goctpokoBe nosepHeHHs1 Kpeauty Hampasisierbesd bankom Kiientosi y
nucbMoBiit popmi 3a 30(TpuausaTh) KajgeHIApHUX JAHIB JI0 JaTH HOBEpHEHHs. Bumora mpo moBHe
MOBEPHEHHSI CyMH HazaHoro Kpeauty moke Oyru HampasieHa KitieHTy B Oyab-sKUi yac HE3aIeKHO
BiJl HassBHOCTI nopy1ieHs Kiientom ymoB Kpenurnoro 1orosopy.

3.48.2.1.3.14.10.1.B pa3i BctanosneHHs bankoM KiieHTy HenpuifHATHO BUCOKOTO PU3UKY BIIIMOBIIHO
1o BuMor 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta MPOTHIIO Jieranmizaimii (BiIMHUBaHHIO) JOXOJIB,
OTPUMAaHMX 3JIOYMHHUM HUIAXOM a00 (iHAaHCYBAHHIO TEPOPU3MY Ta (1HAHCYBAHHIO PO3MOBCIOIKEHHS
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30po1 MacoBOT0 3HMIICHHS» Ta HOPMATUBHO-TIPaBOBUX akTiB HarionansHOro 0aHKy YKpaiHu TepMiH
OCTaTOYHOTO MoBepHeHHs KpeauTy BBakaeTbcs TakuM, IO HACTaB y JCHb BCTAaHOBJIECHHS baHkoMm
Knienty HenpuiiHATHO BHCOKOro pusuky. Ilopsaox mnosimomiieHHs KiieHTa npo BCTaHOBIICHHS
HEMPUIHATHO BHUCOKOTO PHU3HKY CTOCOBHO HBOTO BH3HAYAETHCSI YMOBAMH JIOTOBOPY OaHKIBCHKOTO
paxyHKy.

3.48.2.1.3.14.11.B pasi, konu TepmiH moBepHeHHs Kpemuty nHactaB, mpore Kpeaut 3amuimaerbces
HEIMOBEPHYTUM, 3a00proBaHicTh 3a KpeanToM BBaKaeThCs MPOCTPOUEHOIO 3 HACTYITHOIO KAJIEHAAPHOIO
TTHSL.

3.48.2.1.3.14.12. HanexHnicth 3a00proBarocti KimieHTa 10 CTPOKOBOi Ta MPOCTPOUYCHOI BU3HAYAETHCS
bankom camocrtiiiHo Ha mizacraBi yknaaenoro Kpeautnoro morosopy, uux IIpasun KBO ta unnHOTO
3aKOHOJaBCTBA Y KpaiHH.

3.48.2.1.3.14.13. Knient npotsrom ctpoky nii Kpeautnoro mnoroBopy wmae mpaBo y OyIab-sIKHi dac
noBepHyTH KpeauTt NoBHICTIO UM YaCTKOBO.

3.48.2.1.3.14.14.I1ToBepuenns Kpeaury 31iiCHIOETBCS 3 TOTPUMAHHSIM BUMOT yKiajeHoro KpenutHoro
ZI0rOBOPY.

3.48.2.1.3.14.15. Ilpu mnoramenHi 3a0oproBaHocTi 3a KpemuTHHMM JOrOBOpPOM BCTaHOBIIOETHCS
HACTYIHUH HOPSIOK CIJIaTH 3a00proBaHOCTI:

-pocTpoUeHi mpoueHTH 3a Kpenurom;

-npocTpoueHa 3a0oproBaHicTs 3a Kpeautom;

-CTpOKOBa 3200proBaHITCh 3a MpoIleHTaMu 3a KpennToMm, CTpoK CIUTaTH SIKMX HACTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpenuTom, CTpok CIuIaT sIKOi HacTaB.;

-pocTpoUeHa 3a00proBaHiCTh 32 KOMICISIMH;

-CTPOKOBa 3a00PTrOBaHICTh 32 KOMICIsIMU;

-3a00ProBaHICTh 32 HEYCTOWKO0,00unciIcHa bankoMm;

-CTpOKOBa 3a00proBaHicTh 3a Kpenurom.

Hanexnicte 3aboproBanocti KirieHTa 10 CTpOKOBOI Ta mpoCTpodeHOi BH3HA4YaeThcsi baHkom
caMoCTIiiHO Ha mizacTaBl KpeautHoro 10roBopy Ta YNHHOTO 3aKOHO/IABCTBA.

3.48.2.1.3.14.16. Y pa3i HEAOCTATHOCTI CYMHU 3/IIMCHEHOTO IJIATEXKY JJIsi BAKOHAHHS 3000B’sI3aHHA 32
JIOTOBOPOM ITPO CIOKMBUUI KPEJUT y TOBHOMY 00Cs31 115 cyma noraiae BUMoru banky(kpeauropa) y
TaKiil 4eproBocCTi:

1)y nepiry yepry crjiauyroThCsl IPOCTPOUYECHA A0 MOBEPHEHHSI CyMa KPEJIUTY Ta MPOCTPOUEH] MPOLIEHTH
32 KOPUCTYBaHHS KPEIAUTOM;

2)y OpyTry 4epry CIjiauyrThCsl CyMa KpeIuTy Ta MPOLEHTH 32 KOPUCTYBaHHS KPEAUTOM;

3)y TpeTio uepry CINIauyrThCs HEYCTOMKA Ta 1HII MJIaTeX1 BIAMOBIIHO IO JOTOBOPY MPO CHOKUBYUMA
KpeuT.

3.48.2.1.3.14.17.30608’a3anHs1  Knienrta mno cruiati 3aboproBaHocti 3a KpeauTHum 1oroBopom
BBAXXAIOThCS BUKOHAHUMHU HaJIC)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH JJIsl CIIaTH 3a00proBaHoOCTi Oynu
3apaxoBaHI Ha BIAMNOBIIHI 0aHKIBCHbKI paXyHKH JUIsl 001Ky 3a00proBaHocTi abo paxyHKHU 10X0/1B baHky
HE Mi3HilIe OCTAHHBOTO JHS CTPOKY IUIATEXKY.

3.48.2.1.3.15. Knient mae npaso npotsaroM 14 (HorpuHaausty) KajdeHIapHUX AHIB 3 AHS YKJIaJE€HHS
KpenuTHOro 10roBopy BIIMOBHUTHCS BiJ JIOTOBOPY 0€3 MOSCHEHHS NPUYMH, Y TOMY YHUCII B pasi
OTPHMaHHSI HUIM TPOIIIOBUX KOIITIB.

3.48.2.1.3.16.Ipo namip BigmoBuTHcs Bin KpenutHoro mgoroBopy Kiient mnoBigomnse bank
(kpenuTonaBls) y NMUCbMOBIH (opmi nuisixom nogadi no banky AHKeTH-3asiBU MPO MOBEPHEHHS
CIMOKMBUYOTO KPEAUTY 10 3aKiHueHHs 14-TH neHHoro cTpoky. Skmo KiienT nogae Ankery-3asBy He
ocobucTo, BOHa Mae OyTH 3acBiJueHa HOTapiaJibHO a0 TojaHa 1 MiAMKCcaHa MPEJACTAaBHUKOM 3a
HAsSBHOCTI JIOBIPEHOCTI Ha BUMHEHHS TaKuX Jiil.

[TpoTsirom ceMu KaleHAApHUX IHIB 3 JAaTH TOJaHHS AHKETH-3asBU TPO TOBEPHEHHS CII0KWBYOTO
kpenuty KiieHT 3000B's13aHMI moBepHYTH baHKy (KpeauTonAaBLIO) TPOIIOBI KOLITH, OJepXkaHi 3a
KpenutHrM A0rOBOpOM, Ta CIUIATHTH TPOUEHTH 3a Tepioj 3 THS OJEpKaHHsS KOIITIB JO THS iX
MOBEPHEHHS 3a CTAaBKOI0, BCTaHOBJIEeHOI0 KpeautHum norosopom. KitieHT He 3000B's13aHM# crilauyBaTu
Oyab-sIK1 1HIII MJIATEX1 y 3B'I3KY 3 BIAMOBOIO BiJ] KpenuTHOro 10roBopy.
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3.48.2.1.3.17. Biamona Bigx KpeauTHOTO JOTOBOpY € IMiJACTaBOIO /I MPUIIMHEHHS TOTOBOPIB MO0
JIOJAaTKOBUX Ta/ab0 CYNMyTHIX TMOCIHYT, 0 OYyJM BHU3HA4YeHI K 0OOB'SI3KOBI JUIsI OTPUMaHHS KPEIuTy,
ykianenux Kimenrom. bank 3000B's13anuit moBepHyTH Kili€eHTY KOIIITH, CTUIaY€H] HUM 3a TaKi J10JJaTKOBI
Ta/abo CYynmyTHI MOCITYTH, HE MI3HIII K TPoTIroM 14 (HoTupHAIIATH ) KaTCHIAPHUX THIB 3 JHS TIOIaHHS
MMCBMOBOTO TOBITOMJICHHS MPO BiAMOBY Bia KpenuTHOro moroBopy, SIKIIO Taki MOCIyrd He Oynu
¢dakTuyHO HagaHi 10 nHs Bigmosu Kitienra Big KpemuTHOro morosopy.

3.48.2.1.3.18.YM0BH Ta NOPSAIOK HAPAXYBAHHSA TA CIIATH MPOLEHTIB Ta KOMICiii 32 KOPUCTYBaHHS
Kpeanrom:

3.48.2.1.3.18.1. KitieHT crutauye banky mponeHTH Ta Komicii 3a KopucTyBaHHs KpeauToM 3a CTaBKOIO Ta
B po3Mipax, gKki 3a3HaueHi B Tapugax.

3.48.2.1.3.18.2.ITopsimok  HapaxyBaHHS TPOIICHTIB. HapaxXyBaHHs TMPOICHTIB 3a KOPUCTYBaHHS
Kpenurtom 3nilicHioeTbest y BamoTi Kpenuty, 3a KoxeH JeHb KopucTyBaHHS Kpeautom, Ha moaeHHU
3anumIok 3aboprosanocti 3a Kpeaurom, 3a craBkoro, BU3HaueHowo B KpeaAuTHOMY 10roBopi, pu LIbOMY
IIPU PO3pPaxyHKY 3aCTOCOBYETHCS (paKTHUHA KUIBKICTh JAHIB Y MICALl Ta YMOBHA KUIBKICTb AHIB Y POLI -
360. HapaxyBaHHs IIPOLICHTIB 3a KOpUCTYBaHHS KpenuTom 3aiHCHIOETHCS HE PiIie HK OJHUH pa3 Ha
KaJIeHJapHUH MicALlb POTATOM BCHOTO CTPOKY Ail JloroBopy. 3a KaleHAapHHIA JeHb MICSIS, B SKHNA
3MIIACHIOETHCS MOBHE MOTAIICHHS Kpenury, MIPOLIEHTH HE
HApaxOBYIOTHCA.

3.48.2.1.3.18.3.Crutata npoIeHTIB Ta KOMICii 3a KopucTyBaHHS KpeauToM 311HCHIOETHCS BIAMOBITHO
10 ykiaaeHoro Jlorosopy.

3.48.2.1.3.18.4.HapaxyBaHHsl MPOIICHTIB Ha MPOCTPOYECHY 3a00proBaHICTh 3AIACHIOETHCS HIOJEHHO.
CraTa Takux MPOIEHTIB 3/IIHCHIOETHCS MIUITXOM BHECEHHS I'POIIOBUX KOIITIB HA PaXYHOK, BIAKPUTHN
B AT «BCT BAHK», m. duinpo, xon €JPIIOY 26237202, Homep sxoro bank noimomisie Kiienty
OKpeMHuM 1H(OpMAIIMHAM TIOBIJIOMJICHHSIM, Ta BHKOHAHHS bBaHKOM BIINOBIIHHMX IUIATIKHHX
THCTPYKIIH.

3.48.2.1.3.18.5.HapaxyBanHs TNpOIEHTIB 3a HagaHuM Kpeautom Ta KOMICiH, IO mependadeHi
BIJIMOBIAHOIO MPOTPAMOI0  KPEIUTYBaHHS, MPUIHHIETbCA Yy pa3i MpUHHATTS baHkoM pilieHHs mpo
BIJIIKOAYBaHHS (cnivcaHHs) 3aboproBaHocti Kiienta 3a KpeautHum 10roBopoM 3a paxyHOK pe3epBy,
y pasi cMepti KiieHrta, 3 iHIIMX MiACTaB, BU3HAYEHUX BHYTPILIHIMM HOpPMaTHMBHMMHU akTaMHu baHKy,
JIFOYMM 3aKOHOJABCTBOM Y KpaiHH.

B) IMocayra cnoxkuB4oro kpeauryBanus «Po3crpouka» (Hagani-«Kpeaur»)

3.48.2.1.4.YmMoBH, NOPAIOK HAaHHS TAa KOpUCTyBaHHA Kpenurom

3.48.2.1.4.1.bank Mae mpaBo HajgaTH Kil€eHTY CHOKHMBUYMM KpPEAMT, BIAMOBIAHO JO YMOB YKIJIaJIEHOTO
noroBopy (Hanani—«Kpeautnuit norosip») ta mux Ipasun KBO.

3.48.2.1.4.2.bank 3anumae 3a coboro mpaBo BigMoBUTH Kiienty y HamanHi Kpenuty, a Kiient
MOTOJKYETHCS 3 THUM, 1110 BaHK Mae npaBo BIAMOBUTH 0€3 NOSCHEHHs MPUYKH y HajlaHH1 Kpenuty y pasi
3a3HaueHHs B 3asBi-JloroBopi HeBipHOi iH(oOpMalii, HecTiiikoro ¢iHaHcoBoro crany KiiieHnra,
HAsSIBHOCTI JIaHUX, K1 CBIIYaTh MPO HASIBHICTH MiIBUIICHOTO KPEAUTHOTO PU3HKY.
3.48.2.1.4.3.3000B’s13anHa banky no HajganHio Kpenuty BUHHMKAIOTh 3 MOMEHTY mianucanHsg bankom
KpenuTHOro 10roBopy Ta BBaXXarOThCs JOTPUMaHUMU (BUKOHAHUMM) micist HapanHs Kmienty Kpequry
y CyMi, 1110 BU3Ha4YeHa yKjIaJeHuM KpeauTHUM JJOrOBOPOM.

3.48.2.1.4.4.Kpenut Hanaetbest KiienTy nuisixom nepekasy Ha notounuii paxyHok Kiienra B AT “BCT
BAHK”, m.[lainpo, kox €JIPTIOY 26237202 y cymi, mo Bu3HadeHa KpeauTHUM JOTOBOPOM.
3.48.2.1.4.5.J1atoro HananHs Kpeauty BBaxaeThcsi naTa BifoOpakeHHS baHKOM CyMu HaJaHOTo
Kpeauty Kiienty Ha BIANOBITHOMY paxyHKY AJisi OOJIKY KpPEIUTIB.

3.48.2.1.4.6.Cyma Kpeauty Ta iHmi ymoBu HagaHus Kpenuty, kpiMm Bu3HadeHuX IumH [IpaBunamu
KBO, Bu3navarotecs Takoxx B KpenutHomy moroBopi.

3.48.2.1.4.7.baux nHagae Kiienty Kpeaur Ha ymoOBax CTPOKOBOCTI, IMOBEpHEHHS Ta IUIaTH 3a
KOPHUCTYBaHHS.

3.48.2.1.4.8. Kpenut HaiaeThCs 71 33/10BOJICHHS CIOKUBYMX TToTped KitieHTa (cro)kuBada) BUKIIIOUHO
Ha Mpua0aHHs TOBAaPiB(pOOIT,MOCTYT) IS 3aI0BOJICHHS MOTPEO, HE TTOB’I3aHUX 3 MIAMPUEMHHIIBKOIO,

107



HE3JIC)KHOIO PO ECIHHOIO TiTBHICTIO 800 BUKOHAHHIM 000B’S13KIB HAMMAHOTO MpaIliBHUKA.
3.48.2.1.4.9. Yxnanenus KpemuTHoro moroBopy Moke OyTH TOB'SI3aHO 3 HEOOXIiTHICTIO OTPUMAaHHS
KitientoM momatkoBux Ta/abo cymyTHix mociyr banky abo tpetix oci6. KimieHT mMae mpaBo yKjiIacTu
JloroBip mpo HaJaHHSA [OJATKOBUX Ta/ab0 CYyMyTHIX MOCIYr 3 OOpaHOK HHUM TPETHOK O0CO0O0I0,
BKJIFOUEHOIO JI0 MEPEJIiKy THX, K1 BIJIMOBIIal0Th BUMOTaM baHKy-KpenuToaaBis (3a HasBHOCTI TaKOTO
NepeniKy), KpiM BHIAJAKIB, KOJU BIAMOBIAHY MOCIYTy MOXX€ HaJaTu Juiie baHk (KpeauToaaBers).
ITepenik TpeTix ociO, sIKi BIAMOBIIaI0TH BUMOTaM baHKy-KpeanuToaaBIs, PO3MINIY€EThCS Ha OQiliitHOMY
BeOcaiiTi banky (kpenuTonasipsi) abo B JOCTYIIHOMY Ul CIOXHMBaYiB Miclli y banky (kpenuTonasiis),
BKJIIOYAIOUW BiAuleHHss baHky, 1m0 311MCHIOIOTh HaJaHHS IMOCIYT CHOXKHUBUOTO KpeauTyBaHHS. Ha
BHUMOTY CIIOXKHMBaya TaKUi Mepeik Mae OyTH HaJaHWW oMy B IHCBMOBIH YU €IEKTPOHHIN (opmi 3a
1oro BUOOPOM.

3.48.2.1.4.10.06mnik 3ab6oproBaHocTi 3a HagaHuM Kpeaurom BigOyBaeThCcs 3a PaxyHKOM Ui OOJIIKY
kpeauti. O0IIK 3a00pTOBaHOCTI IO TPOILIEHTAM Ta KOMICISIM BiJIOYBAETHCS 3a paxyHKaMU JJIs OOJIiKY
MPOIEHTIB Ta KoMiciid. OOIIIK MPOCTPOUYCHOT 3a00pTrOBAaHOCTI 3MIHCHIOETHCS BiMOBiIHO 10 BUMor HBY.
3.48.2.1.4.11. Ctoponu noroauiu, 1mo bank Mae mpaBo BiIMOBUTHUCH BiJ HajgaHHs Kpenury, sKino:
-HaKJIa/ICHO apelITH Ha MOTo4HI paxyHku Kiienrta y banky;

-moramieHHs1 1e0iTopchkoi 3aboproBanocti KiieHTa-nepkarenst eIeKTPOHHOTO IIATIKHOTO 3aco0y
npoctpouero Kimientom Ha 10 ([ecatp) uun Oinblie KalleHAapHUX JTHIB;

-BCTaHOBJICHO HEBIAMOBIAHICTh MIHCHOCTI BiOMOCTEH, siKi MicTATbCA B KpeautHomy morosopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-pO3I0YaTo JOCYA0BE PO3CIiyBaHHS Y KpUMiHANBHIN cipasi moao Kiienta;

-omnepariisi, Ha 37iicHeHHs K01 KimeHT oTpuMye rpomoBi KomTH (TOOTO omeparis, TUIaTK 3a SKOI0
3MIACHIOETHCSA 32 paxyHOK Kpenury), He BianoBigae Bumoram 3akoHy Ykpainu «[Ipo 3amobiranus ta
NPOTHIIIO Jierami3amii (BiIMHBAHHIO) IIOXO[IB, OJACPKAHMX 3JIOYMHHUM MUISIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacOBOTO 3HUILIEHHS»;

-BcTaHOBJIeHHs HanioHanmpHIM OaHKOM YKpaiHH UM IHIIMMHU YIIOBHOBXCHUMHU OpPraHaMU JEp:KaBHOL
BIIaI1 OOMEXEHb 3a oreparlisiMu OaHKIB 3 KpeIUTyBaHHS,

-KnienTa BKIIFOUEHO 710 TEpeNtiKy 0ci0, OB’ SI3aHUX 3 MPOBAIKEHHIM TEPOPUCTUYHOIL TISITHHOCTI 200
II0JT0 SIKMX 3aCTOCOBAHO MIXKHAPOIHI CaHKIIIi;

-1HIIKX niacTas,nepeadadennx Kpenutaum norosopom, [lpasunamu KBO Ta nirounM 3ak0HOJaBCTBOM
VYkpainu.

3.48.2.1.4.12.]1o0 yxnanenHss KpeauTHoro noroBopy, 3araJlbHUW po3Mip 3a SKMUM IEPEBUILYE OIHY
MiHIMaJIbHY  3apoOiTHY IJIaTy, BCTaHOBJIEHY Ha JeHb ykiazeHHd KpenutHoro norosopy, bank
6e3omnaTHO Hajgae Kiienty iHdopmaiiro 3a creniaabHo (GOpMOI0 (MACHOPT CHOKUBYOTO KPEIUTY) Y
NUCHMOBIH (hopMi (y manepoBOMy BUIIIAI 00 y BUIJISLII €EKTPOHHOTO IOKYMEHTAa, CTBOPEHOT0 3TiHO
3 BUMOTaMH, BH3HAUe€HHUMH 3akoHOM Ykpainu «[Ipo eneKTpoHHI NTOKYMEHTH Ta eNeKTPOHHHN
JOKYMEHTOO0IT» 3 HaKJIaJeHHSIM EeNEeKTPOHHHUX MiAMUCIB, 1HIIMX aHAIOTIB BIACHOPYYHHX IIiJIMHUCIB
Cropin). CTOpoHH TOMOBUIIKCS, 110 MiIMUCAHHS NACTIOPTY CIOXUBYOTO KPEAUTY y pa3l HaJaHHs Horo
y BUTJIS/I1 €IEKTPOHHOTO JIOKYMEHTA,CTBOPEHOT'0 3T1/IHO 3 BUMOT'aMHU, BU3HAYEHUMHU 3aKOHOM YKpaiHu
«[Ipo enekTpoHHI JOKYMEHTH Ta €JIEeKTPOHHUN TOKYMEHTOOOIr», BinOyBaeTbcs 3 00Ky baHKy
BIJIMIOBIAHO 110 0. T0. 2.22., 2.23. IIpaBun KBO,a 3 6oky KiieHTa 03HaliOMIICHHS Ta MiANKUCAHHS TACIOPTY
B1JI0YBA€THCS IUISXOM HaKJIaJA€HHS HU(POBOrO BIACHOPYYHOTO MIIUCY.

3.48.2.1.4.12.1.Y Bumazaky, Konu 3aranbHuil po3mip Kpenuty He mepeBuilye ojfHi€i MiHIMaJIbHOI
3apo0ITHOT IJIaTH, BCTAHOBJICHOI Ha JIeHb YKIAACHHsS KpemIuTHOTO MOTOBOpY, MACIOPT CIIOKHBYOTO
kpenuty bank Hanae KiienTty Ui o3HallOMIIeHHS, CKpiruieHHs ioro mianucamu o6ox CTOpiH HE €
000B’SI3KOBHM.

3.48.2.1.4.13.I'pomosi xomrtu B cyMi Kpeaury napatorscst Knienty npotsrom 2 (IBox) KalleHIapHUX
THIB 3 THS YKiIaaeHHs KpeauTHoro qoroBopy.

3.48.2.1.4.14.YmoBn i nopsinok nosepuenus Kpeaury

3.48.2.1.4.14.1.1loeepuenns Kpemuty 3rinHo ymoB KpemutHoro norosopy 3ailicHoeTbes Kiientom
momicsns 3rigHo rpadiky miarexiB Ha paxyHok, Bigkputuit B AT «BCT BAHK», m./Ixinpo, xox
€IPIIOY 26237202. Homep paxynky bankx mnoBimomise Kiienty okpemMuM iHpopMaliiHUM
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IIOB1IOMJIEHHSIM.

3.48.2.1.4.14.2 . [latoro moBepHeHHs1 KpenuTy BBaKaeThCsl JlaTa 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha
paxyHnok, Binkputuii B AT «BCT BAHK», m. quinpo, kon €JPIIOY 26237202, Homep sikoro bank
noBinomisie KitieHTy okpemMuM iHpOpMaLiiHUM MTOBIIOMIICHHSIM.

3.48.2.1.4.14.3.ITnarexi y noBepHeHHs1 Kpenuty KitieHT 31iiicHIOE y Tii caMii BJIFOTI, B SIKi HaJIaHO
Kpenur.

3.48.2.1.4.14.4 KitieHT morariae 3a00proBaHicTh 3a KpeauToM nuisxom 31iiCHEHHS HE Mi3HIIIE 1aTH,
3a3HAa4YeHO] AK KiHIEeBUH cTpok Aii Kpeauty, miarexy y morameHHst 3a0oproBanocTi 3a Kpeaurom, B
TOMY YMCII, SIKIIO 1 JaTa BUNAJae Ha HepoOounil IeHb. SIKIO 1eHb IOBEPHEHHS KPEJAUTHHUX KOILTIB
NpUIIAZa€e HAa BUX1IHUI/CBITKOBUI/HE onepauilinuii aenp banky, To Tepminom criatu Kpenury € toi
e KaneHaapHuil neHb banky. KiieHT 3000B’s13aHui BHECTH KOIITH HE TI3HIIIE Yacy, 3a3HAYEHOTO B
MOOUTEHOMY 3aCTOCYHKY. 3aboproBaHicTh 3a KpemuTom, He moramieHa 3riiHO Trpadiky IJIaTexiB,
BBAXXAETHCSI MPOCTPOUYECHOK 3 HACTYMHOI'O KaJeHJapHOro IHs. Y pas3l, KOJIM KIHLIEBUH TepMiH
noBepHeHHs Kpenuty HactaB, mpore KpenuT 3anumiaeThcsi HENorameHHM, 3a00proBaHICTh 3a
KpenuToM BBaXKa€eThCsl MPOCTPOUEHOIO 3 HACTYITHOT'O KAJIEHAAPHOIO JHS.
3.48.2.1.4.14.4.1.30608’s13anHs KiienTta mo nmoramenHo Kpeauty BBaaroThCsl JOTPUMAaHUMH, SKIIO
CTaHOM Ha KiHellb omepauiiiHoro 1Hs baHKy, sikuil € KiHLEBUM TepMiHOM mnoBepHeHHs Kpenuty,
3aboproBanicte 3a Kpemutom BincytHs. KiieHT 3000B’s3aHMii BHECTHM KOINTH HE IIi3HINIE Yacy,
3a3HaYEHOTr0 B MOOIJIbHOMY 3aCTOCYHKY. 3000B’s13aHHs KilieHTa 1o moramieHHIo 3a00proBaHoCTI 3a
KpenuTHrM 10TOBOPOM BBaXKAIOTHCS BUKOHAHMMHU HAJIEKHUM YHWHOM, SIKIIO TPOIIOBI KOIITH IS
MoranieHHs 3a00proBaHoCTi HaIWIuIK 10 baHky 70 3akiHYEHHS OmepaliifHoOro yacy B OCTaHHIH JeHb
CTPOKY IIATEXKY.

3.48.2.1.4.14.5.5IK1110 TPOIIOBI KOIITH I IMOTAIIeHHS 3a00proBaHocTi 3a KpeauTHUM IOroBopom
HaAIWOUM 10 BaHkKy B OCTaHHIN J€Hb CTPOKY ILIATEXKy MICHs 3aKiHYEHHS ONEpaliifHOTO 4acy, TO
3apaxyBaHHs iX y MOTalIeHHs 3a00proBaHocTi 3a Kpe1nToM 311 CHIOETHCSl HACTYITHOTO ONepaLiiHOro
nast banky i BianmoBigHo Kimi€HT € TakuM, IO MPOCTPOYMB BUKOHAHHS 3000B’S3aHb 110 MOTAIICHHIO
3aboproBaHocTi 3a KpeauTHUM JOroBopoMm.

3.48.2.1.4.14.6.fIxmo crmata 3aboproBaHocTi 3a KpeauTHUM JOrOBOPOM  3/1MCHIOETBCA Y
6e3roT1iBkoBii (opmi 3 moroyHoro paxyHky Kiienta y baHky, TO CTpOKM BHUKOHAHHS IUIQTDKHHUX
iHeTpykuii KiieHTta Ha mepekas KOWITIB y moramieHHs 3aboproBaHocTi 3a KpeauTHuM 1oroBopow,
NOJaHUX IIICJs 3aKiHYeHHs onepaliiiHoro dvacy baHkKy, BHU3HAuUalOThCS yMOBaMH JOTOBOpY
0aHKIBCBKOI'O PaxyHKYy, ykiageHoro Mixk Kiientom ta bankom.

3.48.2.1.4.14.7.3a paxyHOK TpOLIOBHUX KOIITIB, IO 3HAXOAATHCA Ha MOTOYHOMY paxyHKy KiieHra
MOKYTh BUKOHYBATHCsI orepalii 1e0eToBoro nepekasy KOIITiB 3 paxyHKy KiieHTa 3a #oro 3ronoro
(mami-«aebeTyBaHHs paxyHKy») Ha KopuCTh baHky y Bumajgkax, mnepeadadeHuX YKJIaJeHUM
noroBopoM/[IpaBmnamu KBO. TloBepuenns 3aboproBanocti 3a KpeautoMm 3a1HCHIOETHCS B KIHIT
ctpoky aii Kpeauty y noBHOMY 00cs3i.

3.48.2.1.4.14.8.0crarounnii TepMmiH TMOBepHeHHs KpeauTy Moke 3MIHIOBAaTHUCS 3TIJHO YMOB
KpenutHoro norosopy Ta IIpasun KbO, a came-3a Bumororo banky.

3.48.2.1.4.14.9.Bumora npo noctpokoBe noBepHeHHs Kpeauty Hampasiserbcs bankom KiieHToBi y
nucbMoBiit popmi 3a 30(TpuausaTh) KajgeHIApHUX JAHIB JI0 JaTH MOBEpHEHHS. Bumora mpo moBHE
MOBEPHEHHSI CyMH HazaHoro Kpeauty moke Oyru HampasieHa KitieHTy B Oyab-sKUi yac HE3aIeKHO
BiJl HassBHOCTI nopyiiens Kiientom ymoB Kpenutnoro 1orosopy.

3.48.2.1.4.14.9.1.B pa3i BcranoBneHHs: bankom KilieHTy HEMPUIHATHO BUCOKOTO PU3UKY B1AMOBITHO
1o BuMor 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta MPOTUIIO Jieranmizaimii (BiIMHUBaHHIO) JOXOJIB,
OTPUMAaHMX 3JIOYMHHUM HUIAXOM a00 (iHAHCYBAHHIO TEPOPU3MY Ta (i1HAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOT0O 3HUIICHHS» Ta HOPMATUBHO-IIPaBOBUX akTiB HarioHansHOTO OaHKy YKpaiHu TepMiH
OCTaTOYHOTO TMOBepHEHHsI KpeauTy BBaKaeTbcs TakuM, IO HACTaB y JCHb BCTAaHOBJICHHsS baHkoOM
Knienty HenpuiHATHO BHCOKOro pusuky. Ilopspox mnosimomieHHs KiieHTa mpo BCTaHOBIIECHHS
HETPUIHATHO BUCOKOTO PH3HWKY CTOCOBHO HBHOTO BHU3HAYAETHCS YMOBAMH JIOTOBOPY OaHKIBCHKOTO
paxyHKY.

3.48.2.1.4.14.10.B pa3i, konu tepmiH nosepHeHHs Kpeauty Hactas, mpore Kpeaut sanuimaerbcs
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HETMOBEPHYTUM, 3a00proBaHicTh 3a KpeauToM BBaXKa€eThCs MPOCTPOUEHOIO 3 HACTYITHOTO KAJIEHAAPHOTO
THSL.

3.48.2.1.4.14.11. HanexHnictb 3a00proBanocti KimieHTa 10 CTpOKOBOi Ta MIPOCTPOUCHOI BU3HAYAETHCS
bankom camocrtiiiHo Ha mizacTaBi yknaaenoro Kpeautnoro morosopy, nux IIpasun KBO ta unnHOTO
3aKOHOJaBCTBA Y KpaiHH.

3.48.2.1.4.14.12. Knient npotsrom ctpoky nii Kpeautnoro mporoBopy wmae mpaBo y OyIb-sIKHil dac
noBepHyTH KpeauTt NoBHICTIO UM YaCTKOBO.

3.48.2.1.4.14.13.11oBepuenns Kpeaury 31iiCHIOETBCS 3 TOTPUMAHHSIM BUMOT yKiajaeHoro KpenutHoro
Z0rOBOPY.

3.48.2.1.4.14.14.1lpu moramenHi 3aboproBaHocti 3a KpeauTHHM JOrOBOPOM BCTaHOBJIIOETHCS
HACTYIHUH NOPSIOK CIIJIaTH 3a00proBaHOCTI:

-IpocTpoUeHi mpoueHTH 3a Kpenurom;

-npocTpoyeHa 3a0opropaHicTh 3a Kpeanrom;

-CTpOKOBa 3a00proBaHICTh 3a MpolieHTaMu 3a KpennToMm, CTpoK CIUTaTH SIKMX HACTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpenuTom, cTpok CIulaTi sIKoi HacTas;

-pocTpoUeHa 3a00proBaHICTh 32 KOMICISIMH;

-CTPOKOBa 3a00PTOBaHICTh 32 KOMICIsIMHU, CTPOK CIUIATH SKOI HACTaB;

-3a00ProBaHICTh 32 HEYCTOWKO0,00unciIcHa bankoMm;

-CTpOoKOBa 3a00proBaHicTsb 3a Kpenutom;

-CTPOKOBa 3a00ProBaHICTh 32 KOMICISIMHU.

Hanexnicte 3aboproBanocti KiieHTa 10 CTpOKOBOI Ta MHpoCTpodeHOi BH3HadaeThcsi baHkom
caMoCTiiHO Ha TifcTaBi KpeauTHOro 1oroBopy Ta YMHHOTO 3aKOHOIaBCTBA.

3.48.2.1.4.14.15. Y pa3i HEAOCTATHOCTI CYMH 3JIIMCHEHOTO IJIATEXYy JJIsI BAKOHAHHS 3000B’sI3aHHS 32
JIOTOBOPOM PO CIIO’KUBUMHN KPEAUT y OBHOMY 00CsI31 L cyma noraiae Bumoru banky(kpeauropa) y
TaKii 4eproBOCTi:

1)y mepiry uepry CriaqyroThCs IPOCTPOUEHA /10 TIOBEPHEHHS CyMa KPEIUTY Ta POCTPOYCHI IPOIICHTH
3a KOPUCTYBAHHS KPEAUTOM;

2)y OpyTy 4epry CIIauqyroThCs CyMa KPEIUTY Ta MPOIEHTH 332 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiadyyrThCsl HEYCTOMKA Ta 1HIII TUIaTeX1 BiAMOBIAHO 0 TOTOBOPY MPO CHOKUBUYUI
KpENIuT.

3.48.2.1.4.14.16.30008’s13anHs1  Knmienta mo cruati 3aboproBaHocti 3a KpeauTHHUM T0TOBOpOM
BBXAIOTHCS BUKOHAHUMH HAJIS)KHUM YHHOM, SKIIO TPOIIOBI KOIITH IS CIUIATH 3a00proBaHOCTI Oyin
3apaxoBaHi Ha BIJMOBIJHI OaHKIBChKI paXyHKH Il 00J1iKY 3a00prOBaHOCTI HE Mi3HillIe OCTAHHBOTO JTHS
CTPOKY TUIATEXKY Ta Yacy,3a3HAYEHOr0 y MOOUIBHOMY 3aCTOCYHKY SIK KIHIIEBUM Yac JJIS 3/IHCHEHHS
MOTOYHHOTO TUIATEXKY.

3.48.2.1.4.14.17.Y Bunaaky HasiBHOCT1 Ha paXyHKY HaJMIPHO CIUTaY€HUX KOWITIB, 10 KilieHT HanpaBuB
Ha norameHHs 3a0oproBasocTi 3a KpeautHum orosopowm, ykiasmu Kpenutauii noroip, KiienT HagaB
cBoto 3roay Ta mnpaBo banky, a bank moronuBcs HagMipHO cruiadeHi Kill€eHTOM KOIITH MOBEPHYTH
Knienty nuisixom nepepaxyBaHHs Ha IOTOYHUN PaxyHOK, 3 SIKOTO 1ieH miuatixk OyB BinpaBieHU, abo
Ha IHIINNA paxyHOK, BiIkpuTuil bankom Kitienry.

3.48.2.1.4.15. Knient mae npaBo npotsrom 14 (HotupHaiusaTu) KajleHAapHUX JIHIB 3 JAHSA YKIJIAJACHHS
KpeautHoro noroBopy BiJIMOBUTHCS BiJl JOrOBOpY O€3 MOSCHEHHS MPUYHMH, Y TOMY 4YMCIi B pasi
OTPUMaHHS! HUM I'POLIOBUX KOUITIB.

3.48.2.1.4.16.Ilpo namip BigMoBuTHcs Big KpeautHoro pgorosopy Kiient mnosigomisie bank
(kpeauTonaBLsl) y MUCbMOBIM (opmi nusixom moxayi 1o banky AHkeTtu-3asBH MpO NOBEPHEHHS
CIHOKMBYOTO KpEeIUTy A0 3aKiH4eHHs 14-Tu aeHHoro ctpoky. SAkmio KiieHT nonae Ankery-3asBy He
0coOuCTO, BOHAa Mae OyTH 3acBiueHa HOTapiajbHO abo MojaHa 1 MiJNMUCaHa MPEACTaBHUKOM 3a
Has;BHOCTI JIOBIPEHOCTI HA BUMHEHHS TaKUX Jii.

[TpoTsirom cemMu KaleHIAapHUX IHIB 3 JAaTH MOJaHHS AHKETH-3asBU PO MOBEPHEHHS CII0KHBYOTO
kpeauty Kiient 3000B'13anuil moBepHyTH baHKy (KpeaMTOAaBIIO) TPOIIOBI KOLITH, OJEp)KaHI 3a
KpenutHuM A0roBOpoM, Ta CIUIATUTH NPOLEHTH 3a MepioJ 3 JHS OJEp)KaHHsS KOIUTIB A0 THS iX
MOBEPHEHHS 3a CTABKOIO, BCTAaHOBJIEHOIO KpeautHum moroBopom. KitieHT He 3000B's13aHMH CIIIadqyBaTh
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OyIb-sIK1 1HII TUTATEXK1 Y 3B'A3KY 3 BIIMOBOIO Bij KpeauTHoro moroBopy.

3.48.2.1.4.17. BigmoBa Big KpemuTHOro moroBopy € MiACTaBOIO Ui MPHUIIHMHEHHS JOTOBOPIB IIOAO
JOTAaTKOBUX Ta/a00 CYMyTHIX IMOCIYT, 110 OyJIM BH3HAYEHI K OOOB'SA3KOBI JJIsi OTPUMAHHS KPEAMTY,
yknaneaux Kinienrom. bank 3000B's13anuit moBepHyTH KitieHTY KOIITH, CTIJTau€Hi HUM 3a Taki 10JaTKOBI
Ta/ab0 CynyTHI IMOCIYTH, HE Mi3HIII K TpoTaroMm 14 (HoTupHaausaTH ) KaJeHAApPHUX THIB 3 THS TIOIaHHS
MMMCHMOBOTO TOBITOMJICHHSI TIPO BiAMOBY Bifi KpemuTHOTO HOTrOBOpY, SIKIO TakKi MOCIyrd He Oynu
(dakTuvHO HajaHi A0 qHs BimMoBH Kiienta Big KpemnutHoro morosopy.

3.48.2.1.4.18.YMoBH Ta IOPSII0OK HAPAXYBAHHS Ta CILIATH POLEHTIB Ta KOMICili 32 KOPHUCTYBaHHS
Kpeaurom:

3.48.2.1.4.18.1.Kiient cimauye banky npoueHTH Ta KoMicii 3a kopuctyBanHs KpeTuTom 3a CTaBKOIO Ta
B po3Mipax, siKi 3a3HadeHi B Tapudax.

3.48.2.1.4.18.2.Tlopsinok HapaxyBaHHS TIPOLICHTIB. HapaxyBaHHS MPOIEHTIB 3a KOPHCTYBAaHHS
Kpenutom 3niiicHioeTsest y BamtoTi Kpeaury, 3a koxeH aeHb kopucTyBaHHs Kpeautom, Ha moAeHHUIMA
3aJMIIOK 3a00proBanocTi 3a KpenuTom, 3a cTaBkor0, BU3HAUYE€HOI0 B KpeauTHOMY J0r0BOpi, TPU LILOMY
IIPU PO3PAXyHKY 3aCTOCOBYETHCA (PAKTHYHA KUIBKICTh AHIB y MICSIlI Ta YMOBHA KUJIBKICTh JHIB y POIIi -
360. HapaxyBaHHs mpoLeHTIB 3a KopucTyBaHHS KpenuTom 31iiCHIOETRCS HE pijlie HiXK OIUH pa3 Ha
KaJIeHJapHUI MicALlb IPOTATOM BChOro CTPOKY Ail JloroBopy. 3a xajeHAapHUH JeHb MICSL, B AKUN
3MIIACHIOETHCS TIOBHE MoTamieHHs: Kpeaurty, mporeHT He HapaXxOBYIOThCS.

3.48.2.1.4.18.3.Cruitata npoIeHTIB Ta KOMICii 3a KopucTyBaHHS KpeauToM 311HCHIOETHCS BIAMOBITHO
10 ykiaaeHoro Jlorosopy.

3.48.2.1.4.18.4.TIloBepHenns Kpenuty, cruiata OpoOIEHTIB 3a KOPUCTYBAHHS KpPEOUTOM Ta CIUIaTa
KoMiciit 3rimHo ymoB KpemuTHOro moroBopy 3uidcHIoeTbess KitieHToM miomicsins 3rimHo rpadiky
miarexiB Ha paxyHoK, Biakputuil B AT «BCT BAHK», m./[ninpo, kox €/IPIIOY 26237202. Homep
paxyHky bank moimomisie KiieHTy oxpemMuMm iHdoOpMamiiiHUM MOBIZOMIIEHHSM. 3a MiATOTOBKY,
00pOOJIEHHS TOKYMEHTIB, OB’ sI3aHUX 3 HaJJaHHAM KpeauTHuX kowTiB KiieHT cruiauye banky komicito
y po3Mmipi,Bu3HaueHoMy KpemuTHIM J0roBOpoM; KOMICisi HApaXOBY€EThCS B JIeHb HaJaHHs Kpenuty 3a
Kpeautnum noroBopom, cmiadyeTbcsi KIIEHTOM IIOMICSIUHO B YHCIO MICSAL, B sike OYyJ0 HagaHO
Kpenur, 3 micsus, HacTynmHoro 3a micsiieMm HaaanHs Kpeauty, 3rigHo rpadiky muiarexiB. KiieHT
3000B’s13aH1I BHOCUTH KOLITH HE Mi3HIIIE Yacy, 3a3Ha4€HOr0 B MOOUIBHOMY 3aCTOCYHKY. SIKIIO J€Hb
CIUIaTH MpUIaJae Ha BUX1IHUI/CBATKOBUI/HE onepalliiHuil 1eHb baHKy, TO TEpMIHOM CIIaTH KOMICIi €
TOM ke KaJleHAapHUi 1eHb banky. 3a00proBaHicTh 3a KOMICi€10, HECIUTAYeHa 3T1IHO TpadiKy MIaTexiB,
BBXXAETHCS MPOCTPOUEHOIO 3 HACTYITHOTO KaJICHIAPHOTO JIHS.

3.48.2.1.4.18.5.HapaxyBaHHs NPOLIEHTIB Ha MPOCTPOUEHY 3a00PTrOBaHICTb 31HICHIOETHCS HE PiJIIIe HIXK
OJIMH pa3 Ha KaJIeHJIapHUN MICSIIb MMPOTATOM BCHOTO CTPOKY HAsBHOCTI POCTPOYECHOT 3a00pTrOBaHOCTI.
3a KajeHJapHU IeHb MICsIIs, B SIKUH 3/1IHCHIOETHCS TOBHE MOTAIlIEHHs MPOCTPOUEHOT 3a00proBaHoOCT1,
MPOIIEHTH HE HapaxoBYIOThC. CIlaTa TaKMX MPOIEHTIB 3IHCHIOETHCS MUITXOM BHECEHHS TPOIIOBHX
KOIITIB Ha paxyHOK, Binkputhii B AT «BCT BAHK », m. [ninpo, xon €JIPIIOY 26237202, nomep
axoro bank nosinomisie KitieHTy okpemuM 1HQOpMaIiiiHUM MOBITOMJIEHHSIM, Ta BUKOHaHHS baHkom
BiJIMOBIAHUX TUIATIKHUX 1HCTPYKIIIH.

3.48.2.1.4.18.6.HapaxyBanHs TIpOLEHTIB 3a HagaHuM KpeauTom Ta KOMICiH, 1o mnependadeHi
BIJIMIOBITHOIO MPOrPaMoOI0  KPEIUTYBaHHS, NMPUIMHMHAETHCS Yy pa3i NpUUHATTS baHkoM pimieHHS mpo
BIJIIKOAYBaHHS (cnivcaHHs) 3a6oproBaHocTi Kiienra 3a KpeautHuM 10roBopoM 3a paxyHOK pe3epBy,
y pasi cmepti KitieHrta, 3 iHIIMX MiACTaB, BU3HAYEHUX BHYTPILIIHIMM HOPMAaTHMBHMMHU akTaMHu baHKYy,
TIFOYMM 3aKOHOJABCTBOM Y KpaiHH.

I') Mocayra cno:kuBYOro kKpeauTyBaHus «Omiaara gojabkammu» (Hagasi-«Kpeaur»)
3.48.2.1.5.YmoBH, nopsaa0K HaKaHHA Ta KopucTryBanHs Kpexurom

3.48.2.1.5.1.bank mae npaBo Hagatu Kiienty KpenuT BukiitouHo Ha npua0aHHs TOBapiB/poOiT/mocityr
(mami—ToBapiB) Ui 3aJ0BOJICHHS CHOXHBUMX  MOTped, HE TMOB’SI3aHUX 3 MiJNPUEMHUIBKOIO,
HE3aJIeKHOIO MPOQECIHOI0 NISITbHICTIO a00 BUKOHAHHSIM 00O0B’SI3KIB HaliMaHOTO MpaliBHUKA, a caMe:
npuaOaHHs TOBapiB, 10 HajexaTh IIpojaBito, BKa3aHOMY B iHAMBINyasibHIM dacTuHi KpenuTHOoro
JIOTOBOPY, Yepe3 AUCTPUO I0TOpCchbKy Mepexy [IpoaaBiis.
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3.48.2.1.5.2.bank 3ayimmae 3a coboro mpaBo BimMmoBuTH Kiienty y HamanHi Kpeawrty, a Koient
MOTO/KYETHCS 3 THM, 1110 baHK Mae mpaBo BiAMOBUTH 0€3 NOSCHEHHS MPUYKH y HanaHHi Kpenuty y pasi
3a3HaueHHs B 3asBi-JloroBopi HeBipHOi iH(oOpmarlii, HecTilikoro ¢iHaHcoBoro crany KitieHra,
HAsSIBHOCTI JIaHUX, K1 CBIIYaTh MPO HASIBHICTH IiIBUIIICHOTO KPEAUTHOTO PU3HKY.
3.48.2.1.5.3.30008’s13a0H banky no Hamanaio KpeauTy BUHUKAIOTh 3 MOMEHTY mianmucaHHs bankom
KpenuTHOro 10r0BOpY Ta BBAXKAIOTHCA JOTPUMAaHUMHU (BUKOHAHMUMH) micis Haganusa Kiienty Kpenuty
IUIAXOM O€3TrOTIBKOBOTO MepepaxyBaHHs KOIWITIB 13 paxyHKy banky Ha paxyHok I[IpomaBus, mio
Bkazanuii B Kpeautnomy norosopi. bank nagae Knienty Kpeaut y cymi BapTocTi TOBapy, sika 3a3HadeHa
y noBigomiienHi IlpogaBus, ane ne Ounbmim cymu Kpeauty, Bu3HaueHoi KpeauTHUM 1OrOBOpOM.
Kpenut Hanaerbes Kiienty nuisixom nepepaxyBanis cymu Kpeauty Ha motounuii paxyHok [Iponasiist
HE Mi3HIIE CTPOKY, BHU3HAuYe€HOro ymoBamu KpenutHoro poroBopy ta oTpumanHi baHkom Bin
[TpoxaBis MOBiIOMIICHHS ITPO OTpUMaHHs ToBapy KiieHTOM.

KpenutHi xomtu HamaroThes KimieHTY TUTBKHM B MeXax CyMH OJHOTO (IIE€PIIOro) MOBIJOMIICHHS
[TpomaBus. Inmi mosimomuienHs [IpoxaBus baHkoM He poO3rIAIAlOTHCS Ta HE BUKOHYIOTHCA. Y pasi,
akmo cyma HagaHoro Kmienty Kpenuty 3rimno nosimomsenss IlpomaBus menme cymu Kpenurty,
Bu3HayeHoi KpenutHum noroBopoMm, CTOpPOHM HHMM JIOMOBWJIACS PO 3MiHY (3MEHIIEHHS) CYyMH
Kpeauty no cymu ¢aktuuyHo oTpuMaHOro kpeauTy, HamaHoro Kumienty baHkom 3riiHo meprioro
noBigomieHHs [IponaBis.

3.48.2.1.5.4. Y pasi, saxuio bank npoTsarom ctpoky, Bkazanoro B Kpeautnomy 10roBopi, He OTpUMaB Bijl
[IpomaBusi TOBiIOMIIEHHS TIPO OTPUMaHHA ToBapy, 3000B’s3aHHs CtopiH 3a JloroBopom
MPUNHHSIIOTHCS, a KpeauTHuil JOroBip BBaXKAa€ThCS TOCTPOKOBO po3ipBaHUM 3a 3rojor0 CTOpiH,
MOYMHAIOYH 13 HACTYITHOT'O KAJIEHAAPHOTO JIHS Bl TPAHMYHOI 1aTH OTpUMaHHSA baHKOM MoBigoOMIIEHHS
IIponasis.

3.48.2.1.5.5. Jlatoro Hamanas Kpemuty BBakaeTbcsi narta BimoOpakeHHS baHKOM CymMu HamaHOTO
Kpeauty Knienty Ha BiiMOBITHOMY paxyHKY Jjs 00Ky 3a00proBaHOCTI 32 HAJIAHUMHU KPETUTaMH.
3.48.2.1.5.6.Cyma Kpeauty Ta iHmi ymoBu Hamanas Kpemuty, kpiM Bu3HaueHuX My [IpaBuiamu
KBO, Bu3HauaoThCs Takok B KpenuTHOMY 10TOBODI.

3.48.2.1.5.7. YVxnagenuss Kpenutnoro g0oroBopy Moxe OyTH TOB'S3aHO 3 HEOOXITHICTIO OTPUMAHHS
Knientom nonatkoBux Ta/abo cynyTtHix mnocayr banky abo Tpetix oci6. KiieHT mae nmpaBo ykiactu
JloroBip mpo HaJaHHS MOAATKOBUX Ta/a00 CYIMYTHIX MOCIYr 3 OOpaHOI HHUM TPEThOI O0CO00I0,
BKJIFOUEHOIO JI0 TIEPEeNiKy TUX, SKi BIMOBIIal0Th BUMOraM baHKy-KpeauToAaBIIs (32 HAsIBHOCTI TAKOTO
nepesiky), KpiM BUIAJKIB, KOJM BIANOBIIHY MOCIYTY MOKE€ HajgaTH Jjunle baHk (KpeauTonaBellb).
Iepenik TpeTix ocib, sAKi BIANOBIal0Th BUMoraM baHky-KpeauToaaBis, po3MilLyeTbesl Ha odiliitHOMY
BeOcaiiTi banky (kpeauTonasiisi) abo B TOCTYIHOMY JUIsl CIIO>KHMBauiB Micli y banky (kpenuTonaBiis),
BKJIIOYAIOUM BiJJIIJIEHHs baHKy, 110 3/iMCHIOIOTh HaJaHHSA MOCIYT CHOXHBYOro KpeauTyBaHHsA. Ha
BUMOTY CIIOXKHMBaya TaKUi Mepesiik Mae OyTH HaJaHWI oMy B MUCBMOBIN 4K €JIEKTPOHHIN Qopmi 3a
fioro BUGOpoOM.

3.48.2.1.5.8.00n1k 3a0oproBaHocTi 3a HagaHuM KpeauTom BinOyBaeThbCsl 3a paxyHKOM Ui OOJIIKY
3a00proBaHoCTi 3a KpeauToM. OOk 3a00proBaHOCTI MO MPOLIEHTAM BiI0OYBA€ThCA 3a paxyHKaMH JIJIs
o0miky 3aboproBanocti mporeHTiB. Crutara Kiientom xowmiciit KpemuTtHum moroBopoMm He
nependadena. OOk MPOCTPOUEHOT 3a00pTOBAHOCTI 3AIMCHIOETHCS BIAMOBITHO 0 BuMor HBY.
3.48.2.1.5.9. Croponu moroawiw, o bank mae mpaBo BiIMOBUTHUCH B HajanHs Kpenury, sikino:
-HaKJIa/IeHO apelITy Ha MOoTo4HI paxyHku Kiienra y banky;

-morareHHs1 ae6iTopchkoi 3aboproBanocti KitieHTa-mepkarens eJIeKTPOHHOTO TUIATIKHOTO 3aco0y
npoctpodyero Kmienrom Ha 10 (ecsTh) uu Oibliie KaaeHAapHUX THIB;

-BCTAaHOBJICHO HEBIJAMOBIAHICTh JIHCHOCTI BiIOMOCTEH, siKi MicTAThC B KpeautHomy norosopi,
JIOKyMeHTax, Hajanux banky Kiienrowm;

-pO3MoYaTo IOCY/I0BE PO3CIITYBaHHS Y KpUMIHAIBHIN cripaBi moa0 KiienTa;

-oneparlisi, Ha 37iicHeHHs K01 KilieHT oTpuMye rpomoBi KomTH (TOOTO omepallis, IIaTLK 3a SKOk0
3MIMUCHIOETHCA 3a paxyHOK Kpenuty), He BianmoBigae BumoraM 3akoHy Ykpainu «lIpo 3amobiranss ta
MPOTUIII0 Jieranmizamii (BiIMHUBAaHHIO) JOXOMIB, OACPNKAHMX 3JOYMHHHM MUIIXOM, (piHAHCYBAaHHIO
Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HUILIEHHS»;
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-BcTaHOBJICHHs HanioHampHUM OaHKOM YKpaiHM UM IHIIMMHU YIIOBHOBaXEHUMHU OpraHaMH AEp>KaBHOL
B OOMEXEHB 3a oreparlisiMu OaHKIB 3 KpeIUTyBaHHS,

-KnienTa BKIIFOUEHO 710 Mepeniky oci0, TOB’SI3aHUX 3 MPOBAIKCHHSIM TEPOPUCTUYHOT IsITBHOCTI a00
1010 SIKUX 3aCTOCOBAHO MIKHAPOJIHI CaHKIIIi;

-OTpUMaHHs OUIbIIIe HIXK OJIHOTO MmoBijmoMieHHs [IpogaBisg nmpo oTpumaHHs TOBapy (poOiT, MOCIyT)
Kitientom;

-HIIMX MiAcTaB, nepeadadenux Kpeauraum gorosopom, Ilpasunamu KbO Ta nitounm 3aKk0HOAaBCTBOM
VYkpainu.

3.48.2.1.5.10./To yxnmanenus KpeauTHOro moroBOpy, 3arajibHH po3MIp 3a SKUM TEPEBUIINYE OJIHY
MiHIMaJIbHY  3apoOiTHY IJIaTy, BCTaHOBJIEHY Ha JeHb ykiaaeHHs KpeautHoro moroBopy, bank
6e3omutatHo Hajmae Kiienty iHdopmariito 3a cremiaibHOXO (HOpMOFO (ITACIOPT CIOKUBYOTO KPEAUTY) Y
NUCHMOBIH (hopMi (y mariepoBOMYy BUIIIA 00 y BUTJISIII €IEKTPOHHOTO IOKYMEHTA, CTBOPEHOTO 3T1IHO
3 BUMOTraMHM, BU3HaueHUMH 3akoHOM YkpaiHu «IIpo enexkTpoHHI JOKYMEHTH Ta €JIeKTPOHHUI
JOKYMEHTO00Ir» 3 HaKJIAJeHHAM EJIEKTPOHHUX MIiMHCIB, IHIIMX aHAJOTIB BIACHOPYYHMX IMiAMHUCIB
Cropin). CTOpOHU TOMOBMIIMCS, 11O MIJIMCAHHS MACHOPTY CIOXKHMBUOTO KPEAUTY y pa3i HaJlaHHs HOro
Y BUTJISIIL €IIEKTPOHHOTO IOKYMEHTa, CTBOPEHOT0 3T1JHO 3 BUMOTaMH, BU3HAYCHUMHU 3aKOHOM Y KpaiHH
«[Ipo enekTpoHHI JOKYMEHTH Ta ENeKTPOHHUN TOKYMEHTOOOIr», BilOyBaeThcsi 3 OOky baHky
BiMMOBiAHO 10 1. 1. 2.22., 2.23. IIpaBun KBO, a 3 6oky KiieHTa 03HAalOMJIGHHS Ta TiAIMHCAHHS
[acMopTy BiIOYBAEThCS MUIIXOM HAKJIAJAEHHS LHU(POBOro BIACHOPYYHOTO MIIHCY.

3.48.2.1.5.10.1.Y Bumazaky, Koiu 3aranbHuil po3Mmip Kpemuty He mepeBulnye ofHi€i MiHIManabHOT
3apo0ITHOI IJIaTH, BCTAHOBJIEHOI Ha JIeHb yKJIaZeHHd KpeaIuTHOro 1oroBopy, MacnopT CHOKHUBYOTO
kpenuty bank Hanmae KiieHTy s o3HaOMIICHHS, CKpiIuieHHs ioro migmucamu o6ox CTOpiH HE €
000B’SI3KOBUM.

3.48.2.1.5.11.YmoBu i nopsok nosepuenusi Kpeaury

3.48.2.1.5.11.1.Iloepuenns Kpemuty 3rinno ymoB KpemutHoro moroBopy 3ailicHioeTbes KiieHTom
momicss 3rigHo rpadiky miarexiB Ha paxyHOK, Bigkputuii B AT «BCT BAHK», m./Ixinpo, xox
€IPIIOY 26237202. Homep paxynky bank mnoBimominse Kiienty okpemuM iHbopMaitHuM
MMOB1AOMJIEHHSIM.

3.48.2.1.5.11.2. [laroro noBepHeHHs1 KpenuTy BBaKaeThCsl JlaTa 3apaxyBaHHs I'POIIOBHX KOIITIB Ha
paxynok, Binkputuii B AT «BCT BAHK», m. Hquinpo, kon €JPIIOY 26237202, Homep sikoro bank
noinomiisie KitieHTy okpeMuM iHpopMaLiiHUM MOBIIOMIIEHHSIM.

3.48.2.1.5.11.3.1lnatexi y noBepHeHHs: Kpenuty KiieHT 3a1licHIOE y Tiii camiil BaJItOT1, B IK1i HaJjaHO
Kpenur.

3.48.2.1.5.11.4. Knient mnoramae 3a6opropadicts 3a Kpeaurom nuisixom 3a1MCHEHHS HE Mi3HILIE JaTH,
3a3Ha4yeHol K KiHueBu# cTpok aii Kpeauty, mmarexy y moramieHHs: 3aboproBaHocTi 3a Kpeaurom.
SKI10 neHb MOBEPHEHHS KPEAUTHUX KOIITIB MPHUIIAAE HA BUX1IHUM/CBATKOBHI/HE OnepalriiHuil 1eHb
banky, To Tepminom cratu Kpenury e neit kanenaapuuii nens. B pasi, koiau KiienTom He 3ailicHeHO
yepropuil muatixk y noramenHs Kpenuty 3rigHo ['padiky, To yactuna Kpenuty, 1o 10opiBHIOE cymi
TaKOro IJIATEXKy, BBAXKAETHCS MPOCTPOUEHOIO 3 HACTYIHOro KaleHaapHoro 1Hs banky. ¥V pasi, koiu
KiHIIeBUH TepMmiH moBepHeHHS Kpeauty HacraB, mpore Kpeaut 3amumiaeTscsi HENMOTamIeHHM,
3a0oproBaHicTh 32 KpeaquTom BBa)KaeThCsl MPOCTPOUYCHOIO 3 HACTYITHOT'O KaJICHIAPHOTO JTHSI.

VY Bumajky IHIIIIOBaHHA IUJIATDKHUX ornepaniil y MoOuIbHOMY 3acTocyHKy KitieHT 3000B’si3aHuUit
NepeKa3aTd KOIUTH Ha IOTalleHHs KpeAUTHOI 3a00proBaHOCTI HE Mi3HIIIE Yacy, 3a3HA4YE€HOro B
MOOUTPHOMY 3aCTOCYHKY. SIKIIIO TpOINOBI KOIITH I TMOTalIeHHs 3a0oproBaHOCTi 3a KpeautHum
JIOTOBOPOM HadiMnum 10 baHKy B OCTaHHIN J€Hb CTPOKY IUIATeXXy Micis 4acy, 3a3HAYE€HOro B
MOOUTPHOMY 3aCTOCYHKY SIK 4ac JUIs TOTAlleHHS KPEeIUTHOI 3a00proBaHOCTI, TO 3apaxyBaHHS iX y
noraimieHHst 3aboproBaHocti 3a Kpeautom 37iiiCHIOETBCS HACTYNHOTO KajeHJapHOro aHs baHky i
BiIMOB1AHO KITi€HT € TakuMm, 1110 MPOCTPOYUB BUKOHAHHS 3000B’s13aHb 110 MOTAIIEHHIO 3a00proBaHOCTI
3a KpeuTHUM JOrOBOpPOM.

3.48.2.1.5.11.5.fIkmo crmata 3aboproBaHocTi 3a KpeauTHUM JOroBOpOM  3M1MCHIOETBCA Y
6e3roTiBkoBii (Gopmi 3 moroyHoro paxyHky Kiienta y baHky, TO CTpOKM BHUKOHAHHS IUIATLKHUX
iHcTpyKuii KiieHta Ha mepekas KOWITIB y moraimieHHs 3aboproBaHocTi 3a KpeautHum norosopom,
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MOJAaHUX TICIS 3aKiHYeHHsI omepaniiiHoro dyacy baHKy, BH3HAuUalOThCSd YMOBaMHU JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, ykiaaeHoro Mix Kiientom ta bankom.

3.48.2.1.5.11.6.3000B’s13anHs  KilieHTa MO TMOTamieHHIO KPEIWTHOI 3a00pPrOBaHOCTI BBaXKAIOTHCS
JTOTPUMAHUMH, SKIIO CTAHOM Ha KiHElb KaJICHAAPHOTO JIHS, SIKUH € KiHIIEBUM TEPMIHOM ITOBEPHEHHS
Kpenuty, 3aboproBanicte 3a Kpemutom BincytHs. 3000B’s3anHs KilieHTa 1o moramieHHIO
3a0oproBaHocTi 3a KpemuTHMM JOrOBOpOM BBaXKAIOTHCS BUKOHAHUMH HAJICKHMM YHHOM, SKIIO
IPOIIOBI KOILITH JUI TOTalleHHs 3a00proBaHocTi Haaidnuu 10 baHky B ocTaHHIN KaleHJapHUN 1€Hb
CTPOKY IIATEeXKY.

3.48.2.1.5.11.7.3a paxyHOK T'pOIIIOBHX KOIITIB Ha TOTOYHOMY paxyHKY KiieHTa MOXyTh BUKOHYBATHCSI
oreparlii 1e0eToBOTr0 Mepekasy KOImTIB 3 paxyHKy KiieHTa 3a Horo 3romoro (nmami-«aedeTyBaHHS
paxyHKy») Ha KOpUCTh baHKy y Bumnajakax, nependadenux ykiaaaenum gorosopom/IIpasunamu KbO.
3.48.2.1.5.11.8.0ctarounuii TepMiH TmOBepHeHHA KpenuTy Moxke 3MIHIOBATHCS 3TiTHO yMOB
Kpenutnoro noroopy Ta [Ipasun KbO, a came, 3a Bumororo banky.

3.48.2.1.5.11.9.Bumora npo poctpokoBe noBepHeHHs1 Kpeauty HampasnseTbess bankom KiieHTOBI ¥
nucbMoBiit ¢opmi 3a 30 (TpuansaTs) KajdeHAAPHUX IHIB 10 JAaTH MOBEpHEHHs. Bumora mpo moBHE
MOBEpHEHHS CyMH HagaHoro Kpeauty moske Oytu HampasiieHa KiieHTy B Oyab-sIKUi 4ac HE3aIeXKHO
BiJl HasiBHOCTI nopytieHb Kiientom ymoB KpeautHoro norosopy.

3.48.2.1.5.11.9.1.B pas3i BcranoBieHHs bankom KitieHTy HEenpUiHATHO BUCOKOT'O PHU3UKY BiAMOBIIHO 10
BuMor 3akoHy VYkpainu «[Ipo 3amobiranHs Ta mNpoTUAil0 Jeramizamii (BiAMHMBAHHIO) JOXOIIB,
OTPUMAaHUX 3JIOYMHHHUM IUIIXOM a00 (piHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBOro 3HMILEHHSI» Ta HOPMATUBHO-MIPABOBUX akTiB HarionanpHOro 6aHKy YkpaiHu TepMiH
OCTaTOYHOTO TOBepHEHHS KpemuTy BBaKaeThCS TaKWM, IIO HACTaB y JIEHb BCTaHOBJICHHS baHkoM
Knienty HenpuitHaTHO BHcOKOro pusuky. Ilopsmok mnoBimomieHHst KiieHTa mpo BCTaHOBJIECHHS
HEMPUIHATHO BHCOKOTO PU3UKY CTOCOBHO HBOTO BH3HAYAETHCS YMOBAMHU JIOTOBOPY OaHKIBCHKOTO
paxyHKy.

3.48.2.1.5.11.10. Hanexwnicts 3a0oprosanocti KiieHTa 10 CTpPOKOBOI Ta MPOCTPOUYECHOT BU3HAYAETHCS
bankom camocrtiitHo Ha miactaBi yknageHoro KpenutHoro porosopy, nux IlpaBun KBO ta yunHOTrO
3aKOHOJIaBCTBA Y KpaiHU.

3.48.2.1.5.11.11. Knient nmpotsrom ctpoky nii KpeautHoro noroBopy Mae mpaBo y OyAb-sKUil dac
noBepHyTH KpenuT MoBHICTIO UM YacCTKOBO, Y TOMY YHCII HIUISIXOM 30UIbIIEHHS CyMHU MEPIOJUYHUX
IUIaTeX1B, BU3HAYEHUX rpadikoM maTexis. ko KiieHT ckopucTtaBcs npaBoM nosepHeHHs Kpenuty
IUSIXOM 30UIBIICHHST CYMH TEPIOJIMYHUX IUIaTeXiB, baHk 3000B's3aHUN 3TIWCHUTH BIIMOBIIHE
KOpUTr'yBaHHs 3000B's3aHp KiieHta y Oik iX 3MeHmIeHHS Ta Ha BuMory KiieHta Hajgatu iomy
HOBUI rpadik marexis. Ilnary 3a I0CTpOKOBE UM 4YaCTKOBO-JIOCTPOKOBE IIOBEPHEHHS KPEIUTY
Knientom baHk He BCTaHOBITIOE.

3.48.2.1.5.11.12.1pu noramenHi 3aboproBaHocti 3a KpeauTHUM JTOrOBOPOM BCTaHOBIIOETHCS
HACTYMHUH HMOPSJIOK CIIJIATH 3a00pProBaHOCTI:

-TIpOCTpOYeHi mporeHTH 3a Kpenurom;

-npocTpoueHa 3a00proBaHicTh 3a Kpeanrom;

-CTpOKOBa 3200proBaHICTh 3a MpoIleHTaMK 3a KpennToMm, CTpOK CIUTaTH SIKMX HACTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpenuTom, CTpok CIUIaTH sIKOi HAacTaB;

-3a00proBaHICTh 32 HEYCTONKO,00urciieHa bankowm;

-CTpoKOBa 3a00proBanicTsb 3a Kpenutom;

Hanexnicte 3aboproBanocti KiieHTa a0 CTpokoBOi Ta NpOCTpOUEHOI BHU3HA4aeThes baHkoMm
caMoCTiiHO Ha mijacTaBl KpeauTHoro 70roBopy Ta YNHHOTO 3aKOHOABCTBA.

3.48.2.1.5.11.13. Y pa3i HEAOCTATHOCTI CyMH 3IIMCHEHOTO IUIATEXY JJI BUKOHAHHS 3000B’sI3aHHS 3a
JIOTOBOPOM IIPO CIOKMBUYUI KPEIUT y MOBHOMY 00Cs31 1l cyMa moraiae BUMoru banky(kpenurtopa) y
TaKiil 4eproBocCTi:

1)y nepiry uepry CrjiauyroThCsl IPOCTPOUEHA JI0 TOBEPHEHHS CyMa KPEeIUTY Ta IPOCTPOUYEHI POIIEHTH
32 KOPUCTYBaHHS KPEIUTOM;

2)y Opyry 4epry CIIauyroThCs CyMa KPeIUTy Ta MPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM;
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3)y TpeTio Uepry CIIauyThCs HEYCTOMKA Ta 1HII MJIaTeX1 BIAMOBIIHO JI0 JOTOBOPY MPO CHOKUBUUMA
KpEIuT.

3.48.2.1.5.11.14.V Bumnaaky HassBHOCTI Ha paxyHKY HaJIMIpHO CIJIAYeHHUX KOIITIB, 1110 KitieHT HanpaBuB
Ha norameHHs 3a0oprosanocTi 3a Kpeautaum norosopom, ykiasmu Kpenutauii noroip, KimienT Hagas
CBOIO 3rofy Ta ImpaBo banky, a bank moroauscs HagmipHO crtadeHi KilieHTOM KOIITH HOBEPHYTH
Krienty nuisixom nepepaxyBaHHs Ha MOTOYHUI PaxyHOK, 3 SIKOTO IeH maTi OyB BilIpaBiIeHHA, a00
Ha IHIIUH paxyHOK, Binkputuii bankom KiieHty.

3.48.2.1.5.12. KiienT mae nipaBo npotsiroM 14 (HoTupHaauaTH) KaJICHIAPHUX JIHIB 3 JHS YKJIaJECHHS
KpenutHOro 1oroBopy BIIMOBHUTHUCS BiJ JOTOBOPY 0€3 INOSACHEHHs NPUYMH, Y TOMY YHCII B pasi
OTPUMAaHHS! HUM T'POLIOBUX KOIITIB.

[Ipo namip BimmoBwutHCs Bifg KpeautHoro moroBopy Kiient moBimomusie bank (kpeauTonmaBisi) y
MUCHMOBIH opMmi nuIgxoM nozadi 10 banky AHkeTrn-3asiBH PO NOBEPHEHHS CIIO)KUBYOTO KPEIUTY 10
3aKiHueHHs 14-Tu npeHHoro ctpoky. SAkmo KiieHT momae Ankery-3asBy HE 0COOMCTO, BOHA Ma€e OyTH
3acBiueHa HOTapianbHO a00 MoAaHa 1 MiANKCaHa MPEICTABHUKOM 3a HAsBHOCTI JOBIPEHOCTI Ha
BUMHEHHS TaKMUX JiH.

[TpoTsirom cemMu KaleHAApHUX IHIB 3 JAaTH TOJaHHS AHKETH-3asBU PO TOBEPHEHHS CIIOKHBYOTO
kpeauty Kiient 3000B's3anuii moBepHytH baHkKy (KpeIWTOAaBIIO) IPOIIOBI KOIITH, OJEp:KaHi 3a
KpenutHuM A0rOBOpOM, Ta CIIATUTH TMPOLEHTH 3a TMEpioJ 3 JHS OJEp)KaHHS KOINTIB J0 THS iX
IIOBEPHEHHS 3a CTaBKOI0, BCTaHOBJIEHOI0 KpeautHum noroBopom. KiieHT He 3000B's13aHuUi cItayyBaTH
Oy/b-sKi 1HII MIaTeX1 y 3B'SI3KY 3 BiIMOBOIO Bij KpeauTHOTO 10TOBODY.

3.48.2.1.5.12.1.BigmoBa Big KpeauTHOro A0roBopy € MmiJICTaBOIO ISl MPUIIMHEHHS JOTOBOPIB MO0
JIOJAaTKOBUX Ta/ab0 CYMYTHIX TOCIYT, IO OyJM BU3HAYEHI SIK OOOB'S3KOBI ISl OTPUMAaHHS KPEIUTY,
yknanenux Kinienrom. bank 30008's13anuii moBepHyTH KilieHTy KOIIITH, CIIJIau€Hi HUM 3a TaKi JOJIaTKOBI
Ta/abo CyIyTHI MMOCITYTH, HE Mi3HIMI K npoTsarom 14 (HotupHaausTi) KaJeHJapHUX JTHIB 3 JHS TOJaHHS
MUCbMOBOI'O IOBIIOMJIEHHS PO BiAMOBY BiJ KpeauTHOro 1oroBopy, SKIIO Taki MOCIYTW He Oyiu
dakTryHO HagaHi 0 qHs BigMosu KitienTa Big KpeaurHOoro goroeopy.

3.48.2.1.5.13.YM0oBH Ta mNOPAAOK HAPAXyBaHHSl Ta CIUIATH NPOLEHTIB 3a KOPHCTYBAHHS
KpeanrTom:

3.48.2.1.5.13.1. Knient cnnauye banky mporneHTH 3a KopucTyBaHHA Kpeaurom 3a cTaBKOO Ta B
po3mipax, skl 3a3HaueH1 B Tapugax.

3.48.2.1.5.13.2. HapaxyBaHHs TpOLEHTIB 3a KOpuUCTyBaHHS KpeautoMm 3aiiCHIOETBCS Yy BatOTI
Kpenuty, 3a KOXKE€H NeHb KOpPHCTyBaHHA KpeauToM, Ha MIOJEHHHWHA 3alUIIOK 3a00pProBaHOCTI 3a
KpenuTtoMm, npu 1iboMy IpH pO3paxyHKY 3aCTOCOBYEThCS (PaKTUUHA KIJIBKICTh JTHIB y MICSI Ta yMOBHA
KUIBKICTh JHIB y poli - 360. HapaxyBaHHs IpoLEHTIB 3a KopucTyBaHHs KpeauToM 3a1iCHIOEThCS HE
pijlie HiX OAMH pa3 Ha KaJIeHAApHUNA MICSIb IPOTATOM BChOTO CTPOKY il JloroBopy. 3a kaneHaapHHii
JICHb MICSIIs, B IKAN 31MCHIOETHCS TOBHE TorameHHst KpeanuTy, mpoieHTH He HapaXOBYIOThCSI.
3.48.2.1.5.13.3. Cnnara mpoLeHTIB 3a KOPUCTYBAaHHS KpPeIUTOM 3riiHo yMoB KpeautHoro noroBopy
3nikcHIoeThesl KitieHTOM miomicsis 3riiHO rpadiky miaTexiB Ha paxyHoK, Biakputuih B AT «BCT
BAHK», m.Jlninpo, xon €APIIOY 26237202. Homep paxynky bank mosinomisie KnieHTy okpemum
iHpOpMallIHHUM TOBIIOMJIEHHSIM. Y BHUIAJKY IHILIIOBaHHS IJIATDKHUX omepalid B MOOILIbHOMY
3acTOCYHKY, KilieHT 3000B’s13aHMI Nepeka3aTtu KOIITH He Mi3Hille Yacy, 3a3Ha4€HOro B MOOUIbHOMY
3aCTOCYHKY. SIKIIIO JI€Hb CIUIATH MPHIMAJac Ha BUX1IHUI/CBITKOBUI/HE onepaiiiHuii neHp banky, To
TEPMIHOM CIUIaTH € Leil KaleHaapHui JAeHb. SIKmio crmiata 3a00proBaHOCTI 3a IMPOLEHTAMHU
3NIACHIOETHCS Y 6€3roTiBKOBIM (opMi 3 moToyHoro paxyHky Kiienra y banky, To cTpoku BUKOHaHHS
IUIaTDKHUX 1HCTpYKUiH KiieHTa Ha mepekas3 KOWITIB y moramieHHs 3a00proBaHOCTI 32 MPOIEHTaMH,
MOJaHUX TICIS 3aKiHYeHHs omepaniiiHoro dYacy baHKy, BH3HAuYalOTbCSd YMOBaMHU JIOTOBOPY
0aHKIBCHKOI'O PaxyHKY, ykiageHoro Mix Kiientom ta bankom.

3.48.2.1.5.13.4.HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS KpeautoMm, npununserbes, ko bankom
NPUKAHATO PIIIEHHS MPO CHUCAHHS 3a00proBaHOCTI 3a PaxyHOK OLIIHOYHOTO pe3epBY BiJIIMOBIIHO 10
BUMOTI HOpPMaTUBHO-NIPaBOBUX akTiB HamioHanbHOro 6anky Ykpainu ta/abo MC®3.

3.48.2.2.ITocayra «Haz0uparyc»
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3.48.2.2.1.BiakpuTTsl MOTOYHOTO paxyHKY 3 BukopuctanHsm I1I ta aktuaris mocioyru «Hazoupartyc
3nificHIOeThCsl KiTieHTOM BUKIIIOUHO uepe3 MOOUIbHMI 3acTocyHOK banky. MakcumalnbHa KiTbKIiCTh
aktuBHUX «Haz0upatyci»-10.

Jlo MoMmeHTy ykianaHHs JloroBopy 6aHKiBCBKOTO paXyHKY:

-bank 000B’s3k0BO o3Haiiomuroe KitieHta 3 iH(MOpMaIli€lo PO KOIITH, SKI HE BIAIIKOJOBYIOTHCS 3a
paxyHok @OHTy rapaHTyBaHHS BKJIAIB (pi3udHMX 0ci0, 31 3MicTOM J{OBIJIKM PO CHCTEMY TapaHTyBaHHS
BKJIaIiB (hI3UYHHX OCIi0;

-KiieHT 000B’SI3K0BO 03HAWOMITIOETHCA 31 3MicToM JIOBIAKM MPO CHCTEMY TapaHTyBaHHS BKJIAJIB
¢i3uyHUX 0ci0 Ta MATBEPKYE ii OJEp)KaHHS NUIIXOM IMPOCTABJICHHS IMIJANKCY, SKIIO BiH HE Mae
paxyHkiB y banky. SIkmo KiieHT ykiiagae 1oroBip B enekTpoHHii ¢popmi, To ¢akT ofepxanus JoBiaku
PO CHCTEMY TapaHTYBaHHs BKJIAIIB (DI3WYHUX OCIO Ta O3HAWOMJIEHHS 3 Hero KilleHT miaTBepmKye
IUISXOM TIPOCTABJICHHS €NEKTPOHHOro miamucy abo HaacwiaHHs banky noBigomienHsa, a6o
MIPOCTABJICHHS BIAMOBITHOT BiAMITKH Y CHCTEMI TUCTAHIIITHOTO 0OCIyroByBaHHSI.

[Ticns  yknagenas JloroBopy OaHKIBCBKOTOo paxyHKy KIEHT TMOTOMKYETbCS B TOJATBIIOMY
O3HAMOMIIIOBATUCS HE piAlle HDK OJMH pa3 Ha pik 3 JIOBIJKOIO PO CUCTEMY rapaHTyBAaHHS BKJIAIIB
¢iznuanx oci6 Ha BeOcaiiti banky B mepexi I[HTepHer 3a mocmmanusM: https://vstbank.ua/; 3a
OaxxanasaM Kiienta bank Hamae JIOBiAKY Mpo CHUCTEMY rapaHTyBaHHsS BKJIAiB (i3MYHHX OCIO Ha
narepoBoMy Hocii y Bunajiky 3BepHeHHs Kiienra no Bigninenns banky.

3.48.2.2.2.Tapudu 3a 1i€r0 NOCTYrol BKa3yIOTbCAd y Tapu(HUX MakeTax A0 MpoaykTiB baHky, ski
nependayvaroTh Bukopuctanus [11.

3.48.2.2.3.Knient moxe momnoBHioBaTH «Hazoupatyc» 3 Oynb-sikoro cBoro IloToyHoro paxyHky, 1o
sKoro icHye aktuBHUH 11, k1o 11 MoxumBicTs nependauena Tapupuum makerom. [Ipu 3apaxyBaHHi
kowTiB Ha «Ha36uparyc», 3MeHuyeTbes Butpatauit nimit 3a [lotounum paxyHkom. KiieHT He Moxe
ckopuctatucsi mociyroto «Hasz0uparyc» 3a paxyHOK KOWITIB KPEAWTHOTO JIMITY, BCTAHOBJICEHOTO 32
[Tocayramu CoKMBUYOTO KpPEAUTYBAHHS, HAJAaHUMU baHKOM.

3.48.2.2.4 KitieHT MOXe CTIHCyBaTH rpoIoBi Koty 3 «Haz0upaTycay Ta monoBHIOBATH OYAb-SIKHIA CBii
[ToTouynwmii paxyHoK, 110 sikoro icHye I1l, AKmo us MOXKIHUBICTH NependadeHa BianoBiqHuM TapudHum
nakeroM. Ilpu cnmcanHi xomTiB 3 «Haz0uparycy», 30u1biyerbest Butparauii nimit Ha [loTrounomy
paxyHKY, Ha SIKU{ 3apaxOBYIOTbCS TaKi KOIITH.

3.48.2.2.5.Vc1 nepeka3u Ha «Hazouparycy/cniucanns 3 «Ha30upartycy» 311HCHIOIOTBCS B PEXKUMI OH-
naiH nuixoMm HagaHHaM Kiientom no banky JluctanuiliHoro posnopspkeHHs. BinoOpakeHHS 1ux
oreparliil y nporpaMHoMy 3abe3nedeHH1 banka (B Tomy umcii 1 B iHpopMallii (BUNMcKax)) Bi10OyBaeTbCs
He Mi3Hime podoyoro JAHs, HACTYITHOTO 3a JTHEM 3]IIHCHEHHS TpaH3aKLii.

3.48.2.2.6.Cyma komrTiB, sika 0oOJikoByeTbcsd Ha «HazOuparyci» € HEZOCTYyNHOK ISl 31HCHEHHS
orepaliil OIIaTH 3a TOBapHu, poOOTH Ta MOCIYTH a00 3HATTA TOTIBKU Yepe3 MJIaTiKHi MPUCTPOI.
3.48.2.2.7./In1 MOXJIMBOCTI BUKOPHUCTAaHHS KOINUTIB, $KI akymyiboBaHi Ha «Ha3Ouparyci» Ta
o0unikoByr0Thcs Ha «Ha3buparyci» as 371l iCHeHHs onepalliii oriaTi 3a TOBapH, poOOTH Ta MOCIYTH
a0o 3HATTA TOTIBKM uepe3 IulaTixkHi npuctpoi Kiient Bumnse naii, nependayeni n.3.48.2.2.4. [Ipasun
KBO (cnucye rpomosi komtH 3 «Hazouparyca» Ta nonoHioe [ToTouHnit paxyHoK).

3.48.2.2.8.3a pyxoM rpomoBux kowmTiB Ha «HazOuparyci» KiieHT MoXe BHUIOTOBUTH OKpeMY
iHpopMalito (BUIHCKY).

3.48.2.2.9.HapaxyBaHHs MIPOICHTIB Ha 3aJUIIOK KOMTIB Ha «Haz0upaTtycy 3MHCHIOETECS MIOMICIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK Yy Tapudax, mpu LbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(akTUYHA KUIBKICTh JHIB Y MICSIi Ta (PAKTUYHOI KUIBKICTH JHIB Y polli — 365 (A1 BUCOKOCHOTO POKY-
366). Ilpu po3paxyHKy TpOLEHTIB Ha 3alMIIOK KOWTIB Ha «Haz0uparyci» BpaxoBYeTbCs JI€Hb
3apaxyBaHHs KOmTiB Ha «Haz0upartyc» Ta He BpaXOBYEThCS JCHb CIMCaHHS KOMTIB 3 «Ha3zoupatycy».
3.48.2.2.10.Bumnnara HapaxOBaHUX MPOLEHTIB 3M1MCHIOETHCA B OCTaHHINA KaJleHIAPHHUHA JAEHb MICSIIS.
Cyma mporieHTiB, micis yTpuMaHHsS baHkom mnepemn0adeHWX 3aKOHOJABCTBOM IIOAATKIB, Wae Ha
nonoBHeHHs «Haz0uparycy».

3.48.2.2.11.ITpu 3akputti [lorounoro paxynky mocmyra «Ha3ouparyc» OZHOYACHO 3 3aKPUTTIM
[Torounoro paxyHky aHymoerbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYTOIO

116


https://vstbank.ua/

«Haz6uparyc» nepepaxoByloThCsl Ha monoBHeHHs 1HIIOTo [lorounoro paxynky 3 I1I Kiienra 3a #ioro
BHOOpPOM.

3.48.2.3. JloroBip 0aHKiBCHKOI0 BKJIaAy B pamkax npoaykry «bank Biaacuuii PaxyHox».
3.48.2.3.1.3a [JoroBopom OankiBchKOro BKJIany Kiient/Bkiagnuk nepemae, a bank npuiiMae rpomiosi
KOIITH Ta 3000B'I3y€ThCS MOBEPHYTH CyMy Bkiaay i1 crutatuTu mpoueHTH 3a Bkiiagom Ha ymMoBax i B
nopsAnKy, mnependayeHux ykinaaenum JloroBopom. Cyma Bkiagy BusHavaetbes — JloroBopom
0aHKIBCHKOTO BKJIaTy, YMOBH 30LIBIICHHS/3MEHIICHHS CymMH Bkiany Bu3HaudaioTbes JloroBopom
0aHKIBCHKOT'O BKJIAy.

3.48.2.3.2.]ToroBip 6aHKIBCHKOTO BKJIAAy B CKIami MpoaykTy «bank BracHuii PaxyHox» ykinamaeTbcs
oe3nocepenupo  (pizuuHor0 0coboro-Kimientom banky/BkiagHuKOM BUKIIOYHO 4Yepe3 MOOUIbHUM
3aCTOCYHOK baHKy.

Jlo MomeHTy ykiagaHHs JJoroBopy 6aHKIBCHKOTO BKJIaay:

-bank 000B’s3k0BO  o3Haiiomiioe Kiienta/Bknmagnuka 3 iH(opmami€ero mpo KOWITH, $Ki He
BIJIIIKOJTIOBYIOTHCS 32 paxyHOK DOHTYy rapaHTyBaHHS BKJIAIB (Gi3MUHUX 0Ci0, 31 3MicToM J[oBiakH mpo
CHCTEMY TapaHTyBaHHS BKJIaAiB (Pi3nuHUX 0Ci0;

-Knient/Bxnagauk 000B’SA3KOBO 03HAHOMIIIOETHCS 31 3MicTOM JIOBiAKM MPO CHCTEMY TapaHTYBaHHS
BKJIa/IiB (hi3MUHKUX OCi0 Ta MiATBEPKYE ii ONEepKaHHS MUISTXOM MPOCTABICHHS MIANHUCY, SIKIIO BiH HE
Mae paxyHkiB y banky. KnienT/BknagHuk ykiiajgae D0TOBip B €leKTpOHHINA (opmi, (akT omepaHHS
JIOBiIKM TIPO CHCTEMY TapaHTyBaHHS BKJIa/IiB (hi3HUHUX 0Ci0 Ta o3HaoMiIeHHSI 3 Heto Kimient/Bxinaaauk
MIATBEPKYE MIISIXOM MPOCTABICHHS €JIEKTPOHHOTO HiAmucy abo HajcwiaHHa baHKy MOBiIOMIICHHS,
a0o mpocTaBiieHHS BiAMOBiAHOT BiAMiTKH Y CHCTEMI AUCTAHIIIHHOTO 0OCIYrOByBaHHSI.

[Ticns yxnanenns JloroBopy OankiBchbkoro Bkiany KiieHT/BrkiiagHuk MHOTOKYETHCS B MOAATIBIIOMY
O3HAWOMITIOBATUCS HE piAlle HOK OMH pa3 Ha pik 3 JIOBIIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAIIB
¢i3nyHMX 0ci0 Ha BeOcaiiTi banky B Mepexi [HTepHeT 3a mocunanusaM: https://vstbank.ua/; 3a 6axxaHHsIM
Kiienta/Bknaganka bank Hamae JloBigKy Mpo CHUCTEMY TapaHTYBaHHS BKIQAiB (Pi3WYHMX OCi0 Ha
rarepoBoMy HOCii y BUnaaKy 3BepHeHHs Kimienra/Bkimangauka 1o BignineHus banky.

3.48.2.3.3.11i1 yac BiIKpUTTS a00 3aKpUTTS AeN03UTHOrO paxyHKy Kiienra/Bknaanuka bank nepesipse
HasBHICTh iHGOpMaIlii Mpo BHECEHHS Takoi 0cO0M 10 €TMHOTO peecTpy OOPKHUKIB. 3a HAIBHOCTI TaKOi
iH(popmarii B Peectpi bank sik HajaBau miaaTHKHUX HOCTYT HAJICUIIA€ TOBIJOMIICHHS B YCTAHOBJIEHOMY
3aKOHOJABCTBOM YKpaiHM MOPSAKY /10 OpraHy Jep:KaBHOI BHKOHABUOI CIyxOu abo MpUBATHOTO
BHUKOHABIIS PO BIAKPUTTS a00 3akpUTTA paxyHKy Kiienta/BkiagHuka, yHeceHOro 10 €IMHOTO peecTpy
OOPKHUKIB, Y ICHb BIIKPUTTS 200 3aKPUTTS paxyHKY.

3.48.2.3.4. JloroBip 6aHKIBCHKOI'O BKJIaay SIK OKpEMUH MPaBOYMH, TakK 1 B CKJIa/1 MaKeTHOI MPOMO3ULIIL
banky (3asBu-/loroBopy npo akuenT my0aiuHOoi MPOIO3UIIil Ha yKJIaJaHHs JJOTOBOPY NMPO KOMIUIEKCHE
OankiBcbke oOcmyroByBaHHs ([loroBopy KBO)) BBakaeThcsi ykIaAeHMM 3 JIaTH, L0 BKa3aHa Yy
BiANOBIAHIN 3asBi-ZloroBopi, sKIIO iHIIE HE BHU3HaueHO ymoBamH JloroBopy. JIHeM BIIKPHUTTS
JIETIO3UTHOTO PaxyHKY € JaTa, BU3HaueHa B Jlorosopi.

3.48.2.3.5. Bamora /leno3utHOro paxyHKy BU3Ha4aeThcst MojiesuTio Bkiany Ta Bkazyerbcs B JloroBopi
0aHKIBCHKOTO BKJIQIY.

3.48.2.3.6.CTpok BHeceHHs CyMH Bkiany—He mMi3HilIe HACTYHOTO JHS 3a JHEM  BIIKPUTTA
JETIO3UTHOTO paxyHKy. Y pasi, SKIIO0 Ha HACTYIHHUI JIeHb 3a JTHEM BIJIKPUTTS JIETO3UTHOTO PaxyHKY,
Knient/Bxiiaguuk He 3A1HCHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH cyMy Biiagy Ha
NENO3UTHUN paxyHOK, JloroBip 6aHKIBCHKOIO BKJIATy(SIK OKpEMHUH MPaBOYUH, TaK 1 B CKJIaJ1 aKeTHOL
npono3ullii banky), BBakaeTbcs TakuM, 110 He OyB YKJIaJIeHHUH, a AEMO3UTHUN PaxyHOK 3aKpUBAETHCS
bankowm 6e3 moBimomiienHs npo 1ie Kimenta/Brnagauka.

3.48.2.3.7.I'po1IoBi KOIITH HE MOXXYTh OYTH 3apaxoBaHi Ha JETIO3UTHUN PaxXyHOK B TOMY BHIAJKY,
SIKIIO TTepeKa3 TPOMIOBUX KOIMITIB Ha JCTTO3UTHUN paXyHOK 3/IiHCHEHO MICIIS CIUTUBY CTPOKY, IPOTSITOM
SKOTO 3TiIHO yMOB JloroBopy OaHKIBCHKOTO BKJIaJy MOJKJIMBE BHECEHHS 4YM 30UIBLICHHS CYMH
Bxnany(sikimo ymoBaMu ykitaneHoro JloroBopy 6aHKIBCHKOTO BKJIATy Mepen0adeHo 301IbIICHHS CyMHU
Bxnany).
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3.48.2.3.8.3anyuenns Bkiamy miaTBepmKyeThCs yKianeHuM J[oroBopoM OaHKIBCHKOTO BKJIaay Ta
JOKYMEHTOM, IO MiJTBEPIKYE BHECEHHS TPOIIOBOiI CyMH 1 BiANOBila€ BUMOTaM, BCTAaHOBIIEHUM
3aKOHOM, 1HIIUMHA HOPMATUBHO-TIPABOBUMH aKTaMH Yy chepi OaHKIBCHKOI AisSIIbHOCTI.

3.48.2.3.9. ®i3uuna ocoba, mo ykianae Jloropip 6aHKIBCHKOTO BKJIAAy Ta BHOCHUTH IPOILIOBI KOIITH HA
JENMO3UTHUN paxyHOK, puiiMae Ha ceOe 000B 30K CaMOCTIMHO OTpUMaTH B baHKy JOKyMeHT abo
eJIEKTPOHHMI JOKYMEHT IPH PO3MillleHHI Bkiany 3a 10moMoror MoOiIbHOTO 3aCTOCYHKY banky, sikuii
MiATBEP/IKYE BHECEHHS IPOLIOBUX KOIITIB Ha JIETIO3UTHUI paxyHOK Ha yMoBax JloroBopy 6aHKiBCHKOTO
BKJIAJy,

3.48.2.3.10.Knient/BxiagHuk B mogayibIIoMy NMpuiiMae Ha cebe 000B’I30K CaMOCTIHHO OTPUMYBATH B
banky 10KyMEHTH/€IEeKTpOHHI JOKYMEHTH, 1110 MiATBEPKYIOTh OMOBHEHHSI BKilagy, SKII0 yMOBaMu
JloroBopy 6aHKIBCHKOI'O BKJIaZy TOINOBHEHHS Bkiaay nependaueHo.

3.48.2.3.11.1IporieHTHa  CTaBKa BHU3HAYAa€ThCs yMoBamMH JloroBopy ©OaHKIBCBKOTO  BKIJIAIy.
3.48.2.3.12.Ilpouentn Ha Bkiiam HapaxoBYIHOTHCS BiJ JHs, HACTYITHOTO 3a JHEM HAJAXOKCHHS
IPOILIOBHX KOIIUTIB Ha JICTIO3UTHHUI PAaXyHOK, O THS, SIKUH Mepeiye MOBEPHEHHIO IPOIIOBUX KOIITIB
Kimientry/Bxknagauky abo cmucaHHIO 3 JEMO3UTHOrO paxyHKy KirieHta/BkiiagHuka 3 1HIIWX ITiJICTaB.
[Tpu HapaxyBaHHI POIEHTIB 3a BKi1agoM 3aCcTOCOBY€EThCS (DAKTUYHA KUTBKICTD JTHIB y MICSIIi Ta POLI.
[Ipy BHU3HAUEHHI CTPOKY JIi HapaxyBaHHs MPOLEHTIB J€Hb HAaXO/KEHHS KOILUTIB Ha JEMO3UTHUM
pPaxyHOK, Ta JI€Hb TOBEPHEHHs KOIITIB HE BPaxOBYIOThCs. baHK HapaxoBye mpoueHTH 3a Bkiamom He
pijiie oTHOTO pa3y Ha MiCAllb.

3.48..2.3.13.IIponieatn o Brirany mepepaxoByroThess Ha [lotounmii paxyHok Kitienta/Briragnuka,
Bka3aHuil B JloroBopi 6aHKIBCHKOTO BKJIAJY.

3.48.2.3.14.Cyma HapaxoBaHUX MPOLEHTIB 10 Britagy He MpUeAHYETHCS 1 MPOLIEHTH HA JTAaHY CYMY HE
HapaxOBYIOTHCS.

3.48.2.3.14.1.Iami yMOBM IIOAO HApaXxOBaHWX MPOIEHTIB 0 Bkiany BH3HAYAIOTHCS KOHKPETHOIO
MoesuTo Bkiiagy Ta yMoBaMu iHIUBITyadbHOI YaCTUHU BiAMOBIAHOTO J[OroBopy OaHKIBCHKOTO BKIIAIY.
3.48.2.3.15.Ctpok nii [loroBopy 0aHKIBCHKOTO BKJIA Ty BAZHAYAETHCS 3 JIATH ITIITUCAHHS BiAIOBIIHOTO
JloroBopy 1o JieHb BUKOHAHHS CTOPOHAaMU Takoro J{oroBopy 3000B’s3aHb 3a JJoroBopom 6aHKIBCHKOTO
BKJIQ/y; CTPOK 3alydeHHs Bxiany BU3HAYaeThcs 3 JaTH 3apaxyBaHHS Bkiagy Ha JI€MO3UTHUMA
paxyHOK 1O JIeHb TIOBEpHEHHS Bkiany.

3.48.2.3.16.Bxyiag nosepraethesi  KiienTy/Bknaanuky B JeHb NoBepHeHHS Bxnany, BU3HaueHMI
JloroBopoM 0aHKIBCHKOTO BKJIAJTy.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJly BH3HAYA€THCS HASBHICTBH/BIJIICYTHICTH IpaBa
Knienra/BkiagHruka BuMaraTi JOCTPOKOBOI'O IOBEpHEHHS Bkiany 4 Horo 4acTuHM.

3.48.2.3.18. Kiient/Bxnagauk 30008’ s13aHUN MHMCbMOBO MOBIAOMUTH baHK Mpo HasBHICTh OOTSKEHHS
MaiHOBHMX TPaB Ha TPOIIOBI KOIITH, 1[0 PO3MIIIEHI Ha JECTO3UTHOMY PaxyHKY, Y CTPOK, BU3HAUCHHIA
3akoHoM Ykpainu "IIpo 3abe3nedyeHHs BUMOT KPEIUTOPIB Ta peecTpariiio oO0TsKeHb" Ta y MOPSAKY,
YCTaHOBJICHOMY BHYTPIIIHIMU JOKyMeHTamu baHky.

3.48.2.3.19.V Bunazaky, sxmo Kiient/BxkiagHuk oOMexeHUl B MpaBi BUIBHOTO PO3MOPSIKEHHS
I'POLIOBUMH KOIITAMH,IIO 3HAXOAATHCS Ha JIETIO3UTHOMY PaXyHKY, 3 IPUUMHU HAssBHOCTI OOTSKEHb, B
T.4. MyOJNIYHUX OOTSKEHb, TPOILOBI KOIUTH, IO 3HAaXOISAThCS Ha JAEMO3UTHOMY paxyHKy 1 Yy
posnopskenHi  skumu  Kiienra/Briiagauka — Oyno o0OMEKeHO, BHILIauyloThcsi  baHkom
KnienTy/BxiagHuKy TUIBKH MICs CKACyBaHHS LUX OOMEKEHb.

3.48.2.4.bank He HajJa€ OCIyTH 3a TpoiykToM «bank Brnachuit Paxynok» Takum kateropism KitieHTiB:
1) mnaraukam nogatkiB Crnonydenux [lItariB Amepuku (CILIA), a came ocobawm, siki B CIIIA: maroTh B
Miclle HapOJKEHHS (KpaiHa, MICTO), TPOMAJSTHCTBO, PE3UJIEHTCTBO, (aKTUUHY aJipecy MpO>KUBaHHS,
JTOKYMEHTH, 1110 TocBiquytoTh oco0y CIIA, nasBaicTe TIN-HOMepy, HasBHicTh Tenedony CILA (kon
kpaiam +1), HasBHICTH AoBipeHOi ocobu 3 CIIIA, HasBHICTH peryiasipHUX MepepaxyBaHb Ha aIpecy
orpumyBaua CIIIA, tpuBane npoxuBanas y CIIA (183 gust mpoTsarom 3X OCTaHHIX POKiIB), HAsBHICTh
Green Card;

2) rpomMansiHaM Y KpaiHU-HEepe3HuIeHTaM;

3) iHO3eMHUM TpoMasiHaM, ocobaM O0e3 TPOMaJITHCTBA.
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3.48.2.4.1. Tlonmitnuno 3Hauymi ocobu (PEPs), mo skux BigHECeHO: HAIIOHATBHUX, 1HO3EMHUX
nyOJIiYHUX Jis4iB, OCi0, SKi BUKOHYIOTh MOJITHYHI (PYHKIT B MIKHApOJHUX OpraHizalisx, a TaKoX
YICHIB CiMel Ta 0co0am, MOB'SI3aHUM 13 MOJITHYHO 3HAYYIIIMMH 0CO0aMH, paXyHOK B paMKaX MPOIYKTY
«bank Bmachuii PaxyHOK» BiAKpPHUBAa€TBhCS MICHS iX 3BEPHEHHS 1O TEPUTOPIAIBHO HAWOIMKUOTO
BianieHHs baHky 3 MeTor0 HajgaHHS HEOOXITHOTO MAKeTy JOKYMEHTIB Ta OTPUMAaHHS J03BOJIY
KepiBHMKa baHKy Ha BCTaHOBJICHHS A1IOBUX BiJHOCHH.

3.48.2.4.2. Knientn banky, siki KOPUCTYIOThCSl MpoAaykToM «baHk Bmachuii PaxyHok» Ta oTpumanu
craryc moyiTH4HO 3Hauymoi ocodu (PEP) B mpomeci o0ciayroByBaHHSA, 1 paxyHOK (-KH)
SKUX OJIOKYeThCs (-I0ThCs1) BaHKOM, MarOTh MOKJTUBICTb:

1) 3akpuTH TOTOYHMIA(-1) paXyHOK(-KM) Ta OTPUMATH KOIITH, 10 PO3MIIIEHI Ha paxHKY(-ax);

2) BigBimatu TeputopianbHo Harommxkde 11 Kinienta BBP-PEP Bigninenns banky, Hanatu HeoOXiaH1
JOKYMEHTH Ta IicJs OTPUMAaHHS J103BOJY KEpiBHMKAa BaHKy BIAMOBIAHO O 3aKOHY, B IOAATBIIOMY
KOPUCTYBATUCSI PAXYHKOM (-KaMH).

3.48.2.5. 3aranpHuii JIMIT Ha TPOBEIEHHS BUAATKOBUX (hiHAHCOBHX ONeEpaliil 3a BCiMa paxyHKaMH,
BinkputuMu bankom Kiienty, Bepudikallito skoro 0yja0 MPOBEICHO 13 BUKOPHUCTAHHSM CIPOIIEHUX
croco0iB (METO/IIB), 103BOJIEHUX HOPMAaTUBHO-NPaBOBUM akToM HarioHaibHOro 6anky Ykpainu, 1o
peryiaoe muTaHHsA y cdepi (piHaHCOBOrO MOHITOPUHTY, Ta SKI BUKOPHUCTOBYBAJIMCh baHKOM Tij yac
BCTaHOBJICHHS JIIJIOBHUX BimHOCHH 13 KitieHToM po3mimeHo Ha BeOcaiiTi banky B mepexi [HTepHeT 3a
nocunanHsaM: https://vstbank.ua/ ta/a6o y nocrynHomy amns Kiienris micui y banky.

3.48.2.6. KymiBnsi-poiaxx BipTyaJIbHUX aKTHBIB 32 JOTIOMOTOIO TUIATEXKIB «3 KAPTKH HA KapTKy» (p2p)
3 OyIb-SKOTO paxyHKYy, Bigkputoro bankom KiienTy- 3a60opoHeHo.

3.48.2.7. KiieHT-HENOBHONITHS 0CO0a Ma€ MPaBO CaMOCTIHHO PO3MOPS/KATHCS BHECEHUMH HHUM
KOIITAMHM Ha PaxyHOK, BIJIKpUTUH HUM Ha CBOE iM's, a TaKOX 3apoO0iTHOI IUIATOIO (3apOOITKOM),
CTHIIEHI€10 200 HIIMMH JOXOAaMH, 10 HAJAXOIATh Ha Or0 paxyHOK.

KiieHT-HenOBHOMITHA 0co0a PO3MOPAIKAETbCA KOLITAMU, YHECEHUMU Ha PaxyHOK HEINOBHOJIITHBOI
0co0u Oyb-SKOI0 1HIIIOI 0CO00I0, 3a 3T0I0I0 OPTaHy OIIKH Ta MKITyBaHHS Ta 0AaThKiB (YCHHOBUTEIIB)
a00 miKITyBaJIbHUKIB. Y BUMAAKY HaJXODKEHHS KOWITIB HA paxyHoK KiienTa y Bimi Big 14 g0 18 pokis
BiJ TpeTix oci0 KiieHT nmoBrHEH 3a0e3MeunTy OTpUMaHHs J103BOTYy (3rojn) 0aThKiB (YCHHOBIIIOBAYIB)
a00 MiKTyBaJIbHUKA TA OPTaHiB OMIKY Ta MIKJIYBAaHHS HA IPABO PO3MOPSIKEHHS TAKMMHU KOLITaMH, SIKIIIO
PO3TOPSHKEHHS TAKIMHU KOIITaMH Tiepedavae OTpUMaHHSI JO3BOJY.

[Tpu upomy, pakTryHE po3nOPsIKEHH TakUMHU KomTamu KiienToM y Bitti Bia 14 10 18 pokiB cBiuuTh
PO OTPUMAaHHS TaKOIr'o J03BOJIY BiJl OaThbKiB (YCHHOBIIOBAYiB) a0 MIKJIyBaJIbHUKA Ta OPTaHiB OMIKH 1
NiKJIyBaHHS. BinnmoBinanbHICTP 3a HACHIIKM HE OTPUMAaHHS 3a3HAY€HOI 3rOJM IOKJIAJA€ThCs
6e3nocepennbo Ha KiieHTa y 3B’s3Ky 3 uuM, baHk He Hece Oy/b-sKO1 BIIMOBIAAIBHOCTI y BUMAJKY
nopyuieHHs: KiiieHToM 3a3HadeHnX 3000B’s13aHb.

KitieHT 3000B’13y€ThCSI KOHTPOJIIOBATH OY/1b-sIK1 HAAXOAKEHHS KOILITIB HAa HOTO PaxXyHKH 1 3/11HCHIOBATH
BUJATKOBI olepalii BUKIIOYHO 3 YpaxyBaHHAM IMoJIokeHb Lboro myHKTy IIpaBun KBO ta ymoB
yKJ1aieHoro Jlorosopy.

3.48.2.8.Jlimitn  inancoBux omepauii a1 KiieHTiB-HEMOBHOMITHIX oci0 baHk ompuiofHioe Ha
BeOcaiiTi banky B Mepexi IHTepHeT 3a mocunanHsaM: https://vstbank.ua/.

3.49.11opsinok 3MiHM TapUQIB

3.49.1.bank Mae mpaBo 3MiHMTH Tapudu (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEpeiK MOCIyT, II0
HaJaroThCs baHKOM), y BUMAIKy NPUNHHATTS YIIOBHOBaKEHUM OpraHoM baHKy BiIMOBIAHOTO PillIEHHS.
3.49.2.301b1eHHs 00CATY Ta MepesiKy MOCIyT, 0 HalalThes baHkoM, He moTpedye monepeIHbOro
nosigomirenus KiieHra.

3.49.3.Y pa3i iHiuitoBaHHs 3MiHM TapudiB B CTOpPOHY 3MEHIIEHHS, iX HOBUI PO3MiIp BBaXKAa€ThCS
norojkeHuM Kitientom B Oe3cmipHOMYy MHOpSAKY Ta HE HOTpedye, y 3B’A3KYy 3 UM JIOAATKOBOIO
MOTO/KEHHS B MUCHMOBIH (hopMi Ta/abo moxatkoBoro iHGopmyBaHHs KilieHTa po Taky 3MiHY, KpiM
PO3MIIIEHHS BIANOBITHOTO OTOJOUIEHHS Ta HOBOTO/3MIHEHOTO TEKCTy Tapu]iB y AOCTYNHOMY JUIs
KnientiB Mmicni y banky ta Ha odiuiiiHomy BebcaiiTi banky 3a 30 (Tpuausars) KajdeHJapHUX AHIB J10
BCTYILY y JIIO TaKUX 3MiH.
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3.49.4.Y pa3i iHimitoBanHs 3MiHN TapudiB B CTOpoHY 301bIIeHHS baHk 30008’ 13aHMI TOBIIOMUTH PO
e Kirienra

-IIJIIXOM PO3MIIIEHHS BiTOBITHOTO OTOJIOMIEHHS Ta HOBOTO/3MIHEHOTO TeKCTYy TapudiB y tocTymHOMY
mist KimientiB micui y banky/Toukax nponaxy Ta Ha odiniiHoMy BeOcaiiTi banky B Mmepexi [nTepHer 3a
30 (TpunusTh) KaJTeHAAPHUX JTHIB 10 BCTYNY Y 10 TAKKX 3MIiH

Ta

-IUIIXOM HarpapiieHHs: bankoM noBigomiieHHs Kimienty 3a 30 (TpunusTh) KaJieHIapHUX JIHIB 10 BCTYITY
y Jil0 TaKuX 3MiH y crnocid, BU3HAUYEHUH y BinnoBigHoMy JloroBopi, 110 Ja€ 3MOT'Y BCTAaHOBHUTHU /ATy
BiJITIPABJICHHS TAKOTO TIOBIJJOMJICHHSI.

3.49.5.V pasi venoromkenas Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJICHHH Yy BcTaHoBJIeHOMY Yy ux [IpaBunax KBO nopsaky, BiH 3000B’s13aHUI HE Mi3HIIIE
naTy BCTymy HOBUX TapudiB B [it0 MOBIZOMUTH Hpo e baHk nuIsxoMm HagaHHS MHCbMOBOI 3asBU Ha
3akpuTTs [loTOUHOrO paxyHKy Ta B IIeH jk€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIOroBOpoM IWIISXOM CIUIATH ICHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH TMPOLEHTH Ta IHII IJIaTexi,
nepenbaueni Jlorosopom ta Tapudamu.

3.49.6.V pasi, sxmo bask, y crpok, BuzHaueHuii m. 3.49.4 IlpaBun KBO, He oTpuMae BiAMOBIIHOTO
MUCHbMOBOTO TOBIIOMJICHHS Ta/abo0 He oTpuMae oruiatéd Bijg KilieHTa TOBHOI CyMH OTpUMaHOTO
oBepApadTy NUIAXOM CIDIATH ICHYIOUYOi 3a00proBaHOCTI 3a BiAMOBiMHMM JIOTOBOPOM Ta CIUIATH
MPOIICHTIB Ta IHIIMX IUIaTeXiB, mepeabadeHux TtakuM JloroBopom Ta Tapudamm, HOBI Tapudu
BBXXAIOTHCS MOTOKEHUMH KITiEHTOM Ta TaKuMHU, 10 TOYMHAIOTH 3aCTOCOBYBATHCH 110 B3a€EMOBITHOCHH
CropiH y BiIMOBIAHY ATy 1X BOPOBaKeHHA, TOOTO KilieHT BHpakae CBOIO BOJIIO IO CTOCYETHCS 3MIHU
Tapudis (icrorHoi ymoBM BimmoBimHoro JloroBopy) HUISXOM MOBYAaHHSA. Y IIbOMY BHUIAIKY
3acTocyBaHHA 3MiHeHHX TapudiB B mepioa MpOIOBXKEHHS IOroBipHUX BimHOCUH Kiienta ta banky
BiOyBa€ThCS (PAKTHYHO HUITXOM MOBYA3HOI 3TOJM CTOPIH.

3.50.3mina po3mipy cTaBkHM 3a oBepApadTOM

3.50.1.KuieHT Ha/lae CBOIO 3rOfly Ha Te, 10 y pa3i 1HIIIOBaHHS 3MiHU PO3MIpy IMPOILEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIIEHHS, 11 HOBUU pPO3MIp BBaXAEThCS MOro/KeHUM KiieHToMm Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOTO MOTO/PKEHHS B MUCHbMOBIN Gopmi. bank iHpopmye Kiienra
po 3MiHy 1cTOTHUX yMOB JloroBopy He mi3Hime HiX 3a 30 (Tpuausts) kaleHJapHUX AHIB A0 JaTH
BIIPOBA/PKEHHsI HOBOT'O PO3MIpY IMPOLIEHTHOI CTaBKM crocoboMm, obpanuM KiieHTOM 3riiHO yMOB
ykiazneHnoro Jlorosopy Tta nux [Ipasun KBO.

3.50.2.bank Mae mpaBo 1HIIIIOBaTH 3MiHY NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHSA oOBepApadTOM B
CTOpPOHY 301JIBIIICHHS.

3.50.3.Y pa3i iHILiIOBaHHSA 3MIHM pO3MIpYy HPOLEHTHOI CTaBKM B CTOPOHY 30iiblleHHs, baHk
3000B’a3aHuil noBigomutu npo e Kmienra He mizHime Hix 3a 30 (TpuausaTe) KaleHJapHUX JIHIB JI0
JaTH BOPOBAKEHHS HOBOTO pO3MIpy MpPOLEHTHOI CTaBKU 3aco0aMu 3B’S3KYy, BKa3aHUMH JUIs
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yYMOB JOTOBOpY, 13 3a3Ha4€HHSIM I po3Mipy Ta JAaTu
noyartky Jii Takoi ctaBkd. Take MOBIJOMIIEHHS BBaXKA€ThCs BiAICIaHUM B JIeHb HOTO BiNPaBICHHS Ha
aapecy Kiienra, mo 3a3HadeHa y BiamoBigHoMy JloroBopi. 30uibIneHHs (IKCOBAaHOI TMPOIEHTHOI
CTaBKM 3a oBepiapadTom BiaOyBaeThcs michs iHopMaliiHOro momigomieHHs npo ne Kiienrta ta
OTpHMaHHS MUChMOBOI 3roan KirieHra.

VY pa3i orpumanHs bankom Bing Kiienra 3asnauenoi B 1mpomy myHkTi IIpaBun KBO nmcbmoBoi
3asBU/BIANOBIAL, B sKii KITIEHT HE MOTOKYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3Ha4YeHa
3asBa/BiANoOBI b KilieHTa 3a CBOIMM MpaBOBMMHM HACHiJKaMHU MPUPIBHIOEThCS 10 3asBU KiieHta mpo
JIOCTPOKOBE po3ipBaHHs [[oroBopy, y 3B 53Ky 3 4uM, KiieHT 3000B’s13aHUl 10 epeadoadyBaHoil JaTH
BIIPOBA/PKEHHSI HOBOT'O PO3MIpy MPOLEHTHOI CTaBKU JIOCTPOKOBO MOBEPHYTH B MOBHOMY 00Cs31 Cymy
KpEAUTY LUIAXOM CIUIaTH B MOBHOMY 00cCs31 HasBHOI 3a00pProBaHOCTI 3a OBEpApa(TOM, CIIATUTU
NPOIEHTH 3a IX KOPHCTYBAaHHS, KOMICil, a TakoX CIUIATUTH MOXJIUBI MITpadHi caHKWii, mo Oyiau
HapaxoBadi KiienTy 10 noctpokoBoro posipanss Jlorosopy.

3.51.0ckap:xkenns onepauii 3 I11
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3.51.1.KmieHT Mae npaBo, y pasi HE3roAH, OMPOTECTyBaTH Omeparlito, 3po0ieHy 13 3acrocyBanusm [11,
eMITOBaHMX B pPaMKax OyIb-sIKOTO JOTOBOPY, a TaKOX HEI03BOJICHI a00 HEKOpEKTHi omepariii.3a
OaxxanHsM KiieHTa Ta 3a ymMOBHM OQOpPMIICHHS JOBIPEHOCTI BIAMOBIIHO 10 HOPM YHHHOTO
3aKOHOJIABCTBA, Y Pa3i HE3r0A1 OIPOTECTYBATH OIEpallito, 3pobieny i3 3acrocyBanHsM I11, Moke Takox
¢di3nyHa ocoba-He BIACHUK PaxyHKY (ToOTO noBipeHa ocoba-Jlepxkarens I11), skiit KinienT HamaB npaBo
kopuctyBanHs I11.

3.51.2.Po3risan cniopiB 1o omeparttisiM 3 Bukopuctanusam [l 3miiicHioeTses 3riqno [IpaBun KBO Tta
[Tpasun MIIC.

3.51.3.11nata 3a posrmsia 3asBu KimieHTa mpo coipHy omepariito CTAryerbcsi baHKoM BIAMOBITHO 110
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmifcraBHa, onepariii, crucasi 3
[Torounoro paxynky KiienTa, mOBEepHEHHIO HE MiIATaroTh 1 KiIl€HT BiAMOBIIHOK TUIATIKHOIO
IHCTpYKLi€I0 HaJgae 3roAy Ta yrmoBHOBaxye bank cmucaru 3 [lorouHOro paxyHKy BCi CyMH BHTpAT,
MOB's13aH1 3 PO3IVISIZIOM 3asiBU Ta 1HIIII TUTaTeXi 1 KoMicii 3rigHo 3 Tapudamu.

3.51.4.1ns onportecTyBaHHs onepaiii KimieHT moBHHEH 3amoBHUTH 3asiBy MPO CIIpHY TPaH3aKIilO0 B
banky abo 3 11i€f0 ) METOI0 CKOPUCTATUCS IUIATIKHUM 3aCTOCYHKOM 3a yMoOBH akuenty KiieHtom
[Ty6miynoi mpono3unii banky Ha nucranmiiine obcmyroByBaHHs [lotounoro paxysky (IToTounmx
paxynkiB) 3 Bugauero I1I 3a nonomororo Cuctemu OnnaiiH-0aHK, peectpauii KiieHTa sik kopuctyBadya
B Cucremi OnnaiftH-0aHK 11 Qi3u4HUX 0ci0 3 BHKOpHCTAaHHSIM KITIEHTOM MPOCTOrO €NeKTPOHHOTO
nignucy (EIT) nns 3aificHenHs enexkTpoHHOI B3aemonii Kiienta 3 Bukopuctanusm mpocroro EIT
BUKITIOYHO 3 BaHKOM 1 3 BUKOPUCTAaHHSIM TEXHOJOTi, BU3Ha4eHoi bankom, 3a momomororo Cucremu
Omnnaiin-6ank mig yac nignucanHs npoctum EIT Kiientom gokymenti, nepenbdauenux IlpasBuiamu
Ha/JlaHHS OaHKIBCHKUX NPOAYKTIB Ta mociyr ¢izungaum ocodam B AT «BCT BAHK».

Jlns ompoTecTyBaHHs omepaiii (cmipHoi TpaH3akilii) B paMkax NpoAykTy «bank Bracumii PaxyHok»
Knient moxxe 3BepHyTHCs 10 KoHTakT-ieHTpy banky abo 3 1i€io %K METOI0 CKOPUCTATHUCS TUIATIKHAM
3aCTOCYHKOM Jis opopMIiIeHHs 3asiBU Ipo cripHy TpaH3akiiito 3a [11 BBP.

3.51.4.1.bank 3anumiae 3a co6oro mpaBo BinMosuTu KitieHty/ noBipeHiit ocobi-Hepxkaremto 11, skii
Knient HanaB mpaBo kopuctyBaHHs I1I, y po3risai 3asBu npo ChipHY TPaH3aKIi0 Y BULAJKY, SKIIO
Ha MOMEHT OCKap)KeHHs He HaJaHo iHQopMallii, nepenik/o0csar skoi Bu3HadaeThes [IpaBunmamu
MIIC Ta/abo HamaHa iHQoOpMalis HE CHPOCTOBYE 0Ka3iB, HAAaHUX OaHKOM-EKBalipOM CTOCOBHO
OCKap KyBaHOI orepartii.

3.51.5. 1o po3rusay npuiiMaroThCsl 3asiBH PO oreparii o sskuM 0yJio npoBeeHO (HaKTUUYHE CIIMCAHHS
komITiB 3 [loTounoro paxynky Kiienra, ane ne mizuime 60 (Illectuaecsti) nHiB 3 JHS TPOBENCHHS
ornepaii, 3a3Ha4ueHoi B iHGopManii (BUIMcCIi).

3.51.6.bank:

-Mae 1paBo, a KilieHT MoB110MIIEHHH Ta MOTOIKYETHCS 3 TUM, 1110 Y BUIIAAKY OCKapKEHHS aXpacbKUX
Ha nymky Koienta/noBipenoi ocobu-/epxkarens IlI, sikiit Knient wagaB mpaBo kopuctyBanHs [,
omepauii OnokyBatu III  Kumienra/moipenoi ocobu-Zepxxarens III, skii Kimient Hanmas
npaBo kopuctyBaHHd III, 3 moxuuBicTio nepesunycky [1I. OckapkeHHSIM mIaxpaiicbkoi Ha JyMKY
Knienra/nosipenoi ocobu-Zepxxarens III, skiii Kmient HanaB mpaBo kopuctyBanHs [1I, omeparii
BBAKAETHCSI OCKAp)KEHHS omepallii, Mo sAKii y 3asBl Npo CHIpHY TPAH3aKI[II0 BKa3yeTbCs BIAMNOBIIHA
npuyrHa abo koMeHTap KitieHTa npo HecaHKIIOHOBaHe 1HIIIFOBaHHS OCKap»KyBaHOI oreparii y BUIaIKy
oopmieHHsT 3asBH TIPO CITIpHY TPAH3AKIIIIO 32 IOTIOMOTOI0 TUTATIXKHOTO 3aCTOCYHKY;

-IOBUHEH MOBEepHYTH KowmTH Ha [loToununii paxyHok Kiienta abo naTu muchbMOBY BiANOBiAb, Y pasi
KOPEKTHOCTI IpoBeieHHs onepaitii, He mizHime 180 (Cta BocbMuaecaTH) AHIB 3 AaTH peecTpallii 3asBU
PO CIipHY ONepartito.

3.51.7.Cymu KOIITIB 3a onepauisMH, siki ockapxkye KiieHt, mosepratorhes Ha [loTouHMil paxyHOK micis
MOBHOT'O BPETYJIIOBAHHS MUTAHHS 3 MPOTUJICKHOIO CTOPOHOIO — OAHKOM, SIKUI MPEICTaBUB OIEPALlii0
710 OTLJIaTH, Y BiAMOBiAHOCTI 3 mpaBuiiaMu MIIC 1 YnHHMM 3aKOHOJABCTBOM Y KpaiHH.

3.51.8./1o Bpery:noBaHHs CIIPHOI TpaH3akIlii, cyma cripHOi TpaH3akiii Ha [loTrouHoMy paxyHKy He
BIJTHOBJIIOETHCA, KPIM BUIIa/IKa OTpuMaHHs bankoM miaTBeppkytodoro ¢aiina Big YIIL 1o 3akiH4eHHS
TepMiHy po3risigy 3asBu  KirieHta, sikuil o0ciayroByeTbcsi B baHKy B pamkax JOroBOpy Ha
00CITyroByBaHHs 3apIJIAaTHOTO IMPOEKTY, MPO CHIpHY TpaH3akIlito,3aiicHeHy y ATM iHmoro 6aHky,
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KOJIM TPOIIIOB1 KOIITH 3a OMEpaIisaMu,iKi ockapkye KiieHT, MOXyTh OyTH TOBEpPHEHI TOCTPOKOBO Ha
noTtouHuil paxyHok KiieHTa; ane y BUMagKy HaJAXOJDKCHHsS ONPOTECTYBaHHS 3a OINEPALi€lo, MO sKii
OyJI0O BUKOHAHO JIOCTPOKOBE MOBEPHEHHS T'POIIOBUX KOMITiB, KIli€HT Hamae 3rofy Ta YIOBHOBAaXYE
baHk BiAMOBITHOO MIATIKHOIO 1HCTpYKIieto criucatu 3 [ToTouHoro paxynky KiieHTa Bci cymu BUTpaT,
MOB's3aH1 3 PO3IMIISIZIOM 3asiBU Ta 1HIII TUTaTeXki 1 KoMicii 3rigHo 3 Tapudamu.

3.51.9.V pa3si nepenaui npetensii Kiienra Ha posrisin 10 Apoirpaxaoro komitery MIIC bank moBuHeH
noBimomutu KimieHTa mpo mporeaypy po3risay Ta A0JATKOBI KOMICii, SIKi MOXKYTh OyTH CTATHYTH C
Kiienra y pasi mporpamry mnpereHsii.

3.52.lopsanok 3minm npoaykry banky.

3.52.1.Y Bumanky OakaHHsI 3MIHUTH NPOAYKT baHKy, 3a sikum oOciyroByeTbesi [ToToOUHMI paxyHOK
KiienT mogae Ankery-3asBy mpo 3MiHy NpoaykTy baHky.

3.52.2.3miHa IpoayKTiB BimOyBaeThes 3rimHO AHKeTH-3asBu Kiienta. AknentoBaHa bankom Ankera-
3asBa mpo 3MiHy NpoAyKTy baHKy BBakaeThCsl HEBiJ €MHOIO YacTHHOIO BiAMOBigHOTrO /loroBopy Ta
BIJIMOB1/THO 3MIHIOE YW JIOTIOBHIOE HOTO YMOBH. [H(popMallist Ipo 3MiHY IIPOIYKTY AOBOIUTHCS baHkoM
no Kiienra nuisixom Hanpasinenns bankom nosigomienss Kiienty y cnoci0, Bu3Hadenuii B JloroBopi.
3.52.3.V pa3i 3Mminu npoaykry banky, HoBi Tapudu, mo mnepeabadeHi HOBUM HPOAYKTOM
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, 110 HajgaioTbess bankoMm 3a ykmagenum 3 Kiientom [loroBopom
KBO/oroBopom ( y T.4. Tapudu 3a KpeAUTHUMU ofieparisiMu (mpoienTty, komicii, OMII To1o)).
3.52.4.3MiHa IPOAYKTY BiIOYBAETHCS MPOTATOM JABAALATH KaJICHIAPHHUX JIHIB 3 MOMCHTY HaJaHHS 10
banky Ankeru-3asBu npo 3MiHy IpoayKTy baHky, ane He Mi3Hillle Nepioro podo4oro AHA HACTYITHOTO
MicCsIIsl HamucaHHS AHKeTH-3asBU PO 3MiHYy MPOAYKTy baHKy.

3.52.5.bank mae mpaBo npomnoHyBatd KiieHTy 3MiHUTH TpOAYKT baHKy, 3a sIKUM OOCIYyrOBYETHCS
[Torounmii paxynok Kimienra. 3 miero meroro bank nanpasisie Kiienty iHdopmaniiine moBigoMICHHS
3acobamu 3B’s3Ky, BusHaueHUMH Kitientom B yknagenomy Ctoponamu [loroBopi, He mi3Hilie,Hix 3a 30
(TpunusTh) AHIB 1O AATH MOXKIIUBOI 3MiHM IPOAYKTY baHKy.

Knient go crmmBy 30 (Tpuaustu) AHIB 3 JaTH HampaBlieHHs Homy mnpomosulii baHky mpo 3MiHy
mpoaykTy banky mae rpaso:

a)IIOTrOJIUTHCS 3 3aIIPONIOHOBAHUM MPoIyKToM baHky. 3MiHa npoaykTy banky BinOyBaeThCs He paHile
31 (Tpunusare nepuioro) nHs 3 aaTv HanpasieHHs KiienTy npono3uiii banky npo 3MiHy NpoayKTy
banky Ta He mi3HilIe NEepIIOro podovoro JAHS MICAL,HACTYITHOTO 3a MicsiieM HarpasieHHs KiieHTy
npono3uii banky npo 3Miny npoaykrty banky;

0)3BepHyTHCS 10 baHKy 3 3asBOIO PO HE3roy 31 3MIHaMHU NpPOAYKTy baHky.

3.53.3akpurTs IloTouHoro paxynky 3 Bukopucrtanusam III 31ilicHIOETBCS 3a yrofior0 CTOpiH abo
BHACJ1/I0K OIHOCTOPOHHBOI BIIMOBU CTOPOHH BiJ JlOrOBOpY y MOBHOMY 0OCS31.

3.53.1.3akputts [IoTOUHOrO paxyHKy BHACIII0OK OJTHOCTOPOHHBOI BIIMOBH CTOPOHH BiJl BiJITIOBITHOTO
JloroBopy y moBHOMY 00cs131 311ICHIOETHCS:

A) 3a ininiaTuBoro KiieHta nuisxom nojnanHs 10 banky AHkeTu-3asBu - 32 yMOBH BIJICYTHOCTI Iiepes
bankom 30008’ s13aHb, nependadenux umu [Ipasunamu KbO Ta yknagenum [JoroBopom. /lata 3akputts
[ToToyHOTO paxyHKYy, ornepailii 3a SKUM 3J1IHCHIOIOThCS 3a JoromMororo [11, BU3HaYaeThes B YKIAJACHOMY
Jorosopi (m.n.3.53.3,3.53.3.1.,3.53.4. uux IIpasun KBO). [loroBip BBaxaeTbcs po3ipBaHUM y JI€Hb
3akpuTTA [I0TOYHOTO paxyHKY i TOBHOI'O BUKOHAHHA 3000B's3aHb 3a JloroBopoM. 3aluIloK KOIITIB Ha
[ToTouHoMy paxyHKy, o Hagidnuin Ha [loTOYHMI paxyHOK Micis MoJaHHS AHKETH - 3asBU IPO
3aKpUTTS MOXKe OyTH BHJAHUIl rOTiBKOIO yepe3 kacy banky abo mepepaxoBanuii bankom Ha i1HIIHIHA,
Bu3HaueHUH KilieHTOM paxyHOK.

Amnkera-3asBa/3asiBa po 3aKPUTTS MOTOYHOTO paXyHKy MOXe MojaBaTucs 10 baHky Ha marmepoBomy
Hocii abo B enekTpoHHIH Qopmi 3a ymoBu akuenty Kiientom IlyGmiunoi mpomosuuii banky Ha
auctaHiiiine o6ciayroByBaHHs [lotounoro paxyHky (Ilorounux paxyskiB) 3 Bugauetro III 3a
nomnomoroto Cucremu OnnaitH-0ank, peectpanii Kiienra sik kopuctyBada B Cuctemi OHitaliH-0aHK 11
¢biznyHux oci6 3 BukopuctanHsaM Kiientom mpoctoro enekrponHoro mignucy (EIT) mns 3ailicHeHHS
enekTpoHHOi  B3aemonii  Kiienra 3 BukopucranHsM mpocroro EIl BukmiouHo 3 bankom 1 3
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BUKOPHUCTAHHIM TEXHOJOTii, BU3HaueHoi bankowm, 3a momomororo Cuctemu OHaiH-0aHK MM 4ac
nignucanss npoctuM EIT Kiientom pokymentiB, nependaueHux [IpaBunamu HamaHHs O0aHKIBCBKUX
poaykTiB Ta mociyr ¢izuaauM ocodbam B AT « BCT BAHKY. 3asBa nmpo 3aKpUTTS MOTOYHOTO PaXyHKY
CKJIaJJa€THCS B JOBUTBHIHM (pOpMI 13 3a3HAYCHHSAM TaKUX 00OB'I3KOBUX PEKBI3UTIB: HAWMEHYBaHHs OaHKY;
mpi3BUIIE, iM s, 10 0aThKOBI (3a HasiBHOCTI) KitieHTa; HOMEp paxyHKY, KU 3aKPUBAETHCS;, PEKBI3UTH
paxyHKy, Ha SIKUI MepepaxoByeThCs 3aIMIIOK KowmTiB Ha [loTounomy paxynky Kiienra, abo BuMoru
Kinienta mpo Bupaudy 3ajJuIIKy KOIITIB TIOTIBKOIO; JaTa CKJIAJaHHS 3asBH. 3asBa MpPO 3aKPUTTA
MMOTOYHOT'0 PaXYHKY MiAMHCYEThCs KlieHTOM (BIAaCHUKOM PaxyHKY) a00 YITOBHOBa)KEHOKO HUM 0CO0O0I0.
VY Bumnanky nomannas Kimientom AHkeTH-3asB1/3asBy PO 3aKPUTTS MOTOYHOTO PAXYHKY JTUCTAHIIIHHO,
bank wnampasnse Kiienty 3anutr B Cucremy OHnailH-0aHK IS MiATBEPIUKCHHS NOJaHHA AHKETH-
3agBu/3asiBM MPO 3aKPUTTA IOTOYHOI'O PaXyHKy HUIIXOM HaKJIaJaHHS I[POCTOrO €JIEKTPOHHOI'O
nianucy. Kiienrt, sxkuii iHinitoe 3akpurts [loTouyHOro paxyHKYy AMCTAHIIIHO, HAKJIaJae MPOCTUM
€JIEKTPOHHUN MiANUC Ha 3adBY PO 3aKPUTTSI IOTOUYHOTO PAXYHKY.

OtpumaBmin AHKeTy-3asBy/3asBy NpO 3aKpUTTA MOTOYHOI'O PAaXyHKY Ha IarepoBOMYy HoOCIi 4uM B
enekTpoHHi ¢opmi, bank 3akpuBae Ilorounuii paxyHok KilieHTa y BCTaHOBIEHOMY YHWHHHM
3akoHOoaBcTBOM Ta muMu [IpaBunamu KBO/ykmaneanm JloroBopoM nopsiiky.

b)3a ininiatuBoro banky:

-SIKIIIO MTOTOYHUH pPaxXyHOK € HEaKTMBHUM PaxXyHKOM 1 Ha I[bOMY PaxyHKYy HEMa€ 3aJHIIKy KOIITIB.
Bignosiguuii Jloropip BBaXaeThCsl PO3IpBaHUM Yy JI€Hb 3aKPUTTS HEAKTMBHOI'O IOTOYHOTO PaxyHKY
BHACITIJIOK OIHOCTOPOHHBOI BiMoBH baHKy Bix Takoro JloroBopy y moBHOMY 00Cs3i;

-SIKIIIO HEMa€ oIepalliil 3a MOTOYHUM paxyHKoM KilieHTa HpOTAroM TphOX POKIB MIAPSAA Ta 3AJIMIIKY
IPOIIOBHX KOIITIB HA IOTOYHOMY PaxyHKY;

-y pasi cmepti Kiienra:

a)IICIIsl BUIUIATH KOINTIB CHAAKOEMINO(SIM) Ta IHIIMM oco0aM Ha TMiJCTaBi JOKYMEHTIB, BU3HAYCHHUX
3aKOHOJABCTBOM YKpaiHu. CiagKoeMCTBO Mae OyTH HIATBEPIKEHO HaJaHHAM 10 baHky HoTapiaibHO
3acBimueHoi korii CBiOI[TBA PO MPABO HA CHAIIIAHY 32 3aII0BITOM/3a 3aKOHOM;

0)3a BIZICYTHOCTI 3QJIMILIKY KOIITIB HA TOTOYHOMY PaXyHKY — Ha MiICTaBi MiATBEPXKYIOUHUX IOKYMEHTIB
npo cmepth KiieHTa (CBiZOLUTBO Mpo cMepTh ad0 IHIIMX JOKYMEHTIB, IO HIATBEP/UKYIOTH TaKHUil
¢axT);Komii JOKYMEHTIB, IO HaJalThCs baHKy, MOCBIIYYIOTbCS Yy BCTaHOBJICHOMY YHMHHUM
3aKOHOJABCTBOM IOPAJIKY);

-€ TiicTaBy, nepeadayeHi 3aKOHOIAaBCTBOM 3 MUTaHb ()IHAHCOBOTO MOHITOPUHTY. 3aJHMILIOK KOLITIB 3
notoyHoro paxyHky Kiienra nosepraetsest KitieHTy B mOpsiiKy, BU3HAU€HOMY HOPMAaTHUBHO-IIPAaBOBUM
akToM HamioHanbHOro 6aHky 3 NMuUTaHb (PIHAHCOBOTO MOHITOPHUHTY Ta BHYTPILIIHIMU JJOKYMEHTaMHU
banky;

-€ migcTaB, nependadeni [logatkoBuM koaekcoM YKpaiHu. 3aJuIIOK KOIITIB 13 MOTOYHOI'O PaxXyHKY
KnienTta noBepraerses npomy Kiienty BianosinHo 1o Bumor IlogaTkoBoro kojaekcy YKpaiHu.
3.53.2.ITicna nonaHHs AHKETH-3asBM IPO 3aKpUTTS IOTOYHOTO paxyHKy Ta BIJICYTHOCTI
3a0oprosaHocTi [Torounuii paxyHok HaOyBae cratycy «3amopokeHuit». Ilpu npomy bank 3aiiicHIOE
cnvcaHHs KomTiB 3 [IoTOYHOrO paxyHKy Julsl morameHHs Bcix 3a0oproBaHocTei, 3rigHo mux [Ipasuin
KBO Ta Tapudis, 110 € Ha MOMEHT NOJaHHS AHKETH-3asiBH, Ta 3[1HCHIOE 3apaxyBaHHs Ha [loTouHwMit
paxyHOK HapaxOBaHMX MPOLIEHTIB Ha 3aJIUIIOK KOWITIB (32 HasBHOCTI), 3riiHO YMOB 1ux [Ipasun KbBO
ta Tapudis.

3apaxyBaHHs KoIITiB Ha 3akputuil IloTounmit paxyHok ab6o Ha [loTOoyHMI paxyHOK B cTaTyci
«3amopokeHui» He 3AiicHIoOEThCs. HapaxyBaHHS NMpOLIEHTIB Ha 3aJuIIOK KomTiB Ha IlorouHomy
PaxyHKYy, sKiil 3HaX0IUThCA B CTaTycl «3aMOpokeHUi» bank He 3/11HCHIOE.

3.53.3.3akputts [loTouHoro paxyHky Ta noepHeHHs bankowm 3anuiky komris 3 [TorouHoro paxyHky
3MIACHIOEThCS Ha TmifacTaBi AHkeTu-3asBu/3asBu KirieHTa a0o 3 IHIIMX MiJCTaB, HepeadadyeHuX
JloroBopom, He mizHimie 45 (Copoka 11’ iTH) KaJeHIapHHUX JIHIB 3 MOMEHTY OTpUMaHHs baHkoM AHKeTH-
3asBu/3as1B1 11po 3akpuTTs [loTouHoro paxyHky Ta nosepHeHHs 10 banky Bcix I1I, Buganux y pamkax
BiJIOBIAHOTO /loroBopy, 3a YMOBH BiZICYTHOCTI aKTUBHUX OJOKYBaHb Ta 3aJIMIIKY KOLITIB. Y BUIAJKY
BinmoBu Kitienta moBepuyru Ill/HenoBepuenns Il no banky, 3akputrs IloTouHoro paxyHKy,
anymoBaHHs BuAaHux Il Ta moBepHeHHs 3aJMIIKy KOIITIB 3AIMCHIOETHCS Ha MIACTaBl AHKETH-
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3asBu/3asBu Kitienta He mizHime 45 (Copoka 1m’TH ) KaJeHAApHUX THIB 3 MOMEHTY OTpHMaHHs bankom
AmnkeTtu-3asBu/3as8BU Mpo 3aKpUTTs [I0TOYHOTrO paxyHKY, 32 YMOBHU BiJICYyTHOCTI aKTUBHUX OJIOKYBaHb
Ta 3aJUIIKY KOIITIB.

3.53.4.Y pa3i HasgIBHOCTI aKTMBHUX OJIOKYBaHb, baHK 3akpHBa€ paxXyHOK Ta MOBEPTAE 3aJTHIIOK KOIITIB
(3a 1ioT0 HASBHOCTI) MICJIs BUKOHAHHS CIIMCaHHs KOMTIB 3a [[oOTOYHMM paxyHKOM.

3.53.5.KnieHT mOTOKY€EThCS, M0 37iiiCHeHHsT baHKOM crOCO0iB MOBEPHEHHS KOUITIB IMICIS 3aKPUTTS
[ToTouHnoro paxyHky criocobamu, BukiaaeHumu y 1. 3.53.1. IIpasun KbO € Hame)xHUM BHKOHAHHSIM
bankoM B1acHUX 3000B’s13aHb 110,10 TOBEPHEHHS KOIITIB KIII€HTA MICHsI 3aKpUTTs [l0TOYHOTO paxyHKYy.
[Ipu mpomy KiieHT BiAMOBIAHOIO IJIATIXKHOIO IHCTPYKIIEK HAaJae CBOIO 3rojly Ta Jopydae baHky
yIpUMaTl 3 CyMH KOINTIB, IO NOBEPTAIOTHCS, CYMH BHUTpAT, MOB’S3aHUX 13 3A1HCHEHHAM TaKOTO
MOBEPHEHHs Ta 00ciIyroByBaHHs Takoro [IoToyHOro paxyHky.

3.53.6.bank B pasi 3akpurts [loTounoro paxyHky 3 BuKopucTaHHsM III 3 mpuyuHM po3ipBaHHS YU
3aKiHUYEHHS TEpMiHy aii moroBopy Ha BuMmory KilieHTa Bujgae 1HoMy OE3KOIITOBHO JIOBIJIKY IPO
nosepHenHs [11, 3a BunsATKOM BHnajkiB nepenaBanns [11 Kiienty y BnacHicTh, KpenIuTy Ta IPOIIECHTIB
32 KOPUCTYBaHHS HUM.

3.54.BinnoBigajbHicTh CTOPiH

3.54.1.3a HEBUKOHAHHS YM HEHAJIC)KHE BHKOHAHHSI yMOB JlOoroBOpy 3a MOCIYTrOI/IPOILYKTOM
banky/[loroBopy KbO cTOpOHU HecyTh BiIMOBIAAIBHICTh, Iepe0aueHy YNHHIM 3aKOHOJJAaBCTBOM Ta
TakuMm JloroBopom.

3.54.2.CykynHuii po3Mip HeycToiku (mrpad, neHs), po3paxoBaHoi bankom Kiienty 3a mopyuieHHs
yMOB BignoBinHoro /loroBopy, He Moxe nepeBuiyBatu 50% Bix cymu (akTHIHOT 3200proBaHOCTI 3a
oBepapadTom, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00PTOBAHICTb.

3.54.3.V JloroBopax Ha BCTaHOBJIICHHS JIMITy oBepApadTy MeHs 3a HCBUKOHAHHS 3000B'I3aHHS MO0
MOBEPHEHHS KPEIUTy Ta MPOLEHTIB 33 HUM HE MOXXE MEPEBHUIINYBATH MOJBIMHHOI 00JIKOBOI CTaBKU
Hamionanenoro 6anky YkpaiHu, o Jisyla y Tepiofl, 3a KU CIJIauyeThCsl TIEHs, Ta HE MOXKe OyTH
6inpmoro 3a 15 (IsTHaAUATH) BiACOTKIB CYyMH MPOCTPOUYEHOTO IJIATEXKY.

3.54.4.3a npocTpoueHHs MOBEpHEHHS OBepApadTy, CIUIaTH MPOIIEHTIB 3a KOPUCTYBaHHS OBepaApadTOM,
Knient cninauye Ha kopucTh baHky mrpadHi caHkii B po3mipi, BkazaHoMy B Tapugax.

3.54.5.3a 3ronoro CTopiH, po3paxyHOK IMEH1 31HCHIOETHCS 3 3aCTOCYBAHHSIM YMOBHOI KIJIbKOCTI JTHIB Y
pori - 360.

3.54.6.Crutata HeycToliku He 3BUIbHA€ CTOpPOHM BiJI BHUKOHAHHS 3000B’si3aHb, MepeAdaueHUX
BinnoBigHuM [JoroBopom Ta [IpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOMKH € MpaBOM, a HE 000B‘sA3K0M baHKy.

3.54.8.3acTrocyBaHHs WITpapHUX CaHKLIN (HEYCTOMKH) 32 MPOCTPOUYEHHS BUKOHAHHS 3000B’A3aHHS
3IACHIOETBCS 32 BECh INEpioj] MPOCTPOUYEHHs 3000B’sA3aHb 3a BiANOBIAHUM JloroBopoM Ta
IPUITUHAETHCS 31 CIUIMBOM CTPOKY IO30BHOI JJABHOCTI, BCTAHOBJIEHOT'O JUIS BMMOT IPO CTSATHEHHS
HEYCTOWKH.

3.55. Ocob.1uBi ymoBHu

3.55.1. Aepxarens IIl,mo emitoBaHuii BiamoBiaHO M0 npoaykry «llmarixkna kaptka «BnacHuit
paxyHOK» mpuiimae ydacTth y [Iporpami nostisHOCTI «BriacHuil paxyHok». Po3paxyHok Ta 3apaxyBaHHS
6onyciB 3aiiiciioe TOB «CUIBITIO-®Y ». IlpaBuna no nporpamu JosuibHOCTI «BracHuil paxyHOK»
Bu3HavyatoTbesi TOB «CIJIBITO-®Y [I». [Ipu nromy bank He Hece BIAMOBIIATBHOCTI 3a OOMEKEHHS
(BuxuroueHHs) npaBa Kiienrta 6patu ydacts y [Iporpami y 3B s13Ky 31 3MiHO0 [Iporpamu un 0y ib-sIKuX
1HITUX 00CTaBHH, SIK1 HE 3aJeXaTh BiJ baHky.

3.55.2. lepxxarens I1I, mo emiToBanuil BianoBiaHO 10 mpoaykry «llmarixkua kaptka «@opa Cluby»
npuiimae ydacts y [Iporpami nosueHocTi «@opa Cluby. Po3paxyHok Ta 3apaxyBaHHSI OOHYCIB 3/1ICHIOE
TOB «®opay. [IpaBuna no nporpamu nosuieHOCTI «@opa Club» BuznHawaroteess TOB «®opay. Ilpu
poMy baHk He Hece BIANOBINANBHOCTI 32 OOMeKeHHs (BUKIIOUeHHA) npaBa Kiienra Opatu y4yacts y
[Tporpami y 3B’s13Ky 31 3MiHOI0 [Iporpamu un Oyab-KHMX 1HIIUX OOCTAaBHH, SIKi HE 3aJieXaTh Bia baHky.
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3.55.3.Bci noBigomsienHss Ta BuMorn CTOpiH, $KI HaAmpaBJSIOTHCS 3TITHO YMOB BIJIMOBIIHOTO
JloroBopy,BBaXaroTbCcsl  3pOOJCHUMH HAJEKHUM UYHMHOM, SKIIO BOHM BpydYeHI MiA miAmuc
npencraBHUKoBI CTOpOHM a00 HampaBiIeHl PeECTPOBAHUM MOLITOBUM BiIIPABICHHAM a00 Kyp €poM.
SIKIIO TOBIJOMJIGHHSI Ta BHMOTH 3TiIHO YMOB Takoro JloroBopy HampaBistorbes KiieHTy uepes
OIIEepaTopiB 3B’5I3KY, TO BOHU HAJICHIIAIOTHCS 3a MiclieM npokuBaHHs KiieHra, 3a3HaueHoro B 3asB1 a00
OCTaHHBOIO MoBioMiIeHOIO KitienToMm anpecoro wmicus npoxuBaHHA. (Lleil mMyHKT He CTOCyeThCs
MOBIJIOMJICHB, 3pO0JICHUX MIIAXOM HampasieHHs KiieHTy iHdopmaliiiHOro moBiJoMJICHHS Ha e-mail,
sms-iH(pOpMyBaHHS, IHIIUMH 3ac00aMu uepe3 Mepexy [HTepHeT).

3.55.4.3a srogoro Cropin, KiieHT Hanae 10381 banky MOBiIOMIISTH Ta HaraayBaTH PO HEOOXiTHICTh
BUKOHaHHA 3000B’s13aHb 3a BignoigauMm [loroBopom Tta IlpaBunamu KBO, B ToMy ymcai HUISIXOM
TeneoHHUX, (aKCUMUIBbHUX, EJICKTPOHHUX MTOBIIOMJICHb Ta BI3HTIB.

3.55.5 Knient minTBep/pkye, mo no ykiaaganHs [loroBopy bank HamaB iomy B MUCBMOBIN (opmi
iHdopmartito npo: ocody Ta micuesHaxomkenus AT «BCT BAHK» (B Tomy 4ucii CTpyKTYpHOTO
niapo3ainy banky,uepe3 sKWil Hagae€ThCs CIOXHUBYMM KpEOWT), KOHTaKTHUH TenedoH banky Tta
eNeKTpoHHY azapecy banky, Bimomocti npo aepkaBHy peectpaniro AT «BCT BAHK», indopmariro
moxo BkmoueHHs AT «BCT BAHK» nmo Jlep:xaBHoro peectpy OaHKiB; THII KPETUTY, CYyMYy KpPEIuTy,
CTPOK KpeAUTYBAaHHS, METY OTPUMAHHS Ta CHOCIO HaAaHHS KPEIUTY; TUIl IIPOLIEHTHOI CTaBKH, IOPSII0K
il oOYHMCIEHHA,y TOMY YHCII TOPSAOK i1 3MiHHM, BUIM 3a0€3MEYeHHS 3a KPEAUTOM, HEOOXIiTHICTh
IIPOBE/ICHHS OLIIHKM MpeaMeTa 3a0e3MeUeHHs 3a KPeIUTOM Ta Ipo Te, 33 UMM paXyHOK Taka OLlIHKa
MIPOBOJIUTHCS, OPIEHTOBHY pEAJIbHy piYHY MPOLEHTHY CTAaBKy Ta OpPI€HTOBHY 3arajbHy BapTiCTh
KpeAUTy AJis CHOKMBaya Ha JaTy HajgaHHS iHpopMallii, HeoOX1AHICTh YKJIaJeHHS JOTOBOPIB IIOJO
JIOJATKOBUX Ta/ab0 CYMyTHIX MOCIYT TPETiX 0ci0, sKi € 000B’SI3KOBHUMH Ui OTPUMAHHS KPEAUTY,
nepenik oci0, skux baHk BU3HAYMB Ui HaJaHHS BIAMOBIIHUX MOCTYT (32 HAsSBHOCTi), OPIEHTOBHY
BapTICTh TaKUX TIOCIYT, MOPSAIAOK IOBEPHEHHS KPEIUTy Ta CIUIATH MPOIEHTIB 332 KOPHUCTYBAaHHS
CIIOKMBUYUM KPEIUTOM; HACHIJIKH MPOCTPOUYEHHS BUKOHAHHS 3000B'A3aHb 31 CIUIATH IUIATEXIB, Y TOMY
YHCIIl PO3MIp HEYCTOMKH, MPOIIEHTHOI CTABKH, IHIIMX IIJIATEXKIB, SKi 3aCTOCOBYIOTHCS YH CTATYIOTHCS
IIPY HEBUKOHAHH1 3000B'A3aHHS 32 JIOTOBOPOM PO CHOXKHUBYUHN KPEJIUT, a TAKOXK IPO MPaBO KPeIUTopa
Ta/ab0 HOBOTO KPEAUTOpA 3aIy4aTd J0 BPETrYJIIOBaHHS MPOCTPOUYEHOI 3a00PTroBaHOCTI KOJIEKTOPCHKY
KOMIIaHil0; TMOMEpe/PKEHHsT Mpo TMpaBo baHKy — 3amydaTW [0 BperyJjlOBaHHS MPOCTPOUYECHOI
3a00proBaHOCTI KOJEKTOPChKY KOMIAHIIO BKJIIOYA€E 1HQOPMAIIIIO PO BCTAHOBJIEHI 3aKOHOAABCTBOM
BHUMOTH 00 B3a€MOJII 13 CIIO’KMBAaYaMU MPU BPETYJIIOBaHHI MPOCTPOUYEHOI 32a00proBaHOCTi (BUMOTH
II0JI0 €TUYHOI MOBEIIHKH), IPO MPABO CHOXKMBaya Ha 3BepHEHHs A0 HamionaneHoro Oanky Ykpainu
1010 HEIOTPUMAHHS 3a3HaueHUX BUMOT baHKOM Ta/a00 HOBUM KpeAUTOPOM, Ta/ab0 KOJIEKTOPCHKOIO
KOMIIaHI€l0, a TaKOX Ha 3BEPHEHHS J0 CyAy 3 TO30BOM IPO BiIIIKOAYBaHHS IIKOJAW, 3aBIAHOT
CIOXKMBAaYy Yy THpoleci BperyalOBaHHS  MPOCTPOYEHOI 3ab0oproBaHOCTi, Ta iHQOpMALi0 PO
KpUMIHaJbHY BIANOBINAJIBHICTh, Nnependaueny crarreto 182 KpuminampHOro kojekcy YkpaiHu 3a
HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, OIIUPEHH KOH(1IeHI1IHOT iH(popMallii mpo TpeTix
oci0; MOpSAIOK Ta YMOBHM BIAMOBM BiJl HaJaHHSA Ta OJIEp)KaHHSA KPEAMUTY; MOPSAOK JOCTPOKOBOIO
MOBEPHEHHS KPEIUTY,BCI0 HEO0OX1IHY iH(popMalito, nependaueHy 3akoHoM Ykpainu «lIpo crnoxuBue
KpenuTyBaHHs», «[IpaBmiiamMu po3paxyHKy OaHkamMu YKpaiHM 3arajbHOi BapTOCTI KPEIOHUTY IS
CMOXKMBaya Ta pealbHOI PIUYHOI NPOIEHTHOI CTaBKM 3a JOTOBOPOM IIPO CIIOKMBUYUHM KpemuTy,
3arBepakeHnMu [loctanosoro [Ipasninus HBY Big 08 uepsns 2017 poky Ne49, B moBHOMY 00cs31.
3.55.6.KnieHT miaATBEpAKYE, 110 BiH B TIOBHIM Mipi 03HAlOMIIEHU 3 BUMOTaMU YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, a came 31 3MICTOM :

-c1.190 Ta c1.222 KpuminansHoro kojaekcy Ykpainu «lllaxpaiictBo» Ta «IllaxpaiicTBo 3 hiHaHCOBUMU
pecypcamu;

-c1.182 KpuminaneHoro kogekcy Ykpainu «llopyiieHHS HEIOTOPKaHHOCTI NPHUBATHOTO >KUTTSI»
CTOCOBHO BIJNOBIAANBHICT 32 HE3aKOHHE 30MpaHHA, 30epiraHHs, BUKOPHCTAHHSA, MOUIMPEHHS
Knientom kon¢iaeHuitHoi iHpopmarii mpo TpeTix ocid, nepcoHaibHi IaHi kX nepeaani Kiienrom
banky-kpeauTonasIto.

3.55.7.KnieHT NOTOKY€eThCS 3 TUM, 1110 baHK He MOBMHEH Ha/laBaTH KOUITH 32 MEPIIOI0 BUMOTOIO.
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3.55.8.Bpery/iloBanHsi IpocTpoveHoi 3adopropanocrti 3a Jloroopom osepapadry/Kpeantaum
JA0TOBOPOM.

3.55.8.1.1lpaa banky 3a [oroBopom (3asBa-/loroip KbO/3asBa-/[oroBip Ha BCTaHOBJICHHS
KpenuTHoro JimiTy/3asBa-JloroBip Ha BcTaHOBIIEHHS JiMiTy oBepapadty/lorosip kpeauty y ¢dopmi
oBepapadTy/3asBa-Jlorosip npo akmenT [1y0miuHOT Mpomo3uIlii mpo HaJaHHS CIIOKUBYOTO KPEIUTY

-8 poMy myHKTI [IpaBun KBO-«JloroBip») MoOXyTh OyTH BIACTYIUIEHI TpeTiii 0cobi (HOBOMY
KpeIUTOPY) 3THO YUHHOTO 3aKOHOJIaBCTBa YKpainu, 6e3 sroau Kiienra(Iloznvanbauka).
3.55.8.2.bank Mae mpaBo 3amyyaTH KOJEKTOPCHKY KOMIIAHIIO/KOJIEKTOPChKI ~KOMMaHil st
BperyJItoBaHHs MpocTpoueHoi 3aboproanocti Kimenra(llosuuansauka) 3a JloroBopom.

3.55.8.3.11po BiacTyIUIeHHS TpaBa BUMOTH HOBOMY KpEAUTOpPY a0 3aIydeHHs KOJIEKTOPChKO1 KOMITaHi1
JI0 BPETYJIIOBaHHS TMpOCTpoueHoi 3aboproBaHocti bank mnoBimomsie Kiienrta(IloznuanpHuka)
npotrsroM 10 ([ecsitr) poboumx AHIB 3 JaTé 3MIHCHEHHS BIAMOBIIHUX il y CIOCIO, BU3HAYCHHIA
yKi1a1eHuM JloroBopoMm.

3.55.8.4. Tpetst ocoba (HOBHIA KpeAUTOP) Ma€ BCi mMpaBa Ta 000B’s13ku banky 3a ykiageHum J[oroBopom,
B TOMYy 4HCII, aj€ HE BHUKJIIOYHO, B YaCTHHI, LIO0 CTOCYEThCS  BPETYIIOBAaHHS IMPOCTPOUYEHOL
3aboprosanocTi Kimienta(Ilosnuanbanka):B3aemonisatu 3 Kimienrom(ITo3ngansHukom), Horo OJU3bKIMHE
0cobaMM, TMPEACTABHUKOM, CIAJIKOEMIIEM, MOPYYUTENIEeM, MAMHOBUM MOpy4YHTeleM alo TpeTiMu
ocobamu, B3aeMOJIisl 3 SIKUMH IepeadadeHa ykiaaneHuM JloroBopoMm Ta siKi Hajgalu 3rojay Ha TaKy
B3a€EMOJII0, 3aly4yaTH KOJIGKTOPCbKY KOMIIaHiIO/KOJIEKTOPChKI KOMIIaHIi 10 BpEryJIIOBaHHS
npoctpouenoi 3a6oproanocti Kiienra(Iloznuansanka) 3a ykinaaeHum /[oroBopom, Tomio.
3.55.8.5.KonexkTopchka KOMITaHis/KOJEKTOPChKI KOMMaHii Mae/MaioTh MpaBO B TOMY YHUCIHI, alie He
BHUKIIIOYHO, B3aemoiisatu 3 KitieatoMm (ITo3nvanbHuKOM), HOTO OJU3EKHME 0CO0aMU, MPEACTABHIUKOM,
CHAJKOEMIIEM, TOPYUYUTENIeM, MaHHOBUM MOpyduTeneM abo TpeTiMH oco0aMu, B3a€MOIS 3 SIKUMU
nepeadayeHa yMOBaMH yKJIaJeHOro J{oroBopy Ta sIKi HaJalld 3roJly Ha TaKy B3a€EMOJII0, 3A1HCHIOBATH
BC1 MOKJIUBI [i1, BU3HAU€HI 3aKkOoHOM YKpainu «IIpo crokuBye KpeauTyBaHHS.

3.55.8.6.bank, HOBUI KpeaWTOp, KOJEKTOPChKAa KOMIIAHIS/KOJEKTOPChKI KOMMaHii B Tporeci
BpETYNIOBaHHS TpocTpoueHoi 3aboproBanocti Kimienra(Ilo3nmuanpHuka) HE MOXYTh HOBIIOMIISITH
iH(popmarito npo ykiaaaeHHs Kinienrom(Ilosnuansaukom/cnoxkuBadem) JloroBopy, mpo yMOBH TaKoro
JloroBopy,cTaH BUKOHaHHS JloroBopy, HasBHICTb HPOCTPOYEHOI 3a00ProBaHOCTI 32 YKJIAJCHUM
JloroBopoM, po3Mip Takoi MPOCTPOUEHOI 3a00pProBaHOCTI 0cobam, Kl HE € CTOPOHOIO YKIJIaJ€HOTO
JloroBopy 3a BHHSATKOM BMIIaJKiB, BU3HAUEHUX YMHHUM 3aKOHO/JAaBCTBOM Ta YMOBAMHU YKJIaJI€HOTO
[orosopy.

3.55.8.7.3060B’s13anHs Kiienra (Ilo3nyanbHuKa) MO TMOBEPHEHHIO 3a00pProBaHOCTI 3a YKJIAJEHUM
JloroBopoM MOKyTh OyTH BUKOHaH1 TPETHOIO 0CO0O0I0.

3.55.8.8.3a sromoro Ctopin, yknasmu Jlorosip, Knient(Ilosnuansauk) Hamae 1038t banky HaragyBatu
PO HEOOXITHICTH BHUKOHAHHS 3000B’s3aHb 3a JloroBopoM, B TOMY 4YHCII HUISIXOM Tele(QOHHUX,
(aKkCUMUIBHUX, €IEKTPOHHUX MOB1OMIIEHB Ta BI3UTIB.

3.55.8.9.1pu BperymoBanHi mpocTpoueHoi 3aboproBaHocTi Kiienta (Ilo3umuanbHuka) bank
(kpeauTonaBelb), HOBUH KPEAUTOP, KOJIEKTOPChKAa KOMIIAHIs/KOJEKTOPChbKI KOMMAaHii MaroTh MPaBoO
B3aemonisiTt 3 Kmientrom  (Ilo3uvanbHUKOM),iior0  ONMU3BKHUMH  O0CO0aMH, TIPEACTaBHUKOM,
CMaKOEMIIEM, TTOPYUYUTENIeM, MafHOBUM MOpYy4YHTEIeM a0 TpeTiMH ocobamHM, sKi HaJaliM 3rojy Ha
TaKy B3a€MOIIIO.

3.55.8.10.Ipu  BperymoBaHHI  MPOCTpPOYEHOi 3aboproBaHocti 3a JloroBopom  B3aemois
banky(kpeautoaaBiisi), HOBOTO KpeauTopa, KonekTopcbkoi kommanii 13 Kmieatom ([To3nuansHuKOM),
fioro OMM3BKUMH 0CO0aMHM, MPEICTABHUKOM, CIAJKOEMIIEM, MTOPYUUTENEeM, MAHHOBUM MOPYYUTENIEM
abo TpeTiMu 0oco0aMu, B3aEMO/IS 3 SIKUMU Tlepe/idaueHa yMoBaMHU yKJageHoro /lorosopy Ta siki Hajanu
3rojly Ha TaKy B3a€MOJIiI0, MOXKE 31MCHIOBATUCS IUIAXOM Oe3mocepeHbol B3aeMoii (TeaedoHHi Ta
B1JICONIEPErOBOPU, OCOOUCTI 3ycTpiui) Ta/ab0 HaJCHIAHHS TEKCTOBUX, TIOJIOCOBUX Ta IHIIMX
MIOB1IOMJIEHb Yepe3 3aCO0M TeNIeKOMYHIKAIIil, y TOMY YHCiIi 03 3ailyueHHs MTpalliBHUKA KPeTUTOAaBII,
HOBOT'O KpeIUTOpa a00 KOJIEKTOPCHKOT KOMITaHii, IUITXOM BUKOPUCTAHHS IIPOTPAMHOTO 3a0e3MeUeHHS
abo TexHOOrii Ta/abo HaJICMIIaHHS MOIITOBUX BiAMpaBleHb 13 MO3Ha4YKOW "Bpyuntu ocobucto" 3a
MiCLIEM IPOKUBaHHS 4u Niepe0yBaHHs abo 3a MiclieM poOoTH (Hi3MUHOT 0COOH.
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[TpoBeaeHHsT ocoOucTUX 3ycTpiueld MoxuBe BUKIIOYHO 3 9 (leB’sitoi) mo 19 (JleB’sarHanusToq)
TOAMHU, 32 YMOBH 1110 0C00a, 3 KO0 3/1ICHIOETHCS B3a€MO/Iis1, HE 3arepedye MPOTH MPOBEACHHS 3 HEIO
3yCTpidi Ta MornepeaHbo Haaala 3roay Ha OCOOMCTY 3yCTpid il 9ac Tese(OHHOI po3MOBU a00 OKpeMy
MUCHMOBY 3rofly Ha 11e. Miciie 1 4ac 3ycTpidi miasraloTe 000B’ I3KOBOMY HONIEPETHHOMY Y3TOJKEHHIO.
3.55.8.11.3 MeTOr0 BUKOHAHHS BUMOT YHHHOT'O 3aKOHO/IABCTBA 1110 CTOCYETHCS MPOILIECY BPETyJIIOBAHHS
MPOCTPOYEHOI 3a00proBanocTi 3a ykianeHuM JJorosopom,Kiient (Ilo3nuanbHuk) HagaB CBOIO 3TOLY,
a baHK/HOBHI KpeIUTOP/KOJEKTOPChKa KOMITaHIS Ma€e MpaBO Ha CBiM po3cy 3iHCHIOBATH (hiKcallito
KOXKHOT Oe3mocepenuboi  B3aemoaii baHKy/HOBOTO KpeauTopa/KoJeKTOpchbkoi kommanii 3 Kiientom
(ITo3nuanbHUKOM),HOTO  OMU3BKUMH 0COO0AMM, MPEACTaBHUKOM, CHAJKOEMIIEM, MOPYYUTEIEM,
MaiHOBUM IMOpYyYHTEIEM a00 TpeTiMH 0co0aMH, B3a€EMOJis 3 SKHUMH MependadeHa  YKIAICHUM
JloroBopoM Ta SiKi HaJaidu 3roJy Ha TaKy B3a€MOJiI0, 31 CTBOPEHHSM, 30epiraHHsAM, BUKOPUCTAHHSIM
doto-,BigeomaTepianis i3 300paxeHHsM KiienTa ([To3nuanpauka), HOro O1M3bKHUX 0OCi0, IPEICTaBHUKA,
CHAJKOEMIIS, TIOPYUUTENS], MAMHOBOTO TTOPYYHTEIISI a00 TPETiX 0ci0, B3aeMOis 3 AKUMH TepeioayeHa
ykiageauM JloroBopom, Ta SiKi Hafaidu 3rofy Ha TaKy B3a€MOJiI0, Ta ayjaiomMarepialiB 3 Ha3BaHUMHU
0cob6aMu, 3 METOI0 BUKOHAaHHSI baHKOM/HOBUM KpeAUTOPOM/KOJIEKTOPCHKOK KOMITaHI€I0 epe0adeHIx
YMHHUM 3aKOHOJIABCTBOM O0OB’SI3KIB 11010 MPOIIEYPH BPETYIIIOBAaHHS MPOCTPOUEHOI 3a00proBaHOCTI
Knienta (Ilo3nuanbauka) 3a yknaneHum Jlorosopom. VYkianatouu Jlorosip, Kiient (ITo3znuanbHuk)
HA/Ia€ CBOIO MHCHMOBY 3rOAY Ha 3iHCHEHHS BHILNEHA3BAHOTO (hiKCyBaHHS Ta 30€peXEHHS HOCIIB
iH(popMalii,Ha skuX 3adiKCOBAaHO TaKy B3a€MOJiI0, BaHKOM/HOBUM KpPEAHUTOPOM/KOJIEKTOPCHKOIO
KOMIIaHI€I0 POTATOM TPbOX POKIB MICIIS TAKOi B3a€MO/II1.

3.55.8.12.Yknanatoun Jlorosip, Kiient (Ilo3nuanbHUK) miATBEPIXKYE, IO BiH(BOHA) :

1)noBimomnenwii (-a) mpo ¢ikcyBaHHS KOXKHOI Oe3mocepeHpoi B3aemosii banky/HoBoro kpeaurtopa/
KoJieKTopchKoi koMmrtadii 3 Kiientom (ITo3nyanpHIKOM), HOTO OJIM3BKHMH 0CO0aMHM, NTPEACTABHUKOM,
CIIaIKOEMIIEM, TIOPYYUTENIEM, MAHOBUM TOPYYUTEIEM ab0 TpeTiMH 0co0aMH, B3aEMOMIS 3 SKUMH
nependadeHa ykiaaaeHuM JloroBopom Ta siKi HaJalld 3rOAy Ha TaKy B3a€MOJiI0, MPU BPETyIIOBaHHI
MIPOCTPOYCHOI 3a00PTOBAHOCTI 3 3aCTOCYBaHHSM IporieAypu GoTo- Ta/abo Bimeo- Ta/ado aymiodikcamii
3a JOTIOMOTOI0 TEXHIYHUX 3ac00iB, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcalliio;

2)HanaB(-1a) 3roAy Ha 3/1MCHEHHA (iKCyBaHHS KOKHOI Oe3mocepenHboi B3aemoaii banky/HoBOro
Kpeautopa/konekropcebkoi kommanii 3 Kimientom (Ilo3nyanbHukoM), HOro OIU3BKUMHU OcCOOamH,
MIPEJICTABHUKOM, CHAJAKOEMIIEM, IOpPY4YMUTEIEM, MAHHOBUM HopyuyuTesneM abo TpeTiMH 0co0aMu,
B3a€MO/Iis 3 IKMMU NepeioaueHa yKkiageHuM JoroBopoM Ta ki HaJaau 3rojly Ha TaKy B3a€EMO/III0, IIPU
BpETYJIOBaHHI MPOCTPOUEHOT 3a00proBaHOCTI 3 3aCTOCYBaHHM Ipolieypu (oTo- Ta/adbo Bifeo- Ta/abo
ayniodikcarrii 3a JOMOMOTOK TEXHIYHUX 3ac001B, IO J03BOJSIOTH BUKOHATH TaKy (iKcalliio;
Knient(ITo3nuanbHuk) A0 MOMEHTY mianucanHsa JloroBopy oTpumye 3roay Ha oOpoOKky bankom ix
NEepCOHATBHUX JAaHUX Bl OJU3BKOI 0COOM/MpeacTaBHUKA/CIIaKOEMIS/TIOPYUHUTENS/MaifHOBOTO
MOPYYHUTENSI/TPEThOI 0COOM Ta B MOMEHT yKJanaHHs JloroBopy Hamae HEOOXigHY iHQOpMAIi0 TPO
ocoOy uM 0ci0, sika/sgKi Hajana/HaJadu 3rojly Ha B3a€EMOJII0 B MPOLECI BPEryJIOBaHHS MPOCTPOYEHOT
3aboprosanocti Kiienra(Ilozuuansuuka) 3a JloroBopom.

3.55.9. Buxopucranus Cepgicy Visa Alias Ta [locayru Click to pay:

3.55.9.1.Cepgic Visa Alias:

3.55.9.1.1./1ns oTpuMaHHs Iepekas3y 3a HomepoM Tenedony nuisixoM BukopuctanHs Cepsicy Visa Alias
(magani-Cepgic) Kiienty HeoOxiaHO nmpoiiT npoueaypy peecrpauii y Cepsici, sika BKIIO4ae B cede:
-3a3Ha4yeHHs pekBi3uTiB I1I MIIC Visa International abo Mastercard International Incorporated, 1o €
crieliaJIbHUM IUIATLKHUM 3ac000M 110 [ToTouHOr0 paxyHKy B HalllOHaJIbHIM BalIOTI — TPUBHI;
-3a3Ha4eHHs (IHAHCOBOTO HOMEpY Tesedony;

-3a3HaYEHHS CBOTO IMEHI Ta MEepIIOi JITepH Mpi3BUILA.

3.55.9.1.2./1ns xopuctyBanHs Cepsicom Visa Alias 3 Bukopucranusam I11 banky, Kinienrt nopyudae banky
nepeaatu Visa International nani Kiienrta-iHdopmartito, 0 BiIHOCUTBCS 10 OaHKIBCHKOI TaeMHHMII],
TaeMHUILI (DIHAHCOBOI MOCTYTrH, KOH(IAEHAUIHHOT 1H(OopMallii, TepCOHATbHUX JTaHUX, sIKa HEOOXi1THI
ms peectpanii Kiienra y Cepsici.
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3.55.9.1.3.KitieHT Ma€e MOKIIMBICTh OTPUMYBATH MepeKa3u 3 BUKOpUCTaHHIM CepBicy TUIBKH Ha OJUH
I11, emitoBanuit bankowm ta miaxmouyennii 10 Cepaicy Visa Alias.

3.55.9.1.4./1ns ininirtoBaHHs Mepeka3y rpolIoBUX KOMITIB 13 BUKopucTaHHsIM Cepgicy Visa Alias Kiient
3a3Hayae B OHyaifH-0aHKy HOMEp MOOUTBHOrO Tene(oHy OTpUMyBaua TPOLIOBUX KOIITIB Ta CyMy
nepekasy.

3.55.9.2.1Tocayra Click to pay:

3.55.9.2.1.ITocayra Click to pay nmepembayac B MOMEHT 3JIMCHEHHS OIUIaTH B PEKHUMI OHJIANH
HatuckanHs Kimiearom kHomku 3i 3HaukoMm Click to pay 0e3 BUKOpHCTaHHS MapOIiB.

3.55.9.2.2. [1ns xopuctyBanns nmociayroro Click to pay KimieHT Moke KOpUCTyBaTHCS SIK JeOCTHUMU, TaK
1 KpEIUTHUMHU IJIATDKHUMHU 1IHCTPYMEHTaMHU, €eMITOBaHUMHU baHKOM.

3.55.9.2.3.bank momnepemkae Mpo Ppo3KpUTTS/mepenady iHdopmariii, a KileHT, KOPUCTYHOYHCH
nocayroto Click to pay, TuM camuMm Hagae cBiif 103BU1/cBOIO 3roay baHky Ha po3KpuTTs/mepenady
iHdopmarii, mo BIAHOCHUTBCS J0 OAHKIBCHKOI TAa€MHHUIN, TAEMHHIN (IiHAHCOBOI TMOCIYTH,
KoH(iaeHiitHOoi iHpopMartii, nepcoHanbHuX naHux KimieHTa matixauMm cuctemaM Mastercard Ta Visa,
oTpuMyBadaMm IuiatexiB Kiienra.

3.55.9.2.4.B npoueci kopuctyBanHs nocinyroro Click to pay Kiient mae mpaso:

-J10/1aBaTH/BUAAJIATH IATKHUNA IHCTPYMEHT;

-penaryBaTH cBiii HOMep TenedoHy Ta/abo aapecy eIeKTPOHHOI MOIITH,

-BuAanuTH cBiil mpodins B Click to Pay.

b. NOPAAOK BIAKPUTTS, OBCJYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETTIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IVIATIZKHUX IHCTPYMEHTIB

3.56. 3araJibHi 10J10KeHHSA

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKy Ta/abo JloroBip 0aHKIBCHKOTO BKIAAY YKJIaJalOThCS IIISTXOM
aknentyBanHs Kmientom [lyGmiunoi nmpomo3umii (uux IlpaBun KBO) banky mnuisixom Ta y crmoci0,
Bu3HaueHi 1umu [IpaBunamu KBO. Jlorosip 0aHKiBCHKOTO paxyHKY/JloroBip GaHKIBCHKOTO BKIIAIy
cKJanaeThes 3 myoniuHoi yactunu Jorosopy (uux IIpasuin KBO) ta innuBityansHoi yactunu [lorosopy
(3asBu-/lorosopy/JloroBopy), nianucanusm sikoi KiieHT npueanyerscs 10 BianoBiaHoro Jloroopy B
uutomy. HeBin’emHoro yactuHoro Takoro JloroBopy € Tapudu banky.

3  IlyGmiunoro mnponosutiero(odeproro)/IlydbniuHor0 yacTuHOO AoroBopy KiieHT Mae 3Mmory
o3HailoMuTHCs Yy 3arajibHOioCTYyIHOMY At KimienTa micui B banky/Bijiinenssx banky Ta Ha BeOcaiiTi
banky B Mepexi [HTepHeT 3a mocunanHaM: https://vstbank.ua/.

[Ty6miuna yactuna JloroBopy OaHKiBCbKOTO paxyHKy/IloroBopy OankiBchkoro Bkiamny (ii [IpaBuia
KBO) namaetscs Kiienty 3a iHoro BuGopom y cmnoci0, BuzHaueHuil Kiientom B Tekcti 3asBH-
Horoopy/[loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPUCTAHHSIM KOHTAKTHUX JIaHUX, 3a3HAYECHUX
Knientom B akuenroBaniit Kimienrom 3asBi-/{oroBopi/Jorosopi).

3.56.2.lonepxannst nucbMoBoi ¢opmu JloroBopy OaHKIBCbKOTO paxyHKy/JloroBopy OaHKIBCHKOIO
BKJIaay (mamepoBoi a0o eNeKTpOHHOi) € OOOB'SI3KOBOIO YMOBOIO B3a€MOBIIHOCHMH MiX baHkoM i
Knienrom.InauBinyansna dactuna JloroBopy OaHkiBCchkoro paxyHky(3asBa-/lorosip)/lorosopy
6aHkiBcbkoro BkIaay(3asBa-/lorosip/Jloroip), ykiaaieHoro y narnepoBoMy BHUIJISI, a TAKOXK JOJATKH
710 HBOTO (3a HasBHOCTI) HagaroThcsl bankoMm KiieHTy onipa3y micist HOro miAnucaHHs, ajie 0 Mo4aTKy
HananHs Kiienty ¢inancoBoi mocmyru.llpumipauk [loroBopy O6aHKiBCbKOro paxyHky/JloroBopy
0aHKIBCHKOI'O BKJIAIY,yKJIaJIEHOTO B MAall€pOBOMY BUIJISII, MICTUTh OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
nianmucom KiieHta mpo oTpumanHs ykiajaeHoro JloroBopy OaHKIBCbKOTro paxyHKy//loroBopy
0aHKIBCHKOTO BKJIQIy J0 MOYaTKy HajaHHs KiieHTy dhiHaHCOBOI MOCTyTH.

3.56.2.1.ITucsmoBa popma JloroBopy 6aHKIBCHKOTO BKJIQAy BBRXKAETHCS JOTPUMAHOIO, SIKIIIO BHECEHHS
rpoIIoBOi cyMH Ha JIemo3UTHUN paxyHOK HMiATBEpKeHO JJoroBopom 0aHKIBCHKOTO BKJIaay 3 BUAAUYEIO
JOKYMEHTa, L0 MiATBEPIXKYE BHECEHHS TpOIIOBOI CyMH 1 BIJAIMOBiJa€ BUMOIaM, YCTaHOBJIEHUM
3aKOHOM, 1HIIMMH HOPMAaTUBHO-IIPABOBUMHU akTaMH y cepi OaHKIBCbKOI AiISUIBHOCTI (OaHKIBCHKUMU
MpaBWJIaMH) 1 3BUYAsIMH JILTIOBOTO 000POTY.

3.56.3. [lo moMeHTy ykinananas JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKJIAIY:
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-bank 000B’s13k0BO  o3Haiommoe Kiienta/Bkiagauka 3 iH(MOpMaIli€l0 MpPO KOMITH, SKI HE
BIJIIIKOZIOBYIOThCSA 32 paxyHOK DoHy rapaHTyBaHHS BKJIaliB (i3MYHHUX 0ci0, 31 3MicToM J[0BiAKH 1TpO
CUCTEMY rapaHTyBaHHS BKJIaIiB (i3UYHHX OCi0;

-Kunient/Bxnangauk 000B’SI3KOBO 03HAHOMITIOETHCS 31 3MicTOM [IOBiIKM MPO CHUCTEMY rapaHTYBaHHS
BKJIaIB (i3MYHHUX 0Ci0 Ta MiATBEPKYE i Ofep)KaHHS MUISXOM MPOCTABIICHHS IMIMKCY, SIKIIO BiH HE
Mae paxyHkiB y banky. fkmo Kiient/BkimagHuk ykiagae J0TOBIp B €leKTpOHHIN (opmi, TO dakT
onepxkaHHs1 JIOBIAKM MPO CHCTEMY TapaHTYBaHHs BKJIAAIB (i3WYHUX OCI0O Ta O3HAHOMIICHHS 3 HEIO
Knient/BxiiagHUK miATBEp/KYE IUIIXOM ITPOCTABICHHS eIEKTPOHHOTO iANUCy abo HajcuiIanusa banky
MOBIIOMJICHHSI, 200 TTPOCTaBIICHHS BIAMOBIAHOT BiAMITKH Y CHCTEMI TUCTAHIIIMHOTO 0OCIYyTOBYBaHHS.
[Ticns YKJIaJACHHS JoroBopy 0aHKIBCHKOTO paxyHky/JloroBopy 0aHKIBCHKOTO
Bkiaay KiieHT/BknagHuk nmoromxyerbcs B HOJAIbIIOMY O3HAHOMIIIOBATHCS HE Pijlle HIXK OJMH pa3
Ha pik 3 J[OBiAKOIO MpO CUCTEMY TapaHTyBaHHS BKJIAAIB ¢i3nyHuX oci0 Ha BeOcaiiti banky B Mepexi
IaTepuer 3a mocumannasaM: https://vstbank.ua/; 3a 6axanusam Kiienra/Bxkinagauka bank nanmae [[oBigky
PO CHUCTEMY TapaHTyBaHHS BKJIaAiB (i3WYHUX OCI0O Ha IMarnepoBOMYy HOCIi y BHIIAAKy 3BEPHEHHS
Kiienra/Bxkiagnuka 1o BigaiieHHs baHky.

3.56.4.bank nHanmae Knienty/BkiagHuky Ha BUMOTY OCTaHHBOTO aKTyalbHY 1H(POPMALIIO PO CUCTEMY
rapaHTyBaHHs BKJIaiB ¢i3uuHuX 0oci0 mix yac Aii BignmosigHoro JloroBopy 3rimHo 3akoHy YKpaiHH
«IIpo cucremy rapanTyBaHHs BKJIaAiB (Pi3HUHUX OCION.

3.56.5.bank o3unaiiomntoe Kuienta/Bxnannuka 3 JloroBopoM 0aHKIBCHKOTO paxyHKY//{oroBopom
6ankiBcpkoro Bkiany/mumu [IpaBunamu KBO Ta npitounmu Tapudamu banky B moctymHiit ¢opwmi,
uusaxom posmimenHs Jlorosopy/mux Ipasuin KbBO ta Tapudis B noctynnomy ans Kiienra/Bxnaanuka
Mmichi y banky/Toukax npojax banky ta/abo Ha BeOcaiiTi baHky.

3.56.6.bank Ha Bumory Kiienta/Bxnannuka ©Hanae Butar 3 uux IIpaBun KBO mono mopsaxy
00CITyroByBaHHS PaxyHKY, 3aCBITYCHUI YITOBHOBO)KEHUM IpaIliBHUKOM baHKy.

3.56.7.HaknaneHHs apeiuTy Ha paxyHOK a0 IPUIMHEHHs olepaliii 3a HuM, 1o ooMexye npasa Kiienra
Ha PO3NOPS/KEHHS KOIITaMH, MOYKIIMBE TUTBKU y BHITJIKaX, BCTAHOBICHUX YHUHHUM 3aKOHOJABCTBOM
VYkpaiHu.

3.56.8.Y Bumazakax, nepeadadeHUX YMHHUM 3aKOHOAABCTBOM, BaHK BHKOHye (yHKIII MOJATKOBOIO
areHTa, areHTa BaJIOTHOTO HAIJIAy Ta Cy0’€KTa NEpPBUHHOTO (hiHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 MeTor0 3a0e3meueHHs 101aTKOBOTO PIBHS 3aXMCTy B mpolieci posnopsakeHHs KiienTom
IPOLIOBUMHU KOIITAaMH TOTIBKOIO Ta 3 ypaXyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 NHTaHb
3anobiraHHs Ta NpOTUAll Jieramizamii (BIAMMBAHHIO) JIOXOMIB, OJEpPXKAHUX 3JIOYMHHUM ULUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (JIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOT0 3HHUILIEHHS, OIepallii 3
BHECEHHS,BUaul/0TPUMaHHS, [I€peKa3y I'POLIOBUX KOUITIB MOKYTh 3/1MCHIOBATHCS 3 BUKOPUCTAHHAM
OTP-napomnto,sikuil HajxcunaeTbesd bankom Ha ¢iHaHcoBuil Homep Tenedony Kiienra y BUrisai sms-
noBiomiieHHs ;O TP maposns HE0OX1AHO MOBIIOMUTH TIpaIliBHUKY baHKy, 110 MPOBOAUTH Omepalliro abo
Knient npen’siBnsie opurinai i1eHTU}IKaifHOro JOKYMEHTA.

3.56.9. KiieHT 30008’ 13aHUI:

3.56.9.1.Y Bumaaxy 3MiHM Tpi3BUIIa (IMEHI, M0-0aTbKOBI),Miclld MPOXKUBAHHA, cepii Ta HoMepa
[acropTa, peecTpaliHoro Homepa o0JI1KOBOI KapTKHU IJIaTHUKA MOJATKIB MPEACTaBUTH L0 1H(OpMaILito
Ta BIMOBIHI JOKYMEHTH B baHK y cTpok,BctanoBieHuii numu [IpaBunamu KBO.

3.56.9.2. [Ipu BiAKpUTTI paxyHKy Ta 3A1HCHEHHI B MOJANBIIOMY (DIHAHCOBHUX/ITIIATIKHUX OTEpallii,
Ha/IaBaTH Ha MepIry BUMOTY baHKy TOKyMeHTH Ta/abo BiZJOMOCTi, HEOOXiHI AJs 3AilicHeHHs bankom
MpoLEAYyp HaJeKHOI NMEepeBIpKH, BUBUEHHS Ta OLIHKH (iHaHCcoBoro crany KiiienTa, ¢iHaHCOBOrO
MOHITOPUHTY ONEpalliii,BAIIOTHOIO HArjasaAy y MOpsAAKy Ta o0csrax, mnepeadadeHux JIiI0YuM
3aKOHOJABCTBOM YKpaiHU Ta HOPMAaTUBHUMU JOKyMeHTamMH baHky, B T.4. 3 nutanb [IBK/OT.

3.56.9.3. [TucpmMoBO MOBiIOMUTH baHk Mpo HasABHICTH OOTSXKEHHSI MAHOBUX MpaB Ha TPOILIOBI KOIITH,
0 pO3MIIIEHI Ha TOTOYHOMY paxyHKY/BKJIAaJHOMY (I€MO3UTHOMY) paxyHKy, y CTpOK,
BU3HaYeHu 3akoHoM Ykpainu "IIpo 3abe3neueHHst BUMOT KPEIUTOPIB Ta PEECTpaLlilo OOTsHKEHb" Ta y
MOPSI/IKY, YCTAHOBJIIGHOMY BHYTPIIIHIMHU JIOKyMeHTamMu baHky.

3.57. loroBip 6aHKiBCbKOIr0 paxyHKy. 3arajibHi I10JI0KeHHSA
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3.57.1.11otouni paxyHKH (HiI3UIHUM 0cOOaM JJIs BIACHUX MOTPEO BiIKPUBAIOTHCS

-6e3mocepeHb0 PI3MYHIMH 0CO0aMU;

-Ha iM’s 1HII0T 0coOu-JloBIpEeHOI0 0CO0010;

-Ha KOPUCTh TPEThOi 0c00M —Di3UuHOI0 000010, sIKa BIAKPUBAE PaXyHOK HAa KOPUCTH KitieHTa;

-Ha IM'sl MaJIOJIITHIX 0¢i0 (IiTeH, siki He nocsaryn 14 pokiB) - iXx 3aKOHHUMHU MPEACTAaBHUKAMH - OaTbKaMu
(ycuHOBIIIOBauaMu ) ab0 OMIKyHAMU;

-HETIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB..

3.57.2. JloroBip BBaXKa€ThCs YKIQJCHHUM 3 JaTH, IO BKa3zaHa y BignoBimHii 3asBi-/{oroBopi. Hem
BIJIKPUTTS MOTOYHOTO paxyHKy KirieHTta € nara,Bu3HaveHa B Jlorosopi.

InnmuBinyaneHa dactuHa JloroBopy OaHKIBCBKOTO paxyHKY, YKJIQJICHOTO y TMAanepoBOMY BUTIIAMI, a
TaKOXX JOJIaTKH JI0 HBhOro (3a HasBHOCTi) HamaroTbcss bankom Kiienty/JloBipeHiit oco0i/dDi3nuHii
oco01,5Ka BiIKpUBAE paxyHOK Ha KopucTh KitieHTa/ 3aKOHHOMY MpEACTaBHUKY Ojpa3y Hicis Horo
MiMACAaHHs, ayne a0 mo4aTky HamaHHs Konenty ¢inancoBoi mocayru. [Ipumipauk [loroBopy
0aHKIBCHKOT'O PaXyHKY,YKJIaJ€HOTO B IIallEPOBOMY BHIJISAII, MICTUTh 0OOB’SI3KOBY BIIMITKY 3 OKPEMUM
mignmucoM  Kumienta/JloBipenoi ocoou/d@izuunoi ocoOu,iKa BIAKPUBAaE paxyHOK Ha KOPHUCTh
Kiienra/3akoHHOTO TpEACTaBHUKAa NP0 OTPUMAaHHs YKiaaeHoro JloroBopy OaHKIBCBKOTO paxyHKY
oJpasy micis mignucanHs JloroBopy Ta 10 movarky HajganHs KiienTy ¢hiHaHCOBOT MOCTyTH.

[1ix gac BIAKpUTTS @00 3aKpUTTS NOTOYHOrO paxyHKy Kiienta bank nepeBipsie HasBHICTh 1H(pOpMarii
PO BHECEHHS Takoi 0cobm 10 €aMHOro peecTpy OOpKHUKIB. 3a HassBHOCTI Takoi iHo¢Martii B Peectpi
bank sk HajaBay MIATDKHUX IOCTYr HAJICHIIAE TIOBIJOMJICHHS B YCTaHOBJIICHOMY 3aKOHOJQBCTBOM
VYkpaiHu NOpAAKy A0 OpraHy JepXKaBHOI BMKOHABYOI CIyXOM ab0 NPUBATHOIO BHMKOHABI PO
BIIKpUTTS a0o0 3akputTsa paxyHky Kiienta, yHeceHoro no €auHOro peectpy OOpPKHUKIB, Y JI€Hb
BIIKPHUTTS 200 3aKPHUTTS PaXyHKY.

[Ty6miyna wactuHa [loroBopy OankiBcekoro paxyHky (umi IlpaBuma KBO) wamaerbes Kimienty/
JloBipeHiii oco0i/®i3uuHiii 0co0i,fika BIOKpUBAaE pPaxXyHOK Ha KopucTth KirieHta/ 3akoHHOMY
NPEJCTaBHUKY 3a ioro BuOopoM y cmoci0, Bu3HaueHuit Kiieatom/J{oBipeHOI0 0c06010/Di3ndHOIO
0c00010,5IKa BIIKpUBAE paxyHOK Ha KopucTh KirieHTa/3aKOHHUM MNpPEICTAaBHUKOM B TEKCTI 3asBU-
Horosopy, akuentoBanoi Kiienrom /JloBipeHoto 0co60r0/Pi3udH0I0 0c00010,9Ka BIIKPUBAE PAXYHOK
Ha KopucTh KiieHTa/ 3aKOHHUM MpeACTaBHUKOM (3 BUKOPHUCTAHHSIM KOHTAKTHUX JAaHUX, 3a3HAYEHUX
Kunientom/[JoBipenoro oco6oto/PiznyHor0 0c00010,4Ka BIJKPUBAE PAaXyHOK Ha KOpHUCTh KitieHnTta/
3aKOHHUM TpeACTaBHUKOM B akuenTtoBaHiit Kiientom/ JloBipeHoto oco0or0/Pi3uyHOI0 0C00010,59Ka
BIJIKpHBAa€ paxyHOK Ha KopucTh KiieHTa/ 3akoHHUM IpecTaBHUKOM 3asBi-Jlorosopi).

3.57.3.3a JloroBopom GaHkiBChKOro paxyHKy bank BinkpuBae Kiienty [ToTounmii paxyHOK BiAOBITHO
no Inctpykuii HamionansHoro Oanky VYkpainu «IIpo mopsaok BIAKPUTTS Ta 3aKpUTTS pPaxyHKIB
KOpUCTYBayaM HaJlaBayaMu IUIATDKHUX TOCIYr 3 OOCIYroBYBaHHS DPaxyHKIB» Ta 3/1HCHIOE HOTro
oOcityroByBaHHs 3rifiHO 3 Tapudamu banky, a came:

-3/11ACHIOE TUIATIXHI ornepallii 3a JopydyeHHsAM KirieHTa He Mi3Hille HACTYIHOro OaHKIBCHKOTO JTHS BiJ
JaTH OTPUMaHHS JOKYMEHTIB (IUIaTiHUX 1HCTpYKLii) KiienTa;

-usiae KimieHTy rOTiBKY 3 paXxyHKY BiANOBIZHO J0 YMHHOTO 3aKOHOAABCTBA, 30KPEMa, HOPMATUBHO-
npaBoBux akTiB HBY, B Mexax 3anumiky Ha paxyHKy Ha MIJCTaBl MJIATIKHOI 1HCTPYKIIi/TIonepe Hboi
3asBkH KiieHta, HagaHoi 10 banky 3a 1Ba 6aHKIBCHKUX JHS /10 THS OTPUMAaHHS I'OTIBKH;

-Ha miacTaBl 3as8Bu KiieHTa BUrOTOBIs€ Ta BUuAae iH(popMallio (BUMKUCKY) 3 Horo paxyHky y dopwmi,
BU3HAYeHIN y 3asBi (ManepoBiil 4M eneKTpoHHiH)/ nyoiikar iHdopMarlii (BUMHCKH), 3 OIIIATOIO 3T1IHO
nitounx tapudis banky;

-Hazae KiieHTy JOnmoMory y Mouyky cyM, sKi He HaJlHIIIM Ha HOro paxyHOK a0o Ha paXyHKH Horo
KOHTPAreHTIB y BIANOBIAHOCTI 3 AIF0OUUMHU Tapu(aMu Ha IOCTYTH, K1 HajaThest bankow;

-HaJia€ KOMICIHHI MMOCITYTH 3 IPOBEIEHHS Olepalliii o KymiBili BAIIOTHUX KOIITIB Ha BAJIIOTHOMY PUHKY
Vkpainu 3a nopydeHHsM 1 3a kowmtu KiieHta y pasi HajanHs banky HeOOXimHUX ISl KYMiBi
nokyMmeHTiB. KitieHT nmepepaxoBye Ha paxyHOK banky HeoOXiaHy 11 31iiCHEHHS Takoi orneparii cymy
y HalllOHAJBHINA BATIOTI Y KpaiHU Ta HAJIEKHOI baHKy KOMICIHHOT BHHArOpO/I1, Ha/1a€ 3asBKY Ha KYITIBIIIO
BAIIOTHUX KOIITIB a00 MpU OTpUMaHHI 3rofu Ta AopydeHHs KiieHTa, ohopmiieHOro BiJMOBITHOIO
IUIAaTKHOIO 1HCTPYKII€H0, 3aaBKU KirieHTa Ha KymiB/IIO BaIIOTHUX KOIITIB baHk crnucye 3 paxyHKY
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Kitienra, 3a3Ha4eHOr0 y MmiaTiHIHA 1HCTPYKINIi/3asBIIl Ha KYITIBJIIO BaJIOTH, HEOOX1IHY IS 3MIMCHEHHS
TaKoi onepariii cymy y HalliOHaJIbHIH BaJIOTI YKpaiHH Ta HaJe)kHY baHKy KOMICiiiHY BUHAropoays;
-BiamoBiHO 10 3roau KimienTa 3apaxoBye Ha [ToTounuii paxyHok KitieHTa iHO3eMHY BaIOTY, IpHI0aHy
Ha BAJIIOTHOMY PHHKY Y KpaiHu, POTATOM BCTAaHOBJICHOT'O YNHHUM 3aKOHOJJABCTBOM CTPOKY;

-Ha/1a€ KOMICIHHI MOCIyTH 3 TPOBEICHHS OIepalliid 3 00MiHY 1HO3€MHO1 BaJIFOTH Ha BAIIOTHOMY PUHKY
VYkpainu Ta MKHApOJHOMY BaTIOTHOMY PUHKY, Ha ITiJICTaBi IJIATIXHOI 1IHCTPYKIii, 32 JOPYUYEHHSM 1 32
komtu Kiienra. KitieHT mepepaxoBye Ha paxyHOK baHKy HEOOXimHY JuIsl 3MIMCHEHHS TakKoi omepartii
CyMy B 1HO3€MHIl BaJIfOTi, HaJa€ 3asABKy Ha OOMiH BaJIOTHHX KOWITIB a0o0 MpH OTPUMAaHHI 3rOAM Ta
nopyderHs Kiienrta,opopMaeHOT0 BIAMOBITHOIO IJIATIXHOIO 1HCTPYKIli€to, 3asBku KiieHTa Ha 0OMiH
BAMIOTHUX KomTiB bank crucye 3 paxynky Kiienra, 3a3HaueHOro y miaTiKHINA 1HCTPYKIi/3asBI Ha
0OMiIH BaJIFOTH, HEOOX1HY JUTsl 3{IHCHEHHSI TaKO1 orepartii Cymy y 1HO3€MHIi BaJIFOTI;

-Ha mijcTaBi 3rogu Kiienra 3apaxoBye Ha [loTounmii paxynok KiienTa oOMiHSHY iHO3€MHY BalIOTY,
IPOTSArOM BCTAHOBJIEHOTO YNHHUM 3aKOHOJJABCTBOM CTPOKY;

-HaJia€ KOMICiiHI MOCIYTH 3 MPOBEJCHHS OINEpaliil MO MPOAaXy BAIIOTHUX KOINTIB HAa BAaJIOTHOMY
pUHKY YKpaiHM, 3a JopydeHHsM 1 3a komrtu Kiienra. KiieHT mepepaxoBye Ha paxyHok banky
HEOOXiTHY ISl 3/M1MCHEHHS Takoi omepamnii cyMy B iHO3EMHIH BaJIIOTI Ta HAJa€ 3asABKY Ha MPOJAXK
BaJIIOTHUX KOIWITIB a0o0 Mpu OTpUMaHHI 3roau Ta AopydeHHs KirieHTa,0popMIIEHOTrO BiJMOBiIIHOIO
IUTAaTDKHOIO 1HCTpYKUi€ro/3asaBku KilieHTa Ha Tponak BANMIOTHUX KOIITIB BaHK crucye 3 paxyHKY
KrienTa, 3a3Ha4eHOr0 y MJIATXKHIA IHCTPYKIII/3asBIll HA MTPOJAX BAIIOTH, HEOOXIAHY /IS 31ICHEHHS
TaKoi onepariii cyMmy B iHO3eMHIi BaJIfOTi;

-Ha niacrasi 3roau Kiienta 3apaxoBye Ha [loTounuii paxyHok KiieHTa cymy BHpY4YKH BiJ] IPOJAXy
1HO3EeMHOI BATIOTH, YTPUMYIOYH (BIIIOBIIHO IO 3rOJH Ta IUIATDKHOI iHCTpYKINii KirieHTa ) mpu nbomy
cyMy HaiexxHoi baHky KOMICiiHOT BUHAropoJu, MpoTAroM BCTAHOBJIIEHOTO YMHHHUM 3aKOHOJaBCTBOM
CTPOKY;

-3a ctaHoM Ha | ciuyns Hagae Kiienty iHdopMarito (BUMUCKY) 32 HOTO paXyHKOM, MICIs OTPUMAaHHS
iHpopmanii (Bunmcku) KimieHT mpoTsarom micsis MOBHHEH HagaTh 10 baHKy MUChMOBE MiATBEPKECHHS
PO 3aJMILKKA Ha HOro paxyHKy. Y BMIAJKYy, AKIIO HiATBepkeHHsA KiieHTa mpo 3amumiku Ha ioro
paxyHKy He OTpIMaHe baHKOM MPOTATOM MICSIIs, TO Ili 3aTMIITKH BBAXKAIOTHCS ITiITBEPPKEHUMH,
-HaJla€ MOCIYTU OOCIYrOBYIOYOro OaHKy BiAmoBiAHO 10 [lomokeHHS mpo MOpsAIOK HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpainu iHbopmarllii om0 I0TOBOPIB, fAKI IepeadadyaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’f3aHb MEped  HEPEe3UJECHTAMU-KPEIUTOpaMU 32  3alydeHUMH
pe3uIeHTaMH KpeauTaMu, oO3uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninus HamionansHoro 6aHkKy
VYkpainu Big 02 ciunsg 2019 poky N 6;

3.57.4.Bukopuctanusi komTiB 3a [loTOYHMM paxyHKOM  3IHCHIOETHCS BIAMOBITHO /O JIFOYOTO
3aKOHOJABCTBA Ta PEXHUMY POOOTH TAaKOTO PaxyHKy 3TiJHO IUIATDKHHUX I1HCTPYKUIH y TMOPAIKY,
BcraHoBiieHoMYy [loctanoBoro IlpaBninns HamionaneHoro 6anky Ykpainum Big 29 nunus 2022 poky
Nel63.

Pexum pobOTH NOTOYHMX PaxyHKIB (PI3MUHUX 0CI0 po3MIlTyeThCsl HAa BeOcaiTi baHKy 3a mocuianHAM:
https://vstbank.ua/. baHk 3MiHIOE peXUM pOOOTH MOTOYHHUX PAXyHKIB Ta MPUBOJUTH Y BiANOBIAHICTh
J1I0YOMY 3aKOHOJAaBCTBY Ykpainu. [Tpu nupomy iHpopmaris moa0 3mMiH

-po3MimtyeThest y qoctynHomy it KiienTiB micui B banky/Bigminenusx banky ta/abo Ha BeGcaiiTi
banky 3a mocumannsim: https://vstbank.ua/ we mizmime 30 (TpuansaTu) KaldeHZapHUX THIB 10
3aIlJIAaHOBAHO1 1IaTH BHECEHHsI 3MiH B PeXUM poOOTH MOTOUHUX PaXyHKIB (Pi3MUHHX OCi0

Ta

-HanpaBnseTbess bankom B gopmi nosigomienns Kiienty 3a 30 (Tpuausars) kaneHZapHUX THIB 10
BCTYIY Yy JII0 TaKWX 3MiH y croci0, Bu3HadeHuii B Jlorosopi.

SIxmo KimieHT He 3rozieH 31 3MiHaMu B PexxuMi poOOTH MOTOYHUX PaxyHKiB, TO MA€ J10 HACTAHHS JaTH,
3 SIKOT IIOYMHAIOTH JISITH TaKi 3MiHU, ToJaTH 3asBy 10 baHKy Mo 3aKpUTTS MOTOYHOTO paxyHKY. SKIIo
CTaHOM Ha JIaTy, 3 AKOi IMOYMHAIOTh AIATH 3MiHU B Pexxumi poOOTH MOTOYHMX paxyHKiB, 3asBa Mpo
3aKpUTTS NMOTOYHOrO paxyHKy Bia KiieHTa He Hamiimuia, To BBaxkaeTbes, 1o KilleHT moroauBcs Ha
3MiHy Pexxumy po6oTu motouHux paxyHkiB. To6To PexxuM poOOTH MOTOYHMX PaxyHKIB BBa)KAETHCS
norojkeHuMu KitieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATHUCH 10 B3aeMOBITHOCHH CTOpIH Yy
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BI/IMOBIIHY ATy 1X BOPOBaDKEHHA. Takum unHOM KITlieHT BUpaskae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU
Pexxumy poOOTH NOTOYHUX paxyHKiB (icTOTHOI ymMoBH JlOroBOpy) HIISXOM MOBYAaHHA. Y LbOMY
BUIAJIKY 3aCTOCYBAaHHS 3MIHEHOIO PEXHUMY pPOOOTH MOTOYHHUX PAXyHKIB B IEpio HPOAOBKEHHS
noroBipaux BigHocuH KiienTa ta banky BigOyBaeThcs (paKTHYHO HIISXOM MOBYA3HOI 3TO/IM CTOPIH.
3.57.5.3a JloroBopom 6aHKIBCBKOTO paxyHKy baHk:

-3 ypaxyBaHHAM po3ainy 6 «[Imarixkui incTpykuii» nux IlpaBun KBO 3 ypaxyBaHHSAM 3roau Ta Ha
mijgcTaBl posnopsmkeHHs KirienTa, oGopMIIeHOTO BIAMOBIAHOI IUIATDKHOK IHCTPYKIIIEO, — TMPHU
HACTaHHI TEPMiHIB IIATEXKiB,CIHUCYE 3 paXyHKY IPOIIOBI KOIITH 32 HAJaHi MOCIYTH 3 00CIyrOBYBaHHS
paxyHky KiieHTa Ta 3a HajaHi MOCIYrd MO0 OOCTYyroBYBaHHS KPEIWTIB BiJi HEPE3UIEHTIB B CyMi
eKBIBAJICHTHIN po3Mipy IJIaTeXy BIAMOBIAHO 10 Aitounx TapudiB banky i BuTpaT (KoMmicii, moJaTK,
300pH Ta 1HIIE) y T.4. OB A3aHUX 3 IPOJAXKEM BAIIOTH HAa BAIIOTHOMY PUHKY Y KpaiHu. SIKI10 paxyHOK
Kiienrta BiAKpuTO B iHO3EMHIH BaJIOTi, TO 3 METOIO CIUIATH 3a3HauYeHHX KoMiciii/muiat, Kiient Hamgae
CBOIO 3TOAy Ta PO3MOPSIKEHHS, OpOopMIICHE BIIIMOBITHOIO IUIATIXKHOI IHCTPYKIIIEID, HANPaBICHOIO
3asBKOIO Jopydae baHKy 3ailficHIOBaTH Bif CBOTO iMeHi, Ta 3a paxyHOK KiieHTa mpoaax iHO3eMHOI
BaIIOTH 3 PaXyHKYy Ha BaJIIOTHOMY PUHKY YKpaiHM y cyMi €KBIBaJIE€HTHIN 3a IOTOYHUM PUHKOBHM
KypcoMm po3mipy 3aboproanocti KitieHTa, a oTpuMaHi BiJl MpoJa)xy KOINTH B HAlIOHAIBbHIA BAJIFOTI
3apaxyBaTH Ha BIJMOBiAHI paxyHKH baHKy, 3a SKUMH 0OJIIKOBYIOThCSI HapaxoBaHi baHkoM J0X01u BiJl
TaKWX OTeparliif 3 BpaxyBaHHSM BUTPAT Ha MPOJIaXK BATIOTH;

-3 ypaxyBaHHAM po3aunry 6 «ImarixkHi iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHSM 3roau Ta Ha
migcTaBi posnopspkeHHs KimienTa, 0opMIIEHOTO BiAMOBITHOO TUIATIKHOIO 1HCTPYKII€I0, 3IIHCHIOE
CIHCaHHS TPOIIOBUX KOIITIB 3 paxyHKiB KitieHTa (B T.4. paxyHKiB, Binkputux Knienty-®i3nuniit ocobi-
nianpuemitto/hizuuHiil 0cobi, sika MPOBaAUTh He3aNeKHY MpodeciiiHy aisubHICTh) Yy banky s omnaru
3000B’s13aHb Kitienta nepen bankoMm y Bumazakax, xonu KiieHT HajzaB 3rogy Ta nopyuuB — banky
3MIIACHIOBATH CIIMCAHHS TPOIIOBUX KOIITIB 3 BIIACHUX PaXyHKIB y JIOTOBOpax Mpo HaJdaHHS (iHAHCOBHX
yy iHIWUX nociayr banky, yknaaenux Mibk Kiientom Tta bankoM. CrnucaHHS TpOIIOBUX KOIUTIB 3
paxyHkiB Kiienra y banky 31iiiCHIOETBCS y CTPOKH, 00CS31 Ta HA yMOBaX, BU3HAYCHHX Y JIOTOBOPAx Mpo
HaJaHHA (PIHAHCOBUX YM iHIIUX Mocayr banky, ykinaaenux Mk Kiiearom ta bankowm.

[InarikHi onepaii, iHiniioBaH1 baHKOM Sk 00Ts>KyBaueM 3 METOIO 3BEpPHEHHS CTATHEHHS Ha MPEIMET
OOTSIKEHHSI, SIKUM € MAalfHOB1 IIpaBa Ha IPOIIOB1 KOIITH Ha paxyHKy KirieHTa (T1aTHHUKa), He TOTpedyIoTh
HagaHHs KileHToM (TUIaTHUKOM) 3rojid Ha iX BUKOHAHHS, 32 yMOBM moBigomiieHHs KiieHTom
(maTHUKOM) HaJaBaya IUIATDKHUX TOCTYT IUJIAaTHUKAa MpPO Take OOTSHKeHHs  Ta/abo HasBHOCTI
BIJITOBIHOT YMOBHU y JIOTOBOpPAaxX MOPYKH/3aCTaBH/IOTEKH;

-3 ypaxyBaHHAM po3ainy 6 «[Imarixkni iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHSM 3roau Ta Ha
niacTaBl  po3nopskeHHs  KiieHTa,0hopMiieHOro  BIJMOBIAHOK IUIATIKHOIO 1HCTPYKIN€EIO, TPHU
BUKOHAaHHI (DyHKIIIl MOAATKOBOro areHTta, B MOPSAKY, BU3HAUEHOMY BHYTPILIHIMHM TNpOLEAYpPaMHU
banky, 311iicHIOE ciMCaHHS KOWITIB 3 paxyHKiB KiieHTa;

-HapaxoBYy€, BIAMOBIHO /0 HAJAHOI 3roju Ta Ha MijAcTaBi po3nopskeHHs KiieHTa,0popmiieHoro
MJIATIKHOIO 1HCTPYKINIEIO, YTPUMYE Ta CIUIadye cyMy 300py Ha OOOB’SI3KOBE JEp’KaBHE TMEHCINHE
CTpaxyBaHHS BiJ] IMEHI Ta 3a paxyHOK KomTiB KitieHTa B pa3i KymiBii 6e3roTiBKOBOi 1HO3€MHOI BaJIIOTH
3a nopy4eHHsiM Kiienra.

3.57.6.3a JloroBopoM OGaHKIBCHKOTO paxyHKy baHk:

- 3yMUHs€ BUIATKOBI omepairii 3a paxyHkom KirieHTa y BUmajgkax Ta 3 mifCcTaB, Iepen0adeHuX YHHHIM
3aKOHOJaBCTBOM Y KpaiHH, B TOMY YHCJIi PH HAKJIaIeHH] apelTy Ha paxyHoK;

-noBepTae 0e3 BUKOHAHHS IUIATKHI 1HCTPYKIIII, 3aBH MPO KYMHIBIIO a00 MpojaXk 1HO3EMHOI BaTIOTH B
pa3i HelOCTATHOCTI KOWITIB Ha paxyHKy KirieHTa, BiICYTHOCTI JJOKYMEHTIB, HEOOXITHUX JJIsi KYIiBIIi
1HO3eMHOI BaJIIOTH, a00 JIOKYMEHTIB HEOOX1JHUX IS 3/[1HCHEHHS BATFOTHOTO HATJISAY;

-BiIMOBIISI€ Y 3[IIHCHEHHI omepailii y BUNaAKy MigpoOIeHOCTI JOKYMEHTIB;

-BiamoBnsie KiieHTy y BuJadi TOTIBKM y pa3i HENMOJAaHHS HHUM Yy BCTaHOBJIEHOMY MOPSAKY Ta
BCTaHOBJICHI CTPOKH IJIATIXKHOI 1IHCTPYKIii/3asiBKM HA OTPUMAHHS T'OTIBKH;

-3MIACHIOE N1e0eTOBUI TiepeKa3 KomTiB 3 paxyHKy KiieHnTta 3a 3romoro abo 0e3 3rofu MiaTHHKA Y
BUII/IKaX, epeJ0aYeHNX YNHHUM B YKpaiHi 3aKOHOJaBCTBOM,;
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- BIZIMOBJISIE y 3/IIHCHEHH] (DIHAHCOBUX/TUIATIKHMUX OTEpallid MpH HAsBHOCTI (DaKTiB, SIKI CBIUAThH MPO
nopyuieHHs: KiieHToM Air040ro 3aKOHOJABCTBa YKpaiHH, B TOMY YUCIIi HOPMATHBHO-TIPABOBUX aKTiB
HBYVY, a rakox mpouenypu odhopMIICHHS TIaTIKHUX IHCTPYKITiK 1 TepMiHIB iX HamaHHs B baHk a00 Ko
omeparlisi, sKy 3miiicHioe KirieHT, HE BIAMOBiZa€ BHMOTaM 3aKOHOJABCTBA YKpaiHH 3 TIHTaHb
(hiHaHCOBOT'O MOHITOPHUHTY.

3.57.7.Y pa3i 3MiHM YMHHOTO 3aKOHOJABCTBa YKpainu, bank 3miHioe ymoBu 1nux IlpaBun KBO
/JloroBopy OaHKIBCBKOT'O paxXxyHKY Ta IPHBOJMUTH iX y BIAMOBIIHICTH /10 3MIHEHOTO 3aKOHOJABCTBA
Vkpainu; indopmarnis npo 3MmiHm ymoB 1mx IIpaBun KBO//loroBopy OaHKIBCBKOIO paxyHKY
pO3MIIy€eThCs Y mocTymHoMy st KimienTiB miciii B banky/y BigainenHsx banky Ta/abo Ha BeOcaiTi
banky 3a nocunanssm: https://vstbank.ua/ ne miznime Hix 3a S(IT°s1Tb) poOOYMX THIB O 1aTH BHECEHHS
TaKuX 3MiH, a TAKOXK HampaBiseTbcss bankoM B dopmi nmosimomieHHs Kiienty 3a 5 (II'a1p) pobounx
THIB JI0 BCTYIY Y JiI0 TAKUX 3MiH Yy CIOCi0, BU3Ha4eHui B JloroBopi.

3.57.7.1 Sxmo Kiient o crumuBy 5 (IT°sitr) pobouux mHIB 3 1aTh orosomeHHs baHkoMm npo Taki 3MiHK
He 3BepHYBCs 10 banky 3 3asBOI0 Mpo 3aKpHUTTS MOTOYHOTO PaxXyHKY, TO BBaKaeTbcs,Imo KumieHT
MpuiHAB 3MiHU Ta HOBI yMoBH 1ux IIpaBun KbO/JloroBopy 6aHKIBCBKOTO paxyHKY, IO TPHUBEACHI Y
BIJIMIOBIHICTD /0 3MIHEHOTO 3aKOHOAaBcTBa YKpaiHu. ToOTo KitieHT BHpakae CBOIO BOJIO IO
cTocyerbes 3MiHM ymMoB Iux [IpaBun KBO/BiamosigHoro JloroBopy HUIssXoM MOBYaHHS. Y ILbOMY
BHITQJKY 3acTocyBaHHs 3MiH 110 mux [Ipaswin KBO/BiamosigHoro J[oroBopy B mepioj MPOIOBKCHHS
noroBipHux BigHOocHH KirieHTa Ta banky BinOyBaeThCs (PaKTUYHO IUITXOM MOBYA3HOT 3rOJIM CTOPIH.
3.57.8.V pasi 3miau bankom tapudis 3a 06CcIyroByBaHHS paxyHKY 3a MicsIlb O 3MiHU TapudiB baHk
po3Mimye y moctynmHoMy st KoientiB micui B banky/BijainenHsx banky Ta BeOcaiiTi banky 3a
nocwiIaHHsAM: https://vstbank.ua/ HOBI Tapudu i3 3a3HaYEHHAM AaTH iX BBEJCHHA, baHK TakoX
HarpasJisie ToBigoMiIeHHs KiTieHTy 3a Micsllb J10 BCTYNY Y Jit0 HOBUX Tapu(diB y criociO, BU3HAYCHUI
y BinnoinHomy Jlorosopi.

3.57.8.1 5xmo Knient He 3rojeH 3 HOBUMHU Tapudamu baHKy, TO Mae A0 HacTaHHS AaTH, 3 SIKOI
MOYMHAIOTH JiATH HOBI Tapudwu, moxatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKIio
CTaHOM Ha JIaTy, 3 SKOi MOYMHAIOTh JiATU HOBI Tapudu, 3asBa MpPo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
Kinienra He Hamidinmuia, To BBaxkaeThes, mo Kient nmoroauBcs Ha 3MiHy TapudiB. To6to Kimient
BUPa)Ka€ CBOIO BOJIIO IO CTOCYEThCS 3MIHM Tapu(iB HUIIXOM MOBYaHHS. Y I[bOMY BHIIQAKY
3aCTOCYBAaHHS 3MIHEHMX TapudiB B mepiof MpPOIOBKEHHs NOroBipHUX BigHOocHH Kiienta Ta Banky
BiIOYyBa€eThCsA (PaKTUUHO HUITXOM MOBYA3HOI 3TOJIM CTOPIH.

3.57.9.Jis JoroBopy OaHKIBCHKOTO paXxyHKy NpHUNUHSAEThCA 3a 3rojoro Kiienta ta banky (Cropin
takoro Jlororopy),y BHMaaKy 3akpUTTd IloTOYHOro paxyHKy,B IHIIMX BHIaJKaX,epeadaueHux
YUHHHUM 3aKOHOJAaBCTBOM. Y BUNAJKY po3ipBaHHs JloroBopy OaHkiBchbKOro paxyHKy KiieHT Ta bank
MIPOBOJIATh B3aEMHI PO3PAXyHKH y TPUJICHHUN CTPOK 3 JIHS MpUMHMHEHHS 1ii JloroBopy 0aHKIBCHKOIO
paxyHKy. Po3paxyHKH IpoBOASTHCS 3a Tapr(amH, sIK1 117U Ha IeHb IPUIIMHEHHS 11T Takoro Jlorosopy.
3.57.10.bank mae npaBo BiaMoBHTHCS Bij J[oroBopy OaHKIBCBKOTO paxyHKY B OJHOCTOPOHHbOMY
MOPSAJKY 3 BIACHOT 1HIL[IaTUBY Ta 3aKPUTH MOTOYHUM paxyHOK KiieHTa,qKio:

3.57.10.1.Hemae omepariif 3a UM paXyHKOM HPOTSITOM TPbOX POKIB MiJAPsI Ta 3aJUIIKY I'POLIOBUX
KOIITiB Ha IbOMY PaxyHKY;

3.57.10.2.€ mizncraBu, nependayeHi 3aKOHOJABCTBOM 3 NMHUTaHb (HIHAHCOBOTO MOHITOPHHTY. 3alUIIOK
KOIIITIB 3 MMOTOYHOTO paxyHKy KiieHTa moBepraetbes KitieHTY B OpsAKy, BU3HAYEHOMY HOPMATHBHO-
paBoBUM akToM HarionanbHOro 06aHKy 3 NHUTaHb (PIHAHCOBOTO MOHITOPHHTY Ta BHYTPILIHIMH
JNOKymMeHTamu baHKy;

3.57.10.3. € miacraBu, nependayeni [TogaTkoBuM kojexkcoM YKpaiHU. 3alMIIOK KOIITIB 13 paXyHKY
Kiienta nmoBepraeThes ibomy KimieHTy BiamoBigHo 10 BuMor [TogaTkoBoro kogekcy YKpainu;
3.57.10.4. y pa3si cmepti KiieHta- BlacHMKa paxyHKa 3a BIJICYTHOCTI 3aJUIIKY KOILUTiB Ha TakOMYy
paxyHKy Ha MIJACTaBl MIATBEPKYIOUUX JOKYMEHTIB Mpo cMepTh KitieHTa (CB1IOITBO MPO cMEPTh abo
1HIII TOKYMEHTH, 1110 MiATBEPKYIOTh TaKUH (QaKT).

3a HasBHOCTI 3aJIMILKY KOIITIB Ha paXyHKy baHk Mae rpaBo 3akpuUTH TaKUW MOTOYHHUN PaxXyHOK IICIS
BUILJIATH KOIITIB CIAIKOEMITIO(-5IM) Ta 1HIIUM 0co0aM Ha MiJCTaBi JOKYMEHTIB, BU3HAUYEHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
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3.57.11.Y Bunazakax posipBanHs J[oroBopy 0aHKIBCHKOTO paxyHKY 3a iHiIliaTuBOIO baHKy, B T.4. 3a
HAsSBHOCTI MIJICTaB, MepeadadyeHnx MIF0YMM 3aKOHOJABCTBOM YKpaiHu (30KpeMma,cTarti 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIO Jeranizallii (BiIMUBAaHHIO) TOXOIIB, OJCPKAHUX 3JIOYMHHUM
nUIIXoM, iHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO PO3IIOBCIOKCHHS 30p01 MACOBOTO 3HUIIICHHS),
bank Mae mpaBo B OIHOCTOPOHHBOMY HOPSAKY BIIMOBUTUCH y HOBHOMY 00cs31 Bif Takoro Jlorosopy,
MUCHbMOBO TMOBioMHBIIY 1po 11e Kiienrta. Jloroip BBakaeThCs po3ipBaHuM Imicis cruBy 180-Tu
JICHHOT'O CTPOKY 3 JJaTH HAMPaBJIEHHS TAKOTO MOMNEePeHKeHH (SKIO 1HIINI MOPSAO0K He nepeadadeHmit
takuM [JoroBopom/mmmmu [Ipasmnamu KBO).

3.58.loroBip 0aHKiBCbKOro paxyHky.Oco0/1MBi 0J10KEeHHSA

3.58.1. loroBip 0ankiBcbkoro paxynky «Ilenciiinuiny/«ConianbHuii»

3.58.1.1.3a [loroBopoMm OaHkiBcbkOTO paxyHKy «lleHciitHuity/«Coriansauii» bank mnpuiimMae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 110 BigkpuTOo KIli€HTOBI, IPOIIOBI KOIITH, IO HAIXOIATh Y SKOCTI
neHcii Ta/abo cyMm collialibHOI JTOTIOMOTH, BUKOHYE po3mnopspkeHHs KiienTa mpo mepepaxyBaHHSA i
BUJady BiaNoBigHUX cyM 3 [loTouHoro paxyHka Ta MpoBeIeHHs iHIIMX omepauid 3a IloTouynnm
paxyHKOM. 3apaxyBaHHA Ha paxyHok Kili€eHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIOMOMOIH
3IIACHIOETHCS. HE TI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIs HAIXOMKEHHS 10 baHKy cyM BHUILIAT
BiJ opraniB [leHciiiHoro ¢oHay/OpraniB COmialbHOTO 3aXUCTY HACETICHHS.

3.58.1.2.5Ixmo cymu komtiB 3 [ToTOUHOTO paxyHKyY OAEPKYIOTHCS 3a JOBIPEHICTIO O1NIbIIE SIK OJTUH
KaJleHAapHU# pik a00 He 0/1epKyI0ThCs 3 [IoTOYHOro paxyHKy OUIBII SIK OJMH KajdeHIapHHi pik, KiieHt
noJia€ HOBY 3asiBy B opraH IleHciiiHoro (oHmy/opran COIiaJIbHOTO 3aXHCTy, B IHIIOMY BHIQJKY
IlenciiiHuii poHI/OpraHu COLiaIbHOIO 3aXMCTy HACENCHHs MPUIMHAIOThH epepaxyBaHHs KOIITIB Ha
[Torounuit paxyHok Kmienta y Banky i BuIIIaTtu 3IIHCHIOIOTBCS Yepe3 MiIMPHUEMCTBA MOIITOBOTO
3B’A3KY 3a MiclieM IpokuBaHHs KilieHTa B ycTaHOBIEHOMY HOPSIKY.

3.58.1.3.Y pa3i HanxomkeHas 10 banky Bimomocter Bin IleHciiiHoro ¢oHmy/OopraHiB COIiaJbHOTO
3axMCTy HaceleHHs npo cMepTh KiieHnTta, baHk y BiANOBIAHOCTI 10 YUHHOTO 3aKOHOJIABCTBA [TOBEPTAE
[Tencitinomy QoHay/OpraHaM COIIaIbHOTO 3aXHCTy HACEICHHS CyMH TI€HCIH Ta ComialbHOI
nonoMoru,3apaxoBadi Ha [lotounuii paxyHok KiieHTa pa3om 3 HapaXOBaHHMH Ha HUX BiJICOTKaMH,
MIOYMHAIOYM 3 MICSIIS, HACTYIHOTO 3a MicsieM cMmepTi Kiienra.

3.58.14. VYV pa3i HagxomxkeHHs 10 banky Bumoru/moBimomsieHHs Bin IlenciiiHoro ¢onxay
VYkpainu/opraiB CoOLIaJbHOTO 3aXMCTy HACEJIEHHS PO MOBEPHEHHS IMOMMJIKOBO 3apaxOBaHOi Ha
ITorounuii paxynok Kiienrta cymu nescii / rpomoBoi fonomoru, bank, micist nederysanns [lotounoro
paxynky Kumienta y BianoBigHocti 10 IlpaBun KBO, mnoseprae IlenciiiHomy ¢onny/opranam
COL[IAJIBHOT'O 3aXUCTY HACEJIEHHS CyMY ITOMHJIKOBO 3apax0BaHOi MEHCIH /COoLiaNbHOI JOTOMOTH.

3.58.2./loroBip 0aHKIBCbKOI0 paxyHKYy Ha KOPHCTb TPEThOI 0CO0HM

3.58.2.1.bank BigkpuBae [loTounuii paxyHOK Ha KOpUCTh Tperhoi ocoou/Kiienta Ha mifcTaBi 3as1BU
®i3uuHoi 0co0H, KA BIIKpUBAE paxyHOK Ha KopucTh KitieHTa 3a yMOBH ii i1eHTHdiKaIi1, BIANOBIAHO
no Incrpykuii HamionansHoro 6anky Ykpainu «lIpo mopsimiok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBayaMy IUIATLHKHUX MOCTYT 3 00CIYrOBYBaHHS PaXyHKIB.

3.58.2.2.KnienT HaOyBae mpas 3a JloroBopoM IiJ1 4ac Mepuioro 3BepHeHHs 10 banky. Po3nopsmkenns
[Torounum paxynkoM KiieHT 3iHCHIOE TIIBKU Micis Horo ineHTu(ikanii Ta Bepudikamii bankom i 3a
HasBHOCT1 3pa3ky mianucy Kiienrta B banky. [lo mepuioro 3BepuenHs Kiienta no banky Ta ioro
inenTudikamii mpasa 3a /loroBopomM 0aHKIBCHKOTO paxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
3/1ACHIOBATH BUJATKOBI onepailii 3a [loTounnm paxyHkom) Hanexats Di3uyHiil 0coOi, sika BIAKpUBaIa
paxyHOK Ha kopucTh KiieHTa.

3.58.3. loroBip 0aHKIiBCbKOro paxyHKy Ha iM’si iHIIIOI 0co0H

3.58.3.1.bank BinkpuBae I[loTounmii paxyHOok Ha iM’s iHIIOI ocoOu/KiieHTa Ha mijacTaBl 3asBU
JloBipeHO1 0cO0HM Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBJIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikanii JJosipenoi ocobu, BignosimHo 1o Inctpykuii HamionamsHoro 6anky Ykpainu «IIpo
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HOPSIIOK BIAKPUTTSA Ta  3aKpUTTA paxyHKIB KOPHUCTyBayaM HaJgaBadaMy IUIATDKHUX IIOCIYT 3
00CITyroByBaHHS PaXyHKiB».

3.58.3.2.11ix yac mepmoro 3BepHEHHs 10 OaHKy (i3M4HOI 0coOH, Ha IM'st Kol BiakpuTo [loTounmii
paxyHok (KiieHTa-BnacHHKa paxyHKY),3 METOI0 BUKOPUCTaHHS paxyHKy KilieHT mae mpen'siBUTH
nacropT abo IHIIMK JOKYMEHT, 110 MOCBiAYye 0c00y, Ta JOKYMEHT, BUAAHUH KOHTPOJIOIOUYUM OPTaHOM,
SKHI 3aCBiuye Horo peectpariito B JepxaBHOMY peecTpi (I3MYHHX OCiO-TUTATHUKIB OJATKIB.

3.58.4. loroBip 0aHKIBCbKOro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BigkpuBae [loTouHuii paxyHOK Ha iM’s1 MaoOJiTHBOI ocoOn/KilieHTa Ha MiJCTaBi 3asBU
3aKOHHOTO TPENacTaBHUKA Ha BIIKPUTTA pPaxyHKY 3a YMOBHM HOTO ifeHTHIKaIii, BIAMOBIIHO 10
IncTpyknii HarmionanpHoro Oanky Ykpainum «[Ipo Topsiok BIiIKpUTTS Ta  3aKPUTTS PaxyHKIB
KOpHCTYBayaM Ha/laBayaMH IUIATHKHUX MOCTYT 3 00CIYrOBYBaHHS PaxXyHKIB.

3.58.4.2.Komtamu Ha [loTouHOMYy paxyHKy, BIAKPUTOMY Ha IM'sl MaJOJITHBOI OCOOH,
PO3NOPSIKAIOTHCA i1 3aKOHHI MpeAcTaBHUKU(0aThKU (YCUHOBHTEI1) a00 OMIKYHH) Micis 11eHTUdiKaIii
Ta Bepudikanii bankom 1ux ocio.

3.58.4.3.bank Bugae 3aKkOHHOMY TIPEICTaBHHUKY iH(OpMAIlito (BUIMCKN) 3 PaXyHKY, BIIKPUTOTO Ha
iM’s1  MaJlOJIITHBOT 0cOOH, 3a 3asBOK0 3aKOHHOTO IpPEJICTaBHUKA y MANepoBiil 4u eneKTpoHHiN dopmi
3TiHO 3asIBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HENOBHOJIITHBOIO 0c00010 BikoMm Bix 14 10 18 pokis
3.58.5.1.bank mpwuiimae i 3apaxoBye Ha [IoTOYHMII paxyHOK, IO BIAKPUTO HEMOBHOIITHIA 0CO001,
IPOIIOBI KOIITH, 10 HAAXOAATh KitieHTy.

3.58.5.2. Ki1ieHT-HENOBHOJIITHS 0co0a Ma€ IMpaBO CAMOCTIMHO PO3MOPSIHKATUCS BHECEHUMH HUM
KOIITAaMH Ha PaxyHOK, BIJKPUTHH HUM Ha CBOE IM'd, a TaKOXX 3apOOITHOIO IUIATOI0 (3apOOITKOM),
CTUIIEHI€10 200 IHIIMMHU JOXOAAaMH, 1110 HAAXOAATh Ha HOro paxyHoK.

KrieHT-HeOBHOMITHA 0co0a pO3MOPSAIPKAETHCA KOIITaMH, yHeceHMMH Ha [loTounuii paxyHOK
HEMOBHOJITHHOI 0COOH OYy/Ib-SKOIO 1HIIIO 0CO000, 32 3T0/I0I0 OPTraHy OMIKU Ta MIKITYBaHHS Ta OaTbKiB
(ycuHOoBHTENIB) a00 MIKIYBaJbHUKIB. Y BUIAJKY HaIXO/PKEHHS KOUITIB Ha paxyHOK KiieHTa y Billl BiJ
14 mo 18 pokiB Bix Tperix oci6 KiieHT moBuHeH 3a0e3MeunTH OTpUMaHHS J03BONY (3roau) OaThKiB
(ycuHOBIOBauiB) a00 MIKJIyBaJbHUKA Ta OPraHiB OIIKM Ta MIKJIYBaHHS Ha MPAaBO PO3MOPSIKEHHS
TaKUMH KOIITAMHU, SIKIIIO PO3MOPSKEHHS TAKMMHU KOIITaMU Nepeadadae OTpUMaHHs JO3BOIY.

[Ipu upomy, pakTruHe po3nopsaKeHHs TakuMu komtamu KiientoM y Bini Big 14 1o 18 pokiB CBIIUNTH
PO OTPUMAHHS TaKOTO JO3BOJY BiJl 6aThKIB (YCHHOBIIIOBaUiB) a00 MiKIyBaJbHUKA Ta OPraHiB OMIKH 1
MIKJIyBaHHS. BiAnoBiiandbHICTH 3a HACHIIKM HE OTPUMAHHS 3a3HAYEHOI 3TOAM TOKJIAJA€ThCS
6e3nocepenHbo Ha KiieHTa y 3B’s3Ky 3 unM, bank He Hece Oynb-gKOi BINOBITAJIBHOCTI Y BUMIAJKY
nopyieHHs: KiieHToM 3a3HaueHux 30008’ s3aHb.

KitieHT 3000B’13y€ThCsl KOHTPOJIIOBATH Oy 1b-5IK1 HQJAXOJI’KEHHSI KOIITIB Ha HOTo paXyHKH 1 37ifiCHIOBaTH
BUJATKOBI oOrepanii BUKIIOYHO 3 YpaxyBaHHSAM IMOJIOKeHb 1boro myHKTY IIpaBun KBO ta ymoB
yKi1ageHoro Jlorosopy.

3.59. loroBip 6aHKiBCbKOro BKJaAy. 3arajibHi I0JI0KEHHS

3.59.1./leno3uTHI paxyHKH QI3UYHUM 0cO0aM BIIKPUBAIOTHCS

- OesnocepeHbO (HI3UIHUMU 0CO0AMH;

-Ha iM’s 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTh TPeThoi 0coon —Di3MUHO0I0 0CO00I0, KA BiAKPUBAE paXyHOK Ha KopHucTh KitieHTa;

-Ha 1M'sl MaJIOJIITHIX 0ci0 (iTeH, ki He Jocsariu 14 pokiB)-ix 3aKOHHUMU NpeCTaBHUKaMU- OaTbKaMH
(ycuHOBIIOBauaMu) abo OMIKyHAMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Bifa 14 no 18 pokis.

3.59.2.5kmo Kumient yxe mae B banky paxyHok, ineHTH(]ikoBaHui Ta BepudikoBaHnuii bankom i
chopmoBaHa crpaBa 3 IOPUAUYHOTO O(DOPMIICHHS PaxXyHKY, TO BIAKPUTTS HOBOTO (/lemo3utHOrO)
paxyHKy Moske 3ailicHioBaTHcs bankom Ha miacraBi JloroBopy OaHKIBCHKOro BKJIaly 3a YMOBHU
npexa'siBiaeHHs KiieHToM macnoprta abo 1HIIOT0 JOKYMEHTA, 10 TOCBIAIYE 0CO0y.
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3.59.3.®i3uynHa ocoba, mo ykianae J[oropip GaHKIBCHKOTO BKJIaJy Ta BHOCUTBH TPOIIOBI KOIITH Ha
Jlero3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K caMmocTiiiHO oTpuMaTH B banky/Touni nponaxy
PO3PaxXyHKOBHM TOKYMEHT a00 €JIeKTPOHHUI pO3paXxyHKOBUH JOKYMEHT Mpu po3MimieHHi Briany 3a
nonomororo Cucremu OHnaiH-0aHK, SKUN MIATBEPIKYE BHECEHHS IPOIIOBUX KOIITIB HA Jlenmo3nTHuii
paxyHOK Ha ymoBax J[oroBopy 0aHKIBCHKOTO BKJIady.

3.59.3.1. Biiagauk//loBipena oco0a/3akoHHHMI TMPEACTaBHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’s130K  camMoOCTiiiHO oTpuMmyBaTH B banky/Tourli mnpomaxky IUIATDKHI JTOKYMEHTH/EIEeKTPOHHI
IUIATDKHI  IOKYMEHTH,IIO IMATBEP/KYIOTh TOMOBHEHHA Bkiamy, skmo ymoBamu  [loroBopy
0aHKIBCHKOI'O BKJIaJy TOMOBHEHHs Bkiiany nependaueHo.

3.59.4.ITix yac BiakpuTTs abo 3akputts JlenosutHoro paxyHky Kiienrta/Bxnagnuka bank nepesipsie
HasBHICTH 1H(hOpMAaIIii PO BHECEHHS TaKOi 0cO0M 10 €AMHOTO peecTpy OOPKHUKIB. 32 HASBHOCTI TaKO1
iHo(marii B Peectpi bank sik HajaBay miaTiKHUX MOCITYT HAJICKIIAE TTOBIIOMIICHHS B YCTaHOBIICHOMY
3aKOHOJABCTBOM YKpaiHU MOPSAKY 10 OpraHy Jep:KaBHOI BHKOHABUOI CiIykOu abo NpPUBATHOTO
BHUKOHABIIS PO BIAKPUTTS a00 3aKkpuTTs paxyHKy Kiienra/Bxnagnuka, yaecenoro 1o €AMHOTO peecTpy
OOPKHUKIB, Y ICHb BIIKPUTTS a00 3aKPUTTS PaXyHKY.

3.59.4.1.Y Bunanky, skmo BxiagHuk oOMeXeHHH B TpaBi BUIBHOTO PO3MOPSKEHHS TI'POLIOBUMHU
KOIITAMU,IIO0 3HAXOMAThCS Ha J[emo3UTHOMY paxyHKY, 3 MPUYMHH HAsBHOCTI OOTSKEHb, B T.U.
myOJIIYHIX OOTSKEHbB, TPOIIOBI KOIITH, 1110 3HAXOAATHCA Ha JleTTO3UTHOMY paxyHKY 1 y pO3NOPSIKEHHI
akuMu Bxitagauka 6yino oOMexeHo, BUTUIauyloThcsl bankoM BriaqHUKyY TiBKU MicTs CKACYBAHHS LIUX
O0OMEKEHb.

3.59.5. Jloroip 0aHKIBCHKOTO BKJIay BBAXKAEThCS YKIIAJEHUM 3 JAaTH, 1110 BKa3aHa y BiIMOBiAHIN 3asBi-
JoroBopi. JlHeM BigKpUTTS ACMO3UTHOTO PAaXyHKY € Jara, BH3HA4eHa B JloroBopi OaHKIBCHKOTO
BKJIATYy.

3.59.6. MaiiHOBi IMpaBa Ha IPOIIOBI KOUITH, 110 3HAXOAATHCS Ha J[eMO3UTHOMY paxyHKY, MOXYTh OyTH
nepenaHi B 3actaBy baHky Ha mificTaBi IOrOBOPY 3aCTaBH MallHOBUX IpaB Ha OaHKIBCHKUH BKJIaA (Hani
-«JloroBip 3actaBuy), yKJIaJIeHOTO Mixk Bimagaukom (3acTaBogaBiieM) Ta baHkoM (3acTaBoiepikaresiem)
B SIKOCTI 3a0e3MeueHHsT BUKOHAHHS 30008’ s13aHb KimienTa/Britagauka abo Tpetboi ocodu nepen bankom
3a OyJ1b-IKUM KpeIUTHUM 30008’ sa3aHHsM. [Ipu ibomy CTOpOHM OTOAMIIH, 1110 3BepHEHHSI baHkoM
CTSATHEHHS Ha MaifHOBI IpaBa Ha IPOIIOBI KOIITH, [0 3HAXOATHCS Ha J[eno3uTHOMY paxyHKY, Ta
BUCTYIAIOTh MPEIMETOM 3aCTaBU BIAMOBIAHO 10 JloroBopy 3actaBu, yKiaaeHOro Mixk BkiagHukom ta
bankowm, 3/11HCHIOETBCS Y TIOPSIZIKY, BU3HAYECHOMY BiJNOBITHUM JlOrOBOPOM 3aCTaBH, IPU I[bOMY,
NOPSAZIOK 3BEPHEHHSI CTATHEHHSI, ependaueHuil ctartsimu 27-32 3akony Ykpainu «lIpo 3abe3neueHHs
BUMOT KPEJUTOPIB Ta PEECTPALIil0 OOTSHKEHBY, HE 3aCTOCOBYETHCS, 32 BUKIIOUEHHSIM peecTpallii bankom
B Jlep>xaBHOMY peecTpi 0OTsHKEHb PyXOMOT'0O MaifHa BIIOMOCTEH TTPO 3BEPHEHHS CTATHEHHS HA TaKUM
npeaMeT oO0TsbKEeHHS (IIpeaMeT 3acTaBH 3a JloroBopoM 3acTaBH).

3.60.JoroBip 0aHKiBCbKOro BKiIaxy. Oco0/1MBi 10JI0KEHHS

3.60.1. [doroBip OankiBcbkoro Bkiaay//loroBip OankiBebkoro Bkiaaay «Ilenciiinmin»(Hagasi-
«/loroBip 0aHKIBCBKOI0 BKJIAY»)

3.60.1.1.3a JloroBopom OankiBcbkoro Bkiany Kimient/Bxnannuk nepenae, a bank mpuiimae rpomiosi
KOIITH Ta 3000B'13y€ThCs MOBEPHYTH CyMy Bkiaay i1 crutatuTu npoueHTH 3a Bxiiagom Ha ymoBax i B
nopsiiKy, nependadenux takum JoroBopom. Cyma Bxrnany BusHavaetbest JloroBopoM OaHKIBCHKOTO
BKJIQJly, YMOBHU 30UIbILICHHS/3MEHIIEHHsT cymMH Bxmany BusHavaroTbess JloroBopoM OaHKIBCHKOTO
BKJIQJly.

3.60.1.1.1.'pomroBi KoImITH MarTh OyTH BHeceHi Ha Jlemo3uTHMH paxyHOK BkianHuka B po3mipi,
BH3HAYEeHOMY yMoBaMu J[oroBopy OaHKIBCHKOTO BKJIaay, B JIEHb YKIJIaJ€HHS BiIMOBiIHOTO [[oroBOpy
a0o B iHIIMH TepMiH,BU3HaueHH ymoBamu JloroBopy. ['pomioBi KomTH MOXYTh OyTH BHECEHI SIK
TOTIBKOIO yepe3 Kacy baHKy, Tak 1 HUIIXOM Oe3roTiBKOBOIO IepepaxyBaHHS.Y pasi, SKIIO B JCHb
yknanenHs Croponamu [loroBopy 0GaHKIBCHKOrO BKJIaay a0o IHIIMHA TepMiH, BUSHAYEHUH yMOBaMHU
Horosopy, Knient/BknanHuk He 311HCHUTH BHECEHHS TPOLIOBUX KOIITIB, 10 CTAHOBIIATH cCyMy Bitany
Ha Jlemo3uTHUil paxyHOK, TO JloroBip  OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCA TAaKUM, 110 HE OyB
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yKaaaeHud, a Jlemo3uTHWil paxyHOK — 3aKpuUBaeThcs baHkoM 0e€3  TMOBIIOMJICHHS TMpO 1Ie
Kiienra/Bxknagauka.

3.60.1.1.2.3anyyennss OGankoM Bxmamy miarBepmkyerbes JloroBopom OaHKIBCBKOTO BKJIATy Ta
JOKYMEHTOM, IIO MiATBEPIKYE BHECEHHS TPOMIOBOI CyMH 1 BiIINOBiJa€ BHUMOIaM, YCTaHOBIICHHM
3aKOHOM, 1HIIIMMHA HOPMATUBHO-IIPABOBUMH aKTaMH y cepi OaHKIBCHKOI AiSIIbHOCTI.

3.60.1.1.3. I'porIoBi KOIITH MOKYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI PaxXyHOK 1 B TOMY BHITaIKY, SIKIIIO
BOHM Hamidnumm 1o banky Ha im's Kiienra/Bkimagauka Big iHIoi ocobw, sxmio JloroBopom
0aHKIBCBKOTO BKJany He mnepenbaueHo ixme. Ilpu mpomy BBaxkaerhcs, mo Kiient/Bkmaanuk
MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBMX KOIITIB BiJ 1HIIOI ocoOW, HamaBmM i HEOOXIiIHI JaHI MpO
Jleno3uTHui paxyHoK.

3.60.1.1.4.'pomioBi KOITH HE MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUN paXyHOK B TOMY BHITQJIKY,
SKILO MTePeKa3 rPOIIOBUX KOMTIB HA J[eMO3UTHUI paXyHOK 31HCHEHO MICHs CIUIMBY CTPOKY, IPOTSITOM
SIKOTO 3TiHO YMOB JloroBopy 0aHKIBCHKOTO BKJIATy MOKIMBE 301IbIIIEHHS CyMH Briany.
3.60.1.2.Ctpox aii [loroBopy OaHKIBCHKOTO BKJIay BU3HAYAETHCS 3 JIaTH MIAMKMCAHHS BiIIOBIIHOTO
JloroBopy Ta 3apaxyBanHs Bkiany Ha /leno3uTHH paxyHOK, IO J€Hb BUKOHAHHS CTOPOHAMU TaKOTO
JloroBopy 3000B’s13aHb 3a JloroBOpoM OaHKIBCHKOTO BKJIa/Ly; CTPOK 3ailyueHHs Briiagy BH3HauYaeThCs
3 natu 3apaxyBaHHs Bxiany Ha Jlemo3uTHui paxyHOK IO JeHb MOBepHEHHS Bkiany.
3.60.1.3.ITporenTn Ha BKitam HapaXxoBYOTBCS BijJ JHS, HACTYITHOTO 3a JHEM HAXOKCHHS IPOIIOBUX
KomTiB Ha JIemo3UTHUH paxyHOK, 00 MAHS, SKUM Tepeaye MOBEPHEHHIO TPOIIOBUX KOIITIB
Knienry/Bxinagauky abo cnmcanHio 3 JlermosutHoro paxyHky Kiienra/BkimagHuka 3 iHIIMX ITiJICTaB.
[Tpu HapaxyBaHHI NPOIEHTIB 32 BkiagoM 3acTocoByeThCs (haKTHUHA KUIBKICTH AHIB Yy MICSII Ta POILIi.
[Ipu BW3HAuUEHHI CTPOKY Ui HapaxyBaHHS IPOIEHTIB J€Hb HAaXO/KEHHS KOINTIB Ha Jlemo3uTHuit
paxyHoOK, Ta JIeHb MIOBEPHEHHsI KOUITIB HE BPaXxOBYIOThCA. baHk HapaxoBye MpoIleHTH 3a Bxiiagom He
piamie ogHOTO pa3y Ha MICSIIb.

3.60.1.3.1.1Tpouentn no Bxmany mnepepaxoBytoTbess Ha IloTtounuit paxynok Kiienta/BknagHuka,
BKa3aHu# B JloroBopi 0aHKIBCHKOTO BKJIAAY, B JICHb, SIKHI CITIBIIAIA€ 3 YHCIOM YKJIaJeHHs JloroBOpYy
0aHKIBCHKOT'O BKJIaAy (A€Hb BUILIATH MPOLIEHTIB M0 Bkiany); AKIo y Miclli, B SKOMY  BUILIA4yIOTHCS
MPOLEHTH Mo Bkiany, BIACYTHE YHUCIO, sIKE CHIBIAJAE 3 JaTOI yKiaaeHHs JloroBopy GaHKIBCHKOIO
BKJIa/ly, IPOLIEHTH N0 Bxiany BUIUIaYyIOThCS Y OCTaHHIM poOOYMiA A€HB IILOTO Micsis. SIKIO AeHb
BUILIATH MPOIEHTIB 0 BkJagy npumanae Ha BUX1THHI/CBATKOBUI/HEOTIEPALIHUHN JIEHb, TO MPOIICHTH
no Bxiiagy nepepaxoBylOTbCsl HACTYITHOTO POOOYOTro JIHS.

3.60.1.3.2.CymMa HapaxoBaHHMX IPOLEHTIB 10 Bkiany He npueIHyeTbCs 1 IPOLIEHTH HAa JaHy CyMy He
HapaxOoBYIOThCA.

3.60.1.4.Bxian nosepraeTbest KiienTy/Bxnagnuky B JeHb nNoBepHeHHs Bxiany, BU3HaueHM
JloroBopoM OaHKIBCHKOTO BKJIaay.Y BUNAJAKY, SKIIO JieHb IOBEpHEHHs Bxmany mnpunamae Ha
BHXIJIHUW/CBITKOBUI/HE OMeEpaIriiHuil J1eHb, TO BUJa4ya Bxiagy Ta/abo TPOLIEHTIB 3AIMCHIOETHCS
HacTynmHoro pob6odoro aus. [loBepHeHHs Bknanmy 3aiiCHIOETBCS IIISIXOM IepepaxyBaHHS Horo Ha
[Totounwmii paxyHok Knienra/Bknannuka, Bkazanuii B JloroBopi 0aHKIBCHKOTO BKJIaay.
3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIay BH3HAYA€ThCS HAsSBHICTB/BIJCYTHICTh IIpaBa
Knienta/BkiagHuka BuMaratu J0CTpOKOBOTO MOBEpHEHHs Bkiaay un Horo yacTUHM.
3.60.1.6.Omepartii 3a Jleno3uTHUM paXyHKOM BUKOHYIOThCS 3a npe'sBiaeHHsIM Kiienrom/Bkinaanukom
acnopTy abo JOKYMEHTY, IO HOro 3aMIHIOE.

3.60.1.6.1.Y Bumanky 3faificHeHHs omepaiiii mo Jlemo3uTtHOMy paxyHKY JOBIpEHOIO 0C000r0-3a
MpeA'sIBJICHHSM HEI0 TACIoPTy Ta JOBIPEHOCTI, sika Mae O0yTu odopmMiieHa HOTapiaibHO ab0 CKJIaJeHa y
banky y npucyrnocti Knienta/Bkiannuka ta oro 10BipeHO1 0COOH.

3.60.1.6.2.KiienT/Brinagauk Moxe Takox 3poOuTH posnopsiikeHHs banky mono Bxiiany Ha Bunaaok
CBOET CMEPTI.

3.60.1.7.Omnepariii 3a J[emo3UTHAM pPaxyHKOM 31HCHIOIOTHCS BIIMOBITHO O YUHHOTO 3aKOHO/TABCTBA
VYkpainu Ta 3rigHo 3 Tapudamu baHky, 1110 IiF0Th Ha AEHb TPOBEIECHHS ONepariii.
3.60.1.8.KnienT/BriagHuk Hagae 3roay Ta po3nopskeHHs: banky nmoBeptatu 3 J[eno3uTHOrO paxXyHKy
MTOMHJIKOBO 3apaxOBaHi KOIIITH Ha IMiJICTaBl BiMOBIIHOI TUIATIXHOT IHCTPYKIIIi.
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3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJAy HA KOPUCTb TPEThOI 0CO0M

3.60.2.1.3a /loroBopom 0aHKIBCHKOTO BKJIaay Ha KOPUCTh TpeThoi ocoou Kiient/Bkinanuuk nepenae, a
bank mpuiiMae TpomIoBi KOMTH HAa KOPUCTh (izuyHOi ocoOm, BigMmiHHOI Bix Kiienta/Bxinagnuka
(Tpetpoi ocobu), Ta 3000B'I3y€THCS MOBEPHYTH CyMy Bxiany 1 crutatutu mporeHTd 3a Bxiajgom Ha
yYMOBax 1 B IOPAIKY, nependoauenux JJoroopom.Cyma Bkiany BuzHauaeTsest JloroBopoM 6aHKIBCBKOTO
BKJIAJly HA KOPHUCTh TPEThOI 0COOM, YMOBH 301TBIICHHS/3MEHIICHHS CyMU BKiany BU3HAYarOTHCS
JloroBopoM GaHKIBCHKOI'O BKJIaJy Ha KOPHCTh TPEThOi 0COOU.

3.60.2.1.1.BurononabyBadem 3a Takum JloroBopom € Tpetst ocoba 3 yacy mpen’ siBlieHHs Heto 10 banky
MepIIoi BUMOTH, 110 BUILIMBAE 3 npaB Kiienta/Bxinagauka, abo BUpaXeHHS HEHO 1HIIUM CITIOCOOOM
HaMipy CKOPUCTaTUCh TAKMMH IIPaBaMHU, IiCJIsl 4OTO MPaBa 3a BiNOBITHIM /[0roBOpOM mepexoasiTh 10
Hel 1 BoHa BBakaeTbes Kimientom/BrnagaukoMm 3a num [lorosopom. Jlo HaOyTTs Tperboro ocoboro npas
Krnienta/Bknagauka uwm ii BiIMOBOIO BiJ BkIamxy BuromonaOyBauem 3a mmm [loroBopom €
Kinient/Bxnaggux.

3.60.2.1.1.1.Po3nopskeHHsT KOITaMU 32 JIETIO3UTHUM paxyHKOM TpeTboro 0co00r0 3IIHCHIOETHCS
nye mcns ii iaeHTudikarii bankom BianmorigHO 10 BUMOr [HeTpykiii HamionansHoro 6aHKy Ykpainu
«[Ipo TOpsIIOK BIAKPUTTS Ta 3aKpUTTA pPAaxXyHKIB KOpHCTyBayaM HaJgaBadyaMH IUIATDKHUX
IOCIYr 3 OOCIyroBYBaHHs PaxyHKIB» Ta Ipel’siBlieHHS Tperboro ocobOoro Takoro Jlorosopy Ta
TUTATDKHAX TOKYMEHTIB,MIATBEPIKYIOUNX 3/ilicHeHHsT Briany 3a JloroBopom OaHKIBCHKOTO BKIJIAIY
Ha KOPHUCTb TPEThOi 0COOU.

3.60.2.1.1.2.IIpaBo Bumoru Ha Bxiag HanexuTh 0co01, ska ykiana J[oropip 6aHKIBCbKOTO BKJIaly Ha
KOPHUCTb TPETHO1 0cOOH, 10 HAOYTTSI 0CO00I0, HA KOPHUCTh SIKOT YKiIaaeHO J{oroBip 6aHKIBCHKOTO BKJIAIY,
npas Knienra/Bxnannuka.

3.60.2.1.1.3.0co0a, sixa yknana J[oroip 0aHKiBCHKOTO BKJIaJly Ha KOPUCTh TPETHOI 0COOH, Ma€ MPaBo
BUMaraTH MoBepHeHHsI Bkiaay BianoBigHO 10 ymMoB JloroBopy abo nepeBecTH MOro Ha CBOE IM'S B
HOPSAKY, YCTAaHOBJICHOMY HOPMAaTUBHO-IIPaBOBUM akToM HatioHanbHOro 0aHKY 3 MUTaHb BIAKPUTTS Ta
3aKpPUTTS] PaxyHKIB KOPUCTyBadam, SIKIIO 0co0a, Ha KOPUCTH SIKOi ykianeHo JloroBip OaHKIBCHKOTO
BKJIa/ly, TUCHbMOBO BiJIMOBMJIacs BiJl Bkiany.

3.60.2.1.2.'pomioBi KOIITH MarOTh OyTH BHECeH! Ha J/Iemo3UTHUI paXyHOK B po3Mipi, BAZHAUEHOMY
ymoBamu JloroBopy ©OaHKIBCHKOI'O BKIJIaJy Ha KOPUCTh TPETHhOI 0COOH, B JI€Hb YKIIJCHHS TaKOTo
JloroBopy abo B iHIIMKA TepMiH,BU3HaueHUN ymoBamu JloroBopy. I'pomioBi KomTH MOXYTh OyTH
BHECEHI SIK FOTIBKOIO uepe3 Kacy baHky, Tak 1 HIIIXoM O€3roTiBKOBOIO IepepaxyBaHHS.

V pasi, k1o B 1eHb ykiaaaeHHs Ctoponamu J[oroBopy 6aHKIBCbKOTO BKJIaay Ha KOPUCTh TPETHOT 0COON
a0o B iHIMI TepMiH,Bu3HaueHUil ymoBamu JloroBopy, KiieHT/BkiaagHuK He 3A1HCHUTH BHECEHHS
IPOIIOBUX KOIITIB, 1110 CTAHOBJIATH cyMy Bknany Ha /leno3uTtHuii paxyHoK, To JloroBip 6aHKIBCHKOIO
BKJIQJly Ha KOPHUCTb TPETHOI 0COOM BBAXKAETHCS TAKUM, 1110 HE OyB YKIaieHuH, a J[eno3uTHUi paxyHOK
3akpuBaeTbcs bankoMm 6e3 nosinomienHs npo e Kinienra/Bknaanuka.

3.60.2.1.3.3anyuenns bankom Brnany minrBeppkyetbest JJoroBopom 6aHKIBCHKOTO BKJIaAy Ha KOPUCTh
TPEThOi 0COOM Ta JOKYMEHTOM, IO MiJTBEPAKYE BHECEHHS I'POIIOBOI CyMH 1 BIJAIOBIJAa€ BUMOTawM,
YCTaHOBJICHUM 3aKOHOM, 1HITUMH HOPMAaTHBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT isIBHOCTI.
3.60.2.1.3.1. I'po11oBi KOWITH HE MOXKYTh OyTH 3apaxoBaHi Ha /[eNo3UTHUI paXyHOK B TOMY BUIAJKY,
SKILO NIepeKa3 TPOLIOBUX KOIITIB Ha JIeno3uTHUI paXyHOK 3/1HCHEHO MICIs CIUIMBY CTPOKY, IPOTATOM
SIKOTO 3T1IHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIaJly HA KOPHUCTh TPEThOI 0COOM MOKJIMBE 301JIbIIEHHS
cymu Briany.

3.60.2.2. Crpoxk aii JloroBopy OaHKIBCHKOTO BKJIaAy Ha KOPHCTb TPEThOi 0COOU BU3HAYAETHCS 3 JAATU
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHI paxyHOK, 110 JI€Hb
BUKOHAHHS CTOPOHAMH Takoro JloroBopy 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIAy Ha KOPHCTh
TPeThOi 0COOU; CTPOK 3aiTyueHHs Bkiiagy BU3HAYaeThcs 3 JaTH 3apaxyBaHHS Bruany Ha Jleno3utHuii
paxyHOK TIO JIeHb TIOBEpHEHHS Bxuany.

3.60.2.3.ITporienTr Ha Bxiiag HapaxoBYIOTbCS Bij JHS, HACTYITHOTO 3a THEM HaJIXOJKEHHS TPOILIOBUX
KOWITIB Ha J[eno3uTHHii paxyHOK, 10 JIHS, SIKUM Iepe/lye MOBEpHEHHIO rpouioBux kowmTiB TpeTiit ocobi
a0o ciicanHIo 3 BKIHOTO ([lenozutHoro) paxynky Tperboi ocobu 3 iHmux nifcras. [Ipu HapaxyBaHH1
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KIIBKICTH JIHIB Y Micdll Ta poui. [Ipu Bu3HavYeHH1
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CTPOKY JUIsl HapaXyBaHHSI IPOLEHTIB J€Hb HAaXOPKEHHA KOWITIB Ha [lemo3uTHMII paxyHOK, Ta JI€Hb
MOBEPHEHHS KOILTIB HE BpaXOBYIOThCS. baHk HapaxoBye npoueHTH 3a Bkiiagom He pijiie o1HOTO pa3y
Ha Micslb. SKI0 y Micsli, B SIKOMY BHUIUIAYYIOTHCS MPOIEHTU MO Bkiamy, BIICYTHE 4HMCIO, SKE
CHIBMAJA€E 3 1aTOI0 yKiageHHs JloroBopy 0aHKiBCAKOTO BKJIAAy Ha KOPHCTh TPETHOI 0COOM, TPOIICHTH
no Bxiany BUIIAuyIOThCSA Y OCTaHHIM poOOUYMi IEHb LBOTO Micslls. SIKIO AeHb BUILIATH MPOIEHTIB
no Bxiagy npumagae Ha BUXITHUIA/CBITKOBHI/HEONEpaliiHUii J1€Hb, TO MPOLEHTH Mo Bxmany
MepepaxoBYIOTHCS HACTYITHOTO POOOYOTro JIHS.

3.60.2.3.1.Cyma HapaxoBaHuX, aje He BuTpeOyBanux Kiienrom/BkiiaqHuKOM, MPOICHTIB 0 3aJUIIKY
Bxuiiany He npueHy€eThCS, 1 IPOLIGHTH HA JaHY CyMY HE HAPAXOBYETHCS.

3.60.2.4 BurnnaTta mpoOICHTIB 3IHCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSIIS 3 JIHS, SIKH CITIBIIAJa€e 3
YUCIIOM yKJIaAeHHs JloroBopy OaHKIBCHKOTO BKJIAy Ha KOPUCTh TPETHOI 0COOM a00 B KiHIII CTPOKY Jii
JloroBopy 3aiexHo BiJ yMOB JloroBopy 0aHKiBCHKOTO BKJIQAy Ha KOPUCTH TPETHOI OCOOH.
3.60.2.5.Bxiran Ta HapaxoBaHi TpOLEHTH BUAarTbcs KiienTy/BriamHuKy roTiBKOW ab0 HUISXOM
nepepaxyBaHHs Ha Horo [loTouHMii paxyHOK; SIKIIO JIEHh BUTUIATH MPOLIEHTIB 10 Bkiaay npumnanae Ha
BUX1JHUI/CBATKOBUII/HEONIepalliiHUii JeHb, TO MPOLEHTH MO Bkiaay BUIIAUYIOTHCS HACTYITHOTO
poGoyoro aHs. SIKImIo y Micsll, B SKOMY BUIUTaYYIOTHCS TMPOICHTH O BKJIAAY, BiJICYTHE YHCIO, SIKE
CHiBMaJae 3 JaTOW YKIaJeHHS BiAmoBimHoro JloroBopy, mpoiueHTd nmo Bxiany BUILIAYyIOTHCS Y
OCTaHHIN POOOYUI IEHB I[LOTO MiCSIIS.

3.60.2.6.0Omnepaii 3a J[eno3uTHUM paxyHKOM BUKOHYIOThCS 3a npea'sBieHHaM Kiientom/Bxinagaukom
nacropry abo JTOKYMEHTY,IIO HOTO 3aMiHIOE.

3.60.2.6.1.Y Bunaaky 3ailicHeHHS onepauid no J[emo3utHoMy paxyHKY JOBIPEHOI0 0c000r0-3a
Ipe/'sIBICHHSIM HEIO IMaclopTy Ta JOBIPEHOCTI, sika Mae OyTu odopmileHa HOTapianbHO abo0 CKIajieHa
y Oanky y npucyTHocTi Kiienta/BkiagHuka Ta Horo 10BipeHOi 0COOH.

3.60.2.6.2.Y Bunanky, skmo Tpers ocoba, mo HaOyna npasa Kiienta/Bkiiagauka, € HEMOBHOJIITHBOO
0c00010, ISl OTPUMaHHS KOMITIB 3a BKJIAJ0M, HEOOXiHO HajaTu baHKy 3roay opraHy OIMmiKd Ta
MiKJTyBaHHS Ta 6aThKiB (YCHHOBIIOBAYiB) 200 MIKIIyBAJLHUKIB HA PO3MOPSKEHHS KOIITAMHU.
3.60.2.6.3.Kinient/Briagnuk Moxe Takox 3po0uTH posnopskeHHs banky mono Bkiagy Ha Bunamok
CBOEI CMEPTI.

3.60.2.6.4.YmoBamu [loroBopy OaHKIBCHKOTO BKJIQAy Ha KOPHUCTb TPETbOi OCOOM BH3HAYAETHCS
HasIBHICTBH/B1ACYTHICTh npaBa Kitienta/Bxiiagauka BuMaratv TOCTPOKOBOTO MoBepHEHHS Briany um
HOro 4aCTUHM.

3.60.2.7.0Onepariii 3a JIemO3UTHUM pPaxXyHKOM 31HCHIOIOTHCS BIAMOBITHO O YUHHOTO 3aKOHO/IaBCTBA
VYkpainu Ta 3riiHo 3 Tapudamu baHky, 1110 AiF0Th Ha 1€Hb NPOBEIECHHS ONeparii.

3.60.2.8 KnienT/BkiagHuk Hajae 3roy Ta po3nopskeHHs: banky nosepratu 3 Jleno3uTHOro paxyHKy
MTOMHJIKOBO 3apaxOBaHl KOIITH Ha MiACTaBl BiAMOBIIHUX MIATIKHUX 1HCTPYKIIIi.

3.60.3. loroBip 0aHKIiBCbKOro BKJIady Ha iM’si iHIIOI 0co0n

3.60.3.1.3a [ToroBopoM OaHKIBCHKOTO BKJaay Ha iM’s iHIIOI ocobu JloBipeHa ocoba nepenae banky
rpomoBi komTH Bix iMeH1 Kiienta/Bknannuka, a bank npuiimae rpomoBi KOITH Ta 3000B'A3ye€TbCs
MOBEpHYTH cyMy Bkiagy 1 crjlaTUTH NpoLeHTH 3a BkiagoM Ha yMoBax 1 B MOPSAAKY, NepeadadyeHux
takuM JloroBopom. Cyma Bxkiany Bu3HayaeThcsi JoroBopoM OaHKIBCHKOrO BKJIAay Ha 1M’sl 1HIIOL
0co0u, yMOBH 301IbIIIEHHS/3MEHIIIEHHs cyMU Bxiiany BusHauaroTbes JloroBopoM 0aHKIBCHKOTO BKJIaTy
Ha iM’s 1HII01 0cOOH.

3.60.3.1.1.'pomioBi  KOWTH MarOTh OyTH BHeceHl Ha paxyHok Kiienra/Bxmannuka B po3mipi,
BHU3HAaYeHOMY yMoBamH J{oroBopy 6aHKIBCHKOTO BKJIAJy Ha iM’s 1HIIIOT 0COOH, B IEHb YKJIAJI€HHS TaKOTO
JloroBopy abo B iHIIMK TepMiH,BU3HaueHUN ymoBamu JloroBopy. ['pomioBi KomTu MOXyTh OyTH
BHECEHI SIK TOTIBKOIO uepe3 kacy baHky, Tak 1 IIIsIXoM O€3roTiBKOBOIO IepepaxyBaHHS.

V pasi, AKmo B feHb ykiaaeHHs [oroBopy 0aHKIBCHKOTO BKJIaAy Ha iM s 1HIIOI 0coOM ab0 B 1HIIHA
TepMiH,Bu3HaueHuil ymoBamu Jlorosopy, JloBipeHa oco0a He 3[1iCHUTh BHECEHHS I'POLIOBUX KOIITIB
Bix iMeHi Knienra/BknanHuka, mjo ctaHoBisATh cymy Bxiany Ha Jlemo3uTHHil paxyHOK, TO Takuil
JloroBip BBaXa€eThCs TAKUM, 110 HE OyB yKIJIaJleHUH, a Jleno3uTHuil paxyHoK 3akpuBaeThcsi bankom 6e3
noBiomiieHHs Tipo 11e Kimienra/Bxinagauka.
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3.60.3.1.2.3any4yenns 6ankom Bxuany miaTBepmkyeThesi JloroBopoM OaHKIBCHKOTO BKIATy Ha iM’si
1HIIOI 0COOM Ta JOKYMEHTOM, IO MiATBEP/HKYE BHECEHHS T'POIIOBOI CyMH 1 BiJIIOBiJIa€ BHMOTaM,
YCTaHOBJICHUM 3aKOHOM, IHITUMH HOPMATHBHO-TIPABOBUMH aKTaMHu y cdepi OaHKIBCHKO1 AiSITBHOCTI.
3.60.3.1.3.'pomroBi KOIITH MOXKYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paXyHOK 1 B TOMY BHITaIKY, SIKIIIO
BOoHM Hamidnumm 1o banky Ha im's Kiienra/Bkimagauka Bijg iHmoi ocobu, sxmio JloroBopom
0aHKIBCBKOT'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeHo inme. Ilpu 1poMy BBaKaeThCd, IO
Kiient/Bkiiaqauk  moroauBCs Ha OJIEp)KaHHS TPOIIOBUX KOIINTIB BiJ 1HINOI ocoOW,HamaBIIM i
HeoOXiaH1 faHi npo Jleno3uTHUi paxyHOK.

3.60.3.1.4.'pomioBi KOIMTH HE MOXXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxXyHOK B TOMY BHUIIAJIKY,
SIKIIO TIepeKa3 TPOIIOBHUX KOIITIB Ha JIeO3UTHUIN paxyHOK 3/1IHCHEHO MICIsI CILUTUBY CTPOKY, IPOTITOM
SIKOTO 3TiAHO yMOB J[oroBOpYy OaHKIBCHKOIO BKJIaLy Ha iM s 1HIIIOI OCOOM MO>KJIMBE 301JBIIICHHS CYMH
Bxuany.

3.60.3.2.Ctpox nii JloroBopy ©OaHKIBCBKOI'O BKJIaJly Ha iM’Sl 1HIIOI OCOOM BH3HAYAETHCA 3 JaTH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bxiany Ha Jlemo3uTHWII paxyHOK,[I0 JE€Hb BHKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM 0aHKIBCHKOT'O BKJIaay Ha iM’s 1HIIOI 0COOH; CTPOK
3alydeHHs Bkrnany Bu3HaudaeTbesa 3 J1aTW 3apaxyBaHHsA Bxiiany Ha /Jleno3uTHMI paxyHOK IO J€Hb
noBepHeHHs Bxiany.

3.60.3.3.I1porenTn Ha BKimam HapaXxoBYOTBCS BiJ JHS, HACTYITHOTO 3a JHEM HAJIXOKEHHS I'POIIOBUX
KomTiB Ha JIemo3UTHUH paxyHOK, 00 MAHS, SKUM Tepeaye MOBEPHEHHIO TPOIIOBUX KOIITIB
Knienty/Bxinagauky abo cnucanHio 3 [lemozutHoro paxyHky Kiienta/BknamgHuka 3 iHIIMX ITiJICTaB.
[Tpu HapaxyBaHHI MPOLIEHTIB 3a Bkiagom 3acTocoByeThCs (PaKTUUHA KUIBKICTh AHIB Y MICSALIL Ta POLI.
[Ipu BW3HAuUEHHI CTPOKY JUIA HAapaxXyBaHHS INPOLEHTIB JCHb HAaXOKEHHS KOIITIB Ha Jlemo3uTHMiA
paxyHoOK, Ta JIeHb TIOBEPHEHHsI KOIITIB HE BPaXxOBYIOThcA. baHk HapaxoBye MpoleHTH 3a Bxiiagom He
piaiie oHOTO pa3y Ha MicsAIb. SIKIIO y Micslli, B SKOMY BHILIA4yIOTHCS IPOIICHTH 110 Bkitaay, BiacyTHE
YHCIIO, SIKE CITIBMAJAE 3 JaTol ykiaaeHHs J[oroBopy OaHKIBCHKOTO BKJIAQy Ha iM’s 1HIIOI 0COOH,
MIPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOYHUH JIEHBb MBOTO MIicsI. SIKIO JeHb BUIUIATH
MpOLEHTIB Mo Bxkiany mpumnanae Ha BHUXITHUI/CBATKOBUN/HEONEpAiiHUI J€Hb, TO MPOLEHTU IO
Bkiagy nmepepaxoByrOTECS HACTYITHOTO POOOYOTO JTHSI.

3.60.3.3.1.Cyma HapaxoBaHHX MPOLEHTIB 710 Bkiany He mpHeTHYEThCS 1 MPOLIEHTH HA JIaHY CyMy He
HapaxOBYIOTHCH.

3.60.3.4.Bxian  moBepraerbes  KiieHTy/BknanHuky B JleHb NOBEpHEHHS Bkiany, BH3HaueHHH
JloroBopoM OaHKIBCHKOTO BKJIaJly Ha IM’sl 1HIIIOT OcoOu. Y BUNAJKY, SIKIIO JCHb TOBEpHEHHS Briamy
MpUMazae Ha BUXITHUI/CBATKOBUI/HE oOIepaliiiHuii neHb, TO BuAauya Bkuagy Ta/abo TpOIEHTIB
3MIACHIOEThCS HAacTynmHoro poboyoro pAHs. IloBepHenHs Bxkiagy 3aiMCHIOETBCS — IUIIXOM
nepepaxyBaHHs ioro Ha [lorounuit paxynok Knienta/Bkinagnuka, Bkazanuil y JloroBopi 6aHKIBCHKOTO
BKJIaJy Ha 1M’sl 1HILIO1 0COOH.

3.60.3.5.0nepartii 3a JIeno3uTHUM paXyHKOM BUKOHYIOTbCA 3a Ipe'siBieHHsAM Kiientom/Bkinangnukom
acnopTy abo JOKYMEHTY,II0 HOTo 3aMiHIOE.

3.60.3.5.1.Y Bunaaky 3ailicHeHHS omepaiid mo Jlemo3uTHOMY paxyHKY JOBIpEHOI 0c000r0-3a
Ipel'sBJICHHSM HEI0 MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO abo CKJajieHa
y 6anky y npucytHocti Kiienra/BkiagHuka ta Horo 1oBipeHoi ocoOu.

3.60.3.5.2. Kimient/BKi1amHUK MOKE TaKOK 3p00OUTH po3nopskeHHs: banky mogo Bxiaay Ha Bunagox
CBOET CMEPTI.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCHBKOTO BKJIaay Ha 1iM’S 1HIOIOI OCOOM BH3HAYAETHCA
HasBHICTH/BIACYTHICTH npaBa Kiienta/BkiagHuka BUMaraTu JOCTPOKOBOIO MOBEepHEHHsA Briamy um
HOT0 YaCTHHH.

3.60.3.7.0nepamii 3a J[eno3uTHUM paxyHKOM 3IiHCHIOIOTHCS BiJMOBIAHO A0 YHHHOTO 3aKOHO/JaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu baHky, 1110 A1I0Th Ha J€Hb NPOBEACHHS ONepallii.
3.60.3.8.Knient/BxnagHuk Hajgae 3roy Ta po3nopsukeHHs: banky nmosepratu 3 JIeo3UTHOTO paxyHKY
MTOMMJIKOBO 3apaxoBaHl KOLITH Ha MIJACTaBl BIAMOBIIHUX MJIATIKHUX 1HCTPYKITIH.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJI0JiTHBOI 0CO0HM
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3.60.4.1.3a JloroBopoM 0aHKIBCHKOT'O BKJIaJly Ha IM’Sl MaJIOJITHBROI 0COOM 3aKOHHUH MPEICTABHHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpoIoBi KOMTH Ta 3000B'A3y€ETHCS MOBEPHYTH CYMY
Bkiany 1 crimatuti npoueHTH 3a Bkilagom Ha yMoBax 1 B HOPSZIKY, Tepea0ayeHux TakuM Jloropopom.
Cyma Bxrnany BuzHauaeThesi JJoroBopomM 0aHKIBCHKOTO BKIJIAAy Ha 1M’sl MQJIOJITHBOI 0COOH, yMOBU
30UIbIIICHHS/3MEHIIIEHHS CyMH Bxkiamxy Bu3HaudarThCs JloroBopoM OaHKIBCBKOTO BKJIaAy Ha 1IM’A
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.'pomoBi komTH MaroTh OyTm BHeceHi Ha Jlemo3uTHmid paxyHok Kiienta/Bxnamgnwka B
po3Mipi, BU3HAYCHOMY yMOBamMu JloroBopy 0aHKIBCHKOTO BKJIATy HA iM’sl MAJIOJIITHBOI OCOOH, B JICHB
ykianaeHHs JloroBopy abo B iHIINNA TepMiH,BU3HAYCHHH yMOBaMHu [[oroBopy.

['pomioBi KOMITH MOKYTh OyTH BHECEHI K TOTIBKOIO uepe3 Kacy baHky, Tak 1 IUIsIXxoM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasl, AKILIO B I€Hb yKJIaZeHHs [loroBopy OaHKIBCHKOI'O BKJIay Ha iIM’sl MaJIOJIITHBOT
ocobu abo B IHIMIMK TepMiH,BU3HAUYEHUI ymMoBaMu JloroBopy, 3aKOHHUHM MPEACTaBHUK HE 3/IHCHUTH
BHECEHHS IPOIIOBUX KOIITIB, 1110 CTAHOBIIATH CyMy Bkiany Ha Jleno3utHuil paxyHok, To Takuii Jlorosip
BBKAETHCS TAaKUM, [0 He OyB ykiaaeHui, a Jlemo3uTHWI paxyHOK 3akpuBaeTbcs bankom 0e3
MOB1IOMJICHHSI ITPO 1€ 3aKOHHOTO IPECTaBHUKA.

3.60.4.1.2.3ayuenns 6ankoM Bkiamy minrBepkyerbes JloroBopoM OaHKIBCHKOTO BKIIQAY Ha iM’s
MaJOJITHROI OCOOM Ta JOKYMEHTOM, IO  MiATBEPKYE BHECEHHS TPOIIOBOi CyMHU 1 BiJANOBiAa€e
BHMOTaM, YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHMH aKTaMHu y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.4.1.3.'po1roBi KOIITH MOKYTh OyTH 3apaxoBaHi Ha JlemO3UTHHUI paXyHOK i B TOMY BUIIAJIKY, SKIIO
BoHM Hanidnum A0 banky Ha im's Kiienra/Bxnannuka Bim iHmoi ocobw, skmo JloroBopom
0aHKIBCHKOT'O paXyHKY Ha iM’sI MaJIOJITHBOI 0coOM He nepeadaueHo iHme. [Ipu mboMy BBa)aeThCs, IO
Kiient/Bkiiagauk  1OTOauBCS Ha OJIEpXKAHHS TPOIIOBHX KOINTIB BiJ 1HIIOI OCOOM, HadaBIIU i
HeoOXiaH1 1aHi npo Jleno3uTHuil paxyHOK.

3.60.4.1.4.'po1ioBi KOUITH HE MOXKYTh OYTH 3apaxoBaHi Ha J[emo3uTHUI paXyHOK B TOMY BUMNAJKY,
SKIIO TTepeKa3 rPOIIOBUX KOMTIB Ha J[eTTO3UTHUI paXyHOK 3[iHCHEHO IICIIS CIUIUBY CTPOKY, MPOTITOM
SIKOT0 3T1/IHO yMOB J{oroBopy 6aHKIBCHKOIO BKJIaly Ha iM’sI MAJIONITHBOI OCOOM MOKITMBE 30UTBIICHHS
cymu Briany.

3.60.4.2.Ctpok nii JloroBopy 0aHKIBCBKOTO BKJIaay Ha iM’sl MJOJIITHbOT OCOOM BU3HAYAETHCS 3 JAAaTH
nignucanHs Takoro /lorosopy ta 3apaxyBaHHs Bkiany Ha Jleno3uTHHI paXyHOK, IO JI€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIaAy Ha iM’S MaJlONITHBOT 0COOU;
CTPOK 3alydyeHHs Bkiangy BU3HauaeTbes 3 JaTH 3apaxyBaHHs Bxiiany Ha Jlenmo3uTHMI paxyHOK IO
JIeHb IOBEpHEHHs Bkiany.

3.60.4.3.ITpouientu Ha Bkitag HapaXxoBYIOTHCS BiJl JIHS, HACTYITHOTO 3a IHEM HAJIXO/KEHHS TPOIIOBUX
KOIITIB Ha J[emo3WUTHHUH paxyHOK, 1O [IHS, SKUU Iepenye  IMOBEPHEHHIO T'POIIOBUX KOIITIB
Kunienty/Bxknagauky a6o crivcanHio 3 BkiaaHoro (JlemosutHoro) paxynky Kiienra/Bkiagnuka 3
iHImuMX mifcras. [Ipu HapaxyBaHHI IPOIEHTIB 32 Bkilagom 3acTocoByeThCs (paKTHUHA KUIBKICTD JHIB Y
Micsul Ta poui. [Ipyn BU3HAaYEHH] CTPOKY JAJIsl HapaxXyBaHHsS IPOLEHTIB J€Hb HAXOJKEHHS KOIITIB HA
JIeTo3uTHUN paxyHOK, Ta JI€Hb MIOBEPHEHHS KOILITIB HE BPaXOBYIOThCS. baHK HapaxoBye MPOIEHTH 3a
Bxkiagom He pijnie oHOTO pa3y Ha Micslb. SIKIIO y MIcsSll, B SIKOMY BHUIUIaYYyIOTbCS MPOLIEHTH IO
Bkiany, BiACyTHE 4uCIIO, SIKE CHIBHAJA€ 3 JATOIO YKiIaaeHHs JloroBopy 0aHKiBCHKOTO BKJIAay Ha iM’s
MaJIOJITHROI 0COOH, MPOLEHTH Mo Bxiany BUMIIAYyIOThCSl Y OCTaHHIA POOOYUIl I€Hb LIOTO MICSIIS.
SIKo ieHb BUILIATH TPOIEHTIB Mo Briiany nmpumnanae Ha BUXIIHUN/CBATKOBHI/HEONEpAIlIMHUN JICHb,
TO MPOIEHTH TI0 BKIagy mepepaxoBylOTECS HACTYITHOTO POOOYOTO JTHSI.

3.60.4.3.1.Cyma HapaxoBaHUX NPOLEHTIB 10 Bkiany He mpueaHyeThCs 1 MPOLEHTH HA AaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4.Bxiiag moBepTaeTbes B JEHb NMOBepHEHHs Bkiany, Bu3HaueHuit JloroBopom OaHKIBCHKOTO
BKJIaJly Ha 1M sl MJIOJIITHROI 0COOM, IUISIXOM IepepaxyBaHHS I'POIIOBUX KOIITIB HAa [loTouHuUM paxyHOK
Knienra/Bknaanuka, Bu3HadeHuil y JloroBopi GaHKIBCHKOTO BKJIAJy Ha iM’S MAJIOJITHBOI ocobn VY
BHIIAJIKY, SIKIIO JIEHb TOBEPHEHHS BKiiaay mpunagae Ha BUX1AHUI/CBATKOBHUI/HE ONepaIliiiHuid 1€Hb, TO
Bujaya Bxiany Ta/abo mpoOLEHTIB 3iMiCHIOETBCS HAacTymHOro po6odoro ans. IToBepHenHs Bxmany

141



3MIMCHIOETHCS MUIIXOM TepepaxyBaHHs oro Ha [lorounnii paxynok Kiienta/BxnagHuka, BKazaHHil y
JloroBopi 0aHKIBCHKOT'O BKJIAy Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0nepartii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTBCS 3a TP sBICHHIM 3aKOHHUM
MPEJCTaBHUKOM TacropTy abo TOKYMEHTY, 10 HOTo 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCBKOrO BKJIaJy Ha 1M’ MaJOJITHBOI OCOOM BH3HAYAETHCS
HasIBHICTH/BIICYTHICTh MpaBa 3aKOHHOTO MPEACTaBHIUKA BUMAraTH JIOCTPOKOBOTO MOBEpHEHHs Bxiaay
YM 10r0 YaCTHUHH.

3.60.4.7.Onepamii 3a J[eno3uTHUM paxyHKOM 3IHCHIOIOTHCS BIAMOBITHO O YMHHOTO 3aKOHOAABCTBA
VYkpainu Ta 3rimHo 3 Tapudamu baHKy, 10 A1F0TH Ha ICHB MPOBEJACHHS OTEPAIIii.

3.60.4.8.3axoHHul TIpeICTaBHUK HAJA€ 3roJy Ta po3nopspkeHHs banky moBepraTt 3 Jlemno3uTHOro
paxyHKy IMMOMUJIKOBO 3apaxoBaHi KOIITH Ha MiICTaB1 BIMOBITHUX IUIATDKHUX THCTPYKIIIH.

3.60.5. JloroBip 0aHKIBCHKOI0 BKJIAAY 3 HEMOBHOJITHBOI 0c00010 (BikoM Bia 14 10 18 pokiB)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIly 3 HEMOBHONITHROIO 0c000t0 Kitient/Brimagauk nepenae
banky rpomosi ko, a baHk npuiiMae rpomioBi KOIITH Ta 3000B'13y€ThCsl HOBEPHYTH cyMy Bkiany
1 CIJTATHTH MPOIICHTH 3a Briramom Ha yMmoBax 1 B MOpsAKY, nependadeHnx TakuM JloroBopom. Cyma
Bxiany Bu3HawyaeThcsi [loroBopoM OaHKIBCHKOIO BKJIAZy 3 HEHOBHOJITHBOIO 0CO0010, YMOBH
30UTBIICHHS/3MEHIICHHS cyMH Bkiagy Bu3Ha4yaroThes — JloroBopom OaHKIBCBKOTO — BKJIATY 3
HEMOBHOJITHBOIO 0CO00I0.

3.60.5.1.1.'pommioBi komTu MarwTh Oyru BHeceHi Ha [lemo3uTHmii paxyHok Kiienra/BknagHuka B
po3Mmipi, BU3HaYeHOMY yMoBaMmu J[oroBopy 0aHKiBCHKOTO BKJIaAy 3 HEMOBHOJITHHOIO 0CO0OI0, B IEHB
YKJIaJieHHs Takoro Jloropopy abo B iHIIMIA TepMiH,BU3HAaYeHUH ymMoBaMu [loroBopy. I'pomioBi xomTu
MOKYTh OYTH BHECEHi SIK TOTIBKOIO uepe3 kacy baHky, Tak i HUIsIXOM G€3roTiBKOBOIO MepepaxyBaHHS.
VY pa3si, K10 B JA€Hb yKIaneHHS [loroBopy OaHKIBCRKOTO BKJIATy 3 HEITOBHOJITHROK 0CO00K0 a0 B
1HIIKHI TepMiH,BU3HaYeHUH ymoBamu Jlorosopy, KiienT/BkinaaHuk He 31HCHUTh BHECEHHS IPOILIOBUX
KOIIITIiB, III0 CTAHOBIIATh cyMy Bkiany Ha Jleno3uTHuid paXyHOK, TO Takuii JJoroBip BBaKAETHCS TAKHM,
1o He OyB YKJIaJeHUH, a JEeNO3UTHUN paXyHOK 3aKpUBaeThcsi baHkoM 0e3 MOBIIOMIIEHHS MpO L€
Knienta/BkinagHuka.

3.60.5.1.2.3anryuennss Oankom Bkmany minrBep/ukyeTbes JloroBopom OaHKIBCHKOIO BKJIAAy 3
HETIOBHOJIITHROIO 0CO0OI0 Ta JIOKYMEHTOM, IO MiATBEPKY€E BHECEHHS T'POIIOBOI CYMH 1 BiAOBIIA€E
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-IIPAaBOBUMHU aKTaMHU y cdepi OaHKIBCHKOI
TUSUTBHOCTI.

3.60.5.1.3.'po1IoBi KOIITH MOXKYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paXyHOK 1 B TOMY BUIIAIKY, SIKIIO
BoHM Hamidnumm a0 banky Ha im's Kiienra/Bkimagauka Bijg iHIIoi ocobu, sxmio JloroBopom
0aHKIBCHKOI'O paXyHKY 3 HEMIOBHOJIITHBOIO 0CO0O0I0 He nepeioayeHo inuie. [Ipu iboMy BBa)aeThCs, 1110
KnienT/BkiagHuk moroaumBcs Ha OJEp)KaHHS TPOLIOBUX KOWITIB Bl 1HIIOI ocoOW, HaxaBIIM 1i
HeoOXi/JH1 J1aHi npo Jleno3uTHUi paXxyHOK.

3.60.5.1.4.'por1oBi KOUITH HE MOXKYTh OYTH 3apaxoBaHi Ha J[emo3uUTHHUI paXyHOK B TOMY BUIAJKY,
SKILO epeKa3 IPOLIOBUX KOIITIB Ha JIenmo3uTHUN paXyHOK 371 CHEHO MiCIs CIUIMBY CTPOKY, IPOTITOM
SIKOTO 3T1IHO YMOB J[0oroBOpYy 6aHKIBCHKOTO BKJIAAy 3 HETIOBHOJITHEOIO 0COOOI0 MOYKJIMBE 301JIbIIICHHS
cymu Briany.

3.60.5.2 Ctpox nii JloroBopy 0aHKIBCBKOTO BKJIaJly 3 HETIOBHOJITHBOIO 0COO00 BU3HAYAETHCA 3 JaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBaHHsa Bxiiagy Ha [leno3uTHUI paxXyHOK, IO JIeHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIQAy 3 HEMOBHOIITHROK 0COOOI0;
CTPOK 3aylyueHHs Bkiagy BuU3HauaeThesd 3 JaTu 3apaxyBaHHA Bkiany Ha Jlenmo3uTHuUi paxyHOK IO
JIeHb MOBEpHEHHs Briany.

3.60.5.3.IIporienTr Ha Bkiax HapaxoBYIOTbCS BiJl JAHSA, HACTYITHOTO 32 IHEM HaJIXOJKEHHS TPOIIOBUX
KOomTiB Ha JIemO3UTHUH paxyHOK, 10 JAHs, SKAW Iepenye  TOBEPHEHHIO T'POIIOBUX KOIITIB
Knienty/Bxnagauky abo cnmcanHio 3 Jleno3utHoro paxyHkyKmienTa/BkinanHuka 3 iHIIUX MiJCTaB.
[Ipu HapaxyBaHHI IPOLIEHTIB 3a BkiasoM 3acTocoByeThCs (PakTUUHA KUIBKICTh JAHIB Y MICSALI Ta POLI.
IIpu BU3HAuUEHHI CTPOKY Ul HapaxyBaHHS IMPOLEHTIB JE€Hb HAaXO/KEHHS KOWITIB Ha Jlemo3uTHuit
paxyHOK, Ta JICHb IMOBEPHEHHSI KOIITIB HE BPaXxOBYIOThcs. baHK HapaxoBye mpoueHTH 3a Bkiagom He
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piaIIe OHOTO pa3y Ha MicsIb. SIKIO y MiCsIIIi, B SKOMY BUIIJIAYYIOTHCSI TPOLICHTH 110 BKiagy, BIACyTHE
YHCII0, SKE CIIBIANAE 3 JaTo0 YKianeHHs JloroBopy OaHKIBCHKOTO BKJIAAY Ha iM’sl HEMOBHOJITHBOI
ocobu, MpoleHTy Mo Bxiany BUIIaYyIOThCS y OCTaHHIN poOOYMil IeHb LBbOro MicAud. Ko neHb
BUILJIATH MIPOLICHTIB TI0 Bxiiany npumnanae Ha BUXiAHUI/CBITKOBUI/HEONIEpAIITHIIN I€Hb, TO TPOLIEHTH
o Bxiany nepepaxoBylOThCSI HACTYIIHOTO POOOYOro JHS.

3.60.5.3.1.Cyma HapaxoBaHUX NPOLEHTIB 10 Bkiany He mpuenHyeTHCS 1 NPOICHTH HA JaHy CyMy He
HapaxoBytloTbcs.[Iponenty mo  Bkuagy — mepepaxoByroThess  Ha  [loTounmit  paxyHOkK
Krienta/Bkiagavka,Bka3anuii B JloroBopi 0aHKIBCHKOTO BKJI1y 3 HETIOBHOITHBOK 0COOOI0.
3.60.5.4.Bxiran  moBepraethess  KinieHTy/BknagHuky B JeHb NOBepHeHHs Bkimanmy, Bu3HaueHUUH
JloroBopoM OaHKIBCHKOTO BKJIaJy 3 HEMOBHOJITHBOIO 0CO00I0, HUIAXOM IepepaxyBaHHS I'POIIOBHX
komTiB Ha [lorounmii paxyHok Kiienrta/Bxnamgnuka,Bkazanuii B JloroBopi 0aHKIBCHKOT'O BKJIAIy 3
HETOBHOJIITHBOIO 0C000T0.

3.60.5.4.1./In1 orpumaHHs KomTIB 3a Brxmamom,mo BHeceHi Ha JIeMo3WTHUH  paxyHOK
oco0oro,BinminHO0 Bin Kiienra/Bxknagnuka,Knient/Briagauk mae Hamatn banky 3romy oprauis
OMIKA Ta MKJIyBaHHSA Ta O0aThbKIB/YCHHOBIIOBAYIB/MIKIYBAIBHUKIB Ha PO3MOPSKCHHS ITUMH
IPOIIOBUMH KOINTaMU. Y BHITJKy HaJIXOKEHHS KOIITIB HAa paxyHok Kiienra/Bxiagauka y Bini Bix 14
no 18 pokiB Bin TpeTix oci® KiieHT/BkiagHUK MOBHHEH 3a0€3MEUUTH OTPUMAHHS J03BOJY (3rOH)
0aTpkiB (YCHHOBIIIOBa4iB) a00 TMIiKIyBaJIbHWKA Ta OpPraHiB OIIKM Ta IKIyBaHHA Ha IPaBO
PO3MOPSAIKEHHS TAKUMHU KOIITaMHU, SIKIIO PO3MOPAIKEHHS TAKUMH KOLITaMU TMependadyae OTpUMaHHS
JI03BOJTY.

[Tpu bomy, pakTUdHE pO3MOPAIKEHHS TakuMH Komtamu Kiienrom/Bknagnukom y Bimi Big 14 go 18
POKIB CBIAYUTH PO OTPUMAHHS TaKOTO JI03BOJY Bij OaThKiB (YCHHOBIIOBaYiB) a00 MIKITyBaJIbHUKA Ta
OpraHiB OIIIKM 1 MiKJIyBaHHS. BiAMoBiNanbHICTh 3a HACIIOKU HE OTPUMAaHHS 3a3HAYEHOI 3roJau
nokyagaeTeesi Oe3nocepeanpo Ha Kimienta/Biknamnuka y 3B’a3Ky 3 uMM, baHk He Hece Oyab-sKoi
BIJIMOBIAAILHOCTI Y BUMaAKy nopyieHHs Kiientom/Brinagnukom 3a3HaueHUX 30008’ A3aHb.
Knient/Bxiiagauk 30008’ s13y€ThCsl KOHTPOIIOBATH Oy/Ab-Ki HAJIXO/PKEHHS KOIITIB HAa HOTO paxyHKH i
3/1IHCHIOBATH BUJATKOBI OMepallii BUKIIOYHO 3 YpaxXyBaHHIM MOJIOkKeHb bOTo myHKTY [IpaBun KbO Ta
YMOB yKiazieHoro /forosopy.

3.60.5.4.2.Y Bunaaky, SKIIO J€Hb IOBEpHEHHs Bxmany npumagae Ha BHXIAHUN/CBATKOBHIA/HE
orepariiiinuii 1eHp, To Buaada Bkiagy ta/abo mpoueHTIB 31CHIOETHCSI HACTYITHOT'O POOOYOro JIHS.
3.60.5.5.0nepartii 3a JIeno3uTHUM paXyHKOM BUKOHYIOTbCSA 3a Ipe'siBieHHsIM KiientoM/ Bkinagnukom
[acrnopTy abo JOKYMEHTY, IO HOro 3aMIHIOE.

3.60.5.5.1.Y Bunaaky 3ailicHeHHS omepaiid mo J[emo3uTHOMYy paxyHKY JOBIpEHOI 0c000r0-3a
Mpel'sBJICHHSM HEI0 MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu [loroBopy OaHKIBCBKOI'O BKJIaJy 3 HEMOBHOJITHBOIO OCOOOI0 BHM3HAYAETHCS
HasIBHICTBH/B1ACYTHICTh npaBa Kiienta/BkilagHuka BHMaratu JOCTPOKOBOTO MOBEpHEHHs Bkiany um
HOro 4aCTUHM.

3.60.5.7.Omnepariii 3a Jlemo3uTHUM paxyHKOM 3IIHCHIOIOTHCS BIMOBIIHO /10 YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta 3riiHo 3 Tapudamu baHky, 110 [it0Th Ha JIeHb IPOBEJCHHS ONEpaLlii.

3.60.5.8. KnienT/BriagHuk Hajae 3roay Ta po3nopsakeHHs: banky noBeptaru 3 J[eno3uTHOro paxyHKy
MMOMUJIKOBO 3apaxOBaHl KOIITH Ha MiJCTaBal BIAMOBITHUX MJIATIKHUX 1HCTPYKIIIH.

3.61. AkuiiiHi npono3uuii

3.61.1.bank MOXxe TPOBOAMTH akiiiHI 3axoau 3a [lorounumu//leno3utHumMu paxyHkamu KiieHTiB
06aHKy—(i3MUHUX 0Ci0, B IKUX MOKYTh HpPUHAMATH y4acTh yCi (i3U4HI 0COOH, 1110 JTOCSTIA MOBHOMITTS
(18 pokiB) Ta opopmuiin Jloropip GaHKiBCbKOro paxyHKy/JloroBip OaHKIBCHKOTI'O BKIJIaQy B IEpiojl
npoBefeHHsT AKIii. Y4acTh y AKISIX HEMOBHONITHIX, OOMEXKEHO TI€3MaTHUX Ta HEMI€3aTHUX OcCi0
B11I0YBA€ETHCS Y BIAMOBITHOCTI 10 HOPM YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHHU.

Axkuii npoBoJsAThCA Y BianoBiaHocTi 10 [TojoxeHb Mpo MOPsIOK MPOBEACHHS aKIlii, 3aTBEPIKEHUX
[IpaBninnasm banky. [Hopmaris nmpo AKIii ONpUITIOAHIOETHCS y TocTynHOMY Juist KiieHTiB Micui B
bauky/Binainennsx banky Tta/abo BebcaiiTi banky 3a mocunanHsaM: https://vstbank.ua/.
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3.61.2./Ins mpuiinaTTa y4acti B Akuii Ta oTpuMmanHs 0oHyciB KiieHTy HeoOXimHO Tpu odopMIiieHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHKiBChbKOTo BKIIaay abo mpu opopmiieHi AHKeTH-3asiBH
/monaTkoBOl yroau mpu npojonramnii JloroBopy 0aHKIBCHKOTO BKJIATy (32 YMOBH IOTEPEIHbOrO(HA
MOMEHT yKiagaHHs [[oroBopy OaHKIBCHKOTO BKJIaAy) oTpuMaHHs KiieHTOM OOHYCY, IO Ja€ 3MOTY
MIPOJIOHTYBaTH Takuii JloroBip) B 3aBIaHuii epioj yacy OTPUMATH aKI[iHHHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynbrati aKIiiHOI MPOIO3HMIII, IO TPHU3BEIM 10 3MiH YMOB BiamoBimHOro JloroBopy,
oopMITIOIOTECSI AHKETOI0-3as1BO0/JOJATKOBOIO YTOOK0 J0 Takoro Jlorosopy.

3.62.Ilopsanok 3minu ymoB Jloropopy 6aHKiBCbKOro paxyHky//loroBopy 0aHKIiBCHKOI0O BKJIaay.
3.62.1.Y Bumaaky HEOOXIAHOCTI BHECTHM 3MiHM 110 yMOB JloroBopy, 3a SIKMM OOCIYrOBYETHCS
[Torounuii/Jleno3utHuil paxyHoK (B T.4.,aJe HE BUKIIIOYHO, B 3B SI3KYy 3 Y4acTIO B aKIiiHii mporpami
banky),Kmiear mnomae 1o banky AmxHkery-3asBy mnpo 3MmiHy yMoB JloroBopy ©OaHKIBCHKOTO
paxyHKy/JloroBopy 0aHKiBCHKOTO BKJIaJy.

3.62.1.1.Y Bunaaxky HeOOXiJHOCTI BHECTH 3MiHH 10 yMOB JloroBopy 0aHKIBCHKOTO BKJIaay (YMOBH
SKOTO TIepe10avaroTh MOXIIMBICTh 3MeHIIeHHs cymu Brutany), Kiient nonae no banky Ankery-3asBy
po 3MeHIIeHHs cyMu Bkiagy 3a JloroBopoM GaHKIBCHKOTO BKIIATY.

3.62.2.AxuenToBana bankom Amnkera-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//lomaTtkoa
yroja npo 3Miny ymoB JloroBopy BBaxaeTbcs HEB1Jl' EMHOIO YACTHHOIO Takoro JloroBopy Ta BiAMOBIIHO
3MiHIO€ YH JIOTIOBHIOE OTO YMOBH.

3.62.3.3MiHa yMOB BiAMnoBinHOTO JloroBopy BiI0yBa€eThCs B IeHb akienTy bankom AHkeTu-3asBu Ipo
3MiHy yMOB Takoro J[oroBopy /B J€Hb,BU3HAYECHUH B yKJaJeHili ctopoHamu JlomaTKoOBiil yrozi mpo
3MiHy yMOB JloroBopy.

B.IIOPAJOK BIAKPUTTA, OBCIYI'OBYBAHHA TA 3AKPUTTA IIOTOYHHUX
PAXYHKIB HA BUKOHAHHSA AEPKABHUX ITPOI'PAM

3.63.B pamkax Ta Ha BUKOHaHHS Jep>KaBHUX IIporpam:

3.63.1. bank Hanae nocayru Kiienram-¢i3nuHuM ocobaM (IEpUTiK SKUX BU3HAYAETHCS MOCTAHOBAMU
VYpsny Ykpainu) B iepiof 1ii BiIMOBIAHOT JepKaBHOI MPOTPaMH.

3.63.2.bank yknanae a0roBopu OaHKIBCbKOro paxyHKy 3 KiieHtamu-(isuuyHMMH ocobamu Ha
BUKOHAHHS JIEP’)KaBHUX MPOrpaM 3 HAJaHHSIM €JIEKTPOHHUX MYyOJIYHUX MMOCTYT BiAMOBIIHO O YMHHUX
nocraHoB Kabinety MinicTpiB YkpaiHu.

3.63.3.Knienty banky,mo Oaxae BIAKPUTH NOTOYHUHA paxyHOK 13 CHELIAIbHUM PEXUMOM
BUKOPHUCTAaHHSI, HEOO0X11HO MaTH B MoOuUIbHOMY AonaTky [lopramy [is (i) chopmoBaHi 1oKyMeHTH,
BHU3Hau€H1 BIANOBIIHOIO ocTaHoBOI Kabinery MinicTpiB YkpaiHu.

3.63.4.BiakpuTTs MOTOYHOTO paxyHKa 3AIMCHIOETHCA baHKOM BIAMOBIAHO /10 3aKOHOJABCTBA Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HamioHaneHOro 0aHKy YKpaiHu 3 ypaxyBaHHSIM BIANOBIAHOI TOCTAaHOBU
Kab6inery MinicTpiB YKpaiHu.

3.63.5.ITorounuil paxyHOK 13 CHELiaJbHUM pPEKUMOM BHKOPHCTAHHS Ui 3apaxyBaHHS KOIUTIB
BIJIKPHBAETHCS BUKJIIOYHO Y TPUBHI.

3.63.6.Ctpok il TOTOYHOTO PAaXyHKY 13 CIEMIaIbHUM PEKUMOM BUKOPUCTAaHHS BH3HAYAETHCS
BIJIOBIAHOIO MTocTaHoBoI0 Kabinety MiHicTpiB YkpaiHu.

3.63.7.3apaxyBaHHsl KOWITIB Ha IMOTOYHUI pPAaxXyHOK 13 CIELiaJbHUM pPEKUMOM BHUKOPHCTAHHS
3MIMCHIOETHCA B CyMax Ta B TMOPSJKY, BU3HAYEHUX BIAMOBIAHOK TocTaHoBO Kabinety MiHICTpiB
Ykpainu.

3.63.8. Pexxum poOOTH NMOTOYHOTO PAXYHKY 13 CIELIAIbHUM PEXUMOM BHUKOPHUCTaHHS BU3HAYAETHCS
BIJNOBITHOO NocTaHoBOIO Kabinety MiHicTpiB YKpaiHu.
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3.63.9.1{inboBe BUKOpHCTaHHS KOMTIB KiliEHTOM-OTpUMYyBaueM KOIITIB BHU3HAYAETHCS BiJIMTOBITHOIO
nocraHoBoro Kabinery MinicTpiB Ykpainu.

3.63.10. YMoBHU Ta mopsAA0OK 3aKpUTTs 110TOYHOTO paxyHKY i3 CreliaIbHUM PEKUMOM BUKOPUCTAHHS
BHU3HAYAETHCS BIAMOBIIHOIO ocTaHOBOK Kabinety MiHicTpiB YkpaiHu.

3.63.11.HeBukopucTani KOIUTH MOBEPTAIOTHCS BaHKOM B MOPAIKY, BCTaHOBIEHOMY BiITOBITHOIO
noctaHoBoro Kabinery MinicTpiB Ykpainu.

3.63.12.KomH, 3apaxoBaHi Ha notoyHuil paxyHok Kiienra banky, y pasi ioro cmepti, HaOpaHHS
3aKOHHOI CHJIM PIIICHHSIM CYAy IMPO BU3HAHHS MOTro OE3BICHO BIJCYTHIM a00 OTOJIOIICHHS TTOMEPIUM
noBepTarThcsd baHKkoM y MOPsAKY,BU3HAUEHOMY YHHHUM 3aKOHOJABCTBOM.

3.63.13.He3apaxoBani cymu komtiB Kiienry banky noseprarotbcst BankoMm y mopsiiky, BU3HAa4€HOMY
YMHHUM 3aKOHO/IaBCTBOM.

3.63.14.ITocniyru  banky, moB’s3aHi 3 BIAKPUTTAM, 3aKpUTTSIM Ta OOCIYrOBYBaHHSIM IOTOYHOTO
paxyHKa, a TaKOXX eMmicii Ta oOcIyroByBaHHs IUIaTiKHOTO iHCTpyMeHTY Kitienta Banky HamaroTbes
6e30111aTHO.

3.63.15.06po6ka mnepcoHanbHux aanux Koienta banky baHkoM 31iliCHIOETBCS BIANOBITHO [0
3aKOHOJABCTBA MPO 3aXUCT MEPCOHATBHUX JaHHX.

3.63.16.Kinient banky, yknaBum JloroBip 0aHKIBCBKOTO paxyHKY, HaJaB baHKy 103BU1 HA PO3KPUTTA
bankom  indopmarii, mo CTaHOBUTH OaHKIBCbKY TA€MHUIIO, TAEMHHUIIO (PiHAHCOBOI MOCIYTH,
MEePCOHANBHUX JaHWX, KOHQiACHIIMHOI i1H(opMarii momo cebe Ta 3AIMCHEHI HHUM oOmeparii
AxkuioHepHOMYy TOBapucTBY «Omanbank» Ta MiHu(pu, IHIIMMH JEpKaBHUM OpraHaM Ta
ycTaHoBaM,liepes0ayeHnM BiAMOBIAHUMHU TocTaHoBamu Kabinery MinicTpiB Ykpainu, B oOcsrax,
nependadyeHux JOKYMEHTaMU,3aTBEPXKEHUMHU BIIMOBIAHUMH TocTaHoBamMu KaGinery MiHICTpiB
YkpaiHu.
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PO3ALJI 4. ITIOPAJOK OBCJIYI'OBYBAHHSA ®I3BUYHUX OCIb B CUCTEMI OHJIAUH-
BAHK

4.1 Buxkopucranas Kiientamu Cucrtemun OHaiiH-0OaHK mependadae 3MIMCHEHHS 3a JTOTIOMOTOO
Cuctemu OnnaifH-0aHK omnepariii mox0 po3MOPSHKEHHS IPOIIOBUMHU KOIITAMH, SKi 3HAXOAATHCS Ha
ITorounomy paxynky Kiienra, Binkpuromy y banky Ha ymoBax BignoBigHoro [{orosopy, Tapudir ta
YHHHOT'O 3aKOHO/IaBCTBA.

4.2 Omneparntii mo paxyHkax KieHra, mo BHKOHYIHOThCS baHkom Ha miactaBi EnexkTpoHHHX
PO3PaxyHKOBHX JIOKYMEHTIB (TUTaTDKHUX IHCTpyKIii) KiieHTa, He mTOBMHHI OyTH TMOB’s3aHi 3i
3MIMCHEHHSAM HUM I1IITPUEMHHUITBKOI TISTTHHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IUIAaTikHI 1HCTPYKIii), sKi HampaBisitloThes B bank 3a
nonomoroto Cuctemu OHaiiH-0aHK, BBAXKAIOTHCS TaKUMH, 10 CKJIAJIEH] 13 T0AEpKAHHIM MHChMOBOL
¢bopmu, 1 He MOXKYTh OYTH OCKapKeHi 4epe3 iX eNeKTpoHy GpopMmy.

4.4 . Yxnanenns Jloropopy oociayroByBanus [lorounoro paxynky B Cucremi OHlaiiH-0aHK,y TOMY YHCIT
y cknaai JloroBopy KBO, He BuKIIOYae MoxmBOCTI 00pobneHHs bankom moxymentiB KiienTa Ha
ManepoBUX HOCIAX.

4.5.11opsaaok miAKJIIOYEHHS 10 CUCTeMH Ta pexxuM poooTu Cucremn OHIaiH-0aHK.

4.5.1.]1ns poboru B Cucremi OnnaiiH-6ank KiieHTy HeoOXinHe oOmagHaHHS (KOMIT'IOTEp, Tele(oH,
IUTaHIIET a0o 1HIIUN MPUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuHi
nuTanHs KiTieHT BHUpiNIye caMOCTIITHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2 1na nigxmoyernst 1o Cucremu OnnaitH-6ank KiieHTY HE0OX1/1HO MPOBECTU PEECTPALIIIO B
Cuctemi OmnmaifH-0aHK 3a mocwiaHHAM:https://my.vstbank.ua/, ska Moke OyTu 37ailicHeHa micis
akuentyBanHs 1ux [IpaBun KBO. AxuentyBannsam mux [IpaBun KbO KniieHnT miarBepmxkye, 1o BiH
MOBHICTIO Ta 0€3yMOBHO (B po3yMiHHi CT. 642 [{uBiIBHOTO KOACKCY YKpaiHu) moroauscs 3 [TyOmiaHoro
nponosutie;o AT «BCT BAHK» na ykimagenns JloroBopy Mpo KOMIUIEKCHE OaHKIBCbKE
oOCITyroByBaHHSI 3 HaJaHHAM Tmociayrn oOcimyroByBaHHS B Cucremi OmninaitH-6ank/JloroBopy
obciyropyBanHs [Torounoro paxynky B Cucremi Onnaiin-6ank ta Tapudamu banky, Ta 30008’ s13yeTbes
IX BUKOHYBATH.

4.5.3.]1ns 3ailicHeHHs nucTaHLiiHOrO 00cimyroByBanHs [Torounux paxyHkiB KiieHTa, BIIKpUTTS SKUX
He Tependavyae HaJlaHHsS MOCAYrd oOciayroByBaHHs B Cuctemi OwnmaitH-O0ank, KiienTy HEoOXimHO
Hagatu 10 baHky BinnoBigHy 3asBy.

4.5.4. Aprentudikanis Knienta Cucremoro OHnailH-OaHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomororo iH(popmMauiiHoro noigomiieHHss OIHOpa30BUN Maposib BXoAy Ha jgoctyn go CucreMu
OmnnaiiH-0aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTh 15 (II’siTHagusATH) XBUIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
KnienT He 3xilicHIOE Oyab-sIKuX Mii, To Cecis MPUIMHHSETHCS.

4.5.6.Y pazi 3nificHeHHs omnepauid B Cucrtemi OwunaiiH-Oank KiieHT oTpuMmye 3a J10IOMOTIOIO
iHpopManiiiHoro nosizomineHHss OHOpa30BUN NMapoiib omneparii, A MiATBepKeHHs EnekTpoHHOro
PO3paxyHKOBOTO JOKyMeHTa (TaTixkHo1 iHCTpyKIii). bank i Kiient, yknaBmm nanuii Jlorosip, miinum
3roJ¥ BITHOCHO TOTO, III0 BBEJCHHS MMapOJII0, HATICIAHOTO Y TAKOMY 1H(POpMaLiHHOMY MOBIJJOMJIECHHI,
€ aHaJIOroM BiacHOpy4Horo nianucy KiieHTa (€ eneKTpoHHUM MIAIHUCOM), Ta 1110 BCl omeparii, yroau,
JTOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, T1MMCaH1/3aCBIAUeH] B €JIEKTPOHHOMY BUIJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MANMUCaHUMU KITlieHTOM BIIacCHOPYY.

4.5.7 IlpoGnemu, moB'sI3aHi 3 HEMpAIEe3JaTHICTIO KOMIT'IOTepa (MOMIKOKEHHSI CHCTeMHU, HEMpPaBUIIbHI
HaJAIITyBaHHS, 3apaKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiizoBaHux (ipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.
4.5.8.bnokyBanHs oOmikoBoro 3anucy Kiienta y Cucremi OnnaitH-0aHK MOxke OyTH 3A1MCHEHO 3a
BIacHUM OaxkanHsM KiienTta. /{75 1boro HeoOXiTHO HAIaTH BIAMOBIIHY MTUCHEMOBY 3asBy 10 banky a6o
yCcHY 3asBy, 3arenedonyBaBmu 10 Kontakt-mientpy 3a Homepom 0 800 30 70 10 Ta mpoitmioBim
rOJIOCOBY aBTEHTH(iKaIIilo0.

4.5.9.Po36nokyBanHst oOmikoBoro 3amucy Kiienrta y Cucremi moxke OyTH 3A1MCHEHO 3a BJIACHUM
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OoaxxanasaMm Kiienta, 3ab6mokoBanoro 3rigHo 1m1.4.5.8. mux IIpasun KBO. Jlnsa iboro HeoOXiHO HATaTH
BIJIMIOBITHY MMCbMOBY 3asiBy (BCTAaHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTenedoHyBaBIIN 10
KoHTakT-1IeHTpY ¥ MPOUTIIOBIIIH TOJIOCOBY aBTEHTH(IKAILIFO.

4.5.10.Kniear no3Boinsie banky BiacwinaTé iHGopMaIliiiHe MOBIIOMIICHHS 1O KaHalaM MOOUTBHOTO
3B'13ky Ha Homep mobinbHOTO ((piHaHCOBOTO) TenmedoHy. BCio BiAMOBIMANBHICTh 3a PO3TOJIONICHHS
JaHuX To paxyHkax KiieHta TperiM ocobam, 10 BiAOyIOCS BHACHIIOK HAJCWIAHHA baHkoM
iHpopmariiHuX TOBIMOMIICHh Ha BkazaHud Kiientom B 3assi-/loroBopi Homep wmoOiasHOTO
(pinancooro) tenedony, Kiient 6epe Ha cebe.

4.5.11.Cucrema OHnnaiiH-0aHK JOCTYITHA I17101000BO 3a mocuiaHHsaM: https:/my.vstbank.ua/, oxpim
BHIIAJIKiB, 10 BKa3aHi B 11.4.6.14 nux [IpaBun KBO.

4.6.bank Ma€ npaso:

4.6.1.B nopsanky, BusHaueHoMmy IumMu [IpaBunamu KBO, BHOCHMTH 3MiIHM YMOB HaJaHHS IOCITYTH
kopuctyBanHs Cucremoro OwnnaifH-0ank. IHdopmariss mpo 3MiHM yMOB HAJaHHA  TOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHK HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATh) KaJICHIAPHUX JTHIB 0 BCTYITY Y JIIF0 TAKUX 3MiH 3a orioMororo Cucremu OHnaitH-0aHK.
Sxmo KiieHT He 3rofieH 31 3MiHaMM YMOB HaJlaHHs Nocayru kopuctyBaHHa Cucremoro OHnaiiH-0aHK,
TO Mae€ JI0 HACTAHHS JJaTH, 3 IKOT IOYMHAIOTH JISTH TaKi 3MiHH, BIIMOBUTHUCS BiJI TOCITYTH, ITOIABIIN IO
banky Ankery-3asBy npo posipBaHHs JloroBopy obcimyroByBaHHs IlorouHoro paxynky B Cucremi
OmnnaitH-0aHk. SIKImo cTaHoM Ha Jary, 3 SIKOi MOYMHAIOTH MiATH 3MiHHM YMOB HAaJaHHS IOCIYTH
kopuctyBaHHs Cucremoro Onnaii-6ank KitieHT He BiIMOBUBCS BiJl IOCIYTH, TO BBAXKAEThCS, 1110 KiieHT
MOTOJIUBCS HAa 3MiHY YMOB HaJaHHS MOCITYrH KopuctyBanHs Cucremoro OwnnaitH-6ank. ToOTO 3MiHM
YMOB HaJIaHHS [TOCIYry KopucTyBaHHs Cructemoro OHnaiiH-0aHK BBaXKarOThCsl HoropkeHuMu Kitientom
Ta TaKMUMH, IO MOYMHAIOTH 3aCTOCOBYBATHUCH JO B3aeMOBITHOCHMH CTOpiH y BIiANOBIIHY AaTy ix
BIIpOBaKeHHs. TakuM unHOM KilieHT BuUpaxkae CBOIO BOJIIO IO CTOCYETHhCS 3MIHHM YMOB HaJaHHS
nociyru kopuctyBanus Cucremoro OHitaiiH-0aHK (ICTOTHOT YMOBH J[0oroBOpY) NIISTXOM MOBUYaHHS. Y
LIbOMY BHIIQ/IKy 3aCTOCYBaHHS 3MIHEHHUX YMOB HaJlaHHS MOCIyru KopucTyBaHHsa Cuctemoro OHtaiiH-
0aHK B mepioj MPOJOBKEHHsS AO0roBipHUX BiAHOCHH KiieHta Ta banky BinOyBaroThCsi (PaKTHUUHO
[IJIIXOM MOBYA3HOI 3TOIM CTOPIH.

4.6.2.Baocutn 3minu 1o Tapudis kopuctyBanus Cucremoro OnnaitH-6aHk; [Hpopmariis npo 3MiHU 10
Tapudis kopuctyBanHs Cucremoro OniaiiH-O0aHK HampaBisieTbess baHkom B (opMi MOBiZOMIIEHHS
Kumienry 3a 30 (Tpuausare) kaneHgapHUX AHIB 0 BCTYIY Yy AiI0 TaKUX 3MiH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBanHs Cuctemoro OHmaiiH-
0aHK, TO Ma€ /0 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISTH Taki 3MIHU, BIJIMOBUTHCS BIJ TIOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B Cucremi OmnnaiiH-0aHK. SIKIIO CTaHOM Ha Jary, 3 AKOi NMOYMHAIOTh AISTH 3MiHM 10 Tapudis
kopuctyBaHHs Cucremoro Onnaii-6ank KiieHT He BiAMOBHUBCS BiJl TOCIYTH, TO BBAXKAEThCS, 1110 KiieHT
noroauBcst Ha 3MiHy TapudiB kopuctyBanHs Cuctemoro OwnmaitH-O0ank. To6to 3minu Tapudis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbCs MOroJUKeHUMH KilieHTOM Ta TakuMHM, IO
MTOYMHAIOTh 3aCTOCOBYBATHUCH /10 B3aeMOBITHOCUH CTOpIH Yy BIAMOBIIHY JaTy iX BIIPOBa KEHHs. Takum
yuHOM KIli€eHT BHpakae CBOIO BOJIO IO CTOCYeThesl 3MiHM TapudiB kopuctyBaHHS CHCTEMOIO
Omnnaiin-6aHk  (icToTHOI yMOBHU [loroBopy) HUISIXOM MOBYaHHsS. Y IbOMY BHIAJIKy 3aCTOCYBaHHS
3mineHux TapudiB kopuctyBanHs Cucremoro OnHnailH-0aHK B MepioA MPOJOBXKEHHS JOTOBIPHUX
BinHOcHH KitienTa ta banky Bi0yBatoThbcs (aKTHUHO HUISIXOM MOBYA3HOT 3TOJU CTOPIH.
4.6.3.BHOCUTH 3MiHH JI0 TIEpENiKy onepariid, mociyr Ta GpyHkuiit B Cucremi Onnaiin-6ask. [Hpopmaris
mpo 30UIbIIEHHS Mepeniky omepauiid, nmociayr ta ¢yHkmiii B Cucremi OnnaifH-OaHK He moTpelye
igauBinyansHoro  iHgopmyBanHs  KiientiB.  Kmient Mae  mpaBo  BuOOpy, a  came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpallilo, Mocayry, pyHkimito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaiH-O0aHK
HampaBnsgeTbess bankom B gopmi moBimomnenHs Kmienty 3a 30 (Tpuausars) xaneHIapHUX IHIB 10
BCTYIYy Y JiI0 TakuX 3MiH 3a jonomoroio Cucremu OHaitH-0aHK, 3 MOMJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro mopigomiieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHU JI0 TIEPENTiKy Omeparii,
nocnyr Ta pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 K01 MOYMHAIOTh JTISATH TaKi
3MIHH, BIZIMOBUTHCS BiJ NOCIYIH, MojaBid 10 baHky AHkery-3asBy npo posipBaHHs Jlorosopy
obciyroByBanHsi [lotounoro paxynky B Cucremi OninaitH-OaHK. SIKIIO cTaHOM Ha JaTy, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KitieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXKAETHCS, 110 KIlieHT moroanBes Ha 3MiHY A0 TEpeNiKy onepaiid,
nociyr Ta pyHkiii B Cucremi OnnaiiH-0aHk. ToOTO 3MiHUM 10 TEpesiKy oneparlii, mociayr Ta yHKIii
B Cucremi OmnnaiiH-0aHK  BBa)XalOTbCAd HOTOMKeHMMH KUill€eHTOM Ta TakKMMH, IO I[TOYMHAIOTDH
3aCTOCOBYBAaTUCh O B3aeMOBIIHOCHH CTOpPIH y BIANOBIAHY JaTy iX BIPOBAKEHHS. TakuM 4MHOM
KiieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU J0 TMEPENiKy Omeparliid, mociayr Ta GyHKLild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoOBH JlOoroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO IMEpeNIiKy ornepauii, mocayr ta Gyskimiii B Cucremi OnnaifH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUUHO HMUISIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kimiearom nmocyr 3a ganumu Ipasunamu KBO.

4.6.5.BinmMoBuTH |y TmpoBeneHHI omepamii, skmo KiieHT He TpoWIIOB HAJNEKHUM YHHOM
aBTeHTU(]IKAIIIFO.

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmio B mporeci
KOpUCTYBaHHS cucTeMoro OmniaiiH-0aHK CTajgo BiIOMO Hpo nopymieHHs KiieHToM uMHHOrO
3aKOHOJABCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX monoxeHnp baHky.
4.6.7.BcranoBmioBaTH JTIMITH Ha 3[1HCHEHHS omepailiii 3a paxynkamu Kiienra 3 pukopucrtantsm [1I B
Cuctemi OHiaifH-0aHK 3 METOIO 3ar00iraHHs MaxpaiChKUM OIeparisiM.

4.6.8.3a0n0kyBartu goctyn a0 Cuctemu OnnaitH-0aHK y pa3i HASBHOCTI OOCTaBHH, 1110 JAIOTh MiICTaBU
BBakatu, 1o oneparii B Cucremi OnnaiiH-0ank 37iiicHIo0TECs He Kitientrom/He Jlepxatenem I1I, na
CTPOK J10 3’CyBaHHS IIUX OOCTaBUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaitH-0aHK y pa3i nopymenss Kiiearom ymos [Ipasuin
KBO.

4.6.10.3akputu nocryn Kiienty no Cuctemu OHnailH-0aHK y BUNAJKY, SKIIO MPOTSITOM MEpiogy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akputu gocryn Kmienty no Cucremu OnnaiiH-0aHK, skimo Kiient mpotsrom 1-ro (OnHoro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OnnaitH-0aHK.

4.6.12.11pununuty nito orosopy oociayroByBanns [lotounoro paxynky B Cuctemi OHnaiiH-0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIIAAKaX, nependayenux uumu Ilpasunamu KBO.

4.6.13.Ha mincraBl miuaTLKHUX 1HCTPYKIIM 3/A1MCHIOBaTH CHUCAHHS KOWITIB 3 paxyHKiB KiieHTa B
NOpsAKY, BU3HaueHoMy po3aiioM 6 «Ilmatikui iHcTpykuii» nux Ilpasun KBO, y 1.4. paxyHkiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS oriepallii B
Cuctemi OHnaiiH-OaHK.

4.6.14.3ivicHioBatn  MojepHizanito Cucremu OHnaiiH-0aHK Ta BOPOBAKYyBaTH ii 1HIII Bepcii,
MNPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO NPU3YNHHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn no Cucremu OnnaiH-6aHK y pasi nopyueHHs KiieHToM 3axofiB Oe3neku
npu po6oTi B Cuctemi OnnaitH-0ank, nependadenux 1.4.10. nux [Ipasun KBO.

4.6.16.B Oynp-sixuil yac 3a BJIACHOIO 1HIIIATHBOIO B OJJHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [lorounoro paxynky B Cucremi OHmnaiiH-OaHK.

4.7.KjieHT Ma€ npaBo:

4.7.1 KopucryBarucs Cuctemoro OwnnaitH-6ank BignositHo a0 ymoB IIpasun KbO/orosopy
oOciyroByBanHs [lorounoro paxynky B Cucremi OHmnaiiH-OaHK.

4.7.2 3niiicHroBatu omeparlii B Cuctemi OnnaitH-6ank BignosigHo 1o sumor [Ipasun KbO/ JoroBopy
ob6cmyroByBanHs [lorounoro paxynky B Cucrtemi OHitaifH-0aHK Ta YWHHOTO 3aKOHO/IaBCTBA.
4.7.3.Bumararu Big banky Bukonanns ymoB [Ipasun KBO/ [loroBopy o0ciyroByBanus Ilorounoro
paxyHky B Cuctemi OHnaiiH-0aHK.
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4.7.4.3MiHI0BaTH JIIMITH Ha 31MCHEHHS oreparlliii 3a paxynkamu Kiienra B Cuctemi OHaiiH-0aHK,
mo Oyno BcraHoBieHO 3rigHo 1. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAMmoB11HO 710 yMOB [1yOmiunoi nporno3urii/loroBopy oociyropyBanss [loTounoro paxyHky B Cucremi
Omnnaiin-0aHkK.

4.7.5.3Bepratucsa 1o banky 3a KOHCYJIbTaIisIMH CTOCOBHO 110710 KOpucTyBaHHS Cuctemoro OHIaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TMOPAAKY po3sipBatu J[loroBip oOciyroByBaHHs IloTOYHOTO paxyHKy B
Cucremi OnnaiiH-0aHK.

4.8.bank 3000B‘s13aHMIi:

4.8.1.Hagatu Kiienty noctyn no Cucremu OnnaitH-0ank BiamosiaHo 10 ymoB [Ipasun KBO/ Jorosopy
obciyropyBanHs [lotounoro paxynky B Cuctemi OHinaiiH-OaHK.

4.8.2.BukonyBaru iHimiiioBani Kiientom muratikai iHCTpYKIii (JlucTaHIiiiHi PO3MOPSIKEHHS),
oopmieni y Bianmosignocti 10 ymoB IlpaBun KbO/[loroBopy o6ciyroByBanns [Torounoro paxyHky B
Cucremi OnnaitH-6aHK, [HCTpyKIIii KOpHCTyBadya Ta YMHHOTO 3aKOHO/IaBCTBA.

4.8.3.3a0e3neuyBatu Hepo3roomnieHHs iHpopmarii mpo Kiienra Ta #ioro oneparii B Cucremi Onmnaiin-
0aHK, B MEXaXx, Nepe0aueHnX YNHHUM 3aKOHOJIaBCTBOM.

4.9.K1ieHT 3000B‘s13aHUI:

4.9.1.BuxonyBaru ymoBu IIpasun KbO/loroBopy obciayroByBanus Ilotounoro paxynky B Cucremi
OmnnaitH-0aHK.

4.9.2 3 niiicHroBatu poctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3ac006iB, 1m0 BignoinawTs BuMmoram [Ipasun KbO/ [loroBopy obcnyroByBanns [loTouHOro paxyHKy B
Cucremi OnaiiH-0aHK.

4.9.3.JloTpMyBaTUCh BUMOT HOPMAaTUBHO-IIPABOBUX akTiB Ykpainu Ta ymoB [IpaBun KbO/[Jorosopy
obciyroByBanHs [loTounoro paxynky B Cuctemi OHiaiiH-OaHK.

4.9.4.3niilicHIOBaTH OIIaTy MOCHyr 3a KopuctyBaHHS Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasui KBO.

4.9.5.3a6e3neuyBaty 30epiraHHs Ta KOH(1IEHUIHHICTh TapoiB Ta iHIIOI iHpopMarii, HeoOXiaHOT AT
JOCTYIy Ta 371icHEeHHs OaHKiBChbKUX omepaliii B Cucremi OHailH-0aHK, Ta HE PO3TrOJIOUIYBAaTH TAKy
KOH(iAeHIIIHY 1HPOpMaLlit0 TpeTiM ocodam.

4.9.6.I1o0 mipi HagxomkeHHd IHdopmaniliHux nosinomiieHb baHky mpo 3miHy ymoB mnux IlpaBun
KBO/Jorosopy o6cnyroByBanss [lorounoro paxynky B Cucremi OHnaiiH-6aHk, Bkitoyaroun Tapudu,
HEeraiHO O3HaMOMIIIOBAaTHCS 3 TakMMH [H(popMaliiHUMU MOBIIOMJIEHHSMH, a TAKOX IEPEBIPSITH Ha
BeOcaiiTi banky 3a mnocumanusm: https:/vstbank.ua/ iHpopmamito moao 3MiH ymoB IlpaBuin
KBO/lorosopy o6cinyroByBanHs [lorounoro paxyHky B Cucremi OHnaiiH-0aHK, BKiItoyatoun Tapudu.
4.9.7.Ha Bumory banky BinBinatu BinaineHHs banky, ne o6cnyroByeTbest KilieHT, 3 METOIO OHOBJIEHHS
CBOIX 1IeHTU(IKAIMHUX TaHUX BIAMOBITHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU 3 MUTAaHb (PIHAHCOBOTO
MOHITOpUHTY. B pa3i HacTaHHs TepMiHy YTOYHEHHS 1ACHTU(IKAIIiHUX JaHuX, a00 B pa3l HESIBKHU
Kiienra st yrouyHeHHs JaHuX 1O 3anmuTy banky, BaHk Mae mpaBo NMPHUIHUHUTH OOCIYrOBYBaHHS
Kiienra B Cucremi.

4.9.8.JloTpumyBaTHCh 3aX0/11B 6e3neku mpu poooTi B Crucrtemi OHnaitH-0aHK, nepeadadenux m.4.10 mux
ITpasun KBO.

4.9.9.V pa3i 3Minu ta/abo BTpatn Homepy mobinbHOrO (piHaHcoBOro) tenedoHy 3a0I0KyBaTH CBiif
O6nikowuii 3anuc y Cuctemi Onnaiin-6ank (3atenedonyBasiuu 10 banky 3a Homepom 0 800 30 70 10
Ta MPOUILIOBIIY IOJIOCOBY aBTEHTHU(IKAIII0) Ta TEPMIHOBO 3BEPHYTHUCH 110 BijauleHHs baHky, B skoMy
obciyroByetbes KiieHT utst monaui 3asaBu npo 3mMiny Homepy mo6inbHoro (¢inancoBoro)renedony. Y
pa3i HeBukoHaHHs KiienToM BuMOT, BKazaHux B 1boMy myHKTI [IpaBun KBO bank He Hece #o0aHOI
BIJIMOBIJAJILHOCTI 3a HampaBjieHHs OIHOPa30BOro Mapoiio BXoay Ta/abo OJHOPAa30BOTO Maporo
onepanii Ha Homep MobGinpHOTO ((piHaHCOBOTO) TenedoHy, sAKui Oyno 3MiHEHO Ta/abo BTpadeHO.
CropoHu JOMOBWIHC, 1110 HoMep MoOinpHOTO((piHaHCOBOTO) TenehOHY BBAXKAECTHCS 3MIHEHUM B 3asiBi-
JloroBopi 3 MoMeHTy noaadi Kiientowm 3asBu npo 3miny Homepy mobinbHOTO ((hiHaHCOBOTO) TeIehOHY.
4.9.10.Y Bunmaaxy 3MiHM NEPCOHAIBHUX JNAaHUX HagaTu 10 banky mpotsarom 5 (IT'sti) pobounx nHiB
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OHOBJICHY 1H(OpPMAIIiO 32 MEPCOHATPHUMU JJAHUMH Ta BIAMOBIIHI JOKYMEHTH Ha I ATBEPKEHHS TAKUX
3MiH.

4.9.11.TepminoBo 3a0si0kyBatu kKopuctyBanHs Crucremoro OHmaitH-0aHk (3aTenedonyBapium 10 banky
3a HomepoM 0 800 30 70 10 Ta mpoMIIOBIIN TOJIOCOBY aBTEHTH(IKAIII0) Ta TEPMIHOBO 3BEPHYTHUCH 10
BianieHHs baHky, B sikoMmy oOciyroByerbcs KilieHT y BUIaakax, SKIIO € I03pa TOro, IO
Koninenmiitai 1anHi cTaay BioMi TpETiM ocodam.

4.10.I1paBuiia 6e3nexu B Cucremi OHjaiiH-0aHK Ta Mexi BiinoBigaiabHocTi banky

4.10.1./In1  Oe3neunoi pob6otu B Cucremi OwnnaitH-6ank KitieHT 000B’SI3KOBOTO  TTOBHUHEH
JIOTPUMYBATUCh HACTYITHUX TPABUIL:

4.10.1.1.He posromomryBatun koHpineHmiitai mani (ITapons Bxomy, OmHOpa3oBuii mapojib oreparti,
OnHOpa3oBUil Mapoib BXOAY, JaHi IOJO OIepaliid, paxyHKiB TOILIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oti B Cuctemi OHnaliH-0aHK, TPETiM 0cobam.

4.10.1.2.He BuxopucToByBaTH KOH(OIACHIINHI JaHi Ha Oyap-sIKUX IHIIUX caiiTax B Mepexi [HTepHer,
Kpim caiity Cucremu OHnaiftH-0aHK 3a MOCHIIAHHAM: https:/my.vstbank.ua/.

4.10.1.3.He 30epiratn koH(}imeHIiiHI naHi, 1m0 BUKOPHCTOBYIOThCS B Cucremi OnnaifH-OaHK Ha
o0aiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCS poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZII T MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4.He BiamoBiaT Ha €JICKTPOHHI JJUCTH 3 IPOXaHHSIM BUCIATH KOH(iAeHITIIHI 1aHi. bank HikoIH
He Hajcuiae 3anuT Ha orpuManHs y Kiienra Cucremn OnnaifH-0aHK KOH(DiIEHIIMHUX JaHUX depe3
€JIEKTPOHHY IOIITY, HE 31 CHIOE PO3CUJIKY EIEKTPOHHUX JIUCTIB 3 MPOXaHHSIM BHCIATH KOH(IACHIIIHHI
TlaHi, He PO3CHJIA€ MporpaMHe 3a0e3MeUeHHs 171l BCTAHOBJICHHS Ha MepCOHabHIM KoMt toTep KirienTa.
4.10.2.ITpu migo3pi, mo koHbiaeHiiHI qani KiienTa, mo BukopuctoBytoThes B Cuctemi OHnaiH-0aHK
CTaJv BiioMi TpeTiM ocobam, KitieHT 30008’ 13aHMI THMYACOBO 3a0JI0KyBaTH KOprCTyBaHHS CHCTEMOIO
Omnnaitn-6ask 3rigHo nyHKTy 4.5.8. [Ipasun KBO.

4.10.3.BukoprcTOBYBaTH HaJIE)KHE aHTUBIPYCHE Ta MEPEXKEBE MPOTpaMHe 3a0€3MEeUCHHS IS 3aXUCTY
poboyoro mici KitieHTa Ta CBOEYacHO 3/1IMCHIOBATH HOTO OHOBJICHHS.

4.10.4.BukonyBaru Buxij 13 Cuctemu OunaitH-Oank (Log-off) micnis 3aBeprienHst pobotu abo mpu
TUMYaCOBOMY BiJTyYEHHI.

4.10.5.baHK 3BUIBHSETHCA Bl BIANOBIJAIBHOCTI 32 4YacTKOBE abo IMOBHE HeBUKOHaHHS I[IpaBun
KBO/Jorosopy o0cnyroBysanns [Totounoro paxynky B Cucremi OHnaiiH-0aHK y pa3i HeA0TpUMaHHIM
KnienTom 3axoniB 6e3nexu nmpu po6oti B CucreMi OHnaifH-0aHK, B TOMY YHCII1 3a3HAUYEHUX B ILIL. 4.6.-
4.10. Ta m. 4.5.2. TIpasun KBO.

4.10.6.3 MeTOI0 BHMKOHAHHS BUMOI YHHHOI'O 3aKOHOJABCTBAa YKpaiHM 100 (YHKIIOHYBaHHS
€JIEKTPOHHUX IUIATIXHUX CUCTEM, IHIIMX BUAIB PO3PAXYyHKIB 3a JJOMOMOTOK CHUCTEM JUCTaHIIIHOTrO
00CIIyrOBYBaHHS, 3 METOI0 BUKIIOUEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOI'O JIOCTYNY A0 iH(opmarii
Kiienra, a Takox /17151 3a1100iraHHs MOYJIMBOCTI MPOTUIPABHUX Ta MIaxpalChbKuUX [iil 3 60Ky TpeTix ocio,
bank 060B’a3k0B0 BuMarae Bij KiieHTa mpoxo/KeHHs Mpoueaypu aBTeHTUdiKaiii. ABTeHTUDIKALISL
KiieHTa mpoBoAMTHCS KOXKHOTO pasy nepel HagaHHsIM Kiienty noctyny no Cucremu OHnaiiH-0aHK.

4.11.0nepaunii, 1ocTynHi 11 BUKOHAHHA B CucreMi OHIaiiH-0aHK

4.11.1.  KiieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI omneparlii B Cuctemi OninaiiH-0aHK:

- omeparlii 3 meperyisny 3a TOTOYHUMH, BKJIAIHUMHU (JETIO3UTHUMH ), KPETUTHUMH paxyHKamu KitieHTa;
- omeparlii 3 mepepaxyBaHHs IPOIIOBUX KOIITIB 3 BIacHOTO [loTouHOro paxyHky Ha BiacHi [loTouni
paxyHku KiieHTa B HalllOHAJIbHIN BalIOTI;

- ormepauii 3 nepepaxyBaHHAIM TrpomioBux KomrTiB MK [lotounumu paxynkamu KiientiB banky B
HaIlOHAJIBHIN BAJIIOTI Ta MK BIaCHUMU paxyHkamu KiieHTa B iHO3eMHi# BaJItOTI;

- omepatii 3 mepepaxyBaHHSIM IpoLIOBHX KOIITIB 3 IloTouHOro paxyHkKy Ha paxyHku baHky Ta Ha
pPaxyHKHM B iHIIMX OaHKaX B HalllOHAJIbHIHN BaJIOTI;

- omepariii 3a TexHosoriero MoneySend/Visa Direct B HallioHaIbHIN BaJIIOTI;

- OIUIaTy MOCIYT 3a BCTAHOBJICHUM II1a0JIOHOM;

- mepersi icTopii pyxy rpoueit 3a paxynkamu Kiienra;
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- OTpuUMaHHS NOBigoMIIeHb Bia banky, B T.4. iH(opmaIlii o cTocyeThest 3MiH iICTOTHUX YMOB
JHoroBopy o0ciyroByBanns Ilorounoro paxynky B Cucremi Onnaitn-6ank / [Ipasun KBO;

- BurotoBiieHHs (hopmyBaHHs) iHPopMallii (BUIMCOK) MPO PyX IpomoBUX KomTiB 3a [loTouHnmMmu
paxyHkamu 3 Bugauero [11;

- (opMyBaHHS PEKBI3UTIB 3a BIacHUMU [l0TOUHMME paxyHKaMm;

- aKTHBYBATH Mochyry «306upanouka»/«Ha3zouparycy;

- mnoxaTtu AHKeTy-3asBy/3asaBy 1po odopmiieHHs/mepeodopmueHns I11;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3abnoxyBatu BinacHui I11;

- 3minutu [1IH-kox mo Baacuoro I1I;

- 3miHoBatu CriemiaibHi BUTPATHI JIIMITH;

- npuB s3atu AekinbKa [11, mo emiToBaHi B paMKkax pi3sHUX OaHKIBCHKHX MPOAYKTIB 10 OJJHOTO HOMEpa
MoOUTbHOTO (hiHaHcoBOTO) Tenedony. [lepekasu B Cucremi OwnmaitH-6ank mix I, mo mpus's3ani 10
OJTHOTO HOMEPY MOOUIBHOTO ((hiHaHCOBOTO) Tenedony, s Tapudikallii BBaKAIOTLCS MIepeKa3aMu, 110
npoBeaeHi Mix BiaacHuMU [11;

4.11.2. Omeparisi iepeka3y KOmTiB 3a TexHoyorie;o MoneySend/Visa Direct ckimamaeTscst 3 JBOX
YAaCTHH:

-omeparlisi CiucaHHs — [1e TpaH3aKIis cricaHHs KomrTiB 3 [Torounoro paxynka 3 Bugaueto I11;
-omepallist 3apaxyBaHHS — IIe TPaH3aKIlig 3apaxyBaHHs KomTiB Ha [ToTounwmii paxyHok 3 Buaaueto I11.
Jlyis yeminmHoro iHiiroBaHHS niepekady komris Jlepxxaremnto [11 HeoOxigHo 3HaTH 16 — 3HAYHUI HOMED
11 otpuMyBaua, a Takoxx HeoOxiaHo BBecTH HOMep I1I iHiliaTopa nepekasy, crpok ii aii, CVV2 / CVC2
Koa. CKOpHUCTATHCS TaHUM CEpBICOM MOXXJIIMBO uepe3 cMapTdoH ta Cucremy OnmaitH-0ank. ko T11
Hepxarens I1I minrpumye Mastercard SecureCode/ Visa Secure mij yac mepeka3y KOIITIB 4epes
cmaptdon/Cucremy OnnaitH-0aHK, TO JOJAaTKOBO HEOOXimHO Oyzae miaTBepauTH BuKopuctanHs [11
iHiI[laTOpa MepeKasy, UIIXOM BBeJIeHHS Secure-Koy, 1o Oy/e Bianpasienuit bankom y urisai SMS-
noBinomieHHs. [lepekazani kot Ha [lorounuii paxyHok 3 Bunauero 111 orpumyBada OyayTh JOCTYIHI
OTpUMYBauy [UIsl BUKOPUCTAHHS IMICIs YCIINIHOTO 3aBEepUICHHsS IepeKasy, Mpo Mo iHiliaTopa
noBiomisieTbest y Cuctemi Onnaiin-6ank. SAxmro 11 iHimaTopa nepekasy miaKIIOYEHUN 0 MOCTYTH
SMS-info, ininiaTop mepeka3y 10JaTKOBO MOBIIOMISETbCA MPO Mepeka3 HUIIXoM iHdopmariiiHoro
MMOB1OMJIEHHSI.

4.11.3. Kowmicii 3a migkiaroueHHs, 00CIyroByBaHHs 1 nposefeHHs onepauniid y Cuctemi OHnaiiH-0aHK
Bu3HavaroThes Tapudamu banky.

4.11.4. Tlopsanok crlaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NPOBEICHHS Olepauii y
Cucremi Onnaiin- 6ank BuzHavaerbes 1.4.12. Ilpasun KBO.

4.11.5. Ioxo xoxxHOI OKpeMoOi iHiIioBaHOI BiAMoBiAHO 10 i€l [TydnigHoi mpomno3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBAHHS
BIJIMOBIAHOI OAHKIBCHKOI omeparlii, SKIIO iHIIEe Oe3MocepeqHhO0 HEe BU3HAYEHO TaKOK PEeTaKIlielo
[TyOniuHOi Tpono3uIii.

IniniroBanna Kiientom Oynb-skoi nependayenoi JloroBopom oOciyroByBaHHs [10TouHOrO paxyHKY
B Cucremi OnnaiiH-0aHK OaHKIBCBKOI oOmepalii BBaXKA€TbCsl 3/IICHEHHMM 3a HacTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHeHHs ycnimHoi aBreHTHdiKauii Kiienrta s noctyny no Cucremu;

- Busnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX  mapamMeTpiB  BiAMOBiIHOT
0aHKIBCHKOI/TIIATIKHOT oreparii;

- IliaTBepmkeHHs BiAMOBIAHOI Omeparlii 3a TOMOMOT0I0 IOHHO oTpuMaHoro O JHOPA30BOTO MAPOITIO
omepairii.

4.11.6. bank Mae nmpaBo He BUKOHATH iHilidoBaHy KiieHTOM omeparito 3a HacTaHHsS Oyab-sKOi 13
3a3HAYCHUX HUKYIE YMOB:

- Henmocrarnocti Ha paxyHKy/paxyHkax KiieHTa KOmTIiB AJis 311HCHEHHS BiJINOBIIHOI onepariii abo
OIJIATH KOMICIT;

- Hesnilicuennss Kiientom omnaru goctyny a0 Cucremu OHiaiiH-OaHK, SIKIIO Taka oIjiaTa
nepenbauena Tapudamu;
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- HasaBHocTi miio3py Ha BUNHEHHS MIAXPaChKUX Mdii;
- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

4.12.BapricTh NOCJIYTH TAa NOPS/AOK PO3PaxyHKiB

4.12.1.bank Hamae KiieHTy maTHI TOCIYTH BIAMOBIAHO J0 TMEPENTIKy Ta Ha yMOBaX BHU3HAYCHHX
[Tpasmiamu KBO/JloroBopom ob6cmyroByBanus [lorounoro paxyaky B Cucremi OHnaiiH-0aHK;

4.12.2 KimieHT cBOE€1O MIATIKHOIO THCTPYKITIEIO HAJA€E CBOIO 3TOAY Ta Aopydae, a bank mpuitmae Ha cebe
3000B’s13aHHS  yTpUMyBaTH Kowmicii, mo mnependadeni ymoBamu IIpaBun KbO/dorosopy
ob6cimyroByBanHs [lorounoro paxynky B Cucremi OnmaitH-0ank Ta Tapudamu banky.
4.12.3.Yknanenusm [loroBopy obcnyroByBanusi [lorounoro paxynky B Cucremi OnnaitH-OaHK (y
ckaani JloroBopy Ha KBO a6o okpemoro Jloropopy) nuisxom npuidHatTs [Tyonianoi npono3uitii Kimient
MIATBEPIKYE, 10 O3HaOMIIeHUH 3 Aitounmu Tapudamu banky.

4.12.4.1lpu 3piificHeHHI OaHKIBCBKHMX omepamiii 3a gomoMoror Cucremn OwnnaitH-6ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHUH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKuX OIeparii, i
MOTO/IKYETHCS Ha 3IIMCHEHHSI OaHKIBCHKHMX OTIEpalIliii BiAMOBIAHO 10 uX Tapudis.

4.13. Jlimitu Ha 3aiiicHeHHs (inancoBux omepauiii B Cucremi OHiaiiH-0aHK Ta MOOLIbHOMY

3aCTOCYHKY
CrtopoHu Iidnud 3roau, mo bank Mae mpaBo BCTAHOBUTH JIIMITH Ha 3iHCHEHHS (DIHAHCOBUX OMeEparlii
B Cucremi OmnnaitH-0aHK Ta MOOLTEHOMY 3aCTOCYHKY o

I a6o 3a IloToyHMM paxyHKOM, a caMe: perjlaMeHTYBaTH KUIbKICTb Ta CyMH OIlepauiid, 10
3IIACHIOIOTHCA 32 [loTOYHMM paxyHKOM a0o0 3a JOTIOMOTO0 EJEKTPOHHOTO IuiaTikHoro 3acody (I11)
Ta/abo0 pekBi3uTiB I1I 3a Bu3HaueHuii bankom nepio.

4.13.1. Jlimitn Ha 3xilicHeHHs ¢iHaHcoBuXx omepanidi B Cucremi OHnmaliH-0aHK Ta MOOITBHOMY
3aCTOCYHKY po3MilleHi Ha BeOcaiiTi banky B mepexi IHTepHeT 3a mocunanHsaM: https://vstbank.ua/
ta/abo y nocrynaomy aist KimientiB micui y banky.

4.13.2. KimieHT Mae mpaBO 3MIHUTH BCTAHOBJICHI JIIMITH Ha 3ailicHeHHs onepariii B Cucremi OHnaitH
OaHk, KO Taka 3MiHa nependadena numu [IpaBunamu KBO. s 3minu mimity Kirienty HeoOXiTHO
3BEpHYTHCS /10 BiJiAiIeHHs baHky Ta HajaTH BiqnoBiIHY AHKETY-3asBy a00 CKOPUCTATHUCS MOCIYT OO
KaHajJly JMCTAHI[ITHOTO eJNEKTPOHHOIo 00CIyroByBaHHs 3a yMoBHU akuenty Kuiientom [lyOmiunoi
npono3uuii banky Ha nuctanuiiiHe oOcmyroByBaHHs [loTounoro paxyHky (Ilorounux paxyHKIB) 3
Bugauero Il 3a momomororo Cucremu OnnaiiH-0aHK, peectpanii KiienTa sik kopuctyBaua B Cucremi
OmnnaitH-6aHk a5 Gi3ndHUX 0ci6 3 BukopuctaHHaM Kiientom npocroro enektponHoro mignucy (EIT)
JUI 31ACHEHHS eJeKTpoHHOi B3aemoii KiienTa 3 Bukopuctanusam npoctoro EIl Bukitouno 3 bankom
1 3 BUKOPUCTaHHAM TEXHOJIOr11, BU3HaueHoi bankom, 3a nornomororo Cucremu OHnaliH-0aHK mija 4ac
mignucanns npoctuM EIT Kmientom noxymeHTiB, nepeadauenux [IpaBunamu HajmaHHS OaHKIBCHKUX
npoaykTiB Ta nocayr ¢izuuaum ocodam B AT «BCT BAHK».

4.14. IlinnucaHHsA €JEKTPOHHUX [JOKYMEHTIB INPOCTHM eJ1eKTPOHHUM mnignucom B Cucremi
Onnaiin-0ank

4.14.1 Knientu banky, siki € 0IHOYaCHO:

-oco0amu , 1110 MatOTh MMOBHY JI€37aTHICTH 32 3aKOHOAABCTBOM Y KpaiHU;

-BIIKpMJIM PaxyHOK B paMkax [IpaBui HajaHHS OaHKIBCHKHX MPOAYKTIB Ta HOCIYT (i3WYHUM ocobam
B AT «BCT BAHKY, 3arBepxenux [Ipotokonom [pasninnas AT «BCT BAHK»;

-HEe BHMKOPHCTOBYIOThH BIIKPUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEIEHHS OIeparii,
MOB'I3aHUX 13 3A1MCHEHHAM MIJIPUEMHHUIBKOI AISUIBHOCTI/ MPOBA/KEHHSAM He3aJIeXHO1 nmpodeciitHol
JUSITBHOCTI;

-JIIFOTH 0COOHUCTO

MaloTh MOXKJIMBICTD MIANUCYBATH €NEKTPOHHI JJOKYMEHTH MPOCTUM €JIEKTPOHHUM MianucoM B Cuctemi
OmnnaitH-0aHK.

Hananns Kuiienty nocrynmy no Cucremu OmnuaiiH-Oank y pexkumi 3actocyBaHHs [Ipoctoro EIT
3nilcHIOeThCs bankoM 3a ymoBu HasiBHOCT1 y KitienTa Bigkputoro xoua 6 onHoro IIoTouHoro paxyHky
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3 pukopuctandsaM Il Ta onmatu komiciii 3rigHo Tapudis.

4.14.2 Knienr, sikuii 6a>kae MIANUCYBAaTH EJIEKTPOHHI JOKYMEHTH IPOCTUM E€JIEKTPOHHUM MiANUCOM,
aknenrtye [lyomiuny npomnoswuiito banky Ha 00cCIyroByBaHHS OTOYHOTO paxyHKy B Cuctemi OHnaiH-
OaHK.

4.14.3 Kimient BuxkopuctoBye mnpoctuid enektponHuid mignuc (EIT) mns 3miiicHEHHS — €IEKTPOHHOI
B3aemoii Kiienta 3 Bukopucranusm rnpoctoro EIT BukmouHo 3 BaHKOM 13 BHKOPUCTAaHHS TEXHOJIOTI,
Bu3HaueHoi bankom, 3a momomororo Cuctemu OHnaiH-0aHK mig vac mianmucaHHs npoctuMm EIT
Knienrom nokymentiB, mnepenbadenux IlpaBuiamu HajgaHHs OaHKIBCBKMX MPOAYKTIB Ta IOCIYT
¢i3uuaum ocobam B AT «BCT BAHK»: Amnker-3asB nmo Jorosopis, Ilacmopty croxuB4oro
KPEeIUTY,IUIATHKHUAX 1HCTPYKIiH, IHIIMX TOKYMEHTIB, IO BCTAHOBIIIOIOTH/PETYIIOIOTH TIPABOBITHOCUHI
Cropin B pamkax suimieHa3Banux IlpaBun KbO 3 porpumanHsm CTOpoHaMH BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM, HOpMaTHUBHUX akTiB HarionanpHoro 0anky Ykpainu.

4.14.4.]1n5 BUpilIeHHS MOTOYHUX MHUTaHb, 110 MOKYTh BUHUKHYTH Y IIPO1I€Ci BUKOHAHHS BIAMOBITHOTO
HoroBopy, bank Hagae koncynpranii Kitienty B Tenegonnomy pexxkumi 3a Tesr.Homepom 0 (800) 30-70-
10 (6e3komToBHO B Mekax Ykpainm),0 (44) 393-70-10.

4.14.5.B niporeci BukoHanHs JloroBopy bank ta KitieHT BiAIOBITHO 0 3aKOHOIaBCTBA

-3[1ICHIOIOTH 3aX0/IH, SIK1 3a0€3MeuyIoTh 3aXUCT iH(opmarlii, mo nepeaaetscs/I[Ipocroro EIT Kiienra;
-rapaHTylOTh O0OpOOKY Ta BUKOpHCTAaHHS iH(OpMaIii, MO MepeaaeTscs, 3 TOTPUMAHHSIM BHUMOT
3aKOHOJABCTBA MIOJ0 3aXUCTY iH(OopMaIlii.

4.14.6.ITpu BukopucranHi Cucremu OHIaWH-0aHK 3aCTOCOBYIOTHCSI  €JIEKTPOHHI JOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHiH ¢Gopmi 3 HaknaaeHasM [Ipocroro EIl KiienTa nmpupiBHIOETBCS 10
JOKYMEHTY Ha IarnepoBoMy Hocii, sikuii mignucano KiieHToM BIacHOpYyY.

4.14.6.2.3a nomomororo Cucremn OmnnaitH-Oank KiieHT mMae mpaBo momaBaTé baHKy enekTpoHHI
JOKYMEHTH, IO BHKOPUCTOBYIOTbCA B OaHKIBCHKiM AisUIBHOCTI. Buam Ta mOpsSIoOK 3acTOCYBaHHS
EIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6anky YkpaiHu.

4.14.6.3.EneKTpOHHUI JOKYMEHT BBAXKAETHCSI HAJNCKHUM UYMHOM  OQOpPMIIEHHMM 3a yYMOBH HOTO
BIJITIOBITHOCTI YNHHOMY 3aKOHOAABCTBY YKpaiHHM, a TAaKOK BIANOBIAHUM J[oroBopam, 1110 YKJIaAat0ThCs
bankom Ta Knienrom B pamkax Ilpasun KBO.

4.14.6.4.Bci enexTpoHHI OKyMeHTH, HampaBieHi KiieHTom Ta orpumani bankom, 3 HakiajgeHHAM
npocroro EIl, € nilicHUMHU, TOTO)KHUMH Ta LUIICHUMHU JIOKYMEHTaMH, 1HIIIaTOPOM CTBOPEHHS SIKUX €
KrienT Ta € mijictaBoro I 3A1MCHEHHS FOPUANYHO 3HAUYIIUX il baHky.

4.14.6.5.1Opunuuyno 3Hauyni paii banky, 3aiiCHeHI Ha TIJCTaBi/HAa BUKOHAHHSA EJIEKTPOHHUX
nokyMeHTiB 3 HaknageHHuUM [Ipoctum  EIl KiieHTta, MaroTh IOpUAWYHI HACTIAKH, aHAIOTiuHI
HacJI1JIKaM, 1110 BUKOHaH1 baHkoM Ha mijicTaBi JOKyMEHTIB, 1110 HagaHl Kinientom banky Ha nanepoBomy
Hocii Ta mianucanux KiieHToMm BracHOpYyY; BOHH HE MOXKYTh OyTH OCKap KeHi Ha Tii miacTaBi, 110 mi Jii
HE MiITBEPIKYIOThCSA JOKYMEHTaMH, BUTOTOBIICHIMH Ha ManepoBOMY HOCII.

4.14.6.6.I1epen naknanenusam Ilpocroro EIT Ha enextponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3rOJHUM 3 HOTO 3MICTOM B HOBHOMY 00cs31. KitieHT He Mae mpaBa npeja’ aBiasTu
npereHsii 1100 3MICTY  €JIeKTPOHHOro JoKyMeHTa 3 HakinageHHsMm Ilpocroro EIl micnst ioro
nignucanss/HaknageHHs IIpocroro EIl Ta nHanpaBneHHsM baHky [ BHUKOHaHHS, OCKUIBKU
HaknaneHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMEHT 3acBinuye, 1o KiieHT o3HalloMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3p0O3yMiB HOro 3MICT, HE Ma€ 3alepedeHb J0 TEKCTYy JOKyMeHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiIHC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBiIYMB,
MiJIKACAB, TOIIO).

4.14.6.7.0TpUMaBIIM €NEKTPOHHUM AOKYMEHT, baHk 31iliCHIOE MEpeBIpKy IIUIICHOCTI €EeKTPOHHOIO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.Enexktponnuii 1okyMeHT BBaxaeThes nianucanum [Ipoctum EIl Ta cripaBkHiM (1110 BUXOAUTH
BiJ KitieHTa) mpu o1HOYacCHOMY JOTPUMAaHHI HACTYITHUX YMOB:

a) eJIEKTPOHHUI TOKYMEHT oTpuMaHo baHkoMm;

0) enexTpoHHMI 1oKymMeHT MicTUTh [Ipoctuii EIl Kiienra;
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B) 3a pe3y/ibTaTaMH IepeBipkd baHKOM MIATBEPIUKYETHCS, 110 €IEKTPOHHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII Kiienra niiicno Hanexxuts Kiienry.

4.14.6.9.EnektpoHHi nokyMeHTH Oe3 HakiageHHs pitodoro IIpoctoro EII Kiienta He MaroTh
IOPUINYHOT CHiIH, BaHKOM He po3TiIsIatoThes 1 He IPUHMAIOThCA.

VYV pa3i opopmieHHs Kii€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 MOPYIIEHHSM BHMMOI UYHHHOI'O
3aKOHOJIaBCTBA, B TOMY YHCIIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
IIpaBo MoBepHyTH iX KiieHTy 6e3 BUKOHAHHS.

4.14.7.Bukopucranns Kiniearom Cucremn OHnaitH-0aHK HE BUKITIOUAE MOXIUBE 00pobiaenHs bankom
nokymeHTiB KilieHTa Ha mnamepoBUX HOCISAX. Y BMINAAKy HAAXO/DKEHHA 10 baHKy Iekiabkox
EJIEKTPOHHMX JIOKYMEHTIB 1IEHTHYHOTO 3MICTYy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HAJXOJDKEHHs 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IEHTUYHOTO 3MICTY Y MarepoBiii Ta/ab0 eIeKTPOHHIHN
¢dopmi, bank npuitmMae KOKHUI OKpEMHUI JOKYMEHT 10 BUKOHaHHA a00 BiAMOBIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 32 OJHOYACHE HAJaHHS JOKYMEHTIB (Y T.4. pO3PaxyHKOBHUX) y IMaIepoBii
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8.Buxopucranns Cuctemu OHnaiiH-0aHk BUMarae HassBHOCTI y KitieHTa HeoO0XiqHOTo 0018 1HAHHSI.
Hoctyn no mepexi [HTepHeT, a TakoX 10 TEXHIYHUX 3acO0iB Ta MPOTPaMHOTrO 3a0e3MeYeHHs, 0 €
HeOOX1AHUMHU Ui 31ikicHeHHs AocTymy 10 Cuctemu OnnaiiH-OaHk, He € mpeameToM 1ux [IpaBun KO
1 3a0e3neuyeThcst KimieHTOM caMOCTiiiHO 1 32 HOro BilacHUH paxyHOK. KiieHT Mae 3a0e3nednTd Ha
cBoemy IIK, 3 sikoro 3xificHIO€ThCS BX1/J Ta noAajibiua podora B Cucremi OHnaiiH-0aHK, BCTAHOBJIEHHS
JIIEH31IHOTO aHTUBIPYCHOTO IIPOTPAMHOTO 3a0€31eUeHHS.

4.14.9.bank 3BUIbHSETHCS BiJl BIANOBIIaIBHOCTI y pasi:

-He3a0BUTbHOTO AocTymy KitieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIEKHOT0 (YHKILIOHYBAaHHS MPOTrPaMHOro 3a0e3NedeHHs, 110 3aCTOCOBYEThCS s poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEeBOro 3axXUcTy pododoro Micus Kiienra;

-HEeCIPaBHOCTI Ta JedeKTiB oonaananHs KimenTa i HOro HeNpaBUIBHOTO BUKOPHCTAHHS,
-sukopuctanHs Kimientom Cucremu OHnaiiH-0aHK 3 IOPYIIEHHSM IpaBui, BcTaHOBIeHUX [IpaBunamu
KBO;

-nopywenHs [Ipasun KbO ta/abo BianosigHoro [lorosopy 3 6oky KilieHTa nuissxom HaBMUCHMX JIiH,
Hen0anocTi Ta 0€3MIAILHOCTI;

-TIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiAOynock 3 BuHu Kiienra;
-BIJICYTHOCTI €JIeKTpOEHEePrii, NPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTkKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOpUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, Hajganux Kiientom;

-3/11iiCHEHHsI AOCTYIy Ta/abo iHiLiOBaHHA Mociyr, nependadenux uumu IlpaBunamu KBO, Tperimu
ocobaMHu, y pasl OTpUMaHHs TpeTiMU ocobamu 1Hpopmalii mpo HOMEp MOOUIBHOrO ((hiHaHCOBOTO)
TenedoHy (JIOTiHY), MApOII0 BXOY /OHOPA30BOTO MAapoJIt0 BXOAY B Oyab-SKUH croci0, 30KkpeMa aje
HEBHUKJIIOUYHO dYepe3 Oe3mocepeaHe 3 HEOOEepeKHOCTI YM 3 CBIIOMOTO moBigomiieHHs KiieHTom
3a3Ha4YeHol B I[bOMY IYHKTI KOH(iaeHuilHoi iHdopMalii TpeTiM ocobam, miadopy TpeTiMH ocobaMu
MapoJIt0 BXOY, TOIIO;

-IPOTU3aKOHHUX 1M TpeTiX 0ci0, 10710 BUKOPHCTAHHS Ta 3aCTOCYBaHHS iH(OopMaIlii oTpuMaHoi 3 OyIb-
SIKOTO JKepera, NIl HEeCaHKI[IOHOBaHUX onepaiiii 3 Cucremoro OHnaiiH-0aHK;

-3MIHM 3aKOHOJIABCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIHUHSIOTH IPABOBITHOCHHH, IO PETYIOI0THCS BiAnoBiHUM JloroBopom/IIpaBuiamu
KBO.

4.14.10.KitienT, 3a1iiCHIOIOYM MIANUCAHHS eNeKTpOoHHUX NoKyMeHTiB [Ipoctum EII Ta ix HanpaBieHHs
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ceOe BCl pPHU3MKH, IOB’sI3aHi 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTix ocib 10 3aco6iB Cucremu OHnaitH-O0aHK.

KiieHnT Hece BiIMOBIAANBHICTE 32 3MICT yCiX JokyMeHTiB Cuctemu OHnaiftH-0aHK, cTBopeHux KiieHtom
3acobamu Cuctemu Ta nepenanux a0 banky micis maknaaenss [Ipocroro EIN

JokymenTH, HanaHi Kiientom banky 13 Haknmagennsm npocroro EIl, npuiimarotrbes bankom sk Taxi,
1o miamucani ocooncro Kiierrom.
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4.14.11.KiieHT Hece BIAMOBIIATLHICTD 32 €IEKTPOHHI JoKyMeHTH Cuctemu OHaitH-0aHK, SIK TaKi, 1110
miamnucadi ocooucro KiientoM.

Axnentyroun [lyOmiuny npomnosumito banky Ha 00CIyroByBaHHS NOTOYHOTO paxyHKy B Cucrtemi
Omnnaitn-6ank, KimieHT miaATBEepIXye Ta TapaHTtye, mio Bci omeparii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs KitieHTOM 0coOucTo. KiTieHT TakoK MiATBEPIKYE Ta rapaHTYeE, 110
He Oyne matu 10 banky npeTensiii, MoB’A3aHUX 13 HAJAHHAM €JIEKTPOHHUX JOKYMEHTIB, IPOBEICHHIM
orepalliii mo paxyHky/paxynkax KiieHra (B TOMy 4MCII IPETEH31 MAaHOBOT'O XapaKTepy) Y BUMAJKY,
SKIIO 10 HOMepy MoOiunmbHOTO ((hiHaHCcOBOro) TenedoHy (JOTiHY), MApPOI0 BXOIY /OTHOPA30BOTO
MapoJit0 BXOJy Ta oOnaaHaHHs KimieHTa OoTpuMaiu JOCTYI CTOPOHHI 0coOW. Y BHIIAJAKY, SIKIIO JIO
MoOUTEHOTO ((piHaHCOBOTO) TenedoHy (JIOTiHY), MApOII0 BXOIY /OJHOPA30BOTO MApPOJII0 BXOIY Ta
ob6nagHanHs KiieHTa oTpuManu aocTyn TpeTi ocoOu, 30MTKH, 3anoaisHi oHik 13 Ctopin mux [IpaBun
KBO, a Takox 1oroBopiB, ykiaaeHux Mixk bankom ta KiieHToM B pamkax Ta Ha BUKOHaHHs [IpaBun
KBO, abo tperiMm ocobam B pe3ynbTarTi HajgaHux Bia iMeHi KilieHTa JOKYMEHTIB, 3 HaKJIaJICHUM
ITpoctum EIT Knienra/onepauii, 31iiiCHEHOT Ha MTiACTaBl TOKYMEHTA, 110 MiCTUTh Haknagaenuit [Ipoctuii
EIl Knienta ocobamu, 1o OTpUMaJId  JTOCTYIT 0 HOMEPY MOOUIbHOrO TeiedoHy (JOTiHYy), MapoIIro
BXOJly /OJIHOPA30BOTO TMAapoOJI0 BXOAy Ta obmamgHanHs KiieHTa, mMiuraroTh BiAIIKOMYBaHHIO 32
paxyHok Kiienra.

3a mopymieHHs CBOiX 3000B‘si3aHb 3rinHO BulIeHaBeaeHnx yMoB [Ipasuin KBO ta moroBopy/noroBopis,
yknaneHoro/yknagaenux B pamkax IlpaBun KBO, Kiient nporsrom 10 ([ecsitu) 6GaHKIBCHKUX [HIB
BiIIITIKOTOBY€E baHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15.CTpok aii 1oroBopy 00CJIyroByBaHHsi MOTOYHOro paxyHky B Cucremi OHJaliH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1.JloroBip 00cayroByBaHHsS MOTOYHOTO paxyHKy B Cucrtemi OwnaitH-0aHkK (y ckiani [loroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IpPOAYKTOM) BBaXKA€ThCS YKJIAJeHUM MDK baHkoM Ta
Kiiearom B mopsiaky, BuzHaueHoMy 1tumi [Ipasunamu KBO.

4.15.2.Ctpok nii [loroBopy o0ciyroByBaHHsI HOTOYHOro paxyHKy B Cucremi OHiaiiH-0aHK CKilagae
OJIMH PIK 3 AaTH HOTO YKJIaJE€HHS.

4.15.3.JloroBip BBaXka€TbCsl MOAOBXKEHUH Ha TOM k€ TEepMiH, fAKIIO konHa 13 CTopiH He Hajana
BIJIMOBIHE MOBIAOMJIEHHS Mpo posipBaHHs JloroBopy 3a 30 (Tpuausth) KajdeHIapHUX AHIB 0
3aKiHYEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunaaky, mo nepenbauenuid n. 4.6.16. mux Ilpasun KBO, [lorosip o0cayroByBaHHS
noTtouyHoro paxyHky B Cucremi OHnailH-0aHK BBa)KaeTbcs PO3IPBAaHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha ajpecy KiieHnra, 3a3Haueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. Y Bunaaky posipBanfs JloroBopy o0CiIyroByBaHHsi MOTOYHOTO paxyHKy B Cuctemi OHiaifH-
0aHK 3a iHiiaTuBoo Kiienra 3rifno 1.4.7.6., Jloroip 06¢cayroByBaHHsS MOTOYHOIO paxyHKy B Cucremi
OmnnaiiH-0aHK BBa)XaeTbCs PO3IPBAHMM 3 MOMEHTY IMOJAHHS BIJAIOBIIHOT 3asBU A0 BigAUIeHHs baHky
a00 KaHaJOM JHUCTaHLIHHOTO €JIEKTPOHHOTO 00CIyrOBYBaHHS.

4.15.6. Y pasi BimMoBM baHKy Bin HajaHHS NOCHYrd Yy 3B‘s3Ky 3 mnopylieHHs KiieHTom ymoB
BiANOBigHOTO JlOroBOpy/po3ipBaHHAM/IPUNIMHEHHAM Jaii Takoro JloroBopy 3 1€l NpUYMHU 3a
iHiiaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a oOCiIyroByBaHHS OTOYHOTO
paxyHky B Cuctemi OnnaiiH-6aHk, KiieHTy He moBepTaroThCsl.
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PO3ALJI 5. HOPAAOK HAJAHHSA ®I3UYHUM OCOBAM MOCJYT, ITIOB’AA3AHUX 3
BAHKIBCbKUMHU METAJIAMU

5.1. 3araJibHi 10J102KeHHSA

5.1.1.IloTounuii paxyHOK y OaHKIBCBKMX MeTajlaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS OIeparlii
KYIIBJII/TIpoJaxky 0e3roTiBKoBHX baHKIBChbKUX MeTaltiB, 110 3apax0OBYIOThCS Yepe3 BIIKpUTHH y banky
noTouHuil paxyHok KiieHTa y 6aHKiBCHKMX MeTajax.

5.1.2.JloroBip 6aHKIBCHKOTO paxyHKY y OaHKiBChkuX MeTanax (Hamami- Jorosip y BM) ykinamaeTbes
nuUIsiXoMm Ta 'y cnoci0, BuzHaueHi uumu IlpaBunamu KBO. [loroBip y BM cknamaerbes 3 myoaiqHOl
gactuHu JloroBopy (mux IlpaBun KBO) Ta imguBimyanpHoi dyactuau JloroBopy (3asBu-JloroBopy),
nignucanasM kol KiieHT mpuemHyetrbes no BignosimHoro JloroBopy B mimomy. Hesin’emHORO
yacTuHOO Takoro JloroBopy € Tapudu banky.

3 Ily6miunoro mnpono3uiiero (odeproro)/[lydniuHor0 wacTuHOWO moroBopy KilieHT Mae 3Mory
03HAWOMUTHUCSA Yy 3aralibHoJOCTynmHOMY st Kimienta wmicui B banky/Bimminenusx banky Ta Ha
o¢inilinomy BeOcaiiti banky B Mepexi InTepHeT 3a mocunanuam: https://vstbank.ua/.

[Ty6miuna yactuna Jloroopy bM (ui [IpaBuna KbO) namaerbcs Kiienty 3a fioro Bubopom y cmoci0,
Bu3HayeHnit Kitientom B Tekcti 3asBu-JloroBopy, akmenrtoBanoi KilieHTOM (3 BHUKOPHUCTaHHSM
KOHTaKTHUX JJaHMX, 3a3HaueHux Kiientowm B akuenroBaHiit Kiientom 3asBi-ZloroBopi). AKienTyBaHHS
[TyGaiuHO1 mpomo3wuiii BiI0OyBa€eThCs MIITXOM mofaHHs 10 banky y Todkax mpomaxy 0e3rmocepeHbo
Krnientom BcTanoBneHoi bankom ¢dopmu 3asBu-Ioroopy mpo akuent [lyOmiynoi mpomosumii Ha
VKJIaIaHHs JTIOTOBOPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom. JloroBip y BM BBakaeThcs
yKJIaJIeHUM 3 JaTu, 110 BU3Ha4YeHa y BianoBigHii 3asBi-LloroBopi. 3asBa-J[oroBip CKpIILTIOETHCS
MiAMKACOM YIIOBHOBXEHOTO TpalliBHUKa baHKy Ta cKpimmoeTbes 3 60ky banky neuaTkoro.

5.1.3.Iuem Binkputts [loTouHoro paxyHky y OaHKiBcbkuX Meranax KiieHTa € mara,Bu3HaueHa Yy
Horosopi y BM.

5.1.4 Micuem yknaganns JloroBopy y BM e micuiesnaxomxennst banky (Binainenns abo 1HIIOro Micis
HajanHs bankom mocnyr), B sikomy Kiientom ocobmcro no banky momaerbcsi 3asiBa-/{oroBip Ha
ykiaganss Jlorosopy y bM.

5.1.5.lonepxanns nucbMoBoi Gopmu [loroBopy y BM (mamepoBoi) € 0OOB'SI3KOBOIO yMOBOIO
B3aeMoBiIHOCHH MK bankowm 1 Knienrom. [unuBinyansna yactuna Jlorosopy y bM (3asBa-/lorosip),
YKJIQJICHOTO y TIallepOBOMY BUTJISA/II, a TAKOX JOJATKH JO HHOTO (32 HAaABHOCTI) HalawThcs bankom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTrky HajaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [doroBopy y BM,yknaseHoro B manepoBOMY BHUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta nmpo oTpumanHs ykiajaeHoro Jlorosopy y BM no mouaTky HanaHHS
Kiienty ¢inancoBOi MOCIyTH.

[Tix gac BigkpuTTs abo 3akputTa [loToyHOro paxyHky y 6ankiBcrkux Meranax Kiienta bank nepeipse
HasIBHICTb 1H(pOpMaIlii PO BHECEHHS Takoi 0co0M 10 €1MHOro peecTpy OOpKHUKIB. 3a HASIBHOCTI TaKOL
iH(popmarii B PeecTpi baHk sik HajgaBau miaaTi>KHUX MOCTYT HAJCUIIA€ TIOBIIOMJICHHS B YCTAHOBICHOMY
3aKOHOJAaBCTBOM YKpaiHM TOPSAKY 110 OpraHy JepXKaBHOiI BHKOHABYOI CIIy:KOM a00 TpPUBAaTHOTO
BHUKOHABIIS TIPO BIAKPUTTS a00 3aKpUTTs paxyHKy KiieHTa yHeceHOoro 10 €1MHOTO peecTpy OOp>KHUKIB,
y JIeHb BIIKPUTTS a00 3aKpUTTs paxyHKy Y bM.

5.1.6. Jlo momenTy yknananHs Jlorosopy y BM:

-bank 000B’s3k0BO o3Haitomitoe KitieHTa 3 1H(pOpMAIliEr0 PO KOIITH, sIKI HE BIAMIKOIOBYIOTHCS 3a
paxyHoK POHY rapaHTyBaHHs BKJIAAiB (Di3MUHHX 0ci0, 31 3MicTOM J{0BIIKH PO CUCTEMY I'apaHTyBaHHS
BKJIa1iB (P13UYHHX OCi0;

-KitieHT 000B’s13K0BO 03HAWOMITIOEThCA 31 3MicTOM JIOBIKM NMPO CHCTEMY TapaHTyBaHHs BKJIQJiB
¢13uuHuX 0ci0 Ta MIATBEPUKYE ii OfepXaHHS IUISXOM IMPOCTABIEHHS MIANHCY, SKIIO BIH HE Mae
paxyHKiB y baHky.

[Ticns yknagennst JJoroopy y BM KiieHT moromkyerbcst B MOJABIIOMY O3HAHOMIIIOBATUCS HE
piame HiX OAMH pa3 Ha pik 3 JIOBIAKOIO MPO cHCTEMy TapaHTyBaHHS BKJIAAIB (Pi3MUHUX 0ci0 Ha
BeOcaiiTi banky B wMepexi IatepHer 3a mocunmanHsM: https://vstbank.ua/; 3a OGaxaHHAM
Knienta bank nHagae JloBiAKy Ipo cuCTeMy rapaHTyBaHHS BKJIAAIB (i3MUYHUX OCIO Ha MarnepoBOMY
HOCIi y Bunajiky 3BepHenHs Kiienra no Binainenss bauky.
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5.1.7.bank Hanae KimieHTy Ha BUMOTY OCTaHHBOTO aKTyaJbHY 1H(POpPMAIIiIO PO CUCTEMY TapaHTYBaHHS
BKIaAiB ¢izuyHux oci6 mix uvac mii  oroBopy y BM 3rimno 3akony VYkpainu «IIpo cucremy
rapaHTyBaHHS BKJIAJiB (Pi3UUHUX 0CI0».

5.1.7.1.]lo0 momenty yknananus [loroBopy y BM bank mnoBimomuB Kiienra mpo Tte, mo Ponpg
rapaHTyBaHHS BKJIAJIIB (i3MYHHUX OCI0 - callT www.fg.gov.ua (mami — @oH/T) HE BIIIKOJAOBYE KOIITH 32
BKJIaJJaMH Y OaHKIBCHKHX MeTajax.

5.1.8.bank o3naitomitoe Kiienta 3 JloroBopom y bM/mtumu Ilpasmnamu KBO Tta airounmu Tapudamu
banky B nmocrymHiii ¢opwmi, musixom posmimenas [loroopy/mmux Ilpasun KbBO ta Tapugis B
noctrynaomy st Kimienris miciii /Toukax nmpogaxy banky ta /abo Ha BeOcaiiTi baHky.

5.1.9.bank Ha Bumory Kiienta nagae Butar 3 nux [Ipasun KBO mono mopsaky oOciyroByBaHHS
paxyHKY, 3aCB1lMEHUI YITOBHOBa)XEHUM Mpal[iBHUKOM baHKy.

5.1.10.HakaneHHs apemTy Ha paXyHOK a00 MPUITMHEHHS OTepalliii 3a HUM, o oOMexye npaBa Kiienra
Ha PO3MOPSALKEHHS KOLITaMu, po3MillleHMMH Y baHkiBcbkux Mertanax, MOXK/IMBE TUIBKU Y BUIAJKaX,
BCTAHOBJICHUX YMHHHMM 3aKOHOJABCTBOM Y KpaiHH.

5.1.10.1.KienT 3000B’s13aHUI MMCHMOBO MOB1IOMUTH baHK Mpo HasIBHICTh OOTSHKEHHS] MAHOBUX TTPaB
Ha KOUITH, IO pO3MIIIEHI Ha IMOTOYHOMY paxyHKy Yy baHkiBcbkux Meranax, y CTpOK,
BU3Ha4YeHu# 3akoHoM Ykpainu "[Ipo 3abe3neueHHs BUMOT KPeIUTOPIB Ta peecTparito o0TsHKeHp" Ta y
MOPS/IKY, YCTAHOBJIIGHOMY BHYTPIIIHIMHU JIOKyMeHTamMu baHKy.

5.1.11.V Bunankax, nepefi0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT OJATKOBOTO
areHTa, areHTa BJIFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KuieHT 3000B’ 13aHUIA:

5.1.12.1.Y Bumaaky 3MmiHM Tmpi3Buma (iMeHi, M0-0aTbKOBI),MiCLs MPOXUBAHHA, cepii Ta HOMepa
MacropTa, peecTpariHoro Homepa o0IiKOBOI KAPTKU TUIATHHUKA MOJAATKIB MPEICTABUTH IO 1HPOPMAIIIFO
Ta BIJNOBIIHI JOKYMEHTH B baHK y JACCSITHIEHHUIN CTPOK 3 AaTH 3MiH.

5.1.12.2.11pu BiakpuTTi paxyHKy Yy bankiBcbkux Metanax Ta 371l CHEHHI B MOAAILIIOMY (hiHAHCOBHX
orieparliii, HaJlaBaTy Ha TIepITy BUMOTY baHKy TOKyMeHTH Ta/ab0 BiIOMOCTI, HEOOX1HI JUIs 31ICHCHHS
bankoMm mpoueayp  HaleXHOI MEpeBIpKU, BUBYEHHS Ta OLIHKH (iHaHcoBoro craHy Kirienra,
(1HaHCOBOIO MOHITOPHMHIY OIlepaliii, BaJIIOTHOTO HAIJISIAYy Yy MOPSAKY Ta oOcdArax, nependadyeHux
JIF0YMM 3aKOHOAABCTBOM YKpaiHH Ta HOpPMaTUBHUMHU JOKyMeHTamH banky,B T.4. 3 nutans [IBK/DT.
5.1.13.KnieHT Mae mpaBo BIAMOBHUTHCA BiJ MOCIYTH/IPOAYKTY LUISIXOM 3allOBHEHHS BiANOBIIHOI
AHKeTH-3asBH 32 BCTaHOBIJIEHOI0 baHkoM ¢dopmoro ocobucto y BiaaiieHHi banky abo B IHIIMX MiCIISIX
HaJaHHS baHKOM mociyr, BUKOHABILN y MOBHOMY 00cCs131 CBOI IpOIIOBI 3000B’A3aHHs 3a JloroBopom y
BEM.

5.1.13.1.KnieHT He cradye »OJHI IJIATEX1, BIAMIKOIYBaHHs, MTpadHl caHKLII 3a peani3alilo HUM
IpaBa Ha BIIMOBY BiJ HOCIYTHW/TIpoAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Takoro JloroBopy y BM.

5.1.14.3minu 1o JloroBopy y BM MoXyTh BHOCHTHCS LUIIXOM O(OpMIIEHHS AHKETH-3asiBU Ta/abo
JIOJATKOBI YTOJIX 10 IOTOBOPY.

5.1.15.YmoBu /loroBopy 0aHKIiBCHLKOr0 paxyHKYy,BHKJIaaeHi B I.1.3.56-3.57. uux Ilpasun KBO
PO3NOBCIOKYIOTHCS Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCbKMX MeTaJaX B MOBHOMY
o0cs3i.

5.2.0c00/1MBI 110JIOKEHHSA:

5.2.1.bank 3niiicHioe npuitManHs baHkiBcbkux MeTamiB JUisl 3apaxyBaHHS Ha TOTOYHHUH PaxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MpHIMaHHS/BUAAYy OaHKIBCHKUX MeETaliB 3
JOTPUMaHHIM YMOB J[OroBOpy Ta HOPM YMHHOTO 3aKOHOAABCTBA 1 BHYTPIIIHIX TOKyMEHTIB baHky.
5.2.2.bank 3a0e3neuye 30epexkeHHs bankiBchbkux MertaniB Ha motouHoMmy paxyHKy Kiienta y
0aHKIBCHKHX MeTajax.

5.2.3.0mepanii mo KymiBiIi-npoaaxy/oominy baHkiBchkux MeTaniB  3IIHCHIOIOTBCS MM 9ac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpaiHW/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4 Bunaua bankiBcbkux MertaniB 3 moToyHoro paxyHky KiieHTta y OaHKIBCBKMX MeTanax
3IACHIOETBCS IIUISIXOM Mpojaaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHHW, IpOIIOBI
KOLITH BUJIaI0ThCs KITi€HTY 3 MOTOYHOIO paXyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.
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5.2.5.Ha nenb 3xaiiicHeHHs omepairii (SIKIO 1HIIIe He BCTaHOBIIeHO Tapudamu) KirieHT crutadye BapTicTh
nocayr banky 3a oOcimyroByBaHHs Yy BigmoBinHocTi 3 Tapudamu banky. Kowmicii crutauyiotecs B
HaI[lOHAJIbHIN BaOTI. *

*Skmo paxyHok Kimienra Bigkputuii B iHo3eMHiil BamoTi/bankiBcpkux meranax, KiieHT Hagae 3rony Ta
BIJIMTOB1THOIO TUIATIKHOIO 1HCTPYKITi€IO Jopydae banky crimcyBatu 3 paxyHKY Ta 31HCHIOBATH BiJl CBOTO
iMeHi Ta 3a paxyHok KiieHTa mponax iHo3eMHOT BatoTH /baHkiBchkux MeTaniB Ha BaJTIOTHOMY PUHKY
VYkpaian/oOMiH baHKiBCbKMX MeTaniB sSK Ha BAIOTHOMY PUHKY YKpaiHU,Tak 1 Ha MDKHApOIHOMY
BATIOTHOMY PHHKY y CyMi €KBIBJICHTHIH 32 MOTOYHHM PUHKOBHM KYpPCOM PO3Mipy 3a00proBaHOCTI
Kitienra, a orpuMaHi BiJf TpoJiaXKy KOIITH B HalliOHAJIbHIM BAIIOTI 3apaxyBaTH HA BiAMOBIIHI paXyHKH
banky, 3a sskumM#u OOJIKOBYIOTHCSI HapaxoBaHi baHKOM J0XOIW BiJ TakMX Omeparliii 3 BpaxyBaHHSIM
BHUTpAT Ha IPOJIaXK 1HO3EMHO1 BaTIOTH/Tpoak/00MiH baHkiBchkux MeTasis.
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PO3JILJT 6. IJIATIKHI IHCTPYKIIT

6.1.bank sk HajaBay IJIATDKHUX TOCIYT MPOBOIUTH IJIATDKHI omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiHKHUX 1HCTPYKIIIH.

6.2.bank mpuiiMae 10 BUKOHAHHS IUIATiKHY 1HCTpyKUito Kiienrta (rumatHuka) 0e3 oOMexeHHs ii
MiHIMaJIbHOI 200 MaKCHUMaJIbHOI CyMH, KpiM BHITIAJIKIB, TIepe10adyeHuX 3aKOHOJAABCTBOM YKpaiHu abo
MpaBUJIAMH TUIATIXKHOT CUCTEMH.

6.3.baHK BUKOHYE€ IJIATIXHI IHCTPYKIIIT BIMOBITHO JO YEProBOCTI iX HAIXOKEHHS (KpIM BHUIAJIKIB,
YCTQHOBJICHMX 3aKOHOM YKpaiHU) Ta BUKJIIOYHO B MEXKaxX 3aJUIIKY KOINTIB Ha paxyHKy KiieHnra Ha
MOMEHT HaJXOKEHHS TUIATKHOT IHCTPYKIT (KpiM IUIATIKHUX THCTPYKIIN CTATYBava).

6.4.bank miaTHuKa BUKOHYE IUIATDXHI iHCTpYKUii KiieHTa 3 ypaxyBaHHSM CyM, IIO HAaJIXOJSTh Ha
paxyHok KirieHTa mpoTsrom orepaiiiHoro jgHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpeauty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO ILI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHok Kpeauty/oBepApadTy/KpEeAUTHOTO JIMITY HE BUKOHYIOTHCS IUIATIXHI 1HCTPYKIIiL
neOeTOBOroO Mepeka3y KOITIB 03 3roAu IUIaTHHKA.

6.5.bank mnaTHMKa He BeAe OOJIK IUIATDKHMX 1HCTPYKLIKA IHIIATOpIB y pas3i BIACYTHOCTI
(HemocraTHOCTI) KOITIB Ha paxyHkax KimeHra, skmo iHme He mnepeadadeHo I[HIuBIIyaIbHOIO
9acTUHOIO 0roBopy Mik KitienTom (mmatHukom) Ta bankom miatHuka.

6.6.IxiiaTop Mae paBo 0HOPMUTH TUIATIKHY IHCTPYKILiFO B €JIEKTPOHHINM a0 mareposiid Gopmi.
dopma Ta MOPSAAOK HATAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BIJJIICHHAX baHKy B IMOCTymHOMY st
KientiB wmicmi, B Cucremi OwnnaitH-OaHk, Ha BeOcaiiTi banky 3a mocunanHsaM:https://vstbank.ua/;
KaHAJIOM JIMCTAHLIHHOTO E€JIEKTPOHHOTO OOCITYrOBYBaHHS ISl iHIIIIOBAaHHS IJIATDKHOI orepamii €
Cucrema OnnaiiH-06aHK.

6.7.InimiaTop 3amOBHIOE PEKBI3UTHU IUIATIKHOI IHCTPYKIIi Aep>KaBHOIO MOBOIO 3 ypaxXyBaHHSM BUMOT,
3a3HAaYEHUX B YKa3iBKax 11010 3alIOBHEHHS PEKBI3UTIB IUIATIXKHOIT IHCTPYKIIii, 0(hOPMIICHOI B TanepoBiit
a00 eneKkTpoHHINH (GopMmi,3TiqHO BUMOr [HCTpyKIii mpo 0e3roTiBKOBI PO3paxyHKH B HalliOHAIbHIN
BaIIOTI KOPUCTYBAuiB IUIATDKHUX MOCHyr,3arBepaxkeHoi IlocranoBoro IlpaBiinas HauionansHoro
0anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank nuaTHHUKA NpHUiiMae 10 BUKOHAHHA MJIATDKHY IHCTPYKIIO, 10 HaIHIIIIA 10 HOTO MPOTATOM
OTIepaliifHOTO Yacy, y TOW caMuil onepaliifHuii 1eHb.

6.9.bank nnaTHMKa MpuitMae 10 BUKOHAHHS TUTATDKHY IHCTPYKINIO, IO HAAIMIIIA 10 HHOTO MICHs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3Hille HaCTyIMHOIO ONepaliiiHoro JHs.

6.10.bank 3a0e3neuye CynpoBOKEHHS BCIX IUIATDKHUX omepallii iHpopmariiero BiAMOBIAHO 10 BUMOT
3aKOHOJIaBCTBA y cdepl 3amobiraHHs Ta MPOTUAIl Jieramizaiii (BiIMMBaHHIO) JOXOJIB, OJCPKAHUX
3JI0YMHHUM HUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

6.11.bank rulaTHUKa TpuiiMae IIATDKHY I1HCTPYKLi0 A0 BUKOHaHHA mpotsrom 30 (Tpunmsatn)
KaJleHJAapHUX JHIB 13 JaTu 1i CKjiajaHHs i1HimiaTopoM. Jlarta cknalaHHs IUIATIXKHOI IHCTPYKII He
BPaxXOBYEThHCH.

6.12.bank nnatHuka otpumye 3roay KiieHrta (maTHMKa) Ha BUKOHAHHS KOXKHOI IJIATIXKHOT oneparii,
KpiM BHUIAJKiB, ependaueHnx 3akoHoM Ykpainu «IIpo miaaTikHi mociyru.

[lepen orpumanusm 3roau KilienTa (IiaTHMKa) HAa BUKOHAHHSI KOXHOI IUTaTDKHOI omeparii bank
3MIIACHIOE TOCUJIEHY aBTEHTH(]IKaIliI0 KOPUCTyBayYa.

6.13.11nati>kHa orepariis BBaKAETHCS aKIENTOBAHOIO Mmicist HagaHHs KimieHToM (TJIaTHUKOM) 3TOU Ha
11 BUKOHAHHSI.

6.14 SIxmo Hemae 3roau Kiienta (miaTHMKA) Ha BUKOHAHHS IUIATIXKHOI Omepallii, TO Taka oneparis
BBAXXAETHCSI HEAKIIETITOBAHOIO, fKIIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTixHi
TIOCTTYTH.

6.15.KimienT (IU1aTHUK) Mae MpaBo y OyIb-AKMM dYac, aje He Ii3HIlle HAcTaHHS MOMEHTY
O€3BIIKIMYHOCT] IUIATDKHOI 1HCTPYKUIi BIAMOBIAHO A0 HOpM 3akoHy Ykpainu «lIpo miarixHi
MOCITYTHY, BIIKIIMKATH 3r0Jly Ha BUKOHAHHS TUIATLKHOI oreparlii (MOB'a3aHuX Mik COO0I0 TUIATIKHUX
oreparliii)-KpiM TUIATLHKHUX OIeparlid, 1Mo 3IHCHIOITHCSA NJIs BUKOHAHHS ITUTATHUKOM T'POIIOBUX
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3000B’s13aHb nepe]; baHkoM sk HajlaBayeM TUTATIKHUX TTOCITYT IUIaTHUKA.

KrnienT s BiIKIMKAaHHS 3rold HAa BUKOHAHHS TUIATDXKHOI omeparlii Hagae baHKy BiamoBigHe
PO3MOPSKEHHSI B IOPAJIKY Ta 3a (HOPMOF0, 110 HAsIBHI B JOCTYITHOMY Jutsi KimieHTIB MicIll y BiAIUICHHSIX
banky, B Cuctemi Onnaiin-0ank, Ha BeOcaiiTi banky 3a mocunannsam: https://vstbank.ua/ HacTymHOrO
3MICTY:

“B 0AHOCTOPOHHOMY HOPSAKY BiAMOBIISIFOCH BiJl INIATIKHO orepaii Ta miaTi>XHoi IHCTPYKLIT HIIIXOM
BIIKJIMKAHHS 3TOAM Ha MPOBEJICHHS IIATIKHOI omeparlii Ta miaTiXHo1 IHCTpyKIii No
(mara BamOTYBaHHS)

I11b

(migmuc Knienra/mnaTHuka)”

6.16.bank 1IaTHUKAa BUKOHYE IUIATDKHY 1HCTpyKLito KilieHTa mpoTsSrom omnepauifiHOro IHs, SIKIIO
TUTATKHA THCTPYKIIIS HAAIMIIUIA 10 HBOTO MPOTSATOM ONEPaIiifHOTO Yacy.

6.17.bank 1IaTHUKA BUKOHYE TUIATDKHY IHCTpYKIito KirieHTa, 1110 Haaiiiia 10 HbOTO MiciIsT 3aKiHYCHHS
olepariiiHoro yacy, He Mi3Hille HaCTYITHOTO OlepaliifHOro JHS.

6.18.baHk TuUIaTHWKA BUKOHYE IUIATLKHY IHCTPYKIIIO CTATYBava B MOPSJIKY, BU3HaYeHOMY B 11.6.41.2.
uux [Ipasun KBO.

6.19. bank y pa3i BUKOHaHHS IUIATDKHOI omneparii B Mexxkax baHKy SK OJJHOro HajaBaya IUIaTIKHHUX
IOCIYT 3/1ICHIOE 3apaxyBaHHsS CyMH KOIUTIB 3a IUIATIKHOIO OIEpalll€l0 Ha paxXyHOK OTpUMYyBaua
IPOTSTrOM ONEpaliiHOro JHs, B AKUH NPUIHATO 10 BUKOHAHHS IUIATIKHY 1HCTPYKIIO.

6.20.bank 1UIaTHHMKa 31HCHIOE BUKOHAHHS IUIATIKHOI omepalli 3 paxyHKY IUIATHUKA IPOTATOM
ornepaLiiHOro JAHs, B IKUI HUM NPUIHSTO 10 BUKOHAHHS IUIATIKHY 1HCTPYKIIIO.

6.21.bank muaTHuka ~ 3a0e3nedye BHKOHAHHS IUJIATDKHOI omepamii 3 paxyHKYy IUIaTHHKAa Ta
KOPECHOH/ICHTCBKOTO paxyHKy OaHKy HpOTSIrOM OINepauliifHOro IHs, B SIKUM HUM NPUHHATO 10
BUKOHAHHS IUIaTIKHY 1HCTPYKIIIO IJIaTHUKA, SKILO paXyHOK OTpUMYyBaya BIIKPUTO B 1IHIIOIO HaJiaBaya
IUTATIKHUX TTOCIIYT.

6.22.CTpoku BUKOHAHHS IUIATKHUX OMNEpaliil y MIaTLKHUX CHUCTEMax yCTaHOBIIOIOTHCS MpaBUIIaMU
IUTATDKHUX CHCTEM, ajie He MOXKYTh IMEpEeBHIIYBATH CTPOKIB, BU3HAUYEHUX 3akoHOM Ykpainu «IIpo
IJIaTIKHI TOCITYTH».

6.23.baHK muiaTHUKA:

6.23.1. nagae Kiienty iHdopmariito mpo NpuiHATTS 10 BUKOHAHHS TUIATDKHOT IHCTPYKI,fAKa MICTHUTh
HACTYIIHI JaHi:

1)naTy 1 HoMep MIaTLKHOI IHCTPYKLIT, IKOK0 OYyJ10 1HILIHOBAHO IJIaTIKHY ONEPaliio;

2)yHiKalbHUH 11eHTU(IKATOp TUIaTHUKA a00 HallMeHyBaHHs / Mpi3BHILE, BIacHe iM's, IO OaTbKOBI (3a
HasIBHOCTI), KOJ IJIaATHUKA Ta HOMEp HOro paxyHKy;

3)HaiimenyBaHHs banky;

4)cymy IIaTIKHOT OIepartii;

5)npu3HaYeHHs IUIATEexKY;

6)yHiKanbHUM 11eHTH(DIKAaTOp OTpUMYyBaua abo HallMeHyBaHHs / Pi3BHUIIlE, BIacHE iM'sl, 0 OaTHKOBI (32
HasIBHOCTI), KOJI OTPUMYBaya Ta HOMEp HOro paxyHKY;

7)HaliMeHyBaHHsI HaJjaBaya IUIaTKHUX MTOCIYT OTpUMYBaya;

8)1aTy npuHHATTS JO BUKOHAHHS.

[npopmaniss banky npo npudHATTS A0 BUKOHAHHS IUIATDKHOI 1HCTPYKIIT HaJaeTbcs IUIATHUKY 3
BUKOPUCTaHHAM 1H(pOpMaLiHHO-KOMYHIKaLIHHOT CHCTEMH, TEXHIYHO JOCTYMHOI IUIaTHUKY. [Hpopmartis
PO MPHUHHATTS 10 BUKOHAHHS IUIATIXKHOI 1HCTPYKIIli HAa BUMOTY IUIaTHHUKA MOBHHHA OYTH HaJaHa
baHkOM sIK TOKyMEHT (KBUTAHILis).

6.23.2.y BumajKy HEMOXXJIMBOCTI BHMKOHATH IUIATDKHY I1HCTPYKIIIO 1HILIATOpa B YCTAHOBJIEHUU
3aKOHOJIAaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIaTKHY THCTPYKITIO 1HIIIaTOpa Ha 00JIIK 3a BIJIMOBIIHUM 1M03a0aTaHCOBUM PaXxyHKOM;
0)Haziciae iHIIATOPY NHCbMOBE MOBIIOMJIECHHS (Y JOBUIBHIM (QopMmi 13 3a3HAUEHHSM PEKBI3UTIB
IUIATKHOT 1HCTPYKLIT) MpO HEBUKOHAHHS IUIATLKHOI 1HCTPYKIT B YCTAHOBJIEHHM 3aKOHOJaBCTBOM
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VYkpaiau cTpok Ta mpo B3ATTS ii Ha 00JIIK 32 T03a0aTaHCOBUM PaXYHKOM.

6.24 bank Kriienra-orpumyBayva:

-3apaxoBYy€ CyMH KOIUTIB 32 IJIATIXKHOIO ONepaliero Ha paxyHoK KitieHTa mpoTsarom onepamiinHoro aHs
HA/IXO/DKEHHS KOIITIB Ha paXyHOK Ha/laBaya IUIaTIKHUX MOCIYT OTPUMYBaya;

-IicIIsl KOKHOTO 3apaxyBaHHSl KOIITIB Ha pPaxyHOK OTpUMyBadya Hajae oMy iHpopMmaliio MIoA0
HallMeHyBaHHs / IPi3BUILA, BIACHOTO iMEHI, IO 0aTHKOBI (32 HASBHOCTI) MJIATHUKA, CYMH 3apaXOBaHUX
KOIITIB, 1HITY iH(OpMaIlito, 32 yMOBH, III0 Taka iH(popMallis HaJaHa HaJaBadyeM IUIATIKHUX MOCITYT
TUTATHUKA;

iHQopMyBaHHS 3IHCHIOETHCS 3a JIOMOMOTOI0 1H(OPMAIIHHO-KOMYHIKAIIIMHUX CHUCTEM, TEXHIYHO
noctynHux Kiienty-orpumyBauy.

6.25.bank oTpuMyBauda B pa3i HEBIAMOBITHOCTI HOMEpa paxyHKy Ta/a00 KOy OTpHMYyBada Ma€ MpaBo
3YMMHUTH MPOBEICHHS IUIATXKHOI onepanii Ha cTpok 10 4 (HoTupbrox) pobounx AHIB Ta 3apaxyBaTu
KOUITH Ha BINOBIIHUNA PaXyHOK JUIsl BCTAHOBJICHHSI HaJIS)KHOT'O OTPUMYBayva.

6.26.bank oTpuMyBaya JUIsl BCTAHOBJICHHS HAJIGKHOTO OTPUMYBaua HaJCWIIae OaHKY IJIATHUKA 3alUT
I0JI0 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo KOJy OTpUMyBaya.

6.27 bank orpuMyBaua B pa3i HaJaHHS OAHKOM IUIATHUKA YTOYHEHHMX JAaHUX LIOJ0 HOMEpa PaxyHKY
Ta/abo KOAy OTpUMYyBaya 3apaxoOBYe KOLITH Ha PaxyHOK OTpHMYyBaya MPOTATOM OMEpaIifHOro JHs, B
KU 0YyJI0 OTPUMaHO YTOYHEHI PEKBI3HUTH.

6.28.bank oTpumyBaya B pa3l HEMOMJIMBOCTI BCTAaHOBIIEHHS HAJEKHOTO OTpUMYyBada HE IMi3HIIIE
YEeTBEPTOro poOOUYOro JHs MICHsS HAAXOJKEHHS KOLITIB MOBEpTae iX OaHKY IUIaTHMKA 13 3a3HAYEHHAM
MIPUYMHU TTOBEPHEHHSI.

6.29.bank oTpuMyBaua Ma€ paBo HE yTOUHIOBATH HOMEP PaxyHKY Ta/abo0 Ko OTpUMyBaya 1 IOBEpHYTH
KOIITH OaHKY IJIATHUKA HE Mi3HIIIe HACTYITHOT'O POOOYOro JHA MICHs X HAAXOMKEHHS 13 3a3HAYCHHAM
MIPUYMHYU TIOBEPHEHHS.

6.30.IximiaTop Ma€e MpaBo BIAKIMKATH IJIATIXKHY IHCTPYKIIIIO IO CIIMCAHHS KOINTIB 3 PaXyHKY IJIaTHUKA
abo /10 HAaCTaHHA JaTH BAJIOTYBaHHS IUIATDKHOI IHCTPYKLIT (10 HACTaHHA MOMEHTY O€3BIJKJINYHOCTI
IJIaTKHOT IHCTPYKINIT). YMOBH, 3a SKMX IUTaTKHA IHCTPYKIlS MOKe OyTH BiJIKJIMKaHa I1HIIIaTOPOM,
BHU3HaYeHi B I.1. 6.40 Ta 6.41.1. nux [Ipasun KBO.

6.31.I1nari>xHa iHCTPYKIliS MOXKe OyTH BiKIMKaHA TUIBKU B TIOBHIN CyMi.

6.32 KitienT-1HimiaTop A BIIKJIMKAHHS IUIATIKHOI IHCTPYKIIII Hajae baHKy po3nopsiiyKeHHS B MOPSIIKY
Ta 3a GopMoI0, 110 HasIBHI B AocTynHOMY Aiis KimienTa Mici y Bigainenusax banky, B Cucremi OHiaiH-
Oank, Ha BeOcaliTi banky 3a mocmnanssM: https://vstbank.ua/ HacTymHOro 3MICTY:

“B 0AHOCTOPOHHOMY HOPSAKY BIAMOBIISIFOCH BiJl INIATIKHOT onepaii Ta miaTi>KHoi IHCTPYKLIT HIITXOM
BIJIKITMKAHHS 3TOJIM Ha TPOBEACHHS IUIATIXKHOI omepariii Ta IiaTi>KHOI IHCTPYKIii Ne
(mata BaIOTYBaHHS)

16

(mamuc Knienra/ininiatopa)”

6.33.Hactanuss MomeHTy O€3BIAKIMYHOCTI TUIATDKHOI IHCTPYKIII B TMJIATDKHIA CHCTEMI MOXe
BHU3HAUYATHUCS MPaBUIIAMH BIAMOBIIHOI MIAT1IXKHOT CUCTEMHU.

6.34.3 BiAKIMKAHHSAM TUTATDKHOT IHCTPYKIIiT OJIHOYACHO BiAKIMKAETHCS 3rofia MIATHUKA Ha BUKOHAHHS
MJIaTKHOT orepartii (3a HasBHOCTI), a B pa3l BIAKJIMKAHHS 3TOAM IUIATHUKA HA BUKOHAHHS TUIATDKHOI
ornepauii-1iaTi>kKHa IHCTPYKLis.

6.35.[1natHUK He Mae mpaBa BIJKIMKATH IUIATDKHY IHCTPYKINIO Miciasl HanaHHsA baHky 3roam Ha
HII[IFOBaHHS TaKOl TUIATKHOI omepariii, SKIIO TMIaTiKHa Omepallis IHIIII0EThCS 4Yepe3 HajaBada
IUIATKHUX MOCIYT 3 1HILIIOBAHHS MJIATIXKHOI Orepartii.

6.36.bank miaTHuKa 3/A1HCHIOE 3YMMHEHHS BUIATKOBUX OINEpallii 3a paxyHKaMH KOpPUCTYBadiB Ha
MIJCTaB1 PillIEHHS CyAYy, SIKE€ BUHECEHE 3a 3BEPHEHHSIM KOHTPOJIIOI0UOro opraHy 1 Haaiinuio 1o banky
SK HaJlaBaya IUIaTHKHUX TOCTYT IUIATHUKA O0e31MocepeTHRO Bijl CyAy a00 KOHTPOIIOI0UYOTO OpraHy Mmicis
OTpPHMaHHS PillIeHHs CyAy. baHK TutaTHHUKA 3/1iHCHIOE TIOHOBJICHHSI BUAATKOBUX OIEpalliid 3a paxyHKOM
KOpHCTyBava Ha MiJCTaBi PIIIIEHHs MOAATKOBOTO KepYyrouoro abo cymy.
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6.37.3aMOpOKEHHS aKTHBIB, TIOB'SI3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBAHHSIM, PO3MOBCIOKEHHSIM
30poi MacoBOro 3HMIIEHHS Ta Horo (piHaHCYBaHHAM, 3yNMHUHEHHs (DIHAHCOBUX OIepaliil KOpHcTyBaya,
SKIIO BOHU € MiJO3pUIMMH, Ta B Pa3l BUHUKHEHHS MiJO3pU, 1[0 BOHH MICTSITh O3HAKU BUMHEHHS
KPUMIHAJIBHOTO MPaBOMOPYIIEHHS, BU3HaueHOro KpumiHambHUM KoJeKcoM YKpaiHu, OJOKYBaHHS
KOIITIB/3ynuHEHHsT (JiHAHCOBUX omepaliii ocid, 3a3HaYeHUX y CAHKLIMHMX CIMCKaX, 31HCHIOETHCS
BiJIMTOBIHO 70 3aKOHO/IaBCTBA 3 MUTaHb (JiHAHCOBOT'O MOHITOPHHTY Ta CAHKI[IHHOTO 3aKOHOIaBCTBA.
6.38.K1ieHT-TUTaTHUK Hece BIAMOBIIANIbHICTh TIepel baHKoM sk HalaBayeM IJIaTKHUX TTOCITYT, 10 HOTo
00CITyroBy€, 3a BIAMOBIAHICTH iH(pOpMAaLii, 3a3HaYEHOT HUM Yy IJIATDKHIN 1HCTPYKIi, CYTl MIATIKHOT
orepariii BiAMOBIIHO 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHU Ta yMOB yKjajaeHoro Jlorosopy.
6.39.baHk sk HaJlaBad IJIATHKHUX MTOCITYT HECE BIAMOBIAANBHICTE epea KilieHToM 32 HEeBUKOHAHHS 200
HEHAJIe)KHE BHUKOHAHHS IUJIATDKHMUX ONepaliid BiAMOBITHO [0 3aKOHOAABCTBa YKpaiHM Ta yMOB
yKki1agenoro Jlorosopy.

6.40.IToc;1ryru BUKOHAHHSI KPEeAMTOBOI0 NepeKa3y KOIITIB:

6.40.1.1TnaTixHa 1HCTPYKIIiA, 0)OpPMIICHA TUIATHUKOM B €JIEKTPOHHIN abo maneposiit popmi, MOBHHHA
MICTUTH TaKi 00OB'SI3KOBI PEKBI3UTH:

a) 1aTy CKJIaJaHHs 1 HOMED;

0) yHiKanbHHHU iIeHTH(IKATOP TUTATHUKA a00 HaliMEHyBaHHs/TIPi3BUILE, BIACHE iM'sl, 0 OaThKOBI (3a
HasIBHOCTI), KOJI IUTaTHUKA Ta HOMEpP HOro paxyHky;

B) HallMEHYBaHHS HaJlaBaya IJIATHKHUX TOCTYT TUIATHHUKA;

') cyMmy nudpamMu Ta CIIOBaMH;

1) TIPU3HAYCHHS TUIATEXKY;

€) MAMKC TMIaTHUKA;

€) YHIKaJIbHHUHN 1IeHTH(IKAaTOp OTprMyBada a0 HaliMeHyBaHHS/TIPi3BUIIIE, BIacHE iM's, 0 0aTHKOBI (32
HasIBHOCTI), KOJ1 OTPMMYBayda Ta HOMEp HOro paxyHKY;

’K) HaliMEHyBaHHS Ha/laBaya TUIATHKHUX MTOCITYT OTPUMYBaya.

6.40.2 KitieHT (M1aTHUK) 3allOBHIOE OOOB'S3KOB1 PEKBI3UTH TUIATDKHOI 1HCTPYKIii, ogopMieHOT y
namnepoBiid Gpopmi, Bil pyKH/i3 3aCTOCYBaHHSM TEXHIYHHUX 3ac00iB a00 baHk sk HamaBad IUTATIKHUX
MOCIYT IJIATHUKA 3a 3r0/I010 TUIATHUKA 3aMIOBHIOE TUIATIKHY 1HCTPYKIIIIO 13 3aCTOCYBAHHSAM TEXHIYHUX
3aco0iB.

6.40.2.1.ITpaBuibHICTE 3allOBHEHHS PEKBI3UTIB IJIATDXKHOI 1HCTPYKWil baHkoM sk HajgaBauem
MJIATDKHUX TIOCHYT IUIATHUKA 13 3aCTOCYBaHHSM TEXHIUYHUX 3aco0iB KitieHT (MIaTHUK) 3acBiadye
BJIACHOPYYHHUM/E€JIEKTPOHHUM HiANHCOM.

6.40.3.1InatHuk 3anoBHIOE pekBi3uUT "l[lpu3HaueHHsd I1uIaTexy" MJIATLDKHOI I1HCTPYKIIl Tak, LI00
Ha/1aBaTH OTPUMYBady KOIITIB MOBHY 1H(QOpMaLil0 Mpo IUIATLK Ta JOKYMEHTH, Ha MiACTaBl SKUX
3IACHIOEThCS TuIaTikHa onepauid. [ToBHOTY iHQoOpMarllli BU3HAaYa€e IJIATHUK 3 ypaxXyBaHHSIM BUMOT
3aKOHOJIaBCTBA Y KpaiHU.

6.40.4.11naTHUK Mae MpaBo BIAKIMKATH IUIATI)KHY IHCTPYKIIIIO 10 MOMEHTY CIIMCAHHSI KOIITIB 3 paXYHKY
IUTATHUKA 32 YMOBHU MOTOJPKEHHS 3 baHkoM 1utaTHHKa 3 ypaxyBaHHIM 1.6.15. mux Ipasun KBO.
6.40.5.1InaTHUK Mae MpaBo 3a3HAyaTH B IUIATIKHIM IHCTPYKUIT 1aTy BaIIOTYBaHHS, sIKa HE MOXe OyTH
nizuime 10 ([ecatn) kaneHaapHUX THIB MICHs CKIAJaHH IIATIKHOT IHCTPYKITI.

6.40.6.bank miaTHHKa TepepaxoBy€E CYMH KOIITIB 3a TUIATDKHOIO OIEpaIli€lo Ha paxyHOK HajJaaBada
IUTATDKHUAX TOCTYT OTPUMYBaya IpOTIroM OINEpalifHOro THS B 3a3HaU€HY B IUIATDKHIN IHCTPYKIIT AaTy
BaIFOTYBaHHS.

6.40.7.InaTHUK Mae MpaBO BIAKJIMKATH IUIATDKHY IHCTPYKIIIO /0 HACTaHHS JIaTH BAJIOTYBAaHHS 3a
YMOBH HaJlaHHA baHKy po3MOps/PKeHHS NpO BIAKIMKAHHS IUIATDKHOI 1HCTPYKIIT 10 KIHIIS
orepaLiiHOro Yacy, 1110 Mnepeye AaTi BAIIOTYBaHHA 3 ypaxyBaHHAM 1.6.15. nux IIpasun KBO.
6.40.8.ITopsimok 3acTocyBaHHS JaTH BaJIOTYBAaHHS B IUIATDKHIA CHUCTEM1 BHU3HAYAETHCS TMPABHIIAMHU
IUTATIKHOT CUCTEMH BiJIOBITHO 0 BUMOT 3akoHy YKpainu «IIpo riaTixHi HOCIyruy.

6.40.9.IInaTHUK Mae MpaBo 1HILIIOBATH IUIATDKHI OIeparlii 3a JTOMOMOTOI0 IUIaTIXKHOTO 3aCTOCYHKY,
SKHH POTIOHY€EThCsl baHkoM, y IOpsiIKy, BU3HaueHOMY Yy BifnoBigHomy Jlorosopi/uux IIpasunax KBO.
6.40.10.bank sik Ha/laBay MJIATKHUX TOCTYT IUIATHHKA HE HECE BIJIOB1IaIbHOCTI 3a IUIATIXKH1 onepartii,
3MIIACHEH] TUTATHIUKOM 32 JIOTIOMOT OO TIJIATIXXHOTO 3aCTOCYHKY, STKHH HAM HE MPOIMTOHYETHCSI.
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6.40.11. ITocsryru BAUKOHAHHSI MUTTEBOT0 KPEAMTOBOI0 NMepeKa3y KOIITIB:

6.40.11.1.ITociryru 3 BUKOHAHHSI MUTTEBOTO KPEAUTOBOIO TiepeKasy HajaoTbess Kiienty 24 roaunu Ha
100y, B OyIb-SKUI KaJeHJIApHUN JI€Hb, THMU CAMHUMHU 3ac00aMH JTUCTAHIIMHOI KOMYHIKaIlii, SKUMH
bank Hanae KimieHTY MOXIIMBICTh 1HIIIIFOBATH KPEIUTOBUH MEepeKas.

6.40.11.2. MuTT€EBHI KpeAUTOBUH NIEpeKa3 B IJIATIKHINA CHCTEMI 31HCHIOETHCS BIMTOBITHO /10 MTPABUII
IUTATIKHOT CUCTEMH 3 JOTPUMAHHSIM BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KpaiHU.

6.40.11.3.JlimiT MaKCUMAJILHOT CYyMH KOIITIB MUTTEBHX IEPEKa3iB pO3MIIIYIOThCS Ha BeOcaiTi banky
Ta B MOOLITBHOMY 3aCTOCYHKY, HocTymHOMY KitieHTy.

6.40.11.3.1.KmieHT Mae mpaBo Ha BIACHUH PO3CYI, alie 3 ypaxyBaHHSIM HOPM YMHHOTO 3aKOHOJIaBCTBA
ta BuMor HarionanpHoro 0anky Ykpainu Ta baHKy, BCTaHOBHUTH JIMIT MaKCUMaJIbHOI CyMH KOIITIB,
sKka Moske OyTu HajicnaHa KiieHTOM 13 BUKOPUCTaHHAM MHUTTEBOTO KPEIUTOBOIO IEepeKasy.

JlimiT Moxe OyTH BCTaHOBIIGHHH Ha mepiof, y3romkenuid Mix bankom ta Kiientom B MoOiTbHOMY
3aCTOCYHKY, 00 Ha OKpeMYy IUIaTIKHY OIepallito.

6.40.11.3.2. KitieHT Mae mpaBo Ta MOXJIMBICTh 3MIHIOBaTH JIIMIT MAaKCUMaJIbHOI CyMH KOIUTIB y OyJib-
AKMM 4ac 10 HajaHHSA Kill€eHTOM IUIaTiKHOT IHCTPYKLIT Ha BMKOHAHHS MUTTEBOIO KPEIUTOBOIO
nepekasy.

6.40.11.3.3.bank BimMoBisie KilieHTy y BUKOHAHHI TUIATDKHOI IHCTPYKIII Ha BUKOHAHHS MHUTTEBOTO
KPEIUTOBOTO NIepeKasy, SKIIO cyMa KOIITIB IUIATHKHOT orepallii mepeBuILye JimMiT ab0 MPU3BOAUTH 10
HOro nepeBuIlEeHHS.

6.40.11.4. bank Knienra-maTHuka:

a) MiCJs OTPUMAaHHS IUIaTDKHOI IHCTPYKIiT KilieHTa Ha BUKOHAHHS MUTTEBOTO KPEJAMTOBOIO TMEPEKasy
nepeBipsie JOTPUMaHHS BCIX HEOOXITHMX yMOB JJIsi BUKOHAHHS TUIATDKHOI 1HCTPYKINi, HAsBHICTH 1
JOCTYITHICTh KOINTIB Ha paxyHKy KirieHTa Ta 1oTprMaHHS JIMITy MAKCUMAaJIbHOI CYyMH KOIIITIB;

0)miciist BAMHEHHS BCIX i M0J10 IepeBipKH OJIOKY€E CyMy KOIITIB TUIATIKHOT onepariii, HeoOXiqHY s
BUKOHAHHS MUTTEBOT'O KPEJUTOBOIO IepeKas3y, ado CIUCYe CyMy KOIUTIB IUIATIXKHOI onepaiii 3 paxyHKy
Kuienra;

B)HEBIIKJIAJHO TMICIsl OTpUMaHHsS BiAg baHKy,10 0OCIyroBye OTpHUMyBauya, MOBIIOMJICHHS PO
3aBepILEHHs TUIATDKHOT oneparlii, 3aBeplllye BUKOHAHHS IUIATIKHOI oneparlii 3a paXyHKOM IJIaTHUKA,
6e3komTOBHO MoBiomisie KilieHTa-muiaTHUKaA MPO JOCTYMHICTh KOIUTIB Ha PaxyHKY OTpUMYyBaua,
BUKOPHUCTOBYIOUH 1H(POpMaliHHO-KOMYHIKaLI{HI CUCTEMH, TEXHIYHO JocTyIHI KimieHTy.
6.40.11.5.bank Kiienra-otpumyBaua:

a)mpotsiroM 10 cexyHI 3 MOMEHTY MNPUHHATTSA IUIATDKHOI 1HCTPYKLIT Ha BHUKOHAHHS MUTTEBOTO
KPEIUTOBOTO IEepeKa3y 3apaxoBye CyMy KOIITIB 3a IIATHKHOIO OTIEPAIli€lo Ha paXyHOK OTPUMYBaya;
0)3abe3neuye JTOCTYMHICTh 7S OTpUMYBaya 3apaXxOBaHUX KOUITIB;

B) noBizomiisie baHk miaTHUKA PO 3aBEPILEHHS IUIaTIXKHOI onepartii;

T)IICHS  3apaXxyBaHHs Ha paxyHOK OTpUMyBada CYMH KOIUTIB 3a IJIAaTDKHOK oOmepariier 3
BUKOHAHHS MUTTEBOTO KPEIUTOBOTO IEpeKa3dy HEBIIKIaIHO OE3KOITOBHO IMOBIIOMIIE OTPHUMYyBada
PO 3apaxyBaHHS KOIUTIB, BHUKOPUCTOBYIOUHM 1H(POPMALIHHO-KOMYHIKAIIHI CHCTEMH, TEXHIYHO
nocrynHi Kimienry.

6.40.11.6. bank oTpuMyBaya B pa3i HasBHOCTI 3aKOHHUX ITIZICTaB, 10 YHEMOK/IMBIIOIOTH 3aBEPIICHHS
IUIAaTKHOT omeparii Ha KOPHUCTh OTpUMYyBada, HEBIJIKJIAAHO MOBiAoMIsie baHK miaTHUKa Mpo
HEMOXJIMBICTh 3aBEepIICHHS MIATLKHOI onepaii i3 3a3HaYeHHSIM MPUYHH.

6.40.11.7.Y Bunanky, skmo bank, mo oOciayroBye oTpumyBaua, npotaroM 10 cexyHI 3 MOMEHTY
OPUAHATTS TJIATDKHOI 1HCTPYKIII HAa BUKOHAHHS MUTTEBOTO KPEAWTOBOIO IEpeKa3dy HE 3aBEpIIUB
MJIATIKHY OTepaliro (He 3apaxyBaB KOIITH B CyMI MUTTEBOTO MepeKa3y Ha paxXyHOK OoTpuMyBaua), bank
Knienra-nnaTHuka:

a)Bi/1pa3y BIJHOBIIIOE CyMY KOILTIB IUIATIXKHOI onepallii Ha paxyHKY IUIaTHHUKA;

6)0€3KOIITOBHO Ta HEBIIAKJIAIHO MOBIAOMIIIE MIIATHUKA PO HEJOCTYIHICTh CYMH KOILTIB HAa PaXyHKY
OTpUMYBaya, BAKOPUCTOBYIOUHN 1H(OpMaLIHHO-KOMYHIKAIIIiHI CUCTEMU, TEXHIYHO A0cTynH1 KiieHTy;
B)3’SICOBY€ pe3yJbTaTH BUKOHAHHS IJIATDKHOI orepauii,TIpUuYuHA HEOTPUMAHHS IMOBIIOMIIEHHS IPO
3apaxyBaHHs KOIITIB MHUTTEBOTO IEpeKa3y Ha paxyHOK oTpuMyBada. CTpOK 3’sICyBaHHS Pe3yJbTaTy
BUKOHAHHS IUIATKHOT oneparlii He epeBHUIlye IBOX poOOUUX JHIB.
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6.41.11ociryru BUKOHAHHA 1e0€TOBOIO NepeKa3y KOIITIB:

6.41.1. ITocsryru BUKOHAHHSI 1e0eTOBOI0 NepeKka3y KOIITIB 32 3ro1010 IVIATHUKA:
6.41.1.1.IximiaTopoM IJIaTXXKHOT onepariii mijg 9yac 7e6eTOBOro repekasy KOMITIB 3 paXyHKY IUIATHUKA 32
fioro 3romoro (mami-nebeTyBaHHs paxyHKY/AeOeTyBaHHS MOTOYHOTO PaXyHKY) MOKe OyTH OTpUMYyBad,
OOTsKyBau y BUIAJKaX, lepe10aueHrX JT0TOBOPOM 3 TIATHUKOM.

6.41.1.2 [Tnarixui onepauii, iHiNiHOBaHI OOTSHKyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS HA MPEIMET
OOTSKEHHSI, SIKUM € MaifHOBI IpaBa Ha IPOIIOBI KOIITH HAa PaXyHKY IUJIATHUKA, HE TOTPEOYIOTh HAaITaHHS
KiienTom (TUtTaTHUKOM) 3rofM Ha iX BUKOHAHHS, 32 YMOBH IOBIJJOMJICHHS TUIATHUKOM baHKy sK
HaJaBaya IUIaTHKHUX MOCIIYT IUIATHUKA MPO TaKe OOTSIKEHHS.

6.41.1.3.0TpumyBay JUIs iHILIIOBaHHS IUIATDKHOI omeparii 3 Je0eTyBaHHS paxyHKYy IUIaTHUKA
o opMJIsi€ TUTATIKHY THCTPYKIIiFO, sIKa TOBUHHA MICTUTH PEKBI3UTH,BU3HAYCHI 3T1THO BUMOT [HCTpYKITii
po OE3roTiBKOBI PO3paxyHKH B HAIlIOHAIBHIN BAJIFOTI KOPUCTYBAYiB IJIATIKHUX ITOCIIYT, 3aTBEPIKEHOT
[Toctanogoto IpaBninusHamionansHoro 6anky Ykpainu Big 29.07.2022 Ne 163.

6.41.1.4.0OtpumyBay y pekBizuTi "lIpu3Hadyenns miaarexy'" IUIATHKHOT IHCTPYKIT MOBHHEH 3a3HAYUTH
Ha3BY, HOMEp 1 JaTy JIOTOBOPY 3 IUIATHUKOM, SIKUM IepeadadyeHe MpaBo OTpUMYyBaya Ha JeOeTyBaHHS
paxyHKY TUIaTHHKA.

6.41.1.5.1lepen orpumanHsm 3roau KiieHta (riaTHMKA) Ha BUKOHAHHS KOXKHOI IIATLKHOI omeparrii
bank 3actocoBye nocusneHy aBTeHTU(DIKAIII0 KOPUCTyBayva.

6.41.1.6.0TpuMyBau Ma€ IpaBO BIIKJIMKATH IUIATDKHY 1HCTPYKIIIO 1O MOMEHTY CIIMCAHHS KOIITIB 3
paxyHKy IUIATHHKA 32 YMOBH IOTO/KEHHS 3 BaHKOM sIK HaJlaBaueM IIaTiKHUX MOCTYT TUIaTHUKA.
6.41.1.7.001spKyBay Ma€ MPaBO BIJKJIMKATH IUIATIKHY THCTPYKIIiIO O MOMEHTY CIMCaHHS KOINTIB 3
paxyHKY TUIaTHHKA.

6.41.1.8.0TpumyBau (00TsDKyBa4) Hajae baHky oTpuMyBauya pO3MOPSIHKCHHS TNPO BiIKIUKAHHS
IUIaTKHOT 1THCTPYKUII B MOPSAAKY Ta 3a (OopMOI0, IO HasBHI B JocTynHoMy aisi Kiienrta micui y
BinineHHsax banky, B Cuctemi OnnaitH-0aHK, Ha BeOcaiTi baHky 3a mocumaHHsaM: https://vstbank.ua/
HACTYITHOTO 3MICTY:

“B 0IHOCTOPOHHOMY HOPSAKY BIAMOBJISIOCH BiJ MIATIXKHOI Omepariii Ta MiIaTi>KHOT IHCTPYKIIT IIITXOM
BIJIKITMKAHHS 3TOJIM Ha TIPOBEACHHS TUIATIXKHOI omepariii Ta IiaTi>KHO1 IHCTPYKIii Ne
(mata BaNFOTYBaHHS)
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(miamuc Kmienta/otpumyBaua/o0TsxyBayda)”
6.41.1.9.bank orpumyBaua 3a0e3nedye HaJaHHS/TIEpeAaBaHHS PO3MOPSIHKEHHS NP0 BIJKIUKAHHS
IUTATKHOT 1HCTPYKILII HajgaBauy IUIATDKHUX TOCHIYT IJIATHUKAa B MEXaX CTPOKIB, MOTO/UKEHUX 3
OTpPUMYBaUYEM.
6.41.1.10. InimiroBaHHA Ta BHUKOHAHHAA bBaHKoM maTikHMX omepaunii migx 4ac ae0eTOBOrO
nepexkasy KOIITIB 3 NOTOYHUX paxyHkiB Kiienra:
6.41.1.10.1.Yxnanatoun BianoBigauii [lorosip, KiieHT HamaB cBoro 3roay,a bank oTpumaB mpaBo
3/IACHIOBATH J1€0€TyBaHHS MOTOYHOI'O PaxyHKY/BCiX MOTOYHMX paxyHKiB Kiienra, Binkputux B AT
«BCT BAHK»,m.lninpo, kox €EAPIIOY 26237202 (nani — 1edbeTyBaHHs NOTOYHOTIO(-HUX) paxyHKY(-1B)
KiienTa),B ToMy uMcial MOTOYHMX paxyHKIB 3 mociyror «30upanouka» Ta «HazOuparycy» s
BUKOHAHHS I'POLIOBUX 3000B’s13aHb KitieHTa 3a yknageHuM(-umu) JloroBopom(-amu) 1o criaTi:
-TapuiB, KOMICIHHUX BHHAropoj, 1HIIMX 300piB 3a (PIHAHCOBUMM/IUIATIKHUMH IOCIYIaMH, IO
HAJAr0ThCH 3TiIHO YKIaaeHoro(-ux) JloroBopy(-iB),

-TIPOIIEHTIB, KOMICIH, HEYCTOMKH, o MMOBEPHEHHIO 3a00proBaHoCTI 3a
KpeauToM/oBepApad TOM/KpPEAUTHUM JIIMITOM BiANOBIAHO 10 [loroBopy(-iB) Mpo CHOXKHUBUUM KPEIUT;
-BapTOCTI JIOMOMDKHHUX 10 TUTATDKHHUX IOCTYT,J0/IaTKOBUX Ta/abo cymyTHiX mociayr banky (3a
HAsSBHOCTI), HEYCTOWKHU (32 HAsIBHOCTI) 3T1IHO YMOB YyKIaaeHoro(-ux) JloroBopy(-iB),

-neb1Topckboi 3a0oproBanocti KiienTta-nepxaress miaTiKHOTO IHCTPYMEHTY.
6.41.1.10.2./1e6eryBanns notouHoro(-ux) paxyHky(-iB) Kiienra, ininiioBane bankom sk orpuMyBauem
KOWITIB 3a yKJiageHUM(-1) JloroBopoM(-amu ), MOKe IPOBOAUTHUCS 3 JIaTH YKJIalaHHS BiAMOBIIHOTO(-UX)
JloroBopy(-iB) Ta 710 HOBHOTO BUKOHAHHS CTOpoHaMu 3000B’A3aHb 3a TakuM (-1) JloroBopoMm(-amn).
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6.41.1.10.3.ITignucanusm BiamosigHoro Jloroopy Kiient HamaB 3roay banky Bci muratixkai omnepartii
notouHoro(-ux) paxyHky(-iB) Kiienta B banky, moB’s3aHi 3 BUKOHaHHSAM KitieHTOM OyIb-sIKHMX
rpomoBux 3000B’s3aHp Kiienta mepen bankom 3a ykmanenum(-u) JloroBopom(-amu), BUKOHYBATH
(imimiroBatu 3a KiieHTa) caMoCTiifHO (MIISIXOM CKJIafaHHs baHKoM BiMOBIHOT TUIATIKHOI IHCTPYKIIIT)
Ta 6€3 HeoOX1JHOCTI OTpUMaHHs okpemoi 3roau Kitienrta (iHiriroBanHs KirieHTOM OKpeMoi miaTi>kHOT
THCTPYKIii) Ha KOXKHY IJIATIKHY OIEpaLito.

3roga Kiienrta, Hamana y BiamoBigHomy(-ux) ykiageHomy(-ux) JloroBopi(-ax) Ha BHKOHaHHS
IUIATDKHUX OTeparliii, Mo 3MiHCHIOIThCS i BUKOHaHHS KIlieHTOM TpoIoBHX 3000B'si3aHb Iepen
bankom 3a JloroBopom(-amu), He MOXe OYTH BiJIKJIIMKaHA.

MakcumanbHa cyma miatbkHux omepamniid Kiienrom banky He moBimomisuiack Ta 3a YKIaJeHUM(-H)
JloroBopoM(-amu) HE OOMEXyBatacs.

6.41.1.10.4./1c6eryBannsa moTo4yHoro(-ux) paxyHky(-iB) Kiienra, mnepenbauene — ykimageHUM(-H)
JloroBopoM(-amu), 31HCHIOETHCS baHKOM TIpr HACTaHH1 TEPMiHIB/CTPOKIB (TIpu bOMY sIKIIO JloroBip
/Tapuu BCTAHOBIIOE/BCTAHOBIIIOIOTH CTPOKM IJIATEXKY Y KiUIbKa IHIB, TO MpaBo JeOeTyBaHHS
noTouHoro(-ux) paxyHky(-i) Kienra moxxe 0ytu BUKopucTaHe baHKOM y)ke B NEpIIUid J€Hb CTPOKY
BuKOoHaHHA KitieHTOoM 3000B's13aHb (TOOTO NpH BUHUKHEHHI 000B’ 13Ky KitieHTa 31iHCHUTH TUIATIX)) 1O
cruiati  TapudiB, KOMICIHHUX BHHAropoj, MPOICHTIB/KOMICI/HEYCTOMKH YH  TOBEPHEHHIO
3a00proBaHOCTI 3a KPeAUTOM/OBEpApaPTOM/KPESIUTHHM JIIMITOM 3TiTHO J[OrOBOpY MpO CIIOKUBYHIA
KPEAUT,HIITUX 300piB 32 (iHAHCOBUMH MOCIYTaMH, 1110 HAAAIOTHCS 3TiAHO yKIaaeHoro(-ux) JloroBopy(-
iB), BapTOCTI IIATLKHUX omeparii, JoctynHux KiieHTy B MeXax MOCIYT,II0 HaJaroThCs 3TiTHO
JloroBopy(-iB), BapTOCTI JOMOMIKHHMX A0 IUIATDKHUX IMOCIYT, JOJATKOBUX Ta/ab0 CYMyTHIX MOCIYT
banky (3a HasBHOCTi), HEYCTOWKH, JeOITOPChKOI 3a0oproBaHocTi KimieHTa-mepikarens IUIATiHOTO
1HCTpYMEHTY 3riiHO YMOB [loroBopy(-iB) 1 B po3Mipax, BU3HAYEHHUX BIAMOBIIHO A0 YMOB YKIIAJACHOTO
(-ux) HoroBopy (-iB) Ta Tapudis.

6.41.1.10.5. YV Bumajaxy, SKIIO KOIITH Ha paxyHKy KiieHTa BUpaskeH1 y BaJIOTI 1HIIIN, HIXK BaOTa
rpomoBoro 3000B’s3aHHs Kiienra mepen bankom, miamucanHsm BignosigHoro [loroopy Kiient
HajaB 3roay banky, a baHk oTpuMaB npaBo, BUKOHYBATH IJIATIXKHI onepaliii 3 1e0eTyBaHHs IOTOYHOTO
paxynky KuienTa y iHmii BamroTi, HIX BamtoTa 3000B’s3aHb KitieHta mepen bankom. 3 moTo4yHHX
paxyHkiB KiieHTa, BITIKpUTHX B BaJIOTaX 1HIIMX, HIXK BaJIOTa PO3paxyHKIB /BajitoTa 3a00proBaHOCTI
3a ykiageHuM (-um) JloroBopom(-ammu), nebeTyBaHHS TOTOYHUX paxyHKiB KiieHTa Ha miacTaBi
ykiageHoro(-ux) /loroBopy(-iB) 31IHCHIOETbCS Y CyMi, €KBIBAJIEHTHIH 32 IOTOYHUM PUHKOBHM KypCOM
po3mipy 3ab6oproBanocti KiienTa 3a JloroBopom(-amu), cymi HeycToiku 3a JloroBopom(-amu).

B pasi, konu nedeTyBaHHS MOTOYHOTrO (-MX) paxyHKY(-iB) KiieHTa 3/11CHIOETBCS B BJIIOTI 1HIIIN, HIXK
BaJIIOTa pO3paxyHKiB/BaltoTa 3a0oprosanocti 3a JloroBopom(-amu), KiieHT nopyuae ta Hajnae banky
3rojy Ta Bci HeoOXiAH1 MOBHOBa)KEHHS BiJ] IMEHI Ta 3a paxyHOK KiieHTa, a y BUnaJiKy HeoOX1THOCTi-Bif
BJIACHOTO 1IMEHI, TTpoTe 3a paxyHoK KiieHTa, 3M1MCHIOBATH KYMIBIIIO/MPOak/00MiH 1HO3€MHOI BATIOTH
Ha BAJIIOTHOMY PUHKY YKpaiHU /MI>KHAPOJHOMY BaJIFOTHOMY PHHKY 3T1JJHO 3 BUMOTaMH 3aKOHOIaBCTBA.
6.41.1.10.6.3 noTtouHux paxyHkiB KiieHra, BiIKpuTUX B 0aHKIBCHKUX MeTaslax, Ae0eTyBaHHs TOTOYHUX
paxyHkiB KiieHTta Ha mizncTaBi ykiaaeHoro (-ux) JloroBopy(-iB) 3A1MCHIOETBCS Y CyMi, €KBIBaJICHTHIH
3a MOTOYHUM PHUHKOBUM KypcoMm po3mipy 3aboproBanocti Kmienta 3a [loroBopom(-amu), cymi
HeycToiku 3a JloroBopoM(-amu) Ta BUTPAT (KOMICIi, MOAATKH TOIIIO), MOB'A3aHMX 3 TPOJakeM/00MiHOM
crycaHux 3 paxyHKy KirieHTa 6aHKIBCbKHX METalIB y BaJIOTY pO3paxyHKiB (TPUBHIO) B pa3i 311 CHEHHS
nebeTyBaHHS MOTOYHOTO (-uX) paxyHKy(-iB) KimieHTa ams moramieHHs 3a00proBaHOCTI.

B pasi,konu nebGeryBaHHs MOTOYHUX paxyHKIB KilieHTa crocyeThcsi moTouHUX paxyHKiB KiiieHTa,
BIIKpUTHX B OaHKIBChKUX MeTanax, KimieHT Hamae 3roay Ta Aopydae baHky 3miiiCHUTH Mpoaax/o0MiH
crycaHuX OaHKIBCHKHUX METalIB Y BaJIIOTy PO3PaxXyHKIB (TPUBHIO) Y B pa3i 3[1HCHEHHS Je0eTyBaHHS
MOTOYHUX paxyHKiB KitieHTa /Ui nmorameHHs 3a00propaHocTi 3a  ykiaaeHuM(-umu) JloroBopom(-amu)/
JUId CIUIaTH  HeycTolku 3a  JloroBopoM(-amMu)/B TOMY 4YHCII HPOLEHTIB/KOMICIH/HEYCTOMKN 4u
MOBEPHEHHIO 3a00proBaHOCTI 3a KpeauToM/oBepApadTOM/KPEAUTHUM JiMITOM 3rifHo JloroBopy(-iB)
Mpo CHOXKUBUYMHM KpenuT, KUlleHT Takoxk Hajlae 3rofy Ta Jopydae baHky 3a1HCHUTH BiJ IMEHI Ta 3a
paxyHok KiienTa npojaxx 0aHKIBCBKMX METaJliB Ha BAJIOTHOMY PUHKY YKpaiHU /0OMiH OaHKIBCHKHX
METaJIiB SIK Ha BAJIIOTHOMY PUHKY YKpaiHU Tak 1 MDKHAPOJIHOMY BaIIOTHOMY PUHKY.
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6.41.1.10.7.Ctoponu noMoBuWiIMCA, 10 baHk Mae mpaBo 3A1MCHIOBaTH JeOETYBaHHS MOTOYHOTO(-MX)
paxyHky(-iB) Kmienra, Bigkpuroro(-ux)s AT «BCT BAHK»,m./Ininpo, xon €IPTIOY 26237202 3
METOI0 CIUIaTH MOJATKiB Ta 300piB, BCTAHOBIEHUX YNHHUM 3aKOHOAABCTBOM 32 OY/b-SIKUM JOTOBOPOM,
ykiagenuM CTopoHamu (B TOMY YHCII, ane He BUKIIIOYHO, JJoroBopom KBO/[JoroBopom GaHKIBCHKOTO
paxyHky/JloroBopom G0aHKIBCHKOTO BKJIaay), BiJl 1IMEHI Ta 3a paxyHOK KomTiB KilieHTa Ha MoTOYHOMY(-
ux) paxyHky(-ax) Kmienra B banky, a Tako KOIITIB, HEOOX1THUX JJIsl CIUIATH MOJATKY 3 TUIATEXKIB, SIKi
KitienT 3iiicHIOE UM OTpUMYE Ta SIKI MIUIATaloTh onoAarkyBanHio Crnonydenumu lltatamu Amepuku
srizno FATCA .

JleberyBanHs nmoTouHoro(-ux) paxyHky(-iB) Kiienra, inimiiioBane baHKOM sIK TOAaTKOBUM areHTOM, a
TAaKOXX 3 METOIO CIIATH MOJATKY 3 TUIATeXiB, siKi KiIeHT 311iCHIOE YU OTpUMYye Ta sIKi HiAJSATraloTh
ononatkyBanHio Cnomydenumu Iltatramu Amepuku 3rimHo FATCA, mMoke MpOBOAUTHCS 3 JaTH
yKJIaaHHs BianoBigHoro(-ux) JloroBopy(-iB) Ta 10 mMoBHOrO BUKOHaHHS CTOpOHaMHU 3000B’s3aHb 3a
takuM(-u) JloroBopom(-amu). I[linnmucannsm BiamoiBaHoro(-ux) JloroBopy(-iB) KmieHT HamaB 3romy
banky Bci ruiaTiHi onepariii motouHoro (-ux) paxyHky (-iB) KimienTa B banky, moB’s3aHi 3 BUKOHAHHSM
KiienToM Oyab-sIKUX TpOIIOBUX 3000B’s3aHb KiTieHTa 0 CTOCYEThCS CIIJIaTH MOAATKIB Ta 300piB 1 1O
SKUM BaHK € TOJTaTKOBUM areHTOM, a TAaKOK 3 METOIO CILIATH MOJIATKY 3 INIATEXIB, sSKi KiTieHT 31iiicHIOE
Yy OTPUMYE Ta fAKi MiJuIsraoTh onofarkyBanHio Crnonydenumu [tatamu Amepuku 3rigno FATCA,
BHUKOHYBaTH (iHimitoBath 3a KirieHTa) caMoCTiitHO (MUISIXOM CcKJIanaHHsa baHKkoM BiIIOBIAHOI TUIATIKHOT
IHCTpPYKIIiT) Ta 6€3 HeOOX1THOCTI OTpuMaHHs okpeMoi 3roau Kitienta (ininiroBanHs KiienTom okpemoi
IUTATKHOT IHCTPYKIIT) Ha KOXKHY TUIATIXHY OIEpaIliio.

3rona Kiienra, Hanana B ykianeHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATKHUX OIEparii, mo
3IIACHIOIOTHCS /ISl BUKOHAHHS HOPM IIOJJaTKOBOTO 3aKOHOMABCTBa YKpainu Ta Cromyuenux llltaTiB
AMepuku, He MOKe OyTH BiAKIMKaHA.

MaxkcumanbHa cyma IUTaTiKHHAX OTIepallii mo/10 BAKOHAHHS IMOIaTKOBHUX 30008’ s13aHb KitieHTa 1o sikum
baHK € moaTKOBMM areHTOM Ta IUIATEXiB, MOB’SI3aHUX 31 CIUIATOIO MOAATKY 3 IUIaTexiB, siki KiieHt
3IIACHIOE YU OTPUMYE Ta SIKi MiJUIATaroTh onojarkyBaHHio Criomydennmu LltataMmu AMepuky 3riHO
FATCA, Knientom banky He mnoBigomuisiiack Ta 3a ykiaaeHuM(-uMm) JloroBopom (-amu) He
00OMEXKYEThCS.

6.41.1.10.8./1e6eryBanHsa moTo4HOro(-ux) paxyHky(-iB) Kiienrta, mependadyene ykimageHUM (-MM)
JHoroBopoM(-amu), 3A1MCHIOETbCS baHKOM TIpu HacTaHHI TEPMIHIB/CTPOKIB (MPU LBOMY SKIIO
3aKOHOJIaBCTBO BCTAHOBJIIOE CTPOKU MOJATKOBOTO IUIATEXKY Y KiJbKa JHIB, TO NMpaBoO JeOeTyBaHHS
noToyHoro(-ux) paxyHky(-1B) Kiienta moxe Oytu Bukopuctane bankowm yxe B mepiuii A€Hb CTPOKY).
3 norouHoro (-ux) paxyHky(-iB) Kiienrta, Bigkputoro (-mx) B BaJiOTaxX IHIIMX, HIK BalOTa
[10/IaTKOBHX 3000B’s13aHb B paMKax ykJageHoro (-ux) Jlorosopy (-iB), 1e0eTyBaHHs IOTOYHUX PaXyHKIB
Knienra Ha miacraBi JloroBopy(-iB) 3A1MCHIOETbCS Y CyMi, €KBIBaJICHTHINH 3a MOTOYHUM PUHKOBHUM
KYpPCOM pO3Mipy MTOJaTKOBOTO 3000B’s13aHHs KitieHTa Ta BUTpat (KOMICii, TOJAaTKU TOIIO), TTOB'A3aHUX
3 MPOAAXKEM/KYIBJIEIO CIIMCAaHMX 3 paxXyHKY KilieHTa rpomoBux KomTiB 3a rpusHio/nonap CIIA .

B pasi, xonu nebeTyBaHHS NOTOYHUX paxyHKIB KilleHTa 3/11CHIOETBCSA B BaIIOTI 1HIIIN, HIK BallOTa
MOJIaTKOBUX 3000B’s3aHb, KilieHT Hajmae 3romy Ta jJopydae banky 3aiiCHMTH TpOAax/KyIiBIIO
CIIUCAaHUX TPOIIOBUX KOTIB 3a rpuBHI0/ nonap CIIIA, B Tomy uncni KiieHT Hanae 3romy Ta 1opydae
banky 3aiiicHuTH Bix iMeHI Ta 3a paxyHok KitieHTa mpoja)/KymiBii0 BaJIOTH Ha BAJIOTHOMY PHHKY
VYkpaiHu/MKHaApOAHOMY BaJIIOTHOMY PUHKY.

6.41.1.10.9.3 notounux paxyHkiB KiieHTa, BIAKpUTHX B OaHKIBCHKUX MeTaJlaX, 1e0eTyBaHHs OTOYHHUX
paxyHnkiB KiieHTa 3 MeTor0 cCIJlaTH MOJATKOBUX 3000B’s3aHb KitieHTa 301HCHIOETBCS Y CyMi,
eKBIBAJCHTHIN 3a MOTOYHUM PHUHKOBUM KYpCOM PpO3Mipy IOAATKOBOTO 3000B’S3aHHS Ta BUTpaT
(xomicii, MOAATKM,TOIIO),TOB'I3aHUX 3 MPOJakeM/00MIHOM criucaHuX 3 paxyHKy KiieHTa 6aHKIBCHKHX
METAJIiB y BAIIOTY po3paxyHKiB (rpusHio /nonap CILIA).

B pa3zi 3xificHenHs 1e0eTyBaHHs MOTOYHUX paxyHKiB KiieHTa, BIAKpUTHX B OaHKIBCHKUX MeTajax, JJs
CIIaTH TOAAaTKOBUX 3000B’s3aHb Kiienta, Kiient Hamae 3romy Ta nopydae banky 3aificHuTH
MpoJaXk/00MiH criucaHuX OaHKIBCHKUX METaNIB y BAJIIOTY pO3paxyHKiB (rpusHio /nonap CIIIA), B Tomy
yucai KiieHT Hagae 3rony Ta nopydyae banky 3aiiicHUTH Bif iMeHi Ta 3a paxyHok KiieHTa mpomax
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0aHKIBCHKMX METAJIIB HAa BAJIOTHOMY PUHKY YKpaiHu /0OMiH OaHKIBCHBKHUX METaJIIB K Ha BaJTIOTHOMY
PUHKY YKpaiHU TaK i MDKHapOAHOMY BAIIOTHOMY PUHKY.

6.41.1.10.10.IniniroBaHHs Ta BUKOHAHHA bBbaHkoM muaTixkHuUX omepanii mig 4ac ae0eTOBOrO
nepexkasy KowTiB 3 morouyHux paxyHkiB Kiienta y pa3i BuxonanHs bankom, opranamm
Ilenciitnoro ¢onay Ykpainu a00 couiaJibHOr0 3aXUCTy HacejeHHs, OpraHizaniclo MOMHJIKOBOI
IUIATIZKHOI omepauii:

6.41.1.10.10.1. Yxmanaroun Bignosiguuii Jlorosip, KiienT HamaB cBoro 3rony, a bank orpuMas mmpaBo
3nificHioBatu nederyBanns [lotrounoro paxynky Kumienta, Binkputoro B AT «BCT BAHK»,m.Qninpo,
kox €IPTIOY 26237202 (nam — neberyBanus [lorounoro paxynky Kiienra),B Tomy yucii I[Totounoro
paxyHKy 3 mociyroro «30upanouka» Ta «Ha3OupaTyc», nias BUKOHaHHS TI'pOILIOBUX 3000B’s3aHb
Kiienra 1m10/10 moBepeHHs KOLITIB, IOMUJIKOBO 3apaxoBaHuxX Ha Ilorounuii paxyHok KiieHTa 3 BUHH
banky, abo 110,10 MOBepHEHHSI MOMUIIKOBO 3apaxoBaHuXx Ha [lotounuii paxyHok Kmienra cymu
a)neHcii/rpomoBoi qormoMoru Bia opraniB IleHciitHoro ¢hoHay YKpaiHu/OpraHiB COIIaTbHOTO 3aXUCTY
HACEJICHHS;

0)3apo0iTHO1 Tutatu/cTuneH il Big Opraxizartii.

6.41.1.10.10.2./IcOeryBanns Ilotounoro paxynky Kiienra, inimiioBane baHkoMm K oTpumyBadem
KOIIITIB, 1110 OyJIM MOMHJIKOBO 3apaxoBaHi 3 BUHU baHky, neberyBanns [Torounoro paxynky Kiienra na
CyMy KOIITIB, 110 OyJM MOMHJIKOBO IepepaxoBaHi opranamu [lenciitHoro ¢onay Ykpainu/opranamu
COLIIAJIBHOTO 3aXUCTy HaceneHHs, Opranizauismu Ha Ilotounuii paxyHok KiienTa, 3micHIOETBCS 3a
npaBwiaMu, BusHaueHuMu M. 6.41.1.10. ITpasun KbO, 3 ypaxyBaHHAM 0COOJMBOCTEN, BU3HAUECHUX II.
6.41.1.10.10. ITpaBun KBO, Ta Moxe MpOBOAUTHCS 3 JaTH YKJIaJaHHS BiAnoBiaHOro JloroBopy Ta a0
OBHOT0 BUKOHaHHA CTopoHamu 3000B’s13aHb 3a TakuM J[oroBopom.

6.41.1.10.10.3.ITinnucanusm  BinnosigHoro JloroBopy Kiient HamaB 3rogy banky Bci mumatixkHi
omepariii [Torounoro paxynky Kiieara B banky, oB’si3aHi 3 TOBEpEHHSIM KOIITIB, 1[0 OYJIH TOMIIIKOBO
3apaxoBani Ha llorounuii paxyHok Kiienta 3 BuHM banky, opraniB Ilenciitnoro donay
VYkpainu/oprasiB comiaJibHOTO 3aXUCTy HaceneHHs, Opranizanii BukonyBatH (iHinitoBatu 3a Kiienra)
CaMOCTIHHO (LIUIAXOM CKJIaJaHHS baHKOM BiANOBIAHOI IIATIXKHOI 1HCTPYKII) Ta 6e3 HEOoOX1AHOCTI
oTpuMaHHs okpeMoi 3roau KiienTa (iHiniroBanHs KitieHTOM OKpeMoi MIaTiHO1 IHCTPYKIIIT) Ha KOKHY
IUIaTDKHY ONepariito.

3rona KiieHnra, HajjaHa y BIANOBIIHOMY YKJaieHOMY JloroBopi Ha BUKOHAHHSI IUIATIXKHUX OIeparlii,
10 3/IHCHIOIOTBCSL 3 METOI0 MOBEPEHHSM KOIITIB,SIKI OyJIM TMOMHIJIKOBO 3apaxOBaHI Ha MOTOYHUHN
paxyHok Kiienra 3 Bunu banky, He Moxke OyTH BIJIKJIMKaHA.

MakcumanbHa cyma IulaTbkHuX omepauid Kmientom baHky He moBiomisuiach Ta 3a YKIIaJ€HUM
JloroBopoM He 0OMeKyBasacs.

6.41.1.10.10.4./IeCeTyBanHs notouHoro paxyHky Kiienra, nepen6auene m.6.41.1.10.10. ITpasun KBO,
3nilcHIOEThCs baHkoM 3 MOMeHTY BUKOHaHHS baHkoMm nmoMuikoBoi muiaTixHoi onepauii Ha [loroununii
paxyHok KiieHta a0o 3 MOMEHTY NMOMHJIKOBOTO 3apaxyBaHHsA Ha [loTOYHMI paxyHOK CyMH MEHCIi
/TpOIIOBOT JOTIOMOTH/3apOOITHOI TJIATH/CTUTICH T Ta OTpUMaHHA bBaHKOM BHMOTHW/TIOBIIOMIICHHS
opraniB  [lenciiiHoro (¢oHxy/opraHiB  COLIaNbHOTO 3aXxHMCTy HaceneHHs/Opradizamii  mpo
MOBEpPHEHHS TMOMUJIKOBO 3apaxoBaHux Ha llorounumii paxyHok KiieHta cymm mneHcii/ rpomioBoi
JIOTIOMOTH/3ap00iTHOT MIaTH/CTUIICH/I1.

6.41.1.10.11. Yxuagarouu Bianosiguuii Jloroip, KiienT HamaB cBoro 3roay, a bank oTrpumas npaBo
3MiCHIOBAaTH J1e0eTyBaHHA NoToyHOro paxyHky Kumienta, Binkputoro B AT «BCT BAHK»,m./Ininpo,
kon €JIPIIOY 26237202, B TOMy YHCIlI TOTOYHOTO PAaxXyHKy 3 TOCIYror «30upasiouka» Ta
«HazbupaTtyc», 111 BHUKOHaHHS TpOLIOBHUX 3000B’s3aHb KirieHTa 111010 BiJIIKOJYBAaHHS BCIX
BUTpPAT/30UTKIB, MoHeceHUX bankom B pe3ynbrati nopymenHs Kiientom ta/abo ¢iznmyaumMu ocodbam-
HE BJACHUKaMu paxyHKy, ToOTo JloBipenumu ocobamu Kiienta Ta/abo ManonitHiMu
0Cc00aMH/HETIOBHOMIITHIMU ocobaMu-IiThMu KitienTa, ymoB JloroBopy Ta BHMOI 3aKOHOJaBCTBa
Ykpainu.

6.41.1.10.12.IniniroBannss Ta BUKOHAHHA baHkoM mnuaTtixkHux omepauiii mix 4yac ae6eToBOroO
nepexasy KOWTIB 3 MOTOYHHX paxyHKiB KiienTa y pasi 3apaxyBaHHsi KOIITIB HAa NOTOYHMH
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paxyHok KirieHTa BHACJHIIOK IJIATIZKHOI onepailii, IKa ONPOTEeCTOBAHA MJIATHUKOM(IO TAKOXK €
Kuaientom Banky), emiteHTOM 200 0nEepaTOpPOM IJIATIZKHOI CHCTEMM:

6.41.1.10.12.1.Yxnanaroun BignoBiguuii Jlorosip, KimieHT HamaB cBoro 3rofay, a baHk oTpumaB mpaBo
3IiHCHIOBAaTH J1e0eTyBaHHA MOTOYHOrO paxyHky Kiienta, Binkputoro B AT «BCT BAHK»,m.Qninpo,
kon €JIPTIOY 26237202 (nani — nebeTyBaHHs OTOYHOTO paxyHKY KirieHTa),B TOMY YHCII TTOTOYHOTO
paxyHKy 3 mociyror «30upanouka» ta «HazOuparycy, ais MOBEpHEHHS KOINTIB, 3apaxOBaHUX Ha
MOTOYHUN paxyHOK KilieHTa BHACIIOK TUIATKHOI Oomeparlii, sika BiJIITOBIIa€ KPUTEPISIM, BUSHAYCHUM
nm. 2.23.22.1. IIpasun KBO.

6.41.1.10.12.2.J]IcOeTryBanHs moTouHOTrO paxyHKy KirieHrta, iHimiiioBane baHKoM sl MOBEpHEHHS
KOIITIB, 110 Oynu 3apaxoBaHi Ha MOTOYHMU paxyHOK KirieHTa BHACHiZOK IJIATDXKHOI omeparii, sika
BIJIMOB1/1a€ KpUTEPisAM, Bu3HaueHUM 1.2.23.22.1.I1Tpasun KbO, Moxke mpoBOAUTHCS 3 JaTH YKIIadaHHS
BiImoBiAHOTO JIOroBOpY Ta /10 MOBHOTO BUKOHaHHS CTOpOHAaMHU 3000B’s13aHb 32 TaKUM J|OTOBOPOM.
6.41.1.10.12.3.ITignucanusam BignosigHoro JloroBopy Kiient HamaB 3romy banky Bcei mumatixHi
orepaii 3 noroyHoro paxyHnky Kiienra B banky, noB’si3aHi 3 TOBEpEHHSAM KOIITIB, 10 Oy 3apaxoBaHi
Ha Ilotounuii paxyHok KirieHTa BHacCHiIOK IIIATKHOI omepariii, sika BIIMOBITAE KPUTEPISM,
Bru3HayeHnM mi.2.23.22.1. IIpasun KBO, BukonyBartu (iHimiroBat 3a KiienTa) caMocTiiiHO (IUIIXOM
CKJIa/laHHs baHKOM B1AMOBIHOT TUTaTIXHOT IHCTPYKIIii) Ta 6€3 HeoOX1AHOCTI OTPUMAaHHS OKPEMO] 3T0/In
Kuienra (ininitoBanust KimieHTOM OKpeMoi TUIaTiKHOT IHCTPYKITiT) Ha KOKHY TUIATIKHY OIeparliio.
3roxa Kiienrta, HanaHna y BiANOBITHOMY yKiageHOMY JloroBopi Ha BUKOHAHHS TUIATIKHHUX OIEpalliid,
110 3JIICHIOIOTHCS 3 METOIO TOBEPEHHSI KOIITIB, sIKi Oy/IM 3apaxoBaHi Ha MOTOYHHUN paxyHOK KirienTta
BHACIIIJIOK TUIATKHOI omepaliii, sKa BiAnoBigae Kputepisam, BusHadeHuM mm.2.23.22.1.I11pasun KBO, He
MOKe OyTH BiAKJIMKaHA.

MaxkcuManbHa cyma miaTikHEX omepaniii Kiientom banky He moBigomisiiach Ta 3a YKJIaJI€HUM
JloroBopoM He 0OMEKyBasacs.

6.41.1.10.12.4./Ie6GeTyBanHsa NOTOYHOTO paxyHKy Kiienra, nepenbadyene m.6.41.1.10.12. [Tpasun KBO,
3IIACHIOETHCS BaHKOM 3 JIHSI BCTaHOBIIEHHS (DaKkTy Mpo Te, 10 OMPOTECTOBYBaHA IUIATIKHA OIEparis
BI/IMOBI/1a€ KpUTepisaM, Bu3HadyeHuM mim.2.23.22.1. [Ipasun KBO.

6.41.1.11. ITopatkosi 3000B8’s13anHsa Kuienra: Kiienty BigoMo, 1o y BHMNajakax, nepeadadyeHHUX
JF0YHMM 3aKOHOJIaBCTBOM, baHK BUKOHYe (DYHKIII1 OJAaTKOBOTO areHTa Ta y BUIaKaX, Nepe10auyeHux
3aKOHOJIAaBCTBOM YKpaiHH, CAMOCTIHHO HapaxoBye€, YTPUMY€ Ta CIUIadye 10 OUKETy TOJAaToK 3
N0X0/1B (Pi3ndHuX 0ci0 Ta BIHCHKOBHH 30ip 3 JOXOIB, AKi BUILUIauylOThCsl KilieHTY 3a cTaBKamu, sKi
JIIOTHh HAa Yac HapaxXyBaHHSI.

6.41.1.12.Y Bumajaky AOCTPOKOBOro po3ipBaHHs [/loroBopy OaHKIBCHKOTO BKJIaTy 3a 3T0/I0K0 CTOPiH
Knient Hagae 3romy Ta po3nopskeHHs banky yTpumaru 13 cymu Bxnany pi3HMIIO MK CyMOIO
BUIUTaYeHUX baHKOM MpOLIEHTIB 3 1aTH po3MilieHHs Bkiaay 10 AaTu JOCTPOKOBOTO pO3ipBaHHS TAKOTO
JloroBopy Ta CyMOIO IIPOLEHTIB, pO3paxoBaHUX 3a yMoBamMu AHKeTH-3asBH/J{ogaTkoBOi yroau 1o
JloroBopy. SIKIIO NeMO3UTHUM paXxyHOK BIAKPUTO B 1HO3EMHIN BaJIOTI, Micis 31iHCHeHHs bankom
Takoro nepepaxyHky KilieHT Hajae 3ronty Ta po3nopsiikeHHs: baHKy 3A1MCHUTH  yTpUMaHHS 13 CyMU
Bknany pisHuito, Bkasany B npomy nyHkti IIpaBun KBO, B Bamori Bknany, a cymy HaaMmipHO
YTpPUMaHUX NMOAATKIB MOBEepHYTH KilieHTY B HalllOHaIbHIM rpolIOBii oAMHULI Y KpaiHU (TPUBHI).
6.41.1.12.1.IlinmucanaaM BianoBigHoi AHkeTH-3asBu/JogaTkoBoi yrogu a0 JloroBopy 0aHKIBCHKOTO
BKiIany KiieHT Hazae 3roay Ta po3nopsiikeHHs baHKy MaTikHY ornepalio 1e0eTyBaHHS MOTOYHOIO
paxyHky KinienTa B banky, nos’s3any 3 BukoHaHHsM KiieHToM rpomoBux 30008’ s3anb KitienTa nepen
bankowm 3a yknanenum JloroBopom 0aHKIBCHKOTO BKJIAAy 3 ypaxyBaHHAM AHKeTH-3asBu/[lonaTkoBoi
yroau 1o JJoroBopy Ta m.6.41.1.12. nuux IIpaBun KbO Bukonartu (iHimitoBatu 3a Kiienra) camocTiitHO
(LUIsIXOM CKJIaaHHS baHKOM BIIMOBIAHOI IMJIATKHOI 1HCTPYKLIi) Ta 6€3 HEOOX1JHOCTI OTpUMAaHHS
okpemoi 3roau KuienTa (iHiniroBanHa KiieHTOM OKpeMoi IUIaTiXHOI 1HCTPYKIi) Ha TaKy IJIATLKHY
oTepario.

3roma Krienrta, HagaHa y BiAMOBiAHINA ykiaaeHi Awnkeri-3asBi/logaTkoBiit yroai g0 JloroBopy
0aHKIBCHKOTO BKJIAJy Ha BUKOHAHHS TIJIATHKHOL omepartii, o 31HCHIOEThCS 1l BUKOHaHHS KiieHToM
rpoioBUX 3000B'13aHb nepea bankom 3a HazBaHuM J[oroBopom , He Moke OyTH BIJKIMKaHA.
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MakcumanbHa cyMa Takoi maTikuoi oneparilii Kimienrom banky He moBimomisiiachk Ta 3a YKJIaJACHUM
JloroBopoM 3 AHkeTamu-3asiBamu/J[0AaTKOBIMHE YTOAaMHE IO HOTO HE OOMEKyBaacs.

6.41.2. ITocsyru BUKOHAHHS 1e0eTOBOI0 NepeKka3y KOITIB 0e3 3roau NJIaTHUKA:

6.41.2.1. InimiaTopom maTi>KHOI orneparii mij yac 1e06eToBOro nepekasy KomTiB i3 paxyHky Kiienra
(rutatHmka) 6e3 Horo 3roau (Jali - MPUMYCOBE CIMCAHHS (CTATHEHHS) KOIITIB) € OpraH Jep)KaBHOI
BUKOHABUOI CITyXOU (JepaBHiI BUKOHABIII )/IPUBAaTHI BUKOHABIII Ta KOHTPOJIOIOYHI OpraH.
6.41.2.2.bank sk HajgaBauy MIaTDKHUX mocayr KiienTta (IIaTHUKA) BUKOHYE MPUMYCOBE CITHCAHHS
(cTATHEHHS) KOWITIB 13 paxyHKiB, BIAKpUTUX KilieHTYy (IJIaTHUKY) BiANOBIZHO IO HOPMAaTHUBHO-
mpaBoBOTrO akta HarmioHaneHOro OaHKy VYKpaiHM 3 MHTaHb BIAKPUTTS 1 3aKpUTTA pPaxyHKIB
KOpHCTYBayaM Ha/laBa4yaMH IUIATIKHUX MTOCIYT.

6.41.2.3.]IeOeToBuii mepeka3 komTiB 0e3 3rogum KiieHTa Ta TUIaTDKHI - omeparii, iHimiioBaHi
OOTsDKyBaueM 3 METOI0 3BEPHEHHS CTATHEHHS Ha IpeAMET OOTSDKEHHS, SKUM € MaiHOBI IpaBa Ha
KOIITH, IO PO3MilIeHI Ha OaHKIBCBKOMY paxyHKy, BIIKpHTOMY 3a mpoaykToMm «baHk BmacHuit
PaxyHoxk», 3miiicHIOETbC BaHKOM SIK Ha/laBayeM TUIATIXHUX MOCIYT BiJINOBIIHO JO BUMOT YHHHOTO
3aKOHO/ABCTBA.

[TnatixHi oneparii,iHiniioBaHi 00TsHKyBa4eM 3 METOIO 3BEPHEHHSI CTATHEHHS Ha MPEeIMET OOTSIKEHHS,
SKUM € MaiHOBI IpaBa Ha T'POIIOBI KOIITH HAa paxyHKy KiieHTa, BinkpuToMy 3a mpoAykToM «baHk
Bnacuuii Paxynox», He morpeOyioTe HaganHs KiieHTOM 3rogu Ha iX BHKOHAHHS, 32 YMOBHU
noBigomiieHHs KitienTom banky mpo Take OOTsSKEHHS.

6.42.ApemiT KOIITIB HA PAXYHKaX IJIATHUKA:

6.42.1. bank sx HamaBau I1uIaThKHUX Tocayr KirieHTa (IU1aTHMKA) BUKOHYE apeIiT KOIITIB, IO
3HAXOMAThC Ha paxyHKy KirieHTa, 3riJHO 3 TIOCTaHOBOIO MPO apemT KOIITIB JepKaBHOTO
BHUKOHABIISI/TIPUBATHOTO BUKOHABIIS, CYyJJOBUM DIllIEHHSM (PIILIEHHSM, YXBaJOk0, IOCTAHOBOIO CY/ly) Ud
YXBAJIOK CIIAYOTO CYIl, Cyay, MOCTAHOBJICHOO IIiJl Yac 3A1MCHEHHS KPUMIHAJIBLHOTO MPOBAIHKCHHS
(tai - TOKYMEHT PO apellT KOUITIB).

6.42.2. Apemit Ha MiJACTaBl JOKYMEHTA MPO apelIT KOUITIB MOKe OyTH HaKja/JeHU| Ha BCl KOIUTH, 10 €
Ha BCiX paxyHkax KiieHra, 0e3 3a3Hau€HHsI KOHKPETHOT CyMH a00 Ha CyMy, 1110 KOHKPETHO BU3HAUYEHa
B IIbOMY JIOKYMEHTI. SIKIII0 B TOKYMEHTI PO apellIT KOIIITIB HE 3a3HaYCHUI KOHKPETHUI HOMED paxyHKY
KiienTa, Ha KOIITH SKOTO HAKJIaeHUH apelT, aje 00yMOBIIEHO, 110 apellT HaKJIaleHO Ha KOILTH, 110 €
Ha BCIX paxyHKax, TO JJs 3a0€3[E€YeHHs CyMHU, BU3HAYEHOI IIUM JIOKYMEHTOM, apellT 3aJIeKHO BiJl
HasIBHOI CYMHU HAKJIAQJA€ThCSl HA KOILITH, 110 OOJIKOBYIOTHCS Ha BCiX paxyHkax KiieHTa, BIIKpUTHX B
banky miatHuka, abo Ha KOIITH Ha OJJHOMY/KIJTBKOX PaXyHKY/paxyHKax.

6.42.3.banK HakJaJa€e apelT Ha KOIITH, IO OOJIKOBYIOTHCS 3a paxyHKaMmu, Bikputumu KiieHTOM
BIJIMOBIIHO 10 HOPMATUBHO-NPABOBOTr0 akTta HaiioHanmpHOTO 0aHKy YKpaiHU 3 NMUTaHb BIIKPUTTSA 1
3aKpUTTS PaXyHKIB KOPUCTyBadyaM HaJaBavyaMU ITUIATIKHUX MOCIYT.
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PO3/ILJ1 7. KACOBI OIEPAIIII

7.1.IlpaBuna KbO, yknanenuii B pamkax Ilpasun KBO [lorosip Ta miari>kHa 1HCTPYKIliA (KacOBHMA
JIOKYMEHT) CKJIaJaloTh €IWHUN JOKyMEHT: myOmiuHoro dvactuHOiO J[loroBopy € IlpaBuma KBO,
1HIUBIIyaJIbHOIO YacTuHOI JloroBopy € yknanenuii Kiientom ta bankom Jlorosip B pamkax IlpaBun
KBO, a miari>kHa iHCTPYKIIis € HEB1I MHOIO YaCTHHOKO YKJIaJeHoTo JloroBopy.

7.2.I1natikHa IHCTPYKIIS MiATBEpKYye 3roay KiieHTa Ha MOMEHT 3iHCHEHHS IUIaTLKHOI omepalrii 3
ymoBamu ykiajaenoro Jlorosopy B pamkax I[Ipasun KbO, Tapudamu Ha naty 31iliCHEHHS TUTATIKHOL
orepallii, yMoOBaMu BHECEHHS TOTIBKOBUX KOINTIB HAa TIOTOYHUI paxyHOK, B pO3Mipi, IKHH BiAMOBiIa€e
MOPOTOBIN (hiHAHCOBIH omeparlii Ta OOMEXECHHSIMH Ha 3/I1iCHEHHSI BUAATKOBUX OIEpalliid, 3a3HaYCHUX
BIJIMOBIAHO /10 HOPM YMHHOI'O 3aKOHOJABCTBAa Ha JaTy 3[A1MCHEHHS IUIATLKHOI omeparii Ta 3roay
Krnienta Ha BHMKOHaHHsS IUIaTDXHOI omepaunii. 3roga KiieHTa migTBEpKyeThCS BIACHOPYYHHM
MIMACOM/€NIEKTPOHHUM mmianmucoM  KilieHTa, 1m0 BHKOHAHWIN/HAKIIAJEHWNW Yy KOXKHIM IIaTiKHIN
IHCTpYKIIi.

7.3.11paBa ta 060B’s13ku CTOpiH:

7.3.1.bank 3000B’s13aHUI:

7.3.1.1. 37aiiicHIOBaTH JISUIBHICTb 3 HaJaHHS IUIATDKHMX IOCHYT (KacoBMX OIepaliif) Ha yMOBax,
BU3Ha4YeHUX 3akoHOM Ykpaiuu «[Ipo miarixHi nmociyru» Ta IHCTpyKIi€ro Npo MOpSAOK Ooprasizaiii
KacoBOi po0OTHM OaHKaMM Ta MPOBEIACHHS IUIATDKHUX OmNepaliii HalaBayaMu IUIATIKHHUX TMOCIYT B
VYkpaini, 3arBepakeHoro [locranosoro [Ipasninaa HanionansHoro 6anky Ykpainu Big 29 BepecHs 2018
poky Nel03 (31 3minamu) (nami-«IacTpykiist Ne103»);

7.3.1.2. 3xiiicHIOBaTH KacoBe oOciyroByBaHHs KiieHTa Ha ImiJicTaBi IOrOBIpHHUX BITHOCHH 4Ye€pe3 Kacy
banky;

7.3.1.3.yCTaHOBIIOBAaTH TPUBAIICTh OIEPALIfHOIO Yacy ONepaulifHOro JHS CaMOCTIHHO Ta
3aKpIIUIIOBATH HOr0 y BHYTPIIIHIX TOKyMEHTax baHKy 110,10 HaJlaHHS IUIATIKHUX TOCIYT; JOBOJUTH JI0
Bizioma KitieHTIB 1H(pOpMAITitO PO TPUBAIICTH ONEPAIIHHOTO AHS y JOCTYIMHOMY Jjist KitieHTiB MicIii B
bauky/Binainennsx banky Ta Ha BeOcaiiti banky B Mepexi [HTepHeT 3a NOCHIaHHAM:
https://vstbank.ua/;

7.3.1.4. opranizoByBaTu poOOTY 1010 HA/IAHHS IJIATIKHUX (KACOBHUX ) MOCIIYT MPOTITOM OTEPaIiitHOTO
THS 3 ypaxyBaHHSIM BUMoOT 3akoHY Ykpainu «lIpo miatixui mocoyru» 1a [HeTpykuii Nel03;

7.3.1.5. npuitHATHA 10 BUKOHAHHS:

1) KacoBUil TOKYMEHT, 10 HAAIMIIIOB MPOTITOM OMEPALIHOTO Yacy, Y TOH caMUil onepaiiifHuii JeHb;
2) KacoBUHM JOKYMEHT, L0 HAIIMIIOB MIC/s 3aKIHYEHHS OMEepalifHOro yacy, He Mi3HIIIEe HACTYIHOIO
orepauiiHoOro JaHs;

7.3.1.6. 3a0e3neuyBaTy 0OpOOJICHHS TOTIBKH B OTEpaIliiHii Kaci;

7.3.1.7. 3a6e3neuyBaTi KOHTPOJIb 32 MIIATIKHICTIO 1 CIIPABKHICTIO OAHKHOT (MOHET) MiJ] Yac MpUiiMaHHs
Ta 00pOOJIEHHS FOTIBKM 3 BUKOPUCTAHHSAM BIJIIOBIIHOTO 00Ia{HAHHS (IPUIIAJIiB);

7.3.1.8.Bu3Havyaty IIATODKHICTE OAaHKHOT (MOHET) BIANMOBIMHO JO BUMOTr IlpaBui BUZHAYCHHS
IUIATKHUX O3HAK Ta 0OMiHY OaHKHOT, pO3MIHHUX Ta OOIFOBMX MOHET HalllOHAJIbHOT BaIIOTH YKpaiHH,
3arBepkeHux IlocranoBoro [Ipasninns HarionansHoro 6anky Ykpainu Bix 03.12.2018 Ne 134 (31
3MIHaMHM) Ta 3 BAKOPUCTAHHIM J0B1JIKOBOI iH(opmallii, 1o HanaeThest HarjionansHum 6aHkoM YKpainu,
O0aHKaMu-eMiTeHTaMu a00 1HIIMMH YITIOBHOBAXEHUMHU YCTAaHOBAMH;

7.3.1.9. 3aiiicHIOBaTH omepallii JuIe 3 THMUA BUJIaMH 1 HOMIHaJIaMd OaHKHOT 1HO3EMHOI BQJIFOTH, SIKi
nepedyBaloTh B 00iry B KpaiHax-eMiTeHTax a0o MiAJIAraloTh OOMiHY B MOPSAKY, YCTaHOBJIEHOMY
0OAHKOM-EMITEHTOM;

7.3.1.10. cBo€vacHoO ¢ikcyBaTH B onepaniiHo-o00:1ikoBii cuctemi banky wac orpumanss 3roau Kiienra
Ha BUKOHAHHS MJIaT1XKHOT (KacoBoi) omepallii, a Takoxk po3nopsiikeHHs KitieHTa mpo BiIKJIMKaHHS 3TrOAU
Ha BUKOHAHHS TJIATIKHOI (KacoBOi) omepartii;

7.3.1.11.3a0e3neuntu  30epexeHHs iHGoOpMarlii, MO MICTUTh OaHKIBCbKY TAa€MHHIIIO/TAEMHHUITIO
(biHaHCOBOT MOCITYTH 3TiHO 3 YUHHUM 3aKOHO/IaBCTBOM YKpainu. be3 3rogu Kmienta indopmartis, mo
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MICTUTh OaHKIBCBKY TA€MHUIIIO/TAEMHUINIO (DIHAHCOBOI MOCITYrH, MOXK€ OyTH pPO3KpUTA JIHIIE Yy
BUIIAJKAX, IO MepeadaueHi YMHHUM 3aKOHOJIaBCTBOM YKpaiHU;

7.3.1.12. na Bumory KiienTa HagaBaTu IUIIXOM, BU3HAYCHUM Y BUM031 KirienTa, Taky iHdopMalliro:

1) BimomocTi mpo (iHaHCOBI MOKA3HUKHU JisIbHOCTI baHKy Ta ekoHOMiuHUH cTaH baHKy, K1 M UISATaloTh
000B’sI3KOBOMY OIPHITIOTHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta H0ro BiJOKpEeMIICHHUX MiAPO3/IiTiB;

3) mepeik mIaThKHUX MOCTYT, 10 HaTaroThesa bankoM;

4) niny/Tapudu mIaTH>KHUX TOCIYT;

5) KinbKICTh aKIid baHky Ta po3Mip 4acTOK y cTaTyHOMY KamiTaii baHKy,sKi 3HaXOAAThCS Y BIACHOCTI
ynieHiB Horo BukoHaBuoro oprany (IlpaBninas banky), mepeinik oci0, YaCTKH SIKHX Yy CTaTyTHOMY
kamitam baHky abo HamexHa iM KUIBKICTh akiiii baHKy HepeBUIIYIOTh 5 BIJIICOTKIB, CTPYKTYPY
BJacHocTi banky;

6) iHm1y iH(GOpMaIlio 3 TUTAaHb HAJAAHHS TUIATDKHUX TOCIYT, IPaBO Ha OTPUMAaHHS SKOi BCTAHOBJICHO
3aKOHOM.

Indopmariiss Hamaetbess KitieHTy B mucbMoBid ¢opmi (y ¢opmi mamepoBoro ado eaeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCII 3ac00aMH €JIEKTPOHHOI MOIITH Ta/ab0 MUISIXOM HaJaHHS TOCHJIAHHS Ha
iHdopmartito, o po3MinryeTbcsi Ha BeOcaiTi (BeOcTopinii) banky Ta/abo HagaHHSA AOCTYMy J0 TaKoi
iHpopmanii gyepe3 ocoductuii kadbiner Kiienrta Ta/abo mporpaMHuii 3acTOCYHOK a00 B iHIIHI croci0 3a
nomosiieHicTio 3 KimientoM.Po3mimenns BiamoBigHoi iHdopmariii Ha BeOcaiiTi (BeOcTopiHii) banky
BBRKAETHCS HAIC)KHUM BHKOHAHHSM BUMOTH IIOJI0 BU3HAYCHOI 3aKOHOM MUCHMOBOI JOPMU HATAHHS
iHdopmarrii;

7.3.1.13. BuKoHYyBaTH iHIII 000B’A3KH, BU3HAYCHI YAHHUM 3aKOHOIaBCTBOM YKpaiHU.

7.3.2. bBank Ma€ npaso:

7.3.2.1. HagaBaTH TUIATDKHI  MOCHYrd  (3AiMCHIOBaTH KacoBe oOcmyroByBaHHs) KilieHTIB 3
BUKOPHUCTAHHSM €JIEKTPOHHOTO MiJIUCY Ta/ab0 elNeKTPOHHOI eYaTKu;

7.3.2.2. mig yac BUJAYi TOTIBKM 1HO3EMHOI BaNIOTH 3 paxyHKiB KiieHTiB bank Mae mpaBo BuaaBaTh
KOIITH 0€3 BUKYITY 3aJIMIIKY CYMH MEHIIOI HOMIHAJIbHOT BapTOCTI 3@ KOXKHOO OIEpaIliero OKpeMo B pasi
Bujavi KilieHTy TOTIBKM 1HO3EMHOI BATIOTH OJHOYACHO 3 KIUTHKOX PAaXyHKIB (32 OKPEMHUMH KaCOBUMHU
JOKYMEHTaMH), KOXHa 3 SKUX Ma€ 3aJIMIIOK CyMU B 1HO3E€MHIN BalIOTI MEHILIWH, HI’)K HOMiHaJIbHA
BapTICTh MiHIMalIbHOI OAHKHOTH, IO mepedyBae B 00iry, ajne 3arajibHa cymMa BHJadi HE Ma€ TaKoOro
3aJIHIIKY;

7.3.2.3.Bunatu KiieHty, skuil OTpUMYy€e TOTIBKY 3@ KIJIbKOMA BUJIATKOBUMHU KaCOBUMHM JIOKYMEHTAMU 3
PI3HUX paxyHKIB, TOTIBKY 3a KOXHHM TakKUM JOKYMEHTOM OKpeMo abo 3a MOro 3rojjol0 3arajibHOIO
CYMOI0;

7.3.2.4.y pa3i opopmieHHs KiieHTOM MiaTiXKHUX 1HCTPYKIiHM (KaCOBUX JOKYMEHTIB) B €IEKTPOHHIN
dbopmi 3 MOPYIICHHSIM BUMOT YMHHOTO 3aKOHOJ/ABCTBA, B TOMY YHCJII HOPMATHBHO-TIPABOBUX aKTIB
HamionansHoro 6anky Ykpainu, bank mae mpaBo noBepHyTH ix KiieHTy 6€3 BUKOHAHHS;

7.3.2.5. KOPHCTYBATHUCS HITUMH ITPaBaMH, BU3HAYCHIMH YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

7.3.3. KitieHT 3000B’s13aHUI1:

7.3.3.1.nepen ykinaaenusm Jlorosopy B pamkax IIpaBun KBO o3nalioMuTHcs Ha 6e301u1aTHI OCHOBI y
nocrynHomy Juist KiientiB wmicui y BigauieHHsx banky ta Ha BeOcaiiTi banka B mepexi InTepHer 3a
nocuiaHHsaM: https://vstbank.ua/ 3 inpopmariero, nepemnik sikoi Bu3HaueHuii nm.7.4. uux IIpasun KbO;
7.3.3.2. no yknananss JloroBopy B pamkax [IpaBui KbO o3naiiomMuTuCs 3 iHIWBIIYaTbHOK YaCTHHOIO
JI0rOBOpY, My0iaiuHo0 YacTHHOIO norosopy-IIpasumnamu KBO, 3 Tapudamu banky, onpumogHeHuMu
y noctynHomy st KimientiB micui B banky/Bigainennsx banky ta Ha BeOcaiiTi banky B Mepexi
IaTepuer 3a mocunannsm: https://vstbank.ua/;

7.3.3.3. 17151 OTpUMaHHS IJIATHKHUX MOCIYT (3/11HCHEHHS KaCOBUX omepaliif) ykiactu Jloroip B paMkax
ITpaBuin KBO Ha ymoBax Ta nuisixom, BuzHaueHnMmu IIpasunamu KBO;

7.3.3.4.mi1 Yac OTpPUMAaHHS IUIATDKHMX MOCHYr (3OiMCHEHHS KacoBUX omepaiiif) B banky
JOTPUMYBATUCh HOPM 3akoHy Ykpainu «lIpo miarixui mocmyru» Ta [HeTpykuii Nel03;
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7.3.3.5.HagaBaTi Ha BUMOTY baHKy HOCTOBIpHI JOKYMEHTH (y TOMY YHCJi OTPUMYBAaTH iX Bij
o(iniiiHux oprauiB), Ta/abo BimomocTi/iH(popmarliito, HeoOXiHI A7 BUKOHaHHA baHKOM HaJleKHOT
MEePEBIPKH Ta 1HIIMX OOOB’S3KIB K CyO’€KTa MEPBUHHOTO (HIHAHCOBOTO MOHITOPHUHTY, BUKOHAHHS
BUMOT Yroau MiX YpsaoMm Ykpainu ta Ypsaom Cnomydenux LltaTiB AMepHKH U MOJIMIIEHHS
BHKOHAHHS MTOJAATKOBUX MPABHWII i 3aCTOCYBaHHs noJjiokeHb 3akony CIIIA “IIpo momaTkoBi BUMOTH 110
iHo3emuux paxyHkiB” (FATCA), baratocTopoHHBOT yroim KOMIETEHTHUX OPTraHiB MPO aBTOMAaTUYHUI
oOMiH iHpopMartiero npo ¢inancosi paxyHku (baratocropornroi yrogu CRS), inmy iHpopMmaliiro uu
JOKYMEHTH BIJTIOBITHO 10 BUMOT 3aKoHOAaBcTBa y cdepi [IBK/DT Ta BHyTpimHiX 1oKyMeHTIB banky
3 nutadb [IBK/DT;

7.3.3.5.1.y BUMaaKy NOBiIOMJICHHS HEBIPHOI aJipecy MiCle3HAXOKEHH/MicL POKUBAHHS, HOMEPY
tenedoHy IS HAACWIAHHS 1H(GOPMAIIMHUX TOBIAOMIICHb (3a HEOOXIJHOCTI), KOPECIOHACHISA
BBAXAETHCSl HANpaBieHOI0 baHkoM Ta orpumanoro KilieHTOM HajeXHHMM YHMHOM, SKIIO ii Oyno
HaIpaBJIEeHO 3a MICIe3HAXO0KEHHAM/MiciieM mpokuBaHHsA KorieHTa, 3a3HadenuMm B Jloromopi,
ykinageHomy B pamkax I[Ipasun KBO, a iHdopmariiiHi MOBiIOMIICHHS, HampaBieHI baHkoM-Ha
HaJeKHUN TenedoH, 10 € KOHTAaKTHUM TeiedoHoM 3rigHo iHdopmamnii KiieHta B ykiaaeHOMY
JloroBopi;

7.3.3.6. y Bunajnkax, akimo banky mis HagaHHS MIATDKHUX MOCTYT (BUKOHAHHS KAacOBHUX OIepalliid)
HeoOXigHi Oynp-ski JOokyMeHTH Ta/ abo iHdopmaris, Kimient na Bumory banky mae HamaBatu BCi
HeoOXiH1 TOKyMeHTH/ 1H(OpMaIlit0 10 HACTAHHS J1aTH BATIOTYBAaHHS.

VY Bunaaxy nopymenHs KimieHToM yMOB [IbOTO MYHKTY OO0 HAJaHHS BiIOBITHUX JTOKYMEHTIB Ta/abo
iH(popMmanii bank Moxe NpUIHATH pilieHHs 111040 BiiMoBU KitieHTy B 00CIyroByBaHH1 / y MpoBeIeHH1
KacoBOI orepaiii,

7.3.3.7.ciitauyBat baHky muraty 3a HaJlaHi IUTaTDKHI MOCTYrd (BUKOHaHI KacoBi omepartii) 3TiJHO 3
nirounmu Tapudamu;

7.3.3.8.BUKOHYBaTH iHIIII 000B’SI3KM, BU3HAUYEHI YUHHUM 3aKOHOJAABCTBOM Y KpaiHU.

7.3.4.KiieHT Ma€ npaso:

7.3.4.1.0TpuMyBaTH IJIATKHI TOCAYrd (IIOCIYTM KacoBOro OOCIYroBYBaHHS) Ha YMOBax,
BU3Ha4YeHUX 3akoHOM Ykpainu «[Ipo mnaTikHi nociayru» ta IHcTpykiiero Nel03;

7.3.4.2. OTpUMYBaTH IIOCIYTH KacoOBOT'O OOCIYTOBYBaHHS Ha I11/ICTaBl JOTOBIPHUX B1IHOCHH Y€pe3 Kacy
banky;

7.3.4.3.0oTpuMyBaT IJIATDKHI (KacoBl) TOCIYrd 3 BHUKOPUCTAHHSM 3aco0iB JIMCTAHIIIHOTO
3B’ s3ky(nani-Cucrema) (Ha ymoBax ykiajeHoro 3 bankom [loroBopy o6cmyroByBaHHs IloTouHoro
paxyHky B Cuctemi OnnaiiH-0ask (y Tomy uucii y ckiaai Jorosopy KbBO));

7.3.4.4. KiieHT Mae mpaBo BUKOPUCTOBYBATHU eeKTpoHHU mianuc Kuienra (mm.7.6.1.2. [Ipasun KBO)
JUTS1 3JIIACHEHHSI eNIeKTpOoHHO1 B3aemoii KimienTa BUKIIIOYHO 3 baHKOM 1 3 BUKOPUCTAHHSM TEXHOJOT1,
BHU3HaueHOI bankom Ta 3a monomororo Bu3HaueHoi bankom Cucremu;

7.3.4.5.KiieHT Mae mpaBo BIIMOBHMTHCS BiJ IJIATDXKHOI (KacoBoi) omeparii, BIAKIMKABIIM 3oy Ha
BUKOHAHHA IJIATDKHOI (KacoBoi) omepauii B Oy[b-sKUil Yac, aje HE Mi3HIlIE HACTaHHS MOMEHTY
0€3BIIKIMYHOCTI IUIATIXKHOT THCTPYKIIT BIAMOBIAHO 10 3akoHy Ykpainu «lIpo minaTikui nocayru». ¥
pa3i BIAKIMKAHHS 37011 Ha BUKOHAHHS MJIATiKHOT (KacoBoi) onepailii Taka miuaTixHa(kacoBa) omepartis
BBA)KAETHCSI HEAKIIENITOBAHOIO.

BinmoBa Big mnaTixkHoi (kKacoBoi) omepariii (BimkiaukanHs 3road KiieHTa Ha miaTiKHY(KacoBY)
omnepariito opopmitoeTsest KimienTom nuisixom HaganHs baHKy po3nopsKeHHs PO BiIKJIMKAHHS 37011
Ha BUKOHAHHS IUIATIXHOI onepaii Ta miaTiXHoi IHCTPYKILIT 3a popmoro, BukianeHow y loxatky Nel
no mux Ilpasun KBO. Posnopsmkenns opopmittoerbes KimieHTOM Ha manepoBOMY HOCIT (JIOKyMEHT
MICTHUTb BiacHOpyuyHHii nianuc Kiienra);

7.3.4.6. kopucTyBaTHCS 1HIIUMU IIPaBaMy, BU3BHAYEHUMH YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

7.4 IndopmyBanns Kiienra:

7.4.1. Ilepen yxnanenusm loroBopy B pamkax [Ipasun KBO, bank Hagae Ha Ge3oraTHiif OCHOBI y
nocrynHomy s Kiienra micui B banky/Bigainennsax banky Ta Ha BeOcaiiti banka (Bkitouatoun ioro
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MOOUTBHY BEpCi0) B Mepexi [HTepHeT 3a mocwianHsM: https://vstbank.ua/, a Takox y MOOUTBHOMY
3aCTOCYHKY (3a HasIBHOCTI) iH(OpMAIIiIO MPO:

1) bank, a came: HaliMeHYBaHHS, MICIIE3HAXO/KEHHS, BIJOMOCTI MPO BIIOKPEMJICH] IMiAPO3ILIH, MICIISI
Ha/aHHS (iHAHCOBHUX/0AHKIBCHKHX MOCIYT, (DaKTUYHY aapecy,3a KO0 3AIHCHIOETHCS HAJaHHS TOCITYT
(ampecy BimminenHs banky), tenepon Konurtakt-llenTpy (koHTakTHHU Tenedon banky), anmpecy
CIIEKTPOHHOI  momrTu  baHkKy, azapecy, 3a KO NPUAMAIOTBCS  CKapTh  CIIOKHBAYiB
(hIHAHCOBUX/IUIATIKHUX TOCIYT; BIAOMOCTI IIPO CKJIAJl OpraHiB YIPaBIIHHS;B1JIOMOCTI TIpo (hiHAHCOBI1
MOKAa3HUKHM JSUIHOCTI, CTPYKTYpPY BIAcHOCTi, iHmYy iH¢popmarmito mnpo bank, mo migmsrae
OTIPUIIIOIHEHHIO BIJMOBIHO /10 3aKOHY;HaMEHYBaHHs, MICIIE3HAXO/KeHHS Ta (PaKTUUHY ajpecy, 3a
SIKOYO 3JIIMCHIOETHCS. HaJJaHHS MTOCITYT KOMEPIIHOTO areHTa (3a HasiBHOCTI); BIZIOMOCTI PO JepKaBHY
peectpamito banky, peectpauiiianii Homep 3 Peectpy Ta iHmy iHdopmariito, mo Aa€ 3MOTY
imeHTH]IKyBaTH KOMEpIITHOrO areHta (3a HasBHOCTi); iH(oOpMaIio 10J0 BKIOUYEHHS baHKy 10
Jlep>xaBHOTO peecTpy OaHKiB; iH(popMaIito 1010 HassBHOCTI B baHKy npaBa Ha HalaHHS (iHAHCOBUX
IUTATDKHUAX TOCIIYT; KOHTAKTHY iHpopmanio HanionansHoro 6anky Ykpainu (oprany, SKUi 311iCHIOE
JiepKaBHE PETyJIOBaHHS 1100 JisUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXUCTY IpaB CIOKMBaYiB;a
TaKOX B1JIOMOCTI TIPO:

-IIOPYIICHHSI MPOBAIKEHHS Y CIpaBi Mpo GaHKPYTCTBO,

-BIAKPHUTTS JIKB1IAIIHHOT POIIETYPH,

-3aCTOCYBaHHS MpoIleypHu caHallii 10 banky sk HajaBaya GiHAHCOBHUX MOCTYT;

-pilIeHHs PO JIKBiAAi0/IPUNTMHEHHS HafaBaya (piHAHCOBHX TTOCIIYT;

2) ¢inaHCOBY IUIATiXKHY mochyry banky-mepemnik (piHAHCOBHX IJIATLKHUX TMOCTYT, OMHC OCHOBHUX
XapaKTePUCTHK IUIATLKHOT MOCTYTH, MOPSAJOK Ta YMOBH ii HaJaHHS; BapTiCTh, HiHy/Tapudu, po3mip
mwiatu (MPOLIEHTH, BUHArOPOJY) ILIOJ0 MPOIYKTIB 3aJIeKHO BiJ BUAY (PIHAHCOBOI MOCIYTH; YMOBU
HaJaHHS IOJATKOBHX TOCTYT; (OPMY Ta MOPSIOK HATAHHS 1 BIAKIMKaHHS 3roau KitieHTa K MIaTHAKA
HA BUKOHAHHSI TUIATIXHOI OIeparlii; mopsI0K IpURHATTS 10 BUKOHAHHS TUIATIXKHOT IHCTpYKLIi bankoM,
HACTaHHS MOMEHTY O€3BiTKIMYHOCTI TUIATIXKHOT IHCTPYKIIi{; MOCHIIaHHS HA pOoOOYMH Ta onepamiiHui
yac banky, sk HaJiaBaya MJIATHKHUX MOCIYT, HA MAKCUMAJIbHUN Yac BUKOHAHHS TUIATIHKHUX OMEpaLlii;
MTOCHUJIAaHHS Ha JIIMITH (0OMEXEeHHsI) BUKOPUCTAHHS IJIATIKHUX IHCTPYMEHTIB; @ TAKOK 1H(POPMALIito PO
KOMICIii{HI BUHAropoJu, MPOLEHTHI CTaBKH, 3aCTOCOBHHUI KypC IepepaxyHKy 1HO3eMHOI BalOTH, II0
3aCTOCOBYIOThCSL 110 oOpaHoi KiieHToM mnatikHOl mocinyru(mepenik ycix TapudiB, KOMICIHHUX
BHUHAropo/i Ta 300piB, siki KinieHT mae crutauyBatu banky, ik HagaBauy miaTiKHUX MOCTYT, 3a HaJTaHHS
o0paHoi TUIaTKHOI MOCTYTrH;1H(GOpMAaIIiI0 PO MPOIEHTHI CTaBKH, IO 3aCTOCOBYIOTHCS O OOpaHOi
KrnieHTOM mIaTiXKHOI MOCIYrH, Ta METOAMKY iX OOuYMCIIEHHS;iH(pOpMalil0 MPOo Kypc HepepaxyHKy
1HO3€MHOI BaJIIOTH, IO 3aCTOCOBYETHCS 10 0OpaHoi KiieHTOM TaTiKHOI MOCTyTH, Ta METOJIUKY HOTO
BHU3HauUeHHs; iH(opMalio mpo mTpadwu, MeHi, Mo 3aCTOCOBYIOThCS A0 oOpaHoi KiieHToM mmatixHOT
MIOCIIYTH, Ta METOJUKY iX OOUYMCIIEHHS), TOOTO 3arajibHy CyMy 300piB, IJIATEXKIB Ta 1HIIMX BUTPAT, SIKI
NOBHMHEH craTuTu KilieHT, BKIIIOYHO 3 MOJaTKaMu, abo SAKIIO KOHKPETHUH po3mip HE Moxe OyTu
BU3HAYCHUH - IOPSI0K BU3HAUYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa nmpaBa Ha BiAMOBY BiJ JloroBopy; CTpOK, IPOTSTOM SKOT'O
KiienTom Moxe OyTM BHMKOPUCTaHO MpaBO Ha BIAMOBY Bia JloroBopy, a TakoXX 1HII YMOBHU
BUKOPUCTaHHA TMpaBa Ha BiaMoBY Bix JloroBopy; MiHiManbHuil cTpok naii [loroBopy (Ko
3aCTOCOBYETHCS ); HasABHICTh y KitieHTa npaBa po3ipBaTu uu NpunuHUTU JloroBip, mpaBa JOCTPOKOBOIO
BUKOHaHHA J[OroBOpy, a TakoX HACHIJKM TaKUX MAil; MOPSJIOK BHECEHHS 3MiH Ta JIOMIOBHEHb J0
JIOTOBOPY; HEMOXKJIUBICTH 301IbIIIEHHS (hiKCOBAHOI MPOIIEHTHOI CTaBKU 3a J[oroBopom 0e3 mHChbMOBOL
sroau KiienTa,1mo € cnoxuBaueM (piHaHCOBOI MIIATIKHOI MTOCTYTH;

4) crioci6 KoMyHIKaIlli-3aco0u 3B’ 3Ky Jis iepeaaBaHHs iHdopmarii abo moB1AOMIIEHHS B1IMTOBITHO 10
JloroBopy, BKJIFOYAIOUM TEXHIYHI BUMOTH J0 OONaJHAHHS Ta MporpaMHoOro 3abdesmeueHHs Kiienra (3a
moTpeOun);00csT, TOPSIIOK 1 YaCOBUH TPOMIKOK HaJlaHHS 1H(popMallii BiAMOBiAHO 10 00panoi Kiientom
MJIATIKHOT MMOCITYTH;

5)3axomu Oe3neku-iHpopMaliiro mpo 3000B’s3aHHsA KimieHTa momo 3abe3neueHHs HUM 30€peKeHHS
IUTATDKHUX 1HCTPYMEHTIB Ta 1HAMBINYaJdbHOI 00JiKOBOi i1H(OpMalii;iHpopMalio Mpo MNpoLeaypu
MPOBEACHHS 3aXOiB, CIPSIMOBAHMX HA 3aro0iraHHS HEBHUKOHAHHIO a00 HEHAJICKHOMY BUKOHAHHIO
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MJIATDKHUX OTepalliid, a TaKoXX MPO BIAMOBIAANBHICTH baHKy sk HagaBaya IUIATLHKHUX TOCIYT Yy pasi
HEBUKOHAHHS a00 HEHAJIeKHOTO BUKOHAHHS IUIATDKHUX OIEpaliii;npouenypy B3aemonii Mixk bankom
SK HaJaBayeM IUIaTOKHUX Tocayr Ta KiieHTom Ha BHIMamoOK maxpaicTBa (Migo3pH maxpaicTsa) adbo
3arpo3u Oesreri BUKOHAHHS IJIATIXHOI omeparii;mponenypy B3aeMosii Mk bankom sk HagaBauem
IUVIATDKHUX 1ocayr Ta KieHToM y pasi 3[iHCHEHHS HEaKLENTOBAHUX, MOMHIKOBUX, HEHAJIEXKHHUX
IUTATDKHUX Olepalniid Ta mopsaok 3BepHeHHs KirieHTa 3a BIAIIKOAYBaHHSIM 30WTKIB, 3aBJaHHUX Y
pe3yibTaTi IIATHKHUX OMepallii, mpoBeaeHnX baHKoM K HagaBayeM IUIATDKHHUX MOCIYT; 1H(OpMaIlito
PO 3aX0J pearyBaHHs baHKy sIK HajaBaya IUIATOKHUX MOCIYT y Pa3i HAAXO/UKEHHS BiJ OpraHiB
HamionaneHoi modminii YkpaiHu mMUCbMOBOTO (€IEKTPOHHOTO) 3alMTY IIOA0 3IMCHEHOI IUIaTiXHOT
omepauii KiieHTa, sKIOI0 Taka omepaiis MICTUTh O3HAaKM KPUMIHAJIBHOTO MPAaBOMOPYIICHHS,
nepeabdauvenoro crarrsamu 185, 190-192, 200, 361, 361-2, 362-363 KpuminanbHOTO KOACKCY YKpaiHu;
6)mexaHi3Mu 3axucTy mnpaB Kili€eHTiB-couBauiB (DiHAHCOBUX/TUIATDKHUX MMOCIYr Ta TOPAIOK
BPETYJIIOBAaHHS CIIPHUX MUTaHb, IO BUHUKAIOTh y MPOLIECI HAJaHHS MOCIYT; MOXIIUBICTb Ta MOPSIOK
M03acyJI0BOro po3risay ckapr KimieHTiB-crioxuBaviB  (piHAHCOBUX/IUIATIXHUX MOCITYT;HASBHICTh
rapaHTiiHuX (OHIIB BIAMOBIIHO O 3aKOHOJABCTBA; HASBHICTh KOMIICHCAIIIMHUX CXEM, IO
3aCTOCOBYIOTBHCS BIJIIOBITHO /10 3aKOHOJABCTBAa YKpAiHH IIOJ0 OKPEMHUX BHIB (hiHAHCOBHX IOCIYT
Ta/abo MPOIYKTIB.

7.4.2. Ha Bumory Kimienta bank Hamae KiieHTy numsixom, BU3HAUEHUM Y BHILIE3TaJaHiii BHMO3i
KrienTa, Taky iHpopMariito:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HHWKH AisuibHOCTI baHky Ta exkoHoMiuHmid craH baHky, sKi
HiJIAral0Th 000B’13KOBOMY OIPUIIIOAHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta H0oro BiJOKpEeMIICHHX MiAPO3/IiTiB;

3)KinbKIiCTh akiiii banky Ta po3Mip 4acTOK y CTaTyTHOMY KamiTalli baHky, siKi 3HaXOASTbCA y BIaCHOCTI
yieHiB Horo BuKoHaByoro oprany (IIpaBminas baHky), a Takox mepenik oci0, YacTKH SKHX Y
cTaTyTHOMY Kamitani banky a0o HajexHa iM KUIbKICTh akiiii baHKy mepeBHIyIOTH 5 BiICOTKIB,
CTPYKTYpY BIacHOCTi banky;

4) iHmry iHdopmaIiito, MpaBo Ha OTPUMAHHS K0T BUBHAUYCHO 3aKOHOM.

[npopmanis Hamaetscs Kiienty B mucbmoBiii ¢opmi (y ¢opmi mamepoBoro adbo eleKTPOHHOIO
JOKYMEHTa), y TOMY YHCIi 3aco0aMM eJIeKTPOHHOI MOLITH Ta/ab0 HUISAXOM HAJaHHS MOCHIIAHHS Ha
iH(popMarrito, o po3MilryeTbesi Ha BeOcaiiTi (BeOcTopinill) banky Ta/abo HagaHHS AOCTYMy J0 TaKoi
iHpopmaii yepe3 ocoOuctuii kabiner Kiienrta Ta/abo mporpaMHuii 3acTocyHOK ab0 B iHIIMI croci0 3a
nomoBieHicTio 3 Kiienrom.Po3mimenHs BinnoBiaHoi iH(popmarii Ha BeOcaiiTi (Bebcropinii) baHky
BBAXXA€THCS HAJIE)KHUM BUKOHAHHSIM BHUMOTHU ILIIOJI0 BU3HAYEHOI 3aKOHOM MHCBbMOBOI (pOpPMHU HaJaHHS
1H(pop™marii.

7.4.2.1.5x110 iH11€ HE epe0aYeHo creniaalbHUM 3aKOHOM, Nepe]l YKJIAaZeHHIM JOTOBOPY PO HaJaHHS
¢iHaHcoBOI ocnyru bank 30008’ s13anui noBigomutu Kiienty npo:

1) ¢inaHCOBY MOCIHYTY - 3arajbHy CyMy BUTpaT, y TOMY YHCIi 300piB, IUIATEXIB Ta 1HIIUX BUTPAT, K1
noBuHeH criaTuTH KitieHT y 3B’S3Ky 3 OTpUMaHHAM (PIHAHCOBOI MOCIYT'H, BKIIOYHO 3 MOJATKaMHM, a
SKILO KOHKPETHUI po3Mip He Moke OyTH BU3HAUYEHUH - OPSI0K BU3HAUYEHHS TaKUX BUTPAT;

2) ICTOTHI YMOBH JJOTOBOPY PO HaJaHHS (PIHAHCOBOI MOCIYTH, BKJIIOYAIOYH:

a) MiHIMaITbHUH CTPOK Jii TOTOBOPY;

0) HasiBHICTH y KitieHTa npaBa BiAMOBH BiJ] JOTOBOPY, [TpaBa po3ipBaHHs, IPUIIMHEHHS TOTOBOpPY, IpaBa
JOCTPOKOBOI'O BUKOHAHHS IOTOBOPY, a TAKOX MOPSAJOK Ta HACTIJIKM peaii3allii Takux Mpas;

B) IOPSZ0OK BHECEHHS 3MIH JI0 IOTOBOPY;

3) MexaHi3MH 3aXHUCTY MPaB CIIOKUBAYIB:

a) MOXKJIIUBICTB Ta MOPSI0K PO3TIISAY CKapr Ta 103acyA0BOT0 BPETYIIOBaHHS CIIOPIB;

0)HasBHICTh TapaHTIHHUX (QOHIIB YM KOMIICHCAIIMHUX CXEM, IO 3aCTOCOBYIOTHCS BIIMOBIJHO J10
3aKOHOJIABCTBA;

4)HEeMOXIIUBICTh 301UIbIIEHHS (PIKCOBAHOI MPOILEHTHOI CTAaBKM YM 3MIHM TOPSJAKY PpPO3PaXyHKY
3MIHIOBaHOI MPOIEHTHOT CTABKH 3a IOroBOpoM 0e3 muchMoBOi 3roau KimieHra.

Indopmartiss Hamaerbess Koienty B mucbMoBiit ¢opmi (y ¢opmi mamepoBoro abo eneKTpOHHOTO
JOKYMEHTA), Y TOMY YHCII 3aco0aMH €IeKTPOHHOI TMOIITH Ta/a00 MUIIXOM HaJaHHS MOCHIAHHS Ha
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iH(dopmartito, o po3MinryeTbcsi Ha BebcaiiTi (BeOcTopinili) banky Ta/abo HamaHHSA TOCTYIy 0 Takoi
iHpopmauii yepe3 ocoductuii kabiner Kiienrta ta/abo mporpaMHuii 3acTOCyHOK ab0 B iHIIHI croci0 3a
IOMOBJIEHICTIO 3 KitieHTOM.

7.4.3.1lin yac nHanmauHs iHpopmarii KiieHTy-kopHucTyBauy IUIATDKHHUX NOCTYT (CIIOKMBady) 0
ykianenHs Jlorosopy B pamkax I[IpaBuin KbO bank HeyXuiabHO TOTPUMYETHCS BUMOT 3aKOHOJIaBCTBA,
y TOMY YHMCIIi 3aKOHOJABCTBA y c(hepi 3aXUCTy MpaB criokuBadiB, y chepi [IBK/DT.

7.4.4.1lepen iHimirOBaHHAM IIaTKHOT (KacoBoi) omnepartii bank ycHo Hajae Ha 3anuT KitieHTa HasBHY
iH(popMario mpo:

1) MakcuMaIbHUN Yac BUKOHAHHS IJIATIXKHOT (KacoBOT) omepartii;

2)komiciiiHi BuHaropoau Ta iHmn 30o0pH, ki KiieHT Mae cmmaTMTH y mponeci BUKOHAHHS
IaTikKHOI(KacoBOi) orepariii, 3arajbHy CyMy KOINTIB, HEOOXITHUX JJIi BHKOHAHHS ILIATIXHOI
(xacoBoi) orepariii;

3)immy  HeoOXimHy  iHdopmamiro, nependadyeHy  YMHHMM  3aKOHOJABCTBOM  YKpaiHW.
7.4.5. Ilicns iHILIOBaHHS MJIATDKHOI iHCTPYKIIT bank ycno Hanae Kiienty ingopmariiro mpo BiIMOBY
banka y mnpuiHATTI TUIATDKHOI 1HCTPYKIIi (kKacoBoro mokymeHTy) Kiienta (y pasi BiIMOBH).
7.4.6.11icst BuUKOHAHHS KacoBoi onepanii bank Hagae KilieHTy KacOBUI JOKYMEHT, SIKHIl MICTUTh TaKy
iHdopmartiro:

1) maty i 9ac oTpUMaHHS IJIATIKHOI iIHCTPYKIIi (KACOBOTO TOKYMEHTY);

2) B1IOMOCTI, Kl JarOTh 3MOTy Kili€HTy-IIaTHUKY i7eHTH(IKYBaTH BUKOHAHY KacOBY OIEpAIlii0 Ta
iH(pOpMAIlifO PO OTPpUMYBaYa (32 HATBHOCTI TEXHIYHOT MOYKJIMBOCTI );

3) cymy miaTikHO1 (KacoBoi) orepartii y BamroTi paxyHky KitieHTa Ta y BaJIFOTi KacOBOi omnepartii;

4) cyMmy BCIX KOMICIHHUX BHHAropoja Ta 300piB, mo yrpumani 3 KilieHTa 3a BUKOHaHHS TUTATIKHOL
(kxacoBoi) orepartii,

5) narty 1 yac 3apaxyBaHHS KOILTIB Ha paxyHOK KilieHTa, 1aTy BaltoTyBaHHS,

6) i1y HeoOXi1HY iH(OpMaIlito, epeadauyeHy YUHHIM 3aKOHOJaBCTBOM Y KpaiHHU.

Jlaty i yac mpuHAHATTS 1O BUKOHaHHS baHKOM I1aTiXHOI iHCTpYKLii (KacoBoro nokymeHnty) bank ycHo
noBigomisie KimieHry.

7.4.7.KpiM HanaHHSA IUIATDKHUX (KAcOBUX) MOCHYr, baHK Mae mpaBo HajJaBaTH IOCIYrH, L0 €
JOTIOMIKHUMH JI0 TUIATDKHUX (KacOBUX) MOCTYT; MOCIYTH, BU3HAYEHI SIK JOMOMDKHI J0 HaJaHHS
MJIATIKHUX (KACOBHUX) IMOCIYT, BU3HAYAIOTHCS BIJMOBIIHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta iX
BUYEpNHMIA niepenik HasBHUM B Tapugax banky.

7.4.8.bank 3a0e3neuye po3MilIeHHS B JOCTynHOMY Juisd orysiny KuieHTiB y BianiineHHi banky/Ha
MOHITOp1 IUIATIKHOTO MPHUCTPOIO 1H(OpMaIlito, SKa BIJMIOBITHO 0 3aKOHOJABCTBa YKpaiHM MOBHHHA
HagaBatucs KomieHTy mepen 1 mija yac HaJaHHS IUIATIKHOI MOCITYTH, BKJIIOYAKO4YU 1H(OpMaIlio, sKa
inenTudikye bank Ta MakcuMalbHUI yac BUKOHAHHS IUIATIXHOI onepauii y ¢opmari "JIAMMPPPP"
ab6o uucio - nudpamu "JI/1", micsup - c10BoM, pik - quppamu "PPPP".

7.4.9. Inpopmartist Ta ymoBu IlpaBun KbO, Tapupu Hagarotbes bankom y cmoci6, mo 3abe3neuye
BUIbHUH noctyn Kiienrta 10 Takoi iHpopmallii y BCTAHOBIEHOMY YMHHUM 3aKOHOJaBCTBOM MOPSAJKY, B
TOMY 4ucCIi y foctynHomy ans KiieHTiB Micui y BiaiieHHi banky Ta Ha BeOcaiiti banky y mepexi
IaTepuer 3a mocunanusm: https://vstbank.ua/ y HanexxHoMy BUTIISII, BUKIIAJEH] YKPATHCHKOIO MOBOIO.
7.4.10.Inpopmariiss Ta ymoBu IlpaBun KBO, Tapudu MoxyTh HagaBaTHCS LUISXOM O3HAMOMIIEHHS
Kitienra B enektponHiii abo mameposiii hopmi (6€3 CTATHEHHSI JJ0/IaTKOBOI TU1aTh) a00 MUITXOM HaTaHHS
Knienty poctyny o myOnidHOro (MepexeBoro) pecypcy, Ha sikomy posmimieri [Ipasuna KbBO Ta
Tapudu.

7.4.11.BpaxoBytoun, 1110 000B’ 30K JI0BeJICHHs, 1110 baHK HaJIe>KHUM YHHOM BUKOHAB CBOi 3000B’13aHHS
mon0 HajmaHHa iH(Gopmali Ta ymoB ykiaaeHoro JloroBopy mokinamaeTbess Ha bank, CTtopoHH
JOMOBMJIUCS, 110 TiATBepakeHHS KiieHTa «3 ymMoBaMM J0TOBOPY MPO HAJAHHS IJIATIKHHUX MOCITYT
3TOZICH» Y BIJIMTOBITHOMY KaCOBOMY JIOKYMEHTI € HAJIG)KHUM JI0Ka30M BUKOHaHHS baHkoM 3000B’s13aHb
11010 HaJlaHHA iHpopMarii Ta ymoB ykianeHoro Jlorosopy (Ilpasun KBO, yMOB BHECEHHS TOTIBKOBUX
KOIITIB Ha MOTOYHMH paxyHOK, B PO3Mipi, SKHI BIJNOBiJae MOpOroBid (iHAHCOBIN omeparii Ta
oOMekeHb Ha 3/11HCHEHHs BUJATKOBUX ONeEparliil,BU3HAU€HHUX YMHHUM 3aKOHO/JIaBCTBOM HAa MOMEHT
3MIMCHEHHS TUTATIKHOI (KacoBOi) omepartii).

175


https://vstbank.ua/

7.4.12.Yci notouni penakmii ux [Ipasun KbBO Ta qokymeHTiB, mo MicTaTh iHopMartito npo Tapudmu,
10 3aCTOCOBYIOThCS 10 00paHoi KiieHTOM TuratiHOi (KacoBOi) MOCIYrH Ta ska HajgaeThest KimieHry,
30epiraroTbcsi Ha BeOcaiiTi banky B Mepexi [HTepHeT 13 3a3HaYCHHSIM CTPOKY iX Jii.

7.4.13.KnieHT Mae mpaBo B OyAb-sKMi 4yac OTpUMAaTH AOCTyH A0 Bcix pemakmiii Ilpasun KBO Tta
Tapudis, mo po3MimieHi Ha BeOcaiiTi banky y mepexi [HTepHer 3a mocunanusam: https://vstbank.ua/.
7.4.14.bank po3MicTHB B JIOCTymHOMY Uit orisiny Kiienramum wmicui y BiamginenHi banky Ttaky
iHdopmartito:

l)pexxum poboTH omepariifHoi kKacu 3 KacoBoro oOciyroByBaHHsi Kili€HTIB mpOTSIroMm omnepamiiHoro
4acy Ta B MicIsonepariiHui Jac;

2)nepenik onepariii 3 Kimientamu, siki 311HCHIOE onepaliiiiHa Kaca B onepauiiHui Ta micisonepamiinuni
Jac;

3)3pa3Kku 3alIOBHEHHS PEKBI3UTIB KACOBUX JOKYMEHTIB (KpiM KaCOBHX JIOKYMEHTIB, IKi 3aIIOBHIOIOTHCS
bankom (BigaiIeHHSIM) 13 3aCTOCYBaHHSM TEXHIYHUX 3ac001B a00 cucteMu aBToMaru3ailii banky);

4) BUTAT 3 HaKa3y (PO3MOPSHKEHHS ) PO BCTaHOBIEHHS Tapu(iB 3a KacoBe 00CIYroByBaHHS (Hi3MUHUX
0ci0 y HaIliOHaJIBHIN Ta 1HO3EMHIN BaJIIOTI;

5) marepianm (makaTu/OyKIIeTH ) 3 onmrcaMu OAHKHOT (MOHET) HAIIOHAIBHOT BATFOTH, 1110 TepeOyBalOTh
B 00iT'y, YBOJISATHCS B OOIT Ta/a00 BHIIYYAOTHCSA 3 00ITY;

6)NOBiTOMJICHHS TIPO T, IO SIKIIO TOTiBKa, HEe Oyna mepepaxoBana KiieHToMm y mpuminierHi banky
(BiIIICHHS) i KOHTPOJIEM TpalliBHUKAa baHky (mpalliBHHKa BiIIijIeHHs), TO npeTen3ii Big KiienTta
I0/I0 BiAIIKOMyBaHHS baHKOM HexocTaui He MPUHMAIOTHCS,

7) nepenik HoMiHaIiB OaHKHOT TPUBHI, HA TPUHMaHHS Ta BUJA4y SIKUX HAJIAIITOBaHI1 IJIATIKHI IPUCTPOL
(ab0 Ha MOHITOD TUIATIXKHOTO MPHUCTPOIO);

8)indopmariiftHi MaTepiaii PO BH3HAYCHHS IIATIKHUX O3HAK Ta OOMiIHY OaHKHOT, PO3MIHHUX Ta
00IrOBMX MOHET HallIOHATHHOT BAJIIOTH Y KpaiHH;

9) moBiMOMJICHHS PO TpaBa 0cid 3 IHBAIIIHICTIO Ta 0Ci0, SKMM BiIOBIHO O 3aKOHOIaBCTBAa Y KpaiHU
HA/IaHO MPABO HA M03a4eproBe 0OCIYrOBYBaHHS;

10) kontakTHa iHpopMalis banky (BigaiieHHs ), 3a ko0 KiieHT Mae MOXKIIMBICTh 03HAHOMUTHUCS PO
94ac KacoBOTO OOCIIyTOBYBaHHS Ta OTPUMATH KOHCYJBTAIIIO MPO HAJAHHS IJIATDKHUX TOCIYT MO0
BUKOHAHHS KaCOBUX OMepallii.

7.5. Kacosi onepaunii Ta KacoBi JOKyMEHTH:

7.5.1. Jlo ¢piHaHCOBUX IUIATIKHUX MOCIYT (KacoBUX omnepariit) 3rigHo 3akony Ykpainu «lIpo muaTtixHi
nocayru» Ta [Herpyxkuii Ne 103 Hanexars:

-TIOCJIYTH 13 3apaxXyBaHHS TOTIBKOBHX KOILUTIB Ha paxyHku KiieHTiB/mpuiiManHs yepe3 kacy baHky
(BignineHHs )/ ABTOMaTHYHI KaCOB1 MAIlIMHK TOTIBKH HAIIOHAIBHOI Ta IHO3€MHOT BATIOTH Ta MPUUMaHHS
yepe3 KOMEPLIMHUX areHTiB FOTIBKM HalllOHaJIbHOI BaitoTH Bia KiieHTIB Juisl 3apaxyBaHHS Ha BJIacHI
PaxyHKH;

-TIOCJIYTH 13 3HATTS TOTIBKOBUX KOIITIB 3 paxyHKiB KiTieHTiB/BHjaua roTiBKM HAIllOHAJILHOI Ta 1HO3€MHO1
BamoTH KitieHTam 3 iX paxyHkiB uepe3 kacy baHky (BiaaineHHs)/ABTOMaTHYHI KaCOBI MAILLIMHU.
7.5.2.KacoBi JOKyMeHTH, siKi 0GOopMIsOThCS baHKOM/KOoMepHiiiHMM areHToM (3a HasBHOCTI) 3a
KaCOBHMMH OTEpaLliIMU MIiCTATh OOOB'A3KOBI PEKBI3UTH, ycTaHOBIEHI [HeTpykiiero Ne 103, a came:

1) Ha3By KacoBOTO JOKYMEHTA;

2) HailMeHyBaHHs HaJaBaya TUIATIHKHUX MOCTYT/KOMEPIIMHOTO areHTa (3a HasBHOCTI), SIKUW 3/1HCHIOE
KacoBY OTIEpAIlilo;

3) mary 3aiiiCHeHHS omepartii;

4) 3a3Ha4YeHHs TUIATHUKA Ta OTPUMYBaya,

5) cymy KacoBoi ornepartii;

6) macy 6aHKIBCHKOTO MeTaly (3a omnepaiisiMi banky 3 6aHKIBCbKMMU MeTaJlaMu );

7) IpU3HAUYEHHS IUIATEXKY;

8) BiacHopyuHMi mignmuc abo enekTpoHHMH mignmuc KiieHTa mpo 3rojiy 3 yMOoBaMH JIOTOBOpPY IpoO
Ha/IaHHS [JIaTDKHUX MTOCTYT, SKMHA TaKOX OJTHOYACHO MIATBEPAXKYE (PAKT MOMEpeTHHOI0 O3HAHOMIICHHS
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Kiienra 3 moBHuM TekcToM ykianeHoro JloroBopy B pamkax I[Ipasuwn KbO, B Tomy uucni 3 mumu
[TpaBunamu KBO Ta Tapudamu banky;

9) BnacHOpy4YHUH mianuc a0o KBaIi(hiKOBaHUHN €JIECKTPOHHHUH MiANMUC MpaliBHUKA Ha/laBayva IJIaTIKHAX
MOCITYT/KOMEPIIIITHOTO areHTa (3a HasBHOCTI), YIIOBHOBAXEHOTO 3/IIHCHIOBATH KaCOBY OTEpaIlito;

10) HOMep paxyHKY oTpuMyBaya (y pasi 3apaxyBaHHS CyMH IlepeKa3zy Ha paXyHOK);

11) nalimeHnyBaHHsI Ha/laBaya IJIATIKHUX MOCIYT OTpuMyBada (y pasi 3apaxyBaHHS CyMH IiepeKa3y Ha
PaxyHoK);

12) indopmanito npo bank, Bix iMeHi SKOro mie€ KoMepuiHui areHT (y pasi 3M1HCHEHHS IUIaTIXHOI
(xacoBoi) oreparrii KOMEpPIIMHIM areHTOM ).

KacoBi 1oOKyMEHTH MOXYTh JOAATKOBO MICTHTHU €IEKTPOHHY IEYATKY.

Kowmepiiitauii areHT (3a HasIBHOCT1) B KACOBOMY JJOKYMEHT1 BU3HAYae ceOe /Isl KITEHTA i 9ac HaJaHHs
¢inancoBoi muaTi>kHoi mociyru Ta iHGopmye kimieHTa npo bank, Bin iMeHi skoiro BiH nie. Ilix yac
(hopMyBaHHS KaCOBUX JIOKYMEHTIB 13 BUKOPUCTAHHSM IUIATHKHUX TEPMIHAIIB y TOPTOBENbHINA MEPEXKi 3
MIOTIOBHEHHS PaxXyHKY Ha Kaci peKBI3UT “BIACHOPYYHMH MiAMHUC KOPUCTYBaya” KOMEPLIHHUI areHT (3a
HassBHOCTI) HE 3a3HAYaeE.

7.5.3.00opMH  KacoBHX JOKYMEHTIB, MO (OPMYIOTHCS 13 3aCTOCYBAHHSAM IUIATIKHHUX MPUCTPOIB,
BCTaHOBIIIOIOTHCS baHKOM 3 ypaxyBaHHSIM OOOB'SI3KOBUX PEKBI3UTIB, YCTAaHOBIEHHUX [HCTpyKuieto No
103 Ta TeXHIYHUX MOKJIMBOCTEH TUIATIXKHOTO MPUCTPOIO.

7.5.4.PexBi3UTH KacOBHX JOKYMEHTIB, IO (GOpMYyIOTbCcsi baHKOM i3 3aCTOCYBaHHSM ILIATIKHUX
MIPUCTPOIB 32 pe3ybTaTaMi KaCOBHX OIEpalliii, 3alIOBHIOIOTHCS K KITieHTOM, Tak i B aBTOMaTUYHOMY
peXUMI TUIATIKHOTO MPUCTPOIO, SIKI BUKOPHUCTOBYIOTh 0a3M JaHUX aBTOMATH30BaHO1 CUCTEMH,1 MICTATh
HACTYMHI OOOB'SA3KOBI PEKBI3HUTH:

1 )HaliMeHYBaHHS TUTATIXKHOI CHCTEMH, SIKIIIO OTIepallisl 3iiCcHIOBaNAcs 3 il BAKOPUCTAHHSIM;
2)inentu(ikaTop HagaBaya IJIATHKHUX TOCIYT a00 1HII PEKBI3UTH, 33 JOMOMOTOO SKHX € MOXIIUBICTh
imeHTu(diKyBaTH Ha/laBayva IJIATIKHUX TOCIYT;

3) HOMep MIIATIKHOTO MIPUCTPOIO;

4) naty Ta yac 3JIHCHEHHS OIepartii;

5) cymy Ta BaJIIOTY OMEparlii;

6) MpU3HAYEHHS IJIATEXKY/3MICT OIepartii;

7)pEKBI3UTH €MITOBAHOTO IJIATI>KHOTO THCTPYMEHTY;

8)yHikanbHUI (TTOBHUIT) HOMEp IIATIXHOTO IHCTPYMEHTY B pa3i MpUWMaHHs FOTIBKH JUIs 3apaxXyBaHHS
Ha paXyHOK OTPHMYBaya;

9) yHikanpHUH KOJ omepallii/ HailMeHyBaHHS IJIATKHOI CUCTEMH Ta KOJI aBTOpH3allii abo 1HIIN KO/,
0 iAeHTU(]IKY€E Olepalito B IUIATIXKHINA cucTeMl, y pa3l BUKOPUCTAHHS IUIATIKHOTO 1HCTPYMEHTY B
IJIATDKHIA cucTeMi;

10) cymy KOMICIHHOT BUHAropojH.

7.5.5. KButaHIisg niaaTi>KHOTO TepMiHaia, CIil, 10 CKJIAJal0ThCs HaJaBadyeM IIaTIKHUX MOCTYT Yy pasi
3/1IHCHEHHS KacoBOi omepallii, MICTUTb, OKPIM PEKBI3UTIB, 3a3HaueHux y m. 7.5.4. nux I[Ipasun KBO,
HACTYIHI PEKBI3UTH:

l)BnacHOpyuHu#l mignuc abo KBamipikoBaHUM(1) eNEeKTPOHHUI(-1) mmignuc(-u) MpariBHUKA(-1B)
HaJaBaya IUIaTHKHUX MTOCIYT;

2)BnacHopyunuid mignuc Kiienrta BianmoBigHo A0 ykmaneHoro Jlorosopy B pamkax IlpaBun KBO Ta
3TiIHO 3 BHYTPIIIHbOOAHKIBCBKMMHU TpPaBUJIAMH, MpaBWJIAMH IJIATDKHOI CHCTEMH Ta/abo exBaiipa,
BHYTPIITHUMH TOKYMEHTaMH.

KBuTaHiist miaTi>xHOro TepMiHama, CIiM, 0 CKJIaTalThcs baHkoM y pa3i 3[iCHEHHS KacoBOT onepatii
B OIlepalliiiHiil kaci, MOXKyTh MICTUTH, KPIM 3a3HaueHUX y 1iboMy yHKTI X [IpaBun KBO pexBi3uris,
eJIEeKTPOHHY NeyaTky banky.

7.5.6.KButanuii, mo gopmyrorbest bankoM(HagaBaueM MIaTiKHUAX MOCTYT)/KOMEPLIHHUM areHToM (3a
HAsBHOCTI) 13 BUKOPUCTAHHAM IUIATIKHUX MPUCTPOIB 32 pe3yabTaTaMH Olepalliid i3 BHECEHHS MOTIBKU
JUTSL 3apaxyBaHHs il CyMH Ha paxyHKH MICTATh HACTYIIHI PEKBI3UTH:
l)HaliMeHyBaHHS TJIATDKHOT CHCTEMU,SIKIIO OIeparlis 3AilicHIoBanacsa 3 11 BUKOPUCTAHHSM;
2)HaliMeHyBaHHS HaJlaBaya IJIATHKHUX MOCTYT/KOMEpLIHHOTO areHTa (3a HasiBHOCT1) a00 PEeKBI3UTH, 3a
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JOTIOMOTOI0  SIKUX € MOXJIMBICTh 1ACHTH(IKYBaTH HaJaBada IUIATDKHUX MOCIYT/KOMEPIIIHHOTO
areHTa(3a HasBHOCTI);

3)HOMEp TUIATIKHOTO MPUCTPOIO;

4)maTy Ta Jac 3iiCHEHHS omepaiii;

5) cymy Ta BaJIIOTY Omeparlii;

6) HallMEHYBaHHS IJIaTHUKA;

7) IpU3HAYCHHS IIATEXKY/3MICT OIeparlii;

8) moBHMIT HOMEp MOOITBLHOTO Teae(OoHy IUIaTHUKA Y pa3i iHinitoBaHHs onepaii yepe3 [ITKC,na skuit
HaJiaBay IUIATHKHUX MTOCITYT/KOMEPIIiHHNN areHT(3a HasBHOCTI) HAJICUIIAE TNIATHUKY TPUCBOEHUI
OJTHOPA30BUI TIAPOJTH 00 MOBIJOMIISIE IIEH MAPOJIh IIATHUKY 32 JOTIOMOTOI0 TeJIe(hOHHOTO 3BIHKA
JUTSI IIATBEPKEHHS oneparlii 3 BHeceHHs roTiBku Ha exkpani [ITKC;

9) xon aBTOpM3aLii a60 IHIINHI KO, IO 11eHTH(IKYe ONepariito B IIATLKHINA cUCTEM,

10) HaliMeHyBaHHsI OTpPUMYBaya;

11) Homep paxyHKY/yHIKanbHUH (TIOBHHUI) HOMEp IJIATIKHOTO iIHCTPYMEHTY OTPUMYBaua;

12) HaliMeHyBaHHs HaJlaBaya IUIATIXKHUX I1OCIYT OTPUMYBaua;

13) ko oTpuMyBaua;

14) cymy KOMiCiiiHOT BUHATOPOJIH.

bank/koMepuiliHuil areHT (3a HAasSBHOCTi) B pa3l iHiNiOBaHHSA TulaTHUKOM omepanii gepe3 IITKC
Ha/ICWJIa€ IJIATHUKY Ha HOro MOBHUM HOMEp MOOUIBHOTO Tene(oHy NMPUCBOEHHI OHOPAa30BUI apOJIb
a00 TOBIIOMIISIE LIEH MapoJb IUIATHUKY 32 JOMOMOTOI0 Tele()OHHOTO J3BIHKA JUIS IMiATBEPKEHHS
omeparlii 3 BHeceHHs roTiBku Ha expani [ITKC.

Bumoru mignmynkry 8 mn.7.5.6. uux Ilpasun KBO, a Ttakox mnpouenypa HajJcHUIaHHS IIJIATHUKY
IIPUCBOEHOTO OJHOPA30BOrO IMaposit0 abo MOBIIOMIIEHHS OJHOPA30BOIO MApOJII0 IJIATHUKY 3a
JOTIOMOTOI0 TeNe()OHHOTO J3BIHKA JUIS IMiITBEPPKEHHS OIepalii 3 BHECEHHS TOTIBKM Ha €KpaHi
[ITKC,ne 3acTOCOBYIOTHCS B pa3l BHUKOHAHHS IUIaTDKHUX omepamiii yepes IITKC mopo:
-CIUTaTH TMOJATKiB, mTpadiB, agMiHICTPATUBHUX IOCIYT, 300piB Ta IHIIMX IUIATEXIB J0 OIOKETY;
-CIUTaTH TUIATEXKIB (KBapTIUlaTa Ta KOMYHJIbHI IOCIYTH, CTAIllOHApHUHA Telne(OHHUM 3B’S30K,
Tene0ayeHHsl, eJ1eKTPOeHepPris, ra3, IHTEpHET, OXOPOHA);

-OIUIaTH KBUTKIB JJIS 3aJ1I3HUYHUX (BKJIIOYAIOUU MPUMICHKI) IEPEBE3EHb;

-OIlIaTH MPOi3/1y B MICBKOMY 1 IPUMICHKOMY TPAHCHOPTI (BKJIIOYAIOUH OIIATY €1EKTPOHHUX KBUTKIB
JUIs IPOT3/y B TAKOMY TPAHCIIOPTI);

-OIUTaTH MapIIPYTHHUX MMACAKUPCHKUX NIEPEBE3EHb;

-TIONIOBHEHHS MPOI3HUX 1 TPAHCIOPTHUX KapT Ul MPOi31y B MICBKOMY 1 NPHUMICBKOMY TPaHCIOPTI;
-OIUTIaTH TOCTYT MOOUTBHOTO 3BS3KY B MEXax HajJaBaya IUIATKHUX TOCIYT, YPaXOBYIOUH Omeparii,
311IIACHEHI uepe3 KOMEpIIIIHOro arenTa, y cyMi, sika He Moxke nepesurtyBatu 200 ([IBicTi) rpuBeHb Ha
OJIUH HOMEP MOOUTHhHOTO TenedoHy abo 0COOO0BOTO PaxyHKY B MOOLIBRHOTO oreparopa YKpaiHu
IPOTIrOM KaJICH/ITaPHOTO MICSIIS;

-yHeceHHs roTiBku yepe3 [ITKC ns monoBHEHHS paxyHKY, /10 SIKOTO BUIIYLIEHO €MITOBaHUM
IUTaTDKHUN 1THCTPYMEHT, 32 YMOBH OJIHOYACHOTO JIOTPUMAHHS TaKMX BUMOT:

MOBHHUH HOMED TUIATIKHOTO IHCTPYMEHTY, EMITOBAHOTO JI0 TAKOTO PaXyHKY,0TPUMYETHCS Ha/laBaueM
IUTATIKHUX TTOCITYT/KOMEPIIIMHUM areHTOM IUIIXOM 3YUTYBaHHS;

IUIATHUK BUKOPUCTOBYE MEepCOHANBHUN 11eHTUdikatiitHui Homep (mani — [1IH),sxuit nepeBipseThes
€MITEHTOM IUIaTI)KHOTO 1HCTPYMEHTY, a00 MJIaTHUK BUKOPUCTOBYE OJIHOPA30BHIA APOJIb, SIKUMA
HAJCUJIAETHCSI EMITEHTOM Ha (DIHAHCOBUIN HOMEp MOOUIBHOTO TenedoHy IUIaTHUKA a00 B MIATIKHOMY
3aCTOCYHKY €MITEHTa, a TAKOXK MEPEBIPAETHCS EMITEHTOM IUIATIXKHOTO IHCTPYMEHTY, a00 MiATBEPIAKYE
IUIATKHY ONEpaliio B MIATHKHOMY 3aCTOCYHKY €MITEHTa IJIATIKHOTO IHCTPYMEHTY;

Ha/laBay IUIATDKHUX MOCTYT 3a0e3neuye 30epiraHHs MpOTOKOJY YCHIIIHOI aBTeHTH (ikalii MiaTHUKa
[UITXOM 3YUTYBaHHS ITOBHOTO HOMEpa €MITOBAaHOTO IUIATIXHOTO IHCTPYMEHTY 3 BUKOPHUCTAHHSM
texHiyHux npuctpoiB IITKC Ta Buxopucranus muatHukoM [IIH/miaTBepikeHHS eMiTEHTOM
MJIATIKHOTO 1HCTPYMEHTY MpO YCHINIHY TEPEeBIPKY OJHOPA30BOrO mapossi abo MiATBEpKEHHS
IUTATKHOT onepariii B INIaTKHOMY 3aCTOCYHKY €MITEeHTA IJIaTIXKHOTO IHCTPYMEHTY Iij 4ac 341 CHEeHHS
MJIATIKHOT oTepartii, BKIFOYar0H:
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MOBHHUH HOMEP €MITOBAHOTO TUIATIKHOTO IHCTPYMEHTY;

CyMy orIiepartii;

JaTy Ta 4ac BUKOHAHHS OIeparii;

(baxT miaTBepHPKEHHS eMITEHTOM YCIIIIHOI ePEeBIpKHU;

JaTy Ta 4ac OTPUMAHHS MiATBEPHKEHHS PO YCIIIIHY EPEeBipKY.

7.5.7.bank/komMepIiiiHUi areHT (3a HasIBHOCTI) ipuiiMac Bij KitieHTa roTiBKy JJisi BAKOHAHHS IUIATIKHOT
orepartii (BHECEHHS I'POIIOBHUX KOIITIB HAa MOTOYHMI paxyHOK KitieHTa, 1715 morameHHs KpeauTy) 4epes
NYHKT HajaHHS (piHAHCOBMX IMOCHyr/onepauiiHy kacy baHky Ta miaTikHiI HIPUCTPOi 3a TUIATIKHOIO
IHCTPYKITI€IO HA MepeKa3 TOTIBKHU.

7.5.7.1.rotiBKa HaliOHAJIBHOT BAIIOTH — 3@ IJIATDKHOIO IHCTPYKII€IO0 HA MIEpeKa3 rOTiBKU BiJl (i3UIHUX
0C10-pe3nICHTIB Ta HEPE3UACHTIB Y KpaiHu;

7.5.7.2.rotiBKa iHO3eMHO{ BAJIIOTH - 32 IJIATHKHOIO IHCTPYKIIEIO HA MEPeKa3 TOTIBKY BiJ (Pi3MUHHUX 0Ci0-
PE3UICHTIB Ta HEPE3HUICHTIB Y KpaiHH;

7.5.7.3. bank npuiiMae 3a 3asBOI0 PO MpUKHMaHHI/BUAAYy OAHKIBCHKUX METaJiB BiJ (i3MYHHX OCi0
OaHKIBCBKI MeTaau TUTS 3apaxyBaHHS Ha BJIACHI MMOTOYHI METaJIeB1 paxyHKH.
7.5.8. bank 3apaxoBye Koty y BamoTi [lorounoro paxyHnky BHeceHi Ha [ToTounuil paxyHOK rOTiBKOIO
(duepe3 kacu banky) Ta muaTiXKHUAK TpHUCTPii (a00 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSIKY 3 1HIIUX
paxyHkiB B banky), He mi3Hime [BOX omepamiiHuX [JHIB baHKy Big gaTm  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha [loTouHMii paxyHOK KOIITIB y BaitoTi IloTouHOr0 paxyHKy,
nepepaxoBaHuX B 0E3rOTIBKOBOMY MOPSAKY 3 IHIIUX OaHKIB, 3[iHCHIOETHCS HE Mi3HIIIE HACTYITHOTO
OIepAIifHOTO JTHS MICNIs HAJXO/PKEHHS KOIITIB HA KOPECIIOHJCHTChKHI paxyHOK banky. Ilpu npomy
BBaXA€ThCs, MO KITieHT MOroauBcs Ha OTPUMAaHHS T'POIIOBHX KOIITIB BiJ] 1HIIOI 0COOM, Ha/JaBUIM il

HEOOX11Hi PEKBI3UTH [ToTounoro paxyHKy Ta/abo [TnaTtixHOTO IHCTPYMEHTY.
7.5.9. PexBizutn 115 nonoBHeHHs II0TOYHOTO paxyHKY I'pOIIOBHMH KOIITAMH B HAalliOHAJIbHII BaJIIOTI:
OTpumMyBay ITI5(3a HasiBHOCTI)
PaxyHOok oTpuMyBaua IBAN, 3a3nauyenuii B 31 KbO/noroBopi 6aHKiBCbKOT'O PaXyHKY
Kox orpumyBaya
bank orpumyBaua AT «BCT BAHK »
[Tpu3HayeHHS MIATeXKY [Tpru3HayeHHs IaTexy (CyTh Ta MeTa epeKasy)

7.5.10.B HanioHa/bHIN BaIOTI FOTIBKOBE MTOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXKIIMBE 32
YMOBHU MpeJ’siBIEHHS MacmopTa a0o IHIIONO JOKYMEHTa, IO MHOCBiquye ocoly (y pasi, SKIIOo
000B’SI3KOBE HAaJaHHsS 3a3HAYEHUX JOKYMEHTIB INepen0adyeHo AII0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMI HOPMaTUBHUMHU JOKyMEHTaMH baHKy).

B iHO3eMHI BadIOTI TOTIBKOBE NOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXKJIHMBE 32 YMOBHU
npes’ sBI€HHs macnopra abo 1HIIOro JOKYMEHTA, 10 MOCBiAYYe 0cOo0y Ta 3a HasBHOCTI JIOBIPEHOCTI,
3aCBiJUE€HOI Y BCTAHOBIICHOMY YHHHUM 3aKOHOJABCTBOM IIOPSJIKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EeMHIH BaJIIOTI.

7.5.11.PexBi3uTH, HEOOXIHI JJIs 3apaxyBaHHS KOILUTIB B 1HO3eMHIM BamtoTi Ha IloTouHunii paxyHOK,
po3mimieHi Ha BeOcaiiTi banky B Mepexi IHTepHeT 3a mocunanHsaM: https://vstbank.ua/. [TonmoBHeHHS
PaxyHKIB 3/11iCHIOETbCA BIJIOBIAHO JO BUMOT HOpMaTUBHUX akTiB HBY.

7.5.12. baHk /koMepuiiiHUI areHT (3a HasBHCTI) NepeBipsi€e B IPUOYTKOBUX KACOBUX JIOKYMEHTaX:

1) NOBHOTY 3alIOBHEHHS PEKBI3UTIB;

2) HasIBHICTb 1 TOTOXHICTh BIacHOpY4YHOro mianucy Kiienra;

3)HasBHICTh KBali(iKOBAaHOTO(-UX) E€JNEKTPOHHOTO(-MX) MIiANUCY(-1B) YIOBHOBaXEHOro (-UX)
npauiBHuka(-iB) banky Ta kBaiigikoBaHoi a00 BIOCKOHAIEHOI €JIeKTPOHHOI eYaTKU (SKIIO0 HAsIBHICTh
€JIEKTPOHHOI IIeYaTKH Mepe1daueHa TEXHOJIOTI€0), IX BIIMOBIHICTh BUMOTaM 3aKOHOAABCTBA Y KpaiHu
ta [lonoxeHHs mpo opraHizamilo poOOTH MO0 3MIHCHEHHS KAacoBHX omepauii (y pas3i NpUHHATTS
KaCOBHX JIOKYMEHTIB B €JIEKTPOHHIN (hopmi).

7.5.13.bank /komepIiitHU areHT (3a HasiBHOCTI) Hajae KimieHTy micist 3aBeplIeHHs IPUIMaHHS TOTIBKU
KBUTAHLIIO (Ipyruil MPUMIPHUK MPUOYTKOBOTO KAacoBOTO opnaepa) abo I1HIIMM JOKYMEHT, L0 €
MiATBEP/XKEHHSM PO BHECEHHS OTIBKM Y BIIMOBIIHIN MIaTiXHIN cucTeMi, y maneposiit abo kacoBuit
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JOKYMEHT B €JIEKTPOHHINW (opMi BIAMOBITHO 10 3aKOHOJABCTBA Y KpaiHU,BHYTPINTHHOOAHKIBCHKHUX
MIPaBUJI, TPABUJI IJIATIKHOI CUCTEMH, BHYTPIIIHIX JTOKYMEHTIB.

7.5.14 KButaniis abo iHIIMA JOKYMEHT, IO € IMATBEPKEHHSM PO BHECEHHS TOTIBKH Y BIJIMOBIIHIN
IUIATDKHIA CUCTEMI, MICTATh HACTYIHY iH(OpMaIIifo:

1) HaiimeHnyBaHHs baHKy/KOMEPIIHHOTO areHTa (3a HasIBHOCTI), SIKUW 3/IIMICHUB KacOBY OIEpallito;

2) naty 3/iiiCHeHHS KacoBOi omepallii (4ac BUKOHAHHS omepallii abo Hamuc "micisionepamiiamii gac" - y
pasi 37ilicHEeHHs KacoBOi omeparlii B micisonepariiinui yac);

3) mianuc npamiBHUKa baHKy/KOMepIiitHOTO arenTa (3a HasBHOCTI), IKUW IPHUIHSIB TOTIiBKY.
Ksuranuis abo IHIMIKNA JTOKYMEHT, IO € MIATBEPKEHHSM MPO BHECEHHS TOTIBKM Yy BIAMOBIAHIN
TUTATDKHIA CUCTEMI, MOYKE MICTUTH €JIEKTPOHHY IEUYaTKY.

7.5.15.bank/komepiiiiHUI areHT (3a HasBHOCTI) mpuiimae Bix KirieHtra miaTy 3a HamgaHl TUIaThKHI
MOCTYTH 32 OKPEMUM KacOBUM JJIOKYMEHTOM (TpUOYTKOBHI KaCOBUH opJiep abo miiaTi>kKHa IHCTPYKILis
Ha IepeKas TOTiBKH ), opopMIICHUM HajaBadeM IUIAaTHKHUX MMOCIYT y MarnepoBii popMi abo 3a KAaCOBUM
JOKYMEHTOM B €JIEKTPOHHIN (opmi BianmoBigHo 10 BuMor [HeTpykmii Ne 103,BHYTpilIHIX JOKYMEHTIB
HaJaBaya IUIaTIKHUX MTOCIIYT.

7.5.16. bank Bua€e roTiBKy HaI[lOHAJIBHOI BAJIIOTU 32 IUIATIXKHOO IHCTPYKIIIE€I0 HA BUJIa4y TOTIBKHU:

a) Gi3mIHUM 0c0o0aM 3 IX paxyHKiB;

0) ¢iznyarM ocobam 3a omneparisiMu 3 BUadi KPeIuTy.

7.5.17.Bunaua komriB 3 [lotounoro paxynky KiienTta 3milicHioeThcsi bankoMm B Mexax 3allMIIKiB
komTiB Ha [ToTrouHOMY paxyHKY 3 ypaxyBaHHSIM HAJXOJUKCHb KOIITIB MPOTATOM ONEPAIiifHOTO Yacy,
SKIIO 1HIIE HE BCTAHOBJIEHO YMHHUM 3aKOHOJIAaBCTBOM YKpaiHM, BKIIIOUAIOYH HOPMATHBHO-TIPABOBI
aktu HBY.

7.5.18.Bupaua 3a [1naTi>kHUM 1HCTPYMEHTOM TOTIBKH 4epe3 OaHKOMAaTH y Mekax YKpaiHu Ta Ha Kaci
(3a TepMiHAJIOM) TOPTOBOI TOYKH 3IHCHIOETHCS B TPUBHSIX, a uepe3 POS-TepMmiHamy yImoBHOBaKEHUX
0aHKiB-eMITeHTIB-y BaitoTi [loTO4HOro paxyHkKy, 10 SIKOrO emiToBaHO IlnaTixHHII 1HCTpYMEHT.
ITepekas 3 [ToTounoro paxynky KiieHTa rpomoBrx KOIITIB 3A1HCHIOETHCS HA T/ICTaBi PO3PaXyHKOBOTO
JOKYMEHTY, CKJIaJIEHOTO BIJMOBIIHO O BUMOTI YMHHOTO 3aKOHOJABCTBa YKpaiHU Ta HOPMATHUBHO-
npaBoBuX akTiB HarionaneHoro 0anky Ykpainu, micis npoBeaeHHs iaeHTudikanii Kiienra.

7.5.19. bank y BuMajkax, BU3HAYEHUX HOPMATHBHO-IPABOBMMHU akTamu HarioHanbHOro OaHKy
VkpaiHu 3 NUTaHb BAJIOTHOTO PEryJIIOBaHHS, 3/1HCHIOE BHUAAYy TOTIBKM 1HO3EMHOI BaJlOTH 3a
IUTATIKHOIO 1HCTPYKLIEO Ha BUJauy TOTIBKU (iI3MYHUM 0c00aM 3 X paxyHKIB.

7.5.19.1.bank y Bunajakax, BU3HAUEHUX HOPMATHBHO-NPAaBOBUMHU akTaMu HarioHanpHOro OaHKy
VYKpaiHy 3 TUTaHb BAJIOTHOTO PETYJIIOBaHHS, 3/11HCHIOE BUAayy OaHKIBCBKUX METaJiB 3a 3asBOIO MPO
npuiiMaHHs/BUAavy OaHKIBCHKUX METaliB BiJ PI3UYHUX 0Ci0 - 3 IX IOTOYHUX METAJIEBUX PaXyHKIB.
7.5.20.bank micns 3aBepIeHHs BUAadl roTiBku KIlieHTy BiAMOBITHO 10 3aKOHO/IaBCTBA Y KpaiHU, 3T1HO
3 [TonmoskeHHSIM TIPO Opraxi3alliro poOOTH MO0 31HCHEHHS KAaCOBUX OIepallii, MpaBujaMu IJIaTiKHOT
CHCTE€MH, BHYTpIIIIMH JOKyMEHTaMH Hajae KilieHTy OJMH NPUMIPHUK BHJATKOBOI'O KacOBOI'O
JOKyMeHTa (TU1aTKHY IHCTPYKIIIIO Ha BUJIady FOTIBKH, BUJATKOBHUI KacoBHil opep) y naneposiil popmi
a00 KacoBUil TOKYMEHT B €JIEKTPOHHIH (Gopmi.

7.5.20.1.BugaTkoBuil KacOBUI JOKYMEHT Y Iamneposiit ¢opMi, KpiM peKBI3UTIB, BUZHAYUEHUX Yy Mm7.5.2.
X [IpaBun KBO, noBrHEH MICTUTH BiIOUTOK IITaMIA.

7.5.20.2.BinOUTOK MEeYaTKd Ha BHJATKOBOMY KacOBOMY JOKYMEHTI B TamepoBiii ¢opmi He €
00OB'A3KOBHM.

7.5.20.3.BujaTkoBUil KacoBHI JOKYMEHT B €JIEKTPOHHIM (POpMI MOBMHEH MICTUTH KBaji(hiKOBaHUN
eJIEKTPOHHUI MiANKC YTOBHOBAXEHOTO MPALIIBHUKA Ta MOYKE MICTUTH €JEKTPOHHY MEYaTKY.
7.5.21.11pu npoBenieHH1 onepalliid 3HATTS TOTIBKM Yepe3 IUIATIKHI MPUCTPOi Ta y BIAAUIEHHSX, 1110 HE
BiTHOCATHCS 10 Mepexki banky, Ta onepaiii 3a MexxamMu YKpainu komicii baHKy MOXYTh BXOJUTH 10
CYMH, III0 aBTOPH3YETHCA.

7.5.22.Yci koMicii 1o 3/iCHEHUM olepalisM HapaxoByloTbcs bankom Ta crutauyrotecst KimieHToM y
HalllOHAJBHIN BaJTIOTI 3 Oy/1b-K0T0 [10TOYHOTO paxyHKY 3T1JIHO 3 JIFOYUMU BiIMOBITHUM JloTOBOpOM B
pamkax IIpaBun KBO Ta Tapudamu, npu HacTaHHI TEPMiHIB IJIATEXKiB. 3 METOIO CIUIATH 3a3HauYEHHUX
komiciii, KimieHnT Hamae 3roay Ta po3nopskeHHs: baHKy Ha miicTaBi BIAMOBIIHOT TUIATIKHOT IHCTPYKITIT
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CIIUCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJl CBOTO IMEHI, Ta 3a paxyHOK komTiB KieHTa mpomax
1HO3eMHOI BAJIIOTH Ha BAJIOTHOMY PUHKY YKpaiHH Yy CyMi €KBiBJICHTHIM 3a MOTOYHHM PUHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMaHi BiJ NMPOJaXy KOIITH B HAIIOHAJIBHIM BaJIFOTI
3apaxyBaTy Ha BIIMOBiIHI paxyHKH baHKy, 3a sKHMU 00JIIKOBYIOThCSI HapaxoBaHi bankoM goxoau Bifg
TaKuX OIepalliid 3 BpaxyBaHHSIM BUTpAT Ha MPOJaX BalOTH. HapaxoBaHi KoMicii miayiararoTh CIuarti y
CTPOK 3 JJaTH HapaxXyBaHHsS [0 OCTAHHLOTO KaJCHIAPHOTO JIHS MiCSIIsI HACTYITHOTO 32 MICSIIEM, B SIKOMY
B11I0YJIOCh HapaxyBaHHs BIAMOBIAHUX KOMICIH, SIKIO 1HIIMK CTPOK JJIsA iX CIUIATH HE BCTAHOBJICHHI
Tapudamu/IIpasunamu KBO.

7.6. EnekTpoHHMII JOKYMEHTOO00II KacOBMX ONepauiii:

7.6.1./Ins diznunux oci0, sxi € Kimientamu banky Ta yknanu Jlorosip oOcmyroByBaHHsi [loTrouHoro
paxynky B Cucremi OwnnaitH-0ank (nmami-Cucrema) (y tomy umeni y ckiami JoroBopy KBO) 3a
O6axanHaM KitieHTa kacoBe 00CIyroByBaHHs 3J1HCHIOETHCS 3 BUKOPUCTAHHSIM KAaCOBHMX JOKYMEHTIB B
SJIIEKTPOHHIN (POpMi 3 BUKOPUCTAHHSM €IIEKTPOHHUX ITi/IMUCIB:

7.6.1.1 xBaymihikOBaHOTO  €JIIEKTPOHHOTO IMANMUCY TpairiBHUKa baHky, kBamidikoBaHoi abo
BJIOCKOHAJICHOI €JIEKTPOHHOI NeyaTku baHky (HajgaBaya miaThKHUAX MOCIYT);

7.6.1.2 xBamihikOBAaHOTO €JIEKTPOHHOTO MIAMUCY a00 MPOCTOTO €JIEKTPOHHOTO mianucy A Kiienra;
7.6.1.3. Ilpu upomy CTOpPOHM MIMIUIA 3TOAM,II0 BUKOPHCTAHHS IPOCTOTO EIEKTPOHHOTO ITiIIHCY
Kmienra (mm.7.6.1.2.mux [IpaBui) mpu3HadeHo I 3IIHCHEHHS eJeKTpoHHOI B3aeMoii KirieHra
BUKITIOYHO 3 BaHKOM 1 3 BUKOpHCTaHHSM TEXHOJIOTI1, BU3HaYeHOT BaHKOM Ta 3a T0IOMOT 00 BU3HAYEHOT
bankom Cucremu.

7.6.2. [lopsimok moJaHHS KACOBHX JIOKYMEHTIB B €IIEKTPOHHIN (hopMmi:

7.6.2.1.KacoBi JOKyMEHTH B €JIeKTpOHHIN PopMi, 110 nmogaroThes Kiaientom B bank 3acobamu Cucremu,
MalOTh BiAMOBiAaTH (opmMaTy KacOBHX JOKYMEHTIB, BCTaHOBJIEHHMX bBaHKOM 3riHO BUMOT
HamionaneHoro ©Oanky VYkpaiHu, 13 HaKJIQJCHHSAM  BIANOBITHOTO  €JICKTPOHHIO  ITIJIUCY
nignucyBava(mmn.7.6.1.2. nux IIpasun KBO).

7.6.2.2. CTOpOHH JOMOBUJIKCH, 1110 KACOBUIi JOKYMEHT B €JEKTpOHHIN Gopmi 3a OaxkanusaM KiieHra,
Hajganui 10 banky 3a momomororo CuctemMH Ta MIANMHCAHWN BIAMOBIAHUM mianucom Kirienrta
(mn.7.6.1.2. nux [Ipasun KBO), € piBHUM 32 IOpUINYHOIO CHIIOK KACOBOMY JIOKYMEHTY Ha IaliepoOBOMY
HOCI1, MIMACAaHOMY BJIACHOPYYHHUM TIIMHACOM 3a3HadeHoi ocoOu. KacoBi TOKYMEHTH B €JIEKTPOHHIHN
¢dopmi 0Ge3 HakJ1aIeHOTO JIIF0YOT0 EJIEKTPOHHOTO NiAnucy mianucysaya (mm.7.6.1.2. mux I[Ipasun KbO),
HE MalOTh IOPUINYHOI CHIIM, BaHKOM HE pO3TIIAIar0ThCs 1 He TPUUMAIOTHCS.

7.6.2.3.Buxopucranns Kinienrom Cuctemu He BUKITIOUAE MOXJIMBE 00poOsieHHsT baHKOM JTOKYMEHTIB
KitienTa Ha manepoBux HOCIAX. Y BUIMAAKY HaJIXOKEHHs 10 baHKy JEKIIbKOX KacOBUX JIOKYMEHTIB B
eJIEKTPOHHIN (opMi  1AEHTUYHOrO 3MICTYy 3a OJHUM HOMEPOM JOKYMEHTY Ta/ab0 OJHOYACHOTO
HAJXO/DKEHHsI 10 BaHKy AEKUTbKOX KacOBHX JOKYMEHTIB 1IEHTUYHOTO 3MICTY Y TarepoBiii Ta/abo
eNIeKTpOHHIN Qopmi, bank mpuiiMae KOXHHI OKpeMU JAOKYMEHT 10 BUKOHAaHHS abo BIJMOBISE Yy
BUKOHaHHI. [Ipu 11bOMy, BIIMOBITATBHICTE 32 OJHOYACHE HAJAHHS KAaCOBHX JIOKYMEHTIB y MarnepoBiit
Ta/abo enekTpoHHil ¢popmi Hece KitieHT.

7.6.3.BianoBiAanbpHICTh 32 JOCTOBIPHICTH 1HQOpMaIlii, 110 MICTUTbCS B KacOBOMY JIOKYMEHTI B
enleKTpoHHiIH popmi Hece KimieHT.

7.6.4.ITinnucyBay 3 Ooky KiieHTta, siIkuii CTBOpIOE KacoBHH JOKYMEHT B €JIEKTPOHHINH ¢opMmi 3
BUKOPUCTaHHAM eJeKTpoHHOro mianucy(mm.7.6.1.2. mux [Ipasun KBO), num camum  3acBiguye, 1o
03HAaHOMUBCS 3 YCIM TEKCTOM KacOBOTO JOKYMEHTA, TOBHICTIO 3p03yMiB HOTO 3MICT, HE Ma€ 3anepeucHb
70 TEKCTY/3MICTy KacoBOT'O JTIOKYMEHTa 1 CBIJIOMO 3aCTOCYBaB €JIEKTPOHHHH MiJMHC Y KOHTEKCTI,
nepeadavyeHOMy KaCOBUM JOKYMEHTOM.

7.6.4.1.KacoBuii nokyment Kiienra, nianucanuit Kinienrom (1m.7.6.4. iux Ipasun KBO) niareepmxye
3rony Kiienta 3 ymoBamu yknanenoro Jlorosopy B pamkax IIpaBun KBO (six #oro iHauBigyaabHOI
JacTUHM, Tak 1 myosiyHoi yactuHu-IIpasun KbO), Tapudamu Ha naty 31a1iiCHEHHST KacoBOi orepaitii,
po siki noiHgopmoBaHo KitieHTa 10 mpoBeeHH MIaTIKHOT (KacoBO1) oneparii.
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7.6.4.2 . Enextponnuii mignuc Kmienra (mm.7.6.1.2. uux IlpaBun KBO), B kacoBoMy TOKYyMEHTI MpO
3roJy 3 YMOBaMHU YKJIaJaeHOro JloroBopy, € MiJCTaBOIO Ui MPOBEACHHS BIJIMOBIIHOI IMJIATIXHOI
(kacoBoi) omepartii.

7.6.4.3.Enextponnnii mignuc Kmienra(nmm.7.6.1.2. mux IlpaBun KBO),nmpocraBienuii y kKacoBomy
JOKYMEHTI Mpo 3rojly 3 yMOBaMH YKJajieHoro JloroBopy, mpupiBHIO€ThCS 10 mianucy Kiienra mpo
MPOBE/ICHY TUIATIKHY(KAaCOBY) ONEpaLilo.

7.6.5.bank 3abe3neuye MepeBipKy CTBOPEHUX /HAKIAJEHUX EJIEKTPOHHUX MIAMHCIB Ha KOXHOMY
KacoBoMY JOoKyMeHTi KitieHTa B enekTpoHHii (opmi.

7.6.6.bank 3anmuinae 6e3 PO3TIIALy KaCOBHM JOKYMEHT B €IEKTPOHHIN (opMi, SKIIO BUHUKIIA TTOTpeda
3’scyBat ocoOy KitienTta, cyth misuibHOCTI, (iHaHCOBUU cTaH, a Kii€eHT He HagaB OKYMEHTIB 1
BIJIOMOCTEH, IO MiATBEP/UKYIOTH Il JaHi, a0 YMHCHO T0J1aB HENpaBIWBi BiIOMOCTI mpo cebe, abo
CBO€YACHO 1X HE OHOBHB. [Ipo mpu4YrHy HEBUKOHAHHS KACOBOTO IOKYMEHTY B €JeKTpOoHHIN popmi bank
noBigomisie Kiienra 3acobamu Cuctemu (3 000B’SI3KOBUM MOCHJIAHHSM Ha CTATTIO 3aKOHY YKpaiHu
Ta/abo0 MyHKT HOPMATUBHO-TIPaBoBOTO akTy HBY, BIANOBIIHO 0 SIKOTO KacOBHI JOKYMEHT HE MOXE
OyTH pO3IJIIHYTO Ta B MOJAJILLIIOMY BUKOHAHO).

7.6.7.BinnoBinanpaicTh CTOPIH IO CTOCYETHCS €IEKTPOHHOTO JOKYMEHTOOOIry 3 METOIO 3IiHCHEHHS
KAaCOBUX OIeEpalliii:

7.6.7.1. KitieHT Hece BIAMOBIZANBHICTH 3a 3MICT YCiX KacoBUX IOKyMeHTIB CHCTEMH, CTBOPEHHX
Knientom 3acobamu Cucremu Ta nepenanux A0 baHky micnsi CTBOpEHHS/HAaKIaIeHHS €JIEKTPOHHOTO
niamucy(nm.7.6.1.2. uux IIpasun KBO);

7.6.7.2.Indopmariss crocoBHO mpeamera ykinageHoro J[loroBopy Ta JloroBopy oOCIyroByBaHHs
[Torounoro paxynky B Cucremi OmiaiiH-0aHK, HaJaHa i3 3aCTOCYBAaHHSM EJIEKTPOHHOTO IiIMUCY
Kmienra (nmm.7.6.1.2. mux IlpaBun KBO), npuiiMmaetbes bankoM sk Taka, IO IMiANMKHCaHa OCOOHMCTO
Kiiearom.

7.6.7.3.KiieHT Hece BiIMOBIAANBHICTh 32 €JIEKTPOHHI NOKyMEeHTH CHcTeMH, SK Taki, 10 MiANucaHi
ocobucto Knienrom;

7.6.7.4.YknaBum [orosip B pamkax IIpaBun KBO,a takox Jlorosip obGcmyroByBanusi [loTouHOro
paxynky B Cucrtemi Omnnaiin-0ank, KileHT mnigTBepAMB Ta TapaHTyBaB, IO BCl omeparii 3
BUKOPUCTaHHSM eJleKTpoHHoro mignucy (mm.7.6.1.2. nwmx IIpasun KBO), 3naiiicHIOIOTHCS
(3miiicHIOBaTUMYThCSI) HalexHUM uuHOM Kiientom ocobucro. KilieHT Takox MiATBEpIUB Ta
rapaHTyBaB, 110 He Oyae matu A0 baHKy mpeTeHsii, MoB’si3aHuX 13 HaJaHHSIM KacOBUX TOKYMEHTIB B
eJIEKTPOHHIN (opMi, pOBeIEeHHSIM BIAMOBIIHUX IUIATIKHUX (KAaCOBMX) omepamiii 3a IUIaTOKHUMHU
THCTPYKUIIMHU (KacoBUMHM) JAoKkymMeHTamu KilieHTa (B TOMY YHMCII IPETEH31i MallHOBOTO XapakTepy) y
BUMAJIKY, AKIIO 70 enekTpoHHro mianucy Kmienra (mm.7.6.1.2. nux IlpaBun KBO) orpumanu goctyn
ocobu, He yrnoBHOBakeH1 KitieHToM Ta/a0o Ti, SIK1 HE MalOTh IIpaBa Po3NOpsIKaTUCh KomTamu KitieHTa.
VY BUMNajKy, SIKIIO O €JIeKTPOHHOro nianucy Kiienta orpumanu aocTymn ocoOH, sKi HE MaroTh IIpaBa
MIJMHACY TOKYMEHTIB €JIeKTPOHHUM MianucoM Bif imeHi KiienTa, 30uTku, 3anoaistHi  ojHii 13 Ctopin
yknageHoro B paMkax [Ipasun KBO [lorosopy Ta JloroBopy o6ciayroByBanHs [loTouHOro paxyHky B
Cucremi OHnaiiH-0aHK, a TaKOX 1HILIUX JOTOBOPIB, YKJIajgeHUX Mk bankom ta Kmientom, abo Tperim
ocobaM B pe3ynbTaTi omeparii, 37iiicHeHOi Ha MiACTaBi JOKYMEHTa, MiAMUCAHOTO EJIEKTPOHHUM
mignucoMm KiieHta ocobamu, 1o OTpuMaIn JOCTYN 0 eleKTpoHHoro mianucy Kmenra (nmm.7.6.1.2.
mux [Ipasun KBO), ane He ymoBHOBaxkeHMMH Ha 1ie Kili€eHTOM, HiASAraroTh BiAIIKOAYBAaHHIO 32
paxyHok Kienra.

7.6.7.5.3a mopyuieHHs CBOiX 3000B‘si3aHb 3rifHO ykiageHoro B pamkax Ilpasun KBO [lorosopy Ta
HoroBopy oOcayroByBanHs IloTtounoro paxyaky B Cucremi Owmniaitn-6ank KiieHT Hece
BiJIMOBIAANIbHICTH,BCTAHOBIIEHY Ha3BaHUMH JloroBopamm, SIKIIIO JOBEIEHO, IO il 4u Oe3/isUIbHICTh
KiienTa nmpusBenu A0 BTpaTH IJIATKHOTO IHCTPYMEHTY a0o 1HIUBITyaiabHOI 00J1KOBOI 1H(pOpMaLii,
posronomenns [TIHy/innuBinyansHoi o6aikoBoi iHpopMmanii abo iHmoi iHdopmarii, ska gae 3Mory
HILIIOBaTH MJIATDKHY OIEpalilo 3 BUKOPUCTAHHSM IUIATLKHOTO 1HCTPYMEHTY. BiamoBiganbHICTh
Kinienra 3a yknanenum Jlorosopom B pamkax IIpaBun KbO, Bctanosiena n.7.9 uux [Ipasun KBO.
7.6.7.6.bank mnpuiimMae enexkTpoHHi JokymMeHTH CHcTeMM, CTBOpEHI Ta mepeaaHi A0 baHky 3acobamu
CucreMHu sIK Taki, 10 HagaHi caMuM KiieHToM.
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7.6.7.7.baHK 3BUIBHIETHCS Bij BiAMOBIJAIBHOCTI 32 YACTKOBE a0O NMOBHE HEBUKOHAHHS YKJIAJICHOTO
JIOoroBopy y 4acTHHI, IIO0 CTOCYETHCS BHKOPHCTAHHS B POOOTI KaCOBHX JIOKYMEHTIB B €JCKTPOHHIN
dhopmi y BUITAJIKY:

7.6.7.7.1.1e3an0BinbHOrO nocTymny Kiienra 10 mepexi [HTepHeT Ta iHIKX KaHaiB 3B'S3KY;
7.6.7.7.2.HeHANIE)KHOTO (QYHKIIOHYBAHHS IMPOTPAMHOTO 3a0€3MEUCHHS, 1110 3aCTOCOBYETHCS I POOOTH
13 CucTemoro, ajie HaJaHoro He bankom;

7.6.7.7.3.HEHATIE)KHOTO AaHTUBIPYCHOTO a00 MEPEKEBOro 3axucTy pododoro mici Kiienra,
7.6.7.7.4.nectipaBHOCTI Ta nedekTiB obnagHanns KonieHTa 91 HOro HEMpaBWIIBHOTO BUKOPHUCTAHHS;
7.6.7.7.5.momunkoBoro BigmpariaeHHs KiieHTom Ha ompaitoBaHHsS baHKy KacoBHX JOKYMEHTIB B
SIICKTPOHHIN (opmi, IO TpH3BEIO a0 MarepianbHuX 30uTKiB Kitienta/banky/Tperix oci0, ske
BiOyIiock 3 BuHU KitieHTa;

7.6.7.7.6.BiACYTHOCTI €IEKTPOCHEPTil, MPUNMHEHHS HAIaHHS TTOCIIYT BHACIIIOK CTUXIIHOTO JINXa;
7.6.7.7.7.36uTkiB KirieHTa, MOB'I3aHUX 13 HEHAJIC)KHUM BUKOpUCTAaHHAM CUCTEMU;
7.6.7.7.8.HetocToBipHOCTI 1H(OpPMAIIii B JOKyMEHTaX, HagaHux KiieHToMm;

7.6.7.7.9.3a1iicHeHHs. AOCTYyNy Ta/a00 IiHII[IIOBaHHS TOCIYT, TependadeHuX YKIAACHUM B paMKax
[IpaBuin KBO [orosopom Ta JloroBopom oOciyroByBanHs [lorounoro paxynky B Cuctemi OHjaiiH-
0aHK, TpeTiMU ocobaMu, y pa3l OTpUMaHHS TpeTiMu ocobamu iH(opmarii mpo im’a Kiienra, maposnio,
enextpoHHoro nianucy Kiienra (mm. 7.6.1.2. uux [Ipasun KBO), B Oyap-skwuii crioci0, 30kpema aie He
BUKIIIOUHO yepe3 0e3nocepeiHe 3 He00epEKHOCTI Yu 3 CBiAOMOT0 noBigomieHHs KiieHTa 3a3HaueHoi B
IbOMY ITYHKTI KOHQiACHIIHHOI iHpopMamii TpeTiMm ocobam, miadopy TpeTiMu ocodamMu mapoJIko, TOIIO;
7.6.7.7.10.pOTU3aKOHHUX il TpeTiX oci0, IMI0JI0 BUKOPUCTAHHS Ta 3acTOCyBaHHS iHQopmarlii
OTpHUMaHO1 3 OyIb-IKOT0 JDKEpena, ISl HeCAaHKI[IOHOBaHMUX onepailiii 3 Cucremoro.

7.6.7.8.baHK He Hece BIAMOBINATHHOCTI 3a 30€piraHHs Ta BUKOPHCTAHHS EJIEKTPOHHOTO MiIIMHCY
KiienTa (mm.7.6.1.2. ux [pasun KBO).

7.7. llpuiiMaHHs roTiBKH;BU/Aa4a roTiBKM;NepepaxyBaHHA roTiBKOBUX KOIITIB:

7.7.1. bank y BuMaikax, BU3HAYCHUX HOPMATUBHO-TIPABOBUMH akTaMu HarioHaasHOTO OaHKY YKpaiHu
3 MATaHb BAJIIOTHOTO PETYJIIOBaHHS, Ma€ MPABO 32 MPUUHATUM PIILIEHHSM MPUIHATH Yyepe3 olepaliiny
Kacy/duepe3 MyHKT HaJaHHs (iHAHCOBHUX MOCIYT 1HO3EMHY BAIIOTY Y BUTIISAI MOHET, 110 epedyBatoTh
B 00IT'y Ta € 3aKOHHUM ILJIaTLKHUM 3ac000M Ha TEpUTOPIi BIANOBIAHOT 1HO3EMHOI Iep>KaBH, JIUILE B pasi
3MIMCHEHHS KaCOBHX OTepallii 3 Gi3MIHIMH 0COOaMH.

7.7.2. bank Bunae KiieHry, skuil oTprMye TOTIBKY 32 KIJIbKOMa BU/IaTKOBUMHU KaCOBUMU JJOKYMEHTaMU
3 Pi3HUX PaxyHKiB, FOTIBKY 32 KO)KHUM TaKHUM JIOKYMEHTOM OKpeMo abo 3a HOro 3rojior0 3arajbHO0
CYMOIO.

7.7.3.bank 3xilicHIO€ BuAady OaHKHOT 3 OmNepaliiHOl Kacu MOBHUMH Ta HEMOBHMMHU IauyKaMH Ta
KOPIHISIMH OaHKHOT Yy HETMOIIKO/KEHIM yMakoBIl 3a 3a3HAYCHMMH Ha HaklaJkaxX (eTHKeTkax) i
OaHJIepoIsIX cyMaMu 0e3 MOApKYIIHOIo IepepaxyBaHHs a00 OKpeMUMHU OAHKHOTaMHU.

7.7.4.baHk mnepepaxoBye CYLIIbHO OAHKHOTHU 3 PO3KPUTHX MOBHHMX 200 HEMOBHUX MAvyOK Ta KOPIHIIIB
OaHKHOT, a TaKOX IMAYKH Ta KOPIHIII OAHKHOT 13 TOIIKO/KEHOIO YIMAKOBKOIO IMOMEPEIHBO Iepe
BUJIAYEIO.

7.7.5.bank 37iiiCHIOE BUIauyy MOHET y HETOMIKO/DKEeHIH yrmakoBli, po3dacoBaHi B Mileuku (OJI0KH),
MAKeTH Ta POJIMKH, 32 HAIIMCAMU Ha SIPJIMKaX, MaKeTax 1 pojHKax, a TAKOK OKPEMHUMHU KPYKKaMH.
7.7.6.0Onepariii 3 BUIUIATH TOTIBKM 1HO3EMHOI BaIIOTH 3 PaxXyHKIB 3/1iCHIOIOTECS baHkoMm (HagaBaueM
TUTATIKHUX TTOCITYT) 32 HAsIBHOCTI 11i€1 BaIIOTH B MOBHIH CyMi.

7.7.7.3anumok 1HO3€MHO1 BAJIOTH MEHIIHM, HIK HOMIHAJIbHA BapTICTh MIHIMAJIbHOI OaHKHOTH, IO
nepedyBae B 00iry, Kynyerscst bankoM y Gi3udHoi ocobu Ta npogaersest GpizndHii 0coli 3a TPUBHIO 32
KypCOM, YCTAHOBJIEHUM Ha 4ac 3/11ICHEHHs KacOBOi orepariii.

7.7.8.3a HasiBHOCTI B baHka iHO3eMHOI BAIOTH y BUTIISAI MOHET 1 3a 3rofoto KitieHTa Takuil 3aumiiok
MO’Ke OyTH BUJAHUN MOHETAMH.

7.7.9.baHK, K110 HEMa€e B onepaiiHii Kacl/MyHKTI HaJlaHHs (pIHAHCOBUX MOCITYT 1HO3EMHOI BaIIOTH Y
BHTJISIZII MOHET, 3/IINCHIOE BUJAa4y TOTIBKH B TPUBHSX 32 KypCOM, YCTAaHOBJICHHM Ha Yac 31HCHEHHS
KacoBOI omnepaiiii.
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7.7.10.bask Mae npaBo BUJIABaTH KOIITH 0€3 BUKYIY 3aJUIIKYy CYMH MEHIIIO1 HOMIHAJIBHOI BapTOCTI 3a
KO>KHOIO OTepalli€ro okpemo B pasi Bugadi KiieHTy TOTIBKM 1HO3€MHOI BaJIIOTH OJHOYACHO 3 KUIBKOX
paxyHKIiB (32 OKpEMHMH KAacCOBHMH JIOKYMEHTaMHM), KOXKHA 3 SKHX Ma€ 3aJUIIOK CYMU B 1HO3EMHIii
BaJIOTI MEHIIMW, H)XK HOMIHQJIbHA BapTICTh MiHIMaIbHOT OaHKHOTH, M0 IepedyBae B 00iry, aie
3arajibHa CyMma BHJIadl HE Ma€ TaKOTO 3aJIUIIKY.

7.7.11. Knient B banky nepeBipsie BuaHy oMy 3 omnepariifHol kacu (He BIIXOAS4H BiJ HeT) TOTIBKY:
1) GaHKHOTH - 3a MaYKaMH Ta KOPIHIISIMH;

2) MOHETH - 3a MileukaMu (0JI0KaMu), TAKETaMH 1 pOJTMKAMH;

3) oxkpeMi OaHKHOTH (MOHETH) IEepepaxoBye MOAPKYITHO (32 KPYKKaMH ).

7.7.12. bank micis 3aBeplieHHs BHaavi roTiBku KiieHTy Hajae oMy OJUH MPUMIPHUK BHJIATKOBOTO
KacoBOr0 JIOKyMeHTa (TUIaTDKHY IHCTPYKINIIO Ha BHUAA4y TOTIBKH, BUJATKOBHM KAacOBUH OpIep) y
narnepoBiii popmi a0 KaCOBUI TOKYMEHT B €JIEKTPOHHIH (opmi.

7.7.12.1.BuaTkOBHA KacOBHM JOKYMEHT y TamepoBiid opMi IMOBHHEH MICTUTH BIIOMTOK IITaMIIA.
Bigburox meyaTku Ha BUIATKOBOMY KaCOBOMY JJOKYMEHTI B HarnepoBiid (hopmi He € 000B'SI3KOBUM.
7.7.12.2.BujaTKOBHI KAaCOBUU JTOKYMEHT B €JIEKTPOHHIM (OopMi MOBHHEH MICTUTH KBai(iKOBaHUI
eJIEKTPOHHHI TIANMKC YIOBHOBAKEHOTO TpalliBHUKa baHKy (HajaBaya IUTaTIKHHUX MOCTYT) Ta MOXKE
MICTUTH €JIEKTPOHHY MEeYaTKYy.

7.7.13. KimieHT Mae mpaBo 3IHCHUTH NIepepaxyBaHHs OTPUMAHOI TOTIBKY (0aHKHOT Y IIOBHUX MAYKax
MOAPKYIIHO, MOHET Y MOBHUX MillIEYKax 3a KPy>KKaMH) y BiIBEIEHOMY JUIsI IIbOT0 MpuMileHH1 banky
i KOHTPOJIEM IpamiBHUKa baHky.

7.7.14. IlpauiBauk banky mig yac 3A1MCHEHHS Bi3yalbHOT'O KOHTPOIIIO 32 MepepaxyBaHHSIM TOTIBKU
CTEXHTH 33 THM, 1100 BEPXHsI 1 HIDKHS HAKJIAJAKH (€THKETKa), 0aHIepoITi 3 KOPIHIIB OaHKHOT, yIIaKOBKa
MayKHh, a TaKOXK SPJIUKHA 1 0OB'sA3ka 3 TIOMOOIO0 Bij Millleuka, yrakoBKa OJIOKa, MakeTa, POJIMKIB 3
MOHEeTaMHu 30epiraaucs 10 3aKiHUCHHs TepepaxyBaHHs.

7.7.15.bask y pasi BusBiieHHs KilieHTOM ITiji yac repepaxyBaHHsS TOTIBKH HeEJIOCTad ad0 Ha/TMIIKIB
0aHKHOT (MOHET) y Iaykax, OKpeMHUX KOpPIHIAX a0o mimedkax (OJ0Kax, MakeTax, pOJHKax) yKHBA€E
3aXO0JIiB II0JI0 MEPEBIPKHU TOTIBKH 1 B pa3i MiATBEPKCHHS pO301KHOCTEH CKJIaa€e akT Mpo po301KHOCTI
y IBOX MPUMIPHHUKAX, L0 MIJMUCYEThCS 0cOO0aMM, Kl OylM NMPUCYTHI MIJ Yac NepepaxyBaHHs, Ta
3aTBEPKYETHCS HOTO KEPIBHUKOM.

7.7.16.bank BIINOBIAHO JO aKTa MpO PO30IKHOCTI BiALIKOAOBYe Kili€eHTy-OoTpuMyBady TOTIBKH 3
ornepauiifHoi kacu BusiBjeHy KilieHToM mij1 yac nepepaxyBaHHs FOTIBKM CyMy HeJl0cTaul, a 11 HaJJUIIOK
npuiimMae 0 onepaniiHoi KacH.

7.7.17.bank He mpuiiMae npetensii Bix KiieHTa 1mo10 BiAIKOIyBaHHS HEIOCTadi, SKIIO IOTIBKA HE
Oyna nepepaxoBana Kiientom y npuMiiieHnHi banky mij koHTposem npaiiBHuKa baHky.

7.8.Hane:xna nepeBipka Kiienra; aprenrudikanis:

7.8.1.bank mix 4Yac 3Ai1MCHEHHsS KacOBHMX omepaliil 3abe3neuye 371MCHEHHS HalEXKHOI MEpeBipKH
KiienTa, ykmouatoun inentudikaiito ta Bepudikauito Kimienra/mpeacrapuuka KiieHra y Bunajgkax ta
B MOPSI/IKY, BU3HAYCHHUX 3aKOHOAABCTBOM YKpainu 3 nutans [IBK/OT.

7.8.2. Enextponna B3aemosist banky 13 KitieHTom 311CHIOETRCS Juiiie Ticis aBreHTudikanii Kiienra.
7.8.3.1lix yac BUKOHaHHs aBTeHTH}iKawii bank 3a0e3nedye 3aXucT KOH(]IIEHIIMHOCTI Ta LITICHOCTI
1HIUB1IyaIbHOT 001iKOBOT 1H(MopMartii KitieHTiB.

7.8.4. bank 3actocoBye nocuieHy aBreHTH]ikario KiienTa mifg yac:

1) orpumanns KitieHTOM 10CTYMy 10 paxyHKY 3a JOIIOMOTO0 3aC001B IUCTAHIIITHOT KOMYHIKAITIi;

2) iHILiIOBaHHS AUCTAHIIIHOI IIATIXKHOT Omepaiii;

3) Oynp-SKHMX 1HIIKX A1l y pa3l Migo3pu BUMHEHHS IaxpaicTBa (ab0 iICHYBaHHS PU3HKY IIaxpaiicTsa)
YM IHIIMX HEMPAaBOMIpHUX Jii (a00 iCHyBaHHS PU3MKY BUMHEHHS 1HIIMX HEMIPABOMIPHUX [iil).

7.9. BinnosiganbHicts CTOpiH:

7.9.1.BignoBiganpHicTh baHKy 1i/1 Yac BUKOHAHHS IUIATIKHUX OTIEpaIlin:

7.9.1.1.bask Hece BiAMOBITANBHICTH mepel KiieHTOM 3a HEBUKOHAHHSA a00 HEHaJe)KHE BHUKOHAHHS
IUIATKHUX ONepalliid Ta 3a MOPYLISHHs MpaB Ta IHTEPECiB CIOKMUBAYiB BINOBIIHO 10 3aKOHY YKpaiHu
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«[Ipo mmati>kHi MOCIyruy, SIKIO HE JTOBEJE, 110 TIaTiKHI oneparlii BUkoHaHI baHkoM sk Ha/aBadyem
TUTATIKHUX TTOCITYT HAJEKHUM YHHOM.

7.9.1.2.baHK Hece BIJINOBIIATLHICTh, BU3HAUYCHY 3aKoHOM Ykpainu «[Ipo mumatikHi mocimyruy», 3a
BUKOHAHHS MOMHJIKOBOI/HEAaKLIENTOBAHOI IUIATLKHOI omepanii abo BUKOHAHHS TUIATDKHOI omeparii 3
MOPYILIEHHSM YCTaHOBJICHUX 3aKOHOM YKpainu «IIpo miuaTiHi MOCIyTH» CTPOKIB.

7.9.1.3.KimieHT Mae mpaBO Ha BIJIIKOAYBAaHHS B CYAOBOMY IOPSAIKY IIKOAW, 3amofisiHoi bankom
BHACIIIJIOK TOMMJIKOBOI/HEHAJIC)KHOT HEAKIENTOBAHOT TJIaTKHOI oreparlii ab0 BUKOHAHHS IUIATIKHOT
orepalii 3 HOPYIIEHHSM YCTaHOBIEHUX 3akoHOM YKpainu «IIpo mimaTi>kHi mOCIyru» CTPOKiB.
7.9.1.4.bask y pa3i BUKOHAHHs ITOMHUJIKOBOI/HEHAJIC)KHOI/ HEaKIeNTOBaHOI IIaThkHOI omepairlii abo
BUKOHAHHS IUIATDKHOI omeparii 3 MOPYUICHHSM YCTaHOBJIEHHMX 3akoHOM Ykpainu «IIpo mmarixHi
MTOCITYTH» CTPOKIB 3000B’s13aHui Ha 3anuT KitieHTa, IKOro BiH 00CIYroBY€, HEBIAKIAIHO BXKUTH 3aXO0/I1B
IUIs. OTPUMAaHHA BCi€i HasBHOI y HajiaBaya IUIaTHKHUX MOCTYT iH(OpMALii Mpo MIaTiKHY ONepalio Ta
Hajaty i KitienTy 6e3 CTSITHeHHS TUIaTH.

7.9.1.5.bask Hece BiamoBimanbHicTh nepen KilieHTOM 3a TUIATDKHUMH OIEpalisiMU, BUKOHAHUMH 3
MOPYILIEHHSIM YCTaHOBJICHUX 3aKOHOM Ykpainu «IIpo miuaTikHi MOCIyTU» CTPOKIB, y pasi:
l)nopymenns baHkom miaTHUKa CTPOKY BUKOHAHHS TUIATIXKHOI orepartii;

2)nopyuieHHs baHkoM oTprMyBaya CTPOKY 3apaxyBaHHsI KOIITIB 3a TUIATIKHOIO OTEPaIliel0 Ha PaXyHOK
OTpHMYBaua, BUIJIATH iX y TOTIBKOBIi (opmi Ta/abo 3abe3rnedeH s JOCTYITHOCTI KOIITIB;
3)nopymieHHss bankoM oTpuMyBaya CTpOKY MOBEPHEHHS KOIITIB Yy pa3i HEMOXKJIMBOCTI BCTAHOBIICHHS
HAJIC)KHOTO OTpUMYBada ad0 y pa3i HessBKH OTPUMYBada TOTIBKOBOTO TIEpeKasy.

7.9.1.6.baHk y pa3i MopylieHHsI CTPOKIB BUKOHAHHS TUIATDKHUX Omeparliii, nmepeadadyeHux 3aKOHOM
VYkpainu «IIpo mmarixkai mocyruy, 30008’ s3anuii cratuta Kitienty nierto B po3mipi 0,1 (Hymib minmux
OJlHA JIecsTa) BiICOTKA CYMHU MPOCTPOUYCHOT'O TIATEXKY 38 KOKHUN JIEHb MPOCTPOUCHHS, aJie He OLIbIe
10 ([ecsaTn) BiICOTKIB CyMH IUTATIXKHOI OIEparii.

7.9.1.7. bank Hece BiANMOBigaNbHICTD Nepea KitieHToM 3a TOMHUIIKOBI IJIATIXKHI onepariii, y TOMy 4UCii
32 BUKOHAHHS TOMIJIKOBOT IUIATXKHOI Orepariii Ha paXyHOK HEHaJIe)KHOTO OTPUMYBayva.

7.9.1.8.Y pa3i BUKOHAHHS MMOMHJIKOBOI IJIATIKHOI omepallii Ha paXyHOK HEHaJeKHOTO OTpHUMYyBaua
bank HeraifHO micisi BUSIBJICHHS MOMMJIKM TEPEKa3ye 3a PaxyHOK BJIACHUX KOINTIB CyMy ILIaTiXHOI
orepalii OTpUMyBauy, a TaKOX CIutauye iomy nexto B po3mipi 0,1 (Hynb minux oaHa gecsta) BiICOTKa
CYMH TIPOCTPOYCHOTO IUIATEKY 3a KOKHUH JEHb MPOCTPOYEHHS BiJ JHS 3aBEpIICHHS MOMHUIKOBOT
IUTaTKHOT omnepallii 0 JHs mepeka3y KOIITIB Ha PaxyHOK OoTpuMyBaua, ane He Outbmie 10 (Hecstn)
B1JICOTKIB CyMH IUIATI>KHO1 OTepariii.

7.9.1.9. bank micins BUABICHHS HOMUJIKH OJTHOYACHO 3000B’s13aHUI HETalHO MOB1IOMUTH HEHAJIEKHOTO
OTpUMYBaya MPO BUKOHAHHS MOMMWJIKOBOI TUIATKHOI omeparii 1 mpo HeOOX1IHICTh 1HIIIFOBAHHS HUM
IUTaTKHOI omeparii Ha eKBIBaJIEHTHY CyMy KOMITIB L[bOMY HaJaBauy IUIATIKHUX IMOCIYT MPOTATOM
TPHOX pOOOYMX JTHIB 3 JIHS HAJIXO/PKEHHS TaKOTO MOB1IOMJICHHS.

7.9.1.10.bank miJ yac HaJXOJKEHHs KOIITIB BiJl HEHAJEKHOIO OTPUMYyBaya 3ajJMIIA€E iX y CBOEMY
PO3MOPSKEHH], 32 YMOBU BUKOHAHHS CBOiX 3000B’s13aHb 3 BIIIKOIYBaHHS.

7.9.1.10.1.Y pa3i mopyuieHHs HEHaJeKHUM OTPUMYBAaueM TPHAEHHOTO CTpPOKYy baHk Mae mpaBo
BHMaraty BiJl HCHAJIEKHOTO OTprUMYyBaya cruiaTe reHi B po3mipi 0,1 (Hyinb minux omHa gecsita) BiIcOTKa
CYMH IIPOCTPOUEHOTO MJIATEXKy 3a KOXKHUHN JIEHb BiJl JaTH 3aBEPIICHHS TOMUIKOBOI IUIAaTIXHOT onepartii
710 JIHS TIOBEpHEHHS KOUITIB Ha pPaxyHOK IUIaTHHUKA, aje He Outbmie 10 (Zecatu) BIACOTKIB CyMHU
MJIATIKHOT omnepaii.

7.9.1.10.2.Y pa3i HeHaAXOIKEHHs KOIITIB BiJl HEHAJIEXKHOro OoTpuMyBaua baHk Mae mpaBo Ha iX
BIJIIIKOAYBAHHS Y CYIOBOMY MOPSIKY.

7.9.1.11.bank crnpusie IIATHUKY B IOBEPHEHHI KOIITIB 32 HEHAIEKHOIO TUTATIKHOIO OTIEPAITi€l0 MIUITXOM
Ha/IaHHS JIOCTYIHOI oMy iH(opMalii Tpo TaKy OIepario, y TOMy YHCIi OTPUMaHOI Ha HOTo 3aIuT BiJ
Ha/IaBava TUIATIKHMUX TTOCITYT, 0 00CIYTOBY€E HEHAIEKHOTO OTPHMYyBAYa.

7.9.1.12.bank, 1o oOCIyroBye HEHAJIEKHOTO OTPUMYBaya, JUIsl BCTAHOBJEHHS MPAaBOMIPHOCTI
IJIaTKHOT omepalii y pasl onpoTeCcTyBaHHS HEHAJIEKHOI IJIATLKHOI omepallli IIaTHUKOM Ta/abo Ha
BUMOTY HajJaBaua IUIaTDKHHUX MOCIYT IUIATHUKA 3a0JO0KOBYE KOLITH B CyMi HEHAJIEKHOI IJIaTIKHOI
oreparlii Ha paxyHKy HEHaJIe)KHOTro oTpuMyBaua Ha cTpok /10 30 (Tpuausru) kajneH1apHuX JHIB.
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7.9.1.13. bank Hece nepeadaveHy 3aKOHOAaBCTBOM BiJIMOBIIANIbHICTD 32 HEIOTPUMAaHHS BCTAHOBJICHUX
BHUMOT 1010 00pOOKH nepcoHanbHuX qaHux KitieHTa mij 9yac HagaHHs MIATIKHUX TOCTYT.

7.9.1.14. bank Hece nependayeHy 3aKOHOIaBCTBOM BiIIOBIAIBHICTD 32 MTOPYIICHHS MPaB Ta IHTEPECIB
CTIIOYKUBAYIB.

7.9.2. BianoiganpHicTh KilieHTa-TIaTHUKA 11T YaC BUKOHAHHS TIATHKHUX OTepaliii:

7.9.2.1. Krient (nmnaTHUK) Hece BIAMOBIAAIBHICTD 3a BIAMOBIAHICTH iH(OpPMAIi, 3a3HAUYECHOI HUM Yy
IJIATDKHIN IHCTPYKIIT, CyTI TUTaTKHOI ortepartii. Y pa3i BUSBIEHHS HEBIAMOBITHOCTI iHpopmartii Kiment
(MIaTHUK) Mae BIIIIKOAYBAaTH HaJaBady IUIATDKHUX TOCTYr IIKOAY, 3alOMdisiHY BHACTIAOK TakKol
HEBIAMOBIIHOCTI 1H(OpMAITii.

7.9.2.2. Kimient (maaTHUK) 3000B’s3aHMI BIAIIKOAYBAaTH INKOAY, 3amofisHy banky, mo ioro
00cITyroBye, BHACIJOK HETOTPUMAHHS ITUM IJTATHUKOM BUMOT 11010 3aXHCTY 1H(GOpMAaIIii 1 31IHCHEHHS
HEMPAaBOMIPHUX i 3 KOMIIOHEHTAaMH IIATDKHOI iHGpacTpykTypu (y TOMY YHCII IUIATDKHUMHU
IHCTpYMEHTaMH, O0JIaIHAHHAM, TIPOTPAMHHUM 3a0€3IICUCHHSM ).

7.9.2.3.Y pa3i negorpumanns Kiiearom 3a3Hauenux B mm.7.9.2.2. nux [Ipasun KBO Bumor, bank, 1o
00CIIyroBy€ IUIaTHUKA, 3BUTBHSAETHCS B1Jl BIANOBIJAIBHOCTI IIEpe/ MJIATHUKOM 33 BUKOHAHHS IIATIKHUX
oreparii.

7.9.3. BianoiganpHicTh KilieHTa-0TpUMYyBayiB I1i]1 YaC BUKOHAHHS IUIATIKHUX OTIEpallii:
7.9.3.1.Kimi€HT-HEHAJIG)KHUN OTPUMYBad NPOTIATOM TPbOX pPOOOYHMX JHIB 3 JaTH HAJAXOHKECHHS
MOBIAOMJICHHSI HajJaBaya IUIATIXHUX TOCIYT IUIATHHKA MPO BUKOHAHHS IMOMHIIKOBOI/ HEHAJEKHOI/
HEAKIeTITOBAHOI IJIATIXKHOI oneparii 3000B’13aHM HIIIOBaTH IUIATIKHY ONEPAIiio Ha EKBIBAJICHTHY
CyMy KOINTIB, 3apaxoBaHy HOMY BHACIiJIOK MOMUJIKOBOI/HEHAJEKHOT/ HEaKIENTOBAHOI AT KHOT
oreparii, Ha KOPUCTh TAKOTO HajJaBaya IJIaTiHKHUX TOCIYT.

7.9.3.2.bank, 1m0 00cIyroBye HEHaJIEKHOTO OTPUMYBaya, Y pasi 3roM HEHAJIEKHOTO OTpUMYyBada Ha
MOBEPHEHHSI KOMITIB 3000B’s3aHMI PO30JIOKYBATH KOIITH HA PaXyHKY HEHAJEKHOTO OTpUMYyBaya Ta
MOBEPHYTH iX HEHAJIEKHOMY IUIATHUKY Ha TMiJCTaBl HAJAaHOI HEHANEKHUM OTPUMYBayeM ILIATKHOI
THCTPYKIIi.

7.9.3.3.Y pa3i BigmoBu KirieHTa-oTpriMyBada (HEHAJICKHOTO OTPHMYBada) IIOBEPHYTH CyMy
ITOMMJIKOBO1/HEHAJIEKHOT/HEaKI[eNTOBAaHOT IIJIaTI)KHOI onepallii Ha BAMOTY Ha/laBaya IUIaTIKHUX MOCTYT
CIHMCaHHSI KOIITIB 3 PaXyHKY HEHAJIEKHOTO OTPUMYyBaya 3/11iCHIOETHCS Y CYZ0BOMY MOPAIKY.

7.9.3.4.Y pa3i NopylieHHs CTPOKY TOBEPEHHEHS KOIITIB, HEHAJICKHHM OTpUMyBayd 3000B’SI3aHUI
MOBEPHYTH CyMY IOMMJIKOBOI/HEHAJIEKHOI/HEaKIETOBAHOT TUIATKHOI onepariii, Ta crulaTuTi baHky
neHo B po3Mmipi 0,1 (Hymp minux omna mecsta) BIJACOTKa Il CyMH 3a KOXXHUW JCHBb B JaTH
3aBepIIeHHs TaKOl IJIATDHKHOI omeparii 1o JHS MOBEpHEHHS KOIITIB Ha paxyHOK, aine He Oiumbine 10
([lecsiTn)B1ACOTKIB CyMH IUIATIXHOI oneparti.

7.9.3.5.Cnopu M baHKOM Ta HEHaJIeXHMM OTPHUMYBAayeM IOJO0 MOMMUIIKOBOI, HEHaJIEXHOi abo
HEaKIIENTOBAHOI MJIATIXKHOT orepallii po3risiIaloThCA Y CYJIOBOMY MOPSIIKY.

7.9.3.6.KnienT-oTpuMyBad  3000B’s3aHUN  BiAmKoxyBaTh baHKy 3amofisHy IIKOJY BHACIHiJOK
HE3aCTOCYBaHHSl IOCUJIEHOI KIIIEHTChKOI aBTEHTH(IKalli y BHIAgKax, SKIIO 1i 3aCTOCYBaHHS
BHUMAaraeTbcs BiJIMOBIIHO 0 3aKOHOAABCTBAa 200 YMOB JIOTOBOPY 3 HaJlaBayeM IUIATIHHUX MOCIYT.

7.10. Ocob6,1uBi yMOBH:

7.10.1. 3axuct indopmanii

7.10.1.1.bank  3ampoBagMB cHCTEMY 3axHCTy iHQopmalii, mo 3ade3neuyye Oe3nepepBHUI 3aXUCT
iH(popMallli Mpo BUKOHAHHS IJIATLKHUX OMepalid Ta 1HIMBIIyalbHOI 001K0BOI 1H(OpMalii Ha BCIX
eramnax ii hopMmyBaHHs, 00poOKH, TepelaBaHHs Ta 30epiraHHs.

7.10.1.2.bank HEyXWJIbHO BUKOHYE BCTAHOBJICHI 3aKOHO/IaBCTBOM BHUMOTH IIIOJI0 3aXUCTY 1H(POpMAIIii.
Cuctema 3axucty iHdopmanii 3abe3nedye IUTICHICTb, KOHQIACHUIWHICTh, JOCTYIHICTH Ta
MPOCTEXKYBaHICTh 1H(OpMaIlii, 110 POopMyeThCs, 00pOOIIAETHCS, TEPEAAEThCS Ta 30epiraeThes Mija vac
BUKOHAHHS IUIATDKHUX Omepariii, BiAMOBIAHO 1O BUMOI, BCTAHOBJIEHHMX HOPMAaTHBHO-IPAaBOBHUMHU
aktamu HarionanpHoro 6anky Ykpainu.

7.10.1.3.bank HeyXWJIbHO BHMKOHYE€ BHMOTH 3aKOHOJABCTBAa IIOAO 3axHCTy iH(opmamii mijg dac
BUKOHAHHS IJIATDKHUX olleparliii, 3abe3neuye 30epexeHHs] OaHKIBCHhKOI TaEMHMIN, KOH(I1ASHUIHHOT

186



iHdopmartii,inpopmariii 3 0OMEKEHUM ITOCTYIOM, IO BUKOPHUCTOBYETHCS B CHUCTEMI 3aXHUCTY TaKOi
iHpopMmarii.

7.10.1.4.bank Hece BIAMOBIAAIBHICTh 32 HEHAJC)KHE BUKOPUCTAHHS Ta 30epiraHHs 3aco0iB 3aXHCTy
iHpopMmalii, MmO BUKOPUCTOBYIOTHCSA I/l 4YaC BUKOHAHHA IUIATDKHUX OMeEpaiiii, a TakoX 3a
pO3rOJIONICHHS TepcoHaIbHUX naHux KimieHnTtiB Ta iHdopmarii, mo Moke OyTH BigHECEHa 0
0aHKIBCHKOI TaeMHHIII, KOH]ieHiHOT iH(popMartii, iHpopmarii 3 0OMeKEHIM TOCTYIIOM BiAIOBITHO
710 3aKOHOJIABCTBA YKpaiHU.

7.10.2.Bpery/iloBaHHs CIIOPiB

7.10.2.1. ITopsaok po3rasay bankoMm 3BepHeHb KITi€HTIB 3 MUTaHb HAIaHHS TUIATIKHUX MTOCITYT
(xacoBux omepariiif): KimieHT MOXe 3BepHYTHCS yCHO/IIMCHMOBO 10 BijieHHs banky/banky 3a
aJipecoro, BKa3zaHOowo Ha BeOcaliTi banky B Mepexi [HTepHeT 3a mocuinanHsaM: https://vstbank.ua/, 3a
JIOTIOMOT'OF0 3aC001B €JIEKTPOHHOTO 3B 53Ky, 3a ajapecoro: https://vstbank.ua/citizensappeals#/ .
7.10.2.2.CipHi NUTaHHA, SIKI MOXYTh BHHMKHYTH MiX bankom 1 KiieHTOM y 3B’S3Ky 3 HaJaHHSIM
IJIATDKHUX TOCHYT (KacoBHX OIepallii) M0 MOXKJIHMBOCTI, BHUPINIYIOTHCS MIISAXOM IPOBEACHHS
MIEPEroBOPIB.

7.10.2.3. YV pa3i BuHUKHEHHs criopy M KiieHTom Ta BaHkoM 3 mpuBOAYy HaJlaHHS IJIATIKHUX MTOCITYT
(xacoBux omepariiif), KimienT Mae mpaBo 3BepHyTHCs 10 HarionansHoro 6aHKy YKpaiHu i3 cKaproro Ha
nii banky.

7.10.2.4.KmieHT MOXXe TakoXX 3BepHyTHCS 10 JlepkaBHOi ciayxOu YKpaiHM 3 NMuUTaHb OE3MEYHOCTI
XapyoBUX MPOAYKTIB Ta 3aXMUCTy CHOXKUBauiB (Jlep>KIpOACIOXUBCIYKOU), sIKA € LEeHTpaIbHUM
OpraHOM BUKOHABUOi BJIa/IU, ISTTBHICTB SIKOTO CIIPSIMOBYETHCS 1 KoopAnHYyeThesi KabineTom MiHicTpiB
VYkpaiHu Ta SKMH peani3ye JepKaBHY MOJITUKY Yy Taiy3l JepKaBHOTO KOHTPOJIIO 32 JOAEP KaHHSIM
3aKOHOJIaBCTBA PO 3aXHUCT MPAB CIIOKUBAYIB 1 peKyiamy B IIiil chepi.

7.10.2.5.5Ik110 BperytoBaHHs CHIPHUX NMUTaHb Yy 3B’SA3KY 3 HAJAHHSAM IUIATDKHUX MOCIYT (KacOBHX
orepariiii) IUITXOM MEPETrOBOPIB CTa€ HEMOXKIMBUM 1 CTOPOHAM HE BIAJIOCS JOCSTTH 3TOJH, BCi CIIOPH
Mk CTOpOHaMHU BUPILIYIOTHCS Y CYZAOBOMY MOPSIIKY.

KitienT He oOMexeHMit B ITpaBl Ha 3BEpPHEHHS 10 CyAY 3a 3aXMCTOM CBOiX MOPYILIEHUX, HEBU3HAHUX 200
OCIIOPIOBAaHUX IPaB, CBOOO UM IHTEPECIB y NOPSIKY, Tepe10ayeHOMY 3aKOHOJaBCTBOM Y KpaiHH.
7.10.2.6.CTopoHN TOTOIMIMCS, IO YCl cropu Ta cynepedkn MK CTOpoHaMu 3 NMHUTAaHb HaJaHHA
IUTATDKHUX TOCHYT (KacOBUX OMepaliif) MiIsIraloTs po3risay Yy BIANOBIAHOMY Cyai YKpaiHu 3a
MmicueM yxianaHHs JloroBopy B pamkax Ilpasun KBO, B mnopsnky, nepeadauyeHOMY UYHWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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PO3JIJI 8. MOPSJIOK HAJAHHSA IHAUBIAYAJBHUX CEH®IB B TUMYACOBE
KOPUCTYBAHHA

8.1./loroBip npo HaJaHHA y TUMYacOBE KOPUCTYBAHHS 1HAMBITYalIbHOTO celiha yKIagaeTbCsl MIIIXOM
akunentyBanHs Kimienrom Ily6miunoi mpomosumii (nux [IpaBun KBO) banky mmisixom Ta y crocio,
Bu3HaueHi  1mumu llpaBunamu KBO. [lybmiyna mnpomoswumis (Ilybnmiyna yactuHa J[loroBopy)
OTIPUJTIOTHIOETHCS Yy poctynHomy it KimientiB micii B banky/BigninenHsx banky Ta Ha BeOcailTi
banky B Mepexi [nTepueT 3a nmocunanuaM: https://vstbank.ua/, nagaerscst Kimienty 3a iioro Bubopom y
crnoci6, Bu3HaueHuit Kimientom B Tekcti 3asBu-JoroBopy, akienroBanoi KimieHTOM (3 BUKOPUCTaHHSIM
KOHTaKTHUX JaHUX, 3a3HaueHnX KiieaToM B akuenroBaHiit Kirienrom 3asBi-loroopi).

8.2 Jlonep:kanHs mnucebMoBOi ¢opmu JloroBopy MNpo HaJaHHA Yy THUMYAacoBE KOPUCTYBaHHS
iHAMBiyanbHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€EMOBITHOCMH MK bankom i KiienTom.
Bianosigao no mux [IpaBun KbO [orosip ckiagaerbes 3 myoiuynoi yactuHu Jloropopy (nux [IpaBun
KBO) rta inpuBigyansHoi yactunu JloroBopy(3asBu-/loroopy npo akuent [ly6miyHoi mpomo3uii),
nianucaHHsaM sikoi Kitient npuennyetses 1o Jlorosopy B niiomy. HeBin’emHoro yactunoro [loroopy €
Tapudu banky.

8.3.InauBinyansHa yactuHa JloroBopy ykiagaerbes 3 KiieHtom y nucbMoBiit opmi (y manepoBoMy
BUTJISIAI) 3 OOOB’SI3KOBMM 3a3HaueHHsAM y 3asBi-JloroBopi ymoB, mnependadyeHuX UYUHHUM
3aKOHOAABCTBOM. JIOrOBip BBaXKa€ThCsl YKIAJACHUM 3 JIaTH, 110 BKa3aHa y BiANoBiaHIN 3asaBi-JloroBopi,
ckpimenns J{orosopy nmianucamu Kiienra Ta ciBpoOiTHHKa banky Ta meyatkoro banky. [IpumipHuK
Jlorosopy, yKJIaZIeHOTO y NanepoBOMY BUIJISI, @ TAKOX JIOJATKU J0 HbOT'O (32 HAsIBHOCT1) HAAtOThCS
bankowm KitieHTy oapa3sy micist Horo minmucaHHs, A0 MovaTKy HagaHHsa KiieHTy mociyru 3 HalaHHs y
TUMYacoBe KOPUCTYBaHHS 1HAUBIAyanbHOrO ceiida. [IpumipHuk JloroBopy,yKiaJeHoro B marnepoBoMy
BUTJISII, MICTUTh O0OOB’SI3KOBY BIIMITKY 3 OKpeMHM mignucoM KirieHTa mpo oTpuMaHHS YKJIaJeHOTO
JloroBopy npo HaJiaHHS Yy TUM4YacOBEe KOPHUCTYBAaHHS 1HIUBIAyaJbHOrO ceida 10 moyaTKy HaJaHHS
Krienty BkazaHOi OCITyTH.

8.3.1.Ha ymoBax Ta B HOpsAKY, BU3HaueHOMY BianoBigHuM JloroBopoM, bank nepenae Kiienty y
THMYacoB€ IUIaTHE KOPUCTYBaHHs cel sl 30epiraHHs y HbOMY LIIHHOCTEH 1 poOOTH 3 HUMH, a TAaKOX
nepeHocHuil 6okc abo 4oxo:, a KiieHT 3000B’A3yeThesl OruIadyBaTH mociayru banky Ta 31iicHIOBaTH
1HIII TJIATEX1 B MOPSAJIKY, BCTAHOBJIEHOMY TakuM JloroBopom.

8.3.2./loroBip mpo HaJaHHsA Yy TUMYAacOBE KOPHCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcs Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIo0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HEe 3BUIBHUTH
ceii, To ais Takoro JloroBopy HpoIOBXKYETHCS 10 HOBHOTO BUKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb.
8.3.3. KuieHT He Mae mpaBa nepenaBaTH 1HAMBIAyaJlbHUN ceild y minHaiiM Ta/abo ycTynaTH MpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

8.3.43miHn Ta gonoBHeHHS A0 I[HAMBiAyanbHOi yacTMHM JloroBopy, B SKOMY Ha CTOpPOHI
Knienta  BHcTymae BHKIIOYHO oJHa  (i3MuHa ocoba, MOXYTh  BHOCUTHCS  HUISIXOM
opopmiieHHs AHKeTH-3asiBU Ta/ab0 JOJATKOBi Yroau A0 JOTOBOPY, Y BHIJISAI  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOrO 3TiTHO 3 BHUMOIaMH, BU3HaueHUMM 3akoHOM Ykpainu "IIpo enexTpoHHi
JOKYMEHTH Ta €JIeKTPOHHUHN T0KyMEHTOoOoOIr" B mopsaaky,Bu3HayeHoMy m.8.18. nux [Ipasun KBO.

8.4. Knient Ta cniBpoOiTHUK baHky He 3AIHCHIOIOTH OIKCY BMICTY I1HAMBITyaldbHOTO cendy,
criBpoOITHUKNA baHKy HE 03HAMOMITIOIOTHCS 3 pedaMu/IIHHOCTAMHE/TOKYMEHTAMH, 10 3HaXOSITHCS B
ceiii. besnocepennbo nMpu BMILIEHHI peyeil/IIIHHOCTEN/IOKYMEHTIB A0 ceidy Ta iX BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HEe MpUCYTHI.

8.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom KiieHT Hamae cniBpoOiTHUKY banky macmopt (iHImit
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHM) AJIS OrJIAY Ha MiATBepAkeHHs cBoel ocoou. [IpeacraBuuk Kiienra
HaJa€ OpWTIHAJI MOBIPEHOCTI JUIsl OTJSAAY (3a BUHSATKOM BHIIAIKY, KOJW OPHUTIHAI JOBIPEHOCTI
30epiraerscs y banky).

8.6.Knmient-¢pi3uuna ocoba, kUil Oakae TOPYUUTH MpaBO KOpUCTYyBaHHS ceddom 1HIIN 0cobi
(moBipeHOMY), Ma€ MOXJIHMBICTb O(OPMUTH MJOBIPEHICTh HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHMKa baHky a0o BHIaTH MOBIPEHOMY HOTapiajibHO MOCBIAYEHY JIOBIPEHICTb, 3T1IHO SKOi
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MOBIPEHOMY HAJIa€ThCS MPABO KOPUCTYBATHUCS 1HIUBINyaTbHUM ceifihoMm Bin imeHi Kiienta. B nbomy
BUMAJIKY BiJBiIyBaHHS 1HIUBIAyalbHOro ceiipa moximBo ab6o KiieHtom abo noBipeHOI0 0c00010
OKpeMo (CIiJIbHE BiIBiAyBaHHS 000Ma 0co0aMU HE JOIMYCKAETHCS).

[Tpu opopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 IOBIpeHU.

JloBipeHiCcTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetscsi y banky B opurinaimi.
HoBipenicts, odopmiiena Kiientom y baHkKy, BHIaeTbCcs Ha CTPOK, HE OUIBIIMN HIK CTPOK
KOpUCTYBaHHS ceiioM 3rimHo JloroBopy mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBITYaIbHOTO
ceiipa. 3a ohopmiienHs noBipeHocTi y banky KitieHT crurauye komiciio y po3mipi, mependadyeHOMy
Tapudamu banky.

Opwuri"ajl HoTapiaabHO MOCBITYCHOI JOBIPEHOCTI Ma€ OyTH Tpe.’ IBJICHUN TTOBIPEHUM CIIBPOOITHUKY
banky. HortapianeHo mocBimyeHa moBipeHicTh 30epiraeTbcsi B banky B opuriHaii abo HagaeTbes
HOTapiaJIbHO MTOCBIYEHA KOsl JJOBIPEHOCTI.

3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTi, HE3AJIEKHO BiJl TOTO SIKUM YMHOM ii Oyno odopmiieHO, O3HAYae
MPUIIMHEHHS TIpaB TIOBIPEHOTO HAa KOPUCTYBaHHS I1HAUBIIyaIbHUM ceiidom Bix imeHi Kiienra
(moiputens). [Ipu Gaxanni KiieHT MOXe BUAATH HOBY JOBIPEHICTh HA HACTYITHUN MEPIOI.

[IpaBo kopucTyBaTHCS i1HAMBiAyalbHUM ceiidoM Bin imeHi KiieHTa Moxe MOopydaTHCs MIISTXOM
CKJIaJJaHHA JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIBKOM, ajie OJHOYACHUH JOCTYH [0
1HAMBIAYaIbHOTO ceiiy HagaeThes TIIBKU OJIHIN 0001 (OBipeHOMY).

8.7. BaHk BiJIMOBIIsI€ TIOBIPEHOMY y JOCTYII JI0 iHAMBiAyabHOTO ceiida KitienTta (oBipuTens) sSKIio:
a)3aKiHYMBCS CTPOK, HA SIKWW BHJIaHA JTOBIPEHICTH;

6)orpumano 3asBy KitienTa (HoBipuTess) Ipo cKacyBaHHS JOBIPEHOCTI;

B)paHillie BijJ] MOBIPEHOro, KWW Ha pa3i MPOCUTh JOCTYH [0 iHAUBiAyalbHOro ceiidy Kiienta
(moBipuTens), bank oTprMaB 3asBy Mpo BiIMOBY BiJl BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;

r)y banka nasBHa iH(oOpMaIlis MPO CMEpPTh, OTOJIOIICHHS MOMEPIUM, BHU3HAHHS HEII€3JaTHUM,
OOMEKEHO Ni€3JaTHUM, OE3BICHO BiICYTHIM JOBipuTeNs - Qi3u4HOI 0cOOM UM MOBipeHOTr0-(i3MYHOI
ocoou;

n)y banka HasiBHa 1H(opMallis PO MPUNUHEHHS IOPUANYHOI 0COOU OBIPEHOTO.

8.8./loBipenictb, opopmiena Kmientom, wmoxe OyTu ckacoBaHa KiieHTOM (JOBipUTeleM) MIISXOM
nonaHHd A0 banky 3asBM mpo cKacyBaHHsS JOBIpEHOCTI. 3asiBa IMPO CKAaCyBaHHS JOBIPEHOCTI
HAMHACY€ETHCS TOBIpUTENEM Y IPUCYTHOCTI CIiBpOOiTHHKA baHKy.

3a odopmiieHHss 3asBU PO CKacyBaHHs JoBipeHocTi  KilleHT cmadye KOMICIIO Yy pO3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs 10BipeHOCTI 30epiraeTbes y crpasi KitieHra.
8.9.bank He ckianae onucy MaiiHa, 0 MICTUTbCS B 1HIUBITyaJbHOMY cel(i (32 BUHATKOM BHUIMAJIKIB,
BIIKPUTTS 1HAMBIya’abHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIAMOBIJATHHOCTI 3a MICYBaHHS IIIHHOCTEH He 3 BUHU baHKy (XiMIYHA peakilis, KOpo3is MeTaity,
CTHXil{HE JIUXO TOINO), a JIUIIE BIAMOBIJAE 32 30BHIIIHIO HEJOTOPKAHICTh 1HIUBIMyadbHOTO ceiida Ta
BUKJIFOUEHHS JIOCTYIy O HBOTO CTOPOHHIX 0C10, OKpIM BMIIAJIKIB, IEpe10au€HUX YMOBAMHU JOTOBOPY
Ta/abo JiI0YUM 3aKOHOJABCTBOM. baHK He Hece BiJMOBIAANBHOCTI 332 BMICT 1HAUBIAyalbHOTO ceidy,
SAKUM KopucTyeThest KiieHT, a Takok 3a 30008’ s13aHHsIMH KitieHTa nepesa TpetiMu ocobamu.
8.10.BinkputTs iHIuBigyansHOro ceiipy He B mpucytHocTi Kuienrta 3ailicHioeTbess bankom 0e3
MOTNIEPETHHOTO MIUCHMOBOTO TOBiOMIIEHHS mpo 1ie KimienTa:

8.10.1.InquBinyaneHi celihu MOXYTh BiIKpuBaTucs He B nmpucytHocTi Kiienta/Kiienris (y BUnauxy,
skio J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

-HenorpuManHs Knienrom/KiienTamu nependadeHux BinoBiqHUM JJoroBOpoM CTPOKiB KOPUCTYBAaHHS
1HIUBIIyaTbHUM CefihoM;

-Ha BUKOHAHHSI PILIIEHHs OpTaHy JepKaBHOI BIIAJM YU [T0CA0BOT 0cOOH, SKUM YMHHUM 3aKOHOJJaBCTBOM
YkpaiHnu HaJjaHO MPABO BUMAraTh TaKMX min' ;

! BukoHaHHs pillleHHs OpraHy JAep KaBHOI BJIaJM UM MOCAMOBOI 0COOHM, SKMM YMHHUM 3aKOHOJABCTBOM YKPAiHU HaIaHO
IIpaBO BUMAaraTH TaKUX [iil 37ifiCHIOEThCSI BaHKOM BiATIOBIAHO 10 YHHHOTO 3aKOHOJABCTBA B MOPAIKY, IEpeI0adCHOMY

HOpMaTHBHO-TIpaBoBuMHU aktamu HBY Ta BHyTpilHIME foKkyMeHTaMu baHKy 3 UTaHb 3aXUCTY, 30€piraHHs, BUKOPUCTAHHS
Ta PO3KPHUTTS iH(POpMAIlii, 110 MICTUTH OAHKIBCHKY TAEMHHIIIO, KOMEPIIHHY TaEMHUIIIO, KOH(iNeHNiIHHY 1H(opMarito
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- SIKIIIO 1ICHYE 3arpo3a IIJIICHOCTI UM HeJIOTOPKAHOCTI celiy BHACTIIOK /i1 00CTaBUH HENepeOOPHOT CHITH
9H IHIIUX HAJ3BHYAHHUX TOMINA - 3 METOI0 30epeKeHHS [IIHHOCTEH;

-00TpyHTOBaHOI Tifo3pu (camo3amajeHHs, I1HTEHCUBHMMA 3almax ToOIIO) IIOJ0 BHKOPHCTAHHS
Knienrom/KnienTamu iHauBiAyansHOTo ceiidy Bcyneped B3sTHM Ha cebe 30008’ 13aHHAM 3a JJoroBopom
PO HAJaHHS Y THMYACOBE KOPUCTYBAHHS 1HIUBIYyaJIbHOTO ceiida Ta pO3MILIEHHSAM Yy ceiidi pedoBUH
Ta MaTepiaiis, mo 3abopoHeHi TakuM J[oroBopom;

- sixmio KiienT (iznuna ocoda) momMep 4 OroJIomIeHHH MOMEPIIUM Ta HOTAP1yCOM BXKHBAIOTHCS 3aXO0/IH
1010 OXOPOHH CHAJKOBOTO MaifHa, MpH koMY 3a kHUTTs KiieHT HagaB 03Bl baHky Ha mpuMycoBe
BiIKPUTTA celidy y TAKOMY BUTIAJKY” ;

-IKIIO 3aKiHYMBCA BCTaHOBJICHHMH JlOroBOpoM TMpo HaJaHHA Yy THMYacoBEe KOPUCTYBaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHs iHIUBiAyaabHUM ceiidom Ta KiieHT (¢izmuHa ocoba)
MIOMEp YW OTOJIOIICHHWN MOMEPJIMM Ta HOTapiyCOM BXKHBAIOTHCS 3aXO/AU LIOJ0 OXOPOHH CIIaIKOBOTO
MaiiHa, pu 1boMY 3a KUTTS KiieHT HagaB 103Bi1 baHky Ha mpuUMycoBe BIAKPUTTA ceiidy y TakoMmy
BUIMIAJIKY;

-B IHIIKUX BUMAJKaX, NepeadadyeHnX YUHHUM 3aKOHOJAABCTBOM Y KpaiHHU.

8.10.2.InquBinyansHi celiu MOXyYTh BikpuBatucs He B npucytHocTi Kiienta/Kiientis (y BUNauKy,
aKi1o JloroBip nmpo HaJgaHHS Yy TUMYacOBe KOPUCTYBaHHS 1HAMBIAYaIbHOTO ceiida ykiiaaeHo 3 JBoMa
KitieaTamu) SIKII0 3MIHIOETHCS MICIIE3HAXO/KCHHS CXOBHIIIA JIJIS IHIUBITyaTbHUX celiiB a00 ycTaHOBU
banky, B fKkiii po3TamioBaHe CXOBHWILE AJis IHAUBIAyanbHUX celidiB, abo Taka ycraHoBa baHky
3akpuBaeThes, npu I1boMy Kimienty/Kimienram Oyino HampaBiieHE MHCHMOBE TIOBIIOMJICHHS TIPO
posipBanHs JloroBopy IMpo HaJaHHS Yy THMYacOBE KOPUCTYBaHHsS IHAMBIIyalbHOTO ceida i
Kiient/KnienTr He 3’ IBUBCS/HE 3 SIBIUIUCS 10 YCTAaHOBM baHKY I BIITYYCHHS IIHHOCTEH 3 cefida 1o
JaTv, BU3HAYEHO! y moBizomiieHHI baHky sik naTa mpumnuHeHHS Aii  BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHs Y TUMYacOBE KOPUCTYBaHHS 1HMBIIYyaJIbHOTO ceiipa IMpH HEOMY BBAKAETHCA
npunuHeHoro Ha 15 (I sTHaauaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kiientosi/KiieHTam.
8.10.3. SIxmo mpoTsirom 5 (I1’aTH) KaneHgapHUX AHIB 3 THS 3aKiHUEHHS CTPOKY KOPUCTYBaHHS ceiipom
3rigHo JloroBopy mpo HaJaHHsS y TUMYacOBe KOPHUCTYBaHHS 1HAUBIAyanbHOTo ceiida, Knient/Knientu
HE MPOJOBXKYE/HE MPOAOBKYIOTh CTPOK KOPHUCTYBaHHS celoM 3rifHO BiamoBigHOro Jlorosopy, He
3abupae/He 3a0UparoTh pedi 3 IHIUBIAYaJbHOTO ceiipy Ta He MmoBepTae/He MOBEPTAIOTh KIIOY BiJ
iHAuBiAyanbHOro celdy, baHk 37ailicHIOE mTpUMycoBe BIOKPUTTS celdy (HE B MPHUCYTHOCTI
Knienta/Kmienris) Ha 6 ( LLlocTuit) kanennapauii aeHb abo B nepiuii podounii eHs, ko 6 (ILlocTtuit)
KaJIeHJapHUH JCHb IMiCIsl 3aKiHYeHHS CTPOKY il JloroBopy mpo HaJlaHHsS y THMYAacOBE KOPUCTYBaHHS
1HAMBITyalnbHOTO ceifida Npunagae Ha HepoOOUMiA (BUX1AHUMN, CBATKOBUIN) JIEHb.

[Ticns mpumycoBoro BIAKpUTTS ceiipy baHk mMae mpaBo mpunuHuTH A0 JloroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJILHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJINOBIIHOTO MUCbMOBOIO
noBimomiieHHs: Kmienty/Knientam Ha aapecy Kmienta/KiienTiB, 3a3HadueHy y BkazaHomy JloroBopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

8.10.4.Butyueni 3 ceiidy npu npumMycoBOMY BIIKPUTTI LIHHOCTI Ta JOKYMEHTH 3aJHUILAIOTHCS Ha
30epiranHi B mpuMilieHH1 ycranoBu banky o 3BepHenHs Kiienta/Kiientis Ta/abo #ioro crnajakoeMiriB
3 BUMOI'OI0 TPO MOBEPHEHHs (KpIM BMIIAJKIB, KOJM MPUMYCOBE BIAKPUTTS ceildy 3ailicHeHO Ha
BUKOHAHHS PIIICHHS OpraHy Jep)KaBHOI BIaJd, MICIIEBOTO CaMOBPSIYBaHHS YM ITOCAIOBOI OCOOH,
SKMM YMHHMM 3aKOHO/JAaBCTBOM YKpaiHM HaJaHO MMpaBO BHMaraTh TakWX i, 1 Takuil opraH 4u
nmocazoBa ocoba B MeXax HaJlaHWX M 3aKOHOM TIOBHOBR)KE€Hb MPUIHSIIN PIICHHS MPO BWIYYEHHS 3
banky 1iHHOCTEH, siKi 30epiranucs y ceiidi Kiienrta). 30epiraHss 1iHHOCTEH B MPUMIILIEHH] YCTaHOBU
banky € matHuM, po3Mip MJaTH BHU3HAYA€ThCs 3riqHO yuHHUX TapudiB banky. B pasi, konu mig yac
NPUMYCOBOTO BIAKPUTTS ceidy OynyTh BHIyueHI NpeaMeTH Ta/abo pEedyoBUHH 3a00pOHEH1 J0
30epiranHs B celii, To bank nepenae ix MpaBOOXOPOHHUM OpraHaM, 3 BiAMOBITHUM JOKYMEHTAIbHUM

oopMIIEeHHSM.
2 Kpim Bunazaky, ko J[orosip yknaaeno 3 qpoma Kiientamu
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8.10.4.1. B pasi 3Bepuenns Kmienta/KiieHTiB 3 BUMOTOI0 PO TMOBEPHEHHS IIHHOCTEH, sKi Oymu
BIJTYYEHI 3 1HAMBITyalTbHOTO ceii(y Ta 30epiratoTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TIEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMM JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

8.10.4.2.bank Mae npaBo po3NOPSKATUCS IHHOCTSAMU,SIKI OyJIM BUIyYEHi 3 iHIUBIAyadIbHOTO cei(y
Ta 30epirajiucs B NpUMilleHHI ycTaHOBH baHKy, 3 MOMeHTy nepexoy 10 banky npaBa BiacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

8.10.5.3a60proBaHicTh 32 KOPUCTYBaHHS CEM(OM TICiIs 3aKiHYCHHS CTPOKY KOPUCTYBaHHS ceidom
srizno  JloroBopy mpo HajaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyaJlbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPHUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 10 3aJUIIMBCS IMICIsl BIAMIKOAYBaHHSA BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAKOK MOXXe OyTH
cnucana 3 nmotounux paxyHkiB Kmienrta/KimientiB y banky 3a sroaro Kiienrta/KmientiB Ha migcraBi
BiJNOBITHOI(-MX) TIATXHOI(-MX) 1HCTPYKLIi (-ii1).Po3Mip 3ab6oproBaHocTi BU3HAYAETHCS HA MiACTaBi
Tapudi 3a KOpUCTYBaHHS IHAUBITYAILHUMH CedamMu.

8.10.6.VY pa3si cmeprti Knienra/oronomenns Kimienra momepinM, skmio takuid KiieHT 3a )KUTTS HajgaB
banky 103BUI Ha BMIIQJOK CBOi CMEPTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPIyCOM 3aXOMIB 3 OXOPOHH CITAJIKOBOTO MaiiHa, MOKe OyTH 3HIMCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SKUU BKWBA€ 3aXOJU IIOJO OXOPOHH CIAJIKOBOTO MaiiHa, Hajacwiae baHKy NHCEMOBE
NOBIIOMJICHHSI PO BXXUTTSA 3aXOJiB LIOAO OXOPOHM cCHajkoBoro MaiiHa. bank  Bifg
HOTapiyca/craaKoeMIIiB/BUKOHABIS 3aII0BITY OTPUMYE KOIIiIO CBimonTBa mpo cMepth KitieHta/komiro
piieHHs cyny npo orosomeHHs Kiienta momepinM ta BUTAT 31 CaJkoBOro peecTpy Mpo HasBHICTh
3aBEJICHOI CIIaJKOBOI CIIpaBH, CHaakoaaBleM y skid € KiieHT Ta sika BemeThCs HOTapiycom, M0
HanpaBuB baHKy MOB1IOMIIEHHS ITPO BXKUTTS 3aX0/11B 111010 OXOPOHHU CIAALIMHH, 200 HOTaplycoM, sIKUI
HA/IaB JIOPYYEHHS Ha BXKUTTA 3aXO0/iB MIOJ0 OXOPOHHU CIIaJKOBOTO MaifHa HOTapiycy, KW 3BEPHYBCS
1o baHky.

Binkputts celidy 311HCHIOETBCS y TPUCYTHOCTI MpauniBHUKIB baHKy, HOTapiyca, CBIJKIB, a TaKOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCSA 32 BHKJIMKOM HOTapiyca, Ta BUKOHABIS 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Onuc MmaifHa, BUWIy4EHOTo Mijl 4ac BIAKPUTTS celdy, 31HCHIOETBCS HOTapiyCOM.

8.11.V pasi cmepTi Kiienta npaBo KopUCTyBaHHS 1HAMBIAYaJIbHUM cei(OM Ta pO3NMOPSIKEHHS Horo
BMICTOM MO€ OTPUMATH 1HIIA 0co0a Ha MiJCTaBl JOKYMEHTIB, BA3HAUEHUX 3aKOHOJAABCTBOM Y KpaiHH,
30KpeMa, CBIJJOLITBO NP0 MPaBO Ha CHAJALINHY, PO3MOPSAIKEHH HOTapiyca Ipo BUAAdy i3 CIaJKOBOTO
MaifHa TpOILIOBHUX CyM, pilIeHHs CyAy (3 3a3HaYeHHAM IpaBa MI0JI0 MaifHa, 110 30epiraerbes y
IHAUBIAyanbHOMY celii). BumieBkazani ocoOu, micnst 3aiicHeHHs bankoM ineHTHdikamii Ta
Bepu(ikamii nux ocid, y BCTAaHOBJIEHOMY MOPSJIKY, 3a YMOBH IOJAHHS OpUTiHamy (JUIs OrJsiny) Ta
HOTapiaJbHO MOCBITYEHUX KON TOKYMEHTIB, IATBEP/DKYIOUMX MPaBO Ha CMAIIMHY, K1 3a]y4aloThCs
1o crpasu KiienTta, MoxxyTh OyTH JlomyIeHi 0 iHauBiAyansHoro ceidy Kiienra (cnagkonasis) abo
OTpUMAaTH TOINEPEeNIHbO BUIyyeHe baHKOM MaliHO, 32 YMOBM NOTalll€HHS HasBHOI 3a00pPTroBaHOCTI 3a
KOPUCTYBaHHS 1HIUBITYalbHUM ce(hOM/CXOBHIIEM LIIHHOCTEH.

3aB/iaToK, sKUM OyB BHECEHUH CIaJKOAABIIEM Ta HE BUKOPHUCTAHUM IMOBHICTIO HA MOKPUTTS BUTpAT
banky, moBepTaeThCs CIIAIKOEMIISIM.

8.12.V Bumangky BTpaTu Kitoua BiJl ceiidy/MOMKOIKEHHS KIfo4ya Bl celidy abo 3amka ceidy, 110
YHEMOJKJIMBIIIOE 1X BUKOpUCTaHHs, KimienT nmoBigomise npo ue bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi KiieHnra, 3abe3nedye BHUIOTOBJICHHS 1 HazaHHi HoBoro kiouya Kiienrty/
TMIOJIarO/KeHHsI/3aMiHY 3aMKa y ceildi.

8.12.1.B pa3i mpumycoBoro BIAKpUTTS bankom ceiida (KpiM BHUIagKy 3MIHHM MiCLI€3HAXOIKEHHS
CXOBUIIA A 1HAWBIAyanbHUX ceriin/BipainenHs banky Ta/abo 3akputts BijaiieHHs banky), a Takox
B pa3i BIAKPUTTS ceilda yepes BTpary KiieHToM Kitoua abo yepes MOIIKOKeHHs Kiltoya/3aMka, Kiient
3000B’s13aHUI BIJIIKOAYBaTH NOHECeHI baHKOM BUTpaTu Ha BIAKPUTTS ceiida, BUTOTOBICHHS HOBOTO
KJI0Ya, PEMOHT KJIF0Ya, PeMOHT ab0 3aMiHy 3aMKa, K1 MIATBEPKYIOTbCS IEPBUHHUMHU IOKYMEHTaMU
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(paxyHOK-(akTypa, aKT BAKOHaHHX poOIT, ToI0). BiamkomyBanHs BUTpaT 31HCHIOETHCS KitieHTOM B
JIeHb 3BEPHEHHSI 3 3asBOIO PO BIAKPUTTS ceiida. B pasi mpumycoBoro BiAKpuTTs cetida BiImKoIyBaHHS
BUTpPAT YTPUMYEThCS 3 CyMM 3aBJIaTKy, @ B pa3l HEOCTATHOCTI 3aBJATKy — 3 BapTOCTI NPUTPUMAHUX
ninHocteil. Cyma BWTpar, sKi MaioTh OyTH BimmkonoBaHi, bankom 3 KiieHTOM OKpemo He
HIOTOJKY€ETHCS.

8.12.2. B pasi npumycoBoro BiakputTs bankowm ceiida ne B npucyrnocti Kiienta/KiienTis (y BUnauxy,
skmio Jloropip ykmameno 3 aoma KilieHTamu) y BUNAAKY 3alpOBaKEHHS B YKpaiHi 0COOJIUBOTO
nepioy (SKIIOo iCHYE 3arpo3a MITICHOCTI YU HEAOTOPKAHOCTI iHAuBiAyanbHOrO cefiha Kimienra/KiienTin
BHACIIJIOK Jii 0OCTaBUH HeNepeOOpHOI CWIIM YM IHINMX Haa3BU4aiHuX mnoxii),Kmient/Knientn He
BIJIIIKOZOBY€(-I0Th) TIOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS celipa, BHUTOTOBIIEHHS HOBOTO KIIOYA,
PEMOHT KJItOYa, PEMOHT a00 3aMiHy 3aMKa.

8.13. VY pazi nomkopKeHHs iHAUBINyaIbHOTO ceiida He 3 BuHu Kitienta, bBank 3000B’A3yeTbCsl 3aMiHUTH
ceii¢ cipaBauM. [Ipu BiACYTHOCTI MOXKJIMBOCTI TaKoi 3aMiHM Jis JIOroBOpY PO HaJaHHS Y THMYACOBE
KOPUCTYBaHHS 1HOUBiAyanpHOro ceWda mnpunuHserscs. [Ipo me B 000B’SI3KOBOMY HOPSAKY
noBiomisieTbest KimieHT (3 Meroro BuitydeHHS KiieHTOM IIHHOCTEHW 13 MOIIKOKEeHOro cehdy Ta
nepeykiananns Jlororopy).

8.14.30uTku, 3aBnaHi baHky BIAaCTMBOCTAMHU 3JaHMX Ha 30€peXEHHS LIHHOCTEH (camo3allaleHHS,
XimMiuHa peaxiist Tomo), KimieHT Biqmkoa0Bye B MOBHOMY 00cCs31, 3TiiHO 3 J{0rOoBOpOM MpO Ha/JaHHS Yy
TUMYacOBe KOPUCTYBAaHHS 1HIMBIIYaJIbHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

8.15.J1nata 3a KopucTyBaHHsS cel(om, cyma 3aBIaTKy 3a HaJaHW KOMIUIEKT KIIOYiB, IUiaTa 3a
KOPUCTYBaHHS cefipoM micisl 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celdom 3rigHo [loroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHS 1HJMBIIYyaTIbHOTO ceiida Ta mopymeHHss yMoB Takoro Jlorosopy
Bu3HavyaoThes Tapudamu baHKy Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celipaMu, YUHHUMHU Ha Jary
HapaxyBaHHS Takoi TwuiaTh abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

8.16. Oco0nMBOCTI HaJaHHS THIUBIAYAILHOTO Ceii(y y KOpUCTyBaHHS 3a JlorOBOpOM Mpo HAJaHHS Y
TUMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celia, B sskoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢b131uH1 ocoou:

8.16.1. /Ina yknanenHs JloroBopy mpo HaJaHHsS y TUMYacoBe KOPHCTYBaHHS 1HAMBITYyalbHOrO ceilda
nBa KileHTa BUKIIIOYHO CIIJIBHO (pa3oM) 3BEpPTAIOTHhCS 0 baHKy, MOMAarOTh KOXEH IoA0 cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-JloroBip mpo akuent [lyOmiuyHOi mpomno3ullii Ha yKJajaHHS
JIOTOBOPY PO HAJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIyalbHOTO celda, koxeH 3 KiieHTiB Hanae
banky 3rony-moBiomiieHHs Cy0’e€kTa MepcOHAJBbHUX JIaHMX Ha OOpoOKy Ta mepeaady Horo
MEPCOHANBHUX JIaHUX J0 0a3M MepPCOHANbHMX JaHUX (DI3UYHUX OCi0 — KOHTpareHTiB (kimieHTiB) AT
«BCT BAHK».IIpumipnuku JloroBopy npo HajaHHS Yy THMYacOBe KOPHUCTYBAHHS 1HAWBITYalbHOTO
ceiida, yKIaIeHOTo y TarepoBOMY BUIJISIAI, @ TAKOXK JOJATKH 10 HHOTO (32 HAsABHOCTI) HAAAIOTHCS
bankom Kiientam oznpasy micis ioro miAnucaHHs, A0 MoYaTKy HajaHHs KiieHTaM MOCiyry 3 HalaHHS
y TUMYacoBE€ KOPUCTYBaHHS IHAUBIAyaidbHOro ceiiga. IlpumipHuku JloroBopy npo HaJaHHS Yy
TUMYacOBE KOPHMCTYBAaHHS I1HAMBIIyaldbHOIO cel(a,ykiageHoro B ManepoBOMY BHIJIAII, MICTATh
000B’SI3KOBY BIAMITKY 3 OKpeMUMH mianucamu KiieHTiB po oTpuMaHHS ykjiazeHoro JloroBopy mpo
Ha/IaHHS Y THMYACOBE KOPUCTYBAHHs 1HAMBIyaJIbHOTO ceifda 10 moyarky HajaHHa KiieHTam Bka3zaHoi
MOCITYTH.

[Ty6miyna npomno3utiist (Ily0Gniuna yactuna [loroBopy ) ompuittofHeHa y goctynHomy ais KiieHTiB
Mmicui B banky/Bigninennsx banky Ta Ha BeOcaiiti banky B Mmepexi [HTepHeT 3a mocuiaHHSAM:
https://vstbank.ua/, moctymnHa ans o3HaiomieHHs KiieHTiB Ta Hagaethest KmieHTam 3a iX BUOOpOM y
croci6, Bu3HaueHud Kiientamum B Tekcti 3asBu-JloroBopy, axuenrtoBanoi Kiientamu (3
BUKOPHUCTaHHAM KOHTAaKTHUX JaHUX, 3a3HaueHux Kiienramu B akuentoBaHiii Kiientamu 3asBi-
JloroBopi).

8.16.2.I1pu 3miiicHenHi omnatu 3a nociayrd banky 3a  JloroBopoM mpo HagaHHS y THUMYacoBe
KOPHCTYBaHHS 1HIUBIyaJIbHOTO ceii(a oriaTa 3a KOpUCTYBaHHS 1HAUBIyaIbHUM ceipoM Ta 3aBIATOK
3a HaJlaHWH KIII04, BiAMOBiAHO 10 yMoB [loroBopy, Moxke OyTu 3aiiicHeHa sk oxHuM 3 KitieHTIB y
MOBHOMY 00cs31, Tak 1 o6oma Kiientamu piBHUMHU 200 IPONOPILIHHUMHI YaCTKaMU.
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8.16.3. ®akt mepenaui bankom Ta mpuitHATTA KiieHTaMu y KOpUCTYBaHHS 1HIWBIAYaldbHOTO ceidy
3acBiguyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY ek3eMIutpi 3asBu-/loroBopy mix Hagmucom «Y
CIIPaBHOCTI ceiida, Horo 3aMKiB Ta KJIFOYiB iepexkoHanucs. Ceid), Horo 3aMKH Ta KIIFOY1 3HAXOIAThCA Y
HasexxHomy ctani. Koy Big cefigy Ne  3a Ne  y kinbkocTi 1 mtyka nepeano Ha BiJIOBiJaIbHE
30epiranHs banky». KimieHTChKMI KiH0Y Bij 1HAMBIAYadbHOTO Ceiidy TIepeaacTbcsi B ONEUATAaHOMY
Krientamu KOHBepTi Ha BiMOBinanbHE 30epiranHs y cxoBuile banky.

8.16.4. KimienTchkuii kit0o4 BumaeTbesi  KimieHTaM  BHKIIOYHO B pasi iX CHUIBHOTO BI3UTY J0
1HAMBITyalbHOTO ceiiy Ta BUKIIOYHO Ha Mepioj 3AIMCHEHHS BI3UTY 1O 1HIUBIAYaJlbHOTO cerdy.
[Ticns 3aBepuieHHS BI3UTY 10 IHAUBITYaJIbHOTO Cei(y KIIIEHTCHKHUI KIIFOY TOBEPTAETHCS HA 30€piraHHs
1o cxoBuila banky.

KoxxHoro pasy, Koiau KJII€HTCHKMM KJIHOY BUIIYYa€eThbCs 31 cXOoBHUINA baHKy, odopMiItoeTbes crijibHA
nucbMoBa 3asBa KiieHTis.

8.16.5. Axmo KimienTn 6akaroTh niepeaTy MpaBo KOPUCTYBAHHS 1HIUBIAyaIbHUM ceiihoM 1HIIIH 0c00i
(moBipeHOMY), TO BOHH MalOTh BUIaTH TAKOMY MTOBIpEHOMY CIUIbHY TOBIpeHICTh (Mae OyTu odopmiieHa
OJIHA JIOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kimientamu 3rigHo JloroBopy po HalaHHS y THMYAacOBE
KOpUCTYBaHHS iHAMBiqyanpHOTO ceiipa). CkacyBanHs [lOBipeHOCTI B JaHOMY BHUNAIKy HOTpeOye
BOJICBUSIBJICHHS 000X JIOBIPUTEIIB.

KrnienTn MaroTeh MOXJIHBICTE O(OPMHUTH JOBIpPEHICTH Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajdbHO TMOCBIAYEHY TOBIPEHICTh, 3TIAHO SKOI TOBIPEHOMY HAJAETHCA MPABO
KOpUCTYBaTHCs iHAMBINyanpHUM ceiipom Bin imeHi Kumientis. Ilpu odopmiienni nosipenocri y banky
MaroTh OyTH MPUCYTHI SK AOBIPUTEI, TaK 1 MOBIpEHUH.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpamiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
Hogipenicts, odopmiena Kiientamu y baHkKy, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiioMm 3rimHo JloroBopy mpo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiida. 3a opopmienns nosipeHocti y banky KiieHTu cruiagyroTh KOMICi0 y po3Mmipi, mepeadadyeHoMy
Tapudamu banky.

Opurinan HoTapiaJlbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Mpe/ IBICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianbHO mocBigueHa J0OBIpeHICTh 30epiraethcsi B banky B opuriHani abo HagaeTbes
HOTapiaJbHO MOCBIUEHAa KOIisl J0BIPEHOCTI.

3aKiH4YeHHsI CTPOKY JIii JOBIPEHOCTI1, HE3aJeKHO BiJ TOTO SIKUM YMHOM ii O0ys0 opopmIiIeHO, O3Hadae
NPUITMHEHHS TpaB IMOBIPEHOIO0 Ha KOPHUCTYBaHHS I1HJIUBIAyaJbHUM ceiloMm Bix iMmeHi KiieHTiB
(noBipureniB). [Ipu OaxanHi KiieHTH MOXyTh BHUJATH HOBY JIOBIPEHICTh Ha HACTYIHHM MEpiol.
IIpaBo KOpHCTyBaHHS 1HAMBITyalbHUM ceiom BiJ iMeHI Ta 3a 3roforo KilieHTiB MOXke JopydaTucs
LUIIXOM CKJIaJIaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JE€KUIbKOM, IPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MIAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHS 3pO0JICHO JBOM MOBIPEHUM, TO Y TEKCT1 IOBIPEHOCTI Mae OyTH 3a3HAYECHO, 110 TaKi MOBIPEH1
JII0Th BHUKJIIOYHO CIUIBHO, B TOMY YHCHI JOCTYN O IHAUBIAYadbHOTO Cel(y HATAEThCS TaKUM
MOBIPEHUM BUKIIFOUHO CIILJIBHO.

8.16.6.bank BiAMOBIIsSE TOBIPEHOMY/NOBIPEHHM Yy AOCTYHI 0 iHAUBiAyanbHOro ceidy KitieHTis
(1oBIpUTENIB) SKIIO:

a) 3aKiHYMBCS CTPOK, HA KU BHIaHA JIOBIPEHICTD;

0) orpumano 3asBy KiieHTIB (I0BIpHUTENiB) PO CKaCyBaHHS JOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SIKHI/-1 Ha pa3i IPOCUTH/-ATh AOCTYI 0 1HANBITYaIbHOTO ceH]y
KnienTiB (noBipureni), bank orpumas 3asBy npo BiAMOBY BiJl BAKOHAHHS TOBHOBA)XXEHb MTOBIPEHOT'0;
r)y banka HasBHa iH(oOpMalis NPO CMEPTh, OTOJOLICHHS IOMEpJIMM, BH3HAHHS HEIi€3[aTHUM,
00MeKEeHO J11€3/1aTHUM, 0€3BICHO BiICYTHIM OJHOIO 3 JOBIPUTEINIB YU MOBIPEHOT'0/OAHOTO 3 MOBIPEHUX.
Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KirieHTamu (IOBIpUTEISIMH)
HUIAXoM nojanHs 10 banky 3asBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa MPO CKACYBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSAMHU Y IPUCYTHOCTI BIANOBIAaIBHOTO MpalliBHUKa baHky.

3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH crutauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO TOCBIAYEHOI noBipeHOCTi, KiieHTH mnoBWHHI moBigoMuTH baHk
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MUCBMOBO.

8.16.7. V pazi cmepti Oyab-koro 3 KiieHTIB (BU3HAHHS MOMEpIUM) HOro mpaBa Ta OOOB’SI3KH 3a
JIoroBOpoM MPHUMHUHSIOTHCS, TOOTO HE MEPEXOIATh O MPABOHACTYMHUKIB (B T.4. CHAJAKOEMIIB Oy/ib-
koro 3 KitieHTiB), MHOXXUHHICTB 010 3 00Ky KitieHTiB, SIKi 111 CHUIBHO, TPUMTUHAETHCS, TA CTOPOHOIO
JloroBopy mpo HajaHHS y THMYacoOBEe KOPUCTYBaHHs IHIMBiAyaiapbHOTO celipa 3 Ooky KiieHTiB
01H00Cc000BO cTae KiieHT, TOi 110 mepexuB. Y TakoMy BHIAIKY BCi yMOBH JloroBopy npo HagaHHS Y
THMYacoBe KOPHUCTYBaHHS I1HAMBIAyallbHOTO ceiipa mpomoBxkyroTh AisT s Kiienrta, Toro mro
MIEPEeXKHB, 10 TOBHOT'O BUKOHAHHS CTOPOHAMH CBOiX 3000B’A3aHb. DaKT cMepTi (BU3HAHHS TTOMEPIIIM)
MIITBEP/UKYETHCSA HAJaHHAM 10 baHKy HOoTapiaibHO 3acBimdeHoi komii CBifonTBa mpo cMepTh (Kormii
pilieHHs cyy PO BU3HAHHS 0COOM MOMEPIIOI0, 3aCBITYEHOT TAKUM CYAOM).

8.17. bynw-sxi nponosuiii banky Kienty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIIyaJbHOTO ceiida 3/11HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 (IT’sTHAAUATE) THIB 10 IaTH 3MiH IUIIXOM HanpaBiieHHs bankoM iH(opMaIiiiHOTro MOBIIOMIICHHS Y
crioci6, Bu3HaueHuii B 3asBi-/lorosopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKIIIOYA€  ONPWIIONHEHHA iH(OpMaIlii mpo 3MiHYy ICTOTHMX yMOB BiAmoBigHoro JloroBopy B
nocrynHomy ans Kmienti mici banky/Bigninennsx banky ta Ha BeOcaiiti banky B mepexi [HTepHeT
3a mocwyiaHHsAM: https://vstbank.ua/.

SIKuio cTaHOM Ha JaTy, 3 KO MOYMHAIOTH JISITH 3MiHU 1CTOTHUX YMOB aoroBopy Kmient/Kmientu e
BiJIMOBUBCSI/HE BIIMOBIIINCS BiJl TIOCTYTH,TO BBaXAEThCsI, 0 KitieHT/KITieHTH MOTOAMBCS/TIOTOTUITHCS
Ha 3MIHY ICTOTHHUX YMOB YKIJIaJ€HOTO JOroBOpYy. ToOTO 3MiHM YMOB HaJlaHHS TOCIYTH Y TUMYacOBE
KOPHUCTYBaHHS 1HIMBIIYyalbHOTO celiha BBaxaroThCs morompkeHnmu Kimienrom/Kitientamu ta Takumu,
10 NMOYHMHAIOTHh 3aCTOCOBYBATHCH 10 B3aeMOBITHOCUH CTOpiH y BIAMOBIIHY AaTy iX BIPOBAIKEHHS.
Taxum ynaOM Kitient/KitieHTH BUpaskae/BHpakatoTh CBOIO BOJTIO IIIO CTOCYETHCS 3MiHM YMOB HaJlaHHS
MOCIYTH THUMYacoBEe KOPHUCTYBaHHS 1HAMBIAyalbHOro ceiida (icroTHOi ymMmoBH JloroBopy) HUIIXOM
MOBYaHHS. Y I[bOMY BUIIAIKy 3aCTOCYBaHHS 3MIHEHUX YMOB HAaJJaHHS TIOCIYTH B MEPiO MPOAOBKECHHS
norosipaux BigHocuH Kienta/KiienTiB Ta banky Big0yBaroTbes (PakKTUUHO HMUIIXOM MOBYA3HOI 3T0/IU
CTOpIH.

8.18. [loctpokoBe mpumnuHeHHs aii JloroBopy 3 iHimiatuBu Kiienta — ¢izuunHoi ocobu B mepiof
3anpoBa/KeHHsI B YKpaiHi 0cOoOJMBOrO Mepiofy Ta NoJaHHS AHKETH-3asBHM Ha BIIMOBY Bij
TUMYaCOBOI'0 KOPUCTYBaHHs 1IHAMBIIyaIbHUM ceiipom (JocTpokoBe po3ipBaHHs JloroBopy), CTBOPEHOI
y BUTJIS1 €IEKTPOHHOTO IOKYMEHTA:

KnieHTt, y BUHATKOBOMY MOPSAIKY, CIPUYMHEHOMY OCOOJIMBMMHU OOCTaBMHAMH IO MEPEIIKOIKAIOTh
Kiienty Oytu ocobucto npucyTHiM y BiaaiiaeHH1 banky, nonae 1o banky AHkery-3asBy npo BiIMOBY
BiJl TMMYacOBOIO KOPHCTYBaHHS IHIUBIAyalbHUM celiom (IocTpokoBe posipBaHHs Jlorosopy),
CTBOPEHY y BUIJISIII  E€IEKTPOHHOTO JOKYMEHTa, BIAIMOBIIHO JO BHMOT, BHU3HAYEHUX YHHHUM
3aKOHOJIaBCTBOM 3 IMHUTaHb €JIEKTPOHHOTO JOKYMEHTOOOITY, BUKOPUCTAHHS €IEKTPOHHHUX JIOKYMEHTIB
Ta 3aCTOCYBaHHS €JIEKTPOHHOTO ITi IITHCY.

8.19. V Bumajxy 3anpoBa/keHHS B YKpaiHi 0COOIMBOro Mepioay, SKIIO iCHYE 3arpo3a LiJIiCHOCTI UM
HeZ0TOpKaHOCTI 1HAMBIAyanbHOro ceida Kiienta/KnienTiB ( y Bunazaky, sxmo Jloropip ykiaaeHo 3
nBoma Kiientamu) BHacHi10K il 0OCTaBUH HerepeOOpHOT CHITM UM 1HIINX HaI3BUYaWHUX MOiH, baHk
3 MeToro 30epekeHHs HiHHocTel KiienTta/KimieHTiB MoXe 3/11HCHUTH NEpEeMILLIEHHS 3arajlbHOTO celdy,
70 CKIIaJy SIKOTO BXOAMTH 1HIUBIMyanbHUl ceitid Kmienra/KmieHTiB, 110 € HEBIIAIILHOK YaCTUHOIO
3arajgpHOTO ceiida, Ha MmiACcTaBl BIAMOBIAHOTO piieHHsT baHKy Ta 32 HASBHOCTI TEXHIYHOI MOXKJIUBOCTI,
IIPU SIKOMY 3arajibHUM celi(, 10 CKIIaay SIKOTro BXOAUTD iHIuBIAyansHuil ceiid Kiienta/KmienTis (pazom
3 BMICTOM iHAuBiAyanbHOTO ceiidy Kiienra/KimienTiB, 6€3 mpuMycoBOro BIAKPUTTS 1HAMBIAYaIbHOTO
ceiipy Knienta/KmieHTiB) mepeMinlyeTbes 3 OAHOTO BiIUICHHS HA iHIIE BiAMIIEHHS 3 000B’I3KOBUM
nucbMoBUM  moBiiomsieHHsIM Kiienta/KiieHTIB mpo  (akT Takoro mepeMilleHHs; YKIaJeHun
Croponamu [loroip He po3puBaeTbes, bank Ta Knient/KimieHTH B moganbuioMy yKIagaroTh AHKETY-
3asBy mpo 3MiHY MICII€3HAXO/KEHHS CXOBHIIA IHAMBIAyadbHUX CeidiB, 1HII yYMOBH YKJIAIECHOTO
JloroBopy 3ajJMIIAIOTHCS HE3MIHHUMH.
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PO3JILJI 9. EJEKTPOHHUI JOKYMEHTOOBIT

YmoBu Po3ainy momuproerscss Ha BimHocuHHM KitieHTiB Ta baHKy, 110 BUHHMKAalOTh B paMKax Ta Ha
BUKOHAHHHS YMOB ykiageHux Croponamu noroBopiB B pamkax IIpasun KBO y mporeci cTBopeHHs,
BIJIIIPABJICHHS, TE€pPEelaBaHHA, OJepXaHHs, 30epiraHHs, OOpOOJIEHHS, BUKOPUCTAHHS Ta 3HUILEHHS
CJIICKTPOHHHX JTOKYMEHTIB Ta CTOCYIOThCS:

-3asB-JloroBopiB, 70roBopiB (Haxaai B 0QHHUHI-«JlOTOBIp», Y MHOXKHHI—«J[OTOBOpH»)- TpaBOYMHIB,HA
migcraBi sakux B pamkax [IpaBun KBO bankom namatotees mocnyru KitieHtam-¢izmuHuM ocobam,
30KpeMa, ajie He BUKJIIOYHO, 3JIy4eHHs KOIITIB Ta 0aHKIBCHKUX METaJIB, 0 MiJIAral0Th IOBEPHEHHIO,
BiJl HEOOMEKEHOr0 Kosa (Ppi3uuHuX 0ciO, BIIKPUTTS Ta BEACHHS MOTOYHHUX paxyHKiB KiieHTIB, y ToMy
yucit y OaHKIBCHBKHUX MeTajaX, HaJaHHS KOINTIB Ta OAaHKIBCBKMX METAIIB y KPEIUT 3a paxyHOK
3alTy4eHUX y BKJIAIU (JACTO3UTH), Y TOMY YUCII Ha IOTOYHI paXyHKH, KOIITIB Ta OaHKIBCHKUX METaJiB
BiJl BJIACHOTO iMEHI1, Ha BIaCHMUX YMOBAaXx Ta Ha BJIACHUN PU3UK;

-AHKeT-3asB 710 JOTOBOPIB, JIOAATKOBHX yTrOJ IO JOTOBOPIB (Haalli B OJHUHI- «/{onaTkoBa yromay, y
MHOXUHI —«J]0/1aTKOB1 yroau»)—paBoYrHIB, HA MIJICTaBl SIKUX BHOCATHCS Oy/ib-SKi 3MiHHU Ta/a00
JOMOBHEHHS 10 yMOB JloroBopiB,yknanennx bankom Ta KiieHTowm;

-Oynb-KUX JOKYMEHTIB (HaJami B OOHHUHI- «JJOKyMEHT», y MHOKHUHI- «JIOKyMEHTH»), 1110 HEOOOXiaH1
JUTSL YKJTaJICHHST Yi BUKOHAHHS JloroBopiB un Jl0JJaTKOBUX YToJ1 IO JOTOBOPIB-OMHUTYBaTbHUKH,
JOJATKH, JINCTH,3asBU,ITOB1IOMJICHHS, JOB1IKH,TOIO,IKUMHU KitieHT Ta baHk MOXXyTh OOMiHIOBaTHCS
SIK 3 METOIO YKJIQJICHHS TOTO 9M 1HIIOTO J{oTOBOpY, Tak i B X0/1i BUKOHAHHS TOTO 4H iHIIOTO J[oroBopy.

9.1. EnekTpoHHI 10KYyMeHTH

9.1.1. Enextponnuii nmoxyment (nami-EJl) (to6to nmokyment, iHdopmalis B skoMmy 3adikcoBaHa Yy
BUTJISII €JICKTPOHHUX JTAaHHUX, BKIIIOYAI0YX 000B’SI3KOB1 PEKBI3UTH IOKYMEHTA) MOKE OYTH CTBOPEHHIA,
nepenanuii, 30epekeHuit 1 epeTBOPEHUI eIEKTPOHHUMU 3aco0amMu y Bi3yanbHy (hopmy. BizyanbHoro
dbopmoto nmogannst EJ] € BimoOpaskeHHs TaHUX, SIKi BiH MICTUTh, €JICKTPOHHUMHE 3aco0amu abo Ha marepi
y dbopwmi, mpunatHiil ans npuiiMaHHs oro 3Micty (izuuHuMHu ocobamu (B ToMy uucii Kiientamu Ta
npaniBHuKaMu baHky).

9.1.2.0purinanom EJ| € enekTpoHHUN NPUMIPHUK JOKYMEHTa 3 000B’SI3KOBUMH PEKBI3UTAMHU, Y TOMY
yucii 3 HakiageHuMm enektpoHHuM mifgmucoM (EIT) Kiienta ta /abo ynmoBHOBa)k€HOro mpariBHUKa
banky a0o mianucom, NpUPIBHAHUM JI0 BIACHOPYYHOT'O MiJIKUCY BiANOBIIHO 10 3akoHy Ykpainu "[Ipo
€JIEKTPOHHY 1eHTU(]IKaIliF0 Ta eleKTpoHHI 1oBipul nocayru". EIl mMae Taky camy IOpUIUYHY CHITY, SIK
1 BJIaCHOPYYHHUH MIAMKUC, Ta MA€ MPE3yMIILII0 HOTO BiJIOBITHOCTI BIACHOPYYHOMY ITiJIITUCY.

9.1.2.1. V pa3i Haacunanus EJl kinmpkoMm ajpecatam abo ioro 30epiraHHs Ha KUIBKOX €IEKTPOHHHX
HOCIsX 1H(hOpMaITii KOXKHUH 3 eJIEeKTPOHHUX MPUMIPHUKIB BBaKaeThcs opuriHaioMm EJI.

9.1.3. SIkmo CTBOPIOIOTHCS 1AEHTHYHI 3a JOKYMEHTapHOIO iH(opmariiero Ta peksizuramu EJ] Ta
JOKYMEHT Ha [Mamnepi, KOXKEH 3 JIOKYMEHTIB € OpHUIIHAJIOM 1 Ma€ OJHAKOBY IOPUIMYHY CHUITY.
9.1.4. Opurinan EJ] nae 3mory noBect MOro HITICHICTh Ta CIIPaBXKHICTh Ta MOKe OyTH Npea’ aBIeHUN
y Bi3yanbHii (opMi Bi1oOpaskeHHs, B TOMY YHCIIi Y HanepoBii KOMii.

9.1.5. Opurinanom EJI, oTpuMaHOro B €1€KTPOHHOMY BUTJIS/, BBAKAETHCS €IEKTPOHHUN MPUMIPHUK
JOKyMeHTa 3 000B’3KOBUMHU pekBizuTaMu, y Tomy uucii 3 EIT Croponu (y Bunaaky nianucanus EJ]
Tk oAHiero CTopoHoro, Hampukian, nianucanHa Kmientom nucra go banky)/3 EIl  Cropin (y
Bunaaky nianucanus EJ] nBoma CTopoHamu,Hanpukiai, mignucadis JloaaTkoBoi yroau 10 A0roBopy).
PoznpykoBanuit EJ] B manepoBoMy BUTJISAII HE BBRKAETHCS OPUTTHATIOM.

9.2. Konii na manepi 3 E/I:

9.2.1. Komiero noxkymenTa Ha nanepi ans EJ] € Bizyansae nonanus EJl Ha mamepi, sike 3acBiucHe B
MOPSIIKY, BCTAHOBJIECHOMY 3aKOHOJABCTBOM. BizyansHoto ¢opmoro momanas EJl nHa mamepi €
BiTOOpaXKeHHs JaHUX,I10 MicTAThes B EJI, enexktpoHHnMu 3acobamu Ha nanepi y ¢popmi, 110 nmpujaaTHa
JUISL CIIPUMHATTS (IPOYMTAHHS, PO3YMIHHS) 3MICTY JIoOKyMeHTY (hi3U4HOI0 0C00010.

9.2.2. YV Bunaaky ¢opmysanus komii 3 EJl ynmoBHoBaxkeHu# npauiBHuk banky nepesipsie uinicHicts EJ
1 Y BUIIQJKY BJICYTHOCTI O3HaK nopyuieHHs uuticHocti EJl Bukonye npykysanss EJ] Ha nanepi.
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9.2.2.1. IlepeBipka timicHocti EJl mpoBoauThes muisixoMm miaTBepmkeHHs KBamidikoBanoro EIT um
nevaTky, a B pa3i HaknaganHsg Ha EJ EIT iHmioro Buay - i3 3aCTOCYBaHHSAM 1HIIUX 3aCO0IB 1 METOIIB
3axucTy iH(pOopMaIlii 3 TOTPUMaHHSIM BUMOT 3aKOHOJABCTBA y cdepi 3aXucTy iHpopmarii.

9.2.3. Komii E/I, 1m0 po3ApyKOBYIOTECS, APYKYIOTHCS Pa30M 3 PEKBI3UTAMU,III0 3T€HEPOBaHI CHCTEMOO
€JICKTPOHHOTO IOKYMEHTOOIry baHKy.

9.2.4. 3reHepoBaHi PEKBI3UTH MICTATH iH(POPMALIiO IIOAO pe3ynbTaTiB nepeBipku 3miH B EJ[ (um
30epexeHo municHicTh EJ[),a Takox iH(opMmamiro 1moao 3xaiiicHeHHs aBTeHTHdikamii Kiienra
(3milicHEHHS eIEKTPOHHOT'O MPOIIECY, 110 Ja€ 3MOTY MIATBEPAUTH €JICKTPOHHY ineHTudikamito Kiienra-
($hi3ugHOT 0cOOH, MMOXOKEHHS Ta IITICHICTh €JICKTPOHHUX JTAHUX ).

9.2.5. Ha mamepoBiii komii Mae OyTH HasgBHOIO iH(OpMALis PO Te, M0 JOKYMEHT € Kormieio 3 EJ,
nignucanoro EIN, mae 6yTu BKazaHo mpi3BHIIeE, iM 51, T0-0aTHKOBI MiNKMCaHTa, JaTa Hakinaaanas Ell.
9.2.6. /lata mignucanns EJl Bu3HadaeThCcs 3a KBaMI(PIKOBAHOKO €JICKTPOHHOKO MO3HAYKOKO Yacy, IO
HeBi1'eMHO 1oB’s3aHa 3 kBaiiikoBanum EIl. Jlata 3acBimuenHs EJ] BusHadaeTbcs kBamidiKoBaHOIO
eJIEKTPOHHOIO MTO3HAYKOIO Yacy,l0 HEBiJ €MHO TOB’s3aHa 3 KBaIi(DiIKOBAHOIO €JIEKTPOHHOIO MEYaTKOIO
(mami-EITY).

9.2.7.Komist po3npykoBanoro EJl Ha mamepi 3acBiT4yeThCS IMiIMHACOM YIIOBHOBa)XCHOTO IpaIliBHUKA
banky. Ha konito EJ] Ha mamnepi HakIaJaeTbcsi BIACHOPYYHHH ITiJIIKC YIIOBHOBAKEHOTO IMPalliBHUKA
banky, mo Burorosisie xomito EJl Ha manepi, Ta neyatka banky, a Takox BiaMiTka - «[lanepoBa kortist
BIJIMOBIZA€ €JIEKTPOHHOMY JOKYMEHTY»/IHII BIAMITKH, IO HiATBEPIKYIOTh TOTOXHICTH MarepoBOi
konii EJl, Hanpuknan «3 opuriHagoM 3BipeHON.

9.2.8. Slkmio Ha po3apykoBany komito EJl HaHeceHO MOMITKH, KOPUTYBaHHS, KOMEHTAp, BUIPABICHHS
TOIIO, BiH BBAKAETHCS HEAIMCHUM 3 IPHUMHH MTOPYIICHHS ILTICHOCTI.

9.2.9. CtBopenHs 1 3acBimueHHs komiii EJ] Ha manepi 3a 3anutom Kiienta bank 3aiiicHIOE 32 yMOBU
oratu KiieHTom komiciitHo1 BuHaropou 3rigno 3 Tapudamu banky, Ko HajaHHs 3aCBiT4eHOT KOMIT
HEeOoOX1IHOTrO E/L nepeadayvae BUHAropoy BIJIIIOBITHO bi (o) Tapudis banky.

9.3. EJIeKTPOHHI KOmii JOKYMEHTIB, BUTOTOBJICHHX Ha Manepi:

9.3.1. Komnii JOKYMEHTIB B €JIEKTPOHHIM (OpMiI CTBOPIOIOTHCS IUISXOM CKAaHYBaHHS OpUTIHAIY
JOKYMEHTY, BUTOTOBJICHOTO Ha Harepi.

9.3.2. CxaHOBaHI paHille JOKYMEHTH, (DOTOKOIIi JOKYMEHTIB, a TAKOK KOMii TOKYMEHTIB,CTBOPEHUX HE
3 opuriHany (3a BUHATKOM JIOKYMEHTIB,3aCBIIYEHUX HOTapiaJibHO), /ISl BUTOTOBJIEHHS €JIEKTPOHHUX
KON JOKyMeHTIB, baHkoM He mpUIMarOThCS.

9.3.3. bank He npuiiMae B poOOTY €IEKTPOHHI KOMii TOKyMEHTIB, BATOTOBJIEHUX Ha Manepi, 3 SBHUMHU
O3HaKaMU MOUIKOJKEHHS JOKYMEHTIB (HalpuKJIa, MOBHICTIO UM YaCTKOBO 3aJIUTI Oy 1b-IKO0 PIAMHOIO
CTOPIHKH).

9.3.4. OpuriHan JOKyMEHTY, BUKIJIQJIEHUN Ha Tarnepi, He MOXKE€ MICTUTH KOJHHX O3HAK BUIIPABJICHbD,
M1YUCTOK, 3aKPECICHUX CIiB, IPUIHCOK, TOLIO.

9.3.5. Bci cTOpIHKM JJOKYMEHTY, BUTOTOBJIEHOTO Ha Tarepi, B IOBHOMY 00Cs31 Ta B TOMY Xk MOPSJIKY,
10 ¥ B JOKYMEHTIi, BUTOTOBJIEGHOMY Ha Iamepi, MaloTh NMPONTH CKAaHYBaHHS Ta CTaTH HEBiI €MHOIO
YaCTUHOIO OJHOTrO IfuticHoro pdf-gainy, mo cropeHo 3 opuriHally JOKYMEHTY, BUTOTOBJICHOTO Ha
namnepi.

9.3.6. Tekct, CUMBOJIM, 3HAKH, MIANKUCH, T€YaTKU HA KOMIii JOKYMEHTY B €JIeKTPOHHINA (opMi MOBHUHHI
OyTH YITKUMH, HE MOKYTb OYTH BTpau€HHUMHU NPU CKaHYBaHHI JOKyMEHTY Ha ManepoBOMY HOCII.

9.3.7. EnexTpoHH1 Komii JOKYMEHTIB, BUTOTOBJIEHUX Ha marepi, MaioTh 0yt 3acBigueHi EIl Kiienra,
HaKJIaJJeHUM BiJIIOBITHO /10 BUMOT 3aKOHOJIaBCTBA Ta yMOB JloroBopy.

9.3.8. EnekTpoHHI1 KOMii JOKYMEHTIB, BUTOTOBJIICHUX Ha Manepi, mojatoThest KileHToM 3 BUKOpHCTaHHSAM
MIPOTrpaMHOTO0 3acTOCYHKY banky Ta/abo Ha enekTpoHHy nomTy banky bank(@vstbank.ua.

9.3.9. Haknananus EIl KiienTom Ha enekTpoHHI Komii JTOKyMEHTIB, BUTOTOBJIEHHMX Ha Mamepi, €
CBiIUeHHAM TOrO, 10 KIilieHT 3acBiuye BIpHICTH €NEKTPOHHOI Komii, 10 3po0ieHa 3 OpHriHaly
JTOKYMEHTY, 0()OpPMJIICHOTO Y MarnepoBOMY BUTJIAI (TOOTO €JIEKTPOHHOI KOIIii MarnepoBOTo JOKYMEHTY),
niaTBepaxKye, mo «Komis BipHa»/«3 opuriHagoM BipHO», 3acBiueHa ocoboro, mo Hakiana EIl y gary
Hakiaganus sBignosigHoro EIT.
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9.4. EnexTponHi mianucu:

9.4.1. EII (ToOTO enekTpoHHi JAaHi, 0 JOJAFTHCS 0 1HIIMX €ISKTPOHHUX TaHUX a00 JIOT1YHO 3 HUMHU
MOB’SI3YFOTHCSI 1 BUKOPHCTOBYIOTHCS MIJIMUCYBaueM SIK MIJANUC) € O00OB’SI3KOBUM pekBizutom EJ|
(HoroBopy, logaTkoBoi yroau 10 JOTOBOPY, TOKYMEHTIB, HEOOX1HUX AJS YKJIaJ€HHS Ta BUKOHAHHS
YKJIQJIEHOTO JIOTOBOPY, TOIIO).

Jst inentudikamnii aBropa/mianucyBadya EJ[ (KimieHTa uuM ymoBHOBaXKEHOTO IMpalliBHHKa baHKYy)
BukopuctoByerbesi Ell, sikuit  mpencraBisie coboro enekTpoHHi AaHi (iH(popMalio B eIeKTPOHHIN
dbopmi), MmO MOAAIOTHCS MIAMKCYBa4YeM [0 IHIIMX EJICKTPOHHUX JaHMX a0o0 JIOTIYHO 3 HHUMH
OB’ SI3YIOTHCSI 1 BUKOPUCTOBYIOTHCSI HUM sIK ianuc. Haknananusm EIN 3aBeprryerbes ctBopenns E/JL.
9.4.1.1. Oco6auBHM Pi3HOBUIOM MIANUCY B €ICKTPOHHIN (opMi € MUPPOBHIA BIACHOPYUHUM ITi/IIHKC
(IIBIT) KiienTa, cTBOpeHM Ha €KpaHi €IEKTPOHHOTO CEHCOPHOTO TIPUCTPOIO.

9.4.2. E]J1, sixi mianucyrotbes EIN, BBaxkaroTbes aiiicHuMuy 3 MoMeHTy iX nignucanus EIL. Kimient Ta bank
BU3HAIOTH IopuaAnyHy cuiy 3a EJl, mianucanumu 3 Bukopuctanusm EIT KiienTta ta ymoBHOBa)K€HOTO
npaniBauka banky, 6€3 HE0OXITHOCTI iX MIATBEP/PKCHHs JOKYMEHTaMH Ha TANepoBHX HOCIIX 13
HaKJIaJaHHSIM HA HAX BJIIACHOPYYHUX ITiJIITHCIB.

9.4.3. Buxopucranus EIl He 3MiHIO€ mopsaxky ykiananHs JloroBopiB ta JlogaTKoBUX yroj a0
JI0TOBOPiB, BU3HAYEHOT0 YNHHUM 3aKOHOJIABCTOBOM JUIsl BAWHEHHS ITPABOYHMHIB B MUCHMOBIH (popmi, a
TaKO0X CTBOPEHHs 1HIIUX JIOKYMEHTIB.

9.4.4. Kimient (mignmucysad, skuii crBoproe EJ[ 3 EIT) cBoim EIl ma EJI 3acBimuye, mo o3HailoMuBCs 3
yciMm TekcToM J[oKyMeHTa, OBHICTIO 3p0O3yMiB HOro 3MiCT, He Ma€ 3amepedyeHb 10 TekcTy JJokymenrta
(abo iioro 3amepeueHHs BHECEHI SIK OKpeMHid pekBi3uT JlokymeHTa) i cBimoMo BukopucTtaB cBiif EIl y
KOHTEKCTI, mepeabayeHoMy JlokymeHTOM (miAnucaB, 3aTBEpPAMB, IMOTOAMB, 3aBi3yBaB, 3aCBiIUMB,
03HallOMHUBCH).

9.4.5. Sxmo EJl (manpuknaa, Jorosip, JlomatkoBa yroga 10 10roBopy) miamucyetrbest Kiientom Ta
VIIOBHOBXCHUM TPAMIBHUKOM baHky (TOOTO nBOMa ocoOamu Cy0’€KTa €IIEKTPOHHOI B3aeMOIil),
ctBopenHst EJ| 3aBepiyerscst HaknaaeHHsaM EIl ynmoBHoBakeHOro mpaiiBHUKa baHky BilMOBiTHO 10
TeXHOoJIorii cTBOpeHHs Takoro EJI.

9.4.6. Moment naknaaenns EIl na EJl BinnmoBigae aari, 3adikcoBaHiil y mo3Haulli 4acy BiJMOBIIHOTO
EIl. Tlpu npomy, y Bumazaky, sikio asoctoponHidt EJl (manpuknaxa, Jlorosip, JlomatkoBa yrona 1o
noroopy) mianucanuii CTOpoHaMHu y pi3HI JaTH Ta 4Yac, TO JAaTOI0 1 4acOM YKJIAJEHHS TaKOro
JOKYMEHTY € paara 1 4ac ii mianucaHHs CTOpoHO0, 110 Mignucalla OCTaHHbOK 1 3a(iKCOBAHO Y
BiJIMOBIAHIN MO3HAYIII Yacy.

9.4.7. Micuem yknanenHs aBoctroponHroro EJI (mampuxnan, JloroBopy um Jl0JaTKOBOi yroau no
JIOTOBOPY) Ta MiCIleM BYMHEHHS OJHOCTOpOoHHbOro EJI (Hampukamas, TOBIAKK YM JIMCTa) BBAKAETHCSA
Miclie, BKa3aHe y BianosigHomy E/I.

9.4.8. MiciieM CTBOpPEHHsI Ta 3aCBiAUEHHS E€JEKTPOHHOI KOIii OpUTiHAIy MarepoBOr0 TOKYMEHTa €
MICII€3HAXO0/PKEHHS BiAMOBIIHOI CTOPOHH, sIKA CTBOPIOE TaKy KOTIIIO.

9.4.9. Ilin yac  cTBOopeHHs, o00OpobOneHHs Ta  30epiranHs  EJ[  3acTocoByIOThCH:
9.49.1. Kimientom -  kBamidpikoBanuit  EIl  Tta/abo  mpoctmit  EIl  Tta/abo  LIBII;
9.4.9.2. bankoM (yroBHOBa)K€HUM MpaLiBHUKOM banky) - kBanidikoanuii EIL.

9.4.9.3. [lnsa mianucannsa EJ] okpim kBaniixoBanoro EIl, bankom BukopucToByeThes KBamidikoBaHa
EITY Tta xBanidikoBaHa eNeKTPOHHA TO3HAYKA Yacy.

9.4.10. YxyameHHS OKpEeMOro IOTOBOPY IMOA0 BHKOpHcTaHHS KBamidikoBanoro EIl Kiientom Ta
bankoM He BUMaraeTncsl.

94.11. FEI1, 10 HaKJIaJIAIOTHCS Ha EJ, BIJIIIOBITAIOTH HACTYITHUM BHMOTaM:
a) eJEeKTPOHHI JaHi, II0 BUKOPUCTOBYIOThCA s cTBOpeHHs EIl, € yHIKanbHUMHU Ta OJHO3HAYHO
OB’ s13aH1 13 MIAMKUCYBaYeM 1 HE TIOB’s13aH1 3 )KOTHOO 1HIIIOK 0CO00T0;

6) EII nae 3Mory onHO3HaYHO 1A€HTU(IKYBaTH MiANKUCYBaYa;

B) TexHoJjoris Bukopuctanus Ell 3a6e3neuye nianucysauy mija yac miAnuCcaHHs KOHTPOJIb €IeKTPOHHUX
JaHUX, SKi MIUCYIOTHCS, Ta €MEKTPOHHUX JIaHUX, SIKI BAKOPUCTOBYIOThCA /Uit cTBOpeHHs EIT;
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T) iJ] Yac MepeBIpKU BIAMOBIAHO 10 3aTBEpKEHOr0 B baHKy mopsaKy He BUSBICHO OYyAb-sIKUX 3MiH B
EJL;

) T1J1 9ac MepPEeBIPKH BiAMOBIIHO JI0 3aTBEPKEHOTO B BaHKy MOPSAKY HE BHSABICHO Oy/b-SIKHUX 3MiH
EIT micns nigmucanus EJ.

9.4.12. Ilpoctnii EII:

IMpoctuit  EIl  KiienTa  BHUKOPHUCTOBYETBCS B  SIKOCTI  aHAJIOTy  OCOOMCTOrO  IIiJIIHCY.
Buxopucranns npocroro EIT KitienToMm 3aiiicHIOETBCS Ha MTiIcTaBi JoroBopy Mix bankowm 1 Kiientom.
9.4.12.1. [loroBip ykJagaeThcs B MUCHMOBIN (popmi (y popmi marnepoBoro J0KyMeHTa 3 BIACHOPYYHUMHU
nignmucamu Ctopin abo sk EJl i3 xBamidikoBanumu EIl Ctopin a6o sk EJl i3 LIBII Kmienta Tta
kBaigikoBanoro EIl ymoBHOBa)keHOro mpauiBHMKa baHKy) micis mpoBeneHHs —imeHTH]iIKamii Ta
Bepudikarii Kitienra BIJIIIOBIIHO 1o BUMOT 3aKOHO/IaBCTBA Ykpainu.
9.4.12.2.ITpuMipHUKH AOTOBOPY, Y pa3i HOro ykjiaJaHHs B MarnepoBiii Gopmi, po3APYKOBYIOTHCS Ta
nianucyroTbes KileHToM Ta yNOBHOBa)XKEHUM IHpaliBHUKOM baHKy, OAMH HpPUMIPHHUK JIOTOBOPY
nepenaerscst  Kiienty, a  iHIIMH  OPUMIPHMK  JIOTOBOPY  3ajMIIAeTbess y  baHky.
9.4.12.3. VY pasi yknanensas gorosopy y Gopmi EJI, morosip mignucyerbest kBamidikoBanumu EIT abo
[IBIT Kiienta Ta kBamidpikoBanum EIl ymoBHOBakeHOTO mpamiBHMKAa baHKy, micis yKJIaaeHHS
noroBopy y koxHoi 31 Ctopin goroBopy HasBHuM mianucanuit Croponamu EJI (morosip).

9.4.13. Ilicns yxmamanHs KiieHTOM 1DOroBOpy, IO MICTUTh YMOBH €JCKTPOHHOI B3a€MOMIT Mik
Knienrom Ta bankom, KiieHT Moxe HaacuinaTu baHky 3a J0IIOMOTor0 MporpamMHoro 3actocyHky EJI,
o mignucani EIT Ta BU3HA4eHI JOTOBOPOM.

9.4.14. Kiientu banky, siki € 0JHOYacHO 0co0aMy, 1110 MalOTh [TOBHY J11€3JaTHICTh 3a 3aKOHOJAABCTBOM
Vkpainu, Biakpwim paxyHok B pamkax mux [Ipasun KBO Ta He BHKOPHCTOBYIOTH BiAKPUTHI/-i B
pamkax IIpaBun KBO paxyHOk/paxyHKM [uis HpOBEIEHHs oIepaliid, MoB's3aHUX 13 311HCHEHHSAM
M ANPUEMHUIIBKOT TiSTTBHOCTI/IIPOBAHKEHHSM He3aJIeKHOT IPOoQeciiHOI AIsITBHOCTI Ta iI0Th 0COOUCTO,
MaroTh MOXJMBICTh mianucyBatu EJ[ mpoctum EIl y mporpamHoMy 3acTOCyHKY (MOOiTBHOMY
3aCTOCYHKY Ta/a00 4aT-00Ti), 110 BUKOPUCTOBYEThCS bankoM jutst HajanHs mocayr Kimienram-diznaaum
ocoOam. [Ipoctuii EIT KiieHTa BUKOPHCTOBYEThCSA BUKIIIOYHO JUIst nignucanHs EJl, mo HajxcuiaroTees
Kiientom banky 3a momomororo nmporpaMHOTO 3aCTOCYHKY baHKy.

9.4.15. Hananus KiieHTy A0CTYyny A0 MPOrpaMHOIo 3aCTOCYHKY Y peXHMi 3acTocyBaHHs npocroro EIT
3nikcHIOEThCs bankoM 3a ymMoBu HasiBHOCTI y KitieHTa BIAKPUTOro Xo4a 6 OAHOr0 MOTOYHOTO PAXYHKY
3 BUKOPHUCTAHHSM IIATI)KHOTO IHCTPYMEHTY Ta oIIaTH KoMmicii 3rigHo Tapudis.

9.4.16. Knient mae npaBo BukopucToByBaTu mnpoctuid EIl y pasi AOTpuUMaHHS TakuX BUMOT:
€JIEKTPOHHA B3a€MOJisA 3IIHCHIOETBCS BHUKIIOYHO 3 bBaHKOM Ta 3 BHMKOPHCTAaHHSAM TEXHOJIOTII,
BU3HaueHOi bankom; BukopucranHs npoctoro EIl 3maificHIOEThCS HA TIACTaBl JOTOBOPY, YKIIAIEHOTO
Knienrom ta bankom; npoctuit EIl mae 3ab6e3neuyBatu oJHO3Ha4HY i/1eHTH]ikalio ocoou Kiienra.
9.4.17. B saxocti npocroro EIl KiieHTa BUKOPHCTOBYETHCSI NMOEJIHAHHSA HACTYINHUX IapaMmeTpiB B
MOOUTbHUX 3aCTOCYHKAX:

a) B OHnaiiH-0aHKy (3 MOOLIbHUM(-1) 3aCTOCYHKOM(-aMH)): JioriH KiieHTa, kUil BUCTyIae B pojii HOro
ocoOuctoro iaeHTudikatopa B cucrtemi; maposb Kiienrta, sxuil Bimomuii Tinbku Kiienty banka;
1IeHTU(IKATOp MPUCTPOIO, SIKUM OJTHO3HAYHO MOB’s3aHui 3 KilieHTOM; MOTOYHA AaTa Ta yac Ta € Xelll-
(GYyHKII€IO BiJl 3HAUYLNIMX PEKBI3UTIB JOKYMEHTY, sIKa (OPMYETbCA 3a JOMOMOTOK KPHUITOCTIHKUX
AJITOPUTMIB;

0) y uar-60Ti: (hinaHCOBUI HOMep TenedoHy KirieHTa, OCKIIbKM BJIACHUKOM (DiHAHCOBOTO HOMEpPY
tenegony Moxe 0ytu Tubku Kiient banky Ta Buctymnae B posii ocoobucroro inentudikaropa Knienra B
cucremi; OTP ans migrBepmkenHs nid KiieHta Ta € Xem-QyHKIIE BiJl 3HAYYIIMX PEKBI3UTIB
JOKYMEHTY, sika (JOPMYETHCS 3a TIOMTOMOTOI0 KPUITOCTIMKUX aJTOPUTMIB.

9.4.17.1. Ilpu yknanenHi npaBouuHiB (mignucanHi JJoroBopis, JlogaTKOBUX yroJ A0 JOTOBOPIB) MIX
KiientoMm ta bankowm, a Takosx mianucanti JJokymenti Kiientowm 3a gomomororo OTP, 1o ineHTHdIKYE
ocoOy KiieHTa Ta € JIOTiYHO MOB’SI3aHMN 13 E€JNEKTPOHHUMM JaHUMH Tpo Oyab-akuii  Jlorosip,
HonatkoBy yroay A0 noroBopy, JlokymeHT, miarBep/ukeHHs Kiientom yknaaeHHs [lorosopy,
J0JaTKOBOI YroJu A0 JOTOBOPY, MiANUCAHHSA JIOKyMEHTY 3AiMCHIOETHCS ULUIAXOM BBEIEHHS Y
BIIMOBIAHE TMoOJe 1HTepdelicy NporpaMHOro 3acTOCyHKy a0o Ha BeOcaiiti banky mudposoi
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MTOCJTIIOBHOCTI, sSIKa TTOBHICTIO 1IecHTHYHA HanicnaHnomy bankom OTP Ha dinancoBuit Homep Tenedony
KiienTa.

9.4.18. B wmoOinbHOMY 3actocyHKy OmHiaiH-0aHK (3 MOOUIBHUM(-M) 3aCTOCYHKOM(-aMH))
BukopuctoByethbcs LIBIT Kitienra.

9.4.19. Okpim kBamidikoBanoro EII Ta/abo npoctoro EIl Knienta, bank Mo)ke BUKOPUCTOBYBATH 1HIIT
Bungu EIl  BIignmoBimHO A0 TEXHOJNOTIH Ta (QYHKIIOHATHHUX MOXKIUBOCTEH IMPOTPAMHOTO
3abe3nedyeHHs/cepBiciB banky, B Tomy uucmi: OTP (nmmn.9.4.17.1. IlpaBun KBO), QR-kox, kHOMKH
«[Tigmuey, «linTBepmkyto», «O3HalOMUBCSA», «3TOJEH», TOIIO Y MPOrPaMHUX 3aCTOCYHKAX (B TOMY
yuCiIi MOOUIPHMX 3aCTOCYHKax), Ha odimiiiHoMmy BeOcaiiti banky y mepexi [atepner, ne KiieHnrty
HAJA€ThCA TEXHIYHA MOMIIMBICTH O3HAHOMHTHCS 3 yMOBAaMH HaJlaHHS BIAMOBITHOI OaHKIBCHKOI
nocyru/mponykty banky, mignucartu BignoBigHui Jlororip, JlogaTkoBy yromy A0 JOTOBOPY, 1HIII
JIOKyMeHTH.

9.4.20. Ilepenik mocayr, 1mo crocyeThes mignucanus EJI, saxi KiieHT Moxke oTpuMartu 3a JOTIOMOTORO
MPOrPaMHUX 3aCTOCYHKIB, 3MICT Ta MOPSIOK HamgaHHs KII€HTy MOCTymy J0 HUX, MOPSIOK PoOOTH
MOXXYThb 3MIHIOBATHCS B 3aJEKHOCTI BiJ 3MIHHM (DYHKI[IOHAIBHHX MOMJIMBOCTEH IPOrpaMHOTO
3a0e3neueHHs Ta cepBiciB baHky.

9.4.21. JloxymenTtu, mianucati 3 Bukopuctanusam Ell, maroTe noBigomieHHs «JlOKyMEHT MiJmUCaHO
CNIEKTPOHHUM Mignucom». /I TepeBipKH MiANMUCY YIOBHOBAXEHOI 0cobu baHKy MOXIHMBO
cCKopucTaTucsi oOHIaiiH cepBicamu mnepeBipku EII, 30kpema, ame He BukiouHO, JlepxaBHOTO
nianpuemcTia "HarionanpHi iHdopmartiiini cucreMu" 3a mocuinanHaM: https://ca.informjust.ua/verify.
9.4.22. Ilicns migmucanas Kmiearom EIT EJl, Bank Haxcunae mianucanuii 31 cBoei croponu EJl Ha
aZipecy eNeKTPOHHOI MOIITH, 3a3HadyeHoi KilieHToM, 110 J03BOJISiE BCTAHOBUTH JAaTy 1 4yac HOTO
MiANMKACAHHS Ta AaTy BiAmpaBieHHs, a0o Haacwiae mignucanui EJ[ B iHmmid crociO, y3romkeHuid 3
Krientom.

9.4.23. Ha nucemoBy BuMory KitieHTa yrmoBHOBa)XCHHH TNpamiBHUK baHKy Hajgae 3acBigueHy KOIIiO
nianucanoro croponamu EJl B manepoBiit ¢popmi.

9.4.24.Bci EJI, nampasieni Kimienrom Ta orpumani bankom, 3 Hakmanenasm EIl, € milicHumu,
TOTOXXHUMH Ta LTICHUMHU JOKYMEHTaMHU, 1HII[IaTOPOM CTBOPEHHS IKuX € KilieHT Ta € mifcTaBoro s
3/11HCHEHHS I0PUINYHO 3HaYyIuX 11l baHky.

9.4.25. FOpuaununo 3Hauymi aii banky, 3aificHeni Ha miacraBi/Ha BukoHaHHs EJl 3 Haknanenusm EIT
Kiienra, maroTh 1OpuIu4HI HACHIIKH, aHAJOTIYHI HACTigKaM, 110 BUKOHaHI baHkoMm Ha miacTaBi
JOKYMEHTIB, 1m0 HajaHi Kiientom banky Ha manepoBoMy Hocii Ta mignucanux KiieHTom BinacHopyd;
BOHU HE MOXYTb OyTH OCKapK€Hi Ha Tiil MiAcTaBl, MO Il J1i HE MIATBEPIXKYIOTHCS TOKYMEHTAMH,
BUTOTOBJICHUMH Ha MAanepoBOMY HOCI.

9.4.26. Ilepen naxnanennsm EIl na EJ[ Knient mae o3naiiomutucs 3 EJ] Ta OyTu 3rogHum 3 Horo
3MICTOM B MOBHOMY 00cs3i. KilieHT He Mae mpaBa npea’ siBIsATH npeTeH3ii mozo 3micty EJl micis #oro
mignucanns/HaknanaeHHss Ell ta nanpasnennsm EJ] 3 naknagenum EIT banky a1 BUKOHaHHS, OCKUTBKA
HakinaneHss EIl na EJ 3acBiguye, mo KiieHT o3HaiiomuBcs 3 ycim TekctoM EJl, moBHICTIO 3p03yMiB
foro 3micT, He Mae 3amepeueHb a0 Tekcty EJl 1 cBimomo BukopucrtaB cBiii EIl y koHTekcri,
nependadeHoMy JOKYMEHTOM (ITiIICaB, MOTOUB, 03HAWOMUBCS, TOIIIO).

9.4.27. Orpumasmu EJI, bank 3niiicHioe nepeBipky uigicHocti EJl ta ioro npunanexsicte Kiienty, a
s EJl, mignucanux [IBII Knienra - minicaocti EJl ta aBTopcTBo LIBII Kiienta Ha E/I.

9.4.28. E/l BBaxkaeTscst mianucanuM EIl ta cnpasxkHiM (110 BuxoauTs Bij KitieHTa) npu oqHOYacHOMY
notpuMaHHi HacTynHuX ymoB: EJI orpumano bankxom; EJ[ mictute EIl Kiienra; 3a pesynpraTamu
nepeBipku bankom minrBepaxkyerhes, mo EJ] 3 naknagenum EIT Kiienra giiicHo Hanexuts KiieHry.
9.4.29. EJI 6e3 naknanenns EIl Kiienta He MaroTh I0pUAMYHOI UM, BaHKOM He po3risaaloThes i He
MIPUHAMAIOTHCS.

9.4.30. Y pasi opopmienns Kimientom EJ 3 mopymieHHsIM BUMOT YHHHOTO 3aKOHO/IaBCTBA, B TOMY YHCII1
HOpMaTUBHO-TIpaBoOBUX akTiB HarionansHoro O0anky Ykpainu, bank mae npaBo nosepuytu ix KiieHty
0e3 BUKOHAHHSI.

9.4.31. Bukopucranus KilieHTOM TOporpaMHHX 3aCTOCYHKIB HE BHKIIIOYA€ MOXKIHMBE OOpPOOJICHHS
bankom nokymentiB KiieHTa Ha manepoBux HOCISIX. Y BUIAJAKY HaaXo/KeHHs 10 banky nekinbkox EJ]
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IICHTUYHOTO 3MICTY 32 OJHUM HOMEPOM JIOKYMEHTY Ta/a00 OJHOYACHOTO HAIXOJDKEHHS N0 baHKy
JEKUIBKOX JOKYMEHTIB iJEHTUYHOTO 3MICTY y HamnepoBiil Ta/abo enexTpoHHil ¢opmi, bank npuiimae
KOXKHUHA OKpEeMHH TOKYMEHT 10 poOoTH (BUKOHaHHS) ab0 BiIMOBIs€ y BUKOHaHHI. [Ipu mpomy,
BIJIMOBIAAJILHICTh 32 OAHOYACHE HaJaHHsS JOKYMEHTIB y mamepoBiii Ta/abo enekTpoHHild Gopmi Hece
Kuienr.

9.4.32. Hudposnii BaacHopyunuii nignuc Kiaienra

9.4.32.1. ®iznuna ocoba, mo € Kimenrom banky Ta He € (i3UYHOI0 0COOOIO-TIANIPUEMIIEM, CYO KTOM,
SAKHA  TPOBAJAUTh HE3AJNSKHY  NpodeciiiHy MisyIbHICTE ab0 YHNOBHOBR)KEHHM IPEICTABHUKOM
IOpUIMYHOT 0co0H, (Hi3udHOT 0cOOU-TIAIpUEMIIs, Cy0’€KTa, IKUI MPOBAaIUTh HE3AJEKHY MPOdeciiHy
TisUTbHICTB, Ma€e TipaBo BukopuctoByBatu LIBII mns mignmucanns EJl mig gac enekTpoHHOI B3aeMoIii
BUKJIIOYHO 3 bankom 3 notpumanusam [IpaBun KbO, inauBiayanbHOT YacCTHHU yKiIageHoro Jlorosopy.
9.4.32.1.1. ®izuynHa ocoba, siKa € IpeCTaBHUKOM (i3ndyHOi ocobu, o € Kimienrom banky, Mae npaBo
BukopuctoByBatu L[BII mns miguicanns EJ] mig yac enekTpoHHOT B3aeMoii BUKIOYHO 3 bankom 3
norpuManHsim ymoB Jlorosopy (ITpasmi KBO, inauBigyansHol yacTuHHU yKiaaeHoro Jlorosopy).
9.4.32.2. 1IBII Knienra/npencraBauka KiieHTa Mae Taky camy OPHIAWYHY CHITY, SK 1 BJACHOPYYHHI
miagmuc Kiienta/mpeacraBauka KorieHTa, NpHUpiBHIOETBCA 10 BiacHOopy4yHoro mianucy Kiienra/
npencraBuuka Kiienra.

9.4.32.3. IIBII Kiienra 3actocoByeThcsi aisi mianucaHHs J(oroBopiB (3 mogaTKamu 3a HasiBHOCTI),
JlonaTkoBUX Yroj A0 JOTOBOPIB (3 J0JaTKaMU 3a HAsBHOCTI), MACHOPTIB CIIOKUBUOTO KPEAWTY,
TUTATDKHAX THCTPYKIIN, B TOMY YHCII KaCOBUX JIOKYMEHTIB i/l 4ac MPOBEIECHHs KaCOBUX OIepalliii Ta
JOKYMEHTIB Ha BIAKJIMKAHHS 3r0JIU HA MIPOBEJICHHS TUIATIHOI omepariii.

9.4.32.4. Buxopucranns LIBI1 KiienToM He BUMarae HastBHOCTI IONIEPEAHBO YKIIQJACHOTO IOTOBOPY MiXk
bankom Ta Kiientom.

9.4.32.5. bank 3a IOIIOMOTOI0 IPOrPaMHUX 3aCTOCYHKIB o3Haiomitoe KitienTa 3 Texctom EJI, mepen
vioro mignucanasaM Kmiearom LBII.

9.4.32.6. EnekrpoHHa Bepcist Oyab-IKOro 3 JOKYMEHTIB,epenideHnx mm.9.4.32.3. nux [Ipasun KBO,
JUIS O3HAWOMIICHH Ta MianucaHHs HaaaeTbesi bankoM Kiienty B gopmari, sikuii BimoOpaskaeThCcsl Ha
eKpaHax pi3HUX BepcCiil TEXHIYHUX 3ac001B TEIEKOMYHIKaLllN 31 30€peKEeHHAM LITICHOCTI (3MICT TEKCTY
JOKYMEHTY HE BTpaue€HO 1 HE 3MIHEHO 3 MOMEHTY MIATOTOBKH HOTo €NeKTPOHHOI Bepcii) Ta
yuTabenbHOoCTI, TexHoJorist ctBopenHs EJI, siki Kimient mignucye LIBII, 3a6e3neuye rapanTii Toro, 1mo
KrienT mianucaB came TOM TOKYMEHT, 3 TEKCTOM SIKOTO BiH O3HAOMUBCSL.

9.4.32.7.Ha EJl oampazy micns ioro mignucanus [[BII Kiientom nHaknamaetbes kBamidikoBaHa
€JIEKTPOHHA MO3Ha4Ka vacy. [licis 1poro ynmoBHOBa)XXEHUU MpaliBHUK baHKy HEBIAKIATHO MiAMUCYE
uei EJl Bmacaum kBamidikoBanum EIl Ta/abo 3acBiguye xBamiikoBanoro EIIY Oanky 3
KBaJTi(piKOBAHOO €EKTPOHHOIO TTO3HAYKOIO Yacy.

9.4.32.8. bank nancunae Kimienry npumipauk E/l, mignucanoro [IBII, mo gae 3Mory BCTaHOBHUTH ATy
1 yac HOro MmiJNMUCaHHs Ta ATy BiAIPaBICHHS HA aJpecy €JeKTPOHHOI MOIITH, 3a3HauyeHoi KiieHToMm,
a6o Hamae EJI B iHmmii crioci0, y3romkenuit 3 KiieHtoM B 10r0BODI.

9.4.32.9. Ha Bumory Kinienta bank Hanae 3acBimueHy komito mianucanoro croponamu EJl (Hanpukian,
Horosopy uu [lonatkoBoi yroau 1o norosopy) 3 LIBII Kiienra B maneposiii popmi.

9.4.32.10. EXl, mo mictate LIBII KiienTa, 306epiratoThCst BiAMOBIAHO /10 BUMOT 3aKOHOJAaBCTBA y cepi
€JIEKTPOHHOT'O JJOKYMEHTOO00Iry Ta apXiBHO1 CIPaBH.

9.4.32.11. LIBII Knienra 36epiraerbes sik pexBizut EJI, mo nianucyetbes KimieHToM Ta HEpO3pUBHO 3
HUM TIO€THYETHCS.

9.4.32.12. bank 3a6e3neuye 3axuct LIBII Kmienra, sskum mianucano EJI, Bif moganbioro 3HUIICHHS,
KOITIFOBAHHSI, PO3MOBCIOKEHHS YU MO (IKaIIii.

9.4.32.13.CnipHi nutanHs (KOH(QIIKTHI cUTyallii) CTOCOBHO JOKyMeHTiB, mianucanux L[BII Kiienra,
BHPINIYIOThCS Mk barkom Ta KiTieHTOM B TOPSJIKY, yCTaHOBJICHOMY 3aKOHOJIAaBCTBOM Y KpaiHH Ta IUMH
ITpaBunamu KBO.

9.4.32.14. bank mMae ipaBo 3aCTOCOBYBaTH Tpotenypu ¢oTo- Ta/abo Bimeodikcarltii, iHII TPOLETYPH 3
METOI0 JOKYMEHTYBaHHsI Ta KOHTPOJIIO 3a rpotiecom mianucanus EJ] Kiientom 3 Bukopuctanasm L[BII.
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VYxnasmm [lorosip, KimieHT Hamae cBoIo 3rofy Ha 3acToCyBaHHs mporenyp Goro- Ta/abo Bimeodikcarrii,
IHIIKX TpoLeayp TOKYMEHTYBAaHHS Ta KOHTpOJIO 3a mpouecoMm mianucanHs EJ| Kmientom banky 3
BukopuctanasaMm L[BII. bank 6e3 3ronu KiienTa He BUKOPHUCTOBYE JJIS 1HIMUX LJICH Ta HE IMepenae
iHIIUM ocobaM iH(OpMaLilo, OTpUMaHy MijJ Yac MPOLEAYPU TOKYMEHTYBAaHHS MpPOIECy MiAMUCAHHSI
Kmienrom EJI IIBII, kpiM Bunaaxis, nepeadadyeHuX 3aKOHOIABCTBOM Y KpaiHU Ta yMOBaMH YKJIAJCHOTO
Croponamu Jlorosopy.

9.4.32.15. bank 3naiicHioe niepeBipky LIBII KiienTa Ha #oro BiANOBIIHICT 3pa3Ky BJIACHOPYYHOI'O
nignucy B nacnopti KiienTta abo B iHIIOMY JOKYMEHTI, o MicTUTh mianuc Kiienra / BiqmudpoBaHuii
nignuc Kiienra i mocimuye oco0y Kiienra(mianucyBada) Ta BiIIOBITHO 10 3aKOHOIABCTBA YKpaiHU
MoOke OyTH BUKOPUCTAaHUM Ha TEpUTOpil YKpaiHU JUIs YKJIaJeHHS MPaBOYMHIB, a00 B KapTIl 3pa3KiB
MIJNUCIB - Yy BHUIAJKaX, BU3HAYECHUX HOPMATUBHO-NPABOBMMM akTamMu HarioHanbHOro 0aHKy Ta
JNOKyMeHTaMu baHKy.

9.4.32.15.1. SAxmo IIBII Kiienta He BiAnoBigae 3pa3Ky BIACHOPYYHOTO Mianucy B macropti Kienra
a0o0 B IHIIOMY JOKYMEHTI, 10 MicTuTh mianuc Knienra/BinmudpoBanuii nignuc Kimienra, 1 mocBiguye
oco0y KiieHTa (mianucyBada) Ta BiIMOBIIHO 10 3aKOHOAABCTBA YKpaiHU MOKe OYyTH BUKOPUCTAaHUM Ha
TepuTOpil YKpaiHu I YKJIaJCHHS MPABOYHHIB, YIIOBHOBOKEHUH MPEICTABHUK YCTAHOBH TPHUITHHSE
npouenypy ctBopenns EJI 3 IIBII Knienra (mianucysaua).

9.5. EnekTponHa neyaTrka

9.5.1. ns minnucanas EJ] okpim xBamidikoBanoro EIl bankoM BUKOpUCTOBYeThCS KBaltihikoBaHA
enekTponHa reyvatka (EITY) ta kBamidikoBaHa eJIEKTpOHHA ITO3HAYKA Yacy.

9.5.2. EII 3 kBanidikoBanoto EIIY cTBOproeThCs, AKILO:

a) BIATOBIAHO /IO 3aKOHOAABCTBA YKpaiHu MoTpiOHO 3acBimquutH aicHicTh EIl Ha EJ;

0)BIAMOBIAHO JO 3aKOHOJABCTBA YKpaiHU IMPOCTABJICHHS IEYATKHM BHMAra€TbCs IS 3aCBiIYCHHS
BIJIMOB1THOCTI KOIIIH JOKYMEHTIB OpHUTiHAJIAM;

B)IOTPiOHO MIiATBEPIUTH MOBHOBKEHHS YIOBHOBA)KEHOTO TpalliBHUKAa baHKy Ha BUKOpPUCTaHHS
kBamidikoBanoro EIl y kontekcri, Bu3HaueHoMmy EJ[ (Hampukian, mignucanHs JloroBopy 4u
JlonatkoBoi yroau A0 J0TOBOpY, 1HmOro JloKyMeHTy, 3acBiqueHHs Komii JloKymeHTy, Toio).
9.5.2.1. Vxuanenns Jorosopy, HomarkoBoi yroaum 1o JloroBopy, BUTOTOBIIEHHS JlokyMeHTy B
EIIEKTPOHHOMY BHTIJISINI, 3aBEPIIYETHCS YIIOBHOBKEHUM MPAIiBHUKOM BaHKy NUISIXOM HAaKIIaJICHHS
kBaiigikoBanoi EITY na E/I.

9.5.3. VnoBHOBaxeHHMH mpaliBHUK baHky Sk cy0’ekTa €JIEKTpOHHOI B3aeMOIl Mae TPaBo
3actocoByBaTH kBaiidikoBany EITY mig yac 3aiiicHenHs iHdopmaniiiHoro oominy 3 Kiienramu, ski €
cyO'eKTamMM €JIeKTPOHHO1 B3aeMo/Iii 3 bankoM.

9.5.4. TlepeBipka Ta miarBepmxkeHHs EIl 3 kBamidikoBanoro EIIY 3milicHIO€TBCS BIAMOBIIHO 0
BUMoOT 3akoHy YKpainu «IIpo enekTpoHHy 11eHTH]IKALII0 Ta €JIEKTPOHHI JOBIPYl TOCIYTH».

9.6. EjilekTpOoHHA MO3HAYKA Yacy

9.6.1. baHk sk cy0'eKT €IEKTPOHHOI B3aeMOJII B 0C001 YIMOBHOBA)XEHOTO IpalliBHUKA baHKY,I0
nignucye EJI, 3acrocyBye kBanipikoBaHy €JIEKTPOHHY MO3HAYKY 4acy (TOOTO €leKTpOHHI JaHi, L0
MOB’S3YIOTh 1HII €JEKTPOHHI JIaHi 3 KOHKPETHUM MOMEHTOM 4acy JJIsl 3aCBIYEHHS HAasSBHOCTI X
€JIEKTPOHHMX JAHUX Ha LIl MOMEHT 4acy) y BUNIQAKy BUKopucTaHHs kBamidikoBaHnoi EITY na EJI.

9.7. EnekTpoHHMIi J0KYMEHTOO0O0Ir

9.7.1. YknaBmu Binnosinuuit Jlorosip, KiieHT 1006poBiibHO Hajae 3rony Ha nepenaBaHHs KiieHTom
Tta bankom iH(dopmariii 3 oOMexXeHUM JOCTYIIOM, B TOMY YHCII, ajie¢ HE BHKJIIOYHO, IMEPCOHATHHUX
JaHuX, 0aHKIBCHKO1 TAEMHUIII/Ta€EMHUII (hiHAHCOBOT MOCTYTH/TAEMHHMII HaJaBaya MIaTi>KHUX MOCIYT,
KOMEpIIMHOI TaeMHHUIl, TAaeMHUI (IHAHCOBOIO MOHITOPUHTY 3@ JIOIIOMOTOI0 TEXHIYHOIO
3a0e3neueHHs], 1110 BUKOPUCTOBYEThCSI baHkoM Jutst AucTaHuiiHoi B3aemogii 3 Kiientamu B mporeci
€JIEKTPOHHOT'O JJOKYMEHTOO0O0Iry.

9.7.2.Binnpasnennst EJl 3piiicHiotoTbess bankom abo KiieHTomM 3a /10MOMOroro MporpaMHHUX
3acTOCYHKIB baHKy, 3a JOIOMOTIOI0 CEpBICIB €IEKTPOHHOTO IOKYMEHTOOOIry (Hampukiai, cepBicy
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€JIEKTPOHHOTO JTIOKYMEHT000Iry «BuacHo») abo muisxom HampasieHHs EJ] Ha aapecy enexkTpoHHOL
nomtn CTOpoHH, 3a3HaYeHHH y BignoBigHoMy JloroBopi un JlogaTkoBiii yrozi 10 0roBopy.

9.7.3. latoro 1 yacom BiamnpasieHHs EJl € nara i yac, konu BinnpasienHs EJl He Moxke OyTH CKacOBaHO
CropoHoro, sika ioro Bignpasuia (BianosinHo KiieHTom abo ynmoBHOBaXEHHUM MpalliBHUKOM BaHKYy).
9.7.4. Ha E]I He MOMMPIOIOTHCS BAMOTH IMIATBEPHKEHHS (haKTy OJIepKaHHS JOKYMEHTa, BCTAHOBJICHI Y
BUIIQ/IKaX BiANPaBICHHS JOKYMEHTIB PEKOMEHI0BAaHUM JIMCTOM a00 TMepeiaBaHHs iX MiJl PO3MUCKY.
9.7.5. IIpumipuuk Jorosopy uu Jlo1aTKOBOT yroau 10 10roBopy, iHIUX JJOKyMeHTIB, IO YKJIaJIeH] Y1
BUTOTOBJICHI y Bursiai EJI, Ta momatkiB 10 HUX (32 HASIBHOCTI) BBAXKAIOTHCS OTpUMaHUMU KitieHTOM,
skmio Jlorosip, JomatkoBa yroma mo moroBopy, [lokymeHT 3a momomieHicTio banky Ta Kiienra
HaNpaBJICHUH Ha ajpecy eleKTpoHHoi momTH KilieHTa un HampaBieHu# oMy B IHIIKK CIOCiO, 110 1a€e
3MOT'y BCTAHOBHUTH JIaTy BiJIIPABIICHHS.

9.7.5.1. ¥ pa3si sikiio J{oroBip ykiajaeTbes NUISIXOM MIPUETHAHHS, TPUMIPHUK 1HAWBITYaIbHOT YACTUHU
HoroBopy uu [lonaTkoBoi yroau 10 JoroBopy, ykiaaeHoi y Burisiai EJI, Ta nomatku no Hei (3a
HAsIBHOCTI) BBO)KAIOTHCS OTPUMAaHUMU KITieHTOM, SIKIIO TaKWii MPUMIPHUK 32 JOMOBIICHICTIO baHKy Ta
Kiienra nanpasnenuit KiieHTy Ha HOro ajapecy elIeKTpOHHOI momTu abo HampaieHuid KiieHTy B
1HIIHI c11oci0, IO 1ae 3MOTY BCTAHOBUTH JATy BiAMPABICHHS.

9.7.6. [Ipumipnuk [JoroBopy uu J[ogaTkoBoi yroau 10 J0roBopy, iHIIUX JIOKYMEHTIB, 1110 BUTOTOBJIEHI
y Bursini EJI, Ta momaTkiB 10 HUX (32 HAssBHOCTI) BBaXKAIOTHCS OTpUMaHuMu bankowm, sikiio Jlorosip,
HonatkoBa yrona no aoroBopy, JokymeHT 3a nomosineHicTio banky ta Kiienrta, BuUkIaneHiil y
BimoBigHOMY JlOoroBOpi, HanpaBieHu baHKy 3a JOMOMOTOI0 MTPOTPAMHOTO 3aCTOCYHKY Y Ha ajpecy
€JIEKTPOHHOI NOIITH baHKy, 110 Aa€e 3MOr'y BCTaHOBUTH JaTy HaaxokeHHs EJ] no baHky.

9.8. Ilopsinok po3risiny KOH(IIKTHMX CUTyauii, mo nos’sa3ani 3i cnpaBxknicTio E/[ KuienTis:
9.8.1. bank 3a0e3neuye po3risiT KOHGIIKTHUX CUTYaIlil Mo10 ToBeAeHHS 1imicHocTi EJ] Ta aBTOpPCTBO
EIT/IIBII B pa3i 3anepedenns Kiientamu ¢akTy BUNHEHHS IPABOYKHY 200 OCIIOPIOBaHHSI OKPEMUX HOro
9JacThH, (aKTy BUTOTOBIICHHS JJOKYMEHTIB Ta IMOBHICTIO YH YaCTKOBO-iH(opMmaIiro, BuKiaaeHy B EJI.
9.8.2. 3aranbHuii HOPSAIOK PO3TIIALY KOH(MIIKTHUX CUTYALIIi:

9.8.2.1. KiienT Haacunae 1o banky 3BepHEeHHS (3asBY) 3aco0amu 3B 3Ky, 3pyuHuMH it Kiienra, Ha
BubOip Kiienrta 3 BukopucTtaHHsAM BeOcaiiTy banky: po3ain «3BepHEHHs rpomajsH» abo MHCbMOBO,
CKOPHUCTABIIHCH ()OPMOIO MMCHMOBOTO 3BEPHEHHS, Ta HA/TICIIABIIH JIMCTA Ha ajipecy: ByJ. KypcaHTchbka,
24, m. Inimpo, 49051 abo ocoOuCTO uK yepe3 ynoBHOBAXEHY Ha II€ 1HIIly 0c00Y, 3JIMIIMBILIY TUCHMOBE
3BEPHEHHS (3asBY) y OyAb-sIKOMY BIJIIUIEHH1 banky.
9.8.2.2. OG0B s13KOBUMH pEKBI3UTaMU 3BepHEHHs (3as1BU) € HacTynHi: [IpizBume, Im’d, Ilo 6aThkoBi
KnienTa; micue npoxxuBaHHs (MOBHa moiroBa aapeca) Kiienra; agpeca enexrponHoi nomtu Kiienra;
HoMep Tenedony KiieHTa; 3MicT 3BepHEHHS (3asBM), B TOMY YMCJl JaTy, HOMEp 4u Oy/b-sKi 1HII
PEKBI3UTH, 1110 JO3BOJISAIOTH 11eHTU(IKYBaTu ocnioptoBanuii EJ], a Takox oOCTaBUHM, SIKI CIPUYMHUIIN
KOH(QUIIKTHY CUTYallil0; CIIoci0 BiJMpPaBJICHHS BIANOBII Ha 3BEPHEHHS: MOIITOBUM BiANpPABIECHHIM, Ha
aJipecy eJIeKTPOHHOI IMOIITH; 1aTa 3BEPHEHHS.

9.8.2.3.0tpumaBmn 3BepHeHHs (3asBY) KirieHTa, 1ist po3risiny 3BEpHEHHsI Ta HaJaHHs BiJIOBII
MIPU3HAYAETHCS KEPIBHUK MPODUILHOTO MiAPO3ILITY.

9.8.2.3.1.3a HE0OXiAHOCTI KePIBHUK PO UIBHOTO MiAPO3AiTY MOXKE 3aIydaTH Mo LIbHI TiAPO3ILIH, B
TOMY YHCI 31 CKJIaJy OpraHi3amii-po3poOHMKIB MPOTpaMHOrO 3abe3reueHHs Ta/abo mporpamMHUX
3aCTOCYHKIB, III0 BUKOPUCTOBYIOTbCSI baHKOM.

9.8.3. Iligrorosnena BianoBiAb micis y3romkeHHs KepiBHukom banky HampaBnseTthcs KiieHTy Ha
azipecy, BKa3aHy y 3BEpHEHHI.

9.8.4. Tlix gac po3rmsimy KOH(IIKTHOI cUTyarlii 000B’I3KOBO TepeBipseTbes miumicHICTs EJl  muisaxom
nepesipku EIl Ha ocnioproBanomy EJ| Kiienrta. Bei TexHomoriuni oneparii, ski Cllifi IPOBECTH IS
nepeBipku EIl va EJI, BUKOHYIOTBCS BUKITIOUHO Ha aBTOMAaTH30BaHOMY poOouomy Mictli B baHky.
9.8.5. SIkmio B pe3ynbTaTi po3rIisily 3BepHEHHs BCTAaHOBIIEHO, 110 ocnioptoBanuii EJl ve minnucano EIT
KnienTa, un nopymieno municHicts EJI, npuiiMaeTsest pimeHHs Ha KopucThb KitieHTa, sikuii ocrioproe paxt
BignpaBku/Haacuianusa EJ] banky.
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9.8.6. k1o B pe3ynbTaTi po3TIIsALY 3BEpHEHHS BCTAHOBJIEHO, 110 ocrnioptoBanuii EJl ve mignucano EIT
YIIOBHOBAKEHOT'O MpalliBHUKa banky, uu nopymeHo minicHicts EJ, mpuitmMaeThest pilieHHs Ha KOPUCTh
banky.

9.9. BinnoBinaabHicTh Cy0’€KTIB €JIEKTPOHHOI B3a€EMOIii:

9.9.1. BignoBiJaJbHICTh 32 MOPYIICHHS 3aKOHOAABCTBA MPO €JIEKTPOHHI JTOKYMEHTH Ta €JIeKTPOHHUI
JIOKYMEHTOOOIT HECYyTh 0COOM, BUHHI B MOPYIIEHHI 3aKOHOJABCTBA IMPO €JIEKTPOHHI JOKYMEHTH Ta
SJIIEKTPOHHHIA TOKYMEHTOOOIT, 3TiTHO 3 3aKOHAMHU Y KpaiHHu.

9.9.2. Kuienr, 3aiiicatoroun mianucanus EJl EIl Ta ix nanpasienns 10 banky Ha azgpecy eleKTpOHHO1
nomTH baHKy 4M 3a JOMOMOTroI0 MPOrPaMHMX 3aCTOCYHKIB, MpUiiMae Ha cebe BC1 pU3KKH, OB’ A3aHI 3
HECaHKI[IOHOBAaHUM JOCTYIIOM TPETIX 0ci0 10 3ac00iB €JIEKTPOHHOI B3aEMO/III.

9.9.3. bank BUKOpPHUCTOBYE 3acO0M €IIEKTPOHHOI B3a€EMOIIi /I nepeaaBanHs iH(opMarlii, sika MiCTUTh
iH(dopMmarIio 3 00MEXEHUM JOCTYIIOM, B TOMY YHUCII, ajieé He BUKJIIOYHO, TepcoHanbH1 naHi KiieHra,
0aHKIBCbKY TA€MHUIIO/TAEMHUINIO (DIHAHCOBOI IOCIYTH/TAEMHUII0 HaJlaBada IUIATIKHHUX TOCIHYT,
KOMEPIIIHHY TAEMHUITIO, TAEMHHUITIO ()IHAHCOBOT'O MOHITOPHHTY, OCKUIBKHA OTPUMAB TOTIEPETHIN O3B
Bix Kirienra Ha 3/1ificHeHHS TaKuX Jiid.

9.9.4. Kiient Hece BiAMOBiAaNbpHICTH 3a 3MicT ycix EJI, mo mepemaroThcs 3acobamMu eneKTPOHHOT
B3aeMo/ii, crBopeHux Kiienrtom ta nepenannx no banky micns naknaaenns EIT Kimienrta.

9.9.5. E/l, nanani Knienrom banky i3 Haknagenusm EIT Knienra, npuitmarotsest bankom sik Taki, 1o
mignucani ocoorcto Kimenrom. Kiient Hece BiamosinansHicTh 3a EJ] 3 Haknagenum EIT Kiienrta sk
TakKi, 110 mianucani ocooucro KiieHntom.

9.9.6. Kiient, moromkytounck Ha o0OMmiH EJ] 3 bankowm, miaTBepANB Ta TapaHTyBaB, 10 HE Oy/e MaTH 10
banky mpeten3iii (B TOMy 4YMCIi MpETeH31 MaiHOBOTO XapakTepy), MoB’s3aHux 13 HajgaHHsaM EJl y
BHIIAJIKY, SKIIO JI0 HOMEPY MOOUTHHOTO TenedoHy (JIOTiHY), MapoIIt0 BXOJIY/OHOPA30BOTO MAPOIIIO
BX0J]ly Ta obnagHanHs KiieHTa oTpuManu AOCTYN CTOPOHHI 0cOOH. Y BHUIAIKY, SKIIO A0 MOOLIBHOTO
TenedoHy (JIOTiHY), MapoJIi0 BXOY /0THOPA30BOTO MApOIII0 BXOAy Ta obnaaHanHs KiieHta orpumanu
JOCTYyI TpeTi ocobu, 30uTku, 3anmonisHi oAHiil 13 Cropin uux I[IpaBun KBO, a Takox 10roBOpiB,
ykiazneHux Mixk bankowm ta Kitienrom, abo TpetiM ocobam B pe3ynbTari HagaHux Bia iMeH1 Kimienra E/],
3 HaknagenuMm EIl Kmienrta, omepariiii, 3aiiicHenux Ha mifctaBi EJl, mo mictute Haknanenuit EIT
Kiienra ocobamu, 1o oTrpumManud JOCTym A0 HOMEpPY MOOUTHbHOrO TeiedoHy (JIOTiHY), MapoIIro
BXO0]1y/0JTHOPA30BOT0 MapOIII0 BXOAy Ta 006naaHanHs KirieHTa, mijisaraioTh BiAIIKOAYBAaHHIO 332 paXyHOK
Kiienra. 3a mopymeHnHs cBoix 3000B‘si3aHb 3ri1HO BUIllleHaBeAeHUX yMOB [Ipasun KbO ta ykmanenoro
JOTOBOPY/yKIaaeHux noroBopis, Kimient npotsrom 10 ([ecstr) 6aHKIBCHKUX THIB BiAMKOA0BYE baHky
30UTKHU, HAHECEH1 TAKUM HEBUKOHAHHSIM.

9.9.7. bank He Hece BiAMOBIIaIbLHOCTI 3a BTpATH, MoHeceH1 KimieHToM BHACIIIOK 3aBOJIOIIHHS TPETIMU
ocobamu 1H(popmalli€ro, 0 Hagae MOKIUBICTh BukopuctoByBatu EIl Kniienra.

9.9.8. bank He Hece BiNOBIIaTBLHOCTI 32 BTPATH, 110 CTAJIH HACHIIKOM HEMOXKIIUBOCTI BXO/Y B CUCTEMY
MIPOrPaMHOTO 3aCTOCYHKY BaHKy Mo mpudnHaM, sSKi 3HAXOIATHCS To03a CPeporo KOHTpoio baHky,
BKJIIOUAIOYH BTPATH, 1110 BUHUKIIM B PE3yJbTaTi HACTaHHS 00CTaBUH HEMEpeOOPHOI CHITH.

9.9.9. bank He Hece BIIMOBIAATILHOCTI Y pa3i He3a10BUIbHOTrO JocTymy Kiienra 1o mepexi [HtepHer Ta
IHIIMX KaHaliB 3B'I3KYy; HEHAJIEXHOTO (YHKI[IOHYBaHHS IPOrPAMHOIO 3a0e3MedeHHs, IO
3acTocoByeThCcsl KitieHTOM i enekTpoHHOi B3aeMoxii 3 bankom, ane Hamanoro He baHkow;
HEHAJIE)KHOTO aHTUBIPYCHOTO a00 MEPEkKEBOTO 3axXUCTy podouoro Micisd KiieHTa; HecrpaBHOCTI Ta
nedextiB obnanHanHs KiieHTa, 110 BUKOPUCTOBYETHS JUIsl €1EKTPOHHOI B3aeMoii 3 bankom, uu #oro
HEMPaBUIILHOTO BUKOPHUCTAHHS; BUKOPUCTaHHS KITIEHTOM MporpaMHHUX 3aCTOCYHKIB 3 MOPYIICHHSM
npaBwi, BctaHoBieHUX bankowm; mopymenHs [Ipasun KBO Ta/abo BiAmoBigHOTO 10OTOBOPY 3 OOKY
KrnienTa mnoisixom HaBMUCHHX i, Hea0alocTi Ta Oe3isUIbHOCTI; BIIICYTHOCTI €NeKTPOCHEepTii,
MIPUTIMHEHHS HAJaHHS MOCIYT BHACIIIOK CTUXIWHOTO JINXa, BINCHKOBHUX JiH, IHITUX OOCTaBWH, SIKI HE
3anexarb Bif baHky; 30uTkiB KimieHTa, MOB'I3aHUX 13 HEHAIEKHUM BHUKOPUCTAHHSM IPOTPAMHOTO
3aCTOCYHKY, 3aco0iB AucTaHLiiHOT koMmyHikauii Kiienta 3 bankom; HemocToBipHOCTI 1H(OpMalii B
JIOKyMeHTax, HajgaHux KiieHTom; 3ailicHeHHS AocTymy Ta/abo iHiuitoBanHs EJI, mocmyr, Tperimu
ocobamu, y pa3i OTpUMaHHs TPeTiMU ocobamu 1H(opMallii mpo HoMep MOOUIbHOTO TenedoHy (JIOTiHY),
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MapoJII0 BXOy/OTHOPA30BOTO TApOJII0 BXOAY B Oyab-sIKUM CIOCIO, 30KpeMa ajie HEBUKIIIOYHO 4Yepe3
6e3mnocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBiOMIIeHHS KilieHTOM 3a3Ha4eHOi B IIbOMY ITYHKTI
koHpiaeHIiHOT 1HoOpMalii TpeTiM ocobaM, MmaAOOpy TpeTiMH OcoOaMH MapoJI0 BXOAY TOIIIO;
MPOTH3aKOHHUX JiH TPeTiX 0ci0, 1070 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(OpMAIlii OTpUMaHOi 3 Oy/b-
SKOTO JDKepena, Ui HECaHKI[IOHOBAaHMX OIepaimid 3 MpOrpaMHHMH 3aCTOCYHKaMH, 3aco0amu
IUCTaHIiiHOT KoMmyHikalii Kimienra 3 baHkoM; 3MiHM 3aKOHOJIaBCTBA YU MPHUUHSITTS HOBHX 3aKOHIB,
IHIMUX HOPMATHUBHO-TIPABOBMX aKTiB, SKi 3MIHIOIOTh YU TPUIUHAIOTH IPABOBIIHOCHHHU, IO
perymoroThes BianosigauM Jloropopom un [Ipasunamu KBO.

9.9.10. bank He Hece BIAMOBIMAIBLHOCTI 3a OyIb-siKi BTpaTH, noHeceHi KiieHTom Ta/abo TpetiMu
0cobamMu, 10 CTalIM HACTIAKOM HeoaepkanHs KirieHTom Ta/abo Horo nmpeacTaBHUKOM(-aMH ) IIPOTISTYP
Ta TPaBWJI, BCTAHOBJICHUX baHKOM 1 po3mimieHnx Ha odiniifHoMy BeOcaiiTi baHky, sSKi CTOCYIOThCA,
30KpeMa, BXOAYy B MPOTPaMHI 3aCTOCYHKH, 3acO0M IUCTaHIIHOI koMyHikalii Kiienta 3 bankom i
3IIACHEHHS BIANOBIAHUX Oiff B HHMX, a TaKOK 3a 30MTKHU, moHeceHl KitieHTOM, K1 CTaJd HACIiIKOM
HeBUKOHaHHS KitieHTOM CBOiX 3000B’s13aHb 3a yKiIaieHuM JloroBopoM.

9.9.11. bank He Hece BIANOBIJAIBHICTh 32 PU3UKH, 1110 TIOB’s13aH1 3 BIDYCHUMH aTaKaMH, BHACIIIOK SIKUX
iHpopMmamis, mo Hagae MOXKIUBICTH BukopuctoByBath EIl Kiienta moxke OyTu BHKOpHCTaHa B
MIaXpaiChbKUX MIISX.

9.9.12. CropoHa, sika TOpYIIWIa 3000B'sI3aHHS, 3BUIBHSETHCS BiJl BIAMOBITAIBHOCTI 3a MOPYIICHHS
3000B's13aHHS1, KO BOHA JIOBEJIE, IO 1€ MOPYIICHHS CTaJI0Cs BHACIIOK BUMIAJIKY 200 (popc-MakopHUX
oOctaBuH (0OCTaBUHU HENEPEeOOPHOI CHIIM), MO 3aCBiAUyIOThCS TOProBO-MPOMHCIOBOIO IaJaTOO
YkpaiHu Ta yIIOBHOBOXCHHUMHU HEKO PETiOHAIbHUMHU TOPTOBO-TIPOMHCIOBUMH IajaTaMH.
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PO3/ILJT 10. TAPAHTII

10.1.KieHT 3asBI1s€ Ta MiATBEPKYE, MIO:

-BOJIOZIi€ BCiIMa HEOOX1AHUMU TOKYMEHTaMHU, 10 HeOOX1/IH1 U1 yKJIaieHHs BianoBigHoro Jlorosopy, Ta
Mae 3/1aTHICTb BUKOHYBaTH HOT0 YMOBH;

-HEe 0OMEXEeHUH B MPABO3/IaTHOCTI Ta J1€3/1aTHOCTI, @ TAKOX IO BIIHOIIEHHIO JI0 HHOTO HE PO3M0YaTo
JOCYJJOBE DPO3CIIlyBaHHA y KpUMIHAQJIbHINA CIIpaBi, HE MOPYLIEHO CIpaBH PO BHU3HAHHA HOro
HEJI1€3JaTHUM Y¥ OOMEKEHO J11€3JaTHHUM;

-HE ICHY€ MTOCTAaHOBH OpraHiB BHYTPIIIHIX CIpaB, 3T1IHO sAK0i KilieHT 3HaX0auBCs 0 y pO3IIyKYy;

-HE 3AiiicHIOBaTUME (IHAHCOBI omeparii, siKi MICTATh O3HAKM Jerami3aiii (BiIMUBaHHS) JOXOJIIB,
OJIEpKAHUX 3JIOUMHHUM HUIAXOM, a00 (piHAaHCYBaHHS TEPOPU3MY;

-0T0 HE BKJIFOUEHO JI0 MePEeTiKy 0Ci0, OB’ A3aHUX 13 3IIHCHEHHSM TePOPUCTUYHOI AisUTBHOCTI 200 1110710
SIKOT 3aCTOCOBAaHO MIKHAPOAH1 CaHKIIIi;

-BianoBinnuit JJorosip ta 1i [Ipasuna KbO He cynepedars Oyab-sKUM JOTOBIPHUM OOMEKEHHSIM, IO €
000B'ss3xoBuUMH 11 KitieHTa;

-Ha JIeHb YKJIQJICHHS BiAMOBiIHOTO JlOTOBOPY BiICYTHI OYy/b-sIKi MEPEUIKOIU Ul HOTO BUKOHAHHS, Ta
OyIb-sIKi Cy/I0BI po3CiiiyBaHHS (CHOPH), pO3CIiAyBaHHS 3 OOKY Jep>KaBHUX KOHTPOIIOIOYMX OPraHiB,
10 MOXYTh ICTOTHO Ta/a00 HEraTUBHO BIUTMHYTH Ha (iHAHCOBHH CTaH Ta KPEIUTOCHPOMOXKHICTH
Knienra;

-Hagani KimientoMm y Bank MOKyMeHTH He MICTATh OyIb-sIKUX HEJOCTOBIPHUX BiJIOMOCTEH, CKJIaJeHi
Ta/abo OTpUMaHi B MOPAKY, epe10aueHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

-HE iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAJEeKHOMY BUKOHaHHIO JloroBopy (CymoBi crparw,
MaiHOB1 BUMOTH TPETIX OCi0 TOIIO);

-03HallOMHUBCS 3 TOBHUM TEKCTOM BiAMOBiAHOTO 3asBu-LloroBopy/loroBopy (B T.4., 3 tumu [ IpaBunamu
KBO ta Tapudamu banky), KitieHT HOBHICTIO 3p03yMiB 3MICT Ta IOI'OAKY€ThCS 3 yciMa yMOBaMH 3asiBU-
Horosopy/[oroBopy.Bci  ymoBu 3asiBu-Zlorosopy/dorosopy/Ilpasun  KBO/Tapudu Knienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOIO TIyMaueHHs, BiAMOBiIalTh iHTepecam KirieHTa, €
PO3YMHHMMH Ta CHPaBEIJIMBUMHU;

-Ha MOMEHT yKJIaJieHHs BinoBinHoro Jloroopy KiieHT He mepeOyBae mij BILIMBOM OMaHHU, TOMUJIKH,
oOMaHy, HaCHJIbCTBA, TIOTPO3H, 3IOBMUCHOI yroau ado 30iTy BaKKUX JJIsi HbOTO 00CTaBUH, BiH HE €
KOJHUM YMHOM OOMEXEHHMM 3aKOHOM, 1HIIIMM HOPMATHUBHUM aKTOM, CYJAOBUM pIllIEHHSM a00 1HIINM,
nepe0aueHuM YUHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBOEMY ITpaBi ykJiacTH JloroBip Ta BUKOHYBATH
YMOBH YKJazieHoro Jlorosopy;

- YKJIaJeHHs BiAnoBimHOrO JloroBopy 3milicHIOEThCS MK bankom Ta Kiientom 0e3 HaB’s3yBaHHS
OCTaHHbOMY 0aHKIBCHKHX/IUIATIKHUX/10/IaTKOBHUX Ta/ab0 CYIMyTHIX/JOMOMDKXHUX/IHIIKUX ocayr banky
Ta TPETIX 0C10 un OyAb-IKUX TOBApIB.

10.2. fx 3akoHHuU TpencTaBHUK ManoniTHboi ocoOu/HemoBHoMiTHROI ocobu KiieHT 3asBnse Ta
MiITBEPIKYE, II10:

-KiienT camocTiiiHO Hece MOBHY BiINOBIIANBHICTG 32 Aii ManoniTHeoi ocoon/HenoBHOMITHROT 0co0H,
3a omepatii, BunHEeH1 ManoiiTHbo0 0c0000/HenoBHOMITHROI0 0CO00I0 3a PaXyHKOM, B T.4., ajleé HE
BUKIIIOYHO, 3a [loTouHuM paxyHkom 3 BukopuctanHsMm III, B Tomy umcni III KnienTta-BnacHuka
noTo4YHOro paxyHky Ta Il ans ¢pi3uuH0T 0ocoOu—He BIacHUKa paxyHKy, To0TO JloBipeHoi ocobu, Ta/abo
3 MEPEeBUILEHHSIM BCTAHOBJIEHHUX JIMITIB/OOMEXeHb Ta/abo MpaB, BU3HauUeHUX L[MBIIBHUM KOAEKCOM
VYkpainu, 3a BTpaty, nomkoxeHHs [11, B tomy uncni 11 KnienTta-BnacHuka norounoro paxynky ta 11
st hi3MYHOT 0cOOU-HE BIIaCHUKA paxyHKyY, To0To JloBipeHoi ocobu, To1o;

-Kiient  3000B’s3yeThcsi  3a0e3MeUUTH  HAIEKHUN  KOHTPOJIb  3a  JisMu  MaoniTHbo1
0coOn/HemoBHOMITHROT 0COOM, HEPO3TONOIIeHHS MaloniTHEOI 0c06010/HemnoBHOMITHROI 000010
[1IH xony, 3a HOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
tenedony Kmienta nmocmyru SMS-info mozao omneparniit 3 Bukopuctantsam I1I s ¢izuunoi ocoOu-He
BJIACHUKA paxyHKY, ToO0TO JloBipeHoi ocobu, mo emitoBanuii ManomniTHii oco6i/ HemoBHOMITHII 0CO01,
a TaKoXX HEepo3rojouieHHs ManoniTHeoo ocoboro/HenoBHomiTHROIO ocoboro [ITH/CVV2 xony,
nomepylll/ I1I Knienra-BnacHuka notoyHoro paxyHky ta Il mist hi3udHoi 0ocoOM-He BIaCHUKA PaXyHKY
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(HdoBipenoi ocobm), Tepminy aii I1I/ TII gns Takoi ¢izuunoi ocoou (Kmienra abo JloBipeHoi oco6u) Ta
KieHT Hece 3a 11e BiANOBINAIBHICTE;

- KiieHT 3000B’s3y€Thcsi He moBiAoMIIATH MauomniTHiH oco6i/ HemoBHOMITHINA 0c001 iH(opMaIliro,
30KpeMa MapoJi, KOAOBI CIIOBA TOINO, SKi JO3BOJSIOTH 3MiHIOBaTH JiMiTh 1o [IP 1o omeparisMm 3a
JOTIOMOTOI0  KaHAJIB JTUCTAHIIHHOTO EJIEKTPOHHOTO OOCIYyroBYBaHHS, IUIATDKHOTO TEPMIiHATY
(6ankomary), TOIIO;

- Kmient miarBepmkye, mo omepanii nmo IlorouHomy paxyHKy, sIKi 3M1MCHEHI/3M1IHCHIOBATUMYThCS
ManomniTHh0I0 0c00010/HenoBHOMITHROI0 0CO00I0, B TOMY YHCII PO3MOPSKeHHsT HemoBHOMITHEOIO
0CO00I0 TPOIIOBUMH KOIITaMH, 1[0 BHECEHI TTOBHICTIO 400 YaCTKOBO 1HITUMU 0coOamu B baHk Ha 11 iM's,
BUMHATUMYTBHCS BUKIIIOYHO B MEXaxX 3aKOHOJABCTBA, B MEKaX BCTAHOBJICHUX JIMIiTiB/OOMEXKEHb 1 €
TaKWMHU, 110 37iiCHEH] 3a monepenHboi 3rogu KirieHTa sik 3aKOHHOTO TpeJCTaBHUKA Ta/abo 3roju
Jpyroro 3 0aThKiB AUTHHU, KITIEHT 03HAOMIICHHI Ta 3HAE MPO BiAMOBINANBHICTH 32 Aii MalomiTHBOI
ocobu/HemoBHOMITHROT 0COOM, M0 MIiATBEPKYETHCS HWOTO IMANMKCOM HAa BIANOBITHIA 3asBi-
Horosopi/Jlorosopi.

10.3.Bci 3asBu Ta rapaHTii, BUKJIAJEHI B IIbOMY PO3LTi, 3aJIMIIAIOTHECS YUHHUMU 1 TaKUMH, IO
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [iii BiimOBiAHOTO JlOTOBODY.
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PO3ALJI 11. IHIOI YMOBHA

11.1.KnieHT moromKyeThbes 3 TUM, 10 baHK He3aneXHO Bij BCTAHOBJICHUX BIANMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHsS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Bixg KiieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTI 3a TaKuM Jl0roBOpOM.

11.2.KnieHT Hece TOBHY BIANOBIAAJIBHICTG 3a MPABHIBHICTH CBOiX PEKBI3UTIB, BKa3aHUX Yy
BiAmoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTIATOM YChOro CTpOKy nii JloroBopiB 3abe3nmedyuTH
OTpUMaHHS JHCTIB Bij baHKy 3a aapecoro CBOTO MiCls MPOXHBAHHA, 3a3HAYCHOTO Y BiJIOBITHOMY
JloroBopi, a y pa3i HEBUKOHaHHs Y1 HECBOEYACHOTO BUKOHAHHS 3a3HAUYEHOI0 000B’SI3KY - HECE PU3UK
HACTaHHS MOB’SI3aHKUX 3 [IUM HECTIPUATIMBUX HACII/IKIB.

11.3.[diticaum KiieHT miaTrBepxye, mo

-o3Haiiomyienuit 3 BianoBigHuM JloroBopom/IIpasunamu KBO i1 Tapudamu banky, mo aitoTs Ha gaty
yKJIaJJaHHS BIANOBITHOTO JloroBopy, a TaKoX Ja€ 3roy Ha iX 3MiHY Y OPSAJKY, BCTAHOBJIEHOMY TaKUM
Horosopom/IIpasunamu KbO;

-03HAaHOMJICHMH 13 3MICTOM HOPMaTHUBHO-TIPABOBUX akTiB HamioHampHOrO OaHKy YKpaiHUW MO0
BIIKPHUTTS, BHUKOpHCTaHHA 1 3akpurTs IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MIOAO
000B’s13Ky/mipaBa banky 3ynuHsATH MpoBeeHHS (DIHAHCOBUX OIEpalliif, BIAMOBISATHCS BiJ IPOBEICHHS
¢dinaHCOBUX oOmepaiiid, a TaKOXX BIAMOBJISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HCIi
IUIAXOM pO3ipBaHHS JIUIOBUX BIAHOCHH) 3 KIlil€EHTOM y BCTaHOBJIEHOMY YMHHHUM 3aKOHO/AaBCTBOM
MOPSIKY), o0 oneparttiii 3 [T Ta 3000B’A3y€ThCS TOTPUMYBATHCS 1X MTOJIOKEHB;

-03HallOMJICHUH, 0 y BUNAAKax, nependaueHux cT.15 3akony VYkpainum «IIpo 3amoOiranHs Ta
OPOTHII0 Jeranmizanii (BIAMHUBaHHIO) TOXOJIB, OAEP)KAaHUX 3JIIOYMHHUM NUIAXOM, (PiHAHCYBaHHIO
Tepopu3My Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOro 3HHILEHHs»,baHK Mae mpaBo
BI/IMOBUTHCS BiJi BCTAHOBJICHHS/IIIATPUMAHHS JIUIOBUX/IOTOBIPHUX BIJHOCHH Ta pPO3ipBaTH
BINOBITHUM JOTOBip B OJHOCTOPOHHBOMY IOPSJIKY 3 YpPaxyBaHHSIM HOPMAaTHBHO-NPAaBOBUX aKTIiB
Hamionansnoro 6anky Ykpainu ta uux IlpaBun KBO B wacTuHi, IO CTOCYEThCS TOPSAKY 3aKPHUTTS
paxyHky/paxyHkiB Kiienra na Bumory banky;

-03HaOMJIEHHH, 110 baHk Mae rpaBo BIAMOBHUTHCA BiJ HaJaHHS MOCIYTH a0 MpoBeneHHs (piHAaHCOBOT
omeparlii y pasi BinmoBu Kiienta/BxianHuka Bif o3HaHOMIIEHHS 31 3MICTOM JOBIKH MPO CHUCTEMY
rapaHTyBaHHS BKJaAiB (i3uyHUX o0ci0 Ta WIATBEPDKEHHS 1i oOJepkaHHS Ta/a00 HeHaJaHHS
Knienrom/BkiagaukoM HeoOXiqHOI iHpopMalii, y T.4. TOKYMEHTIB, Mepe0adeHnX 3aKOHOJIaBCTBOM,
HOPMAaTUBHO-NIPaBOBUMH akTamu HaiioHanbHOro 0aHKy YKpaiHM Ta BiJIOBIAHUM JOTOBOPOM;
-03HallOMJIEHUH, 1110 000B’I3KOBOIO YMOBOIO ISl YKJIa/IEHHS IOTOBOPY PO CIIOKUBUYMN KPEIUT € 3rojia
KnienTa (cnokuBaya) Ha gocTyn 10 iHdopmaiii, 0 CKiIagae WOro KpeauTHY iCTOpito, Ta Ha 30ip,
30epiraHHs, BUKOPUCTaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIuTHUX ICTOpii, BKItOYeHEe 10 €IUHOro
peecTpy OIOpO KpeIUTHUX 1CTOpii, iHpopMaIlii 11040 HHOTO Ta IBOTO KPEIUTY, BUZHAYEHOI 3aKOHOM
Vkpainu "lIpo opranizamito ¢popmyBaHHsS Ta 00Iry KpeauTHuX ictopiil". BiacyTHicTh Takoi 3roau
Krnienta (cmokuBaua) Mae HachmiakoMm BiIMOBY baHky (KpemnuTomaBisl) B yKIIaJeHHI JIOTOBOpPY Ta
3M1MCHEHH] KPEAUTHOI oneparii;

-03HalloMJIeHUH, 110 baHk sik KpenuToaaBelp, 10 30008’ 13aHUI OTpUMATH 3roy OOp)KHUKA - (GI3UYHOT
ocobu Ha monaHHs iH(opmanii g0 KpemutHoro peectpy HamionanpHoro 6aHky VYkpaiHu npu
3IACHEHHI KpeIUTHOI orepalii Ta ykiaJeHHI BigmoBigHoro JloroBopy, 3a BiJICYyTHOCTI Takoi 3roju
KnienTa (6op>xnuka) bank Mae mpaBo BIIMOBUTH B YKJIaJ€HHI BiANOBIAHOTO JloroBopy Ta 3/1lCHEHH1
KpeauTHOi omepaitii. [Hpopmartis mpo iHmmx moB’si3anux 3 Kiientom (OopKHHKOM) 0OCi0, BIIOMOCTI
oo Akux baHk sk kpenuroaaseups nonaae 1o Kpeaurnoro peectpy HamionanbHoro 6anky Ykpainu,
MOJAa€Thesl 0e3 HeoOXITHOCTI OTPUMaHHS Ha 1€ 3roju Takux ociO, mpu 1poMy KitieHT (GOp>KHUK)
MOBITIOMJISIE TIMX OCIO TIPO Tepeaady JaHuX CTOCOBHO HUX a0 KpenutHoro peectpy HarionansHOro
06aHKy YKpaiHu.

11.4 KnieHT miarBepaxye, mo iomy Biiomo, mo [loTounuili paxyHok 3a00pOHEHO BUKOPHUCTOBYBATU
JUIS IPOBEJICHHSI OTepalliii, MOB'I3aHUX 13 3/11HCHEHHSAM IMiAMPUEMHUIIBKOL isTBHOCTI/MPOBAIKEHHIM
He3aJIeXHO1 IpodeciiHOl TiSIbHOCTI.

11.5.KrieHT ycBiIOMIIIOE Ta MiATBEPKYE, 110 YMOBHU BifmoBigHoro Jlorosopy ta IlpaBun KBO ans
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HBOT'O 3pO3YM1JIi, BIMOBIIAIOTH HOTO IHTEpECcaM, € PO3YMHUMH Ta CIIPABEJINBUMH.

11.6.KmieHT miaTBepaKye, M0 HE 3HAXOAUTHCS MiJ] BIUTMBOM OMaHU, 0OMaHy, HACHJIbCTBA, IMOTPO3H,
3JI0BMUCHOI yroau abo 30iry Ba)KKUX JJIsi HbOIO OOCTaBHH Ta rapaHTye, 110 HA MOMEHT YKJIaJaHHS
BiIMOBiAHOTO J[OorOBOpY BiH HE € )KOJHUM YMHOM OOMEKCHHM 3aKOHOM, 1HIITUM HOPMATHBHUM aKTOM,
CyJIOBUM DIlICHHSAM a00 1HIIUM, TIepen0adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykiangatu J{oroBip Ta BAKOHYBATH YCi YMOBH, BU3HA4YEHI Y HbOMY; YKJIaJeHHs J[oroBopy 3aiCHIOETHCA
Mk bankom Ta KirieHToM 63 HaB’sI3yBaHHSI OCTAaHHBOMY OaHKiIBCHKHUX/TUIATIKHUX/TOTAaTKOBUX Ta/ab0
CYNyTHIX/IOMOMDKHUX/IHITNX TOCIyr banky (B TOMy 4HCHi SIK HaJlaBada IIATHKHUX MOCTYT) Ta TPETiX
0ci0 uu OyIb-SKMX TOBapiB.

11.7.PozipBanns BianosigHoro Jlorosopy He 3BinbHs€ KiieHTa Big 000B’A3Ky NMOTaCUTH B MOBHOMY
00cs131 3a00proBaHicTh, MO Oylia HapaxoBaHa 110 JaTH PO3ipBaHHSA Takoro JloroBopy, BKIIFOYAIOUYH
3a00proBaHiCTh 3a CIIOKMBYMM KPEAWTOM, IPOLIEHTAMH, KOMICiIMH, IEHer Ta ImrTpadamu 3a
HopyuleHHss 3000B’s3aHb 10 JloroBopy, a TakoX 3a miarexamu 3a IloTouHuM paxyHKOM 3
BukopuctanuaM I1I, mo OyxayTs Hagxoautu 10 banky npotsirom 45 (Copok 11’ siTh) KaJeHIapHUX THIB
micns 3akiHdeHHs, 45 (Copoka m’sTH) KaJIGHIApHUX IIICHsA Mmojadi AHKETH-3asBU PO 3aKPUTTS
[Torounoro paxyHky 3 BukopuctanHsM I1l Ta BUKOHaHHS BCIX CIMCaHb 32 YMOBHU HAasIBHOCTI aKTHBHHUX
OJIOKyBaHb.

11.8.I1paBa banky 3a Oynb-skum JloroBOpoM MOKYTh OyTH BIICTYIUIEHI TpeTiii 0c001 3TiHO YHHHOTO
3aKOHOJaBCTBa YKpainu, 0e3 3roau Kiienra.

11.9.Ctoporn nomoBUHCh, 0 000B’si3ku KitieHTa 3a Oynab-skuM JIOTOBOPOM HE € TaKUMHU, IO
HEPO3PUBHO OB’ sA3aHi 3 0co00r0 KimieHTa 1 y 3B’53KYy 13 UM Ha MiJICTaBax Ta y BUMIAAKaX, epea0adyeHIX
3aKOHOJAaBCTBOM Y KpaiHH, MOXKYTh BUKOHYBATHCS TPETIMH 0CO0aMH (y TOMY YHCII CHAJAKOEMIISIMHU).
Croponu JoMOBMIHCH, 10 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HILIATHBOIO MOBHICTIO a00 YacTKOBO
YCTYIHTHU CBOI MpaBa Ta 3000B’13aHHsA 110 Oy1b-skomy JloroBopy, ykinageHoMy 3 bankowm iHmIii ocobi
0e3 mornepenHbo1 MUCbMOBOT 3rou baHky.

11.10.CTopoHu miATBEPIKYIOTH, 110 TeKCT BinnosinHoro JJorosopy Ta [Ipasun KBO BinoOpaxkae miiicHi
Hamipu CTopiH.

11.11.bask 3000B’si3aHui 3a0e3meunTu 30epekeHHs 1HGopMarlii o0 AISUTFHOCTI Ta (IHAHCOBOTO
crany Kiienra, sika crana Bijomoro banky y mporeci o0ciyroByBanHst KitieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETIMU 0co0aMu Npu BUKOHaHHI /loroBopy (0aHKiBChbKa TAa€EMHHIIS) Ta TAEMHHULI (PIHAHCOBOT
MOCIYTH.

11.11.1.3a6e3neueHHs 30epeeHHs TAEMHUII (PIHAHCOBOI MOCTYTH:

Taemuuns (iHaHCOBOI MOCIYIM 3aXMINAEThCA BiJ IepeAaBaHHS TpeTiM ocobaM Ta He MiAJsIrae
PO3TOJIONICHHIO, KPIM BUMAJKIB, MepeadaueHux 3aKOHOM Ta/abo 3a 3roJiol0 BIJMOBIIHOI (13UYHOT
ocoOu-KiieHnTa uu 1opuaAnYHOT 0cO0H, SKOi CTOCYETHCS Taka iHPOpMAaLLis.

baHk(sik HajgaBau (piHAHCOBHMX TMOCIYT) Ta/abo0 NOCEPEIHUKH/KOMEpLINHI areHTH, 3a0e3nedyroTh
30epeKeHHsl TAEMHULI (PIHAHCOBOT MOCIIYTH IUISIXOM:

a)oOMeXeHHs Koia oci0, SKi MalTh JOCTYN 10 i1H(opmallii, 110 CTAHOBUTh TAEMHMIIO (PIHAHCOBOI
MOCIYTH;

0)opranizaiiii CrieriaJbHOTO JIIJTIOBOICTBA 3 JOKYMEHTaMHU, 1[0 MICTATh TAEMHUIIIO (DIHAHCOBOT TOCITYTH;
B)3aCTOCYBAHHS TEXHIUHUX 3aC001B JIg 3a1100iraHHs HECAaHKI[IOHOBAHOMY JIOCTYITY JI0 €JIEKTPOHHHX Ta
IHIIMX HOCIB 1HQOpMAIIil, 1[0 CTAHOBUTH TAEMHUIIO ()IHAHCOBOI MOCIIYTH;

I)BKJIIOYEHHS 3aCTEPEeKEHHS MpPO HEOOXITHICTh 30epekeHHS TaeMHHUII (PIHAHCOBOI IMOCIYrH Ta
BI/IMOBITAJTbHICTH 3a 11 PO3TOJIOMIEHHS IO TEKCTY YKJIAJ€HUX JOTOBOPIB Ta YTOJI.

Ocobu, BUHHI B pO3TOJIOLIEHH] iH(pOpMallii, 1[0 CTAHOBUTH TAEMHHIIIO (PiHAHCOBOI MOCIYTH, Ta/abo ii
BUKOPHUCTAaHHI Ha CBOIO KOPHUCTh YM Ha KOPUCTH TPETIX 0OCi0, 110 3amoisuio mKoxy baHky sk HagaBauy
(biHaHCOBUX MOCIYT Ta/abo MocepeHUKY/KoMepIiiiHOMY areHTy, KiieHTy, 3000B’513aH1 BiIIIKOIyBaTH
3anoAisiHl 30MTKU Ta MOpPajIbHY KOy BIAMOBITHO IO 3aKOHY.

bank(sik HanmaBau (P iHAHCOBUX MOCIYT) Ta/ab0 MOCEPEeTHUKH/KOMEpIiHHI areHTH MaroTh MpaBo
HaZaBaTH 1HQOpMAIIO, [0 CTAHOBUTh TAEMHUIIO (DIHAHCOBOi IMOCIYTH, MPUBATHUM ocolaM Ta
opraHizamisM Juig 3a0e3Ne4YeHHsT BHKOHAaHHSI HHUMM CBOiX (yHKIiIH a00 HajaHHSA MOCIYT
banky(HanaBauy (iHaHCOBHX MOCHYr) Ta/ab0 MOCEPEeTHUKY/KOMEPLIMHOMY areHTy BIANOBIAHO A0
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YVKIAJEHUX MDK TakKuMH ocobamu (opranizamisiMu) Ta bankom (HamaBadem (DiHAHCOBHX TMOCIHYT),
MOCEePEeTHUKOM/KOMEPLIHHIUM areHTOM JIOTOBOPIB, Y TOMY YHCIIi MPO BiJCTYIUICHHS IpaBa BUMOTH J0
Kiienra, 3a ymMoBH 110 mepemdaveHi goroBopaMu (PyHKIIi Ta/abo MOCAYTH CTOCYHOTHCS isSTTbHOCTI
banky six HagaBaua ¢piHaHCOBUX MOCTYT Ta/abo mocepeHNKa/KOMEPLIHHOTO areHTa, AKy BiH 3/1iCHIOE
BIJIMOBI/THO JI0 3aKOHY.

11.11.2.Yxnapmu Bignosigauii Jloroip, KiieHT HagaB 6e3yMOBHY Ta 0€3BiIKINYHY TUCHMOBY 3TOJTY,
a baHk (sx HamaBauy (hiHAHCOBHMX IMOCIYT) Ta/ab0 MOCEPEIHUK/KOMEPIIMHUA areHT OTPUMaB IPaBO
Ha/IaBaTH IPABOOXOPOHHUM OpraHaM Ta/a00 IHIIMM KOMIIETEHTHHM OpraHaM Jep>KaBHOI BJIaau
VYkpainu, HoTapiycaM, MOCaJ0OBUM 0co0aM OpraHiB MICLEBOTO CaMOBpSIyBaHHS Ta 1HO3EMHUM
KOHCYJIbCBKMM YCTaHOBaM, YIIOBHOBXCHHM Ha BUMHEHHS HOTApiaJbHUX JiH, NepKaBHI BUKOHABYIH
ciyk01, TpPUBATHUM BUKOHABLSAM, CYAY, TPETEHCHKOMY CyIy, MIDKHApOAHOMY KOMEpIiiHOMY
apOiTpaxky,B TOMY YHCIIi,ajie He BUKJIIOYHO, JUIS 3aXHCTYy CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB y CIpaBax,
YYaCHUKOM SIKUX BiH €, B YKpaiHi 1 32 KOPJIOHOM, YCTaHOBAM Ta OpraHi3aIlisM Ha iX oQiIliiHANA 3aIuT
iH(pOpMAIlif0,[I[0 CTAHOBUTh TAEMHUII0 OAHKIBCHKOI1/(DiHAHCOBOI TOCITYTH MO0 BHUKOPUCTAHHS
Kiientom komrtiB, iH(opmMaliiro moB’si3any 3 nopyiieHHsM KiieHtoMm ymoB ykmaneHoro Jloropopy B
pamkax [Ipasun KBO/IIpasun KBO, a Takox BiIOMOCTi 4H CyKYyHHICTh Bimomocteil mpo Kiienra, 3a
akumMu oco0y Kiienra inentudikoBano/abo Moxe 0yTH i1eHTH(IKOBAHO Ta AKi cTanu BioMi banky min
qac yKiIagaHas Oy ib-sKoro JJoroBopy 4u mpoTsATroM CTpOKy Horo fii, mpo yMoBH Oy 1b-sikoro JloroBopy,
mpo ctal 3aboproBaHocti KiieHTa 3a Oyap-akuM yKiaaaeHueM J[oroBopom, TOIIO.
bank (sx HagaBay (hiHAHCOBUX MOCIYT) Ta/ab0 MocepeIHUK/KOMEPLIHHUN areHT Ma€e MpaBoO HAJIaBaTH
iH(pOopMallil0, 10 CTAHOBUTHh TAEMHUIO (DIHAHCOBOI IMOCIYTH, LEHTPAIbHOMY OpraHy BHKOHABUOl
BJIaJIU, IO peaji3ye Jep)KaBHY MOJITUKY y cdepi 3amobiranHs Ta mpoTUIii jeranizamnii (BiIMHUBAHHIO)
JOXOJIIB, OJIep’)KaHUX 3JIOYMHHUM IIISXOM, (PIHAHCYBAaHHIO TepopusMy Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIECHHS, Y BUITAKaX, IIepe10aueHIX 3aKOHOM.
11.11.3.banKiBcbka TaeMHUIS PO3KpUBaeThCs bankoMm 3 m03Boiy KiieHTa, a TakoXX BUKIIOUHO Y
BUIIA/IKaX, 3a3HaYeHUX y 3akoHi Ykpainu «IIpo Oanku 1 0aHKIBCBHKY IisUTbHICTHY,3aKkoH1 YKpainu «I1po
CIOKMBYE KPEOUTYBaHHS» Ta Yy BUMNQJAKaX, BHU3HAUEHUX KPUMIHAJIBHUM  TPOLIECYyaTbHUM
3aKOHOJIAaBCTBOM.
11.11.4.Yxnapuu Bignosinuuit Jlorosip, Kiient nagas banky mo3Bin:

- Ha po3kputTsa bankom 1H(}oOpMmaIllii, M0 CTAHOBUTH OAHKIBCHKY TAEMHUIIO,TAEMHHUINIO (DIHAHCOBOL
NOCYTH, NEpPCOHABHUX JaHMUX, KOH(]ineHiiHOT iHdopMmaii, aki HeoOXiaH1 17 peectpanii Kiienta
y Cepgici Visa Alias;

-B pasi, KOJHM 1ie € HEOOXiAHUM JUIs peastizailii 000B’sI3KiB UM 3aXUCTy IpaB baHka, B TOMy 4MCal K
KPEIUTOMABIS, PO3KPUBATH MPABOOXOPOHHUM OpraHam, Cyqay, HOTapiycCy, IepkKaBHill BHKOHaBYIH
cly>k01, IPUBAaTHUM BUKOHABIISIM, €KCIIEpTaM, KpeAUTOpaM, IHIIMM OaHKaM, TOLIO B MOPAIKY Ta B
MeXax, HeOOX1JHUX I BUKOHaHHS O00O0B’SI3KIB Ta peanizaiii npas banky, indopmarrito npo Kiienra,
sKa € 0aHKIBCHKOIO TAEMHUIICIO, B TOMY YHCIIi, aJIe HE BUKJIIOYHO, iHOPMAIIiIO 1010 PyXY KOIITIB 3a
paxyHKamu, BIAKpUTUMHU Ha iM’st Kitienta B banky.
11.11.5.Yxnapmu BianoBiguuii Jorosip, Kiient HanaB banky 103Bin Ha HajaHHsa iH(opmalii mpo
KiienTa 3a yknagenum JloroBopoM Oyab-IKUM TpETiM 0co0aM — KOHTpareHTaMm (rnaptHepam) banka, siki
OyayTh 3alydeHi OCTaHHIM Ha JOTOBIpHii OCHOBI J10 Tpolecy oOciyroByBaHHs J[oroBopy 3 MeTOIO
HaJIe)KHOTO BUKOHAHHS baHKOM Ta BiMOBIIHOIO TPETHOI 0CO00I0 YMOB YKiajieHoro Jlorosopy.
11.12.KuienT Hajae 6e3BiAKINYHUAN 103B11 banky 30upaTH, 30epirat, BAKOPUCTOBYBATH iH(POPMAILIit0
npo KiieHra, sika € He0OX1IHOIO JIsl BU3HAYEHHS TIJIATOCIIPOMOXKHOCTI OCTAaHHBOTO, HA/la€ JO3BUT Ha
JOCTYH 10 Oro KpeIuTHOI ICTOPii, a TaKoK J03BLI HA Mepeavy Ta MOUIMPEHHs yepe3 Oyab-ske biopo
KpeAUTHUX icTOpiil iHpopMalii mpo KpeauTHy ictopito Kiienra, 30kpema uepes [lpuBatHe akiioHepHe
ToBapucTBO «llepiie BceykpaiHChke OIOpO KpEeAUTHUX 1CTOPIii», Ke 3HAXOAUThCS 3a aapecoro 02002,
M. KuiB, Byn. €srena Csepcrioka, 11, ToBapucTBo 3 00MekeHO0 BiIMOBIAATBHICTIO «YKpaiHChKe O10po
KPEIUTHHUX ICTOPii», sike 3HaxoauThes 3a ajnpecoro 01001, m. Kuis, Byn. I'pymescbkoro oya. 1-/1, a
TaKOX 1HITUM 0C00aM, 3T1THO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizaiito ¢popMyBaHHs Ta 00Iry KPEIUTHUX ICTOPIi» B YMHHIN
penaxii KiieHT o3HalioMIIeHHIA.
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KiieHT miaTBepIKye, 1m0 3a3HaYeHa 3rojia HaJa€ThCsl HUM 3 BUKOPHUCTAHHSAM TEPMIiHIB Ta TTOHSATH, K1
nepenbaueni 3akoHoMm Ykpainu «I[Ipo opranizaiito (opMyBaHHS Ta 00Iiry KpEeIUTHUX iCTOpii» Ta 3
YCBIJIOMJICHHSIM HUM 3MICTy BKa3aHMX TEPMIHIB Ta IMOHSATH.

Knient nagae 3rony banky nepenaBatu iHpOpMallito, 10 CTAHOBUTH OAHKIBCbKY TA€EMHHUIIO, TAEMHUIIIO
(iHaHCOBOI HOCIYTH, PO HBOTO, @ TAaKOXK PO MOB’s3aHMX 3 HUM oci0 1o KpeautHoro peectpy
Hamionanenoro 6anky YkpaiHu B MOpsAKYy Ta B 0OCs3i, KM HEOOXiAHUN [Uis BUKOHAaHHS baHkom
BuMoOT 3akoHy Ykpainu “IIpo 6aHku 1 0aHKIBCBKY JisIbHICTE.O00B’ I3KOBOIO YMOBOIO JIJIsl YKJIaICHHS
JIOTOBOPY TMPO CIIOKHBYMUN KPETUT € 3rojla CIIOKHMBada Ha JOCTYN A0 iH(opmarii, mo ckiagae Horo
KpEIUTHY ICTOpit0, Ta Ha 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta IMOUIUPEHHS 4Yepe3 OHpo KPEeIUTHUX
icTOpIii, BKIIFOUEHE 10 €AMHOTO peecTpy OIOpO KPeIUTHHX iCTOpiH, iHpopMaIlii 040 HEOTO Ta HOTO
KpeauTy, Bu3HadeHoi 3akoHoM Ykpainu "[Ipo opranizamito ¢opMyBaHHS Ta 00iry KpeIUTHHX 1CTOPii".
BizcyTHICTh Tako1 3roJiy CIIOXKUBa4Ya Ma€e HACIiIKOM BiIMOBY KPEIUTOMABIIS B YKIIAJICHHI JOTOBOPY Ta
3MIMCHEHH] KPEeAUTHOI omepartii.

11.13.YknaBumm Bianosinauit Jlorosip, KimieHt HanaB no3Bin banky:

11.13.1.B pa3i, ko 11e € HEOOX1THUM TSl peatizaliii 000B’sI3KiB UM 3aXUCTy NpaB banky( B Tomy uuci,
ajle He BHKIIOYHO SK KPEIUTOAABHA 3a J[OrOBOpOM NpO CIOXKHMBYHMMA KpPEIAWT), HEBUKOHAHHS YU
HEHaJI)KHOTro BUKOHaHHA KiieHToM 3000B’s3aHb L10JJ0 NOBEPHEHHs 3a00proBaHOCTI 3a Oylb-SKUM
JloroBopoM, BUKOPUCTOBYBATH Ha BIACHUH po3cya baHKy, B TOMY YHCII PO3KPHUBATH TPETIM 0codam
(30Kpema, ajie He BUKJIIOYHO: IIPABOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Aep)KaBHI BHUKOHaBYIH
CITy>k01, TPUBATHUM BHKOHABIISIM, EKCIIEpTaM, KPeIUTOPaM, TOIIO) B MOPSAAKY Ta B MEKaX, HEOOXiTHIX
JUIS BUKOHAHHSI 00OB’SI3KiB Ta peanmizaiii npaB banky, inpopmariito npo Kiienra, sxka € 6aHKiBCHKOIO
TAEMHHUILICIO, TAEMHHIICIO (DiIHAHCOBOT MTOCITYTH;

11.13.2.npu  BperyatoBaHHI MPOCTPOUYCHOT 3a00proBaHOCTI MOBIJOMIISATH MPO  YKJIaJICHHS
Kniearom/IToznyansaukoM — J[oroBOopy Mpo CIOXXHBYMI KPEIUT,AOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTb Ta PO3MIp MPOCTPOYECHOI 3a00pProBaHOCTI 3a yKjiaaeHuM JloroBopoM TpeTiM ocobam,
B3a€EMO/Iis 3 IKUMH 00YMOBJICHA YKJIaJIeHUM J{oroBOpOM, Ta sIKi HaJlaJId 3rOAY Ha TaKy B3a€MOJIIIO;
11.13.3.He3a51e)KHO BiJ CTaHy BHUKOHaHHs 3000B’si3aHb 3a OyAb-sSKUM J[OroBOpoM, pO3KpHUBATH
1H(pOopMaIrito, Mo CTAaHOBUTh OAHKIBCHKY TAEMHUIIIO, TAEMHHUINIO (DIHAHCOBOI MOCIYTH, y MOPSIKY Ta B
o0cs131, sIKuil HeoOXiMHUH JUIs BUKOHAHHS BaHKOM BHMOT 3aKOHOJABCTBAa YKpaiHM, 30KpeMa, aje He
BUKJIFOUHO HOPMAaTUBHO-IIPaBOBUX akTiB HallioHaapHOT KOMICIT 3 IIHHUX ManepiB Ta pOHJ0BOIO PUHKY
1010 PO3KPHUTTS €eMITEHTOM 0COOIMBOI 1HPOpMAILLii.

11.14. Knient Hanae npaBo banky, a bank mae npaBo HagaBatu iHpopmartito po Kiienra ta 311iicHeHHS
HUM orleparii, sika cTaja BiloMa baHKy mpu BCTaHOBJIEHHI MPaBOBIAHOCHH, NMPH OOCIYyroBYBaHHI
KiienTa 3rizHo Oynb-sikoro JloroBopy Ta B npolieci BUKOHaHHS Oyb-sikoro Jlorosopy:

-TpeTiM ocobaM — KoHTpareHTaM (mapTHepam) banka (B T.4., ajie He BUKJIIOUHO,- areHTaM iieHupikanii
Ta Bepudikaii KJI€HTIB, KPEAUTHUM MOCEPEAHHMKAM), K1 OyayTh 3ajlyd€Hl OCTaHHIM Ha JIOTOBIPHIii
OCHOBI JI0 IIpoIiecy 00CIyroByBaHHs onepaniiHoi aisnbHocTi baHky;

-TpeTiM ocobaM—Opranizauii Knienra, y pasi, axmo Ilotounuii paxyHok Kiienta Bigkputuil asns
3apaxyBaHHs IU1aTexiB Bij OpraHizanii;

-CaMOCTIITHO po3KpHuBaTH iHpopMmailito nmpo KiieHTa, 1o ctana Bijjoma B IIpoliieci Horo 00CIIyroByBaHHs,
SKILO TAKOTO PO3KPUTTS BUMArae HeoOXiHICTh 3aXUCTy baHKOM CBOiX MpaB Ta 3aKOHHUX 1HTEPECiB B
CYJIOBHX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUNAJKy 3BepHEHHS baHky 10 Oyab-iKOi TpeThOi 0coOM IIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMNAAKy BUHUKHEHHs y baHky Hamipy 3IIHCHUTH Take BIACTYIUIEHHS M0
(dakTHuHOrO MOTrO 3iMiCHEHHs(3 ypaxyBaHHSAM HOPM YHMHHOTO 3aKOHOJAaBCTBa Ykpainu, IIpaBun
KBO/[loroBopy 1110 CTOCy€ThCs BIACTYIJICHHS MpaBa BUMOTH 3a JIoroBOpOM PO CIOKUBYUIN KPEJIUT);
- mporieci oOciyroByBanHs KitieHTa - 3 MeToro HajgaHHA KilieHTY MOXKIIMBOCTI MPOBEICHHS OIepariii
Ta y BUMAIKax, Mepea0adeHnX 3aKOHOJaBCTBOM Y KpaiHH.

ITpu upomy Ctoponu noroauiu, mo KiieHnt He matume 10 baHKy »OJHUX NpeTeH3iil B pa3i BUNHEHHS
Bankowm 3a3HaueHux iif.

11.15. YxuaBmm BignoigHuil Jloroip,nis 3A1lCHEHHS KOHTPOJIIO SKOCTI oOciayroByBaHHA KitieHT
HaJ/IaB CBOIO 3rojy, a baHk oTprMaB mpaBo Ha CBiil pO3Cy/a BECTH 3BYKO3amuC Tele(OHHUX PO3MOB 3
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Kiienrom mpu #ioro 3BepHeHHI B KonrtakT-mieHTp banky, iHmi migpo3ginu banky, mpu 3BepHEHHI
criBpoOiTHUKIB banky 1o KiieHTa, a Tako BUKOPUCTOBYBATH 3BYKO3AIUC JJIS MIATBEPKEHHS (aKTy
Takoro 3BepHeHHs; Kiient HagaB banky Oe3BIAKIMYHY MMCHMOBY 3r0/y Ha 3/1HCHEHHS Ta MOAaJbIIe
BUKOPUCTaHHS TAKOTO 3BYKO3aMKCy Ha po3cy baHky.

11.16. ®onx rapanTyBaHHs BKJIAAIB (Qi3HYHUX 0CI0:

11.16.1. [To MoMeHTY yKJIagaHHS BignoBigHOTO JloroBopy:

-bank 000B’s13k0BO  o3Haiommoe Kiienta/Bkiagnuka 3 iH(GOpMaIli€o Mpo KOIITH, SKI HE
BIJIIIKOZOBYIOThCS 32 paxyHOK DOHIy rapanTyBaHHs BKJIaaiB (Gi3nuHUX 0ci0, 31 3MicToMm J{oBinku mpo
CUCTEMY rapaHTyBaHHS BKJIaIiB (i3UYHHX OCi0;

-Kunient/Bxnangauk 000B’SI3KOBO 03HAHOMITIOETBCS 31 3MicTOM [IOBiIKM HPO CHUCTEMY rapaHTYBaHHS
BKJIaIB (i3MYHMUX 0Ci0 Ta MiATBEPKYE i OfepKaHHsI MIJISIXOM MPOCTABJICHHS MIAMKUCY, SKIIO BIH HE
Mae paxyHKiB y banky. fkmo Kiient/BkimagHuk ykiagae JOTOBIp B €NeKTpOHHIN (opmi, TO dakT
onepxkaHHs1 JIOBIAKK MPO CHCTEMY TapaHTYBaHHs BKJIAAiB (i3WYHUX OCIO Ta O3HAHOMIICHHS 3 HEIO
Knient/BxiiagHuK miATBEp/KYE IUIIXOM ITPOCTABICHHS €JIEKTPOHHOTO MiANUCY abo Haacuinanug banky
MOBIIOMJICHHS, 200 TTPOCTaBIICHHS BiAMOBIAHOT BiAMITKH Yy CHCTEMI TUCTAHIIMHOTO 0OCIYyTOBYBAaHHS.
[Ticns YKJIaJACHHS HoroBopy 0aHKIBCHKOTO paxynky/JloroBopy 0aHKIBCHKOTO
BKiany KiieHT/BkIagHUK MOTOKYETHCS B MOAATBIIOMY O3HAWMOMIIIOBATUCS HE PiJALIE HIXK OJIUH pa3
Ha pik 3 J[OBiAKOIO MPO CUCTEMY TapaHTyBaHHS BKJIAAIB ¢i3ndHMX 0ci0 Ha BeOcaiiti banky B Mepexi
[aTepnert 3a mocunanusam: https://vstbank.ua/; 3a 6axannsm Knienta/Bknagauka bank namae JloBiaky
PO CHUCTEMY TapaHTyBaHHsS BKJIAAiB (i3WYHHUX OCI0 Ha MamepoBOMY HOCIi y BHIIAAKY 3BEPHEHHS
Kiienra/Bxkiagauka 1o BigaiieHHs baHky.

11.16.2.1Tinmucanusm BignosigHoro Jlorosopy Kirient/Brimagauk miaTBeppKye, o #Horo Oymo
MOBIIOMJICHO JI0 YKJIaneHHs JloroBopy npo Te, mo DoH 1 rapaHTyBaHHs BKIJIAIB Gi3HUHUX 0Ci0, caT
www.fg.gov.ua (mani — @oHJ) rapaHTye KO)KHOMY BKIIQJIHUKY OaHKY BiJIIIKOJyBaHHS KOINTIB 3a HOTO
BKsaioM. [1ij1 BKiIaaoM cJaii po3yMiTH KOIITH B TOTIBKOBiH 200 6€3roTiBKOBi# (hopMi y BaiIrOTi YKpaiHu
a00 B 1HO3EMHIH BaIIOTI, K1 3ay4eHi OaHKOM Bij BKiIagHUKA (200 SIKi HaIIMIUIMA ISl BKIAJHUKA) HA
YMOBaX JIOrOBOpY 0aHKIBCHKOI'O paxyHKY, 0aHKIBCHKOTO BKJIaly (I€TIO3HUTY) (KPiM KOIITIB, 3ATy4EeHUX
BiJl BHJIa4l OLIAQAHOrO cepTudikara 0aHKY), BKIOYAIOUU HapaxoBaH1 BIJJCOTKM Ha Takl KOIUTH,
BIANOBITHO J0 3akoHy VYkpaiHu «lIpo cucreMy rapaHTyBaHHS BKJIAAIB (I3UYHHUX OCIO».
Komrru,3amyueni 6ankom Bif BuAaul (BUIYCKY) OLIAQAHOIO cepTUdikaTta O0aHKy abo IEmO3UTHOIO
cepTudikaTa 6aHKY, HE € BKJIAZIOM.

Komtn, mo 3HaxomsThcs Ha paxyHKax 3 MOCHyror  «30uWpanouka» Ta  MOCIYrOr
«Haz6upatyc»(npoaykt «bank BiacHuit PaxyHok») miinasaroTh i BU3HAYEHHS BKIJIALY.

@®oHJ TapaHTyBaHHS BKJIAIB (PI3UYHUX OCIO HE BIINIKOJOBYE KOIITH 3a BKJIaJaMH Yy OaHKIBCBKUX
MeTanax.

11.16.3.bank Ha BuMory Kiienta/Bxiagnuka nHagae BuTar 3 mux llpasun KBO momo mopsaky
00CITyroBYBaHHS paxyHKY, 3aCBITYCHUI YITOBHOBaXEHUM MpalliBHUKOM baHKy.

11.16.4.bank Hanae Kimienty/Bknagauky Ha BUMOTY OCTaHHBOTO aKTyaJbHY 1HPOPMAILIIIO PO CUCTEMY
rapaHTyBaHHs BKJaliB (Pi3uuHuX oci0 mia yac il BiamosigHoro JloroBopy 3riiHO 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIaA1B (PI3UYHHUX OCIO».

11.17.bank mae mpaBo, a KiieHT moBimomiieHu Ta Hagae CBOIO 3roay (103Bin) baHky Ha oOpoOKy
nepcoHanbHUX AaHux KiieHta, mo Bkirodae B cebe nii banky mo 300py, peectparii, HAKOMHUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHi, TOHOBJICHHIO, TOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO OY/Ib-SKHX MepCOHAbHUX AaHuX KiieHra.
11.18.00po6xka nepconanbHux AaHux KiieHTa 3aranbHOro XapakTtepy abo Bpa3iuBUX (32 HasIBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ui 3a0e3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHHX, (DIHAHCOBUX
MOCTYT Ta CTPaxyBaHHS, BIANOBIAHO 10 3akoHy Y kpainu «IIpo 6anku i 0aHKIBCHKY AiSTIbHICTEY, 3aKOHY
VYkpainu «IIpo pinancoi mocayru Ta piHaHCOBI KOMMaHi1», 3akoHy Y Kpainu «[Ipo rmiati>kHi mociyruny,
3akony Ykpainu «[Ipo 3amobiranHs Ta MpOTUAIO Jerami3amii (BiIMHUBaHHIO) TOXOJiB, OJIEPKAHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHSI 30p0i MacOBOI0
3HULICHHY, 3aKoHy YKpainu «IIpo Oyxrantepcbkuii 0611k Ta piHaHCOBY 3BITHICTh B YKpaiHi», 3aKOHY
Vkpaian «[Ipo croxuBYe KpeaWTyBaHHsS», HOPMAaTUBHO-TIPABOBUX akKTiB HamioHambHOTO OaHKy
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VYkpaian, Craryry banky Tta IlomoskeHHs mpo oOpoOKy 1 3aXMCT NMEPCOHAIBHHMX JaHUX y 0Oa3ax
MepCOHANBHUX JAaHUX, BonoautbieM skux € AT « BCT BAHK».

11.19.ITinnucannsim JloroBopy KitieHT, sk cy0’ ekt [lepcoHanbHuX 1aHuX, Hajae baHKy CBOIO MUCHhbMOBY
0e3yMOBHY Ta 0€3BiIKJINYHY 3r0Jly Ha

- 00poOky IlepconanpHux nmanux KiieHTa, 1o BkiIrO4ae B ceO¢ BUMHEHHS Oyab-sAKHX il Ta/abo
CYKYMHOCTI [, [0 TOB’s3aHi 31 30UpaHHSAM, pPEECTpPAIi€l0, HAKOMMYCHHSIM, 30epiraHHsM,
aJalTyBaHHSIM, 3MIHOIO, TIOHOBJICHHSIM, BHUKOPHCTAHHAM 1 TOUIMPEHHSMHU (PO3MOBCIOIKEHHSM,
peatizailiero, nepeaadeto), 3Heoco0IeHHAM, 3HUIIICHHIM [lepconanbaux nanux KirieHnra, BiiMOBIAHO 10
MeTn 00poOku [lepconanbHuX qaHuX, 110 BKazaHa B 1ux [IpaBunax KBO Ta/abo Oyab-skoi iHIIOT MeTH
00poOku [lepcoHaIbHUX NaHWX, IO BU3HAYAEThCS bankom, B ToMy uucii oOpobky IlepcoHanbHHX
nanux KiienTa, mo Bkiro4Yae B cebe BUMHEHHS OyIb-sIKUX il Ta/abo CYKYIMHOCTI i, 10 TOB’sI3aHi 31
30UpaHHsIM, PEECTpAIli€l0, HAKOMUYCHHSM, 30€piraHHsM, aJanTyBaHHSIM, 3MIHOIO, IMOHOBJICHHSIM,
BHKOPHUCTAHHIM 1 TMOIIUPEHHAMHU (PO3MOBCIOKEHHIM, peati3allicro, Mnepeaavcto), 3HEOCOOICHHSM,
saumeHHsM [lepconanpHux manux KiieHTa, M0 MOB’s3aHI 3 OTpUMaHHIM Ta 00poOkoro bankom
[Tepconanbupix nanux KiienTa, oTpuMaHuXx Bijg Oyab-aKuX TpeTiX oci0 3a 3roau KiienTta, B TOMy 4ucii
3 METOIO IPOIMOHYBAHHS OYAb-SIKUX HOBHX OaHKIBCHKHX/()IHAHCOBUX TOCTYT Ta/ab0 BCTAHOBJICHHS
ninoBuX BigHOCHMH MKk KimieHToMm Ta BaHkoM Ha mifcTaBi HMBIILHO-TIPABOBUX JOTOBOPIB, IPEIMET STKHX
€ BIIMIHHHMM BiJ] IPEIMETY YKIIaJIeHOTo JoroBopy Ta/ado mux IIpasmi KBO,

- 30ip, Ha/IaHHA, BUKOPUCTAHHS Ta MOLIUPEHHS OyAb-SKUM YMHOM iH(opmallii, 10 BKa3zaHa B I[bOMY
MyHKTI 4epe3 Oropo kpenuTHHX ictopiit /Kpenutauii peectp HaionansHoro 6anky Ykpainu,

- po3kputta iHMopmanii moao Kiienra, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTh OAHKIBCBKY
TAEMHUIIIO, TAEMHUITIO (PiHAHCOBOI MOCIYrH Ta/abo € KOH}iACHIiHO0 iH(QopMaIli€ro, B TOMY YHCIi
noBigoMieHHs iHpopmanii moao Homepy III Kmienra ta ¢inancoBoro Homepy tenedony Kiienra
MIIC Visa B pamkax mnpoekty Visa Alias.

Crtpok 30epiranns Ilepconanpuux manux Kiienta cranoButh 50 (ID’ATmecst) pokiB 3 MOMEHTY
ykiaganss BignosinHoro JloroBopy. O6car Ilepconanpanx nanux Kiienra, moo SKux 311HCHIOETBCS
npouec 06pooku [lepconanbuux nanux KiieHta Ta ski MOXYyTh OYTH BKJIIOUEHI 10 Oa3u MepCOHAIbHUX
naHux baHKy, BHM3HA4YaeThCs CTOpOHAMH, sIK Oyab-ska iHopmariss mpo Kiienrta ta/abo ymoBu
JloroBopy, 110 cTajna BijoMa banky npu BcraHoBieHHI BigHocuH 13 Kiientom. Ilignucannsm JJorosopy
Kiient takoxx HajmaB cBOO 3rojy Ha 3MiHy Bu3HaueHoi [loroBopom/IIpasmnamu KBO metn 06poOku
nepcoHaNbHUX JaHuX KilieHTa nuisxom po3MillleHHs BiAMOBIIHOTO MOBiAOMIICHHS Ha BeOcaiTi banky
B Mepexki [HTepHeT Ta IIISAXOM HamlpaBieHHS 1HQOpPMAIiHOrO MOBIAOMJIEHHS Ha HOMEp TelneoHY
Knienta, mo Bkazanmii octanHiM B AmHKeTi-3asBi/3asBi-Jorosopi mpo akument el [lybmiunoi
nporno3uii 3a Bubopom banky. 3rona Knienra Ha o0po6ky Ilepconansnux nanux Kimienra, mo HajaHa
OCTaHHIM 3TiJHO 3 YMOBaMHU IIbOTO MYHKTY HE BHMAara€e 3/AiiCHEHHS MOBIIOMJIEHb MPO Tepenady
[lepconanbuux ganux KiienTta Tpetim ocobam 3rifHo 3 HopMmamu cT.21 3akony Ykpainu «Ilpo 3axuct
nepcoHaNbHUX JaHux». Iligmucanasm BinnosigHoro JloroBopy KiieHT miaTBepmxye, mo ioro
MOBIJOMJICHO TIPO BKIIFOUEHHS Horo [lepcoHampHUX JaHMX 70 0a3u MepCOHATBHUX JTAHUX 3 METOIO, 110
BKa3aHa B IIbOMY IYHKTI, a TaKOX, 110 OMY MOBiJJOMJIEH] Horo mpaBa, BU3HaueHi 3aKOHOM YKpaiHu
«[Ipo 3axucT nepcoHaIbHUX JAAHUX», a TAK0XK MeTy 00poOku IlepconanbHux nanux Kiienrta, B Tomy
yuci 36opy [lepconanbuux ganux Kiienra.

11.20. s minetd mux [IpaBun KbO KiieHT moromkyeThes, Mo 00ciar MepCOHATTbHUX JaHUX BKITFOYAE
Oyab-sKi BiIOMOCTI/iH(opMallito, 110 JO3BOJISIOTH MPOBeAeHHS i1eHTUdiKallii Ta Bepudikaiii Gpizuanoi
ocobu Ta Oynu HamaHi KiieHtoMm BigHOCHO cebe Ta/abo MiICTAThCA y BumaHux Ha iM’s Kienra
JOKYMEHTaX 4YM MiANHCAaHUX HUM JoKyMmeHTax. Kpim Toro, KimieHT Hamae cBoro O€3BIIKIMYHY,
0e3yMOBHY 1 HE 0OMEKEHY CTPOKOM i1 3roay (m103B11) banky Ha Te, mo 00poOka mepcoHaTbHUX TaHUX
KnienTa 3aiiicHoeTbess BaHKOM BiJIMOBIAHO A0 HACTYITHUX LIJIEH:

-HanaHHs KitieHTy Oynb-skux OaHKIBCHKUX/(1HAHCOBHMX/TIATKHUX MOCIYr Ta TOCAyr y cdepi
CTpaxyBaHHS,

-3/I1IICHEHHSI ITpaB Ta BUKOHAHHS 000B’S3K1B IIPU BCTAaHOBJIEHH1 ITPABOB1IHOCHH 3 baHKOM npu HajaHH1
0aHKIBCBKMX TMOCIYT 3TiJHO HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0e3MedeHHs IMBLIHHO-
MIPaBOBUX, FOCMOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-IIPABOBUX, OJATKOBUX, (PIHAHCOBUX B1IHOCHH
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Ta BITHOCHH y cepi OyxraaTrepchKoro oOJIIKy Ta CTaTUCTUKH BIAMOBITHO O BHUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu, 30kpema: LluBinmbHOTrO Konekcy Ykpainu, IlogatkoBoro koxmekcy YkpaiHwu,
3akony Ykpainu «IIpo 6aHku 1 6aHKIBCHKY JisTIbHICTBY, 3aKoHY YKpainu «IIpo ¢inaHcoBi mocioyru Ta
¢inancosi kommnanii», 3akony Ykpainu «lIpo mnatixkui nociyruy, 3akony Ykpainu «IIpo 3anobiranus
Ta MPOTHAIIO Jeraiizarii (BIIMHUBAHHIO) JAOXOJIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM, (DiIHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHILECHH», 3akoHy Ykpainu «IIpo
OyxranTepchbkuii 00JiK Ta (iHAHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «I[Ipo cnoxxupue
KpenuTyBaHHs», 3akoHy Ykpainu «IIpo opranizamito ¢opmyBaHHS Ta 00Iry KpEeOUTHHX ICTOPIi»,
3akony Ykpainu «I[Ipo 3axuCT nepcoHalbHUX aHUX», HOPMATHUBHO-NIPaBOBHX akTiB HailioHanbHOTrO
0anky Ykpainu, iHmmx HopmatuBHuX akTiB, Ctatyry AT « BCT BAHK», IlonoxenHus mpo o6poOKy i
3aXHCT MEPCOHAIBHMUX JaHUX Y 0a3ax mepcoHaabHUX AaHuX, BonoauibieM skux € AT «BCT BAHKy;
-TOTPUMAHHS BHMOI UYMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX TOKYMEHTIB baHKy mpu
YKJIaJIeHH1/peecTpallii, BUKOHAHHI/CYITPOBOKEHHI JIOTOBOPIB, 3a0e3rnedeHHs 1HGQOPMYBaHHS  TIPO
MPOJIYKTH Ta MOCITYTH baHKy, OMUTYBaHHS IMIOAO SKOCTI 0OCIyroBYBaHHsI, 3a0€3MEUCHHS isIIbHOCTI
banky, peanizanii npaB banky Ta 3miiicHenHs bankoMm i, HEOOXIMHUX TSI HEYXUIBHOTO SKICHOTO
BHUKOHAaHHS B3iITHX bankom 30008’ s13aub niepen Kiniearom/Kiientamu;

-HajaHHs KiieHTy MOXIHMBOCTI OTpUMYBAaTH OaHKIBCHKI/(DIHAHCOBI MOCIYTH 3a CHPHUSHHS arcHTiB
imenTudikamnii Ta Bepudikamii KI€HTIB, KPSAUTHUX MMOCEPEIHUKIB, BKIIOUECHUX JI0 MEPETIKy areHTIiB
imentudikamnii Ta Bepudikalii KI€HTIB Ta/ab0 KpPEeAUTHUX TMOCEPEIHUKIB y cdepl CIOXKHUBUOTO
KpEeIUTYBaHHS Ha PUHKY OAHKIBCHKUX ITOCIYT;

-nepenauy Kiienty indopmariii, sika MiCTUTh pekJIaMHO-1HQOpMaIIiitHu XapakTep (B TOMY YHCII IIOA0
HOBHX TNPOJYKTIB Ta mociyr banky abo iHmux oci6) abo Oyap-akoi iHmoi iHdopmarii, 30kpema mpo
ctaH Oyab-akoro paxyHky Kiienta, Bigkpuroro y banky abo npo cran 3aboproBanocti Kiienra 3a Oy ib-
SKHUM JOTOBOPOM, YKJaJeHHMM 3 baHkoMm, NUISIXOM BigmpaBieHHs baHkoM iH(opmaniiHOTO
MOBIAOMJICHHSI Ha HOMep MoOinbHOro((hinancoBoro) Tenedony Kiienra ta/abo 3acobaMu MOIITOBOTO
3B’SI3KY 9M IHITMMHE 3ac00aMu (B TOMY YHCJIi 32 JIOMTOMOTOFO TPETiX 0¢i0), 00paHrMU Ha BIACHHUH PO3CYT
banky;

-TiepeBIpKU AOCTOBIPHOCTI HajnaHuX KilleHTOM nepcoHalnbHMX AAHHUX, B TOMY YHCII 33 JOIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 TMOIIMPEHHS B TpOIEeCi 3MiiCHEHHS Oyab-sKuX Oii,
CHpPSMOBaHUX Ha MOralleHHs iIcHyto4oi 3a0oproBaHocTi KirieHTa 3a Oyab-sIKUM 10TrOBOPOM, YKJIaJ€HUM
3 bankowm;

-3a1iicHeHHs baHkoM 1HIINX JiH, 1110 HEe 3a00pOHEH] 3aKOHOJABCTBOM Y KpaiHu Ta 00uparoThcsi bankom
Ha BIIACHUU PO3CYL;

-TIOPSI/TIOK BUKOPUCTAHHS NIEpCOHaNbHUX NaHux KiienTa Bu3HayaeThcsi bBaHkoM camMoCTiiiHO Ha BiIacHUI
po3Ccyl B KOXXHOMY OKpeMoMy BuHNajaky BianosinHo 10 IlonoxenHs «IIpo oO6poOky 1 3axuct
MEePCOHAIbHUX JaHUX y 0a3ax mnepcoHaibHUX AaHuXx, BoyoAutblieM skux € AT «BCT BAHK» Ta
BKIItOUae mpaBo baHky 3xilicHIOBaTH Oyab-aki Aii m1040 0OpOOKM LKX JaHUX Ta MIOJAO iX 3aXHUCTYy, a
TaKOX i1 1[0JI0 Ha/JaHHSA YacTKOBOrO ab0 MOBHOIO IpaBa OOpOOKH NEPCOHATBHUX AaHUX TPETIM
ocobam, oOpanuM bankowm;

-TIOPSAIOK MOIIMPEHHS TIEPCOHATBHUX JIaHUX BHU3HAYA€ThCs BaHKOM caMOCTIHHO Ha BIIACHHH PO3CY/ 3
BpaxyBaHHSAM HOPM 3aKOHOJABCTBAa YKpaiHW y cdepi OaHKIBCbKOI TaeMHHMIII, TaEMHHII (hiHAHCOBOI
MOCITYTH Ta BKJII0UYae Oyb-sKi ii banky momo nepenayi Bimomocteit nmpo Kiienrta 3 6a3u mepcoHamIbHUX
JaHUX TpeTiM ocobam, obpanuM bankowm;

-MOPSIOK JTOCTYMY JI0 MEPCOHAJIBHUX JTaHUX TPETIX 0Ci0, B TOMY UYMCII HaJaHHA iM 4acTKOBOTro abo
MOBHOTO TpaBa 00poOKM KX JaHUX Ta/a0o nepenady TakuX JaHUX BU3Ha4YaeThcsl baHkoM camocTiitHO
Ha BJIACHHH PO3CY/I, B TOMY YHCJIi 3 METOIO TIEPEBIPKHU IOCTOBIPHOCTI HaJaHNX KiTlieHTOM epCOHaIbHUX
JaHUX Ta/a00 KOHTAKTHHUX JaHUX, JIs 3aXHUCTY iHTepeciB baHky, 30kpema, aje He BUKIIOUHO, Y BULIAJIKY
3BEPHEHHS /IO CYNly, Y BUTIQJIKY BiICTYIUICHHsI baHKOM TIpaBa BUMOTH 3a Oy1b-KUM J{0rOBOpOM, TOIIIO.
ITpu ubomy, KitieHT Haiae cBOIO 3rojly Ha Iepeayy CBOiX MepCOHANBHUX 1aHUX baHKoM TpeTimM ocobam
Ta HAJA€ JOCTYII 0 CBOIX MEPCOHATBHUX JTAHUX OyIb-sIKUM TPETIM 0co0am, 10 BU3HAYAI0ThCsl baHkoM
caMocCTiifHO, npu YoMy KUlieHT miATBep/uKye, IO Taka Mepeaaya MepcoOHANbHUX JaHUX He MOoTpedye
MOJIAJIBIIOr0 OKpeMoro nosigoMieHHs KiieHrta mpo taki aii (nepenady) Oyab-SKUM CIIOCOOOM, B TOMY
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YUCHTI 1 IUISIXOM MHUChMOBOTO ToOBigomiieHHs. [lig TperiMu ocobamu, 3a3HaYEHWMH BUIIEC y IIHOMY
nyHkTi [IpaBun KBO, Kiient po3ymie HoBoro kpenutopa 3a JIoroBOpoM IMpO CHOXHBUUN KPEIHT,
KOJIEKTOPChKI KOMIIaHii, orepaTopiB MOOUIBHOTO Ta IOIITOBOTO 3B’S3KY, @ TAaKOX OyIb-SKHX 1HIIHMX
oci0 (sk ¢I3MYHMX, TaK 1 IOPUAWYHHX), SKUM bBaHKOM HajgaeTbCs AOCTYH [0 NEPCOHATBHUX
TAHUX/3IIACHIOETHCS Mepeava NepCcoHaNbHUX NaHnux KimieHTa(B ToMy YHCIIi, ajie He BUKIFOYHO OJIM3bK1
oco0u, NpEeACTaBHUK, CMAJKOEMEIb, OPYYUTENb, MATHOBUN NOPYYHTENb, TPETs ocoba,sikuM baHk
noBizomisie iepconanbHi naHi Kienra/llo3nyanbHuka,B TOMY YHCII TaKi, IO MICTATh OaHKIBCHKY
TaEMHUITIO, TAEMHUIIO  (DiHAHCOBOI mociyru Ta/abo koHpimeHuidHY iHQopMamiro B mporeci
BpETYNIOBaHHS MpocTpoueHoi 3aboproBanocti Kiienra/Iloduuanbauka 3a JIoroBopoM mpo CrioKUBUHIMA
KpEauT).

11.21.KtieHT TakoX MiATBEPIKYE CBOE O3HAHOMIICHHS y MUCHMOBIN (Gopmi 31 CBOIMHM MpaBamMu SIK
cy0’€KTa MepCOHAIbHUX JaHUX, BU3HAUeHUMH 3akoHOM YKpainu «[Ipo 3aXucT nepcoHambHUX JaHUX»,
MeTOI0 300py JAaHHUX Ta 0co0amu, SIKUM IMEpEelaroThCcsl HOro MepcoHallbHI aHi, CKIaJ0M Ta 3MICTOM
310paHuX MEPCOHATBHUX JTAHUX, a TAKOXK 3 TUM (DaKTOM, 110 OT0 MepCcoHalIbHI aHi BKIIOUEH1 10 0a3u
nepcoHasibHUX naHux «Kmientuy, Bomoaibiem sikoi € AT «BCT BAHK» Tta, y 3B’s3Ky 3 M, KitieHnT
HEe MOTpedye MOJATBIIOr0 OKPEMOTO MUCHMOBOTO IMOBIJIOMIICHHS IMPO 3a3HAu€Hi y LbOMY ITYHKTI
[TpaBun KBO o6craBunu.

11.22. KimieHT miaTBepkye, mo mepenada Oyab-sSKUX MEPCOHATBHUX MaHUX (i3UUHUX 0ci0, sKi
nepenatotbes banky Bin imeni Kiienta ta/abo y 3B'I3Ky 3 miANUCaHHSM / BUKOHAHHSAM OYJIb-SKOTO
JloroBopy, 37iiicHIOeTECS 3 noTpuMaHHsaM Kimientom Bumor 4.1 c1. 14 1 4. 2 ct. 12 3akony Ykpainu
«[Ipo 3axucCT mNepcoHaNbHUX JMAaHUX» I 00poOku baHKOM Takux TMepcOHaNbHUX MAAaHUX 13
3apeecTpOBaHOI0 baHKOM METOIO.

11.23.baHk Mae mMpaBoO MEPEBIPATH JTOCTOBIPHICTh HagaHUX KilieHTOM MepcoHaNbHUX JTaHUX Ta/abo
KOHTAKTHUX JaHWX, B TOMY 4YHCIi 3 BHKOPHCTAaHHSAM IIOCIAYTI IHIIMX ONEpaTopiB, a TaKOXK
BUKOPHUCTOBYBATH 1H(OpMAIliI0 PO HEBUKOHAHI Ta/ab0 HEHAIEKHO BHKOHAHI 3000B’A3aHHS 32 IIUMU
[TpaBunamu KBO Ta/abo Binmosimnum JloroBopom banky mpu po3risiai muTaHb Mpo HAJAHHS 1HIIAX
nocnyr KiieHTy Ta ykiaganHi HOBUX JoroBopiB. [Ipu iboMy 3aniuT Ta HalaHHA 1H(POPMAIlil BBAXKAIOTHCS
3aificHeHnMH 3a 3romoro Kimenra.

11.24.KuieHT Tako Hazgae 3rony banky Ha po3kpuTTa bankoM TpetiM ocobam iHpopmalii, sika MiICTUTh
0aHKIBChKY TAEMHHIIIO, TAEMHHUINIO (iHaHCOBOI mociyru Kiienta Ta/abo koHpineHiiHy iHdOopMaIlrito
npo Kiienrta. 3acrepexkeHHs, 3a3HaueHe B nbomy nyHKTI [IpaBun KBO BBakaeTbcs NMUCHBMOBHM
no3BosioM Kiienra banky Ha po3kpuTTs iHpopMallli, sKka MICTUTh OaHKIBCHKY TA€EMHULIIO/TAEMHUIIIO
¢binancoBoi mociyru/kKoHdpiAeHUiiHy iH(popMmalito, y po3yMiHHI 3akoHy Ykpainu «[Ipo OGanku i
0aHKIBCBKY JISUIbHICTb»,3aKkoHy YKpainu «lIpo ¢inaHcoB1 nmociyru Ta (piHaHCOBI KOMIIaHii», 3aKOHY
Vkpainn «[Ipo miaTikHI MOCIYrM», a TakoXX Ha po3KpUTTS iHopmauii npo ocoly (Kmienra) y
po3ymiHHI 3akoHiB Ykpainu «lIpo iHpopmarito», «IIpo croxkuByue KpeauTyBaHHS.

11.25.3 MeTol0 BHMKOHaHHS BHMOI YHMHHOTO 3aKOHOJABCTBA IO CTOCYEThCS 1AeHTHdIKAIil Ta
Bepudikauii KiieHnra, ykiajaeHHs NMpaBOUMHIB 3 3aCTOCYBaHHIM LIM(PPOBOTO BIACHOPYYHOTO MIANHCY
Kiienra, a Takox 17151 3/11IHCHEHHS KOHTPOJTIO SIKOCTI 00cmyroByBaHHs KitieHT Hajjae cBoro 3roay,a bank
Ma€ TpaBo Ha CBiM PO3CY/:

11.25.1.3aiiicHroBaTy  BifeoBepudikamiro BiAmoBinHO 10 [lonoxeHHS mpo 3AiliCHEHHS OaHKaMH
(h1HaHCOBOTO MOHITOPUHTY, 3aTBepkeHoro [loctanoBoro IIpasninnus HanionanbHoro 6anky Ykpainu
Ne65 Bin 19 tpaBus 2020 poky;

11.25.2.3acTtocoByBatu mporeaypu ¢GoTto- Ta/abo Bigeo- Ta/abo aymiodikcarii 3a JOMOMOTOIO
3BYKO3aIHCYBAJILHOTO TEXHIYHOTO 3ac00Y,iHII MPOLESYPH 3 METOI0 JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM MiAMUACAHHA TOKYMEHTIB/paBOYMHIB (B T.4. aje HE BUKIIOYHO 3asB-/loroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTrO  0oOcimyroByBaHHs) KiieHTOM 3  BHUKOPUCTAaHHSM  IH(PPOBOTO
BJIACHOPYYHOTO MIJIMKCY, a TAKOXX MPaBO BUKOPUCTOBYBATH ISl IHIUX IUJIeH a00 mepeaaBaTy 1HIINM
ocobam iHdopmalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOIECOM
MignucaHHs JOKyMeHTIB KilieHToM 3 BUKOpHUCTaHHSM LU(POBOro BIACHOPYYHOI'O MiJANKCY, PO IO
Knient HamaB cBoro Oe33anepeyny Ta 0e3BIAKIMYHY 3roAy Ha 3/1IHCHEHHS Ta M01ajbllle BAKOPUCTAHHS
Takoi Goto-, Bimeodikcamii Ha po3cya banky;
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2)mig yac orpumanusa Kiieatom I1I (B Tomy umcii poTo3HIMOK Mmijx 9ac 3HAXOKEHHS B pykax Kiienrta
yknageHoro Croponamu BiamoBigHoro JloroBopy ta/abo IlI, posropryroro ineHtu(ikamiiHOro
nokymeHTa (macriopra) Kimienta 3i cropiHkamu, 1mo MicTuTh ¢oTto KitieHTa Ta mpi3BHINE,iM 5,110~
6aTpKoBi (32 HasiBHOCTI) KitieHTa 3 moganbinm 30epekeHHsIM TakuX (poTo-,BizeomoxkymenTiB. Kiient
Hajae banky Ge3BIIKIMYHY MUCbMOBY 3r0/ly Ha 3/11IHCHEHHS Ta MOJaJlbllle BUKOPUCTaHHA Takoi GoTo-,
Bigeoikcarii Ha po3cyn banky;

3) 3Byko3anuc tenedoHHux po3mMoB 3 KiieHTom mpu ioro 3BepHeHHI B KoHTakT-ienTp banky, iHmm
niapo3ainu banky, nmpu 3BepHeHHI cniBpoOiTHHKIB banky no Kiienrta, a TakoX BHKOPHUCTOBYBAaTH
3BYKO3aIuC I MIATBEP/KCHHS (GakTy Takoro 3BepHeHHs. KieHt Hamae banky Oe3BiIKIMUHY
MUCHMOBY 3T0Jly Ha 3/11iCHEHHS Ta MOAAJIbIIE BUKOPUCTAHHS TaKOTO 3BYKO3aIUCY Ha po3cyn baHky.
11.26.Y pa3si yknaganusa Kiniearom JloroBopy cTpaxyBaHHs, K JOJaTKOBOI Ta/ab0 CYMyTHBOI OCITYTH
no npoaykry banky, 3aificnenoi 0e3 HaB’s3yBaHHs KilieHTOBI J0JaTKOBUX Ta/ab0 CYIyTHIX MOCIYT,
bank Mmae mnpaBo mnpomnonyBatu KiieHTy 3a3HauaT baHk enuHMM BHUrogoHaOyBaueM 3a TaKuUM
JloroBopoMm ctpaxyBanHsa. Ha Bukonanus Bumor 3akony «IIpo 3axucT nepcoHanbHUX JaHUX» KiieHT
HAaJ1a€ CBOIO 3rofy:

-Ha 00poOky bankom Ta/um CTpaxOBHKOM HOro mepcoHanbHUX NaHuX (Oyne-skoi iHopmaii, mo
BiHOCUTHCs 10 KiieHTa, B TOMY YHCII Mpi3BUILA, iIMEH1, M0-0aThKOB1, POKY, MICSIISl AaTU Ta MIiCIS
HApOJDKEHHS, aJIpECH Ta IHIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

-Ha npuiHATTS bankom Ta/uyn CTpaxOBHKOM pillleHb Ha MiACTaBi OOpOOKH MEPCOHATBHUX IJaHHUX
Kiienra (mMoBHICTIO Ta/du 4acTKOBO) B iH(OpMaLiNHIN cHCTEMi Ta/dW B KapTOTEKaX MEPCOHATBHHUX
JaHUX;

-bank Ta/um CTpaxoBHUK MalOTh NMPaBO 3AIMCHIOBATH Jii 3 MEPCOHAIBHUMH JTaHUMH, SIKI MTOB’s3aHi 31
30MpaHHAM, PEECTPALI€0, HAKONMYEHHSAM, 30€piraHHsAM, aJalnTyBaHHSAM, 3MIHOIO, ITOHOBJIEHHSM,
BUKOPUCTAHHSM, IOIIMPECHHSM, PO3IOBCIODKEHHSIM, peali3alli€ro, Iepeaadcto, 3HEOCOOIICHHSIM,
3HUIICHHAM BigomocTtei nmpo Kiienra.

11.27.V pa3i Biakputts [lorounoro paxysky 3 Bukopuctanasm [1I Bignosinxo 1o mux Ipasun KBO B
inTepecax Kuienra 3 metoro 3anmobiranHs 30uTkiB Kimienra ta banky BHacnigoK HECaHKI[IOHOBAHOTO
BukopuctanHs Il Tperimu ocobGamu 3miiicHIOBaTH OOMIH 1HQOpMAIi€l0 MPO CHOCOOM 3A1HCHEHHS
maxpaiicekux il B Mexkax MIIC, a Takosx nepeaBaTy 1 po3KpHBaTH iH(GOpPMAILito, 110 Ma€ BiHOIIEHHS
g Knienra, ans koHgineHiitHoro sukopuctanss. KimeHnt Hagae banky 0e3yMoBHY Ta 0€3BIIKINYHY
MUCHMOBY 3r0Jly Ha HaJaHHs Takoi iH(opmarlii.

KiienT Hanae ta miaTBepKye cBoro 3rofgy Oneparopy MOOUIBHOIO 3B s3Ky, baHKy K ydacHUKY
puHKY ¢inancoBux nociayr (YP®II)), Ta Ykpaincekiil MixkOaHKIBCBKINH Acolialii WieHiB IIaThKHUX
cucteM «€EMA» (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
KM IPOBOJUTHCS MDKTally3eBUI OOMIH JaHUMHM Ta iX TPAH3UT 13 3aCTOCYBAHHSM aBTOMAaTH30BaHOTO
nocryny (API) - Ha 0OpoGnenHst iHpopmarii npo HagaHHs Ta oTpuManHs Kiientom (Kiienty)
TEJIEKOMYHIKaIlIHHUX, 0aHKIBChKUX, (PIHAHCOBUX Ta JI0JJATKOBHUX Ta/ab0 CYMYyTHIX MOCIYT, 3 METOIO
orpuMmanHs Kiienrom nocnyr banky (sk ydyacHuka puHKy (inancoBux nociyr (YPO®II) ) ta

3axucTy iHTepeciB KitieHTa Bij maxpaicbkux Jiit 3 00Ky TpeTix ocil.

11.28.IlepenaBatu mpaBooxopoHHUM opraHaMm Ta/abo MIIC Tta/abo umenam MIIC 3a BiacHOO
iHiIiaTHBOIO 200 Ha iX odiiitHui 3anuT iHpOpMallito, TOB’3aHy 13 He3aKOHHUM BUKopHcTaHH:M [11, a
Takox 3 nopymeHHsM Kimearom ta/a6o hiznuHor0 0c00010-HE BJAaCHUKOM PaxyHKY, TOOTO J[oBipeHo10
oco00r0,ManoniTHe010 0coboro/HenoBHOMITHROIO 0coboro-nuTHHOI0 KiienTa-/lepxxarenem I1I ymoB
BinnosigHoro Jlorosopy Ta uux IIpasun KbO, B Tomy uncni y BUnaakax, Kojiu 1 iHdpopmalis cKiaaae
0aHKIBCbKY TAEMHUIIIO/TAEMHHIIIO (PiIHAHCOBOT MOCTYTH/KOH]1IeHIIIHY 1HpOpMaIlifo, a TAKOX:
-TiepeiaBaTH MPABOOXOPOHHUM OpraHaM Ta/ab0 iHIIMM KOMIIETEHTHHM OpraHaM Jep)KaBHOI BIIaIu
VkpaiHu, ycTaHOBaM Ta oOprafizamissM Ha iX oQIiUidHMA 3anuT iHpopMalio, MOB’A3aHy i3
BUKOpUCTaHHSIM KiieHTOM onepkaHux Bia baHKy rpomoBHX KOIITIB, iHGOpMaIil0 MOB’s3aHy 3
nopyuieHHsaM Kimientom Oyab-skux ymoB BignosijgHoro Jlorosopy Ta uux IIpasun KbO, a Takox
BIJIOMOCTI 4M CYKYIHICTh BifomocTeil npo Kiienta, 3a sxumu ocoOy KiieHnrta ineHtudikoBano/abo
Moke OyTH 11eHTH(IKOBAHO Ta sKi cTaju Bigomi banky mia yac yknagaHHs Oynb-skoro JloroBopy uu
MPOTATOM CTPOKY Horo aii (Hagani-Ilepconanbhi gani Knienra), npo ymoBu 0yab-sxoro JloroBopy, npo
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ctaH 3a0oproBaHocTi KieHnra 3a 0yap-akum J[oroBopom TOIO, B TOMY YHCIIl y BUIAIKaX, KOJIH Taka
iHpopMmalis MICTUTh OaHKIBCHKY TA€MHMIIO/TAEMHULIIO (PIHAHCOBOI  MOCITYrH/KOH(DIICHIIHHY
iHdopmartiro,

-BUKOPHCTOBYBATH, OIIMPIOBATH (PO3MOBCIOKYBATH, pealli30ByBaTH, nepenasatu) [lepconanpHi nani
Kiienra Tta/abo iHdopmarito, sika crana Bimoma baHky mpu ykimaneHHi Oyab-skoro [loroBopy Ta
IPOTSTOM CTPOKY Horo Aii,

-po craH 3aboproBaHocti Kiienta 3a Oynab-skuMm JIoroBOpoM TOIIO, TPETiM 0C0OAM-HOBUM
kpeautopam Kiienrta, y BUImaaky BiacTymieHHs (nepenadi) bankom cBoix mpas 3a [loroBopomM TpeTim
ocobamM—HOBUM Kpeautopam KirieHTa Ta/abo y BUIaaKy BUHUKHCHHS Y baHKy HaMipy 3MIMCHUTH Take
BIJICTYIUICHHS (TIepenady) 10 (pakTUyHOro Horo 31iiiCHEHHS 3 METOI0 BUKOHaHHS baHKOM, sIK TepBiCHUM
kpeautopoM KiienTa, monoxkerb ¢r.517 L{uBinbHOrO Kojekcy YKpaiHH, a TaKOX OyAb-SKUM 1HIIUM
TpeTiM ocobaM—KOHTpareHTaMm (maptHepam) banka, siki OyayTh 3alydeHi OCTaHHIM Ha JOTOBIpHIN
OCHOBI J0 mpouecy oOciayroByBaHHs JloroBopy 3 METOI0 HaJEKHOro BHKOHaHHS baHkom Ta
BiJIMTOBITHOIO TPETHOIO OCOOOK0 YMOB YKJIQJICHHUX JIOTOBODIB,

-BUMHATH Oynb-AKi 1ii Ta/ab0 CyKymHICTh [id, IO TMOB’s3aHi 31 30WMpaHHSAM, PEECTPAIIIEIO,
HAKOIIMYECHHSM, 30epiraHHsM, aIlalTyBaHHIM, 3MiHOIO, TOHOBJICHHSIM, BAKOPHCTAHHSM 1 HOITMPEHHIMHA
(pO3MOBCIOKEHHAM, peali3alli€ro, nepeaadeto), 3HeocoOIeHHAM, 3HULIeHHIM [lepcoHabHUX JaHUX
Knienra (magani — o0poOka [lepconansuux manux Kiienra) ta/abo 36uparu, 30epiratu, 3MiHIOBaTH,
BUKOPHUCTOBYBATH, OIIUPIOBATH (PO3MOBCIOKYBATH, Pealli30BYBaTH, IepeiaBaTu), iHdopmallito, sKa
crana Bigoma banky npu yknazgenHi JloroBopy Ta mpoTsrom cTpoky ioro ii mpo ymosu Jlorosopy, mpo
ctal 3aboproBanocti Kiienta 3a JforoBopom To11o0, 3 MeTOI0 3axucTy baHkoM CBOIX MpaB Ta 3aKOHHHUX
1HTEepeciB B CyJIOBHX Ta IHIIUX ITPABOOXOPOHHUX OpraHax,

-3aiiicHioBaTH 00poOKy [lepconanpuux ganux KirieHta, B TOMy YKCIi ajne He BUKJIIOYHO 30MpaTH,
peecTpyBaTH, HaKONMWYyBaTH, 30epiraTv, HaJaBaTH, BUKOPHUCTOBYBATH Ta  IOIIMPIOBATH
(pO3MOBCIOKYBATH, pealli3oByBaTH, MepenaBaTi) yepe3 Opo KpeauTHHX icTopiil iHdopmarliio mpo
Kinienra, mpo ymoBu [loroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopom, mpo BHKOHAHHS
KiientoMm 30608’ s13aHb 3a JloroBopom tomto/Ilepconanbhi nani KiienTa, 3 MeToro 3a0e31eueHHsIM ITpaB
Ta iHTEpeciB CyO0'€KTiB KPEAMTHOI 1CTOpii 3TiIHO 3 HOpMamu 3akoHy Ykpainu «[Ipo opranizarito
(dbopMyBaHHS Ta 00ITY KPEUTHUX 1CTOPIi».

11.29.ITignucannsm JloroBopy Kiient nae 3rony Ha:

- mepeaayy KoH(pineHiiHOT iHpopMalil Ta JaHUX, IO CKJIaAal0Th OaHKIBCbKY TAaEMHHIIIO, Tepeiauy,
30epiraHHs Ta BUKOPUCTaHHS BIIACHUX TEPCOHAIBHUX JaHUX 3 METOIO Ta Ha YMOBaX, BU3HAYCHHX B
ykiageHomy JloroBopi, B TOMYy YHCIi: Hpi3BUILE, iM’s, M0-0aTbKOBi, CTaTh, JaTa HApOJKEHHS,
MOIITOBHM 1HJEKC, ajJpeca peecTpallii Ta aapeca Miclsg CBOro (aKTHYHOTO TIPOXKUBAHHS YU
nepeOyBaHHs, MOOUIbHMNA ((iHaHCOBUI) TenedoH, aapeca elIeKTpOHHOI mowmTtu (e-mail), HOMEp
MIOTOYHOI'O PAXYHKY Ta 1I€HTU(IKATOP IUIATI)KHOTO IHCTPYMEHTY, BUITYLIIEHOTO /IO TOTOYHOI'O PaXyHKY
- WTPUX KOJ, 3a3HAUYCHHH Ha EJIEKTPOHHOMY IJIATKHOMY 3aco0i abo JOCTym 10 WITPUX-KOAY
IUIAaTKHOTO 1HCTPYMEHTY 3a Jornomorotro ckaHyBaHHA QR-code, sikuii reHepyeThcsi y MOOUIBHUX
3actocyHkax banky abo «Cimpmo», naHi 3IIHCHEHUX TPAHCAKIiA 3a JOMOMOTrOK TIATINKHOTO
IHCTpYMEHTY (Z1aTa, Miclle TOUKHU IPOAaXy, yac, cyma, HallMeHyBaHHS Toprosus (merchant), iHmn 1aHi
TOPrOBIIS TOLIO), IKUI NpUiiMae ydacTh y Nporpamax JosiabHocTi «BnacHuil paxyHok», «®opa Club»
MeHemkepamu /BrnacHukamMu sikux € TOB «CIUIBIIO-®Y [I» (02090, m.Kui, Byn.bytinepona,l; kox
€IPIIOY 40720198), TOB «®OPA» (08132,KuiBcbka 001., KueBo-CBATOMMHCHKHI palioH,
M.Bumnese, Byn. Ilpomucnosa, 6ya.5; kon €JIPTIOY 32294897), a TakoX B IHIIUX MpOrpaMax
JOSUTHHOCTI 3a3HAUEHUX MEHEIDKEPIB Ta B OYIb-SKHUX IHIIUX Mporpamax JIOSUTbHOCTI HE3aJIeKHO Bij
TOTO, sIKa 0co0a € MEHEeHKEPOM/BIIACHIKOM JTAHOI MPOTrpaMH, Uisi OTpuMaHHs KIlieHTOM 3a0X0YeHb,
BUHAropoJl Ta MPOMO3MIIA Mporpam JOSJIBHOCTI (IEpCOHaNbHI JaHi Ta iHdopMmalisd, IO CKIagae
0aHKIBCbKY TAa€MHHUIIIO, MEPENAIOThCI MEHEIKepaMm/BIacHUKaM IMPOrpaM JIOSIBHOCTI 32 MOTOYHUMU
paxyHkamu KitieHTa Ta MiuaTKHUMH IHCTPYMEHTaMHU J0 HbOTO, SIKI MPUHMAIOTh y4acTh y Mporpamax
nosubHOCTI). KIlleHT po3ymie Ta MOroIKyeThes, IO 3a3HaUeHa y [IbOMY IMYHKTI 1H(opMallis Ipo Horo
NepcoHalbHI  JaHi Ta iHopMmalis, M0 CKJIajgae OaHKIBCBKY  TA€EMHUIIO, OTpUMaHi
MEHE/DKEpPaMH/BIIaCHUKAMH  MPOTpaM  JIOSIIBHOCTI  MOXYTh  Haaall  TepelaBaTHCS  1HIIAM

216



MEHeKepam/BIacCHUKaM/IapTHEpPaM TporpaM  JIOSUTBHOCTI, SKI MaloTh MDK COOOK JOTOBIpHI
BITHOCHHM, Ta y NporpaMax JOSUIbHOCTI SIKHX B CBOIO uUepry OepyTb y4yacThb Ti caMi IIaTDKHI
iHcTpyMeHTH; oTpuMaHHs kopecrnonaeHmii Big TOB «CUIBIIO-®Yl» ( 02090, w™m.Kuis,
Byn.byrneposa,l; kox E€JAPIIOY 40720198), TOB «®opa» (08132 ,KuiBcbka  001., Kuepo-
CBsaTomMHCHKUN paiioH, M.BumHese, Byn. [Ipomucnora, Oyn.5; xkox €JIPIIOY 32294897) abo ix
MapTHEPIB HA MOIITOBY a/IPECy, aapecy eIeKTPOHHOI MOIITH, HOMEP MOOUTHHOTO TenedoHy, BKa3aHi B
JloroBopi, B T.4. iHpOpMAIIitO PO AKIIii, IKi BOHH MPOBOASTH.

11.30.KutienT:

11.30.1.ma€ 3Mory BIIMOBUTHCS BiJl pEKJIAMHMX MaTepiaiiB, [0 HANpaBIAOThCsA KirieHTy KaHamaMu
IUCTAHIIMHOTO €JeKTPOHHOTO OOCITYrOBYBaHHS, LUIAXOM MOJAHHSA BIAMOBIAHOI AHKETH-3asBH 0
banky.

11.30.2.1anae Ge3ymoBHMIA 1 Oe3BinkaMuHUil 103BiN banky(npaBo banky) oTpuMyBaTH BHTATH 3
JlepaBHOTO PEECTPY aKTiB IIUBIIHLHOIO CTaHY IPOMA/ISIH Ta €AMHOTO PEECTPY AOBIPEHOCTEH B YaCTHHI,
0 CTOCYEThCS JIOBipeHOcTel, Bumanux Kiientom cBoiit JloBipeHiit ocobi/cBoim [loBipeHnM ocobam
JUTs IpencTaBHUITBA B banky, mianucasmm Jlorosip (Jorosip ckinagaerses 3 [1y0niuHOl yacTHHA-IIHX
[Tpaswit KBO ta [nauBigyanbHOT YacTHHU,a caMe BianoBiaHOiI 3asBu-JoroBopy/Jlorosopy).

11.31.YmoBu npo BukoHanHsa BuMor 3akony CIHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHX
paxyHkiB» (FATCA) ta baratocTopoHHbBOI yrogu KOMIETEHTHHX OPraHiB NMpo aBTOMATHYHHUIA
o0MiH indopmauiero npo pinancosi paxynku (bararocroponnsoi yroom MCAA CRS)

11.31.1.bank Bukonye Bumoru 3akoHogasctBa CIIA mpo mogaTkoBi BUMOTH 10 1HO3EMHHUX PaxyHKiB
(FATCA) Ta baratocTopoHHBO1 Yro 11 KOMIIETEHTHUX OPTaHiB PO aBTOMaTUYHUI 00MiH iHGOpMaITli€I0
npo ¢inanconi paxynku (bararocroponnsoi yrogm MCAA CRS). Ha BukoHaHHS 3a3HAYEHHX BHUMOT
bank mae mpaBo BuMaraTtu Ta oTpuMyBaTH BiJ KitieHTa 101aTKOBI JOKyMEHTH a00 BIJTOMOCT1, HEOOX1H1
s inenTudikamii B ninsx BukoHanas FATCA ta/a6o bararocroponnsoi yronu CRS (nmami-3araasHoro
ctanaapty 3BitHOCTI CRS):

1)noxkymeHTH camocTiiiHOi omiHKKu cTocoBHO KitienTta BiamoBimHO n0 BUMor Yroau FATCA s
BCTAHOBJICHHS (TIEPEBIPKU) CTATyCy 3a3HAUEHOI aMepUKAHCHKOI 0CO0H;

2)I0OKyMEHT CaMOCTIMHOI OLIIHKH CTaTycy MOJAaTKOBOTO pe3UJIeHTCTBA cTOCOBHO KilieHTa BiAMOBIIHO
710 BUMOT 3araibHOro ctanfapty 3BiTHOCTI CRS i BCTaHOBJIECHHS JIepKaBu (TepUTOpii), pe3uIeHTOM
sxoi € KimeHT-BnacHUK paxyHKy (#ani - JlokymeHT camocrtiiiHoi ouinku CRS);

3)inmny iHdopMalliro Ta/abo JOKYMEHTH, HeoOXiaH1 baHKy Ist BXKUTTS 3aX0iB HAJIEKHOI KOMIUIEKCHOT
MepPEBIPKH PaxXyHKIB, BCTAHOBJIEHHS 1X MIA3BITHOCTI Ta CKJIaAaHHs 3BITHOCTI 3a Mi3BITHUMHU paXyHKaMHu
Ha BukoHaHHs BUMor Yroau FATCA Ta/abo 3aranbHoro crannapty 3BiTHOCTI CRS.

11.31.2.KnieHT 3000B’s3yeThcsl HajaBaTu baHky Bcio iHQopMalito, HEOOX1IHY ISl TOCTOBIPHOTO
BCTaHOBJICHHS HAasBHOCTI YM BiicyTHOCTI Ha 6ol KiieHTa o3Hak npuHanexxHocTi 10 CILIA, Bu3HaueHux
FATCA Tta VYrogoro Mikx Ypsgom VYkpainu Ta Ypsgom Cnomywyenux IllrtariB  Amepuku ans
NOJIMIIEHHS] BUKOHAHHSA IOJATKOBUX NpaBmil  3actocyBaHHsA mnonoxeHb 3akoHy CIIIA  «IIpo
MOAATKOBI BUMOTU 10 i1HO3eMHMX paxyHKiB» (FATCA)(mani koxeH okpeMo abo Bce pa3oM-
«FATCA») Ta JIoKyMEHT caMOCTIIHOI OLIHKM CTaTyCy MOAATKOBOTO PE3UACHTCTBA CTOCOBHO cele
BIJIMOBIAHO JI0 BUMOT 3arajbHoro cranjaaptry 3BiTHOcTI CRS ans BcTaHOBIEHHS Aep)kaBH (TepUTOPID),
a TakoX 1HQOpMAIlI0 Ta JOKYMEHTH, HEOOXiTHI baHKy Ui BXXKHUTTS 3aXO0/iB HAJIEKHOI KOMILIEKCHOT
MEePEBIPKH pPaxyHKiB, BCTAHOBJIEHHS iX IT/I3BITHOCTI HAa BUKOHAHHS BHUMOT 3arajbHOTO CTaHAAPTY
3BiTHOCTI CRS. B Tomy uncni, KitieHT 30008’ s13aHMiA:

a) HAIaTH PAa30M 3 YKJIAJAHHAM 0y1b-K0ro JloroBopy:

-BCIO HEOOXIJHY Ta BUUEPIHY iH(OpPMAIIiIO 1 HaJIe)KHE TOKYMEHTAIbHE MiATBEPAXKECHHS HasIBHOCTI UM
BizcyTHOCTI Ha Oorii Kimienta o3nak mpunanexHocti 10 CIIIA, Buznauenux FATCA, to6Tto Kiment
IpU BCTAHOBJIEHHI JAIJIOBUX BiJHOCMH 3 bankom moBizomisie baHk mpo cBiif momaTkoBuil craTyc
BiJITIOBITHO JI0 BUMOT TIOJJATKOBOTO 3aKOHO/IaBCTBA 1HO3EMHOI JIepKaBH, sike BKazye BaHK, B Mexax,
3a3HayeHux baHkoMm. ¥ Tomy 4uci, aje He BUKIIIOYHO, IPY BCTAHOBJIEHHI JIIOBUX BiTHOCHH 3 bankom
Ha BuMory banky Hanae 3amoBHEH1 BianoBiaHO 10 BUMor [lomarkoBoi ciyx6u CIIA (IRS) ¢popmu W-
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8 un W-9 (abo inmry iHdopmartito ta nokymenTtu, nependoadeni FATCA, a6o iHImMM#u MI>KHAPOTHUMHA
JI0TOBOpPaMH, 3rojia Ha 00OB'A3KOBICTb SKUX HajaHa BepxoBHoto Panoro Ykpainm);

-JlokyMeHT camocTiitHoi ominku ctatycy CRS cTocoBHo KiieHTa BiAMOBIAHO /10 BUMOT 3arajibHOTO
crangapty 3BiTHOCTI CRS 17151 BcTaHOBNIEHHS IepKaBH (TepUTOpii), pe3ueHTOM K01 € KiTieHT-BI1acHUK
paxyHKy, a TakoXX iHIy iH(opmMaliro Ta/abo TOKyMEHTH, HeoOXimHi BaHKy uIsl BXXKHUTTS 3aXOIiB
HAJIE)KHOT KOMIUIEKCHOT IEpEBIPKH paxyHKIB, BCTAHOBJICHHS X MiJ3BITHOCTI Ta CKJIalaHHs 3BITHOCTI 3a
MiJ3BITHUMHU PaxXyHKaMHU Ha BUKOHAHHS BUMOT 3arajibHOro ctanaapTy 3BiTHOCTI CRS;

6)mporsirom 30 (TpumausaTH) KaJeHTApHUX JHIB MOBIZOMHTH bBaHK Tpo 3MiHY CBOTO CTaTyCy
M0JIaTKOBOT'O PE3UICHTCTBA [JIA 1[iei 3aranbpHoro cranaapty 3BiTHocTi CRS ta/abo cBoro crarycy mis
minen Yromgu FATCA.

VY pazi HaOyTTs cTtatycy nogarkoBoro pesuneHta CILIA y Bkazanuit ctpok Hagatu 10 baHKy BilOBiIHY
dopmy IRS W- 8 / W-9 i3 3a3HaueHHIM ineHTHIKALIHHOTO HOMepa mnaTHuKa nmoaatkiB CIIA (TIN)
Ta iHIO1 000B’s13K0BO1 iH(MopMarlii BiamosigHo BuMor FATCA.

V pasi 3MiHH CBOTO CTaTyCy OJAaTKOBOTO PE3UCHCTBA /I 1L1iJIe 3aranbHoro cranaapTy 3BiTHOCTI CRS
y BKazaHui cTpok HajaTu 10 banky JlokymeHT camocTiiinoi ominku ctatycy CRS. Kiment 3000B's13a0ui
HasiaBaTH banky Oyab-sKi JOKyMeHTH, 3a (hopmamu, sKi 3akanae bank, B pamkax BUKOHaHHS bankom
CBOiX 3000B 513aHb, B TOMY YHCIIi, ajJi¢ HEe BUKIIOYHO, Mepel KOMIIETEHTHUMHU 1HO3EMHUMHU JIEP>KaBHUMU
OpraHamu;

11.31.3 fIxmo y Bumnaakax, Bu3zHadeHUX Yroaow FATCA Ta/a6o 3aranbHUM CTaHIAPTOM 3BITHOCTI
CRS, mig yac abo micist 3aCTOCYBaHHS IPOLEAYP HalIeKHOI KOMIUIEKCHOI nepeBipku banky crane
B1JIoMO a00 BiH MaTHMeE IiJICTAaBU BBXKATH (MaTUME IT103pY), 0 PaXyHOK HAJICKUTH JIO IT/I3BITHHUX,
ase moa0 paxyHky KiieHTOM-BIaCHUKOM paxyHKY MmoaaHo JJoKkyMeHTH caMOCTIHHOI OI[IHKH CTOCOBHO
cebe Ta/abo iHmIYy iH(pOpMAaIIio Ta/abo TOKYMEHTH, sSIKi BKa3ylOTh Ha T€, [0 PAXYHOK HE € MiA3BITHUM,
bank nancunatume Ha aapecy Kiienta 3amut 3 BUMOTrOIO Mpo HaJaHHs MOSCHEHb Ta iH(opMaIlii, 1mo
cTocyroThcsl Miao3pu.KilieHT-BIacHUK paxyHKy 3000B’si3aHuii  HajgaTH baHKy mMOsSiCHEHHS Ta
1H(popMaLlito, 10 CTOCYIOThCA M1A03pH, IpoTaroM 30 (TpuauaTi) KajeHJapHUX JIHIB 3 JHS OTPUMaHHS
3aIUTYy.

3a 3roporo CTopiH, 1aTor0 OTpUMaHHsS NUChbMOBOro 3anuty banky 3rigHo nporo nyHkry IIpasun KbO
€ Bpy4eHHs 3anuTy KiieHTy/fioro ynmoBHOBa>K€HOMY MPEICTaBHUKY i MiAMUC a0 MOAaHHS ONepaTopy
3B’SI3Ky PEECTPOBAHOTO TOUITOBOTO BIMPABICHHS U HampamieHHs 3anuTy KimeHnty. 3a 3romoro
CropiH, AKIIIO 3alUT HANPABISETHCS Yepe3 ONepaTopa 3B’ 53Ky, TO BIAMOBITHE MOIITOBE BiAMpPaBICHHS
HarpaBJsieThes Ha anapecy Kiienrta, 3a3Hadeny B ykiiajgeHomy Jlorosopi.

11.31.4 ko banky ctane BijoMo abo BiH Mae MiJCTaBu BBaXKaTH (icHye Mmigo3pa), 1o KiieHnT-snacHuk
paxyHKy Ha/iaB iloMy HETIOBHY a00 HeZI0CTOBIpHY 1H(opmaiito, bank 3BepraeTscs 1o Kiienra-BnacHuka
paxyHKy 3 BUMOTOIO TIPO HaJaHHS MOSICHEHb, 1[0 CTOCYIOTHCS MiA03pH. SIKIIO Y CTPOK, BCTAHOBICHUN
bankowm (ane ve nizHime 90 (/leB’ssHOCTa) KaJeHAapHUX AHIB 3 IHA OTpUMaHHs 3anuTy banka), Knient-
BIIACHUK pPaxyHKy HE HaJacTh JOKYMEHTH, BHU3HAu€HI BUMOTrow baHKy, Ta/ab0 MOSICHEHHs, IO
CIIPOCTOBYIOTh TakKy Mifo3py, baHk BBaxkae BcTaHOBIEHUM (akT HagaHHA KiieHTOM-BIaCHUKOM
paxyHKy HEIOCTOBipHOi a00 HermoBHOI iH(opmarrii.

3a 3ronoro CTopiH, 1aTor0 OTpUMaHHS NUchMOBOro 3anuty banky 3rigHo nporo nyHkrty IIpaBun KbO
€ Bpy4eHHs 3anuTy KimieHTy/iioro ynmoBHOBa)K€HOMY MPEICTaBHUKY i MiAMUC a0 MOJaHHS ONepaTopy
3B’SI3Ky PEECTPOBAHOTO TIOUITOBOTO BIiJIPABICHHS U HampamieHHs 3anuTy KimeHTty. 3a 3romoro
CropiH, SKIIO 3alUT HANPABISETHCS YepPe3 ONepaTopa 3B’ 53Ky, TO BIAMOBITHE MOIITOBE BiAMpPaBICHHS
HanpaBisIEThCs Ha aapecy KiienTa, 3a3Ha4eny B ykiaaeHoMy Jlorosopi.

11.31.5.Henananus KiieHTOM-BIaCHUKOM paXxyHKY TIOKYMEHTIB, Bu3HaueHux m.m.11.31.1.,11.31.2. nux
[TpaBun KbO, HenoBinomneHHs: banky mpo 3MiHy cTaTyCcy MOJIaTKOBOTO PE3UICHTCTBA a00 HEHATAHHS
npotsirom 30 (TpunusaTy) KaneHaapHUX JAHIB 3 JHS OTpUMaHHA 3anuTy baHky 3anuTyBanoi iHopMmarii
Ta/abo JOKYMEHTIB, a00 HagaHHs iH(opMallii Ta/abo TOKYMEHTIB, 10 HE CIIPOCTOBYIOTH Mi03py banky
IIOJI0 TIA3BITHOCTI paxyHKY, € MIJCTaBOIO AJis BiAMOBU baHKka y BCTaHOBIIEHHI AUIOBUX BiJTHOCHH,
BIIMOBH y HaJlaHH1 ()iHAHCOBUX MOCTYT a00 ISl BIAMOBH B TTOAAJILIIOMY HaJaHH1 MMOCTYT, Y TOMY YHUCITI
U1 pO3ipBaHHA JOTOBIPHUX BiTHOCUH 3 KIlI€HTOM-BIIaCHUKOM PaxyHKY.
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11.31.5.1.basK MOK€ CKOPHUCTATUCS CBOIM MPaBOM B OJTHOCTOPOHHBOMY TMOPSAKY po3ipBatu J[oroBip
HE paHillle TPUILATH MEPLIOro KaJeHJapHOTo THS BiA JaTh oTpuMaHHs KIli€eHTOM MMCbMOBOTO 3aMUTY
banky npo HamanHs iH(opmanii, HeoOXimHOi st BukoHaHHsS BUMor FATCA Tta/abo 3arambHOro
crangapty 3BiTHOcTi CRS. Ilpo posipBannsa [loroBopy B OJHOCTOPOHHBOMY IOPSIKY Ta 3aKPUTTS
paxyHKy (paxyHkiB) 3rigHo 1poro myHkty [IpaBun KbO bank noBigomiise KirienTa muchbMoBoO.

3a 3romoro CTopiH, [aTOI0 OTPUMAHHS HUCHMOBOTO IMOBiOMIIEHHS BaHKy 3riTHO LBOTO ITYHKTY
[TpaBun KBO € BpyuenHs nosimomieHHs1 KilieHTy/Hioro yrmoBHOBOXKEHOMY MPEACTABHUKY IIiJI T1IITHC
ab0 TmomaHHS OmepaTopy 3B’SA3KY PEECTPOBAHOTO IMOMITOBOTO BiIMpPABICHHA Il HampaBJICHHS
nosiomiieHHst Kiienrty. 3a 3rogoro CTopiH, SKIO HOBIOMJICHHS HAIpPaBISIETBCS uyepe3 olreparopa
3B’S13Ky, TO BIJIIIOBiJHE IOIITOBE BIANpPAaBICHHS HampaBiseTbcs Ha aapecy KilieHta, 3a3HadeHy B
yknajgeHomy Jlorosopi.

11.31.5.2.V pa3si po3ipBaHHsl TOTOBipHUX BiTHOCHH 3 KilieHTOM-BIaCHUKOM paxyHKy baHk moBepTae
3aMIIOK KomTiB KITi€EHTY-BIIaCHUKY TaKOro0 paxyHKy Ta HE HECE BIAMOBITAIBHOCTI 3a CIPUYHHEHI
Knienty-BnacHuKy  paxyHKy 30MTKH, TIOB’Si3aHI 3  pO3IpBaHHSAM  JOTOBIPHUX  BIJHOCHH.
11.31.5.3. k10 micis po3ipBaHHS JOTOBIPHUX BiHOCUH KITi€HT-BIaCHUK paxyHKY BiJICYTHIM y MiCIT
BUKOHAHHS 3000B’s13aHHA a00 YXWJISE€THCS Bl MPUUHATTS BUKOHAHHS, baHK mepepaxoBye 3ajHIIIOK
KOIITIB, IO HanexaTth KiIleHTy-BIaCHUKY paxyHKY, y JIETIO3UT HOTapiyca (HOTapiaabHOI KOHTOPH) Y
BCTAaHOBJICHOMY 3aKOHOJIABCTBOM TMOPSAAKY. baHK 31ilicHIOE TepepaxyBaHHS KOIUTIB Y MJEMO3UT
HoTapiyca (HoTapianbHOi KoHTOpH) MpoTsaroM 30 (TpuausTy) KaaeHAApPHUX THIB 3 JHS MOBITOMIICHHS
KiienTa-BnacHuka paxyHKy Ipo pO3ipBaHHS JOTOBIPHUX BIAHOCHH.

11.31.6.Kepytouncs u.1 ct. 1068 LuBineHoro koaekcy Ykpainu, Croponu noroaunu, mo bank mae
MPaBO BiJIMOBHUTH Yy BUKOHAHHI IepeKas3y rpomoBux KomriB 3 [lotounoro paxynky Kiienra y Bunaaky,
KOJIM Takui nepekas mijysrae onogarkyBanHio 3rifHo FATCA, npote bank 3 OyJb-sKuUX NPUYMH HE
Ma€ MOKJIMBOCTI 3/1IHCHUTH OMOAATKyBaHHA TuiaTexy 3riqHo FATCA.

11.31.7.BianoBigHO0 IUIATIKHOK IHCTPYKINE 3 ypaxyBaHHsAM po3aury 6 «IlmaTikHi IHCTPYKITIi»
[TpaBun KBO KiienT Hamae 3rony Ta nopydae banky 3aiiicHIOBaTH criucanHs 3 Oyab-skoro [lorounoro
paxyHky KiieHTa, y T.4. paxyHKy 3 MOCIIyrorw «30upanouka», paxyHKy 3 nociyroro «Hazbuparyc» B
AT «BCT BAHK» komtiB, HEOOXIAHUX U1l CIUTATH MOJATKY 3 TJIATEXIB, SK1 31HCHIOE YU OTPUMYE
KnienT ta sxi migisraiots onogarkyBanHio Crnonydenumu llltaramu Amepuku 3rimHo FATCA. 3
MoTOYHUX paxyHkiB KiieHTa, BIIKpUTUX B BalmtoTax iHImUX, HiX gojapu CIIIA, ciucanHs Ha miacTaBi
Horosopy/ITpasun KBO 31iiicHIO€TBCS Y CyMi, €KBIBJICHTHIH 32 TOTOYHUM PUHKOBUM KYPCOM pO3Mipy
noJatTKy, skui miamnsrae criati 3rigHo FATCA, Ta Butpar (koMicii, MoAaTku, 300pu TOILO), TOB'A3aHUX
3 KyMiBJIel0, OOMIHOM CIMCaHMX 3 paxyHKy KiieHrta rpomosux komris y gojapu CHIA.
11.31.8.BianoBiqHO0 TUTATKHOIO 1HCTPYKINEIO 3 ypaxyBaHHAM po3auty 6 «[lmatikai 1HCTPYKIII»
ITpaBun KBO KiieHnT Hanae 3rony Ta Jopydae baHky yrpuMyBaTH 3 CyMH IJIaTEXIB, AKi HAAXOIATh Ha
[Totounwuii paxynok Knienta B AT «BCT BAHK» ta siki mijuisiratots onoaatkyBanHio CrionydeHUMHU
Itaramu Amepuxku 3rigHo FATCA, no 3apaxyBaHHs Takux miarexiB Ha [lotounnii paxynok Kiienra,
IpOIIOBI KOWITH, HEOoOXinH1 ans ciuiatu nojatky 3riiHo FATCA. 3 mnatexiB Ha [loTouHl paxyHKu
Kiienra, BinkpuTi B BamroTax iHIMX, HX gonapu CIIA, yrpumanns Ha miacrasi Jlorosopy/IIpaBun
KBO 3piiicHIOETbCSL 'y CyMi, €KBIBAJIEHTHIN 32 HOTOYHUM PUHKOBHM KYpPCOM PO3MIpY MOJAATKY, SIKUN
nijusirae crotari 3rigao FATCA, Ta Butpat (komicii, moaaTku, 300pH TOIIO), MOB'SA3aHUX 3 KYIIBIEIO,
0OMIHOM YTPHUMaHHUX IpouIoBUX KomTiB y nonapu CLIA.

11.31.9.BianoBigHO0 MIATIKHOIO THCTPYKILIEIO 3 YpaxyBaHHAM po3futy 6 «IImaTikHi 1HCTPYKIUI»
[IpaBun KBO Knient Hagae 3rogy ta nopydae banky yTpuMyBaTH 3 CyMH IJIATEXiB, SKi IepeKa3ye
Knient 31 cBoro Ilotounoro paxynky B AT «BCT BAHK» ta ki mignsraioTb OnoJaTKyBaHHIO
Cnonyuenumu Hltatamu Amepuxu 3riiHo FATCA, rpomioBi Komty, HEOOX1H1 ISl CIJIaTH MOJATKy
srinno FATCA, npu npomy CTOpOHM TOTOAMIIM, IO NPHU BUKOHAHHI TakuX Iepeka3iB bankom 3
[Totounoro paxynky KiienTa cnucyerbcsi Bcsa cyMma, 3a3HaueHa KiieHTOM y JOKYMEHTI Ha Iepekas,
poTe OTPUMYBauy NepeKasy MepepaxoByETbCS CyMa, SIKa CTAaHOBHUTDH PI3HUIII0O MK CYMOIO IepeKasy,
BKa3aHOK y JOKYMEHTI Ha mepeka3, Ta cyMmoro monaatky 3rigHo FATCA, yrpumanoro bankom sk
MOJIaTKOBUM areHToM. 3 MJAaTeXiB B BalOTax iHMMX, Hik gomapu CIIA, yrpumaHHS Ha TijacTaBi
Horosopy/IIpasun KBO 311iicHIOETECS Y CyMI1, €KBIBJIEHTHIH 32 TOTOYHUM PUHKOBUM KYPCOM PO3MIpY
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MOAATKy, KU miagsrae criati 3rigHo FATCA, Ta BuTpar (komicii, moaTku, 300pH TOIIO), MOB'I3aHUX
3 KyMiBJIel0, OOMIHOM YTpHUMaHHUX T'poLIOBUX KomITiB y nojapu CIIIA.

11.31.10.Kimient Hagae 3rony ta nopydae banky 3aiicHtoBaTu Bia iMmeHi KitienTa ta 3a paxynok Kiienra
KYMIBIIIO, TPOJAX, OOMIH BallOTHM Ha BaJIIOTHOMY pHUHKY YKpaiHM, SKIIO TPOIIOBi KOIITH,
cnucani/yrpumani bankom BiamosigHo 10 [orosopy/IlpaBun KBO nmns crmaTé mojmaTky 3rigHO
FATCA, cniucani/yTpumasi B iHIIi# BairoTi, Hik gonapu CIIIA.

11.31.11.KimienT Hamae 3romy Ta OE3BIAKIMYHUN Ta O€3yMOBHMH 103BUI  bBaHKy Ha pO3KpUTTA
0aHKIBCbKOi TA€MHUII,TA€MHHII (PIHAHCOBOT TOCIYTH, NEPCOHAIBHUX JaHHUX, KOH(DIIEHIIHHOT
iHdopmartii nomo Kiienra Ta 3iiCHEeHUX HUM OTIepalliif 3 METOK BUKOHAHHs baHKOM BHMOT:
-FATCA, B Tomy uucmni no [TonarkoBoi ciy:x6u CIIA (IRS)/ 0co6i, 10 BUKOHYE QYHKIIIT T0aTKOBOTO
areHry BianoigHo 10 HOpM FATCA, 3a 3anuramu cekperapsi Kaznaueiictsa, [ 'eHepanbHOTo MpoKypopa
yn OankiB Cnonyuenux LlrtaTiB Amepuku,npu npomy KiieHT Hagae 3rofay Ta J03BUI Ha mepenady i
PO3KpUTTS JaHHWX, HEOOXITHUX IS 3allOBHEHHS BcTaHoBIeHUX [lomaTkoBoro cimyx6oto CIIIA (IRS)/
(hopM 3BITHOCTI 1 i7Is1 yTpUMaHHs oAaTKiB 3riiHo 3 Po3minom 4 3akony CIIIA «IIpo momaTkoBi BUMOTH
1o iHo3eMHMX paxyHKiB» Bia 18 6epesnst 2010 poky (FATCA), a Takok 1HIIUX JaHUX Ta IHIITAM 0C00am
B BUNajkax, nependoauennx FATCA;

-3aranpHoro crangapty 3BiTHocTi CRS mnenTpambHOMY Oprany BHKOHABYOi BIajaM, IO peaizye
JIepXKaBHY MMOJATKOBY TOJITHKY,

y BUIIJIKaxX Ta B 00Cs31, BUBHAUYCHUX YTOJI00 MK YpsgoMm Ykpainu ta Ypsgom Crnonydenux IlITariB
AMepuKu Ui TOMINIIEHHS! BUKOHAHHS IMOAATKOBUX IPaBUJI M 3aCTOCYBaHHS 0JI0)KeHb 3akony CHIA
"[Ipo momatrkoBi BuMoOru g0 iHo3eMHux paxyHKiB" (FATCA), baratocTOpOHHBOIO YroJ00
KOMIIETEHTHMX OPraHiB PO aBTOMATUYHUI OOMIH 1HQOpMaIlli€to npo (GpiHaHCOBI paxyHKH Ta IHIIMMHU
MDKHApPOJHHMH JIOTOBOPAMH, 10 MICTSATh MOJIOKEHHS ITPo 00MiH iH(pOpMaIliero I MOAATKOBUX IIUICH,
3roja Ha 000B’SI3KOBICTH IKMX HajaHa BepxoBHorwo Panoro Ykpainu, abo ykiajeHUMHU Ha iX mijcTaBl
MDKBIJIOMYHUMH JJOTOBOPAMH.

11.31.12.KnieHT miaTBEepIKYE, MO MOIHPOPMOBAHUI Ta MOTOKYETHCA 3 THM, IO baHK He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHMMH ocoOamu KitieHTa, HOro KOHTpareHTamH 3a
Oy/Ib-sIK1 yTpUMaHHS, CaHKIlli, 0OOMEXEHHsI Ta HeTaTUBHI Haciku moAo [ToTounux paxynkiB Kiienra,
TPOIIOBUX KOMITIB Ta omepaiiit 3a [Torounnmu paxynkamu KiieHta, moB’si3aHi 3 UM MOpalbHY Ta
MarepiajibHy IIKOAY, SKIIO TakKl HACHIJKK HAcTaIM y 3B’s3Ky 13 BHUKOHaHHsSM BuMor FATCA
[TonatkoBoto cnyx6ot0 CIIA (IRS) ta/abo Bumor bararoctoponnsoi yrogun CRS 6ankom, 6bankamu-
KOPECTIOHACHTaMHU UM 1HIIUMHU 0c00aMHu, sIKI IPUMMalOTh y4acTi y BUKOHAaHHI ITepeKa3iB.
11.31.13.CtopoHH HOTOAMIM, IIO B pPa3i, SKIIO HOpMaMHM YMHHOTO 3aKOHOAABCTBAa YKpaiHu Oyne
BCTaHOBJIEHUH MexaHi3M aoTpuManHsa BUMor FATCA Ta/abo baratoctoponnsoi yroau CRS, To Takuit
MexaHi3M Oyzae 3acTocoByBaTHCh CTOpOHAMHM Y BIAHOCHHAX OJHA 3 OJIHOIO.
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PO3ALJ 12. HOCJIYT'U TPETIX OCIb TA JOCTABKA JOKYMEHTIB

12.1.bank MOXe€ BHKOPUCTOBYBATH IIOCIAYTd TPETIX OCIO (IOPUAUYHHX OCi0, (i3uyHUX 0OCio-
HiANPUEMIB, SIKI HAIAIOTh MOIITOBI 200 Kyp’€PChKi MOCIYTH, IIOCIYTH 3B’ 513Ky, TOIIO) JJs1 BAKOHAHHS
okpemux JgopydeHb Kiiienta, odopmiieHuX BIANOBIIHOIO AHKETOI0-3asBOI0 0 YKIAJACHOIO
JloroBopy, sikio baHk BBakae 11e 3a HeOOXiHE Ta AKILO Lie BiAnoBigae inrepecam Kiienra.
12.2.Yknaemmwm Bianosiguuii JloroBip/AHkery-3asBy Ha mpaBax A0JaTKOBOi yroau a0 Jloroeopy,
CropoHu AIMILTH 3r01H, 110 TUM caMuM KitieHT morouB i npuiiHsB BUOip bankom TpeThoi 0codw, SIKII0
bank BUSBHB HaJIC)KHY, 3 TOUYKHU 30py baHKy, CYMJIIHHICTh Y BUOOPI, KOHCYJIbTYBaHHI Ta KOHTPOJIIOBAHH1
TaKoi TPEThOI OCOOU.

12.3.bank He Hece BIAMOBINATBLHOCTI 3a MAii, HEAOJIKK ab0 MOMHUIKH B POOOTI TPEThOi OCOOH, IO
CTOCY€EThCS HAJAHHSI MOCIIYT TAaKOIO TPETHOIO 0c000t0, BimoBiAHO 10 Po3ainy 12 mux [Tpasun KBO.
12.4. [Tocnyru TpeTix oci0 (FOpUAMYHUX 0Ci0, HI3UIHUX OCIO-TIANMPUEMIIIB, SIKI HAJIAIOTh MOMTOBI a00
Kyp’ €PCBKi TIOCITYTH, TIOCIIYTH 3B’ 513Ky, To1o) KimieHToM crtauyroThes 3a TapupaMu TpeTix ocio.
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PO31JI 13. IPUKIHIIEBI YMOBU

13.1. Knient ta bank noroauiu, 1mo 3 ykiaagaHHsaM Oynb-skoro JJoroBopy BiamoBiaHo a0 mux [lpaBun
KBO BoHU g0cATIM 3r0U 3 yCiX HOT0 iICTOTHUX YMOB Ta HE iICHY€ OY/b-SIKHUX YMOB, SIKi HA TYMKY Oy/Ib-
AKOi 3 CTOpiH JloroBOpy MOXKYTh OyTH ICTOTHUMH Ta HEOOX1THUMH 3a 3MiCTOM I1b0T0 JlOrOBOpY.
13.2.Yci cnopu Ta cynepeuku MK CropoHamu JloroBOpY BHUPINIYIOTHCS IMIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCATHEHHS 3TOAM WAISATAlOTh pPO3MIAAYy B Cydi, B TOPSIAKY TependadueHOMY
3aKOHOJaBCTBOM Y KpaiHH.

13.3.I1paBa banky 3a Oyap-sikuM J{oroBOpoM MOXyYTh OyTH BIACTYIUICHI TPETii 0COO1 3TiJHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAMOBITHUM J[OrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

13.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, SIKI HAPABJISIIOTHCS 3TAHO YMOB BianoBigHoro Jlororopy,
BBXXAIOTHCS 3pOOJICHUMH HAIICKHUM YUHOM, SKIIO BOHH BpYyUeHI i1 miInuc npeacTaBHIKOBI CTOpOHU
a0o0 HampaBJIeHI PeecTpPOBaHMM IOILITOBUM BIAIIPAaBICHHAM a00 Kyp’e€poM. SIKIIO MOBIAOMIIEHHS Ta
BUMOTH 3TiflHO yMOB JloroBopy HampaBlsitoTbes KimieHTy depe3 omeparopiB 3B’SI3Ky, TO BOHH
HaJICUJIAIOThCS 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-/[oroBopi abo
OCTaHHBOIO TOBioMIIeHOIO KitieHTOM azpecoro micus npoxuBaHHA. (Lleil MyHKT He CTOCYyeThCs
MOBIAOMJICHb, 3p00JICHUX HUIAXOM HampapieHHs KiieHTy iHopMaliiiiHoro moBigomMieHHs Ha e-mail,
sms-iHpOpMyBaHHS, IHIIUMH 3ac00aMu uepe3 Mepexy [HTepHeT).

13.5.3a 3ronoto Cropin, KnienT Hagae n103Bin banky moBimomisiTu Ta HaragyBaTH MPO HEOOX1IHICTH
BUKOHAHHS 3000B’s13aHb 32 OyAb-IKUM /|0rOBOpOM, B TOMY YHCIIi IIJISIXOM TelIe(OHHMX, (PaKCUMUITbHUX,
€JIEKTPOHHHX TOB1IOMJICHD Ta BI3UTIB.

13.6.Croponu momoBumncs, 1o Bci iHmi ymou Jlorosopy ta I[Ipasun KBO, 30kpema, ase He BUKITIOUHO,
nepenik oneparii, mo 3aiiicHioeTscst bankoM 3a IloTounuM paxyHkoMm, npaBa Ta 000B’si3ku CTOpiH,
MEepeNTiK Ta BapTICTh MOCIYT, SIKi HagaroThbcst bankom mpu 37iicHeHHs oOciyroByBaHHsi [loTouHOTO
paxyHKy, BianoBiganbHicTh CTOpiH, CTPOKM MPOBEICHHS MepekasiB KomTiB 3 [loTouyHoro paxyHky,
JiMiTH Ta/ab0 0OMEXEHHS Ha CyMH Ta KUIBKICTh IUIATIKHUX OIepamnii, oo npoBoastees Kiientom 3a
nonomoroto 11, nopsanok nonanus Kiienrom nosigomnenHs 1o banky mono Brpartu abo kpagixku I1I,
nopsok 3abe3neueHHs: bankoM ta Kiientom Oe3nexu mif yac xopuctyBanHs I1I, Hananns Knienty
Indopmarii (Bunucok), ymoB posipanHs [loroBopy, TOI0, BU3HAYAIOTHCS BiANOBITHUM J[oroBopoMm,
[Tpasmnamu MIIC, uumu IlpaBunamu KbBO, Tapudamu, Ta HopmMamMu YMHHOTO 3aKOHOIaBCTBA Y KPaiHU.
13.7.Knient miaTBepaxKye, 1o nepes ioro ykiagaHHsaM baHk HajgaB fiomMy B MHMCBbMOBIH dopmi BCrO
1H(popMalLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXITHY iH(popmalito, nepeadadeHy 3aKOHOM YKpaiHu
«IIpo cnoxuBue kpenuTyBaHHs», «[IpaBmiamu po3paxyHKy OaHkaMu YKpaiHW 3arajbHOi BapTOCTI
KpEIUTy JUIsl CIOXKHMBada Ta peabHOi PIYHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM TIPO CIIOKHBUHUI
KpenuT», 3aTBepkeHux Iloctanosoro [Ipasninnsg HamionansHoro 6anky Ykpainu Bij 08 uepsus 2017
poxy Ne49, B moBHOMY 00Cs31.

13.8.Knient nanae banky 3rogy 6e3 oTpuMaHHS AOAATKOBOi MuchMoBOi 3roau KiieHTa 3BepraThcs 3
METOI0 OTpUMaHH4 iH(opmaii mpo ¢iHancoBuil cran KimieHta 10 TpeTix ocid, y TOMy YHCI TaKuX, 110
noB‘s3aHi 3 KilieHToM polMHHUMH, 0COOUCTUMH, AIJIOBUMH, MPO(ECciHHUMH Ta IHIIUMHU CTOCYHKaMH Y
couianpHOMYy 1oOyTi Kiienra. bank 3000B‘s13yeTbcs 1OTpUMYBATHCSI HOPM YMHHOTO 3aKOHOJABCTBA
Vkpainu, IlpaBun KBbO/doroBopy B TOMy 4YMCIi, ajleé HE BHKIIOYHO B IPOLECI BperyIIOBaHHS
npoctpoueHoi 3aboproBanocTi Kmienra/llo3nvanbanka 3a J[oroBopoM mpo CHOXHUBUMMA KPEAUT, Ta
BUKOPHUCTOBYBAaTH OTPUMaHy 1H(OpMAIIiIO JUIIE 3 METOI0 3aXUCTY Ta peaiizaiii nmpaB banka 3a Oyb-
KM yKJIaJeHuM J[oroBopom.

13.9.KuieHT miaTBepaKye, M0 BiH B MOBHIN Mipi 03HAOMIIEHUI 3 BUMOTaMH YHHHOTO 3aKOHOJJaBCTBA
VYkpaiau, a came 31 3MiCTOM

- ¢1.190 T1a c1.222 KpuminanbHoro kojekcy Ykpainu «lllaxpaiictBo» Ta «llaxpaiicTBo 3 hiHaHCOBUMU
pecypcamuy;

- c1.182 KpuminaneHoro xojexcy Ykpainu «llopymieHHS HEJOTOPKaHHOCTI MPUBATHOTO >KUTTS»
CTOCOBHO BIJNOBIAAJBHICT, 32 HE3aKOHHE 30MpaHHA, 30epiraHHs, BUKOPHCTAHHSA, MOUIMPEHHS
Knientom koHbiaeHiiHOI iHpopManii mpo TpeTix ocid, mepcoHaIbHI JaHi Akux nepenani Kimientom
banky- kpenuTomasio.
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13.10.K1tieHT OTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOIO.
13.11. i [TpaBuna KbO BeTynatoTs y nito 3 aHs,Bu3HadeHoro Ipasninaam banky. Ockinekun AT «BCT
BAHK» € npaBonactynaukoM [TAT «bAHK BOCTOKY, 3 MoMeHTy HaOpaHHs1 ynHHOCTI 1ux [IpaBun
KBO nHmkueHaBeIeHI JOKYMEHTH:

- IlpaBuna KOpHCTyBaHHS IUIATIKHOIO KapTKOIO, 10 PETYJIIOITh MOPSIOK KOPUCTYBAHHS IUIATIHKHUMU
kaptkamu VISA Inc. ta/abo MasterCard WorldWide [IAT «bAHK BOCTOKY, 3aTBepakeHIX HaKa30M
Ne254 Bin 06.06.2012;

- [IpaBuna HamaHHs OAaHKIBCHKUX MPOAYKTIB Ta nocayr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepmkeHi [Ipotokonom Ilpasmiaas Ne61 Bin 02.09.2013 poky;

- [IpaBuna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta nociayr ¢izuuaum ocodam B [IAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokonom [Ipasmiaas Ne78/1/1 Bix 01.11.2013 poky;

- [IpaBuna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuaum ocodam B I[TAT «BAHK BOCTOKY,
3atBepkeHi [Ipotokonom Ipasminas Ne46/1 Bin 22.08.2014 poky;

- [IpaBuna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta nociayr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokonom Ilpasmiaas Ne 7/1 Bin 17.02.2015 poky;

- [IpaBusna HamaHHs OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuaaum ocodam B [TIAT «BAHK BOCTOKY,
3arBepmkeHi [Iporokonom [Ipasiinas Ne 37 Bin 29.04.2016 poky;

- [IpaBusna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuaaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepmkeHi [Iporokonom [Ipasninas Ne 79 Bin 20.09.2016 poky;

- [IpaBusna HamaHHs OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepaxkeHi [Iporokonom [Ipasninas Ne 97 Bin 17.11.2016 poky;

- [IpaBusna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepakeHi [Iporokonom [pasminnas Ne 19/2 Bix 28.02.2017 poky (kpim 11.3.53.2, 3.53.3, 3.54.4, sxi
MPOAOBXKYIOTH AisiTH 17151 JloroBOpiB Ha BcTaHOBJIEHHS JIiMITy oBepapadty/Joroopis KbBO, yknanenux
1o 10.06.2017 poky);

- [IpaBusna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznaaum ocodam B [TAT «bBAHK BOCTOKY,
3arBepmkeHi [Iporokonom [Ipasninas Ne 48Bin 09.06.2017 poky,

- IIpaBuna HaaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr giznuynum ocodbam B [TAT «k BAHK BOCTOK»,
3arBepkeHi [Ipotokonom [Tpasninas Ne 108/3 Bin 22.12.2017 poky,

- IlpaBuia HagaHHs GaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuuHuM ocodbam B [TAT «bAHK BOCTOK»,
3arBepkeHi [IpoTokonom [Tpasninas Ne 46/2 Bix 11.05.2018 poky,

- IIpaBuna HajaHHs OaHKIBCHKHUX MPOAYKTIB Ta nociyr gizuyaum ocodbam B [TAT «BAHK BOCTOKY,
3arBepukeHi [Ipotokonom [Tpasninus Ne 96/4 Bin 10.09.2018 poky,

- [IpaBuna HaaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr giznynum ocodbam B [TAT «BAHK BOCTOKy,
3arBep kel [IpoTokonom [Ipasninasa Ne 105/1 Bix 02.10.2018 poky,

-IIpaBuia HajaHHS OaHKIBCHKHUX MPOAYKTIB Ta mociyr gpiznyHuM ocodbam B I[TAT «bAHK BOCTOKY,
3arBepukeHi [IpoTokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,

- IIpaBuna HajaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr gizuyaum ocodbam B [TAT «bBAHK BOCTOKY,
3arBepkeHi [Ipotokosnom [Tpasninus Ne 38 Bin 04.04.2019 poky,

-IIpaBuna HagaHHs OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢isuunuM ocodam B I[TAT «bBAHK BOCTOKY,
3arBep kel [Ipotokosniom [Ipasninas Ne 93 Bin 14.08.2019 poky,

- [IpaBuna HajmaHHA OaHKIBCHKUX MPOIYKTIB Ta mocayr ¢izuunuM ocobam B ITAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokosnom [pasninus Ne 96 Bin 23.08.2019 poky,

- [IpaBuna HajmaHHa OaHKIBCHKUX MPORYKTIB Ta mocayr ¢izuunuMm ocodbam B ITAT «bBAHK BOCTOKY,
3arBep kel [Ipotokonom [pasninas Ne 120 Big 06.12.2019 poky,

- [IpaBuna HajmaHHa OaHKIBCHKUX MPOIYKTIB Ta mocayr ¢izuunuM ocobam B ITAT «bAHK BOCTOKY,
3arBep kel [Ipotokosniom [Ipasninas Ne 01 Bix 02.01.2020 poky,

- [IpaBuna HafmaHHa OaHKIBCHKUX MPOIYKTIB Ta mocayr ¢izuunuM ocodbam B ITAT «bBAHK BOCTOKY,
3arBepkeHi [Ipotokosnom [Tpasninus Ne 08 Bixg 31.01.2020 poky,

- [IpaBuna HajmaHHa OaHKIBCHKUX MPOIYKTIB Ta mocayr ¢izuunum ocodbam B ITAT «BAHK BOCTOK»,
3arBep kel [Ipotokonom [pasninas Nel3 Bix 24.02.2020 poky,

- [IpaBuna HajmaHHa OaHKIBCHKUX MPOIYKTIB Ta mocayr ¢izuunuMm ocodbam B IIAT «bAHK BOCTOKY,
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3atBepkeHi [Ipotokonom [pasmiaas Ne 39 Bin 23.06.2020 poky,

- [IpaBwiia HajaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuunum ocodam B [TAT «BAHK BOCTOKY,
3atBep kel [Ipotokonom Ilpasminas Ne 56 Bin 28.08.2020 poky,

- [IpaBuna HamaHHs OAaHKIBCHKUX MPOAYKTIB Ta nocayr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3atBep kel [Ipotokonom Ipasminas Ne 85 Bin 04.12.2020 poky,

- [IpaBuna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta nociayr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokonom Ipasmiaas Ne 17 Bin 01.03.2021 poky,

- [IpaBuna HamaHHs OAaHKIBCHKUX MPOAYKTIB Ta nocayr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokonom Ipasminas Ne 46 Bin 08.06.2021 poky,

- [IpaBuna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta nociayr ¢izuuaum ocodam B [IAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokonom Ilpasmiaas Ne 6 Bix 01.02.2022 poky,

- [IpaBuna HamaHHs OAHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokonom Ilpasmiaas Ne 33 Bin 17.06.2022 poky,

- [IpaBuiia HajaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepkeHi [Ipotokonom Ipasminas Ne 41 Bix 29.07.2022 poky,

- [IpaBwiia HajaHHs OaHKIBCHKHUX MPOIYKTIB Ta mocayr ¢izmanum ocodam B [TAT «BAHK BOCTOKY,
3arBepmxkeHi [Iporokonom [Ipasiinas Ne 04 Bix 20.01.2023 poxy

- [IpaBmiia HajaHHs OaHKIBCHKHUX MPOAYKTIB Ta mociyr ¢izmaaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepaxkeHi [Iporokonom [Ipasiinas Ne 20 Bix 29.03.2023 poky,

- [IpaBuna HagaHHs OaHKIBCHKHUX MPOIYKTIB Ta mocayr ¢izuanum ocodam B IIAT «BAHK BOCTOKY,
3arBepaxkeHi [Iporokonom [IpaBiinas Ne42 Bix 09.06.2023 poky,

- [IpaBwiia HajaHHs OaHKIBCHKHUX MPOAYKTIB Ta mociyr ¢izmaaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepakeHi [Iporokonom [IpaBninas Ne 51 Bix 07.07.2023 poky,

- [IpaBmiia HajaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izmaaum ocodam B [TIAT «bAHK BOCTOKY,
3arBepmkeHi [Iporokonom [IpaBninas Ne57 Bin 28.07.2023 poky,

- [IpaBwiia HajaHHs OaHKIBCHKHUX MPOIYKTIB Ta mociyr (isuunum ocodam B [TAT «BAHK BOCTOKY,
3arBepmkeHi [Iporokonom [IpaBninas Ne87 Bix 10.11.2023 poky,

-IIpaBuna HagaHHs OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢isuunuM ocodam B I[TAT «bBAHK BOCTOKY,
3arBepukeHi [Ipotokonom ITpasninus Ne 90 Bix 29.11.2023 poky,

-IIpaBuna HagaHHs OAHKIBCHKUX MPOAYKTIB Ta nociayr ¢gizuyaum ocodam B [TIAT «BAHK BOCTOK»,
3arBepukeHi [Ipotokonom ITpasninus Ne 53 Bin 12.07.2024 poky,

-IIpaBuna HagaHHs OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuunuM ocodaMm B I[TAT «bBAHK BOCTOKY,
3arBepukeHi [Ipotokonom [pasninas Nel2 Bix 13.02.2025 poky,

-IIpaBuna HagaHHs OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuunuM ocodaMm B I[TAT «bBAHK BOCTOKY,
3arBepukeHi [IpoTokonom [Ipasninas Ned4 Bin 16.05.2025 poky,

-IIpaBuna HajgaHHg OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢pisuuHuM ocodam B ITAT «BAHK BOCTOKY,
3arBepkeHi [IpoTokonom Ilpasninnsg Ne 51 Bin 06.06.2025 poky,BUKIIaCTH B HOBIiHl pepakuii, a came-
B peaakuii uux [pasun KBO, 13 nepexonom 1o Kiienris Ta banky ycix npaB Ta 000B‘53KiB, 110 BAHUKIJIN
BIJIMIOBITHO JI0 BUIL€3a3HAYEHUX Y LIbOMY ITYHKTI JIOKYMEHTIB, B iX peaakuii 3a numu [Ipasunamu KbO
BIJITOBIAHO J0 BUIY OOpaHuX OaHKIBCHKHX MOCTYT.

13.12.JloroBopu, yknaneni bankom 3 Kiientom BinmosinHo 1o ymoB pemakuiii IIpasun KBO, mio
BTPaTHJIU JiI0 Y 3B’A3KY 3 Ha0yTTAM unHHOCTI uMu [IpaBunamu KBO, 3anumatotecs qiicHUME (Y TOMY
YHCIl 3IUIIAI0ThCS JICHUMU Y MOBU KpEIUTYBAaHHS) OCKIJIBKU OYJIN yKJIaJieHI Ha TOW MOMEHT, KOJTU
nisin nonepenni pegaxuii [Tpasun KBO, mo peryntoBany BiTHOCMHM (30KpeMa—cIociO yKJIaJaHHS
BiNOBITHUX J{OrOBOPIB) Ta IiIOTH /10 MOBHOT'O BUKOHAHHS CTOpOHAMM 3000B’s13aHb 38 HUMH.
13.13./1o nux IIpaBun KBO moxyTe OyTH BHEceHI 3MiHH, NMpo 110 baHK MOBIIOMIISE HUISIXOM
po3mimeHHs Ha BeOcaiiti banky B Mepexi IHtepHer Ta/abo y nmocrynmHomy s KiieHtiB micui y
banky/Toukax mpomaxy 3a 30 (Tpuansare) kKaneHAapHUX AHIB A0 HAOpaHHS YWHHOCTI BIMOBITHUX
3MiH; y BUNAJAKaX, BU3HaueHUX BignmoBimHuM JloroBopom/IIpaBunamu KbBO, 3a 30 (Tpuamsrs)
KaJIeHJAApHUX JHIB 10 HAOpaHHS YMHHOCTI BIAMOBIAHUX 3MiH KilleHTy HanpaBisitoTbes 1H(OpMaliiHi
MOB1IOMJICHHSI ITPO BHECEHHS 3MiH.

3anpononoBaHi bankom 3minu no uux [IpaBun KBO (BBemennst HoBoi penakuii [Ipasun KBO)
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BBAXKAIOThCS MOTOKeHUMH KITieHTOM, SIKIO 70 aTu iX BIPOBA/KEHHS OCTaHHIM HE 3BEpHYBCS 10
banky 3 muCHbMOBOIO 3as1BOO IPO MPHUMKUHEHHS Aii BianoinHoro JloroBopy Ta/abo He BUMHMB 1HIIUX
nii, npsiMo niepeadavenux numu [Ipasunamu KbO BiqHOCHO mpunuHeHHs B3aeMoBigHOCHH CTOpIH 3a
BimoBigHUM J[oroBopom.

Brecenns 3MiH Ta 1OmoBHEHb 0e3MOCEepeHBO 10 TEKCTy BiamoBigHoro Jorosopy (y T.4. Tapudis)
BiOyBa€eThCs NUIAXOM ykiananHs CTOpOHaMHU BIAMOBITHHMX JOAATKOBUX yroX A0 Takoro Jlorosopy,
SIKIITO 1HIIWN TTOPSIIOK HE BCTAHOBJICHUH Oyb-sikuMH 1HIIMMEA YyMoBaMu 1ux [Ipasun KbBO/orosopy.
13.14.CTopoHU 3BUIBHSAIOTHCS BiJl BiIMOBIAAILHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B'13aHb
3a BIAMOBIAHUM JlorOBOpOM y BHUIAJKY, SKIIO 116 HEBUKOHAHHS BUHUKIIO YHACIHIJOK HaI3BHYaWHUX 1
HernepeOopHUX 00CTaBHH, AKi HE 3aJIeXaTh BiJ BOJI CTOPiH, BiAOyucs micis ykinananas Jlorosopy, i
SIK1 HEMOYKJTMBO OYJI0 Mmepea0aynTH Y MOMEHT YKJIQJIEHHS, a caMme: 3arpo3a BiHH, 30pOHHUN KOH(IIIKT
abo cepiio3Ha MOrpo3a TaKoro KOHQUIKTY, BKIIOYAIOYM ajie HE OOMEKYIOYHCh BOPOKHMH aTaKaMH,
0JI0Ka1aMH, BINCEKOBUM eMOapro, Jii iH03eMHOT'0 BOpPOTa, 3arajibHa BilicbkoBa M0OLTi3allis, BIHChKOBI
711, OrOJIONICHA Ta HEOTOJIOIIeHA BilfHA, il CYCIIUIFHOTO BOpOTa, 30ypeHHs, akTH TepOpHU3MY, TUBEpPCii,
miparcTBa, 0e3naau, BTOPTHEHHs, OJ0Kaaa, peBONIOLIs, 3aKOJIOT, MOBCTAHHS, MAacOBI 3aBOPYIICHHS,
BBEJICHHA KOMEHJAHTCHKOI TOJWHH, KapaHTHHY, BcTaHoBieHoro KaGinerom MiHicTpiB Ykpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHIYUYEHHS, 3aXOIUICHHS MIANPUEMCTB, PEKBI3HUIliA, TPOMaJChbka
JIeMOHCTpalis, OJIoKana, CTpaiK, aBapis, MPOTHIpaBHI aii TpeTix ocid, moxexka, BHOYX, TpHBaJi
MepepBU B poOOTI TPAHCIIOPTY, PEriaMEHTOBaHI YMOBAaMH BiJOBIJHUX PIIICHb Ta aKTaMU JIEP’KaBHUX
OpraHiB BIIaAM, 3aKPUTTS MOPCHKHX IPOTOK, emOapro, 3a0opoHa (OOMEXKEHHS) EKCIOpPTY/IMIIOPTY
TOILIO, @ TAKOXK BUKJIMKAHI BUHATKOBUMH MOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: emijeMis,
CHJIHHUH IITOPM, IIUKJIOH, YparaH, TOpHaI0, OypeBiii, MOBiHb, HATPOMA/KEHHS CHITY, OKeJellb, Ipaj,
3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, MEPEBalliB, 3eMIIETPYC, OUCKaBKa, MOXKEkKa, ocyXa,
MPOCiIaHHs 1 3CYB IPYHTY, 1HIII CTHXiiHI JIMXa, [ii Ta/ab0 BUMOTH Ta/ab0 0OMEeXEHHS, SIKi BCTAHOBIIIOE
st banky BepxoBHa Panma Ykpainu nuisixoMm ONpHAHSTTS BiANOBIIHUX 3aKOHOJABUMX aKTIB, YPsi
Vkpainn Ta Hamionanpauii 6aHk YKpaiHW, iHIII TPETi CTOPOHH LUISXOM MPUHHSATTS BiJIOBITHHX
Mi3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHHUX aKTiB, B T.4., aJi¢ HE BUKIIOYHO, CTOCOBHO OaHKIBCHKOTO
3aKOHOJIaBCTBA 200 HOTO TIIyMAa4YeHHs Y THX MEXaX, Y IKUX BOHU MOXYTh 3aBauTH baHKy y BUKOHaHHI
fioro 00OB’s3KiB, BCTAHOBJIIEHHS OOMEXEHHs Ha JOCTYN 10 paxyHKiB, IHO3€MHOi BaJIIOTH, a TaKOX
YXBaJICHHS HOPMAaTUBHHUX aKTiB, 3MIHM YWHHOTO 3aKOHOJABCTBa, Mii a00 OE3MIsUIbHICTh OpraHiB
JIepKaBHOI BJIaJIU 1 YIPaBIiHHSA, SIKI MOXKYTh ICTOTHO BIUTMHYTU a00 MPSMO MEPEITKOAUTH BUKOHAHHIO
nokJjiazieHux Ha cede CtopoHamu 3000B's13aHb, TOIIIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'I3KYy 3 TaKMMU OOCTaBHHaMH,
noBuHHa He mi3Hime 5 (II'aTm) xaneHgapHUX AHIB MOBIIOMUTH iHITY CTOPOHY MPO HAaCTaHHS IMX
00CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

HanexxHi noka3u BkazaHuX BuUIIe OOCTaBUH 1 TepMiH iX Jii HIATBEP)KYBaTUMYTh MAOBIJIKH, SKI
BUJIAIOTHCS TOPTOBENLHO-IPOMUCIOBUMH TaaTaMH. Bka3aHi JOBiIKM MOBUHHI OyTH Ha/JaHi 1HIIIN
Croponi 3a JloroBopom.
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JonaTox Nel

no ITPABUJI HAJJAHHS BAHKIBCBKHUX
IMPOAYKTIB TA HOCJIYT ®I3NYHUM OCOBAM

PO3IOPAJ/KEHHA

B AT «BCT BAHK»

NPO BiIKJIMKAHHS 3r0A¥ HA BUKOHAHHA IJIATIKHOI onepanii Ta MJIaTiKHOI IHCTPYKLil

Jara Ta yac nmogaHHA IUIATKHOT IHCTPYKLIT 10 banky

JlaTa 3711iCHeHHS TUIaTIXKHOT orepartii

HapmaBay mnati>KHUX NOCIYT OTpHUMYyBayda

OtpumyBau

Ha BUJAA4y IOTiBKH Ne

pPOKy 06 __:

Hazssa Banrotu

HebGer
Kpenur

Ne paxynky

Cyma

ExBiBanenr y
TPUBHSX

3aranbHa cyma (1udpamu)

3aranbpHa cyma

3micT oneparii

(cmoBammn)

[Tpen'sBneHuil TOKyMeHT

cepist No

(HOMEp TOKyMeHTa)

(HaliMeHyBaHHS YCTAHOBH, SIKa BUAAJa JIOKYMEHT)

(marta BHIadi JOKyMEHTA)

(mara HapomKeHHS 0cOOH)'

(micue mpoxkuBanus ocoou)!

B oonocmoponnomy nopaoky eiomoenarcs 6io0 naiamixcnoi onepauii ma naamixcnoi incmpyKkyii na
euoauy 20mieKu WaAXoOM GIOKIUKAHHA 3200U HA NPOGEOCHHA NAAMINCHOI onepayii ma naamixcnoi

incmpykuii N

1116

«JATA» ta «HAC» npuitaaTTs po3nopsmkenHs BAHKOM.
[Tinmuc HamaBaya TIATHKHUX MOCTYT

1115 IIOBHICTHIO

Honatkosi pekBizutu MOb TEJIE®OH ITPAIIIBHUKA FAHKY

(0ama 30iiicnenns naamixcnoi onepauyii)

(Tamuc mIaTHUKA/1HIaTopa)
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